YALUE-ADDED

CONMUNICATIONS

1.3 Investigative Reports

Sample Reports

The Investigative following Reports are available to view or print:

¢ Account Telephone Number
List

e Alert Notification

¢ Approved Telephone Numbers
Search

e Call Detail Report

o Calls From PIN Not at Facility
¢ Chronological List of Calls

¢ Currently Suspended
Telephone Accounts

¢ Extra Dialed Digits

e Inmate Directory
¢ Inmate History Report

e Inmates Transfers

¢ Invalid PIN Attempts

¢ Locally Blocked Telephone
Numbers

¢ New Inmates Report

e Quantity of Calls Placed
® Quantity of Minutes Called

o Released Inmates

e System Wide Blocked Telephone
Numbers

¢ Telephone Numbers Called by More Than
One Inmate

o Telephone Numbers Listed In More Than
One Account

¢ Telephone Number Usage

¢ Toll Free Numbers Called by Inmates

e Toll Free Phone Numbers on Inmate’s
List
¢ 3 Way Call Detect Report
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YALUE-ADDED Sample Reports
~ —

COMMUKRICATIONS

1.3.1 Account Telephone Number List

The Account Telephone Number List report displays all the phone numbers on the Allowed
List for one or more inmates. The Account Telephone Number List report displays the
following information:

e Inmate Number

¢ Inmate Name

e Number Dialed

¢ Collect

e Debit

e Allow

e (Called Party Language
¢ Activation Date

e Total Telephone Numbers for Inmate

* Total Telephone Numbers
e Total Active Numbers

Total Inactive Numbers

Run Date:  11/21/2001

Run Time: 14.31:13 Account Telephone Number List Page 1 of 1
Report Site: COF From 117212001  00:00-00
Terminal Making Request: COTB2_W502 Thru 13/2172200F  23:59:59

User ID: TESTADMIN

Facility Name: TEST BED 2 Facflity Code: COTB2 ]
boC : 00299.999 umate Name: LO.CO,
Phane Number Collect Debit Allew Called Party Lamguage Activation Date

032715589 YES YES YES ENGLISH 12110

7192754455 YES YES YES ENGLISH 112101

Teial Telep hane Nwmb ers for Inmate: 2

Total Telephome Numbers § 2

Total Active Numbers 2 2

Tetal Iactive Nombers H 0

12



YALUE-ADDED

COMMUNICATIONS

Sample Reports

1.3.2  Alernt Notification

Inmate Number

Inmate Name

The Alert Notification report displays all accounts or telephone numbers placed on Alert status
by facility staff. This is regardless of whether the alert was for all calls by a particular inmate,
or calls to a particular number. Ability to see all alerts is determined by the security level of
the User ID requesting the report. The Alert Notification report displays the following
information in chronological order:

* Dialed Digits

o Alert

o Date/Time of call

e Station ID

e Cost of call )

¢ Total Number of Alerted calls

©®

RunDate: 0972112001
RunTime: 14:4003 Alert Notification
Rapenk Sitr: sl From 09/0472001 - 000000
Teminal MakingRequest: QACOLO_WS01 Thru 0972172001 ~ 23:59:59
UserID: TESTADMIN
{Facility Name:  TEST BED'1 _ Ll . " Facilly Code:  TEST L.~ |
DoC Inmate Name | DialedDigits | Alert | Date'Time [Station] Cost
111111 SMITHERS, TOM 3212683354  PHONE 091272001 152056 O $000
111222  BURNS, MR 7134332628 PHONE 09122001 152155 0O $0.00
111333 SIMPSON, HOME R 3212663354  PHONE 09122001 152238 0 $000
111444 SMITH, LENNY 7134332625 PHONE 09/12/2001 152507 Q $0.00
111885 CUTT, BUZZ 3212683357  PHONE 09/1272001 152537 0 $0.00
111666 CAREY, DREW 7134332625  PHONE 091272001 152641 0 $000
111777  FAUNT, ELLE 3212683354 PHONE 091272001 15272 Q0 $0.00
111888 CHEETUM, DEWW E 3212685953 PHONE 09/12/2001 152809 0 $0.00
111938 HOW, ANN 3212685457 PHONE 031272001 152828 0 $0.00
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1.3.3 Approved Telephone Numbers Search

The Approved Telephone Numbers Search report allows for the retrieval of specific or generic
telephone numbers inmates are allowed to call. This report is sorted by Inmate number and
telephone number. The Approved Telephone Number Search report displays the following
information:

Telephone Number

Inmate DOC Number

Inmate name

Facility

Number of Inmates with This Number

e & & o @

RunDate: 0972172001

RunTime 14:4237 Approved Telephone Numbers Search
Report Site: COF
Terminel MakingReques  QACOLO_WS01 SelechydFomeHembuts:
UserID: TESTADMIN 9723312543
9723312543
DOC I inmate Name ] Faciity
111111 SMITHERS, TOM TEST 1
Number of Inmates with This Number: 1

A T Ay P B Y N AV A VeV e Ve g N e A e e
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COMMUNICATIONS

1.3.4 Call Detail Report

The Call Detail Report displays a log of calls from specific inmates in the order that they were
placed over a specified time. The Call Detail report displays the following information:

