FIRST AMENDMENT TO

MASTER SERVICES AGREEMENT

This FIRST AMENDMENT (“FIRST Amendment”) is effective as of the last date signed by either party (“FIRST

Amendment Effective Date”) and amends and supplements the Master Services Agreement by and between the
Walla Walla County Sheriff's Department (“Customer”) and Securus Technologies, Inc. (f’k/a Evercom Systems,
Inc.) ("we,” “us,” or “Provider”) with an Effective Date of February 19, 2010.

WHEREAS, Customer desires and Evercom agrees to modify the calling rates charged under the current

Agreement;

NOW, THEREFORE, as of the FIRST Amendment Effective Date and in consideration of the mutual promises and
covenants contained herein, the parties agree that the calling rates set forth in the chart below shall apply.

LOCAL SURCHARGE * $ 2.50
DAY EVENING NIGHT/WEEKEND
EACH EACH EACH
RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L
MILEAGE MINUTE MINUTE MINUTE MINUTE MINUTE MINUTE
0-99999 0.2500 0.2500 0.2500 0.2500 0.2500 0.2500
INTRALATA INTRASTATE SURCHARGE * $ 2.50
DAY EVENING NIGHT/WEEKEND
EACH EACH EACH
RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L
MILEAGE MINUTE MINUTE MINUTE MINUTE MINUTE MINUTE
0-99999 0.2500 0.2500 0.2500 0.2500 0.2500 0.2500
INTERLATA INTRASTATE SURCHARGE * $ 2.50
DAY EVENING NIGHT/WEEKEND
EACH EACH EACH
RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L
MILEAGE MINUTE MINUTE MINUTE MINUTE MINUTE MINUTE
0-99999 0.2500 0.2500 0.2500 0.2500 0.2500 0.2500
INTERLATA INTERSTATE SURCHARGE * $ 2.50
DAY EVENING NIGHT/WEEKEND
EACH EACH EACH
RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L
MILEAGE MINUTE MINUTE MINUTE MINUTE MINUTE MINUTE
0-99999 0.2200 0.2:00 0.2200 0.2:00 0.2:00 02:00

* Per call charges include standard Voice

Biometrics fees

All terms and conditions of the Agreement not amended by this First Amendment remain in full force and

effect.

All capitalized terms used but not defined herein shall have the meaning set forth in the Agreement.
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