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A Pitney Bowes Company
E OF TRAIN PORAT

Dictaphone Corporation and its authorized employees, agents, and/or dealers will be
totally responsible far both installation and the maintsnance of the recording equipment
as well as inmate monitoring equipment for the duration of this RFP Contract, Only
authorized representatives of Dictaphone will respond 1o the ongoing service, training and
instailations for the State of Washington RFP. This maintenance support will continue for
the 5 year duration of this contract. This will serve as our Certificate of Training in
response to the Washington RFP. '

Gordon F. Moore |
Vice President

Communications Recarding Systems Division
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Specifications Recording System #1.12

U S WEST Customer References

Columbia River Corrections
911 Sunderiand

Portland, Oregon 97211

Mr. Mike McGee

(503) 280-6646

Eastern Oregon Correctional Institute
2500 Westgate

Pendlston, Oregon 97801

Mr. Baldwin \

(503) 276-0700

Oregon Department of Corrections
2500 Westigate

Pendleton, Oregon 97801

Mr. Greg Kanne

(503) 378-2064

Oregon Stale Correction Institute
3405 Deer Park Drive S E

Salem, Oregon 97310

Jim Bartlett

(503) 373-0118

Oregon State Penitentiary
- 2605 State -

~ Salem, Oregon 97310

Lt. Joe Kilika

(503) 378-2453
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Snake River Corrections -
777 Stanton '
Ontario, Oregon 97914

Ed Gates

(503) 881-5000

State of Utah Department of Corrections:

Dept. of Administrative Services
Division of Information Technology
5000 State Office Building

Salt Lake City, Utah 84114

Bill Theel

(801) 538-3333






1.00 GENERAL

This specification covers logging tape recorder/reproducer systems designed to provide
recording of 4 to 240 channels plus the time/date signal multiplexed on one channel with
audio. The eqmpment furnished under this specification shall be designed for continuous
duty operauon, i.e. 24 hours per day, 365 days per.year.

1.01

1.02
1.03

1.04

- 1.05

1.06

1.07

1.08

All equipment supplied under this specification shall be completely operational
when installed. After the equipment has been accepted and placed in service, the

vendor shall guarantee it for a period of one year and will replace, free of charge, .

any parts thereof, which become broken or defective, except by reason of
accident, misuse, or any casqalty, during such period.

The vendor will make all necessary adjustments to this system, not required by

reason of accident, misuse, or any casualty, at the vendor’s expense for a period of o

90 days from date of installation.

A first years maintenance agresment shall be provided. The vendor guarantees to |

accept annual maintenance agreements for at least a 5 year period without
additional charges for overhauls.

Service technicians directly employed by the equipment manufacturer must be -
available to respond within one working day in the event service is required.’
Describe local service organization along with telephone number and address on -

a separate sheet. Certificates of training courses completed on the equipment
proposed by the responsible technician shall be mcluded with the bid response.

The vendor shall guarantes pans support for all items undcr this specification for
a period of not less than five (5) years.

This successful bidder shall supply a comprehensive technical manual, complete
with all schematic and wiring diagrams, printed circuit board drawings, and parts
listing. The successful bidder shall also provide an easy to read comprchcnswe
operation instruction book as well.

The vendor shall be responsible for the installation of all equipment covcréd by

these specifications.

All equipment in this specification shall be delivered no later than sixty (60) days
aftcr receipt of order. F.O.B. point shall be destination.
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1.09

1.10

L1

1.12

L.13

1.14

The ,vendor shall provide on-site training and instruction for all operators,
covering all equipment supplied under this specification. This raining is to be
performed by direct emplovees of the equipment manufacturer.

The recorder/reproducer shall be agency approved by the following agencies:

- UL, CSA,DOC, and FCC part 15 and 68. The machine will have the appropriate

markmgs on the label.

All vendors responding to this specification must chécic in the appropriate box
provided if they fully comply or not. If the do not comply box is marked a full

~ explanation of the non—compliance must be included on a separate page. Fajlure

leto <k : s canse for bid rejection,

All vendors rcspondm g to this specification must supply a list of at least three
local references using the system being quoted.

All vendors rcspo_nding to this speciﬁcation shall include an audited financial
statement. If a vendor is proposing a system that is not manufactured by them,
then an andited financial statement of the manufacturer must be included as well.

Mmmwmummw.

All equipment in this spcmﬁcanon shall have incorporated the necessary
modifications to allow mstallauon 1o meet mmmmm_ﬂ

&W

2;01

202

2.03

2.04

205

A master control moduyle shall be provided that can iullxmml_umm

mmn_mgdms Ims_maatm_mnn:olhuhal}_cgnmm_aimunmlmmﬁﬂ
The controller shall have a
membrane switch containing five soft keys, a dedxcated *previous screen” key,

- numeric key pad and a manual variable speed search strip associated with it. -

I]ns_ggn::al_c_qnn'_ol_CBI shall also contain a volume control, speaker, headset
and cassette jack and be an integral part of the system design. Any OEM’ed PC
equipment is unacceptable

The playback amplifier in the control module shall provide 5 watts of andio at the
speaker and headset jack with a fixed —6 dBm at the cassette record jack.
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plaved back through the controller. Any one, any combination or all channels
may be selected through the numeric key pad for simuitaneous playback through
the speaker, headphone jack or cassette record jack. Channel selections will
clearly show on the CRT screen in reverse video.

- In addition, an automatic noise eliminator circuit can be enabled during playback
to filter out background noise and enhance the playback clarity.

2.07 The central control CRT shall provide a channel audio activity monitor. This
monitor will provide visual indication of active audio recording or active
playback audio by channel. This will be shown in highlighted video on the screen
for each individual channel.

208 Th | hall ili i
previously recorded tapes on any of up to four transports. The auto search feature
is initiated through a series of CRT prompted inputs. The date/time desired is
displayed on the CRT screen and auto search initiated. The transport, under the
command of the central controller will search at a high speed to locate the desired
time/date and stop with no overshoot and begin playing.

209 The fime/date i i i i i
Ehﬂlmw Any computer generated sxmulated tuncs shall not
be acceptable.

210 Wmmﬂmmmshaﬂ becamed out at fast

. of Howing th n.of te ad inl
than 140 seconds. '

211 Thecentralcontrol CRT shall provide the capability mmannallxs;amhﬂﬁinp

10 four transports. This manual search will allow full variable (from 0 to 400
times pormal record speed) speed conwrol either forward or reverse from a soft
membrane strip. This strip will activate when touched with a fingertip and cause
the transport to move in concert with the finger movements. When the control is
released, the transport will stop and resume playback automaﬁcally.

2.12 The central control CRT shall prowdc an audjo search mode that allows search
mﬂmmqmmmmmmmm. In this mode the

v )
anmms_dm 'I'hc transport will then go into play and remain in play unnl

asked to search again by touching the soft key or approximately 10 seconds of
ANY SEARCH SPEED BELOW 40 TIMES

silence are encountered.

NORMAL _PLAY SPEED IS _NOT CONSIDERED MEANINGFUL.

PLEASE CERTIFY YOUR SEARCH SPEED ON AN ATTACHED PAGE.
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2.13

2.14

215

2.16

2.17

2.18

2.19

220

2.21

The central control CRT shall contain the capability to have a 3 digit machine ID
number programymed into the system. This 3 digit number will be recorded on
each tape along with the time/date information and display on the CRT screen

~ when a tape is played.

The central contro]l CRT mmst allow the time of day when recording js to be
rransferred to the next deck to be programmed into the system. This transfer must
occur automatically, everyday, controlled by the central controller and notrely on
any mechanical sensors or clocks. The controller shall also provide an automatic
transfer when approximately 2 hours of tape is remaining as well.

E[ergng_mmmmn with the search for audio function, the mn:al_ggmql
CRT shall provide the ability to auto rerecord. This feature will facilitate the
automatic rerecording of one ormore channels on a single channel of an external

tape recorder. It must provide the rerecord tape recorder with a start/stop signal as
well. This funcrion shall eliminate gaps automatically without operation
attendance or manual operatlon

mﬁmmm shall have the ablhty toaummagmf_up_m

- amnmangsxam;p_and.aummugﬂhnmm of thc entire systcm at preset times on

preset days.

accomphshed by muluplc levels of acccss by programmed passwords.
The central control CRT shall display visual alarms and sound audible alarms

when any system malfunction is detected. These visual alarms will appearonthe |
CRT and indicate where the failure occurred. These prompts are “AMP

FAILURE”, “SAFE SCANFAILURE”, “POWER SUPPLY FAILURE”, “LOW
FREQUENCY FAILURE", “HIGH FREQUENCY FAILURE”, etc. The
audible alarm will sound in two distinct ways, one mdlcaung minor failure and
one indicating major failure.

Adwo)
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222
223

224 Theamountof tape remaining shall be displayed for each transport module on the

CRT in] } mi ] A

225 The central control CRT shall allow the selection of an “gver record” protection
mode. The system while in this mode shall not allow an operator to place a deck
into record when previous recording is present on the tape loaded for use.

226 _;mn&ﬂ&[ﬂmmm shall allow the language selection of either Egghs_b_.
Qﬁmandpmsh,mph to be displayed.

2.27 The central CRT controlier shall allow alerts to be cleared mthout removmg the
deck from the record mode.

2.28 Emmmm@mmshall allow for the pre—programming of the transfer 1o

_ T: i Hel - . scall

229 The central CRT controller shall provide in addmon to 3 levels of password
security, the ability to msmm_agg;ss_jg_gmmn_dgcks within a system as well.

230 The central CRT controller shall dlSplay which deck has been seleoted as the
archive or primary deck.

3.00 ELECTRONICS/AUDIO
. All electroni circuits shall be of modular construction and arranged for quick
replacement by using plug in cards. All plug in cards shall be acccssxble from the
front of the cabinet.

3.02 All recorder inputs should be 60k OFIMS, balanced bridging and wransformer
isolated. To facilitate the balancing of all input levels, a variable level control
shall be associated with each channel to permit operation with audio line levels
betwc‘cn -30 dBm and +10 dBm. Such controls shall be easily accessible.

3.03

The inputlevel] shall be jumper selectablc ata preselected range of ~10 0,+100r
" +20 dBm. -

Kdwo)
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3.04 The universal audio mputs provided shall be jumper selectable for either current
| sensing telephone coupler operation,

yoltage sensing telephone coupler
operation, YOX_operation, external start and be FCC approved for direct
connection to the telephone system.

3.05 Record amplifiers shall be mmmmmmm arange of 40
dB minimurm and attack time of less than 17 ms. Recovery time shall be 200 ms

typical for a —20 dB step change. The compression shall be 3 dB maximum
variation in record level for a 40 dB change in input level. These plug in cards
shall be mounted in an area with adequate space for the requirements of up to 120
channels per module with a maximum of 2 modules providing space for 240
channels.

3.06 . Playback preamplifiers shall be mounted on plug in circuit cards with adeguate
space for the requirements of up to 60 channels per transport module. Playback
preamplifiers shall be physically located close to the playback heads to allow for
the best possible signal-to-noise performance.

*3.07 Signal-to-noise ratio shall be 2 minimum of =36 dB at standard record level or
. =42 dB at peak record level. The signal-to—poise ratio shall improve to 46 dB
] ] E I E - . - N } ] i‘ R '- . .

- *3.08 Crosstalkbetween channels shall be aminimum of =34 dB belowrecorded signal -

at standard record level or =42 dB when measured to peak record level.

*3.09 Md_ﬂmr_shalea maximum of 0.5% weighted peak, at tape speed of -
- 15/32 inches per second. Within the head bridge area, free tape span
Ioeasurements shall not exceed two inches.

*3.10 Lmuted only by tape charactensncs mmmgm shall be LMm:dﬁa;;mgmg
. Distortion or less at standard record level at 500 Hz. Measurement to total
harmonic distortion is unacceptablc

*3.11 Atatape speed of 15/32 in. per second, overall fmqug_ngmsp_qnsgm both record

and play mode shall cover a range of 300 —3000 Hz pius or minus 3 dB.
3.12 Thcdgp_th_gﬁms_umshall be equal to the signal—to—noise ratio.
3.13  The hias frequency shall be 42kFHz nominal.
‘ .
401 Each tape transport mechanism shall be designed to slide out of the cabinetin its
own drawer for ease of access to all components. :

402 Each transport shall be capable of recording from 4 to 60 channels._

* “Dictatape” or approved equal must be used.

Ldwo)
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4.03

4.04

4.05

4.06

407

4.08

4.09

4.10

4.11

When two or more transports are provided, they shall be identical and
inter—changeable. Each transport shall function as a standby for the other in the
event of tape run-out, tape breakage or any other failure leading to the
interruption of the recording function. The transfer from one transport to another
shall be automatic, with manual override. A visual and audible alarm shall be
provided to indicate such failure and/or transfer.

Each transport shall be designed for “straight line” tape threading.

For economical tape usage, each transport shall utilize such head design as to
allow the recording and playback within the requirements of the “Electronics”
portion of this specification, up to 8 channels on 1/4—inch tape, up to 20 channels
on 1/2 ~inch or 1 —inch tape and up to 60 channels on 1 — inch tape.

iembli replageable, wi ing azim _zeni
adjustments. Head plug—in connectors shall be arranged such that heads cannot
be disconnected. The heads. stationary tape guides and corning guides shall all
be mounted on gne precision milled bndgc plate that absolutely precludcs any
tape mishandling due to transport warping.

- In two or more transport azrangemems, it shall be possible for the tape on any
-transport to be rewound or played back (when standby operation is not required)

withiout danger of erasing or affecting the operation of another transport in any
way. : .

1t shall be possible for two or more transports in a given system to be capable of
simultaneous recording, without the need for modifications, additional
amplifiers, power supplies, etc.

Each transport shall provide at least 25 hours of continuous recording, using 3600
feet of 1.0 mil base tape, operating at a speed of 15/32 inches per second.

Each transport shall be of a E:mmgr_chmgn with the tape drive system

incorporating a brushless DC-Servo speed controlled capstan motor. Thedrive
_system shall be of dual differential capstan or closed loop design. Capstan .

pressure rollers shall turn on precision ball bearings and shall be constructed of
polyurethane to insure constant tape drive without degradation due to hardening,
wear, or changes due to contact with any type of head cleaning solvent. The take
up motors shall be brushless DC, torque or speed controlled.

In fast forward and rewind modes, the oxide side of the tape shall come in contact
with the tape guides and the tape lifters only. These tape guides shall be of such
design as to eliminate lateral tape strain or side pressure in the head area due to
variations in the reel packing geometry. :

“Dictatape” or approved equal must be used.

Ardwo)

uondaoxg

000474 -



412

4.13

4.14

4.15

4,16

. 4.17

4.18

4,19

4.21

Each transport should incorporate a double solenoid type of braking system to
ensure smooth and coordinated braking of both reels. Braking time shall be
adjustable. Average braking time shall be approximately 4 seconds, with a
maximum of 6 seconds from maximum fast forward or rewind speed. The
braking shall automatically engage upon external power failure.

The braking system shall incorporate a “tape in motion™ optical sensing device
which shall prohibit engagement of the transport into playback mode until
braking is absolutely complete, even though a playback command has been
entered by the operator. This device shall completely eliminate the possibility of

~ tape spillage or breakage under such operational conditions. This system should

also monitor spindle rotation on both the tape up and supply reels to detect any
tape break, spill or stall.

The following manpal control buttons in addition to the central Control CRT
switches shall be provided for each transport: READY, RECORD, STOP,
PLAY, FAST FORWARD, REWIND. Each shall be of non-locking design.
Control circuitry shall be provided with memory logic to allow the operator to

rapidly enter two control commands without waiting for the transport to “catch -

up” with the first command. (Example: while in REWIND mode, sequcnually
operate STOP and PLAY commands.) .

It shall be unnecessary to use the STOP button as an intermediate comrol
command.

To enter RECORD mode, the transport must first be in the READY mode.

The system shall provide ease of “jogging” operation by first depressing the

PLAY button. The FAST FORWARD and REWIND buttons shall become
momentary controls after play has been entered.

In order to ELIMINATE EXCESSIVE HEAD AND TAPE WEAR, under all

. FAST FORWARD and REWIND conditions, the tape shall be totally free of

any mechanical contact with the heads unless the automatic or manual search
function has been entered at the central control CRT.

A full track erase head shall be provxdcd with each transport, assurmg “clean”
tapes prior to recording. :

Each tape transport shall be capable of accepting 10 1/2, N.A.B. reels without

auxiliary hub adapters being required.

Qnmmmg.mmmdmuwmmnbepfoﬁded with each
mansport. |

s}
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422

4.23

424

4.25

4.26

4.27

4.28

429

430

431

The following LED indicators shall be provided on each transport in addition to
the indicators on the central CRT control; READY activated by depressing

READY button (allows transport to receive transfer from another transportupon

failure) and RECORD provides visual indication of RECORD Mode. Three
other LED’s, a moving-bar LED and two arrow LED’s shall be located on the

 front of the transport drawer to indicate tape motion and direction.

- Each tape transport should incorporate a memory feature which shall return the

transport to the previously selected mode following a total loss of power. (i.e.
return to RECORD mode if in RECORD mode prior to the cxpu'anon of the
UPS battery.)

Multiple transport systems shall pcrform an automnatic transfer of the transports
in RECORD mode on a daily basis at any selcctablc time. Manual override of
this feature shall be possible.

Each tape transport drawer module shall not require more than eleven inches of
vertical cabmet mounting space.

Eas:h_mammn_mmmg shall contain_all_electronics necessary for audm
recording, time code recording, playback and safe scan monitoring funcnons for

up to 60 channels pmvxdcd by its own dedicated microprocessor.

"Each transport module drawer shall besgmmm_an_dmn&m_ that

prevents access without entering a password in the central contro] CRT . The
transports shall have the capability of being opened with a key in the event an
extended power failure prevents operation of the electronic lock.

The time code geperator within the transport modules dedicated microprocessor

shall write a code on the tape that contains a 3 digit programmable machine

mm&mwmﬂmmmmmmm
secong.

CRT coptrol. This time code will be multiplexed and allow full use of this

channel for audio.recording. All channels must meet the published overall
specifications. .

Should master synchronization be lost, the time will be kept from an internal

ms_tal_o_sgmam within each transport and automatlcally Tesync to master time
when it resumes. .

The automatic safe scan within each transport module shall monitor the 80Hz
guard tone and the time code channel. The safe scan shall take no more than

1.875 seconds io check 60 channels, The safe scan will alcrt the central control
CRT if any failure is detected. :

Ldwo)
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4.32

4.33

4.34

- 435

4.36

4.37

4.38

"4.39

4.40

441

5.01

5.02

From the central control CRT, it shall be possible to program the automatic safe

In addition to safe scan the transport module microprocessor shall monitor its
own bias level, tape speed. spindle yotation and alert the central control CRT if
any malfunction is dctcctcd.

It shall be possible to ﬁdi:xnmmnmspm to ala:gmhannﬂmnﬁmaﬁgn :

thin 1 ,

* The transport shall be designed for horizontal mount in a sliding drawer or

vertical mount 1n a 19%rack.

The quoted system new transport design shall not obsolete the usage of tapes
recorded on the previous model and shall play those tapes back and provide
time/date search capability.

Thc mdmdual transports shaﬂ contain 2 program that automatical y slows 1h§

' memms pmwdmg gentle tape handlmg

It shall be possible to select VOX oneration by transport, allowing-one or more

transports to run contmuously or one or more transports to run VOX.

It shall be possxblc t0 pmvxde Mmmm__mm_aw

This two over one conﬁgurauon shall be completely standard and requue ILQ
m:dmmga;l_qr_sgﬁmm modifications.

It shall be. POSSlblc to prOVldc m&mps_ummns_mmng_am _

. This three OVer one configurauan shall be completely standard and rcquu'e no

mechanical or software modifications.

It shall be possible in either the two over one or three over one conﬁguranon o
run the stand by deck in parallel with any of the on line transports, provxdmg a

“scratch pad” operation. When this function is selected, any failure on a primary
-record transport will cause the scratch pad operation to cease and transfer failed

transport recording to the stand by deck automatically.