¢ Inmate Name

e Inmate Number

¢ Trunk

o Called Number

¢ Date/Time of transaction
® Duration

¢ Completion Code

e Cost of call

e Total transactions

‘D o Total cost

RunDate: 0972172001 Colorado inmate Phone m
RunTime: 144322 Call Detail Report Pagp  lof 14
Repart St COF From 091172001 000000
Terminal MukingReques: QACOLO_WS01 Tou 172001 B:5939
UserID: TESTADMIN For Both Debit end CollectCulls
[FeckityName: _ TEST BED 1 Fachilty Code: JEST-| ]
Inmate Name l DOC ITRK] Called Nbr Date/Tine l OUR l %::I.p | Cost
SMITHERS,TOM, 11111 2 3212683354 (8122001 163033 37 10 0.00
SMITHERS, TOM, I 6 3218334 (BA2201 16352 397 0 .00
SMITHERS TOM, T 6 321%8334  BA2A01 164243 37 0 .00
SMITHERS TOM, 1111 6 3212683354 091272000 165004 397 O $200
SMITHERS TOM, M1 6 32126683354 08122000 165726 97 0 200
SMITHERS TOM. M1t 6 321263354 (9122001 170447 297 O 20
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1.3.5 Chronological List of Calls

The Chronological List of Calls report displays a log of calls from a facility in the order that
they were placed. This report displays all attempted calls. The Chronological List of Calls
report displays the following information in chronological order:

¢ Inmate Number

e Date/Time of call

¢ Duration of call in seconds

e Dialed Digits

e Call Type (Local, Long Distance, International)
¢ Line Number

e Station ID

e Cost of call

e Total Facility Calls

e Total Facility Minutes

e Total Facility Cost

RunDate:  09/21/72001
RuaTime: 14:44:41 Chronological List Of Calls
Report Site: COF
Terminel MakingRequed: QACOLO_WSO1 From 09/042001 000000
UserID: TESTADMIN Thru 0972172001  23:59°59
[Facity Nsme:  TEST BED 1 - Faciity Code: TEST 1 |
poc | Date/Time [Duration | DialedDigits | CallType |Line | Station | Cost
" 9/12/01 4:30:33 PM 397 IN 2683354 InterState 2 0015 $0.00
111111 9/12/01 4:35:22 PM 397 3212683354 InterState 6 0014 $3.00
nnn SN2/01 4:42:43 PM 397 3212683354 InterState ] 0014 $3.00
111111 9/12/31 4:50:04 PM 397 3212683354 InterState B 0014 $2.00
11 9/12/01 457.25 PM 397 3212683354 InterState 6 0014 $2.00
LRARER 9/12/01 50447 PM 397 3212683354 InterState 6 0014 $2.00
111111 9/12/01 512,07 PM 397 3212683354 InterState 6 0014 $2.00
"IN 9/12/01 5:19:28 PM 397 3212683354 InterState 6 0014 $2.00
111111 9/12/01 5:26:48 PM 397 3212683354 InterState 6 0014 $2.00
111111 9/12/01 53407 PM 397 3212683354 InterState 6 0014 $2.00
111111 9/12001 5:41:28 PM 387 3212683354 InterState 6 0014 $2.00
RARRRNI 89/12/01 5:48:48 PM 397 3212683354 InterState b 0014 §2.00
JARAREI 9/12001 5:56:09 PM 397 3212683354 InterState 6 0014 $2.00
11111 9/12M BO3 29 PM 397 3212683354 InterState 6 0014 $2.00
111111 9/12/01 6:10:48 PM 397 3212683354 InterState B 0014 $2.00
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1.3.6 Currently Suspended Telephone Accounts

Sample Reports

The Currently Suspended Telephone Accounts report lists all inmate telephone accounts whose

calling privileges have been suspended. Records are sorted by Inmate Number, and then by
date of suspension. The Currently Suspended Telephone Accounts report displays the

following information:

¢ Inmate Number

¢ Inmate name

¢ Date/Time suspension began

¢ Date/Time suspension ends

o Number of days of total suspension

e Days to be Suspended

¢ Days already Suspended

¢ Suspended Days Left

e Total Number of Suspended Accounts

of

RunDate: 0972172001 Colorado Inmate Phone m

RunTime: 14:4706 Curre Suspended Telephone Accounts Pege 1
Report Stte: COF SelectedSites. TEST
Terminal MakingRequest.  QACOLO_WS01

UserID: TESTADMIN

FachityName:  TEST BED |

Facilty Code:  TEST 1.

DOC: 111444 Start Date: [09/21/2001 lom to be 1
Tast Name: [SMITH Start T juspendad

ast Name: £.1 mes Dm NL‘?’ 0
First Name: |LENNY End Date: [09/22/2001  |Susp
Middle Name: End Time: Sus Daye 1y
DOC: 733200 Start Date: |09/21/2001 lbm to:ld 1
Last Name: |WELDON Start Time: S 5
First Name: |[CHARLES End Date: [09/22/2001  |suspendad:
Middle Name]R End Time: oy Doy 4
Total Number of Suspended Accounts: 2
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COMFMUNICATIONS

1.3.7 Extra Dialed Digits

The Extra Dialed Digits report lists all calls that extra dialed digits were detected within a
specified period. The Extra Dialed Digits report displays the following information in
chronological order:

e Date/Time

¢ Inmate Number

¢ Inmate Name

e Dialed Number

e Station ID

e Facility

e Total Number of Calls With Extra Digits Dialed
RunDate: 09/21/2001 :
RunTime: 14:56:37 Extra Dialed Digits
Report Stte: COF From 09/04/2001 - 0000:00
Terminal MakingRequest: QACOLO_WS0! Thru 0972172001 - 23:59:59
UserID: TESTADMIN
|Facility Name:  TEST BED 1 Faclity Code: TEST1 |

