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ATTACHMENT T

REQUEST FOR QUOTATIONS

INMATE TELEPHONE SYSTEMS

The West Virginia Regional Jail and Correctional Facility Authority (RJA) and
the West Virginia Division of Corrections (DOC) are releasing this Request for
Quotations (RFQ) for new inmate calling systems and services at fifteen {15) Regional

control that open during the life of the contract.
The fifteen facilities included in this RFQ are the Central Regional Jail in

- Flatwoods, WYV, the Eastern Regional Jail in Martinsburg, WV, Potomac Highlands
Regional Jall in Augusta, WV; the Southern Regional Jail in Beckley, WV, the Northern
Regional Jail and Correctional Facility in Moundsviile, WV; North Central Regionat Jai
in Greenwood, WV, the South Central Regional Jail in Charleston, WV Southwestern
Regional Jail in Holden, WV, the Denmar Correctional Center in Hillsboro, WV, the
Anthony Center in White Sulphur Springs, WV, the Pruntytown Facility in Grafton, WV;
the Huttonsville Correctional Center in Huttonsville, WV: and the Mount Olive
Correctional Complex in Mi. Olive, WV, Saint Mary’s Correctional Center in Saint
Mary’s, WV, and Onioc County Correctional Complex in Wheaeiing, WV. A list of the
facilities their locations and number of phones is included in this document.

Some of the facilities have 16-bed sections, while others have dormitories.
These sections and dormitories shall have a 2™ telephone installed by the successful
vendor. The exact number of sections and dormitories in each facility will be made
known to the vendors at the mandatory pre-bid vendors confarence. j

Each facility has a Communications room. All Local Exchange Company (LEC)
activity comes to the Communications room. Each facility has conduit and pull cable
running from the Communications room to each individual housing unit. Existing wiring
may be re-used at each facility if the successful vendor chooses to do so. However,
the condition of the wiring from the Communications room to the termination of the
inmate telephone station shall be the responsibility of the successful vendor, and all
such wiring shall be included in any warranty and post-warranty maintenance
agreements. The successful vendor shall clearly mark the wiring and phone boxas with
the location of the phone. Wiring and phons boxes shall be marked in both the
housing unit and the Communications Room. The system at each facility shall have a
minimum of 50% future growth capability in the number of inmate telechone stations.
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The successful vender shall provide inmate telephone systems and services for
the above facilities, beginning upon expiration of the current contract. The contract
resulting from this procurement shall also apply to any facility which may be
constructed and operated by the RJA during the iife of this contract. It is currently
anticipated that the Western Regional Jail will cpen during 2002, and the Tygart Valley
Regional Jail will open in 2008.

SYSTEM FEATURES

TAMPER RESISTANT PHONES - The inmate telephone stations-shall-be designed to—

guard against both inmate abuse and natural elements. The telephones shall be tough
and easy to keep clean and the handset assembly shall be seajed and secured to the
housing with an armored cord. The telephone shall have no parts that can be removed
without some special type of tool to prevent both damage to the phones and the
manufacture of possible weapons. Tools needed to remove any part of the telephone
shall be provided to the Jail Administrator or Warden at each facility. The mouthpiece
shall be able to keep out background noise. The telephone shall have the following
physical and design characteristics. chrome plated DTMF tone dial that is water, flame
and shock resistant; hearing aid compatible; steel housing to protect the electrical
components; scratch and mar resistant paint/finish; concise instructions on faceplate |
industry standard design; armored handset cord that is resistant to streiching and
breaking; tamper-proof housing; and reinforced by security studs to prevent easy
removal. inmate phones must not be capable of receiving incoming cails.

LOW MAINTENANCE - The system shall have spsacial surge protection and a long-
term power supply to prevent power surges and cutages which may erase the
operating software in the controllers.

BATTERY BACKUP - The system shall include a battery backup that shall keep the
system running for a minimum of 4 hours in the event of a blackout or power outage.

LINE POWERED PHONES - The system shall have phones that raquire no AC power
to be run to the inmate housing un:ts Pnones that are line powered or “smart” phones
shall be installed.

CALL EQUIPMENT PROVIDED - The successful vendor shall provide jacks, hardware,
software, wiring, cut-off switches, cabinets, housing/workstations for monitoring
equipment, and all other items necassary for proper installation, and any other cost to
install and maintain the inmate phone service free of charge to the RJA and DOC. The
successful vendor shall include a minimum of {5} spare handsets, receivers and
handset cords at each facility to serve as spare parts should the original equipment fail.
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All cabling, cut-off switches and jacks shall become the property of the State of West
Virginia upon the expiration of any contract resulting from this procurement. The
system shall be equipped with one central office line per station, allowing for
simultaneous call capabilities from all inmate telephones. All equipment provided,
including the inmate telephone stations, must be new, in current production and
considered state-of-the-art at the time of installation.

MULTILINGUAL SERVICE - The system shall be capable of processing calls on a
selective, bilingual basis in English and Spanish. The inmate shali be able to select
the preferrad language using no more than a two digit code.

TDD - All vendors shall provide the price of a Telecommunications Device for the Deaf

(TDD) that shall remain constant for the life of the contract. Facilities shall be able to
buy a TDD from the contract, on an as-needed basis, at that price at any time during
the life of the contract.

CONFERENCE CALLS/TRANSFERS - The system shall prevent inmates from
defrauding RJA/DOC’s and the public’s telephone systems. The system shall have the
capability to recognize an attempt by the cailed party to transfer the call or create a
conference call. The system shall automatically terminate the call or announce to each
added party that the call was originated by an inmate in a correctional facility.

PROGRAMMED CALL DURATION LIMITS - The systern shall allow the facility to set
and/or change a limit on maximum call duration on site without the intervention of the
successful vendor. The system shall automatically terminate a call at the time limit set,
after giving the inmate a thirty second warning. The system shall allow call duration
limits to be set by facility, section or individual station.

CALL BLOCKING - The systern shall prevent all incoming calls and ailow the blocking
of specific out-going calls from the inmate phones. The system shall block calis to the
(Toll Free) 800, 888, 887, 900, 950, 978, 10XXX, 911 and 411 exchanges, in addition
to specific telephone numbers of judges, witnesses, jury members, facility personnel
and specific members of the general public. The individual facilities shall have the
capability to block and unbiock any number, exchange or area code on site without
intervention of the successful vendor. The system shall also have the capability to
block specific PIN numbers for inmates on site without intervention of the successful
vendor. The successful vendor shall not block any number from being called without
permission of the DOC and RJA for any reason. Only the facilities or the person being
called may request that a number be blocked. The successful vendor may make a
request to the DOC or RJA to have a number blocked, but the vendor shali wait for
approval by the State prior to blocking any number,
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SPECIFIC FREE LOCAL CALLS - The system shall be programmable {o allow specific
free calls as determined by the facility, such as calls to the Public Defender’s Office,
certain attorney’s offices, bail bondsmen, eic.

POWER CONTROLS - The system shall provide on site programable capabilities to
turn on and shut off either all phones or individual phones in the system. The system
shall also have a minimum of 2 manual control switches for each individual phone that
override the automatic feature. One switch shall be located in each housing unit/Pod
for Officer access, while the second switch shall be located in a secured area for critical
public safety situations.

CALL BRANDING AND ACCEPTANCE - The system shall identify each call as coming
from an inmate and the name of the facility from which the inmate is calling. The called
party must then be able to accept or reject the call by dialing 2 number on their
telephone or by voice recognition. This feature shall be available for called parties with
rotary dial and puise dial phones as well as touch-tone service. The branding, call
acceptance and call rejections shall have the capability of being multi-lingual. The
system shail have the capability of giving the inmate a detailed response of why a call
was rejected. Some examples shall be, but not limited to, the following: "There is a
block on this phone dus to non-payment; “there is a block on this phone at the owners
request’; and , “there is a block on this phone at the request of the Institution”. Service
must not change for unanswered or non-accepted cails.

PIN NUMBERS - The system shall allow for use of PIN numbers. The PIN numbers
shalil consist of a minimum of 6 digits and a maximum of 10 digits, and the PiN number,
once assigned to an inmate shall “follow” that inmate as he goes to and from any of the
facilities included in this procurement. The system shall call for the inmate to enter
hisfher PIN number prior to dialing any outgoing calls. The system shall use the
inmate's PIN number in determining what numbers can be called, what numbers shall
be blocked from receiving calls, and any cther mandatory features of this RFQ. The
system shall allow for PIN numbers themseives to blocked from use. The successful
vendor shall be responsible for initial inputting of inmates’ PIN numbers and for
entering the maximum of 30 numbers that the inmate may call using this PIN number.
The successful vendor shall be responsible for updating the PIN number database a
minimum of one time per month, based on information collected and provided by the
individual institutions. The successful vendor shall be responsibie for providing in
writing the reason that any PIN number or phone number is blocked or restricted {o the
appropriate facility. All vendors shall, as part of their bid response, explain in detail the
entire process of PIN administration. The successful vendor shall be able to provide
each facility with PIN infermation in hard copy and in a Window-based database
program on demand.
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DETAILED CALL RECORDS - The proposed system must provide call detail reports for
all calling activity to the facilities covered under the contract which will include:

Report showing inmate telephone number, date, time, PIN # (if applicable),
number called, duration of call, and cost of each call.

Report showing “frequently called numbers” for all numbers called more than 5
times in a day.

Report showmg “‘common numbers called” for all numbers caiiﬁd by more than

-.one.inmaie.-

CALL MONITORING AND RECORDING - The system at each facility shall affow the
following conversations to be monitored/recorded: specific phones; specific PIN
numbers/inmates; specific numbers called; and, all conversations. The system shall
provide for both on-site and remote monitoring/recording of calls. This
monitoring/recording shall be done silently without either party’s knowledge, anytime
that the facility administration deems it necessary to do so. The monitor/record system
shall allow the facility to scan through the system and monitor any call at any time from
a maximum of six administrative stations. The system shall allow each facility to initiate
recording on any conversation from any of the administrative stations and to store the
recordings on digital audio tape. The system shall allow each facility to access
recorded tapes from any one of a minimum of 3 stations within the Administrative Unit
of the facility. Recorded conversations shall be tracked by, but not limited to: Inmate
PiN number; number called, and location called from. The system shall detect, by use
of PIN number, if a call is placed to an inmate’s attorney, and shall prevent that call
from being monitored or recorded.

AUTOMATED OPERATORS - The successful vendor's service shall utilize automated
operators. At no time shall an inmate be allowed to access a live operator.

ADMINISTRATION TERMINAL - The system at each facility shall include an
Administration Terminal that will allow them to make administrative changes to the
system on-site without intervention from the vendor. This terminal shall ata mmlmum
allow the facility to program call duration limits, on-off times for stations,
add/deletefchange PIN numbers, add/delete/change numbers from the Cail Block list
for each inmate, add/delete/change numbers from the free call list for each inmate,
review call records, and administer the Call Monitor/Record functions.
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DEBIT CALLING - The system shall give inmates the option of placing collect calls or
using a debit calling feature that lets inmates pre-pay for calls. The system shall keep
track of each inmate’s pre-paid balance and determine whether or not the inmate’s call
can be placed by debit calling according to his/her balance. The system shall notify the
inmate what his/ner balance is after the inmate enters their PIN number, and then give
the inmate the choice of debit or coliect.

REPORTS - The successful vendor shall provide the following system and usage
reports on a monthly basis at no cost to the State:

Total billed revenue and commission by facility

Frequently called number report - weekly by PIN

PIN numbers in use

Station Message Detail Recording, including:

Specific numbers called by PIN

Duration of calls

Date and time of calls

Call charge, for local, IntraLATA and InterLATA
inmate station used (extensicn number)

moow»

Nh W=

VENDOR SERVICES

SERVICE RESPONSE TIME - The successful vendor shall respond (call-back) on all
service calls for hardware/software within 2 hours, 365 days a year. When on-site
service is required, the vendor shall provide technicians that are professionally trained
to provide fast, reliable high quality service. If on site service is required, the response
time shall be within 6 hours of the service call, 7 days per week, with a permanent paint
of contract with the successful vendor. The on-site technicians shall be residents of the
State of West Virginia to ensure on-site service is provided within the time frame
specified earlier in this section. Equipment removed and repaired off-site shall be
replaced with loaner equipment, at no expense to the DOC or RJA. The successful
vendor shall provide each facility with a toll-free 800 or 888 telephone number for
service calls and system administraticn issues. The successfu! vendor shall not block
anyone from calling the toll-free line to report a service problem. The system shall be
capabie of remote diagnostics and the dedicated line for remote diagnostics shall be at
the expense of the successful vendor,
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MOVES, ADDS, CHANGES, DELETES - The RJA/DOC shall have the right to initiate
moves, adds, changes and deletions of telephone stations at each facility. The
RJA/DOC shall work with the successful vendor to establish telephone locations and
the number of stations required at each.

HOT LINE - The successful vendor must provide each facility with a tol! free service
Hot Line to enable consumers to discuss concerns related to billings.

~COMMISSION STATEMENTS - The successful vendor shall provide the facility with
commissions on revenue earned by inmate calls. Commission payments earned at
regional jails shall be forwarded to the Central Office of the RJA, while commission
payments earned at DOC facilities shall be returned to the facility from which they were
earned. Commissions shail be caiculated as a percentage of gross billable revenues
(non-payments and collections against persons called shall not be deducted from the
gross, this is an expense incurred by the vendor) and shall be payable no later than the
20" day following the end of each month. If a commission payment is late, the
successful vendor will receive a notice from the RJA and/or the DOC stating the
importance of receiving commissions in a timely manner. If a commission payment is
late a 2™ time, the RJA and/or the DOC will begin the process of having the vendor
declared a “non-responsive” vendor with the Purchasing Division of the WV
Department of Administration, which pravents the vendor from doing further business
with the State of West Virginia and aliows the RJA/DOC tec begin finding aiternative
inmate telephone service. All vendors shall provide'a payment bond in the amount of
$250,0C0C to cover unpaid commissions for the entire account (DOC and the Regional
Jail facilities). Detailed revenue statements shall be provided with each commission
payment.

COMMISSIONS ENHANCEMENT AND AUDITING - The RJA/DOC retain the right to
audit the calling data and revenues resulting in commissions from the inmate
telephone. All vendors shall commit to this in their bid response. The successful
vendor shall be furnished with a ten day notice prior to the RIA/DOC executing their
right to audit.
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TRAINING - The successful vendor shali train regionat jail personnel in the various
aspects of the inmate telephone system administration, operation and reporting. The
inmate telephone system training must be provided on-site at the various facilities, and
at no cost to the West Virginia Regional Jail and Correctional Facility Authority or

Division of Corrections.

INSTALLATION - An installation date shall be guaranteed by the vendor for a time
period beginning at the signing of the contract. instailation procedures shal! be
coordinated in such a way as to minimize disrupticn of the facilities’ routines and resuilt
in minimal downtime to the inmate telephone system.-The system-shall-be-ata —
- minimum of 50% operation within 30 days and 100% operational within 60 days, at
each facility. The successful vendor shall guarantee that the installation of the
equipment and associated wiring shall be made in accordance with all applicable
provisions of the National Electric Code and FCC Ruies and Regulations.

INSURANCE - The successful vendor shall purchase and maintain in force, at its own
expense, such insurance as will protact it and the State from claims which may arise
out of or result from the vendor’s execution of the work, whether such execution is by
itself, its employees, agents, subcontractors, or by anyone for whose acts it may be
liable. The insurance coverage shall be such as to fully protect the State, and the
generai public, from any and all claims for injury and damage resulting by any actions
on the part of the vendor or iis forces as enumerated above. The successful vendor
shall furnish a copy of the original Certificate of Insurance upon being awarded this

contract,
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FAILURE TO COMPLY

Should the selectad vendor fail to comply with any portion of the inmate phone contract
at any facility, the State reserves the right to terminate the contract without any penaity
whatsoever upcn 30 days written notice to said vendor and institute any necessary

DESIGN CAPACITY

legal action.

