Knox County Government
and

Pay Tel Communications, Inc.

This Contract, made and entered into thisQ® day of @,{LQ&@(Y\@/] ,2008

between Knox County Government through its governing boay and authorized
representative, hereinafter referred to as “County” and Pay Tel Communications, Inc.,
hereinafter referred to as “Contractor”.

Whereas, County requested scaled proposals for Inmate Phone Services for the
Knox County Sheriff’s Office (Request for Proposal #709) and;

Whereas, Contractor submitted a proposal in accordance with said requested
specifications, the response of which is the most responsible and responsive proposal
meeting specifications accepted by County;

Whereas, Contractor agrees and undertakes to provide said services for Knox
County, as set forth in the Request for Proposal, and at the commission rate quoted for said
services by Contractor, Further, in accordance with the lawful directions of the County,
the Coniractor agrees in all respects, to be governed by this Agreement, the Request for
Proposal specifications and the Contractor’s proposal and response.

Now, therefore in consideration of mutual covenants and promises contained
herein, the parties hercto wish to enter into this contract to set forth their respective rights
and obligations and do mutually agree that;

Witnesseth:

1.  Terms of this Contract. This Contract commences on 1* day of October, 2008
and ends the 30™ day of September 2011 unless terminated in conformity with the terms of
this Contract as contained in paragraphs 2 and 21. There shall be two (2) additional three
(3) year renewal periods at the discretion of Knox County. This may result in a total of
nine (9) years. Knox County agrees to give reasonable notice of not less than thirty (30)
calendar days if it does not intend to renew.

2. Appropriations. In the event that insufficient funds are appropriated to enable the
County to perform all of its obligations under the Contract, then the Contract shall expire
upon the expenditure of previously appropriated funds or the end of the current fiscal year,
whichever occurs first, with no further obligations owed to or by either party.



3. Background Checks: A Knox County Sheriff's Office background chieck may be
required for any or all employees of the successful Contractors’ staff providing services to
Knox County. Any cost will be borne by Knox County. Certain felony convictions will
prevent individual persons from being on Knox County property. These generally include
those offenses that would tend to endanger the health or welfare of persons or staff.

4, Books and records. Contractor shall maintain all books, documents, accounting
records and other evidence pertaining to the service under this contract and make such
materials available at their offices at all reasonable times during the contract period and for
three (3) years from the date of the final payment under the Contract for inspection by
County or by any other governmental entity or agency participating in the funding of this
Contract, or any authorized agents thereof; copies of said records to be furnished if
requested. Such records shall not include those books, documents and accounting records
that represent the Contractor’s costs of manufacturing, acquiring or delivering the products
and services governed by this Contract.

5. Compliance with all federal, state, and municipal laws. Contractor is assumed to
be familiar with and agrees to observe and comply with all federal, state, and local laws,
statutes, ordinances, and regulations in any manner affecting the provision of Inmate
Telephone Services, and all instructions and prohibitive orders issued regarding this work
and shall obtain all necessary permits.

6.  Contract documents. It is mutually agreed by both parties that the following
documents are made part of this Contract and are incorporated herein by reference:

A. Request for Proposal #709 and Addendum 1, II and 111
B. Contractor’s Response to Request for Proposal #709 and Addendum I, Il and 111

‘ C. Contractor’s Certificate of Insurance

7. Contractor shall indemnify, defend, save and hold harmless the County, its officers,
agents and employees from all suits, claims, actions or-damages of any nature brought
because of, arising out of, or due to breach of the Contract by Contractor, its
subcontractors, agents or employees or due to any negligent act, occurrence, omission, or
commission of Contractor, its subcontractors, agents, or employees.

8. Delivery. Contractor shall install and operate the Inmate Phone System as detailed
in Attachment A and Attachment B of this document, for the Knox County Sheriff’s Office
in accordance with the Contractor’s schedule, which schedule shall be coordinated with
the Knox County Sheriff’s Office or their designee(s).



9. Detention Facility Complex Orientation: All employees perforning work at the
Detention Facility Complex may be required to go through an orientation of the facility
and facility procedures before beginning work at or in the facility.

It is requested that all personnel who may be working at the facility attend this
meeting. Additional vendor employees will also need to attend the orientation if they are
assigned to the job at a later date.

10. Governing Law and Venue. This Coniract shall be governed by the laws of the
State of Tennessee both as to interpretation and performance. The Chancery Court and/or
the Circuit Court of Knox County, Tennessee, shall have exclusive and concurrent
jurisdiction of any disputes which arise hereunder.-

11. Independent contractor. Contractor acknowledges that Contractor and employees
serve as independent contractors and that County shall not be in any manner responsible
for any payment, insurance, or incurred liability. Nothing in this Agreement will create an
employer-employee relationship, association, joint venture, partnetship, or other form of
legal entity or business enterprise between the Parties, their agents, employees or affiliates.

12.  Commission and Reporting Requirements. Contractor shall send commission
payments and monthly reports relative to the services performed to the following address:

Knox County Sheriff’s Office
Attn; Allison Rogers

400 Main Street, Suite 1L.-149
Knoxville, Tennessee 37902

» Contractor shall also copy all commission payments and monthly repotts to the
following address:

Knox County Purchasing Division
Attn: Contract Administrator
1000 N. Central Street, Suite 100
Knoxville, TN 37917

Contractor shall issuc call data and revenue information by the 25" of each month
following the call period (previous month) and commission shall be paid by the 30" of
same month. Contractor shall pay Knox County total commissions equaling 43.75% of all
gross billable call revenue as generated by this Agreement.



13. Limitations of liability. In no event shall County or Contractor be liable for any
indirect, incidental, consequential, special or exemplary damages or lost profits, even if
County or Contractor has been advised of the possibility of such damages.

14, Nondiscrimination and non-conflict statements, Contractor agrees that no person
on the grounds of handicap, age, race, color, religion, sex or national origin, shall be
excluded from participation in, or be denied benefits of, or be otherwise subjected to
discrimination in the performance of this Contract, or in the employment practices of
Contractor.

Contractor shall upon request show proof of such non-discrimination, and shall post
in conspicuous places available to all employees and applicants notices of non-
discrimination,

15. Payment. Contractor shall pay a Commission to Knox County on the amount as
agreed upon in County’s Request for Proposal #709 and Contractor’s response:

o 43.75% of all Gross Billable Call Revenue, and Contractor shall
«+ Provide $234,605.00 value of Software, Equipment and Services for the
commissary, inmate banking and necessary interfaces

pursuant to all payments by Contractor being subject to the County’s review and approval.
The Contractor shall pursue all work diligently until completion as directed by the Knox
County Sheriff’s Office.

16. Prohibition against assignment, Contractor shall not assign this Contract to any
party, company, partnership, incorporation, or person without prior specific written
consent of County, which consent will not be unreasonably withheld.

17. Right to inspect. County reserves the right to make periodic inspections of the
manner and means in which the services are performed.

18.  Safety and Protection: The contractor shall be solely and completely responsible
for initiating, maintaining and supervising all safety precautions and programs in
connection with the work, Furthermore, the contractor is solely responsible for the training
of all their employees on all safety issues as required by OSHA regulations, if any, for the
project. The contractor shall take all necessary precautions for the safety of, and shall
provide the necessary protection to prevent injury to, all employees on the work site and
other persons including, but not limited to, the general public who may be affected thereby.



Knox County does not assume any responsibility for the protection of or for loss of
materials, from the time that the contract operations have commenced until the final
acceptance of the work by the project manager.

The contractor is responsible for training their employees in any applicable Safety
and Health Regulations for the job, assuring compliance with Tennessee Occupational
Safety and Health Regulations and any other Regulatory Agency.

19. Severability clause. If any provision of this Contract is declared illegal, void, or
unenforceable the remaining provisions shall not be affected but shall remain in force and
in effect.

20. Tax Compliance. Pursuant to Resolution R-07-1-903 passed by the Commission of
Knox County, Tennessee, Contractor hereby acknowledges, by submission of its bid and
signature that it is current in its respective Federal, State, County, and City faxes of
whatever kind or nature and is not delinquent in any way. Delinquent status must be
disclosed or risk debarment by the Knox County Purchasing Division.

21. Termination. County may terminate this Confract with or without cause, upon
written notice of not less than sixty (60) calendar days, Upon termination, County will pay
for services satisfactorily completed but not yet invoiced. Contractor shall not perform
additional work without the express written permission of County.

Should the Contractor fail to provide the services as detailed in Attachment A
herein, County will communicate the problem(s) to the Contractor both verbally and in
writing and keep a written record as to what the problem(s) are and when the contractor
was contacted. The Contractor shall have 72 hours to rectify the problems. If the same or
other non-routine problems persist or reoccur, the County may terminate the Contract.

In the event Contractor intends to interrupt or discontinue service under this
contract, Contractor agrees to give Knox County at least 90 day advance written notice of
said interruption or discontinuance of service prior to interrupting or discontinuing same.
Any material interruption or discontinuance of service without said advance notice shall
constitute a material breach of this contract,

Tt is agreed that this Contract represents the entire Contract between the parties and
no prior representations, promises and agreements, oral or otherwise, not embodied herein,

shall be of any force or effect.

In witness whereof, the parties hercto have caused this Contract to be executed in
one original copy on the day and year first above written.



Pay Tel Communications, Inc, .
P S
by: /,/Q«/Zzﬂwz?/ /%/ e

Michael R. Ragsdale Vincent Townsend
Knox County Mayor President

Contract #;: 08~ 597
Approved as to Legal Form:

T s g/ 0§

Knox County Law Director’s Office Date




Attachment “A”
Request for Proposal #709
and

Addendum I, IT and 111

Inmate Phone System



The Purchasing Division of Knox County Tennessee will recelve sealed proposals for the provision of an Inmate Phone
System as specified herein. Proposals must be received by 2:00 p.m. on May 14, 2008. Late proposals will be neither
considered nor returned.

Deliver Proposals to:
Proposal Number 709
Knox Gounty Purchasing Division
1000 North Cenfral Street, Suite 100
Knoxville, Tennessee 37917

The Proposal Envelope must show the Proposal Number, Name and Opening Date.