Date/Time [ poCc ] Inmate Name | Dialed Number |Station|Facility
092172001 145239 111333 SIMPSON, HOME R 9728083325 15 TEST 1
09/21/2001 14:54:21 111777 FAUNT, ELLE 9728083325 15 TEST 1
097212001 14:55:53 111888 CHEETUM, DEWW E 9726083389 15 TEST 1
Total Number of Calls With Extra Digits Dialed: 3
L g R N P A N k. I A S VAR A aV o N e A o VA RV VS N AN AN NN N NN NN AN

1.3.8 Inmate Directory

The Inmate Directory report displays a log of all inmates requested by facility or statewide
within a specified time. The Inmate Directory report displays the following information: .

e _———=————|
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e Inmate Numbers
¢ Inmate Name
e Total Number of Inmates

RunDats: 09/21/2001

RunTime: 14:49:26 Inmate Directory Report

RopOftSﬂc= ‘ COF From 097102001  00:00:00
Terminel MekingRequedt: QACOLO_WS01 Thra 0972172001  23:59:59
UserID: TESTADMIN

[Fackiy Name: TESTBED 1 .- i, . ./ . .., - FachlyCode TEST 1. ~. . ¢ = ]

DOC linmate Name

IEREEE SMITHERS, TOM,

111134 SMITHERS, TOM,

111222 BURNS MR,

111333 SIMPSON HOME R
o 111444 SMITH,LENNY,

111555 CUTT BUZZ,

111666 CAREY DREW,

11777 FAUNT ELLE,

111688 CHEETUM,DEWW E

111999 HOW ANN,

733100 REED Q.

733200 WELDON .CHARLES R

920001 GUY XFER,GUY

920002 TEST.GUY TEST
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1.3.9 Inmate History Report

The Inmate History Report displays all transactions placed by inmates over a specified time.
The report includes Debit calls, Collect calls, deposits, refunds, transfers, and/or changes to
inmate telephone list. The Inmate History report displays the following information:

o Inmate Number

Inmate Name

e Date/Time of transaction

Transaction Description

Total Inmate Transactions

RunDate: 0972172001

RunTime: 14:50.09 Inmate History Report

Report Site: COF From 09/11/72001  00:00.00

Terminal Making Request: QACOLO_WS01 Tha 092172001 23:59:59

UserID: TESTADMIN

[Facllyﬂama: TEST BED 1 Facility Code: TEST 1 : I
poC | Inmate Name | Date/Time | Transaction Des cription

ERRA AR SMITHERS, TOM, 0971272001  15:20:03 ADD-INMATE

1M1 SMITHERS, TOM, 097122001 15:20:55

111111 SMITHERS, TOM, 09/12/2001 15:32:17  ACCOUNT-DEPOSIT

IRRR RN SMITHERS TOM, 09/12/2001 16:30:33 COLLECT-CALL

1M1 SMITHERS TOM, 09/1272001 16:35:22 DEBIT-CALL

LARRRRI SMITHERS TOM, 09/12/2001 16:42:43 DEBIT-CALL

mn SMITHERS, TOM, 0971272001 16:50:04 DEBIT-CALL

IRRRAR! SMITHERS, TOM, 0971272001  16:57:25 DEBIT-CALL

111111 SMITHERS,TOM, 09/12/2001 17:04:47 DEBIT-CALL

1111114 SMITHERS  TOM, 091272001 17:12:07 DEBIT-CALL

P Y N N Y N I A A

1.3.10  Inmate Transfers

The Inmate Transfers report displays accounts received or transferred from each facility over a
specified period. The Inmate Transfers report displays the following information: .
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¢ Inmate Number

¢ Inmate Name

e PIN

¢ Facility code transferred From
¢ Facility code transferred To

¢ Suspend (Yes or No)

® Notes

Sample Reports

RunDate: 09/21/2001

Run Time:

14:5104 Inmate Transfers

Report Site: COF
Terminal Making Reques: QACOLO WS01

UsgerID:

TESTADMIN

Date Of Transfer : 09/12/2001

From 09717200t
Theu 0972172001

00:00:00
23:59:59

[Faciiky Name: TEST BED 1

‘Facility Code: TEST |

DOC | Inmate Name IPIN  [From [To  [Suspend |Notes
111111 SMITHERS, TOM, 4224 2000 2900 N
111111 SMITHERS,TOM, 4224 2999 200 N
111134  SMITHERS, TOM, 0234 2999 2900 N
111222 BURNS MR, 1021 2900 2900 N
111222 BURNS MR, 1021 2999 2800 N
111333 SIMPSON,HOME R 1013 2800 2900 Y
1.3.11  Locally Blocked Telephone Numbers

The Locally Blocked Telephone Numbers report generates a list of phone numbers locally
blocked in the system for the local facility. When an inmate attempts a call to a number on
this list, the call is blocked and issued a Completion Code. The Locally Blocked Telephone
Numbers report displays the following information:

¢ Telephone number

21
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e [nmate Number (if blocked for individual inmate)
¢ Inmate name (if blocked for individual inmate)

e Facility code of inmate (if blocked for individual inmate)