FACILIW LOCATION

Central Regional Flatwcods, WV

Eastern Regional Martinsburg, WV
__North.Central Regional ————Greenwood, WV~ ™

Potomac Highland Augusta, WV

Regional
Southern Regional Beckley, WV

South Central Regional Charleston, WV

§outhwestem Regional Holden, WV
Denmar Correctional Ctr. Hiillsboro, WV
Huttonsville, Correction Ctr.  Huttonsville, WV
Northern Regional Moundsville, WV
Mt Olive Correctional Cir.  Mt. Olive, WV
Pruntytown Faciiity Grafton, WV
Anthony Center White Sulphur Springs, WV
St. Marys Correctional Ctr. St Marys, WV

Ohio County Correctional  Wheeling, WV
Complex
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SYSTEM FEATURES

TAMPER RESISTANT PHONES — The inmate telephone stations shall be designed to guard
against both inmate abuse and natural elements. The telephone shall be tough and easy to keep
clean and the handset assembly shall be sealed and secured to the housing with an armored cord.
The telephone shall have no parts that can be removed without some special type of tool to
prevent both damage to the phones and the manufacture of possibie weapons. Tools needed to
remove any part of the telephone shall be provided to the Jail Admnistrator or Warden at each
facility. The mouthpiece shall be able to keep out background noise. The telephone shall have
the following physical and design characteristics: chrome plated DTMF tone dial that is water,
flame and shock resistant; hearing aid compatible; steel housing to protect the electrical
components; scratch and mar resistant paint/finish; concise instructions on faceplate; industry
standard design; armored handset cord that is resistant to stretching and breaking; tamper-proof
housing, and reinforced by security studs to prevent easy removal. Inmate phones must not be

capable of receiving incoming calls. .. e

For Yeoflision” of an incoming cafl vn g plises

ATRT Response: anderstopd and complizs, ATET is pleased to pravide the indusiry leading
Inmare felophone manyfuctured by PRiffips gnd Brosoks G N fE.*.“z sstflafion in
correciicnal Jacility,  This Preminm Inmate Telephone I manufacineed fa fegvy
Brushed steinfess steef to previde sapreme mark and sevarch resistance. The ;y:"h}:ime 3
secured with five ye Cm-za scresws gnd monmts direcidy o the wall or stasndard relephone
backboard. - ' '

The hunate phone is desivned 6 meer aitd exceed privon industry standavds wihere safety and
security are mandatery. The armored handsét cord with steel lanvard along with stainless sreel
e-ristg cord entry and internal retpiner bracket prevest handyet covd remevel, The modular

design edivws maintenaince 10 be accomplivhed with ease.

Confidencer fec :f;'nf‘(wqf is dredlt i to the dial te give superior sewnd gualing 1o rhe cailed pary,
withopt the bockground noise that iy commen in Hie immate envivenens, The Levpad beref

and brttons are mmzz._f wctured of ¢hrerie weral s withstand abuse and vandalivin, A PBG

phones are proven compatible with leading f'f-;:fzfzf e cull pontrefiers gxowell oy duternod gnd

exiernid dinfers. Tools necded to remove aity pari of e teleplose shglf be provided 1o ihe Jail
Administrator or Warden at each facilizy..

Alf calls are processed on an ortgoing, statton-to-stution, colfeci-only basis, The Digiial A¢F

THRA HAits frf;f’rif)if fncoming colls in off cases. Ay g fvther pestriction apeinsi ihe pefensial

:T

iaed G ouTEeing cafi ou i same e, e

igital ACP checks Jor incoming call qothvity o cach frani prior fo sefection. 4 re-orde

Surced if mar incoming cafl iy deiscled,

LOW MAINTENANCE - The system shall have special surge protection and a long-term power
supply to prevent power surges and outages, which may erase the operating software in the

controllers.

ATET Respense: ii??s’!é?“\‘%‘f}v:’g and compiies. Al profecrive
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phone asd central sffice poet, including the madent. Swrge protection and Brovvagur folerance

is built fnte cach DIGITAL ACP® power vipply module. This effective
systems and miniizes the impact of commaen power fustuaiions.

BATTERY BACKUP - The system shall include a battery backup that shall keep the system
running for a minimum of 4 hours in the event of a blackout or power outage.

ATET Response: understond grd complies, i,-:é’?-z“é;?fe."’f"ﬁ’p{f{:;g;’ Pesver Sa (EBN) buck-ap
pewer will e supplicd for vocl system. A cr e SLate’s spocifivaiivns will protect

epcl Digital ACF unil.

LINE POWERED PHONES - The system shall have phones that réquire no AC power to be run
to the inmate housmg units. Phones that are line powered or © smafc phones shall be installed.

AF&ET Responser wndersiood and complics, Al fglephones will e line powered F ind wii

et veqiire additional power frose ather sources.

CALL EQUIPMENT PROVIDED - The successful vendor shall provide jacks, hardware,
software, wiring, cut-off switches, cabinets, housing/workstations for monitoring equipment, and
all other items necessary for proper installation, and any other cost to install and maintain the
inmate phone service free of charge to the RJA and DOC. The successful vendor shall include a
minimum of (5) spare handsets, receivers and handset cords at each facility to serve as spare parts
should the original equipment fail.

All cabling, cut-off switches and jacks shall become the property of the State of West Virginia

upon the expiration of any contract resulting from the procurement. The system shall be

equipped with one central office line per station, allowing for simultaneous call capabilities from

all inmate telephones. All equipment provided, including the inmate telephone stations, must be
“new, in current production and considered state-of-the-art at the time of installation.

ATRT Response: andersiood aid complies. ATAT wili provide jacks, kordwares, soffware,
1 HL‘I;’, (If!»t),f swifehes, (wfﬂ}.s;;#\ ;:‘;;,;gz;icx, Georksfafions ]f{;g HH,;ﬂf,/,fﬁza e ffﬁ‘f?"f’hr, anet ik
aihie 73 fems necessary for proper installation, and any ether cost o fnstafl and maintain the
immute phone vervice free of charge to the R4 gnd DOC, ATET will include a piininm af
s aed Basidsel cords o pack facility 1o serve, as spave parts should

.n

(31 spare handsers, receive
thee griginal eyuipmess fail,

ATRT wiil provide T1. r 77.5 f catral Office Networks Services
cogineered (o q vae line fo sae Inmate phese ratio, allowiag foe sipniigacons cull
capabilities fromn f:fr inaeaie flephones .é?’iii ?’ sweritdid CHEOUPIRE the State fo aflow for a noge

efiicient network design by using “Erlanyg Nefwork Theory ™ engineering.
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' EQUIPMENT R CTION.:. ¢

Model Number: 6050805818/32 Inmate telephone sets to be installed system wide.
Standard features include:

High Security Housing

Sealed Magnetic Hook switch

Chrome Metal Keypad

Solid State Electronic Dial

Chrome Metal Cradle

Armored Handset Cord with Steel Lanyard

Built in Confidencer Technology

Built in Instruction Card Window-

Shipping Weight: 17 lbs.

Dimensions: 20 7/8x71/2x 3
~FCCRegistered: (Model 150 Dial)

#DFAUSA-10651-CC-T

Premium Inmate Telephone
Brushed Stainless Steel Housing
187 or 32” Handset Cord

L 3

LI I PO

MULTILINGUAL SERVICE - The system shall be capable of processing calls on a selective,
bilingual basis in English and Spanish. The inmate shall be able to select the preferred language

using no more than a two digit code.

ATKT nes}:u;me wndersiood aad cwz:p!wt All TELEQUIP cafl functions are fully antomated
with an exfensive arvay of ever 230 English and Spanisi voice prompts to guide both the caller
and the called party throaph the process from st 1o finish. Spanish may be selecied by
dicding the digit “47 af any Hing daring the coll sef qp process.

TDD - All vendors shall provide the price of a Telecommunications Device for the Deaf (TDD)
that shall remain constant for the life of the contract. Facilities shall be able to buy a TDD from
the contract, on an as-needed basis; at that price at any time during the life of the contract.

AT T Response: understood and complies. ATET is pleased to affer y; CFREETTDD phone

te eacli Corvectionagd facili for the first coniraet pear.

CONFERECE CALLS/TRANSFERS — The system shali prevent inmates from defrauding
RIA/DOC’s and the public’s telephone systems. The system shall have the capability to
recognize an attempt by the called party to transfer the call or create a conference call. The
system shall automatically terminate the call or announce to each added party that the call was

originated by an inmate in a correctional facility.

AT&RT Kespoase: wndersiood and complies, ATRT Local Services” inwmate colfiny pluiform

fmu:‘ﬂ,hr # !’{; gutepinied operdior xysiem. T e syafens will aot aflow direce

e {,‘f}:}.-‘ . i i 1‘5}‘;:{4 LI

GRETHICE 48 |

*m Eindd, s !n Dt

£ !Sf A) }‘5

Fumgle s ey fur sach ;’fz‘f ;m u:t’f‘
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The proposed plotform does not allpw ap dnmigie fo odfain o second 6igi fone svitforar
ferntination of the first eadl Fallow-pn, or “ehain” dialicg, '5 preveated By o combiparion of
j%‘ﬂffﬂ'af‘: Fhen fw coliod party disconnecls prier o, os . the inmate banging ugp,
Public Switched Tele phope Netwark (PSTN) should, by today's stondards, net return o
ich v Vi wrf "’-”Ff;e’ﬁ fke to fs:?fi? &
cail, plegse Rang wps then place your call,”" ¥howdd PETN or fhe sy fex i ori-fisnk
"css.’ comiinnously fonks for ihe sccurrence of ?}7-'?3’? fones and diaf Toae,

guglification of fese fones. I prevent ingdverient disconnects dae o
as will canse coll sovminady,

e

Tepcond’ digl tone, buf rather a prevecordod meess

fransitien
After pi vpﬁ' in
gmbient fackgro

in the re-estahlisfiment of inverval diad fone 1o the T

LN

'
4L
‘-‘;! saise fo e conversation, e

2 forcing a4 aew, fully-corirefied oo

Studies fiave shown, on average, F% of ol bowmote colly :"z‘ih”!" 47
aftempt during o conversation. By controlling this type aciivity oi
dials direct, thy Staie pf | 34\? fﬁ f’ff.a” rEYERHEs W ifl fns CRease &

ability i fdeatif

Patform s abilin:
standards set by the inve

SIS ,? ]!Z,"s" ¥ m-c{:;;;g; wm* &y i der’s firee way

lpparitfins inte the platy

Fatented three-weay melfunds and apparafus for wise i conjunciion with 6 telephone or with

equipment i telecommunications with a remie te !q,rrr:,zze ares

The upparvatus pravides an indication as v whether g ventoie party using tie vempte refephone
has preformed o specific act causing the generation of ¢ hook flush-fupe signal, which is
fetected by the apparatus. The apparatuy includes ¢ fow pass filier for passing enevgy having
Sfreguencies below S00Hz, and cuergy detector for detecting a specific electvical energy prelse
Raving been filtered by the fow pass filier and having been determined minfmum magiitide.
The apparatuy alse fncledes saftware for cooperafing with the encrgy detector fo deiect o
specific eveni(si occurving on fhe telephone fpe d 5:“'1'3 g predorer / intizn Hne
wigdow folfowing the detection of the prise. The detection of ffm spectfic eveaiis} i
indication as to whethor the remote pavly fas preforsed o specific aot suci os atten ;?fyfff HE

i+

vides gu

EnfLae @ three-wily coujference cail,

PROGRAMMED CALL DURATION LIMITS — The system shall allow the facility to.set and/or
change 2 limit on maximum call duration on site without the intervention of the successful
vendor. The system shall automatically terminate a call at the time limit set, after giving the
inmate a'thirty second warning. The system shall aliow call duration limits to be set by facility,

section or individual station.

fats fle.

fnbally, f}}* iﬁf?m.s‘a-’ ;Eé’mﬁa ardior call tvpe

.i’s?f! Hdming dur uf; g8 apiioR o ”f J}s_;}a’g;mf;z,fas. $

focal or Jong distancel.

he systest plays @ diseonneciion warning fo e i

cong minge gnd thes pusaln @
o This sivwe may be i -

S S EreriaE <
wsfed §F Hhe carrent

SO0 3?15 fr::‘ii‘ to el disconne:

et the State's vequtivem ziis.
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CALL BLOCKING - the system shall prevent all incoming calls and allow the blocking of
specific out-going calls from the inmate phones. The system shall block calls io the (Toll Free)
800, 888, 887, 900, 950, 976, 10xxx, 911, and 411 exchanges, in addition to specific telephone
numbers of judges, witnesses, jury members, facility personnel and specific members of the
general public. The individual facilities shall have the capability to block and unblock any
number, exchange or area code on site without intervention from the successful vendor. The
system shall also-have the capability to block specific PIN number for inmate on site without
intervention of the successful vendor. The successful vendor shall not block any number from
being called without permission of the DOC and RJA for any reason. Only the facilities or the
person being called may request that a number be blocked. The successful vendor may make a
request to the DOC or RJA to have a number blocked, but the vendor shall wait for approval by
the State prior to blocking any number,

A FRT Kesponse: undersined m-;zf a‘f‘xﬁ::}!ﬁc’-a A stuandard, the Digitid ALE iy progragimed o
h!e}ci{ nparhers such gs §, 415, 81 1; speeific "»s“"i & FE, B, PO egrm, docess FTEFEXXN,
Y, 888, 887 and mternationgd sumibors. AH o nnuihery are blacked of

i;f\z;li!;’iri{ﬁ: wndd wre never anbincked unipss m.;;s e:».fs.{; ;{ﬁ;)mvg;? By ihe Stare.

The system will sappost o bBlock pumber fist in excess of 100,600 rumbers jvr ail requested
numbers including, but not lmited 1o other corvectional nstitutions, offier inmate pirones,
Stase wind cownty (f;‘ icials® telephornies, and any otfier nusbers that may be veguesied by the
Stere. Further, the focilittes will be provided with the TOM Admiristrative Terminal on-sire.
TOM allows the facility to block and wndlock numbers in real-tisie. Bleck and wnbloch
reguests entered inte the TOM are processed within sevonds af engy.  Per the State’s
specification, ATRT oy TELEQUIP will block ro numbers without prior censent from fe
BOC oy RIA

nfianr palfe e : R cFaFreeet g
pffoct calls againsi the Line Interfore Darabose (LIDE:

ificatinn of soceptance for colflect valls,

ATET vecommends valtidgring ol
fis narienal detabase provides verd

Rumbers such as payphones, cell phones, pagers, and ihose with qecemsis in ¢
legged in the database wirh @ recognizabic good or bad code. The Digital ACP will access this
database during the call setup process to verify number storus. ¥ the nimber s a ixud code,
the Digital ACP can qutosmoticaliy Block thiy number virfually eliminaiing conneciion o non-
paving numibers, Blocked spmbers are fogged fn the Dighal 4CF coll detad! vecord

facindes on !

;’:z, {7 iy (f ent PEY Manugs zsiuﬂ Sysieiwn

aueousl

the framgic™s
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SPECIFIC FREE LOCAL CALLS — The system shall be programmable to allow specific
free calls as determined by the facility, such as calls to the Public Defender’s Office,

_certain attorney’s offices, bail bondsmen, etc.

