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. IMPORTANT ROTICE

The information contained in this Affirmative Action Program (MAAP") has o
been compiled to comply with federal laws, regulations, executive orders
and agreements between AT&T and the federal govermment. Nothing contained
in this AAP should be construed as either an expressed or implied admlssmn
" of discrimination because of race, color, religion, sex, age, national
origin, physical or mental disability or status as a special dlsabled
veteran or veteran of the Vietnam era.

No statement in this AAP should be construed to create any kind of
employment contract, either expressed or implied. The employment’ :
relationship between the Company and its employees is by mutual corisent
(employment at will) and may be terminated by either the Campany or the
employee at any time for any reason, except as provided otherwise by an
applicable collective bargaining agreement.

Any use of this information by persons cther than ATST employees is
prchibited. This material should not be reproduced, released, published,
or distributed cutside of AT&T without the concurrence of the
Establishment's Equal Opportunity/Affirmative Action Manager.
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- INTRODUCTTON
CCS - Headquarters Staff Establishment

This Affirmative Action Plan was developed for -the Consumer Commumications
Services (CCS) Headguarters Staff Establishment. The CCS organlzatlon
consists of eight establishments and is orgamzed into Strategic Business
Units (SBUs), each distinguished by unique service offerings to the |
consumer market. The traditional SBUs include Damestic Consumer Long
Distance, Card/Cperator Services and Directory Assistance.

CCS has invested in new businesses arnd the followirng new SBUs have
emerged: .

ATET College and University Systems
ATET language Line

AT&T Dual Party Relay

AT&T Certificate Enterprises-

The OCS Headquarters Establishment is respons:Lble for the servicing and
marketing activities for the entire long distance market.. The activities w
-whlch make up the organization are: .

- Advertising .

-~ Billirg

- Direct Marketing

- Consumer Sales .
- Market Management

. While each organization is responsible far very different activities, they
work together as one unit, sharing common resources, technology and
information. Most importantly, the individuals in each organization rely
upon the expertise of their colleagues in the others. Employees work as a
“team with the following commen strategies: :

~ Satisfy the individual needs of custamers by be:.ng "Easy to
Do Business Wlﬂl"

- Cortribute to revernue growth in demestic, mtenzatlonal and
- selected husiness markets. .

- Reduoe e:qoenses as a result of J:nprcve:ment in qual:.ty/product:.v:.ty
- Differentiate AT&T as the best provider of all services.

The CCS Headquarters Staff Establishment resides mainly in New Jersey and
has employees remotely located in the following states:. :

Alabama Arizona : California

Colorado ‘ Florida Georgia : .
Illinois ’ ' Iouisiana Massachusetts
Mississippi _ " Minnesota , Missouri

North Carolina New Jersey New York

Chio _ Pennsylvania Texas

Virginia . Washington Hawaii
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AT&T'S EQUAL OPPORTUNITY POLICY STATEMENT

| believe that equal opportunity is the lifeline of our business. It has been AT&T's long standing
tradition as well as our corporate poiicy to treat each indlvidual with dignity and respect.
Furthermare, it is critical that our workforce reflect the marketplace to ensure our leadership
position. To guarantee this, we will effectively utillze all of our human resource talent and
continue to pursue this effort.

AT&TI's policy is to:

« comply with both the letter and the spirit of all applicable laws and regulations goveming
employment;

provide equal opportunity to all employees and o all applicants for employment;

+ take appropriate affimative action to make equai cppertunity a redlity;

« prohibit unlawful discrimination or harassment because of racs, color, refigion, national
origin, sex, age, physical or menial disabliity, or because of one's status as a specxcl

. disabled veteran or veteran of the Vietnam erq, in any employment decision or in the
administration of any personnel policy;

» make reasonable accommodations to the physical and/or mental limitations of otherwise
quaiified employees or applicants with disabliities;

_« prohibit the use of a person's sexual preference or orientation, or marital status, as a criterion

in personnel decislons;

* ensure that maximum oppertunity is afforded to all minority and women-owned businesses
fo participate as suppliers, contractors, and subcentractors of goods and services to ATKT,
and comply with reguiatory agency requirements and with federal, state, and local
procurement reguiations and programs;

¢ advise amployses of thek rights to refer vickations of this policy to their supervision,
or to the appropriate AT&T organikzation charged with administration of the . - '
Equal Opportunify/Affirmative Action policy, without infimidation or retaliation of cny form
for exsrcising such rights.

{ want to reqffirn AT&T's commitment of providing squal opportunity to al employees and

applicants for empioyment In accordance with all applicable laws, directives, and reguiations .

of Federal, State, ond local goveming bodles and agencles thereof.

I expect all managers throughout ATAT to comply fully with all aspects of this policy, and to
conduct themsetves in accordance with the principles of equal opportunity.

Demonstrated commitment to equal opportunity is an invesiment in our people and our future .

growih. Consequently, a company that atiracts, selects, davelops, and retains the best will
remain the industry leader, AT&T's ongoing efforts In this dlrecﬂon will provide us with g critical,
competliive advantage in the marketpiace.

0@0832
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ESTABLISHMENT HEAD EQUAL OPFORTUNTTY POLICY STATEMENT

As the Establishment Head for the OCS Headquarters Staff

Establistment, I want to reaffirm my full commitment to.ecual opportunity -
and affirmative action as stated by AT&T Chairman of the Board and Chief
Executive Officer Robert Allen in the Company's policy statement. For
administrative purposes, I appoint the Human Rescurces and Administration
BO/AA Manager to serve as the Establishment's BEO/AA Manager. The EO/AA
-Manager's responsibilities include, but are not limited to, monitoring all
FO activities and reporting the effectiveness of the Affirmative Action
Program on a regular basis and developing recommendations for necessary
action to ensure attairment of the Establishment's equal opportunity
cbjective. In addition, I also pledge the complete support and assistance |
of all my subordinates for implementing an effective Affirmative Action
Program that will afford equal oppommz.ty to all enployees and applicants

for. exrployment. o

To further the policy of ensuring that all employees and applicants for _-
enmployment are prov:.ded equal opporturuty, we will:

Make all ezrployment and e:rployment—related dec:.smns so as to further
the prnxc:.ple of equal opportunity

Recruit, hlre, train and promote persons in all job class:.flcatlons
without unlawful discrimination because -of race, color, religion, sex,
age or national origin, except where sex is a bona fide occupatlonal
qualz.flcatlon

Prchibit harassment of employees on account of race, color, rellglon,
sex, age or national origin. This expressly includes se.xual
" harassment:, whldihasnoplacemcurmsmess

Ensure that nelther employees nor appllcants will be dlscrmlnated
against on the basis of their marital status, or their sexual
- preference or orientation

Ensure that all persomnel policies such as campensation, benefits,
~transfers, layoffs , terminations, returns from layoff, Company-
sponsored training, education, tuition assistance, social ard
recreational programs are administered without regard to race, color,
rellglon, sex, age or national orlgln.

The ongo:.ng support of this Program by each employee is a vital part of our

- ‘commitment to equal opportunity and affirmative action and is the ‘
responsibility of the entire wark force. All supervisors are expectad to
become familiar with the Program's provisions and to discuss them with
their subordinates. They w1ll be held responsible and accountable for the
success of this Program.

-

I pledge my suppcrt for the cbjectives of affirmative action and.the
attaimment of a work enviromment free from wnlawful discrimination, in
which employment and advancement decisions are made on the basis of
individual merlt and job-related criteria and further the principle of

A

Estab? 1sh}nt Head
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SECTION TT
DISS]EMBM‘IQN OF ECQUAL OPPQR‘IUNITY I-OIICY

This section describes internal and external pollcy dissemination
technicques used throughout the CCS Headquarters Staff Establishment.

Internally, AT&T utilizes Company-wide personnel policy guides, a mumber of”

specific comunications media, and meetings between employees ard

© supervisors to ensure that employees understand the Company's commitment to
" equal cpportunity and affirmative action and their responsibilities in
-carrying out this policy. External efforts center on communicating our

pélicy to cutside organlzata.ons and agencies with which ATET has contact or

does business.

| Internal Policy Dissemination - i
ATST EO/AA policy is disseminated internally in the following manner:
Manuals

AT&T has several quides which set forth employment and personnel
policies and define responsibilities for egqual cpportunity and
affimmative action. Section 6 of the AT&T Persomnel Guide states
basic EO/AA policies and responsibilities of employees and
supervisors (See Section XI, Exhibit 2-1.) Material on the
specific EO/2A. respons:.bllltus of amployees who perform
enployment functions for the Company is also contained in the
ATST Employment Practices manual. This marmual is reviewed -
periodically and updated as necessary.

oOther Communications 'Media

Other media utilized include the Equal Cpportunity Policy - .
Statement signed by the Chairman and Chief Executive Officer
{(posted on Company bulletin boards in each AT&T work location)
and the CCS Headquarl:ars Staff Establishment Affirmative Action
Program which is accessible to employees having respons:.blllty
for any aspect of its implementation. The CCS
Staff Establishment Affirmative Action Program. is available in
employment offices serving the Establishment, or by contacting
the Establishment's EO/AA Manager. A policy statement signed by
the President, Consumsr Commmications Services, as Establishment
Head, is poSted on Conpany bulletin boards in all work leocations
within the OCS Headguarters sStaff Establislment, and distributed
. to all employeses within the Establishment. All required. Federal
and State EEO notices are also posted on Company bulletin ‘
boards. : .
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Other Communications Media (continued)

AT&T's Focus magazine (distributed to the homes of all employees)
periodically contains articles expressing AT&T's on—going
commitment to affirmative action (See Section XI, Exhibit 2-2 to
2-5.) When enployees are featured in product or consumer
advertising, employee harxdbooks or other publications, the
Company ensures that both minority and non-minority men and women
are featured and pictured,

Courses dealing in whele or in part with EO/AA concerns are
offered to managers through the Corporate Education and 'I*rammg
organization and the Human Resources organization. These include
Managing Pecple and Performance and Equality, A Management Tool
(See Section XI, Exhibit 2-6.) Also, the FEO/AA Manager prepares
and distributes quarterly EO/AA progress reports, highlighting
significant accomplishments in the EO/AA field, promotions of
minorities and women, etc.

' Meetings

Management conferences and staff meetings regularly include equal
- opporbunity and affixmative action information. All supervisors

are charged with ensuring that all employees in their

organizations are aware of AT&T's FO/AA policy and programs.

During meetings with union officials AT&T's EQ/AA policy and
programs are commuicated to them. The support and cooperation
ofthetmlonsmrequ&qtedtohelpena:remprogress A
nondiscrimination clause is included in all collective bargamlng
agreements (See Section XI, Exhibit 2-~7). Contractual provisions
are pericdically reviewed to ensure that they are
nordiscriminatory in nature and effect.

ATST's EO/AA policy and programs are discussed with all newly
hired and promoted managers during manager orientation, and with
all occupational (non-management) employees during their
orientation. Newly hired managers are provided with an
orientation handbock that contains AT&T's Equal Opportunity
Policy Statement and a message to managers that ATST expects them
to fully comply with all aspects of this policy.

The AT&T Corporate Equal Opportunity and Affirmative Action
organization makes available a video tape series entitled
"Valuing Diversity" for use at staff meetings and other EC/AA
presentations. A description of the contents of the videctapes
is provided in Section XI, Exhibit 2-8.
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Ebcternal Pollg( Dissemination
"ATST EO policy is dlssemmated exbenually in the follc:wmg manner:
Recruiting and Hiring

'A11 AT&T recruiting literature and help wanted advertisements .
include the phrase, "An Equal Opportunity Employer®. Recruiting
sources and candidates for employment are informed of the
Company's commitment to BO/AA. We regquest that these sources
acrl:lvely recruit and make referrals of minorities and women for
positions that are to be filled by external hiring. AT&Ts
employment application forms notify candidates that ATET is
comitted to equal opportimity and affirmative action, and does
not discriminate on any prohibited basis. Minority and non-
minority men and women are pictured in employment recruiting
advertisements (See Section XI, Exhibits 2-9 and 2-10.) Help .
wanted advertisements are plaoed wder joint male/female
headings. Where these do not exist, ads are placed undex both
male and female headJ.ngs

Contracts and Subcont.racts

The Contract Services Qrganization ensures that appropriate
mrxilscrmlmtlon, equal cpporturuty ard affirmative action
clauses are included either in detail or by reference in

_ contracts and purchase orders as required by law, executive
' crders, or regulatlons.

External Llalson

The Corporate Equal Opportunity and Affirmative Action
organization serves as AT&T's liaison with the national offices
of organlzatlons that focus on equal cpportunity and affirmative
action in employment. The regional Diversity/Affirmative Action
‘Manager serves as liaison between this establishment and
organizations such as the local chapters of the National Urban
Ieague Inc., National Organlzatlon of Women, and I.eague of United
.Iatln American Citizens. _

Both minority and non-minority men and women are pictured in
product and service advertising when employees or non-employees
are depicted (See Section XI, Exhibit 2-11.)
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!‘. oy



SECTION TTT
ROTES AND RESPONSIBILITIES

This section details the affirmative action responsibilities of AT&T
executives, the Corporate Equal Opportunity and Affirmative Action
organization, the (CS Headquarters Staff Establishment EO/An organlzatlon,
any other organizations within the Company having EO/AA responsn.bllltles,
all ‘management persomnel, and all AT&T employees.

ATET Corporate Senior Management

The Chairman arnd Chief Executive Officer has overall responsibility and
accountability for AT&T's company-wide Equal 0pportum_ty Policy and all
Establishment Affirmative Action Programs. The Senior Vice President -
Human Resources is responsible for the Corporate implementation, staff
administration, and support of EO/AA policy and programs. For
administrative purposes this officer delegates responsibility for various
functions to specific individuals within the corporation. .

Corporate Equal Opportunity
and Affirmative Action Organization

The Human Resources Vice President - Employee Resources and Development is

- responsible for the formulation of policy, plans and activities, the review

of progress ard the initiation of corrective action, when required.

For administrative purposes, the Human Resources Vice President - E:rployee
Rescurces ard Development has delegated respons:blllty and authority for.

. initiating and/or coordinating corporate equal opportunity/affirmative

action activities to members of the Equal Opportunity and Affirmative
Action organization. These responsibilities include, but are not limited

o Advising and assistingﬁEstablisl'unents' in the preparatidn of
Affirmative Action Programs that comply with the Standard Affirmative
Action Format (“SAAF") agresment between 2T&T and the U.S. Deparl:ment
of Laber :

o  Developing ard interpretirxy ATST EO/AA policy and procedures in
accordance with goverrment regulations and the SAAF

o Ehsuring\ that Corporate personnel and enployment practices are
consistent with the equal opportunity and affirmative action policy

o Communicating EO policy and developments to all EO/AA-designated
managers throughout the Company and supporting thelr efforts to
mplement this policy

o Monltormg the Conpany s EO/AA performance and conmuxucatmg

appropriate information to upper levels of managanent arnd agencies of
the federal goverrment. -
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Establishment Head

As the Establishment Head, President, Consumer Cammmications Services

has overall responsibility and accountability for the implementation of the
Company's FO policy in the Establishment and for the Establishment's
Affirmative Action Program. For administrative purposes, this individual
has assigned certain functions to employees within his/her organization and
has appointed the Human Resources & Administration Staff Manager to serve
as the Establishment's EO/AA Manager. Other responsibilities of the
Establistment Head include: ‘

o] Ensuring steps are taken to meet objectives for the Establishment

o Fostering a supportive climate for minorities and women (as well as
all other employees) to succeed ard advance in the Establishment

o Working with the EO/AA organization to develcp activities to extend
and fulfill the spirit as well as the letter of the Campany's
cammitment

o Participating in govermment compliance reviews when reguested
o] Issuing the anrmual CCS &adquarters Staff Establishment

EO/AA policy statement and ensuring that it is posted at all
Es‘cabllstnnent work locations. ‘

EQ/A% Manader

lhemmnm&AdminjstratimstaffMaxagerarﬁmembersofhis/her
organization have responsibilities which include, but are not limited to:

o} Developing ard irrplementlng the Es;abllsrment's Affirmative Action

Program for Mincorities and Women
o  Administering and disseminating ATST's EO policy and A programs
©  Monitoring the Establishment's EO/AA performance

o Reporting affirmmative action efforts and results to appropriate
- Establishment managers and Oorpox;'ate Human Resources perscmnel

o) Assisting line managers in identifying problem areas, establishing
goals and objectives where appropriate, and when necessary, developing
and implementing corrective action programs

o] Ensuring that F0/AA counseling is available to all employees and that
complaints filed internally are handled in a professional and timely
manner

o Ensuring that meetings are conducted with managers and supervisors to
explain the Establishment's EO/AA policy and objectives and each
employee's responsibilities thereunder
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EO/AA Manager (continued)

o  Ensuring that managers' and supervisors' commitment, performance and
results in meeting EO/AA cbjectives are included as part of their
annual performance appraisal

o . Ensuring that all employees are encouraged to participate in Company-
sponsored education, training, recreation and social activities and
that career counseling is made available to all employees

o Taking proper action to prevent harassment of employees on any basis,
e.g., sexual harassment, racial harassment, or harassment because of
age .

o . Ensuring that the ap'pmpriate EO posters are available and properly
displayed

o Ensuring that all work areas, cafeterias, restrooms, recreation areas
. and other Establishment facilities are maintained on a desegregated

o | Ensuring that employment, transfer, promotion and compensation
practices are administered in a manner consistent with the Company's
EO policy. -

CO@ rate Selection and Testing Division

The Corporate Selection and Testing Division is responsible for
professionally developing, validating, and implementing tests and other |
selection procedures so that all AT&T selection procedures are job~related,
do not unlawfully discriminate, and camply with appropriate legal

Benefits Organization

" The AT&T Benefits Organization at the Corporate level develops emplovee
benefits programs in such a manner as to conform to state and federal
regulations. The Benefits group that administers employee benefits
programs for employees in the Establishment is charged with ensuring that
they are administered without unlawful discrimination.

Corporate Iaw Department

The Senior Vice. President - Iaw and Goverrment Affairs and local EO and
‘Labor Relations attorneys are responsible for informing the designated
EO/2A Managers of federal, state and local laws and regulations concerning
equal employment opportunity and affirmative action.

Iaxr -3

e

W



.Pubiic Relations and Emplovee Information Organization

The Senior Vice President -~ Public Relations and Employee Information and
merxbers of the organization work with the Corporate Equal Opportunity and
Affirmative Action organization, and local EO/AA Managers, to ensure that
the Company's equal cpportunity policy and affirmative action initiatives
are routinely disseminated through internal and extermal media. ’

The Enployment Orgamzatlons charged with assuring that ATET fulfills its
hiring requirements (includes both the Corporate policy group and the '
group that serves the needs of the Es’cabl:.shment) have the followmg
responsibilities:

o Ensur:.ng that recrulters actlvely seek nunorlty and women candidates
© Ensuring that recruiting schedules include VlSltS to schools Wthh )
have predominantly nu_norlty and/or wamen enrollments

o Ensur:mg that minority and women anployees partlclpate in recruiting
and related functions such as jcob fairs and career days aimed at the
placement of mincrity and women applicants

o - Notifying in writing all recruiting sources, including appropriate

state agencmes, of AT&T's EO/AA camnitment arnd requesting their -

assistance in referring candidates. Each recrultmg organlzatlon :
raintains a file of these notices -

0 Ensuring that all help wanted advertisements are free of race or sex
references and, where no joint male/female heading is available, that
ads are placed under both male and female columns. All job
advertisements contain the phrase "An Equal Opportunity Employer"

o  Ensuring that all full- and part—tlme aemployment recruiters, as well
as employment managers, are trained in nond:scrmunatory mte:tvn.ewmg
tec.’rmzqu&;

© . Administering only those employment tests and other selection criteria
ard procedures that have been approved by the Corporate Selection: and
Testmg DlVlSlon

o Ensur:.ng that nunorlty and women applicants are glven equal
conSJ.deratJ.on in hiring decisions

o. Ehsurlng that recruiters submit and retain docmrentatlon on’ appllcants
- as prescribed by state ard federal laws and ATS&T policy v

o Mamtam:mg records from whloh appllcant flow reports can be generated
to facilitate monitoring of the employment and hiring process.

0060640
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Staffing Organizations

The Management and Occupational Staffing organizations are responsible for
ensuring that in filling job vacancies from within AT&T's work force, the
selection processes used operate without unlawful discrimination. (See
Section VITII for a description of these processes.)

Iabor Relations Orcanization

It is the responsibility of the Iabor Relations organiz‘ation to ensure that
the Company's commitment to EO/AA is communicated to union officials. A
nondiscrimination clause is included in all collective bargaining

agreements.
ATST Purchasing Activities

The Contract Services Organization has been ass:.gned the chief
responsibility for purchasing goods and/or services for ATET ard is charged.
with implementation of the Company's Minority and Women's Business
Enterprise Program (MWEE). This program seeks to ensure that opportunity
is afforded to minority and women-owned businesses to participate as
suppliers, contractors and subcontractors.

All AT&T organizations are responsible for ensuring that the MWBE policy is
carried cut and that the pregram's philesophy is supported. Setting
internal geals to utilize minority and women—owned businesses, maintaining

quarterly expenditure reports and ensuring compliance with local, state and
federal laws will ensure an effective program.

All organizations who procure any services/goods on behalf of ATST are
responsible for incorporating equal opportunity clauses in contracts and
puarchase orders as required by law and for cbtaining the required
certificates and agreements that subcontractors have non-segregated
facilities, have filed all required campliance reports and have written
~affirmative action programs when required.

Supervisors

Al]l managers and supervisors have been and will continue to be reminded of
their responsibilities to ensure equal cpportunity for all emplovees.

. These responsibilities. J.nclude, but are not necessarily limited to the’
following:

o  Familiarity with all EC information that is disseminated relevant to
Corporate and Establishment EO policy ard the Establistment's -
Affirmative Action Program

o Furnishing subordinates with sufficient EO information to enable them

to understand the Corporate and Establishment policy and the deg’ree of
the Company's commitment
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Supervisors (continued)

o Ensuring that all subordinates are aware that ATET is an equal
opportunity employer and will not unlawfully discriminate against any
employee or applicant for employment because of race, color, religion,
sex, age, or national origin; that any related harassment of employees '
is prohibited by Company policy and will be dealt with in a
disciplinary manner .

0 Observing for any EO problems that may be developmg, or have '
‘ " developed, within the:.r groups

o Preventing unlawful discrimination or harassment among their
subord:mtes

o Assuring that no retaliatory action is taken agamst an employee who .
has either filed a complaint, or given evidence in support of a
complaint, alleging employment discrimination :

o Awareness of any undexutlllzatlon that has been identified within
their Establishments as well as the goals established to correct
underutilization

o  Evaluating the job-related qualifications (attained on ard off the
job) of all employees reporting to them, to be sure that minorities
and women are given full opportunities for transfers and 'promotions,

) Prcv1dlng or facilitating career cotmsel:.ng for subordinates -

o Consu.‘l.tmg mth the appropriate EO/AA Manager relative to existing or
developing FO problems to determine the best course of action to take
consistent with the Affirmative Action Program and AT&T's EO policy.

A1l Emplovees

While engaged in ATST business, each employee will be held accountable for
"his or her behavior and for see:.ng that it is consistent w1th the Company's
EO policy.
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- SECFION IV
COMMUNTTY ACTION PROGRAMS
ATST participates in a nﬁmber of community action programs designed to

strengthen the social, economic and educational status of women and
minorities. Some programs are national in scope and others are essentially

‘local, serving only those commmities near AT&T locations. This section

includes Corporate contributions, and Corporate-wide community action

| programs, as well as programs which are specific to the OCS Headguarters

Staff Establishment.

Corporate Contributions

AT&T, on a national basis through the AT&T Foundation, provides financial
support to educational, cultural ard community organizations whose work
benefits the commmities in which the Company operates (See Section XI,
Exhibit 4-1.) Many of these contributions are designed to benefit
nminorities and women. The Company makes monetary contributions to both

- national and local minority ard women's oruanizations, and to educational

institutions that focus on mincrities and women. In addition, the Company
contributes to scholarshlp and fellowshlp programs for minority and women
students.

Foundation contributions to education include support for the United Nexgro
College Fund ard for historically Black schools with englneerlng and
science departme.nts such as:

Atlanta University Center
Hampton University
Howard University School of Engineering
Jackson State Umvers:.ty
North Carolina A&T State Unlvers:l_ty
Prairie View ASM Unlversn:y
Southern University

' Stevens Institute of Technology
Tennessee State University
Tuskegee University

Xavier University of ILouisiana.

00000ODOOOO

In addition, the Foundation supports the National Action Council for

' Minorities in Engineering, arnd a number of pre—college projects designed to

improve the quality of education in imner city neighborhoods with h:Lgh
concentrations of minority students Some of the projects supported in
1990 follow:



' Corporate Contr:butlons (contlnued)

) Intercultural Development Research Association (IDRA), San Antonlo,.»
Texas - IDRA develops strategies to improve student retention rates
for Hispanic and other mmorlty students. The grant was for middle
school J.nte.rve.ntz.on pro:;ects in Dallas and Houston

o Florida Memorial College — Based in Mlaml, the school is the only
: historically Black college serving Southern Florida. Support was for
a program to increase the numbéer of teachers certified to teach math

and caomputer science

¢  Achievement Council - Grant was er a school improvement program for
low achieving schools in Los Angeles, California

o Arizona State University Hispanic Mother-Daughter Program — Women in
the eighth grade were identified to expand their understanding of - .
. higher education, high school courses needed to get on a college entry
path, and career opportunltles. Mother and daughter teams attended
the program at the university during the academic year. (See Section
XI, Exhibit 4-2.)

In the area of support for the arts and culture, the Foundation, for
exanple, provided a grant to the California Afro—Amer:Lcan Museum in '
Ios Argeles, Califormia, for an artifacts exhibit of American and Brazilian
artists of African herltage. Furding was also provided for a tour of works

- by Hispanic visual artists in Houston, Texas; Washu'xgton, DC; Miami, :
Florida; and Santa Fe, New Mex:Lco. ~

The Fourdation has initiated a medical scholarshlp program which provides
grants to the nation's four minority medical schools. (See Section XTI,
Exhibit 4-3.) Each school has an ATAT Fourdation Medical Scholarship -
endowed with over one million dollars. The schools involved are:

©  Drew Postgraduate Medical School

o Howard Univeisity .

0  Meharry Medical College

o  Morehouse School of Medicine.
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Corporate Proqrams

ATET as a corporatlon, with a5515tance arnd support from local
Establishments, participates in a number of special programs designed to
enhance educational, social, econcm_lc and cultural opportunities for
minorities and women.

INROADS is a program dedicated to recruiting talented minority youth. It
prepares them for leadership positions in American corporations through a
combination of training, mentoring, and meaningful work assigments. AT&T
has participated in INROADS for many years and is currently active in 30
city chapters with 187 interns. In addition, 17 senior managers hold
positions on various INROADS boards. (See Section XI, Exhibit 4-4.)

The Adopt-A-School program, implemented during 1987, has objectives to
increase comunity involvement in school programs, improve academic

' opportunities for students, .improve student performance, encourage students
to attend college and prepare them for the working enviromment. During
1990, several elementary schools with predommantly minority student

populatlons part:.cz.pated in the program

AT&T participates in the National Urban Ieague Black Executive Exchange
Program {BEEP). This program is designed to offer an opportunity for
dialogue between corporate and/or goverrment executives and professionals
and faculty and students at Black colleges and universities. AT&T
representatives serve as visiting professors urder the auspices of this
program. Im 1990, 97 AT&T executives and managers partlc:Lpated in BEEP
‘seminars. (See Sectlon Xt, Ebc‘mblt 4-5.)

National Minority Conventions

ATET participates in at least eight national minority conventions in an
effort to demonstrate ATST's commitment to: (1) the organization and its
-goals, (2) providing the minority population of this country with ancther
opportunity to learn about ATET, and (3) enabling managers to learn about
the organizations and comnities represented. These conventions include:
SER-Jcbs for Progress, Inc. (SER); Opportunities Industrialization Centers
(OIC); Ieague of United Iatin American Citizens (IUILAC); National
- Association for the Advancement of Colored Pecple (NAACP); National Council
of Ia Raza (Ia Raza):; the National Urban Ieague (NUL); the Congressional
Black Caucus (CBC) ard the U. s. Hispanic Chamber of Commerce. (See Section
XI, BExhibits 4~6.)
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Special Recoonition Programs

ATST participates in several special recognition programs for minorities
and wamen. These provide the Company with an opportunity to recognize the
achievements of ocutstanding employees and at the same time make
contributions to organizations serving the educational, social and cultural
needs of minorities and wamen. Zmorxy these programs are the Salute to
Women Achievers, sponsored by the YMCA of the City of New York, and the
Naticnal Salute to Black Achievers in Imdustry, sponscred by the Harlem
Branch YMCA of the City of New York. (See Section XI, Exhibits 4~7 and
4-8.) .. . : .

Iocal Efforts

CCS Headquarters Staff Establishment has actively recruited at targeted
colleges in an effort to recruit a significant mmber of diverse candidates
for future employment within the CCS organization. The recruiting efforts
have resulted in candidates for full time employment as well as candidates
for the summer internship program within CCS. Schools visited in 1990 are
as follows: '

Atlanta University

Clark College

Morehouse Coliege

Morris-Brown College

Howard University

Spelman College

Tuskegee University

New York University.

Involvement of Executives and Emplovees
Executives and emplovees of the OCS Headquarters Staff Establishment
are involved and have leadership positions in the following organizations
that are directly concerned with minority and women's issues:
Menber National Associétion of Professional organization that

Female Executives recognizes women in corparate
world and their achievements

Contributor Hale House of NY

Contributor Sponsor-a-Child Provides food/clothing for a
Kansas Chapter child in Ecuador
Coordinator Sumer Jcbs for Youth Assists young people in finding

summer employment and affords
them the opportunity to earn
money and enhance -job skills

Volunteer Jersey Battered Answer hotline, aséist, etc.
Women's Service : to provide emotional support
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Board of
Directors

Contributor

Officer .

Contributor

Member

Contributor/
Worker

Secretary

Board Member

Ieague of Women Vot_efs
of New Jersey .

United Negro College Fund

Grecian Heritage

Foundation "ORPHEUS" Inc.

_ AT&T Alliance of Black
Telecommmications Workers

‘ Black United Fund

Newark NJ Chapter

Hispanic Association '
of AT&T Employees

National Asscciation for
the Advancement of
Black People (NAACP)

Habitat for Humanity
Morristown, NJ ‘

© Delta Mu Iambda

Paterson, IJ

Black Executive Excharg
Program (BEEP) ’

Promote political responsibility
through informed and active

_participation of citizens in

govermment and to act on chosen
goverrmental issues

Organization to discover,
pramote and preserve Gresk and
Greek-American cultizal roots
to the commmnity arxd to
education the public

Provide services to the 3
comunity as well as educational
assistance and funding for
college scholarships

Provide services to community,

inspire, mentor and serve as
role model to Hispanic students

Provide social, cultural, legal
and educational services to the
Black commmity

Low-cost housing for minorities
and disadvantaged provided by

- future tenants and volunteers

Group dedicated to manly deeds,

scholarship and love for all
people '

Provide inspiration to minority
youth at black institutions,
serve as role model
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SECTION V

COMPLIANCE WITH OFCCP SEX DISCRIMINATION GUIDELINES

An analysis of the pollcles ard practices in the Establishment reveals full
adherence to the Office of Federal Contract Compliance Program's (OFCCP)
Se.x Dlscrmmzatxon Guidelines for goverrment contractors.

ATET arﬁ'ccs HBeadquarters Staff Fstabllslnnenl:, in conjunction with the
responsible Employment Office(s), will continue to recruit individuals of
both sexes for all jobs not covered by a bona fide occupaticnal -
qualification. Whenever a newspaper has separate male ard female columns,
- advertisements are placed urder both colums. Advertisements in newspapers
or other medla inclhude the phrase, "An Equal Opportunity Enployer™.

Collective bargamlng agreements are consistent with written persormel
policies and include an appropriate nondiscrimination clause, Seniority’
lists are maintained for all employees regardless of sex.

Employment opportunities, wage schedul&s, hours, e.mployee frmge be.neflts
pensions, recreational programs and other condltlons of employment are
administered equally to both sexes.

Enrployees and applicants of both sexes are considered for all positions
they are qualified to perform. Also, married and ummarried men and women
are treated equally in all personnel actions.

| Appropriate physical facilities are provided for employees and applicants
of both sexes and do not present a barrier to employment of either sex.

State "protective" laws related to sex are not used as a basis for deny:mg
enployment to any uﬂ1v1dual

- AT&T maJm:ams an Anticipated Disability Pr.ogmm whlch complles fully with
the Pregnancy Discrimination Act of 1978 and OFCCP's Sex Discrimination
Guidelines.. The Anticipated Disability Program consists of the following:
a leave of absence for anticipated disability (employees on disability are
guaranteed reinstatement to a job at the same salary classification and pay
and in the same general geographic area); disability benefit payments
(salary continuation) for eligible employees for any period of actual . ‘
certified disability that occurs during leave; and a leave of absence ;
(which can be taken by men or women) for the care of a newborn or newly i
adopted child.

AT&T and OCS Headquarters Staff E‘st:abllshment namtam a Sexual Harassment
Policy that prchibits sexual harassment in the Workplace, whether committed °
by supervisory or nonsupervn.sory persomnel.. Specifically, no supervisor
shall threaten or insiruate, either explicitly or implicitly, that an
enployee's submission to or rejection of sexual advarnces will in any way
influence any personnel decision regarding that employee's employment,
wages, advancement, assigned duties, shifts, or any cther condition of
employment. or career development.
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Compliance with OFCCP's Sex Discrimination Guidelines (continued)

Other sexually harassing conduct in the workplace which may create an
offensive work erwviromment, whether it be in the form of physical or verbal
harasswent, and regardless of whether committed by supervisory or non-
supervisory personnel, is also prohibited. This includes, but is not
limited to, repeated offensive or wwelcome sexual flirtations, advances,
propositions; continual or repeated verbal abuse of a sexual nature;
graphic verbal commentaries about an individual's body; sexually degrading
words used to describe an individual; and the display in the workplace of
sexually suggestive objects or pictures.

Sexual harassment: in the Workplace by any employee Will result in
disciplinary action up to and including dismissal and may lead to personal.
legal and financial liasbility. Employees are encouraged to avail
themselves of AT&T's internmal EO complaint procedures if they are
confronted with sexual harassment or any other prohibited form of
harassment. Such intermal complaints will be promptly investigated, and
corrective action will be taken where allegations are verified. No
employes will suffer retaliation or intimidation as a result of wutilizing
the internal EO complaint procedure.

The overall objec’civé of the CCS Headgquarters Staff Establishment is to
contimie to afford equality of opportunity to all qualified women employees
and applicants.
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SECTION VI

UTTLIZATION ANALYSIS

The Utilization Analysis for the ATST CCS Headquarters Staff
Establishment is prepared to meet standards required by Revised Order
No. 4, Title 41 CFR 60-2.11. The Utilization Analysis consists of the
following components: Work Force Analysis, Standardized Job Groups,
Availability Analysis, and Determining Underutilization.

Work Force Analysis

The Work Force Analysis contains a listing of each job title ranked from
the lowest paid to the highest paid within each directorate organizational
unit. For each job title, the total incumbents, by race ard sex and total
men and women, are listed. For occupational (non-management) titles, the
minimum and maximm wage rates are given. For management title, a salary
grade (or equivalent) is given. ‘

Race Groups

The concept of race, as used by the Equal Employment Opportumnity Commission
(EECC) , does not dencte a clear-cut scientific definition of :
anthropological origins. Therefore, for reporting purpcses, an employes .
may be included in the group to which he or she appears to belong. The
following classifications will ke used to identify race throughout Section
VI and VII. (The category Hispanic, while not a race :Ldentlfa.catlon, is
included as a separate ethnic category because of the employment
discrimination often encountered by this group.) -
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Réce Groups (continued)

The following race/ethnic categories, as publlshed by the Equal Employment
Opportunity Commission (EEOC), are used:

Race/Ethnic
Category

White (Not of Hispanic Origin)

- Black (Not of Hispanic Origin)

Asian or Pacific Islander

American Indian or Alaskan Native

Hispenic

Groups Included

All persons having origins in any of
the original pecples of Eurcpe, North
Africa or the Middle East

A1l persons having origins in any of
the Black racial groups of Africa

All persons having origins in any of
the original peoples of the Far East,
Southeast Asia, the Indian
Subcontinent or the Pacific Islards.
This area includes, for example,
Chima, Japan, Korea, the Philippine
Islands and Samoa. (The Indian’
Subcontinent inciudes the countries
of India, Pakistan, Bangladesh, Sri
Ianka, Nepal, Sikkim and Bhutan)

All persens having origins in any of
the original peoples of North
America (including Alaskan natives),
and who maintain cultural
identification through tribal
affiliation or commmity

recognition

All persons of Mexican, Puerto Rican,
Cuban, Central or South American, or
other Spanish culture or origin,
regardless of race. (Only those
persons from Central and South
American countries who are of Spanish
origin, descent, or culture should be
included in this category. Persons
from Brazil, Guyana, Surinam, or
Trinidad for example, would be
classified according to their race
and would not necessarily be included
in the Hispanic category. In
addition, the category does not
include persons from Portugal, who
should be classified according to
race.)
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Standardized Job Groups

All jobs within the CCS Headguarters Staff Establishment are aggregated
into Standardized Jcb Groups (SJGs) for the purposes of-conducting .
availability and utilization analyses. This aggregation is made on a basis
which reasonably reflects the Establishment's occupational and _
organizational structure ard comports with the regulatory requirements of
Title 41 CFR 60-2.11(b) which states that a job group is "one or a group of
jobs having similar content, wage rates and opportunities®.
Standardized Job Groups for AT&T have been negotiated with and approved by
the Office of Federal Contracht Compliance Programs (OFCCP). The following
criteria were considered in establishing the SJGs:

o Job Content

o Wage Rates

o Career Opportunities

o  Group Size

o ERO-1 Categories.

Availability Analvsis

An availability analysis (Title 41 CFR 60-2.11(b)) is a determination by
race and sex of the percentage of qualified persons available in the work
force and/or relevant labor market.

ATET provides telecommunications services throughout the United States,
and, as such, regquires particular skill and experience levels not found
-uniformly throughout the population or labor force. Consequently, in most
instances data that is overly broad, without occupational detail, is not
useful in developing relevant availability. Availability data is developed
for total minorities and total women for each Standardized Job Group within
the CCS Headquarters Staff Establishmert. We have considered the
applicability of the eight factors specified in Title 41 CFR 60-2.11(b) (1)
and (2), respectively.

Five of the eight factors are not used in the actual availability

calculations. These five factors have generally been deemed inappropriate
in most circumstances and are not used by AT&T for the following reasons:

vi-3 000652
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Availability Analvsis (continued)

Factor One - The minority population of the labor area surrcunding
the facility (Title 41 CFR 60-2.11(b}) (1) (i)). The availability of
women seeking employment in the labor area or recruitmwent area of the
contractor (T:Ltle 41 CFR 60~2.11(b) (2) (v))

Both elements of this factor are usually represented by populatlon '
data. Population data is overly broad, since such data includes
persons not in the labor force or not looking for work, i.e., military
persomnel, those persons in institutions, etc. This data does not
give definitive indications of skills and experience level.

Factor Two - The size of the minority unemployment force in the labor
area suwrrounding the facility (Title 41 CFR 60-2.11(b) (1) (ii)). The
size of the famle unemployment force in the labor area i

the facility (Title 41 CFR 60-2.11(b) (2) (i)).

Unemployment data does not give any indication of the skill,
expaerience or interest levels of those persons included in the
unemployment figures. Therefore, this data is too ambiguous to
provide meaningful 1ndlcat:Lons of the women and minorities available
to work.

Factor Three - The percentage of the minority work force as compared
with the total work force in - the immediate labor area (Title 41 CFR
60-2.11(b) (1) (iii)). The pe.rcentage of the female workforce as
campared with the total work force in the immediate labor area ('I'J.tle
41 CFR 60-2.11(b) (2) (ii)).

The work force is generally represented by Civilian Iabor Force or

~ Experienced Civilian Iabor Force data as defined by the United States

Bareau of the Census., While this data represents those persons
employed or looking for work, there is no indication of the interest
or experience level of the persons reported. Thus, work force or
civilian labor force data does not distinguish between the different
types of experiences a person brings to the marketplace which would
enhance his/her prospects for employment in a particular job.

' Factor Four - The existence of training institutions capable of -

training persons in the requisite skills (Title 41 CFR 60-
2.11(b) (1) (vii) and (2) (vii)).

Finding data that accurately represents the percentages of women and
minorities available from training institutions is an inexact task.
Also, it is often difficult to reasonably map courses taught by these
institutions to actual job group skill reguirements.
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Availability Analysis (continued)

o Factor Five — The degree of training which.-the contractor is
reasonably able to urdertake as a means of making all job classes
available to minorities (Title 41 CFR 60-2.11(b) (1) (vii)). The degree
of training which the contractor is reasonably able to undertake as
a means of making all job classes available to women (Title 41 CFR 60-
2.11(b) (2) (viii)).

In AT&T, training relevant for making an employee "available" for a
job generally takes place after the individual has been placed in a
particular job title. Consequently, such training is reflected in the
factors indicating those women and minorities promotable and
transferable (Title 41 CFR 60-2.11(b) (1) (vi) and (2) (vi)).

Following are the three factors which ATST has deemed relevant for
-calculating availability:

Q Factor One - The general availability of minorities having requisite
skills in the immediate labor area (Title 41 CFR 60-2.11(b) (1) (iv)).
The general availability of wamen having requisite skills in the
immediate labor area (Title 41 CFR 60-2.11(b)} (2) (iii)).

o Factor Two -~ The availability of minorities having requisite skills in
an area in which the contractor can reasonably recruit (Title 41 CFR -
60-2.11(b) (1) (v}). The availability of women having requisite skills
in an area in which the contractor can reasonably recruit (Title 41
CFR 60-2.11(b) (2) (iv}).

o Factor Three - The availability of promotable and transferable T
minorities‘within the contmci;or's organization (Title 41 CFR
602.11(b) (1) (vi)). The availability of pramotable ard transferable
female employees within the contractor's orgamzat:.on (Tltle 41 CFR
60~2.11(b) (2) (vi}).