 Commercial power requirements shall be 95125 volts A/C 60Hz or a dedicated

The entire system shall be designed to minimize heat dissipation. Maximum

power consumption shall be less than 625 watts/7.5 amps (850 watts peak).

10
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5.03

- 5.04

5.05

5.06

5.07

The self contained power supply shall convert the main.Al_Qlcleagc_m.lﬁlQh
d provide th 1 N

Thc powcr supply modulc shall mcludc an nnmLLS_yglLsgal:d_lmd_md ‘

smnm This UPS system shall be an mtcgral des:gn feanne ofthe system and any
commercially purchased and added external computer type UPS systems are not
acceptable. Please state if UPS quoted is part of the internal design architecture
or a separate purchased accessory providing a battery converting to A/C to run
the system when main A/C failure occurs.

There shall be space within the power supply module to provide an optional fully
duplicated D/C power supply. This optional second power supply will remain in
the standby mode and come on line if any failure is detected in the primary power
supply.

\

The following indicators will be located on thc front panel of the power supply

- module.
1. Primary power module 1 & 2 ~0OX.
2. - Backup module 1 & 2—-0.K.
3. Battery in use
4. Battery charging

Also Iocated on this front panel is a key operated on/off switch.

When the key is turned to the off position, the internal battery is disconnected and
the entire system is turned off. :

The primary power supply shall provide DC for all operating ransports. Upon’

failure the secondary power supply shall also provide DC power for all -

601

All system elements shall be arranged for 19* rack mounting and transports shall
be mounted horizontally in locking shdmg -drawers housed in a cabinet of the
following dimensions.

Standard Cabinet ~ 67“H ‘Expanded Cabinet 88" H
24 W 24" W
324D | | | 32"D

1t

-
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6.02

6.03

6.04

6.05

The 67“ standard cabinet shall be capable of housing.Z transport modules, 1
amplifier module, 1 CRT central controllermodule, 1 accessory module, 1 power
supply module, up to 120 amphﬁc:s and up to 120 telephone/radio interface
cards

The 88“ cabinet shall be capable of housmg 4 transport modules, 2 amplifier

modules, 1 CRT central controller module, 1 accessory module, 1 power supply
module, 240 record amplifiers and 240 telephone/radio interface cards.

The weight of the full 67* cabinet shall not exceed 400 Ibs. and the weight of the
full 88" cabinet shall not exceed 600 Ibs.

Must provide a stable, rolling caster, UL appmvcd base assembly for easy |

movement but not tip over.

7.00 ENVIRONMENTAIL SPECIFICATIONS

7.01
7.02

703

7.04

The storage temperature shall be =10 t0 70 degrees éen'tigradc

The opcraung tempcrature shall be 5 degrees centigrade to 32. degrees

‘ cenngrade

The operating relative humidity shall not exceed 90% RH non—condensing.

The average BTU s generated by a fully opcranng rccorder reproducer shall not
exceed 1000 BTU’s per hour.

8.01

8.02

A FULL FUNCTION CRT REMOTE CONTROL WORK STATION shall

be provided. This microprocessor driven unit will permit full control of the
master recorder from a remote location. The CRT screen must show status of this

- system as a whole and each transport up to four independently. All record search |

and playback operations shall be directed with state of the art multifunction
controls, volume control speaker, headset jack and manual control strip identical
10 the master recorder must be on this panel. Space shall be available to house a
full function cassette record panel to work in conjunction with the remote. Up to
four of these wark stations may be installed with one system. Automatic privacy
shall be provided when multiple work stations are used.

A_CASSEIIE_REKEQQBD.BANEL shall be provided. This standard
cassette, one channel recorder shall be built onto a panel not to exceed 1.75“ high
and 19" wide. This unit must install into the cabinet of either the master recorder,
portable reproducer or remote control console. The cassette panel must contain
these controls, VOX record, continuous record and eject tape. The panel shall
contain LED indicators for “Andio Recording”, “VOX Record” and continuous

‘ record. This modulc shall also mmuaemndmk.&h:mhﬂmﬂ_nm

12
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8.03

8.04

8.05

8.06

8.07

8.08

A complete BACK UP DC POWER SUPPLY shall be provided that will
automatically switch on upon any failure of the primary unit. This power supply
will provide all of the DC voltages needed to operate an entire system of up to
four transports. The following LED indicators shall be on the front of the power
supply module. Primary module 1 and 2 *OK”, back up module 1 and 2 “OK”,

battery “in use” and battery charging.

An optional TELEPHONE-BEEPING UNIVERSAL INPUT coupler shall
be available for each designated telephone line or work position to be recorded.

" The universal input shall replace the standard non-beeping universal inputs that

are provided as standard with the system. The beeper universal inputs shall be
FCC approved and prowdc a beep every 15 seconds.

A_REMDIE_ALARNLANILSIAIUS_EAHEL shall be PmVIded which will
give audible and visual indications of any failure condition at a remote location
for up to four transports. This panel shall be 19* rack mountable with an optional
desk top enclosure. :

AUDIO SIGNAL ACTIVE COMBINERS which electronically combine two

audio sources (i.e. duplex radio system) into one audio input to the recorder shall
be provided. These combiners must include individual input control adguszments
and be part of the universal inputs. .

SLAVE CLOCKS will bright LED displays and slaved to the Series 9000
system master time clock shall be provided. - These clocks shall be rack

mountable in 1.75* high slots in a 19 rack or desk top mounted or a MATRIX .

WALL CLOCK version shall also be provided displaying hours, minutes and
seconds with a scrolling date/display every minute.

A REDUNDANT SET OF RECORD AMPLIFIERS shall be provided that

will automatically switch on should any malfunction be detected in the primary

record amplifiers. When these back up amplifiers are installed, along with a
backup power supply in a two transport system, 100% system redundancy shall

" be possible with out effecting individual transport operation or total system

operation. &mmuMMMﬂummmmmmumNMﬁnmﬂmnmmﬂ

 failure are unacceptable,

9.01

9.02

A SIISIQLE_'IRANSP_OBL}!QRTABLE_REBBQDLLCER completely
compatible with the associated voice communication recorder/reproducer shall
be provided.

This systcm shall be designed to reproduce the tapes recorded on the master
recorder and provide a playback display of the recordcd time/date along with
machine ID# information.

o ¥
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9.03
9.04
8.05

0.06

9.07
9.08
- 9.10

9.11
9.12

1 9.13

This reproducer shall include a CRT MONITOR that displays & series of easy to
read screens. This monitor shall have a membrane switch containing five soft
keys, a dedicated “previous screen” key, numeric key pad and a soft membrane
search strip associated with it identical to the master recorder.

The tape transport shall be of IDENTICAL design as the MASTER
RECORDER but have no record or erase capablhty

The following control buttons shall be provided on the tape transport in addition
to the CRT control switches REWIND, FAST FORWARD, PLAY, STOP,
SPEED CONTROL AND AUTOMATIC BACKSPACE SELECTION.

The reproduccr shall meet all electronic/audio and electncal spcmﬁcanons of the

master recorder.

The features AUTO—SEARCH, AUDIO-SEARCH, VARIABLE SPEED
SEARCH, ACTIVITY MONITOR, MULTIPLE CHANNEL PLAYBACK

. AND AUTO RERECORD must be available on the playback system,

A VARIABLE SPEED CONTROL and ADJUSTABLE BACKSPACE'
. CONTROL shall also be provided to facilitate transcription of prerecorded

tapes.

All equipment and features listed above shall be housed in a portable carrying
case, with dimensions not exceeding 40 in height, 24” in width and 24* in depth.
A plexiglas door shall be included that covers the entire front of the case. Total
weight should not exceed 90 Ibs.

The system should be able to accept a hmu_mmmﬂ_panﬂ with no
modification to the cabmet.

The opuonal portable reproducer shall be fully compatible thh the tape of the

same size and channel configuration recorded on the vendors previous models. |

Auto search and time/date display functions shall be fully operational.

The portable reproducer shall mclude anempty tapereel, a setof head phones and
a foot control to facilitate ease of transcnpnon. '

J.Q.W :

10.01

Sets of headphones shall be provided.

10,02 ______ Head demagnitizer and cleaning kits shall be provided.

10.03 ____ Bulk tape erasers shall be provided.

10,04
10.05

Extra take up reels shall be provided.

Tape splicers shall be provided.

14
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10.06 ______Reelsof 3600 ft, 1 mil thick, low noise recording tape shall be provided.

Any tape with thickness less than one mil or not specifically designed for .

slow speed voice recordings is unacceptable.

Boxes of head cleaning pads made of material that does not shed or
contain any solution not recommended by the manufacturer shall be

provided. ‘ .

10.07
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#— Dictaphone

A Pitney Bowes Company
) SPECIAL FEATURES OF TIIE VERITRAC 9000
1. POWER - o ..

120V-A/C, 220v A/C, 240 A/C, :'0Hz or 60 Hz, main power is converted to 15 - 18 voIts
DC for Veritrac 9000 system operation. This aliows the entiré system to be DC
powercd and makes it easy to include as STANDARD, an uninterruptibie power system.
The Veritrac 9000 will operate totally on its own internal batlery for a minimum of

10 minutes! . This DC operation will also atlow the 9000 to bc powercd directly from
~ external sources of DC power.

2. AGENCY APPROVAL

It is increasingly important that telecommunication users have assurances that
systems they are procuring meet some basic standards. Outside agency approvals do
attest to this requirement and the Veritrac 9000 has thc l'ollowmg agency

- .approvals and thev do appear on the systcm labels: 5 CSA; DOC; FCC.Part #15; FCC -
Part #68 and FCC Direct Conncct #. ’

3 UNIVERSAL AUDIO INPUT

The Veritrac 9000 contains a universal input port for cach audio channel. This

naiversal input '\llows user selection through jumpers of any of thc following
options:

Peak input audio level of -10db, 0db, +db and +20bd.
Current scnsing telephone on hook, off hook.
Voltage sensing tclcphonc on hook, of [ hoolk,
YOX aperation,
External closure start.
EInput impedance of a maximum ol 60k olms,-
- reducible anywhere down to 600 ohms.
Continuous run,

=N RN

4.  SECURITY

The Veritrac 9000 has multiple tevels of security, Passwords must be programmed
~into the central controlier that permit only oaperators with the right clearance to
access specific functions, Bach recording deck ean have different passwords. -

5. . CENTRAL CRT CONTROLLER

The Veritrac 9000 has all system controls and monitoring located in a central ~
control panel that utilizes a 9" monochrome CRT to display all functions.and
alerts, This screen has a membrane switch panel containing 5 sol't keys, a
dedicated previous screen key, & numeric key pad and manual search sirip
associated with it. In addition the volume control, speaker, and headset cassette
jacks are on this pancl, ‘Located within the central controller is a powerful
microprocessor that can completely control up to 4 individual transports and up to

240 channels of recording and playback. This computerized command center displays
b .
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‘containing 4-60 channels cach. The tape transpor

-controller lails or ts removed {rom the sysicm.

wi

a series of cnsy to read screens. They will Indicate everything you will need to

know qbout the overall syslem, as well as each transport independantly (e. B which
decks are in use, the mode of operation of each, how much recording time ig lel't on |
each deck, if everything is functioning smoolhly, cle). At the same time, you

direct all rccord playback and scnrc,h operatious wilh the siate- o[‘ the-nrt
mullifunction conlrols

6. ACTIVITY MONITOR

The screen on the compulterized command center displays the number of channels

nvailable in the system {(c.g. 4-60). in the record mode any channel that has active
audio sliows clearly in reverse videa, When the piayback function is sclected,
chunncls that have nudio present also sliow in reverse video,

7. - SIMULTANEQUS MULTI-CITANNEL PLAYRACK

The Veritrac 9000 allows anyone, nny'comhinnlion; or ail channels to be sefected
for playback., The playback screen clearly shows channel selected in reverse video
and the playback nctivity is now Indicated on those channels by a bold dispiay. -

8. MULTIPLE TRANSPORT QPERATION

The Vcritrac 9000 includes up to Four Lransporis in onc system with up to 240
channels of recording. This allows {or an uprecedented conligurntion Tlexibility!
For instance, n 4 transport system can provide 60 channels of unattended recording
for 4 days (96 hours)! A 4 deck transport system could provide 180 channels of on-
line recording with the 4th (ransport providing 25% redundancyl

9. TAPE TRANSPORY MODULILS

The Veritrac 9000 can be conligured with ns many as (our advanced transport modules
t moduies arc contained in a slide
mounied drawer that nllows [or casy access. The modules contain all nccessary
equipment to perform the (apc transport Munctions, salc scan, lime code writing,

audio recording and playback and cach contains its own microprocessor for conlrol

- An eleciro mechanical lock is-provided on ench module that is under the control ol

the central command controller. The drawers cannot be accessed unless the proper
password has been cntered into the system. It is possible 10 open these drawers
with o kcy should there be n long power oulage that preciudes entering the proper
password. These moduics will continue to opernie independantly i{ the centrat
Each module contnins backup

control switches that provide ready record, stop, piay, [nsl forward, and [ast
rcwmd functions {or cnch module.

lp. DUAL DIFFERENT 1AL CAPSTAN DRIVE

The Veritrac 9000 tape transport provides tape motion with a dual capstan drive,
This 3 motor, all DC power transport utilizes n brushless DC-Servo speed
controlicd capstan motor and two brushless DC, unique or specd countrol reel
mators. Independent audio engincers and consulhnls advisc {hat (his type 0{'

~ drive is the best.

1L FIELD EXPANSION

\

The Veritrac 9000's unique transpart design allows for tape transport expansion

- within tepe size. That means il you have r syslem ulilizing 20 channel [ tape
transporis, they can be expanded to 30, 40, or even 60 chnnels nt your loeation.

500485
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12, TAPE MOTION MONITORING

The Veritrac 9000% unique transport module monitors its own tape speed and ' B
spindle rotation to delect nny varinnce in record speed or tape breaks, spills, or
slafls, Any mnlfunction couses an immedinte alert o be sent to the central
controller to be displayed on the screen and an audible alarm sounds.

‘13, ALL CITANNEL SATE SCAN . '

The Veritrnc 9000 transport module's microprocessor monitors the performance of
ali channels continousty. A 80 #2 guard lone is rccotded on all channels except
channel 3 which contalns time cods continnously. The safe senn monitors every
channcl taking only 1,875 scconds to scan all 60 channcls and alerts the centrnl
controller if any failure or degradalion of sighal occurs cither in the record .or
playback systems, The central controller will display the lailed alerts and
immediately sound any appropriate nudible alarms as well. ‘The transport module
designated as standby will automntically begin to record in paralicl upon
notification of a failure in the primary unit,

14. ALARM/ALERT DURATION SELECTION

M'uor alarms can be seleeled for a length of 1 te 4 minules or continuous until
manually canceled. The words ALARM appear for major failures. Minor alerts nre
called WARMINGS nnd have an alarm duration selable betiween | and 90 secconds.

15, SATE SCAN OPTIONS

The Veritrac 9000 allows a uscr to program cach transport’s safe sean routine for
special operntions. You may have noused channels on your system and you can direct .

the safe scan to skip these chaancls, You can program your timer-delay anywhere
from 8 to 60 seconds. o

16. MACHINE 1D NUMBER

The Veritrac 9000’s time code allows a 3 digit machine 11 to be programmed into the
system. The deck number within the sysicm is also input, The complete information
in the time code that is recorded on the lape and displayed on {he master controkler

screen is 3 digit machine 1D, deck number, year, month, day, hour minute, and
second.

1. AUTOMATIC TIME/DATE ENCODING

Each Veritrac 9000 transport module conlains ils own time code generntor. This
time code is synchronized to the master time code localed in the central
controlier., Should the central controller fuil to pravide synchronization, then
the time code generator will revert 10 its own internal crvstal and continue to
provide time, month, dny, hour, minutle, and sccond on the master contraoller
screen. This time code is multiplexed an channel three and ablows for Tull nudio

recording. The time system can be pmg:’lmmcd lo automatically clnngc the time with
the beginning and end ol daylight savings time.

P P S

18. TIME CODE SYNCIHRONIZATION

The master controller necepts external time signals (o keep the entire Veritrac
2000 synchronized. Examples are the lollowing: one pulse per second or a time
source such as IR1IG-E. The masler contraller also provides wncmg information to
other systems allowing the Veritrac 9000 to l)ccomc the master time gysteny

000486
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19, OVFR RECORD PROTECTION

The over record prolccuon feature prévents nceidental over rccordmg of valuablc
tapes. There are three options lor the user. Il NO is sclected the tape is no§
checked for nudio, I[ ALERT is sclected, prompt is displayed il rccording is
found. 1T NO REC is sclected and rccm(lm{' is found, the STOP legend llashes on
the record screen and the READY or RECORD commands will be canceled.

20. MULTI LANGUAGE OPERATION

The ability cxists to have the screens displayed in one or more of four langunges:
English, German, Spanish, and Freuch.

2L AUTOMATIC TIME/DATE SEARCH

The Veritrac 9000 provides nutomatic search to any time/date on any transport from
the ceniral controller or remoifc controller. Afler selecting the search screen,

thc time/date desired s entered into the microprocessor. Upon command, the
microprocessor conirolled digital reader sculchcs the sclected transport at up to

700 times normal speed. When Lhe time/date is located the transpart will stop wilh
no overshoot and begin playing.

When the system i5 searching a tape that was not continuously recorded but VOX
controlled, the time/datc enlered could be invalid (not on tape). I the
micropreessor Finds this condition during search, the tape will stop at the

nearest 1ime preceding the command and dtsplay ‘search time not present” on the
master controlicr screen, . :

22, AUDIO SEARCI}

The Veritenc 9000 provides a method of automatically scarchiug a sclecled channel
for audia at 100 times normal speed. When (his function is selected [rom the master
-controller, the tape will bc;,m 1o move cither Farward or reverse at 100 tjmes
normal specd until audio is deteeted. ‘The system wifl stop upon nudio delection
and begin playing that message. Il the operator desires another message, then a

touch to the designnted soft key will chuse the system 1o search through blank tape
{o the next message,

23, MANUAL VARIABELE SPEED SEARCII CONTRAOL

The Yeritrac 9000 provides an alternalive method of scarching the tape. The m'lstcx
‘controller has n variable speed dual dircctional sol't membranc strip that allows

for manual searching. This conlroel speeds Lhie search rom 0 to 400 times normal,
both forward and reverse, ut seven dif (erent speeds. When you remove your fingcr
fyom the strip, the system automatically stops and begins playing,

24, AUTOMATIC RE-RECORD

The Veritrac 9000 of fers another Tupction that utilizes the search for aundio
featnre, You can enter the auio record lMunciion from the masler controller nnd if
your system is cquipped with the optional casselte re-record panel, command
cassefte copy to be produced [rom the seieclied channel. Blank lape will be
automatically skipped nnd only those portions eonlaining audio will be played nt
recorded speed. This will condense the nudio on the casselic and the skipping of
blank tape at-100 times normal speed will greatly speed up the whole process.

"
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25. RE-RECORD UNTIL

As part of the record process just described, you may also program into the master
controller, the time and dnte you wish the nulo re-record Tunction to cense

~ automatically,

26. DUAL} CHANNEL RE-RECORID PANEL

You can equip your system with an in-buil(, cassctte, two channel re- rccord unit,
The conversation will be re-recorded on one channcel, and n synlhcsmcd voice time
will be recorded on the sccond channel. Thus, lhe cassette will have both the
convcrsmon and the time it was originally nccordcd provided to the listener when
the tape is played. The time is slated every ten scconds.

27, PROGRAMMANLE START-STOP

For those appllcations that require recording only during business hours, the

Veritrac 9000 can be plogmmmcd from the central conirolier {o nulomatlcnlly start

operating and cease operaling al predelermined times oun each day of the week.

28. AUTO RESTORE

For those npplications where the interruplion of a recording on an in-use
tronsport is important for an immediate search and playback, the Veritrac 9000
provides the auto restere function. When this'command is entered on the cenlrnd
controller, the tape will automatically search lorward until the last recorded

messnge is passed and stop on ciean tape. Tlie syslem will aulonnllc'llly return {o
the record mode and begin normal operation,

25, AU l'OMA'l IC NQISE ELIMINATOR {ANE)

During playback of critical communications, lhe Veritrac 9000 recognizes that

. background noises that were recorded could cause less ihan desired clarity of

playback. The AME feature can be enabled through the central controller to {ilter

oul these noises and enhance the playback clarity dramaticaity.

