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¢ Chairman Julius Genachowski

Federal Communications Commission

Public Comments Received & Ingpected
445 12th Street, SW

Washington, DC 20554 JUL 302012
BQ-0140 AA/61 FCC Mail Room

10745 Route 18
Albion, PA 16475-0002

July 18, 2012

RE: PRISON PHONE COST EXPLOITATION

Greetings Mr. Chairman:

I am writing to you today with a most serious issue.
For the past 21 years I have been forced to rely on letters,
visits, and phone calls to maintain communication with
my friends and family. The prison phone system has become
expensive on my family and myself. It costs almost $10.00
for 15 minutes to call my sister in Florida from Pennsylvania.
Over $5.00 for 15 minutes to call Pittsburgh from Albion
(132 miles away). There are numerous long distance plans
being offered by competitive phone companies that are
more affordable for the prisoners and their families

which we are not able to utilize.

My wife has paid thousands of dollars on phone calls,
a few times being charged twice for calls, hidden charges
and fees being attached to her phone bill. Until now
there hasn't been anyone we could voice our complaints
to. The phone company is taking an unfair advantage
of a captive audience, giving us no other option but
to use their product, and charging exorbitant rates.
When I purchase a phone card from the commissary here
at the prison and place a call my wife has also been
charged for that same call. One call, two people being
charged for it. Some have said, "If you can't afford
the phone calls stop making them." To which I have responded,
"If prisoners do not communicate with family and their

communities they will sever the ties they have to them.

When they no longer share a common thread and concern



"for their issues they tend to sympathize LESS with them.

And less sympathy translates into a wide array of social
issues. Prisoners need to be reconnected to society

and their social responsibilities. Communication 1is

the key to any relationship and needs to be better facilitated

by the prisons, state, and telecommunications companies.

We appeal to you to step in and even the play field.
If not for the incarcerated citizens who have committed
offenses against the state and who are striving to regain
"Citizen in Good Standing" status, then do it for the tens of
thousands of tax paying citizens who truly rehabilitate
prisoners with their spiritual, emotional, and financial
support. Those citizens, like my wife, who hold us accountable
and encourage us to be productive citizens. The very
same people who foot the bill when we are released and
few care to give us a chance to be productive, the same
who continue to encourage us to stay the course even
against adversities. These are the people I plead you
protect against exploitative prison phone costs, the
ones that are already volunteering as social workers,
therapists, guidance counselors, financial aid agencies,

and mentors for the State (free of charge).

May The Creator of the heavens and earth bring harmony
to this and other related issues that divide incarcerated
citizens from their brothers and sisters in the community

at large.

Sincerely,

Robert C. King Jr.
(@ SCI-Albion, Alblon, PA)
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Johnstone Kane Stewart #200231
Thumb Correctional Facility
3225 John Conley Dr.

Lapeer, MI 48446

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12th Street SW

Washington, DC 20554

Dear Chairman Genachowski:

"This is a public comment for the Wright Petition (CC Docket #96-128)." I would
like to make a few key points regarding the petition by addressing it in the
following manner:

During the 24-plus years that I have had to endure using the prisoner phone
service to speak to, and stay in contact with, my loved ones, the financial burden
on both them and myself has been '"overwhelming'.

The high cost; not commensurate with that of people in the "free-world" who
communicate with each other via telephone, has crushed the ability for
incarcerated people and their loved ones to stay in continued contact.

Rehabilitation through continued connection with family members and friends, has
been touted by corrections professionals around the country as a valuable tool in
reducing recidivism. However, many Department of Corrections' (DOC) are entering
into contracts with prisoner phone companies who are willing to find "'loop-holes"
which will help generate additional funds that can be fumneled into corrections
budgets. (Usually a "tax" of some sort!) These funds are then used to 'plug holes"
in those budgets. A burden already assumed by the tax-payer! (It appears to be,
essentially, a "double-dipping'' scheme!)

By using monopolization tactics, these phone companies, in conjunction with DOC
officials, aim their sights at prisoners and their families and target them
because they (prisoners and their families) only have two (2) choices/options: Pay

the exorbitant amount(s), or have no contact!
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- Foé many prisoners and their loved ones, phone service is the only means with
which they can stay in meaningful, continued contact.

