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• Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

8Q-0140 AA/61 
10745 Route 18 
Albion, PA 16475-0002 

July 18, 2012 

RE: PRI~ON PHONE COST EXPLOITATION 

Greetings Mr. Chairman: 
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I am writing to you today with a most serious issue. 

For the past 21 years I have been forced to rely on letters, 

visits, and phone calls to maintain communication with 

my friends and family. The prison phone system has become 

expensive on my family and myself. It costs almost $10.00 

for 15 minutes to call my sister in Florida from Pennsylvania. 

Over $5.00 for 15 minutes to call Pittsburgh from Albion 

(132 miles away). There are numerous long distance plans 

being offered by competitive phone companies that are 

more affordable for the prisoners and their families 

which we are not able to utilize. 

My wife has paid thousands of dollars on phone calls, 

a few times being charged twice for calls, hidden charges 

and fees being attached to her phone bill. Until now 

there hasn't been anyone we could voice our complaints 

to. The phone company is taking an unfair advantage 

of a captive audience, giving us no other option but 

to use their product, and charging exorbitant rates. 

When I purchase a phone card from the commissary here 

at the prison and place a call my wife has also been 

charged for that same call. One call, two people being 

charged for it. Some have said, "If you can't afford 

the phone calls stop making them." To which I have responded, 

"If prisoners do not communicate with family and their 

communities they will sever the ties they have to them. 

When they no longer share a common thread and concern 



for their issues they tend to sympathize LESS with them. 

And less sympathy translates into a wide array of social 

issues. Prisoners need to be reconnected to society 

and their social responsibilities. Communication is 

the key to any relationship and needs to be better facilitated 

by the prisons, state, and telecommunications companies. 

We appeal to you to step in and even the play field. 

If not for the incarcerated citizens who have committed 

offenses against the state and who are striving to regain 

"Citizen in Good Standing" status, then do it for the tens of 

thousands of tax paying citizens who truly rehabilitate 

prisoners with their spiritual, emotional, and financial 

support. Those citizens, like my wife, who hold us accountable 

and encourage us to be productive citizens. The very 

same people who foot the bill when we are released and 

few care to give us a chance to be productive, the same 

who continue to encourage us to stay the course even 

against adversities. These are the people I plead you 

protect against exploitative prison phone costs, the 

ones that are already volunteering as social workers, 

therapists, guidance counselors, financial aid agencies, 

and mentors for the State (free of charge). 

May The Creator of the heavens and earth bring harmony 

to this and other related issues that divide incarcerated 

citizens from their brothers and sisters in the community 

at large. 

Robert C. King 

(@ SCI-Albion, Albion, PA) 
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Chairman Julius Genachowski 

Federal Communications Commission 

Public Comments 

445 12th Street SW 

Washington, DC 20554 

Dear Chairman Genachowski: 

July 23, 2012 

JUL so 2012 
FCC Mal! Room Johnstone Kane Stewart #200231 

Thumb Correctional Facility 

3225 John Conley Dr. 

Lapeer, MI 48446 

"This is a public comment for the Wright Petition (CC Docket #96-128)." I would 

like to make a few key points regarding the petition by addressing it in the 

following manner: 

During the 24-plus years that I have had to endure using the prisoner phone 

service to speak to, and stay in contact with, my loved ones, the financial burden 

on both them and myself has been "overwhelming". 

The high cost; not commensurate with that of people in the "free-world" who 

communicate with each other via telephone, has crushed the ability for 

incarcerated people and their loved ones to stay in continued contact. 

Rehabilitation through continued connection with family members and friends, has 

been touted by corrections professionals around the country as a valuable tool in 

reducing recidivism. However, many Department of Corrections' (DOC) are entering 

into contracts with prisoner phone companies who are willing to find "loop-holes" 

which will help generate additional funds that can be funneled into corrections 

budgets. (Usually a "tax" of some sort!) These funds are then used to "plug holes" 

in those budgets. A burden already assumed by the tax-payer! (It appears to be, 

essentially, a "double-dipping" scheme!) 

By using monopolization tactics, these phone companies, in conjunction with DOC 

officials, aim their sights at prisoners and their families and target them 

because they (prisoners and their families) only have two (2) choices/options: Pay 

the exorbitant amount(s), or have no contact! 
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For many prisoners and their loved ones, phone service is the only means with 

which they can stay in meaningful, continued contact. 

