| am a volunteer working with 106 men at BCCF, an Alabama Med. Security prison. We are helping
them prepare for release back to society. Their ability to communicate with family, halfway houses
and potential employers is severely hampered with the exorbitant phone charges they are required to
pay. | support the recommendation to reduce charges prisoners pay to use the telephone. Using
prisoners, who are generally impoverished to generate funds for the general fund seems an
inappropriate and foolish policy.

Thank you for your consideration.



Secretary Dortch:

| implore you to consider upholding the Wright Petition for all of the reasons stated therein. As the
mother of an incarcerated son, | have seen the effects on those inmates whose family cannot afford
the phone calls. At one point, | was paying $17 for a 15 minute phone call on my cell phone which
had free long distance rates. This greatly limited the number of times | could afford to speak with my
son. It also put pressure on him as calling me caused him to feel guilty about the amount of money |
had to pay. Our whole family suffered as a result. We write letters weekly as well; however, | live
with the anxiety that something may happen to him and it will take several days for the letter to arrive
before | know of his situation.

Our prison system recently changed companies. The process of registering to be able to receive a
call was done on computer. | have a Master's Degree and had so much trouble with this process, it
took me hours to complete it.

| question how many families just gave up in dispare. The prices continue to go up. This is an
outrageous abuse of power.

Sincerely,

Cynthia Tracy
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TO: CHAIRMAN JULIUS GENACHOWSKI
FEDERAL COMMUNICATIONS COMMISSION Received & Inspected

PUBLIC COMMENT SEP -52012

445 123c STREET, SW
WASHINGTON, DC 20554 FCC Ma“ Room

DEAR CHAIRMAN GENACHOWSKI:

I'M WRITING TO ASK THAT YOU ACT ON THE WRIGHT PETITION TO CAP
INMATE TELEPHONE RATES AND STOP THE EXPLOITATION OF PRISONERS

AND THEIR LOVE ONES.

AS A PRISONER WHO IS SERVING TIME IN MICHIGAN, I KNOW PIRST HAND
HOW HARMFUL THE TELEPHONE RATES ARE ON PRISONERS AND THEIR
FAMILIES, FOR YEARS THE STATE AND PREDATORY PHONE COMPANIES HAVE
BEEN EXPLOITING US THROUGH EXCESSIVE PHONE RATES IN ORDER TO REAP
HUGE PROFITS FOR THEMSELVES. IN MICHIGAN, THE STATES AND INMATE
TELEPHONE COMPANY ARE MAKING $10 MILLION ANNUALLY OVER AND ABOVE
THE COST OF PROVIDING THE ACTUAL TELEPHONE SERVICE, THIS 1s
OUTRAGEOUS.

IT IS TIME FOR THE FCC TO ACT AND PROHIBIT THESE OUTRAGEOUS RATES.
IT SEEMS THAT THE MAIN FUNCTION OF THE FCC SHOULDéFTO PROTECT
CONSUMERS FROM PREDATORY BEHAVIOR. I'M HOPING THE COMMISSION DOES
THE RIGHT THING AND CAP THE INMATE TELEPHONE RATES. IT IS UNFAIR
TO EXPLOIT AND DISCRIMINATE AGAINST ANYONE, ESPECIALLY THOSE WHO
CAN LEAST AFFORD IT. PLEASE ACT.!!!

SINCERELY,
Frchn sl Bottbosr,

(R.Baldwr 132366 75)
LVate, &-29-QopR
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Chairman Julius Genachowski hﬂ%lﬁOOﬂ)

Federal Communications Commission
Public Comments

445 12th Street, South West
Washington, District of Columbia 20554

RE:Public Comment for the Wright Petition (CC Docket No. 96-128)

Dear Chairman Genachowski:

Neither my family nor I am able to afford the high cost of my
prison phone calls to my very 1loving family and my good friends.
Thus the purpose of this letter to you for prison phone billing
financial relief.

Most of my family members are elderly. Morecover, they receive
a monthly fixed income. As such, they cannot afford to pay the
high cost for my prison phone calls.

As an inmate, I'm paid about $20.00 per month for my work.
Needless to say, I'm unable to afford the high cost to buy minutes,
on the prison phone, to calls my family, friends and/or others.

In New Jersey, the phone company (GTL) and prison officials
have clearly engaged in [abusive prison phone call cost practices]
solely to make a substantial profit for the phone company and
"kickbacks" for prison officials at the inmates' expense.