ATET Responser andersiood and compliies, Free caffs wmay be programmed By the facility from
the TOM Administrative Terminal. A cafis programoued gs free are placed o the caffed

hous reversing the charges, Tnoiates receive g velce promps verifving that the number dialed

¥

#
!
iy free,

POWER CONTROLS — The system shall provide on site programmable capabilities to
turn on and shut off either all phones or individual phones in the system. The system
shall also have a minimum of 2 manual control switches for each individual phone that
override the automatic feature. One switch shall be located in each housing um't/Pod for

public safety situations.

AT&T Respouser naderytoad and complios, Individual Iinare phanes, groups of plaes, oe wll
phones ar g factlity mav be Dlocked from nse by simply semding a copmmand from the 7O
gdministrative rerming! focated on-site.  Fhe Block(s} occurs within seconds pf request by fhe
wilmiinisgrator, Additfonally, manna! cut-off switches will be installed in each unit'Pod and in o

 secured aren as specified by the State.

CALL BRANDING AND ACCEPTANCE — The system shall identify each call as coming from
an inmate and the name of the facility from which the inmate is calling. The called party must
then be able to accept or reject the call by dialing a number on their telephone or by voice
recognition. This feature shall be available for called parties with rotary dial and pulse dial
phones as well as touch-tone service. The branding call acceptance and call rejections shail have
the capability of being multi-lingual. The system shall have the capability of giving the inmate a
detailed response of why a call was rejected. Some examples shall be, but not limited to, the
following: “There is a block on this phone due to non-payment; “there is a block on this phone at
the owner's request™; and, “there is a block on this phone at the request of the institution™.
Serwce must not change for unanswered or non-accepted calls '

- ATET Reﬂ';if} nse: anderstood and '*('mgvffé’i i"{-;}is receipt z‘rf a coltect call from a R4 or DGO
Sfacility, the ca dled party will fll-“ﬁ’ the foflowing voice prompt (exceft on pflorrgy <

wils), The

mpt will be pluyed in tie language choice (English or Spenish) velected ot e beginning of

Hee call setup process.

You furve u onliecy call from, [mmaie™ pumel, an isnuge of the (Smre Correctional

o Thiv call may be monizored dpd recovded qf anptime, If Yoo wish e sovepr

do por grempt fo conmpect with additiond] parfics wr this ool
"G, ol pownd {7 re never

'7'1

ge for this cafl diad

disconnected. Te Lear e charg

veells frems $diis ;? iy SR, 1! v winlt i oacce wp thiix cudi diad £
anoe dfial 33T
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Hfihe
the edifed party wff does pot provide pasitive ‘h{é‘p noee, the system wifl disconnect the cal
and the Inmate will veceive @ message siating Hiat ﬂ’:e coll way mov gecepted and 1o ;.;iet 5e
gywin later. The inmaie is r: ovided the abiliy fo hear the amtire call sﬁf-!'
intaining g dlosed talk path. This helps the inmale determiine wity }m
complety and minimited complaingy fo fucility adminisiration, If the
verce mail, auromated attendan, ofc., the system wil simply play the vequess

srgaace iy not received fa the form of dipits

and when !7{%‘7&’%’( friara E

discenaect the call, I the numifer Is Blocked, the inmate will receive o voice prompt detailiz
ithre reason for the block and ite call wili nor be comiplered. Unanvwered oy non-gocepted colls
are nof eharged by the syseem. '

PIN NUMBERS - The system shall allow for use of PIN numbers. The PIN numbers shall

caltled party does nor provide pesitive geceptance, ihe above message will play aguin, :-’__{

~consist-of-a-minimum of 6 digits-and a-maximum of 10°digits; and the PIN nuriber, once assigned

to an inmate shall “follow™ that inmate as he goes to and from any of the facilities included in this
procurement. The system shall call for the inmate to enter his/her PIN number prior to dialing
any outgoing calls. The system shall use the inmate’s PIN number in determining what numbers
can be called, what numbers shall be blocked from receiving cails, and any other mandatory
features of this RFQ. The system shall allow for PIN numbers themselves to be blocked from
use. The successful vendor shall be responsible for initial inputting of the inmate’s PIN numbers

and for entering the maximum of 30 niimbers that the inmate may call using this PIN number.

The successful vendor shall be responsible for updating the PIN number database a minimum of

one time per moth, based on information collected and provided by the individual institutions. -

The successful vendor shall be responsible for providing in writing the reason that any PIN
number or phone number is blocked or restricted to the appropriate facility. All vendors shall, as
part of their bid response, explain in detail the entire process of PIN administration. The
successful vendor shall be able to provide each facility with PIN information in hard copy and in
a window-based database program on demand.

ATET Rpsponse; understosd and ufbi;;sﬂ s The FIN syvtees is simple to aduminister o1n-sie.
PINg are enrered bz the sysiem through the TOM Administrative Torminad manuaily v con be
rindomiy generated é; the system. TELEQUIP reconmends the use of randem generarion.
swhich ensures unigue sumbers thai canvior be duplicated. No cards or p{n wical Hems are
regtmrﬁ!. The inmate is simply iold Bis PIN ramber and commits it (o memory. Access to the
database is restricted fo authorized wsers enfy. The immaie would hgve to share fm PIN ;‘s* z’;c—’
seesiity 1o be breached,  However, if security 5 the svsfenm pro
reporiing feasres fo fentify misuse of PINy,

PR
LE5

¢ PIN pumber sypstein
tes e hat if they give
sndesiredle sitwations. It is TELEQUHE

:;q“ are pai fikely to give them givgy 6f i o
vaw be identified by the PLY miaber divled,
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phone, cell, called number, and duration of the cofl. This makes it difficedi for an iniare w0

Hide fromr unacvepiable cailing praciices.

H

hE

fhware is simple to uve aind s frequently done so by en-

The “UiD Uliemt” PEN maiiagement sofiw
vhfoad whife providing a secure

sife faeility persgnnel. The systent iv designed o minimize wor
wmenns to irack funaie calling sofivite,

A TOM or mufiipie TOM adminisirarive sersmingfs will be ploced of ook focifiy congal
PN ;?;;'éi:;;:‘ff:zgﬁr soft . Acoess do phe PIN daigbase will be sivictly profecred by pas
TEEEQLIP wili swork wirh the Kiate fo detormine restrictipn levels for en-sife adminisivators,
An fcon Wil appear on the deskiop of the aniharized uyer. The wser \Iﬂipii deible cficks the
icost fn pain databose aocess. Al inriuie records will be fisted tn chronalogical order by PIN or
by inmate nome. A4 search Jishtion is also ;érfiiffé ed for guick access e the desived fnsutte
Drep down menas, pop-up menss, ond hor Levs are provided for ease of aidding

deanesd’ i
defetiag, wnd miedifying inf’-‘m&) FECOTHN. ffse mraxiris fodad mumber of digiss for an inmaie
gocognt, usieelly an 13 cade pliss PEN momber, is T4 digits. Typically, rhe fnmate 15 is seven fo

ez dfipits with o four-digii vendom pumber adided as *.ife actual inmate PIN. The PIN
managzemeni software wili raadomiy generare these FINs of the vequest of the sysicm
aidministrafor. Authorized vusers way add, defete, ov modify inmaie records @ their discretios,
Aa qctivity fog will be mainiained for veviewing datebase activity history. A dutabase updaies
acctr within seconds and are gctivated immediately vpon receipt by the database residing on
the Digital ACP. The Digital ACP is conneeted to the TOM gdministrative terminal via high
speed Lacal Area Network (LAN) and is vesponsibie for maintaining all database acivigy.

The PIN database ean be made available to other asers in g Sread-only” miode. If necessary.
Fach PIN may be extablished with an gflowed calling Iist thar is sotigae te that PIN. Bhen a
PIN is used, the caller way dial oniy those nambers on she “gflowed Jist.™ e additionol
eguipment Is reguived o lmplesiens the affowed calf list function. The global Sloched nanber

datahaze aiways rtakes precedence over the affewed cali s, The State may choese the allvwed
call fxr fimdy, Fliv Lmge can f}p,s; rogrampnied on g per facility basis or for wlf faciliiies.
Tvpically. the Iist is no woye than 20230 sumbers.

Fuck site may be programmed éadividuclly Dased om thedr specific requivemeats for FIN and
Allwved Call List, PIN only, ov neither of the nvo aptions, Alse, individual phones of & faciity
pray be programmed separately for these featires. '

AFRT Locel Services and TELEGLUIP » o owith the ,’{rﬁ‘c vit *‘i:ﬁs"vw
the PIN system. £ PING ave alveads in use, i s a fife of

;’i-’?.ﬁ‘ active PEX FeCOiA,

Fhe fie wilf tien be L’f’ifﬂ'frzef;" fo TEL 55'{}-'!' HEP s f:- f""!??”é, i
Fta dare gadd tme wirh the gach fucility, TELEQL ;"P 5 EXBETIency

stes: iy foxy rhas ene b

implesmented o an agr

,a?;sm—:a ot $he adm frre :‘-‘fs}f&ﬁ‘é;ﬁf o gefmifinisie

business day.
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DETAILED CALL RECORDS - The proposed system must provide call detail reports for all
calling activity to the facilities covered under the contract which will inciude:

~ Report showing inmate telephone number, date, time, PIN# (if applicable), number
called, duration of call, and cost of each call.

Report showing “frequently called numbers” for all numbers called more than 5 times in

a day.
Report showing “common numbers called” for all numbers called by more than one

inmate.

RTLT Rewanter gAdeReond aid rompiicd,” A1 reports Gsted wili be provided in eifher
seariped T or Tad koo fosad f?a’;f{,_s-‘z‘._s' wifl Be gvaiiabie in realdime on the 1€
Adminisirative Terminsl dAdditionally, reposis can be provided via fax or eml from
FELEGUIP Castouer Servive,

,Pff;"’i'a{:* see “Heport 5’:3?::5}355 }‘"AB * fonnd in this }3} Q ex;m;;sf‘.

CALL MONITORING AND RECORDING - The system at each facility shall allow the
following conversations to be monitored/recorded: specific phones; specific PIN numbers/inmate;
specific numbers called; and, all conversations. The system shall provide for both on-site and
remote monitoring/recording of calls. This monitoring/recording shall be done silently without
either party’s knowledge, anytime that the facility administration deems it necessary to do so.
The monitor/record system shall allow the facility to scan through the system and monitor any
call at any time from a maximum of six administrative stations. The system shall allow each
facility to initiate recording on any conversation from any of the administrative stations and to
store the recordings on-digital audio tape. The system shall allow each facility access recorded
tapes from any one of a minimum of 3 stations within the Administrative Unit of the facility.
Recorded conversations shall be tracked by, but not limited to: Inmate PIN number; nummber
- called, and location called from. The system shall detect, by use of PIN number, if a call is
- placed to an inmate’s attorney, and shall prevent that call from being monitored and recorded.

AF&TF Responser wndersiood and complies. AT&T propozes the TELEQUIP HearSay digital
Fecording mn‘é’ monitoring system. The ,3"1{*4:5;'1?&1‘ resides within the TELEQUIP Dipital ACF
clgsain gnd I fully integrared with the Divitg] ACP and TOM adminisérative teymingd, AH cadl
deraif §s shared bepwesn the syszems vig high- sgma«f focal area perwork (LAN andfor AN,

assuring complete dui aocwracy.

FOIR inproduced HearSay™ in o earle 1996 to previde digitad recording and i

teiting cdpability in conjunciion with i aufomated coll processing echnology Jor the
v HearSoy™Y epables covrections] pacility personnsf t”ﬁ"{:\ fputers,

3 fo sffenily vevord pndier Bsten o Famate comversgtions.

M herd divk asd archived on DET tape wiing the

?Fii A

cors, and adurinisirato

FPEUGE dod on he Hearl a-.as
FOAM pfmindstralive termingl.
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Frolnded with the HearSay iv the Cupiain Moniipring Phone — 4 O fp:‘tsm F2eH
s;}f?’sﬁs-'\ audiv listening awd reqal-fime recording initiction. The phowe fisef
fing denk phone equipped with o speaker and o 120 character Hquid ',-'s, stuf dispin,
dser may inifigie memitoring jov a parficidor g;e:{#sw by entering o few digits on n’:e Aeypad.

Fhe LOD displays the called number, the nhone being sonifored, the r&'fh.ﬁc PN

& the call ar any fime by entering q fﬂ?ﬁ 4"1 wiry on e

vl o
AT

keypad
Jras the f)pgl!}l.\ of moniori
er dn Dwo-fiffeen s

wfl duration.  The user may re
In gddition, the nser has the opting of “barging m* S8 Hhe s vers
s
!!.x it g Ysonn miode” which moves frem one oo
I
fe Captain Phones are availebiv §

(R

Javikity.
R ate moRiiovine v avaiiubic Fresdt PP i shinpe faoai ”? v sy sintply dicds &
Remote monitoring is avaiuble from wiy semole wleplone ncatfon, The aser simgly diak «

rumber to rexch the system and then dials 4 p 51 wte qecess code. The user’s wlephone on
?opomrsgiidde o gt ¥ ! >

Bocomses ¢ mrositoring soleplrone using spec)

18

e terntions. Reyate GoTEs safvwar 8IS NG R *nm-ﬁ’; alfowing the nier in ove
i ivrrative terwminal é:susws’ aa-site for remote caff Slecking, reporting, ond
activity viewing Passwords ave reguived for alf remete comminnicationy » ith il w%fﬂnr

The TELEQUIP syviemr wefse gffery focifities the v forward calls to virrnaliy guy vther
phone; Inside gr ouiside rli‘e_f;fcwt_x, for r}é{.-ififf‘i}"ﬁ?g perposes. This funicton is m*(mﬁ;sm of
via the HearSay Plavback software availubic on the TOM administrafive terminad,  An
administrator simply clicks @ recording to forwaid to anoiher tefephone auniber and enters the
remote plisie nmiher on a screei in the H earSay Playback seveen.

“HearSay Playback™ is the vecording management sofiware provided on the TOM
Administrative Terminal(s). HearSay Playback allins the user fo listen 16 previously recorded
conversations.  Recordings con be fowmd through several search options incliding called

number, PIN, recording Lh;{fz!f'é'-’f: frunk, phone, duraticn range, awd siart o oend dais.
Ad fe’nmz.mir a privted report car be creared wying the same options Hseed for searching.

framote phane, PIN, gnd eafied aamber, O
5 fremn oll recording prremiprs, Thiv i

ine sterage with additienal vigrage

Nopwrecordable evenis can be programmed !"'
programaied the system witl complerely exempr these
kaown as the Priviteged Namber Database. 0 days on-i
provided on DLT Tape is propesed.  Afl equipmens necessary to mu;mp!!.s!! recording storage
will be provided as part of this offering. 4

Piease See HearSay Playbock Lser's Guide TAH, Monitoring Phowe Gubde T4E, aud €6
Fransfer botraction Manuel TAE found in this BEO response,

AUTOMATED OPERATORS — The successful vendor’s service shall utilize automated
operators. At no time shall an inmate be allowed to access a live operator.

ATET Response: upderstood and compli
ACP, is a fully entoniaied call processse.

£s sérivsly ;}f‘s‘};’sz{?;ﬂf&’ 9; the 1 i F ferk

vl precess from s

Plrase see Digisal ACP Vaive Prompting TAR found i1 this BEQ respogse.
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ADMINISTRATION TERMINAL - The system at each facility shall include an Administration
Terminal that will allow them to make administrative changes to the system on-site without
mtervention from the vendor. This terminal shall, at a minimum, allow the facility to program
call duration limits, on-off times for stations, add/delete/change PIN numbers, add/delete/change
numbers from the Call Block list for each inmate, add/delete/change numbers from the free call
list for each inmate, review ;al] records, and administer the Cajl Monitor/Record functions.

AT T Rasponse: understood aad remplies.