SECTION| GENERAL TERMS AND CONDITIONS

1.1

1.2

13

14

15

186

1.7

1.8
1.9

110

HOW TO DO BUSINESS: On July 1, 2005 Knox County Government implemented a web-based purchasing
software system, “Knox Purchasing On-Line”. The purpose for migrating from our existing financial software
application was to provide our clients {vendors, county depariments and the citizens of Knox County) with a more
enhanced and end-user friendly means of accessing our services. As a result of this implementation, the
Purchasing Division is now able to offer on-line vendor registration and maintenance, electronic receipt of
purchase orders, on-line retrieval and submittal of quotes, bids and proposals for our vendor-clients and on-line
requisitioning and receiving for our county departments. In order for the County fo maximize its investment and
minimize the cost associated with office operations we need your help. When doing business with Knox County
we are urging you to go to our website at www.knoxcounty.crg/purchasing and register as a vendor in our on-fine
purchasing system, “Khox Purchasing On-Line”, if you have not done so and whenever possible to conduct your
business with the County through this site. If you have any questions, please contact the Purchasing Division
representative listed in subsection 1.3 of this document.

VENDOR REGISTRATION: Prior to the opening of this proposal, ALL PROPOSERS must be registefed with
the Purchasing Division. Please register on-line at our website at www.knoxcounty.org/purchasing and click on
“Online Vendor Regisiration”. Proposers must be registered with the Purchasing Division prior fo submitting their

proposal,

ADDITIONAL INFORMATION: Knox County wants requests for additional information routed to Matt Myers,
CPPB, Confract Administrator, at 865.215.57/50. Questions may be faxed o 865215.5778 or emailed to

" matt.myers@knoxcounty.org. Information about the Knox County Purchasing Diwszon and current proposals may

be obtained on the Internet at www., knoxoouniv ora/purchasing.

ACCEPTANCE: Vendors shall hold their price firm and subject to acceptance by Knox County for a period of
sixty working days (80} from the date of the proposal opening, unless ctherwise indicated in their proposal.

ALTERNATIVE PROPOSALS: Knox County will not accept alternate proposals (those not equal fo
specifications) unless authorized by the Reguest for Proposal.

AWARD: Award will be made to the most responsive, responsible proposers meeting specifications, which
presents the product that Is In the best Interest of Knox County. Knox County reserves the right {o award this
proposal on an ali-or-none basis. The evaluation criteria are listed In Section 3.12. Knox County also reserves
the right to not award this proposal.

CONFLICT OF INTEREST: Vendors rmust have read and complied with the "non-conflict of interest" statement
provided in the vendor registration process prior to the opening of this solicitation.

COPIES: Knox County reguires that proposals be submitted as one {1} original and five {5} exact copies.

CECLARATIVE STATEMENTS: Any statement or words (i.e.. must, shall, will efc.) are declarative statemenis
and the proposer must comply with the condition. Falflure to comply with any such condition may result in their
proposal being non-responsive and disqualified.

DISADVANTAGED BUSINESS PROGRAM: Knox County has established a Disadvantaged Business Program,
which has the responsibility of increasing opportunity for small, minority and women owned businesses. This is
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1.11

1.12

113

1.14

115

1.16

1.17

1.18

119

1.20

Knox County is cammitted to ensuring full and equitable participation for all disadvantaged businesses. Knox
County welcomes submittals from those disadvantaged businesses that have "an interest in providing goods
and/or services fisted herein. in addition, Knox County strongly encourages the inclusion of disadvantaged
businesses by non-disadvantaged contractors who may wish {o partner or subcontract portions of this agreement
in order to accomplish the successful delivery of goods  and/or services.

If you are a disadvantaged husiness and would like additional information about our disadvantaged business
program, please contact:

Robert Minter

Supplier Diversity Coordinator

Knox County Purchasing Division
Telephone: 865.215.5756

Fax: 865.215.5778

E-Mall: robesi. minter@knoxcounty.org

ELECTRONIC TRANSMISSION OF PROPOSALS: Knox County's Purchasing Division will not accept
electronically transmitted proposals when responding through the county’s online purchasing system for this
procurement. Facsimile submission is strictly prohibited. All proposals must be mailed or delivered by hand.

INCURRED COSTS: Knox County wili not be responsible for any costs Incuired by the proposers in the
preparation of their proposal.

MULTIPLE PROPOSALS: Knox County will consider multiple proposals that meet specifications.

POSSESSION OF WEAPQONS: All vendors and their employees and their agents are prohibited from possessing
any weapons on Knox County property without prior written consent from the County. in the case of a contractor
whose contract requires possession of firearms or other weapons to successfully complete their contract,
contractor must provide personnel who are bonded to bear sald weaponry.

PROCESSING TIME FOR PAYMENT: Vendors are advised that a minimum of thirty (30) days is required to
process Invoices for payment.

PROPOSAL DELIVERY: Knox County requires proposers, when hand delivering proposals, to time date and
stamp the envelope before depositing it in the bid box. Knox County will not be responsible for any lost or
misdirected mail sent by common carrier. Knox County shall also not be responsible for proposals defivered to
other addresses other than the one listed at the tap of this solicitation. The time clock in the Purchasing Division

shall serve as the official record of time.

RECYCLING: Knox County, in its continuing efforts to lessen the amount of landfill waste and to further recycling
efforts, request that proposals being submitted on paper shall:

1.17.1 Be submitted on recycled paper
1.17.2 Notinclude pages of unnecessary advertising
1.17.3 Be made ¢n hoth sides of each sheet of paper

RESTRICTIVE OR AMBIGUQUS SPECIFICATIONS: It is the responsihility of the prospective proposers to
review the entire Request for Proposal {RFP} packet and to notify the Purchasing Division if the specifications are
formulated in a manner that would unnecessarily restrict competition. Any such protest or question regarding the
specifications or proposal procedures must be received in the Purchasing Division not less than five (5) business
days prior to the time set for proposal opening. These requirements also apply fo specifications that are
ambiguous.

SIGNING OF PROPOSALS: In order to be considered all proposals must be sighed. Please sign the
original in blue ink. By signing the proposal document, the proposer acknowledges and accepts the term and
conhditions stated in the proposal document.

TAXES: Knox County purchases are not subject to taxation. Tax exemption certificates will be provided upon
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1.21

1.22

1.23

1.24

TITLE VI OF THE 1964 CIVIL RIGHTS ACT: “Nondiscrimination in Federally Assisted Programs™“No person in
the United States shall, on the ground of race, color, or national origin, be excluded from participation in, be
denied the benefits of, or be subjected to discrimination under any program or activity recelving Federal financial
assistance.” 42 U.8.C. Section 2000 et seq.

It is the policy of Knox County Government that all its services and activities be administered in conformance with
the requirements of Title V1.

USE OF PROPOSAL FORMS: Proposers are to complete the proposal forms contained in the proposal package.
Failure to complete the proposal forms may result in proposal rejection.

VENDOR DEFAULT: Knox County reserves the right, in case of vendor default, to procure the articles or seivices
from other sources and hold the defaulting vendor responsible for any excess costs occasioned thereby. Shouid
vendor default be due to a failure to perform or because of a request for a price increase, Knox County reserves
the right to remove the vendor from the County's Proposers list for twenty-four months.

WAIVING OF INFORMALITIES: Knox County reserves the right to waive minor informalities or technicalities
when it is in the best interest of Knox County.

SECTIONII  OBLIGATIONS, RIGHTS AND REMEDIES

These terms and conditions shall be part of the contract. Knox County reserves the right to negotiate other
terms and conditions it deems appropriate and necessary under the circumstances to protect the publics trust,

241

2.2

23

24

25

2.6

2.7

ALTERATIONS OR AMENDMENTS: No alterations, amendments, changes, modifications or additions to this
Contract shalf be binding on Knox County without the prior written approval of the County,

APPROPRIATION: in the event no funds are appropriated by Knox County for the goods or services in any fiscal
year or insufficient funds exist to purchase the goods or services, then the Contract shall expire upon the
expenditure of previously appropriated funds or the end of the current fiscal year, whichever ocours first, with no
further obligations owed to or by either party.

ASSIGNMENT: Contractor shall not assign or sub-contract this agreement, its obligations or rights hereunder to
any party, company, partnership, incorporation or person without the prior written specific consent of Knox
County.

BOOKS AND RECCRDS: Contractor shall maintain all books, documents, accounting records and other
evidence pertaining to the goods and services provided under this Contract and make such materials available at
its offices at all reasonable times during the contract period and for three (3) years fram the date of the final
payment under this agreement for inspection by County or by any other governmental entity or agency
paiticipating in the funding of this agreement, or any authorized agents thereof; coples of said records fo be
furnished If requested. Such records shall not include those books, documents and accounting records that
represent the Contractor's costs of manufacturing, acquiring or delivering the products and services governed by
this agresment.

CHILD LABOR: Contractor agrees that no products or services will be provided or used under this contract that
have been manufactured or assembled by child labor.

COMPLIANCE WITH ALL LAWS: Contractor is assumed to be famifiar with and agrees fo observe and comply
with all federal, state, and local laws, statutes, ordinances, and regulations in any manner affecting the provision
of goods and/for services, and all instructions and prohibitive orders issued regarding this work and shalt obtain all

necessary permits,

DEFAULT: If Contractor fails to perform or comply with any provision of this contract or the terms or conditions of
any documents referenced and made a part hereof, Knox County may terminate this contract, in whole or in part,
and may consider stich failure or noncompliance a breach of contract.

Knox County expressly retains all its rights and remedies provided by law in case of such breach, and no action

by Knox County shall constitute a walver of any such rights or remedies. In the event of termination for default,
Knox County reserves the right to purchase its requirements elsewhere, with or without competitive proposals.
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28

29

210

2.11

212

213

2.14

215

216

217

218

GOVERNING LAW: The laws of the State of Tennessee shall govern this contract, and all obligations of the
parties are performable in Knox County, Tennessee. The Chancery Court and/or the Circuit Court of Knox
County, Tennessee, shall have exclusive and concurrent jurisdiction of any disputes, which arise hereunder.