Information relating to the requisite skill factors has been derived from
occupational data compiled by the Bureau of the Census, and statistically
updated and accessed through the HRIN System.

For most Standardized Job Groups, the requisite skill data will be the
grouping of Census occupational categories which most directly relate to
the applicable EEO~1 category for the job group. In some job groups, a
specific occupational title or group of titles may be more appropriate.

Educational data compiled by the Department of Education reflecting the
percentages of minorities and women upon whom degrees were conferred is
usedforthosejobgmlpswhlcharefllledentlrelyormpartbyhsresof
recently graduated individuals.
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Availability Analysis (continued)

When vacancies in job groups are filled through promotions or transfers,
the Establishment analyzes historical movement to identify the feeder job
groups; i.e., those job groups from which movement generally cccurs. Where
such historical movement is not predictive of future movement, anticipated
movement between job groups is used. The representation of minorities and

-women in the feeder job groups is used to determine avallablllty

percentages.

Availability is calculated based on the premise that all inward movement
into a job group occours under normal business conditions (i.e., the’
possibility of abnormal forced movement as a result of such considerations
as force reductions is not normally considered). :

Where job groups are filled throuwgh a combination of new hires and current
employees from other job groups, external and internal availability factors
are cambined into a single availability value by weighting each factor by
its historical or anticipated contribution to the job group.

Underutilization Analysis

Pursuant to Title 41 CFR 60.2.11{b) underutilization is defined as having
fewer minorities or women in a particular job group than would reascnably
be expected by their availability. As specified in the AT&T Standard
Affirmative Action Format agresment, underutilization will be declared when
the difference between availability and underutilization meets or exceeds
the five percent level of statistical significance.

This "Underutilization Analys:.s“ is part of the Affirmative Action Program

preparedtoneetstandaxdsrequlredbyReusedOrderNo 4. The terms
"Underutilized" and "Availability" are used sclely in the context of the
Affirmative Action Program for the purpose of complylng with affirmative
action abjectives of such Order. They have no meam.ng for any other

purpose.
When mxienrtilization is determined to exist in a job group, a goal must be
established to address such underutilization. A determination of

urderutilization, however, is not the same as a finding of unlawful
discrimination.

The results of this analysis are provided in Section VII - Establishment of
Goals and Timetables.
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DISTRICT MANAGER SGo8 3 [a] 1 0 0 0 0 0 0 0 4]
MANAGER 5G06 0 1 ! 0 0 0 0 0 0 i 0
STAFF MANAGER 5G06 3 ¥} 3 0 1 [¢] 0 0 [} ] Q
ANALYSIST . 5G04 8] | ) Q 0 o] 0 0 a i o]
¥+ TOTAL ORGANIZATION : 1A25 5 2 7 0 \ 0 o] 0 o} 2 8]
AT&T PROPRIETARY (RESTRICTED)
SOLELY FOR AUTHORIZED PERSONS HAVING A NEED TUQ KNOw PURSUANT TO COMPANY INSTRUCTIONS
o .
-
el :
ot .
Pl



PAGE ’

ESTABL. .MENT: GL

DIVISION MANAGER
DIVISION MANAGER
DISTRICT MANAGER
MANAGER -
SALES MANAGER

STAFF .MANAGER

ACCOUNT MANAGER
ASSISTANT MANAGER
ASSTSTANT STAFF MANAGER
ASSOCIATE MANAGER
ASST.STAFF SUPERVISOR
MAANAGER ’
SERVICES MANAGER

STAFF SUPERVISOR
SUPERVISOR

ASSISTANT MANAGER

ASSOC ACCT EXECUTIVE
ASSOCIATE MANAGER

STAFF SUPERVISOR

% TOTAL ORGANIZATION

DIVISION MANAGER
DISTRICT MANAGER
MANAGER

STAFF MANAGER

ASSISTANT STAFF MANAGER
INFO MGMT MEMBER

STAFF SUPERVISOR

#+ TOTAL ORGANIZATION

1A27

tA28

ATBT MANAGEMENT WOMK PFORCE ANALYSIS

CREATED FROM DATA EBFFEUTIVE  JANUARY 31, 199
- ALL EMPLOVEES [ rmemem MINORITY MEN--~-~-- | J=mem- MIHORITY WOMEN---~~ ]
SG ) MEN WOMEN TOTAl  BLACK HI1SP  A/PI Al/AN BLACK HISP A/PL  AT/AN
5G10 0 1 1 U 0 0 b} 0 0 0 u
5G09 1 0 1 1 0 0 0 0 8] o 0
SGo8 1 0 ] 0 o} g 0 0 Q 0 0
5G06 .0 2 2 0 0 0 0 a 0] 0 {
5G06 1 0 1 0. 0 1] 8] Q 0 o] 0
56086 ] 2] 12 0 0 [§] 0 0 0 0 0
SG04 4 1. 15 1 0 0 o] 2 0 4] 0
sbo4g 2 7 9 | o 0 0 1} 1] ¢] a
SG04 1 5 6 a - o] h} 0 2 o] 0 a
5604 - 1 0 1 1 0 0 0 0 0 0 0
SG04 1. 0 1 0 0 i) 0 0 0 0 0
$G04 0 Sz 2 0. 0 0 0 0 a 0 n
$GN4 1 0 1 (] 0 0 0 0 0 0 ¥}
SG04 . 10 13 24 4 0 o] 1] 5 o] o] ¢}
5G04 5 8 13 2 1 o 0 3 2 a ]
SGO2 1 2 3 v} b} o D 0 0 1] 0
5602 1 0 o1 0 0 0 0 0 0 0 0
SGO2 2 7 9 1 0 0 0 2 0 o i}
SGo2 0 2 2 [V} 0 0 0 0 0 Q 1]
36 Ga 104 g 1 0 o 14 2 0 v
SGI10 ) sl I 0 1 0 1] o] 0 0 u
SG0B 5 i @ 0 0 s] 0 v} a] 0 0.
SG06 1 3 q 0 o 0 0 1 Q 0 o
SG06 2] 2 18 o v} 0 0 ‘2 0 0 0
SGN4 0 | 1 0 1} 8] 0 - 0 0 0 0 -
SG04 1 0 1 0 0 4] 0 0 -0 0 o]
SGU4 1 5 6 v} o] 1] 0 0 0 0 |
i5 22 a7 0 i 1} V] 3 0 a K

AT&T PROPRIETARY (RESTRIUTED)

SOLELY FOR AUTHOKLZED PERSONS HAVING A NEED TU KNOW PURSUANT 10 CUMPANY INSTRUCTIONS



PAGE 8

ESTABL.oHMENT: GL C .
ATET MAMAGEMENT WORK FORLE ANALYSIS

CREATED FRUOM DATA EFFECTIVE JANUARY 31, 1891
‘ : . . ALL EMPLOYEES J = m e e MINORITY MEN====cw— | - MINORLTY WUMEN-==~+
TITLE st MEN WOMEN  TOTAL BLACK  HISP  A/PL  AL/AN BLACK  HISP  A/PI Al/AN

DIRECTOR ' ‘ 5612

1 N 1 0 0 0 0 0 S0 0 0

DIVISION MANAGER - SG10 1 1 2 1 Q. 0 0 0 0 0 0
DISTRICT MANAGER . ©. 5609 0 1 ) 0 0 0 0 0 0 0 0
DIVISION MANAGER , 5609 1 0 ! 0 0 0 0 0 0 0 0
DISTRICT MANAGER A 5608 5 2 . 0 0 0 o 0 0 0 0
DISTRICT MANAGER . SG07° 0 A I 0 0 0 0 .0 0 0 0
MANAGER , SGO7 ) i 1 0 o 0 0 ) 0 0 0
MANAGER : 606 3 3 6 0 o 0 o o 0 0 0
SALES MANAGER , ‘ 5606 1 0 o 0 o 0 0 0 0 0 0
STAFF MANAGER : SGO6 17 12 39 1 0 ) 0. 0 0 1 N
ACCOUNT MANAGER ‘ SGOS 0 1 ] 0 ) 0 0 0 0 0 0
MANAGER 5606 1 2 3 0 0 0 0 ) 0 0 o
'OPERATIONS MANAGER SGOS 0 1 1 0 0 0 0 0 0 0 0
PROJECT MANAGER - - SG0S 1 o i 0 0 0 o 0 0 0 0
STAFF MANAGER SGO5 3 2 5 0 0 0 o 0 a 0 o
ACCOUNT MANAGER . 5G04 0 1 1 0 0 0 0 0 0 -0 n
ANALYSIST $G04 1 0 1 1 0 0 0 0 a 0 a
ASSISTANT MANAGER - 5604 2 2 a 0 0 0 0" 0 0 0 0
ASSISTANT STAFF MANAGER . SG04 0 2 2 0. 0 0 0 ) 0 0 0
ASSOCIATE MANAGER $G0A4 0 ) i D 0 0 0 0 0 0 0
INFO MGMT MEMBER SGOA 1 o ) 0 D 0 0 0 0 0 a
INFO MGMT SPECTALLST 5604 0 o ) 0 0 0 0 0 0 0 )
MANAGER , $G0A4 0 ] 1 0 0 o 0 0 0 0 a
OPERATIONS SUPERVISOR 5G04 0 ) ; 0 0 0 0 0 0 0 0
STAFF SUPERVISOR 5604 13 o o ] ) 0 O 0 1 0 0
SUPERVISOR . . - 5G04 7 3 it) ¢} 1 H 0 ] 4] 1 L6
SECRETARY , SGaA 0 1 1 0 0 0 a 0 0 o 0
ADMINISTRATION MANAGER . sGo3 0 ! 1 0 o 0 0 1. 0 0 a
ADMINISTRATIVE SUPVR. SG03 0 ) P 0 a 0 0 0 0 0 0
ASSISTANT MANAGER - : SG03 1 2 4 0 1 0 0 0 1 0 0
MANAGER : 5603 1 3 a 0 0 0 0 o o 0 0
STAFF SUPERVISOR ' 5603 3 3 6 o i 1 0 0 0 o 0
SUPERVISOR ) , $G03 A 7 8 0 0 0 0 1 0 0 0

3 : AT&T PROPRIETARY (RESTRIGTED)
- SOLELY FOR AUTHORIZED PERSONS HAVING A NEED TO KNOW PURSUANT TO COMPANY INSTRUCTIONS
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PAGE L)

ESTABL. oHMENT: GL

ADMINISTRATIVE ASSIST,
ASSISTANT STAFF MANAGER
ASSOCIATE

STAFF SUPERVISOR
SUPERVISOR

STAFF SUPERVISOR

*¢ TOTAL ORGANIZATION'

DIRECTOR

DISTRICT MANAGER
STAFF MANAGER
STAFF MANAGER
STAFF SUPERVISOR
STAFF SUPERVISOR -
STAFF SUPERVISOR

*¥ TOTAL ORGANIZATION

799000

14

H

CVAQ0

1A31

5602
5602
5G02
5G02
SGD?2
SGu1

5612

SGOB

SGO6.

S5G0S
SGo4
SGO3

3G02

ATET MANAGEMENT WOKK FORCE AMAL VSIS
CREATED FROM DATA EFFECTIVE  JANUARY 31,

ALL EMPLOYEES
MEN WOMEN TOTAL HLACK -

0 ] i u
0 1 | 0
1 -0 ! 0
0 3 3. 0
2 1 3 0
0 - 1 1 0
. 68 L 140 4
1 0 | 0
4 1 5 o -
12 8 20 - 1
D 1 1 o
o 4 4 o
0 1 ) 0
0 3 3 0
17 18 R 1

AT&T PRUPHIETARY (RESIRICFED)

o Qoooooo

ocococac

Y

[==~~--MINORITY MEN
HISP

A/PL

N

(=] cCooobooDd

coocooob

1991

o oOobooooc

[=} CQoooDOoOD

S——-DEC -

OO0 —-00

MINORLTY WOMEN
HISP

ocooooo

N

C CcoODoOoDOoOD

SOLELY FOR AUTHORIZED PERSONS HAVING A NEED TO KNOwW PURSUANT TO COMPANY INSTRUCTIONS
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PAGE -9

ESTABL. uriMENT : GL

DIRECTOR ‘
DIVISION MANAGER
DIVISION MAMAGER
'DISTRICT MANAGER
DISTRICT MANAGER

STAFF MANAGER

STAFF MANAGER
ASSISTANT STAFF MANAGER
STAFF SUPERVISOR ‘
SUPERVISOR

STAFF SUPERVISOR

STAFF SUPERVISOR

» STAFF SUPERVISOR

+% TOTAL ORGANIZATION : 1A32

DIRECTOR
DIVISION MANAGER
DISTRICT MANAGER
MANAGER
- STAFF MANAGER

STAFF MANAGER

ASSTSTANT STAFF MANAGER
STAFF SUPERVISOR
SUPERVISOR

SUPERVISOR

SECRETARY

*+ TOTAL ORGANIZATION - 1A33

00

|

g9+

r

5G13
5610
5G09
SGOB
SG07

$G06 .

SGOS
SG0A4
SGo4
SGO4
SGO3
5G02
SGO1Y

SG12
S6G09
sGN8
SGO8
SG06
SGOS
S6049
sG04
SGo4

- 5602

5G0}

AT&T PROPRIETARY (RESTRICTED)

ATRT MAHAGLMLMIT WORK FORCE AMALYSLS
CREATED FR{M DATA RFFLUTIVE  JANUARY 31,
ALL EMPLOUYEES ] =-~-==-MINORITY MEN
MEN ,WOMEN TOTAL BLACK MISP ~ A/P1
1 o . 1 4] ] 1]
2 0 2 ¢] ] 0
0 1 1 o 0 0
117 3 14 0 0 .0
"0 1 1 0 0 ‘0
42 21 6 2 4} 3
6 1 7 1 0 1
t 0 1 [¥] 0 0
21 30 51 o] 0 1
0 1 1 0 0 0
1 1 2 1 0 o}
[ 2 3 ¥] v} 8]
[} 1 1 0 0 1]
86 62 144 4 0 5
1 1] ) ] [§] 0
1 1 2 0 0 0
] 0 3 D (o] 0
2 0 2 o] o] 0
8 B 16 0 0 0
1 0 1 .0 0 0
¢] 3 3 0 0 0
8 12 2 1 0 0
] 1 4 0 0 0
o 1. 1 0 0 0
0 ) 1 o] s} a]
25 27 52 1 0 Q

1991

O 0CQoODODOODOC

C CcODOOODDODOC

ODO=-S0=0000

s

X3 caoo—oobooopo

MINORITY WOMEN

1H1SP

N

—-

SOLELY FOR AUTHUKIZED PERSONS HAVING A NEED 1U KNOW PURSUANLD 1O COMPANY INSTRUCTIONS
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PAGE 1

ESTAB. IMENT: GL

TITLE

DIRECTOR

DIVISION MANAGER -
DIVISION MANAGER
DIVISION MANAGER
DISTRICT MANAGER
MANAGER

OPERATIONS MANAGER
STAFF MANAGER
STAFF MANAGER
ACCOUNT EXECUTIVE
ASSISTANT MANAGER
ASSISTANT STAFF MANAGER
ASSOCIATE MANAGER
MANAGER
SPECIALIST

STAFF SUPERVISOR
SUPERVISOR

STAFF SUPERVISOR
SUPERVISOR
ASSISTANT STAFF MANAGER
STAFF SUPERVISOR
SUPERVISOR
SECRETARY

** TOTAL ORGANIZATIQN : 1434

5G12
SG11
SG10
5G09
sGo8
5G06
SGO6
SGD6
SGO05
SG04
SG04
SG04
5G04
SG04
5G04
5604
5G04
SG03
5G03
SGN2
5G02
SG02
SGO1

ATAT MAHAGEMENT WURK FORCE ANA[VéIS
EFFECTIVE JANUARY 31,

CREATED FROM DATA

ALL EMPLOYEES | wm==w- MINORITY MEN
MEN WOMEN TOTAI tLACK

1 0
1 0
1 1
1 1
(<] g
1 5
1 0
19 51
1 2
0 1
2 )
2 2
1 0
1 0.
0 1
84 155
1 2
2 7
0 2
0 1
4 15
0 3
0 1
108 280

ATAT PROPRIETARY

1 i}
1 W]
K3 0
2 0
15 0
[ 0
1 o]
0 0
a b}
] 0
3 0
4 0
1 0
1 o}
1 Q
219 5
3 ]
9 4}
2 o}
i 0
19 0
-3 0
-1 0
369 5
(RELTRICTED)

HisP

OLOoOLUOoOCWOCOoOOoODDOCObOODOG

w

A/PI

W OODODO00COOC~CO-—-DO00DODO

1991

Al/AN BLACK

o 0DCOOCOUOLEOLODOoO00D0OD0O0COODT

C—-=00=~0WOOLC—-DOCO0OOQOODDO

-
~

MINORITY WOMEN

HESP

CSOQOO—~CNODOROIOOD~0DD00000

E-3

SOLELY FOR AUTHORIZEL PERSONS HAVING A NEED 10 KWOW PURSUANT TO COMPANY INSTRUCTIOWS

¥99000

A/PL

d OO0~ 0DRO00LADOCOUOOO=-000000C
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PAGE - '

ESTABLISHMENT: GL

DIRECTOR
DIVISION MANAGER
DISTRILT MANAGER
MANAGER
PURCHASING

STAFF MANAGER
ZONE MANAGER

" STAFF MANAGER
INFO MGMT MEMBER
STAFF SUPERVISOR
STAFF SUPERVISOR
SECRETARY

¥+ TOTAL ORGANIZATION

100

{
L

G991

1A35

ATET MANAGEMEM! WOkK FORCE ANALYSIS

CREATED FROM DATA EFFECTIVE

ALL EMPLOVEES [

506G MEN  WOMEN
5G13 1 v}
SG10 1 1
5608 4 3
5G08 1 D
SG06 0 1
SG06 10 19
$G06 1 o
5G0S 1 3
SG04 0 1
5604 9 19
5G02 o 2
SGO! Q 1

28 50

JOTAL

[

N
- N e B ot O N RY

~
2]

BLAC

K

Co—-0DDCO000C

JANUARY 31,
MINORITY MEN
HISP  A/Pl
0 0

0 0

0 0

0 0

0 0

0 0

o ]

0 0

e} 0

0 0

0 0

0 )

0 0

ATAT PROPRIETARY (RESITRICTED)

1991

} ~—-~~MINORITY WOMEN-----|

Al7AN BLACK

o OCQUODCOLUOOCOC

n

Qo—~0CoCcNnNDO-—-0C

‘HISP

Q COO0OCOO0OO0OODOO00O

SOLELY FOR AUTHORIZED PERSONS HAVING A. NEED TO KNOW PURSUANT TO COMPANY INSTRUCTIONS
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PAGE 3

ESTABL .AMENT: GL
AT&T MANAGEMENT WUORK FORCE ANALYSIS

CREATED FROM DATA BFFECTIVE JAMUARY 31, 1891
ALL LMPLUYEES == m=~MIKURL[Y MEN-==---==| [|-==—- MINORI [Y WOMEN-- -~
TITLE SG MEN WOMLN TOUTA) BLACK e sp A/PI Al/AN BLACK HISP A/FLI  Al/AHM
DIRECTOR $G12 1 0 ! 0 0 0 0 o 0 0 u
DIVISION MANAGER SGD9 1 ] 1 0 0 0 0 o} 0 0 0
DISTRICT MANAGER sSGo8 -8 1 / o] 0 0 0 0 0 0 0
MANAGER 5G06 3 6 Y 0 0 0 0 0 0 0 (
OPERATIONS MANAGER 5G06 3 1 4 0 0 0 0 0 1 0 0
SALES MANAGER SGUG 4 E ] 0 o} 0 o 0 0 1] 0
STAFF MANAGER 5G06 14 8 22 1 1 0 ) 0 0 0 0
ACCOUNT EXECUTIVE $GD5 1 o ) 1 0 o 0 0 0 0 0
MANAGER SGOS 1 0 ) 0 0 0 0 0 0 0 0
STAFF MANAGER SG05 1 0 1 0 i 0 0 o} 0 0 0
ACCOUNT EXECUTIVE SG04 . 12 13 24 0 0 0 0 2 1 0 0
ACCOUNT MANAGER . SGO4 ! 2 3 0 0 4] 0 ] 0 0 ]
ACCT EXEC ACCT MGMT 5G04 4 3 7 0 o} i 0 1 0 0 7
ASSISTANT MANAGER '$G04 5 6 11 1 0 Q 0 1] 0 o 0
ASSISTANT STAFF MANAGER 5G04 1 0 1 0 [u} 0 0 o] 0 0 0
ASSOC ACCT EXECUTIVE > 5G04 0 1 ) 0 D 0 0 0 0 0 0
MANAGER SGO4 6 it ] 0 2 0 o 1 1 0 Q0
OPERATIONS SUPERVISOR 5G04 0 1 1 0 0 1] o} v} i} 0 [§]
PROJECT MANAGER SGO4 0 1 ) 1] 0 o 0 0 0 0 0
STAFF STUDIES ASS1STANT 5604 0 1 1 0 0 a o 1 0 0 0
STAFF SUPERVISOR 5604 36 44 oY q - 0 Ji] n ! 2 1 U
SUPERVISOR SG04 4 16 21) 0 0 0 0 3 I 1 U
ASSISTANT MANAGER $G03 ! 2 K 0 o 0 0 0 u 0 U
ASSOC ACCT EXECUTIVE SG03 7 11 18 0 0 0 0 3 0 o n
GROUP MANAGER . SG03 1 0 ! 0 o 0 o] 0 0 0 0
SPECIALIST . SGO3 7 1 1 1 0 o] 1] 2 Q o 0
STAFF SUPERVISOR ’ 5G03 4 24 “8 ] ] 0 0 6 0 2 )
SUPERVISOR SGN3 9 17 26 0 2 o] o 1 3 o 0
STAFF SUPERVISOR sGu2 2 2 q 0 0 0 0 0 0 0 0
SECRETARY : Y v} i 1 ¢} 0 0 0 0 0 0 U
** TOTAL ORGANIZATION : 1A36 135 185 320 9 6 1 0 27 9 4 u
. AT&T PRORRIETARY (RESTRICTED) .

S SOLELY FOR AUTHOKLZED PERSONS HAVING A NEED 10 KHOW PURSUANT TO CUMPANY INSTRUCTIONS
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FAGE 4

—

ESTABL:oHMENT: GL
ATA&T MAHAGEMEMNT WUKK FORCE ANALYSIS

CREATED FRUM DATA EFFECIIVE JANUARY 31, 1991
ALL EMPLUYEES [ = w=~MINORITY MEN-===== =] [===nMLNORITY WOMEN-=---- [

TITLE SG MEN WOMEN TOTAL BLACK  HISP - A/PL  Al/AN BLACK  HISP  A/PI  AI/AH
DIVISION MANAGER SG12 1 0 1 0 0 0 0 0 0 0 0
DISTRICT MANAGER SGD8 7 2 9 0 0 0 0 0 0 0 0
MANAGER : 5GOB 3 7 10 1 o 0 0 o 0 0 1
STAFF MANAGER 5606 12 14 26 0 1 0 0 1 0 0 0
ASSISTANT MANAGER 5G04 5 g 14 1 0 o 0 1 1 0 0
ASSISTANT STAFF MANAGER SG04 15 26 at- 2 1 1 0 4 1 0 0
ASSOCIATE MANAGER $G04 0 1 1 B o b} 0 0 a o a
ASSOCTATE STAFF MANAGER 5604 0 1 1 0 0 a 0 0 0 0 0
MANAGER 5664 1 0 1 0 0 0 0 0 0 ] 0
STAFF SUPERVISOR SGO4 7 4 i 1 1 0 o 0 0 o 0
SUPERVISOR 5604 4 n 15 0 ! 0 o 3 il o 0
ASST.STAFF SUPERVISOR 5G03 0 1 1 0 o ] 0 1 a- 0 o
SUPERVISOR 5603 0 2 2 0 0 0 0 1 il ] u
ASSISTANT MANAGER 5602 0 1 1 0 0 0 0 0 0 0 ]
ADMINISTRATIVE ASS!ST. SGO1 0 1 1 0 il 0 0 0 ] o 0

*%, T0TAL ORGANIZATION : 1A4) &5 Bu 145 b 4 i 0 11 2 0 1
++% TOTAL ESTABLISHMENT : GL : 1708 1363 zan 68 37 54 3 148 37 64 2

Y
- :
= ATAT PROPRIETARY (RESIRICTED)

- SOLELY FOR AUTHOR1ZED PERSONS MAVING A NEED TO KNUw PURSUANT TO COMPANY INSTRUCTIONS
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PAGE 1

ESTABL. L MENT: GL

CREATED FRUM DATA EFFELTIVE

REPORTS CLERK
+¥ TOTAL ORGANIZATION

SENIOR RECORDS CIL.ERK
s* TOTAL ORGANIZATION
REPORTS CLERK

SPEC REPORTS CLERK
SENIOR RECORDS  CLERK

#*% TOTAL ORGANIZATION

SENIOR RECORDS CLERK
#% TOTAL ORGANIZATION

SENIOR RECORDS CLERK

¥+ TOTAL ORGANIZATION

OPERATOR

*+ TOTAL ORGANIZATION

SOLELY FOR AUTHURIZED PERSONS HAVING A NEED TO KNOW PURSUARNT

100

i;

899

w

XaN6

1AV

1412

1A13

1416

TA20

»

208.00

229.50

208.00
2238.50
229,50

229.50

229.50

234,50

ATRT OCLUPATLIONAT WORK FQRCE ANALYSIS

ALL LWMIMLOYEES

---~MINORETY MEN-~-=~= I |-

MAX MEN WOMEN TOTAL BLACK

. 537.50 0 1 1
[ t 1
B37.50 ] 2 2
8] 2 2
537.5%0. U - -]
575.00 0 a3 3
537 .50 0 4 4
0 15 15
537.50 a . 1
0 1 1
537.50 0 ] 1
0 1 1
449,00 1 1 1
0 1 H

ATAT PRUFRIETARY (RESTRICTED)

o ooC

JANUARY 31, 1991

HISP A/PL AL/AN BLAC

o 0 a
0 0 0
0 Q [0}
) 0 )
0 0 0
-0 0 0
o 0 0
0 0 0
0 0 0
0 ) 0
0 0 0
o 0 0
o0 a
0 0 0

TO COMPANY INSTRUCTIONS

K

= NN D [=3

(=]

HISP

[ oocC

~MINORITY WOMEN----

!

A/PI AI/AN
1] [¢]
Q 0
0 0
0 Q
o} Q
o] o]
0 0
0 0
0 0
o] o
Q 0
0 4]
I 0

i

!'. whr



PAGE Y
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1991

s MINORITY MEN-
HISP A/PIL
0 0

1 )

2 0

0 0

3 0

0 1

0 1

0 )

G 0

o] Q

0 o

) 0

0 o

0 0

4 0

4 "2

0 V

a 1

0 0

0 )

0 3

) 2

] &

JANUARY 31,

ESTABLISHMENT: GL
ATRT OCLUPATIONAL WORK FORUE ANALYSIS
CREATED FROM DAJA EFFECTIVE
ALl LMP)OYEES |-

T1TLE MIN MAX  MEN WOMEN YOTAL BLACK
SR.OFFICE CLERK 219,00 432,50 2 22 24
OFFICE CLERK : . 219.00 407.50 3 12 15
ACCOUNT REPRESENTATIVE 229,00 468,00 o1 2/4 385
SPEC REPURTS CLERK 229.50 575.00 0 1 1

%% TOTAL ORGANIZATION : 1A21 66 SUY 375
REPORTS CLERK 208.00 537 .4hU 4 23 27
RECORDS CLERK - C 213.00 495 .51 ! 12 19
SR.OFFICE CLERK 219.00 432,50 0 1 1
TELEMARKETING SALES RED 219.00 413,50 7 w7
ACCOUNT REPRESENTATIVE 229.00 468.00 6 & 12
SPEC REPORTS CLERK 229.50 575 .04 1 4 5
SENIOR RECORDS CLERK 229.50 537.50 1 30 31

SR DATA PROCESS CLERK : 229,50 524, 41 v 1 i
CLERICAL ASST 230.00 570.00 1 P 1
COMMUNICATIONS TECH 265.00 §72.100 22 2 24
% TOTAL ORGANTZATION : 1A22 49 ul 140
CONFIDENTIAL AOMIN 3 u 1 1
SERVICE ASST 1 3 4
SR OP SVC CENTER CLERK n 2 -2
REPORTS CLERK 208.00 537.50 1 ] 7
OPERATOR 234 .50 449 .00 24 38 60
CUSTOMER REPRESNTVE-RES 245,00 469.00 3 20 23
*% TOTAL ORGANIZATION : 1A24 29 68 97

699000

AT&T PROPRIETARY (RESTRICIED)
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| MINDREITY WOMER

AL/ZAN BILACK
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PAGE 3

ESTABLISHMENT: GL
ALE&T OUCUFATIONAT WORK FORCE ANALYSIS

: CREATED FROM DATA EFFECTIVE  JANUARY 31, 1891
ALL EMELOYEES |~ «- MINORITY MEN--«~«{ [«- MINORIY WOMEMN-- - |
TITLE . MEiN MAX" MIN WUMLN TOTAI BLACK H[SP A/PL AI/ZAN BLACK HMISH AZ/PL AT/AN
SALES REPRESENTATIVE - C . 1 T | i} 0 0 0 o} 0 0 0
REPORTS CLERK 208.00 537.50 1 0 1 1 0 0 0 0 0 0 0
RECORDS CLERK =~ C ) : 213.00 496.50 o 1 1 0 0 o 0 t D 0 0
SR.OFFICE CLERK . 219.00 432.50 U 3 3 0 0 0 0 o 0 0 0
TELEMARKETING SALES REP 219.00 413.50 0 2 2 0 0 0 0 1 v} ] o
OFFICE CLERK ) 219.00 407.50 0 1 1 0 0 o 0 R 0 0 0
ACCDUNT REPRESENTATIVE 229.00 488.00 -0 2 2 0 0 0 0 2 o] 0 0
SENIOR RECORDS CLERK 229.50 E37.50 0 [ 6 0 0 ] ] ] 0 0 0
*% TOTAL ORGANIZATION : 1A27 : 2 iy 17 i 0 0 0 & 0 0 u
SENIOR RECORDS CLERK : 229.50 537.50 0 4 . 4 0 0 0 0 ) o o U
x% - TOTAL ORGANIZATION : 1A28 0} 4q ) 0 0 0 o 1 0 0 i}
OFFICE 'SUP.CLLERK .. ¢ | ! ] 0 0 o 0 0 0 0
SR,OFFICE CLERK . 219,00 432,50 1 4 5 o 0 0 a 1 0 0 0
OFFICE CLERK 219.00 407.50 4} 2 2 o 0 0 0 1 0 i} 0
SENIOR RECORDS CLERK 229,50 §37.50 i} 4 4 0 0 0 0 0 0 1} s}
BILLING CLERK 234,50 426,50 ] i | 0 0 0 i} 0 0 0 0
CREDIT REPRESENTATIVE 234 _50 426.50 - 11 34 45 3 o 0 0 13 0 a ]
SR.BILL PROCESS.CLERK . 234.50 426.50 5 3 8 1 0 0 i] 0 0 0 0
_ CLERICAL ADMIN 3 24350 527.00 1 5 6 0 0 0 0 o} 0 n 0
LLANGUAGE ASSOCIATE : 243.50 527.00 1 ) 45 0 2 4 0 -3 1 5 0
+* TOTAL ORGANIZATION : 1A30 28 by 97 4 2 4 i} 4 1 5 U
REPORTS CLERK 208.00 537.50 0 1 1 0 o 0 v} 1} o o 0
SENIOR RECORDS CLERK 229.50 537.50 0 5 8 0 0 0 o o 4} 0 o]
#% TOTAL ORGANIZATION : 1A31 i} / 7 0 0 o o . o [} 0 0

CATET PRUPREETARY (RESTHICTEL)
SOLELY FOR AUTHOR.LZED PERSONS HAVING A MEED TO KNOW PURSUANT TO COMPANY INSTRUCTIONS
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-SENIOR RECORDS ClLERK

** TOTAL ORGANIZATION 1A32
SR.OFFICE CLERK
ACCOUNT REPRESENTATIVE
SENIOR RECORDS CLERK

*% TOTAL ORGANIZATION

1A33

OFFICE CLERICAL ASSISTANT ~ ¢
REPORTS CLERK :

RECORDS CLERK ~ ¢ .

SENIOR RECORDS. CLERK

1A34

*% TOTAL ORGANIZATION
HEPORTS CLERK .

SENIOR RECORDS CLERK
CLERICAL STENOGRAPHER

#% TOTAL ORGANIZATION 1A35

CREATED FROM DATA EFFECTIVE

229.80

219.00
229.00
229.50

208.400
213.00

229,50

208.40

229.50
229,850

ATRT QOCCUPATIONAL WOHRK FORCE AMALYSLIS

ALLL EMPLOYEES

537.50 . 1 8 g

1 4 3]
432 .51 0 1 B
468.00 6 76 32
537.50 0. 3 3

[ S0 . 36
R 1 0 1
537.50 1 - 15 19
496.50 [V 4 3
537.50 0 92 32

5 LU 56
537.4H0 n } 1
537.40 1] 5 5
524,50 v} 1 1

0 7 7

ATAT PRUPRIETARY (RESTRICIED)

JANUARY 31,

‘ ‘ [---~MINORITY MEN----~ !
MAX  MEN WOMEN TOTAL BLACK HISP A/PI AI/AN BLACK HISP

[e=]

(=R SN

[N

coo

1991

[ ~~-MINORITY WOMEN- -~ -]
A/PT AL/AN

0 0 0 2 0 1 o}
0 ] 0 ] 0 o 0]
o o 0 16 u 1 0
0 0 0 1 0 0 ]
0 ] 0 17 0 1 i]
0 0 (] 0 0 - 0 0
0 0 0 2 0 1 0
0 0- o 0 o 1 0
0 0 0 4 0 0 0
3] Q 0 6 0 2 (§]
) v} Y 0 ] 0 0
0 0 o 0 0 0 0
0 o 0. 0 0 a 0
o 0. 0 ) o (] ]
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ESTABLISHMENT: Gt

TELECOMMUNICATIONS ATTENDANT
REPORTS CLERK

RECORDS CLERK - C

MARKETING ASSOCLATE

ACCOUNT REPRESENTATIVE

SPEC REPORTS CLERK

SENIOR RECORDS CLERK
OPERATOR

SERVICES ASSOCIAIE

*% TOTAL ORGANIZATION 1A36

249000

CREATED FROM DATA EFFECIIVE

201.50
208.00
213,00
228,00
229.00
228.50
229,50
234.50
24h .50

ATET OCUCUPATIONAL WURK FURCE ANALYSIS

ALL EMMFLOYEES

JANUARY 314,

[ ~~=~MINORITY MEN-----1{

MAX MEN WOMEN TOTAL HBLACK

429,00 ] 4 4
537.50 26 121 147
496.50 - 0O a 4
575.00 13 41 a4
468 .00 ) o {
575.00 2 B 10
537.60 0 15 15
449,00 1 0 1
508,50 2 3 )

4% 1HuL, 231

ATRT PROPHILTARY (ML (RIUIED)

=g =ReojoNo o) o]

w

SOLELY FOR AUTHORIZED PERSUNS MHAVING A NEED TU KHOW PURSUANY

1991

HISP A/PI AI/AN BLAC
0 0 o
4 4 o 4
] 0 0
] 0 o 1
0 0 o
0 0 )
0 0 i)
0 0 0
0 0 0
4 4 0 5

TO.COMPANY INSTRUCTEONS
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CESTABL ... IMENT: (L

. REPORTS CLERK

RECORDS CLERK - C

RECORDS CLERK ~ I

SENIOR RECORDS CLERK

% TOTAL ORGANIZATION : ° 1A41
%% TOTAL ESTABLISHMENT : GL

L

.}{}

[ALH

Y
e

£

- 208.00

213.00
213.00
229.50

ATBT OLLUPATIUNA
CREATED FROM DATA EFFFELTIVE

ALt

WURK FORCE ANAL YS1S
JAMUARY 3,

LMUILOYEES

MA KL MEN. WUMEN TOIAL BLACK

537.50 ‘0
496,50 0
496.50 ]
537.50 1
1

232

’ ATA&T PRUPRIETARY .
SOLELY FOR AUTHORIZED PERSONS HAVING A NEED TN KNOW PURSUANT TO COMPANY INSTRUCTI0ONS
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ESTABL. 5HMENT: Al v
. - ATET MANAGEMENT WOKK FORCE ANALYSIS
. CREATED FROM DATA EFFECTIVE JANUARY 31, 1991

. © ALL EMPLOVEES - [--rw-- MINORTITY MEN------- | fmeee= MINORITY WOMEN----~ [
TITLE . SG MEN WOMEN TOTAL BLACK HISP  A/PI  AI/AN BLACK HISP  A/PI AL/AN
PRESIDENT _ .. s61§ . 1 0 1 0 0 0 0 o 0 0 0
** TOTAL ORGANIZATION : 1A10 ‘ ' ' 0 i o o 0 o o - 0 o 0
VICE PRESIDENT ' 5615 1 o 0 o0 0 0 0 0 0
** TOTAL ORGANIZATION : 1A20 ' 15 0 1 0 0 0 0 o o 0 0
VICE PRESIDENT _ 5616 1 0 ' 0 6 o 0 o 0 0 0
*4 TOTAL ORGANIZATION : 1A30 1 o - 0 0 0 o o 0 0 0
**% TOTAL ESTABLISHMENT : A1 3 0 3. 0 o 0 0 0 0o o 0

. AT8&T PROPRIETARY (RESTHICTED)
SOLELY FOR AUTHORIZED PERSONS HAVING A NEED TO KNOW PURSUANT TO COMPANY INSTRUCTIONS
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JOB GROUP NAME
ME-3
Executive, Officials
and Managers
Salary Grade 15
ME-2

officials and Managers
Salary Grades 12 -14

ME-1

Officials and Managers
Salary Grades 9 - 11

MO-3

Officials and Managers
Salary Grades 7 - 8

MO-2

Officials and Managers
Salary Grades 5 - 6

MO~1

Officials and Managers
Salary Grades 1 - 4

FUNCTION

Executive & General

Administrative
functions

General Admin.

functions

General Admin.
functions

General Admin.
functions

General Admin.
functions

General Admin.
functions

— STANDARDIZED JOB GROUPS

TITLES

President

Director
General Manager

Division Manager
General Manager

District Manager
District Staff Mgr.

Staff Manager
Manager

Project Manager
Zone Manager
Zone Prolject Mgr.

. Operations Manager

Secretary
Assistant Mgr.
Assoclate Mgr.
staff Supvr.
Supervisor
Assist Staff Mgr.
Manager

Staff Assistant
Specialist
Admin. Asst.
Staff Studies
Assistant

Staff Associate

Q00675
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JOB GROUP NAME
MS-2

Sales
Salary Grade 5 - 6

MS-1

Sales
Salary Grade 4

MT-2

Technician .
Salary Grade 5 - 6

MT-1
Technicians
" Salary Grade 1 - 4

oT-2

Technicians ,
Above Entry Level

OCL-2

Office &,Clerical'
Above Entry

0CIL~1

Office & Clerical -

Entry Level

FUNCTION

Sales/Marketing

Sales/Marketing

Technical

Technical

Technical

Admin. & Clerical
Support

Admin. & Clerical.

Support

v

i\

TITLES

Sales Manager

Phone Store Mgr.
Account Manager

SC New Markets
Account Executive _
Acct. Exec. Acct. Mgnt

Info. Mgmt. Spec.

Info. Mgmt. Sr.
Specialist

Member of Program Stf

Specialist

Info. Mgmt. Assoc.

Member
Info. Mgmt. Member
Info. Mgmt. specialist

Communications

Technician

Clerical Admin. 3.
Reports Clerk

" Senior Records Clexk

Clerical Assist.
Special Reports Clk.
Sr. Data Process Clk
Processor

Customer Svc. Repr.

a

Office Sup. Clerk

Office Clerk
Sr. Bill Proc. Clexrk
Sr. Office Clk. o
Credit Repres.

Records Clerk -

.
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JOB GROUP NAME
0s8-2

Sales

Above Entry
T 0s-1

Sales
Entry Level

FUNCTION

Small Business &
Residence
Phone Sales

Small Business &
Residence
Phone Sales

TITLES

Customer Rep. - Res.
Telemarketing Sales
Repr.

Account Repr.

300677
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SECTTON VITI

PROBILEM IDENI‘IF_[CATION AND CORRECTTIVE ACTION

The OCS Headquarters Staff Establishment conducted a review of the
personnel procedures that were used in the 1990 Affirmative Action Program
year. This section includes a description of the persomel processes.

Recruiting Practices

The National Personnel Services Organization Employment Offices

are responsible for hiring both management and occupational (non-
management) employees for the OCS Headquarters Staff Establishment:. The
Offices use local newspapers when internal canvassing prooedures do not
produce qualified candidates. ATST advertises job openings in newspapers,
minority publications and technical journals. The phrase M"An Equal
Opportunity Employer" is always used in such advertisements (see Section
XI, Exhibits 2-6 and 2-7.) All recruiting advertisements are free of i
indications of race and sex preference. Whenever a newspaper does not have
a male/female colum, advertisements are placed under both male and female

.coltmlns

State amployment offices are notified of appropriate cpenings which are to
be filled from outside-the Company in accordance with the Vietnam Veterans
Readjustment Assistance Act. .

. Extermal applicants for occupational pos:.tlons are generally cobtained from

the local labor market. Representatives from high schools, commmnity
agencies and goverrmment training programs in the vicinity of ATST locations
where personnel in the Establishment are assigned, are contacted by
appropriate employment cffice persomnel and invited to visit ATET's
facilities to became acquainted with AT&T's needs and to encourage the
referral of minority and women applicants.