30. TAPE REMAINING INDICATOR

The Series 9000 dispinys in hours, the amount of tape remaining on all transporis

on the central controller screen. 'l'his is especially vaiuable when {apes are used
for more tlmn one day. :

31. - AUTOMATIC TAPE LOAD DIAGNOSTICS

The Veritrac 9000 will automatically run 2 dingnaostic scquence whenever a new tape

Is londed on n transport module,
channcls, high frequency responsc on all channels, if back-up amplificrs are
present lhcy are niso tested, time code and guard lm\c is cheecked as well, If the
transpart passes nll tests, the "Deck OK" prompt will display on the central
controller screen and the deck will be placed into the ready mode.

.32, FULL FUNCTION REMOTE GRT CONTROI, I’ANI’.I:

'l‘h(;vcn‘tirc Veritrac 9000 system can be controlléd remolely with this aptional

unit, The unique design allows For up 1o 4 remole contoliers with one system and

privacy is provided.

Once remote CRT controller can’ be uscd with multiple 9000
systems as well. . S

{‘ﬂﬂ
Ut)’

This test checks For low {requency response on all

0488
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33. COMPATIBILITY

The Veritrac 2000 is tape-lo-tape compatible with the Veritrac 5000 and will

"~ display the Veritrac 5000 time,
34, SERVICE DIAGNQOSTIC ROUTINE

The Veritrac 9000 soltware contains a compleie service routine that can identify
any system failure te the board level and also veril'y on n continuous basis that
every module within the system is opernting at its published specilications.

35, PORTABLE REPRODUCER

The optional Veritrac 9000 reproducer provides all of the playback (eatures
described above, The unit nlso contains a variable apced control and a vaciable
auto-back space that make the systeni operate like a full function transcriber.

36. REDUNDANT SYSTEMS

For those applications that require 100% redundancy, the Veriterac 9000 can be
configul:cd with 1004 back-up record amplifiers, 100% back-up trnnsparts and
clectronics, 100% back-up time code systems, nnd 100% back-up power supplies.

m
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2.0

2.1

SPECIFICATIONS
INMATE TELEPHONE MONITORING SOFTWARE

An Inmate Telephone Monitoring Software package shail be provided. This
package shall be capable of storing and indexing all SMDR (Station Message Detail

- Recording) information generated by a PBX or TiP and RING scanner.

This software must be completely operational when installed. After installation and
acceptance, the vendor shall guarantee it for a period of one year and will provide

-any corrective upgrades or changes at no charge during such period.

The vendor shall guarantee support for the software described in this specification
for a period of not less than 5 years.

' uggort personnel employed d:rectly by the software vendor must be able to

respond within one working day in the event support is required.

The successful bidder shall provide a comprehensive operational and installation
manual with the sofiware package.

The successful bidder shall provide full installation of this software.
The vendor shall provide on site tralnlng and instruction for operators, covering the

complete software package. This tra:mng is to be performed by direct employees
of the software provider.

Down Loading (SMDR) Call Records

The software shall provide for automatic down loading of the Call Records (SMDR
Data) without operator involvement at a preprogrammed time. The capability to
down load Call Records at any time shall be possible by seiectlng the appropriate
menu choice.

The soﬁware shall allow the capability to view the current day’s unprocessed SMDR
data. ‘

000492



6.0

6.1

8.2

8.3

7.0

7.1

7.1.1

Case Files

Case Files shall be available to store information obtained from call investigations

. and SMDR Data.

The Location File shall hold specific information on the location of the telephone
number dialed. This information shall be in the format of name, address and

. activity at that telephone location. There shall be the capability to enter free form

notes relating to this location. This file, once opened, shall always be assigned to
the location telephone number, so that whenever that location number is selected
from the on-line Call Records; the file is automatically available.

The Call Record File shall store information for a specific telephone call. This file
shall contain the area code, telephone number, inmate making the call, date, time,
length of call and any other specifics regarding that telephone conversation. This
Call Record file shall be permanently linked 1o the location file for all-fuiure

" searches. If a Call Record is being viewed, it shall be pgssibie to view the

linked Locgtion File with a single key stroke.

The Inmate File shall be available for each inmate in the facility. This file shall
contain the ID number, name, alias, affiliation and free form notes for general
comments on that specific inmate. The software shall provide the capability to link
an inmate file to a specific Gall Record file. While viewing a Call Record file it

shall be possible to view the linked Inmate File or Location File with a smgl
key stroke. _

Teleghone Books

The software shall prowde amethod to associate mdlvxdual telephone numbers wnth
specific inmates, agencies or staff members.

The Inmate Telephone’ Book shall aliow for all known telephone numbers speciﬁc

to each inmate to be stored along with a brief description of each number.

The software shall allow any telephone number within any inmate’s telephone book
to be selected for automnatic reporting. This report shall notify the operator of every
telephone call made to any selected telephone number during the reporting period.

This report shall contain inmate ID and name, number called, date, time, length of .

call, channel on the voice logger and whether a case or location file has been
opened on that Gall Record

000493
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8.0

9.1
8.2

The_inmate monitoring software specified shall run on an lBM(Af or compatible
compufier.

Operating system shall be MS-DOS or PC-DOS.

There shali be no requirement for extended or expanded memory beyond the 640K

- RAM memory available 10 a AT class computer to_run this program.



- f,

* .-,7}- chtaphone

A Pitney Bowes Company

fnmate Telephone Monitoring System




k]

1.0

1.1

1.2

13

1.4

15
16

2.0

21

SPECIFICATIONS
INMATE TELEPHONE MONITORING SOFTWARE

An Inmate Telephone Monitoring Software package shall be provided. This
package shall be capable of storing and indexing all SMDR (Station Message Detall
Recording) information generated by a PBX or TiP and RING scanner..

Thls software must be complete!y operational when installed. After installation and

acceptance, the vendor shall guarantee it for a period of one year and will provide

any corrective upgrades or changes at no charge during such period.

The vendor shall guarantee support for thé software described in this specification
for a period of not less than 5 years. .

Support personnel emploved 'direc':ﬂy by the software vendor must be able to

respond within one working day in the event support is required.

The successful bidder shall provide a comprehensive operational and lnstallatlonl

manual with the software package.

The successiul bidder shall provide full installation of this software.

Thie vendor shall provide on site tralnxng and mstructlon for operators, covering the
complete software package. This tralmng is to be performed by direct employees
of the software provider.

Down Loading (SMDR all Records

The software shall provide for automatic down loading of the Call Records (SMDR .

Data) without operator involvement at a preprogrammed time. The capability to

down load Call Records at any time shall be possnble by selecting the appropnate

menu choice.

' The software shall allow the capabmty to view the current day s unprocessed SMDR

data.
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TECHNICAL
Equipment
#41 _
Can comply with the requirement of equlpment registration
“with FPCC. Attach a copy of proposed eguipment FCC numbers
and label Technical, Equipment #41.
GTENW RESPONSE:
1. Inmate Teléphone '
CEECO 321-FP
. FCC#: BW-8877-68413-TE-T

Ringer Equivalency 0.7A

2. Monitoring/Recording
Dictaphone Veritrac
Series 9000 Voice
FCC# AAM95B~72355VP-N

Rlnger Equivalency AC.1B DC 2.5

3. Inmate Call Control-
'Value Added Communications
System 20 |
FCC#: BIVOCE~68746-DI-T

Ringer Equivalency 0.8B
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TECHNICAL
Equipment
#41

Can comply with the requirement of equlpment registration
with FCC. Attach a copy of proposed equlpment FCC numbers
and label Technical, Equipnment #41.

PTI RESPONSE: - -
1. Inmate Telephone
CEECO 321-FP
FCC#: BW—8877—68413—TE;T

Ringer Equi&alency 0.7A°

2. - Monitoring/Recordiné
Dictaphone Veritrac
Series 9000 Voice
FCC#: AAMOS5B-72355VP-N

Ringer Equivalency AC.1B DC 2.5

3.. Inmaie céll chntrol
Value Added Communicatiéns
System'zo o
FCC#: BIVYCE-68746~DI-T

Ringer Equivalency 0.8B
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TECHNICAL

Equipment

#41

'~ Can comply with the requirement of equipment registration

with FCC. Attach a copy of proposed equlpment FCC numbers
and label Technical, Equipment #41.

U.S. WEST RESPONSE:
Due to regulatory constraints, U.S.
West Communications musﬁ submit a
~ separate response to this RFP. All
portions of the RFP which redquire .
'inforﬁaticn on the provision of intralATA

phone service are available in our

proposal submitted under separate cover.
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INMATE CHARGE-A-CALL

\

301-Fs, 321-F, 303-FS, 323-F

The CEECO Stainless Steel Wall Mounted Telephenes were specifically designed for use in prisons, jails and other non-public
locatlons subject to fraud and abuse. All modeis feature rugged stainiess stesl constructian, heavy gauge stainfess steel
backplate with high security brackets (full size models), paystation type chrome haokswitch and cradle, armared cord
handset with chrome retaining swive! and internal stee! lanyard, tamper proof security screws, and vandal resistant chrome
tone dials. Models available with standard network or microprocessor-based anti-fraud call restriction network.

FEATURES . Co
« LINE POWERED (NG AC REQUIRED). ]
» AUGGED STAINLESS STEEL REDUGES VANDALISM AND

GRAFFITI.

» STEEL LANYARD INSIDE ARMORED CORD HANDSET

ANCHORS TO BRACKET WELDED WITHIN HOUSING.

» CHROME TONE DIAL WITH GOLD CONTACTS AND

CONPUGTIVE RUBBER MEMBRANE RESISTS MOISTURE,

HEAT AND ABUSE.

» STANDARD MOUNTING FOOTPRINT ON FULL SIZE

MODELS (DIREGT REPLACEMENT FOB WE 10A).

 SMART MODELS AVAILABLE TO PROVIDE FIELD

PROGRAMMABLE CALL RESTRICTIONS WITH

ANTI-FRAUD FEATURES.

» TAMPER PROOF HIGH SECURITY MOUHTING' s YS TEM.
» FULL SIZE OR MINI SIZE. :
» ONE YEAR WARRARTY.
o FCC REGISTERED.

Incremental Call
Timing Feature
NOW AVAILABLE

Serving The Telaphone Industy Since 1938

Communictation Equipment ’ 1580 Northwest 65ih Avenue -

And Engineering Company . , Plantation, Florida 33313

QOffice:(305) 587-5430

FAX: (303) 567-5440
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ORDERING INFORMATION

Standard Charge-A-Gali Models {Atl calf vestrictions pravided by
Central Office).

PART NO. DESCRIPTION
304-FS (F) Inmate Charga-A-Call Standard Size

321-F§ (F) Inmate Charge-A-Call Mini Size

Smart Charge-A-Cail ‘Madels {Fiafd Programmable zall restriciigns).
PARTNO. | " DESCRIPTIOR

303-FS (P) Smart Inmate Charge-A-Call Standard Size

323-FS (P} | Smart Inmate Charge-A-Call Mini Size

ALL MODELS REQUIRE:
301-037 | Security Taol
B MECHANICAL DIMENSIONS
- 45" [*31»’0] ) -

pe———T54

CEECO_

Measurements
T 301-FS or 303-F5
‘I'_ . {AS SHOWN}
329-For 323-F
10-844° H X 5-4/4' W5-1/2' 0
s,
}-—L#D‘—- ’

ni

SPECIFICATIONS .

INPUT POWER:

IMPEDANGE:

TRANSMISSION:

DIAL TONE:

CONSTRUGTION:
WEIGHT:
MOUNTING:

HEARIRG AN
COMPATIBILITY:

€0 Loop Current, 23Ma
Minimum—Loop Start Line

600 Ohms

DTMF

Low Group—12 * 2dBm
High Group—10 + 1dBm
Timing—70/50Ms

Precision—350/440Hz
Standard—600.120Hz

Brushed Stainless Steel
171bs {Full Size)
Standard 1" type public telgphone footprint

Meats E.LA, Standard RS-504_

ENVIOBKMENTAL: Sheltered, 0°—-50°C

20% to 90% quidily. Noncandensing

TYPE CONMECTION: . RJ1IG
ADDTIONAL SPEGIFIGATIONS FOR SMART MODELS.

PROGRAMMIRG:
DSI GONTROL:

DTMF Keypad

. Detects called party disconnect

MEMORY RETENTION: Lithium Battery - Long Life

Serving The Telephane Industry Since 1930

Communication Equipment

1580 Morthwest 65th Avenue

And Engineering Company

Plantation, Florida 33313

Difice:(305) 587-5430°

FAX: (305) 587-5440
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¥l Dictaphone

A Plinay Bowss Company
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Verltrac 8000 Communications Recording System :

)

The Cal) Watch system begins its call tracking pfoce- |,
dugg by first idcmifying the area code and telephone number
J,_-_hoh call made by inmates. The system then fusther
identifies calls, by indicating the call date, time of call,
length of call, deck/channel location on the recording logger,
and the comectional facility where the call was made from.

Case Files

Investigators can begin developing detailed case files
which the Call Waich system will manage and organize for
them. The following case file options are available with the
Call 'Watch monitoring system:

Location File -allows investigators to gather

information relating.to the location of each telephone num- .

ber dialed; such as the name, address, and suspeeted activity
at that location. The Location File is automatically linked 1o
each telephone nomber for easy reference.

Call Detail FHe - allows investigators to
store information on a specific telephone conversation,
¢ “tuding derails such as the telephone number, the date,
L, and length of call, as well as any information specific
to that call obtained from reviewing the recorded telephone
conversation. The Call File is permanently linked to the
Location File, for more detailed review.

Inmate File - allows you to treate an informa-

tion file for each inmate in your facility, storing information

such as: inmate I.D. numbey, name, alias, and any other
ral ec on suspected activities. This information
is automarically Jinked 10 the Call Detait File,

Telephone Books

The: “Books™ function allows users to maintain
complete telephone books for individual inmates, staff
members, groups, and agencies, Here, reports on telephone
numbers currently under investigation can be generated on
an ongoing basis, Any number within an inmate’s telephone
book can be selected for suromatic reporting.

N,

In addition to telephione books, a variety of features
are also available with the Call Warch system. To name a
few: : ’ \

Phone Summary - provides a listing of
alt outside oumbers called and what inmates are calling 2

specific number.

Inmate SUMMAry - shows ail numbers
called by a specific inmate.

Case Summary - displays all information
contained in the Case Files, which include the Location,
Call Deraii, and Inmate Files.

Archlving ~ allows storage of up 1o one year
of call records. This information can then be retrieved by
month and viewed on-line at any time.

Veritrac® System

Combining the Call Watch inmate monitoring system
with Dictaphone's Veritrac cc fons recording
system is 2 must for any prison. The Veritrac logger is the -
ultimate source for , reliable teleph ding. B
A torally new coneept in muiti-channel telephone
recording, it looks and works like no other. All reels are
Jocated in easily accessible slide drawers, while controls
are centxally located on one master controller CRT

monitor. Important features include;

* Bxpandable to record up to 240 calls
simultaneously.

Expandnl;]e from 1-4 decks.

... Computerized master ller with ive

CRT screen.

... Three different search functions access informa-
tion at up to 700 times normal playback speed.

This is only a small part of what Dictaphone’s
Call Watch system can do for you. For further informaton
contact your Dictaphone representative.

5
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1.4
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2.0

2.1

~ SPECIFICATIONS
NMATE TEL R

An Inmate Telephone Monltoring Software package shall be provided. This
package shell be capable of storing and indexing all SMDR {Station
Message Dstail F{ecord"mg) information |enerated by a PBX or TIP and
RING scanrier.

This software must be completsly operational when- installed.  After -
instaliation and acceptancs, the vendor shell guarantee it for a period
of one year and will provide any comective upgrades or changes at no
charge during such period. :

The vendor shall guarantes support for the software ‘described in this
specification for 2 period of not less then 5 years. v

Support_personnel smploved. diractly_bv_the software vendor must be able
to respond within one working day in the event support is required.

The successful bidder shal provide a comprehensive operational and
installation manual with the software packags.

The successful bidder shall provide full instalistion of this
software. : .

The vendor shall provide on site training and  instruction for,.
operators, covering .the complete software package. This training is
o be performed by direct employess of the software provider.

Down Loading (SMDR) Call Records
The software shall provide for sutomatic down loading of the Call
Records (SMDR Deata) without operator involvement at & preprogrammed

time. The capability to down loed Call Rscords at any time shall be
possnble by sslscting the appropriate menu choice.

The software shell alow the eapabllfty to view xha current days
unprocessed SMDR data.

000514



3.0

40

4.1

4.2

&0

8.1

Nompaone

Storage of Call Records (SMDR Data)

The software shall be capable ‘of maintaining an unlimited number of
call records {except the physlca! limitations of the storage media,
i.e. hard disk size) on line. : ‘

n nd. ff_premise stor of Call r
| b t this r ir nt r

hiving of Call Records (SM

The software shall be capable of maintaining up to one full year of Call
Records (subject only to hard disk size). The system management " of
these archived Call Rscords shall be completsly automatic and
transperent.

The system operator shall only need to sst the initial parameters of
the. number of months to archive (up to 12) and the number of days to
maintain on-line (Up to 80 days) and managemsnt shall be automatic.

Selection of archived months for on-ine use shall be accomplished from
2 menu selection containing a pop-up list of al months currently in
archive. Highlighting and ssiecting the desired month shall
automatically load that month into ﬂ’:e on-line program Lg_a_d_g__a_
rehiv nth ¢ otin Kk

h rieval of Call MD

It shall be possble to search and locate &ny spaciic Call Record from
the on-line data base by any of the following search fields:

Area Code

Phone Numbsr

Date

Timse of Call

Length of Call

Channe! Location on Voice Logger
Booth or Pay Phone Locauon

The search method shall be Incremental. As each number is typed into the
search field, the system shall instantenepusly locate that number and
for each subsequent number, continuing this incremental search until

the full numbsr is typed in and located. The software must locate at

or nsar the typing speed oﬂhe operator.

e
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6.0

6.1

6.2

8.8

AR

714

Case Flles

Case Fies shal be avalable to store irrfurmahon obtalned from call
investigations and SMDR Data.

The Location File shell hold spacrﬁc informatiori on the location of the
telephong number dialed. This Informetion” shall be in the format of
name, address and. activity st that telephone location. There shall be

. the cepablity to enter free form notes relating te this location.

This file, once opened, shell always be assigned to the Iocation
telephone number, so that whenever that location number is selacted
from the on-line Call Records, the file Is automatically available.

The Call Record Flle shall siore information for & specific telephons
call. This file shall contain the .area code, telephone number, inmate
making the call, date, time, length of call and any other specifics
regarding that ielsphone conversation.. This Call Record file shall be
permanently linked 1o the iocation file for all future Searches. H_a

1l Record | ing viewed Ui ibl i the lin |
ile wi ingl troke, '
The Inmate File shal be avaﬂable for each inmats in the facilty.

This file shall contain the ID number, name, alias, effiliation and

- free form notes for general comments on that specific inmate. The

scfiware shall provide . the capability to lnk an inmate fle to a

. specific Call Record file. ile_viewin | o i !
ssible t W Inked In r ti ingl .
Jelephone Books

The software shall ‘prox}ida a method to associate individual tslephone
- numbers with specific inmetss, agencies or staff members.

The Inmate Telephone Baok shall allow for afl known telsphone numbers

‘specific to each imate to be stored slong with a brief description of

each number.

'ms software shall a!low any telephone numbsr within any Iinmate's.
telsphone book to be selected for automatic reporting.  This report
shall notify the operator of every telephone call made to any selected
telephone number during the reporing psriod This report shall
contain inmate 1D and name, number calied, date, tims, length of call,
channel on the voice logger and whether a case or location file has been:
openad on that Call Hecord

000516
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7.2 The Agency Telephone Book shall allow for telephone numbers of
specific intsrest to any outside egency to be stored along with a brief
description of each number.