INCORPORATION: All specifications, drawings, technical information, Request for Proposal, Proposal, Award
and similar items refemed to or attached or which are the basis for this contract are deemed incorporated by

reference as if set out fully herein,

INDEMNIFICATION/HOLD HARMLESS: Contractor shall indemnify, defend, save and hold harmless Knox
County, its officers, agents and employees from all suits, claims, actions or damages of any nature brought
because of, arising out of, or due to breach of the agreement by Contractor, its subcontractors, suppliers, agents,
or employees or due {o any negligent act or occurrence or any omission or commission of Contractor, its

subcontractors, suppliers, agents or employeses.

INDEPENDENT CONTRACTOR: Contractor shall acknowledge that it and its employees serve as independent
contractors and that Knox County shall not be responsible for any payment, insurance or incurred liability.

INSPECTION AND ACCEPTANCE: Warranty periods shall not commence until Knox County inspects and
formailly accepts the goods andfor services. The terms, conditions and timing of acceptance shall be determined
by Knox County. Knox County reserves the right to reject any or all items or services not in conformance with
applicable specifications, and Contractor assumes the costs associated with such nonconformance. Acceptance
of goods or seivices does hot constitute a waiver of latent or hidden defects or defects not readily detectable by a
reascnable person under the circumstances.

LIMITATIONS OF LIABILITY: In no event shall Knox County be liable for ahy indirect, incidental, consequential,
special or exemplary damages or lost profits, even if Knox County has been advised of the possibility of such

damages.

NONDISCRIMINATION AND NON-CONFLICT STATEMENT: Contractor agrees that no person on the grounds
of handicap, age, race, color, religion, sex or national origin, shall be excluded from participation in, or be denied
benefits of, or be otherwise subjected to discrimination in the performance of this agreement, or in the
employment practices of vendor. Contractor shall upon request show proof of such non-discrimination, and shall
post in conspicuous places available o all employees and applicants notices of non-discrimination. Contractor
covenants that it complies with the Fair Wage and Hour Laws, the National Labor Relations Act, and other federal
and state employment laws as applicable. Contractor covenants that it does not engage in any illegal
employment praciices.

Contractor covenants that it has no public or private interest, and shall not acquire directly or indirectly any
interest, that would conflict in any manner with the provision of its goods or performance of its services,
Contractor warants that no part of the total contract amount provided herein shall be paid directly or indirectly to
any officer or employee of Knox County as wages, compensation, or gifts in exchange for acting as officer, agent,
employee, subcontractor or consultant to Contractor in connection with any goods provided or work contemplated
or performed relative {o the agreement.

ORDER OF PRECEDENGE: In the event of inconsistent or conflicting provision of this Contract and referenced
documents, the following descending order of precedence shall prevail: (1) ltem Description, (2) Request for
Proposal, (3) Proposal, (4) Award, (5) Special Terms and Conditions, (6) General Terms and Conditions, (7)
Specifications, (8) Drawings.

'REMEDIES: Knox County shall have all rights and remedies affdrded under the U.C.C. and Tennessee law in

contract and in tort, including but not limited to rejection of goods, rescission, right offset-off, refund, incidental,
consequential and compensatory damages and reasonable attomey’s fees.

RIGHT TO INSPECT: Knox County reserves the right to make periodic inspections of the manner and means the
service is performed or the goods are supplied.

SEVERABILITY: If any provision of this Contract is declared illegal, void or unenforceable, the remaining

provisions shall not be affected but shall remain in force and in effect.
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219

2.20

2.21

' TAX COMPLIANCE: Pursuant to Resolution R-07-1-903 passed by the Commission of Knox Gounty,

Tennessee, Contractor hereby acknowledges, by submission of its proposal and signature that it is current in its
respective Federal, State, County, and City taxes of whatever kind or nature and is not deiinquent in any way.
Delinquent status must be disclosed or risk debarment by the Knox County Purchasing Division.

TERMINATION: County may terminate this agreement with or without cause at anytime. In the event of
termination by either parly, fees due for services safisfactorily performed or goods accepted prior to the

termination date shall be pafd.

WARRANTY: Contractor warrants fo Knox County that all items delivered and all services rendered shall conform
to the specifications, drawings, proposal andfor other descriptions furnished andfor incorporated by reference,
and will be fit for the particular purpose purchased, of merchantable quality, good workmanship, and free from
defects, Confractor extends to Knox County all warranties aflowed under the U.C.C. Contractor shall provide
copies of wamanties o the County. Return of merchandise not meeting warranties shall be at contractor's
expense,

SECTIONHI  SPECIAL. TERMS, AND CONDITIONS

34

3.2

3.3

34

3.5

3.6

3.7

3.8

INTENT: The intent of this solicitation is to convey to prospective proposers the type and quality of an Inmate

Phone System (IPS) desired by Knox County. This shall include, but not be limited too, all labor, materials,
equipment, supervision, inspection, overhead and profit, and all necessary functions to complete the project
as outlined.

ACCEPTANCE: Contractors are advised that neither the signing of delivery receipts nor the payment of an
invoice necessarily constitutes acceptance of product of installation. Acceptance requires a specific written action

by Knox County so stating.
AWARD PROCEDURES: The award pfocedures of this proposal will be as follows:

3.3.1 Evaluation of proposals using the criteria listed below
33.2 Issuance of a Notice of Intent fo Award

3.3.3 Coniract decuments negotiated, drafted and approved
3.34 Contract approved by Knox County Law Department
335 Contract approved by Knox County Commission

3.3.6 Contract Execution

BACKGROUND CGHECKS: A Knox County Sheriff's Office background check may be required for any or alt
employees of the Contractors staff providing services to the Knox County. Any cost will be borne by Knox County.
Certain felony convictions will prevent individual persons from being on Knox County property. These generally
include those offenses that would tend to endanger the health or welfare of persons or staff.

BONDING: Vendors are advised that all bonding companies must be listed in the Federal Register Department
of the Treasury Fiscal Service, Companies Holding Certificates of Authority as Acceptable Sureties on Federal

Bonds and as Acceptable Reinsuring Companies; Notice. All required bonds must be issued through companies

licensed to do business in the State of Tennessee.

COMMUNICATIONS WITH THE CONTRACTOR: Upon award, Knox County will communicate extensively and
continually with the Contractor. While information may occasionally be transmitted via telephone, it should always
be followed up with a fax or e-maif confirmation, Due to the volume of information that must be transmitted, it is
essential that the Coniractor have an efficient and properly functioning fax machine. ideally, the Contractor will
have e-mail capabilities.

COMPLIANCE WITH ALL APPLICABLE REGULATIONS: Contractor agrees and covenants that the company,
its agents and employees will comply with ali City, County, State and Federal codes, laws, rules and regulations
applicable to the business fo be conducted under this contract. If the Contractor performs any work knowing it to
be contraty fo such laws, ordinances, rules and regulations, the Contractor shall bear all costs arising from them.

CONTRACT EXECUTION: The award of this proposal will resulf in a contract between Knox County and the
successful proposer. The Knox County Purchasing Division will draft this contract and no proposer forms, (i.e.
Terms and Conditions, Service Agreements, or other standard Company forms, efc.) will be accepted as Contract
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3.9

3.10

3.1

3.12

3.13

3.14

3.15

3.18

3147

3.18

CONTRACT TERM: Knox County intends to issue an initial three (3) year award. Upoen the mutual agreement of
the vendor, KCSO and Knox County, the award may be extended for two (2) additional three (3) year terms, This
may result in a total of nine (9) years. The renewal option is at the discretion of Knox County Government. Should
Knox County desire not to renew, no reason needs to be given. Knox Cotinty reserves the right fo purchase these
servicas from other sources if the need arises.

DETENTION FACILITY COMPLEX ORIENTATION: All employees performing work at the Detention Fagility
Complex may be required to go through an orientation of the facility and facility procedures before beginning work
at or in the facility. It is requested that all personnel who may be working at the facility attend this meeting.
Additional contractor employees will also need to aitend the orientation if they are assigned to the job at a later

date.

DRUG-FREE WORKPLACE: If CONTRACTOR has five or more employees receiving pay: CONTRACTOR shall
have a drug-free workplace program that complies with Title 50, Chapter @ of the Code. of Tennesses, shall obtain
a certificate of compliance with the applicable portions of the Drug-Free Workplace Act from the Depattment of
Labor and Workforce, and proposers shall Provide the Affidavit required by Public Acts, 2000, Chapter 918,
CONTRACTOR shall ensure that it is in compliance with Public Acts, 2000, Chapter No. 918.

EVALUATION CRITERIA:
= Rates and Commissions ‘ 40 Points
{Compliance; Rates; Percentages; Commissions)
= Technology, Equipment and Services 35 Points

{Back Offica Services and Reporting; Hardware and Phone
" Equipment; Validation; Three Way Call Detection; Debit Platform;
PINS)
* |ndustry Experience 25 Points
{Installed References; Years in Industry; Pending Laws, Financial
Information)

INSURANCE: The successful Contractor(s) must carry the insurance as indicated on the Insurance Attachment
hereto. As proof of the Contractor's willingness {o obtain and maintain the insurance, the Proposers must
complete, sign and have its insurance agent sign the attachment and submit it with their proposal., Upon the
Nofification of Intent to Award, the successful Contractor(s) will be required to submit a Ceificate of Insurance
with the appropriate coverage's and naming Knox County and Knox County Government as additional insured.

LICENSING: All Contractors must be properly licensed by the State of Tennessee and all other authorities having
Jurisdiction. COPIES OF ALL SUCH LICENSES AND/OR PERMITS MUST BE SUBMTTED WITH THE
PROPOSAL. FAILURE TO SUBMIT COPIES OF SUCH MAY LEAD TO PROPOSAL REJECTION.

NO CONTAGT POLICY: After the date and time that the Contractor receives this solicitation, any contact initiated
by any proposer with any Knox County representative, other than the Purchasing Division representative listed
herein, conceming this proposal is strictly prohibited. Any such unauthorized contact may cause the
disqualification of the proposer from this procurement fransaction.

OPEN PROPOSAL INTENDED: i is the intent and purpose of Knox County that this Request for Proposal
promote competitive proposals. It shall be the Contractor's responsibility to advise the Purchasing Division, if any
tanguage, requirements, et cetera or any combination therecf, inadvertenfly restricts or limits this Request for
Proposal. Such notification must be submitted in writing and must be received by the Purchasing Division not later
than five (5) business days prior to the proposal opening date.