206679
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Recruiting Practices (continued)

College recruiting is a significant source of new technical and
administrative employees in AT&T. The recruiting staff includes minority
and women enployees. Recruiting for administrative and technical positions
is conducted at predominantly minority and women's colleges and
universities as well as at other. coeducational colleges and universities.
ATST also advertises in certain publications (e.g., "Black Collegian" and
"Hispanic Engineer") which are distributed to campuses nationwide.

All colleges where we recruit have received written and oral notification
stating AT&T's interest in recruiting minority and women candidates. The
recruiters inform placement officers and faculty members about our equal
opportunity and affirmative action policies and seek their aid in our
recruiting efforts. Recruiters contact minority and women students and
groups to inform them of opportunltles at AT&T (see Section XI, Exhibit
8-1. )

The Selectlon and Placement process at the COCS Headquarters Staff
Establ ishment consists of the follcwmg steps

For Management Jobs

- If the regquesting/hirirg manager has an opem_ng ard has ro
pre~identified lateral cardidate within CCS, the followmg
steps will be taken: .

o The local staffer or personnel coordihator prepares a Jjob
requsition form describing the job duties and associated
skills for circulation in the CCS/ECOS staffing system.

© o Job will be advertised to surplus CCS employees via the CCS
‘staffing system for a minimm of 10 business days.

©  Job can be concurrently advertised through the Employee Career
Opportunity System (ECOS) for a minimm of 10 business days.

o Employees interested in a job advertised through the CCS system
may submit through their staffer or personnel coordinator..

o Employees interested in jobs viewed in the ECOS.system must
camplete a management candidate submittal input form arnd a
management staffing resume input form and forward to their
staff or pe.rsonnel coordinator. ; '

0  When a CCS/ECOS ad closes, a candidate package which includes
: information on all submitted employees is prepared and fomarded
to the h:LrJ.ng manager for review and selection.

000680
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Selection and Placement (continued)

o If no qualified lateral candidates are found, the regquesting
manager will document each candidate's qualifications compared
to the job skills required for the vacancy on the CCS job
candidate qualifications form. Compile the candidate resumes,
qualification analysis forms and the promotion request letter
ard forward them to the CCS Human Resocurces Staffer. After CCS
Human Resources rev1ew, the request for promotion will be
submitted to the Business Unit Head for cons:Lderatlon and
approval.

If you do not have a promotable candidate, the jocb must have been
advertised in the ECOS system for a minimum of 30 busmess days before
considering it for critical hire. .

The requesting/hiring manager may also ask assistance from Human Resources
to identify qualified candidates concurrent with advertising the job. :
After the-job is advertised for 30 business days, the reguesting manager
should review all sukmitted resumes ard set up interviews if no qualified
candidates have surfaced through the EQOS system or networking, then CCS

- Fuman Organizations and attempt to identify addltlonal qualified
candidates.

If the requesting manager is still unable to find a qualified internal
candidate, the manager will compile a package consisting of the
cardidates' resumes, gualifications analysis forms and a request for
critical hire and forward to the CCS Human Resources staffer. Human
Resources will review the documentation on a case by case basis. If the
request to hire is approved, it will be forwarded to the Business Unit Head
for signature to authorize hiring. Once authorization is receiwved, the
form will be sent to the AT&T Corporate Resource Management Center for
. their review and concurrence. If the Rescurce Management Center approves
the request, a critical hire is authorized. (See Section XI, Exhibit 8-2.)

For Occupational Jobs

The 1989 collective bargainirng agreements between the Company ard the
Unions established the AT&T Transfer System (ATS) as the single transfer
plan for the movement of union represented and non-represented regular
full- or part-time occupational employees in designated AT&T Business Units -
and Divisions. ATS makes it possible for employees to make their career
interests and choices known, and to have them given full consmerat:l.on as

A’I’&T fills ocoupational jobs thm;lghmt the Conpany.

In addition to the regular Carecr Placement process, ATS provides a Surplus
Placement process which provides surplus employees a greater opportunity
for continued errployment with AT&T.

[N
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Occupational Jobs {continued) '

As a first step in the process, employees complete an Eknployee' Resume
Worksheet. 'Ihey provide information such as AT&T work experience; other
work experience, job skills, and in-progress education and other tralnlng

Employees submit the completed Workshest to their supervisor, who completes
the section on performance, attendance and other eligibility requirements.

The supervisor will return the form to the employee. The completed and
signed form must be returned to the Employee Service Center (ESC).

Upon receipt at the ESC, the information is entered in the ATS data base
and the employee's gualifications are matched agamst job vacancies for
wiiich the employee has expressed an interest.

Enployees who meet the eligibility zeqmrenents ard wish to parl:1c1pate in
Career Placement, may select current or future job Opportum.tles. Current
job opportunities in ATS are advertised !ItlllZJIlg a telephone vo:Lce
information system called Conwersant . .

Applicant Flow

The Employment Office(s) that serve the CCS Headguarters Staff
Establishment is/are responsz.ble for monitoring enploynent activity and
applicant flow. The aim of this monitoring effort is to determine whether
the rate at which minority and women applicants are being hired, in

" comparison to non~minorities and men, respectiwvely, indicates potentlal «

problems and the appropriateness of corrective action..
Test Vélidi’gz |

All employment tests used to select candidates for positions in the CCS
Beadquarters Staff Establishment have been professionally develcoped and are
considered to be predictive of success in performing the jobs for which
they are used. They are administered by a trained te.st,administxator after
a review of the cardidate's application and available jdb- opemngs The

- test administrator scores the tests and gives the results in the form of

"ualified", or "Not Qualified”, to the interviewer.  Applicants who score.
below the quallf:.catlon standard for one jcb are not automatically
eliminated from considerstion for other jobs with different qualification-
StalﬂaIdS. )

Job Descriptions and Job Briefs

' The ATST Jcb Evaluation organization is responsible for establlshmg

maintaining and developing the jcb evaluation methodology that is used for
analyzing and classifying management jobs and for determmmq the
amroprlate Salary Grade for all identified management pos:.t:.ons. The
owning organizations are responsible for pericdically reviewing job
descriptions and providing the Job Evaluation organization with updated
information when appropriate. ‘

VIII - 4
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Job Descriptions and Job Briefs (continued)

The labor Relations organization is responsible for occupational job titles
and job content, and for mamtalmng liaison with collective bargaining :
representatives on these issues. Job briefs are the same for both men and
women employees performing similar jobs. Only job—related ¢riteria are
included in all Jjecb briefs. No consideration is given to race, sex (except
where sex is a bona fide occupational qualification), or any other practice
that may have the effect of excluding wamen or minorities.

Termination of 1 t

In terminating individuals' employment, AT&T does not unlawfully
discriminate on the basis of an employee's race, color, religion, national
origin, sex, sexual preference or oriemtation, marital status, age,
physical or mental disability or status as a spec:lal disabled veteran or
veteran of the Vietnam era. The Campany complies with all applicable 1aws
and regulations governirng employee terminations.

Procedures for layoffs and recalls of union-represented employees are
outlined in the collective bargaining agreement(s) between AT&T and the -
Capmmications Warkers of America (GWR).

Records are maintained on the termination of all employees. Where
appropriate, exit interviews are conducted with employees leaving AT&T.

' The -termination procedure, and the results of the process, are monitored by

the Establishment's EO/AA Manager.
| Enployee Benefits

It is ATST policy to administer benefit prcgrans on a lawful,
nordiscriminatory basis.

The following is a list of the benefit programs that are available to all
e:rployees based on eligibility requirements: ) .

Vacations and Holidays ‘ Survivor's Health Insurance
Sickness Disability ' Employee Group Life Inswrance
Iong Term Disability Dependent Group Life Insurance
Disability Pension : " AT&T Savings Plan

Accident Disability o ATST Savings ard Security Plan
Medical Expense Plan Employee Stock Ownership Plan
HMO Option Anticipated Disability Program
Dental Expense Plan : ATST Pension Plan

MO Option . AT&ET Management Pension Plan
Vision Care Plan Deferred Vested Pension

Death Benefit Payment ‘ Various Retiree Benefits

On~Job Accidental Death

A digest of the benefit plans and programs is periodically distributed to
all emplovees; individual booklets describing each program are also

‘distributed to all employees. In addition, a Benefits Newsletter is

distributed to all employees, as new information is abtained.

Retirement polié:i&s are the same for men and women employees. Overtime, if

required, is distributed as evenly as possible amorg the employees QQ E\EE‘; "?
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Tuition Assistance Plan (TAP)

AT&T recognizes its employees as vital resources whose talents are critical
to the success of the Company. The Tuition Assistance Plan (TAP)
encourages self-improvement through formal education so that employees can
improve or maintain job-related skills or erhance their ablllty to compete
for reasonably attamable jObS w1t1un AT&T.

While participation in TAP is expected to enhance employees' performance
and professmnal abilities, the Company makes no quarantee that -
participation in formal education will entitle the employee to automatic
advancement, a different job assigrment, or pay increases.

The TAP is :ianlemented without regard to race, color, religion, national
origin, sex, age, sexual orientation, marital status, physical or mental
' disability, or status as a spec:.al disabled veteran or Veteran of the
Vietnam era.

All active, regular full-time and regular part-time ATST employees are
eligible to apply for tuition assistance effective with their date of
th‘e. . X

Education and Training Programs

ATST and this Establishment supports a variety of education ard training
programs designed to assist employess who are new to their jobs or to
update employees! job.skills, thereby increasing employees'! effectiveness.
The programs are available cnh a nondlscrmmatory basis, and women and -
minorities are encouraged to participate in all course offerings to the
fullest extent.

In 1989, AT&T extended an agreement with its two major unions, the
chmu.m:LcatJ.ons Workers of America (OWA) and the Internmational Brotherhood
of Electrical Workers (IBEW), for the creation of independent, joint
Company-Union enterprises charged with delivering training and retraining
programs to union-represented employees The Alliance for Employee Growth
ard Development ("The Alliance") is the organization. formed to deliver
programs to CWA-represented locations. For IBEW represented manufacturing
locations, the parties jointly administer the Enhanced Training
Opportunities Program ("ETOP"). (See Section XI, Exhibit 8-2.)

AT&T maintains a Corporate Education and Training organization (CET) whose
course offerings cover a broad range of subjects. (See Section IX for
additional information.) Specific program ammouncements are distributed to
.all employees on a quarterly basis. (See Section-XI, Exhibit 8-3.)

Iocal supervisory training programs are designed to supplement the CET
programs where it is necessary to tailor information for application on a
local level. The principal emphasis here is the teaching of specific '
applications of kasic methods and procedures.

Training for newly—prcm:rte:l managers deals with gene::al procedures,
processes, or items of information that the supervisor must deal with.
Equal cpportunity top:.cs are covered in these programs, as appropriate.
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Work Force Attitude and Awareness Training

Equal opportunity and affirmative action have been widely discussed in
Comparny media directed to employees. AT&T's Focus magazine, supervisory
meetings, and informal conversations provide employees with the opportunity
to learn of the Company's commitment to equal opportunity and affirmative
action, to be informed of their responsibilities and chligations, and to
question what the Campany is doing and why.

Awareness training programs are designed to raise sensitivity levels and to
develop the employees' awareness of the cultural differences which exist
betwean employess with different cultural backgrmrxis and its impact on the

-work situation. For exanple:

VAIUING DIVERSITY: This seven-part series addresses issues of
' desp concern to today's employers,
amployees, and students of human behavior.
Tt shows specific situations that cause
conflict and poor performance, and how such
situations can be better handled. The
series consists of:

Managing Differences ¥Which shows managers how to evaluate,
’ develop, and motivate diverse employees.
dramas ard interviews, it
- powerfully illustrates how assumptions,
real differences, arsd organizational .
culture affect the performance of managers,
supervisors, and administrators in -
multicultuxal settings.

Diversity At Work ¥Which shows employees how to succeed in the

malticultural organization. Dramatic
illustrations show how sterectypes and .
actual differences affect the employee's

- ability to succeed.  Diverse individuals
present strategies for employee self-
development, team work, arnd relationship-

 building with supervisors and peers who are
different from themselva.

chmmmcatlon Across Which dramatically shows how misunder-
Cultures stardings result from different styles of
' comumication. It also addresses the
discamfort people feel when dealing with
issues-of race and gender, and suggests
ways to commicate more effectively.

You Make the Difference ¥hich deals with the necessity for entry
. : ‘ level employees to work well with people
different from themselves. Dramas and _
interviews with workers explore the issues
of sabotage, sterectype, cultural
differences, teamwork and envirorments ‘that )
ramote productivity. 1610 o
promote productivity noobts
VIIT - 7




Work Force Attitude and Awareness Training (continued)

" Supervisirky Differences Which shows how. first line supervisors,

_ plant managers and others can get the best
out of their diverse workforce. Dramas and
interviews help supervisors with climate

- setting, coaching and development, team
building, supervising culturally diverse
workers, controlling stereotypes and
assumptions and dealmg with employee
conflict.

Champions of Diversity Which is a documentary about programs and
processes of cultural change. Senior

executives share why they are “champions of |

diversity" and how they changed their own
behavior and lead their organization in -
charge. Special emphasis is given to
personal growth, changing demographics and
the benefits of diversity.

Profiles in Change Which is a documentary about programs and
. processes of cultural change. It explores
how organizations are changing to maximize
their diverse human resources, focusing on
recraitment, training, mentoring, team
building, aoccmnodatnqg differences,
cammicating, rewarding and holding

managers accountable,

As part of its commitment to fully utilize the resources of all of its
people, and of making its employees aware of the cultural heritage of many
groups camprising its work force, the Company implemented a mumber of
programs throughout the year designed to highlight the importance of a
diverse work force. These programs coincided with specific dates that
celebrated ethnic, social, and cultural contributions of various groups.

For example, in 1990 we implemented programs to celebrate:

Dr. Martin Luther King, Jr. Day; Black History Month; Women's History
Month; National Employ the Qlder Worker Week; Asian Pacific American
Heritage Weeks; National Hispanic Heritage Wesks; American Indian Week;
National Disability Employment Awareness Month, and Veterans Day. (See
Section XI, Exhibits 8-4 -~ 8-7. )

Iabor Unions

All union contracts contain a bilateral nondiscrimination clause which
states that neither AT&T nor the union shall discriminate against any
arployee because of race, color, religion, sex, age, sexual orientation,
marital status, national origin, disability or status as a special disabled
or Vietnam era veteran. ,

VIIT - 8
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Religious Chservances

ATST makes reasonable accammodation to the religious beliefs and practices
of its employees. Employees are eligible for personal days during each
calendar year. The purpese of these personal days is to allow eligible
employees to schedule personal activities, such as the dbservance of days
of religious or other special significance.

EO Tmpact

The persamel practm% and procedures su;port AT&T's Affirmative Action
efforts.

CONFIDENTTAL: ATET FROPRIETARY INFORMATION
NOT FOR PUBLICATTON OR CUISIDE DISTRIBUTION AND
PROTECTED BEY THE TRADE SECRET ACT.
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SECTION IX
DEVETOPMENT AND EXECUTTION OF ACTTON ORTENTED PROGRAMS
ATST and the CCS Headquarters Staff Establishment will contimue their

efforts to camply with both the spirit and the letter of all federal equal
opportunity and affirmative action laws and regulations. Various

© supporting activities and programs, including those mentioned in Section

VIII of this Program and those described below, will enable the Company and
the Establishment to make progress toward the fullest equality of
opportunity and the attaimment of goals. .

Diversity/Awareness Programs
AT&T has vigorously supported programs that expose its employees to the -

diverse cultures of the individuals who camprise ocur work force. During
1991, the Company will continue to celebrate such events as Black History

. Month; Women's History Month; Asian Pacific american Heritage Weeks;

National Hispanic Heritage Weéks; American Indian Week; National Disability
Employment Awarness Month; and Veterans Day.

Interviewer Workshops

AT&T will continue to conduct two in-house employment interviewer

- workshops. The courses are designed to aid employment recruiters in making
" decisions that are based on appropriate job-related criteria. Topics such

as interviewing techniques, bias recognition, interviewer documentation,

‘and employability are covered. All interviewers have attended or will be

scheduled to attend the workshops.

Tuition Assistance Plan (TAP)

AT&T recognizes its employees as vital resources whose talents are critical
to the success of the Campany. The Tuition Assistance Plan (TAP) .
encourages self-improvement through formal education so that employees can
improve or maintain job-related skills or enhance their ability to compete
for reasonably attainable jobs within ATET.

While participation in the TAP is expected to enhance employees! :
performance and professional abilities, the Company makes no guarantee that

" participation in formal education will entitle. the employes to automatic
advancement, a different jcb assigrment, or pay increases. . '

The TAP is implemented without regard to race, color, religion, national
origin, sex, age, sexual orientation, marital status, physical or-mental

. disability, or status as a spec1al disabled veteran or veteran of the

v ~payroll through campletion of each course or degree program.

Vietnam era.

All active, regular AT&T employees are eligible to paft1c1pate in the TaP,
effective with their date of hire, for course work begun on or after their .
date of hire. To maintain eligibility, employees must remain on the active - o
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Recruiting

The need for particular new skills and routine employee turnover leads the
C(SHeadquartersstafsttablldmarrttohlrenewemployees even during
periods in which our total work force does not necessarily expand. We will
contimue to recruit and hire on a nondiscriminatory basis and will utilize
scurces which will yield an appropriate flow of women and minority
carndidates. Specifically, when recruiting candidates: -

o ATET will continue to send recruiting teams to schools with
predominantly minority enrollments including Hampton University,
Howard University, Jackson State University, North Carolina AS&T
State University, Prairie View ASM University, Southern
University, Tennessee State University, University of Texas
(Austin), University of Texas (El Paso), Tuskegee Institute and
Xavier University of Louisiana

o The Company will continue to participate in the following
national recruiting events: Society of Hispanic Professional
Engineers (SHPE) Conference, Black Ergineer of the Year Award
Conference, Hispanic Ergineer of the Year Award, National Scciety
of Black Engineers (NSBE) Conference, National Association for
Equal Opportunity in Higher Education (NAFEQ) Conference on
"Blacks in Higher Education", National Technical Association
{NTa) Conference, Scciety of Wamen Engineers {(SWE) Conference,
Naticnal Black M.B.A. (NBMBA) Conference, Society of Hispanic
MBA, Mexican-American Engineering Society (MAES) Symposium, and
American Irdian Science and Engineering Society (AISES)
Conference (See Section XI, Exhibit 9-1.)

o ATST will contimie to participate in the following national
minority conventions: SER Jobs for Progress, Inc. (SER),
Opportunities Industrialization Centers (OIC), League of United
Iatin American Citizens (IIIAC), National Council of Ia Raza
(1a Raza), National Association for the Advancement of Colored
People (NAACP), National Urban League (NUL), Congressional Black
Caucus (CBC) and Hispanic Chamber of Commerce

o AT&T also will continue to seek cardidates from:

- State Employment Agencies
- Minority advisors on campus
- Faculty referrals

-~ Minority and women's professional societies.
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Procedures for Promoting and Transferi*jm_ Employees

ATST has implemented the follmring' processes to.ensure all employees have
equal access to job opportunities.

Ooc&matidnal Erplovees

As a result of ATST's negotiations with its unions, the Company
established the AT&T Transfer System (ATS). The plan permits an
occupational (non-management) employee, after a period of time on

- his/her current job, to initiate placement requests for ancther
occupational job and to compete for any such jOb on the basis of job-
related qualifications.

If an occupational employee's jcb has officially been declared ‘
surplus, and he/she has been scheduled for layoff per the provisions
of the local collective bargaining agreement or applicable procedures,
he/she is eligible to participate in ATS Surplus Placement. The -
employee may self-nominate on an unlimited mumber of current job
openings, provided they represent a lateral or downgrade move. The

selection decision will be based an senicrity, but employees must meet

the basic test/skill regquirements at the time of self-nomination.

Additionally, Suxrplus Placement may provide for relocation benefits
under certain conditions. All Surplus Placement features expire when
the employee leaves AT&T's payroll. ,

In ATS Career Placement, occupational employees may submit up to six
requests at any one time, and those may be any cambination of current
or future job opportunities for upgrades, laterals or downgrades.
They may reguest either a specific job title or level in any

participating AT&T Business Unit,. in any geographic location. )

Self-nomination for currently open jcbs expires after 30 dayé or when
a cardidate has been selected, whichever occurs first. Future Career
Placement Requests, once actlvated have a life cycle of two (2)
years

When a vacancy occurs, all ‘Su.rplus cardidates who submitted placement

requests for the job vacancy are considered if basic test/skill -
requirements are met.  If more than one Surplus carxdidate has
submitted for a job vacancy, the senior qualified candidate is
identified for the position. If there are no Surplus candidates,
Career candidates who sulmitted placement regquests for the job vacancy
are considered if basic test/skill requirements are met. Candidate
selection is based on the degree to which knowledge, skills, arxd
abilities match the reguirements of the job.
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Management Employees

The Employee Career Opportunities System (ECOS) is.the vehicle used to
facilitate the management staffing process within ATET.

A key function of ECOS is the view function which allows exrployees to
electronically scan management job openings which match their:

- geographic preferences

- bhusiness group preferences

- Business Unit/Division preferences

- skills

- chosen career business fields

- current or desired salary gmd&s/equlvalents.

After scanning job ads, employees who have been designated as either ‘
releasable or promotable by their supervisors, may opt to submit -
themselves as candidates for openings of interest. :

A summary of all submitted candidates and mnageznent staffing resumes
is then forwarded to the manager with the ]Ob ocpening for -
consideration.

The manager with the job vacancy is responsible for selecting the
candidate who is best qualified for the opening.

Lazoff

ATET makes every effort to mami‘am a constant etrployment level. The
Canpany as well as its unions recognize that the needs of the business and
its efficient operation may occasionally necessitate a decrease in the work
force. When a lack of work necessitates a 1ayoff, occupational employees

- are laid off in accorda.nce with the terms stated in the appropriate inion

contract.

ATET constantly seeks to retain highly competent individuals whose .
knowledge, experience, skills, and potential match current organizational
requirements and future business needs. However, changesmbusmess
strategy, technolog:.cal changes, unfavorable econamic clraumstances),
facility closings @nd/or consolidations, can create a force or s]ull :
imbalance. When these imbalances cannot be resolved through normal
staffmg procedures such as reassignment, the Force Management Program
gives an crganization the flexibility they need to reduce the mmber of
management employees when necessary.

Internal Education Programs

ATST maintains a wide curriculum of internal education pmgrams, some of
which are described below. .

The Corporate Education and Training (CET) crganization will continue to

- offer programs specifically targeted at developing the managerial skills

that employees need to advance in the business. An exanple of a recent
course offering distriluted to all management employees is :anluded in
Sectlm}ﬂtasm.l.blts—3. .
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Internal Education Programs (contirmed)

The CET will continue to train AT&T's occupatiomal (non-management)
employees. The Office Skills and Technologies Curriculum offers courses in
the specific areas of word processing, secretarial, clerical ard other
administrative support functions. Additional courses focus on customer
service, organization knowledge, interpersonal skills and quality, and
professionalism in the workplace. These courses are a mixture of self-
paced, compiter- based, and instructor-led courses.

"In addition, the CET Wlll continue to provide a wide varlety of educatlonal
extension programs. These programs allow employees to tailor their self-
development needs to spec1f1c gkill areas that require erhancement. Aas
part of the Company's cn—going effort to sharpen the skills of its ,
amployees, to expand their knowledge base, and to increase their overall -
effectiveness, other educational rescurces such as audio cassette programs
and videos are available.

An Improving Basic skills Curriculum is also offered. This curriculum
focuses on a number of fundamental skills which have been identified for
success within AT&T over and above the three R's (Reading, Writing and
‘Arithmetic). 2Among these are listening, computer literacy and language.

In 1989, AT&T exterded an agreement with its two major unions, the
Ccmnmlcatlons Workers of America (OWA) and the International Brotherhood
of Electrical Workers (IBEW), for the creation of independent, joint
Company-Union enterprises charged with delivering training and retraining .
programs to union-represented employees. The Alliance for Employee Growth
-and Develomment ("The Alliance") is the crganization formed to deliver
programs to CWA represented locations. For IBEW represented manufacturing
locations, the parties jointly administer the Enhanced Training :
Opportunities Program (ETOP) (See Section XI, Exhibit 8-2.)

" Women and minorities will continue to be encouraged to participate in all
course offerings to the fullest extem: . Employees voluntarlly partlcz.pate’ ‘
in all programs. , , .

Career Development

AT&T will continue to implement ‘the career development program to ensure

that management employees possess the skills, knowledge and motivation

necessaxytomnagethezromcareersazﬂsupportﬂneCmnpanysbusmess
strategy.

. As part of this effort, programs were implemented to provide information
more quickly on new career directions based on business needs in a .
constantly changing marketplace. The programs give management employees
the information and tools they need to manage their own careers. Programs
ard tools currently available are: Career Reference Guide; Career

Handbook; Career Portfolio; individual and manager career workshops; and a
plamning gquide that links individual career plarmmg with orgam.zatlonal

objectives.
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Career Development (continued)

The CCS Headquarters Staff Establishment implemented a unique career
planning tool for employees in Consumer Communications Services (CCS).

' This tool known as "The Mastery Path Job Model Reference Guide" fully

supports both job and career development. This Guide contains job models
reflecting the following information: Jjob titles, levels, job families,
key outputs and skills needed to produce the outputs of the job.

The Job Models reflected in the "Mastery Path Job Model Reference Guide,
are the results of a program known as Mastery Path. Mastery Paths are
individual develcopment programs for employees in Consumer Communications
Services. They are development programs for current job assigrment onty.
Mastery Path is to help people master their current jobs while preparing
for the future. Mastery Paths provide the framework for pecple to develop
the skills necessary to produce the key ocutputs :tequ:red for their jobs.

The CCS Headquarters Staff Establishment adm.‘m:.sters a program known as
HORIZONS and it is offered to Consumer Communications Services employees
only. This program provides development opportunities beyond those
encountered in the day-to-day job to high performance first level
managers. Managers selected for the BORIZONS Program will be. exposed to
the most current thinking ard practices of the business community and of

“the AT&T Corporation. Participants will have the opportunity to work

directly with upper management in areas which affect the course of the
organization. The HORIZONS Program develops participants to be more
effective in their current assigrments. Its greater long-term benefit is

the preparation of those first level managers to move into posrtlons of
greater responsibility. .

Career Coaching
All supervisors have been informed that they are responsible for assisting
subordinates as they evaluate their career interests and skills and

affording them equal access to developmmental traln_mg courses ard work
assigmments and career workshops.

Performance Aporaisals
All active, regular full-time and regular part-time employees on the AT&T
Management Pay Plan with at least six months experience at their current
salary grade should receive a written performance appraisal.

Generally, the performance period runs from January to December. The

appraisal period begins with performance plamning and chbjective setting and °

concludes with a written performance appraisal and feedback. The appraisal
will be based on on—go:.ng interactive cammunication throughout the year
between the superv:.sor ard the errployee.

In addition, supervisors will contimie to be evaluated, in part, on their

EO/AA efforts, compliance and res:lts.

The cammon occupational (non-management) performance appzalsal procedures
used by ATET meset accepted legal and professional stardards. Feedback on
performance is provided at least once a year.
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Job Briefs and Job Descriptions

Jab briefs and management position descriptions use job;related criteria.

The Hay Guide Chart~Profile Method of Jaob Evaluation will continué to be
utilized to provide a systematic process for measuring the job content of
management level positions. The Hay Method is a widely used process for
job evaluation; it is used by mmerous organizations in some thirty
countries. , '

ATET applies the Hay Method to evaluate most management pOSlthﬁS; The Hay
Evaluation process enables cons:Lstency in evaluating similar jobs across
the Company. .

The evaluation process involves three basic features: Know-How — the
knowledge required to do the jab; Prcblem Solving - the kind of thinking - .
needed to solve problems; Acccnmtabllity the answerability for an action
and for the consequences thereof; it is the measured effect of the job on

Job Content is obtained via a job description questionnaire initiated by
the owning organization and completed by the incumbent. The description is
reviewed by the incumbent's management (immediate supervisor), and the
proper approval signature dbtained in accordance with the instructions
contained on the questlomlalre Feedback regardmg the results of the
evaluat:.on process is provided to the approving manager.

Publications

Publications with a generalized in-house distribution will contimue to
routinely feature articles on equal opportunity/affirmative action issues.
Focus, the monthly magazine sent to each employee's résidence, w111 feature
’artlcles on affirmative action strategy.

Minority and Women's Business En srprise

The Minority and Women's Business Enterprise (MWEE) Program has been

implemented throughout ATET to ernhance the economic opportunities for

businesses owned by minorities and wamen. The dbjectives of the program

are to increase the mmber of minority and women verdors, nmumber of MWBE

‘bidders in the contract and subcontract selection process, and the amount
of MWEE expenditures.  {(See Section XI, Exhibits 9-2 through 9-5.) ‘

, Since. 1968, AT&T has cammmicated its comitment to actively seck MWBEs in *
our bidding processes. AT&T will contimue to participate in opportunity

. fairs, councils and nmational conferences that promcte the use of MWBE
vendors.

Recent changes in state and local goverrmental contracting requirements

redefined AT&T's MWBE Program Policy and Guidelines. Program policy is
defined in the ATST Persomel Gmde, Section 6, Pages 15 - 18.
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Additional Establishment Efforts

In order to increase the representation of minorities and women in the
underutilized job groups, the CCS Headquarters Establishment will:

- Disseminate the underutilization information to the appropriate
decision makers within the Establishment. There will be periodic
meetings with appropriate staffing individuals to make them aware
of underutilization, so that they may be of assistance in filling
those posx.tlons.

—Momtorthemardaxﬁoutwardmvementofeachjobgrcmpona

quarterly basis to determine whether the job group is bemg filled
at availability.

- Provide career counseling on a on-going basis for all employees
and prepare career development plans for both management and
occupational employees quarterly or every six months.
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SECTION X
INTERNAL AUDIT AND REPORTTING -SYSTEMS-

The CCS Headquarters Staff Establishment implemented internal reporting

' systems to monitor and measure progress, ard evaluate the effectiveness of
its Affirmative Action Program. These reportirg systems, which are
described in this section, comply with the requ:.rements of federal laws and

regulatlons .
1o t rtunity Reporti stem

The ATST EO reports system is an on-line memu system that provides Profile
Reports, Inward/Outward Movement Reports and Work Force Analysis Reports to
Establishment EO/AA Managers.

Profile Reports can be run by Establishment and/or organization unit using
the current date or any date in the history file. The Report options
include Job Group, Salary Grade, EEO-1 Category and Job Title.

Inward/Outward Movement Reports can be run by job group or salary grade for
an Establishment and/or organizational unit. The Reports include all
inward and ocutward movement including promotions, laterals, new hires, and
voluntary and involuntary force losses. :

The OCS Headguarters Staff Establishment EO/AA Manager uses the Profile
Reports to determine whether or not the Establishment is currently
utilized. The Manager uses the Movement Reports to analyze the changes
that have occurred in the profile representations and assess whether
progress is being made toward Establishment goals and objectlves. Thus,
potential problems can be J_de.ntlfled ard correct:we action plans develcoped,
when appropriate.

Mechanized Erplovment and Test Tracking System (MEITS)

METTS enables the Employment Offices to track applicant flow, test resuits,
and hire data by race ard sex. As a result, the Employment Offices can
develop appropriate strategies for acquiring qualified minority and women
cardidates for employment. Regional Management and Occupational
(non-management) Employment Office personnel are trained to access and use
the system for this and other business related purposes.

The CCS Headquarters Staff Establishment Human Resocurces Staff Manager
reaffirms the comitment to equal opportunity and affirmative action by the
quarterly reporting of EO/AA efforts. - Areas that reguire attention and/or
room for improvement are identified and communicated to all stakeholders
accordingly. Corrective action and/or good faith efforts are encouraged to
ensure positive EO/AA results for the CCS Headquarters Staff
Establistment.
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" THIS CERTIFI ATE IS ISSUED AS A HAT'I'ER

FORMATION ONLY AND CONFERS
NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE DOES NOT AMEND,
EXTERD OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

i

10,/08/9

"

COMPANIES AFFORDING COVERAGE

AMERICAN RIDGE INSURANCE COMPANY

Planet Insurance Co.

Natl Unionp Pire_Ins Co of Pittsburgh
American Ridge Ins. Co. ;

Self Insured Retention
Hartford Fire Insurance Company

£PO9S3-1

> varsh & McLennan, Inc.

4 ‘21 Avenue of the Americas

% 4w York, NY 10020

o COMPANY
LETTER A
COMPANY

= INSURED LETTER B

. American Telephone and COMPANY

. 'relegraph Company LETTER €

i adison Ave. '

New York, N.Y. 10022 COMPANY
g LETTER D
?’5 COMPANY
% COVERAGE 2

Ze
R
S5

INDICATED.

3330233305%33703370
C\’n\t%‘. SR

% 3 S
THIS IS TO CERTIFY THAT POLICIES OF IHSURANCE CISTED BELOU HAVE BEEN ISSUED TO THE lNSURED NAMED ABOVE FOR THE POLICY PERiOD
NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

Employers Re:.nsurance Corpogatlon

% CERTIFICATE MAY BE ISSUED OR WAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
gzz EXCLUSIONS, AND CONDITIONS OF SUCH POLICIES.
= POLICY POLICY LIABILITY LIMITS TN THOUSANDS
¥ EFFECTIVE |EXPIRATION
i TYPE OF INSURANCE POLICY NUMBER (MM/DD/YY) | (MM/DD/YY) L EACH OCCURRENCE | AGGREGATE
S [ GENERAL LTABILITY BoOILY
Z¢ | X |COMPREHENSIVE FORM INJURY s s
22 |X |PREMISES/DPERATIONS _
2 | X UNDERGROUND EXPLOSION & GL-2-01-01-91 09/01/91 | 09/01/92 |PROPERTY
& |_ICOLLAPSE HAZARD : DAMAGE s s
& X |PRODUCTS/COMPLETED OPERATIONS :
A [X |cosTRACTUAL Bl & FD
% | X | INDEPENDENT CONTRACTORS COMBINED 5 2500 $ 2500
f X |BROAD FORM PROPERTY DAMAGE
1 X |PERSONAL INJURY PERSORAL INJURY .
% | AUTOMOBILE LIABILITY BODILY INJURY
57 |X|aNY AuTO (PER PERSON) |
Z ALL OWNED AUTOS (PRIV. PASS.) '
- BODILY INJURY
i ALL OWNED AUTOS (OTHER THAN )} NO. KKA 010015 00 09/01/91 | 09/01/92. |(PER ACCIDENT)
& (PRIV. PASS.)
= __{HIRED AUTOS : PROPERTY
—_|MON-OWNED AUTOS DAMAGE
_|GARAGE LIABILITY
BI & PD
- COMBINED
[_EXCESS LIABILTY 51 & PD
#2 C|X |UMBRELLA FORM BE308-1187 10/15/90 | 10/15/91 |COMBINED
z OTHER THAN UMBRELLA FORM XS0-1-10-15-90
2 i
% WORKERS® COMPENSATION SELF INSURED RETENTION STATUTORY 1
D AND $500,000 124191 171792 $500,000
ﬁ EMPLOYERS* LIABILITY 10WBML 4967 (CALIF.) 471791 471792 $500,000 _ (DISEASE-POLICY LIMIT)
E ' {OWERHL 2241 (TEX) 31/9 3/1/92 $500,000  (DISEASE-EACH EMPLOYEE
% DTHER
” E Excess Workers Comg. € 12902 RS (binder #286210){ 8/1/%1 B/1/92 $4,500
g _
% DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES/SPECIAL ITEMS ALL Operations of the Imsured.

?.55‘

’5;"

5
25§

~

. CERTIFICATE HOLDERIZZRY

S

.4
= 0

TATE OF WASHINGTON DEPT.
JRRECTIONS

10 W.
LYMPIA, WASHINGTON

S5TH.

f,»»/»
Sy

CANCELLATIONZER iy
ZISHOULD ANY OF THE ABOVE DE

3 o 5 .
6:E)(F‘II'GATIOH DATE THEREOF, THE ISSUING COMPANY WILL ENDEAVOR TO MAIL 303

@AYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT
gFMLURE TO MAIL SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR LIABILIYY
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NOTICE:

Self Insured - General and Auto Liability

Be advised, the first $2.5 million of llablllty insurance
indicated on the attached certificate is what is referred to in
the insurance industry as a “fronting arrangement"; AT&T is really
self insured. The fronting arrangement makes it easier to comply
with customers request for insurance coverage wlthout having to

.explain "self insurance." Since the arrangement is truly a self

insured mechanism, you are subject to a bill back for all
liability claims up to $2.5 million.

Additional Insured - adding another to our policy,-although
acceptable, is to be discouraged whenever possible. Although the .
intent is to prov1de coverage offered by the policy to the
additional insured for liability resulting from the negligence of
AT&T (generally applies when both are named in a suit), this
restrictive interpretation may not survive in some courts. It is
possible, that adding another simply as additional insured may
entltle that party to coverage under our pollcy for thelr

gllgence .

In order to avoid this misrepresentation of 1ntent all -
certificates of insurance making reference to addltlonal insured.
will be accompanied. by a spe01flc reference to the pro;ect/work

performed or occupancy of premises.

Example:

ABC Corporation is added as additional insured with respect
to work being performed by AT&T only.

or

ABC Corporation is added as additional insured with respect
- to work performed under contract Y12359 by AT&T.

or

ABC Corporation is added as an additional insured as respects
occupancy of leased premises by AT&T.
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== ATsT

This Agreement is entered into between AT&T Communications, Inc., acting on behalf of the Interstate
Division of the American Telephone and Telegraph Company and the AT&T Communications interexchange
compan]es (hereinafter ‘AT&T”) and e WASHINGION STATE DEPT. OF CORRECTIONS (Agent”)

Company name

WHEREAS Agent is responsible for the placement of public telephones on the premises listed in
Attachment A hereto and has arranged for the placement on such premises of public telephones owned and
* operated by a local exchange company (“LEC™), the parties agree as follows:

1

Agent represents and warrants that it is authorized to make decisions concerning public telephone
service at the locations listed in Attachment A, including the right to select the primary interexchange
carrier (“PIC”) for operator assisted (“0+”) interLATA calls placed from those locations.

. Agent hereby selects AT&T as the “0+" PIC for the LEC public Atelqﬁhones at the locations listed

in Attachment A, and it appoints AT&T as its Agent for the purpose of submitting Agent’s selection
of AT&T as its PIC for such telephones. Agent also agrees that it will promptly sign and return any

. ballot received from a LEC in connection with “equal access™ for that LEC’s public telephones and
~ toname AT&T as Agent’s “0+" PIC on the ballot. Nothing in this Agreement requires Agent to route

“I+” interLATA calls to AT&T from the telephones covered by this Agreement.

3. Agent must inform AT&T of the telephone line numbers for each of the LEC public telephones at the

locations listed in Attachment A (“locations’) and all changes or additions to those numbers. Agent
may direct the appropriate LEC to provide AT&T with such information, but AT&T is not obligated
to pay the commissions described in paragraph 5 below unless and until it has been provided with
correct line numbers for the LEC public telephones.

. Agent will use its best efforts to retain the placement of the LEC public telephones at the locations

fisted in Attachment A during the term of this Agreement. If the number of LEC public telephones
covered by this Agreement decreases substantially, AT&T has the right to terminate this Agreement.

. AT&T agrees to pay Agent a commission as described in Attachment B on the billed revenues for non-

sent paid (i.e., collect, credit card and billed to third number) AT&T calls placed from the LEC
public telephones at the locations listed in Attachment A, provided that:

a. Agent complies with all of the requirements in paragraphs 1-4 above.

b. Agent-will indemnify and hold AT&T harmless against any claim by any third party for
commissions relating to the LEC public telephones covered by this Agreement.

c. Agent will provide AT&T or its designee with reasonable access to Agent’s records relating
to this Agreement.

. This Agreement will begin upon the signing of this Agreement by both parties and will be in effect

for the period described in Attachment B, AT&T’s obligation to pay commissions pursuant to paragraph
5 above will begin on the date that any LEC first implements Agent’s selection of AT&T as Agent’s
“0+" PIC from that LEC’s covered telephones. AT&T may terminate this Agreement with respect
to any or all of the locations listed in Attachment A by sending written notice to Agent if the Federal
Communications Commission, a State Public Utilities Commission or a court of competent
jurisdiction issues an order or ruling which contains terms or conditions that materially and adversely
affect this Agreement, its profitability to AT&T, or the ability of AT&T or Agent to perform its

(over please} .
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obligations as set forth herein. In addition, if applicable rules and regulations change, so that Agent
is not permitted to select the interexchange carrier for all “0+” dialed interLLATA calls from the covered
telephones, Agent’s duty to route all such calls to AT&T will end, and AT&T may terminate this
Agreement by sénding written notice to Agent. Termination of this Agreement under this paragraph
will not give Agent any right to seek damages from AT&T as long as AT&T complies with its obligations .
to Agent up to the date of termination.

7. Except in cases mvolvmg willful or wanton conduct, AT&T’s habﬂlty to Agent is limited to its
obligations to pay commissions as described above. AT&T SHALL NOT BE LIABLE FOR ANY

- INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE LOSS OR DAMAGE
OF ANY KIND, INCLUDING LOST PROFITS (WHETHER OR NOT AT&T HAD BEEN
ADVISED OF THE POSSIBILITY OF SUCH LOSS OR DAMAGE), BY REASON OF ANY ACT
OR OMISSION IN ITS PERFORMANCE UNDER THIS AGREEMENT.