Not Allow Reason for block (comment or description)

Total number of inmates with the telephone number on their lists

RunDate 092172001

RunTime: 145405 Locaily Blocked Telephone Numbers
Repo St ol Selected Sites: TEST
Termnal MalangReques QACOLO_WS0!
UseriD. TESTADMIN
011442345678 |
DOC i Inmate Name [ Facity | Not Allow Reason
111444 SMITH LENNY TEST 1 Direct and Coilect Calls. Reason',

Number Of inmates With This Number : 1

01192214936993 |
DOC H Inmate Name | Facilwy | Not Allow Reason
111333 SIMPSON HOME R TEST 1 Direct and Collect Calls. Reason:,

Number Of Inmates With This Number: 1

2143736985 |
DOC | Inmate Name | Facliy | Not Allow Reason
733200 WELDON CHARLES R TEST 1 Direct and Collect Calls Reason',

Number Of Inmates With This Number: 1

SN T TN T L L R U S U LT TN N O N A S Lt N VAN S N U A A AN AN
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1.3.12  New Inmates Report

The New Inmates Report displays new inmates that were added into the system. Inmates are

grouped by facility. The New Inmates report displays the following information:

Date Added

Inmate Name

Inmate Number

¢ Notes

Inmate Count by Facility

Total New Inmates for Report

RunDste: 09/2172001

RunTime: 14:3501 New Inmate Report

Report Site: COF From 09172001 000000
Terminal Making Request: QACOLO_W301 Thu 0972172001 23:59:59
UserID: TESTADMIN

[Faclly Name: TEST BED 1 “Facility Code: TEST 1

Date Added | Inmate Name | DOC | Notes
09/12/2001 SMITHERS , TOM, "1

09/12/2001 _ SMITHERS,TOM, 11134

09/12/72001  BURNS.MR, 1222

09/12/2001 SIMPSON HOME R 111333

09/122001  SMITH LENNY, 111444

09/12/2001 CUTT BUZZ, 111555

09/12/2001 CAREY DREW, 111666

09/12/2001 FAUNT ELLE, 111777

S N S N P T I R I PR
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COMMUNICATIONS

1.3.13  Quantity of Calls Placed

The Quantity of Calls Placed report lists calls placed by the inmate that exceeded the user-
defined parameters. The facility may optionally select only Debit calls, Collect calls, or both
(completed calls ONLY). The Quantity of Calls Placed report displays the following
information sorted by the number of calls made in descending order:

¢ Inmate Number

¢ Inmate Name

e Facility

¢ Number of Calls

Total Number of Inmates that Made at Least ‘X’ Calls ‘X’

RunDate: 09/21/2001 ]

RunTime: 14:55:48 uantity of Calls Placed

Report Site: COF From 09/01/2001 to 0972172001

Terminal Making Request:  QACOLO_WS01 For Both Debit and Collect Calls

UserID: TESTADMIN Minimum Number of calls: 2

[Faeluy Name: TESTBED 1 ) . Facilly Code: TEST 1 |
poc | Inmate Name |  Faclity | # ofCalls

111222 BURNS, MR 2900 228

111555 CUTT, BUZZ 2900 222

111111 SMITHERS, TOM 2900 21

111666 CAREY, DREW 2900 216

111333 SIMPSON, HOME R 2900 191

111444 SMITH, LENNY 2800 191

992901 TEST,GUY T 2900 6

920001 GUY, XFER GUY 29800 2

920003 TEST, GUY3 TEST 2900 2

Total Number of inmates That Made at Least 2 Calls: 9

A SIS NI L DS S LN 2 TN N SIS0 2 NS At LT A SN NN S NN I NN O NNIN A NNS
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1.3.14

Quantiry of Minutes Called

The Quantity of Minutes Called report lists calls placed by the inmate that has exceeded the
user-defined total amount of minutes for a specified range of time. Debit calls, Collect calls,
or both may be selected for the report. The Quantity of Minutes Called report displays the
following information sorted by the total number of minutes called in descending order:

e Inmate Number

¢ Inmate Name

e Number of Minutes

e Total Number of Inmates that Called for at Least ‘X’ Minutes ‘X’

RunDate: 09/21/2001

RunTime: 14:57:31 Quantity of Minutes Called
Report Site: COF From 09/01/2001 to 09/21/2001
Terminal MakingRequest: QACOLO_WS01 For Both Debit and CollectCals
UserID: TESTADMIN Minimum Mirates 2
|Facllity Name: - TEST BED 1 " .Faclity Code: TEST 1 - I
DOC [ Inmate Name |  Facity | # of Minutes

111444 SMITH, LENNY 2900 1629
111333 SIMPSON, HOME R 2900 1625
111222 BURNS, MR 2900 1620
111666 CAREY, DREW 2900 1606
111111 SMITHERS, TOM 2900 1576
111555 CUTT, BUZZ 2800 1574
992901 TEST,GUY T 2900 4
Total Number of Inmates That Called for at Least 2 Minutes 7

e AT VA o AN CRV N Pae P N N N SR N RO N S O P E N W N s R ~ v

Released Inmates

The Released Inmates report displays inmates released from incarceration and removed from
system using Manual Transaction. The Released Inmates report displays the following

information:
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COMMUNICATIONS

e Date of Release
o Inmate Number

Inmate Name

Balance

L

Total Inmates Released For: ‘X’

