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The ENFORCER®

Quick Reference Guide

Block a Number

1. In the Dialed Phone Number field of the Global Numbers function, input the 10-digit
telephone number and <Click> Find/New.

2. Input any comments and other data into the appropriate fields relative to the person
requesting the block.

3. Move the cursor over the Blocked check box and <Click> so there is a check mark in
the box.

4. <Click> the Save Changes button to update the database. Failure to <Click> the Save
Changes button will cause your work on this record {o be lost!

Below is a sample screen shot of what you should see:

The Enforcer

< Prepaid Honiter Call Info Reparis Site Admin 1SS Admin Settings Logout
Numbers Phones

Dialed F;hone Number. 12086547787 .‘ ]

Not found. Enter data to create new number.

a0 fatay Number: m[ Look it Up }Name: | |
specdD:_____ | |

Cail Type: JEmail Alert to Address(es)

(A - ClPage Alert to Number(s) &3
[IPassive Acceptance & OMonitor Alert to Number(s): ﬁ

O Greeting Oﬁ@ {1 Adert (sets aler Bag in call records)

Block Dial patiern: | _J@ RateTable] |

(Do Not Record OHide Recording@® {IHide CORSE
O Privileged -

Max Duration {minutes): l:l O Ignore DTMF a Digits: :ﬁme frame (secs):

If blank, default is 16 [ Ignore Sitence @Seconds:

Comments/noles: | |

Cancel Change

Fig 1 Phone Number Data Screen
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The ENFORCER®
Quick Reference Guide

Unblock a Number

1. In the Dialed Phone Number field of the Global Numbers function, input the 10-digit
telephone number and <Click> Find/New (or use the wildcard search as shown and
highlight the number you wish to change).

2. Verify your notes and any passwords set by the caller in the Comments section that
relate to the 10-digit telephone number you entered.

3. Move the cursor over the Blocked check box and <Click> so the check mark is in the
box is removed.

4. <Click> the Save Changes button to update the database. Failure to <Click> the Save
Changes button will cause your work on this record to be lost!

Below is a sample screen shot of what you should see:

Ejnmia GALLING PIC[ETT Un.nna’ag’.;
®Solutions The En forcer User:lh:f?:

nmate Global Prepaid fonitor Caliinfo Reparls Site Admin IC8 Admin Seflings Logowl
Numbers Fhones

Not found. Enter data to create new number.

Number: [1-345-411-1081 { Look It Up ]Name:!
1

Speed Dial: __________;___J

Call Tvpe: [ Email Alert 10 Addressies): ﬁ!

(Al vl [IPage Alert to Numberis &Y |

[ Passive Acceptance ﬁ CIMoniter Alert to Nurnber(s): @!

[ Gresting Oﬁ-@ [ Alert (sets aler fiag in call racords} )

Block Dial pattern: l . J @ Rate Table:gvvii e
[100 Not Record ClHide Recording®¥ [IHide CORs&R

OPrivleged &N -

Max Duration: (minutes}: 1 Ignore DTMF @ Digits: [ __________ i Time frame {secs): | |

IF blank. default is 60 {1 Ignore Silence @Secunds.

Commentsinotes: L |

Cancel Change

Fig 2 Phone Number Data Screen
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The ENFORCER®
Quick Reference Guide

Setting Alerts

1. In the Dialed Phone Number field of the Global Numbers function, input the 10-digit
telephone number for which an alert is to be set and <Click> Find/New {(or use the
wildcard search as shown and highlight the humber you wish to change). The number
and the number detail will appear, as shown below

2. Move the cursor over the check box of the alert desired and place a check mark in the
box by <Clicking> in the desired box.

3. Then, in the field associated with the alert, complete the reguired information.
Each alert must be formatted as follows:
Email alerts must have a properly formatted email address {e.g. Deputy @jail.org).
Pager alerts must have 10 numeric characters, area code, and number.
Monitor alerts must have a 10 numeric characters, area code, and number,

The selected Alert will be triggered when the party, dialed by the inmate, has accepted
the call. The alert action will,

a. Send an Email notification that the specified telephone number has been called,
OR

b. Place a call to the specified pager and send the specified telephone number,
OR

¢. Place a call to the specified telephone number and provide an option to monitor
the call in progress.

On the following page is an image of what you should see when setting an Alert for a
particular telephone number;
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The ENFORCER®

Quick Reference Guide

Setting Alerts

NMATE CALLING
E;—.sauﬂ.,ns The Enforcer

Project: Onondaga
User: theam
Mer 042t

Inmate Global Prepaid Monitar Calt Info Reports Site Admin |25 Adnin Setlings Legout
Numbers Fhones
o

Findfevr Shov All Numbers E Show all Wildcard Numbers ﬁ

alied party block; csn=1065653

[ -S_a_vg.-C.h.:-;n.ges” _ } [ Cancel Change ]

Fig 3 Phone Number Data Screen
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The ENFORCER®

Quick Reference Guide

Add Attorney Numbers

1. In the Dialed Phone Number field, input the 10-digit telephone number to be added and
<Click> Find/New. The screen shown below will be seen

2. In the Name box enter the name or title of the attorney. Comments or reasons for the
DNR or Free status can be added in the Comments field at the bottom.

3. Move the cursor over the Do Not Record check box and <Click> so the box has a
check mark. ;

4. If you need to set the number as Free, use the Call Type “Drop-down Box” to set the
number as Free. Note that other calling restrictions or designations may also be set
from this “Drop Down Box".

5. Your number will now be set as “Do not record” and “Free”.

6. <Click> the Save Changes button to update the database.

INRIAE CALLING

£Solutions

Project. Onondaga
User: theam
ar 9.62F

The Enforcer

e

Showing items 1.1 of 1

Number: [1-201224.8135 || Look It Up_| Name: [STUART C_ DIMARTIHI }

Speed Dial: E i

CIEmail Alert to Address(esy&¥

Call Type: |
IAI! Vl [dPage Alert to Number(s)z@ |
[[]Passive Acceptance @_ I Manitor Alert to Number{s}:% !
O Greeting Oﬁ@' [J Alert (sets alert flag in call records} o

LiBlock Dial pattern: 1 J @ Rate Table:{ |
Do Nat Record [JHide Recording®® [JHide CORs ¥

CPrivleged &3 - :

Time frame (secs}: '_E; ........ ]

. i ~ 1
1 Ignore Silence @Seconds: i |

If blank. default is 60

Comments/notes: | STUART DIMARTINI ESQ

[ Save Changes ] [ Cancel Change ]

Fig 4 Phone Number Data Screen
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The ENFORCER®

Quick Reference Guide

Removing Attorney Numbers

1. In the Number field, input the 10-digit telephone number.

2. Remove any notes relating to the professional in the Comments field.

3. Move the cursor over the Don’t Record check box and <Click> so the check mark is
removed.

4. If necessary, reset the Call Type scroll box from Free Call to Collect, or Prepaid Only.
Once you have completed the above make sure fo <Click> the Save Changes bution to
update the database. Failure to <Click> the Save Changes hutton will cause your work

on this record to be lost!

Below is a sample screen shot of what you should see:

Project. Onondaga

ifs FIATE CALLING
- . User thearn
I!l-!Solutmns The Enforcer Vard.eat
Inmate Global Prepaid Monitor Call Info Reporis Site Admin 1CS Admin Seftings Logout
Numbers Phones

12612248133 Find/Mew [  Show All Humbers }‘g Show all Wildcard Mumbers E
3 7 ({ﬂwr‘fm-) T 'P:C'W"W"

i

Eor

Showing items 1-1 of 1

Number: [1-201.224.8139 [ Look it Up ]Namer; |
)
Speed Dial: ]

f
CIEmail Alert to Address[es}:@i

|

Call Type: ‘ |

(Al v [JPage Alert to Number(s ). &3 |

I:I Passive Accep‘tance @ D Ianitar Alert ta Numberis}i@ ]
(] Greeting Oﬁ@ [ Alert rsets alert flag in call records}

[ Block Dial pattern: | [@ Rate Table] ;
O Do_ Hm Recard [JHide Recording®® []Hide CORs%W

O Priviteged #2 - -

Max Duration (minutes):{ “_] [} Ignore DTMF @ Digits: Em“mm Time frame (secs). 0 ]
tence Pseconde T |
I blank, default is 60 L1 lgnore Silence " Seconds. |0

Commentsinotes: 1 ..........