Mupazer {700 ?_".
fhware, specifica 5
ff’ aud z‘fung exed "?mru alf ¢
ictinns are munaged via the TOAL

aehvorked to the ﬁg

Jc
*-\ .,.,, n

systems. The fx:-'{;m*;:z

11

® feyd ‘ sterfion for voive recordings

4 .p,"m-,rm-, calf priivity vie :Ezs,

*  Record and Privileged Nomber Management
¢ Free Number Control

e On/O Phane Contrad

Please see FOM Laer’s {euide TAB founid in this REQ response

DEBIT CALLING — The system shall give inmates the option of placing collect calls or using a
debit calling feature that lets inmates pre-pay for calls. The system shall keep track of each
inmate’s pre-paid balance and determine whether or not the inmate’s call can be placed by debit
calling according to his‘her balance. The system shall notify the inmate what his/her balance is
after the inmate enters their PIN number, and then give the inmate the choice of debit or coliect.

ATET Respenser understood and cemplies. Debit celling can be fnplamented in bvs wuis
First, bmmages miay puvehase phepe fhne from the commisiary. Once pirchased,
administrator will wansfer the dollar gmouni to the debit calling account, which can b
extablishod under the seme PIN used for coflvet railing, Tr{m s; oLy m;z Be puteved manngily
Trom g written fog 4}#‘{;"{*555 i s‘;‘s‘“né:wﬁ:{“f npdase file, The fil F fe o
,«rﬁrﬂ fzss.»’ CORIREESErY 8 fapd carvied fo the TELE 2

' sed. Dace an aropsg iv evtaebfinhe

ealis. 5 FIBAIES PeCTTve 8 volse

i 7E

t

SVSIORE, JFEHHITOR

of Yo die Same fraed coptied vesiriciic
o8, ..;r;f caf! durafion rontrad

LERT bt

eaifing, Jematey are

zz’;‘ﬁfffzg & destinat with o
a a‘*u;’i the o

¢ provided via the 1)
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caling optivn iy wegponiess, pre-paid debit cards. These cavds ave in paper
ATET pre-prinis fhre cards with g specifivd

Fiie second debit
s vo they do oot becoine o securify hazaid,
Hor pmesenr and @ rondesdy gfmfrmwf PIN, ATET Customer Service lowls the aooounis
wiem.  The cards gre sold to the fa roility and thes ve-sold in fhe prises
wdue. FThe inmate wses the PIN denoted on fhe curd uniii the '—'?55;:3; fmift iy

HEW SR f o newe FEN

regrotely pre e &

g«}i (sz‘ e
' The card is their throvwn away and the nmate prrchases o
PIN pummbors generated for dobic cords are sondent of dre PIN aoceants s 3»3&5;’ for

i nilier i«-};}’i faz! rotiony are e sasne gy stgted above,

-

£ {"‘i'_-“'iﬁ.r?g? -

REPORTS — The successful vendor shall prov1de the following system and usage reports on a
monthly basis at no cost to the State:

12

Record, by day, of PIN adds and deletes, by facility
Total billed revenue and commission by facility
Frequently called number report — weekly by PIN
PIN numbers in use

Station Message Detail Recording, including:

I . Specific numbers called by PIN

2. Duration of calls

3. Date and time of calls
4
5

SECRoR- S

Call charge, for local, IntralLATA, and InterLATA
Inmate station used (extension number)

AFRT Responye: nndersivod and cemplies. ANl reports listed will be provided sn ¢ monsiily

Beavis gt so oost o the Safe gy Specified. Please see Report Sumples TAER found in thiv RFQ

EESEA S

FORDOIESE,
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VENDOR SERVICES

SERVICE RESPONSE TIME — The successful vendor shall respond (call-back) on all service
calls for hardware/software within 2 hours, 365 days a year. When on-site service is required, the
vendor shall provide technicians that are professionally trained to provide fast, reliable high
quality service. If on site service is required, the response time shall be within 6 hours for the
service cdll, 7 days per week, with a permanent point of contact with the successful vendor. The
on-site technicians shall be residents of the State of West Virginia to ensure on-site service is
provided within the time frame specified earlier in this section. Equipment removed and repaired
off-site shall be replaced with loaner equipment, at no expense to the DOC or RJA. The
successful vendor shall provide each facility with a too-free 800 or 888 telephone number for
service calls and system adminisfration issues. The successful vendor shall not block anyone
from calling the toll-frée line to report a service problem. The system shall be capable of remote

13

diagnostics and the dedicated line for remote diagnostics shall be at the expense of the successful

vendor.

ATET Response: apderstood and complizs, TELEQUIP Custonter Service will handie non-
errer g{‘h‘i;"e.}i{i‘{‘if’ procedures that can be wddressed remowely. Custonmer Service iy avaifable

divecily Oy SO0 wumber Moenday threugh Friday from §:00 am. fo 300 pan. Afler howry

support is gvailable 2477, 363 days per year. Oi-call servive staff is notified via pager aposn .

receipt of a voice mail on the 800 number.  Caitbacks are placed within one hour 1o
ackaowledve receipt and begin addressing the issue ar hand,  TELEQUIP will notify #he
Jacility of répair progress by phore or emutil uilesy otherwise specified,  TELEQUIP wil]
manitor the site threwgh nighitly poiling and log file revicw fo minimize major, minor, and gon-
emergency problems. ’

Upon receipt of a service probilem, Customer Service will attempt io digl inio the s
repeptely. The systems contains several digeanostic miifisies thes will e nen by the Customer

Service fechmfcian as well as reviowing call defeil records, looking for cofi activigy, and
revipwing fog files, ?fif fechnician witl rvepaiv the pr {s{*:‘t‘:}? remoiely, if poysible. [ the
$FLT 1o disparch

techaician determines the proilem requirves on-site assistance, e will noffy
pf Hoesy Virginig fu

an cua-sife service technicion. Fliese fechaivians will be baved thronghos

seffard fmr response Hines as veguired by the ! REU.

MOVES, ADDS, CHANGES, DELETES - The RIA/DOC shall have the rlght to initiate moves,
adds, changes and deletions of telephone stations at each facility. The RJIA/DOC shall work with
the successful vendor to establish telephone locations and the number of station required at each.

wirh AJADGE 1 veighlish

AT&T Response: andersinod and 'm,z;%! es. AT shall word
relephone loonziony gud the number of stadon rogaived of aach,

HOT LINE — The successful vendor must provide each facility with a toll free service Hot Line to
enable consumers to discuss concerns related to billings.

4 ?&T Kesponse: i Lafé"*""h’"{}-:‘}" asnd compiies, 47
an off ATET Billine « prstmers to ool AT& f’ f‘;"e{*gg;‘ s

{8 CrI0ers
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COMMISSION STATEMENTS — The successful vendor shall provide the facility with
commissions on revenue earned by inmate calls. Commission payments earned at regional jails
shall be forwarded to the Central Office of the RJA, while commission payments earned at DOC
facilities shall be returned to the facility from which they were eared. Commissions shall be
calculated as a percentage of gross billable revenues (non-payments and collections against
persons called shall not be deducted from the gross, this is an expense incurred by the vendor)
and shall be payable no later than the 20™ day following the end of each month. If a commission
payment is late, the successful vendor will receive a notice from the RJA and/or DOC stating the
importance of receiving commissions in a timely manner. If a commission payment is late a 2™
time, the RTA and/or the DOC will begin the process of having the vendor declared a “non-
responsive” vendor with the Purchasing Division of the WV Department of Administration,
which prevents the vendor from doing further business with the State of West Virginia and allows

14

the RTA/DOC to begin finding alternative inmate telephone service. All vendors shall provide a
payment bond in the amount of $250,000 to cover unpaid commissions for the entire account
(DOC and the Regional Jail Facilities). Detailed revenue statements shall be provided: with each

commission payment.

AT&T Response: understood and compiies. AT&T will provide a payient bond in the amount
of $250,000 16 cover wipaid connmnissions for the entire aceowirt (DOC and the Regional Jail
Fuacilities} npon wward of the contract.

COMMISSION ENHANCEMENT AND AUDITING - The RJA/DOC retain the right to audit
the calling data and revenues resulting in commissions from the inmate telephone. All vendors
shall comumit to this in their bid response. The successful vendor shall be furnished with a ten day

notice prior to the RTA/DOC executing their right to audit.

ATET Response: nuderstood and compiics, AT&T commiiy o the RIA/DOC fi, #f Fhrey retain
fhe vight to andit ATET's valling data and revennes resulting i1 commissions from RIADOC

inmare telepliones.

TRAINING — The successtul vendor shall train regional jail personnel in the various aspects of
the inmate telephone system administration,’ operation and reporting. The inmate telephone
system training must be provided on-site at the various facilities, and at no cost to the West
Virginia Regional Jail and Correctional Facility Authority or Division of Corrections.

ATET Ronponse: undeestond and complies. Sve Thiare belowe:
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Objective Ensure designated personnel at each facility are fully trained in the
administration and management of the inmate system.
Training TOplCS to be covered in this training will include:
Topics + Inmate call process
¢ Communicating change requests to administrators
+ Reporting Options and Queries
+ TOM Administrative Terminal security and general
information '
—e-—Callmumber blocking andprivileged numniber entry
¢ PIN/Debit Account Management centrally and/or
locally
¢+ HearSay Operating Instructions and options
+ TOM and Hearsay as investigative fools
+ Trouble Reporting Procedure
¢ Remote monitoring, remote playback, recording,
and data access capabilities
+ Recording Storage Management centrally and/or
locally
+ Emergencies — phone shut-down, reporting, service
issues
Sessions and The training sessions will be half-day sessions at each site on a mutually
Format agreed upon date and time. The format will be an open training session
using a multimedia presentation, printed materials, and a question and
answer session. Each session participant will receive a binder with
documentation on each training session topic. |
Attendees The sessions are targeted for site project coordinators and/or investigative
staff depending on the location of the training and the needs of the State.
The ideal training session size is five people to allow for extensive one-on-
one training and exchanges. ]

West Virginia Request for Quotation # RIC288
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INSTALLATION — An installation date shall be guaranteed by the vendor for a time period
beginning at the signing of the contract. Installation procedures shall be coordinated in such a
way as to minimize disruption of the facilities’ routines and result in minimal downtime to the
inmate telephone system. The systemn shali be at a minimum of 50% operation within 30 days
and 100% operational within 60 days, at each facility. The successful vendor shall guarantee that
the installation of the equipment and associated wiring shall be made in accordance with all
applicable provisions of the National Electric Code and FCC Rules and Regulations.

ATE&T RBesponser vadersivod and complies. For more camplete deseriptions of ATET
instaliation plan and resourees, see "ATKT s Fastallation and Malmenance Approach 1o the
Stete of West Virginia (R74°DOCHin TAB 4,

Smplamentation Fime ive ic as folloes:
finte Service Frovided
i, Coatract Signing (T} Begin Produciion of the State of West Virginia Phone

Systenty

2 T-T+3¢ Ship phone syafems 1o Stare of Wesr Virginia
3. T T+60 Schedule and Plan  Insiaflation in conjnnction with
7
ATET iasrailation feamn:

3. Installation Day+ Hork with 4T&Ts sab-contractors remuotely and on-site
Ha Jf;gwf.i.‘ TELE Q£ iF eguipment, program Sy st
piiranieters, ok numbers, troudleshoot problems, trufn
gaminisirafion, load sefftware, nnd test.

4. Life of Contract : Provide duily support for all pmb e rekating 1o

TELEQUIP sysiem.

INSURANCE -- The successful vendor shall purchase and maintain in force, at its own expense,
such insurance as will protect it and the State from claims which may arise out of or result from
the vendor’s execution of the work, whether such execution is by itself, its employees, agents,
subcontractors, or by anyone for whose acts it may be liable. The insurance coverage shall be
such as to fully protect the State, and the genera! public, from any and all claims for injury and
damage resulting by any actions on the part of the vendor or its forces and enumerated above.
The successful vendor shall furnish a copy of the original Certificate of Insurance upon being

awarded this contract.

478 T Response: uadersiood gad wil b, Upesw gward

aur Certificate of Insrance providing ’}E{_ RECERERTY fNnFanes
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The following table highlights the primary roles responsibilities, and qualifications of key

members of the AT&T support team.

Position

Primary Role/Responsibility

Years of

Experience

Provide executive-level

7 Ovef 25 yeﬁrs supporting

inmate systems and
accounts

Over 21 years experience
with AT&T, including the
successful management of
large inmate projects for
several State DOC’s.

Over 26 years experience

in installing and managing
the operations of public
payphone and inmate
systems

Tom Sweeney  AT&T National -
Publics Market support to ensure proper
Manager corporate commitment and
resource allocation
Tim Miller AT&T Contract . Ensure compliance with all
Manager contractual and administrative
requirements
Bill Reynolds  AT&T Project/ Overall responsibility for
Implementation  planning, scheduling, and
Manager managing the implementation
of the State of West Virginia
project; ongoing responstbility
for maintenance and
operational excellence
Tom Klemm CCG Service and  Manage the personnel and
(Subject to Change) ~ Support Manager  systems responsible for

installing and maintaining the
public payphones and inmate
systems

Over 12 years of
experience in servicing
and supporting smart
payphones and systems
with CCG

Ed Jones

Onsite System
Administrator,
Inmate Facilities

Assist in implementation and
provide ongoing operational

and maintenance support for
the inmate calling platform

Over 12 years experience
in managing and
supporting all aspects of
telephone system
instailation, maintenance

~ and cellection activities

TBA

Field
Technicians

Provide onsite installatton and
maintenance support; CCG
will provide field technicians
located throughout the state.

Thoroughly trained and
certified in installation and
maintenance operations

John Mow

TELEQUIP Vice
President

Provide executive-level
support fo ensure proper
corporate commitment and
resource allocation

Over 20 years in
telecommunications in
various product, marketing
and operations positions

Mary Henson
Marvin

TELEQUIP
Project Manager

Assist the AT&T
Project/Implementation
Manager in planning and

managing all initial installation

activities for inmate facilities

Accomplished project
manager with experience
at T-Netix prior to joining
TELEQUIP

West Virginia Request for Quotation # RJC288
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Position Primary Role/Rosponsibilifty  Years of

18

| Lspe: ience
Broda ' TELEQUIP " Provide technical and Over 5 years cxperlence in
McAlister Customer operational support for the supporting inmate systems
Support Manager  inmate-calling platform.
Jim Foster TELEQUIP | Provide technical and Experienced in providing
Quintin Square  Customer operational support for the initial installation and
Derek Boswell ~ Support inmate-calling platform. ongoing maintenance
Danny Ashley  Specialist ' ~ support for inmate systems
Shirley Roudi  AT&T Financial  Ensure the integrity, accuracy, Over 20 years with AT&T,
& Services Manager and timeliness of revenue including 8 years
1 S © reporting and commission . experience in directly
John Lave I? payments handling public payphone
and Inmate commissions

It is important to nete that these are just the key people that will be involved in the
installation and maintenance of the proposed systems. Additional personnel and
organizations within AT&T, CCG, and TELEQUIP will provide support for various
1mplementatlon uperatwnal ‘and mamtenance functions.

The key to the successﬁll lmplementatlon of any project is thorough planning and expert
project management. The AT&T Project/Implementation Manager (Bill Reynolds) will be
responsible for leading the AT&T Team in the implementation of the proposed services. Bill
is trained and experienced in AT&T’s “Project and Implementation Management”
methodology, which has been used to successfully implement hundreds of projects similar in
size and scope to the State of West Virgima.

On the following page outlines the primary roles and responsibilities of the AT&T Project
Manager.

West Virginia Request for Quotation # RJC288 Installation and Maintenance
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Project
Development

Confirm project scope thh the State

Verify that all technical documentation is in place.

Assemble team members (e.g., Work Center managers, billing managers,
subcontractors, and equipment vendors).