RunDate: 0972172001
RunTime: 14:5803 Released Inmates For: 2900

Ripietie: COF From 09/042001 000000
UserID: TESTADMIN

IFaclIyllunlz -TESTBED1 " .- * ., FacltyCode: TEST 1 ~- =~ . .- |
Date Of Release: (09/17/01

DoC | inmate Name | Balance
920001 GUY XFERGUY $0.00
920002 TEST,GUY TEST $0.00

Total Inmates Released For: 03/17/01 2
Date Of Release: 09/18/01

DOC | _Inmate Name | Balance
920003 TEST GUY3 TEST $0.00
920004 TEST,GUY4 TEST $0.00

Total Inmates Released For : 09/18/01
AN AN
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COMMUNICATIONS

1.3.16  System Wide Blocked Telephone

Sample Reports

The System Wide Blocked Telephone report produces a list of phone numbers globally blocked
throughout system. When an inmate attempts to place a call to a number on this list, the call is

blocked and issued the Completion Code #1. The System Wide Blocked Telephone report
displays the following information:

¢ Telephone Number

¢ Block Description
e UserID
¢ Site Code
¢ Block Type
RunDate: 08/03/2001
Run Time: 09:1701 System Wide Blocked Telephone
Roport Site: COF Selected Sites: BVCF, COCO, CTCF, DRDC
Terminal MakingReques: DRDC_WS0!1
UserID: testadmin
719269-4260 . I
Block Description | UserD [Site Code] Block Type
CDOC FAX LINE testadmin  CTCF Blocked by Facility
T20-XXK-XXXX |
Block Description | UserID [SiteCode| Block Type
testadmin  COCOF  Biocked by Facility
{800-786-8521 “oE ]
Block Description | UserD |[Site Code] Block Type
testadmin COCOF Blocked by Facility
972454-1000 . {
Block Description [ UseriD [Site Code] Block Type
testadmin COCOF  Blocked by Facility
BLOCK TEST testadmin DRDC Blocked by Facility
NI R N NI T PN S A N A VA WP o5 P TR NP -, S RLN

ML AT N
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1.3.17  Telephone Numbers Called by More Than One Inmate

The Telephone Numbers Called by More Than One Inmate report displays telephone numbers
called by user-defined inmates within a user-defined range of dates and times. The records are
grouped by telephone number. The Telephone Numbers Called by More Than One Inmate
report displays the following information:

¢ Inmate DOC

¢ Inmate Name

e Date of call

¢ Originating Station
e Facility name

o Total Calls

s Total Inmates

RunDate: 09/21/2001
RunTime: 150122 Telephone Numbers Called
By More Than One Inmate
Report Site: COF From 09/01/2001 - 00:0000
Terminal MakingRequest: QACOLO_WSO01 Thu 0972172001 - 23:59:59
UserID: TESTADMIN Minimum Number of Inmates: 2
|
DOC | Inmate Name | Date | Station | Facility

111111 SMITHERS, TOM 0971272001 0 TEST 1

1M1 SMITHERS, TOM 097137200 0 TEST 1

111111 SMITHERS, TOM 0G9/21/2001 0 TEST 1

111134 SMITHERS, TCM 091272001 0 TEST 14

111134 SMITHERS, TOM 087212001 0 TEST 1

111222 BURNS, MR 091272001 0 TEST 1

111333 SIMPSON, HOME R 09712720 0 TEST 1

111333 SIMPSON, HOME R 09/18/20(1 0 TEST 1

111444 SMITH, LENNY 09/12/2001 0 TEST 1

111444 SMITH, LENNY 097212001 0 TEST 1

111555 CUTT, BUZZ 097127201 0 TEST 1

111666 CAREY, DREW 091122001 0 TEST 1

111777 FAUNT, ELLE 0941272001 0 TEST 1

B R T Tl R T T AT T T A AN Y AV AV A P Y S eV a Ve e
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1.3.18  Telephone Numbers Listed in More Than One Account

The Telephone Numbers Listed in More Than One Account report lists all telephone numbers
listed on more that one inmate’s list of Allowed numbers. The records are sorted by telephone
number, then by Inmate Number. The Telephone Numbers Listed in More Than One Account
report displays the following information:

¢ Telephone Number

Inmate Number

*

Inmate Name

Date Activated (date phone number was placed on the list)

Facility

Telephone Number ‘X’ Appeared ‘X’ Inmate’s Lists

I T S T S A e T O S St S s T T LT N T S et T Lt T T A T A S

RunDate: 09/21/2001

RunTime: 15:03:57 Telephone Numbers Listed
in More Than One Account

Report3ile; COF From 01011999 000000
UserID: ’ TESTADMIN
3212683354 . S0 o]

poC | Inmate Name | DateActivated | Faciity
11111 SMITHERS, TOM 09/13/2001 TEST 1
111333 SIMPSON, HOME R 09/12/2001 TEST 1
111777 FAUNT, ELLE 09122001 TEST 1
Telephone Number 3212683354 Appeared 3 Inmate’s Lists.

o v B
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1.3.19  Telephone Number Usage