[ Cancel Change ]

Fig 5 Phone Number Data Screen
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The ENFORCER®

Quick Reference Guide

Running Reports

Note: A summary of all reports that can be produced from the Reports menu can be
seen in Tab 13

1. From the Reports menu button, select the Inmate Status option? The screen
shown below will be seen:

Project: Onondaga
NMATE CALLEING

v User: thearn
l!ﬂ!Solutlons The Enforcer *er 2

Inmate Global Prepsid Monitar <ali Info Reports Site Admin 128 Admin Seltings Logout
Mumbers Phones

Inmate Status Listing

Choose Site:
Inmate [D: 1 3
Date: Mon Apr 23rd, 2007 03:23pm First Name: | |
Middle Name: | |
Last Nsme:! '

Choose Status: | All Inmates v
Choose Inmate Sort: | Inmate 1D v,

Enter any parameters and click RUN.

Fig 6 Inmate Status Report Screen

2. Select a particular inmate by entering his name or ID number OR show the status of
all inmates by leaving the name and ID fields blank. The report will be sorted by
Inmate ID or Inmate Name as selected in the “Choose Inmate Sort” drop down box.

3. <Click> on Run. This will cause The ENFORCER® to display the contents of the
query.
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The ENFORCER®

Quick Reference Guide

Below is a sample screen shot of an Inmate Report you will see:

BT 2007 15:17- Page |
Inmate Suatus Listing
NMKTE SALLING N Rite Ooondaga .
h Inmuste Jb= ALL FirsQName = ALL Middle Name = ALL Lasg Name = ALL Choose Status = Active fanates (e fnmate Sorc= Last

ESOMONS nae

No, M

Tomate I Last Nonw First Name Middk Name  Sitg Stacos PaNs  Pads Nuitgs
00167 Omondagafhllow 3 sl
REKITTI ABROTT ALBERT onondagig llow 3 0 IEtzl load ST
24R2572 ABDULLAH  DAWUD Daondega Naw 3 n
N2001366 ABDULLATEF MICHAEL Onondegag llow q 20 Initiaf l0ad 5TR0%
Lo ates ABEBAR MRS onendagalh low 9 30 Initizl load 501406
03900342 ABERT BRIC Orondagafliow Q 20 Initizl koad 59196
QI3 ABRAMS ERGINALD Onandagaf Jlow Q bl
5002408 ABSTON CLIFTON Dundigag tow L] 13
LTS ACKERMAN  EYLE onondagaf ltow a 0
4001467 ACKERSON ROBERT omndagil law L] 20 mEal sd HO16
4593268 ADAMS RASHON coondagd low ] 39 [nilkslloed SO
840801 ADAMS ROBERT Dmandagilh fow 9 24
23032347 ADAMS STEWART onondagifhllow ] 20 [mtalload S3206
a1031013 ADAMS TAaMES omondaga llow g bl
25000949 ADAMS NOAH [ Opondagaf fow ] Ll
9790681 ADABMS MARK MICHAEBL onanegah law Q il
59932901 ADRIANDS PETER Crootdagaf Low 9 ) Iniliaf load 802006
2001557 AGER WLLIAM Ooendagih How 3 3
R Lot AGER GERALD L onondagaf llow bl 20 Initial lpad SO
21000245 AGNEW WARREN T onondagal ks 2 1% [milial laf §0205
LKAT26 AGNEW NAK(A Orondag i liow 9 3
01000695 AGUAYU HENRY Onondagsgi ttow 1] 0
AGUILAR-

06000781 PATHECO ELMI Oondagaghitaw ] 20 [nitzlioad 5O
AF01662 AGUIRRE EMMA NURL onondagah llew L] M Ieitial oad S0206
1959282 AIKEN ANTWAN Opandagi ow 9 ]
SRl AIREN RASON ooondaga llow 9 ol
O1932992 ALBERT TASHAW N xondagag low o 39 Inikiatload RON06
05050217 ALBERTT BARTHCL OW AECWE Doondaga N ] »

Fig 7 Inmate Status Report Screen
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The ENFORCER®

Quick Reference Guide

Call Record Reports

1. From the Reports menu button, select the Call Detail option. The screen shown below
will be seen:

Project: Cnondaga

INFATE CALLING )
"-!Soalutions The Enforcer User theam

inmate Global Prepaid [Agnitar Call Intg Repons Site Admin ICS Admin Settings Loaout
NMumbers FPhones

Call Detail Report

Chaose Site: | Onondaga

Phene Number: E [
Inmate ID: E [
Chodse Completion Code: EAII wj
Date: Mon Apr-23rd,.2007 03:38pm ] =
’ Choose Tariff Type: | All
Choose 3Way Events: | Mo Filtar ]
Choase Cali Type: [ All ]

Choose Alerts | No Filter ™
Start Time: {04/23/2007 00:00-00 | {8
End Time: ]04/23/2007 23:59:59 |9

Enter any pacameters and click RUN.

Fig 8 Call Detail Report Selection Screen

2. Select the desired report parameters by <Clicking> on the drop down menus or typing
in the necessary parameters.

3. <Click> on Run. The ENFORCER® will display the contents of the query.
Below is a sample screen shot of a Call Record Report you will see.

HVATE GALLING Calt Dedail Repert
= Site: Qoondaga
rSolutions 1TTT908

Completion Talk  Billed
Code Rec  Alert Caudt Type Tarilf Type  Seconds Time Coust Inmeate D Lt Name

42V 15:43- Page 1

Call Start DHaked Number
2007-04-23 1H08:56-04  1-715-479-0143 Timelimit ¥BS NO Admin Setup Local 55 a 0.00 0500102  BARMER
2007-04-23 1051104 1-315-423-41130 Temelimit YBS MO Prepaid collect Eocal 517 ¥ 245 23001888 ORR
WNT-QIIN02501-04 1-315-474-E590  Time kmt  YBS  NO Admin S:bp Local 5 L] 4.0 01001529  SEOLTZ
647 9 265

Fig 9 Call Detail Report Screen
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The ENFORCER®
Quick Reference Guide

Revenue Reports

1. From the Site Admin menu button select the Revenue Report option. The following
screen will be shown:

Project: Onondaga

INKATE CALLING :
E—.sq.;m;,ns The Enforcer User neam

Inmate Clopal Prepaid Ianitor Call tnfo Reports Site Admin 103 Admin Settings Lagout
Nurnbers Fhones

Revenue Breakdown

Date: Man Apr 23td, 2007 93:54pm  Choose Site: | Onondaga

Start Time: [04/23/2007 00:00:00
End Time: |04/23/2007 23:69:59 ;5]

Enter any parameters and click RUN.

Fig 10 Revenue Report Selection Screen

2. Select the desired start and end dates for the report by <Clicking> on the Start Time
and” End Time drop down boxes and selecting the dates.

3. <Click> on Run. The ENFORCER® to display the contents of the Revenue Report as
shown on the following page:

July 2007 ICSolutions Confidential Page 12 of 33
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The ENFORCER®

Quick Reference Guide

42313007 1601 Page |

IKHATE CALLING Rfs*;em Breukdenn
!‘Sﬂklﬁbl‘lﬁ Scars Time = CUIY2007 00:00:00 End Tirme m 942N 29T 23:59:59

Charge Tope “Furif Tupe Calks Talk Ses Tilled Mirs Reverw
Coltect Locat 12 850z 144 3590
[merz Cett [} a 1 a0

[t LATA 1] a ] ¢on

[rarastrke 13 0 0 (X1}

[nnarstaie 1 JED 2 5M

Canedian 13 ] ] 000

Subiarat 13 e 73 61.21
Pepaidealect  Local X 1333 23 TaA5
Femrz Ok L1 240 503 3.5

2 TATA b aQ ] apn

Eetmzstmle 1 B85 12 875

[zeerseai= [ Q 1 (A1)