Many prisons are either too far, have stringent regulations on who and how many
people can visit, or have days and times that just don't suit every schedule. Add
to that illnesses which prevent travel and the high cost of gas--most prisoners
come from poverty-stricken areas where even gas money for loved ones is a "'luxury"
(traveling just half-an-hour away is practically impossible!)--and the phone
becomes not just a valuable commodity, but a lifeline!

I understand, as so many people do, that these high phone rates only affect a
small segment of society. But make no mistake, they are an unnecessary burden, (no
matter who they affect!)

The families and friends who would otherwise be able to stay in contact, at
least a couple/few times a week, instead are limited to perhaps one weekly, one
bi-weekly, or one monthly phone call! (Which has a time-limit of about 15
minutes!)

It should also be interesting to note that what should be a .04¢ a minute rate
is pumped up to .192¢ for in-state (local) calls, and .263¢ a minute for
interstate (out-of-state) calls! An increase of 4807 - 658! (Even higher rates
occur in other states!) Again, these are profits that the DOC and phone companies
keep!

The impact that these extremely high phone rates have had is immeasurable!
Surely they have had an untold impact on the unity of family. And surely they have
eroded the rehabilitative process! (Which poses the question: "What will just
those two effects have on a prisoner reentering society?')

Please stop these unfair practices! Help end the "taking advantage of" those who
cannot fend for themselves! Help give them a voice! Ensure fairer costs and fees

for prisoner phone services!

Johnstone Kane Stewart
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edubit). Th effect, AROC. and Secorus were Lm%v‘wdwg a b, law &btdl%
eizan, 1n s monopolistic actions, that he MUST sel pp an accoont- with Secorus
<o ey can properky rphm & and profit handsomely off of ead phone [l wrt
W lorother, To date T canndt all hm as s financial steerton has worsened aud he
cannot ellerel Hhe exorintant rates dravged, as wellas, dransacton fees assocate
]
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with pryment: Ae a .05 ke 1= darged Br prywant of fnds o e acccont,
Forthar, e egregiovs rates charged € nmales o buy phone Hme S
dhe other wnopolistic schewme, (keefe Commisary Nehoerk Sales) s excessive,
Especially smce my part hme job unthe lbrary Hhat pays 40¢ par hoor 12
wst adeguale encugh o allow me o wy phone +ime Ho call my +wo sons or any
Grands. As b1 wholhy unfaw 4o lurden Hhewn it Hhe cost of Hiese honet calls,
accomts, fees with Secovus, Thos closing a door of commivnicztzon completety,
Prhone calls are an unpoartant part of wiy retalo ldatan and pmfpa/z%m o
retun 4o the communrly and 1s ew hndered by Hhe wialicicus cenduct of Secor
aind NOC. m thar scheme of greed, nabrtua | @rrupton which s fantamourrt
o racketeer ing and disold b@hzccgmzd as sceh by the RC and Fdeye |
Avthorrties Mami@w‘m/o & puticulay company provide senices ma fiee
werlcet <ysteun would be a Rt of Lommunisn, Discrmmatuon, %ams?z a crazte
cbees of crhzans (prisoners faunlies). T= s uwhad the FCC dicoses to condone? We 5, "wﬁ/
kuouws Hhe sbrle gaarnment wndones &, asuey ave profiting from Hhese prachces, fre these
profiks Aaxed 7 This 15 an obviaushy predatory scheme upan all inmates and thew familes right-
o chapse Hhew swn low cost, long distance, colledt call provuder, s chorce sheuld vet br bxlean
auwzy by any company, mshitvion or state, This i axdartion
I would strongly suagest s prachice , edheme, kuckhacks pe dosely scrotined by
Hhe FCC Ho determme what (ane & wmmerce and wnfar predatory lusiness practices
ave ey vhlized, As i is 1n +he public mtrest, the intrest of mmates and Hher families
who ave also paying a steep price fir e loved onas wncarcevation. Aprice orfine not
auvthamed by law Hat < 1 no uay reasmable or G, T-Hhank you w advance ©r
scrupulevsly investigating Hhe practiees of Hie wmpanes and states mvolvad iy
e @regigus pehavior

Respect Fully, Chus Hgptr™—
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ARIZONA DEPARTMENT OF CORRECTIONS [ h

NOTE This form is fo be completed and forwarded to the Telephone
System Admunistrator.

