FSH*

commurIcsirons

inmate Telephone Service Arreement

Yakims Counry Darenfion Center
Amendment # 2 — Internafional Coliect Availability

Dursuani 1o the terms and conditions of the Imate Telephone Services Agresment and
Amendment # 7 (both documents are attached and incorporated herein by this referance)
berween FSH Communications and Yakima County, the parties hereby agree to add the
following: spectfic clanses of the Agreement a5 set forth below,

1. INTERNATIONALCOLLECT AVATLABILITY. FSH is making International

N

Cofliest calling to Mexico available to Yakima County at ne cosito the County. Should
the Yakima County Department of Comectians allow tmates 2ccess fo this service,
Yaldma County will receive fifty pesrapt (50%) commiission on the revenne FSH
receives {currently §1.60 per-completed call} fiom the dnderlymg 1elecommupications
carrier utiized by FSH for this service. Jmplementation of this service is at the-option of

Yakima County,

All other terms ani} conditions of the Agreement remain in force and effect for the teaw of the

Agresment.

The parties’ signatures below indicate their agreement and acceptance of this Amendment # 2,

For Yakims County:

%M b

~ Signaqure and Date

. Steve Robertson

Director
Vakima County Department of Corrections

For FSH Commusications:
Mr. Steven Luggans

Vice President & Z er

Szgnamre and Date
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AGREEMENT

This Agreement iz entered into this IES-'V\ day of ﬁdot‘f,r’ 20 f, (lf.ffectﬁve Date) by and between Yakima
County, WA ("COUNTY"), and Praeses, LLC, ("CONTRACTOR/).

COUNTY has requested CONTRACTOR to provide certain inTJa elephong congulting, management, market
imelligence, and reconciliation services, as hereinafter described) and ICON CTOR if witling to provide such
services under the terms and conditions set forth below: % j
1 SCOPE OF SERVICES 5 ‘ : "
CONTRACTOR shall provide the services described in the attached Ekhibi{ A, |

I COMPENSATION AND REPORTING ! l

COUNTY shall pry CONTRACTOR a monthly management fee of 1121%; of the tdtal monies and benefits
{signing bonuses, technology grants, etc.) paid by Inmate Te]pcomrl jeation Service Providers (“ITSP”) to

COUNTY.

COUNTY shall pay CONTRACTOR & rate of 33 1/3% of all hi tt:ri
COUNTY. If no historical reconciliation compensation is collected b

business means to pursue . identified historica! reconciliation |o
CONTRACTOR z rate of 15% of the identified historical reconeilintion onable business means
is deﬁned as a good faith effort. I-Itstoncal renoncﬂlatlon compen#atl ) is definad 25 spec fic anomalies in revenue

compensation .paid to
s not {0 use reasonable

Agreement, which results in compensation due the COUNTY. Cﬁuntac}or i lr#port its dings within 18 months
of the execution of this Agreement. ' ‘

CONTRACTOR will provide monthly revenue reporting to GO in a format proved by COUNTY.
CONTRACTOR will modify or revise the reporting formats as rcquentl:d y COUNTY ard mutually agreed upon.
The management fee deseribed above will be deducted monthly i.’rom ¢ paymént remitted by CONTRACTOR to
COUNTY along with the monthly Teports. CONTRACTCOR will rémittp C M o & mutually agreed-upon date
following the receipt month of commissions and traffic reports from TSP, ;

1L GUARANTEE l

If after eighteen (18) months from the delivery of the injtial monthi revenué report, CONTRACTOR has not
increased the net return from inmate telephones, after CONTRACTOR’s fees are deducied, to an amount that is
greater than the net return from inmate telephones received by CO for the gighieen! (18) months prior to the
Effective Date of this Agreement, CONTRACTOR will refund T_he dlﬁere ce to CQ , allowing COUNTY’s
net return from inmate telephones to equal the eighteen months prior Effective Date of this Agreement. If
there has been e materjal change in Average Daily Populatioh (“ADF™) in the priot eighteen months (18),
CONTRACTOR wifl be measured on per inmate revenue. For this tefund to COUNTY must notify
Praeses of the difference in the net return within forty-five (45) days ofithe delivery of the eighteenth monthly
remittance due under this Agreement and request the refund. The refepd shall ot exceed what CONTRACTOR. has
retained in fees.