Camadian 3 o 1 i1}

Cacitsbeazn 3 o q D

[abematiaral 13 1} 0 1311

Sublatal TL 4802F £12 piRELS
Debix Loct ] 0 13 iR 1]
Intra, C= 1 Q 0 & Qo0

Inmz LATA 0 0 I3 am

Iniresais ] 0 Q a0

Iaterstale 1 0 a a0

Cazadinn 0 o a a0p

Cesibbezn o ] Qe

Eetoroia teqrat 2 ] 0 .00

Sublatal ¢ 1] a .00
Debit cand Locat H 2558 45 1080
oz Gl 14 R 154 RN

Inoz LATA 1 ] ! 1.56

Inirastale a o [\ figis)

Irerstale a 0 ] o

Canpdian ] 0 ] ag

Curibbezn 0 o ] 200

[rpzmaliami 1] Q ] 200

Sublatd 0 U39 80 HE
Tatal 104 SO3%E 1211 31914

Fig 11 Revenue Report Screen
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Listen to Recordings

The ENFORCER®
Quick Reference Guide

1. From the Call Info rmenu button select the Call Detail option.

Below is a sample screen shot of what you will see:

NWIATE CRLLING
I!ls utions

Inmate 1D
E “ Search.._ |
Called Number

gpaid toniter
Phenes

The Enforcer

1 info

Start Date/Time

Project: Onaondaga
User: thearn
Ve 0.621

Search CDRs

04/2372007 | [

tlorg Search Criterea |

End Date/Time

No Criterea Salected.

L Change Columns...

][ Setectail ]| Felect none ] |

| 3 [

Play selected cail

Burn calis 10 audio CO-R |

L Bum: calls to mp3 CD-R or Save locally

Expont call records ta file

11

1 [ Printable |

Clear Search

CDRs Displayed:

Fig 12 Call Detaif Selection Screen

2. Select the desired call detail criteria, Inmate ID, Called Number, Start Date & Time,
End Date & Time, or More Search Criteria by typing in the required information or by
<Clicking> on the drop-down arrow and selecting the input.

3. <Click> on the Search CDRs button and the system will generate a list of records as

shown below:

FLURS 154 105 RECraE

OB 04232007 192752 Nomsl  DEIPZOAT FULLEY 1:215-452-82020423C08T 163858 Prapsid callecloral 121 300 208
C1¥0 04055007 102042 Mgl $ROGITES RHINES 15087, 0 0B7 182744 ] ] V83 1400 S35
01 04233007 182435 Namnal  JUOQOSBEMULHAUSER  1-315-374-318404232007 182827 Debitcand  IntuCell €13 1100 5228
OO 02222007 162600 Hoal | SOOLIEE2 PULLEY RN TN TB2548 aeal £43 1200 S285

A 04232007 102324 Nomal  $4002342 QUILLER 431542241 REQLZAZ00T T629:10 Free Local 418 700 SO0
O3 04232007 162248 Normal” PEIUR06ER PULLEY 1-315-23-431Z04232007 1624.00 Prepaid callecLocal 57 190 S1BS
D78 04232007 120,98 Romval 20001483 CANNCON 1-218-422.603€0423.7007 182101 Debit card Lzcal 181 300 5184
008 04232007 181915 Normal  BBO0ZZR4 GARMAN 13105 Eg-4 g0 T182008 P Cell 738 1300 SBOB
L7 04232007 181558 Nomal  B8ID1493 CARNON 1:315-412.791404222007 151852 Debitcand nraCell 102 200 5188
O 04232007 164601 Normal BROTNI4E LUMIA 1-315-BI3-37B042ZB2007 161000 Prepsid tollecinba Call 331 700 5245
D™ 04232007 18:1 550 Narmsl  DIOUZINZ PULLEY 1:315-292:020404222007 181 522 Frepsid callecLacal 08 TR0 4R
FI08 04232007 181380 Nama) 92001462 HARPER 4701044732007 18:1 511 Prapaid collecLocs! % 200 S198
n@é‘ 04252007 {81209 Nomal  SDODDESS MULHAUSER 1-318-853-702204232007 1£:12:43 Prap aid collecLccal 220 800 S35

8’ 04232007 169830 Nomal - J4000345 ZACHERY 1-31P-672-318E04RBZ007 16:1009 Free Local w3 0 00
D™ 04232007 1808:5¢ Hormal  SHI00424 WILLIAMS 1:335:472:438704232007 1809:43 Collac, Loeat 06 800 =238

B 04232007 180050 Normal - 02002308 HOHZE 1:315.422.39BH0L2BZ007 180735 Frem Local w2 200 00
Dfﬁ 04222007 18508 Naenal 95300030 AUTLER 1:315.732-BA4204222007 199552 Colled intaLATA 881 1600 5476
58 04222007 160548 Normat 02001814 WILSOR 1-315-8P3823404232007 150453 Debiicard  InbeCell” 107 200 S158
178 04232007 160358 Harmat  2B00D224 CARMAN 1315430 888F 04732007 1804:40 Prapald collecintm Cell 792 400 S3.1%
T2 04232007 180238 Norma! 90003470 BURGESS 1-315:877.016304232007 180325 Prapaid collecinie Call 1393 2400 3415
18 04232007 180124 Normal 30000721 STEPHENS 1-315-412-467404232007 160238 Prepsid collecintra Cell 1238 2100 585

H . 0623200718042 Norma! 00091588 TUCKER 1:310-783.002004232007 160230 Calleat Nt LATA 67 200 S8

B 04232007 180002 Normal Q4001884 TAYLOR 1-318-422-21 3804232007 180128 Free incal 288 200 5300
D0 042212007 145318 Kormal 20001483 CANNON 1:316:412.784404230007 1454:11 Dabiteard  IntmCell 150 390 S184
0938 04230007 145208 Nomal  0B00D2+4 MCKINNON 131346053780 2AZDIT 1453:40 Prapuld voliacLocal 268 500 =28
O 54232007 145118 Normal 88001453 GANNON 1-37B.707-558004 232007 145220 Debiicard  Inta LATA 32 100 5158
O 04232007 14:48:31 Homa! 02001375 BUSH 1-315-518-170204232007 14:4925 Prepaid collecinta Cell - %02 900 5223
08 04232007 144847 Nommal 04232007 14:4947 Visitation ~ Nona 13 000 000
08 02222007 1448112 Nomal 04232007 14:48:(3 Visitaion  None 1 0d0 s80
T8 04232007 144535 Norna) 01001054 THEUS 1:315.876-420104227007 14:4024 Prepaid oollecinka Cell 155 490 5215

Unit8Phone 3 English
UnitBPhona & English
Uit Piiara 4 English
Unit 3Phone 2 English
Unit BPhone 3 English
Uniit 5 Phane 2 English
UnitSFhone 4 English
Unit&Phana & English
Unit S Phona4 English
Uit 3 Lemver Lt B-Sectian English

UnitBFPhone 2 English
Unit 3 Lowes Right B-SectinrEng!lsh

Unité Phona 4 English
Unit BPhana 2 English
Urit Fhone 1 English
Unit 5Phane 2 English
Unité Phara 1 English
Unit Phone 3 English
Unit8Phane e English
Unit3Phona 4 English
Unit3Phaca b English
Un 7 Phone 2 English
Unh @ Phone 3 English
UnHt 5Phona 4 English
Unlt6Phonaz English
Unlt 8 Phone 4 English
Unit t Lowar C-Section  Engfish
Visllatlon t Engiish
Visthation 4 English
Uali@Phana g English

¥iay

DhR

ey

July 2007

Fig 13 Call Record Detail Screen
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The ENFORCER®

Quick Reference Guide

—

4. Select the recording to be played by <Clicking> on the Select box in the left column
then <Clicking> on “Play Selected Call” OR by <Clicking> on the play arrow in the
left column. Windows Media Player will open and begin streaming the call for you fo
listen to on your workstation or laptop.

The “Player” screen you will see is shown below:

T |

Connecting...