8. Any technical or business information or data disclosed or furnished to Agent by AT&T
(*“information”), including al! information relating to AT&T calls, remains the property of AT&T.
‘When in tangible form, this information must be returned upon request. All such information must
be kept confidential by Agent and used only in Agent’s performance under this Agreement, unless
the information was previously known to Agent without any obligation of confidentiality or is made
public by AT&T. '

9. This Agreement and any attachments hereto constitute the entire understanding between the parties.
They supersede all prior understandings, oral or written representations, statements, negotiations,
proposals and undertakings with respect to the subject matter hereof. All amendments to this
Agreement must be in writing, must refer specifically to this Agreement and must be 31gned by
authorized representanves of the partles

AT&T Communications, Inc. ) WASHINGTON STATE DEPT, OF CORRECTIONS
R ’ Company Name
Vi : By: —
(Autborized Signature) ) _ . {Authorized Signature)
Date : l ' Date

Print/Type name: SAN]II_WHIILARK___ G Printl’Iype name:
' Title: REGIONAL OPERATIONS MANAGER * Title:

410 WEST 5TH (P.0. BOX 96993 FN-61)
Company address -

OLYMPIA, WA 98304
! City State Zip Code

Company telephone number

Federai Tax ID (To issue commission checks)

-
<o
o
D
o
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mentAilocalgélephone)

To ensure you receive your full commission, it is important that

you write down each of your local telephone company public phone numbers.
(Complete one Attachment A form for each business address. You may bave to copy this form
before filling it out if you bave multiple locations.)

WASHINGTON STATE DEPT. OF CORRECTIONS () GIE
COMPANY NAME : LOCAL TELEPHONE COMPANY

410 WEST 5TH (P 0. Box 9699; FN-61) NEW ACCOUNT
COMPANY ADDRESS

OLYMPIA, WA 98504 — : ADDITIONAL LINE(S)
Ty » STATE - ~ ZWPCODE

' DISCONNECT LINE(S)
TYPE OF COMPANY
AUTHORIZED CONTACT PERSON
(® Local Telephone Company (d} Set Type: © Local Telephone Company (d] Set Type:
Public Phone Number Coin or Coin.l&ss Public Phone Number Coin or Coinless
BY: . . ACCEPTED BY: AT&T
AUTHORIZED SIGNATURE » AUTHORIZED SIGNATURE
: ' ' . SANDY WHITLARK., REGLONAL OPERATIONS MANAGER

PE OR PRINT NAME T ) TYPE OR PRINT NAME

"DATE ) ' " DATE

PHONE NUMBER DURING BUSINESS HOURS

I

0017 1-90

7y




'““' To ensure you receive your full commission, it is important that
-you write down each of your local telephone company public phone numbers.
(Complete one Attacbiment A form for each business address. You may bave to copy this form
before filling it out if you have multiple locations.)
(a) WASHINGTON STATE DEPT. OF CORRECTTIONS 0 PTI
COMPANY NAME LOCAL TELEPHONE COMPANY
COMPANY ADDRESS : _
OLYMPIA, WA 98504 ____ ADDITIONAL LINE(S)
aTy STATE . - ZiP CODE -
DISCONNECT LINE(S)
TYPE OF COMPANY :
AUTHORIZED CONTACT PERSON . )
{® Local Telephone Company [d] Set Type: @© Local Telephone Company el Set Type:
Public Phone Number Coin or Coinless Public Phone Number | .Coin or Coinless
BY: - : ACCEPTED BY: AT&T
1 AUTHORIZED SIGNATURE , " AUTHORIZED SIGNATURE
¥E OR FRINT NAME ‘ ‘ _ " “TPE OR FRINT NAVE . _
L . SANDY WHITLARK, REGIONAL OPERATIONS MANAGER
DATE ‘ : . DATE ¥ -
- Ta ek .
PHONE NUMBER DURING BUSINESS HOURS : - ' G 6 U ? G o=
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To ensure ydu receive your full commission, it is important that

you write down each of your local telephone company public phone numbers.
(Coniplete one Attachment A form for each business address. You may bave to copy this form
before filling it out {f you bave mudtiple locations.)

@l WASHINGTON STATE DEPT. OF CORRECTIONS (b) U.S. WEST COMMUNICATIONS
COMPANY NAME : "~ LOCAL TELEPHONE COMPANY
‘COMPANY ADDRESS R
OLYMPTA, WA 98504 . ADDITIONAL LINE(S)
ary STATE ZIP CODE
) DISCONNECT LINE(S)
TYPE OF COMPANY )

AUTHORIZED CONTACT FERSON

G Local Telephone Company ) Set Type: ® Local Telephone Company . &) Set Type:
Public Phone Number Coin or Coinless Public Phone Number . Coin or Coinless
BY: | _ ‘ ‘ ACCEPTED BY: AT&T
© AUTHORIZED SIGNATURE _ _ AUTHORIZED SIGNATURE
_PEOR PRINT NAVE ' . , TYPE OR PRINT NAME o
. : : - SANDY WHITLARK, REGIONAL OPERATIONS MANAGER
DATE , : - DATE
PHONE NUMBER DURING BUSINESS HOURS . | ‘ {} @ G 7 (} 3 =

——
~——
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- | This form details the AT&T Individual Commission Plan
and needs to be returned with your signed contract.

1. The commission rate payable to Agent for each location listed in Attachment A and the term of this Agreement are

set forth below:
) ' C ission Rat
Total Number Of Public Telephones : Onom';‘s;ggn.s&t
At A Location Routing “‘0+’ Paid Revenues From
InterLATA Calls To AT&T LEC Public Phones
2%

five (5)
The initial term of this Agreement is a period of B¥&8X2) years from the date Agent first begins earning commissions
on any telephone listed in Attachment A pursuant to the terms of paragraph 6 of the Agreement.
This Agreement shall be automatically renewed for additional one year terms unless either party gives thirty (30)
days’ notice of its intention not to renew.

2. AT&T Non-Sent Pald Revenues will be calculated based on a monthly period begmmng on the 16th day of each
calendar month and ending on the 15th day of the following month.

-
-
3
o
o

ATl
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APPOINTMENT OF AGENT

" The undersigned does hereby appoint ATE&T my agent, to

act 'in my name and stead, +to handle all arrangements
with local telephone companies (LEC’s) to select AT&T

as the "o+" carrier for all current and any future .

LEC public telephones installed at all locations
under my contrel throughout the United States. It is
understood that only one "0+" 1long distance company
for a LEC public telephone may be selected for a LEC
public telephone, and that the selection of more than
one "0+" long distance company for a LEC public

telephone may invalidate any choice. It is further .

understood that there may be a charge by +the 1local
telephone company(s) for each public telephone line
if there is a change in choice of "0+" long distance
companies following the initial selection. .

WASHINGTON STATE DEPT. OF CORRECTIONS

(Company)

410 WEST 5TH _ .
(Address) | ' (Signature)

OLIMPIA, WA 98504 ' ,
{City,State) ' _ (Name & Title)

(Business Telephone) ' (Date)

-
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November 12, 1991
Believue, Washington

Transiﬁittal Letter

inmate Telephone and Call Monitoring Service Proposal CRFP2562

Kay Wilson-Kirby, Assistant - Administrator/Operations
Office of Contract and Regulation

410 W. 5th _

P.O.Box 9699; FN-61

- Olympia, Washington 88504

Dear Kay Wilson-Kirby:
Thank you for the opportunity to bid on the Inmate ’Telephone ~ar;d

Call Monitoring Service for the State of Washington Depariment of

Corrections.

On behalf of U S WEST Communications (USWC),‘ | look forward to
working closely with you'to provid'e' the,State“of ‘Washington .‘v'v‘ith

the very best Inmate Telephone and Call Monitoring Service package
availablé. At the .'reques't of American Té!ephone and Telegraph
Company (AT&T), U S WEST has entered into a~Co-Pri'me égreement

to fﬁ!fill offering both the intraLATA and inte.rLATA porti.on‘s of this .
R.F.P. A ‘éopy. of the éo-Prime agreément is included in ﬂje Technica!

Response Section as requested in the R.F.P.




Due to regulatory constraihts, U S WEST and AT&T must submit

separate responses to this R.F.P. U S WEST Communication's

'proposal will refer to the AT&T proposal on all matters pertaining

to the provision of interLATA service, including the commission to

be paid to the State of Washington DOC from interLATA revenues.

Our proposal also speciﬁcally addresses providing the Inmate
Telephone System, Recording/Monitoring, and Computer

Assisted Inmate Features at U S WEST facilities only. However,
that should the DOC prefer one vendor provide all of

its Inmate Service, U § WEST will make_subcontractiﬁg

arrangements to provision facilities outside our territory.

I will be representing USWC during this R.F.P. process and | have
also been authorized to commit U S8 WEST contractually should the
DOC accept this proposal. Please don't hesitaie to contact.me shouldv

any questions arise concerning this propbsal. My address and

telephone numbers are included.

o
T 4
lan;



U S WEST Communications
Sue Haynes ‘
Account Executive

- 14808 SE 16th
Bellevue, Washington 98007

Phone #  (208) 451-5328
Fax #: (206) 451-6011
Pager #  (206) 996-9222

U S WEST Communications accepts the General Requirements of the

R.F.P. outlined in Section 1 and acknowledges receipt of Changes and

Clarifications 1 through 5.

Sincerely,

i fyne

Sue Haynes

. Account Executive

U S WEST Public Services

&3
€3
w¥
¥
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U S WEST mmunications, Inc.
FIRM BID
jaetn 4

SIGNATURE - /
Susan Ha nes - Account Executive

DATB

APPROVED:

M‘QO

SIGNA

Joanne R. Crossen-Vice. Pre51dant
PRINTED NAME AND TITLE

\\-01-~9/

DATE

STATE OF WASHTNGTON
DEPARTMENT OF CORRECTTONS:

APPROVED:

RFP #CRFP2562

84-0273800
FEDERAL TAX ID NUMBER

{206) 451~-5328

TELEPHONE NUMHER

14808 SE 16th, Basement
ADDRESS

Bellevue, WA 98007
CITY,STATE ZIP

ATTESTED:

SIGNATUR.E

Chase Rlvland—Secreta;y of Corrections

PRINTED NAME AND TITLE

SIGNATURE

PRINTED NAME AND TITLE

DATE

APPROVED AS TO FCORM:

SIGNATURE

-PRINTED NAMRE AND TITLE

DATE

DATE
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PROPOSAL SUMMARY

In response to the R.F.P. issued by the Department Of Corrections for
all work tréining releasé and correctional facilities in the State of
~ Washington, U S WEST Communications is submitting this
"turn-key" proposal for Inmate Telephone, Call Monitoring/
Recording, and the additional computer assisted Inmate Features. By
turn-key we mean that all specifications requested in the R.F.P. have
been addressed. U S WEST is co-bidding with AT&T in order to fulfill
any interLATA specifiéaﬁons. However, due to regulatory constraint,
our response and AT&T‘s response must be submitted separately. For
this reason any answers to questions which pertain to the provision
of interLATA !ong distance service (ratés, commissions, etc.) will

bé. referred to in the AT&T proposal.

U S WEST feels that it is important to offer the Department Of
Carrections the most comprehensive Inmate Telephone Service
available. If the DOC prefers that one vendor provide all of its
Inmate Service, U S WEST will make subcontracting arrangements to
provision facilities outside our territory. However, should the DOC

prefer to accept the U S WEST proposél and choose to negotiate

(o]
<o
<o
.}
sty
0o



separate agreements for territory outside U 8 WEST's serving area
and with any other InterExchange Carrier, our co-prime arrangement

with AT&T will not interfere.

U S WEST Communications is the preeminent provider of Inmate
Telephone Service. To retain this distinction we have becbme
extremely customer focused in the areas of compensation and
inmate equipment provisioning. U S WEST has addressed the
commission aspects of this R.F.P. with an offer to pay several

hundred thousand dollars annually to the DOC for its inmate welfare

funds.

" In response io the recording and monitoring portion of this R.F.P.

U 8 WEST has chosen Dictaphone equipment including their Call
Watch system. The size of our company allows us to obiain ihe
requested computer assisted ihmate telephbne features (call
blocking, timing, etc.) from a variety of industry leaders. We will

procure these additional features after joint consultation with DOC

personnel.

-
.

.
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.lt is obvious that other bidders will promise high commissions and

quality equipment in their response to this R.F.P. U S WEST has the

distinction of competitive superiority for the following reasons:

Service: No other respondent has trained service technicians in
every corner of the State. U S WEST maintains personnel dedicated
to the maintenance of public and inmate service in major

metropolitan areas like Tacoma and Spokane, as well as smaller

communities like lPasco, and Shelton.

Experience: 'No 40ther respondent has 106 years of éxperience in the
telecommunications industry." Initially as Pacific Northwest Bell and
now as U S WEST Communications, we have alWays beeb on the
cutting edge of publid and inmate phone technology. Our knowledge of
the ,te.lecommuriica’cioné‘ buéinesé including its regulations and

legislation is extensive.




Stability: No other respondeﬁt provides the financial stability :
offered by U' S WEST.A Capifal outlay on the pért of the successful

bidder of this contract will .be considerable. U S WEST has the fiscal |
cépacity for initial investment and ongoihg procurement as the

Department expands it facilities.

Corﬁmitfnent to Washington: U S WEST employs over 8800 pedpie
in Washington, pumping millions of dollars annually into the
economy of this State. In 1990, we ‘contributed_ mcn;e. than
$3.,000,000' in support of comm.unities throughou.t-the state.
Spéciai emphasis wés placed on ‘education and early childhood

development, human services, and the performing and visual aris

through support of programs like the United Way; Chbic‘es; the

Outstanding Teacher Program; the Goodwill Games; Fight Hunger Day:

and Special People's Cruise. At U S WEST we believe in improving

the lives of the people we serve and encourage employee

involvement in meeting the needé of the community.




U S WEST believes that "A Commitment to Washington” is
necessary if our State is going to continue to prosper.
Through involvement, innovation, and investment U S WEST will -

continué to address its duty to the citizens of Washington.

At U S WEST, we feel that these factors...Service, Experience,
Stability, and a Commitment to Washington set U S WEST
apart' from its competition. 'Every respondent canvoffer the
Department of Corrections compeﬁtive commissions and quality
equipmenf. Howeve‘r-,‘no other respondent can offer the'service,

experience, stability and commitment to Washington that is offered

by USWEST.




APPENDIX A

TECHNICAL SPECIFICATIONS SECTION

A. SERVICE

. Can provide operator services trained

to DOC procedures including but not
limited to the "operator announcement”
as mandated by the Drug Omnibus Bill,
Chapter 271, Laws of 1888.

. If using computer generated operator

Yes No

ol

service, can provide rotary dial collect

- calls within the same time frames as

touchtone. :

. If using computer generated operator

service, can provide capability for
called parties with rotary dial phones
to accept calls. Provide method on a
separate sheet and label technical #3.

. Can provide service with no surcharge

to called party or DOC.

. Can provide a private line for each

telephone set.

equipment, and lines at all listed DOC
locations. '

Not Applicable

~ Not Applicable

- _
-

. Can provide telephone sets, all associated




11.

{2

13.

14,

. Can provide precise equipment clocks

(timing mechanisms). Attach certificate
of accuracy and mark technical #7.

. Can provide credit for a bad connection.

. Can provide a P.01 grade of service.

If using computer assisted operator
service, can provide technology that
can detect messages, voice recorders
and hang up immediately.

Can provide answer supervision.

if using computer assisted operator
service, can provide technology that
can detect messages, voice recorders
and hang up immediately.

Can provide telephone sets, all equipment,
lines, calling, recording monitoring,
hardware/software and associated .
equipment and local, intraLATA services.
If contracts with other vendors, please
provide a copy of contract (s) and mark
Technical #14 for evaluation

identification.

Vel

Q&K

Not Applicable

o

Not Applicable

sl
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15.

16.

17.

18.

19.

Can provide interLATA and international
calling services. If contracts with other
vendors, please provide copy of

contract (s) and mark Technical #15 for _
evaluation identification.

Can install public and inmate
telephones, associated equipment
wiring hardware and enclosures at
each listed institution/work training
release facility.

Can provide monthly usage and
financial statements to include
telephone numbers called at no charge
o DOC. Attach examples of statements
the company wouid utilize. Provide
information on separate sheet and

label technical service #17.

Can provide the monetary amount, if any

of the minimum revenue threshold for _
each phone location. Provide information

on separate sheet and label techmcai
service #18.

Can provide proposal of plans to interface
with the local operating companies, i.e.,

Public Access Lines (PAL), access charges.
Provide copies of proposals and mark

Technical #19.

e —————




20. Can provide telephone instruments, conduit,
cabling, lines and associated equipment,
- at each listed facility. Can maintain a
minimum ratio of 1 .telephone and line for
20 inmates. ideal ratio is one telephone per
15 inmates except as required by DOC for

 security i.e. a lower ratio for hospital high W
security areas within institutions.

" 21. Can capture and account for all local,

intraLATA and international calls.

o

22, Can provide rate schedule for collect

calls. Attach schedule and mark
Technical #22.

ORY

'23. State whether or not your rates are
more/less expensive:

ATT

MClI
SPRINT
US WEST

Others

maore

more

more

more

more

less same______percentage______ %
less same__;____percentage Yo
_less same. percentage %
less séme{ﬂpercentage 100 %
less __same | percentgge_%

" Provide rate schedule, marked Technical #23..



24.

25.

26.

27.

- 28.

29.

Can provide operator center equipment
indicating calls are from prisan inmates.

Can provide direct paymenis by way
of monthly checks fo each facility.

Can comply with the requirement to block
telephone numbers that inmates are not
allowed to call and provide a method to get
back to inmates for problem resolution.
Provide information on method on separate
sheet and label Technical #26.

State the time frame required to add, change
or cancel a blocked number. Provide
information on separate sheet and label
technical #27.

Can comply with the requirement for
system redundancy.

Must comply with the requirement

for disaster recovery plan. Attach copy
of plan and label Technical, #29. Certify
that you have a disaster recovery plan.

O

(%47
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30. State the compensation rate and type; i.e.,
net , billed revenue, efc. Attach an
explanation of definitions for the
terminologies and examples used in
the proposal; and, label Technical #30 for
evaluation and identification

(separate sheet). W

31. State the fee for an operator assisted local
' and indicate whether it is a flat fee or per

minute charge. Provide on separate sheet ‘ W
and label technical # 31.

32. State the number of calls that can be ‘
can be handled simultaneously- ; 5@{

U S WEST dedicates each of its inmate and coin operated telephones
to its own line. For thifé reason every phone at a DOC facility could
be in use at the same time for any call duration and U S WEST would

have the capability to'process the calls simultaneously.

Call processing capacity is measured by the central office switch
which provides telephone service to the area. The capacity of a
typical switch is 215,000 calls per hour. These swiiches also have

the reserve capaéity to handle any future growth planned for DOC

facilities.

. goov22



33.

34.

35.

State the time increment éharges
(separate sheet and label technical
#33). |

Can provide call forwarding blocking?

Can provide call length delineators?

.7/
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1SSWEST
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INMATE COMMUNICATIONS -
TECHNICAL PROPOSAL.
NO. CRFP2562

FOR THE

STATE OF WASHINGTON
DEPARTMENT OF CORRECTIONS

000724



The interLATA carrier shall set the costs and rates for their

service, and also set the rate for commission payments on

interLATA calling.
Definitions

Gross Revenues
No exclusions, monthly service charges, or fees are. deducted

before commissions are calculated.

Gross Billed Revenues Gross Net Revenues
Adjusted Gross Revenhues

Commissions are calculated after the deduction of monthly
+ services charges and fees.
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. Technical Specification Clarifications

Technical #7

U S WEST timiﬁg accuracy is based on Answer Supervision which is a
100% reliable electroniq 'signal that returns answer detection to the
originating central office when the far end answers (start billing)
tl;xe call ahd ~retumé another electronic signal when the far end

terminates the call (stop billing).

Answer supervision is part of the U S WEST cen_tral office
 switch which is purchased from either AT&T, NTI, or-Erickson. The
accuracy of the switch is guaranteed at the time of purchase.
‘Warranty information on each of the abbve mentioned switches is
inclu_ded/in the A;ﬁpendix of this proposal. It is considered

' proprietéry information and should not be disclosed without the

written .permiséion of US WEST Communications. -

000726




Technical #15

U S WEST Communications is restricted by law from providing
interLATA long distance service. U S WEST has arranged to co-bid
with AT&T to provision interLATA service f;Jr the State of
Washington Department of Corrections. Please reference ihe
attached contractu_al. arrangement which will be authorized by

U S WEST and AT&T should DOC accept this offer.

D_ue' to regulatory constraints, our bid and the AT&T bid }nu.ét be
sﬁbmitz‘ed sepafatély. However, éll questions regar&ing prox)isiéning
of interl ATA long distanbex service including rate schedules,
commission paymenis,l bertiﬁcation issues, elc. will be referred to

~ the AT&T proposal.

~ Should the State of Washington DOC prefer to accept the U § WEST
| proposal and choose to negotiate a separate agreement with AT&T or

any other Inter-Exchange Carrier, our co-prime arrangement with

AT&T will in no way interfere.
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Alsl

b

Room 6330
4460 Rosewood Drive

o ~ L o Pleasanton, CA 94588
September 26, 1991 : easamon

Susan Haynes
Account Executive

U.8. West Communications

14808 Southeast 16th, Bsnmt.
Bellevue, WA 98007

Dear Susan,

This requests U.S. West Communications’ assistance in
responding to the Washington State Department of Corrections
Request for Proposal.

We propose a response that provides AT&T as the prime, with a
subcontracting arrangement with U.S. West Communications.
AT&T would respond to all guestions relating to interlata
issues, and U.S. West responses would address the intralata
and egquipment issues.

I will forward the appropriate contractual documentation to
you upon your acceptance of this proposal. However, based on
our time constraints, it would be beneficial to begin
gathering U.S. West Communications’ responses to the RFP.

I am looking forward to working with your on this project. I
am confident the result will ke of mutual benefit to AT&T and
U.S. West Communications. Please contact me at 510-224-4926
if you require any additional information or clarification.

%ﬂMM

.P. A. Maitland

Account Executive

e’
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CO-PRIME AGREEMENT
BETWEEN
U S WEST COMMUNICATIONS
AND
. AMERTICAN TELEPHONE AND TELEGRAPH COMPANY

THIS CO-PRIME AGREEMENT is made this day of
1991, by and between U S WEST COMMUNICATIONS, INC. ("USWC"), a
Colorado corporation, and AMERICAN TELEPHONE AND TELEGRAPH -
COMPANY ("AT&T"). Both are telecommunication companies authorized
to prov1de public telephone service within the State of '
Washington, subject to the limitations of state and federal law.

The parties shall be collectively referred to in this Agreement
as the Co-Prime Contractors.

[y

RECITALS:

'WHEREAS, State of Washington Departmenﬁ of Corrections ("Space’
Provider") has issued a Request for Proposal ("RFP") for
intralATA and interLATA public telephone service;

WHEREAS, USWC is prcohibited by the Modification of Final Judgment
to participate in interLATA service and AT&T is not able to nor
desirous of completing the entire project;

WHEREAS, AT&T approached USWC and 1n1t1ated a co-prime
arrangement with USWC.

WHEREAS, the Co-Prime Contractors desire to enter into a teaming:
arrangement, which allocates responsibility for the activities
reguested by Space Provider, between USWC and AT&T so that as
Co-Prime Contractors they may provide such telecommunications
equipment and services as set forth herein and the respective
Responses to the Requests for Proposals issued by Space Provider
("Responses") as Co-Prime Contractors.

WHEREAS, USWC may receive and commit not to disclose AT&T’s
proprietary information, however, USWC will make the information
which it shares with AT&T in the course of this co-prime
arrangement available to all other interexchange carriers.

NOW, THEREFORE, in consideration  of the premises and mutual
. covenants herein set forth it is agreed as follows:

1. The above recitals are true and by this reference
incorporated herein.

2. Overall scope of ‘the work to be performed and General
Responsibilities of the parties:

A. Both AT&T and USWC will be independent Co-Prime
Contractors to Space Provider for the installation,
provision, repair, and maintenance of public telephone
service. Except to the extent expressly provided, each

CO~-PRIME AGREEMENT (SEA-910930-0039) ' . PAGE 1

9007WP/JAPOO13.GEN (09/30/91)
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7. Each Co~Prime Contractor 1ndependently shall own, manage,
and maintain that portion of the provision of public
telephones which are provided by each Co-~Prime Contractor.

8. Except to the limited extent expressly determined
necessary to manage the project, neither Co~Prime Contractor
(a) is or shall be considered to be the principal or agent of
the other Co-Prime Contractor, (b) is or shall be con51dered
to be partners, joint venturers, or members of a common
business organization or entity, and (c) does or shall have
the authority to bind the other Co-Prime Contractor.

9. ' NEITHER CO-PRIME CONTRACTOR SHALL BE OBLIGATED TO PERFORM
ANY FPUNCTION HEREUNDER IF AND TO THE EXTENT IT IS PROHIBITED
FROM PERFORMING SUCH FUNCTION UNDER ANY LAW, REGULATION,
RULE, JUDGMENT, ORDER, RULING OR DECREE, INCLUDING BUT NOT

" LTMITED TO THE MODIFICATION OF FINAL JUDGMENT. IN ADDITION,

NEITHER CO-PRIME CONTRACTOR SHALL BE OBLIGATED TO PERFORM ANY
FUNCTION OF AND TO THE EXTENT THE PERFORMANCE OF SUCH

FUNCTION IS PROHIBITED, UNTIL COMPLIANCE WITH REGULATORY
REQUIREMENTS IS ACCOMPLISHED.

10. This Agreement shall remain in full force and effect so
long as there is a contract outstanding with Space Provider,
thereafteyry, this Agreement shall terminate. This Agreement

shall also termlnate in the event of mutual agreement of both
parties hereto.

11. This Agreement shall be ceonstrued and enforced in
accordance with the laws of the State of Washington. This
Agreement constitutes the entire agreement of the Co-Prime
Contractors with respect to the Responses to Space Provider
and supersedes all prior agreements with respect thereto.
This Agreement may be executed in one or more counterparts,
each of which shall be an original, but all of which taken
together shall be one document. If any one or more of the
provisions of this Agreement shall be determined to be

unenforceable, the remaining parts of this Agreement shall be
in full force to the extent p0551ble.

IN WITNESS WHEREOF, the parties have executed this Agreement as
of the date wrltten above.

-U s WEST COMMUNICATIONS, INC. AMERICAN TELEPHONE AND
. ' - TELEGRAPH COMFANY
. By By
Name Susan Havynes Name
Print or Type ' Print or Type
Title __ Account Executive . Title
Date R Date
CO-PRIME AGREEMENT (SEA-910930-0039) : . PAGE 3

9007WP/JAPOOL3.GEN (09/30/91)
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Technical Service #17

Outlined below is an example of financial information that-U S WEST
will provide to the State of Washington DOC. We are very willing to

work with DOC personnel io adapt this format to meet any

expectation.

The call detail records provided by the Dictatphone Call Watch
System will also capture and detail numbers called and.

call duration. An example of this call detail record is also provided
in the Dictaphone speciﬁ_catibns for the Call Watch System. |

State of Washington DOC
Inmate Telephone Compensation

' Telephoné Month Revenue Compensation Locaﬁon'

Number - Ending  Amount Amount




Technical #18

U S WEST does not set a minimum revenue threshold for placement
of inmate telephones at DOC facilities. We have instead always
worked with DOC personnel to provide appropriate numbers and

locations of inmate telephones to permit reasonable and equitable -

access to all inmates.
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Technical #19

. U S WEST has Western Electric coin and charge-a-call phones in

~ place at all DOC facilities and work training release centers.

We will work with the DOC if phone locations or.equipment

requirements change.

The -most critical element of the telecommunication portion of this
proposal is to provide the inmates access to associates outside the
facility. Because U S WEST has been your ;ﬁrovider of inmate Servic;e
for décades,‘we will be able to integrate the ex'isting phones

with the Dictaphone System and any additional computer assisted

inmate telephone features jointly determined by U S WEST and the

Department of Corrections.

000733
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Technical #22

U § WEST Communications Rate Schedule

The following pages are taken directly from U S WEST's Washington
Tariff. The rates listed indicate cost per minute for all intralLATA
fong distance calls. The rates and surcharges for inferLATA calls can

be found in the response submitted by our co-bidder AT&T.

All inmate calls originating from U S WEST service are outgoing
collect only. The ope-rator' assistance charge for each station to

staiion call is $1.25. It is added to each-intraLATA long distance

~ call. It should be noted here that the operator assistance

charge is not a surcharge for inmate service, The operator

assistance bharge is exactly the same for calls placed from

- U S WEST residence or buéiness service in Wa_shington state.

At rates currenily in effect, a collect intraLATAcall placed on an

inmate telephone in Washington would be billed as follows:

$ 22 Time and Distance Charges (See Tariff Pages)
$ 1.25 Operator Assistance Charge
$ Sum Total Cost

o
<
-
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Original sheet 73-15

. BCHEDULE T3
MESSAGE TELECOMMUNICATIONS SERVICE

o

¢

¢ ,
IWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE.
IXI. RATES AND CHARGES -~ (Cont’d)

C. Discounts for evening, night, and weekends are expressed as a
percent reduction of the charges, calculated in the table in
III. RATES AND CHARGES B. preceding, and are applied to the -
initial and each additional minute rate.

time,

1. Discounts do not apply to operator service charges at any

2. When a disccﬁit':‘ resﬁlts in a fracticnal charge, the aﬁmmt
' will be rounded to the nearest cent. -

3. The evening rate applies to the holidays listed below
unless a lower rate applies:

- New Year’s Day : : Jamuary 1
. = Independence Day - July 4
— Labor Day
-~ Thanksgiving Day -
— Christmas Day , December 25

D. Dial station-to-Station Calls -

The charge for this type of call is the sum of the initial
nminute charge plus the additional minute(s) charge less any
applicable discount.

C o, -

Advice No. 2165T , 4 _ - o :
Issued: November 26, 1990 : Effective: January 1, 1991
Issued by U S WEST Commmications, Inc. o ’

By G. A. Walker, Vice President
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way U-24
* U § WEST COMMINICATIONS, INC.
EXCHANGE AND- NETWORK SERVICES

- Original Sheet 73-16 -

SCEEDULE 73
MESSAGE TELECOMMUNICATIONS SERVICE

e e

“TWO~-POINT MESSAGE TELECOMMUNICATICNS SERVICE
III. RATES AND CHARGES - (Cont'd)
. Operator Service Charges

1, The rates in RATES AND CHARGES E.2. and 3., following, will
apply on operator handled calls in addition to the basic

rate schedule rate as specified in RATES AND CHARGES B.,
precedmg

2. Station-operator handled

a. Por calls charged to a calling card or special billing
mumber and involving no other operator services, a
charge of $.50 per call applies where automatic
recording equipment for operator assisted calls 1is
available and the person originating the call dials
zero, then the telephone number desired, and the call
is billed to a calling card or special billing number.
Where no automatic recording equipment exists for
operator handled calls, the $.50 rate will also apply
for a calling card or special billing mumber call.

b. For other operator handled station 'calls, a charge of
" - $1.25 per call applies.

3. Person - A charge of $3.00 per call applies.

4. For exceptions See I. DESCRIPTION D.1l., preceding.

bl

Advice No. 2165T -

Issued: November 26, 1990 ' Effective: January 1, 1991
Issued by U S WEST Commmications, Inc. .

By G. A. Walker, Vice President C‘ 0 7
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State Product Surcharge]State Product

REGIONAL OPH RATES

APPENDIX G
Page 1
Revised 5-31-89

Surcharge {State Product Surcharge |State Product Surchar
| : ‘ | |
Station § 1.30 | Station § 1.20 | Station § 1.09 [Idaho Station § .6
Arizona 3rd No. $ 1.30 |[Colo. 3rdNo. $ 1.20 |JIdaho 3rdNo. $ 1.08 {Local’s 3rd No. $ .6
Toll  Collect $ 1.30 [Toll/ Collect $ 1.20 |Tol1/ Collect $§ 1.09 |[Coin Collect § .6
Person § 2.70 |local Person § 2.8B5 |Local/ Person $ 3.28(3) |PNB Person $ .6
Card $ .41 |Coin  Card $ .40 |coin Card $ .56 | cCard $ .3
BLV $ N | BLY $ NC |MB BLY $ NC | BLV $ .2
BLI 3 NC_ BLI $ NG} BLY $ NC | BL1 $ .2
' I | | '
: 7 Station § V.08 | Station § 1.35 |} Station $ 1.20 i Station $ 1.1
Idaho 3rd No. $ 1.09 |Montana 3rd No. $ 1.35 |N. 3rd No. § 1.20 jUtah  3rd Ne. § 1.1
Toll/ Collect $ 1.09 [Toll/ (Collect $ 1.35 {Mexico Collect § 1.20 |Toll/ Collect $ 1.1
PNB Person § 3.28 |local/ Person $ 3.75 ([Toll/ Person § 2.85 JLlocal/ Person % 2.9
- Card $ .56 |Coin Card $ .60 [local/ Card $ &5 [Coin  Card $ .3
BLV $ N BLV $ 2.25 [Coin  BLC $ 1.00 f1/1/83 BlV $ &
BL) $ NC | BLI ~ 8 2.0 | BLI $ 2.90 i BLI $ 1.3
| | |
Station § .90 | Station § 1.00 | Station § 1.20 i Station § 1.2
Wyoming 3rd No. $ .90 |Iowa 3rd No. § 1.00 [Minn, 3rd No. $ 1.20 jNeb. 3rdNe. $§ 1.2
Toll/ Collect $ .90 |[Toll/ Collect § 1.00 |]Toll/ <Collect § 1.20 [Tell/ Collect § 1.2
Local/ Person § 2.75 |lecal/ Person § 2.40 |Local/ Person § 2.05 [local Person $ 3.0
Coin  Card $ .40 {Coin  Card $ .55 {Coin Card $ .55 jCoin Card $ .
BLYV $ .85 | BLV $ .45 | BLV $ .50 {s-1-88. BLV $ 1.2
BLI $ 1.20 | BLY 4 .15 1 BLI $ .75 1 8LY $ 1.E-
I | ' | '
Station § 1.10 | Station § 1.25 | Station § 1.25 i Station §  .6F
N. 3rd No. $ 1.30 |S. . 3rd No. $ 1.25 |[Oregon 3rd No. § 1.25 {Oregon 3rd No. § .65
Dakota Collect $ 13.10 {Dakota Collect $ 1.25 ({Tell/ Collect § 1.25 flocal/ Collect % .85
Toll/ Person § 2.50 {Toll/ Person $ 3.25 |[Coin  Persen  § 3.00 [Coin  Person § .65
Local/ Card $ .35 Jlocal/ cCard $ 55 | Card $ .50 1 Card 3 30
Coin(3) BLV $ .50 |Coin(2) BLV $ 1.25 | 'BLV $ K } BLV $ .45
811 $ .15 | BLI $ 200 | BLI $ NC i BLI $ .85
! - \ | | '
~ Station § 1.25 | Station § .65 . | Diaj 0 ¢ 1
Wash  3rd No, $ 1.25 |Wash. 3rdNo. $§ .65 |ATST Assist §  .75(1) | .
Toll/ Collect § 1.25 {[Local/ <Lollect $ .65 Al tard $ .80 |
Coin  Person § 3.00 |Coin Person § .65 [States Station $§ 1.75 . |
“Card $ 50 | card $ 30 | Person § 8.50 |
8LV 3 | BLV $ 25 | 8LV $ 2.00 }
BLI $ NC | BLI _$ 25 1 BLY $ 2.00(2) |
| - ‘l l
Station § .75 | - Station $ 100 | Statjon § 1.55 |
Inter- 3rd No. $ .75 |Inter— 3rd No. § 1.310 |Inter- 3rdNo. § 1.55 {
state Collect § .75 |state CLollect $ 1.10 |}state Collect § 1.55 i
. Intra- Card $ .60 |[Intra- Card $ .80 |Intra- Card  § 1.05 I
lata Person § 3.00 |lata Person § 3.00 {lata Person $ 3.00 |
Rate.  BLV $ NC {Rate ~ BLV $ NC |Rate . BLV $ K]
Stepl0 BLI $ _NC |Step)02 BLI $ __NC_ |Stepl03 BLI $ - NC i
CONF IDENTIAL
The information contained herein is confidential, It is
meant for use by employees of U S WEST with a need to know. :
. . . . G@/}P? N\ 37
40553

-26-



Technical. #23

U'S WEST is a public uiility in the state of Washington, and our rates
are regulated by-the Washington Public Uiilities Commission. A copy

of the Washington Tariff follows.
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Wy U-24 2 po '
U S WEST COMMUNICATIONS, INC. ) ﬁECEIVED

1lst Revision of Sheet 73-13

Cancelling Wedh. UT. & TRANS, Coey
Original Sheet 73-13

SCHEDXLE 73
MESSAGE TELECOMMUNICATIONS SERVICE
TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE

III. RATES AND CHARGES ' (M)

- A. The charge for Message Telecommunications Service (MTS) is
determined by the:

- distance between stations

- time of day and day of week
- duration of call ’ :
- class of call 4 : {M)

B. Basic Message Telecommunications Service (MTS) Rate Schedule

1. The following rates are effective February 15, 1990
through June 30, 1991.

DAY ' EVENING
8:00 aM — 5:00 pM* 5:00 PM ~ 11:00 PM*
Monday - Friday Sunday - Friday .
EACH 25% Discount
RATE isT ADDL.
MILEAGE MIN. " MIN.
- NIGHT
0 - 10 $.13 5.06 11:00 PM - 8:00 AM*
11 - 16 .17 .10 Daily
17 - 22 .23 .14 ~ i ,
23 - 30 .27 .18 50% Discount ' o
31 - 55 .30 .20 '
56 - 124 .35 .26 _
125 - 292 .40 .31 WEEKEND :
293 - 430 .44 .35 8:00 AM — 11:00 BM*:
Saturday
8:00 AM - 5:00 BM*:
Sunday
NOTE: * To, but not including 35% Discount

(M) Material formerly appeared on Sheet 73-12.

Advice No. 2174T '

Issued: December 14, 1990 Effective: February 14, 1991
Issued by U S WEST Commmications, Inc.
By G. A. Walker, Vice President



| ‘ RECEIVED
W U-24 A
U S WEST COMMUNICATIONS, INC. ‘
EXCHANGE AND NETWORK SERVICES DEC 131330

Original Sheet 73-14

SCEEDULE 73
MESSAGE TELECOMMINICATIONS SERVICE

TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE

III. RATES AND CHARGES

'B. Basic Message Telecomm:.catz.ons Service (MTS) Rate Schedule -
{Cont’d)

4 2., The following rates are effective July 1, 1891i.

DAY ' EVENING

8:00 AM ~ 5:00 PM* S:00 BPM ~ 11:00 PM*
Monday - Friday Sunday - Friday
EACH ADDL. 25% Discount
RATE 1sT ONE-TENTH -
MILEAGE MIN. MINUTE )
' NIGHT
0 -10 $.15 $.006 11:00 BM - B:00 AM*
11 - 16 A8 010 - Daily
17 - 22 .25 .015 ' )
23 - 30 | .29 S L0198 . 50% Discount
31 - 85 .31 .022
- 56 - 124 .37 .028
125 - 292 .42 .032° WEEKEND
293 - 430 .46 .036 - 8:00 aM — 11:00 PM*:
. - Saturday -
B8:00 aM - 5:00 PM*-
Sunday
NOTE: * To, but not including 35% Discount

Advice No. 21657 ' . _

Issued: November 25, 1990 - Effective: January 1, 1991
Issued by U S WEST Commmications, Inc. , . ‘ ' '

By G. A. Walker, Vice President 00 @’? 4 O o

WASH. UT. & TRANS, COMM,
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RECEIVED

U S WEST COMMUNICATIONS, INC.
EXCHANGE AND NETWCORK SERVICES

Original Sheet 73-16

SCHEDULE 73
MESSAGE TELECOMMUNICATIONS SERVICE

TWO-POINT MESSAGE -TELECOMMUNICATIONS SERVICE

III. RATES AND CHARGES ~ (Cont’d)

~ E., Operator Service Charges

1.

The rates in RATES AND CHARGES E.2. and 3., following, will
apply on operator handled calls in addition to the basic

rate schedule rate as specified in RATES AND CHARGES B.,
preceding.

Station-operator handled

Q.

b.

For calls charged to a calling card or special billing
number and involving no other operator services, a
charge of $.50 per call applies where automatic
recording equipment for operator assisted calls is
available and the person originating the call dials
zero, then the telephone number desired, and the call
is billed to a calling card or special billing number.
Where no automatic recording equipment exists for,
cperator handled calls, the $.50 rate will also apply
for a calling card or special billing number call.

For other operator handled station calls, a charge of

- $1.25 per call applies.-

3. Person ~ A charge of $3.00 per call applies:

4.

For exceptions See I. DESCRIPTION D.l., preceding.

Advice No. 21657

Issued: November 26, 1990 ' . Effective: January 1, 1991

Issued by U S WEST Commmnications, Inc.
By G. A. Walker, Vice President

000741

DEC 13 1890
WASH. UT. & TRANS. COMH.



e i

RECEIVED
wy U-24 _ . -
: . U S WEST COMMUNICATIONS, INC. DEC 13 1090
\ _ - Original Sheet 73-17 | WASH, UT. & TRANS. COMM.
| R

SCEEDULE 73

THO-POINT MESSAGE TELECOMMUNICATIONS SERVICE

III. RATES AND CHARGES — {Contfd)

SRR F. "10 for $1 after 10" Station Service Rates .

1. The following rates apply for station-customer dialed
calls which are dialed and completed by the customer
- .. without assistance of a Company operator, from 10 P.M. to,
\ N but not including, 8:00 A.M. daily, and between 8:00 A.M.
\ : ’

and 10:00 P.M, Saturday and 8:00 A.M. and 5:00 P.M. Sunday
=”§ between any two points within the Local Access and
oA '

Transport Arsa (LATA), except where rates for station-

customer dialed, evening, night and weekend calls result in

lower charge, in which case the lower rate applies: '
Initial pericd rate

. » each ten minutes or fraction of

\\ ' .

$1.00
o effective through June 30, 1891
o each additiomal period rate
\ each minute or fraction of . .10
| ] : effective July 1, 1991 . .

additional period rate

each one tenth minute or fraction of .01

In cases where a "10 for $1 after 10" call extends beyond
the "10 for $1 after 10" period, the normal long distance
charges will apply to each additional minute beyond the "10
for $1 after 10" period. In cases where a nommal long’
distance call extends into the "10 for %1 |

after 10" charges will apply to each additional minute
within the "10 for $1 after 10" pericd.