OPEN RECORDS ACT: Knox County is subject to the Tennessee Open Records Act 10-7-503 et seq. Proposers
are cautioned that all documents submitted on behalf of this Request for Proposal shall be open to the public for
viewing and inspection and Knox County will comply with all legitimate requests. Submission of your proposal
will be an acknowledgement to this provision.

PERFORMANCE AND PAYMENT BONDS: The successful contractor(s) may be required to submit a

Performance Bond and a Payment Bond {each equal fo 100% of the job cost) when any one project exceeds
$100,000 in value. Knox County reserves the right to require said bonds to be executed for less than the State's

requirement in order fo protect the taxpayers. The bonds will be retumed upo u fubandesatisfactory
completion of the project. QFFEEE%L %g{? ﬁiﬁ@ga 1
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3.19

3.20

3.21

3.22

©3.23

3.24

PRE-PROPOSAL CONFERENCE: There will be a pre-proposal conference on May 1, 2008 beginning
promptly at 2:00 pm local time. Location is the Knox County Sheriff's Detention Facility, 5001 Maloneyville
Road, Knoxville, TN 37918. Potential proposers are encouraged to be present at this conference. Proposers will

be abie to tour the facility.

PROPOSAL FORMAT: This solicitation is in the Request for Proposal (RFP) format. At the specified date and
time, each proposer's name will be publicly read aloud, No further information will be given at this time. Evaluation
of the proposals will proceed as expeditiously as possible and successful, as well as unsuccessful, notification will
be given. Upon the Notice of Intent to Award being executed, all submissions will be made public and open for
viewing. Interested individuals may call the Purchasing Division to schedule a time to review the submissions,

PROPOSAL REVIEW: Knox County reserves the right to use all pertinent information (also learned from sources
other than disclosed in the RFP process) that might affect the County's judgment as to the appropriateness of an
award fo the best-evaluated proposer. This information may be appended to the proposal evaluafion process
results. Information on a service provider from reliable sources, and net within the service provider's proposal,
may also be noted and made a part of the evaluation file.

REMOVAL OF CONTRACTORS EMPLOYEES: The Contractor(s) agrees to utilize only experienced responsible
and capable people in the peiformance of the work Knox County may require that the successful Contractor(s)
remove from the job covered by this contract, employees who endanger persons or property or whose continued
employment under this contract is inconsistent with the interest of Knox County.

REPRESENTATIONS OF CONTRACTOR: The Coniractor represents and warrants:

3.23.1 That the firm is financially solvent and that it is experienced in and competent to perform the type of work,
or to furnish the plans, materials, supplies or equipment to be so performed or furnished by it; and

3.23.2 That the firm is familiar with ail Federal, State, municipal and county laws, ordinances and regulations,
which may in any way affect the work of those employed therein, including but not limited to any special
acts relating to the work or to the project of which i is a part; and

3.23.3 That such temporary and permanent work required by the contract documents as is to be done by the
firm can be satisfactorily constructed and used for the pumpose of which it is intended and that such
construction will not injure any person, or damage any property; and

' 3234 That the firm has carefully examined the.pténs; -t-he s;I).eci-ﬁ.cations and thé éite of the wofk and that from

its own investigations, has satisfied itself as to the nature and location of the work, the character, quality,
quantity of sufface and subsurface materials likely to be encountered, and character of equipment and

" other facilities needed for the performance of the work, the general and local conditions and all other
materials which may in any way affect the work or its performance,

SAFETY AND PROTECTION: The contractor shall be solely and completely responsible for initiating,
maintaining and supervising all safety precautions and programs In conhection with the work Fuithermore,
the contractor is selely responsible for the training of all their employees on all safely lssues as required by
OSHA regulations for the project.

The contractor shall take all necessary precautions for the safety of, and shall provide the necessary protection to
prevent injury to, all employees on the work site and other persons including but not imited o, the general public
who may be affected thereby. All work is to done as required as by OSHA, EPA and AHERA. The contractor
shall be responsible for providing and for the placement of barricades, tarps, plastic, flag tape and other
safety/traffic control equipment required to protect the public, surrounding areas, equipment and vehicles. The
flow of vehicular traffic shall not be impeded at any time during the project. The safety of the public is of prime
concern to Knox County and all costs associated are the responsibility of the contractor.

Knox County does not assume any responsibility for the protection of or for loss of materials, from the fime that
the contract operations have commenced until the final acceptance of the work by the project manager. The

contractor is respansible for training their employees in Safety and Health Regulations for the job, assuring
compliance with Tennessee Occupational Safety and Health Regulations and any other Regulatory Agency.

OFFICIRL FILE DOCUKER
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3.25

3.26

3.27

STATE LICENSING AND EXPERIENCE REQUIREMENTS: All proposers must be properly licensed by the State
of Tennessee. Proposers must submit a copy of the license with their proposal. The proposer shall be a state
licensed contractor primarily in commercial work for at least five years. The actual work shall be performed by
qualified and experienced laborers working under the supervision of the contractor.

SUB-CONTRACTORS: Contractors are strongly encouraged to solicit minority owned and operated sub-
contractors for this proposal and during the duration of the award.

WORKMANSHIP: Where not more specifically described in any of the various sections of these specifications,
workmanship shall conform to all of the methods and operations of best standards and accepted practices of the
trade or trades involved, and shall include all items of fabrication, construction or instaliation regularly furnished
of required for completion of the services. Al work shall be executed by personnel skiled in their
respaciive lines of work

SECTIONIV SCOPE OF WORK

4.1

4.2

SCOPE OF WORK: The scope of this project is to obtain an Inmate Phone System (IPS) at the Knox County
Sheriff's Office Detention Facilities, hereinafter referred to as KCSO. There will be three (3) locations this contract
will serve, the Work Release Center, the Detention Fagility and the County Jail Downtown The contractor shall
provide all labor, supervision and materials required to install, operate and maintain all telephone communications
equipment necessary for the operation of credit card, debit card and collect only telephone stations (at the
specified locations) at no charge to the County.

4.1.1  All material for installation shall be brought in and the work conducted so as o avoid interference with
the activities within the Detention Facilittes. Every effort shall be made by the contractor to limit dust,
noise and fire hazards.

4.1.2 The contractor shall be responsible for all aspects of the inmate telephone system such as
acguisition, installation, operations, service, training and maintenance,

4.1.3 Alltelephone service related to the inmate telephones must be provided at the Coniractor's own expense
and Knox County will incur no cost for any portion of the installation, service, or training
throughout the term of the contract.

4.1.4  If necessary, the contractor may be required to remove all existing inmate telephone equipment currently
in use af all facilities in operation.

4.1.5 The successful Contractor will be required to either convert the existing phone records to the new system

. or maintain the existing database for a period of no less than three (3} years. .

4.1.6  The successful contractor will be required to insure the integrity of those records for use in court
proceedings.

4.1.7  The successful contractor will provide a backup/redundant database to provide all security possible to
protect the data stored. ‘

4.1.8  The successful confractor may be required to install the equipment in a temporary location until the
current equipment is removed.

4.1.9  The successful contractor must have a local service representative frained on the respective equipment.

1.10 The successful contractor must provide 24 hour contact information for service to the system in the
event of a failure.

.11 The successful contractor must have spare parts on site for phones and servers.

.12 The successful contractor must provide storage space to record all inmate phone calls and maintain
them for no less than 3 years from all facilities along with reporting capabilities to provide call histories
and phone number lists,

4.1.13 The successful contractor must provide security or the system to verify the integrity of the data stored.

4.1.14 Three way call detect, word recognition, and number called aletts will all be considered in the proposal.

COMPENSATION: The Contractor shall pay commissions on all Gross Revenues generated by calls placed from
the inmate telephone equipment located at the facility. Gross Revenue includes, but is not limited to, all Local,
intralata/intrastate, Interlata/Intrastate, Interlate/Interstate, and International revenues generated by
completion of all Collect, Debit, and Prepald calls from vendor's inmate telephones. KCSO shall not be liable
for any of Contractors costs including, but not limited to, taxes, shipping charges, network charges, instirance,
interest, penalties, termination payments, attomey fees, or liquidated damages. The Contractor shall not hold
KCSO responsible for unbillable, uncoliectible or fraudulent calls, nor shall any revenues be deducted from

KCSO's commissions for such calls, %EEEGE&L ;EEEE %ﬁﬁﬁﬁ}’égﬁ'ﬁ
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4.3

44

COMMISSION PAYMENT AND REPORTING: The vendor shall provide commission payments and call detail
reports to KCSO no later than the thirtieth (307) day of the month folfowing the month of revenue recognition.
Vendor is to provide KCSO desk-top access to call detail information to view and print reports related to calls
generated from any facility and the rates charged. Information available in reports should include date range,
eriginating number (or alf), the party caffed and the revenue generated with that call. Call detail reports shall
include a detailed breakdown of the traffic for all collect, debit and prepaid calls for each inmate phone or inmate
phone station. )

Call detail shall include, at a minimum, each of the following items for each inmate phone station broken  down
by collect, debit and prepaid call types: (a) Facility Name; (b) Facility Identification Number;(c) Facility Strest
Address, City, State, and Zip Code; (d) Automatic Number Identfifier, or Station Number; (e) Total Gross Local
Revenue and Commission per inmate Telephone or Inmate Telephone Station; (f) Total Gross Intralata/intrastate
Revenue and Commission per Inmate Telephone or Inmate Telephone Station; (g)Total Gross
Inferiata/Intrastate Revenue and Commission per Inmate Telephone or Inmate Telephone Station; (h) Total
Gross  Interfata/interstate Revenue and Commission per Inmate Telephone or Inmate Telephone Station; (i)
Total  Gross Infernational Revenue per Inmate Telephone or Inmate Telephone Station (j) Commission Rate;
(k)Total Commission Amount {including, but not limited to, Local, Intralata/intrastate, Interfata/Intrastate, and
Interlata/Interstate); (1) Period Dates; (m) Total Minutes of use per iInmate Phone Station for each call type; (M)
Total Number of Calls per Inmate Phone Station for each call type; (0} Total Debit Usage for each call type; and
{p} Total Pre-pay Usage for each call type. Please provide a sample of how the Vendor will meet this
requirement. Commission discrepancies must be resolved by Contractor within thirty (30) days of receipt of
notification of a discrepancy by KCSQO.