Verify roles and responsibilities.

Begin negotiating due dates with all entities and confirm equipment
orders.

Review interface requirements of each project component,
Document ali commitments.

Prepare initial timeline for total project and begin identifying critical
milestones.

Keep the State informed of progress.

Establish kick-off meeting-with the State:

Project
Planning

Develop an Implementation Plan (draft is submitted).

Develop the Subcontracts Management Plan.

Prepare a Work Breakdown Structure (WBS) to establish the sequence of
events for the project and final critical data path.

ldentify jeopardy situations.

Confirm that all necessary resources/tra:mng/personnel are available for
the project.

Identify communication status requirements.

Develop Cutover Plan, including:
- Sequence of activities to be performed and respons:bllttles

- Jeopardy and escalation procedures
- Contingency plan
- Change control procedures

Project
Implementation

Review and track orders.

Hold status meetings.

Resolve jeopardy issues as they occur.

Provide continuous status to the State.

Verify that all commitments are met and the facility is ready for cutover.
Execute cutover plan.

invoke contingency plan if cutover cannot be complieted. -

Invoke change controi. :

Customer
Acceptance

Verify completion of cutover. _
Hold post project review meetings to determine customer satisfaction.
Provide maintenance life-cycle contacts and procedures.

Project Closure

Complete administrative documentation and ensure all inventories are

updated.
Provide service specific Measures of Quality based on customer

expectations.

Figure C.2. AT&T Project and Implementation

Management Responsibilities
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AT&T Implementation Approach

AT&T will provide a smooth transition from the current inmate pay telephone service while
providing upgraded and enhanced system capabilities and functions.

AT&T's Implementation Plan is designed to be proactive and responsive to the State’s
ongoing requirements. Specific plans and timelines will be developed for individual locations
to meet the unique needs and requirements of the facility. AT&T will identify and track alf
major milestones and activities utilizing automated project management support tools and
critical path methodologies. Each milestone will have definitive start and ending dates. The
AT&T Implementation Team will receive weekly updates from each individual assigned a
task. Each task will be tracked and reported- with dependencies noted and critical areas
identified as required. AT&T will work closely with the State to develop and modify

28

program schedules and milestones throughout the contract. ...

AT&T’s Implementation Plan will clearly detail the roles and responsibilities of all parties,
the major milestones and activities to be accomplished, and the processes and procedures to
be used to install, test, and transition the inmate telephone systems. A full Implementation
Pian will be developed and provided to the State upon contract award.

AT&T’s apprOa‘éh encorripasses‘ a four-phase implementation and support approach..

Phase 1. - | AT&T has appointed a Contract Team Manager (Don Eades) to

Pre-Award represent AT&T as the primary contact for the State of West
Virginia on all matters related to the ITB and contract
negotiations.

Phase 2. Upon contract award, pre-installation and transition planning will

Pre-Installation be managed by the AT&T Project/Implementation Manager, Bill

Planning ' Reynolds. During the pre-installation planning phase, Bill will

have the primary responsibility for development of the
compreheinsive transition plan for the State’s facilities and
services. Bill will oversee and coordinate all aspects of the
planning process with the State and the AT&T Team to ensure a
smooth transition from the incumbent’s services to the installation
of AT&T’s inmate pay telephone services.

Phase 3. ' The overall installation, transition, and implementation will be
Instaliation, managed by Bill Reynolds (AT&T Project/Implementation
Transition, Manager). He will be assisted by an experienced, well-staffed
Implementation implementation team that will follow the procedures and process

described in the following subsection. All installation and cutover
activities will be conducted so as to minimize disruption to daily
activities.

West Virginia Request for Quotation # RIC288 Installation and Maintenance
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Phase 4. The Service and Support Manager will be the State’s primary

Ongoing contact on a daily basis for all matters related to the operations of |
Management -~ the AT&T Communications System. He will oversee the day-to-
Maintenance, day work of the AT&T team. Tom will have primary
Collections, responsibility for all maintenance, repatr, and collections for

Customer Service | public pay telephones on a day-to-day basis. For inmate systems,
' the System Administrator (s) and TELEQUIP technical and
management support resources will support the Service and
Support Manager.

The Financial Services Manager (John Lavelle), to be replaéed by
Shirley Roudi, will have primary responsibility for ensuring all

- West Virginia are met.

Please see Implementation Schedule for details on the proposed schedule.

Responsibilities for Installation and Acceptance

The AT&T Implementation Team has responsibility to ensure that:

« The master installation schedule is déveioped, coordinated, and maintained
+ The performance of contractual obligations is tracked

+ Reports comparing task/schedule baselines against current performance are prepared

AT&T’s overall responsibilities include the following:

+ Hardware cquipment selection and certification to ensure that all equipment procured,
delivered, installed, and operated for the State conforms to technlcal specnf' cations and
is compatlble with the network. -

+ Initial site survey and preplanning meetings for each site are completed; prepare
checklist.

+ Track and monitor the transition and 1mp]ementat10n progress to ensure expeditious
dehvery of services.

° Drawmgs specifications, and engmeerlng changes to assure that materials, equlpment

~ (hardware/software), methods, and operations reflect current technical specifications
and operational requirements. _

s Testing and examination of all features and operability to assure that test practices and
equipment provide the means for optimum evaluation of characteristics subject to
inspection.

¢ Reliability, maintainability, and availability assessment to assure life, endurance, and
continued readiness of the ITS. '

West Virginia Request for Quotation # RJC288 Installation and Maintenance
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¢+ Technical documentation, including drawings, specifications, handbooks, manuals,
and other data to provide a comprehensive record of ITS configurations.

¢ Apply standard quality assurance methods and procedures throughout the term of
the ITS Program to ensure Team contract compliance, program performance, and
monitoring of subcontractor activities.

Program management controls, administrative reporting systems, detailed implementation
plan, and the installation schedules will provide the State with current impilementation status
as well as overall contract and [TS network performance. AT&T will provide detailed status
reports during the installation process. Any potential scheduling changes can be anticipated
from these reports and implemented in advance. When installations are completed, written
reports will be submitted to the State. The Project/Implementation Manager will maintain a
master list of sites and track all installation activity to the Implementation Plan and Project

Schedule. AT&T will provide both weekly and on-demand-updates.

AT&T will use automated program management tools, network management, and control
systemns that monitor implementation progress and system performance.

Overview of Implementation Activities

Following is an outline of the major activities that take place dunng the Pre-Installation,
Installatlon and Post—lnstallatlon phases :

Pre-Installatlon Actn mes

!tc.m Activily ' | Description
1 Contract Signed The award and signing of the contract officially
begins the implementation process.
2 Meeting Schedules and Establish a schedule of regular meetings and
Contacts Established attendees between the AT&T Team and the State of

West Virginia. ldentify primary contacts (“facility
manager”) for all State facihtles mvoived in the

_ _ 1mplementat10n 7
3  Initial Implementation The AT&T Implementatlon Team meets with the
Meeting State to discuss and finalize the full implementation

plan so that potential obstacles are considered and
contingency plans are made. The State should
provide AT&T a listing of all payphone line numbers
by location. Issues such as specific features to be
installed, day-to-day contacts, working processes,
branding requirements, etc. are addressed.

4 Site Surveys Site surveys are conducted to determine the specific
requirements of each facility, including cable,
electrical, equipment, phone locations, and the type
of enclosures. The AT&T Implementation Team
will work with the appropriate State and facility
representatives to determine dates for site surveys at
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each facility.

AT&T will Submit a Final Impienientation Plan and

23

5 Implementation Plan and \

Schedule Finalized Schedule to the State for review and approval.

6 Service Orders Issued Orders are issued for station equipment (inmate pay
telephones), dial tone for phone lines, electrical,
conduit, and cable (if needed). AT&T will notify the
State and the site contact of the estimated due date, in
accordance with the approved Final Implementation
Plan.

7 WAN Connections - Network, cabling, and necessary hardware

Ordered requirements are finalized and installations are

LAN/Equipment/Cable scheduled.

Instailations Scheduled

8 Site Branding Developed  This refers to the recorded message heard by the
' called party, which identifies that the call is coming
from the "The State of West Virginia Correctional
Facility.” This begins the production of chips, which
~ contain this digitized message.
9 Employee AT&T will provide information on employees who
Information/Security will participate in onsite installation activities for
Check purposes of security check and clearance.
Information provided will include the full name, date
of birth, and social security number of employees.
AT&T will also provide the State written
certification from employees that they have been
informed of the special conditions outlined in the
ITB.
10 Establish Conversion Plan ~ AT&T will coordinate with current vendor(s) to
with Current Vendor ensure that the conversion to new service goes
“smoothly and without service interruptions:
11 Station equipment shipped  Station equipment is shipped to the facility.

West Virginia Reguest for Quotation # RJC288
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Installation Activities

Activity

12 Install inmate telephone

Deseription

Install new inmate telephone station equipment.
AT&T will schedule all implementation ard eutovers
to minimize downtime and perform all work at hours as

directed by the State.

Sites

equipment
13 Inmate Computer
Equipment Assembled,

Staged, and Delivered to

The inmate system equipment is assembled and
forwarded to a staging and testing area prior to
shipment. The system is typically shipped two weeks
prior to cutover.

14 Admin/LIDB Installation

Configure the Admin/LIDB

15 Feature Selection

Options in system design and operation dre addressed.

24

Finalized

Materials

16 Training Planning and

Deliver Training Materials and finalize training
requirements, attendees, locations, and schedules.

Inmate Systems

17 Onsite Installation of

Install computers, communications links, and other
equipment, as well as perform System Integrity checks.
Prepare and install TELEQUIP systems as specified in
the appropriate “Installation, Test, and Maintenance
Manual.” ' -

18 Software Installation and ~ System software for the inmate system is installed,
Test programmed, and tested.
19 System Data Conversion Data from the old system is converted to the new

system, block database online, remote system check.

20 Cutover

Phones are cutover line-by-line and tested to ensure no
interruption of service. AT&T will notify the State five
working days prior to an area being cutover. AT&T
will schedule all cutovers to minimize downtime and
will perform all work at hours as directed by the State.

* Service affecting cutovers will be accomplished at

night or on weekends and will be scheduled in advance
with the facility manager and the RJA/DOC.

AT&T will ensure that all installed services have been
tested and made ready for use prior to cutover. The
cutover is complete upon successful completion of the
final system test, at which time the State should issue
written notification that the installation has been
accepted.

Acceptance

21 Clean-up and Final

Installation is complete and the administrator takes
charge of the system.

22 System Training

The AT&T Team conducts system training in
accordance with requirements. (See Training Plan.}
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Post-lnstaliation Activities

| Item s\ctivi'ty ' 7 D-escri_ptio'n

23 Post-Installation Activities Following are the post-installation activities that occur
in a typical system deployment.
¢ Validation '
¢ Block Number Process
Daily Downloads
Call Detail Records
Daily System Check
CailRati_ng
CDR Conversion

* > > »

L
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¢ Diagnostics
¢+ Remote Maintenance

Descrip'tion of Implementation Processes

Follbwi'ng is a brief overview of how AT&T’s implementation processes will meet the State’s
requirements and assure a smooth, successful transition.

1. Premise Installation

AT&T will schedule all implementation and cutovers to minimize downtime and perform ali
work at hours as directed by the State. Formal installation procedures and guidelines are
followed and testing procedures completed before cutover. Installation Site Technicians will
be given an orientation to become familiar with the proposed system and the State’s
operations and expectations prior to the installation.

2. Hardware Testing and Implementation

The burn-in period is a minimum of 48 hours on the complete major electronic subsystems.
The inmate service equipment will be “stress” tested for a minimum of 48 hours prior to
shipment and installation. The stress test includes a call generator producing over 100,000
calls in the 48 hours to stress test the equipment. Following the electronic subsystem burn-in
period, the subsystems are loaded with an appropriate firmware and software set and
connected into an appropriate test facility, in most cases being a full, “up” system equivalent
to a complete field installation. Technicians then fully exercise the system by running tests
that examine all of the functions the system may be expected to perform in the field.

West Virginia Request for Quotation # RJC288 Installation and Maintenance
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3. Tesfing and Cutover

The State’s functional requirements, hardware and software, installation procedures and
schedules, and post-installation and test results provide assurarice that all phases of the
installation are met. During the on-site installation, installers and system administrators go
through a point-by-point system check to verify that all features function properly.

Each phase of installation and system testing is performed as quickly as possible without
impacting day-to-day normal operating conditions. In addition, installation and system testing
are executed with minimal system downtime. Installation and system testing are conducted to
ensure proper working conditions at each site. The successful completion of tests will allow
the State to accept the services delivered under the contract.

4. Acceptance Tests for Inmate Systems
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The AT&T Team will perform comprehensive acceptance tests on all components of the
inmate systems to ensure proper operations and to validate functionality.

Figure C.3 illustrates a typical Acceptance Test Checklist for the DIGITAL ACP Cali
Processor. '

Figure C.4 illustrates a typical Acceptance Test Checklist for the HearSay Recording
and Monitoring System.

Figure C.5.illustrates a typical Acceptance Test Checklist for the TOM Administrative
Terminal. '
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Test all phone ports for automated operator message using “Butt-
set” '

Test all outbound trunk ports for dial tone using “Butt-set”

Test all outbound trunk stations for the ability to place 1+ phone
calls.

Place a collect only 0+ call for the following:
a. Local call
b. Intralata call.
c. Intrastate call
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d. Interstatecall oo

e. International call (if applicable)
Place a collect only 0+ call with inmate PIN for the following:
a. Local call
b. Intralata call
c. Intrastate call
d. Interstate call
¢. International call (if applicable)

Place a collect only O+ call with inmate PIN and cach number in
approved call number list. _ _

Place a collect only 0+ call with inmate PIN and a number NOT in
approved call number list.

Verify call rates for accuracy for all test calls placed.

Verify call announcements for accuracy.

Implement cali-time restrictions, call duration, etc. for the
following and test:

1. Globally

2. By inmate phone

3. By PIN
Place calls to “Blocked” numbers to ensure that call number
blocking is in effect.

Repeat ali of the above in Debit Only mode, if necessary.

Figure C.3. Digital ACP Call Processing
Acceptance Test Checklist
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Recordi

Using the Monitoring Phone, verify that scan mode and specific
keyed instructions function properly.
1. Initiate a recording

Scan all phones for off-hook conditions

Barge-in and disconnect a call

Monitor a live conversation

Verify that station ID, PIN, and called number are displayed
- on Monitoring Phone. e
From the TOM administrative terminal, program specific

h W
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numbers, phones, or PINs to be recorded..

1. Place test call using the same as listed above

2. Verify that recordings were created for each scenario with
matching dates and times _

3. Playback the recordings for each scenario (verify speaker
quality)

4, - Archive the recordings

From the TOM administrative terminal, program specific numbers

 that are considered “Privileged” that are not to be monitored or

recorded. . ’ ,

1. Using the Monitoring Phone attempt to monitor and record a
Privileged” number

2. Verify on the TOM that ne recordings were created

Un-archive a recording from tape and playback.

Copy recording to recordable CD,

FigureC.4. Hearsay Recording and Monitoring
Acceptance Test Checklist
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TOV Admiaistrative Waorkstation Acceptance Test Che

Verify that all phones are lzibeled_ and appear in the “View
Current Phone Status” screen. View calls in progress.

‘Run each “canned” report and double check for accuracy.
Print report.

Create an “‘ad-hoc” report and double check for accuracy.
Print report. _I

|—— Block numbers.