Inmate Telephone System - Trouble Report

ASPC - AN R MING — 6-D-RUE

inmate Name (Last, FirstM 1) ADC Number Date
LHOPTON , CHELS L/ 252152 @/27/ [/
institution/Unit Housing Assignment Telephone No. Called Time Called T AM |Date Called

Plowinl 6D 208 |254876-2023 | 1n24  xm | af21/y

(U Check the Error Message Received)

'__j Call Cannot Be Completed As Dialed

|, Please Try Again Later — o
‘“ ' Call Limit Has Been Reached

__: Collect Calls Are Not Allowed Z Other ‘ﬁégTElC'[éO

l.ozation of Telephone Used

oD
Explanation of Trouble ( Be Specific, Include Details, OtherNW EQM TU@/UGQ )
T CHANCED MY BRoTHERS PHONE NUMBER AND ADDRESS

MAY 16,2011, T A M ArRe O ONNEET AP T [ihs a7
RECIQND COMNEEMSTIor) OF THIS CHArIGE

[ - —— e s vttty mamamns e e wm mamt e i s Ao e & fem e artivats S e eai o samtmr e e e e i e

LU EIVEDR R

rStaﬁ‘Confact me dast, First M1) Staff Initials .
. >

e M _?/7/44_,

—— - = —— — — TOBE COMPLET=D BY TH= £ (STEM ADMINISTRATOR ~ —— — — ——— -

Telephone Extension No. Date ]

i~ gatittion of Troubies/Scicerit (Chel U all those that apply)

'7'26 /(/Zi /7) éﬁxf /4,95 e €ir 1
T, A5G aumber is not in sysiem/File not found. Submit a 1(Qs(q7q/7€ (// /9}‘—% fﬁ/ /‘g z@ ) 7%/(7/%{ ‘
Phone number not on approved hst %é// W// /Vn)»VZ '715 JA// /fﬂ(ﬁ J/%%Aj 7
S Fra< ;?PL 75 e

Phone number blocked by D US West : ATT ;__J' Call arty L_J’ Complex Investigations

|
!

Phone number is rotary dial  System adjusted for this number.

File located Moved from previous unit to current unit

i ! Changes to existing numbers or hsts require staff approval and venficaton

System problem. Trouble reported to “JuUS.west [ JATT [ T-Netx [ | Diclaphone

. 1 Other __

6Sysiem Adnunustralor's Name (Last, First, M1 ) System Admiustrator's Signature Date Resolved



. ) NOTE: This form is to be completed and forwarded to the Telephone )
ARIZONA DEPAR

System Administrator. J

2N _
Inmate Telephong- uble Report /; \Lﬂl’\ Asic /
[ )AL U ey
[Inmate Name (Last First .1 ADC Numbss™ 7~ Date
o~ : . o ¥ o s .
HOOTON _ CHils W 252152 22812
Institution/Unit Housing Assignment Telephone No. Called Time Called ] AM Date Called
o /s , p ” & i o 2 5 ~ -
Qeinive (-0 UE |25 6162023 4:40 s | 2jzsliz
(v Check the Error Message Received) D Call Cannot Be Completed As Dialed
[ ] Please Try Again Later L
. D Call Limit Has Been Reached
D Coliect Calls Are Not Allowed Other ‘QC‘STEL(, [,
Location of Telephone Used
1
L & D )
rExpiamatic:n of Troubie ( Be Specific, include Details, Other Numbers, efc } . )
Feoml JUNE 2001 10 Nowertbel. 20U T WAS ALk TO cALL MY PROTHER
AT 24-B70 2023, THen 1T CAME uP. AS RESTUCIED. MY BOOTHER. HAS
(ONTCTED ATLT AND THEY SAD THCIE WAS NETRHIN G ON THEwZ. €MD) 70
PROA T PACIAMNG (o ECT CALLS IO HHS MUMBAR . PERSE RTSELVE,
\. : J
RECEIVED BY: /"’3 L
[ Staff Contact Name (Last, Fi ] / Staff Initials Telephone Extension No. Date )
) .
\. o v
_____ —— — —T10 BE COMPLETED BY THE SYSTEM ADMINISTRATOR e e vt e e -
'Resolution of Trouble/Concern (Check o all those that apply) )
D ADC number is not in system/File not found. Submit a 10 list.
D Phone number not on approved fist.
[‘J Phone number blocked by: [] U-S. West [] ATT [ ] Called Party [7] Gomplex Investigations
m Phone number is rotary dial. System adjusted for this number.
D File located. Moved from previous unit to current unit.
E{ Changes to existing numbers or lists require staff approval and verification,
[A] System problem. Trouble reported to: [[] U-S. West [] ATT [] T-Netix [} Dictaphone
[7] Othe . \ i . ()
Beono=t Cocd VRl i—5d - BY )
;/_—_.
st T
@shivy 7
System Administrator's Name (Last, First, M1} System Administrator's Signature Date Resolved
o J
Whiite - System Administrator 815-4p