GENERAL REQUIREMENTS: The Contractor shall furnish, install and maintain telephones for use by inmates at
the facilities operated by KCSO. The Contractor shall provide all telephone services to the inmates utilizing the
Contractor’s IPS in accordance with those requirements and provisions set forth in this section.

441  The Contractor shall netify KCSO of any new software revision level upgrades within thirty (30} days of
the introduction of the new software into the market by Contractor. Contractor shall upgrade the IPS with
new software revisions at no cost fo KCSO,

4.42 The Contractor shall comply with all applicable laws, rules, regulations, and orders of any authorized
agency, commission, unit of the federal government, and state, county, or municipal government at no
cost to KGSO. The Contractor shall be authorized by the appropriate governing body and/or regulatory
agency {o be an Inmate Telephone Service Provider, - - ... . . .. .. . . S

4.43 The Contractor shali not assign the confract between KCSO and Contractor to a third party without
wiitten consent from KCSO. Upon KCSO's written consent, any such purchaser, assignee, successor or
delegate shall thereupon have all of the rights and responsibilities of the Contractor.

444 Contracter shall protect, indemnify, defend, save and hold harmless Knox Couinty and KCSO from and
against claims arising out of acts or omissions of the Contractor in the performance of the Agreement,
including, but not limited to: demands and causes of action that may arise from rates charged for
telephone use, felephone service, operation, or avaifability, or billing or credit policy; demands and
causes of action that may arise from property damage and bodily injuries received, or alleged to have
been recelved by any person as a result of the presence in the facility of said inmate telephones; violation
of any statutory or regulatory provisions pertaining to rates; failure to pay levied taxes related to the
telephones or revenues generated thereof, or other activities of Contractor related to IPS performance
hereunder or the conduct or any activity relating to said telephones.

KCSO must provide Contractor reasonable and timely notice in writing of such claim, demand or cause
of action made or brought against KCSO. The Vendor shall have the right to defend any such claim,
demand or cause of action and KCSO shall not compromise the same without consent of vendor. The
Contractor agrees that KCSO shall not be liable for damage to or destruction of the inmate telephone
equipment caused by inmate vandalism.

4.45 Contractor agrees to carry and malntain insurance acceptable to Knox County, as outlined below.

446 Contractor agrees that KCSO shalt not be responsible for any liability incurred by the contractor or the
Contractor's employees, agents, or assigns arising ou

otherwise provided in the contract. t@%{_ ﬁué EEEOF?EE? of @%’2 55&’% ﬁzéoept no
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4.5

447 Contractor further agrees io indemnify, defend, and hold Knox County and Knox County Sheriff's Office
harmless from any and all causes of action arising from this contract. With respect to required insurance,
Confractor shalf:

4.4.7.1 Name Knox County and the Knox County Sheriff’s Office as additional insured / or an insured, as IPS
interest may appear.

4.47.2 Provide Knox County and the Knox County Sheriff's Office a waiver of subrogation,

4.4.7.3 Provide Knox County and the Knox County Sheriff's Office with a thirty (30) day advance written
notice of cancellation or material change said insurance.

INITIAL AND ONGOING INSTALLATIONS: For each installation, the Confractor shall submit‘an installation
schedule. Any initial installations must be completed within forty five (45) days of the date KCSO awards the
facility(s) to the Contractor. This implementation plan will become a pait of the agreement and must be followed.

451 The Contractor agrees {o oblain KCSO's written permission before proceeding with any work that
requires cuifing into or through girders, beams, concrete or file floors, pattitions or ceilings, or any work
that may impair fireproofing or moisture proofing, or potentially cause any structural damage. KCSO
does not anticipate that such work will be required for the initial installation of {he phone system.

452 The Contractor agrees to assume responsibility for all installation of equipment in accordance with the
specifications contained in the manufacturer's installation instructions.

453 The Contractor shall provide a signed statement indicating that alf circuits have been tested, and that all
cables, pairs, blocks, frames, and terminals are legibly marked after completion of each installation.

454 Use of existing or in-place conduit, raceways, cable ways, cable, inside wiring, telephone set mountings,
switches, terminal boxes, and ferminals within the facility are at the risk of the Contractor, Mo exposed
wiring will be permitted. Ownership of any wiring or conduit placed under this confract by the Contractor
becomes KCSO's upon terminatioh and/or expiration of the contract.

455 The Contractor agrees that if any cabling work is required as part of any installation, all new cables shall
be used and marked clearly and legibly at both ends, and must meet all apphcable EIATIA wiring
standards for commercial bmldlngs

456 The Confractor shall install addlttonal telephones and monltormg and recordmg eqmpment as needed at
no cost to KCSO. This includes expansion to existing facility and a newly constructed facl]lty This shall
be done throughout the Confract period and all subseguent renewal pericds.

457 The Contractor shall provide and install adequate surge and lightening protection equipment on all fines
used for the IPS,

458 Installation of ali telephones and related equipment shall be accompitshed during normal business hours
at each facility or as directed by the facility's Chief Administrator,

459 The Contractor shall clean up and remove all debris and packaging material resulting from work
performed.

4510 The Contractor shall restore to original condition any damage to KCSO's property caused by
maintenance or installation personnel associated with the Vendor, including repairs to walls, ceilings, etc.

4511 The Contractor agrees to install, repair and maintain all vendor provided equipment and lines at no cost
to KCS0. Vendor provided equipment, installation, maintenance and repair costs as well as all costs ar
losses due to inmate vandalism shall be the total responsibility of the Contractar. Contractor will not be
responsible for damages caused by KCSO employees.

4.5.12 Upon completion of initial installation and ongoing installations, Contractor must provide KCSO with a list
of {elephone numbers, serial numbers, and locations of each unit.

4513 gﬁgzrvah(g;); lt::t:t" ;r;{cgge:tserg;z rg?nyes:%aédsze of any controllm% ﬁﬁfg\jt g'g?,g tﬁﬁ qﬁ%ﬂi‘% %%{KCSO
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46

4.5.14 Contractor must indicate any environmental conditions required for the proposed equipment.

STATION EQUIPMENT SPECIFICATIONS:

46.1

48.2

46.3

46.4

4865

466

46.7

4.6.8

The 1PS shall provide that all operational features and system requirements provided must be applicable
to all calls placed through the system, including local and long distance calling.

Each call, having been identified as being placed through the Contractor's IPS, shall be delivered to the
called party as a collect call, or a debit call, if the debit application is in effect and chosen as the means
to place the call.

There shall be two stations located in the holding cell / booking area of KCSO. The stations shall allow
two (2) free calls per inmate at the time of booking.

Telephone station equipment shall be powered by the telephone line and require no additional power
source. A power source will be available at the demarcation location.

The IPS shall comply with ali Federal Communication and/or Utility Commissions regulations. The IPS
and phone stations shall be sturdy, non-coin, vandal resistant and steel ammored composed of durable,
tamper-free equipment suitable for a detention environment. The equipment must contain no removable

paris.

The Contractor shall provide a sufficient number of telephone lines to the 1PS to prevent inmates from
recelving busy signals more than 5% of the time.,

The Contractor shall provide telephone reception quality at least equal o the ol quality offered to the
general public and shall meet telecommunication industry standards for service quality. A minimumn of
twenty (20%} percent of the telephone sets must be of the "amplified” or volume controfled sort. The
Contractor shall accept KCSO's decision regarding whether the reception quality meets industry quality
standards.

A call acceptance by the called party shall be accomplished for all collect, debit, and pre-pay calis
through caller confirmation (positive acceptance). Voice recognition is not an acceptable method for
positive call acceptance. The IPS shall be able fo recagnize and distinguish standard or irregutar busy

- signals, standard or irregular ringing signals, answermg machines, cellular phones, pagers, operator

469

46.10

4.6.11

46.12

46.13

intercepts, quick disconnects, chain dialing, no voice from called party, ete.

The IPS shall monitor the switch hook of the inmate telephones and if the switch hook is depressed at
any time, the call will be disconnected or an infernal dial fone should be activated fo prevent fraud.

Vendor must asstume all responsibility for fraud.

Durmg the call set up process, the IPS shalf provide a pre-recorded announcement identifying that the
call is coming from a specific inmate at a specific facility. All colect calls must be clearly identified as a
collect call to the called party. This recording must be heard by the called party, and pe free of any foll
charges. The announcement shall inciude: "This call may be recarded." Contractor must indicate how
much time is allowed for the inmate to record his/her name when placing a call and how many times the
system will play the message to the called party prior to termination.

The IPS shall process calls on a selective bilingual basis: English and Spanish. The inmate must be able
to select the preferred language ufilizing a simple code. The called party must also be able to select the
prefered language for call prompts.  Wiitten dialing instructions in both English and Spanish must be
permanently and prominently displayed on each inmate telephone.

The Contractor shall subscribe to the Local Exchange Carrier Line Information Screening Data Base
(LIDB}. The Cantractor shall query this database for each inmate call and process only those calls which
de not have Billed Number Screening (BNS). The vendor must assume all responsibilities for the cost
and the accuracy of validation.

The IPS shall have the capability to provide free calling to selected local numbers as determined by

- QFEIIAL FUE DOCIRENT
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46.14

46.15
46.16
46.17

Contractor shall provide the FCC registration number of the interface that connects your system with the
focal exchange and/for IXC nelwork.

Contractor shall provide watched number alert and monitoring along with file and case logging.
Contractor must indicate how calls to rotary phones are handled to ensure completion of all calls.

The IPS shall, upon request by KCSO, provide specific information for tracking inmate calling activities
and calling patterns by individual telephone numbers. The following reports shall be available for
monitoring and billing purposes:

4.6.17 .1 Monitoring reports that can be provided or sorted by any or all of the following criteria;

i, Daily statistical reporis;
it. Facility name;
iii. Originating number;
iv. Terminating number,;
v. Date of call;
vi. Time of day;
vii. Length of cail; and
vili. Type of call
ix. PIN number
X. Freguently called numbers
xi. Common numbers cafled {for all numbers called by more than one inmate)

4.6.17.2 Billing reports that can be provided or sorted by any or all of the following criteria;

486.18

4619

46.20

46.21

46.22

46.23

i. Call detail report;
ii. Amount charged per call;
jii. Grossrevenue;
iv. Daily statistics;
v. Monthly statistics;
vi. Called party/number accepting repart;
vii. Fraudivelocity report;
vili. Separate facility fotals and statistios;
ix. Al facility totals and statistics;.
X. Total calls;
Xi. Calls by date;
xii. Time of day; and
Xiii. Length of a call,

The IPS shall also provide the ability to customize reports in a form mutually agreed upon by KCSO and
IPS designated agent and vendor at no additional cost to KCSO.