7.21 The software shall aliow any telephone number within eny agencies
telephone book to be fiagged for reportng. Whan the agency report is
run, all numbers selscted that were called during the report period
shall be listed. Each agency report shell be reported separately.

7.2 The Stati Telephone Book shell allow for telephone numbers specific to
. each staff number to be stored.

7.3.1 The software shall alow for automatic’ reporting of any calls meade to
the selected numbers from & monitored inmate telephone. -

‘74 The Group Telephone Book shall allow for categorization of like calis
to be stored along with a description of each group. :

741 The software shall sllow for automatic reporting of any lke telephone
numbers selected that were called during the report psnod Each group
report shall be listed separstely. ,

8.0 - The sofiware package shall contain the abliity to generate reports. These
reporis shall be efther automstic at a preprogrammed time or upon
demand. These reports shall be sert to a printer, screen or to a disk
fle i the printer or screen ereé not secure.  Automatic reports shall
include inmete, agency, staff and group repors generated from the
information stored in the telsphone books. These reports can  be
manually produced &t any time as well.-

81 The_ Phone Summary Screen shall provide a listing of all outside’
numbers. called and what inmates are calfing & specific number. Al
Case files Inciuding locetion, cal and inmete must be available for
viswing with one key stroke if a call report is selscted.

8.2 The Inmate Summary Screen shall show all numbers called by e specific
. Inmate. Al case files, including [oeation, call and jnmate must be
avaxlable for viewing with one key stroke if & call record is selected.

B3 The Case Summary Scresn shell include &l numbers called that are
under investigation and linked through the same case number. All Case
fles periaining to a phone location shall be availabls with one key
stroke. Highlighting a spscific call record is & case report and
selecting it shall display a complste case summery with inmate, mﬂ
andjgman_ﬁlasshow on one screen,
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a.1
8.2

‘Operating system shail bs MS-DOS or PC-DOS.

There shall be no requirement for sxtended or
the 640K RAM memory availabié to a AT class com

expanded memory beyon
puter 1o run this program

000518
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Veritrac®

Series 9000

Voice Communications
Recording System

Why Moduiar?

So you can be sure the recording
system you select is right for your
particuiar application.

You crder one of two different .
modular cabinets. Then you specify
the compoenents that match your
individual requirements.

The Standard Cabinet is for small

to medium-size installations of up to

120 channels, It consists of 6
modules.

The Expanded Cabinetis for
larger installations up 1o 240 chan-
nels and consists of 8 medules,

The modules are built to hoid the

following components.

Expanded Cabinet
o Record Amps
Standard Cabinet  Record Amps
Master Coniroller  Master Controller
AecordAinps . Deck#t -
Decic#t .- Deck#2 - -
Dezk#2 - . Deck #3
Accessories Deck #4

"Power Supplies Pawer Suppiies

High Density Recording .
Because the system’s modules are
stacked vertically, 240 channels of

. recording take only 5 sq. ft. of floor

space — cuting space requirements
in half for most large installations.

' Unprecedented

Canfiguration Flexlhlllty

Al Important System Operations
Can Be Programmed To Your
Needs. Your personnel can cus-
tomize the system’s aperational -
parameters. For example, they can
program the system to start and stop
recording at predetermined times —
any time of the day ar night, any day
of the week.

The Expanded Cabinet

Module #1
Record amplifiers with room for
back-up amplifiers.

Module #2
Addilianal record amplifiers or
accessories i needed.

Module #3
Master System Controller CRT
Monitor, the compulerized

command-center for the entire

system.

Module #4 .

Primary tape deck, capable of
recording up to 60 channels
simullaneausly.

Maduie #5°

Deck #2, ready to record up to
60 more channels (total: 120
channels}. This dack and the 2
befow can be used to increase
recording capacity, back up the
other decks in case of failure,
ar enable yau {o playback and
listen while the sysiem is still
recording,

. Module #6

Deck #3, capabte of recording
an additisnal 60 channels (tolal:
180 channels).

Module #7

Deck #4, capable of racordlng
50 more channels (to!a( 240
channels).

Module #8

Power supplies and battedies,
with room for redundant back-up
power supplies.

s
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Easy-lo-read CAT screens indicate all you
need to know about the system’s operaffon.

Or suppose reliability is your #1
Prionity. But you need the 120 chan-
nels that two decks can provide, and
are not ready to invest in another two
decks for 100% redundant back-up.
You can achieve 50% redundancy by
ordering just one more deck and
configuring it to monitor the other
two. If one fails, this deck will auto-
matically take over.

Unprecedented
Expandability

As your organization changes and
grows, so will your recording needs.
That's why the Veritrac Series 9000
communications recording system
makes so much sense. It can be
upgraded and expanded quickly and
economically right on your premises,
Suppose you start with just one
deck to handle 30 phone fines. If you
need to double the channel capacity
in a few years, it can easily be done.
Then, suppose you have ta doubie
the channel capacity again. Good
news! The system is already pre-

. built for another deck with an

additional 60-channel capacity. So
today's investment will also be a
sound investment for the future,

Computerized Command
Center Puts Total Control At
Your Fingertips

The Master Controller CRT Monitor
with its powerful microprocessor,
displays a series of sasy-lo-read
screens. They indicate everything
you need to know about the averall
system, as well as each deck inde-
pendently {e.g., which decks are in
use, the maode of operation of each,
how much recording time is left

on each deck, if everything is func-
tioning smoothly, etc.). At the same
time, you direct all record, playback
and search operations with state-of-
the-art, multi-function controls.

Activity Monitor For All Channeis.
The CRT indicates by deck which
channels have audio in both record
and playback mades.

Full Function Remote Control
From Muitiple Locations. Upto 4
additional Controller CRT Monitors
{optional} can be plugged into the
Master Controller enabling person-
nel to monitor and control the
system in private, one at a time.

Unprecedented Reliability

All Channei Safe Scan™ Feature.
The microprocessor in the Master
Controtler monitors up to 240 chan-

nels simuitaneously for the most reli-

able failuredetection system ever.
Failure in any of the amplifiers or

Tape transports are aff tucked
away in easily accessibie jock-
ing slide drawers, Each has ils
own micrapracessor and
back-up controls,

tape decks triggers audible and vi-
sual alarms. The recording opera-
tion can then automatically transfer
to a back-up deck which continues
time/date encoding and Safe Scan
monitoring. :

Full Array Of Audible And Visual
Afarms. In the event of a fafiure, the
system sounds an alarm and also
indicates on the CRT where the
failure occurred (e.g., “Amp-Failure;
“Safe Scan Failure; “Power Supply
Failure; “Low Frequency Failure;
“High Frequency Failure; etc.). The
audible alarm system registers two
types of failures (minar and major).

Each Deck Has Iis Own
Independent Microprocessor

And Controls.

‘In the unlikely event of a Master
Controller failure, all-decks continue
1o operate independently. Each
stands on its own, with its own micro-
processor and controls. .

QOptical Tape Break Sensors For
All Reels. Warn you of a tape break
regardless of where it occurs on the
reel. - :

The Only System With A Buill-in
UPS (Uninterruptible Power
Supply). During brown-outs or
power outages, the system will
continue to function on its own for a
minimum of 10 minutes until external
emergency power is available.

b
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State-of-the-art fingertip controls.

Back-Up Amplifiers And Power
Supplies Provide 100% System
Redundancy. The madules have
been prebuilt for optional amplifiers
and power supplies to ensure
uninterrupted operation.

Three Search Functions
Heip You Locate Recorded
Communications Faster
Than Ever Befare

Full Yariable Search With Fingertip
Speed Conirol. Sliding fingertip
across soft membrane switch varies
saarch speed up to 400 times
normal playback speed.

High-Speed AutoSearch™ To
Time/Date With No Overshoot.
Microprocessor controtled digital
time reader locates the time/date of
your choice at up to 700 times
normail playback speed, then
autornatically starts playback.

Search For Audio. Skips blank tape
at up to 100 times normal playback
speed while it automatically locates
each recorded communication and
begins playback untit directed to
move to the next communication.

Time Synchronization From
And To An External Source

Automatic Time/Date Encoding
System. Encodes tapes with the year,
date, and ime in hours, minutes, and
seconds. Date notation is program-
mable three ways: month/day, day/
month, or Julian dating.

Accepis Time Synchronization
Signal From External Time Source.
The Master Controller synchronizes
the time on all decks so the entire
recording system is in sync with an
external system. Accepis a variety of
external ime codes including IRIG-E;

Provides Time Synchronization
Signaf To External Time System.

_ The Master Controller can provide a

time sync signal to an external time
system thus becoming the "Master"
for the entire system,

<D

Additional Features

Programmable Multiple Leveis
of Sscurity permil only oper-

ators with the right clearance to

access specific functions.

Automatic Rerecord Function
lacates recerded audic and
eliminates blank tape for conve-
nient rerecording on to an
optional cassette recorder.

Auto Tape Load Diagnostics
verifies tape is running properly.
Runs tape; records; checks
time/date code, high and low
recording frequency perfor-
mance, Safe Scan operation;
and then switches deckto .
“Ready To Use” made.

Auto-Restore locates the end of
the last recorded communica-
tion and automatically resumes
recording at a safe distance

from last message.

Field Upgradabie Channet
Capacity. The system is avail-
able with %" tape for 4-8 chan-
nels, 2" tape for 10-20
channels, and 1’ tape for 20-60
channels per deck.

Complete Service Dlagnostic
Routine automatically “trouble
shaots; identilies problem
areas, aiding service personnel
in locating any failuze.

Programmable Machine

D Enceding on all tapes for
installations with multiple
recorders.

Automatic Noise Elirninator
(ANE) improves sound qualily
dramatically by reducing
recorded intererence.

Programmable Record Start
And Stop Timies io automati-
cally start and stop recording at
-pre-set times. -

Simuitaneous Muiti-Channel
Piayback by deck (upio 60
channels) with manitoring
through built-in speaker, head-
phone jack, or cassette recard
jack. .

Buiit-In Universal Tefephone!
Radio Channel interface elimi-
nates additiona! instalation
costs for most applications
{FCC approved).

Convenient Service with

over 700 Customer Service
Representatives at more than
240 offices nationwide to pro-
vide the most complete system

.support in Ihe industry.

-
3
R
)

e

w



R RO STL ST

I

|
|

Dictaphone has combined advanced microprocessor technology with
iheir extensive experience as the leading manufacturer of communica-
fions recording equipment to create the uitimate multi-channel recording
system:

It's ideal for business.and finance apphcanons pubiic safety, law
enforcement, government agencies, fransportation, industtial and pri-
vate security, or any application thai requires accuraie records of a[l tele- .
phone and radio communications. -

The Veritrac* Series 9000 represents a tatally new con\,ept in »
muiti-channel recarding systems. It fooks and works like no other. None
of the traditional tape reels and conirols are visible. All reels are tucked
away in easily accessible slide drawers, while all the controls are cen-
trally located on one Master Controlier GRT Monitor. -

it's a revolutionary, new "madutar” system designed to record up to
240 individual communication channels simultaneously, and to provide
users with unprecedented reliability, flexibility, and expandability. dust
the kind of breakthrough everyone expects from Dictaphone, the com-
munications recording industry leader. i
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Yoritrac Series 8000 Specifications

CONFIDURATIONS

Standard cabinet: single or dual transporl. up to 120
channels.

Expanded cabinet: two. three or four transports. up io
240 channels.

14 in. tape: 4 or 8 channels.

12 in. @ape: 10 or 20 channels.

11in, tape: 20. 30. 40. or 60 channels.

Optional: Systern components are 19 in. rack mouni-
able (assumes transports mounied vertically).

PHYSBIGAL

Siandard cabinet: 67in. Hx 24 . Wx 32n. D
{approx.}: 400 lb. max.

Expantded cabinet: 88in, Hx 24 in. Wx32in. D
{approx.): 600 Ih. max.

Transports mounted horizontally in focking slide
drawers.

POWER

Source: 95-125 VAC. 60 Hz.

Consumpition: standard cabinet, 4A 350W {(550W
peak); expanded cabinet. 7.5A 625W (850%W peak).
Battery backup: standard: fult operation for at least 10
minutes with one transport recording.

Back-up power supply: cptxonal iully duplicated
supphy.

REGORDING TIME

15-32 ips speed {standard}): 25.6 hours per transport.
15:16 ips speed (optionat): 12.8 hours per transport.
Tape [ength: 3600 feet of T mil tape.

TRANSPORYS

Motion control: dual differential capstan drive.
Record/play speed: 15:32ips = 1% standard:
15.16 1ps = 1% optional.
Fast wind speed: full 3600 foot tape iength within
140 seconds.
Capstan motor: brushless DC. servo speed
centrolled.
Reel motors (2): brushfess DC, torque or speed
controlled.
Automatic diagnostics: on tape loading: operator
selective.
Braking: fail-safe automatic activation on power loss.
Motion sensing: Optac™ system permits entering
play from fast wind.
Break sensing: optical, reel runaway.
Controls: ready, record, stop. fast forward,
rewind, play.
Tape:tmitx 1/4in., 1,2in., or 1in. x 3600 ft.;
10-1:2 in. reels, NAB hubs,
{VOX) start time: less than 100 ms.
Safe Scan™: continuous automatic check of recording
on alt channels within 2 seconds.

- Multiplexed time code: permits full use of all channels
for recording.
Fully independent deck operation: audio and time

i . code recording, Safe Scan™ and auto transfer con-

lmue wuthout an operational system controller

AUDIO

réquency response: 306-3000 Hz =3 dB (15 32
ips): 300-6000 =3 dB (15 16 ips).

tandard record level: 70 nWh m.
Signal-to-niolse {minimum): -- 36 0B {standard
record level). — 42 dB (peak r2cord level). -~ 46 dB {with
ANE).
Cropgsialle less than - 34 dB (standard record level).
22pth of erasure: equal (o signal-t
Wow and fiutter: 0.5°c maximurm peak waighted.
Distortion: 3% maximum THD at standard record laval
at 500 Hz.
Bias frequancy: 42 kHz nominal.
NPUT
Modes: current sense. voltage sense, YOX or sxternal
start. FCG registered for direct conneciion o telephone
network. beeping or beepless.
Inputlevel: —10.0. - 10or - 20dBm.
impadance: over 60 k ohms externally adjustable to
600 ochms.
AGC: Range 40 dB minimum: aitack time less than
17 ms. Recovery time 200 ms typicai for - 20 dB step
change: Compression, 3 dB maximurn variaticn in
record cunrent for 40 dB change in input level.

AGENCY APPROVALS

U.8.: UL, FCC parts 15 and 68.
Canada: CSA, DOC.

SONTROL PANEL

CRT monitor: 9 in. monochrome screen.

Switch panel: touch sérisitive membrane: 6 selection
keys. numeric entry pad plus fingertip conirol manual
search sirip.

Speaker: 5 watts audio output: slide volume conirol.
Earphone jack: 5 watts audio output; 1 4 in. monaural.
Cassette jack: —6 dBm: /8 in. monaural.

Date options: month day. day month, Julian.

Time synchronization: line frequency. internal crystal.
one-pulse per second signal; can be driven by IRIG-E
input; can be master or slave to synchronize other
loggers.

Tape remaining indication: in hours for each deck.
Speciicalions subject o change or revision

'Fuil Line Of Acéessories '

= Portable Reproducer

* Remate Controller CRT Manitor
» Cassette Herecord Panel

« Microphone Mixer/Preamplifier
« Active Combiner

e Remote Status/Alarm Panels .
» Slave Clocks

& 20-Channel Line Output Amp

» Beeper Couplers

-}-,-- Dictaphone

A Pl(ney Bowes Company

3191 Broadbndge Avenue
Stratford, CT 05497-2558

', DICTAPHONE" and Verirac? AutoSearch; Optac™ and Sale Stan™ aretrademarks ol Diciaphona Corporation; Stalard, CT -t19&90ic|apimne€orpmaﬁon 1:886 25M 1'83 PanledinUSA



Dictaphone

A Pitney Bowes Company

Veritrac®
Series 9000

Voice Communications
Recording System

A broad selection of
accessaries lo meet the unique
needs of yaur applicafion.
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=& Dictaphone

A Pitney Bowes Company

The Veritrac® Series 9000 is the utti-
mate system for any organization
that must maintain accurate records
of all incoming and outgoing commu-
nications. It will record up to 240 tele-
phone and radio conversations
simultaneously, and has more auto -
matic microprocessor-driven features
to ensure iotal fail-safe operation
than any communications recording
system ever buiit.

The Series 9000 recording system
has the broadest selection of acces-
sories to meet the unique needs of
your application.

Portable Reproducer

Playback only unit for review and
transcription of tapes recorded on the
Veritrac Series 9000 system.
Includes Controller GRT Monitor and
single ransport deck. Easy-to-read
CRT screen shows time and date of
each recorded communication, and
status of all functions. Three types of
search—Fulf Variable Fingertip
Speed Controi, High Speed
AutoSearch™ To Time Date, and
Search For Audio—help locate
recorded communications at up to
700 times normal recording speed..
Will accommodate cassetie rerecord
panei. Includes transcription foot
control and headset. Convenlent
carry-handles facilitate transportation
to remote locations.

{Reproducer pictured an front.)

Remote Conirolier GRT Monitor

- Microprocessor-driven unit permils
full control of Veritrac Serles 8000
recording system from remote loca-
tion. CRT screen shows status of

DICTAPHONE:Z, Veril and A are

Veritrac SerieS® 9000

Voice Communications Recording System Accessories

‘
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system as a whale, and each deck
independently. All record, search
and playback operations are directed
with state-of-the-art, multi-function
confroals,

{Remote Controlier pictured above.)

Cassette Rerecord Pane!l
Designed to be located inside the
Veritrac 9000 Recorder or in the
Reproducer. Records selected audio
channels onto standard casseties.
VOX or cantinuous recording capa-
bility. 4-digit LED tape counter,
Volume/alance control. Built-in
microphane, and jacks for external
mic. Head phone and manitor out-
puts. Second channel available with
time code.

{Rerecord Panel pictured below.)

Printed in U.S.A, 10M 8/31

ks of the Dictaphone Carporation, Siatiord, CT. © 1991 Dictaphone Corporalian

Active Combiner
Combines two different signals onto
one audio track.

Remote Status Alfarn Panel
Displays status of each deck from
remote location. Atarm sounds if
there is a failure. Rack or desktop
mounting available.

Slave Clock )

Bright LED display slaved to time in
Series 3000 system Masier Coniroi-
ler allows adjacent operations to be
coordinated with the Series 9000
system. Rack, desktop or wall
mounting.

Additional Accessories

+ 20-Channe! Ling Output Ampimer
« Microphone Mixer/Preamplifier

- Beeper Couplers

%}-,—f-'i Dictaphone

A Pitrey Bowes Company

3191 Broadbridge Avenue
Siratford, CT 06497-2559
1-800-447-7749

630 The East Mall
Efobicoke, Ontario, Canada
1-800-268-2346
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gk Dictaphone

A Pitney Bowes Company

SPECIAL FEATURES OF TIIE YERITRAC 9000

i. POWER : .- St

120V-A/C, 220v A/C, 240 A/C, 5011z or 60 11z, main power is convcrtcd to 15 - 18 volts
DC for Veritrac 9000 system operation. This allows the eniire system to be DC
powered and makes it casy to inctude as STANIDARD, an uninterruptible power system,
The Veritrac 9000 will apernic totally on ils'own intcrnal battery for a minimum of

10 miinutest This DC operation wiil also allaw the 9000 (o be powcrcd directiy {rom
externnl sources of DC power,

2, AGENCY APPROVAL

It is increasingly nnportant that telccommunication uscrs Invc nssurances that
systems they are procmmg meet some basic standards, Qutside agency approvals do
attest to this requirement and the Yeritrnc 9000 has the Pollowing agency

approvals and they do appear on the system Jabels: UL; CSA; DOC; FCC Part #135; FCC
Part #68 and FCC Direct Connect #.

3. UNIVERSAL AUDIO INPUT

The Vcntmc 9000 contains a universal input part for each audio cimmcl This

universal input allows vser seicetion through jumpers of 'my of the followmg
options:

Peak input aud'm fevel of -10dD, Odb, +db and +20bdl.
Current scnsmg {eicphone on hook, of [ hook.