The Telephone Number Usage report lists calls made to user-specified telephone number(s).
The wildcard (%) can be used to search for and select number patterns. Additional search
filters include: Completed calls, Uncompleted calls, Debit calls, Collect calls, and Duration of
calls. The Telephone Number Usage report displays the following information sorted by
phone number and then chronologically:

e Telephone Number
¢ Inmate Number

¢ Inmate Name

e Date/Time of call
¢ Duration

e Cost of call

¢ Facility

¢ Total calls

¢ Total calls for the report

RunDate: 09/21/2001
RunTime. 150532 Telephone Number Usage 1
Repoti 5. e From 09172001 000000
Termunal Meking Reques: QACOLO_WS01 Theu 0972172000  23:59:59
UserID TESTADMIN
For Both Debit and CollectCalls
Minimum Call Duration 1
9720083325 ]
DOC Inmate Name I Date/Tims [Duration]  Cost |  Facility
920001 GUY XFER GUY 9162001 155326 25 $1.00 TEST 1
920001 GUY XFER GUY Q962001 155541 31 $1.00 TEST 1
141333 SIMPSON HOME R 0972172001 145239 5 $1.00 TEST 1
111777 FAUNT ELLE, 09/2172001 14542 7 $1.00 TEST 1
Total calls: 4
Total calls for report: 4
AN TNl WP NS LI S TN AN NSNS IS P NI A SN N NSNS PSS NSNS NSNS A
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‘D VALUE-ADDED Sample Reports

COMMUNICATIONS

1.3.20  Toll Free Numbers Called by Inmate

The Toll Free Numbers Called by Inmate report lists toll free numbers (800, 866, 877, 888
etc.) called by inmates. The Toll Free Numbers Called by Inmate report displays the
following information:

e Date/Time of call

¢ Inmate number)

e Inmate Name

¢ Toll free Number

e Station ID

¢ Total Number of Calls to Toll Free Telephone ‘X’

m Run Date : 11/21/2001

Run Time: 14:34:10 Toll Free Numbers Called by Inmates
Report Site: COF From 09/01/2001 00:00:00
Temminal Meking Request: COTB2_WS502 Thra 1172172001 23:59:59

User ID: TESTADMIN

[Facility Name: o e N, Facility Code: T s |
{ DateTime | DOC | Inmate Name | Toll Free Number | Station |
Tetal Nurdber of Calls to Tell Free Telep hane Numbers: 0
A R R R e i B e i T N T T i e el N Y R TV LV S e Ca VL V)




VALUE-ADDED Sample Reports

COMMUNICATIONS

1.3.21  Toll Free Phone Numbers on Inmate's List

The Toll Free Phone Numbers on Inmate’s List report lists inmates with toll free numbers
(800, 866, 877, 888, etc.) on their Allowed List. The Toll Free Phone Numbers on Inmate’s
List report displays the following information:

o Inmate Number

* Inmate Name

e Toll Free Number

e Total Number of Calls to Toll Free Telephone ‘X’

RunDate: 09/21/2001

RunTime: 15:06:57 Toli Free Phone Numbers on Inmate's List

ReportSite: COF From 09/0172001 000000
UserID: TESTADMIN

[Facility Mame: .- . "7 .-, _Fadility Code .. 0. 5. el L O
| Date/Time [ poc | Inmate Name [ Toll Free Number |
Total Number of Cails to Toll Free Telephone 0

P N A L T N I R U I A AT A VL Ve v

1.3.22 3 Way Call Detect Report

The 3 Way Call Detect report displays the number of times a 3 way call was detected on an
inmate’s Allowed call list. The 3 Way Call Detect report displays the following information:

32




VALUE-ADDED Sample Reports

COMMUNICATIONS

e Inmate Number

e Date/Time (of the call)

e Duration (of the call)

¢ Dialed Digits

e Call Type (Local, Long Distance, International)
e Station ID

o Total Number of 3 Way Calls Detected

Run Date: 11/21/2001

Run Time: 14:35:41 3 Way Call Detect ort
ReportSite : COF From 08/2772001  00:00:00
Tenminal Making Request: COTB2_WS02 Thre 112172001  23:59:59
UserID:  TESTADMIN Selected Sites: COF ,COTB

[Fachitty Names = - 7,70 ; & A S Faclly Codey % 5 § elal e an s o Fad it

[ poc | Date/Time [ Duraten | DialedDigis |  CallType | Statien |
Tetal Number of 3 Way Calls Detected : 0
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“IN THE NEWS”

PCS’ INMATE PHONE SYSTEM HELPS BUST DRUG DEAL

AT THE ST. JOHNSBURY PRISON IN VERMONT
STORY AIRED BY - LOCAL NEWS CHANNEL (WCAX)

'PCS’ INMATE PHONE SOLUTIONS PREVENT LONG
DISTANCE PHONE SCAM - ARTICLE IN CORRECTIONS FORUM

J

Prepared for the State of Missouri by PCS

Public Communications Services, Inc.



PCS’ INMATE TELEPHONE SYSTEM HELPS PREVENT CRIME

1. PCS’ Inmate Phone System Helps Bust Drug Deal at a Prison in the State of
Vermont

PCS is sole provider of Inmate Telephone Services at all the State of Vermont
Correctional Facilities since 1999. (See attached Reference Letter.)

Recently, our robust inmate telephone recording and monitoring system helped bust
a drug deal scheme by inmates at a prison in St. Johnsbury, Vermont. The Drug Bust
News was aired by the Local News Channel WCAX. (Please view the attached
DVD for the News Coverage.)