Fig 14 Call Recording Player Screen

e
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The ENFORCER®
Quick Reference Guide

Save Call Recordings onto CD-ROM

1. On the Main Menu screen place the cursor on the Call Info button and <Click> on the
Call Details option. The Call Details Criteria screen, shown below, will be displayed:

Project: Onondaga

INMATE CALLING I
= User; theam
I!I-!SOIutlons The En forcer Ver D421
Inmste Global Prepaid Honitar Cali Info Repaoris Site Admin IC8 Admin Settings Logout
tHumbers Phanes

inmate ID Start Date/Time Search CORs
| ” Saarch... | 04232007 O [ More Search Criterea... |

Called Number End Date/Time No Criterea Selected. Clear Search
o I = CORs Displayed: [1000_|

[ Crange Calumns... | [ Selectal | [ Selectrona ][ Play selected cal_ | @ [ Gum calls o audio COR__|
I Bum ¢alls to mp3 CO-R or Save locally | [ Exportcallrecords tofile | [ Printable |

Fig 15 Call Details Criteria Screen

2. Select the desired search criteria into the Inmate ID, Called Number, Start Date &
Time, End Date & Time and any other Search Criteria. <Click> the Search CDRs
button and a list of the calls matching the search criteria will be displayed, as shown
below:

O 04/2612007 07.08:21 Nonmal 20070079 1-260-247-008204/26/2007 074007 Debitcard.  infrastate 122 3:00° $1.50 1410CL English
O 04:252007 225345 Normal . 20060272 1-260-356-283104/26/2007 06:08:01 Collect intragtate 271 5:00 5275 7410CREnglisk
O 04125/2007 225355 Narmal 20070079 1-260-7 15-041504/25/2007 225503 Prepaid cojlecintrastate 450 B:00° $3.16 1410CL English
G 04/25/007.225333 Tine #mi20060345 1-765-867-458004/25/2007 225448 Prepald colecinrastate 903 1500 54,72 1460CL English
O 042513007 223806 Normal ~ 20060346 1765 DE7-450004125/2007 22:30:11 Prepaid cotlediintrastate 853 15:00 $4.72 1400CL English
O Dat25/2007 223546 Normal - 20050259 £:260-701-007604/25/2007 2238:26 Debilcard  Inttastate 867 1500 $7.50 1200L English
D 0442512007 222249 Normal 20060276 1765-495:024504/26/2007 222430 Debitcard  InfraLATA 226 4:00 $2.00 1410CL English
O 04/25/2007 222230 Normal 20060346 1-765-867-450004/25/2007-2223.22 Prepaid colleclintrastate 877 4500 $4.72 1400CL Englisk
O D4/25/2007 221317 Normal ~ 20070080 -260-497-D53604/26/2007 221440 Prepaid coflaciintrastate 899 15:00-$4.72 12001 English
o U4.'25I2Elu?221216T|melim|20070075j-z&ﬁjﬁ kY 04125:‘200722134609bﬂcard infrastate 60 1:00 $0.50 1400CREnglish
O 04/25/2007 2267:29 Narmal - 20070099 $-260-417-170404/25/2007 2206:33 Prapaid colledintrastste 566 1200 $4.05 14108 L English
O¥ D425/2007 2207:07 Normal 20060346 17659674580 04/25/2007 22:08:03 Prepaid colledintrasiate 863 1500 54.72 1400CL Englisk
O 044252007 21:56:-13Normal - 20060346 1-765067-459004125/2007 271.57.04 Prepaid cotledinfragtate 380 7:00 52.92 1400CRENglish
O% 04/25/2067 21:49:10 Normal - 20070079 1-260-715-041504/25/2007 21:4958 Prepaid collectinrasiate 792 1400 $4.50 1410C1. English
O 0425:2007 21:40:24 Narmal 20060346 3-765-867-458604/25/2007 21:41:25 Prepaid collectinfrastate 864 1500 54.¥2 1400CREnglish
O 04i35/2067 21:3¢36 Normal ~20070079 1:260:247-009204/25/2007 21:36:23 Debilcard  Infrastate 713 1200 $5.00 1410CL English
Of 041252007 212754 Nermal  200603461-765-867-450004/25/2007 21:28:02 Prépaid collectintrasiate 675 1200.54.05 1400C REnglish
0P 042512007 212550 Nommal 20020028 1-423-663:316804/25/2007.21:28:24 Digbitcard  Inferstate 67 200 $1.00 1204R English
Of 04/25/2007 21:1845Nermal  200700791-260-7 150415 041‘251‘2007211&37Prepaidca]ledlniras1ate 872 1500 54.72 1410CLEnglish
P 041262007 241052 Normal - 20060346 1-785.835-120804/25/2007 21:1157 Collect Intrastate 873 1500 $5.25 1400CL English
a¥® 0412512007 21:0256 Normal. 20000237 1-765-348-041404/25/2007 21:03:57 Prepald colleciLocal 184 3.0 $3.56 1200L English
O pa28I2007 205459 Nomal. 18850067 4:317-084-957304/25/2007 20:57:10 Debiteard - InfralATA 178 3:00 $1.50 1400CL Engiish
O 042572007 20:48:17 Nommal 20020028 1-765-374-3034 04/25/2007 206123 Debitcard  Intra LATA 471 8:00° 5400 1204R English
O 04252007 2045:45 Normal 20070076 1:260-492-111204/25/2007°20:48:09 Debjtcacd  Intraslate 234 4:00. $2.00 1400CREnglish
02 0412512007 20:33:21 Normal 20070076 12605154837 0472562007 20:35:92 Debitcard  Intrasiate 629 1100 $5.50 1400CREnglish
0% 042512007 20:27:18 Time limi19860157 1-260-824- 2021 4/25/2007 20:35:06 Debitcard  Intrasiate 303 5:60 $2.50 1204R English
ke 04!251‘200‘.’202431Normal 1985006?3_15_&16];&2_204125!200?202501Debitcard Intra LATA 310 .6:08 §3.00 1400C:LEng!ish

Fig 16 Call Record Detail Screen

July 2007 ICSolutions Confidential Page 16 of 33




R

e

The ENFORCER®

Quick Reference Guide

3. Select the calls fo be burned by <Clicking> on the box in the Select column.
4. Open the CD-ROM tray on your workstation or laptop.
5. insert a blank writeable CD-ROM and close the tray.

6. <Cliclke> on the “Burn Call to audio CD-R” button, shown above in Fig 15. The screen
on the following page will be displayed:

£ CDR Burner version 16

Please insert blank CD-R into CD-ROM drive

Drive;  |TSSTcomp CDRWIDYD TEL4 |

Speed:  |8X R

IFwindow pops up related to burming 2 CD, pleass
close it.

Fig 17 Burn CD-R Start Screen
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7. <CHck> on the Start Burn button and follow the on-screen prompts until your writing is
completed. The screen shown below will be displayed:

i Dtive:  |TSSTcomp CORWDVD TSL4 ~ |
1

Spesd:  |8X =]

Retrieving 1/3 43%

L T |

1l ]

Ifwindow pops up related to burning a CD, please
close it.

Fig 18 Burn CD-R Screen

8. When the burn is complete the following screen will be displayed:

£_CDR Burner version 16 ..~ .. e

Please insert blank CR-R into CD-ROM drive

Drive:  |TSSTcorp CORWIDVD TSL4 ]

Speed.  |8X =]

Burn Complete with No Errors

Fig 19 CD-R Burn Complete Screen
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Call Status Monitor

To review all the calls in progress and to listen to live calls,

1. From the Main Menu <Click> on the Monitor Phones button. You will see the screen
below:

ispiay of Ca"“:"-p.ro.gre_sg V1.013 R .

Phones

Projects ] Map

T o BROW e e
Project: [Onondaga ~| 8Talking Stns. Oalets | |Lotaltime <] R
: ECaIIs anly ~ Froaze
Group:  |AY Stations ~| ' -
Statug] Station | Mumber [ Min | cost Inmate no. | Name [ptent |
dial Unit1 Lower C-Section Dialing 04001275 BUSH, JOHMMNIE L
rec  Unit 4 Upper Right A-Section 1-315-205-3241 38 215 05002308 MCCANDLESS, NAY]
rec  Unit6 Phone 1 1-315-663-6234 80 265 02001814 WILSON, TOMARCO
fet  Unit6 Phane 3 1-315-430-6506 11 2.05 9B0D3224 CARMAN, RYAN E
ring  Unit Phone 4 1-914-332-0244 07 000 07000424 CAPALBO, MATHEW
dial  Unit8Phone 5 Dialing
rec  Unit7 Phone 6 1-3115-516-1781 10 2.28
fing  Unit Phone 1 1-316-280-8958 06 000 93000087 GONZALEZ HECTO!
Prinf...
~ Close
-~

Apr 23, 2007 2:27:06 PM GMT-D?:ljD

Fig 20 Call Status Monitor Screen

2. <Click> on the station to be maonitored. It will be highlighted.