Several years ago, the former Governor of New York ordered a
substantial rate reduction regarding the cost for all prison phone
calls by inmates. Likewise, such substantial prison phone calls
rate reductions should be immediately implemented in the State of
New Jersey and at all other prison, too.

In conclusion, I would appreciate whatever assistance, if any,
you would timely provide me regarding this request for relief as
stated in the aforementioned.

Thank you, Chairman Genachowski.

Respectfully submitted,
By: - A
Scott Wayne BHarris
SBI#309836A / SP#55662
South Woods State Prison
215 S. Burlington Road
Bridgeton, NJ 08302-3479

SWH/swh
CC:File



This is a public comment for the WRIGHT PETITION (CC Docket #96-128)

Chairman Julius Genachowski . .
Federal Communications Commission Heceived & Inspected

Public Comment Se
445 12th Street, South West NCT -2 2012 ptemoer 25, 2012

Washington, DC 20554 )
FCC Mail Room

Dear Chairman Genachowski:

I'm writing to ask that you act on the WRIGHT petition to cap inmate telephone
rates and stop the expoloitation of prisoners and my loved ones.

I am a Michigan prisoner, serving life. Since coming to prison, I have tried to
remain in close contact with wy family and friends, but with each passing year it
becomes more difficult thanks to the MDOC. While they publicly trumpet the
beneflts of prisoners remwaining in close contact with their families, their
actions' and self serving policies continue to tear at these bonds.

The one most important and critical way for wyself to keep in contact with my
family comes through telephone calls. But, rather than waking this critical
service more convenient. The MDOC has chosen instead to expolit this service for
profit. They, along with predatory telephone providers', has colluded to extort
and target us who can least afford it. Of the average $3.25 charged for a 15
minute call, $2.50 goes directly into the pockets of the MDOC and telephone
providers.

After years of advocacy, in August 2008, inmates' in Michigan were finally
rewarded, with lower telephone rates. Until this year, rates remained low and the
MDOC never collected any funds for a special equipment fund.

The new contract with PCS includes a special equipment funds that is to be used to
purchase and implewent equipment that will detect contraband cell phones in the
system. Although, the MDOC does not know the seize of the contraband cell phone
problems. They admit few contraband cell phones have ever been discovered. Nor,
has anyone ever been charged with committing a crime using a contraband cell
phone.

The MDOC claims it needs its share to shore up its budget. I nor wy family should
not be charged outrageous rates to support prisoner budgets, that burden should be
borne by the entire tax base.

It seems one of the functions of our Federal Communications Commission is to
protect the consumer from predatory behavior, and if this doesn't qualify for that
protection, then what would? So, please put a stop to this. Cap the rates!
Finally, no one should have to pay 307 for someone to manage their funds, as being
paid to PCS. Making matters worse, PCS is collecting taxes on top of the base
per-minute rates for debit and prepaid calls.

Sincerely,
ona enne arlson 719923
Kinross Correctional Facility
16770 South Water Tower Drive
Kincheloe, Michigan 49788-1902
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Ramon Vicente

AH5857 / A2-112 0CT 02 2012
P.O. Box 4430
Lancaster, CA 93539 FCC Mail Room

September 22, 2012

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 - 12th Street, SW

Washington, DC 20554

RE: Cost cof prison calls

Dear Chairman Genachowski:

I am writing to express how we are beiny ygouged by the California Department
of Corrections and the phone company GTL. The prison system chooses its
contractual phone partnership by the highest kickback to them, unlike any
other taxpayer system or democratic entity. One call can cost as much as
$10.00 or more dollars, while calls to other countries in the free worla cost
pennies.

In addition, we are part of that "poorest of the poor," who are systematically
gougyed in like manner. We are asking for an investigation into these
un—-American practices and intervention on your part to make families ties, not
gouging families, tnhe main tenent of rehabilitation as their own studies find.

Thank you for this opportunity.

Best regards,

Ramon Vicente @ M

Irma Her



WAYNE M. PARSONS #1022667
Buckingham Corr. Ctr.
- P.0. Box 430 .
Dillwyn, Virginia 23936 Rece"’ed&lns;;ected

0cT g2 2012

September 26, 2012 E
CC Maijy Room

Mr. Julius Genachowski, Chairman.
Federal Communications Commission
Public Comments

445 12th Street, SW

Washington, DC 20554

Dear Chairman Genachowski:

I am a Virginia Inmate housed in the Virginia Department of
Corrections. I have been incarcerated for more than 17 years dating
back to 1996. I am writing to you in regards to my experiences with
the high cost of prison inmate phone services, and the drastic im-
pact it has had on my family, and our ability to communicate effec-
tively over the years.