Vaoltnge sensing telephonc en hoaok, GI‘F hoak.

YOX operation.

External closure start. .

Input impedance of a maximum of 60k olims,
reducible anywhere dowi to 600 ohms.

. Continuous run.-

:

N pmswNe

4,  SECURITY

The Veritrac 9000 has multiple levels of security. Passwords must be programmed
into the central contraller that permit only operators wilh the right clearance to
access specilic funclions. Each recording deck can have diffecrent passwords.

3. CENTRAL CRT CONTROQLLER

The Veritrac 3000 has all system conirols and monitoring locaied in a central

control pancl that utilizes o 9 monochrome CRT to display nll {unctions and

alerts. This screen has a membrane switch panel containing 5 solt keys, a

dedicaled previous screen key, n numeric key pad and maanal search strip

associated. with it. In addition the velume control, spealer, and headset cassette
_ncks are on Lthis panel. ‘Localed within {he central contralles Is o powerlul
microprocessor that can completely control up to 4 individual transports and up to
240 channels ol rccordlng and playbrek, ‘Fhis computerized command center dsspl'\ys

060528
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a serics of ensy to read screens. They will Indicate cvcry(lung you will nced to
know about the overalf system, ns well as ecach transport mtlcpcndnmly (e.g whiich
decks are in use, the mode of operatlon of each, how much recording time is leff on
eaclideek, il everylhing is Tunctioning smooll\ly, ¢tc.). At the same time, you
direct all rccmd, playback aud search operations with the stnte-of~the-art

“multifunction contrels.

6.  ACTIVITY MONITOR

The scrécn on the compuierized command ceater displays the number of channels

available in the systcm {c.g. 4-60}. In the record mode any channel that has nctive
nudio shows clearly in roverse video. When the pla ybnck function is‘sciccted,
channels thnt have audlo present also show in reverse video.

R SIMULTANEQUS MULTI-CIIANNEL PLAYRACK

The Veritcac 9000 alfows anyone, any combination, or all chnnnels to be selected
for plnyback. The plnybnck screen clearly shows channel sclected in reverse video
and the playback netivity is now indicuted on (hose chinnnels by a bold displny.”

2 MULTIPLE TR I’(\ll OPERATION

The Veritrac 9000 iucludes up to lour transporis in.onc system with up to 240
channels of recording. This allows lor an uprecedented conliguration Tlexibiiityl
For instance, a 4 transport sysiem can provide 60 channcls of unatiended rccnldmg
for 4 days (96 hours)l A d deck transpoct system could provide 180 channels of on-
line recording witl: 1he 4th transport providing 25% redundascy!

9. TAPE TRANSPORT MODULIS

The Veritrac 9000 can be conligured with as many as four advanced transport modules
containing 4-60 channels eacl. ‘The tape transport maedules arc contained in a slide
mountcd drawer that allows or casy access. The modiles contain all nceessary
equipment to perform the tape transport funclions, sale sean, time code writing,
nudio recording and playback and each contains its own microprocessor for contral,
An electro mechanical lock is provided on cach modute that is under the control of
the central command controller. The drawers eannod be decessed uniess the proper
password has been entered tnto the system, It is possible to open these drawers
with o key should 1hcre be a long power oulage that precludes entering the proper
password., These modules will continue to operate independantly i€ the centrat
controlier fails or is removed [rom the system. Eanch module contains backup
control switches tlint provide ready record, stop, play, fast Forward, and fast -
rewind functions far each module,

10 DUAL DIFEERENTIAL CAPSTAN DRIVE

The Veritrac 9000 tape transport provides tape motion with a dual capsian drive,
This 3 motar, all DC power transport utifizes n brush[css DC-Servo speed -
controlled capstan motor and lwo brushless DC, unique or speed control rect

molors. Independent nudio engincers and cousulhnls advise that this type of
drive is the best.

1.  FIELD EXPANSION

The Verltrac 9000's unique transport design ollows for tape transport expansion
within tape size. That menns i you have n system uwtilizing 20 chonnel ' tape
transports, they can be exprnded to 30, 40, or even 60 channels st your location.

6a052Y
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12, TAPE MOTION MONTTORING

The Veritrac 3000's unique transport module monitors iis own tape speed and . B
" spindle rotation to detect any varinace in record speed or tape breaks, spills, or ’

stnlls. Any malfunclion causes an immedinte alert (o be sent to the central

contraller to be dispiayed on the screen nnd an audible alarm sounds.

13, ALL CIJANNEL SAEE SCAN '

The Veritrac 9000 transport module’s microprocessor monitars the performance of
all channels conlinously. A 80 #2 guncd tone i5 recarded on nll ehannels except
channel 3 which containg tlme code centinnousty. The safe scan monitors every
channcl taking anly 1.875 seconds to scan all 60 channcls and alerts the central
-eontroiler if any Milure or degradation of signal occurs either in the record or
. playback systems, ‘The cenirnl controller will display the failed aleris nand
immedintely sound any approprinic audible alarms as well, The transport module
designated as slandby will nutomatically begin to record in parallef upon
nolification of « failurc in the primary unit.

14, ALARM/ALERT DURATION SELECTION : ”
‘f\dnjdr alarms can be sclected for a lenpth of | to 4 minutes or continuous until
manually canceled, The words ALARM appear for major failures. Minor alerts arc
called WARNINGS and have an alarm dusalion selnble between | and 90 seconds.

15. BAFE SCAN OPTIONS

The Veritrnc 90080 allows a user lo program each fransport’s snfe sean routine (or

special operntions. You may have unused channels on your sys{em nod you can direct
the safe scan to skip these channels. You can program your timer-delny anywhere

~  from B to 60 seconds,

) 16. MACIINE (1) NUMBER
The Veritrac 9000 time code allows a 3 digit machine 11 to be programmed into the
system. The deck number wilhin the system is also input. The complete informalion
in the time code that is recorded on the lape nnd dispinyed on the master controlier

serecn is 3 digit machine ID, deck number, year, moutly, day, hour, minute, and
second.

7. AUTOMATIC TIME/DATE ENCODING

Encli Veritrne-9000 transport niodule conlnins its own time code gencrator. ‘This

time code is synchronized to the masicr time code located in the central

cantroller, Shonld the centrnl contvaller Mauil to provide synchronization, then

the time code geacrator wifl revert {o its own inlernal crystal and continue to

provide time. month, day, hour, minuic, and seccond on the master eantroller

sereen. This time code is muitiplexed on channel tiiree and nllows [or full audio
recarding. The lime. gsystem can be progrannmed lo avlomatically chonge the time with
the beginning and end of daylight savings time.

i8. TIME DE NCURONIZATION
The master controller recepts external time signals to keep the entire Veritrac
5000 synchronized. Examples are the following: one pulsc per sccond or a time

source such as IRIG-E. The master controller nlso provides syneing inlormation to
other systems ailowing the Yeritrac 9000 to become the master time system.
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19, OVER RECORD PROTECTION

The over record protection feature prévents neeidental over recording of valuable

tapes, There nre three options Lor the user. If NO is sclected the tape is not
chiccked for audio. I ALERT is sclecled, n prompt is displayed If recording is

found. If NO REC is selected and recording is found, (he STOP lcgend (lasiies on

the record screen and the READY or RECORD commands will be canceled.

20. MULTI LANGUAGE OPERATION

The ability exists to have the screens (llsplnycd in one or morc af four languages:

English, German, Spanish, nnd French.

21, AUTOMATIC TIME/DATE SEARCI

The Veritrac 9000 provides automalic search lo any time/date on any iransport from

the central controller or remote controller, After selecling the search screen,
the time/date desired 15 entered Into the micraprocessar. Upon command, the
microprocessor conirolled digital render searches the selected transport at up to

700 times sormal specd. When the ¢lme/date is Ioc'nccl the transport will stop with

fo- -overshoot and begin plnymg

When the sysiem is searching a tape that was not conlinususiy recorded but VOX

controtled, the time/dale entered could be invalid {(not on tope). If (he
micropreessor €inds this condilion during search, the tape will stop at the

nearest time preceding the command and display "scarch time not present" on the’

master controller screen.

22, AUDIO SEARCI

The Veritrre 9000 provides a method of tutomatically searching n sclected channct

contraller, the tape will begin to move cither forward or reverse at 100 ¢limes

normal speed until audio is deteeted, I'he system will slop vpon audio detection

and begin playing that message. I the operator desires another messnge, then a
touch to the desipnnicd seft key will cause the system to search through blauk tape

to the next messags.

23, MANUAL VARIADLE SPEED SEARCH CONTROL

. for audie at 100 times normal speed, When this unclion is selected {rom Lhe masier

‘The Veritrnc 9000 provides an attcrnalive metlhod of scurching the tape. The master
controller has a variable specd dual divectional soft membrane sirip that allows

for manual searching. This contvol specds the scarch from 0 1o 400 times normal,

both forward and reverse, at seven dif [esent specds. When you remove your fmgcl

from the strip, the system nulo:ml:c'\ily stops and begins playing.

24 AUTOMATIC RE-RECORD

The Veritrac 8000 offers another function that ulilizes the scarch for pudio

feature. You can cuter the auto record function {rom the master controller nad if

your system is equipped with the optionnl eassctic re-record pancl, command a
cassette copy to be produced from ihe sclecied channel. Blank {ape will be

automatlcally skipped and only those portions conlaining audio wilt be played at
This will condense the nudio on the casselic and the skipping of

recorded speed,
blank tape at 100 times normal speed will greatly spcc(l up the whole process.

::
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25. RE-RECORD UNTIL ' _

As part of the record process just described, you may also program Inta the master
gontraltor, the time and dole you wish the nuto re-record function to cease
nutomatically.

26. DUAL CIHHANNEL RE-RECORD PANEL

You can cquip yotir system with an in-buil, casselte, two channct re-record unit,
‘The conversation will be re-recorded on one cliannel, and a synthesized voice time
will be recarded on the second channel. Thus, the cassetie will have both the
conversation and the Lime it was originally recorded provided to the listener when
the tape is played. The time is stated cvery ten sccomds.

217, PROGRAMMARLE START-S10OP

‘For those npplications that require recording only during business hours, the

Veritrac 9000 enn be progrommed [rom the central coutroller 1o nutomatienlly sinrt
opernting and ceasc operaling at predelenmined {imes on cach day of the week.

28, AUTQO RESTORE

For those applications where the intcrruplion of a recording on nn in-use
transport is imporinnt for an immedinte secarch and playback, thie Veritrac 5000
provides the nuto restore Tunction. When this command is culered on the ceatral
controlier, the tape will antomatically search Forward until the last recorded
message is passed and stap on clean lape. The system will automntically return to
the record mode and begin normal operation.

29. AUTOMATIC NOISE ELIMINATOR (ANT)

During playback of critical communications, the Veritrac 9000 recognizes that

. background noises that were recorded could cause less than desired clarity of

playback., The ANE fcalure can be enabled through the central conlrolier to filter
out these noiscs and enhance the pluyback cinrity dramatieally.

30. .'1'.‘\1"13 REMAINING INDICATOR

The Scrics 9000 displays [n hours, the amount of tape remaining on all teansports

on the central controller screen. Fhis Is especially valuable when tapes are used
for more than ane day.

31 AUTOMATIC TAPE LOAD DIAGNOSTICS

The Veritrac 9000 witl automatically sun a dingnostic sequence whenever 1 new tape
is loaded on a transport module. ‘This test checks for low Trequency response on all
channels, high (requency respanse on all channels, if back-up amplifiers are

present they are also tested, time code and guard tone is checked ng well, I the
transport passes nil fests, the "Deck OX" promp!t will display on the central
coniroller screen and the deck will be placed into the rendy mode,

32, FULL FUNCTION REMOTE CRI' CONTRO1. PANEL

The cntire Veritrac 9000 sysicm can be contralled remotcly with this optionnl
unit, The unigue design aliows for up to 4 remale contoticrs with one system and

privncy is provided. One remate CR'T controller enn be used wilh multiple 9000
systems as well. ’

<
(e
eI
(W)
9]

D



33. COMPATIBILITY

The Veritrace 9060 {s tnpe-to-tape compatible with the Veritrne 5000 nnd wil}
display the Veritrnc 5000 time.

34, ERYICE DIAGNOSTIC ROUTINE

The Verltrac 9000 soltware contains a compleie secvice routine that can identify
any system fajlure to the board level and also verify on a continuocus brsis that
every moduic within the system is operaling at its published specifications.

35. PORTABLE REPRODUCER

The optiona! Veritrac 9000 reproducer provides all af the pinyback fentures

. described above, The unit nlso contning a varinble speed controt and n varinble

auto-back space that make the system opernte like n full function transeriber,
36, REDUNDANT SYSTEMS

For those applications that require 100% redundnncy, the Veritrac 9000 ¢nn be
configured with 1009 back-up record nmplifiers, 100% bock-up transports and

- electranics, 100% back-up time code sysiems, and 100% back-up power supplics.
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Specially designed _for
correctional facilities . . . from
County Jails to State and Federal Prisons
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Value—Addéd Communications—

The Single Source Company

That Places You In Total Control!

VAC provides complete
validation services—
gquickly and efficiently.

VAC offers a variety of prod-
uets to meet the needs of any
0+ aggregator. Even more,
yow’ll appreciate our unegualed
resources and support services
to handle any of your operator
services requirements. You-
receive your money on {ime,
every time. In addition, you
may want to consider our
advanced payment options.

VAC Brings It All Together

Now you can take full advantage of VAC's compre-
hensive approach to 0+ services. Included within
this profit-producing package is a full array of
validation services, polling, rating, reports and
new product development. As a single-source
company, you can depend on us to take care of
every detail for you, including compliance with

all operator services regulations.

Experienced VAC personnel provide full poll-
ing, rating, billing and validation services.

N

Our dedicaled in-howuse hardware and soft-
ware lechwicians respond Lo your needs
promptly, utitizing specialized skills and
advanced technology.

‘Our modular design provides the flexibility you
require. VAG Systems not only service the needs of
smali and medium users, but can be expanded to mect
the needs of even the largest customer applications—
a flexibility that results in maxinuwm profits and
places you in total controt!
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System 20

Value-Added Communications developed

_ Bystem 20" to provide correctional authori-
ties with what they've always needed: a flex-
ible intnate phone system that keeps inmates
in touch with relatives and friends, but dis-
courages illicit calling activity. VAC under-
stands the delicate balance between main-
taining inmate morale with reliable phone

FEATURES

* Modular Design
/2—«—0-

¢ Fully Antomated
P L snsass

» Application-Specific
Software
A D i

ITAC

ITAC, short for Inmate Telecommunications Access

Controller, is a PC-based software package
designed to provide the correctional authorities
with a user-friendly tool to investigate inmate
calling activity as never before. It incorporates
the call accounting features of Zelsort and goes
one step further:

¢ Each inmate is assigned a PIN number and
given a limited dialing menu. This database of

numbers can be created automatically or manu-

ally at the option of the correctional autharity.

* Bach call by an inmate is validated against their

calling menu. This restricts inmates from call-
ing numbers other than those already autho-
rized. {No calls fo the warden, witnesses, ete.)

* ITAC gives you the ability to designate numbers

to trigger an audible alarm. (Lets authorities
investigate suspected contacts on the outside.)
Alternatively, nurabers can simply be blocked
. . . to one inmate or all inmates,

service and providing correctional authorities
with the ability to monitor, detect and inves-
tigate illegal behavior.

With these concepts in mind, VAC's engineers
put together the most flexible inmate phone
syster available!

BENFEFITS

Regardless how large or small the facility is,”
System 20 can handle it. The system is modulax] so it
can be tailored to fit the size of any facility economi-
cally.

VAC System 20 is fully automated, eliminating the
need for costly live operator call handling, operator
abuse, traffic congestion, errors and fraond. System 205
auto-collect voice prompts handle calls quickly and
efficiently.

No matter what type of monitoring and control require-
ments you may have, there is a System 20 software
package to meet your needs.

» Identifies numbers called by more than one
inmate. This can pinpoint illicit activity.

With its inherent flexibility and control, ITAC is
a powerful tool for correctional authorities.

006536
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TELSORT

Telsort is a specialized call accounting software
package that allows you to select from a broad
array of reports:

~—all calls to a specific number

—all calls at a specific time

—sort call records by inmate*, time of day, phone
number, duration, cost, trunk, ete.

*Requires ITAG software

ADDITIONAL FEATURES

» Prevents chain dialing. Inmates must hang up
before dialing 2 new call.

» Time-of-day automatic shut-off.
» Bilingual voice prompts available.

VAG is a single-source company for equipment,
installation, maintenance, validation, billing, and
all regulatory certification requirements.

System 20 is up and running in over 100 facilities L

across the country . . . from county jails to state
prisons. Using reperts generated by VAC's System
20, authoerities in Pennsylvania were able to soive
a ten-year-gld mystery concerning the where-
abouts of a murder victim. In Oklahoma, state
authorities used System 20 call data to apprehend
two felons coordinating illicit activity with

= |URLEBRIICAS
kil

inmates. The product works!

QOur Company's integrity is relfected in an on-
goirig dedication to ethies in everything we do.

The essence of our character is inherent in CORRECTIONAL FAGILITY
a loyal, motivated family of VAC employees.
Qur reputalion is predicated upon a sincere
concern for our VAC customers. oG
At Value-Added Communications, we bring cated || ararmmMa,
commitment and communicalions together! Party SPEI:ICNT.
Local Teco
Ceaval |[—| B
Ciice Qffice
VALUE-ADDED
CDMMUNICATIUNS
VALUE-ADDED COMMUNICATIONS
Corporate Offices Operations/Commercial Sales Institutional Sales

1901 8. Meyers Rd., Suite 530 820 Jupiter Rd., Suite 103

Oakbrook Terrace, IL 60181 Plano, TX 75074 San Clemente, CA 92672
Telephone: 708-628-6606 Telephone: 214-578-160 Telephone: 714-361-4005
Fax: 708-628-6687 . Fax: 214-422-4073 Fax: 714-361-5171
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TECHNICAL
Baquipment
$#42

Can provide brochures, warranties, information pertaining to
equipment to be provided for inmate/pay phone services.
Organize and label Technical, BEquipment $#42 for evaluation.
identification. _ v

U.S. WEST RESPONSE:

Due to regulatory constraints U.S.

West Communications must submlt a separate

response to this RFP. All portions of the
RFP which require information on the

provision of intralATA phone service are

available in our proposal submitted under

separate cover.
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TECHNICAL
Equipment
#45

Provide copy of written operational procedures to be posted

.at or near inmate phones on date of cut over and label

Technical, Equipment #45.
AT&T PRIME RESPONSE:

AT&T has the good fortune of
providing the DOC's current public
telephone interlATA service. Cutover to.a
new commission plan will be implemented
without any disruption or change of
service, thereby eliminating the neesd for
procedural posting. AT&T will coordinate
a change in commission plans from the
current AT&T Commission Agreement to the

new commission plan/rate. .

(]
-]
W
Yo
ot

e



—

000542



&ve,

n00%43



TECHNICAL
Equipment
#45

Pravide copy of written operational procedureg to be posted
at or near inmate phones on date of cut over and label
technical Equipment #45.

GTENW RESPONSE:

LOCAL CALLS

(Within Area Code)
Pial Yo" + Telephone Number

LONG DISTANCE CALLS

(Outside this Area Code)
Dial- "0" + Area Code + Telephone Number

After you dial the number, an Operator
will come on the line

LLAMADAS LOCALES

(Dentro de Esta Zona)
margue "0" + Numero de telefono

LLAMADAS DE LARGA DISTANCIA

{Afuera de Esta. Zona)
Margue "0" + laZona + Numero de Telefono

Despues que margue el numero una
Operadora vendra a la linea
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TECHNICAL
Equipment
#45

Provide copy of written operational procedures to be pasted
at or near inmate phones on date of cut over and label
technical Eguipment #45.