Add, modify, and deletc a PIN record. Test PIN by placing
calls-and verifying that settings in the PIN record process
appropriately. |
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Figure C.5. TOM Administrative Workstation
Acceptance Test Checklist

5. Project Controls and Quality Checks

Timely execution and completion will be monitored using scheduled completion dates.
Implementation or operational problems will be identified and corrected on a priority
basis. Summary reporting, trend analysis, and schedule monitoring will facilitate
tracking problem correction.

Reviews of installation status will be held throughout the installation period. In
addition to design reviews, internal technical reviews chaired by senior technical staff
will be held periodically. AT&T recommends weekly or bi-weekly status meetings
with the State throughout the installation period. During these meetmg, we will detail
our progress to date and upcoming installations. :

Program management controls, administrative reporting systems, detailed
implementation plans, and the approved installation schedules will provide the State
with current 1mplementat10n status ‘as well as overall contract and network
petformance.

The AT&T Contract Team Manager will quality check the system and schedule
continual follow up checks.

6. Problem Management

Problem avoidance will be the primary method of problem management. For all
phases of implementation, operations, and maintenance, the management focus will be
on early identification of any performiance issues that could develop .into problem
areas. As potential problem areas surface, direct appropriate action will be taken to
identify and eliminate the cause for concern. The State will be informed of progress in
determining solutions and will receive a summary of the problem, the corrective action
being taken, and resulting recommendations. Problem resolution may include
procedural modifications, technical interdiction to improve service delivery, actual
reconfiguration of system assets, or repair of system components.
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AT&T will use a comprehensive system of automated program management tools,
network management tools, and control systems to monitor implementation progress
and system performance.
7. Reporting

AT&T will provide detailed status reports during the installation process. Any
potential scheduling changes will be identified and addressed prior to impacting the
.installation schedule. When installations are complete, written reports will be
submitted to the designated State representative for sign off. - The AT&T Project
Manager will maintain a master list of all sites and track all actual installations to the
Project Schedule. The State’s designated representative will receive weekly updates,

3@

~—ag-well as any additional informigtion as requested.
8. Training

AT&T will provide system training for designated State personnel, covering the
complete system with a system user guide. All training is provided by employees of
AT&T and/or subcontractors that have gone through certified training provided by
AT&T and/er TELEQUIP. . '

AT&T will provide on-site or classroom training for various levels of facility staff
including system administrators, special investigators, and data entry specialists, as
appropriate. AT&T will provide a combination of instructor-lead training and on-the-
job training which emphasize hands on demonstrations to familiarize participants with
the TELEQUIP system.

Waest Virginia Request for Quotation # RJC288
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AT&T Mainterance Approach and Plan

AT&T guarantees that all maintenance activities will meet or
exceed the requirements of the State of West Virginia.

B

AT&T will maintain all inmate phones, related equipment, and any required wiring and
software provided under this contract in good working order at all times. AT&T will repair or
replace malfunctioning equipment and return it to good order whenever reqmred

AT&T will provide the necessary labor, parts materials, and transportation to mamtam all the
proposed telephones and related services equipment in good working order and in comphance

~-with-the-equipment manufacturer’s specifications throughout the life of the contract. This

support will be provided at no cost to the State.

Problem Reporting and Resolution. Please see AT&T’s response to the State’s RFQ
specifications for a complete description of problem reporting and resolution procedures and
capabilities.

Service. Desk. CCG’s Service Desk and Operations Center is located at 1101 Stewart
Avenue, Garden City, New York, 11530. Centralized operations are staffed 7 days a week
between the hours of 8:00 am and 6:00 pm to receive trouble calls. The overall monitoring of
all field activities is performed from this location.. This centralized, single point of contact
approach, allows CCG to carefully monitor the progress of each job and to report the current
status of all work-in-progress to AT&T. CCG currently maintains a service desk staff of five
full-time service representatives. All personnel are available on a 24 x 7 call out basis to
respond to emergencies and major network outages.

Field Operations. CCG will open an ofﬁce(s) within West Virginia to support the field
services required by this project. The facility will include office space for a full-time local

Service and Support Manager a countmg room, and a stock room to store spare replacement .

parts:

All field personnel will participate in extensive in-house and OEM training programs prior to
the deployment to this project.
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Maintenance for the Inmate Calling Platform

AT&T is proposing an ultra-reliable inmate calling system, specifically engineered and
designed to minimize potential problems and outages within the correctional environment.
However, if problems arise, AT&T will resolve problems as quickly as possible to minimize
. any downtime.

Onsite Technical Support. The Systern Administrator will be supported by a combination of
resources from AT&T, CCG, and TELEQUIP to ensure premier maintenance service for all
aspects of the proposed system. All maintenance and support personnel will be thoroughly
trained on the inmate systems and will be properly prepared with the knowledge, experience,
- test equipment, and spare parts to quickly resolve any problems.

CCG, under the guidance and management of AT&T, will provide the technicians to-support-

~ the initial installation and maintenance of the proposed systems. Technicians will be
strategically are located at throughout the State.

CCG will install all phones and maintain each instrument to ensure optimal operation at all
times. Their computer systems interface with each instrument determining optimum
performance. Exception reports, which are provided to field technicians, are generated when
a problem exists. Part of CCG s servicing includes cleaning and monitoring the area around

phones.

AT&T will ensure that the frequency of on-site work is as often as necessary to provide
preventive maintenance to keep the system in good opérational status.

Remote Diagnostic, Repair, and Administrative Capabilities. More than 90% of all
reported froubles can be remotely accessed and repaired. Most software problems can be
identified, diagnosed, and repaired remotely — which speeds the repair time.

All TELEQUIP Digital ACP systems are polled nightly by TELEQUIP. Along with the call
detail records, TELEQUIP can download system log files for review weekly, bi-weekly, or
daily. '

The system creates a log of all identifiable problems encountered. These problems include,
but are not limited to, line out-of service conditions, software load failures, rejected dialing
patterns, voice card resource failure, etc. The log files are downloaded at regularly scheduled
intervals by TELEQUIP service technicians for review. Upon discovery of a problem,
TELEQUIP will contact AT&T as well as repair the problem remotely if possible. Otherwise,
the on-site System Administrator and/or service technicians will be dispatched to the site for
trouble-shooting and problem resolution.

Aggressive Sparing Policy. AT&T will keep at least 10% spares onsite in State facilities to

speed any unforeseen repair problem. The provision of spare parts will be provided at no cost
throughout the life of the contract.
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Preventive Maintenance and Cleaning

AT&T will be responsible for any preventive maintenance required by the equipment
manufacturer and as necessary to maintain the levels of services proposed and required by the
State. The CCG Service Technician will be responsible for regular onsite inspections and
maintenance. Inspections will include visual and payphone inspections to determine:

VISUAL INSPECTIONS

Is the phone clean?

Is the enclosure clean and free of debris?
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Are proper si gnﬁgc -and instruction cards.available, -

accurate, and clean?

AT&T will ensure that all inmate payphones, and enclosures are cleaned and sanitized
as needed. As necessary, AT&T will clean installed telephones and the surrounding
areas to maintain a clean, professional appearance. Each telephone, and enclosure (if
applicable) will be thoroughly cleaned at least every 6 months.
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ATTACHMENT 11

WV-95 AGREEMENT ADDENDUM
Rev. 5/94

In the event of conflict betwesr this addendumn and the agreement, this addendum shall conmol:

1. ARBITRATION - Any references 1o arbitration: contained in the agreement are hereby deleted. Disputes anising out of the agreement shali be presented 1o the
West Virginia Count of Claims.

‘BOLD HARMLESS - Any clause requiring the Agercy to indemnify or hold harmless any party is hereby deleted in its enrirety.

b

GOYERNING LAW - The agreement shail be governed by ihe iaws of the State of West Virginia. This provision replaces any references 1o any other Siate’s
goveming law.

w

4, TAXES- Provisions in the agreement r:_quiring the Agency to pay laxes are deleted. As a State entiry, the Agency is exempt from Federal, State. and local axes
and will not pay taxes for any Vendor jnciuding individuals, ner will the Agency file any tax retumns or reports on behalf of Vendor or any other party.

5. PAYMENT - Any references to prepayment are deleted, Paymemt will be in arrears.

6. INTEREST - Should the agreement include a provision for intersst on late payments, the Agency agrees to pay the maximum legal rate under West Virginia law.
All other references to interest or late charges are deleted.

7. RECOUPMENTY - Any language in the agreement waiving the Agency’s right to set-off, counterclaim, recoupment, or other defense is berzby deleted.
8. FISCAL YEAR FUNDING - Service performed under the agr=ement may be continued in succeeding fiscal years for the term of the agreement, contingent

—ypon-funds being-appropriated by-the-Legislature-or otherwise being available-for this service. . in the event funds.are.nut appropriated or otherwise avatlable for ...

this service, the agreement shall terminate without penalty on June 30. After that dare, the agreement becomes of no effect and is null and void. ‘However, the
Agency agrees to use its. best efforts to have the amounts contemplated under the agreement included in its budget. Noo-appropriation or non-funding shall not

be considered an event of defaudt. :

9, STATUTE OF LIMITATION - Ary clauses limiting the time in which the Agency may bring suit against the Vendor, lessor, individual, or any other pary are
deleted.

10. SDMILAR SERVICES - Any provisions limiting the Ageney’s right to obtain similar services or equipment in the event of default or non-funding during the
term of the agreement are bereby deleted.

11. ATTORNEY FEES - The Agency recognizes an oblization to pay attorney's fees or costs only when assessed by a court of competent jurisdiction. Any other
provision is invalid and considersd nuil and void.

12. ASSIGNMENT - Notwithstanding any clause to the contrary. the Agency reserves the right to assign the agreement to another State of West Virginia agncy,
board or commission upon thisty (30) days written notice to the Vendor and Vendor shall obtain the written conseat of Ageaty prior t0 assigning the agresment.

13, LIMITATION OF LIARILITY - The Agency, as a State emity, cannot agrze to assume the potential hiability of 2 Vendor. Accordingly, any provision limiting
the Vendor s liability for dirzct damages or timiiing the Vendor's liability under a warranty to a certain dollar amount or to the amount of the agreamerit is hereby
deleted. In addition, any limitation is null and veid to the extect that it precludes any action for infury to persons or for damages to personal propedty.

14, RIGHT TO TERMINATE - Agency shall have the right o tenminate the agreement upon thirty (20) days written natice to Vendor.

is_ TERMINATION CHARGES - Any provision requiring the Agency to pay a fixaed arount or liquidated damages upon termmation of the agreemant is hereby
deleted. The Agency may enly agree to mimburse a Vendor for actual cosis incurred or Josses sustained during the current fiscal year due to wronghful iermination
by the Agency prior to the end of any current agreement ferm,

16. RENEWAL - Any reference to antomatic renewal is hereby deleted. The agreement may be renewed only vpon mutual written agreement of the parties.

17. INSURANCE - Any provision requiring the Agency to insure squipment or property of any kind and name the Vendor as beneficiary or 25 an additional insured
is hereby deieted. i

18. RIGHT TQ NOTICE - Any provisica for repossession of equipment without notice is hereby deleted. Howaever, the Azency does recognize a right of reposses-

sion with notice.
19. ACCELERATION - Any reference to acceleration of pavmenss in the event of default or non-funding is hereby deleted.

20. AMENDMENTS - All amendments, modifications, alterations or changes 10 the agreement shall be in writing and signed by both partics. No amendment,
modification, alteration or change may be made to this addendum without the express written approval of the Purchasing Division and the Anomey General.

ACCEPTED BY:

S\ T ey, AT o

Spending Unit: S—th Lo o o Company Name:

E Signed: @‘:‘% M '(/ZZ‘—»

Signed: __ 1
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Title:
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Date:
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WV-96 AGREEMENT ADDENDURM
Rev. 5/94

In the event of conflet between this addendum and the agreement, this addendum skall ceptrol:

1. TION - Any references 1o arhitration contained in the agreement are hereby deleted. Disputes arising out of the agreement shall be presented to the
West Virginia Court of Claims.

2. HOLD TARMILESS - Any clause requiring the Agency to indemnify or hold harmless any party is hereby deleted in its entirety.

3. GOVERNING LAW - The agreement shall be governed by the laws of the State of West Virginia. ‘Fhis provision replaces any references to zny other Siate’s
governing law.

4.  TAXES - Provisions in the agreement requiring the Agency to pay taxss are deleted. As a Staie entity, the Agency is exempt from Federal, State, and local taxes
and will not pay taxes for any Vendor including individuals, ner will the Agency file any {ax refurns or reports on behalf of Vender or any other party.

W

PAYMENT - Any references to prepayment are deleted. Payment wiil be in srrears.

6. INTEREST - Should the agreement include a provision for interest on Iate payments, the Agency agrecs to pay the maximum legal rate under West Virginia law.
All other references to interest or kzte charges are deleted.

7. RECQUPMENT - Any language in the agreement watving the Agency’s right to set-off, counterclaim, recoupment, or other defense is hercby deleted.

8. FISCAL YEAR FUNDING - Scrvice performed vnder the agreement may be continned in sueceeding fiscal years for the term of the agreement, contingent
wpon fimds being appropriated by the Legislanre or otherwise being available for this setvice. In the event funds are not appropriated or otherwise available for
this servics, the agreement shall terminate without penaity on June 30. Afler that daie, the agreement becomes of no effect and is null and void. However, the
Agency 2grees to use its best efforts to havc he amoumts contemplaied vnder the agreement incloded in its &miget_ Non- ap;m;am(m or non-funding shall not

....................................... be-considered ap-event-of defouie JE—

9. STATUTE OF LIMITATION - Any clauses Emiting the titne tn which the Ageney may bring suit against the Vendor, Yessor, mdividaal, or any other party are
deletod.

10. SIMILAR SERVICES - Any provisiens limiting the Agency’s right to obtain sirmilar services or equipment in the event of default or nen-fimding during the
term of the agreement axe hereby deleted.

11. ATTORNEY FEES - The Agency Tcognizes an obligation to pay stiomey's fees o costs only when assessed by a court of competent jorisdiction. Any other
provision is invalid and considered null and void.

12. ASSIGNMENT - Notwithstanding any clause to the contrary, the Agency reserves the right to assign the sgreement to ancther State of West Virginiz agency,
board or-commission upon thivky {30) days written notice to ibe Vendor and Vendor shall obtain the writicn conisent of Agency prior to assigning the agreement.

13.

[i0 LIARILITY - The Agency, as a State entity, cannot agree to assume the potenuai lisbility of @ Vendor Accordingly, any provision limiting
the Vendm' E hability for d;reci damages or limiting the Vepdor's Hability indar 2 winramty &0 4 cerfain doflar amount or to the amoeunt of the agreement is herehy
deleted. In addition, any limitation is null aud veid to the extent that it precludes smy action for injury to persons or for damages to persenal property.

14. RIGHT TO TERMINATE - Agency stmlt have the right to termirate the agreement wpon thitty (36) days written notics to Vendor

15. TERMINATION CHARGES - Any provision requiring the Agency to pay & fixed aneunt or Eguidated demages upen termination of the agreement is hereby
deleted. The Agenvy may only agree to reimburse a Vender for aetuat costs incurred eor losses sustained during the eurrent fiscal year due to wrongful termination
by the Agency prior to the end of eny cutrent agreement term.

16. RENEWAL - Any reference to antomatic tenewal is hereby deleted. The agrecment may be renewed only upon muiual written agreement of the parties.

17. INSURANCE - Any provision reguinng tie Agency to insare equipment or property of any kind and name the Vendor as beneficiary or 2s an additional insured
is hereby deleted.

18. RIGHT TO NOTICE - Any provision for repossessien ef equiprent without notice is hereby deleted. However, the Agency does recognize a right ofteposses-
sion with notice.