Canary - Inmate (after resolved) 12/10/97



ARIZONA DEPARTMENT OF CORRECTIONS For distribution: Copy of corresponding

Inmate Letter must be attached to this

Inmate Letter Response response.
Inmate Name (Last, Frst M 1) ADC N%@ 1597
Honton =~
Institution/Unit \
ASCP-EYMAN-RYNNING )
rFrom Location )
COIl FRANCISCO Visitation
Recently, Securus Correctional Billing Services has sent out information to all customers requesting them to call
1-866-546-8917 to update billing information.
If they have not done this their number has been RESTRICTED. Your friends and family must call Securus
Correctional Billing Services at 1-866-546-8917 to update information before the restriction will be lifted. This
number will direct them to a customer service representative and has been established specifically for Arizona
Department of Corrections customers to update this information.
\. T J
P 3 e Z N
Staff Signature Date
03/13/2012
L >
1
Distribution  Original - Centrai Office Master File
Copy - Inmate 5/?13?1-?)

Copy - Institutionai File
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O ) : FROM:

NENY I . NAME B
D haltMan & M 4l RS ngg;:fc\ﬁou
JQ. AND STREET or P.R. - NO. ] .
' - #R271173 HR=E
DET{ STATE 7P -iNSTITlON DATE .
L F /28212
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| Juty 30,3013 FCG Mail Room
iTo: Chatrman Julius Genackhovisi from: Darren L. fwet
i Federal Communicarions {ommmssion Barnes County Correchions
| Public Comements , _ 4a) 8 Ave Nw

Y48\ Stree, Sw Volley Cily, ND 58073

| Wash ngron, DT A0554

This isa Pub\'w. comment for e \.L{c"wé‘ﬁ% Patribion (CC Doewet ¥ Qp- \3@)

Greetings:

I orm wariing this in regards Yo the outraqesus Charges that re and my fomily

i o

raust payngrder Yo Speak o ancanather. Lv currently incarcerated in Gacnes Caunty
ldi\. locatred ir. Yauiey Gty Rer i Raketal A veny smal jail with a very Righ rase
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s N
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ST, YASRY oF pit;w:. wp ac ok W oshy C\\mg_cz A Tttt Ve had moes Yacrde s walere o, &uﬁ"c
Fhecking ta sca Vo Wanyg Coonwter Tee wd RSN Spo\r«- wibh Yhem and ne achanr vong

tarwen,

- e m

There 1o aiso the ot ol havinga prepaid accounr 22l Uy wite a r\'\it\'\urf; of "25™ 14
Start. Alacal call cowt 895 Foc 18 runuies, lorg dictance ve 3,007 surcrerge and 214
prinate. Theee's e gou connmeet ared 1t o oy Dot 7ima feie il o gnli n s el
disconnecicd, bur yei Chovg( el jext dlie tub 2oy o

Wwe 5p<nd Qpprox E00™ QA jar o0 (a9 o 10t izt o Tae i v e b et ine s Ddhimie
that is Very oudraqesus. Tis o Lig raoniey ceavo T4s dadiny odvardage et ey s vk
Suuation. I3 wouid oe viice o tee twrse rete L gdoop ta YIORE T
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