The IPS shall store all call detait records, including all attempts and completed calls at the facility for a
minimum period of three (3) years. KCSO shall have access to all call detail records and recordings from

all network stations.

The Contractor shall have the ability to perform remote diagnostics to the IPS to determine if a problem is
with the felephone unit or with the telephone line.

The IPS shall be TCP/IP compatible and allow muifiple operators simultaneous access while maintaining
adequate security fo prevent unauthorized use and access.

The Contractor shall provide accommeodations necessary to comply with Americans with Disabilities Act
{(ADA) requirements, including but not limited to providing telephones which are accessible to persons in
wheelchairs and providing systems that are compatible with Telephone Devices for the Deaf (TDD). A
minimum of one (1) TDD telephone shalf be in operation at the facility and shall be compatible with the

IPS.

The IPS must offer the called party an option to receive a rate quote during the call set-up proc

OFFICIAL FILE DOCOMERY
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4.7

4.8

SECURITY FEATURES:

4.7.4
472
473
47.4
475

476

477

478

419
4710
47.11

4712

47.13

4714

The IPS shall prohibit direct-dialed cails of any type.

The IPS shall prohibit access to "411" information service,

The IPS shall prohibit access to 800 and 900 type services.

The IPS shall prohibit access to mulﬁple long distance carriers via 950, 800, etc., numbers.

The 1PS must be able to be shutdown quickly and selectively. KCSO must be able to shutdown the [PS
by cut-off switches at several locations including, but not limited fo:

4.7.5.1 At demarcation lacation - total facility telephones;
4.7.5.2 By central control center - select tefephones; and,
4.7.5.3 By select housing IPS - control center.

The IPS shall be able to take an individual station out of service without affectlng other stations or
phone,

The IPS shall prevent any inmate telephone from receiving any incoming calls. The vendor agrees that
no inmate telephone shall be capable of recelving an incoming call and the vendor shall work with the
local exchange carriers (LECs) to ensure such control.

The IPS, upon detection of a three way call {call forwarding and conference calls, etc.), shall have the
capability to terminate the call immediately.

The IPS shall have the abllity of answer detection,
The IPS shall incorporate key word search technology.

The IPS shall be capable of denying certain {elephone numbers from inmate dialing and providing a
“watched number notification”.

The inmate's call shall be muted until the called party has positively accepted the callect, debit or pre-
pay call. . . L o ‘

The iPS shall be capable of limiting the length of a call, providing the dial fone at certain times of the day
and allowing a maximum number of minutes per inmate, per month.

In all circumstances, the service shall limit the inmate to a single call request. The service shall always
require the inmate to disconnect and initiate another call.

PERSONAL IDENTIFICATION NUMBER (PIN) APPLICATION:

4.8.1
482
483

484

A85

The PIN application shall work with the IPS using all the features and functionalities described herein,
The IPS shall provide coliect, debit and pre-pay station-to-station calling utitizing a PIN.

The IPS shall provide Allow Lists associated with each PIN. These Allow Lists shall store a set guantity of
allowed telephone numbers for each inmate.

The IPS shall be able, upon reguest by KCSO, 1o provide specific information for tracking inmate calling
activities and calling patterns by individual telephone numbers. The following reporis shall be available

for monitoring purposes:

4.8.4.1 Authorized Call Lists by PIN or identifying number
4.8.4.2 Calls by PIN or other identifying number

The IPS shall possibly interface with the KCSQO booking system so that the inmate PIN will be
automatically transferred fo the IPS. KCSO shall also have the opiion {o mamﬁl)ﬁ Eé E%‘lﬁnumbers
il

into the IPS when new inmates are added. QFFEE‘ZE&L é !
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4886

487

The PIN numbers shall be stored In a database that is accessible fo designated users, depending upon
the user’s password level.

The IPS shall include, at a minimum, an afert system that will detect and prohibit an attempted call made
fo a restricted number, an attempted call using a restricted PIN, or an attempted call made from a
restricted telephone.

4.9 MONITORING AND RECORDING REQUIREMENTS:

491

492

493

494

495

496

497

408

49.9

4.9.10

4.9.11

4912
4913

The IPS shall be capable of pemitting full monitoring and recording of all calls from any telephone within
the facility unless there are restrictions that prohibit the recording and monitoring of certain calls such as
attorney-client restrictions. The IPS shall have the ability to exclude those calls.

The IPS shall comprehensively record all calls, possibly including visitation phones.  The facility shall
have the capability of immediately replaying a recorded call at any desk top or workstation. All call
recordings shall be stored online for a minimum period of ninety (20} days and shall be stored offline for a
period of two (2) years.

The monitoring and recording of calls shall be selectively programmable by one or alf of the following:

49.3.1 Housing Unit;

4932 Start and Stop Time and Date of Call;
4.8.3.3 Called Number; and

4834 PIN

The IPS shall be capable of showing real time call activity. This activity shall be detailed by date of call,
start time of call, stop fime of cali, originating telephone station number and called number.

The IPS shall allow the manual or automated set up of the monitoring and recording connection on an as
needed basis on the personal computer provided by the Vendor and located at the facllity or via the county
network at any desk top as designated by KCSC.

The IPS shall have the capability of automatically calling and alerting investigators and offering live
monitoring of calls.

The IPS shall provide for simultaneous playback of recorded calls and continuous recording of live

- conversafions ‘at each workstation -or desk-top as designated by the KCSO, |t Is mandatory that the

playback of any selected channel must be accomplished while continuing to record all input channals.

The IPS shall provide for continuous on-line diagnhostics and continucus supervision, as well as local
remote offline system control access for advanced programming and diagnostics. Access fo the built-in
advanced diagnostics and program control shall be accessible via modem by service center personnel
and shall provide failure reports, service ticket history and other diaghostics.

The IPS shall provide the capability o copy the conversations onto a compact disc (CD) or other storage
device. The storage device shall be provided by the Vendor and located with the recording equipment in
the area designated by KCSO. The storage device shall preduce transfer recordings with virtually no loss
in quality and shall be capable of placing an audio time and date stamp within the recording. The storage
device shall have a monitor amplifier and speaker so that the Investigator may confirm accurate transfers
of the recorded information.

Time and date enfries for each recorded conversation shali be displayed on a per channel basis. The IPS
shalt display all conversations in chronological order to facilitate research and playback.

Contractor shall provide KCSO with one workstatioh per site and have the ability io network with the
county local area network, while maintaining an independent network working real-time with the [PS, for all
menitoring, recording, and reporting features.

Contractor must describe how alarms and printed information will be provided.

The Contractor shall prowde an uninterrupted power supply source to ensure there is no loss of recordm S

or reaf time call data in the event of a power failure. g EEEE g{g{ FEG“ E}Qgﬁfﬁ E
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411

412

PRE-PAY OR DEBIT APPLICATION: KCSO may or may not elect to implement a pre-pay andlor debit
application at the facility. If KCSO chooses to implement such application, the application must include, but not

limited to, the following:
4.10.1 The pre-pay and/or debit application shall work with the IPS provided.

4.10.2 The pre-pay and/or debit application will include commissary ordering capabifities through the IPS and
include comprehensive inmate banking. There must also be the ability to transfer and manage funds to
and from the inmate accounts fo purchase commissary items. This interface will interact with the current
inmate management system and jail management system to verify the person is currently housed in a

Knox County Facility. '

4.10.3 The IPS shall provide the inmate with the balance of their debit and/or pre-pay account at the time of the
call.

4.10.4 The pre-pay andfor debit application shall allow international calls.

4.10.5 The pre-pay and/or debit application shall have the ability to terminate a debit account and refund income
to the inmate or participant on the inmate’s allowed calfing list.

4.10.6 The pre-pay and/or debit calling rates may be lower than the collect calling rates.

TRANSITION: If applicable, the Vendor shall work with KCSO, IPS designated agent, and the new Contractor to
ensure an orderly transition of services and responsibilities under the Agreement and to ensure the continuity of
the services reguired by KCSO.

Upon expiration, termination, or cancellation of the Agreement, the Vendor shall cooperate in an orderly fransfer
of responsibility and/or the continuity of the services required under the terms of the Agreement to an
organization  designated by KCSO. The Vendor shall provide andfor perform any or all of the following

responstbilities:
4.11.1 Al IPS inside wiring shall become the property of KCSO at the conclusion of the Agreement.

4.11.2 Remove IPS equipment at the conclusion of the Agreement in a manner that will allow the reuse of that
wire distribution.

.'I."UR'N KEY SbLUT!ON: KCSO prefers thé .Cfbr;t_factor: Atoiﬁé\}ér ;s-r}e-'él_)i[ft.y ‘t'o Apirchr\V/i'dé' é .tu.rn'ke-y sdluiion iﬁcluding B
monitoring and recording with , collect and debit calls; integration with the County's network, current
commissary and jall management applications.

OFFICAL FILE DOCUBEENT
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SECTIONV PROPOSAL FORMAT
The foliowing guidelines shall be followed when responding to the Request for Proposal. Negligence in adhering to
the criteria listed below will be considered when reviewing the responses and evaluating the proposers. Knox
County reserves the right to reject any proposal for failure to comply with the requested response specifications.
We reserve the right to amend the Request for Proposal by addendum prior to the final date of proposal
submission. .

PARTI

PART I

PART Il

PART IV

PARTV

PART VI

PARTVII

PART Vill

PART IX
PART X

PART XI

Proposals must be submitted in a spiral-bound or three-ring binder containing sections separated by tabs.
Page numbers should he placed on bottom center of pages.

COVER LETTER
Cover letter authorizing the submission of the preposal signed by a principal of the company.