19. ACCELERATION - Any reference to acceleration of payments in the event of defmalt or nen-funding is hereby deleted.

26. AMENDMENTS - AHl amendments, modifications, alterations or changes to the agreement shall be in writing and signed by botk parties. No amendment,
modification, alteration or change may be made to this addendum witheut the express wrilten zpproval of the Purchasing Privision and the Attorney General
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RFQ No.

AFFIDAVIY

West Virginia Code §5A-3-10a states:

No contract or renewal of any contract may be awarded under this article to any vendor or pro-
spective vendor when the vendor or prospective vendor or a related parly to the vendor or pro-
speciive vendor is a debtor as defined in this section and the debt owed is an amount greater than
five thousand dollars in the aggregale.

Definitions:

“Debt™ means any assessment, penalty, fine, tax or other amount of money owed to the state
because of a judgement, fine, permit viclation, license assessment, penalty or other assessment
presently due and required to be paid to the state or any of its political subdivisions, including any
interest or additional penalties accrued thereon;

“Debtor” means any individual, corporation, partnership, association, limited liability company or
any other form or business association owing a debt to the state orany of its political subdivisions;

“Related party” means a party, whether an individual, corporation, partnership, association, limited

liability company or any other form or business association or other entity whatsoever related to
any vendor by blood, marriage, ownership or contract through which the party has a relationship
of ownership or other interest with the vendor, so that the party will actually or by effect receive or
control a portion of the benefit, profit or other consideration from performance of a vendor con-
tract with the party receiving an amount that meets or exceeds five percent of the total contract
amount.

Exception:

The prohibition does not apply where a vendor has contested any tax administered pursuant to
chapter eleven of the West Virginia Code, worker's compensation premium, permit fee or envi-
ronmental fee or assessment, and the matier has not become final, or where the vendor has
entered into a payment plan or agreement and the vendor is not in default of any of the provisions
of such plan or agreement.

Under penalty of law for false swearing (West Virginia Code §61-5-3), itis hereby certified that the bidder

and ali related parties do not owe any debts or, if a debt is owed, that the provisions of the exception
clause (above) apply.

Vendor’'s Name: é%' T T l

g Vs P f
Authorized Signam:e:C//r/ZiW"’“J A "“‘SAAA—L‘:} Date: 5\/ ZA 7

No Debt Affidavit
July 20, 2001



AGREEMENT RENEWAL

This Agency Agreement between the West Virginia Division of Corrections and Global
Tel*Link Corporation (“GTL”) serves to renew inmate-cailing systemn services originally
contained in West Virginia Division of Purchasing Order number RJC288. The original Purchase
Order was effective February 1, 2002 through January 31, 2003. The original Agreement between
the Division of Corrections began 16 June 2003 thru 15 June 2004. This renewal continues the
service with modified terms and under the same conditions as described under “System Features.”

The Division of Corrections facilities covered under this Agreement include: The
Denmar Coerrectional Center in Hillsboro, WV; the Anthony Center in White Sulphur Springs,
WYV; the Pruntytown Correctional Center in Grafton, WV; The Huttonsville Correctional Center
in Hutionsville, WV, the Mount Qlive Correctional Center in Mt. Olive, WV, the Lakin
Correctional Facility in West Columbia, WV, Northern Correctional Facility in Moundsville,
WV, Ohio Correctional Center in Wheeling, WV, St. Marys Correctional Center in St. Marys,
WV and the Martinsburg Correctional F aclhty A list of the facilities with their mailing address

and nigmber of inmate telephones is includéd in this Agreement.

Additionally, GTL agrees that this service shall apply to any other facility, which may be
opened and operated by the Division of Corrections during the life of this contract.

TERMS: GTL agrees to provide a commission of forty-six percent (46%) based upon
gross billable revenues as outlined under “Vendor Services - Commission Statements.”
‘sffective begtiinine June 16, 2008%mnd-will-extend for

i 009%at which time the contract may, upon mutual

consent, be renewed. There will be one renewal period remaining on this agreement and will be
for a period of up to one (1) year, or until such reasonable time thereafter as is necessary to obtain
anew contract. The “reascnable time” period shall not exceed twelve (12) months. During the
treasonable time period, GTL may terminate the contract for any reason upon giving the Division
of Corrections ninety (90) days written notice.

TERMINATION: This contract may be terminated upon mutual agreement of the parties
with ninety (90) days prior written notice.

SYSTEM FEATURES

TAMPER RESISTANT PHONES — The inmate telephone stations shall be designed to guard
against both inmate abuse and natural elements. The telephones shall be tough and easy to keep
clean and the handset assembly shall be sealed and secured to the housing with an armored cord.
The telephone shall have no parts that can be removed withowt some special type of tool fo
prevent both damage to the telephones and the manufacture of possible weapons. Tools needed

. to remove any part of the telephone shall be provided to the Warden at each facility. The
mouthpicce shall be able to keep out back ground noise. The telephone shall have the following
physical and design characteristics: chrome plated DTMF tone dial that is water, flame and shock
resistant; hearing aid compatible; steel housing to protect the electrical components; scratch and
mar resistant paint/finish; concise instructions faceplate; industry standard design; armrored
handset cord that is resistant to stretching and breaking; tamper-proof housing; and reinforced by
security studs to prevent easy removal. Inmate phones must not be capable of receiving incoming
calls,
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LOW MAINTENANCE — The system shall have special surge protection and a long-term power
supply to prevent power surges and outages that may erase the operating software in the
corntrollers.

BATTERY BACKUP — The system shall include a battery back up that shall keep the system
running for a minimum of 4 hours in the event of a blackout or power outage.

LINE POWERED PHONES — The system shall have phones that require no AC power to be run
to the inmate housing Units. Phones that are lined powered or “smart” phones shall be installed.

CALL EQUIPMENT PROVIDED — GTL shall provide jacks, hardware, software, wiring, cut-off
switches, cabinets, housing/workstations for monitoring equipment, and all other items necessary
for proper installation, and any other cost to install and maintain the inmate phone service free of
charge to the DOC. GTL shall inchude a minimum of (5) spare handsets, receivers and handset
cords at each facility to serve, as spare parts should the original equipment fail. All cabling, cut-

~off-gwitches and jacks-shall-become the property of the Division of Cofections (DOC) tponthe

expiration of any contract resulting from this procurement. The system shall be equipped with
one central office line per station, allowing for simultaneous call capabilities from all inmate
telephones. All equipment provided, including the inmate telephone stations, must be new, in
current production and considered state of the art at the time of installation.

MULTILINGUAL SERVICE — The system shall be capable of processing calls on a selective,
bilingual basis in English and Spanish. The inmate shall be able to select the preferred language
using no more than a two-digit code.

TDD - GTL shall provide the price of a Telecommunications Device for the Deaf (TDD) that
shall remain constant for the life of the contract, Facilities shall be able to buy 2 TDD from the
contract, on an as-needed basis, at that price at any time during the life of the contract.

CONFERENCE CALLS/TRANSFERS — The system shall prevent inmates from defrauding
DOC’s and the public’s telephone systems. The system shall have the capability to recognize an
attempt by the called party to transfer the call or create a conference call. The system shall
automatically terminate the ¢all or announce to each added party that an inmate originated the call
in a correctional facility.

PROGRAMMED CALL DURATION LIMITS — The system shall allow the facility to sef and/or
change a limit on maximum call duration on site without the intervention of GTL.. The system
shall antomatically terminate a call at the time limit set, after giving the inmate a thirty second
warning. The system shall allow call duration limits to be set by facility, section or individual
station.

CALL BLOCKING — The system shall prevent all incoming calls and allow the blocking of
specific out-going calls from the inmate phones. The system shall biock calis to the {Toll Free)
800, 888, 887, 900, 950, 976, 10XXX, 911, 411 exchanges, in addition to specific telephone
numbers of judges, witnesses, jury members, facility personnel and specific members of the
general public. The individual facilities shall have the capability to block and unblock any
number, exchange or area code on site without intervention of GTL. The system shall also have
the capability to block specific PIN numbers for inmates on site without intervention of GTL.
GTL shall not block any number from being cailed without permission of the DOC for any
reason. Only the facilities or the person being called may request that a number be blocked. GTL
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may make a request to the DOC to have a number blocked, however, GTL shall wait for approval
by the State prior to blocking any nmumber,

SPECIFIC FREE LOCAL CALLS — The system shall be programmable to allow specific free
calls as determined by the facility, such as calls to the Public Defender’s Office, certain attorneys’
offices, bail bondsmen, etc.

POWER CONTROLS — The system shall provide on site programmable capabilities to turn on
and shut off either all phones or individual phones in the system. The system shall also have a
minimum of 2 manual contro! switches for each individual phone that override the automatic
feature. One switch shall be located in each housing unit/Pod for Officer access, while the second
switch shall be located in a secured area for critical public safety situations.

CALL BRANDING AND ACCEPTANCE - The system shall identify each call as coming from
ant inmate and the name of the facility from which the inmale is calling. The called party must
then be able to accept or reject the call by dialing a number on their telephone or by voice

~ recognition: This feature shall be available for called parties with rotary dial and pulse dial
phones as well as touch-tone service. The branding, call acceptance and call rejections shall have
the capability of being multi-lingual. The system shall have the capability of giving the inmate a
detailed response of why a call was rejected. Some examples shall be, but not limited to, the
following: “There is a request™; and, “there is a block on this phone at the request of the
Institution”. Service must not change for unanswered or non-accepted calls.

PIN NUMBERS — The system shali allow for use of PIN numbers. The PIN numbers shali
consist of a minimum of 6 digits and a maximum of 10 digits, and the PIN numnber, once assigned
to an inmate shall “follow™ that inmate as he/she goes to and from any of the facilities included in
this procurement. The system shall call for the inmate to enter his/her PIN number prior to
dialing any outgoing calls. The system shall use the inmate’s PIN number in determining what
numbers can be called, what numbers shall be blocked form receiving calls, and any other
mandatory features. The system shall allow for PIN numbers themselves to be blocked from use.
GTL shall be responsible for initial inputting of inmates® PIN numbers and for entering the
maximum of 30 numbers that the inmate may call using this PIN number. GTL shall be
responsible for updating the PIN mmmber database a minimum of one time per month, based on
information collected and provided by the individual institutions. GTL shall be responsible for
providing in writing the reason that any PIN number or phone rumber is blocked or restricted to
the appropriate facility. GTL shall explain in detail the entire process of PIN administration and
shall be able to provide each facility with PIN information in hard copy and in a window-based
database program on demand.

DETAJILED CALL RECORDS — The system must provide call detail reports for all calling
activity to the facilities covered under the contract which will include:

Report showing inmate telephone number, date, time PIN# (if applicable), number called,
duration of call, and cost of each call.

Report showing “frequently called numbers” for all numbers called more than 5 times per
day.

Report showing “common numbers called” for all numbers cafled by more than one
inmate.
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CALL MONITORING AND RECORDING — The system at each facility shall allow the
following conversations 1o be monitored/recorded: specific phones; specific PIN
numbers/inmates; specific numbers called; and, all conversations. The system shall provide for
both on-site and remote monitoring/recording of calls. This monitoring/recording shall be done
silently without either part’s knowledge, anytime that the facility administration deems it
necessary to do so. The monitor/record system shall allow the facility to scan through the system
and monitor any call at any time from a maximum of six administrative stations. The system
shall allow each facility to initiate recording on any conversation from any of the administrative
stations and to store the recording on a digital audiotape. The system shall allow each facility to
access recorded tapes from any one of a minimum of 3 stations within the Administrative Unit of
the facility. Recorded conversations shall be tracked by; but not limited to: Inmate PIN number;
number called and location called from. The system shall detect, by use of PIN number, if a call
is placed to an inmate’s attorney, and shall prevent that call from being monitored or recorded.

AUTOMATED QOPERATORS — GTL’s service shall utilize automated operators. Atno time
shall an inmate be allowed to access a live operator.

ADMINISTRATION TERMINAL — The system at each facility shall include an Administration
Terminal that will allow them to make administrative changes to the system on-site without
intervention from the vendor. This terminal shall, at a minimum, allow the facility to program
call duration limits, on-off times for stations, add/delete/change PIN numbers, add/delete/change
numbers from the Call Block list for each inmate, add/delete/change numbers from the free call
list for each inmate, review all records, and administer the Call Monitor/Record functions.

DEBIT CALLING - The system shall give inmates the option of placing collect calls or using a
debit calling feature that lets inmates pre-pay for calls. The system shall keep track of each
inmate’s pre-paid balance and determine whether or not the inmate’s call can be placed by debit
calling according to his/her balance. The system shall notify the inmate what his/her balance is
after the inmate enters their PIN number, and then give the inmate the choice of debit or collect.

REPORTS — GTL shall provide the following sysiem and usage reports on a monthly basis at no
cost to the State:

Record, by day, of PIN adds and deletes, by facility
Total billed revenue and commission by facility.
Frequently called number report — weekly by PIN

PIN numbers in use

Station Message Detail Recording, including:

Specific numbers called by PIN

Duration of calls

Date and time of calls

Call charge, for local IntralLATA and InterLATA
Inmate station used (extension number)

SESTOY S

G W

VENDOR SERVICES

SERVICE RESPONSE TIME — GTL shall respond (call-back) on all service calls for
hardware/software within 2 hours, 365 days per year. When on-site service is required, GTL .
shall provide technicians that are professionally trained to provide fast, reliable high quality
service. If on site service is required, the response time shall be within 6 hours of the service call,
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7 days per week, with a permanent point of contract with GTL. The on-site technicians shall be
residents of the State of West Virginia to ensure on-site service is provided within the time frame
specified earlier in this section. Equipment removed and repaired off-site shall be replaced with
loaner equipment, at no expense to the DOC. GTL shall provide each facility with a toll-free
number 800 or 888 telephone number for service calls and system administration issues. GTL
shall not block anyone from calling the toli-free line to report a service problem. The system
shall be capable of remote diagnostics and the dedicated line for remote diagnostics shall be the
expense of GTL.

MOVES, ADDS, CHANGES, DELETES — The DOC shall have the right to inifiate moves, adds,
changes and deletions of telephone stations at each facility. The DOC shall work with GTL to
establish telephone locations and the number of stations required at each.

HOT LINE — GTL must provide each facility with a toll free service Hot Line to enable
consumers to discuss concerns related to billings.

COMMISSION STATEMENTS = GTL shall provide the facility with commissions on revenue R

earried by inmate calis. Commission payments earned shall be sent to the DOC facilities in which
they were eamed. Commission shall be calculated at forty-six (46%) of gross billable revenues
(non-payments and collections against persons called shall not be deducted from the gross, this is
an expense incurred by the vendor) and shall be payable no later than the 20™ day following the
end of each month. If d commission payment is late, GTL will receive a notice from the DOC
stating the importance of receiving commissions in a timely manner. If a commission payment is
late a 2™ time, the DOC will begin the process of having GTL declared a “non-responsive”
vendor with the Purchasing Division of the WV Department of Administration, which would
prevent GLOBAL from doing further business with the State of West Virginia and allows the
DOC to begin finding alternative inmate telephone service. GTL shall provide a payment bond in
the amount of $250,000 to cover unpaid commissions for the entire DOC aceount. Detailed
revenue statemnents shall be provided with each commission payment.

COMMISSIONS ENHANCEMENT AND AUDITING — The DOC retains the right to andit the
calling data and revenues resulting in commissions from the inmate telephone. GTL shall
commit to this per this agreement. GTL shall be furnished with a ten-day notice prior to the DOC
executing their right to audit.

TRAINING — GTL shall train DOC personnel in the various aspects of the inmate telephone
system administration, operation and reporting. The inmate telephone system training must be
provided on-site at the various facilities, and at no cost to the DOC.