STORY TITLE: "DRUGS"

STORY DATE: 6-6-2005

Description: Drug bust at prison in St. Johnsbury. - State of Vermont
TIME: 6PM / NEWS

Below is the News Transcript as it aired on June 6, 2005.
(Anchor Reads)

Seven suspects have been charged in an alleged conspiracy to smuggle cocaine

‘m into the Saint Johnsbury prison. Police say the case was cracked thanks to careless
convicts who recklessly planned the caper on tape-recorded prison phones. But as
Brian Joyce reports... the smugglers may have just been unlucky.

(Reporters Story)

(Sgt. J.P. Sinclair/Vt. State Police says:)"This is probably the third case that's been
referred to me that was generated over the phone system.”

Detective J.P.Sinclair has been with the state police for 15 years. Only rarely have
the tape recordings of convicts phone calls produced criminal charges.

So he was surprised three months ago when the monitored phones at the St.
Johnsbury prison provided the evidence to charge seven suspects in a drug
smuggling conspiracy.

(Sgt.J.P. Sinclair/Vt. State Police says:)'We found that some of the calls were
referencing the drugs as "presents for the kids" and "the upcoming party."
Joyce:"And that was going to be the delivery of the drugs?" Sinclair:"Correct.”

Four of the seven were in court today. All pled innocent to smuggling 1-thousand
dollars of coke and pills into the prison. Two were inmates at the time of the alleged
smuggling and they are still behind bars --- a third is an 18-year-old high school girl
‘” facing up to 25 years if convicted -- and the fourth is a former inmate who was




allegedly caught on tape ordering his wife to deliver the drugs.

(Reporter Brian Joyce:"The inmates know that their phone calls on these phones will
be recorded. That's the good news as far as prison security here in Vermont. The
bad news is that there's only one employee to monitor ali of the phone calls.")

(Celeste Girrell/St. Jay Prison Superintendent says:)" One person listening to all
those hours of phone information is not going to be sufficient.”

Prison Superintendent Celeste Girrelt knows that inmates brazenly plan drug deals
on the tape-recorded prison phones. She also knows there is little chance they will
be caught.

(Celeste Girrell/St.Jay Prison Superintendent says:)"lt comes down to a budget
issue. There aren't enough staff to run the facilities and provide the supervision in the
community. To say that we're going to take some of those precious resources and
have them monitor phone conversations, it just doesn't seem like a wise use of the
resources at this time. We need more staff."

But there is no request in this years' budget to increase prison staff to monitor the
convicts' conversations -- so prison personnel say inspections and luck remain their
only defense in the war on drugs behind bars.

(Celeste Girrell:"The reality is there's 130 guys sitting back there right now with
nothing but time to figure out what we do for security practice and how to breach
that. That's the reality."

Brian Joyce Channel 3 News, St. Johnsbury
[Anchor:Reads]

The other three suspects in the case are scheduled to be in court later this month.
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2. PCS'’ Inmate Phone Solutions Prevent Long Distance Phone Scam - Corrections
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Are these costly calls coming from your facility?
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Investing in inmate phone
management services, such as
Public Communications Services’
(PCS) KXEN' licti Lyt
softwarg, can save a facility a
great deal of money paying col-
lect call non-payments. “Using
the KXEN Analytic Framework to
create a predictive model with
more than three-dozen variables,
we found a pattern and have
been able to identify fraudulent
customers,” says William Lay,
the firm's director of information
technology.




Attention: John Stobbart '

Division of Purchasing and Materfa!s Management
301 West High Street, Truman Bylding, Room 630
Jefferson City, MO 65101
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OFFENDER#E-EPHONE SERVICES
BEST AND FINAL $¥FER
Due Date: Februafy 21, 2006, 5:00 PM CST

11859 Wilshire Boulevard, Suit¢ #600
Los Angeles, CA 90025

Phone: 310-231-1000

FAX: 310-954-3012

RCUD FEB 21’06 am 3:02 OA-DPMM

BAFO for B2205070
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MAY-19-2886 16:30 DEPT REVENUE 573 522 1168 P.B83,83

STATE OF MISSOURI
Department of Revenue
Taxation Bureau

YENDOR NO TAX DUE

PUBLIC COMMUNICATION SERVICES INC DATE ISSUED: MAY 19, 2006
11859 WILSHIRE BLVD STE 600
LOS ANGELES CA 90025

MISSOURI TAX ID NUMBER: 19201681
FEDERAL IDENTIFICATION NUMBER: 954615444

The Department of Revenue, State of Missouri, certifies that based on the
information provided the above listed taxpayer/vendor and its disclosed
affiliates do not sell taxable tangible personal property or provide taxable
services in the State of Missouri. As a result, the above vendor and its
disclosed affiliates are in compliance with Section 34.040.6, RSMo.

This statement does not limit the authority of the Director of Revenue to
assess and/or collect liabilities under appeal or that become known to the
Missouri Department of Revenue as a result of audit or determination of
successor liability.

This certificate will remain valid until such time as the business activity

changes. Please note that any change in or deviation from the operation of
this business as originally described will render this letter inapplicable.