2.

Aivice No. 2165T
Issued: November 26, 1990

' Effective:
Issued by U S WEST Commumnications, Inc. '

January 1, 1991
By G. A. Walker, Vice President
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RECEIVED
W U-24
U S WEST COMMUNICATIONS, INC. ' -
EXCHANGE AND NETWORK SERVICES : DEC 13 1330

original Sheet 73-18 WASH, UT. & TRANS. CORH,

SCHEDULE 73
MESSAGE TELECOMMUNICATIONS SERVICE

TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE

III. RATES AND CHARGES
F. ™10 for $1 after 10" Station Service Rates - (Cont’d)

3. The services of a Company operator will not be used in
connection with completing a call, or in furnishing any
information or assistance relating to billing or charges.

for the call. Por exceptions see I. DESCRIFTION D.1.,
preceding. ‘

G. Rates Applicable for Hearing or Speech Impaired Persons
‘1. Application

Persons who have been certified in writing by a licensed
physician, audiologist, speech pathologist, or appropriate
state or federal agency as having a hearing or speech
impairment which precludes oral communications and who

. have and use a telecommunications device for visual
communications, will receive a day and evening adjustment
on station-customer dialed service calls which do not
require the intervention of an operator. The adjustment
is applied to station-customer dialed message toll

service. This adjustment is not applicable to Toll
Personalized Area Calling.

a.  Calls placed during the day rate peficd will be
charged for at the evening rate.

b. Calls placed during the evening and weekend rate
period will be charged for at the night rate.

Advice No. 2165T .

Issued: November 26, 1990

Issued by U 5 WEST Commmications, Inc.
By G. A. Walker, Vice President

Effective: January 1, 1991
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: . ‘ RECEIVED
W U-24 : , .
U S WEST COMMUNICATIONS, INC. .
EXCHANGE AND NETWORK SERVICES ’ : DEC 131350

Original Sheet 73-19 WASH. UT. & TRANS. COMM.

SCHEIXILE 73
MESSACE TELECOMMUNICATIONS SERVICE

TRO-POINT MESSAGE TELECOMMUNICATIONS SERVICE

ITII. RATES AND CHARGES

G. Rates Applicable for Hearing or Speech Impaired Persons
- {Contrd)

2. Certification

The written certification of the speech or-hearing
- impairment must be presented to’'the Company business
office which serves the residence of the certified person.

The Company business offlce, upon request, will provzde a
certlflcatlon form for use by the applicant.

3. Limitations

The adjustment is provided for use by the speech or
hearing impaired customer. It is only applicable to
station~customer dialed charges for calls originated from
and billed to the telephone exchange service of the’
residence of the certified hearing or speech impaired
person. The adjustment is applicable to only one
residence telephone sxchange service.

H. Directory Assistance Service Rate

Those listings requested outside a customer’s local calling
area are charged for in concurrence with the rates and
conditions in Schedule 61, Directory Assistance Service.

These rates and conditions are applicable to requests by
customers to the service of the Company and by customers to
the service of those telephone companies concurring in this
Schedule, only if the effective tariff of a concurring
‘telephone company contains identical rates and conditions.

Advice No. 2165T

‘Issued: November 26, 1990 , : Effective: 'January 1, 1981

Issued by U S WEST Communications, Inc.
By G. A. Walker, Vice President
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Technical #26

U 8 WEST will comply with the requirement to block telephone
numbers that inmates are not allowed to call by providing a

computer assisted inmate telephone system jointly decided upon by’ ,

DOC and U S WEST.

When a number is blocked at the facility a message is given that
the number is not allowed to be called. Under most circumstances

DOC personnel have made the inmate aware of this situation:

U S WEST is willing to work with the inmate service provider and
~DOC to provide an alternative blocked call message if necessary

to resolve any possible misunderstanding as to its meaning on the

part of the inmates.



Technical #27

Call blocking is a feature of the inmate service software. A number

‘can be blocked, changed or cancelled from blocking immediately upon

entering it into the software program.

It is U S WEST's recommendation that des’ignated DOC‘pe‘rsonnel be
trained by the inmate service provider as to the call blocking -
procedures. This training will make the procéss immediate.

U S WEST technicians are also trained on this procedure aﬁd can
atways be utiIiZed as backup to DOC.personnel.v If it is determined by
DOC that they would prefer U S WEST to block, change and canée!
numbers a Uv S WEST technician can norm‘ally be on sife within 3

hours..
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Technical #29

U S WEST Communications has proprietary disaster recovery plaris
for virtually every aspect of our business. The facilities that serve.
the State of Washington DOC -are given top pridrity in these |
'recovery plans'. U S WEST has identified the State of Washington DOC
as a priority cusfomer and will respond immediately to majof

facility outages. These failures would be resolved in well Lmder 24

hours.

U S WEST Communications services are designed to have a high
degree of reliabi!ity.' Although ca’castrophic failures can occur,

- the likelihood of any such faiiure is minimal.



Technical #30

COMMISSIONS

USWC proposes to pay 35% commission to the State of Washington
DOC. Based on 1981 revenue averages, DOC should expect levels of

commission as outlined below:

$2,151,000  Total Gross ‘USWC
Annual Revenue
X _35% '
$752,850.00 - New USWC Annual
Commission to DOC

At the end of each contract calendar year DOC revenue will be
evaluated for an adjustment and increase in compensation to. the
appropriéte level as folldws (revenue fncreases are expected

‘with new facilities and expansions at existing facilities). The USWC |
commission rate will not fall below 35%. Once a level of commission
has been achieved, it will remain in place throughout the duration of

the contract unless the next appropriate level is attained:

Annual Revenue Adjustment Level &

New Commission Rate
$2.0 Million 35%
$3.0 Million 36%

$4.0 Million ' 37%

000748



U S WEST will pay commission on gi‘oss (no exc/ﬁsidns or'ﬁ?onthly |
service charges or fees are deducted before commiss}ohs are
calculated) USWC revenues generated by the inmate and coin
telephone "service. These commission payme'nts will be made monthly
to the DOC and will be paid on all local and intraLATA calls.

Because our commission plan pays on gross USWC revenues, we
believe .‘that it represents a very competitive commission.. USWC has

provided a competitive commission to {he State for many years, and

~has a current coniract ‘with DOC for inmate services.

Commissions are paid on the following USWC GROSS revenues:;

* Sent paid local calls (cash -~ * Local collect calls

from coin telephones) . _
* Person to person local collect * Person to person long distance
* Long distance coliect calls ‘ '
Although many vendors choose to pay commissions on. originated
gross revenues, adjusted gross fevenues, gross billed
revenues, or gross net revenues, USWC chooses to pay
commissions on the hi_gher' GROSS revenues genérated by the

inmate phone service.

a067449



Technical -#31

At rates currently in effect, a local collect call placed on an inmate

~ telephone in Washington is a flat fee billed as follows:.

$ .25 Local Call Cost

$ .65 Operator Assistance Charge
$ .90 Total Cost



Technical #33

IntraLATA rates are both’ usage, distance, and time of day sensitive.

Our rates are regulated by the Washington Public Utilities
Commission. A copy of the tariff for intraLATA toll rates follows.
The time increment charges for for interLATA calls appears in the

proposal submitted by our co-bidder AT&T.

‘As a regulated telephone ‘utility, USWC must abide by the fariffs

| established by the PUC, and the FCC for' setting local and toll rates.

The rates of the applicabié tariff shall prevail.
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Repairs

36. Provide location, telephone numbers
and number of installers, and repair
persons that would be serving the
Department of Corrections State of
Washington facilities at each institution
/work release fagcility of the Department.
Attach a list and mark Technical,
Repairs #38.

37. Can provide information on how repair
problems are detected and reported.
Attach information and label Technical,
Repairs #37.

38. State the response time for repairs from
fime reported to technician to technicians
arriving on site. Attach information and
label Technical, Repairs #38.

39. Can .service and repair all inmate, public
telephones, and associated equipment
monitoring/recording, hardware/software
and associated equipment at contractor's
expense.

O

AU

Vs
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Technical, ' Repairs #36

Technicians'
Name

Rick Roper

Lloyd Sholblom

Technicians'
Name

Bob Dykstra

Technicians'
Name

Bruce Goff

Gary Hunt

U § WEST Maintenance Personnel
Turfed To DOC Centers

Cedar Creek Corrections Center

Telephone Number
Number of Techs
(208) 754-3330 2
(208) 456-9722

(206) 754-3330

(206) 456-9720

Address

2817 Martin
Olympia, Wa. 98506

see above

Larch Corrections Center

Telephone
Number

Number
of Techs

(206) 578-6769 1
(206) 577-5033

McNeil Island

Telephone Number
Number of Techs
(206) 597-6196 2
(206) 597-0540

(206) 597-6196

(206) 597-0536

Address

- 865 Douglas

Longview, Wa. 98632

Address
2027 8. 17ih
Tacoma, Wa. 98402

see above
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Technicians'

Techniciansf
Name

Toby Armijo.

Washington Correction Center

(206) 456-9720

Washington State Penitentiary

Telephone Number . Address
Number ~ of Techs -
(509) 547-3330 1 . 723 N. 3D

Telephone Number  Address
Name ‘Number of Techs
Rick Roper (206) 754-3330 2 2817 Martin :
(208) 456-9722 Olympia, Wa. 98506
Lioyd Sholblom (208) 754-3330 see above

(509) 546-3556  Pasco, Wa. 99301

000754



U S WEST Maintenance Personnel
Turfed To DOC Work Release Centers

Bishop Lewis House

Technicians' Telephone Number Address

- Name Number of Techs
Mike Hallum  (206) 345-4022 1 1709 Airport Way S.
. ' (206) 955-6980 Seattle, Wa. 98134

Cornelius House

Technicians' Telephone Number Address
Name Number of Techs ’ '
Dick Day (509) 455-2512. 1 S. 102 Spokane Strest

Spokane, Wa. 99202

Longview Work Training Release

Technicians’ Telephone Number Address
Name Number of Techs
Bob Dykstra (206) 578-6769 1 - 865 Douglas
(206) 577-5033 Longview, Wa. 98632

Madison Inn Work Training Release

Technicians' Telephone Number Address

Name Number of Techs

Marshall Dixson (206)345-4022 1 ' 4709 Airport Way S.
(206)555-8262 - Seattle, Wa. 98134
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Pioneer Work Training Release

Technicians' Telephone . Number Address

Name Number of Techs
Mike Hallum (208) 345-4022 1 1709 Airport Way S.
(206) 955-6980 Seaitle, Wa. 98134

Helen B. Ratclif House Work Training Release

Technicians’ Telephone Number Address

Name Number of Techs

Marshall Dixson*(206) 345-4022 1 1709 Aifport Way S.
(206) 955-8262 Sealtle, Wa. 98134

'Tacoma Work Training Release

‘Technicians' Telephone Number  Address
Name Number of Techs
Jack Douglas  (206) 597-6196 2 2027 S. 17th
' (208) 597-0542 Tacoma, Wa. 98402

Tri-Cities Work Training Release

Technicians' = Telephone ~  Number  Address
Name Number. of Techs :
Toby Armijo  (509) 547-3330 1 723 N.83D
(509) 546-3558 Pasco, Wa. 99301

- (00756



Technical, Repairs #37

U S WEST inmate telephone systems 'are monitored by central office
implemented programs (Predict and CNO2) that continuously scan
telephone Iines. If anything out of the ordinary is discovered, a '
report is generated, the line is checked for clearance in the central

office, and if necessary a technician is immediately dispatched.

A power fallure will not affect U 8 WEST inmate telephone lines as
power irom our central office is backed up by an exiensive

uniterrupted power supply.

GO0¥sT



Equipment

40.

41.

42.

43.

44,

45.

Can comply with requirement for

equipment for the hearing impaired
meeting Federal and State Law standards. W

Can comply with the requirement

of equipment registration with the

FCC. Attach a copy of proposed equipment
FCC numbers and label Technical,

Equipment #41. QA‘W

Can provide brochures, warranties,
information periaining to equipment

to be provided for inmate/payphone services.-
Organize and label Technical, Equipment #42

for evaluation identification. ‘ QM_ C—_—

Can provide cut off keys for each inmate

telephone set, to be located at each ,
institution as direct by DOC. (M

Can remove phones on a temporary basis

for building expansion or renovation and (W
reinstall at no cost to the agency. ’

Provide copy of writien operational
procedures to be posted at or near inmate
phones on date of cut over and label

technical Equipment #45. M%
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- 46.

47.

48.

49,

50.

Can provide emergency maintenance,
on site response time within three (3)
hours for 95% of all emergency maintenance

calls 24 hours a day, seven (7) days a week.

Can provide routine maintenance on-site
response time within twenty-four

(24) hours after receipt of a routine
maintenance call and perform during

normal business hours 8:00 am-
4:30 pm Monday through Friday. M_

Can provide an on-site status report
to the designated coordinator and

maintain daily detailed trouble fog for W
Dept. perusal.

Provide a description of maintenance

organization capable of maintaining the

installed equipment and software on

separate sheet and label technical W

equipment #49.

Can provide telephone sets of high

quality, with amplifiers when required “Z
and noise canceﬂation devices. .

00

oz
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Technical,‘ Equipment #42

Attached are brochures and warranty information for the inmate
and coin telephone equipment which is presently in place at all DOC
| facAilities. U S WEST will continue to provide West'ern Electric 10A
'charge-a«call' and coin public telephones for DOC. These sets have
~ proven to be effectively resistant to inmate abuse. They are
equipped with gorilla-type handsets, reinforced handset cérds,
armored housings, and vandal resistént dials. These phones are
mechanicél sets that do not require electricity. The inmate phones
allow collect calls only. The smarts of the phone are remotely
located in USWC switching office, so that the inmates cannot
manipulate the telephones within the facility. The Western Electric
phoneé have proven to be tamper free. From a techniéal standpoint,
these sets have met the needs of DOC, and other correcticnal

facilities, for well over two decades.

Whenever possible U S WEST refurbishes its coin and charge-a-call

sets through a separate subsidiary, Business Resources Incorporated

(BRI).
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U S WEST BUSINESS RESOURCES

‘COIN REPAIR
“Quality COHtI' ol Prqgramn

“The BRI Coin and Set Repair Shop” offers a 6 MONTH Warranty on repaired/
refurbished coin components and sets. The following conditions must be met in

“order for the warranty to apply:

‘Rmepaired By |~ 1. The unit must have been repalred by BRI within the Iast
U'S WEST
Business Resources 6 months.

1988
{Note repair sticker on unit to determine.)

2. The unit has not been obviously vandalized.

3. The unit is returned directly to our repair shop using
the “Quality Control Form” and, if possible, the original
box. An initial supply of “QC” forms and pre-addressed
labels are attached for your convenience, If you need
more labels, please call (402) 593-1012 and request
them. The “QC" form should be reproduced locally.

You will receive a personal telephone reply or a note explaining what was
found wrong with the unit. You will not be charged any Regis/AMMS loadings
for the return. Also, a replacement/repaired unit will be sent to you within 2
weeks of our receipt of the defective unit.

We can't improve our service and quality unless you help us. Please take time
to properly fill out the “Quality Control Form” and provide as much detail as

you can.-Feel free to use the form to offer suggesuons and comments that you
may have.

: Lany Iﬁ'ndig ' Mgr. Product Services - (402) 593-1021 .

Jerry Koraleski  Lead Technician o (402) 593-1010
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The Coin Telephoné

To serve your public’s telephone calling needs.
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Technical, Equipment #45

Attached are the written operational procedures which are presently
posted on all inmate and coin phones at DOC facilities. Selection of a
interL,ATA carrier'dther than AT&T would alter these instruction

cards acco rd'ingly. :

000764



Technica!, Equipmem #49

us WEST Communications has a team of experts dedicated to
meeting the needs of the inmate industry. The technicians that
currently provide service to DOC correctional facilities in the State

- average. 25 years of experience.

USWGC has the resources and personnel available in Washington state
{o provide quality service daily and deliver superior response under
extraordinary circumstances. In Washington alone we have 47

technicians dedicated to public and inmate communications.

U 8 WEST technicians are trained in classroom and on job. This

fraining is updated on a regular basis.

U 8 WEST also assigns téchnicians {o geographic territories and to
specific customers. This arrangemeﬁt allows our technicians to

bécome familiar with thé concerns of each of their customers. The
list of technicians provided on the Technical, Repairs Requirement

#36 does not limit USWC from borrowing technicians from other
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Installation/implementing .Schedule

51. Provide an implementation plan and
installation schedule for all services,
equipment being proposed. Separate
sheet and label technical #51.
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Technical #51'

U S WEST Communications submits this implementation plan and
installation schedule for all services and equipment being proposed
for installation at DOC facilities. A Gantt Chart also depicts a
timeline of these events. It should be noted that the material
contained in this schedule of events is for DOC facilities within

U S WEST territory. Should the DOC deterimine that it Wouid
prefer to have one point of contact for its‘inmate service,
U S WEST will make the necessary subcontracting

arrangements to provide service to facilities outside our

territory.

The following schedule of events is based upon a contract award
date of 1-16-92, and an authorization from the State of Washington
DOC to begin ordering equipment. Installation of inmate telephones

is not included as U S WEST equipment is already in place.
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Upon notification from DOC that the award is approved U 8 WEST -

‘will order all necessary equipment. A sixty day project completion
date will begin.

01-10-92:

U S WEST will begin work to run existing telephone lines through the
- contral center which will house the Call Monitoring/Recording/Call
Detail equipment at McNeil Island, Washington State Penitentiary,
and Washington Correction Center. This work will be finished by
approximately 1-24-92.

01-27-92:
Instatiation of all Call Monitoring/Recording/Call Detail equipment

begins at the above listed Correction Centers. Work to complete by
- 02-10-92. '

02-11-92:
Instaliation of the D:ctaphone “Call Watch " software, and the

determined timing and call blocking software begins at the above
referenced Correction Centers. Work to complete by 02-25-92.

02-26-92:

Training of State of Washlngton DOC employees on the use the
Dictaphone and inmate services hardware and sofiware begins at the

- above referenced Correction Centers Training to complete by
03-11-92,

Project to compiete by 03-16-92.
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Appendix B

Management Proposal Requirements
Ildentifying Information

1. What is the name of your company?

U 8§ WEST Communications

- 2. What is the address of your company?

14808 S.E. 16th, Bel['evﬁe, Washington, 98007

3. What is the telephone number for your company?

(206) 451-5328

‘4., What is the name of your company's principal
- officer?
Gary Ames

5. What is the name of your company's project
leader for inmate telecommunication service?

Susan Haynes
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6.

What is your company's Washington business

license number ~and employer identification
number?

U S WEST utilizes a Unified Business
Identification Number 601295793.
U S WEST's Federal Tax Identification

Number is 84-0273800.

7. How many telecommumcatlons staff does your

company employ?

- 8,800 in Washington State | 57,510 regionally

8. "Where is your company headquarters located?

1801 California Street, Denver, Colorado 80202'
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B.

Experience of Proposer

1.

What is the length of time that your company has
been in business in telecommunications?

106 years

What is your company's previous experience:
supplying telecommunications service within

the State of Washington?

U S West is a resident proposer in Washington with 106 .
years of experiencé. Initially as Pacific .Northwest Bell
Telepho‘ne Company and now as U S WEST
Communications, we have been on the cutting

edge of inmaté and public telephone technology. Our
khowledge of telephone rules, regulations, and .

legislation is extensive, and has been proven to be

beneficial on numerous occasions.
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U 8§ WEST presently provides inmate and public
communication service to 28,286 customers; business
service to 120,387 customers and residence service to

1,475,330 customers in Washington state. We also have

. contracts with the following state agencies:

Washington State Department of
Transportation

Washington State Department of
Information Services

Washington State Employment Security

' Western State Hospital '
The Evergreen State College

If your company or any connecting entity has
previously contracted with the DOC, please
indicate the contract number and the period of
- performance?

‘U S WEST has contract number DOC CDOP1940
in affect with the State of Washington Depaftment of
Corrections. The period of performance is 4-7-89

through 4-7-81, and is still in effect on a 30 day

- renewal.
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Management B. #4
U S WEST Inmate Services Customer References

lowa Department of Adult Corrections
lowa State Penitentiary

Fort Madsion, lowa 52627

Mr. David Nickell

(319) 372-5432

Oregon Department of Corrections
2575 Center NE

Room 207 A ,

Salem, Oregon 27310

Mr. Greg Kanne '

(503) 378-2064

- Maricopa County Jail
102 W. Madison Stireet
Phoenix, Arizona 85003
Ms. Debbie Overton
(602) 256-1026

King County Jail
500 5th Avenue
Seattle, Washington
Mr. Ray Coleman
(206) 296-1269

State of Utah Department of Corrections
Dept. of Administrative Services

Division of Information Technology

5000 State Office Building

Salt Lake City, Utah 84114

Bill Theel

(801) 538-3333
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- Management B. #5

U S WEST Organizational Chart
Depicting Principal Officers
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U S WEST Communications, Inc.

A. Gary Ames
President &
Chief Executive Officer -

942000

Donna Browne

Executive Secretary. .

VACANT

Director & Asst. .
to the President

Thomas A. Beierle
Vice Pres. & Gen. Counsel
Legal

Thomas A. Bystrzycki

Vice President

Netwk. & Techn. Svcs.

James T. Helwig
Vice Pres. & Chief Fin. Officer
Finance

Charles M. Lamar
Vice President
Strategy Development

Thomas F. Madison
President
Markets

. James H. Stever -

President
Public Policy

Janice D. Stoney
Executive Vice President
Total Quality Management

Barbara L. Wilson
Vice President
Human Resources
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U S WEST Communications, Inc.

LALO00

A Gary Ames
Presldent &
Chlef Executive Officar

1

Tom Bystrzycki
Vice Prosidant
Netw & Toch, Sves.

Deannls Bock

- Vics Prasident

Eastern Reglon

Reed Turnquist

= Vice Prasidant

Central Aeglon

dJarry Johnson

-1 Vice Prasidant

Wastarn Reglon

Win Wada

= Vice Prasldent

Tachnlcal Sves

Erle Selberg
Vice Presldant
Assat Mgmt

Pengy Milford

- Vica President

BAY, Inc.

David Miller
Gen, Mgr,
Opr Sves Dellvary

Barbara Wilson James Helwlg Jim Staver Jan Stonay
Vica President USW VP & CEO Vica President Exacutiva Vice Prosidanl
Human Resources Flnance Publlc Policy Total Quality Managemsnt
| ] ]
Tom Belerie Tom Madison Chuck Lamar
Vice Presidant Presidant Vica President
Legal Markats Group Sirategy Development
: L
Bah Warstler Bob Hawk Bob Meesa
Vice President - " President Vice Presidant -
Marketing Suppan Carrler & lafo Provider Div. Govt. & E£d. Sves,
Blll Cobb
: - Vice Prasidant -
Russ Hauanstain Janat Welch Lyan Rexroth Y
Director --—1 Director Vice Pres, & Gen, Mgr Federal Sarvicas
Cross Mid. Analysis Public Rel. Serv. Exch. Carrler Sves, Sol Trjllo
Vice Presidant -
Bob Rapp VACANT Linda [ askowski
Exec. Diracior (MSG) |- Director Vica Pres, & Diractor Small Business Sarvices
Market Supp. Group Mkig. Communlcations Information Provider Jane Evans-Shaer
VAGANT VAGANT Hob Hawk Hoos Fros. & Gon Mot I
Director - Director . -
Portfolio Prod, Mkig. Strategist Sarvies Link, In¢. Bob Fitzpatrick
- d ]
Kathy Stephens Don Mason . Bob Hawk Nonhwss}:?r:l Bﬂar;: Fhones
Diracior - Director
Strateglc Pricing Pricing Intagration Exch. Carrler Sves, Bil Gliie
Presid -
Judette Hemachandra Tedd Bell usw Enh::::eg nStvw' tne.
Diractor —{— Diractor
Prod. Mki, Stratogist Prod. Mkt, Strateglst Tom Pardun
Vica President H
Bob Heldman HUMAN RESOURCES
Direclor -4 K. Baldwin-Support Large Buslness Servicos ).
Technlcal Strategles J. Sorensen-Finance Bob Grant

Executive Director |-
Mkis. Impl. Group (MIG}

Catharine Hapka
Vica Prasident |-
Adv. Comm, Sves.
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U S WEST. Communications Group : Market Units

Tom Madison
President

Markets Group

Bob ‘Warstler Bob Grant ' Tom Pardun
Vice President . Exaec. Director -1 - Vice Prasident
Marketing Support Mkts. Impt, Group (MIG) Large Buslness Services
A o
. . Bob Meese
Bob Rapp Kathy Stephens Barbara Hane Ronald Buckman u Vice President
Exec. Director (MSG) =i Director Manager - Program Director - Govt. & Ed. Svcs.
Market Suppert Group Strategic Pricing Program Support Sve, Del. Process/Complex
Bill Cobb
Don Mason Janet Welch Clarence Osborn Sean Gatlin = Vica Preslident
Director = Dlrector Director - Program Director Federal Sarvices
Pricing Intagtation Produst Adverisg. Prod. Witnessing/Test, Mkt Info. CSDB T — A ——
Sol Trujille
Tedd Bell VACANT Sandra Sanchez Ray Seay | | Vice Prasidant
Director =n Director Director 1 Director Small Business Services
Producl Market Sirategis Product Markel Strategist Reg. Issuas Impl. Mkt. & Tech. info. |
Judelte Hemachandra VACANT Norm Lorentz Mary Stout
Direclor - Director Program Dlractor -1 Director Joanne Crosson
"Product Markel Strategist Portfolio lnv. Analyst Sve. Del. Process/Standard Pro|. Mgmt. Ord. Prec. Actg. Vice Pres, & Gean. Mgr.
Consumer Public Sves,
Russ Hauensteln Bob Heldman Rosa Thelsen VACANT
Diractor —t Director Program Director 1 Director Bob Hawk
Cross Market Analysls Technical Strategles Integrated Bus. Plan Nall. Svcs, Tech. Issues - Vice President
- Casrler/info.Prov./Svc.Link
HUMAN RESOURCES : Nicole Cross Frank Bowman .
K. Baldwin-Suppont i Manager —— Program Director Jane Evans-Sheer
 J. Sorensen-Flnance Suppont Services CLASS/SS7 - a Vice Presidsnt
Home & Pearsonal Sves.
. Bob Fitzpatrick
— President
NWB Phones
— Bill Giilis
(::D ! - Prasldent
= . USW Enphanced Services, Inc.
L . ,
=3 -l . Catharine Hapka
=~3 Vica President
oo} Advanced Gommunications Svcs.
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Management B. #5

Key U S WEST Staff For Inmate and
Pay Telecommunications Services

Although U S WEST maintains a significant number of employeés_
solely‘vdedicated to the provision of inmate and public telephone
service in the State of Washington, the following U S WEST team
members will be the key personnel involved with the State of

Washington Department of Corrections Inmates Services Project:

Susan Haynes
Account Executive
14808 SE 16th
Bellevue, Wa. 98007
Business: (206) 451-5328
Pager: (206) 996-9222

Buich Monaghan
Network and Technologies Operations Manager
2817 Martin Way
Olympia, Wa. 98506
Business: (208) 754-3330
Pager: = (208) 866-3028

Jim McMillan _
Network and Technologies Operations Manager
8. 102 Spokane Street
Spokane, Wa. 99202
Business: (509) 455-2512
Pager: (509) 455-1161

*An organizational chart of all U S WEST operations managers and

technicians in Washington state is also inlcuded.
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Qualifications of Key Operations Personnel

USWC personnel will be the one-point-of-contact between
the equipment vendor and DOC. USWC has a team of experts
dedicated to addressing the concerns of the inmate

industry. U S WEST's goal is to anticipate the additional

- services necessary to assist in the management of correctional

facilities.

USWC believes in one point of cohtact for our larger customers{.i :
Our U S WEST Account Executive, Sue Haynes, will serve as the
one-point-of-contact between DOC, the equipment vendor, and USWeC
services. Sue has 14 years experience |n the telecommunications
industry aﬁd- with U S WEST. She presently manages the marketing of
all public and inmate communication serviées in 'the geographic .

territory described below:

U 8 WEST territory in Southern

Washington from -Tacoma south to

Winlock and territory in Eastern Wa.
communities from Ritzville east to Liberty
Lake, and Spokane ncrth to Northport.



Sue also leads the inmate sales team for U S WEST Communications.
This team attends seminars, and trade shows that are specific to
inmate industry, ihus positioning USWC as the expert in this unique -

telecommunications field.

Sue also has the authority to fepresent and negotiate for USWC
- for this RFP with' the State of Washington Depariment of

‘Correctiions.
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Our U S WEST Operations Managers, Butch Monhaghan and

Jim McMillan have the authority to remove any roadblock

_in the way of complefely satisfying U S WEST customers. Both

Butch and Jim have over 20 years experience in managing the

provisioning of telecommunication services.

Our key Operations Managers are responsible for the overall

management of coin and. inmate services in the geographic territory

described below:

Butch Managhan -

Jim McMillan -

U S WEST . terrifory from Federal

‘Way, Wa. south to Winlock, Wa.,

Ocean Shaores, Wa. East {o Mt.
Raineer and the Olympic’ Peninsula
with 11 technicians all dedicated
to the provisioning of public and
inmate comunications.

U S WEST territory in all Eastern

Washington communities from

- Yakima, Wa. east to Liberty Lake,

Wa. and north from Spokane, Wa.
to Northport, Wa., with 11
technicians all dedicated to the

~provisioning of public and inmate

communications.

-
)
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The technicians dedicated to DOC inmate services (See
Technical, Repair #36) have an average of 25 years service with
U S WEST. They provide all aspecis of provisioning including

installation, maintenance, and repair. Qur technicians have worked

with inmate telephone services since its evolution and

implementation by the Bell System in the early 1970's, and have the

authority to completely satisfy U S WEST's customers!

Many vendors subcontract repair and maintenance work because their
companies are operated ouiside of Washington. U S WEST is a local
company. Our employees live and work in your community! They take

pride in the work they perform at all DOC facilities.
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U S WEST Operations Personnel
lnmate and Public Communications Washington State

Thomas Faulkner Manager
Manager Public Services
(503) 293-4550 .

8021 SW Capital Hill Road
Portland, Oregon 97219

Jim Copley
Operations Manager
(206) 345-4022

1709 Airport Way South
Seattle, Wa. 98134

Service Technicians

Nancy Bergman Michael Hallum

Rick Contois : Walter Harding .

Rob Croston Fred Hefiley

Marshall Dixson Dave Kline

Bill Dwyer Kim Stricker
Tom Deja

Operations Manager

(503) 283-4560

8021 SW Capital Hill Road
Portland, Oregon 97219

Longv:ew, Washington Area Techmclan
Robert Dykstra
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Jesse Guitierrez
Operations Manager
(208) 345-1919

1709 Airport Way South
Seattle, Wa. 98134

Service Technicians
Sam Adamski

Ronald Ankarberg

Ed Clark

Garry Curtiss

Joe Griffen

Jim McMillen
Operations Manager
(509) 455-2512

S. 102 Spokane Street

 Spokane, Wa. 99202

Service Technicians
Toby Armijo

Dick Day

-Wayne Demaray

Chris Johnson

Gary Knapp

Leland Knapp

Mike Kimura
Ted Kozely
Gary Lewis
Pete Thatcher

Rick Reyes -
Joe Seefried

Steve Smith

Laszlo Suto-

Ed Woodo



Butch Monaghan
Operations Manager

- (206) 754-3330

2817 Martin Way
Olympia, Wa. 98506

Service Technicians
Jack Douglas

Pete Fischer

Bruce Goff

Gary Hunt

Den Johnson

Don McArthur

John Meérgen
Dale Neubauer
Rick Roper
Lloyd Schoblom
Al Williams

o
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Warren Halverson . (206) 345-6353
Director-COPT

1600 7th Ave.

Seattls, WA 98191
UEC/TEC/REC101000

Barbara J. Thombpson (303) 896-2604
Director-Sales o

1999 Broadway, Room 920

Denver, Colorado 80202
TEC/UEC/REC102000

& Thomas Alfrey (303) 896-7667
Director-Market Intregration

1999 Broadway, Room 920

Denver, Colorado 80202
TEC/REC/UEC103000

L8L,

{msw/ccpsorg/documsnt)

'Y

PUBLIC SERVICES

Segment. of Small Business Services

Sol_Trujill 60 6

Vice President & General. Manager
Small Business Ssrvices

5090 N 40th Street - Suite 450
Phoenix, Arizona 85018
TGG000000

0 345..
Vice President/Market Manager
Public Services .
Room 3114, Bell Plaza
Seattle, Washington 98191
UEC/TEC/REC100000

Manager-Office Administration
- UEC100000

Director-Market Devalopment
Room 2608, Bsil Plaza
Seattle, Washington 98191
UEC/REC/TEC105000

Laura D Mills (206)346-5905
Manager-Produet & Market Support
Rm. 2610, 1600 7th Ave

Seattls, WA 98191
UEC/TEC/REC100100

- Jerry L. Rose  (612) 853-0415

Manager-Coin Counting

2701 E. 80th Strest
Blcomington, Minnesota 55425
REC/TEC/UEC100300

JTom E. Peterson . (206) 345-8513
Manager-Finance

Room 2610, Bell Plaza

Seattle, Washington 98191
UEC/TEC/REG100600

L. Dan Lanksbury (206) 346-5461
Manager-State Leg/Reg Affairs
Room 2614, Bell Plaza

Seattle, Washington 98191
UEC/TEC/REC100800

Gary B, Fletcher (612) 853-0429
Manager-Leg./Reg.
2701 E. 80th Street

‘Bloomingten, Minnesota 55425

REC100D00

- 9/26/91
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884000

John B, Helderich  {206)345-2708
Manager-Markets

Room 2608, Bell Plaza

Seattle, Washington 98191
UEC/TEC/REC105100

Steve G. Dennis __ (206} 345-1690
Manager-Product Group Manager
Room 2608, Bell Plaza

Seattle, Washingion 98191
UEC105400

Daye H. Manville (206) 345-6723
Manager-Product Management
Room 2608, Bell Plaza

Seattls, Washington 98191
UEC/TEC/REC105060

{msw/ccpsorg/document)

o

Joanne Crosson _(Cont)
Vice President/Market Manager
Public Services
UEC/TEC/REC100000

Nicholas 8. Zeflerys (206) 346-9486
Direclor-Market Development

Room 2608, Bell Plaza

Seaitle, Washington 98191
UEC/REC/TEG105000

Stafi Clerk
Linda Stevens (208) 345-1391

James S. Drandt (208) 345-8066
Manager-Product Managerment
Room 2608, Bell Plaza

Seattle, Washington 98191

_UECITEG/REC105050

Donovan E, Cross  (206) 345-8514
Manager-Product Analyss

Room 2608, Bell Plaza

Seattle, Washington 98181
UEC105600

Penslope R, Cutler {206)597-5860
Manager-Market Analyst

1313 Broadway, Rm 128

Tacoma, WA 98402

TEG105020

Wanda G, Kather (208) 346-0485
Manager-Sgace Provider

Room 2608, Bell Plaza

Seaitle, Washington 98191
UEC105000

sack Rae, Jr.  (503)293-4500

Manager - Radio Sarvices

- 8021 SW Capitol Hill Road

Portland, Oregon 97219

UEC/TEC/REC105040

Manager-Market Analyst
1313 Broadway, Room 337
Tacoma, WA 98402
UEC105010

'SB/MU_Support
Mw@—mw d -
Manager-Advertising

Media Ralations
Room 3214, Bell Plaza

-Seattle, Washington 98181

9/26/91
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Robert N. Dubay (503)242-3931
Manager-Account Executiva

421 SW Oak, Room 4503

Portland, OR 97204

UEC102010

Meritt ), Finer (303} 998-2027
Manager-Strategic Market Analysis
1999 Broadway, Room 920
Denver, Colorado 80202
TEG102020 o

Donna J. Qlsen (503} 293-4621
Manager-Marketing Svec.Center Support
8021 SW Capitol Hill Road

Portland, Oregon 972189

UEC102030

Dennjs M, Klenlen (602) 842-7903
Manager-Premise Sales

7029 N 58th Ave

Glendals, Arizona 85301
TEC/REG102000

Records Assistant

‘Joy A. McBride (502)249:5139

{msw/cepsorg/document)

Jeanne Crosson (Cont.) ] Sales
Vice PresidentMarket Manager

Public Services

UEC/TEC/REC100000

Barbara J. Thompson (303} 896-2604
Director-Sales & MSGC.

1999 Broadway, Room 920

Denver, Colorado 80202
TEC/REC/UEC102000

Admin_Feports Clerk
Cecelia J. Deal  (303)896-8147
Vivian McDonald {303)896-7347

E. A’iz" Tracy . (206)345-5383 E A "Liz" Tracy (Cont.)
Manager-Premise Sales Manager-Premise Sales
Room 2608, Bell Plaza UEG/TEC102400
Seattle, Washington 98191
UEC/TEC102400
James E. Crouch (505) 888-8607 Donaveon F. Lent (602) 249-5104

Manager-Account Executive Mapager-Account Executive
4300 Bogan N. E. Sta. 038 2424 W Camelback Rd.
Albuguerque, NM 87109 Phoenix, Arizona 85015

TEC102530 ‘ TEC102590

Bobert J. Dixon (602) 249.5220 Kathy R. Zales (602)249-6141
Manager-Account Executive . Manager-Account Exacutive
2424 W. Camslback Rd. 2424 W. Camelback Rd.

Phoenix, Arizona 85015 Phoenix, Arizona 85015
TEC102540 . . TEC102550

f |, Espa 5) 888-86 Berple L, Zepper _ (701)241-3328
Manager-Account Executive Manager-Aecount Exscutive

P. O. Box 1900

4301 Bogan NE. Sta. 038
Fargo, ND 58102

Albuquerque. NM 87109

TEC1025B0 REC1025E0

Bernice Morales  (602) 884-2433 Becords Assistant
Manager-Account Executive Judy Mittleider  (701)241-3019
104 East Prince Rd. {Incidental}

Tucson, Arizona 85705

TEC102580

9/26/91
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Barbara Thompson —{Cont,)

Manager-Account Executive
2424 W. Camslback Rd.
Phoenix, AZ 85016
TEC102510

Dale S, Cherrington (801)974-8038
Manager-Account Executive

1485 W. 3100 S.
Salt Lake City, UT 84719

Dlrector-Sales
TEC/UEC/REC102000
"Liz" ¥ ; {Cont) "E.A. “Uz" Tragy {Cont,) “Liz"
Manager-Premise Sales "~ Manager-Premise Sales Manager-Premise Sales
UEC/TECH 02400 ] ‘ UEC/TEC1 02400; UEC/TEC102400
Nancy R. Rosenow (612)887-4735 a i 310)261-942 ili .

Manager-Account Exacutive

403 Sycamore

Waterloo, 1A =~ 50703
REC1025A0 : A
Manager-Account Executive .

- 400 W 98th, Floor 2
Bloomington, MN 55420

Manager-Account Executive
400 W ggth, Floor 2
Bloomington, MN . 55420
REC1025F0

Manager-Account Executive ' ) .
400 W 98th, Floor 2
Bicomington, MN 55420

REC1025G0 REC1025C0 TEC102520
Geraldine’ A Weaver (612)887-4741 Senfor Clerk . Gary W, Jordan _(602) 249:5165
Manager-Account Executive ' Deborah A. Frost (812) 887-4716 Manager-Account Executive
400 W 98th, FIr 2 : 2424 W. Camelback Rd.
Bloomington, MN 55420 Phoenix, Arizona 85015
REC1025D0 _TEC102570
Beld D Hodges [(402)302-7068
Manager-Account Executive
9394 W Dodge, Sulte 250
Omaha, NE 68114
REC1025H0

9/26/91

{msw/ccpsorg/document)

. paga B



Manager-Premise Sales
Hoom 2608, Bell Plaza
Seattle, Washington 98191
{UJEC/TEC102400

a0

162

Staff Clerk
Lorreen Baltzell  (206)345-8916

Jan K, Rlos  (801)626-5600
Manager-Account Executlve
154 21st St

Ogden, UT 84401
TEC1024H0

Cora §, Brown (206) 451-5249
Manager-Account Execulive
14808 SE 16th, Basement
Bellevuse, Washington 98005
UEC102420

Suae K. Haynes {206) 451-5328
Manager-Account . Executive
14808 SE 16th, Basement
Bellevue, Washington 98005
UEC102450

{msw/ccpsorg/document)

Baﬂma.lbgmmn__@m
Director-Sales
UEC/REC/TEC102000

"Liz" Tracy (Cont.}

Manager-Premise Sales
UEC/TEC102400

Joel A. Krueger {503) 242-8184
Manager-Account Executive

421 SW Oak, Room 4508
Porlland, Oragon 97204
UEG1024B0

Yaleorie K, Wilson {303) 896-2649
Account Executive

Rm 920, 1999 Broadway

Denver, Colorado 80202
TEC1024C0

4-84
Manager-Account Executive .
272 Country Club Road, Box 20
Eugene, Oregon 97401
UEC102480

E AL Tracy (Cont}
Manager-Premise Sales
UEG/TEC102400

Mary M. Wall {206} 346-9394

Manager-Account Executive
Room 2609, Bell Plaza
Seattle, Washington 98191
UEC102490

Niki_A. Athis_(206) 345-5444

_ Manager-Account Executive
Room 2609, Bell Plaza
-Seattls, Washington 98191
UEG1024A0

dJean V. Baldwin (303)806.4867
Manager-Account Exacutive

1999 Broadway, Room 920
Denver, CO 80202

TEC1024G0 -

Administrative R Cler}
Beth E. Cupler (303) 896-2294

9/26/91
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E. A "Liz" Tracy {Cont.)
Manager-Premise Sales
UEC/TEC102400

Inez E. Horton _ (303)896-2698

Manager-Account Executive
1999 Broadway, Room 920
Denver, CO 80202
TEC1024D0

TYom A, Bushman  (503)242-3010
Manager-Account Executive
Room 4S03, 421 SW Oak

Portland, OR 97204

UEC102470

{msw/ccpsorg/document)

Director-Public Communications
UEC/TEG/REC102000

Dave W, Dempewolf (208) 597-4062
Manager-Marketing Service Centers
Room 136, 1313 Broadway

Tacoma, Washington 88402
UEC/TEC/REC102600

Service R :
Tina L. Kriledaman (206)345-6308
Mary T. Greer (602)249-5221

Marketing _Sve, Center-Minneapolls
{612)924-2052

4701 Beard Ave. S.

Minneapolis, MN 55410
REC102650

Service Repraseniailves
Shella Gordon

Helen Nelson

Janet Aliwine

Charles Ranta

Mary Guida

Bonita Lana

Order Typists

Julle Bures.
Michells R. Baxter

DRave W, Dempewolf ___ {Cont))
Manager-MSC
UEC/TEC/REC102600

Marketing Sve Center-Portland
(503)293-4622.