INSURANCE -- GTL shall purchase and maintain in force, at its own expense, such insurance as
will protect it and the State from claims which may arise out of or result from the vendor’s
execution of the work, whether such execution is by itself, its employees, agents, subcontractors,
or by anyone for whose acts it may be liable. The insurance coverage shall be such as {o fully
protect the State, and the general public, from any and all claims for injury and damage resulting
by actions on the part of the vendor or its forces as enumerated above. GTL shall furnish a copy
of the original Certificate of Insurance upon signing this agreement.
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FACILITY LOCATION PHONES
Anthony Center HC 70, Bax N 1 24
White Sulphur Springs, WV
24986
Denmar Correctional Center HC 64, Box 125 12

Huttonsville Correctional Center

Lakin Correctional Facility

Hillsboro, WV 24946

P.O. Box 1 100
Huttonsville, WV 26273

11264 Ohio River Road 43

Mt. Olive Correctional Complex

Chio County Correctional Complex

Pruntytown Facility

St. Mary's Correctional Center

Northern Correctional

Martinsburg Correctional Center

#1 Mountainside Way 108
Mt. Olive, WV 26185

1501 Eoff St. 8
Wheeling, WV 26003

P.O. Box 159 27
Grafton, WV 26354

Rt. 2, Box 383 B 63
St. Mary's, WV 26170

RD 2, Box 1 18
Moundsville, WV 26041

1406 Charles Town Rd. 25
Martinsburg, WV 25401
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ACCEPTED BY:

WV DIVISION QF CORRECTIONS GL * ORPORATION
. 1/‘ i :

imRubenstein 1 ey B. Haidinger

issioner of Corrections

President, Services

7/{%/@@ ”(7!08

Date Date
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AGREEMENT RENEWAL

This Agency Agreement between the West Virginia Division of Corrections and Global
Tel*Link Corporation (“GTL”) serves to renew inmate-calling system services originally
contained in West Virginia Division of Purchasing Order number RJC288. The original Purchase
Order was effective February 1, 2002 through January 31, 2003. The original Agreement between
the Division of Corrections began 16 June 2003 thru 15 June 2004. This renewal continues the
service in place as of the effective date of this renewal.

The Division of Corrections facilities covered under this Agreement include: The
Denmar Correctional Center in Hillsboro, WV; the Anthony Center in White Sulphur Springs,
WYV; the Pruntytown Correctional Center in Grafton, WV; The Huttonsville Correctional Center
in Huttonsville, WV; the Mount Olive Correctional Center in Mt. Olive, WV the Lakin
Correctional Facility in West Columbia, WV, Northern Correctional Facility in Moundsville,
WYV, Ohio Correctional Center in Wheeling, WV, St. Marys Correctional Center in St. Marys,
WV and the Martinsburg Correctional Facility. A list of the facilities with their mailing address

- and number of inmate telephones is included in this Agreement. .. . =

RENEWAL: This renewal will be effective beginning June 16, 2009 and will extend for
a period of one (1) year through June 15, 2010.

Except as set forth above, there is no other revision or amendment to the Agency
Agreement or the obligations of West Virginia Department of Corrections or GTL, and the
Agreement remains in full force and effect.

ACCEPTED BY:
WYV Division of Corrections Global Tel*Link Ceyporation
‘ A .-'j ‘ ’ -
&(” \ > 4 ' /5%———/
1

ommlissioner of Correctidng Jeffrey B. Haidinger
President, Services

Date / Datg




AGREEMENT RENEWAL

This Agency Agreement between the West Virginia Division of Corrections and Global
Tel*Link Corporation ("GTL") serves to renew inmate-calling system services originally
contained in West Virginia Division of Purchasing Order number RIC288. The original Purchase
Order was effective February 1, 2002 through January 31, 2003. The original Agreement between
the Division of Corrections began 16 June 2003 thru 15 June 2004. This renewal continues the
service in place as of the effective date of this renewal.

The Division of Corrections facilities covered under this Agreement include: The
Denmar Correctional Center in Hillsboro, WV; the Anthony Center in White Sulphur Springs,
WYV; the Pruntytown Correctional Center in Grafton, WV; The Huttonsville Correctional Center
in Huttonsville, WV; the Mount Olive Correctional Center in Mt. Olive, WV the Lakin
Correctional Facility in West Columbia, WV, Northern Correctional Facility in Moundsville,
WYV, Ohio Correctional Center in Wheeling, WV, St. Marys Correctional Center in St. Marys,
WYV and the Martinsburg Correctional Facility. A list of the facilities with their mailing address

and number of inmate telephones is included in this Agreement. .

RENEWAL: This renewal will be effective beginning June 16, 2011 and will extend
this agreement until December 31, 2011.

Except as set forth above, there is no other revision or amendment to the Agency
Agreement or the obligations of West Virginia Department of Corrections or GTL, and the
Agreement remains in full force and effect.

ACCEPTED BY:
WV Division of Corrections Global Tet*Link Corporation

@ssioner of Corrections Jeffrey B. Haidinger
President, Services

&/ lef ! ?)U)‘L

Date Date



RFQ No.

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

VENDOR OWING A DEBT TO THE STATE:

West Virginia Code §5A-3-10a provides that: No contract or renewal of any contract may be awarded by the
state or any of its political subdivisions to any vendor or prospectiive vendor when the vendor or prospective
vendor or a related party to the vendor or prospective vendor is a debtor and the debt owed is an amount
greater than one thousand dollars in the aggregate.

PUBLIC IMPROVEMENT CONTRACTS & DRUG-FREE WORKPLACE ACT:

If this is a solicitation for a public improvement construction contract, the vendor, by its signature below, affirms
that it has a written plan for a drug-free workplace policy in compliance with Article 1D, Chapter 21 of the West
Virginia Code. The vendor must make said affirmation with its bid submission. Further, public improvement
construction contract may not be awarded to a vendor who does not have a written plan for a drug-free
workplace policy in compliance with Aricle 1D, Chapter 21 of the West Virginia Code and who has not

submifted that plan to the appropriate contracting authority in timely fashion. For a vendor who is a

before their work on the public improvement is begun.

ANTITRUST:
In submitting a bid to any agency for the state of West Virginia, the bidder offers and agrees that if the bid is

accepled the bidder will convey, sell, assign or transfer to the state of West Virginia all rights, title and interest
in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and
the state of West Virginia for price fixing and/or unreasonabie restraints of trade relating to the particular
commodities or services purchased or acquired by the state of West Virginia. Such assignment shall be made
and become effective at the time the purchasing agency tenders the initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm,
limited fiability company, partnership or person or entity submitting a bid for the same materials, supplies,
equipment or services and is in alf respects fair and without collusion or fraud. | further certify that | am
authorized to sign the certification on behalf of the bidder or this bid.

LICENSING:

Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia
Secretary of State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any
other state agencies or political subdivision. Furthermore, the vendaor must provide all necessary releases to
obtain information to enable the Director or spending unit to verify that the vendor is licensed and in good
standing with the above entities.

CONFIDENTIALITY:

The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such personally
identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the
agency's policies, procedures and rules. Vendor further agrees to comply with the Confidentiality Policies and
Information Security Accountability Requirements, set forth in http://www state . wv.us/admin/purchase/privacy/
noticeConfidentiality. pdf.

Under penalty of law for false swearing {(West Virginia Code §61-5-3), it is hereby certified that the vendor
affirms and acknowledges the information in this affidavit and is in compliance with the requirements as stated.

Vendor's Name: G/M” / Rb”‘ { [.ﬂ ”L’}”’\; i)

Authorized Signature:
Purchasing Affidavit (Revised OMJTM
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AGREEMENT RENEWAL

This Agency Agreement between the West Virginia Division of Corrections and Giobal
Tel*Link Corporation ("GTL™) serves to renew inmate-calling system services originally
contained in West Virginia Division of Purchasing Order number RIC288. The original Purchase
Order was effective February 1, 2002 through January 31, 2003. The original Agreement between
the Division of Corrections began 16 June 2003 thra 15 June 2004. This renewal continues the
service i place as of the effective date of this renewal.

The Division of Corrections facilities covered under this Agreement include: The
Denmar Correctional Center in Hillsboro, WV; the Anthony Center in White Sulphur Springs,
WV; the Prumtytown Correctional Center in Grafton, WV; The Huttonsville Correctional Center
in Huttonsville, WV; the Mount Olive Correctional Center in Mt. Olive, WV; the Lakin
Correctional Facility in West Columbia, WV, Northern Correctional Facility in Moundsville,
WYV, Ohio Correctional Center in Wheeling, WV, St. Marys Cormrectional Center in St. Marys,
WV and the Martinsburg Correctional Facility. A list of the facilities with their mailing address
and number of inmate telephones is included in this Agreement. . :

RENEWAL.: This renewal will be effective beginning January 1, 2012 and will extend
this agreement until June 30 2012.

2

Except as set forth above, there is no other revision or amendment o the Agency Agreement
or the obligations of West Virginia Department of Corrections or GTL, and the Agreement remains in
full force and effect.

ACCEPTED BY:
WYV Division of Corrections | Global Tel*Link Corporation

Bk~

Jeffrey B. Haidinger

President, Services

t?—-!b{li

* LY

Date



RFQ No.

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No coniract or renewal of any contract may be awarded by the state or any of its
political subdivisions to any vendor or prospeciive vendor when the vender or prospective vendor or a related party io the
vender or prospective vendor is a debior and the debt owed s an amount greater than one thousand dollars in the

aggregate.

DEFINITIONS:

“‘Debt’ means any assessment, premiumn, penatty, fine, tax or other amount of money owed to the state or any of its
political subdivisions hecause of a judgment, fine, permit viclation, license assessment, defaulted workets’ compensation
premium, penalty or other assessment presently delinguent or due and required 1o be paid to the state or any of its
political subdivisions, including any interest or additional penalties accrued thereon.

“Debtor” means any individual, corporation, parinership, association, imited liability company or any other form or
business associafion owing a debt o the state or any of ils polifical subdivisions. “Polificat subdivision” means any county

separate corporation or instrumentality established by one of more counties or municipaliies, as permitted hy law; or any
‘public body charged by law with the performance of a government function or whose jurisdiction is coextensive with one
or more counties or municipalities. “Related pariy” means a parly, whether an individual, corporation, partnership,
association, limited lability company or any other form or business assaciation or other entity whatsoever, related fo any
vendor by blood, marriage, ownership or contract through which the party has a relationship of ownership or other interest
with the vendor so that the party will actually or by effect receive or conirol a poriion of the benefit, profit or other
consideration from performance of a vendor condract with the party receiving an amount that meets or exceed five percent
of the total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered pursuant
to ehapter eleven of this code, workers’ compensation premium, permit fee or environmental fee or assessment arid the
matter has not become final or where the vender has entered into 2 payment plan or agreement and the vendor is not in
default of any of the provisions of such plan or agreement.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby cerfified that the vendor affirns and
acknowledges the information in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE

Vendor's Name:,_&!ﬁba) Tﬁ" Yunc .

Authorized Signaturé: m %'—y , Date:‘_)Dtﬂ?"!H
_ R 7

A f%img_;_
County of _ "F&j(m , To-wit;
Taken, subscribed, and swom to before me ihiﬂ'ﬂ_hay of W ' , 2OJL..
My Commission expires, <. Lﬁ){ 2\, &0 V"k , 20_&(_. |

AFFiX SEAL HERE NOTARY PUBLIC ’/élu) jL)UO

‘Motizy Public

Comencasisatth of Virgipia
7360374

Expires Jid 31, 2018

Purchasing Affidavit (Revised 12/15/09)
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NEXT FUNCTION:

ORDER FROM VENDOR SETUP

ACTION:

VOs

12/15/2011 - 11:37:49

PAY ENTITY :
VENDOR NUMBER :
GROUP NUMBER
SHORT MNAME

VENDOR TYPE

PUR
*¥005113041

;" GLOBALTELLINKCO

: M

ORDER FROM NAME :
ADDR LINE 1:

GLOBAL TEL LINK CORP
6612 E 75TH ST 4TH FLCOR

ADDR LINE 2:

EDI/FAX CODE
FAX

PHONE
STATE CODE
POSTAL CODE

OPT ADDR USE
OPT STATE (LD
OPT POSTAL CD

CITY/STATE: INDIANAPOLIS IN
FEIN OR SSN: 631071001
CONTACT: RAE PEARSON
FAX NUMBER: 251-375-8041
PAYMENT TERMS : STATUS: ORDER HOLD:

—--- CONSOLIDATED REPCRTING INFORMATION ~--

PAY ENTITY
VENDOR NUMBER
- GROUDP-NUMBER

L T I L B T R TR

800-489-4500

46250




ID: KR#A318 STATE OF WEST VIRGINIA 12/18/11
WVFA278A FINANCIAL INFORMATION MANAGEMENT S$SYSTEM 08:43:52
VENDORS , - VENDOR INQUIRY DETAIL BAGE: 01
VENDOR ID: 0000581930
NAME: GLOBAL TEL LINK CORP

NEW VEND ID: LAST UPDATED: 12/18/2011 BEP-WCC DEFAULT: N
FEIN OR 88N: F (F OR 3) VENDOR STATUS: Y
FEIN SSN : 631071001 BRANCH CODE: 00 BUSINESS DESIGNATION: CO

DOING BUSINESS AS:
CONTACT NAME (FIRST,MI,LAST) : .
PHONE NUMBER: 800 489 - 4500 EXTENSION:

STREET ADDRESS: 2609 CAMERON ST

CITY: MOBILE

ADDR TYPE: R (R OR 0) STATE: AL ZIP-CODE: 36607 COUNTRY : USA
QUTSTANDING A P: .00 PAYMENTS YTD: . Q0
PREVIQUS FY PAYMENTS: .00 LAST AMOUNT: .00
LAST WARRANT NUMBER: LAST PAY DATE:
MAILING DATE: MATIIL, RESPCONSE DATE: 12/18/11
OVERRIDE ADDRESS: Y SUBRECIPIENT: N
NEXT: -

PF1 =HELP PF3 =END  DPF4 -MENU




UC/WC Defaulted Accounts Search Results

Sorry, no records matching your criteria were found.

FEIN: 631071001
Business name:

Domg business
as/Trading as:

Please use your browsers back button to try again.

Offices of the Insurance

Workforce WV, Unemployment
Compensation

Commissioner

hitp://warw. wvbep.org/scripts/bep/ucwedef/ucwerslt.cfim

12/19/2011
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OIC Defaulted Accounts Search Results

FEIN: 631071001
Business:

Doing Business As/Trading As:

Results Found: 0

htip://apps.wvinsurance.gov/defaulted/Printable.aspx7FEIN=631071001&BUS NAME=... 12/19/2011



AL L LA LAWY ASRAFL R F LPLA AL

Search - Current Exciusions

> Advanced Search
>Multiple Names

> Exact Name and SSN/TIN
>MyEPLS

> Recent Updates

> Browse All Records

Wiew Cause and Treatmant Code
Desgriptions

EPLS Search Error |

There was a problem with your
search request.

Name is required for SSN/TIN search.

Back

= Procurement Codés
> Nenprocurement Codes

Agency & Acrornym Infonmation

> Agency Contacts
> Agercy Dascriptions

> State/Country Code Descriplions

OFFICIAL GOVERNENT USE ONLY

= Debar Maintenance
> Adntnisiration
> Upload Login

https:/fwww.epls.gov/epls/search.do

Rasources

> Search Help
> Advanced Search Tips
> Public User's Manual
>FAQ

" > Acronyms .
> Privacy Act Provisions
> News

., System for Award Management
{SAM)

> Advanced Reporis
> Recent Updates
= Dashboard

Archiva Search - Past Exclusions

> Advanced Archive Search
> Multiple Names

> Recent Updates

> Browse All Records

Contact Informalion

. >For Help: Federal Service Desk

12/15/2011



