


















































Contractor Name: Securus Technologies, Inc. Contract No. 

D. Title to all hardware provided by Securus for the purpose of providing payment services 
shall remain solely that of TouchPay or Securus as TouchPay's licensee. Within 30 days 
of the expiration or earlier termination of this Agreement, or within 30 days of receiving 
notice from Customer, whichever is shorter, Securus shall, at its own expense, remove all 
of its hardware from Customer's premises. 

E. TouchPay shall bear all risk of loss or damage to the hardware. Customer shall not be 
liable for any loss or damage to the hardware. 

F. Debit Release Cards - Debit release cards will be provided at no charge to the Facility, 
and may be used to issue refunds for inmate trust andlor phone account balances at time 
of release. 

G. Customer agrees to use best efforts to facilitate the use of TouchPay's payment services 
as described herein. However, Customer shall not be obligated to use TouchPay as the 
exclusive means for placement of funds into Customer's accounts, except as deSignated 
in the Facility Size matrix above, nor shall Customer be obligated to promote, advertise, 
or otherwise direct Clients to TouchPay's payment services. Customer shall retain the 
right to discontinue the use of T ouch Pay's payment services in its sale discretion when 
necessary to guard against risk of death, injury, or breach of security to a Customer 
facility. 

H. Securus shall repair or replace a defective hardware within 48 hours of notice to Securus 
at the address deSignated for notice in the Agreement 

IV. DUTIES OF THE PARTIES 

A. Securus. 

1. Securus, through its third party vendor, TouchPay, shall conduct a Kiosk Site 
Survey and develop an Implementation Project Plan at Securus' expense. 

2. Securus shall provide, install, and operate products according to the Scope of 
Services above, at the Customer's location at Securus' expense. The Kiosk{s) 
shall remain the property of TouchPay or Securus as TouchPay's licensee at all 
times during the Tenn of this Agreement and shall be returned to Securus (i) at 
the expiration or earlier termination of the Agreement or (ii) the termination of the 
Kiosk services under this Exhibit, whichever occurs first Securus shall set up 
the Kiosk in a manner Securus deems to be best for transaction and revenue 
generating capabilities. 

(a) Securus may remove a Kiosk previously deployed if, in its sole and 
reasonable discretion, Securus deems the Kiosk to be unprofitable, 
unsafe to operate or maintain, or is otherwise determined by Securus to 
be in an undesirable location for a Kiosk. 

3. Securus, through TouchPay, is responsible for cash removal from the Kiosk on a 
regular baSiS, and will be responsible for all maintenance of the Kiosk. 

B. Customer. 

1. Customer shall provide a secure location at which the Kiosk(s) shall be installed. 
For reasons of safety and security, the Kiosk must be attached securely to the 
floor of the Customer location. 
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Contractor Name: Securus Technologies, Inc. Contract No. 

2. 

3. 

4. 

CUSTOMER: 

Pierce County 

By: 

Name: 

Title: 

Customer shall provide all electrical power and network connectivity necessary 
for the operation of the Kiosk at the Customer location. 

Customer shall cooperate with Securus and TouchPay by providing such 
assistance as is necessary for the installation and operation of the Kiosk at the 
Customer location, allow customers unrestricted access to the Kiosk to conduct 
transactions and allow unrestricted access to the Kiosk to TouchPay, or its 
designees, for maintenance of the Kiosk and provide such additional assistance 
as is necessary to enable the performance of the services. 

Customer shall allow Securus to perform marketing services to promote usage of 
the Kiosk to the public. 

PROVIDER: 

Securus Technologies, Inc. 

By: 

Name: 

Title: 

/JJJh.,U ~ I'. /.ck.-,. 
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Robert PickenS/WILl. Y""(J. ,.,rwr.on,r 

Chief Operating Officer ~;={) 

Please return signed contract to: 

14651 Dallas Parkway 
Sixth Floor 
Dallas, Texas 75254 

Attention: Contracts Administrator 

Phone: (972) 277"()300 
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