This Guarantee is void if COUNTY (1) enters into any agreement with
reductions; or (2} chooses not fo implement revenue enhancing itleas presented|by COY
bear monetary cost to the COUNTY. The Guarantee is also void if this Agreetnent is te
prior to the end of the 18 month period. b
i

IV. TERM Iy

This Agreement shall commence on the Effective Date and equ'e thrl:e y yeirs from the delivery of the initial
monthly revenus report to COUNTY and will automatically rencw, for conspeutive two (2) year terms at the original
terms and conditions unless either party provides notice of terminktion fo the ottler via cerjified mail, return receipt
requested, no Jess than sixty (50) days prior to the expiration doke of |thi Agpreement orjany subsequent renewal

term(s).

ling rete or commission
CTOR. that does not
inated, for any reason,

i Page|1
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V. TERMINATION

Notwithstanding any provisions in this Agreement to the cont'ary‘ DUNT
CONTRACTOR. of any alleged breach of this Agreement and CONT C’J
date of the receipt of such written notice to cure same.

Bither party may terminate this Agreement without cause upon nhnetyi@q} da}'s written hotice to the other party.
Notice shall be deemed served on the date of receipt of the nofice. ; ,

VI.  MISCELLANEGUS TERMS i N ;

This Agreement, together with any attachment(s) or addcndum(s), reprpse ts the entire understandmg between the

parties with respect to the subject matter hereof and Supersc)ies 1] prior ‘communi¢ations, agreements and

understandings relating thereto. The provisions of this Agreement|ma 101 mﬂrdﬁied, ended, or waived except

by a written instrument duly executed by both parties. The failure jof ir%er at any tine to requlre performance
1

L.

OR

1

i

L shall provide written aotice to
dlhall Tave jthiirty (30} days from the
1

of eny provision hereof shall in no manner affect the right at a later d enfofce the same. No waiver by either
party of any provision of this Agreement, whether by conduct or jpth
deemed to be, or constrited as, a further or continuing waiver of such
in this Agreement, ;

ise, in any one oY more instances, shall be
isiont, or of any ¢ther provisicon contained

H
§
i

COUNTY and CONTRACTOR shall indemmify and defend each oth‘_m% against any loss, eost, damage, reasonable
expense (including reasonable attorney's fees) or liability of any ldnd paid pursuant to|a judgment of court of
competent jurisdiction or thivd-party settlement for damages to prdperty, personal injuries ¢r deaths, arising directly
or indirectly, from the performance of this Agreement, except where sugh Ipss, cbst, damage, expense or liability is
due to the sole gross negligence of either party, their agents or e gmes CoO CTOR is not responsible for
vandalism, holes in walls or other modification to COUNTY’S ] Notwmhsmndmg any provisions in this
Agreement to the contrary, neither party shall be liable to the for jconsequetitial, special or punitive
damages, Notwithstanding the foregoing, im no event shall CO O’s liability exceed the management fees
actually received under this Agreement during the previous three (3) |

er |

In the event that one or more of the provisions contained in the A t shall for any reagon te held fo be invalid,
illegal or unenforceable in any respect, such invalidity, illegality ot Jme forc*ahﬂity shall not affect any other
provision of this Agreement, but this Agreement shall be cons
provision had mever been contained herein. P |

]
VIL. NOTICE Lo

Any notice, demand, request, consent, or approval that either parﬂy harbto
this Agreement shall be in writing and shall be either personally deliv

requﬁxed to gjve the other pursnant 1o
sent Py mail, afldressed as follows:

TO COUNTY: TO CONTRAC on:'l

Name Pracses, LL( ‘

Department hame Attn: !

Department Address 330 Marshall Streeet, Spite 800
Shreveport|LA. [71101

Tyt bok
CC: LynnB udfeaux (at same address)

IN WITNESS WHEREQF, the parties hereto have caused this Agraem_m;lt ta be d*ﬂy execuﬂed as of the day and year
shown below. 11 |

COUNTY PRAESES, J

i
By (name) Byq
{3 e (Title) ZANK n&wjz =
Date:_\ofn /1 Dats;
! Page |2
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INSURANCE

|
During the term of the confract, the contractor shall maintain in forzd, af its expense, i

There shall be no cancellation, material change, reduction in liml:r j

urahce as noted below,
g insurance coverage(s)

without 30 days written notice from the contractor or its insurer(s)