8021 SW Capitol Hill Road
Portland, OR 97219
UEC102640

Service Reorssenatives
Shirley M. Hagan

Joyce A. Johnson

Mary Jo E. Litherland
Linda L. Winkleplack
Janet L, Shests

Judy R. Heinrich
Shirley . Schnieder
Service Order Clark

Kate Harris

9/26/91
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Manager-Equal Access
1999 Broadway, Room 920
Denver, CO 80202
TEC/UEC/REC100150

Steve A, Schack (612) 924-2016
Manager-Technical Assistance
4701 Beard Avenue South
Minneapolis, Minnesota 55410
REC/TEC/UEC100120

Dennis' A, Heffron (206) 345-3371
Manager-Coin Monitoring Systems
1708 Airport Way South

Seattle, Washington ©8134
UEC/REC/TEC100130

{msw/cepsorg/document) -

Joapne Crosson_ {Cont.)
Vice President/Matket Manager
Public Services
UEC/TEG/REG100000

laura D.Mills _ (206)346-5005
Manager-Technical Market Suppoit
Rm. 2610, 1600 7th Ave

Seattls, WA 98191
UEC/TEC/REC100100

Ed J, McGuane {206) 345-7657
Manager-Product Management
Room 2613, Bell Plaza

Seatile, Washington 9819}
UEC/TEC/REC100110

Marle Berg {(303) 896-7938
Manager-Agent Compensation
1999 Broadway, Room 920
Denver, Colorado 80202
TEC/REC/UEC100140

9/26/91
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Gary B, Flelcher (§12) 853-0429
Manager-Leg./Reg.

2701 E. 80th Strest

Bloomington, Minnesota 55425
REC100D00 S

Boseles Beck (303) 806-2854
Manager-Product Management
1999 Broadway, Room 920
Denver, Colorado 80202
TEC103610

(msw/ccpsorg/document) '

Joanne Crosson _(Cont)

- Vice President/Market Manager

Public Services
UEG/TEC/RECG100000

L...Dan Lanksbury (206) 346-5461

" Manager-State Leg/Reg Affairs

Room 2614, Bell Plaza
Seattle, Washingion 98191

‘UEC/TEC/REC100B00

Carol L. McGuane (206} 345-2301
Manager-Leg/Reg Support
Room 2608, Bell Plaza

' Seattle, Washington 98191
UEC100B00

9/26/91
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sJoanne Crosson {Cont)
Vice President/Markst Manager
Public Services

UEC/TEC/REC100000

dJerry L. Rose  (612) 853-0415 Jdepy L. Rose  (Cont) derry L. Rose  (Cont)
Manager-Counting Manager-Counting Manager-Counting
2701 E. 80th Street REC/TEC/UEC100300 REC/TECMJEC100300 - -
Bloemington, Minnesota 55425
REC/TEC/UEC100300

Administrative Clerk Manager-Coin/CTOGS/Counting Manager-Coin/CTOCS/Counting

Audrey Glidden 2424 W. Camelback Road Coltections, Key & Locks

Milnie B. Schmit Phoenix, Arizona 85015 700 W. 48th Avenus

: TEC100320 Denver, Colorado 80216
Senior Clerk TEC100330
"LaVonne Olson
. ' Records Assistants
Sam S Sivanich (612)924-2606 Ruth Gregory Records Assistants

00

3
3

r
U

B4

Manager-Projects

2701 E 80th St
Bloomington, MN ~ 55425
REC100300

sdean A, Brannigan (612) 853-0434
Manager-Security

2701 E. 80th Street

Bloomington, Minnesota 55426
REC/UEC/TEC100310

{msw/ccpsorg/dacument)

Brenda L. Johnson

Michelle L. Pase

Patricla A. Rentmeaster
Henry Yee

Toni A. Beaumont

Diana K. White - temp
Denise A Lopez - Incidental

Coln Box Counters
Sharon G. Carpenter
Debrah S. Norush
Joyce M. Shepler
Roberta A. Stevens

Dorothy M. Buscarello
Claudia J. Doyls
Alberta A. Long
Marlene K. Pohlenz
Janice E, Aogers
Nancy J. Travis

Coln Box Collectors
Severa L. Romero
Robert J. Trufillo
Steve L. Anderson
Alfredo J. Razal

oiw it
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Ermestine Rutledge-Hester _(206)345-6816

Manager-United Way Campaign
1600 7th Ave, Rm 2612
Seattle, WA 981971
UEC100E00

Staft_Clerk :
Evie P, Vinluan (206) 345-1425

962000

(mswlccpsorgldocumenf)

Joanne Crosson (Cont)

Vice President/Market Manager
Public Services
UEC/TEG/REC100000

9/26/91
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Tom Peterson (206} 345-8513
Manager-Finance :
Room 2610, Bell Plaza

Seatile, Washington 98191
UEC/TEC/REC100600

Deborah Draper (303} 896-4730
Manager-Budgat Results

- 1999 Broadway, Room 920
Denver, Colorado 80202
TEC100610

Penslops J. Rans (303) 896-7984
Boger A Robles  (303) 896-2049
Manager-Finance/Planning
1899 Broadway, Room 920
Denver, Colorado 80202
TEC100600
Manager-Strategic: Market Analysis
Room 2610, Bell Plaza

Seattle, Washington 98191
UEC100600

Staff_Clerk
Virgle J. Lyle  (206)345-5198

{msw/ccpsorg/document)

s udl

Joanne Crosson {Cont.)
Vice President/Market Manager

Public Services _
UEG/TEC/REC100000
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Personnel/Hiring

Will your company assign live operators to the
institutions? (If exceptions, please explain on
a separate sheet of paper and label
Management C. #1).

Yes No

V7.1

- Will 'your company assigh operators who are

specially” trained to handle inmate calls?

What types of calls will your operators accept
from inmates? For example:

credit card calls

3rd party billed calls
directory assistance calls
collect calis

o]

“How many operators will be assigned to handle

institution calls? ‘

. 1to2
2t03

. ﬂ _ 4 or more



EXCEPTIONS TO RFP CRFP2562
SECTIONS 1 AND Il

CLARIFICATION:

I-2. SCOPE AND OBJECTIVES: U S WEST Communications, inc.
(USWC) is restricted by law from providing interLATA long distance
service. At the request of American Telephone and Telegraph
Company (AT&T), USWC has entered into a Co-Prime Agreement with
AT&T to provide local, intraLATA and interLATA service. Due to
regulatory constraints, USWC and AT&T must submit separate
responses to this RFP. All portions of the RFP which require
" information on the provision of interLATA long distance service are
available in the proposal submitted by our co-bidder, AT&T. |
However, should DOC prefer to accept the USWC proposal and choose
to negotiate a separate agreement with AT&T or any other

interExchange Carrier, our co-prime arrangement with AT&T will in
no way interfere.

 CLARIFICATION:

1-3. PROJECT REQUIREMENTS: See Clarification for [-2.

CLARIFICATION:

1-4 TERM: The term is stated o be ten’;ativeiy_ five (5) years but:
the starting and ending dates equal 56 months. This response has

used the 56 months as the term for figuring the termination liability
specified in Schedule B.
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EXCEPTIONS TO RFP CRI';P2562
ATTACHMENT B _
GENERAL TERMS AND CONDITIONS

‘A. Clause "INDEMNIFICATION," CHANGE the First Sentence to read:
The Contractor shall defend, protect and hold harmiess the State of
Washington, the Department, or any employees hereof, from and
against all claims, suits, or actions arising from any negligent or
deliberate act or omission of the Contractor its employees, agents

“or subcontractors, while performing under the terms of this
-Agreement, except to the extent that the claims result from the

negligence or willful acts of State's or Department's employees or

agents. ’

B. Clause "INDEMNIFICATION,” ADD the following paragraphs:
The State of Washington and the Department shall defend, protect
and hold harmless the Contractor, its employees, agents or
subcontractors, from and against all claims, suits, or actions
arising from any negligent or deliberate act or omission of the State
of Washington, the Department, or any employees thereof, while
performing under the terms of this Agreement, except to the extent
that the claims result from the negligence or willful acts of
Contractor's employees, agents or subcontractors. Department
agrees to defend and indemnify Contractor from any loss, personal

injury or damage, and from all claims, demands or liability

whatsoever arising out of or in any way connected with the
Department's requirement under this Agreement that Contractor
provide inmate telephones, call timing, call blocking, call detail
recording and, monitoring and recording equipment for the
Department's facilities as set forth in Schedule C herein.

. C. Clause "TREATMENT OF ASSETS," Paragraph B, CHANGE to
read: '

Contractor is and shall r_'emain the owner of the inmate ielephones,
associated equipment, wiring, hardware, and enclosures provided by
Contractor whether or not physically attached to real estate.

000800



D. Clause "TREATMENT OF ASSETS," Paragraph C DELETE in its
entirety.

E. Clause "TREATMENT OF. ASSETS," Paragraph E, CHANGE to read:
The Contractor shall be responsible for any loss or damage, normal
wear and tear excepied, to property of the Department which results
from the negligence of the Contractor, except when loss or damage
results from the negligence of the State's or Department'

employees or agents.

F. Clause "TREATMENT OF ASSETS," Paragraph H, ADD the words
"or leases" after the word "purchases” in the First Sentence.

"~ G. Clause "NONASSIGNABILITY," ADD to end of First Sentence:

, which consent shall not unreasonably withheld, except, either party
may assign this Agreement to a parent, subsidiary or affiliated
company by prov:dmg thlrty (30) days written notice to the other
party. ,

H. Clause "NONASSIGNAB!LITY " DELETE Last Sentence in its
entirety. |

I. Clause INDUSTRIAL INSURANCE COVERAGE, ADD the ,
following sentence: Contractor will be allowed to satisfy the

insurance obligations through a satisfactory program of
self-insurance.

1000801



J. Clause "CHANGES OR MODIFICATIONS," CHANGE to read:
Amendments, modifications, and supplements to this Agreement are
allowed and will be binding upon Department and Contractor after
the effective date, provided:
a. The amendments, modifications, and supplements
are in writing, signed by an authorized
representative of each party herein; and

b. The amendments, modifications, and supplements
by reference, .incorporate this Agreement and

- identify the specific sections or provisions
contained herein, which are amended,

modified or supplemented.

The term "this Agreement” as used Herem shall be deemed to include

any future amendments, modn‘lcatlons and supplements made in
‘accordance herewith.

K. Clause "TERMINATION FOR DEFAULT,” CHANGE 1o read:

If either party fails to perform its obligations ‘under this.
Agreement, failure shall constitute default and, in such event,
written notice shall be given to remedy such default. Should the
defaulting party fail to remedy such defauit within ten (10) days
from date of such notice, the offended party shall have the right, in
addition to all other rights and remedles available at law or in
equity, to terminate this Agreement in whole or in part.

In addition, if this Agreement is terminated by Department for any
reasons other than those excused reasons set forth herein, such
termination shall constitute a default and Department shall be liable
to Contractor for a termination charge as set forth in Schedule B,
-attached hereto and incorporated herein by this reference.

<
<o
(E%) .
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L. Clause "TERMINATION FOR CONVENIENCE DELETE in its
entirety:

M. Clause "TERMINATION PROCEDURE,” CHANGE to read:

In the event of termination for default under Clause K herein,
termination shall be effected -by delivery of a "Notice of .
Termination” by certified mail to the other party specifying the
extent to which the Agreement is terminated, the reasons for such
termination and the date upon which such termination becomes
effective. The termination of this Agreement shall not affect the
obligations of either party to the other under any then existing
vested rights or causes of action which have accrued prior to the
effective date of termination.

N. ADD the following clauses: '

1. Preamble, ADD the following paragraph under the headmg of
PREAMBLE:
THIS AGREEMENT is made and entered into by and between
U 8 WEST COMMUNICATIONS, INC. (Contractor), a Colorado
corporation, successor to PACIFIC NORTHWEST BELL TELEPHONE
COMPANY, and STATE OF WASHINGTON DEPARTMENT OF
CORRECTIONS (Department).

2. ADD the following clauses under the heading of

RESPONSIBILITY OF DEPARTMENT:

Department agrees to:
Provide adequate space for mmate telephones and
enclosures which is easily accessible to the inmates
during the normal operatmg hours of Department in the
event Department is not the owner of the premises,
Department shall, where necessary, obtain permission
from the building owner or owner's agent for the
placement of Contractor's inmate telephones, and shall

be responsible for any fees for use of requn'ed riser
cable and electric power.

803
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Maintain the area around the inmate telephones and
enclosures and ensure safe and ready access by the
inmates and Contractor.

Allow Contractor access to perform maintenance during
the established hours of accessibility jointly agreed to

by Department and Contractor, except when. accessibility
must be denied to ensure the safety of Contractor's

service personnel and/or to maintain institutional
control.

Exercise reasonable care to prevent the loss through

theft and any damage to the inmate telephones from any
source.

Department may, at its option, purchase and provide
enclosures at their own expense for inmate telephones.
In the event Department elects to provide enclosures,
Department shall be responsible for installation and
maintenance of said enclosures.

Department warrants that it has the authority to enter
into this Agreement with Coniractor. Depariment further
warrants that the inmate telephones as mentioned in
Schedule C are on property owned by the Department or if
Department is not the owner of the premises, Depariment
has obtained permission from the building owner or
owner's agent to enter into this Agreement.

Department shali be responsible for informing their
selected Interexchange Carrier in writing that interLATA
calls may be subject to "call timing,” "call blocking,"
"call detail recording" and, "monitoring and recording” at
Department's sole request and direction, and for
providing a copy of said notice to Contractor.



At the Department's request, Contractor shall install
equipment anciliary to the inmate telephone system to
provide for the facility to monitor any telephone
conversation made from an inmate telephone
("Monitoring").

At the Department's request, Contractor shall install a
cut off key to transfer calls from the coinless inmate
telephones to the Department's business lines to allow

non-monitored calls to the inmates attorneys/public
defenders. : .

4. ADD the following paragraph under the heading of INMATE

TELEPHONE LOCATIONS:
All locations known at the time of execution of this
Agreement are specifically set forth in Schedule C,
attached hereto and incorporated herein by this
reference. Upon mutual agreement of the pariies,
locations may be added at any time as need or desire may
~dictate by amending this Agreement. Any additions,
regardless of date, during the term of this Agreement
shall automatically expire on the same date as the
expiration or termination date of this Agreement

5. ADD the following paragraph under the heading of COMMISSION
Contractor agrees to pay Department a commission based
upon Confractor billed local and intraLATA revenue from
each inmate telephone in accordance with Schedule A,
attached hereto and incorporated herein by this
reference. Payment shall be in the form of commission
checks made payable to Department covering all states
within Contractor's serving area.
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6. ADD the followmg paragraphs under the heading of REMOVAL OF

INMATE TELEPHONES:
Upon mutual agreement of the parties, Contractor retains
the right to remove any or all inmate telephones in the
event that it is not financially feasible to continue
providing inmate telephones at Depariment's premises. [f
Contractor removes inmate telephones under this
paragraph, Department shall not be liable for termination
charges for the inmate telephones removed. Department
shall be entitled to receive any commissions earned
before the Contractor removal of such inmate telephones.
If inmate telephones are removed by Depariment,
Department shail be liable to Contractor for a
termination charge as set forth in Schedule B, attached
hereto and incorporated herein by this reference.

7. ADD the following paragraph under the heading of LIMITATION

OF LIABILITY: ‘
The obligation of Contractor in the event of a service
interruption caused by Contractor, shall be limited to the
use of .reasonable d:hgence under the circumstances for
restoration of service.
IN NO EVENT SHALL EITHER PARTY BE LIABLE TO THE
OTHER FOR INCIDENTAL, SPECIAL, INDIRECT OR
CONSEQUENTIAL DAMAGES, INCLUDING LOST STATION
REVENUES, LOSS OF PROFITS OR OTHER COMMERCIAL OR
ECONOMIC LOSS ARISING OUT OF THE PERFORMANCE OF
THIS AGREEMENT, INCLUDING WITHOUT LIMITATION
NEGLIGENT PERFORMANCE OR FAILURE TO PERFORM,
EXCEPT AS SET FORTH UNDER THE TERMINATION
LIABILITY PROVISION HEREIN.
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8. ADD the following paragraphs under the heading of EXCUSED

PERFORMANCE: :
Department shall not be subject to Termination Liability
if the cause of removal is directly related to the
cessation of Department's business operations. Neither
party shall be held liable for any delay or failure in
performance of any part of this Agreement caused by
circumstances beyond the reasonable conirol of the party
affected, including, but nat limited to, acts of the
elements or natural disasters, sirikes, power failures,
civil or military emergencies or acts of legislative,
judicial or other civil authorities.

Contractor shail not be in default of this Agreement
should the appropriate governmental agencies not
approve of any or all of the additional equipment
provided for herein by Contractor; however, Contractor
may then terminate this Agreement and Department shall
not be liable for termination charges. Department shall

. be entitled to receive any commissions earned before the
termination date and the parties shall be relieved of all
future obligations under this Agreement.

9. ADD fhe following paragraph under the heading'of NOTICES:
Any notices or other communications to be given under
this Agreement shall be sent o the following persons:

FORDEPARTMENT: FORUSWC: ‘

State of Washington U S WEST Communications,
inc. '

Dept. of Corrections - ATTN: Susan Haynes

ATTN: 14808 SE 16th, Basement

Bellevue, WA 98007

Either party may change its address for corﬁmunications by giving
notice in writing.

goos0Y



10. ADD the following paragraph under the heading of
REGULATORY:
This Agreement is subject to Contractor's tanffs

catalogs or price lists, as filed with appropriate state
and federal regulatory commissions.

11. ADD the following paragraph under the heading of

" LAWFULNESS OF AGREEMENT:

This Agreement and the parties’ actions under this
Agreément shall comply with all applicable federal,
state, and local laws, rules, regulations, court orders,
and governmental agency orders including the
Modification of Final Judgment ("MFJ"), as issued in
United States v. Western Electric Co., et al., Civil Action
No. 82-0192, U.S. District Court for the District of
Columbia, and all subsequent orders issued in or related
to that proceeding. If a court or a governmental

agency with proper jurisdiction determines that this
Agreement, or a provision of this Agreement, is
unjawful, or if Contractor determines this Agreement or
a provision of this Agreement is inconsistent with, or
cantradictory to, the "MFJ,” this Agreement, or that
provision of this Agreement, shall terminate on written
notice to the Department to that effect. If a provision of
this Agreement is so terminated but the parties legally,
commercially, and practicably can continue this
Agreement without the terminated provision, the
remainder of this Agreement shall continue in effect.



12. ADD the following paragraphs under the heading of
"NONAPPROPRIATIONS":

Department intends to continue this Agreement for its
entire term and to satisfy its obligations hereunder.

Department shall include in its budget request for each
fiscal period appropriations sufficient to cover the
Department's obligations under this Agreement

for that fiscal period, and will use all reasonable and
lawful means to secure the appropriation of money for
such fiscal period sufficient to make the payments
becoming due in that fiscal period and shall not

use nonappropriation as a means of terminating this
Agreement in order to acquire functionally equivalent
products or services from a third party. Department
reasonably believes that monies in amounts sufficient to
discharge its obligations can and will lawiully be
appropriated and made available for this purpose.

In the event that Department is allotted insufficient

- funds for the remainder of the then current fiscal period
or for a succeeding fiscal period by appropriation,
appropriation limitation or grant to continue payments
under this Agreement and has no other funding source
lawfully available to it for such purpose, this
Agreement shall terminate by giving Contractor not less
than thirty (30) days prior written notice. Upon
termination for nonappropriation, DOC shall, to
the extent of lawfully available funds, pay all amounts

~ payable through the end of the then current fiscal period,
all Contractor's costs reasonably incurred through the
date of notice of termination and all reasonable and

documented costs to Contractor attributable to such
termination. ' '

00C80Y



13. ADD the following SCHEDULE A. .
14.. ADD the following SCHEDULE B.

15. ADD the following SCHEDULE C.

000810



SCHEDULE A
‘ COMMISSION SCHEDULE FOR
STATE OF WASHINGTON DEPARTMENT OF CORRECTIONS

Contractor agrees to pay Depariment compensaﬁon for inmate
telephones based upon 35% of Contractor's revenue for Contractor
billed local and intraLATA calls. .

At the end of each coniract calendar year DOC revenue will be
evaluated for an adjustment and increase in compensation to the
appropriate level as follows. The USWC commission rate will not
fall below 35%. Once a level of commission has been achieved, it
will remain in place throughout the duration of the coniract unless
the next appropriate level is atfained:

Annual Revenue . Adjustment Level &
New Commission Rate
$2.0 Million _ 35%
$3.0 Million . 36%
$4.0 Million ' 37%
SCHEDULE B

TERMINATION LIABILITY FOR _
STATE OF WASHINGTON DEPARTMENT OF CORRECTIONS

1. The termination charge shall be $318.45 for each new inmate
telephone, reduced by $5.69 for each month the inmate telephone is
in service after the installation date plus the cost of the ancillary
equipment.
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TELEPHONE INVESTMENT:
Net Unamortized Capital:

Charge-a-Call Telephones $173.69/SET

Installation Cost: $144.76/SET

Removal Cost: $ N/A /SET
. $318.45/SET

2. The termination charge shall also include the cost of the ancillary
equipment, reduced by $16,964.29 for each month the ancillary
equipment is in service after the installation date.

ANCILLARY EQUIPMENT INVESTMENT:
Equipment for call timing, call blocking,

call dstail recording, monitoring and recording
$950,000.00

3. The termination charge shall also include the difference between
the amount of commission paid.under this Agreement and the amount
of commission that would have been paid under Contractor's
Standard Commission Plan for each inmate telephone terminated.’

4. In addition, if cne or more inmate telephones are removed by
Department other than for those excused reasons provided herein,
leaving one or more inmate telephones in place, Contractor may
change Department's commission from 30% to Standard Plan.
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SCHEDULE C
INMATE TELEPHONE LOCATIONS FOR
STATE OF WASHINGTON DEPARTMENT OF CORRECTIONS

WASHINGTON CORRECTION CENTER (AREA CODE 206):

427-7951

427-8488 427-9727 427-9778

427-7963 427-8487 427-9728 427-9779

427-8450 - 427-8489 427-9729 427-9780

427-8451 427-8490 427-9730 427-9781

427-8452 427-8491 427-9731 427-9782

427-8453 427-8492 427-9732 427-9783

427-8454 427-8493 427-9733 427-9784

427-8455 427-8494 427-9734 427-9785

427-8456 427-8495 427-9735 427-9786
. 427-8457 - 427-8496 427-9736 427-9787

427-8458 427-8497 427-9737 427-9788

427-8459 427-8498 427-9738 427-9789

427-8480 427-9700 427-9739 427-9790
- 427-8461 427-9701 427-9740 427-9791

427-8462 427-9702 427-9741 427-9792

427-8463 427-8703 427-9742 427-9793

427-8464 427-9704 427-9743 427-9794

427-8485 427-9705 427-9744 427-9795

427-8466 427-8706 427-9745 427-9796

427-8467 427-9707 427-9748 427-9797

427-8468 427-9708 427-9747 427-9798

427-8469 427-9709 427-9748

427-8470 427-9710 427-9759

427-8471 427-9711 427-9760

427-8472 427-9712 - 427-9761

427-8473 427-9713 427-9762

427-8474 427-9714 427-9763

427-8475 - 427-9715 427-9764

427-8476 . 427-9716 427-9765

427-8477 427-9717 427-9766

427-8478 427-9718 427-9767

000813



SCHEDULE C
INMATE TELEPHONE LOCATIONS (CON'T) FOR

STATE OF WASHINGTON DEPARTMENT OF CORRECTIONS

MCNEIL ISLAND CORRECTION CENTER (AREA CODE 206):

581-6105
581-6106
581-6108
581-6109
581-6110
581-6111
581-6252
581-6253
581-6254
581-6255
581-6256
581-6257
581-6258
581-6459
.281-6460
581-6461
581-6462
581-6464

581-6465
581-6466

- 581-6467

581-6824
581-6825
581-6826
581-6827
581-8830
581-6831

581-6832

581-6833
581-6834
581-6835
581-6836
581-6837
581-6838

- 581-6839
581-6870

581-6871
581-6872
581-6874

581-6876

581-6877
581-6910
581-6913
581-6914
581-6915
581-6920
581-6923
581-6925

'581-6926

581-6927
581-6928
582-6940
582-9684
581-9921

u08s!



INMATE TELEPHONE LOCATIONS (CON'T)

FOR STATE. OF WASHINGTON DEPARTMENT OF CORRECTIONS

WASHINGTON STATE PENNITENIARY (AREA CODE 509):

. 522-3710
522-3711
5223712
522-3713
522-3714
. 522-3715

522-3716

522.3717

- 622-3718

522-3719
522-3722
522-3723
522-3732
522-3733

- 522-3734

522-3735
522-3736
522-3737

- 522-3738

522-3739
522-3740
522-3741
522-3742
522-3743
522-3744

522-3745

522-3746
- 522-3749
522-3750

522-3768
522-3769
522-3770
522-3771
522-3772

522-3776

522-3777

- 522.3780

522-3781
5223782
522-3783
522-3785
522-3787

522-3788
' 522-3789

522-3793
522-3793
522-3794

522-3795

522-3796
522-3797
522-3798

- 522-3799
522-3800

522-3801
522-3802
522-3803
522-3804

522-3805

522-3817
522-3818

522-3819

5223820
522-3821
522-3822
522-3823
522-3824

- 522-3825

522-3826
522-3827
522-3828

- 522-3829
- 522-3830

522-3831
522-3832
522-3833
522-3834
522-3835
522-3836

© 522-3837

522-3842
522-3843
522-3844
522-3845
522-3846
522-3847
522-9716
522-9732



522-3751

522-3752 .

522-3753
522-3754
522-3755
522-3756
522-3757
522-3758
522-3759
522-3760
522-3761

522-3806
522-3807
522-3808
522-3809
522-3810
522-3811

- 522-3812

522-3813

522-3814

522-3815
522-3816

0008
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SCHEDULE C INMATE TELEPHONE LOCATIONS (CON'T) FOR
STATE OF WASHINGTON DEPARTMENT OF CORRECTIONS
MADISON WORK TRAINING RELEASE CENTER:

206-322-9752
206-322-9930

OLYMPIA WORK TRAINING RELEASE CENTER:

206-753-9751
206-786-9845

PASCO WORK TRAINING RELEASE CENTER:
509-547-9129 o

" PIONEER WORK TRAINING RELEASE CENTER:
206-223-9012 |

206-223-81386
206-223-9251

PROGRESS WORK TRAINING RELEASE CENTER:

206-759-9023
206-759-9178
206-759-9179

RATCLIFF WORK TRAINING RELEASE CENTER:
206-322-9754

~ 206-322-9811
206-322-9867

S
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TACOMA WORK TRAINING RELEASE CENTER:

206-581-6104
206-581-6113
206-581-6821
206-581-6822
206-581-6823
 206-581-6911
206-581-6916
206-581-6917
206-581-6918
206-581-6922

YAKIMA WORK TRAINING RELEASE CENTER:

509-966-9022
5098-966-8023

40818



US WEST

NON-DISCRIMINATION COMPLIANCE AGREEMENT-

During the performance of this Agreement, Contractor shall comply, to
the’ extent that this Agreement is subject to appllcable provisions
with the following: Executive Order No. 11246, Executive Order No.
11625, Executive Order No. 12138, Executive Order No. 11701, Executive
Order No. 11758, Section 503 of the Rehabilitation Act of 1973 as
amended by PL93-516, Vietnam Era Veterans' Readjustment Assistance Act
of 1974 and rules, regulations and relevant orders of the Secretary of
Labor pertaining to the Executive Orders and Statutes listed above.

Monetary amounts of contractual or purchasing relationships and the
nunber of employees determine which Executive Order provisions are
applicable. . The followlng clauses shall be consmdered a part of any
contract as indicated in the table below: .

- o Clauses*
Annual Contract Value 1l 2 3 4 5 & 7 8 S 10 13
2,500 - . 10,000 . : B X
$ 10,000 - 50,000 x X X b4 X b4 X % ~
$ 50,000 - 500,000 x ¥ x{(2)x x x X X ox  %(3)
$ 500,000 -1,000,000 X x  x{1)x(2)x X b4 b4 b4 b x(3)
$1.000,000 or more X X X (IXI2Y¥x% X X X ped X % {3}

(1) Applies only for businesses with 50 or more employees and federal
. contracts of $500,000.

(2) Applies only for bu51nesses with 100 or more employees and a
contract of $50,000 or more.

(3) 2pplies only if contract exceeds $100.00 or a fac111ty to be used
has been the subject of a conviction under the Clean Air Act or
the Federal Water Pollution Control Act and is listed by the EPA.

*CILAUSES

1. Equal Employment Opgortunity PgovisionS»

In accordance with Executive Order 11246, dated Septembeir 24, 1965, as
amended, and Part 60-1 of Title 41 of the Code of Federal Regulatlons
" (Public Contracts and Property Management, Office of Federal Contract
Compliance, Obligations of Contractors and Subcontractors), as
amended, the regulations and contract clauses required by those

prov1sxons to be made a part of Government contracts and subcontractsn‘

are incorporated herein by this reference.

USW/AA 10-88
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10. Utilization of Small Business Concerns and Small Business

Concerns Owned and Controlled by Socially and FEconomically
Disadvantaged Individuals

(a) It is the policy of the United States that  small business
concerns and small business concerns owned and controlled by socially

-and economically dlsadvantaged individuals shall have the wmaximum

-

practicable opportunity te part:.c:.pate in the performance of contracts
let by any Federal agency.

(b) The contractor hereby agrees to carry out this policy in the
awarding of subcontracts to the fullest -extent consistent with the
efficient performance of this contract. The contractor further agrees
to cooperate in any studies or surveys as may be conducted by +the
Small Business Administration or the contracting agency which may be
necessary to determine the extent of the Company's compliance with
this clause.

{c) (1) As used in this contract, the term "small business concern"
shall mean a small business as defined pursuant to section 3 of the
Small Bu31ness Act and relevant regulations promulgated pursuant
thereto.

(2) The term %small business concern ownad and controlled by socially
and economically disadvantaged individuals"™ shall mean a small
business concern (i) which is at least 51% owned by one or more
socially and economically disadvantaged individuals: or in the case
of any publicly owned business, at least 51% of the stock of which is
owned by one or more socially and economically disadvantaged
individuals: and (ii) whose management and daily business operation
are controlled by one or more such individuals.

The contractor shall presume that soc:.ally and economically
disadvantaged individuals include Black Americans, H:Lspanxc Americans,
Native Americans, Asian~Pacific Americans and other minorities, or any
other individual found to be disadvantaged by the sSmall Business
Adm:.nlstratlon pursuant to section 8{(a) of the Small Business Act.

. {d) The contractor actlng in good faith may rely on written

representations by subcontractors regarding their status as a 'small
business concern or a small business concern owned and controlled by
socially and economically disadvantaged individuals.

USW/AA 10-88
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2. Certification of Non-Segregated Facilities

' The contractor certifies that it does not and will not maintain any
facilities it provides for its employees in a segregated manner, or
permit its employees to perform their services at any location under
its control where segregated facilities are maintained: and that it
will obtain a similar certification, prior tc the award of any
nonexempt subcontract.

3. Certification of Affirmatiye Action Programs

The contractor certifies that it has developed and is maintaining an
Affirmative Action Plan as required by Part 60- 2 of Title 41 of the
Code of Federal Regulatlons. _

4. Certification of Filing of Emgloyers' Information Reports

The contractor agrees to file annually on or before each 31st day of
March complete and accurate reports on Standard Form 100 (EEo-l) or

such forms as may be promulgated in its place.

5. Utilization of Minority and Women's Business Entergrisesb'

{a) It is fhe‘policy of the Government that minority and women's
business enterprises shall have the maximum practicable opportunity to

-participate in the performance of Government contracts.

(b) The contractor agrees to use its best efforts to carry out this
pelicy in the awarding of its subcontracts to the fullest extent
consistent with the efficient performance of this contract. As used
in this. contract the term "mlnorlty business enterprise" means a
business, at least 506% of which is owned, controlled and operated by
minority group members, or in case of publlcly owned businesses, at
‘least 51% of the stock of which is owned by minority group members. A
women's business enterprise means a business which is 51% owned,
controlled and operated by women. For the purpose of this definition,
minority group members are: . Black, Hispanies, Aasians, Pacific

- Islanders, American Indians and Alaskan Natives. The Company may rely

on written representations by subcontractors regarding their status as
mlnorlty oer women's business enterprlses in lieu of an independent
investigation. '

6. Utilization of Labor Sﬁ;glus Area_ Concerns

(a) It is the policy of the Government to award contracts to labor

- surplus area concerns that agree to perform substantially in labor

surplus areas, where this can be done consistent with the efficient
performance of the contract and at prices no higher than are
obtainable elsewhere. The contractor agrees to use its best efforts
to place ltS subcontractors in accordance with this policy. :
USH/aa 10- -88
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(4) Maintain records showing (i) procedures which have been
adopted to comply with the polices set forth in this clause, including
the establishment of a source list of minority and women's business
enterprises and reports of subcontract awards to labor surplus area
concerns; (ii) awards to minority and women's business enterprises on
the ‘'source list (awards to women's firms listed by minority and non- .
minority): and (iii) specxflc efforts to identify and.award contracts

" to minority and women s business enterprisés.

(5) Include the utilization of Hlnorlty and Women's Business
Enterprises and Iabor Surplus Area Concerns clauses in subcontracts
which offer substantial minority and women's business enterprises and
labor surplus area subcontracting opportunities.

(6) Cooperate with the Government's Contracting Officer in any
studies and surveys of the Company's minority and women's business
enterprises procedures and practices that the Contracting Officer may
from time to time conduct. 4

(7) Submit periodic reports of subcontracting to known minority
and women's business enterprises with respect to the records referred .
to in subparagraph (4) above, in such a form and manner and at such
time (not more often than quarterly) as the Contracting Officer may
- prescribe.

"(b) The contractor further agrees to insert, in any subcontract
‘hereunder which may exceed $500,000 {or with regard to WBE, $1,000,000
in the case of contracts for the construction of any public facilltv
and which offer substantial subcontracting p0551b111t1es), provisions
which shall conform substantially to the language of thls arrangement,
including this paragraph (b}

8. Special Disabled Veterans and Veterans of Vietnam Era Affirmative
: Action and IList of Employment Openings for Veterans

In accordance with Executive Order 11701, dated January 24, 1873, 38
U.S.C. section 2012 and Part 60-250 of Title 41 of the Code of Federal
Regulations, as may be amended from time to time, the regulations and
contract clauses required by those .provisions to be made a part of

Government contracts and subcontracts are 1ncorporated herein by this
reference. :

9. Emplovyment of the Handicapped

In accordance with Executive Order 11758, dated January 15, 1974, and
part 60-741 of Title 41 of the Code of Federal Regulations, and may be
amended from time to time, the regulations and contract clause
required by those prov1srons to be made a part of Government contracts
and subcontracts are incorporated herein by this reference.

USW/AR 10-88
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(b) In complying with paragraph (a) of this clause and with paragraph
(b) of the clause of this contract entitled ®"Utilization of Small
Business Concerns," the contractor in placing its subcontracts shall
ocbserve the following order of preference: (1) Small business
concerns that are 1labor surplus area concerns, (2) other small
business concerns, and (3) other labor surplus area concerns.

(c) (1) The term "labor surplus area" 'mea'.ns a geographical area
identified by the Department of Labor as an area of concentrated
unemployment or underemployed or an area of labor surplus.

(2) The texrm "“labor surplus aree concern means av concern that
together with its first-tier subcontractors will perform substantially
in labor surplus areas. ‘

(3) The term "perform substantially in a labor surplus area"
means that the costs incurred on account of manufacturing, production,
or appropr:.ate services in labor surplus areas exceed 50% of the
contact price.

7. Minority and Women's Business Entergrlses and_ Labor 'Surplus Area
Subcontracting Program :

(a) The contractor agrees to establish and conduct a program which
will enable minorities and women's business enterprises (as defined in
paragraph 5) to be considered fairly as subcontractors and suppliers
under the contract, 'and which will encourage labor surplus area
concerns- (as defmed in paragraph &) to compete for subcentracts
within their capabilities. In this connection, the Company shall:

{1) Designate a liaison officer who will (i} maintain liaison
with duly authorized representat1Ves of the government on labor
surplus area matters, (ii) superv:.se compliance with the Utilization .
of Labor Surplus Area Concerns clause, and (iii) adninister the

contractort!'s minority anéd women's business enterprlses and labor
surplus area programs. : .

(2) Provide -adequate and t:.mely consideration of the -
potentialities of known m:.norlty and women's business enterprises and -
- of known labor surplus concerns in all "make or buy" decisions.

(3) Assure that known mlnorlty and women's business enterprises
and known labor surplus area - concerns will have' an equltable
opportunity to compete for subcontracts, particularly by arranglng'
'soln.c1tatlons, time for preparation of bids, gquantities,
spec:lflcatlcns, and dellvery schedules so as to facilitate the

participation of minority and women's business enterprises and labor
surplus area concerns.

USW/AA 10-88
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11 Clean Aif and ‘Water

The contractor agrees.as follows:

(a). To comply with all the requirements of Section 114 of the Clean
Air Act (42 U.S.C. 7401, et. seq.), and section 308 of the federal
Water Pollution Control Act (33 U.s.C. 1251, et. seq.), respectively,
relating te inspections, monitoring, entry reports, "information, as
well as other requirements specified in section 114 and section 30 of
the Air Act and the Water Act, respectively, and all regulations and
quidelines issued thereunder before the award of the contract.

. ¥
(b} That no portion of ‘the work required by this contract will be
performed at a facility listed on the Envirconmental Protection Agency
List of Violating Facilities on the date when the contract was awarded
unless and wuntil the EPA eliminates the name of such fac111ty or
facilities from such listing.

(c) To use its best efforts to comply with clean air standards and
- clean water standards at. the facility in which the contract is being
perfo*med.

{d} To insert the substance of the provisions of this clause into any
non-exempt subcontract, inciuding this paragraph. '

_ W?dﬁmdw

Tltle' }MNAbER — EEQ/AAP
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SWEST RG 01-0086
COMMUNICATIONS @& ' (4-91}
CERTIFICATE OF SELF-IN_SURANCE
tJ S WEST Communications, inc.
- Thislstocertifyto:  State of Washington
Department of Corrections
that The Company s self-insured as follows:
DESCRIPTION OF COVERAGE LIMITS

Comprehensive General Liabilit .

" Premises/Operations Not less than $1 millicn
Conpleted Operations . : per occurrence combined
Contractunl Liskility ' sgingle limit.
includes X, ¢ and U.

Comprehensive Auntomobile Liability
All owned, non-owned and hired
motor vehicles,

Emolover?s Liability - 4 Not less than $100,000

‘ . each accident.

Workers’ Compensation
Qualified self-insurer in the Statutery.
gtate of Washington. '

Effective Date: .__Effective Date A Expiration Date: Expiration Date

RE: For RFP purposeés only resgpects placement and/or maintenance of telecommunication
facilities. 'Thirty (30) days written notice will be provided te the certificate
holder ghould any of the sbove be meterially changed or canceled. The above

. Certilicate Holder is an additional insured as their interest may appear.

fasued by:

-

U 8 WEST Communications, Inec.
Manager - Risk Finance & Insurance
9785 Maroon Circle, Buite 400
Englewood, €O 80112 ’

{303) 792-4711

s SOMPLE”

Dats Izsued: November 8§, 1881

cet Sue Haynes, USWC, Fax - 206&451-6011

000825

White Copy - Certificate Holder  Canary Copy - USWC Requestar  Plnk Copy - Risk Mgt. Permanent File
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CERTIFICATE OF SELF-INSURANCE
4 S WEST Communications, Inc.

This is to cértify to; ~ State of Washington
: Department of Corrections

that The Company i self-insured as follows:

DESCRIPTION OF COVERAGE

Comprehensive General Lisbility
Premises/Operations
Completed Operations
Contractual Liability
includes X, C and U.

Comprehensive Anvomobile Liability

"All owned, non-owned and hired
motor vebicles,

Employer’s Ligbility

Workers’ Compensation :
Rualified zelf~insurer in the
state of Washington.

Effective Date: ___Effective Date

LIMITS

Not less than $1 million
per occurrence combined
single limit. '

Not ‘lesg than $10Q,000
each accident.

Statutory.

Expiration Date: Expiration Date

RE: For RFP purposes only respects placement and/or maintenance of telecommunicatlion
~Faclilities. Thirty {30) dayr written notice will be provided fo the certificate -
" holder should any of the above be materially changed or canceled. 'The ahove
Certilicate Holder ls an additional insured as their interest may appear.

* {ssued by:

U 8 WEST Communications, Inc.

Manager - Risk Finalce & Insurance
9785 Maroon Circle, Buite 400

Englewood, €O 80112
(303) 792-4711

Signature; CS;[_L 1 » t

PLE

Date Issued: November 6, 1891

co!  Sue Ha,ynes;‘ USHC, Fax - 2068451-6011

000826

Whita Copy - Cartificate Holder  Canary Copy - USWC Requgsfor Pink Gopy - Risk Mgt. Parmanent File
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WVEST ' . _ RG 01-0086
COMMUNICATIONS @ X _ . _ {4-91)

CERTIFICATE OF SELF-INSURANCE
U S WEST Communications, Inc.