During my first few months of incarceration I spoke with my
then wife, and daughters almost daily. This is common amongst first
time offenders. The down side to it is that in being first time offenders
we are not aware of the cost of utilizing the prison phone system, and
the high costs associated therewith. At the time, I only had to dial
the number as a local call, collect. Not knowing that we were being
charged long-distance rates. 1In a few weeks my wife's phone bill
sky rocketed without her knowledge because the calls were not showing
up on her current bills. She lived in Ameila County, Virginia at the
time. Amelia is a rural county with it's own telephone company. Any
calls outside of the County were considered long-distance calls. Much
to our dismay, her bill rose to more than $1,000 in one month, and her
service ultimately cut off due to her inability to pay the bill at that
time. MCI was the service provider to Virginia prisons at the time.

Over the years we have had brief stretches where I was able to
call home. However, with todays multi-media services and phone pro-
viders (many of which do not bill through MCI or what is now Global
Tel Link) it is vertually impossible to find a way to maintain a link
to my family through the phone services. Even with the advancements
in our ability to call our family on their cell phones, the process
they have to go through, and up-front down payments that are required,
make it a constant hassle for our families to stay in touch. Even
then, the end result costs are far more expensive than our families
can afford in todays economy. In my opinion, particularly in Virginia,
the prison phone system is nothing more than a money making scheme for
both the service provider and the Virginia DOC. They know that our
sole means of contact with the outside is primarily the phones, and
they have systimatically taken advantage of that at every turn!!!

Sincerely Yours,

Wayne M. Parsons
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Kaseem Ali-X #260516 QF
N.J.S.P. - 3EE “P 182012
P.0O. Box 861 .
Trenton, N.J. 08625 FCC Mail Room

September, 12, 2012

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12th Street, SW

Washington, D.C. 20554

Re: COST
"This is a public comment for the Wright Petition
(cc Docket #96-128)"

Dear Chairman:

I, Kaseem Ali-X, a citizen of the United States and by birth

a citizen of the state of New Jersey Petition the overbearing
and abusive high cost of phone services being imposed unfairly
upon prisoners.

There is no fair reason to over-charge the outrageous amount

of cost for prisoners phone usage. Only by abusive discretion
for the sole purpose of profit is it being done without decency
and respect to have prisoners remain in contact with there
parents, children, friends, etc.

With today's technology the cost for phone calls are
approximately .05¢ (five cents) per minute yet the prisoners,
at least at the New Jersey Department of Corrections, Cubberly
Building, Wittlesey Road, P.O. Box 863, Trenton, New Jersey
08625, are being unfairly over charged .34¢ (thirty four cents)
per minute. This is a financial burden which hinders
communication between friends and love ones.

This Petition is being filed to place a cap upon the amount

of profit that can be earned by these phone companies who are
providing their services and the prisons who are bound by Federal
law to care for its prisoners not rob them or their family and
friends by over charging cost for phone services.

Yours truly,

Kaseem Ali-X
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Trenton, N.J. 08625 FCC Mail Room

September, 12, 2012

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12th Street, SW

Washington, D.C. 20554

Re: COST
"This is a public comment for the Wright Petition
(cc Docket #96-128)"

Dear Chairman:

I, Kaseem Ali-X, a citizen of the United States and by birth

a citizen of the state of New Jersey Petition the overbearing
and abusive high cost of phone services being imposed unfairly
upon prisoners.

There is no fair reason to over-charge the outrageous amount

of cost for prisoners phone usage. Only by abusive discretion
for the sole purpose of profit is it being done without decency
and respect to have prisoners remain in contact with there
parents, children, friends, etc.

With today's technology the cost for phone calls are
approximately .05¢ (five cents) per minute yet the prisoners,
at least at the New Jersey Department of Corrections, Cubberly
Building, Wittlesey Road, P.O. Box 863, Trenton, New Jersey
08625, are being unfairly over charged .34¢ (thirty four cents)
per minute. This is a financial burden which hinders
communication between friends and love ones.

This Petition is being filed to place a cap upon the amount

of profit that can be earned by these phone companies who are
providing their services and the prisons who are bound by Federal
law to care for its prisoners not rob them or their family and
friends by over charging cost for phone services.

Yours truly,

Kaseem Ali-X
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