PTI RESPONSE: -

LOCAYL. CALLS T '

(Within Area Code)
Dial "o" + Telephone Number

LONG DISTANCE CALLS

(Inside & Outside this Area Code)
’ Dial "O" + Area Code + telephone
Number

After you dial the number, an operator
will come on the line

LLAMADAS LOCALES

(Dentro de Esta Zona)
Marcgque "0" + Numero de Telefono

LLAMADAS DE LARGA DISTANCIA

(Dentro & Afuera de Esta Zona)
Marque “"g" + LaZona + Numbero de
Telefono

Despues gue margque £1 numero una

Operadora Vendra a la linea

a00o46
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TECHNICAL
Egquipment
#45

Provide copy of written operational procedures to be posted
at or near inmate phones on date of cut over and label
Technical, Equipnment #45.

U.S. WEST RESPONSE:

Due to regulatory qdnstraints U.s.
West Communications must submit a separate
response to this RFP. ALl Qortions of ﬁﬁé
RFP which require information on the
proVision of intralATA phone service are
available in dur proposal submitted undex

separate cover.
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TECHRICAL
' Equipment
#49

Provide a description of maintenance organization capable of

maintaining the
sheet and label

GTENW RESPONSE:

installed equipment -and software on separate
technical equipment #49.

GTENW has a trained téam of 10 field
techniciang who specialize in
installation, maintenance and repair of
pay telephones and inmate instruments in
the Everett Area. This team is based at
2312 West Casino Road, Eversett,
Washington.

Currént GTENW technician traiping

includes instruction on the installation,

_operation and maintenance of the inmate

instrument, installation and maintenance
of inside wire, and trouble detection and
isolation procedures. ‘With this
contract, additional training will be
provided to familiarize our personnel
with the features and operations of the
VAC System 20 and Dictaphche equipment to
help them isolate probable causes of
trouble.

Additional technical support will be
available from VAC through a remote

diagnostic center to isolate and correct

"
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problems associated with the call
accounting software and to identify
specific hardWarg problems requiring
corrective action. In the event of a
méjof edquipment failure in the VAC System
20, a VAC technician will Se dispatched
locally. '

Dictaphone technicians will be
available to repair and/or replace -
defective equipment within the

requirements of the contract.

000551
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TECHNICAL
Equipment
#49

Provide a description of maintenance organization capable of
maintaining the installed equipment and software on separate
sheet and label Technical Equipment #49.

PTI RESPONSE:

PTI Communicationé has three trained
teams of thirty-one Field Technicians who
specialize in installation, maintenance..
and repair of pay telephones and inmate
instruments in the Gig Harbox, Forks,
Cheney, and Medical Lake area. The Gig
Harbor team is based at 8102 Skansie
Avenue, Gig Harbor, Washington. The
Forks team is based at 135 First Avenue,.
Northeast, Forks, Washiﬂgton. The Cheney
team is based at‘ill YAl Street, Cheney,
Washington, and the Medical Lake team is
based at 7124 South Graham Road, Medical
Lake, Washington.

Ccurrent PTI technician training
includes instruction on the installation,
operation and maintenance of the inmate
instrument, installation and maintenance
of inside wire, and trouble detection and
isolation procedures. With this

contract, additional training will be

o

006933
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provided to familiarize our personnel
with the features and operations of the
VAC System 20 arid Dictaphone equipment to
help them isolate probable causesvof
trouble.

Additicnal.tEChnical‘support will be
available from vac throﬁgh a remote
diagnostic‘cente;‘to isolate and correct
problems assoclated with-the call -
accounting\software and to identify
specific hardware prcbléms requiring
corrective‘action.v In the event of a
major equipment faiiure in the VAC
System- 20, a VAC teéhniciah will be
dispatched locally.

Dictaphone technicians will be
‘available to repair and/or replace
defective eguipment within the

requirement of the contract.
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TECHENICAL
Eguipment

49

Provide a descriptioh of maintenance organization capable of
maintaining the installed equipment and software on separate
sheet and label Technical, Equipment #48.
U.S. WEST RESPONSE:
Due to regulatory constraints, U.S.
West Communications must submit a
separate response to this RFP. All
portibns of ﬁhe RFP which require ..
information on the provision of intraLATA

phone service are available in our

proposal subnitted under separate cover.
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"TECHNICAL

installation/Implementing Schedule
51

. Provide an implewmentation plan and installation.schedule for

all services, equipment being proposed. Separate sheet and
label Technical #51.
AT&T PRIME RESPONSE:
Because AT&T is currently providing
the interLATA services at the Doé, there

. would be no interruption of existing ..
service or commissions. The additional
locations provided for under this proposal

‘would become effective on January 16, 1992

with the next current commission cycle.
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TECHNICAL .
Installation/Implemeting Schedule
#51 .

Provide an implementation plan and installation schedule for
all services, eguipment being proposed. Separate sheet and
label technical #51.

GTENW RESPONSE:
IMPLEMENTATION SCHEDULE

Working Day 1 - Contract Signing -
notice to proceed.

Day 2 - Order eguipment - --
monitoring/recording.

Day 3 = 10 Site meetings -
discuss eguipment
parameters and
Prefield.

Day 11 - Order System 20
Equipment /Phones/Line -
s.

Day 12 - 21 Install wiring at
WSR.

Day 22 - 30 Wire TRCC; Install
. System 20 and
Dictaphone Equipment

.

Day 31 - 42 Install inmate
.phones, lines;
cutover to System 20
at WSR and TRCC.

Day 43 - 48 Install inmate
: phones, 1lines;
cutover to System 20
at Indian Ridge.

<
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Sunday Monday

Jemuery, 1992

Tuesday V¥Wednesday Thursday . Fridey

. Saturday
1 2 3 4
B 6 7 8 18 10 i
 Contract Order Site HeetiugJ
Signing - Equipment/ {Discuss
Rotice to Monitoring | Equipment —————————
Proceed. Recording Paramenters/
. : Prefield
2 13 14 15 {3] 7 18
Site Meet ingL
Discuss
Equipment
Parameters/
Prefield .
19 20 21 erz 23 29 25
’ Site Meetingk Order Systenf Install
Discuss 20 Equip. Viring at
" § Equipment Phones/ WSR.
Paresmeters/ | Lines
Pref_ield
26 27 ] 28 29 30 3t
Install’
Wiring at
WSR.

- 000569



Sunday Monday Tuesday Wednesday Thursday . Friday

February, 1992

Saturday
1
2 3 4 ;? s 6 7 8
. egin System
}LWI“S“H 20 & Dicta
iring at
SR, S phone
installation/
Wire TRCC
) 0 i 2 3 12 15
egin System
0 & Dicta—
hone
installation/
ire TRCC
16 17 18 . 19 20 21 22
Begin System [Install iopmat
20 & Dicta- ([phones/lines;
phone cutover to
installation/ |System 20 at
fiire TRCC WER & TRCC.
23 24 . 25 26 27 28 29
Install immatq - .
bhones/lines;
cutover to
System 20 at
SR & TRCC.

10561



. Maréh, 1992

Sunday - Monday “Tuesday V¥Yednesday Thursday . Friday Saturday

i 2 - 13 . 14 15 6 7
. Ipstall inmate ‘{Install inma .
phones/1ines phones/lines;|
cutover to |__ - cutover to
System 20 at System 20 at
WSR & TRCC. ~ {Indian Ridge.

8 - o
gnstall inma éo . i 12 ‘3 14
phones/lines : . :

‘cutover to
System 20 at
Indian Ridge )

15 116 7 18 2] 20 21

22 23 24 25 26 27 28

29 30 31
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TECHNICAL

Installation/Implgmenting Schedule

#51 '

Provide an implementation plan and installation schedule for
all services, equipment being proposed. Separate sheet and
label Technical #51. :

PTI RESPONSE:

Working Day 1

11

12~30

31-45

IMPLEMENTATION. SCHEDULE

Contract signing - notice to proceed ..

Order eguipment -monitoring/recording

-Site meetings - discuss equipment

parameters and Prefield.

Order System ‘20 Equipment/Phones/Lines
Wire.CBCC, 0CC, WCCW, PLCC, and EWPR:
Install System 20 Dictaphone Eguipment.

Install inmate phones, lines; cutover to
System 20 at CBCC, 0CC, PLCC, EWOR, WCCW.

~Page 136
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TECHNICAL
Installation/Implementing Schedule
. $#51 ' )

Provide an implementation plan and installation schedule for
all services, equipment being proposed. Separate sheet and
label Technical #51.

U.S. WEST RESPONSE: o
Due.to regulatoxry coﬁstraints, U.S.
West Communications must submit a
separate response to‘this RFP. All
portions of thé RFP which require
information on the provision of intralATA

phone service are available in our

*pfoposal submitted under separate cover.
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MANAGEMENT B

#4

What clients has your company serviced within the area of
List the clients, contact person,
A minimum of three contacts
Attach separate sheet and

inmate telephoné services?
telephone numbers and addresses..
must be provided Ffor references.
label Management B, $4.

AT&T PRIME RESPONSE:

Listed below are five refe:ences for whom

AT&T providés’inmate‘telephone services. _

State of Washlngton, Department of Corrections
410 West 5th
Olympia, WA "~ 98504

284 Inmate Stations

Contact Perscn: Sharon Shue
206 753-6339

)

State of Pennsylvania (DOC)
2221 Forster Street
Harrisburg, ‘PA 17105-1326

625 Inmate Stations

Contact Person: John Malcom, Jr.
) 717 783-15685

State of Oregon ({DOC) .
1225 Ferry Street SE
Salem, OR 97310

996 Stations
109 Inmate Stations

contact Person: Tim Johnston
503 373-7211

o,

\-..w'
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5.

State of New Jersey (DOC)
CN216
Trenten, New Jersey 08625

- 100 Inmate Stations

Contact Person: Rich Vidulich
609 488-4487

state of Maryland DISOTM
301 North Preston Street

"Baltimore, MD 21210

650 Inmate Stations

Contact Person: Margaret Barrett
303 225-4254 -

ke
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MANAGEMENT B

#4

'

What clients has your company serviced within the area of
inmate telephone services? List the clients, contact person,
telephone numbers and addresses. A nminimum of three contacts’
must be provided for references. Attach separate sheet and
label Management B, #4. ’ )

GTENW

1.

RESPONSE:

'

State of California
P.O. Bo¥ 942883 :
Sacramento, California 94283-0001

Contact Persom: Sue Kilday, Manager of Operations
916 323-2484 ] :

Benton County Jail _ o
5600—-A West Canal Place, Al101l
Kennewick, Washington 939336

Contact Person: Susan Tanska, Director of Facilities
509 783-3118

Snchomish County Jail
Courthouse Complex
Everett, Washington 98201

Contact Person: Bill Harper, Directo¥ of Corrections
206 388B-3474 '

Pelican Bay Prison

Post Office -Bax 7000 .

Smith River, California 95567

Contact Person: Mike Manning, Procurement .Officer
707 465-1000

Del Norte County'Jaii
650 5th Street i :
Crescent City, california 95531

Contact Person: Sheriff Mike Ross
707 464-9521

000573



10.

11.

12.

North Tdaho Correctional Installation
"Hospital Drive North

Orofino, Idaho 83544

Contact Person: Jim Hope, Warden
208 476-3655

‘Kootenai County Jail

5500 Government Way

Coeur d'alene, Idaho 83814

Contact Person: Lieutenant Glen Whipple
208 664-1511

Clearwater County Jail
150 Michigan Avenue
Orofino, Idahe 83544

Contact Person: Eugene Fish
208 476-4521

‘Bonner County Jail

215 South First )
Sandpoint, Idaho 83864

Contact Person: Sergeant Chuck Day
208 263~3136

Boundary County Jail

" 1115 Kootenail

Bonners Ferry, Idaha 83805

Contact Person: Sergeant Harry Schuer
268 267-3154

Pend Oreille County Jail
231 South Garden Avenue
Newport, Washington 99156

Contact Person: Sergeant-Mary Lou Layton
509 447-3151

‘Coos County.Jail

250 North Baxter
Coquille, Oregon 97423

Contact Person: ILois Pierce

Telecommunications Manager
.~ . 503 3%6-3121

060574
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13. North-Bend Parole Violators Prison
1976 Union
North Bend, Oregon 97549

Contact Person: Tim Johnson
503 373-7211

v
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#4

MANAGEMENT B

What clients has, your company serviced within the area of
inmate telephone services? List the clients, contact perscn,
telephone numbers and addresses. A minimum of three contacts
must be provided for references, Attach separate sheet and
label Management B, #4.

PTI RESPONSE:

1.

Clallam Bay Corrections Center

Charlie Creek Road

HC 63, Box 5000

Clallam Bay, Washington 98326-9775 -

Contact Person: Rich Granum
206—-963-2000

Olympic Corrections Center
HC 80, Box 2500
Forks, Washington 98331

Contact Person: Jerry Sullivan
206-374-6181

Pine Lodge Correctional Center
P.O. Box C
Medical Lake, Washington 99022-0001

Contact Person: Mike McGinnis
Jim Fox .
509-298-4711

Grays Harbor County Sheriff/Jail
P.O0. Box 630
Montesano, Washington 98563

Contact Person: Sheriff Dennis Morrisette
206-249~3711

Gig Harbor Police
P.O. Box 145

- Gig Harbor, Washington, 928335

Contact Person: Chief Dennis Richards
: 206~851-2236

QUOSYY
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King County Police
33409 SE 43rd Street
Fall city, washington 98024

Contact Person: ILt. Harry Hansen
206-888-4433

Washington Corrections Center for Women
P.O. Box 17 .
Gig Harbor, Washington 98335

Contact Person: Mr. Cutis Hoffman
206-851-9101

000578
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MANAGEMENT B .
§4 :

“What clients has your company serviced within the area of
inmate telephone services? IList the clients, cantact person,
telephone numbers and addresses. A minimum of three contacts
must be provided for references., Attach separate sheet and
label Management B, #4.

U.S. WEST RESPONSE:

Due to regulatory constraints, U.S.
West Commurications must submit a
‘ separate résponée to this RFP. all
po;tions of the RFP which require
information on the provision/of intralATA
phone service are available in our

proposal submitted under separate cover.

b
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MANAGEMENT B
#5

Please supply an organizational chart of your company to
anlude the following information:
- principal officers of your company.
~ ey staff to be assigned or employed for inmate and pay
telecommunications services.
~ gualifications of key operations personnel.
- the authurity of personnel invelved in the performance
of this potential contract. T
- the relationship of this specific staff to other
programs or functions in your company.

AT&T PRIME RESPONSE:

- principal officers of your company.

Robert E. Allen:

Randall L. Tobias:

Chairman of the Board and Chief Executive
Officer of American Telephone and
Telegraph Company

Vice Chairman of the Board of American
Telephone and Telegraph Company: Chairman
and Chief Executive Officer of ATET
Communications, Inc. and AT&T Information
Systems, Inc.

- key staff to be assigned or employed for inmate and
pay telecommunicaticns services:

Patty Maitland:
Fritz Maver:
Sandy Whitlark:
Robeft Strachan:
Stan Kirschman:
Steve Graham:

Kathy Mitchell:

Account Executive
510-224-4926

Regional Sales Manager
510-224-5500

Regional Operations Manager
510-224-5504

Support Specialist
510-224-1327

Major Account Manager -
206~786-5150

Systems Consultant
206~786-0546

Account Executive
206-786-5159

000582
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Brief Resume of
Project Leader:

Patty Maitland ~

19920

lasge

13889

1979

- qualifications of Key Operations Personnel:

Present
1990
1990

1985

Nine years with Bell System/AT&T.

Account Executive of ATAT Consumer Sales
Division

" ATET Account Executive Consumer Sales

Division, Pleasanton, California

ATET Account Executive Buginess Sales
Division, San Francisco, California

AT&T Sales Representative Business Sales
Division, Santa Clara, California

Pacific Bell/Pacific Telesis Staff

. Supervisor Network Switching and Special

Services

The authority of personnel involwved in the performance
of this potential contract:

Patty Maitland has worked in several
industiies, including state, county and
city governmént accounts. She has
successfully negotiated AT&T Public
Teléphone Commission Agreements in the

correctional facility industry.

- Relationship of 'this specific staff to other program
or function in your company.

Patty Maitland, Fritz Mayer, Sandy .
Whitlark and Robert Strachan are a part of
the Consumer Sales Division. It is the
responsibilityvof the Consumer Sales

Division to provide the customer service

000583
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interface for Consumer Communication
Services products and services. Consumer
Communication Services is one of the five
business units that comprise ATET
Communications, Inc. Stan Kirschman,
Steve Graham and Kathy Mitchell provide
the customer interface function relating
to Business Communications Services.
Business Communicatlons Services is
another of the five business units

comprising ATET Communications, Inc.

b



This organization chart will
frustrate those who seek
understanding and comfort
in the fraditional
hierarchical format.
Success in executing
AT&T’s strategy and
meeting customers’ needs
on a global basis calls for
new ways of working
together that can’t be drawn
into an organization chart.
Among them are customer-
driven business unit
teaming; opportunity-
stimulated collaboration; :
and shared responsibility £y T
and accountability—for |
markets and geography.
Spending time trying to
draw solid or dotted lines in
such a changed and
changing environment
would be futile and wasted
energy. The people of AT&T
will be empowered by how
well they work individually
and together to serve
customers—not by
organization charts.
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MANAGEMENT

Experience of Proposer

#5

Please supply an organizational chart of your company to
include the following information: Label management B.#5.

-~ . principal officers of your company.
- key staff to be a551gned or employed for 1nmate and pay
: telecommunications services.
|- qualifications of key operations personnel
- the authorlty of personnel involved in the performance
of this potential contract.
- the relationship of this specific staff to other

programs or functions in your company.

GTENW RESPONSE:

KEY STAFF ASSIGNED TO INMATE & PAY
PELECOMMUNICATIONS SERVICES

' GTENW has a trained team of 10 field

technicians who specialize in

installation, maintenance and repair of.

pay telephones and inmate instruments in

- the Everett area, who report to the Field

Operations Supervisor. These personnel
have between two and five years of

experience in this particular market

- segment. They are based locally at 2312

West Casino Road, Everett, Washington.
One technician wili be designéted as
the pfimarf team member reéponsible for
servicihg the WSF, S0C, TRCC, and Honof
Farm facilities in Monroe. Another team
member will be assigned to the Indian

Ridge facility in Arlington. Both people

000588 -



will have trained back-ups with
appropriate security clearance who will
be familiar with procedures at these
faciliﬁies.

Current technician training includes
instruction on the installation,
operation and maintenance of the inmate
instrument, installation and maintenance
of inside wire, and trouble detection and
isolation procedures. With this
contract, additional training will be
provided to familiarize our personnel
with the feaﬁureé and operations of the
VAC System 20 and Dictaphone equipment to
help them isolate probable causes of '
trouble. These people will be used as
back-up to the specialized maintenance
personnel from Dictaphone and VAC, should
they be needed to assist in any way.

Problems not able to be resolved by
these technicians will be escalated to
their supervisor, Bruce‘Moore, Field
Operations Supervisor, who is also based
in Everett. Mr. Moore has over 15 yeafs
of telephone experience with GTENW in
both craft and management positions. At

Mr. Moore's initiation, other resocurces

"



could be called in from GTENW, VAC, .or

Dictaphone, as appropriate.
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GTE - NORTHWEST -

PUBLIC COMMUNICATIONS
VIRGIL GARDAYA
‘DIRECTOR
o PUBLIC COMMUNICATIONS;
-SALES / TECHNICAL SUPPORT I OPERATIONS
R ! o
JOHN WALKER ~ PAT DOHERTY GREG NITTA
 AREA CUSTOMER SERVICE ~ AREAMANAGER
SALES MANAGER MANAGER { FIELD OPERATIONS
L [ : [ '
BILL KRAMER CHARLENE WICKLUND 1 © - SHEILA MCKINNON
* SALES SUPPORT REGIONAL ! REGIONAL MANAGER|
ADMINISTRATOR SALES MANAGER I FIELD OPERATIONS
| I |
. b | [
| [ 1 I i
JOANNA SISSONS I " LINDA KLINGER 'BRUCE MOORE
SENIOR ACCOUNT I I . ‘
'EXECUTIVE I AREA SUPERVISOR SUPERVISOR
MAJOR ACCOUNTS | PCOC / COIN FIELD OPERATIONS
| [ |
| : ! ! ! I
CYNTHIAST.CLAIR | | ANGELIA STOYER DODY DUNN PUBLIC
‘ ' / o : ’ COMMUNICATIONS COLLECTOR
ACCOUNT EXECUTIVE| | ACCOUNT EXECUTIVE| | * ACCOUNT EXECUTIVE ‘ORDER MAINTAINERS
NORTHERN AREA SOUTHERN AREA _EASTERN AREA CENTER
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OPERAT.