This lsto cértify to: ~ State of Washington
Department of Corrections

that The Company i¢ self-insured as follows:

DESCRIPTION OF COVERAGE ' ' ' LIMITS
Comprehensive General Llﬂblli&l \ '
, Premises/Operations ‘ Not less than $1 million
Completed Operations _ per occurrence combined
Uontractunl Liability o single limit.

includes X, ¢ and U.

Comprehensive Auntomobile Liasbility

All owned, non-owned and hired
motor vehicles,

Enployer’s Lishility ‘ S Not less. than $100,000
_ } : " each accident.

Yo orkers’ uompensatlon .
Qualified self-insurer in the : . Statutory. -
state of Washington.

Effective Date: __Effective Date - Expiration Date; Expiration Date S
RE: For RFP purposes only regpects placement and/or maintenance of telecommunication

facilities. - Thirty (30) days written notice will be provided %t the certificate L

holder should any of the above be materially changed or canceled. 'The above
Certif mate Holder is an sdditional msured as their mterest may appear.

lesued by: || o Lpam Communications, Inc.

Managey - Risk Finance & Insurance
9785 Maroon Cjrcle, Buite 400 .
Englewood, €O 80112

(3n3) 792-4711

e OB PLE

Date Issued: November 5, 1991

- - . . 1 £ v §2 OF :.
cc: Sue Haynes, USWC, Fax - 2068451-6011 I 0oo82Y

White Gopy - Cartificate Hélder Canary Copy - USWC Requestor  Pink Copy.- Risk Mgt._Permanant File

00 110916980215 oL - R4S0:60 16-90-11
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U 8 WEST COMMUNICATIONS, INC.

EXCHANGE AND NETWORK SERVICES

1

II.

Original Sheet 22-1

PUALIC TRIEFEONE SERVICE

DESCRIPTION

&, Public Talephone gervice provides teleplions setrvice in public
areas selected by the Company for general and transient use.
These locatiens may be attaxﬁed ut umattended,

B. Calls &5 the local calling arsa are charged 2 prepaid fixved
amount. Accesz is available to the toll network, via the
sparator, to place toll messages prepaid, sent collect,

. varifiable third number biu.ed callz, or ealls hilled to
calling catds,

C. cCustomers of Public Acsess Line (PAL) servics pay provide a =
customar owned pay telephone. See Schedule 20, Public Acuesn <%
Line Service. ' It

CONDITIONS

&, Local message charges apply to calls placed within tha callim
+ area, including the sxtended calling ares, of the exc:hanqa :l.n
which the public station is located,

8. Enetlosutes

1. An enclosure suitable to the J.m:atim may be provided by
tha Comparny.

2. If the owner or leasee of tha location offers to furnish -
and maintain & mors sultable enclogure, the Company has 4
the opticn of accepting the offer,

WEH. T, & 1

Advics No. 21657

Iggued: November 26, 1980
Izgued by U 5 WEET Commmications, Inc.

By G. A. Walker, Vice president

000828
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U S WERT GANTAALALIGD ) diTes

EXCHANGE AND NETWORK SERVICES _ . " WASH, T, & TRANJ, COMM.

Original Shest 22-2

SCHRULE 22
PUBLIC TELEFANE SERVICE

IT. CONDITICNS ~ (Comt’q)

€., mMblic telaghones are installed primarily for the general
public in making cukgeing calls. It is contexplated that the
cecupants of the presises in which publis telephones ars
located have contracted or shall comtzact for separate busineas
gervite as is necessary for the conduck of their business. The
public telephones are supplaments to the customer service and
their telephone mmbers will not be listed, nor shall the agent °
on whose premises they ara located be permitted to advertise
the public telephons mumber. .

P. The Cempany may furnish public telephones without coin
zollecting equipment in selected locabieng for the parpose of
satisfying damand for epticmal billing services cn an
originating basis only. In the normal mods, coinless publie
telephone service affords sallers the option of salecting coe

of the following preferrad hilling arrangements for cutgeing
messagest :

3 LT i"""' r

EA
%

~ third number billing (where verifisble)
- uging a calling card,
- colleck.

In certaln locatlons; however, salls will be billad on a
collect hazig enly.

B, Coinless Public Telsphons ' '

Coinless public telephbone users may normally place calls
_ without charge o public emergency service mmbers such . '
. a8 §-1~1, and BOO service mumbezs. Eowevsr, at the option of
- the-Compary, all such calls may ba blocked freet phones located
';:#‘” not accessible to the general public, i.e., jails or
p: .m‘ :

Advice No. 21657 ' '

Isgued: Novenber.26, 19%0 Effectives: January 1, 1991
Issued by U S WEST Cosmmications, Inc. B

By G. A. Walker, Vice Pregident

000824
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© U 5 WEST COMINICATIONS . : ' - '
mmmmﬁ;& . . . WASH. UT. & TRANS, SO,

original Sheet 22-3

ECHEDULE 22
FUBLIC TELEPHONE SERVICE

mxnws -~ (Cant’d}
¥, Coinless Public Telsphone :mte Service

1. Coinlesgs public teiﬁham {Irmta service) will be
provided on the premixes of city, county, state, and
federal jails or prisens whers potential usage by inmates

- participating in institutiomally suthorized telephone
programs (e.9., Washingten Adminigtrative Code (WAC)
137=48-080) warrants establishing the nrvica.

2. Buch telephones will be provided for the pu:pcn of
, originating sollect messages o muzbers in the North
American dialing plan only. All other traffis, ineluding
calls to Company numbers. {i.e,, rapair service}, 800

service nunbers, and g:blic mrgancy mmbers su::h as TRy T
9-1"2.; My be bi&ked . R S

3.  Where prison authorities so stipulate, Inmate aewice mey
ke restrictéd to message tol:. calls only.

4. At the request of pnim authoz:ities and where necessary o
preserve the sacu oﬁ and ordetly mansgemant of the
institution and provide for requiremsnts stipulated in .
KRo 137-48-080 (S), a record of the palled talephone mmber
will be provided te the Department of Scclal and Health -

. Bervices {DSHS) or other governmental agengy under. the
following terms and conditions:

a. Only the called talephone mmber, calling mm'bc:, datn
‘ of eall, city and tims of day will be provided. 7There
... Will be no sonitoring or ram:ding of the mv-:ntim..

- Advies No, 21657

Tegued: Noveuber 26, 1990 Pffectives Jamvary 1, 1991 -
Isgued by U B WIST Commmications, Ine.

By G. A, Walker, Vice Presidant

000830
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U § WEST COMMNICATIONS, INC.
EXCHANGE AND NETWORR SERVICES

Winw

Original sheet 22-4

SCHEXNE 22
PUBLIC TELEEPHONE SERVICE

I, - CONDITIONS -

F. Coinless Public Telephone Irmate Servies
4- - (ccnt'd)

b. The coinless miblic telephones shall be identified by
2 notlice posted congplcucusly on or near the
telaphones in English and Spanigh, that the telsphone
mmer called will be provided to the prison '
authorities and/or Department of Soclial and Health
Services (DSES) persormel, The notice shall state:
“The Deparizhent of Social and Health Ssrvices, or the
governing agency, in conpliance with WAC 137-48-080
(6}, will receive a leg of the called talsphons number
for all ealls placed from this telephone. Your we of

. this telephome constibutss your consent to providing
the telephome mmbers you call ko the agency,”™

5. Authorities of ths penal instituticn shall personally
advise all inmates currently having accees to coinless
public telaphones, and all new inmates as part of their
inprocessing, who will have access to coinless public
telephones, that a log of the called telephons mmbers is
provided %o the authoritiss for calls made from these
telephones, and that the inmates’ uge thereof constitutas
theit congent.

§., The Company shall not bz held liable for damags cauvsed by -
provigion of the called muber on calls placed by jnmates
of the institution to the DSHS administrators or other
governmental agencies, Furiher, an authorlzed
representative of the DSRS or pther governmental agency
shall sign an agreemant on hehalf of the institution ko so
indemnify and hold the Company harmless £rom any and all
claims, demands or liabllities for loss, damage or
injuries caused by, or a5 a result of, use of the Inmate
service telsphones and stating its adherence to the terms
and comditions put forth in this tariff,

WA UL, & 1

Advice No. 21657

Issued: November 26, 1990

ispued by U 8 WEST Coummmications, Inc. -
- By G. A, Walker, Vice Prasident @@Q@ ]

L=

Effective; January 1, 1591 .
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EXCHANGE AND NETWORK BERVICES S
WASE. 1T H+IN COMN

. | Originsl Sheet 22-5 AT e
| ( | SCHEDULE 22 &

PUBLIC TELEPEKNE SERVICE

II. CORDITIONS
F. Coinlsss Publig Telephicne Inmate Service - (Cont’d)

( 7. The Company raserves the :ight to dany or temminate
- service if unsatisfactory revenues or collection
, experisnces are indizated or iE any of the termg or
conditions of this offering are violated,

3, Extension service will not be pravided with Public melephcne

sarvice, excapt in cages of mrgencins and with Company
approval,

IIl. RATES

" A. Each Loeal Meszage $.28
(. . " B. Each Maggage Billed

each message bilied collect,

to a third mumbsr, calling cazd
or special billing mmber,

will be subject to the
following operator

service charges:

~ message billsd calling card or
special billing momber T .30

(" ' - messages billed collect of
third mumbar , 45

Mivice No. 21657 '

Issued: November 26, 1990 ‘ . Effective: January 1, 19
Issved by U S WEST Commmnications, Inc, '

By G. A. Walkar, Vice Prasident

0008:
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| *RECEIVED
W U-24 : ‘ T
U 5 WEST COMMUNICATIONS, INC. 42DEC -1 3 1990
EXCHANGE AND NETWORK SERVICES

Original Sheet 73-—14‘ C - WA "'I' s mms' COA.

SCHEDULE 73
MESSAGE TELECOMMUNICATIONS SERVICE

TWO-POINT MESSAGE TE’LECOMJNICATIQ\IS SERVICE

ITII. RATES AND CHARGES

B. Basic Message Telecommunications Service (MTS) Rate Schedule -
{Cont'd)

2. The following rates are effective July 1, 1991.

DAY . ' EVENING
8:00 AM - 5:00 pM* 5:00 PM - 11:00 pM*
Monday — Friday Sunday - Friday '
: EACH ADDL. 25% Discount
RATE ist ONE-TENTH
MILEAGE MIN. MINUTE
NIGHT
0 - 10 $.15 $.006 11:00 PM ~ B8:00 AmM*
11 - 16 .19 .010 Daily
17 - 22 .25 .015 '
23 - 30 .29 .019 50% Discount
31 -~ 55 - W31 .022.
56 - 124 .37 .028
125 - 292 .42 .032 WEEKEND
293 - 430 .46 .036 8:00 AM ~ 11:00 PM*:
Saturday :
8:00 AM — 5:00 PM*:
Sunday :
NOTE: * To, but not including - 35% Discount -

D00833

Bdvice No. 2165T

Issued: November 26, 1990

Issued by U S WEST Commmications, Inc.
By G. A. Walker, Vice President

Effective: January 1, 1991



| | RECEIVED
WN U-24 : ' '

U S WEST COMMUNICATIONS, INC. DEC 131990
EXCHANGE AND NETWORK SERVICES :

: WASH. UT. & TRANS. COMM.
QOriginal Sheet 73-18

SCHEDULE 73 ’
MESSAGE TELECOMMINICATIONS SERVICE

TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE
ITT. RATES AND CHARGES ~ (Cont’d)
E. Operator Service Charges

1. The rates in RATES AND CHARGES E.2. and 3., following, will
apply on operator handled calls in addition to the basic

rate schedule rate as specified in RATES AND CHARGES B.,
preceding. : ’

2. Station-operator handled

a. Por calls charged to a calling card or special billing
nuenber and invelving no other opsrator services, a
charge of $.50 per call applies where automatic
recording equipment for operator assisted calls is
available and the person originating the call dials
zero, then the telephone mumber desired, and the call
is billed to a calling card or special billing number,
Where no automatic recording equipment exists for,
operator handled calls, the $.50 rate will also apply
for a calling card or special billing number call.

b. For other operator handled station calls, a charge of
$1.25 per call applies.-

3. Person - A charge of $3.00 per call applies.

4. For exceptions See I. DESCRIPTION D.l., preceding.

i

OonE34.

Advice No. 2165T ,

Issued: November 26, 1950 Effective: Jamuary 1, 1991
Issued by U S WEST Communicationg, Inc.

_ By G. A. Walker, Vice President
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C W U-24 o s

U § WEST COMMONICATIONS, INC. : AL
EXCHANGE AND NETWORK SERVICES HQEC|31990
| Original Sheet 73-17 | “"WASH. UT. & TRAKS. COWH.
SCEEDULE 73

MESSAGE TELECOMMUNICATIONS SERVICE -

TWO-POINT MESSAGE TELECOMMUNICATICONS SERVICE .
III. RATES AND CHARGES - (Cont’d)
F. "10 for $1 after 10" station Service Rates

1. The following rates apply for station-customer dialed
calls which are dialed and completed by the customer
without assistance of a Company operator, from 10 P.M. to,
but not including, 8:00 A.M. daily, and between 8:00 A.M.
and 10:00 P.M. Saturday and 8:00 A.M. and 5:00 P.M. Sunday
between any two points within the Local Access and
Transport Area (LATA), except where rates for station-
customer dialed, evening, night and weekend calls result in
lower charge, in which case the lower rate applies:

Initial pericd rate .
each ten minutes or fraction of $1.00
effective through June 30, 1951
each additional period rate - - _
each minute or fraction of .10
effective July 1,.1991
additional peried rate :
each one tenth minute or fraction of .01

2. In cases where a "10 for $1 after 10" call extends beyond
the "10 for $1 after 10" period, the normal long distance
charges will apply to each additional minute beyond the "10
for 51 after 10" pericd. In cases where a normal long
- distance call extends into the "10 for $1
after 10" charges will apply to each additional minute -
within the "10 for $1 after 10" period.

Advice No. 2165T '

Issued: November 26, 1990 Effective:
Issued by U S WEST Commmications, Inc.

By G. A. Walker, Vice President 0008 35

January 1, 1991
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WN U-24 . .

U S WEST COMMUNICATIONS, INC.

EXCHANGE AND NETWORK SERVICES - DEC 1315%

: WASH. UT. & TRANS. COMM.
Criginal Sheet 73-19

‘ SCHEDULE 73
MESSAGE TELECOMMINICATIONS SERVICE

TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE

II1. RATES AND CHARGES

G. Rates Applicable for Hearing or Speech Impaired Persons
- (Cont’d)

2. Certification

-The written certification of the speech o:-hearing
impairment must be presented to'the Company business -
office which serves the residence of the certified person.

The Company business office, upen rasquest, will provide a
certification form for use by the applicant.

3. Limitations .
The adjustment is provided for use by the speech or
hearing impaired customer. It is only applicable to.
station-customer dialed charges for calls originated from
and billed to the telephone exchange service of the’
residence of the certified hearing or speech impaired
person. The adjustment is applicable to only one
residence telephone exchange service.

H. Directory Assistance Service Rate

Those listings requested outside a customer’s local calling
area are charged for in concurrence with the rates and
conditions in Schedule 61, Directory Assistance Service.

These rates and conditions are applicable to requests by
customers to the service of the Company and by customers to
the service of those telephone companies concurring in this
Schedule, only if the effective tariff of a concurring
telephone company contains identical rates and conditions.

Advice No..2165T

Issued:  November 26, 1990

Issued by U S WEST Commnications, Inc.
By G. A. Walker, Vice President

Effective: January 1, 1991
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DEFINITION OF TERMS

Answer Supervision

- Co-prime Arrangement

DOC

FCC

Gross Revenues

is part of the U 8 WEST central office
switch. This term is referenced in
Section A, Technical Specifications #7.

Answer Supervision a is 100% reliable
electronic signal that returns answer
detection to the originating central
office when the far end answers (start
billing) the call and returns another
electronic signal when the far end
terminates the call (stop billing).

is an arrangement between USWC and an
interExchange carrier to provide local,
intralata, and interLATA service
because USWC is restricted by law from
providing interLATA long distance
service. This term is referenced
throughout the RFP response to clarify
U § WEST's position legally.

Department of Corrections.
(Washington State)

Federal Communications Commission.

is a term referenced in Section A,
Technical #30. It indicates that no

. exclusions, monthly service charges,

or fees are deducted before
commissions are calculated.

<
D
P
¢
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Gross Billed Revenues
Gross Net Revenhues
Adjusted Gross
Revenues

intraLATA

interLATA

Proprietary

Provisioning

are terms reierenced in Section A,
Technical #30. They indicate that

monthly service charges and fees are

deducted before commissions are
calculated.

are long distance calis made within
USWC local access toll area. For
example a call made from McNeil Island
to Shelton, Washington is an intralATA

‘call. This term is referenced primarily

in Section A, Technical #33.

are calls made outside USWC local
access toll area which are carried by
an interExchange long distance carrier.
For example a call made from
Washington State Penitentiary to
Shelton, Washington is an interLATA
call. This term.is referenced primarily
in Section A, Technical #33.

information is confidential information
and not for disclosure outside USWC.
This term is referenced in Section A,
Technical #7.

are the functions provided by USWC
operations group which include

the installation, maintenance and

repair of USWC service. This term is
referenced in Section B, Management B5.

000838



Turfing

USWC

is the assignment of U S WEST
technicians to geographic

territories and to specific customers
which allows technicians to become
familiar with the concerns of each
their customers. This term ‘is
referenced in Section A, Technical
Repairs #36.

U 8§ WEST Communications

€y
2
<
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~ Agreement No. GAAOQQQI

AT&T
SECTION C
ACQUISITION OF MATERIEL

) Risk of loss for Materiel acquired under lease shall be as set forth
in Clause C27, "LEASE."

Cl12. WARRANTY
a) Supplier warrants that:

(1) for Materiel sold to Customer by Supplier, Supplier shall have
full -and complete title, free of all liens and encumbrances, as
of the date title passes. Ffor Materiel which is leased or
licensed to Customer, Supplier warrants that it has the right to
lease or license such Materiel.

(2) Materiel manufactured by Supplier or purchased by it pursuant to
.Supplier's procurement specifications shall be free from defects
in materials and. workmanship and shall conform to Technical
Specifications (where Supplier has provided such Technical
Specifications or Supplier's "formal written commitment"™ as
defined in Clause  B5, "ORDERS," when Supplier has not provided
such Technical Specifications) during the applicable MWarranty
Period. : . -

(3) Materiel shall be compatible as to Software and hardwere
functioning with other Materiel! acquired under the same Order,
any Related Order, or other Materiel specified in an Order.

{4y if Supplier is not the manufacturer, the complete manufacturer's
warranty, to the extent possible, will pass to Customer, and
Supplier shall assist and cooperate with Customer in making
claims under such warranty. '

b> Supplier makes no warranty:
(1> for Materiel that has been:

(a) subject to misuse, neglect, accident or abuse by anyone .
other than Supp]1er or its subcontractors;

1€+ .w1red, repaired or altered by anyone other than Supplier or
: its subcontractors;

(¢) ‘installed, stored or maintained by anyone other than
Supplier or its subcontractors; or

(d} used in a manner not in accordance wath Specifications or
cperating instructions;

unless the claimed defect was not caused by any of the aforesaid
acts (a) through (d); PRIVATE

The information contained hednam should m
be disciosed 1o unauthorized persoas. t : Eﬁgg G
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Agreement No. GAAQQO1

SECTION C ,
ACQUISITION OF MATERIEL

(2) with respect'to Materiel which has had its serial numbers or
month and year of manufacture removed or altered;

¢3) with respect to components of Materiel normally consumed in
operation such as fuses, "l1ight bulbs or motor brushes or which

have a 1life inherently shorter than the applicable Warranty
Period; or . :

(4) for Materiel that has been removed or relocated by anyone other
than Supplier or its subcontractors unless the claimed defective
condition was not the result of the removal and/or relocation.

The term "Warranty Period,". as used 1in this Agreement and any
supplemental terms and conditions, means the period of time listed
below. unless the. parties have agreed to a different applicable
period. The HWarranty Period commences on the date Supplier submits
its notice of completion of its installation if Materiel is installed
or repaired by Supplier, or on the date of shipment of Materiel if
not installed by Supplier. .

(1) Unless otherwise agreed the following shall apply:

Warranty Period

Materiel New Materiel’ Repairs

Switching Systems and eguipment

intended for use in such Systems 24 Months & Months
Transmission Systems and equipment

intended for use in such Systems 24 Months 6 Months
Switching processors 24 Months 6 Months
Lightwave Systems and equipment :

intended for use in such Systems 24 Months 6 Months
Central office power equipment 24 Months - 6 Months
“All other Materiel 12 Months 3 Months

(2) - If, under normal and proper use, a defect or nonconformity
appears in Materiel during the applicable Warranty Period, and
Customer notifies Supplier in writing of such
non-conformity not later than thirty days after the expiration
of such HWarranty Period and follows Supplier's instructions
regarding the submission of any warranty claims, Supplier at its
option, will either repair or replace any defective Materiel
without charge or provide a refund or credit based on the

original purchase price and applicable transportation charges,
if any.

(a) MWhere defective or non-conforming Materiel was furnished
and installed by Supplier, Supplier shall, at _its-option
and expense, with Customer's consent (su not to

The information containad mercin shnid nee
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Agreement No. GAAQ00]

‘ SECTION C
ACQUISITION OF MATERIEL

be unreasonably withheld) either repair or replace Materiel
at Customer's site, remove Materiel and return it to
Supplier's repair facility or  authorize Customer or its
designee to remove and return the Materiel to Supplier's
repair Tfaciltity. If the Jlatter option 1is selected,
Supplier will reimburse Customer for the reasonable costs
of removing and returning Materiel including reasonable
transportation costs. Supplier shall pay the costs of
returning the repaired or replaced Materiel to the
destination designated by Customer (within the 'contiguous
forty-eight United States). Supplier shall, at its option
and expense, and with Customer's consent (such consent not
to be unreasonably withheld) either reinstall the repaired
or replaced Materiel or authorize Customer or its designee
to reinstall Materiel. If the latter option is chosen, -
‘Supplier shall reimburse Customer Tor the reasonable costs
of reinstallation.

‘(b)Y HWhere the defective or nonconforming Materiel was .not
installed by Supplier, Customer shall return Materiel to
Suppiier’s manufacturing or repair facility for repair. or
replacement. However, 1if Supplier has local personnel
available who in Supplier's judgement are capable of making
the repair or replacement, such repair or replacement shall .
be made on-site. Where Materiel . is to be removed for
repair or replacement, the cost of this removal . and any
transportation expense ' associated with, returning such
Materiel to Supplier shall be borne by Customer. Supplier
shall pay ‘the costs of transportation of the repaired or
replaced Materiel.to the destination designated by Customer
(within the -contiguous forty-eight United States). The
cost of reinstallation of such repaired or replaced
Materiel shall be borne by Customer. - :

-(c) If Supplier substantiates to Customer that Materiel with

respect to which Customer has submitted a warranty claim is -
not defective or nonconforming, Customer shall pay Supplier :
reasonabie costs of handling, inspecting,  testing -and
transportation incurred by Supplier.

(d) In repairing or replacing any Materiel, part of Materiel or

: software medium under this warranty, Supplier may use
reconditioned or refurbished parts. Replaced Materiel or
parts shall become Supplier's property. '

.(e) Repairs or replacements made pursuant to this warranty
clause shall be performed in a time period agreed by the

arties.
P PRIVATE
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Agreement No. GAA0001

SECTION C
ACQUISITION OF MATERIEL

(3) The MWarranty Period for remedied Materiel shall be the greater
of the period set forth in paragraph ¢) above or the remainder
of the original Warranty Period, if any.

d) A1l warranties shall survive inspection, Acceptance and payment.

e) THE FOREGOING WARRANTIES ARE EXCLUSIVE AND ARE IN LIEU OF ALL "OTHER
EXPRESS AND IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO,
WARRANTIES OF MERCHANTIBILITY. AND FITNESS FOR A PARTICULAR PURPOSE.
CUSTOMER'S SOLE AND EXCLUSIVE REMEDY SHALL BE SUPPLIER'S OBLIGATION
TO REPAIR, REPLACE, CREDIT OR REFUND AS SET FORTH IN THIS WARRANTY;
PROVIDED, HOWEVER, THAT SUPPLIER SHALL BE LIABLE FOR CONSEQUENTIAL
DAMAGES ARISING OUT OF ANY BREACH OF THE FOREGOING WARRANTIES OF THE
TYPES AND IN AMOUNTS AS FOLLOWS:

(1) A MAXIMUM OF $2,500,‘OOO FOR PERSONAL INJURY OR DEATH TO EACH
" INDIVIDUAL;

(2> A MAXIMUM OF $5.,OO0,000 FOR PROPERTY DAMAGE PER . OCCURRENCE.

(PROPERTY DAMAGE SHALL NOT INCLUDE ANY LOSS OF REVENUE OR
PROFITS);

(3> A MAXIMUM OF $10,000,000 PER OCCURRENCE.

"PROVISION OF EQUIPMENT

a) Upon Customer's request, and subject to availability, Supplier will,
at no additional charge, provide Customer with the use of Materiel
similar to Materiel ordered by Customer, but not yet installed, for
purposes of program testing, conversion, compiling and other

. activities, if Supplier normally prov1des similar use of such.
Mater1e] to its other customers.

b If Suppiier has equipment available for testing Materiel for defects

or failures, Supplier shall, upon Customer's request, deliver such
equipment during the Acceptance Period and any warranty period. At
Supplier's -option, Supplier may sell or lease such egquipment to
Customer at Supplier's current rates. o

REPAIRS NOT COVERED UNDER WARRANTY

a) Supplier shall provide repair service on all Materiel provided - by
Supplier for at least five years after Materiel is rated "manufacture
discontinued." Unless otherwise agreed, Supplier shall ship repaired
or rep]acement Materiel which meets current Specifications with which
Materiel is compatible,- within Supplier's published repair
intervals. HWith the concurrence of and scheduling by "Customer,
repair may be made by Supplier on-site. PRNATE

meant for use by cuthorized mpmwnta’hm
) of MNorthwestorn,
Mountain and Pocific Northwast Bedl
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Agreement No. GAA000Q2

NTI

SECTION B
"GENERAL TERMS AND CONDITIONS

c) If Customer notifies Supplier of any deviation, éhpplier shall then,
at- no additional charge, promptly take required action to correct
such deviations which the parties agree should be corrected.

Following corrective action by Supplier, Customer may, at its option,
repeat the Acceptance Test.

B17. WARRANTIES

THE WARRANTIES AND REMEDIES SET FORTH BELOW CONSTITUTE THE ONLY
WARRANTIES OF - SUPPLIER WITH RESPECT TO MATERIEL AND CUSTOMER'S ONLY °
REMEDIES IN THE EVENT SUCH WARRANTIES ARE BREACHED. THEY ARE IN LIEU OF
ALL OTHER WARRANTIES, WRITTEN OR ORAL, STATUTORY, EXPRESS QR TIMPLIED,
INCLUDING, WITHOUT LIMITATION, ANY WARRANTY WITH RESPECT TO ANY SERVICES,
EXCEPT INSTALLATION SERVICES, PROVIDED BY SUPPLIER HEREUNDER, AND ANY
WARRANTY OF MERCHANTIBILITYy OR FITNESS FOR A PARTICULAR PURPOSE. IF THE .
REMEDIES SET FORTH BELOW§ FAIL OF THEIR ESSENTIAL PURPOSE, YTHEN THE
PROVISIONS OF CLAUSE B40 aX "DEFAULT" SHALL APPLY. NEITHER SUPPLIER.NOR

NORTHERN TELECOM LIMITED SRALL BE LIABLE. FOR ANY CONSEQUENTIAL DAMAGES OF
ANY NATURE WHATSOEVER.

Supplier warrants that:

a). Supplier shall have full and complete tft1e, free of all liens and
encumbrances, to all Materiel, excluding Software, that is sold to
Customer by Supplier on the Delivery Date of Materiel. Supplier

warrants that it has the right to grant to Customer the license for
Software. )

b) Supplier shall not permit the creation of any 11en; encumbrance or
security interest in any Materiel sold or ]icensed'tp'Customer.

c) Materiel, excluding Software, shall be free from defects in design,
materiais and workmanship ~and shall conform to Supplier’s
Specifications and the requirements of Orders accepted by Supplier.-
Defective Materiel, excluding Software, shall be repaired or replaced

with a new or functionally equivalent replacement, at no charge
during the warranty period.

d) Materiel shall be compatible with other Materiel specified in an
Order; or Related Order, and shall function with other material
furnished by Customer and specifically identified in an Order,

provided that -such Customer material conforms with Supplier's
Technical Specifications. :

e) If Supplier is not the manufacturer, Supplier shall assign all
warranty rights, to the extent it has the right to do so, including,
but not limited to, the complete manufacturer's warranty. Supplier

shall assist and cooperate with Customer in making claims under. such
warranty. .

PRIVATE
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Agreement No. GAAQQO2

' SECTION B
GENERAL TERMS AND CONDITIONS

The applicable warranty will not be affected by removal, relocation
or resale of Materiel during the warranty period.

Personnel that Supplier furnishes shall be qualified and shall
perform tasks and functions in a workmanlike manner. If personnel
are unavailable or in Customer's opinion unsuitable, Supplier shall
consult with Customer and provide, at Customer's request, replacement
personnel to ensure immediate continuation of Services at a competent
level. Supplier shall bear all associated costs necessary to train,

qualify or update such personnel .

The warranty period for each initial System or add1tions to a System,
excluding Software, shall be:

4P _eighteen months from the Delivery Date;
(2) twelve months from the Acceptanceé Date; or

(3) twelve months from the forty-fifth day after the Completion Date.

In any case, the warranty period shall be the fxrst of these three.

periods fo expire.

The warranty perxod for alI other Materiel, except Software, shall
expire twelve months from the Delivery Date.

Supplier warrants that Installation Services provided hereunder~sﬁa11
be performed in a fully workmanliike manner in accordance with
Supplier's Specifications and the requirements of the Order.

Supplier further warrants that such Services shall be  free from .

defects in workmansh1p for a period of one year from the Acceptance
Date. .

A]l warranties shall survive inspection, Acceptance and payment.

If Customer believes that there is a breach of warranty, Customer
will notify Supplier during the warranty period, describing the
claimed breach. Supplier shall promptly investigate the cltaim and
shall advise Customer of Supplier's plans for corrective action, if

any. Except -as provided below, Supplier shall, at no cost to
Customer:

(1) begin on-site repairs within five werking days of receipt of
verbal notification and work continuously and - expeditiously
until repairs are completed, if the parties agree that on-site
repairs are necessary. '

(2) repair defective Materiel or replace same with new or
functionally equivalent Materiel at Supplier's option (Unless
otherwise agreed, Supplier shall ship such repaired Maferiel

PRIVATE
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Agreement No. GAAQ0O2

SECTION B
GENERAL TERMS AND CONDITIONS

within thlrty calendar days of receipt of defective Materiel, or

ship replacement Materiel within thirty calendar days of receipt
of notification to do so0.);

(3) ship rep]acement Materiel without chafge within thirty calendar
days of receipt, if Materiel returned to Supplier for repalr is
determined by Supplier to be beyond repair;

(4) bear the risk of in-transit loss and damage and shall prepay and
bear the. charges for freight for shipments of repaired or
replacement Materiel sent to Customer (Customer shall bear risk
of in-transit Jloss and® damage and shall prepay and bear the
charges for freight for shipments sent to Supplier for repair or

replacement. Customer may obtain shipping and packaging
instructions from Supplier prior to returning any Materiel under
warranty.);

(5) warrant repaired or replacement Materiel for the remainder of
the original applicable warranty period or for ninety days,
whichever is 1longer, calculated from the date the repair 1is
completed or replacement is shipped; and/or

{(6) bear expense for removal and/or re-installation of Materiel .
under warranty, excluding plug-in or portable items of
Materiel. <(As agreed, Customer or others may remove and/or
re-install Materiel under warranty. Expenses for such removal
and/or re-1nsta11at10n shall be billable to Supp]1er)

The warrant1es set forth in thas Section shall not apply to
components of Materiel which are normally consumed in operation or
which have a normal 1ife inherently shorter” than the applicable

- warranty period, such as 1light bulbs and fuses, nor to materia1

provided by other suppliers.

This warranty shall not extend to Materiel which has been:

(1) subjected to misuse, neglect, accident or abuse not caused by
- Supplier;

(2)' improperly wired, repaired or altered by anyone other than
Supplier, except pursuant to Supplier's instructions;

(3) damaged by fire, explosion, acts of nature or externa] power .
failure; or

(4) wused in material violation of the appropriate written
instructions furnished by Supplier.

Class A, AC and AR changes, as defined in the Section "Class Changes”
of Appendix 4, "DOCUMENTATION AND CHANGE NOTICES," are in addition to
Supplier's obligations hereunder.

~17~
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Agreement No. GAA0002

SECTION B ,
GENERAL TERMS AND CONDITIONS

p)> Supplier warrants to Customer that Software licensed by Supplier and
integral to Materiel ordered hereunder conforms to Supplier's
Software Specifications and shall function without material troubles
which result from defects in design of the Software for the
applicable warranty period for such Materiel. If the Software fails
to so conform, Customer's sole remedy and Supplier's sole obligation
under this warranty shall be for Supplier to correct the failure.
This obligation and remedy shall be conditioned upon:

(1) Supplier's receipt of notice of failure from Customer within the
applicable warranty period;

(2) the Software not having been aitered by bther.than Supplier;
3) the Software not having been Installed outside the U.S.; and:

(4) failure not being the result of m1shandling, abuse, acts of God,
misuse, improper activity, including storage, installation,
maintenance, servicing or . operation, including use in
conjunction with hardware other than the Materiel, or any act or
omission of Customer prohibited orf required under the terms of
this Agreement including any inaccuracy or incompleteness in
information provided to Supplier.

The .correction of any such failure shall not extend the applicable

- warranty period either as .ta .such Software or as to any other
Software or Materiel. . :

B18. TAX WARRANTY

Except where expressly specified otherwise in an Order, all Materiel,
excluding Software, procured hereunder shall be new Section 38 property
eligible for investment tax credit under the Internal Revenue Code of the
United States and applicable rules and regultations. If any action or
default by Supplier shall cause a denial, loss, recapture or forfeiture
of all or any part of any deduction or c¢redit to which Customer fis
entitled under this clause, Supplier shall reimburse Customer in full for ~
loss of any tax benefit s¢o that Customer is made whole. This
reimbursement shall incude a sufficient additional amount for any state
or federal- income taxes that Customer must. pay on the reimbursement

amount. This <c¢lause shall not apply to Software or any repaired,
replacement or refurbished Materiel.

, ' e D 1 QarmwesS
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to_use MaterteT and/or Services.
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1l.0

11.1

1102'

1i.3

1i.4

12.0

12.0

the requirements of this Procurement Contract, Customer may
cancel this Procurement Contract at any time, at its scle
discretion, with no 1liability whatsoever.. If Customer so
cancels, Customer shall be liable for Orders already placed,
in accordance with the terms of this Procurement Contract and
the GPA. This clause does not 1limit or supersede the
provisions of Section 17 of this Procurement Contract.

EMERGENCY SYSTEMS

In the event that an emergency or catastrophic event affects
any of Customer's switching Systems, Supplier agrees to
immediately provide an emergency back-up System which may be
utilized by Customer until a replacement System arrives.
Supplier agrees to retain on-hand such emergency back-up
System as well as an emergency stock of Materiel, Software
and sufficient- numbers of trained personnel to provide
Services in-the event of an emergency. Such System shall be
capable of serving not less than one thousand (1,000) lines.

If Customer uses an emergency System described in Section
11.1, Customer agrees to expeditiously order a replacement
System. ‘Supplier agrees that such replacement Systems
Ordered .from Supplier shall have the highest possible
priority in Supplier's manufacturing and production schedule.

If the System described in Section 11.2 is utilized by
Customer for an emergency, Customer shall pay all related
costs for transportation to and from Supplier's facility, and
for Services provided by Supplier. In addition, Custonmer

- shall pay a monthly usage fee for the emergency System at the

rate specified in Appendix 2. If, however, Customer Orders
a replacement System from Supplier, all usage fees paid by

Customer for the emergency System will ke applled.agalnst the
price cf the replacement System.

Supplier shall provide to Customer a telephone number at-
which Customer may obtain emergency replacement parts 24
hours a day, 7 days a week

WARRANTIES

For the purposes of this Procurement Contract, the following .
warranty periods shall apply:

NOTICE

NOT FOR USE CR DISCLOSURE OUTSIDE U S WEST AND NORTHERN TELECOM

EXCEPT UNDER WRITTEN AGREEMENT

13 B 000848
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13.0

13.1

12.1 The warranty period for each initial System or
Extensions to a System, including Software, provided
with the System or Extension, shall be thirty (30)
months from Shipment Date:;

12.2 The warranty periocd for all other Materiel shall
expire twenty—four (24) months from the Shipment.

Date; e

- 12.3 The warranty period for Engineering and Installatioen

Services shall be as follows:

a) Where Engineering and Installation Sexrvices are
associated with an initial System or an
Extension to a System, the warranty period
shall. be the same as the associated warranty

" period for such initial System or Extension.

'B) Where Engineering and Installation Services are
not associated with an initial System or an
Extension to a System, the warranty period

shall be twelve (12) months from the completion
of such Services.

The warranty and remedies for Engineering Services
shall be consistent with those for Installation
Sexvices, under the GPA.’

12.4 The warranty period for repaired or replacement
- Materiel shall be six (6) months or the remainder
of -the original applicable warranty period,
whichever is longer, calculated from the date the

repair is completed or replacement is shipped.

CAPACITY

Supplier warrants that the capacity of any System ordered
under this Procurement Contract shall be capable of meeting
or exceeding the capacity representations made by Supplier
in Appendix 4. Should a System not meet the capacity
requirements as specified in Appendix 4, Supplier shall, at
ne additional charge, provide Customer any addltlonal

. Materiel, Software and Services required to make the System

perform as warranted.

NOTICE

NOT FOR USE OR DISCLOSURE OUTSIDE U S WEST AND NORTHERN TELECOM

EXCEPT UNDER WRITTEN AGREEMENT
14
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| Agreement No. CBC0002
| Amendment 1
j ' December 11, 1989

ATTACHMENT A |
ERICSSON . -

WARRANTY INFORMATION

Materiel ind Software

Materiel Warranty Period Warranty Period
(Furnish-0Only) (Furnish & Install)
AXE 10 2 years after receipt 2 years from
‘ : installation date
Licensed . .
Software 2 years after receipt 2 years from
installation date
Custom .
Software 1 yvear from completion N/A
date
SBervices

211 Services are warranted for a period of 1 year following
completion.

Repair & Return

All repaired and returned Materiel is warranted for a period of 180
- days, or the remainder of the warranty period, whichever is longer.

NOTICE
NOT FOR USE OR DISCLOSURE OUTSIDE U S WEST AND ERICSSON
EXCEPT UNDER WRITTEN AGREEMENT
Page 5
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:ISSUE DATE (MM/DD/YY

G e ”’”"iﬁféiééii% 10/08/91
THIS CERTIFTOATE TS 1SSURD AS A MATTER DF INFORMATION ONLY AND CONFERS
£P0953-1 NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE DOES NOT AMEND, .
= EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. ;
Nfarsh & McLennan, Inc.
] ‘21 Avenue of tﬂe Americas COMPANIES AFFORDING COVERAGE
i W York, NY
b COMPANY :
% LETTER A AMERICAN RIDGE INSURANCE COMPANY
S : COMPARY
INSURED - Ltettek B Planet Insurance Co.
,Amerman Telephone and COMPANY Natl Union Fire Ins Co of ?ittsburg
Telegraph Company : LEfTER C American Ridge Ins. Co.
adison Ave. -
New York, N.Y. 10022 COMPARY Self Insured Retention
, LleTTer D Hartford Fire Insurance Company
%; _ COMPANY
o ' LETTER B Emglo ers Rein
SCOVERAGESE s SR B T

RIS

%% THIS IS TC CERTIFY THAT POLICIES OF INSURANCE LISTED. BELOW HAVE BEEN ISSUED TO THE INSURED MAMED ABOVE FOR THE POLICY PERIOD
£ INDICATED. HOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

% CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
%% EMCLUSIONS, AND CONDITIONS OF SUCH POLICIES.
% paLicY | poLlcy LIABILITY LIMITS IN THOUSAHDS
‘co EFFECTIVE |EXPIRATION ‘
TR TYPE OF INSURANCE POLICY NUMBER (MM/DD/YY) | (MM/DD/YY) EACH OCCURRENCE | AGGREGATE
S :
S |__GENERAL LIRBILITY —
¥¢  |X |COMPREHENSIVE FORM : _ INJURY s s
& | X |PREMISES/OPERATIONS , :
2 |X |UNDERGROUND EXPLOSION & GL-2-01-01-51 : 09/01/91 | 09701752 |PROPERTY :
% | —{COLLAPSE HAZARD _ DAMAGE s $
: X [PRODUCTS/COMPLETED OPERATIONS : -
\ | X | CONTRACTUAL ' BI & PD :
X | INDEPENDENT CORTRACTORS , COMBINED _ |$ 2500 $ 2500
% BROAD FORM PROPERTY DAMAGE ' ; :
X |PERSONAL TNJURY PERSONAL INJURY .
I [ AUTONOBILE LIABILITY : : . BODILY INJURY.
& X

ARY AUTO : ’ (PER PERSOK) |[$
ALL OHNED AUTOS (PRIV. PASS.) : -

. . -|BODILY INJURY
ALL OWNED AUTOS (OTHER THAN ) NO. KKA 010015 0O 09/01/91 | 09/01/92 |(PER ACCIDENT)
{PRIV. PASS.) ' :
__|RIRED AUTOS ' : ’ PROPERTY
NOK-OWNED AUTOS- ’ ) } : o DAMAGE
.| BARAGE LIABILITY -

Bl & FD -
1COMBINED
[__EXCESS LIABILTY ol & PD
X [UMBRELLA FORM . BE308-1187 10715/90 | 10/15/91 |COMBINED
OTHER THAN UMBRELLA FORH %$0-1-10-15-90 <
WORKERS! COMPENSATION .| SELF INSURED RETENTION ATUTORY ‘L
. _AND $500,000 - R R VAT 171752 $500,000  (EACH ACCIDENT)
EMPLOYERS! LIABILITY 10WBML 4967 (CALIF.) &/4/N 471792 $500,000___(DISEASE-POLICY LIMIT)
; : 10MERML 2241 - (TEX) 3/1/91 3/1/92 $500,000  (DISEASE-EACH EMPLOYEE)
z OTHER ‘
3 B| Excess Workers Comp. € 12902 RS (binder #280210)| 8/1/51 | B/1/92 £4,500

DESCRIPTION OF OPERATIONSILOCAT!DHS/VEHICLES/SPECIAL ITEMS All Operatmns of the Insured.