DIRECTOR OF REVENUE OR DELEGATE
STATE OF MISSOURI

BY:
David J. Zanone
Manager, Sales/Use Tax

CB:DU0568

CBNO4S
200613900301522

TOTAL P.83




MAY-19-2006 16:30 DEPT REVENUE 573 522 11668 P.82-83

STATE OF MISSOURI

TAXATION BUREAU

PO aoxuseee Department of Revenue
- Telephone: (573) 751-9268

JEFFERSON CITY MO 65105-3666 apanss (75) P

E-mail: taxclearance@dor.mo.gov

PUBLIC COMMUNICATION SERVICES INC
11859 WILSHIRE BLVD
LOS ANGELES CA 90025-6616

May 19, 2008

RE: MISSOURI TAX ID NUMBER: 19201681
FEDERAL IDENTIFICATION NUMBER: 954615444

Dear Sir or Madanm:

This is in response to your request for a Vendor No Tax Due in accordance with
House Bill 600, Section 34.040.6 RSMo.

Enclosed please find the requested Vendor No Tax Due.

If you require additional information, please feel free to contact us at the
above address or telephone number.

CUSTOMER SERVICES DIVISION
TAXATION BUREAU

CB:DU0568

Enclosure

CBN045
200613900301522




Matt Blunt

Governor
State of Missouri
OFFICE OF ADMINISTRATION James Miluski
Michael N. Keathley Post Office Box 809 Director
Commissioner Jefferson City, Missouri 65102 Division of Purchasing and
(573) 751-2387 Fax: (573) 526-9815 Materials Management
TTD: (800) 735-2966 Voice: (800) 735-2466
www.0a.mo.gov/purch/purch.htm
May 19, 2006

Mr. Joseph Pekarovic

Public Communications Services, Inc.
11859 Wilshire Blvd., Suite 600

Los Angeles, CA 90025

Vendor Code: 9546154440 0
Dear Mr. Pekarovic:

The State of Missouri, Division of Purchasing and Materials Management (DPMM) has recetved your response to RFP B2Z05070 for
Offender Telephone Services for the Office of Administration, Information Technology Services Division and the Department of
Corrections.

In accordance with Section 34.040.6 RSMo, DPMM is precluded from contracting with a vendor or its affiliate who makes sales at
retail of tangible personal property or for the purpose of storage, use or consumption in this state but fails to collect and properly pay
the tax as provided in RSMo 144,

In order for DPMM to be able to consider your response to the RFP noted above, you must verify that you are either registered to
collect sales and/or use tax in Missouri, or you are not making retail sales of tangible personal property or providing taxable services in
Missouri. You can provide this verification by submitting an official “Vendor No Tax Due” certificate issued by the Missouri
Department of Revenue. The Department of Revenue will issue the “Vendor No Tax Due” certificate if you are properly registered to
collect and have properly remitted sales and/or use tax, or if you are not making retail sales in Missouri. Once the “Vendor No Tax
Due” certificate is issued, submit it NO LATER THAN Monday, May 22, 2006 to my attention at the address noted above. (The
certificate may also be faxed to my attention at 573-526-9818 or scanned/emailed to me at john.stobbart@oa.mo.gov.) H you do not
provide the “Vendor No Tax Due” certificate by the date specified above and/or maintain a compliant tax status, it may render
your proposal unacceptable for further consideration.

You may obtain a “Vendor No Tax Due” certificate by contacting the Missouri Department of Revenue. The attached document
provides information on how to obtain the “Vendor No Tax Due” certificate. Additional information regarding Section 34.040.6
RSMo is available on the Department of Revenue’s website at http://www.dor.mo.gov/tax/business/sales’hb600. htm.

If you are not already registered as a vendor with the State of Missouri, you are encouraged to register on the state’s On-Line
Bidding/Vendor Registration System website (https:www.moolb.mo.gov). Instructions for registering on this website are available on
the Home page of the website.

Thank you for your attention to this urgent matter.
Sincerely,

John Stobbart

Buyer

Attachment




How To Obtain A Certificate Of Vendor No Tax Due

A certificate of vendor no tax due can be obtained from the Missouri Department of Revenue when a
business pays all of its sales/use tax in full, up to date, does not have a sales tax delinquency or
does not sell tangible personal property at retail in Missouri.

If taxes are due, depending on the payment history of the business, a cashier's check or money order may be required for
payment before a certificate of vendor no tax due can be issued.

A certificate of vendor no tax due can be obtained by contacting the Missouri Department of
Revenue, Division of Taxation & Collection, P.O. Box 3666, Jefferson City, MO 65105-3666. You
may also call (573) 751-9268, fax (573) 522-1160, or email taxclearance@dor.mo.gov. For walk-in
assistance, you can visit a Tax Assistance Center near you:

Jefferson City
3237 W Truman Blvd, Ste 100

Kansas City
615 E 13th St., Room 127

Cape Girardeau
3102 Blattner Dr., Suite 102

Springfield
149 Park Central Square, Room 313

St. Louis
3256 Laclede Station Rd., Ste 101

Columbia
1500 Vandiver Drive, Room 113

St. Joseph
525 Jules, Room 314

Joplin
1110 East 7th Street, Suite 400




PRESENT TO:

L
“

STATE OF MISSOURI
OFFICE OF ADMINISTRATION
DIVISION OF PURCHASING AND MATERIALS MANAGEMENT
(DPMM) )
ATTENTION: Ted Wilson, Buyer
: Phone: (573) 751-1692

Offender Telephone Services
RFP NO.: B2Z05070

Prepared by: . St
P y Return Due Date:

SEPTEMBER 23, 2005 AT 2:00 PM CENTRAL TIME

11859 Wilshire Boulevard

suite 600 age M N » .
Los Angeles, CA 90025

- «Phone:310-231-1000