MANAGER - CU

+ERVICES

STOMER SERVICES.

OPERATOR SVC. MGR.
COEUR D'ALENE, 10,

5 MOMT
8t CRAFT

34 MGMT
982 CRAFT
GALL VOLUME:
TOLL - 46M
D.A, - 1SM
OPERATIONS MGR. - OPERATOR SERVICES
+ EVERETY, WA,
22 MGMT
214 CRAFT
_CALL VOLUMES:
YSPS -~ 10M
D.A. « 16M
OTHER - 83K , .
OPERATOR §VC. MGR. OPERATOR SVC. MGR. OPERATOR SVC. MGR. OPERATOR SVC, MGR. FORCE MGR.
TSPS | TSPS ¥ DA GALAXY § DA GALAXY N CENVRALIZED ADM. GROUP
EVERETT, WA, EVERETT, WA, EVERETT, WA, EVERETT, WA, EVERETT, WA.
4 MGMT 4 MGMT L 3 MGMT 2 MGMT
61 CRAFY 880 CRAFT . 47 CRAFT 44 CRAFT -4 CRAFY
38 POSITIONS 38 POSITIONS 31 POSITIONS 48 POSITIONS
OPERATOR SVC. MGH.
T3PS ‘
BEAVERTON, OR.
4 MGMT
$7 CRAFT i
’
) 44 POSITIONS
CALL VOLUME:
TSPS - 11.5M
< COEUR D'ALENE, ID.
<o ' YSPS :
B iy
') 3 MGMT
W 55 CRAFT
0D 46 POSITIONS

CALL VOLUME:
TSPB « 11.5M

WENATCHEE, WA. -
TOPS

2 MGMT
‘26 CRAFT

13 POSITIONS

CALL VOLUME:
TOPS + 4M



KEY STAFF ASSIGNED TO INMATE & PAY TELECOMMUNICATIONS SERVICES

GTENW has a trained team of 10 field technicians who specialize in
installation, maintenance and repair of pay telephones and inmate
instruments in the Everett area, who report to the Field Operations
Supervisor. These personnel have between two and five years of
experience in this particular market segment.. They are based
locally at 2312 West Casino Road, Everett, Washington.

One technician will be designated as the primary team member

‘responsible for servicing the  WSF, 80C, TRCC, and Honor Farm

facilities in Monroe. Ancther team member will be assigned to the
Indian Ridge facility in Arlington. Both people will have trained
back-ups with appropriate 'security clearance who will be familiar
with procedures at these facilities.

Current technician training includes- instruction on the
installation, operation and maintenance of the inmate instrument,
installation and wmaintenance of inside wire, and trouble detection
and isolation procedures. With this contract, additional training
will be provided to familiarize our personnel with the features and
operations of the VAC System 20 and Dictaphone equipment to help
them isolate probable causes of trouble. These people will be used
as back-up to the specialized maintenance personnel from Dictaphone

" and VAC, should they be needed to assist in anyway.

Problems not able to be resoived by these technicians will be
escalated to their superv1sor, Bruce Moore, Field Operations

" Supervisor, who is also based in Everett. Mr. Moore has over 15

years of telephone experience with GTE in both craft and management
positions. ‘At Mr. Moore’s initiation, other resources could be
called in from GTE, VAC, or Dictaphone, as appropriate.

000593
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MANAGEMENT
B #5

Please supply an organizational chart of your company to
include the following information:
- principal officers of your company.
- key staff to be assigned or employed for inmate and pay
telecommunications services.
-~ qualifications of key operations personnel.
- the authority of personnel involved in the performance
of this potential contract. '
~ the relationship of this specific staff to other
programs or functions in your company.

PTI RESPONSE:

PTI Communications has three trained
teams of thirty-one Installation and
Repair and Spgcial App Technicians who
specialize in installation, maintenance
and repair of pay telephones and inmété
instruments in the PTI Communications®
Washington serving area. There are
sixteen members on the Gig Harbor Team,
four in the Forks team, and eleven on the
Cheney and Medical Lake-team; ‘These teams
will serve the inmate facilities located
in their respective serving areas.

The craftsmen bn each team report to
an Installation and Repair Supervisor and
a Special Apps Supervisor (see attached
organization charts). These personnel
have between five and twenty-five years

experience in this particular market
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segment. The Gig Harbor team is based at

L]

8102 Skansie Avenue, Gig Earbor,
Washington. The Forks team is based at .
135 1st Avenue, N.E., Forks, Washington.

The Cheney and Medical Lake team is based

at 111 "A" Street, Cheney, Washington and

7124 South Graham Road, Medical Lake,
Washington.

. One technicién from each team will
be designated as the primary team member
responsible for servicing the inmate
facilities located in his area. Two other
team members will be assignedlto provide
the same service in case of vacations,
illness, etc. 2all team members will have

trained back-ups with appropriate security

_ clearance and will be familiar with

procedures at their respective inmate
facility. .

Current employee training ihcludes
instruction on the instaliation, operation
and maintenance of the inmate instrument,
installation and maintenance of inside
wire, and trouble detection and isoclation

procedures. With this contract,

- additional training will be provided to

familiarize our personnel with the
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features and operations of the VAC System
20 and Dictaphone equipment toc help them
isoclate probable causes of trocuble. These
technicians will be used as backup to the
specialized maintenance personnel from VAC
Systems and Dictaphone should they be
rieeded to assist iﬁ ;ny way. i

Problemé not able to be resolved by
thgse employees will be escalated to their
respective Supervisor(s). For the Gig -
Harbor team, Mr. Dan Roso 1is the Special
App Supervisor and Mr. E4 Bryson is the
I&R Supervisor. Mr., Roso has over
fifteen years experience in both craft and
management positions and Mr. Bryson has
over sixteen years experience. Mr. Roso
can be called directly at 206-851-1320
and Mr. Bryson at 206-851-1321.

For the Forks team, Mr. Lonnie
Archibald is the I&R Supervisor. He has
ovef tweﬁty—one years experience in both
craft and management positions. Mr. -
Afchihald can be called directly at
206-374-2310. |

For the Cheney and Medical Lake
team, Mr. Bill Trujillo is the Special App

Supervisor and Mr. Jim Johnson is the I&R

000598
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'Sﬁperﬁisor. ‘Mr. Trujille has over
seventeeﬁ years experience in both craft -
and management positions, and Mr.‘Johnsoh
has over thirty years experience}'
Mr. Trujillo can be reached directly at
| 509-235-3121 and Mr. Johnson at
509-235-3172.

At the Supervisors initiation, other
"resourées‘may be called in from PTI
COm@unicat;ons, VAC or Dictaphoné, as -

reqguired.
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ORGA NIZA TION CHART

Gig Harbor Team WCCW)

*JON ERICKSON
Executive Vice President/General Manager — Western Region

**GONNIE MORRIS
Vice President

KEN HOLT
General Plant Supenntendent -

RAY WEBB .
Service Superintendent

'|ED BRYSON
{ & R Supervisor

C. Hesse )
! & R Technician

G, Barnes .
! & R Technician

- {R, Maser
. ! & R Technician

D. Lehman
I & R Technician

R.. Dekeyser
{ & R Technician

F. Sisto
{ & R Technician

B. Whipple
{ & R Technician

D. Gipson
! & R Technician

L. Severtsoh
i & R Technician

R Hand
! & R Techrician

D. Hansen
{ & R Technician

*Effective September 16, 1991, Jon Erickson asumed responsilities as Exscutive Vice President/General Managar )
**On January 1, 1982, Connie Morris will retire and Jon Erickson will be assuming these responsibilities ’
| o 000600
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ORGANIZATION CHART

Gig Harbor Team (WCCW)

*JON ERICKSON
Executive Vice President/General Manager — Western Region

**GONNIE MORRIS
Vice President - -

KEN HOLT
General Plant Superintendent

|RAY WEBB
Service Superintendent

DAN ROSO
Special APP Supervisor

C. DeCrow
Special APP Technician

C. Elliott :
Special APP Technician

D. Millet
Special APP Technician

) R. StOurs
Special APP Technician

D. Burlingame
Special APP Technician
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ORGANIZATION CHART

Gig Harbor Team (WC CW)

o

*JON ERICKSON - _
Executive Vice President/General Manager — Western Region

**CONNIE MORRIS
© Vice President

'|DON DENNIS
Customer Service Manager

DeNae Stafne
Marketing Supervisor

Mary Jo Ward ' a
Service Center Supervisor

Darlene Holliday
Administrator Customer Services

Dori Creasia
Commercial Supervisor

Leon Gandy
Commercial Sueprvisor

Jean Stuart
Commercial Supervisor

Audrey Paulsen A
1 Gommercial Supervisor

Service Representatives (26)

*Effective September 16, 1891, Jon Erickson asumed responsbiiiies as Executive Vice President/General Manager
**OnJanuary 1, 1892, Connie Monris will retire and Jon Erickson will be assuming these responsibilities
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ORGANIZATION CHART

Cheney, Medical Lake Team (PLCC, EWPR)

JON ERICKSON
Executive Vice President/General Manager — Western Region

HARVEY SIMPSON
Vice President

DON NIGHOLSON
General Plant Superintendent

JOE BRYCHELL
Central Office Superintendent

BILL TRUJILLO o
Service Superintendent

-| Darrell Dotson
| Special APP Technician

Guy Barker
S_pecial APP Technician

Scott Litehiield
Special APP Technician

John Bartlett
Special APP Technician

Dan Eubank
Special APP Technician

600603
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ORGANIZATION CHART

Cheney, Medical Lake Team (PLCC, EWPR)

JON ERICKSON
Executive Vice President/General Manager ~ Western Region

HARVEY SIMPSON
Vice President

DON NICHOLSON-
General Plant Superintendent

JIM JOHNSON
Area Plant Supervisor

Jim Helydt
| & R Technician

Steve Cada
| & R Technician

Jim Olsen
| & R Technician

Steve Kjelland
I & R Technician

Ken Mathis
I & R Technician

Bev Uskoski
| & R Technician
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ORGANIZATION CHART

Cheney, Medical Lake Team (PLCC, EWPR)

JON ERICKSON '
Executive Vice President/General Manager — Western Region

HARVEY SIMPSON
Vice President

RANDY OLSEN
Customer Service manager

Shirley Schwaim

Business Office Supervisor

Service Representatives (13)

)
o

o
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ORGANIZATION CHART

Forks Team (CBCG, OCC)

*JON ERICKSON

Executive Vice President/General Manager ~ Western Region

**CONNIE MORRIS

Vice President
KEN HOLT S
General Plant Superintendent
JOHN FRYLING
Area Plant Superintendent
| LONNIE ARCHIBALD
| & R Supervisor
Mike McGonnell
| & R Supervisor
Jeff Wittenborn
I & R Supervisor
Randi Davis
| & R Supervisor

Sherman Penick

| & R Supervisor

*Effective September 16, 1591, Jon Erickson asumed responshillies as Executive Vice President/@eneral Manager

**On January 1, 1892, Connie Morris will refire and Jon Erickson will be assurming these.responsibiliies
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MANAGEMENT B

#5

W

Please supply an: organlzatlon chart af your company to
include the following information:

-~

principal officers of your company.

key staff to be a551gned or employed for inmate and
pay telecommunications services.

qualification of key operations personnel

the authority of personnel involved in the performance
of this potential contract.

the relationship of this specific staff to other

‘programs or functions in your company.

.WEST RESPONSE:

' Due to régulatory constréints, U.s.

- West COmmunicaﬁions must subnit a
separate responsé fo this RFP. All
porticns.of-the RFP which require
information .on the provision of intralATA
phone service are available in our

prdposal.submitted under separate cover.
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MANAGEMENT C
#1

Will your company assign live operators to the institutions?
(If exceptions, please explain on a separate sheet of paper
and label Management c, #1.) :

PTI RESPONSE:

The VAC System 20 is an on-premise
automated operator and does not require

live operators.
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A L .
This specification covers logging tape recorder/mproducer systcms dcslgned to provide
recording of 4 to 240 channels plus the time/date signal multiplexed on one channel with

audio, The eqmpmcnt furnished under this specification shall be designed for continuous
'duty operation, i.e. 24 hours per day, 365 days per year.

1.01

1.02

- 103

- 1.04

All equipment supplied under this specification shall be cormpletely operational
when instalied. After the equipment has been accepted and placed in service, the

vendor shall guarantee it for a period of one year and will replace, free of charge, -

any paris thereof, which become broken or defective, except by reason of
accident, misuse, or any casualty, during such period. -

The vendor will make all necessary adjustments to this system, not required by
reason of accident, misuse, orany casualty, at the vendor’s expense foraperiod of
90 days froin date of installation. \

A first years maintenance agreement shall be provided. The vendor guaraﬁtecsto ’

accept annual maintenance agreements for at least a 5 year period without
additional charges for overhanls, : o

Service technicians direcﬂy employed by the equipment manufacturer mustbe

available to respond within one working day in the event service is required.
Describe local service organization along with telephone number and address on

" . aseparate sheet. Certificates of training courses completed on the equipment
proposed by the tesponszble technician shali be included wnh the bid response.

1.05

1.07

.08

“The vendor shall guaranteepmsuppmforall zt:msundmhxs specxﬁcanonfor
' apmodofnotlessthanﬁve(S)yea:s. .

This successful bidder shall supply acomprehensive technical manual. complete

with all schematic and wiring diagrams, printed circuit board drawings, and parts

listing. The successful bidder shall also provide an easy to read comprehensive:

operation instruction book as well.

The vendor shall be responsxb!: forthe msm]lanon of all equipment covered by
these specxﬁcanms

Al}eqmpmentmﬂnsspemﬁcanonshaﬂbedchverednolatenhmsxxty(m)days

after receipt of arder. F.OB. point shall be destination.

AydwioD
uondasxgy
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1.10

1.11

L2

113

Thevendorshallprcwdeon—metrammgandmmcuonforaﬂopmm.
covering all equipment supplied under this spcaﬁcauon. This training is to be

‘perfurmed bydm:r_nmnlnxmofthe eqznpmcntmﬂnnfam-

The recorder/reproducer shall be agency approved by the follo\mng agencies:
UL, CSA,DOC, and FCC part 15 and 68. ’Ihemachmemllhavetheappmpnate
maﬂnngs on the label. .

All 'vendors responding to this spemﬁcauon must check in the appmpnm box

provided if they fully comply or not. If the do not comply box is marked a full
explanation of the non-compliance must be included on a separate pagc Eailure

to complete this requirement is cause for bid rejection. -

All vendors n-.spondmg to this specification must supply a Tist of at lcm three
local references using the syszcm bcmg quou'.d.

All vendors responding to this specification shall include an audited financial

~ statement. If a vendor is proposing a system that is not manufactured by them,
then an audited financial statement of the manufacturer must be included as well,

' Eail tetc this reari : for bid reiection.

1.14

All eguipment in this Specxﬁcauon shall have mcorpmazed the necessary
modifications to allow installation to mest mmmmmimmi

2.00 CENTRAL CONTROL CRT MODULE

2.01

2.02

2.03

205

Ammmmm&shmmpmﬁdedmcmmnmml_umM‘
. o :

and incorporate & series of easy to read screens. The controller shall have g
membrane switch containing five soft keys, & dedicated “previous screen” key,

‘numeric key pad and & manual variable speed search strip associated with it.

mm_ggnmm shall also contain a volume control, spca.kcr headset

- and cassette jack and be an integral part of the system design. Any OEM’ed PC

eqmpment is unacecptable

Theplnyback amplifierin the conuol module shall provide § watts of andio atthe
speaker and headset jack with a fixed —6 dBm at the cassette record jack

£dwo)
qudaoxg
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2.07

2.08

09

2.10

2.11

2.12

Any one, any combination or all channels |

played back through the controller.

may be selected through the numeric key pad for simultaneons playback throngh
the speaker, headphone jack or cassette record jack. Channel selections will
clearlyshowon the CRT screen in reverse video.

In addm:m, an automatic noise eliminator circyit can be enabled during Playback
to filter out background noise and enhance the playback clarity. :

me&amwmm This

~ monitor will provide visnal indication of active audio recording or active

playback audio by channel. This will be shownmlughhghtcd video onthe screen
for each individual channel.

T ] 1 CRT shall. provide the abili icall ]
previously recorded tapes on any of up to four transports. The auto search featre
is initiated through a series of CRT prompted inputs. The dateftime desired is - -
displayed on the CRT screen and auto search initiated. The transport, under the
command of the central controller will search at a high speed to locate the desired
time/date and stop with no overshoot and begin playing. - '

;han_bnhg_mﬂ_nmmfﬂap; Any computcr generated sm:ulated times shall not'
be acceptable. | :

Ihmnnl.mmmxnmnmd.aumw:h.ﬂmmmshanbemed outatfas:

The central control CRT shall provids the capability to manually search any of up
1o four transports. This manual search will allow full variable (from 0 to 400
membrane strip. This strip will activate when touched with a fingertip and cause
the transport to move in concert with the finger movements. When the control is
released, the transport will stop and resume playback automatically.

mdms_dmgd Thenansportmllthengomtoplayandremmmphynnnl
_ asked to search agzin by touching the soft key or approximately 10 seconds of
silence are encountered. ANY SEARCH SPEED BELOW 40 TIMES
NORMAL PLAY SPEED IS NOT CONSIDERED MEANINGFUL.

Kidwo)y
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213 1

2.14

2.15

- 216

nmnmlmnmlmshaﬂmmm&ecapabmwwhaveammmm

number programmed into the svstern. This 3 digit number will be recorded on
each tape along-with the time/date mfcmnanon and dxsplayon the CR‘.I'scxun
whenatapeisplayed - )

The central control CRT must allow ﬂz:_nmuf_daxﬂhmmﬂmumh:
transferred 1o the next deck to be programmed into the system. This transfer must
occur automatically, everyday, controlied by the central controller and notrely on

_ any mechanical sensors or clocks. The controlier shall also provide an automatic

transfer when approximately 2 hours of tape is remaining as well.

. Working in conjunction with the search for audio function, the central control
- CRT shall provide the ability to auto rerecord. This feature will facilitate the

automatic rerecording of one ormors channels on 2 single channel of an external
taperecorder. It must provide the rerecord tape recorder with a start/stop signal as
well. This function shall eliminate gaps antomatically without operation

- attendance or manual operation.

~ 17

218

Iﬁ:g:nmmmmshanhavetheabﬂity to auto-restore on any of up o four

preset days .

220

221

operations with the rightlevel clearance to access specific functions. Th:s w:n be
accomplished by mulnplc levels of access by programmed passwords.

Wmﬂmmmmmmm
when any system malfunction is detected. These visual alarms will appearonthe

CRT and indicate where the failure occurred. -These prompts are “AMP
FAILURE", “SAFE SCANFAILURE", “POWER SUPPLY FAILURE", “LOW
FREQUENCY FAILURE", *HIGH FREQUENCY FAILURE", etc. The
‘audible alarm will sound in two distinct ways; one indicating minor failure and
-one indicating major failure, :

Adwo)
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2.24

225

2.26

227

228

229

2.30

The amount of tape remaining shall be displayed for each transportmodule on the

The central control CRT shall aliow the selection of an “over record” protection
mode. The system while in this mode shall not allow an operator to place adeck.

into record when previous recording is present on the tape loaded for use.

The central CRT Controller shall allow the language selection of either English,

Genman, Spanish, or Freach to be displayed.

Ihmmmmmm shall allow alerts to be clcamd without mmovmg the

deck ﬁ'om the record mode.

The central CRT controller shall allowfonhemcvmmmmmznﬁm{mn
and from daylight savings time automatically,

The central CRT controller shall provide in addition 1o 3 levels of password
security, the ability to restrict access to certain decks within a system as well.