R

2 2 PECANCELLATION

SreRRREY $%
ESHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE i
TATE OF WASHINGTON DEPT. OF ”EXPIRATION DATE THEREOF, THE ISSUING COMPARY WILL ENDEAVOR TO MAIL 30
" JRRECTIO : ZDAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT !
: 410 W. S'I'H : gmumr: TO MAIL SUCH NOTICE SHALL IMPOSE N OBLIGATION OR LIABILITY

OLYHPIA + WASHINGTON SOF ANY KIND UPON THE COMPANY, ITS AGENTS OR REPRESENTATIVES.

B
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. NOTICE:

Self Insured - General and Auto Liability

Be advised, the first $2.5 million of liability insurance
indicated on the attached certificate is what is referred to in
the insurance industry as a "fronting arrangement"; AT&T is really
self insured. The fronting arrangement makes it easier to comply
with customers request for insurance coverage without having to
explain “self insurance." Since the arrangement is truly a self

insured mechanism, you are subject to a bill back for all
liability claims up to $2.5 millien.

Additional Insured - adding another to our peolicy, although
acceptable, is to be discouraged whenever possible. Although the
intent is to provide coverage offered by the policy to the .

- additional insured for liability resulting from the negligence of
" AT&T (generally applies when both are named in a suit), this
restrictive interpretation may not survive in some courts. It is
possible, that adding. another simply as additional insured may
.entitle that party to coverage under our policy for their
negligence. \ T

In order tb avoid this misrepresentation of intent, all
certificates of insurance making reference to additional insured
will be accompanied by a 'specific reference to the project/work
performed or occupancy of premises.

Example:

ABC Corporation is added as additional insured with respect
to work being performed by AT&T only.

or

ABC Corporation is added as additional insured with respect
to work performed under contract Y12359 by ATET.

or

ABC Cdrporaticn is added as an additional insured as respects
occupancy of leased premises by AT&T.

000852
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This Agreement is entered into between AT&T Communications, Inc. , acting on behalf of the Interstate
Division of the American Telephone and Telegraph Company and the AT&T Communications interexchange
companies (hereinafter “AT&T”) and Q WASHINGTON STATE DEPT. OF CORRECTIONS ("Agent”)

Compary name

WHEREAS Agent is responsible for the placement of public telephones on the premises listed in
Attachment A hereto and has arranged for the placement on such premises of public telephones owned and
operated by a local exchange company (“LEC”), the parties agree as follows:

1. Agent represents and warrants that it is authorized to make decisions concerning public telephone
service at the focations listed in Attachment A, including the right to select the primary interexchange
carrier (“PIC”) for operator assisted (“0+"") interLATA calls placed from those locations. .

2. Agent hereby selects AT&T as the “0+"" PIC for the LEC public telephones at the locations listed
in Attachment A, and it appoints AT&T as its Agent for the purpose of submitting Agent's selection
of AT&T as its PIC for such telephones. Agent also agrees that it will promptly sign and return any
batlot received from a LEC in connection with “‘equal access™ for that LEC’s public telephones and

~ toname AT&T as Agent’s “0+" PIC on the ballot. Nothing in this Agreement requires Agent to route
“14+” interLATA calls to AT&T from the telephones covered by this Agreement.

3. Agent must inform AT&T of the telephone line numbers for each of the LEC public telephones at the
locations listed in Attachment A (“‘locations™) and all changes or additions to those numbers. Agent
may direct the appropriate LEC to provide AT&T with such information, but AT&T is not obligated
to pay the commissions described in paragraph 5 below unless and until it has been prcvxded with
correct line numbers for the LEC public telephones.

4. Agent will use its best efforts to retain the placement of the LEC public telephones at the locations
listed in Attachment A during the term of this Agreement. If the number of LEC public telephones
covered by this Agreement decreases substantially, AT&T bas the right to terminate this Agreement.

5. AT&T agrees to pay Agent a commission as described in Attachment B on the billed revenues for non- -
sent paid (i.e., collect, credit card and billed to third number) AT&T calls placed from the LEC
public telephones at the locations listed in Attachment A, provided that: '

a. Agent complies with all of the requirements in paragraphs 1-4 above.
b. Agent will indemnify and hold AT&T harmless against any claim by any third party for
commissions relating to the LEC public telephones covered by this Agreement.

c. Agent will provide AT&T or its designee with reasonable access to Agent’s records relating
to this Agreement.

<

6. This Agreement will begin upon the signing of this Agreement by both parties and will be in effect
for the period described in Attachment B. AT&T’s obligation to pay commissions pursuant to paragraph
5 above will begin on the date that any. LEC first implements Agent’s selection of AT&T as Agent’s
“0+"" PIC from that LEC’s covered telephones. AT&T may terminate this Agreement with respect
to any or all of the locations listed in Attachment A by sending written notice to Agent if the Federal
Communications Comrnission, a State Public Utilities Commission or a court of competent
jurisdiction issues an order or ruling which contains terms or conditions that materially and adversely
affect this Agreement, its profitability to AT&T, or the ability of AT&T or Agent to perform its

(over please)
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obhgatlons as set forth herein. In addition, if applicable rules and regulations change, so that Agent
is not permitted to select the interexchange carrier for all “0+" dialed interT ATA calls from the covered

_ telephones, Agent’s duty to route all such calls to AT&T will end, and AT&T may terminate this
Agreement by sending written notice to Agent. Termination of this Agreement under this paragraph
will not give Agent any right to seek damages from AT&T as long as AT&T complies with its obligations .
to Agent up to the date of termination.

7. Except in cases involving willful or wanton conduct, AT&T’s liability to Agent is limited to its
obligations to pay commissjons as described above. AT&T SHALL NOT BE LIABLE FOR ANY
INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE LOSS OR DAMAGE
OF ANY KIND, INCLUDING LOST PROFITS (WHETHER OR NOT AT&T HAD BEEN
ADVISED OF THE POSSIBILITY OF SUCH LOSS OR DAMAGE), BY REASON OF ANY ACT
OR OMISSION IN ITS PERFORMANCE UNDER THIS AGREEMENT.

8. Any technical or business information or data disclosed or furnished 10 Agent by AT&T
(“information™), including all information relating to AT&T calls, remains the property of AT&T.
_When in tangible form, this information must be returned upon request. All such information must
be kept confidential by Agent and used only in Agent’s performance under this Agreement, unless
the information was previously known to Agent without any obligation of confidentiality or is made

public by AT&T.

9. This Agreement and any aftachments hereto constitute the entire understanding between the parties.
They supersede all prior understandings, oral or written representations, statements, negotiations,
proposals and undertakings with respect to the subject matter hereof. All amendments to this
Agreement must be in writing, must refer specifically to this Agreement and must be signed by
authorized representatives of the parties.

AT&T Communications, Inc. () VASHINGTON STATE DEPT. OF CORRECTIONS

Company Name
y: - . y: —
(Authorized Signature) (Authorized Signature)
Date . - Date

, Pritif/’l‘ype name: SANDY WHITLARK = © Print/Type name:
Title: REGIONAL OPERATIONS MANAGER Title:

410 WEST 5TH (P.0. BOX 9699; FN-61)
Company address

OLYMPTA, WA 98504 _
Ciy Sme Zip Code

Company telephone number

Federal Tax ID (To issue commission checks)

000854
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To ensure you receive your full commission, it is important that

you wnte down each of your local telephone company public phone numbers.
(Complete one Atmcbmem A form for each business address. You may bave io copy this form
before filling it out if you have multiple focations.)

(2} _WASHINGTON STATE DEPT. OF CORRECTIONS - () GTE
COMPANY NAME . LOCAL TELEPHONE COMPANY
410 WEST 5TH (P.Q. BOX 9699: ¥FN-61) NEW ACCOUNT .
COMPANY ADDRESS '
OLYMPIA, WA 98504 ADDITIONAL LINE(S)
cITY STATE ZIP CODE ‘
DISCONNECT LINE(S)
TYPE OF COMPANY
AUTHORIZED CONTACT PERSON
@® lLocal Telephone Comp:;ny (¢f] Set Type: ® Local Telephone Company N ] Set Type:
Public Phone Number Coin or Coinless Public Phone Number Coin or Coinless
BY: ACCEPTED BY: AT&T
@ AUTHORIZED SIGNATURE R ; . AUTHORIZED SIGNATURE
SANDY WHITLARK, REGIONAL OPERATIONS MANAGER
PE OR PRINT NAME TYPE OR PRINT NAMI:
DATE DATE |

PHONE NUMBER DURING BUSINESS HOURS

nn{7 4.an
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0

"WASHINGTON STATE DEPT. OF CORRECTIONS () PTI .
COMPANY NAME LOCAL TELEPHONE COMPANY
COMPANY ADDRESS '
OLYMPIA, WA 98504 ' ADDITIONAL LINE(S)
aTy : STRIE " ZIP CODE ' .
DISCONNECT LINE(S)
TYPE OF COMPANY
AGTHORIZED CONTACT PERSON
® Local Telephone Company dl] Set Type: ® Local Telephone Company ] Set Type:
: Public Phone Number Coin or Coinless Public Phone Number Coin or Coinless
'BY: : ' - - ACCEPTED BY: AT&T
‘ADTHORIZED SIGNATURE . AUTHORIZED SIGNATURE
PE OR PRINT NAME TYPE OR PRINT NAME
. N : : SANDY WHITLARK, REGIONAL OPERATIONS MANAGER
DATE A . . DATE : ~ R 5 N
. IR ER RN 3 -
PHONE NUMBER DURING BUSINESS HOURS ' —‘g—g 0 ~ 6

To ensure you recc;,ivé your full commission, it is important that
you write down each of your local telephone company public phone numbers.

(Complete one Attachment A form for each business address. You may bave to copy this fornt
before filling it out if you bave multiple locations.)

P—

= ATeT
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To ensure you receive your full commission, it is important that

'you write down each of your local telephone company public phone numbers.
(Complete one Atiachment A form for each business address. You may bave to copy this form
before filling it out if you bave multiple locations.)

(o) 0 TE_DEPT. OF CORRECTIONS b U.S. WEST COMMUNICATIONS
COMPANY NAME ‘ : o YOCAL TELEFHONE COMPANY
410 WEST 5TH (P.O. BOX 9699; FN-61) NEW ACCOUNT
COMPANY ADDRESS
OLYMPIA, WA 98504 . ADDITIONAL LINE(S)
TTY ] STATE ZIP CODE
DISCONNECT LINE(S)
TYPE OF COMPANY
AUTHORZED CONTACT PERSON
® Local Telephone Company 'd]) Set Type: ® Xocal Telephone Company 0 Set Type:
) Public Phone Number Coin or Coinless Public Phone Number . Coin or Coinless
BY: ' . i ACCEPTED BY: AT&T
© AUTHORIZED SIGNATURE ' ’ AUTHORIZED SIGNATURE
PE OR PRINT NAME TYFE OR PRINT NAME
S SANDY WHITLARK, REGIONAL OPERATIONS MANAGER
DATR DATE )

06085%7
ATeT

PHONE NUMBER DURING BUSINESS HOURS
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This form details the AI&T Individual Commission Plan
and needs to be returned with your signed contract

1. The commission rate payable to Agent for each location listed in Attachrnent A and the term of this Agreement are
set forth below: :

Total Number Of Public Telephones
At A Location Routing ‘“0+”’
InterLATA Calls To AT&T

Comumission Rate
On AT&T Non-Sent
Paid Revenues From
LEC Public Phones

24 %

five (5)

The initial term of this Agreement is a period of B¥8%3) years from the date Agent first begins earning commissions

on any telephone listed in Attachment A pursuant to the terms of paragraph 6 of the Agreement

This Agreement shall be automatically renewed for additional one year terms unless either party gives thirty (30) -
days’ notice of its intention not to renew.
|

2; AT&T Non-Sent Paid Revenues will be calculated based on a monthly period begmnmg on the 16th day of each

calendar month and ending on the 15th day of the following month

0019 12-88
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APPOINTMENT OF AGENT

The undersigned does hereby appoint AT&T my agent, to

act in my name and stead, to handle all arrangements -

with local telephone companies (LEC’s) to select AT&T
as the "0+" carrier for all current and any future
LEC public telephones installed at all locations
under my control throughout the United States., It is
understood that only one "o+" 1long distance company
for a LEC public telephone may be selected for a LEC
public telephone, and that the selection of more than

one "0+" long distance company for a. LEC public

telephone may invalidate any choice. It is further
understocd that there may be a charge by the local
- telephone company(s) for each public telephone 1line

if there is a change in choice of "0+% 1long distance -

- companies following the initial selection.

WASHINGTON STATE DEPT. OF CORRECTIONS
(Company) ‘

410 WEST 5TH
(Address) {Signature)

OLYMPIA. WA 98504 _
{City,State) o (Name & Title)

(Business Telephone) - (Date)

b
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AMENDMENT NO. 1 TO CONTRACT AGREEMENT NO. CDOP2681

THIS. AMENDMENT is made by the state of Washington, Department of
Corrections, hereinafter referred to as “DOC", and American Telephone and
Telegraph Company, hereinafter referred to as "Contractor’, for the purpose

~of amending that document entitled Contract Agreement, bearing Contract

No. CDOP2681, heretofore entered into between DOC and Contractor.

It is mutually agreed that the above-referenced Agreement is hereby

1.

‘amended as set forth below:

Section 4, Subcontraciors, is amended, in part, as follows:

A GTE. GTE shall install and maintain public telephone sets, all
associated equipment, lines, Dictaphone recording/monitoring
equipment and call timing and call blocking software at the
following location: ' ”

i Washington State Reformatory, Monroe
ii. Twin Rivers Corrections Center

GTE shall install and maintain public telephone sets, all associated
equipment, lines, call timing and blocking software at the following
locations:

(6)) - ((Pwin—Rivers—Corrections—Genter) )
iii. Indian Ridge Corrections Center, Arlington
iv.  Special Cffender Center, Monroe

Section 5, Term, is amended, in part ,as follows:

The term of this Agreement shall be five (5) years, commencing as of
March 16, 1992 (“Effective Date”). Subcontractor GTE_shall provide

Dictaphone recording/monitoring equipment to Twin Rivers
Corrections Center, in addition to the other services already being

- provided to Twin Rivers. commencing August 1, 1994 through the end

of the remaining contract agreement. .....

State of Washington - : " CDOP2681 - Page 1 of 2
Department of Corrections .

.
-
-
@
Cad



3. Attachment 1, COMMISSION SCHEDULE, is amended, as follows;

1. AT&T: commission rate of 24% on billed revenues from
operator-assisted intraLATA, interLATA and international calls
carried by AT&T.

2. GTE: commission rate of 27% on billed revenues from operator-
assisted local and intraLATA calls carried by GTE. For Twin
Rivers Corrections Center only, commission rate of 23% on billed
revenues for operator-assisted local and _intral ATA calls carried
by GTE from August 1. 1994 through the remainder of the
contract term.

Additions to the text of this Agreement are shown by underline, deletions by
((striceaud)).

All other terms and conditions of this Agreement shall remain in full foree
and effect.

IN WITNESS WHEREQF, the parties have affixed their signatures in execution

thereof.

CONTRACTOR STATE OF WASHINGTON
: DEPABTMENT OF CORRECTIONS

KZTLKZ{ éZ;muwaﬁé J-30- %J

O" = -/Vu*g—x ‘7//5‘/@?4

Gary Banning  Date
Admjnistrator

Office of Contracts and Regulations

THIS AMENDMENT HAS BEEN APPROVED AS TO
FORM BY THE OFFICE OF THE ATTORNEY GENERAL.

State of Washington CDOP2681 Page 2 of 2
Department of Corrections
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AMENDMENT NO. 2 TO AGREEMENT BETWEEN
STATE OF WASHINGTON DEPARTMENT OF CORRECTIONS
AND AT&T CORP. FOR INSTALLATION AND OPERATION OF

AN INMATE TELEPHONE SYSTEM AT STATE CORRECTIONAL
. INSTITUTIONS AND WORK FACILITIES

. This Second Amendment is made and entered into effective June 16, 1995, by and
between the State of Washington Department of Corrections (“Department”) and AT&T

Corp., previously known as American Telephone and Telegraph Company (“Contractor”
or “AT&T”).

WHEREAS, Department and Contractor entered into an Agreement on March 16,
1992 for the Installation and Operation of an Inmate Telephone System at State
Correctional Institutions and Work Facilities, bearing Contract No. CDOP2681 (the
“Agreement”); ' '

WHEREAS, Department and Contractor entered into an Amendment No.'1 to the
Agreement on November 30, 1994 for the purpose of medifying certain terms and
conditions relating to Contractor’s subcontractor GTE Northwest Incorporated;

WHEREAS, the parties now wish to further amend the Agreement to provide for
-the addition of certain call control features for calls carried by Contractor and for an
increase in commissions on calls carried by Contractor; -

NOW THEREFORE, Department and Contractor do mutually agree as follows:

1. Department and Contractor agree that Contractor shall arrange for the installation
of certain call control features for intralLATA, interLATA and international calls carried
by AT&T. The State Correctional Institutions and Work Facilities to receive such call
control features and the installation schedule shall be determined by agreement between

- Department and Contractor. Contractor shall install and operate such call control
features through its subcontractor Tele-Matic Corporation in accordance with the terms
and conditions set forth in Attachment B and Exhibit 1 hereto, which are incorporated
herein by reference. :

2. - Commencing on the 16th day of the month following the signing of this
Amendment by Department, the commission rate paid by AT&T under the Agreement
shall increase to twenty-nine percent (29%) on billed revenues from operator-assisted
intral ATA, interLATA and international calls carried by AT&T,
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3. Except as set forth above and in Amendment No. 1, the Apgreement remains

unchanged and its terms and conditions in full force and effect.

STATE OF WASHINGTON
DEPARTMENT OF CORRECTIONS

/U\C"‘—N‘-'\ —JW,L/\/v—;I

(Signamre)

Garv Bannlna

(Typed or Printed Name}
Administrator

—Office of Contvacts. & Requiations
(Title)

7/24/5 1

{Date)

Approved as to Form:

OFFICE OF THE ATTORNEY GENERAL
STATE OF WASHINGTON

N e

(Signature}
Toin & b 7 G
{Typed or Printed Name)

Sr. AssY. /GZbe Ao .

(Title)

L P
//’ (Date)

 AT&T CORP.

/ L, G L/V%é

By: C/L/m.ﬂ/z{,/ STyl g
{Sigpature) j" ¢

Ernvd v ZAR N 2L

(Typed or Printed Name)

oo fjinrelr

(Title)
P—rs -85

“{Date)




ATTACHMENT B

AMENDMENTTO AT&T COMMISSION AGREENIENT

INMATE CALLING SERVICE

The Agreement entered into on

18, 199 _—_, {hereinatter “Agreement”) between ATE&ET Communications [ne. acting

on behalf of the Interstate Division of the American Telephone and Telegraph Company and the AT&T Communications inierexchange

companies {hereinafter “AT&T") and

{hereinatier

*Agent’) is hereby amended to lnclude the following:

1. AT&T agrees that there will be no additional cost to
Agent for AT&T's provision of AT&T (nmate Calling Services
(ICS™) to Agent. This Amendment shall apply to all inmate

telephones at the Locations, whether such telephones are.

provided by a LEC. by AT&T, or by AT&T's vendor. The
customized ICS elements requested by Agent far each facility
are specified in Exhibit 1 hereto.

2. Inarder to provide ICS, AT&T will cause certain “control”
equipment o be placed at either Agent's premises or an off-
premises location; however, that to the extent such equipment is
already in place at the Agent's premises and compatible with
ICS, AT&T will use that existing equipment. The ICS equipment
. shall be maintained in proper warking order to insure the
functicning of the ICS features. If the equipment is placed at the
Agent's premises, Agent shall provide necessary space, pawer,
heat, air conditioning, and any other reasonable requirements
necessary for the functioning of the equipment required to provide
ICS. Agent shall permit AT&T orits vendor reasanable access to
the equipment in order o maintain the equipment.

) 3. Allequipment placed pursuant to paragraph 2 abaveto

provide ICS shall remain the property of AT&T or its vendar, as
the case may be, and at the termination or expiration of this
agreement, AT&T shall have the right to enter the premises,
under the supervision of Agent, and remove any said equipment
placed thereon pursuant to paragraph 2 above. Upon removal of
the equipment, neither AT&T nor its vendar shall be responsible
for restoring the premises to their original condition, provided

FACILITY NAME

however, that AT&T or its vendor shall be responsible for any
extracrdinary damage to the premises ta the extent such damage
is caused by the negligence of AT&T or its vendor,

4. In the event, AT&T is unabie to provide ICS as of the
efective date of this Agreement, as defined in Section 3 of the

_Agreement, then AT&T will provide its standard live operatar

satvices to connect the inmate’s call to the called party until it is
able to pravide ICS.

5. The commission rate payable to Agent for each Location
listed in Attachment A, is Percent {___ %} of

_ revenues fram AT&T Non-Sent Paid Collect Calls placed from

the Inmate Telephones , the total number of which is

8. Exceptin the event of a material detault by AT&T in its
performance under the Agreement, if Agent terminates the

. Agreement at any time prior to the expiration of the term of the

Agreement, in addition to any other remedies available to AT&T
atlaw or in equity, Agent shafl pay a termination charge to AT&T,
within thirty {30} days of such termination, calculated in the
fallowing manner:

Twenty-six and one-half cents ($ 265) times {x) the average
number of messages per month, times {x) the number of months
remaining in the term of the Agreement at the time of termination,

7. In the event of any dispute or inconsistency between
this Amendment and the Agreement the terms of this Amendment
shall prevaﬂ

AGENT/FACILITY . AT&T. COMMUNICATIONS INC.
Authorized Signature Authorized Signature O L
C ras /) /}Vﬂ/V /i
Typed or Printed Name Typed or Printed Name @ M{
Title Titte
¥~ ,5-25
Oate - Date
Federal Tax D
00n864
) page 1 ' {over, please)




EXHIBIT 1

AT&T INMATE CALLlNG SERVICE. COMMISSION AGREEMENT

AGENT INFOHMATION

Agent Name:

ICS ATTE 1/84

page 2

Daﬁe Contrad Signed:
AY
Expected Implementation Date:
. Facllity Namae Number of Inmates
wl
CONTROLS REQUESTED
Yes No Details
ON-PREMISE - -
OFF PREMISE - —_— _
PIN ‘ _— - IF YES: With ist Without list
LOCAL TIME LIMITS - - IF YES: Length of time
LOCAL DISTANCE TIME LIMITS _ - ‘IF YES: Length of time
HOUR OF DAY RESTRICTIONS _— _— IF YES: Specify Hours
TOTAL DURATION RESTRICTION - - IF YES: Specify
NUMBER OF CALLS RESTRICTION —_— - IF YES: Specity
PASSIVE CALL ACCEPTANCE -
ACTIVE CALL ACCEPTANCE _— -
ADDITIONAL EQUIPMENT NEEDED
== ATal
000865




AMENDMENT NO. 3 TO AGREEMENT
BETWEEN
STATE OF WASHINGTON DEPARTMENT OF CORRECTIONS
AND '
AT&T CORPORATION

The AT&T Commission Agreement entered into as of March 16, 1992 (“Agreement”), between AT&T
Communications, Inc. acting on behalf ef the Interstate Diviston of AT&T Corp. (formerly American Telephone and
Telegraph Company) and the AT&T Communications intereschange companies (“Contractor” or “AT&T”) and State of
‘Washington Department of Corrections (“Department”) is amended, effective upon signing by both parties, as follows:

WHEREAS, Depariment and Contractor entered into an Agreement on March 16 , 1992 for the Tnstallation and
Operation of an Inmate Telephone System at State Correctional Institutions and Work Facilities, bearing Contract No.
v CDOP2681 (the “Agreement™);

WHEREAS, Department and Contractor entered into an Amendment No. 1 to the Agreement on November 30, 1994
for the purpose of modifying certain terms and conditions relating to Contractor’s subcontractor GTE Northwest
Incorporated (GTE); .

WHEREAS, Department and Contractor entered into an Amendment Ne. 2 to the Agreement on August 15, 1995 for
the purpose of providing for the addition of certain call control features for calls carried by Contractor and for an increase in
commissions on calls carried by Contractor; "

WHEREAS, the parties now wish to further amend the Agreement to change the expiration date of the Agreement,
to increase the commissions, to delete Telephone Utilities of Washington, Inc. dba PTI Communications (PTI) as a
subeontractor, and to include T-Netix Inc. as the station provider;

NOW, THEREFORE, Department and Contractor do mutually agree as follows:

L Department and Contractor agree that the term of the Agreement is extended and will expire June 30, 1999,

2. - Commencing on the 16th day of the month following the signing of this Amendment by Department, the monthly
commission rate paid by Contractor under the Agreement shall increase to Forty-five percent (45%) on billed revenues from
operator-assisted interLATA and internationat calls earried by Contractor from all locations. Also, Contractor shall pay
Department a monthly commission rate of Forty-five percent (45%) on billed revenues from operator-assisted intralLATA
calls from the following facilities only in PTI territory: Clallam Bay Corrections Center, Washington Correction Center for
Women, Olympic Corrections Center, Pine Lodge Work Pre-Release, Coyote Ridge Corrections Centey, and Larch
Correctional Center.

3.  Upon execution of this Amendment, US WEST Communications, Inc, (USWC) shall pay to Department an

increased monthly commission rate of Forty percent (40%) of bllled revenues from operator-assmtcd local and intral. ATA
calls carried by USWC during the term of the Agreement,

4, Upon execution of this Amendment, GTE shall pay to Department an increased monthly commission rate of Thirty-
five percent (35%) on all local and intraLATA GTE generated revenues for the term of the Agrecment,

5 Upon execution of this Amendment, T-Netix, Inc. shall pay to Department a monthly commission rate of Twenty-
seven percent (27%) on local calls only, for the term of the Agreement, from the facilities in PTI territory referred to in
paragraph 2 above,

6. The Independent Contractor Agreement hetween AT&T and PTI entered into as of March 16, 1992, under which

PTI agreed to act as subcontractor to Contractor for the provision of local service, inmate telephone equipment and

monitering and recording equipment to correctional facilities operated by the Department in PTI territory in the State of

‘Washington, and in suppert of Contractor’s obligations to the Department pursuant to the Agreement between the

Department and AT&T for Installation and Operation of an Inmate Telephone System ai State Correctional Institutions and
Release Facilities, is he rminated in its entirety.

Work Release Facilities, is hereby te tirety O @ @» 8 6 6

7. Any rate change will be effective beginning on the 16th day of the first calendar month of the renewal period.

washington do¢ 11/25/96



Amendment shall prevail.

REVISED ATTACHMENT A:-
REVISED ATTACHMENT B:

STATE OF WASHINGTON
DEPA}RTMEN(T\OFCORRECTIONS

B P T

Authorﬁaed Sigﬁature \

Gary-/Banning

Typed or Printed Name

Contracts Administrator
Title

2/3/97
Date

360-753-5770
Contract Telephone Number

Approved as to.Form:

OFFICE OF THE ATTORNEY GENERAL
STATE OF WASHINGTON

C:;;Z:;7?V1 ﬁ;¢%ﬁ4;JV~7 xﬂ4

Authorized Slgnature

T homas J- %zwm

Typed or Printed Name/

Aesisbant G rfri;f ééiumf

Title
*‘"éé:’yfufﬂ/bkz/ 3, /J/lj 7

Date ,;7’

8 In the event of an mconsxstency between the terms of the Agreement and this Amendment, the terms of this

YES  NO

__YES NO

© AT&T COMMUNICATIONS, INC.

Authorized Signature ég )

:YC')}’\(\ @OL}Q. I

Typed or Printed Name

éAS\/P

Title

2] %}617

Date

Contract ¥

Agent ID

Location #

washington doc 11/25/96



Standard Delegation s

. (7-87)
Of Authority
Nots: Part A is used by the princigal to appoint an in—charge during his/her absence:
Part B is used by-the supervisor af the absentes to appoint an in—-charge person to acl on bshalf
of the absant principal,
Respansibliity Code ’ Explres o
1AX200000 2/14/97
Part A .

Ouring my absence from_2/10/97 o _2/14/97 19 %7 inclusive, _Donna Bowen will bs I
chargs of Consumer Sales Divisiop : and may axercise all authorlty delegated to me in

the Schaedule of Authorizations and appropriate Deparimental instructions.

Authority Dalegated To: . Approve

Signaturs /\( /O/M 4% @,ﬁ "}/l‘\b}’\/ Slgnature - I

Namme Oanna Bowen " Name /John C. Powell

Title/Salary Grade _SB=6 B Rand . Tie/Salary Grade _E-Band

Social Securlty Nc._ ' Soclal Sacurity No, -

Responsibiity Code _1A) 2\‘!._)01110 : : Dae _, . rfebruary 10, 1997

Part B
During the absanca of i from to 19 inclusive,
will be in chargs of

and hay exercise the authority delsgated to

in the Schedul_e‘of' Autnorizations and appropriate Departrnental Instructions,

Authority Dalsgatad Ta: ‘ Approvad:

Slgnaturs Signaturs

- Name i Nams

Titls/Salary Grade Tithe/Salary Grads

Soclal Security No, v _ ) I Soclal Security No.

' ) T . AN
- Responsibility Code _ / Date : UU L 8 6 8
Scheduls of Authorizations, Appendix A . ) ) . Ratenton Requirem:

Racaiver -1y



AMENDMENT NO. 4 TO AGREEMENT
BETWEEN
STATE OF WASHINGTON DEPARTMENT OF CORRECTIONS
AND
AT&T CORPORATION

The AT&T Commission Agreement entered into as of March 16, 1992
(“Agreement”), between AT&T Communications, Inc., acting on behalf of the Interstate
Division of AT&T Corp., (formerly American Telephone and Telegraph Company and
the AT&T Communications interexchange companies (*Contractor” or “AT&T") and
State of Washington Department of Corrections (“Department”) is amended, effective
upon signature of both parties, as follows: ‘

WHEREAS, Department and Contractor entered into an Agreement on March
16, 1992, for the installation and operation of an inmate system at state correctional
institutions and work release facilities, bearing Contract No. CDOP2681 {the
“Agreement”);

WHEREAS, Department and Contractor entered into an Amendment No. 1 on
November 30, 1994, for the purpose of modifying certain terms and conditions relating
to Contractor’s subconiractor GTE Northwest Incorporated (GTE);

WHEREAS, Department and Contractor entered into an Amendment No. 2 to the
Agreement on August 15, 1995 for the purpose of providing for the addition of certain
call control features for calls carried by Coniractor and for an increase in commissions
on calls carried by Contractor;

WHEREAS, Department and Contractor entered intfo an Amendment No. 3 1o the
Agreement on February 14, 1997 for the purpose of extending the date of the
agreement, increasing the rate of commissions, and deleting Telephone Utilities of
Washington, Inc. dba PTI Communications (PTl) as a subcontractor, and including
T-Netix, Inc. as the station provider,

WHEREAS, the parties now wish 1o extend the current term of the Agreement,
to: standardize the revenue percentage for all vendors and locations, to add caller ID to
inmate telephone lines as well as legal telephone lines, to add a modified I-PIN system
to the system, and to include other provisions as covered by this contract amendment. -

1. Department and Contractor agree that the term of the Agreement is extended and
will expire June 30, 2004.

000869
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2. Commengcing on the 16" day of the month following the signing of this Agreement by.
Department, the monthly commission rate paid by Contractor under the Agreement
shall remain at forty-five percent (45%) on billed revenues from operator-assisted
interLATA and international calls carried by Contractor from all locations. Also,
Contractor shall pay Department a monthly commission rate of forty-five percent
(45%) on billed revenues from operator-assisted intraLATA and interLATA calls from
the following facilities only in Century Telephone (formerly PTI) territory: Clallam
Bay Corrections Center, Washington Corrections Center for Women, Olympic
Corrections Center, Pine Lodge Pre-Release, Coyote Ridge Corrections Center, and
Larch Correction Center.

3. Upon execution of this Amendment, US WEST Communications, Inc. (USWC) shall
pay to Department a monthly commission rate of forty percent (40%) of billed
revenues from operator-assisted local and intralL ATA calls carried by USWC during
the term of the Agreement.

4. Upon execution of this Amendment, GTE shall pay to Department a monthly
commission rate of thirty-five percent (35%) on all local and intraLATA GTE billed
revenues for the term of the Agreement.

5. Upon execution of this agreement, T-Netix, Inc. shall pay fo Deparfment a monthly
commission rate of twenty-seven percent (27%) on all local call billed revenues only,
for the terms of the Agreement, from the facilities in Century Telephone territory
referred to in paragraph 2 above.

6. Any rate (commission) change will be effective beginning on the 16" day of the first
calendar month of the renewal period.

7. Eighty percent (80%) of the anticipated year's commissions will be pre-paid annually
by each vendor, in advance to DOC. These revenues are to be based on last
year’s, year-end billed revenues. The payments will be made in January of each
year, no later than the last business day of the month. Revenues will be broken
down site by site and paid according to each site’s figures. Payment may be made
in the form of one check, which should be sent to the Administrative Planning
Manager at DOC headquarters, in Olympia Washington, along with a complete
breakdown of all figures showing fixed revenue and percentage paid as commission
to the Department. '

Address: MARY LOU KENNEDY
ADMINISTRATIVE PLANNING/MANAGER
PO BOX 41110
OLYMPIA, WA 98504-1110

ao087o
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8. There will be an annual “true up”, conducted during the month of January of each
year. This “true up” will be completed no later than the last business day of
February. Any adjustment to be made, on DOC's behalf will be deducted from the
current year’s revenue check before it is issued to DOC.

9. Beginning April 15, 1999, caller 1D will be added to each line, and maintained by the
contractor and its vendors at no additional cost to DOC. The ID will be on all
telephone lines including legal telephone lines.

10. Beginning April 15, 1999, a modified I-PIN system will be in place and operational,
or as per any other agreement on scheduling as determined by DOC and its
vendors. All costs for installation, administrative staffing, and other operational
functions needed to support the system will be borne by Contractor and its vendors.
The administrative “staffing” for supporting this system will be provided by T-Netix.
Contractor shall provide an [-PIN system fraining program for both inmates and
DOC staff, an accounting system, and all other operational functions. The modified
I-PIN system will consist of a pin number, a revised announcement pre-recorded by
T-Netix, updated and or upgraded software, and hardware systems and
maintenance.

11. Time limits on calls may be lmposed at the discretion of DOC personnel at
DOCheadquatters only.

12. Beginning March 16, 1998, AT&T and its vendors (US West, GTE, and T-Netix)
shall generate a monthly report showing site specific information. The information -
will include inmate use per telephone (on both inmate and legal lines), the minutes
of use, amount of billed revenue, amount of commission paid, and revenue totals
per institution. The report will be forwarded to the DOC headquarters’ ‘
Telecommunications Manager, on a monthly basis, with an annual report at the

years’ end. The current AT&T report shall be used as a template for creating the
monthly report.

13. In the event of an inconsistency between the terms of the Agreement and this
Amendment, the terms of this Amendment shall prevail.

14. Contractor shall not recommend any hardware or seftware under this amendment
and any other amendments without documenting that such hardware and /or
software is warranted by its manufacturer/owner to be Year 2000 compliant. Year
2000 compliant shall mean that the product performs accurately and reliably before,
or/and after January 1, 2000, in the processing of date and date-related data
regardless of whether the dates are in the 20" or 21% centuries, and whether or not
the date data is affected by leap years. Furthermore, Year 2000 compliant
hardware/software, when used in combination with other information technology,
shall accurately process date/time data if the other information technology properly
exchanges dateftime data with it. NONRY l

State of Washington CDOP2681(4§ page 3 of4
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IN WITNESS WHEREOF, the undersigned have affixed their signatures in execution

thereof.

STATE OF WASHINGTON
DEPARTMENT OF CORRECTIONS

(ggized Signature ~
v \I/EC\ W ma
Typed or Printed Name_)

C(;;W7672£SE>FAggtuAAu¢§§w<a b~

Title

:3///?7

Date
(362) 75 35770

Contract Telephone Number

Approved as to Form:

OFFICE OF THE ATTORNEY GENERAL
STATE OF WASHINGTON

03N

- Authorized Si§1’\’atu9e

'_rik0V~A5 7. LZVMS |

Typed or Printed Name

Asrihnr Athee, Geaenl
Title

(L\’L\a \46\
Date '

State of Washington CDOP2681(4)

Department of Corrections

AT&T COMMUNICATIONS, INC.

@odee

A tharized Sighature

John C. Powell
Typed or Printed Name

Sales Vice President (Consumer Sales)

Title

349093

Date

Contract #
Agent ID

Location #

000872

page 4 of 4



AMENDMENT NO.5 TO AGREEMENT
BETWEEN
STATE OF’ WASHINGTON DEPARTMENT OF CORRECTIONS
AND
AT&T CORPORATION

WHEREAS, State of Washington Department of Corrections (“Department”) and AT&T
Communications, Inc., acting on behalf of the Interstate Division of AT&T Corp., (formerly
American Telephone and Telegraph Company and the AT&T Communications interexchange
companies (“Contractor” or “AT&T”) entered into a Commission Agreement on March 16, 1992,
for the installation and operation of an offender telephone sysiem at state correctional
institutions and work release fagilities, bearing Contract No. CDOP2681 (the “Agreement”); and

‘ WHEREAS, Department and Contractor have previously agreed to exiension of the term
of the Agreement through June 30, 2004; and

WHEREAS, to provide adequate time to finalize a competitive procurement to provide a
replacement offender telephone system and 1o allow reasonable time for any necessary
installation or removal of equipment and a continuous and uninterrupted delivery of phonhe
services to offenders;

NOW THEREFORE, the Agresment is changed as follows:

" 1. The current term of the Agreement is extended and will expire in 120 days after finalization
of the competitive procurement and the execution of a new contract signed by both the
Department and the selected vendor.

2. A ‘“true up”of commissions will be performed during the month following the last day of
serwce provxded under the Agreement. )

-All other terms and condmons of the Agreement shall remain in full force and gffect.

IN WITNESS WHEREOF the Secretary or his/her delegate has signed this Agreemeni in
execution théreof. -

STATE OF WASHINGTON R
DEPARTMENT OF CORRECTIONS AT & T CORPORATION |

cpol QL%Zrﬁ%aéwa?’ 4é@4awv
Joei(?t(%/ehman, Secretafy Date Date-

NON8Y3
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RECEIVED

_ MAY 4 2005
e
= DEPT, OF CORHECTIONS
= CONTRACTS & REGULATIONS

April 29, 2005

Certified Mail - Refurn Receipt Requested

State of Washington
Department of Corrections
Attn: Gary Banning

410 West 5" Street
Oiympia, WA 98504-1118

Re: Request for consent to assignment of the State of Washington DOC Contract with
AT&T Corp. (“Agreement”)

Dear Mr. Banning:

This ietter is to advise you of the pending acquisition of AT&T's public payphone
business by a porifolio company of Gores Technologies Group, LLC (“Gores”), a leading
private investment firm focused on .investments in the technclogy and
telecommunications sectors. Among Gores’ portiolio companies is Global Tel*Link
Corporation (“Global”), which has a long and successful history in the public
communications marketplace.

In accordance with the Assignment provisions of the Agreement, this letter is to request
your consent to assign this Agreement to Glabal, to be effective with the closing of this
acquisition. The closing date will be scheduled once all necessary regulatory approval
and consents have been obtained, which we expect should occur by the end of May.

For your records, Global is a Delaware corporation with offices located at 2609 Cameron
Street, Mobile, Alabama 36608. It is authorized to provide interstate and international
services pursuant to authority granted by the Federal Communications Commission
("FCC”) and holds authority to provide competitive telecommunications services
(including payphone services) in approximately thirty states. A substantial portion of
Global's business consists of the provision of prepaid and inmate telecommunications
services.

Global hereby would assume the righis and obligations under the aforementioned
Agreement for services rendered after closing of the acquisition. But for the transfer, no
other changes to the Agreement are contemplated at this time.

AT&T’s employees who have been providing services io the payphone industry through
AT&T's National Public Markets organization will be joining the Gores organization as a
group, and will continue to support the customers and contracts that they suppori today.

NONRYA



‘We woulid also request that you change the address for notices on this Agreement to the
following: ‘ :

Ms. Rae Pearson, Contract Administrator
Global Tel*Link Corporation

¢/o TCG Public Communications, Inc.
6612 E 75" Strest '
Indianapolis, Indiana 46250-0429

We would respecifully request that you sign and return a copy of this letter to AT&T at
the address listed below.

Thank you for your cooperation. We appreciate your business, and on behalf of Global
and the former members of the AT&T payphone organization, we look forward to serving
your public communications needs now and in the future. Please feel free to contact me
if you have any questions.

. Yours truly,

B B

Howard P. Tharp

9257 Phinney North

Seattle, WA 98103

Tel.: 206-297-83192

" Fax: 206-297-29216

Email: hptharp@ems.att.com

State of Washington DOC hereby consents to assign the aforementioned Agreement to
Global Tel*Link Corporation.

AGREED AND ACCEPTED:

By: é)@w\/\é@%

Gayy Domming
Name (prifted) ~

Tite: _ (owivaels Admn oo
Date: {[“ |0{

CC: Don Wilbrecht

NRORTS