[4)
Workers Compensation insurance in compliance with RCW 5112, i¢h requires subject emplover’s to
provide werkers® compensation coverage for all their subject workers.|: lo*gc Liability insuratce (or Stop Gap)

for not less than $1,000,000 each accident or disease,
The Contractor’s Mutually Negotiated Waiver of Employer’s Imf

promises that its duty to defend, indemnify, and hold harmless |Yakima Counly, ita officers, employees, agents,
volunteers, and insurers mnder this Agreement shall be fully effectivg regs y provision to the contrary in Title
51 RCW, Washington’s Industrial Insurance Act. Accordingly, bast negotiation hetween the Contractor
and Yakima County, Contractor hereby expressly waives its immunity f rt liability under Title 51 RCW, but only
tw the extent such legal rights under this Agreement or other applic ; e filly defended, indemnified, and
held harmless by Cordractor from claims or suits by Contractor’s g5 of|empliyess, or guy assignee of or anyone.

directly or indirectly
ght be liable absent the

empioyees, cansed by the acts or omissions of Contracior or by the a
employed by or under contract with Contractor, or anyone for
provisions to Title 51 RCW.

The Contractor certifies that it has liability insurance with coverage i sura of $1,000,900. The Contracior shall
provide o the County proof of insurance and the certificate with endofse ill be aitached to the contract. The
coverage provided to Yakima County, its officers, employees, aperts, 4s Additional Insureds
shall be primary and not contribartory to any other insurance that may|be gvpi Kional Insureds.

INDEPENDENT CONTRACTOR

The patties agree that, for the purposes of this agreement, the Contyacty |is eln independent ¢ontractor and neither the
Contractor nor any employee of the Confractor is an employee County. Neither the Contractor nor any
employee of the Contractor is entitled to any benefits that Yakime rovides its employees. The Coniractor is
solely responsibie for paymenti of any statutory workers compensation mployer's Hability insurance as required
by state Taw.

'NONDISCRIMINATION
The Contractor agrees that it shall not diseriminate against any pe

e groymds &f ¢ fa, creed, color, religion,
)

national origin, sex, sexual orientation, age, mmarital status, political atign) or belief] or the presence of any
sensory, mental or physical handicap in violation of the W te Law A %1 Discrimination (RCW
chapter 49.60) or the Americans with Disabilities Act (42 U.S.C. 12100 &1 seq.) of any pther applicable state, federal

or local law, rule or regulation,
LAWS, VENUE, JURISDICTION

This Agreement shall be governed by the laws of the State of W jon{ Any jaction, sufit, or judicial procseding
for the enforcement of this Agreement shall be brought in the Supgrion :ou:%: for the Stpte of Washington in Yakima
County, Washington. [

Y e
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This agreement is entered into on the \T5 _ day of QQ}\'

BOARD OF YAKIMA COQUNTY: :
COMMISSIONERS
Pragses, LLQ
m442¢ﬂda)ﬁﬁfﬁku_
I é?é Elliott, County Commissioner , Sig?atura
. ! '

. ‘ A L !
m FRANK M. AUER, LEp
Michae] D, Leita, County Commissioner Prir‘ted }Nam : and il“rtle ’ '

o s “unm;J,
Constituting the Roard of County Commissioners S\\";ﬁf:ﬂ“mﬁ gg.g,{'
For Yakima Counfy, Washington = C??:"“(,OF VMSJB;:‘.%P

Aftest:

asto form: BOCC390-201 1
October 18, 2011

Deputy Prosecuting Attorney §

Page |4
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CONTRACTOR shail provide the following services:
1 MANAGEMENT
Day-to-Day Management Services

EXHIBIT A
SCOPE OF SERVI("Eﬂ

CONTRACTOR will provide COUNTY with a single point of contagt (National Account Manager) for all inmate
communications ssues. This individual will work directly with éach GOUNTY: facility t¢ manage and coordinate

day to day issues, including, but not limited to: |
End-user requests/ issues :_.