- The central CRT conroller shall display which geck has been selected a5 the

3.01.

3.02

03

Al elecrronic circuits shall be of modular construction and arranged for quick

replacement by using plug in cards. Allplugmcardsshallbeaccessxblefmmthc o

frontofthecabmet.

Allrecordcrinpnts shonld uwmmmumm
isolated. To facilitate the balancing of all input levels, a variable level control

shall be associated with each channel to permit operation with andio line levels -
. between ~30 dBm and +10 dBm. Such controls shall be easily accessible.

ngmpmjmlshanbejnmperselmbleatapmsehctedmgeof—mﬁ +10or
+20 dBm. ,

< .§'
0006




3.04

305

*3.07

*3.08

*3.09
*3.10

- *3.11

3.12
3.13

Thcnﬁivmaiaudioinpmpmvidsdshaﬂbejnmmdmmmmnmm
sensing_1elephone coupler _operation,

operation. YOX operation,
connection to the telephone system.

Rmdmphﬁmshaﬂbcﬁmhedmmmﬁc.mmnmwnhamgeofm
dB minimum and attack time of less than 17 ms. Recovery time shall be 200 ms

typ1ca1 for a 20 dB step change. The compressmnshallbe 3 dB maximum
variation in record level for a 40 dB change in input level. These plug in cards
shall be mounted in an area with adequate space for the requirements of up to 120

«channels per module with a maximum of 2 modules providing space for 240
3.06 '

space for the requirements of up to 60 channels per transport module. Playback
preamplifiers shall be physically located close to the playback heads to allow for

‘the best possible signal-to-noise performance.

&mﬂdmmnnshmmammmofmmm

- =42 dB atpeak record level. Jhumﬂﬁtnmmshan mprovcto_:gﬁ_dn

when the ANE circnit is enabled.

Mh:im&hmmksmuammmof_mmm:dmﬂ
at standard record level or =42 B when measured to peak record Jevel.

Mmiﬂnmshﬂmammmumofﬂ.ﬁ.mzmﬂ.mak at tape speed of
15/32 inches per second. Within the head bridge ares, ﬁee tape span
measurements shall not exceed two inches.

Limited only by tape characteristics, distortion shall bc«l%_'ﬂnrd.ﬂmnmﬁ
Distortion or less at standard record Ievel at 500 Hz Measmmcnt to total
harmonic distortion is unwccptabl: :

Atatape speed oflSBZm.pasecond,ovuﬂlfmuzmmmm bothrecord -

&nd play mode shall cover a range of 300.=3000 Kz plus or minus 3 dB.
'I'heﬂ:n!h.o.f.mmshanbcaqualtothe signal-to-noise ratio.
The bias frequency shall be 42kHz nominal. |

4.00 TAPE TRANSPORT MODULES

401

4.02

Eachtapemsponmachamsmshnﬂhedcsxgnedtoshdeomoﬂhcnhmetmns
own drawer for ease of access to all components.

Eanhmspmtshaﬂbecapableofmthngﬁnm4m60channels
“Dxctatape or approved equal must be used.

yoltage sensing._telephone coupler
extemal start and be FCC approved for direct

shall be mounted on plug in circuit cards with adequate

Lidwo)
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4.03

4.04

_4.05

4.06

407

4.08

4.09

4.10

4.11

When two OF more transports mprbvided.liheyéhaﬂb;idmﬁca]-md
inter-changeable. Each transport shall function as a standby for the otherin the
event of tape Tun—out, tape breakage or any other failure leading to the

~_interruption of the recording function. The transfer from one transport to another
shall be automatic, with manual override. Amua.landmdzblea.hrmshallbe
- provided to indicate such failure and/or n'ansfu'.

Eachtmnsportshallbedesxgnedfm“mmghthne tapet.hrcadmg

For economical tape usage, each transport shall utilize such head design as to
allow the recording and playback within the mqumments of the “Electronics”
portion of this specification, up to 8 channels on 1/4 ~inch tape, up to 20 channels

onllz—inchml—inbhxapeanddpmﬁochannelson 1-~inch tape.

Head blies shall 1 laceable, wid K — i
adinstments. Head plug-in connectors shall be arranged such that heads cannot
be disconnected. Ihﬂﬂdumnmmmmmwm shall all
be mounted on one precision milled bndgc plate that absolutely pt:cludcs any

tape mishandling due 1o manspon wa.tpmg

In two or more transport a:rangcmcnts it shall be possible for the tépe on any
transport to be rewound or played back (when standby operation is not requued)

way.

1t shall be possible for two or more transports in a given system to be capablé of
simultaneous recording, thhout the need for modifications, additional

_ amplifiers, power supplies, etc
Each transport shall provide at least 25 hours of continuous recording, using 3600

fect of 1.0 mil base tape, operating at a speed of 15/32 inches per second.

 Each transport shall be of a Z-motor design with the tape drive system
incorporating a brushless DC-Servo speed controlled capstan motor. The drive -
system shall be of dual differential capstan or closed loop design. Capstan .

pressure rollers shall turn on precision ball bearings and shall be constructed of
polyurethane to insure constant tape drive without degradation due to hardening,

- wear, or changes due tocontact with any type of head cleaning solvent. The take

npmomshaﬂbebmshlsss.mmmmmmm.

Infastfmwm*dandmdmodes,theondesdeof&empeshaﬂmmmm
with the tape guides and the tape Lifters only. These tape guides shall be of such
design as to eliminate lateral tape strain or side pressure in the head area due to

" variations in the reel packmg geometry. |
"‘Dictatape” or apprqved equal must be used.,

fidwoy

uondaoxy

vmhout danger of erasing or affecting the opcrauon of another transport in any '“
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412

413

Each transport should incorporate & double solenoid type of braking system to
easure smooth and coordinated braking of both reels. Braking time shall be
adjustable. Average braking time shall be approximately 4 seconds, with a
maximum of 6 seconds from meaximum fast forward or rewind speed. The
beaking shall antomatically engage upon external power failure,

The braking system shall incorporate 2 “tape in motion” optical sensing device

‘which shall prohibit engagement of the transport into playback mode until
. braking is absolutely complete, even though & playback command has been

~ entered by the operator. This device shall completely eliminate the possibility of

. 4,14

15

416

4.17

4.18

tape spillage or breakage under such operational conditions. This system should
also monitor spindle rotation on both the tape up and supply reels to detect any

npemak.spmorstall.

The following manual control buttons in addition to the central Control CRT.
switches shall be provided for’each transport: READY, RECORD, STOP,

- PLAY, FAST FORWARD, REWIND. Each shall be of non-locking design.

Control circuitry shall be provided with memory logic to allow the operator to
rapxdly enter two control commands without waiting for the transport to “catch

' up” with the first command. (Example: whﬂcmREW]ND mode, sequentially

opu'atc STOP and PLAY commands.)

It shall be vanecessary fo usz'the STOP button as an intermediate control
command , ‘

To enter RECORD mode, the transport must first be in the READY mode.
The system shall provide ease of “jogging” operation by first depressing the

PLAY button. The FAST FORWARD and REWIND buttons shall become
momehtary controls after play has been entered.

In order to ELIMINATE EXCESSIVE HEAD AND TAPE WEAR, undcr all
FAST FORWARD and REWIND conditions, the tape shall be totally free of
snyv_mechanical contact with the heads unless the antomatic or manual search

- function has been entered at the central control CRT.

419
420

2

A full track ecase head shall be provided with each transport, assuring “clean”
tapes prior to recording.

Eachnpemsponshanbewpableofawcpnng 10 12, N.A.B. reels without
anxiliary hob adapters being required.

Ong. tee} of recording 1ape and one tape-up reel shall be provided with gach

Lidwio)
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423

424

425

4.26

.27

428

42

4.30

131

The following LED indicators shall be provided on each tranisport in additionto -

the indicators on the central CRT control; READY activated by depressing
READY button (allows transport to receive transfer from another transport upon
failure) and RECORD provides visual indication of RECORD Mode. Three
other LED’s, a moving-bar LED and two arrow LED's shall be located on the
front of the transport drawer to indicate tape motion and direction.

Each tape transport should incorporate a memory feature which shall return the
transport to the previously selected mode following a total Joss of power. (e
return to RECORD mode if in RECORD mode pnor to the expn'auon of the

UPS bauery.)

‘ Mnlnple transport systems shall pcrform an automatic transfer of the transports

in RECORD mode on a daily basis at any selectable ume Manual override of
this feature shall be possible.

Each tape transport drawer module shall not require more than eleven mches of
va-ncal cabinet mounting space.

Ea:h_tmmn_mdnk shall contain all electronics neccssa:y for gudio
recording, fime code recording, playback and safe scan monitoring functions for
uptoﬁOchannclsprovxdedbynsownd:dmmdmmm :

Emhmm.mdnlzﬂmm shall be :amnpcd_mxh.an.:lsmnumk that
Prevents access without gntering 8 password in the central control CRT . The
transports shall have the capability of being opened with a key in the event an
extended power failure prevents operation of the electronic lock.

Thenmmmmm the wansport modules dedicated microprocessor
shall write 2 code on the tape that contains a 3 digit programmable machine
identification number, system deck number, year, month, day, hour, minute and
second. This time code will be synchronized to the master clock in the central
CRT control. This time code will be multiplexed and allow full use of this

- channel for audio recording. All channels must mest the published overall

specifications.

Shonldmasmsynchmmmnonbelosnthcnmemnbekcptfmmanmﬂ

Mmmmhmspmmdmwmcanymsymmmmm
whennxcsm .

The automatic safe scan within cachmsportmoduleshal]mommrthc 80Hz
" puard tone and the time code channel. The safe scan shall take no more than
lm:mndnuhmkjﬂ&hmnd&ﬁmfescanmﬂﬂmmcenmmnml
CRTlfanyfaﬂmexsdctecwd.

Ajdwo)
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432

433

434

4_35

4.36
- .

438

4.39

440

- 441

 From the central control CRT, it shall be possible to program the automaric safe

scan to skip unused channels.
In addmon\to sefe scan the transport module microprocessor shall monitor its

' mmwmﬂmmmdﬂmthemmmmm&f
: anymalfuncnonxsdewcmd. :

| nshanbeposﬁblemﬁcmmmdmmmnmammmwmnﬁmaﬁm

'I'hcuansponshanbedcsxgnedforhonmntalmoummashdmgdmwor'

vertical mount in a 19* rack.

The quoted syster new traxispon design shall not obsolete the usage of tapes
recorded on the previous model and shall play those tapes back and provide

- time/date search capabxhty

'l'hemdmdualn'ansports shﬂlmnmnapmgammatgummangﬂmm;
recls a1 the beginning of tape or end of tape in the fast forward and fast rewind

 operations providing geatle tape handling.

It shall be possible to mmmxmmbm allowing one or more
transports to Tun continuously or one OF IMOTe trANSPArts o Tun VOX.

It shall be Pom'ble to provide wm_mmm

Tlns two over one couﬁgmauon shall be complctcly standard and n:qune no
mechanjcal or software modifications.

hshanbeposmblempromdelhmm_mﬂw

Thxs ﬂn'ec over one conﬁgmanon sha]l be completely standard and requne no -

mechanical or software modifications.

It shall be possible in either the two over one ar three over one configuration to

“run the stand by deck in paralle]l with any of the on line transports, providing &
- “scratch pad” operation. When this function is selected, any failure on a primary

record transport will cause the scratch pad operation to cease and wansfer failed
mspmm'dmgwthcmndbydeckanmmcaﬂy :

-501

Cummuc;alpowxequimmshanbws-lzsvomucmcrm
DC power somree.

-1 Thzmmesystemshanbedesxgnedmmmuhwdmspanon. Maximum

powaeonsumphcnshallhelsstbanﬁﬁwnﬁsﬂéamps(ﬁﬂwmpcak)
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. 5.03

5.04

3.05

5.06

5.07

The self contained power supply shall convert the main A/C voltage 1o 18 volt
oo A

mpowasupplymoduleshaﬂincludeanm:mu&mm:almm

source. This UPS systcmshallbcanmtegm]desxgnfeanmofthesymmandany
commercially purchased and added external computer type UPS systems are not
‘acceptable. Please state if UPS quoted is part of the internal design architecture
or a separate purchased accessory providing a battery converting to A/C to run
the system when main A/C failure occurs.

There shall be space within the power supply module to provide an optional fully
duplicated D/C power supply. This optional second power supply will remain in
the standby mode and come on line if any failure is detected in the primary power
supply.

The following indicators will be located on the front panel of the power supply

module.

1.  Primary powermodule1 &£2-0X
2. Backup module 1 & 2-0.K.
3. Battery in use

4. Battery charging

Alsolo‘catedonﬂzisﬁ-ontpanelisakeyopmxedon/oﬁ‘sﬁtch.

‘When the key is turned to the off position, the internal banezy:sd:sconnectedand
the entire system is tumed off.

The primary power supply shall provide DC for all operating transports. Upon
failure the secondary power supply shall also provide PC power for all
E 3 idine back Jedicared !

6.01

Aﬂ:ysmdmnsshaﬂbcmngedfm!?‘nckmounnngmdmmshaﬂ
be mounted hiorizontally in lochng sliding drawers honsed in a cabinet of the
followmg dimensions. _

Standard Cabinet * 67*H Expanded Cshinet 88" H
244 W | 24" W
32D 32D
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- 6.02

- 6.03

6.04

6.05

The 67* standard cabinet shall be capable of honsing 2 transport modules, 1
amplifier module, 1 CRT central controliermodule, 1 accessory module, 1 power

supply module; up to 120 amplifiers and vp to 120 telephone/radio interface
cards.

‘The 88* cabinet shall be capable of housing 4 transport modules, 2 amplifier
modules, 1 CRT central controller module, 1 accessory module, 1 power supply
module, 240record amplifiers and 240 telephone/radio interface cards.

The weight of :hefullG?“cabmetsha]l not exceed 400 1bs. and the wexghtof the
full 88" cabinet shall not exceed 600 Ibs.

Must provide a stable, rolling caster, UL approved base assembly for easy
movement but not tip over.

1.00 ENVIRONMENTAL SPECTFICATIONS

7.01
7.02

2.03
04

3.02

The storage temperature shall be ~10 to 70 degrees centigrade.

-The operating temperature shall be 5 dcgrecs ccnngradc to 32 degrees

centigrade.
The opcraring n_:la!:ive humidity shall not exceed 90% RH non-condensing.

The everage BTU’s generated by a fully operating recorder reproducer shall not
exceed 1000 BTU's per hour.

£.00 OPTIONAL ITEMS
. 8.01

WWW shall
be provided. This microprocessor driven unit will permit full control of the

_masterrecorder from a remote location. The CRT screen must show status of this

system as a whole and each transport up to fourindependently. All record search
and playback operations shall be directed with state of the art multifunction

~ controls, volume control speaker, headset jack and manual control strip identical

10 the master recorder must be on this panel. Space shall be available to house 2
full function cassette record panel to work in conjunction with the remote. Up to
four of these work stations may be installed with one system. Automatic privacy
shall be provided when multiple work stations are used.

A CASSETTE RERECORD PANEL shall be provided. This standard
cassette, one channel recorder shall be built onto a panel not to exceed 1.75* high
angd 19" wide, This unit must install into the cabinét of ¢ither the master recorder,
portable aor remote control console. The cassette panel must contain
these controls, VOX record, continuous record and eject tape. The panel shall
contain LED indicaters for “Andio Recording™, “VOX Record” and continuous
md, This module shall also mmmmmgk_whmhc_dmmm:

Ajdwio) .

uondooxy
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- 8.03

A complete BACK UP DC POWER SUPPLY shall be provided that will
automatically switch on upon any failure of the primary unit. This power supply
will provide all of the DC voltages needed to operate an entire system of up to
four transports. The following LED indicators shall be on the front of the power
supply module. Primary module 1 and 2 “OK™, back up module 1 and 2 “OK™,

. battery “in use” and bartery charging.

8.04

8.05

- 8.06

307

8.08

Axn optional TELEPHONE-BEEPING UNTVERSAL INPUT coupler shall
be available for each designated telephone line or work position to be recorded.
The universal input shall replace the standard non-beeping universal inputs that
are provided as standard with the system. The beeper universal inputs shall be
FCC approved and provide a beep every 15 seconds.

AREMOTE ALARM AND STATUS PANE], shall be provided which will
give audible and visual indications of any failure condition at a remote location
for up to four transports. This panel shall be 19 rack mountable with an optional
desk top enclosure,

AUDIO SIGNAL ACTIVE COMBINERS which electronically combine two
audio sources (i.e. duplex radio system) into one audio input to the recorder shall
be prov:ded. These combiners must inélude individual input control adjustments
and be part of the universal i mpu:s

SLAVE CLOCKS will bright LED displays and slaved to the Series 9000
system master time clock shall be provided. These clocks shall be rack

~ mountable in 1.75* high slots in & 19” rack or desk top mounted or a MATRIX

WALL CLOCK version shall also be provided displaying hours, minutes and
seconds with a scrolling date/display every minute.

A REDUNDANT SET OF RECORD AMPLIFIERS shall be Pmﬁdﬁ that
will automatically switch on should any malfunction be detectsd in the primary
record amplifiers. When these back up amplifiers are installed, along with 2
baclmp power supply in a two transport system, 100% system redundancy shall
be poss:blc with out eﬁ'ecnng indmdual tnnspon opmnon or total system

9.02.

compatible with the associated voice communication recorder/reproducer shall
be provided. .

This system shall be designed to reproduce the tapes recorded on the master

_mmderandpmwdcaplaybackdmplayofthemordedmeldazcalongm:h

machine ID# information.
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9.03
9.04
'9.05

9.06

9.07
9.08
9.10

9.11

9.12

9.13

This reproducer shall include s CRT MONITOR that displays  series of easy to
read screens. This monitor shall have a membrane switch containing five soft

'keys, a dedicated “previous screen™ key, numeric key pad and a softmcmbrane'

seatchsn'xpassoc:atedmthnzdenucaltothcmasterrwordcr

ThetapcmnsportshallbeofIDEN'ﬂCALdesxgnastheMASTER
RECORDER but have no record or erase capabxlxty

The following control buttons shall be pmvzded on the tape transport in addition
" to the CRT control switches REWIND, FAST FORWARD, PLAY, STOP,

SPEED CONTROL AND AUI‘OMATIC BACKSPACE SELECTION.
Thereproducer shall meet all electromclaudxoand electrical spemﬁcanons ofthe

master recorder.

The features AUTO-SEARCH; AUDIO—SEARCH, VARIABLE SPEED

SEARCH, ACTIVITY MONITOR, MULTIPLE CHANNEL PLAYBACK

AND AUTO RERECORD must be available on the playback system.

A VARIABLE SPEED CONTROL and ADJUSTABLE BACKSPACE

CONTROL shall glso be provided to facilitate transcription of prerecorded
m . . . , . . i ]

All nqzﬁpment and features listed above shall be hqused in a portable carrying
case, withdimensions not exceeding 40" in height, 24” in width and 24 in depth.

A plexiglas door shall be included that covers the entire front of the case. Total

wexght should not exceed 90 Ibs.

nesysmﬂou]dbeablemamptamw“mhno

modzﬁcanon to the cabinet,

The opnonal portable reproducer sha]l be fully compatible with the tape of the

same size and channe! configuration recorded on the vendors previous models.
Auto search and time/date d1$play functions shall be fully operauonal.

The portable reproducer shall include an emprytapereel. asctofhead phones and
a foot control to facilitate ease of transcription. .

W

1001 ____ Sets of headphones shall be provided.

1002_____ Hesd demagnitizer and cleaning kits shall be provided.
10.03 ___Bummpemshmbepmm o

" 1004 ____ Fxtmtake up reels shall be provided.

“005 ____ ‘Tape splicers shall be provided.

4

A[dmd:)
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.,_1006 ___RcclsofSﬁOOfLImﬂﬁnck.lownoisemcordmgmpeshaﬂbepmded.

Any tape with thickness less than one mil ornot specifically designed for
slow speed voice teeordmgs is unacceptable.

10.07 __Boxesofheadcleamngpadsmadeofmmnalrhatdounmshedm
_ _ contain any solution not recommended by the manufacturer shall be
provided..
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