3. <Click> on the Listen button. After a few seconds, the conversation in progress on the
selected station will begin playing through the workstation speakers.

4. <Click> on the X button to terminate monitoring the call.
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Disabling or Enabling Phones

1.

From the Call Monitoring screen <Click> on any port that you wish to disable so that it is
highlighted.

<Click> on the Disable button fo render the station or trunk inoperable. The System will no
longer allow calls to be made through the selected station or trunk.

The Port in question can be re-enabled by <Clicking> the Enable bution.

Once a Port is disabled, the type font in the display will be shown in a pale gray color. When
the Port is re-enabled, the type font will return to a full black color.

Multiple ports can be disabled or enabled at one time. Select the first port then while holding
down the CTRL key, <Click> on other calls to be selected. You may also select the first port
then while holding down SHIFT key <Click> on a second port and all the ports in between
the two selections will be highlighted. <Clicking> the Disable or Enable button will act on all
the selected ports. Selecting active Ports for enabling will have no effect. Selecting disable
for previously disabled Ports will also have no effect. To change the status of a Port, you
must select the opposite action.

Terminating Calls

1.

2.

From the Call Monitoring screen, <Click> on a call to highiight the row.
<Click> the Cut off button to stop the call that is in progress.
The parties to the terminated call will be nctified that it has been terminated by the System

Administrator through a voice prompt played to both parties. The Call Detail Record will
show that the call was terminated by administration.
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Personnel ldentification Numbers

Adding PIN Numbers

1. From the Main Menu <Click> on the Inmate button. The inmate search screen as shown
below will be displayed:

FindiMew |3

Fig. 21 Inmate Query Screen

2. Enter the Inmate ID and <Click> Find/New to retrieve the inmate's data sheet or enter Last
Name and <Click> Find to retrieve all inmates with that last name then select the subject
inmate for PIN assignment. The inmate data screen, as shown below, will be displayed.

Note: To retrieve a listing of all inmates in the system, sorted by Inmate ID, <Click> on
Find/New or Find with no entry in the data boxes and a list of all inmates will be displayed.
Then highlight the subject inmate row and click.

Last Name Firat Name Middie Name
IHECTOR |lshawn Il

Inmate [D: {920004685: 550

-'D'Nert'—(sets: alért ffag- i'n‘ ‘et ,ngcn{ds andiwe manitoring}

Status: | Allow

Location: | E

Passcade: [42678050 .
I Delete Code DE&H Atert IoAddress :
(esk RO
PIN: (632679 | DP Alert ko Ny ber(s)g Save Changes | -
Recorded Name: E[_]Erase @ ,(ISZJI-MD norAJert to 4umbe; l

Cancel Changes S

Max Allowed PAMs: |:I If blank. defaults te: 20 T Only zllow calls to PANs ar global numbers

Click here to skip down to: Notes  Suspensions  Station Groups ~ PANs ~ Commissary

Fig. 22_Inmate Data Screen

3. [f the Inmate ID number is not in the database, the system will generate the PIN Cade, and
Passcode, display them in the PIN Code and Passcode. Move the cursor to the Name
Fields and complete data entry.

4, If an account with this number exists, the name of the inmate will be displayed. If you have

entered the number in error, move the cursor back to the Inmate 1D to correct or clear the
contents.
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5. The Last Name, First Name, and Middle Name fields will accept a maximum of 32
alphanumeric characters each.

6. <Tab> to the data input boxes to set the appropriate Alerts and PAN limits.

7. Save Changes.

Disabling or Enabling PIN Numbers

1. From the Main Menu <Click> on the Inmate bution. The inmate search screen as shown
below will be displayed:

" Finditiew |

Fig 23 Inmate Query Screen

2. Enter the Inmate ID and <Click> Find/New to refrieve the inmate’s data sheet or enter Last
Name and <Click> Find to retrieve all inmates with that last name then select the subject
inmate for PIN assignment. The inmate data screen, as shown below, will be displayed.

Note: To retrieve a listing of all inmates in the system, sorted by Inmate ID, <Click> on
Find/New or Find with no entry in the data boxes and a list of all inmates will be displayed.
Then highlight the subject inmate row and click.

Last Name First Name Middte Name
[HECTOR [IsHAw {

Il.racords and |ive monitoring)

inmate ID: (32000455 "0
Passcode: (642679

Delete Code
PIN: [BE26795 e ] [1Page Viirribee(s)Hed [ SaveChanges |
Recerded Name: @' . ¥ .orﬁgert_t.q .I‘éu:mker._-':‘_. | —
Status: | Aflow oL e o Cancel Changes

tocaton:[ |

Max Allowed PANs: [:E if blank: defaits to: 20 [T Oniy allow calls to PANs or global nurabars

Click here to skip down to: Notes  Suspensions  Station Greups  PANs  Cormmissary
Fig 24 Inmate Data Screen

3. <Click> the Status Drop Down box and select or Allow or Deny as appropriate.
<Click> on Save Changes.

July 2007 fCSolutions Confidential Page 22 of 33




R

The ENFORCER®

Quick Reference Guide

Personnel Account Numbers

Note: Personal Account Numbers or PANs is a preauthorized list of numbers to which
an inmate’s calling can be restricted. PINs must be in use to use PANs.

Adding Phone Numbers to PAN Accounts

1. <Click> the Inmate button on the main menu, enter the inmate ID number and <Click>
Find/New. The data sheet for the selected inmate will be opened as shown below.

First. Name Middle Narme

Last Name
|iSrawn | |

|HECTOR

ords:and live moritoring) < <

lnmate 1D:/92000459

FIN: 64267 S|
Recorded Mame: [ﬁ—é_@] m@
Status; | Allow ¥

Lm;.'_;ﬁnn:l I

s { Save Changes i "
[ Cancel Changes ' . oo

Max Allowed PANS: E ffblank. defaults to: 20 (] Only allow calfs to PANs or glabal numbers

Click here to skip down to: Noles ~ Suspensions  Station Groups ~ PANs ~ Commissary

Fig. 25 Inmate Data Screen

2. <Click> on PANs or scroll down the PANs input screen as shown below:

Fig 26 PANs Input Screen
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<Click> on the Edit PANs button and the screen below will be shown:

PANs {Personal Allowed Numbers)

Inmats 0: 08001558 WMATTHEW OWEN KELLER

Save Changes Back te Inmate Editar PAH History

| =t Delste

| [ ook up { Il il | = ==
l [ Lookrup | l [ | | I | I = [ Detets ]
| [ tooxrup | I i | I @ {Detete |

7.

8.

Fig 27 PAN Edit Screen

The Phone Number field requires must include the area code, even for locat numbers or
numbers with the same area code. Do not enter hyphens, slashes, or parentheses when
entering the Phone Number.

<Click> on Look # Up to determine the owner of the phone number.

Enter the owners name in the Name field. The Name field will accept a maximum of 32
alphanumeric characters. The Description field will accept a maximum of 96 alphanumeric
characters.

Enter the remaining data. <Click>on the checked box in the Block column to allow the call.

<Click> on the Save Changes button to add the new PAN data to the inmate’s account.

Deleting and Blocking Phone Numbers from PAN Accounts

1.

2.

Follow steps 1, 2, and 3 of the Adding Phone Numbers to PAN Accounts instructions.

Find the number to be deleted in the inmates PAN list and <Click> the Delete button in the
Delete column.

To block the number <Click> the box in the Block column and a check will appear indicating
the number is blocked.

When all additions or deletions have been completed, make certain to <Click> on the Save
Changes button to permanently record the changes.
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Debit Accounts

Adding Funds

This is done by the inmate when purchasing phone time through the internal commissary
system.