PROPOSER INFORMATION

Name of Company, Address, Telephone Number, Fax Number, Contact Person, E-mail Address of Contact
Person, Knox County Vendor Number, Copy of Knox County Business License {if applicable), State of
Tennessee Sales Tax Number (if applicable), Federal Tax Identification Number (EIN)

RATES AND COMMISSIONS
Compliance, Rates, Percentages, Commissions

TECHNOLOGY, EQGUIPMENT AND SERVICES

Detail all proposed equipment required for service

Detall the implementation plan proposed by your company

{Back Office Services and Reporting; Hardware and Phone
Equipment; Validation; Three Way Call Detection; Debit Platform;
PINS)

Provide a Sample of the standard reporting your company provides

INDUSTRY EXPERIENCE
Industry Experience, Installed References, Years in industry, Pending Laws

Financial Information

SCOPE OF WORK

“Detail the ability to meet, or exceed, the requirements as stated in Section IV Scope of Work Detail each

Section Number, (i.e. 4.1, 4.2 etc.} and describe how your proposed system will achieve each requirement.
Detail any deficiencies your system may have in relation to Knox County’s reguirements.
Detail the time frame for implementing your proposed system.

REFERENCES
Provide name of organization, hone number, Address, Contact person, E-Mail address, Size of Contracts

Knox County may not be used as a reference.

LITIGATION
Has you organization been named in litigation regarding these services provided herein. Exp!a:n

Is your company/ffirm or any subsidiary of your company/firm currently a party in a lawsuit opposing Knox
County. Explain.

ANY OTHER INFORMATION VENDOR WISHES TO SUBMIT (OPTIONAL)

APPENDICES
Attach all Software and Equipment Manuals and Documentation

AFFIDAVITS, LICENSES and INSURANCE CHECKLIST
Proposers must return the attached Affidavits, Licenses and the Insurance Checklist with their proposal.

Failure to submit any of the above information or any other information requested in this RFP may result in the
proposal being disqualified.

OFFICIAL RLE ‘?‘%V CHHENT
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Knox County Purchasing Division
Insurance Checklist
Proposal Number 709

THE CERTIFICATE OF INSURANCE MUST SHOW ALL COVERAGES & ENDORSEMENTS WITH “YES” AND ITEMS 20 TO 25

REQUIRED | NUMBER TYPE OF COVERAGE COVERAGE LIMITS
YES 1. WORKERS COMPENSATION STATUTORY LIMITS OF TENNESSEE
YES 2. EMPLOYERS LIABILITY $100,000 PER ACCIDENT
$100,000 PER DISEASE
$500,000 DISEASE POLICY LIMIT
YES 3. AUTOMOBILE LIABILITY COMBINE SINGLE LIMIT $ 1,000,000
X [ ANY AUTO-SYMBOL (1) (Per -Accldent)
BODY INJURY (Per —Person)
BODY INJURY (Per-Accident)
PROPERTY DAMAGE (Per-Accldent
YES 4, COMMERCIAL GENERAL LIABILITY LIMITS
CLAMMADE | X| OCCUR EACH OCCURRENCE $ 1,000,000
FIRE LEGAL LIABILITY $ 100,000
MED EXP (Per person) $ 5,000
GEN'L AGGREGATE LIMITS APPLIES PER PERSONAL & ADV INJURY $ 1,000,000
POLICY | X | PROJECT LOC GENERAL AGGREGATE $ 2,000,000
PRODUCTS-COMPLETED $ 2,000,000
OPERATIONS! AGGREGATE
YES 5. PREMISES/OPERATIONS $1,000,000 CSL BIPD EACH OCCURRENCE
$2,000,000 ANNUAL AGGREGATE
YES 8. INDEPENDENT CONTRACTOR $1,000,000 CSL BI/PD EACH OCCURRENCE
$1,000,000 ANNUAL AGGREGATE
YES 7. " CONTRACTUAL LIABILITY $1,000,000 CSL BIIPD EACH OCCURRENCE
(MUST BE SHOWN ON CERTIFICATE) $1,000,000 ANNUAL AGGREGATE
YES 8. XCU COVERAGE NOT TO BE EXCLUDED
YES 9. UMBRELLA LIABILITY COVERAGE $2,000,000
PROFESSIONAL LIABILITY _ — ,
NO 10. ARCHITECTS &ENGINEERS $1,000,000 PER OCCURRENCE/CLAIM
NO ASBESTOS & REMOVAL LIABILITY | $2,000,000 PER OCCURRENCE/CLAIM
NO MEDICAL MALPRACTICE $1,000,000 PER OCCURRENCE/CLAIM
NO MEDICAL PROFESSIONAL $1,000,000 PER OCCURRENCE/CLAIM
LIABILITY
NO 11. MISCELLANEOUS E & O $500,000 PER OCCURRENCE/CLAIM
NO 12, MOTOR CARRIER ACT ENDORSEMENT | $1,000,000 BI/PD EACH OCCURRENCE
UNINSURED MOTORIST {MCS-80}
NO 13. MOTOR CARGO INSURANCE
NO 14. GARAGE LIABILITY $1,000,000 BODILY INJURY, PROPERTY DAMAGE
PER OCCURRENCE
NO 16. GARAGEKEEPER’S LIABILITY $500,000 COMPREHENSIVE; $500,000 COLLISION
NO 18. INLAND MARINE BAILEE’S INSURANCE $
NO 17. DISHONESTY BOND )
NO 18. BUILDERS RISK PROVIDE COVERAGE IN THE FULL AMOUNT OF
, THE CONTRACT UNLESS PROVIDED BY OWNER.
NO 19. USL&H FEDERAL STATUTORY LIMITS

20. CARRIER RATING SHALL BE BEST'S RATING OF A-V OR BETTER OR ITS EQUIVALENT.

21,

NOTICE OF CANCELLATION. NON-RENEWABLE OR MATERIAL CHANGES IN COVERAGE SHALL BE PROVIDED TO

COUNTY AT LEAST 30 DAYS PRIOR TO ACTION. THE WORDS “ENDEAVOR TO" AND “BUT FAILURE TO™ (TO END OF
SENTENCE) ARE TO BE ELIMINATED FROM THE NOTICE OF CANCELLATION PROVISION ON STANDARD ACCORD

CERTIFICATES.

22,

THE COUNTY SHALL BE NAMED AS AN ADDITIONAL NAMED INSURED Ohﬁﬁ%ﬂtlc ES

COMPENSATION AND AUTQ.

GFHDAL “PIEDOUIERL
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23. CERTIFICATE OF iNSURANCE SHALL SHOW THE PROPOSAL NUMBER AND TITLE.

24. OTHER INSURANCE REQUIRED

25. THE CONTRACTOR AGREES TO SAVE, DEFEND, KEEP HARMLESS, INDEMNIFY AND PAY ON BEHALF OF THE
COUNTY AND ALL OF ITS AGENTS AND EMPLOYEES (COLLECTIVELY THE COUNTY) FROM AND AGAINST ANY
AND ALL CLAIMS, LOSS, DAMAGE, INJURY, COST (INCLUDING COURT COSTS AND ATTORNEY'S FEES),
CHARGES, LIABILITY OR EXPOSURE, HOWEVER CAUSED, RESULTING FROM, ARISING OUT OF OR IN ANY WAY
CONNECTED WITH THE CONTRACTOR'S PERFORMANCE OF THE AGREEMENT TERMS ON ITS OBLIGATIONS

UNDER THE AGREEMENT.

INSURANCE AGENT’S STATEMENT AND CERTIFICATION: | HAVE REVIEWED THE ABOVE REQUIREMENTS WITH THE
PROPOSERS NAMED BELOW AND HAVE ADVISED THE PROPOSERS OF REQUIRED COVERAGE NOT PROVIDED THROUGH

THIS AGENCY.

AGENCY NAME:

AUTHORIZING SIGNATURE:

PROPOSERS'S STATEMENT AND CERTIFICATION: [F AWARDED THE CONTRACT, | WILL COMPLY WATH THE CONTRACT
INSURANCE REQUIREMENTS, :

PROPOSERS NAME:

AUTHORIZING SIGNATURE:

OFFCIAL FEE DACU
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AFFIDAVIT OF COMPLIANCE
WITH
DRUG-FREE WORKPLACE REQUIREMENTS OF
TENNESSEE CODE ANNOTATED, § 50-9-113

(To be submitted with proposal by contractor with 5 or more employees)

I, , president or other principal Officer of

, swear or affirm that the

Name of Company

Company has a drug-free workplace program that complies with Title 50, Chapter 9, Tennessee Code Annotated, in
effect at the time of this proposal submission at least to the extent required of govemmental entities, 1 further swear or
affirm that the company is in compliance with Tennessee Code Annotated, § 50-9-113.

President or Principal Officer

For;
Name of Company
STATE OF TENNESSEE {COUNTY OF }
Subscribed and sworn before me by
President or principal officer of
On this day of 2
Notary Public

My Commission expires:

FEEEZEE%E, FilE ﬁ“[‘iﬁﬁgﬁg
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NONCOLLUSION AFFIDAVIT OF PRIME BIDDER

STATE OF )

COUNTY OF )

, being first duly sworn, deposes and says that:

1. He/She is of ‘ , the Proposer that
has submitted the attached Proposal;

2. He/She is fully informed respecting the preparation and confents of the attached Proposal and of all pertinent
circumstanoes respecting such Proposal;

3. Such Proposal is genuine and'is not a collusive or sham Proposal;

4, Neither the said Proposer nor any of its officers, partners, owners, agents, representatives, employees or
parties in interest, including this affiant, has in any way colluded, conspired, connived, or agreed, directly or
indirectly with any other Proposer, firm or person to submit a collusive or sham Proposal in connection with the
Contract for which the attached Proposal has been submitted or to refrain from proposing in connection with
such Contract, or has in any manner, directly or indirectly, sought by agreement or collusion or communication
or conferenoe with any other proposer, firm or person to fix the price or prices in the attached Proposal or of
any other proposer, or to secure through any other proposer, or to fix any overhead, profit or cost element of the
proposal price or the proposal price of any other proposer, or to secure through any oocllusion, conspiracy,
connivance or unlawful agreement any advantage against Knox County, TN or any person interested in the

proposed contract; and

5. The price or prices quoted in the aftached proposal are fair and proper and are not tainted by a collusion,
conspiracy, convenience or unlawful agreement on the part of the proposer or any of its agents, representatives,
owners, cmployees, or parties in interest, including this affiant.