Many prisons are either too far, have stringent regulations on who and how many 

people can visit, or have days and times that just don't suit every schedule. Add 

to that illnesses which prevent travel and the high cost of gas--most prisoners 

come from poverty-stricken areas where even gas money for loved ones is a "luxury" 

(traveling just half-an-hour away is practically impossible! )--and the phone 

becomes not just a valuable commodity, but a lifeline! 

I understand, as so many people do, that these high phone rates only affect a 

small segment of society. But make no mistake, they are an unnecessary burden, (no 

matter who they affect!) 

The families and friends who would otherwise be able to stay in contact, at 

least a couple/few times a week, instead are limited to perhaps one weekly, one 

bi-weekly, or one monthly phone call! (Which has a time-limit of about 15 

minutes!) 

It should also be interesting to note that what should be a .04¢ a minute rate 

is pumped up to .192¢ for in-state (local) calls, and .263¢ a minute for 

interstate (out-of-state) calls! An increase of 480% - 658%! (Even higher rates 

occur in other states!) Again, these are profits that the DOC and phone companies 

keep! 

The impact that these extremely high phone rates have had is immeasurable! 

Surely they have had an untold impact on the unity of family. And surely they have 

eroded the rehabilitative process! (Which poses the question: "What will just 

those two effects have on a prisoner reentering society?") 

Please stop these unfair practices! Help end the "taking advantage of" those who 

cannot fend for themselves! Help give them a voice! Ensure fairer costs and fees 

for prisoner phone services! 

Johnstone Kane Stewart 
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ARIZONA DEPARTMENT OF CORRECTIONS 

Inmate Telephone System - Trouble Report 

r~OTE This form is to be completed and forwarded to the Telephone 
L::stem Administrator. 

ASPC - <?< 1\I1A-tv. (GI.(J..) Aii IVb ,,- o-a (~ .----------0[r----.- ------.-.----------. ---.. --.-------------., 

Inmate Name (Last, First M I.) ADC Number Date 

t'bP7oJJ I cl-Jf2.tS· tV '252-l52- ~/2-1111 -. 
Institution/Unit HOUSing Assignment Telephone No. Called Time Called , 

: AM Date Called 
I 

(0/2)1/11 
-

~YNtJJtJb (, 0 2-'8 (25~ 8-7fo -2bl '"3 l1, "Z. 4 2(PM 

(U Check the Error Message Received) 
! ! Call Cannot Be Completed As Dialed -

: , Please Try Again Later 
~ Call Limit Has Been Reached --

- --

j , Collect Calls Are Not Allowed 
'---' g' Other f(.G5TfClC-ceD 

LO:;,ltlon (_)f_T_e_le_p_ho_n_c_u_s_e_d_~ __ D ____________________________________ .J 

Explanation of Trouble (Be Spectfic, Include Details, Oth;r N~ (2.0 f.-J T(}f:?.f...J~ 
I CJAANtkO MY ~~c; PI'i:;J.J( NUMI3&e kN() APfJac-5S 

MAY Ua I 'lOll • . ..t f\i.A. Af(J( A1?:i6 70 t{)]..1 N(£:{ ir/JO .r t-lM- NOT 
(lGCIC1JW ((JAJRC.~t(J7\J 6F- TJ41S ct-+lt'JJo:: , 

..... --~---- ... --- ---.----~ -- .--.- -- -------- ._--.----_ ...... _---- .------_._. ----. 

I . --/ 
i . / - ~- ! 

rs;~ff~-n-ta-'-, ·-'~-a-st,-Fj(-st·~-I-) - --- Si;ff-In-it-iai-s --~:--lT~~-p-h-o~--E-xt-e-ns-io-n-N-o-. --

- ___ T"_ - ~ - -.-I - --------..&.--'->~--+-I"i<----

-- - - ...:::. - -- - TO BE COMPLEFl.) BY TH,~ S {STEM ADMINISTRATOR -- - -

;·i~~.)~qllt;~~-or-T~~~I:,:~c:lcerrl (Chel.!(U allthosethatapPlyj--'-"- ---/ -h"e,,-;j--;; I~ bn' 1m h~ e~'7 ~I 