Removing or Modifying Funds Balances

1. On the Enforcer Main Menu, point to the Prepaid button and <Click> on the Debif Acct
option. The screen below will be displayed:

Fig 28 Debit Acct. Selection Screen

2. Enter the Inmate ID number of the account to be modified and <Click> Find/New. The
screen below will be displayed:

inmate 1D: |1989#2 T-J:f*iﬁl MName: |AiBERTBLAKECHARLES R

[ Create New Restricted Debit Acct... J

Billing ID: [$047°

Adjust Funds
Debit account restricted to: |U gl ] Balance: Boos
Amourt: |U 00 @ Type |D8p05!1 Iﬁl
Descnptlon_ |

[ Adjust Funds J

Show all call records for this account

Fi¢t 29 Debit Acct Modification Screen

3. Enter the Amount to be credited or debited to the account (either positive or negative), the
Type deposit (using the drop down box) and a description of the necessity or reason for the
modification and <Click> on the Adjust Funds bution. The Balance box should display the
adjusted funds amount,
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Prepaid Accounts

PrePaid accounts are accounts created by persons outside the facility who contact ICSolutions
and make billing arrangements based on their telephone number. An inmate can only call the
phone number for which the account was set up.

1. To check the balance in a prepaid caller's account, peoint to the Prepaid button and
<Click> on the Prepaid Collect option. The account selection screen shown below will
be displayed:

Fig 30 Prepaid Calling Selection Screen

2. Enter the Prepaid Phone Number account number to be checked. The should be the
10 digit phone number. <Click> on Find. The Prepaid Phone Number account screen
shown below will be displayed.

Prepaid Collect is currently enabled for this phone number {standard collect rot allawed}_L Disable Prepaid ]

ﬁﬂjhsf Funds

 Balance: 84228 -
Amgunt:@ Type;|Accoun‘£ setup V|
_t]escﬁption: | 1
[ Adjust Funds ]

Show all cail records for this account

Fig 31 Prepaid Phone Number account screen

3. Disabling the account as a prepaid collect account as well as modifications to the
account can be performed from this page by <Clicking> the Disable Prepaid button or
making the required account adjustments in the Amount box and <Clicking> on the
Adjust Funds button. The Balance box should display the changes made.
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Brochures Available for Inmate Family Orientation

ICSolutions provides brochures to the facilities to inform new inmate friends and families about
use of the inmate phone system and the methods of payment available to them. At your
request they can be made available in the jail lobby or visitation center. The brochure is also a
useful tool for training new members of the jail management team. The Brochure is shown
below. To request copies please contact us at sales@ICSolutions.com or 1-866-228-4031.

INMATE CALLING
#Solutions

e

This brochuure provides important information sbenr placimg
Phone calls to friends and family osng the secure phone
system nsmlled ot taia faeiliy.

Fieae share this informadion with thiose vou wish to calk

Essenials about lnmate Cafling:

Frequentlty Asked Questions

Whia §s ICSobations?
ICSohumions tervices the fumote teleplione system responsible for
processing 21l secure calls placed from this facility.

Why is tht number I wune to call blocked?

+ PrePaid Services i
Tlere are 4 mumber of reasons whly £215 biay occur:
+ Cajl Blocks ) @) Atthe called party’s request
* Customer Service &) Ablock placed by e facilit for securicy reasous o

(i) The lack of 2 billing amangement with the calied paray's
The messzge you hesy when tryisg to call that mumber should
provide you with infonnation a5 to the reason fixr the block.

E you have a question: abont any Block, please have a family
member contac [CSobdons ot 898-306-8407... We are
seailsblz 24x7x365 dys e year

Why are PrePaid services required?
Wﬂdu]hngopmsmmqm!dmrhe fallowing conditens:

+ The callag party's local relephone compamy does oot offer
billing of collecs calls
+ The called party’s phoee mamber is a celhdar phoue
+ I the called party's phone mumber khas excesded their allowed
speading linxit for collect calling.
The pood nens is it PrePaid callmg ophons provide the called
party with 3 methiodd to contie to secept vour calls when the above
couditions occur.

Family Brochure Page 1
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INMATE CALLING ESSENTIALS...

“What can canse my call to be disconnected?
Calling feanres wsed en your botne telephone such as; three-nay
callivg, call formmnding, call waiting, mud tele-zappers can cavse.
{iscoanections duaring a conversation between an mmare anda
friend or family mecber. Also, dang perinds of sillence or pressmg
le}sonﬂnpbuukupadaﬂercoﬂncctmmﬂalwmmm
wwanted call termination. These types of services or actions are
consistent with attempts to complece unamhorized calls.
Depend.nzon the policy of this faciity. these calls nuay eitherbe
ennected or racked Use of unanchorized calling services or
aﬁemp‘lsm complete threz-way calls may result in Joms of calling
priileges or blocking of calls to invelved parties.
How much does it cost?
Raves vary by facility and G {ocation of the person you are calling.
Rae information is available 1 the called pamry durtag the call

ser-up process of by calling onr customer service departmant far
assistince.

Contnct Information

Ewail us at: customer@ICSolutions.com
Weeb ar: wiw.ICSolutions com
Castomer Service: 1-888-506-8407

Customer ServiceMniling Address
FO. Box 33126
San Jose, CA 95153-0126
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«Solutions

Contact Infermation

Email us at: customerBICSolutions.com
Web at: wwvwICSolutions.com
Customer Service: 1-888-306-3407
Customer Service/Mailing Address

PO. Box 53126
San Jose, CA $5133-0126

© 2008 [Chokrdos

July 2007

How Daes PrePaid Calling Work?

When an wbillable destination muniber is catled, the called party
will hear voice prompts providing infc i ding PreFaid
Callting services and the tolf free number of 888-506-8407 to reach
the ICSolutions’ prepayment center. The called party is invited o
stay on the line for a sheot one-tune fee ezl with their caller and
at the conclusions of the call they will be automatically transferred
10 the prepayment center. The series of events is as follows:

1. The called party is advised of requirernent of PrePaid services

2. The called party is invited to stay on the line for a shon
cne-time free call.

3. At the end of the free calf, the called party is autematically
ransferred 1o the prepaynient center. The inmate is notified of
tize transfer and disconnected from the call

4. The called party will be offered a chioice of paymeut options

{Credit Card, Debit Card, Check-By-Phone, Western Union® -

MoneyGram® Money Order & Cashiers Check) to establish

the PrePaid account.

Oncee the account is fended, the phone systes is autonatically

updated and the inmate wilf again be able to call that person.

6. The enfire process takes as little rs 15 minutes but maybe
ionger deperding cn the papmest method selected by the

called party.

w

Advantages of PrePaid Calling
*  Rapud Account Activation

+ Balance notificaticu with every cail

Ability to manage phone expense

No bills te pay

No preset limit

Calis atlowed to numbers that would otherwise be
blocked

No commissary fund needed

No application o complete or credir check to pass
Refunds renuned i five business days when account
is 0o longer needed

For your convenience, you can also establish and fund your
PrePxié account uhliziog our online payment system at
wwwICSotutions.com

@ 2GS IS0z

Family Brochure Page 2
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Sales
Toll Free: (866) 228-4040
Email: sales@ICSolutions.com

Technical Suppotrt
Toll Free: (866) 228-4031

Email: service@CSolutions.com

PrePaid Services
Toll Free: (888) 506-8407

Email: prepaid@ICSolutions.com

Customer Service (Friend and Family)
Toll Free: {888) 506-8407
Email: customer@ICSolutions.com

Customer Service/Mailing Address
P.O. Box 53126
San Jose, CA 95153-0126
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Contact Numbers for ICSolutions
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Table |
User Security Level Access Definitions
User Categories
‘iﬁtﬁg‘ Afl:fin S;t;, Investigator | Booking | Monitor | Commissary PSPL?p:::::frtt:t Disabled CorAng'::]sirs‘ary Rit:;f:‘c;:‘ng
Allowed Features
Inmate Tab
Modify Yes Yes Yes No Yes No No No No No No
Add Notes Yes Yes Yes Yes Yes No No No No No No
Show Alerts Yes Yes Yes Yes No No No Yes No No No
Change Alerts Yes Yes Yes Yes No No No No No No No
View Suspensions Yes Yes Yes Yes No Yes Yes Yes No Yes No
Change
Suspensions Yes Yes Yes No No No No No No No No
View Groups Yes Yes Yes Yes No Yes Yes Yes No Yes No
View Pan Yes Yes Yes Yes No Yes Yes Yes No Yes No
View Inmate Yes Yes Yes Yes Yes Yes Yes Yes No Yes No
Global Numbers
Tab
Global Numbers
Visible Yes Yes Yes Yes Yes Yes No Yes No No Yes
Show Alerts Yes Yes Yes Yes No No No No No No Yes
Change Yes Yes Yes Yes Yes No No Yes No No Yes
Change DNR Yes Yes Yes No No No No No No No Yes
Set as Free Yes Yes No No No No No No No No No
Set Dialing Pattern Yes No No No No No No No No No No
Hide Recordings Yes No No No No No No No No No Yes
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Debit Accounts