Vendor Co

IL CONSULTING AND MARKET INTELLIGENCE
CONTRACTOR will conduct in-depth requirements gathering 8

Repair/service issues |
Coordination of on-site technicians !
System upgrades/maintenance '
Investigative reports

Blocked numbers J
Coordination of new installation of equipment/ f;
Maintenance of inventory (phones, rate plans, cof
Verification of “firee” phone numbers

Telephone removals and relocations

Vendor issues

Reporting and commissions

EE
29—

101)

iance Services |
Wotk with ITSP and COUNTY to facilitate optima
TSP

Work with ITSP and COUNTY to validate ]
offerings

Work with ITSP to facilitate timely responses to el

——— o e e

Plis ¢

nceds and requirements affecting its inmate communications eq\urqnme

COUNTY to:

118 RECONCILIATION
The reconciliation services to be provided by CONTRACTOR inclide]

-

! L I

Advise COUNTY of new technologies, reguiaudns

Consult through any Reguest for Proposal (“RFPF) process or

include, at COUNTY’S sole option, RFP nreaj:on,!
negotiations and Vendot/equipment transitions | '

Tvaluate the accuracy of calling rates, revenues and go
Work at the discretion of COUNTY to collect any e
Utilize proprictary methods to detect errors and iﬂenti
Work at the discretion of the COUNTY to contiuc
CONTRACTOR will reconcile all records for the life
COUNTY has been pald what it earned from its jpmate tel

|

I
N

struc ures,éequ pmeit)

irmiate teiephons mLstnmer service from the

bntradiually co mpliant with its service

Iesip ]‘
- |

evs 1,10 un'tlers]:and COUNTY s unique
t. CONTRACTCR will consult with

_: i
itidustry trends
ntracl repewal process which will
endor RFP respohise summaries, contract

issioris |
ut aid m::jles
nd:ﬁdano ies
# historical Yeconciliation in which

of the current foniract 10 validate that
thonle confract

i
3
t

Page | 5
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|
COUNYY's responsibilitles: !

L COUNTY shall promptly execute the Letter of Agency (Exhibi
authorized Agent with respect to all matters regarding the provisio
described herein,

1L COUNTY shall provide CONTRACTOR, to the extgnt |

+« s 'e 8 B8

*

authorization for remote access (approved user level) from ITSP. i g

Number of inmate telephones at each COUNTY famhl;y,

Average Daily Population and number of beds at each COtJNTY

Numbers of phones located in COUNTY Facilities an:* us
Copies of current Vendor contracts and any amendments;

Information about the ITSP at each COUNT lity] 1
perscn;
Revenue and commission data for each inmate telephon
meonth period prior to CONTRACTOR s management

Any other information pertinent to CONTRACTOR S n ;L ;tnt of the

HI.  COUNTY shall provide CONTRACTOR reasonable accdss |0
hours for the purposes of inspecting, evaluating and monijoring thd IT

IV.  COUNTY shall assist CONTRACTOR with obtaining dada ﬁol:n 17

the requested data to CONTRACTOR.

1
1

’

'
i

e at gach COU

ith €O

B) designating CONTRACTOR as its
[ the Inmate Tglephone System (“ITS™)

ss#le,
il

inclh

records 10 assist |

de but not/be limited to:

Y facility;)
d by inmates;

inclyding conipany name and contact

INTY facility for the 18

iTs,

fac ne

during normal business
TY shall also provide

SP it‘;andfnr when ITSP declines to give

Page | 6




Yakima County Dept. of Corrections

Policies and Procedures

Chapter: | 8 Operations

Title: | Phone Calls, Intake and Special

Number: | 6.58

Date Approved: | 04/09/09

L Policy:

A Prisoners being booked into the Yakima County Department of Corrections have the
right to make at least two local or long distance phone calls at the time of intake at the
expense of the department. Prisoners being booked in shall be so informed by staff.

B. Phone calls made or phone calls refused at the time of intake shall be appropriately
logged in the YCDOC jail management software.
C. Corporals and sergeants may allow prisoners to make additional or special phane calls

such as legal or emergency calis at department expense. All such phone calls shall be
appropriately logged in the YCDOC jail management software.

. Authority/Background:
A. Yakima County Jail Standard 11.03 Telephone Calls Allowed at Booking.
n. Definitions: None
iv. Link To: None
V. Forms/Attachments: None

VL. Procedure
A Staff shall log phone calls in the following manner:
1. Date each call was offered or made.
2 Time each call was offered or made.
3. The specific numbers called, including area code.
4 Description of what occurred:
a) “Completed”
b) “Incomplete”
c) “Refused both calls” or “Refused 2™ call"
d) “Completed, special call (personal or legal) per (name of sergeant or
corporal)’
e) Name of staff member facilitating the calls.
Adopted this the Director/Deputy Director: %
%7/: /
Efff ctive Date by Dlrector or Deputy Director

Q000G

6.58 Phone Calls, Intake and Special Prepared By: Chief Paulakis Page 1 of 1
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