! ,~;.c,c, .. umber is not in syslem/File not found Sub~lt a H{)'~7e t( b"'-f. ,..;. t'S ,.e",-.s ~~c/I(-) 
,-- -rl:.1e.y ,A',}, L - . e.k C.A.// I r:YtJO JY~/I5- ) ~ Phone number not on approved list 1/1 / yv rwu L?' 71 

c-~ Im<e ,.4 ·~fAed. 
:-; Phone number blocked by 0 U S West ~ A TT LJ Called Party U Complex Investigations 

:_J Phone number IS rotary dial System adjusted for this number. 

~.~j File located Moved from prevIous unit to current unit 

r~~; Changes to eXisting numbers or lists require staff approval and venflcafton 

~.~ System problem. Trouble reported to [J US. West c ._. T-N8\IX 

:-.-j Other 
• _-.1 --__ •• ~- ---~-.------------ ------------ --•••• ------- - •• - - ------.- --.---.. ----------------------.---

4S-,y-Sj-Cm-A~j~~~-ls-tra-!~;:5-N-a~-e-(L-aS-f,-FJ-.rS·t. MJ) TD~te Resolved 



RRECTIONS 
NOTE: This form is to be completed and forwarded to the Telephone 
System Administrator. 

Inmate Tele'DnAA1~-.1!'I ljIble Report 
1"\ f ASPC-

\ C eYM;W 
Inmate Name (Last, First MI.) 

Institution/Unit Housing Assignment Telephone No. Called Time Called Date Called 

( :29h S7b- '20Z~ 
OAM 

~PM 2-1'2B/,2. 
(V' Check the Error Message Received) 

o Please Try Again Later 

o Collect Calls Are Not Allowed 

Location of Telephone Used 

Explanation of Trouble (Be Specific, Include Details, Other Numbers, etc) 

RECEIVED BY: "; 

D Call Cannot Be Completed As Dialed 

D Call Limit Has Been Reached 

err Other f{tS-reu .. Tt 0 

Telephone Extension No. Date 

THE SYSTEM ADMINISTRATOR ______ --

Resolution of Trouble/Concern (Check y'all those that apply) 

D ADC number is not in system/File not found. Submit a 10 list. 

o Phone number not on approved list. 

[J Phone number blocked by: o U.S. West o ATT o Called Party o Complex Investigations 

o Phone number is rotary dial. System adjusted for this number. 

[J File located. Moved from previous unit to current unit. 

el Changes to existing numbers or lists require staff approval and verification, 

[J System problem. Trouble reported to: o U.S. West OATT [] T-Netix o Dictaphone 

[] Otn .. 
_i;~"\S-~' 

. - ~() 11 l,TsLaC.a-5Sd &- '3{,!l-:] 
.. 
....... 
12£Ait,i; ? 

System Administrator's Name (Last, First, M I ) 

White· System AdminIstrator 
Canary .. Inmate (after resolved) 

System Administrator's Signature Date Resolved 

915-4P 
12/10/97 



ARIZONA DEPARTMENT OF CORRECTIONS 

Inmate Letter Response 

For distribution: Copy of co"esponding 
Inmate Letter must be attached to this 
response. 

Inmate Ntle (Lasl, Ftrsl M I) 

\ri-("') r'\ '-\-rr<") 
ADCN~~lh' 9 ':J -~c:::7' 

Institution/Unit r-' 
ASCP-EYMAN-RYNNING 

From 

COli FRANCISCO 

Location 

Visitation 

Recently, Securus Correctional Billing Services has sent out information to all customers requesting them to call 
1-866-546-8917 to update billing information. 

If they have not done this their number has been RESTRICTED. Your friends and family must call Securus -Correctional Billing Services at 1-866-546-8917 to update information before the restriction will be lifted. This 
number will direct them to a customer service representative and has been established specifically for Arizona 
Department of Corrections customers to update this information. 

Staff Signature ~ '-...,L ---" 
\/ , 

DlstnbutlOn Onglnal- Central OffIce Master FIle 
Copy - Inmate 
Copy - InstItutional FIle 

Date 

03/13/2012 

916-2 
5/13/10 
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