Tab

Debit & Debit

Visible Yes Yes Yes No No No Yes No No Yes No
Debit & Debit Card

Create and Adjust

Accts Yes Yes Yes No No No Yes No No Yes No
Prepaid Collect
Visible Yes Yes Yes Yes No No No Yes No No No

Prepaid Collect
Create and Adjust

Accounts Yes No No No No No No Yes No No No
Monitor Tab

Monitor Visible Yes Yes Yes No No Yes No No No No Yes
Call Info Tab

Call Detail Visible Yes Yes Yes Yes No No No Yes No No Yes
Alerts Visible Yes Yes Yes Yes No No No No No No Yes
Hide CDR Yes No No No No No No No No No Yes
Reports Tab

Reports Visible Yes Yes Yes Yes Yes No Yes Yes No Yes No
Global Collect

Global Collect

Visible Yes Yes Yes Yes No No No Yes No No No
Global Collect Edit Yes Yes Yes No No No No Yes No No No
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Settings

Settings Visible Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Site Admin

Site Admin Menu

Visible Yes Yes No No No No No No No No No
User Accounts

Visible Yes Yes No No No No No No No No No
Phone Sched

Visible Yes Yes No No No No No No No No No
Clone Inmate No No No No No No No No No No No
Clone Inmate (Site

5015 only) Yes Yes No No No No No No No No No
ICS Admin

ICS Admin Visible Yes No No No No No No No No No No
System Admin Yes No No No No No No No No No No
Accounts Write

Sys admin. Yes No No No No No No No No No No
Commissary

Commissary

Visible Yes Yes No No No No Yes No No Yes No
Special Acct

Visible Yes Yes No No No No No No No Yes No
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Table Il
Reports

Report Name

Number Status — A listing of phone numbers that have been entered into the system for special handling
e.9. Blocked, Do Not Record, etc

Number History — The history of access and changes to a specified phone number with special handling
Debit Statement — A summary of calls charged to and payments to an inmate’s debit account.

Debit Activity — A summary of all debit calls made by an identified inmate or all inmates including debit
account number, number called, duration of call, Total calls and total minutes of each call.

Debit Transaction — A summary of the debit fransaction for a particular between a specified date and
time frame.

Call Detail — A summary of all calls and attempts for the specified date and time frame. Other criteria may
be used to narrow the search, e.g. completed calls only, a particular inmate, a particular destination
number and other criteria.

Inmate Calling List — A list of the allowed calling numbers on a specified inmates Personal Allowed
Number (PAN) List

inmate Status List — A list of all inmates showing their ID number, number of PANs, maximum PANs
allowed, etc.

Inmate Suspensions — A list of all inmates on telephone suspension and the status of that suspension.
Station group — A listing of all inmates and the station group to which they are assigned.

Call Stats — A summary of each call type attempted and completed showing completion cocdes and
number of each

Inmate Alerts — A listing of all inmate PIN alert cails made by any inmate.
Number Alerts — A listing of all destination number alert calls made to any number,

Volume Users — A listing of the inmates making the most calls for the specified time period. The number
of calls for the threshold can be set by talk time or number of calls

Frequently Called Numbers — A list of all called numbers showing name of the called party, how many
attempts to each and how many minutes to each.

Station Activity - A list of the total call attempts from each inmate phone station

Trunk Usage — A list of all outbound trunks and the number of calls routed to each by the inmate phone
system.
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ICSPIayer is an advanced tool that provides the User with muitiple options while playing back recorded

audio files. The recordings (audio files) can be played to allow full conversation or partial conversation on

either the Inmate or Called Party side of the line. Multiple bookmarks can be added to allow detailed
notes at various intervals during the call playback. Segments can be added should locp playback be
necessary to beiter understand certain parts of the call. Goto is a feature that allows the User to go to
an identified portion of the call or jump to a particular timeframe in the recording during play back.

B
CSM 2527218

DatefTime 2007-07-25 15:47:00
Station Name 2315

Header Length 25.2

. Mute . BRI e .
Gato... Time/Tokal: i
_t_!_____l ™ & Imate Wavafurm 25.899/3%.620 .
T™ Loop Playback e Called Party savefarm -view (precent): @ 4
: R . ; 100,600 }
_ Bockinark Hel | T P.Jnj.;.r  Help.... ' ’ Recording List
fidd | Remove| Edt | Bagin Sqmt{ End Sqmt [CIearng | add Retording | Remeve Record) fing] Seveal... |3evas,. | _
Tine (Sect | Comment i [e=] { Date/Time | inmate o fmmateMame | Dialed ... | PathjFiename |
25.900 End of &udio hsader 2527218 20070725 154700 T T T T T T T G Recordingshg -
{2503832  2007-07-2% 16:10:09 C:\Recordingst,...
2505457  2007-07-24 16:03:52 CiiRecordings?,...
2505415 2007-D7-2% 16:00:31 Cr\Recordings),..,

_All features are activated by “Clicking” on the desired option.
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add | Remave

Fed "~ lfp
5N 2527218
Date/Time 2007-07-25 15:47:08
Station Name 2315
Header Length 25.9
Mute r
- | Goto... : me{Totali
> e ImnateWavefon‘n R 25 399!336 620

rl-ﬂﬂp'playback f“ o CatledParty Waveform “iew (precent)

o0, I]DIJ

Seqgrient H \p v....,..m} )

ICSPlayer Quick Reference Guide

T Mg,

1

Recorcﬁng List

|:Edit | *Bein Somt] - End Sgmt fclear somt| e Recnrdlng IRemwe Recording | Saveall.,

| 1ime (Sec)- I Comment ' I || csy ! Date/Time I Irmate [D I Inmate Name l Didled Num... | PathiFiename |
5,900 End of audio headar 2527216 "2007-07-25 15:47;00 - - S TLT I T Em ClRetordingst .
2505532  2007-07-24 16: 10: 09 C:\Recordings\...
2505457  2007-07-24 16:03:52 C:iRecordingsi...
2508415 2007-07-24 16:00:31 CRecerdingsl...

Waveform is activated by clicking on the Inmate Waveform or the Called Party Waveform. Sometimes a 3

Way call can be seen as a flat line in the Called Parly Waveform.

Mute can be activated for either side of the call,

of the call.

Inmate or Called Party, by clicking on the desired side

Loop Playback is often used to help the User understand certain parts of a call when slang language is

being used or during fast talking conversations.

hefore this

feature can be activated.

However, two bookmarks and segments must be created

Slidebar can be used to aggressively move forward or backwards during audio file playback. To activate
place the cursor on the slide bar of the Time/Total or the View/Percent and drag to the left or right.

Goto is activated by clicking on the item and entering the desired duration in seconds that you want the

playback of the call to skip forwards to.
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" CSPlayer

T8
2007-07-25 15:47:00
P

Header Length 259

I“ LuepPiayhack r(‘ Ca!edPartyWava‘orm \ﬁew(p,gcent};_ S . o _'
A, _ muuna.) S e Q,
! M et Hep,, ' Recurdmhst

P ddd | Pemove ] Edt | &gmmt@deamﬁ AddRecordng [Remweﬂecmingl saeel.. |Sae as.. | .

[

o Tine(5ec) | Coriment ] GH IE)atel'Trm ilnmatelD ][nmatemane { Dicled Mim, . { PathiFiename |

N (5500 tndofadobesdr | |ZZ218 A0ROMBIS4TO0 S CiRetordingsl..

| (55237 o st e e || 260889 2007024 16110209 CiiRecordings)...

t 97,25 test? 2505457 2007-07-24 160352 C:\,R_el:urdings\,..k

20 5415 20070724 S0 C\Recordings}...

