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May 6, 2006

Director Peter Peterson
Clallam County Juvenile
1912 West 18th Street
Port Angeles, WA 98363

Re: Washington Collect Calling Rate Changes
Dear Director Peterson:

This correspondence is to advise you that as early as June 20, 2006 and in some instances
subject to regulatory approval, Evercom and T-NETIX will increase the collect calling rates for
facilities located within the state of Washington. These rate increases are needed to assist in
offsetting the rising costs of providing inmate collect calls. Accordingly, we are writing to inform
you of this change as it will affect the bills of people (friends & families) who choose to receive
collect calls from inmates at your facility. These rate changes may increase your facility
revenues.

We strive to provide you and the inmates’ friends and family members with the best service, at
fair rates. We also work hard to offer our facility customers as many features and functions as
possible to assist in managing all call activity. We are implementing these rate changes in order
to continue to provide quality service, as our operating costs increase.

Enclosed is a document detailing the former and revised rate schedules for the facilities affected
by this change.

Should you have any questions, please feel free to contact me directly at (503) 493-9301.

Best Regards,

K

Andy Fall
Territory Manager

Enclosure
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T-Netix Telecommunications Services, Inc.

T-Netix Telecommunications Services, Inc.

Present Collect Rates Proposed Collect Rates
WASHINGTON WASHINGTON
LOCAL (LO SURCHARGE §  2.00 LOCAL (LO) SURCHARGE [ § 2.25 |
DAY EVENING [ KE DAY EVENING NIGHT/WEEKEND
EACH EACH EACH EACH EACH EACH
RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L
MILEAGE | MINUTE  MINUTE | MINUTE  MINUTE MINUTE MINUTE MILEAGE | MINUTE  MINUTE | MINUTE  MINUTE MINUTE MINUTE
0-9999 0.0000 [ 0.0000 0.0000 |  0.0000 0.0000 [ 0.0000 0-9999 0.0000 | 0.0000 0.0000 [ 0.0000 0.0000 [  0.0000
INTRALATA INTRASTATE (8A) SURCHARGE $ 3.00 INTRALATA INTRASTATE (8A) SURCHARGE § 3.00
DAY EVENING NIGHT/WEEKEND DAY EVENING NIGHT/WEEKEND
EACH EACH EACH EACH EACH EACH
RATE INITIAL ADDL INITIAL ADD'L INITIAL ADD'L RATE INITIAL ADDL INITIAL ADD'L INITIAL ADD'L
MILEAGE | MINUTE  MINUTE | MINUTE  MINUTE MINUTE MINUTE MILEAGE | MINUTE  MINUTE | MINUTE  MINUTE MINUTE MINUTE
0-9999 0.1600 | 0.1600 0.1000 |  0.1000 0.1000 | 0.1000 0-9999 0.1600 | 0.1600 0.1000 | 0.1000 0.1000 |  0.1000
INTERLATA INTRASTATE (8B) SURCHARGE $§ 3.95 INTERLATA INTRASTATE (8B) SURCHARGE § 3.95
DAY EVENING NIGHT/WEEKEND DAY EVENING NIGHT/WEEKEND
EACH EACH EACH EACH EACH EACH
RATE INITIAL ADD'L INITIAL ADDL INITIAL ADD'L RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L
MILEAGE | MINUTE ~ MINUTE | MINUTE  MINUTE MINUTE MINUTE MILEAGE | MINUTE  MINUTE | MINUTE  MINUTE MINUTE MINUTE
0-9999 0.5900 | 0.5900 05900 | 0.5900 0.5900 | 0.5900 0-9999 0.5900 | 0.5900 0.5900 | 0.5900 05900 |  0.5900
INTERLATA INTERSTATE (JO) SURCHARGE § 4.09 INTERLATA INTERSTATE (JO) SURCHARGE [ § 3.95
DAY EVENING NIGHT/WEEKEND DAY EVENING NIGHT/WEEKEND
EACH EACH EACH EACH EACH EACH
RATE INITIAL ADD'L INITIAL ADDL INITIAL ADD'L RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L
MILEAGE | MINUTE  MINUTE | MINUTE  MINUTE MINUTE MINUTE MILEAGE | MINUTE  MINUTE | MINUTE  MINUTE MINUTE MINUTE
0-99999 0.7400 | 0.7400 0.7400 | 0.7400 0.7400 | 0.7400 0-99999 0.8900 | 0.8900 0.8900 | 0.8900 0.8900 |  0.8900
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