Bookmark is a comment that is associated with a specific timecode in an audio file. ICSPlayer has the
functionality to allow the User to define an unlimited number of bookmarks for any audio file.

The Add butten records the current position of the playback cursor and allows the User to record a
comment for that timecode.

The Remove bution will remove the bookmark that is currently selected in the record.

This document is proprietary and confidential to ICSolutions. Unauthorized reproduction
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The Edit buiton will allow the User to edit the bookmark that is currently selected. This does not allow the
user to edit the timecode however — to place a comment at a different timecode, make a new bookmark at
the new timecode and copy and paste the comment or enter a new comment.

The playback cursor (the yellow line) can be placed manually by clicking on the waveform. Also, the
audio file does not need to be playing for a bookmark to be set.

¥ HPlayer

At
ZEID'i' 07-25 15:47:00

‘. rute

HE Al Geto,., “TimefTokak |

rf‘lnmateWavefurm oAy
f' f-DOP PIBYbB:k i- r CEHEd Party Wavefurm View (] pre[ent

muuuuQ; ——— e . _

_Beclmarifzn,, @ S Hel, ‘ ' RecardingLit
e - dod | Remeve | £k | Beglnngt-c[earngt] AddRecordng | Remave Recorting | Saveal., [ Save 3s... |
o Time (Sec) lCuwnent 1 &) IDatefT me l[rmateIE) lInmateName _|Dia|edNum... |Path,lFiename §
(25500 Endufaudloheader B8 20670745 15400 ' ‘ CRecordings). .
| [ssizao bt 7T T | S00ER 2007-07-24 16:10:09 ClRerordings}. .
0 oz e o 05657 20070724 16:0352 ClRecardings). .
el 705415 20070726 16:60:31 CiReznrdings),
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Segment Definition and Playback allows the User to define a segment of the currently loaded audio file for
repeated playback. ICSPlayer uses hookmarks to define the beginning and ending of segments, but it can
only define one segment at a time. When a segment is set, ICSPlayer cannot playback any audio outside
of the beginning and ending of the segment.

Begin Segment designates the currently selected bookmark as the beginning of the segment.
End Segment designates the currently selected bookmark as the end of the segment.
Clear Segment will clear any currently set segment definitions. -

The User must have at least two bookmarks defined in order to use segments. If a segment is defined
and the “Loop Playback” checkbox is checked, 1CSPlayer will repeat the defined segment (instead of the
entire file) until the user stops it.

"+ iCSPlayer

rIrt
2007-67-25 1547:00
2315

| R Mute “;[I'ﬂéﬂl.]tal"

Gota. |
- I 7 somate Waveform 90260}'336 520 -
rLeapP!ayback re CalledPa'tyWava‘erm \faew(precent)' @ . g
: 10000 % ] - : - ¥
{ X M o Recordng it ' |
R - cdd | Removie | Edt | B B St [ End Skt G S AddRer.oru‘mg |Reniove Recoréing [ Savedh. | Saveas.. |
Y |
B [Tne (e | coriment [ ] o |Dae[Tme {imete D Timate Name iDiaIedNurn.,. | PathjFiename |
N |50 Endnfaucruheader - 2L ROT-01-251547:00 o CiRecordiigs).
| Wt A O ERERRS AR 2005532 2007-07-24 16:10:09 CiRecordingsl, .,
(o725 e /05457 2007-07-24 16:03:52 CRecordings]..
a0 205415 2007-07-24 16:00:31 C:iRecordingsl, .
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Prajacl: Escambia Detention Center

INMATE EALLING
= User. kdoss
eSolutions The Enforcer Ver0.a04
Inmate 1D . Starl Date/Time Search CDRs
} I Search... | i A More Search Criterea,.. | -
_Called Number End DatefTime__ Mimsasz 120, -
@ ) i CORs Displayed: 100

| Change Columrs.. ][ Selectal | [ Setectnone | [ Play selected cal ]@[ Buncalstoaudio COR ||, Bumcalstermpd CORorSavelocaly  J|  Expor eallrzvorts 1o e ] ( Printable

Found 352 call reconds. Displayin g receids 1160 N ext 100

52:51:Prepaid callect Intra Cell 15:00-4208 - 0.
G ieste 1500 2421 | 44CED .

Loading Calls (Audio Files) into ICSPlayer To load calls into the ICSPlayer from the Call Info/Call Detail
screen, Select the desired recordings and Click on “Burn calls to mp3 CD R or Save locally®. The below
screen will be displayed and “Save Recordings® should be chosen. Another screen will populate and Click
on “Speex format” then Click “OK”. This will direct the User to Microsoft Office and a Recordings Folder

is suggested to store all audio files.

CDR Burner version 19,

Pleasa insert blank CD-R into CD-ROM drive

Drive: {HL-DT-ST DVDRAM GMA-20t |

Speed:  [31X ]

Whatformat do you want to save the recordings in?

" MP3 Format

Ifwindovy pops up related to burning a CD, please
close it.

1™ WAy format

ey
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‘ nddRecording [ Penve :
eI patefrime [trevste Neme__ | Diged ... | Patnjriename_

Adding Recordings (Audio Files) into ICSPilayer: Once calls or audio files have been stored into a
Microsoft Folder they must be added into the ICSPlayer. Click on “Add Recording” and Click on the
‘Recordings that you want to add to the ICSPlayer and Click on “Open”. Please continue to next page.

Select audio file(s) to load

Look i i@ Recordings ;1 o EF En-

—x &) 1952269_92001907_06-08-2007_092825_1-315-218-5051 &3] 1967707_chand
L-j _ |[®) 1967707_85001951_n6-12-2007_121605_1-315-247-8741 |3
Recent 5] 383406_0701034_06-13-2007_093537_1-410-848-8570
.. ||®) aBaa71_0500772_06-13-2007_D92121_1-410-857-4677
@ i % 383358_0500772_D6-13-2007 _080039_1-410-775-7609
. {[®) 383356 _0700303_06-13-2007 _065642_1-410-775-2880
Deskilop =) 283355_n602176_06-13-2007_DBSS22_1-410-848-0535
" ||2) 383352 _0700029_06-13-2007_DB4533_1-443-277-7550
[@) 383351 _0700303_06-13-2007_084049_1-410-775-2980
: % 3B3546_0700900_06-13-2007_0B3842_1 -410-374-0825
©) 383345 _070021 1_06-13-2007_0B3206_1-410-374-4515
& 383340_0700029_D6-13-2007_083045_1-443-277-7558
%] 1967707 _chano

£ i3
_ - Fileneme: - - [F2827218 122220_07-25-2007_154700_1-850 ~ | Open |
2 : o
My Metwork - Files of type: -+ &l supported formats {".spx. ™.0g0. "wav. “raw_= | Cancel !
Places : : P : -
. '™ Open as leagl-onlp
=
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Field | Iifo

o 527218
JtefTme 20070725 15:47:00
Jtation Name 2319
feader length 259

e o
o rﬁlﬂnateWa\fﬁform ) 25399;335520 B R S S 7

Rerardnglist .~

Kl Recodng | Reove Recori | Seve . |32 5, _
N Joalefoe . [mweD  [iwateNane | Diskd .. | PatiFlenane i
BI0 Endofadoheader B OIS G e T CRenordogla 8716 122200 BR-25 0 840 _f-est dm-0014
s 0MOR2 161028 C:|Recartings|2505532_ 1 78338_07-24- 207 _161009_1-850-256 759, 5px
ESET 00724 160352 CRecordingsZ50S457 087197 07-34-2007 160950_1-850-675-6342.5p
HHS  0MORH 12:003 Co\Rerordings|Z50545_180740 07-24-2007_160031_1-225-654-8636 spx

Adding Recordings (Audio Files) into ICSPlayer: After Clicking on “Open” you will notice that the
recordings (audio files) are now displayed in the ICSPlayer. From this point the User is now has the
ability to select the wvarious recordings and utilize the features that have been previously defined.

Remove Recordings: “Click” on the desired recording (audio file) and “Click” on Remove Recording.

The recording will be removed from the ICSPlayer but will remain the Microsoft Folder and in the Call
info/Call Detail section of the system. '

Save all: “Click” on “Save all” to save any bookmarks or segments that have been created in the
recordings (audio files) or to bumn to CD.
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