(Signed)

(Title)

Subscribed and sworn to before me

this day of , 20

(Signature)

My commission expires

g
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OFFICE OF COUNTY MAYOR

Purchasing Division * Department of Finance + 1000 North Ceniral Sireet, Suite 100, Knoxville, TN 37917

Knox County Purchasing Division
Addendum I to Request for Proposal #709
Inmate Phone System

Addendum Date: May 7, 2008 Buyer: Matt Myers, CPPB
Opening Date: May 14, 2008 @ 2:00 pm Total Pages: 14 Total Pages
The following questions and answers are hereby made part of Request for Proposal
#709.
Question#1.  'Who is the current Jail Commissary Provider and term of contract?
Answer #1.  Keefe Group is contracted to provide commissary items. We are currently a
manual system.
Question #2. Who is the current Jail Management System provider and term of contract?
Answer #2.  This is an in-house program written in Oracle called Justice Information
Systems (JIMS).
Question#3, Current Call rates for collect, pre-paid collect and debit calling?
Answer #3.  See Appendix A. Tennessee has a limit on what can be charged.
Question#4. Maximum single call length allowance (i.e. 10 minutes; 15 minutes)?
Answer #4.  Ten (10) minutes.
Question #5.  Current Call volumes by type (local, inter/inira lata, etc) and revenue
generated for 12 months? This allows bidding vendors to share the exact
" information the incumbent vendor has available to them.
Answer #5.  See Appendix A. Revenue for a 12 month period was $80,463.78 for a
monthly average of $6,705.32 — —
| OFFGIAL FILE DOCURMEN
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a. Call Recording?
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b. Call Monitoring?
¢. Call Alerts (ability to listen on demand to known number access or

known inmate dialing)
d. CD Burning capable — Chain of Evidence Required?
e. Length of storage time for Call recordings
f. Transfer of current call recordings to digital format required?

Answer #6. a. Yes
b. Yes
c. Yes
d. Yes, CD labeling and marking is also preferred

e. Three (3) years

f. Yes
Question #7. " Current Bed Count?
Answer #7. 1269
Question #8.  Current Average Daily Population
Answer #8.  1000-1100
Question #9. Total Number of Inmate Phones
Answer #9. 135 Inmate Phones.
Question #10. Current Number of Visitor Pay phones
Answer #10. Two in Lobby.
Question #11. Current Number of Visitor Phones
Answer #11. 128
Question #12. Are Visitor phones presently monitored and/or recorded?

Answer #12. No.

Question #13. Do phone commissions go to Jail or County?

Answer#13. - County OFFICIAL FILE DOCUMENY
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Question #14.

Answer #14.

Question #15.

Answer #15.

Question #16.

Answer #16.

Question #17.

Answer #17.

Question #18.

Answer #18,

Question #19.

~ Answer #19.

i
Does Sheriff’s office retain commissions on commissary?

Commissary is self supporting.

How are inmate trust accounts refunded presently? (i.e. cash delivered in
person to the jail?)

Checks either at time of release or within a day or two.
As a matter of public record, what is the current commission rate?

Commissions payments shall be the following percentages of gross billable
revenues: twenty percent (20%) local collect calls, twenty percent (20%) of
intra-lata collect calls, twenty-five percent (25%) of the inter-lata intra-state
calls, and twenty-five (25%) of the inter-lata inter-state calls.

In order for “Vendor” (name removed by Knox County) to provide its best
financial offer we must have revenue history and call rate information.

Would the County please provide:
A. The last twelve months of call statistics and revenue reports

B. Current Inmate Calling Rates

A. See Answer 5.
B. See Appendix A.

" Are the current rates satisfactory to the ‘County or does the County prefer

that a lower or higher rate plan be proposed?
All vendors shall propose their best offer,

Please provide the following facilities information:

Physical addresses for the three locations

Number of inmates per location

Number of inmate telephones per location

Number of visitation phones per location if they are to be included in

this bid

oow >

A. Knox County Detention Facility
5001 Maloneyville Road
Knoxville, TN 37918
Bed Count 964

OFFICIAL FILE DOCUMENT
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Question #20.

Answer #20.

Question #21.

Answer #21.

Question #22.

Answer #22.
Question #23.

Answer #23,

Question #24.

Answer #24,

Question #25.

Answer #25.

Question #26.

Answer #26,

B. Knox County Jail
400 Main Street
Knoxville, TN 37902
Bed Count 215

C. Knox County Sheriff Work Release Center
4800 Maloneyville Rd.
Knoxville, TN 37918
Bed Count 90

Are there any public coin phones included in this bid?

See Answer 10.

What is the desired call duration limit for inmate calls? 15 minutes, 20

-minutes?

See Answer #4.
Are any portable (cart phones) required?

Not at this time.

Please provide the name of your current JMS vendor, a contact name and
phone number.

See Answer #2. No contact information will be given out.

Do the servers for the JMS applicatign reside on-site or off-site at a remote

‘location?

The Jims servers are Located Downtown at the 400 Main Ave. Location of
all the Inmate phone Servers are Located at the 5001 Maloneyville Rd.
Location.

Please provide the name of your current commissary vendor, a contact
name and phone number.

See Answer #1. No contact information will be given out.

Do the servers for the Commissary application reside on-site or off-site at

remote locations?
OFFICIAL FILE COCUMERT
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Question #27.

Answer #27.

Question #28.

Answer #28.

Question #29.

Answer #29,

Question #30.

Answer #30.

Question #31.

Answer #31.

Question #32.

Answer #32,

Question #33.

Answer #33.

Question #34.

Answer #34,

Question #35.

Answer #35.

How many customer references are required for this bid?
Five (5) references are requested.

‘When does the County expect to complete the bid evaluations and award a
new contract?

Knox County prefers to have this contract approved at the May
Commission Meeting,

Does the Inmﬁte Telephone Commissions go directly to the general fund?
See Answer #13.

What is the current ADP of EACH facility at your location?

See Answer #19.

Is there a network connection available between each location? Can we
utilize this connection?

Currently the system uses OPX lines through the phone company and it
would be assumed it could be transferred to the successful vendor.

What is the commission rate with the current vendor?

See Answer #16.

Will the County provide the calling rates used by the current phone
vendor?

See Appendix A.

Does the County currently utilize PIN numbers?

Yes

Will the County please provide the number of calls and call traffic broken
down by route for the last 6 months?  (ie. Local, Intralata,
InterLata/IntraState, InterState, International)

See Appendix A.

A random month shows these numbers on a call report and this would
include any free calls we allow to the public defenders office.

OFFIGIAL FILE DOCUMENT
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Question #36.

Answer #36.
Question #37.

Answer #37.
Question #38.

Answer #38.
Question #39.
Answer #39.
Question #40.

Answer #40.

Question #41.

DTMF Detect 319
Silence Detect 102
Grand Total Calls 30081 for a thirty day period.

Will the County please provide the total annual phone revenues broken
down by call route? (i.e. Local, Intral.ata, InterLata/IntraState, InterState,

International)
See Appendix A.

Does the County plan to use call recording? If so, please clarify the type of
call recording such as live recording, live monitoring, call notification, or

any other specifications.

Yes we will use recording and live monitoring and call notification.

Is the County satisfied with the current phone locations? Is the county
going to place additional phones in the current locations or other locations
of the facility? If so, please provide the cabling/wiring requirements for
additional phones. Will the County provide a floor plan of the current
phone locations?

There are no plans to install additional phones or change the locations.
What is the current amount of phones at the facility?

Seec Answer #9.

Will the KCSO allow the vendor to add additional fees to the collect bill?
Examples of these fees are:  bill statement fees, bill rendering fees, collect
call service fees, universal cost recovery fees (these fees are increasing the
cost to the user and revenue to the inmate telephone providers however no
commissions from the users' revenue is paid to the KCSO).

Any fees would have to be looked at individually and it would have to be
within the regulations of the State of Tennessee.

Does Knox County currently use Video Visitation?

1. If yes, will the county please provide the number of Visitation Phones currently
at the facility? How many would the county prefer? Are these recorded and/or
is it a requirement? If they need to be recorded, how long must the county keep

the recordings?

OFFICIAL FILE DOCUWENT
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2. Ifno, does the county plan to use Video Visitation in the future?

Answer #41.

Question #42.

Answer #42.

Question #43.

Answer #43.

Question #44.

Answer #44,

Question #45.

Answer #45,

Question #46.

Answer #46.

Question #47.

Answer #47.

Question #48.

Answer #48,

Question #49.

Answer #49.

No video visitation at this time but it has been discussed as a future
expansion.

On page 10, Section 4.5, number 4.5.6 you mention expansion to the
existing facility and a newly constructed facility. What are the plans for the
extension and the newly constructed facility? When is the expected
completion date? What will the final rated capacities be after each facility

is complete?
No immediate plans for expansion at this time.

In reference to section 4.1.5: What is the size and type of existing database
that needs to be converted?

Do not have a size but it includes 10 years of inmate data and up to three
years of call records and phone calls at the rate show in the previous
answer.

In reference to section 4.9.2: It states two (2) years of stored data and
section 4.6.19 states 3 years? Please clarify.

Three (3) years of stored data is requested.

Would the county consider, as part of the contract, a web based Jail
Management Software that is fully integrated with our phone platform?

No.

Current number of inmate phones installed by facility (3 locations).

See Answer #19.

Jail & other detention facility commissary vendor(s) as described in 4.10.2.
See Answer #1.

Jail Management Software vendor described in 4.10.2.

See Answer #2.

Call Detail Records (total number of calls and minutes billed) by call
types: Local, interlata, intralata, interstate, international and call method;

collect, debit, pre-paid collect.
OFFICIAL FILE DOCUMERT
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Question #50.

Answer #50.

Question #51.

Answer #51.

Question #52.

Answer #52.

Question #53.

Answer #53.

Question #54.

Answer #54.

Question #53.

Answer #55.

Question #56.

Answer #56.

Question #57.

Answer #57.

Question #58.

Answer #58.

Question #59.

Current rates charged by call method and type.

See Appendix A.

Does the county/jail use a word recognition application in the current IPS
as described in 4.1.14?

It has been tested and installed but is not currently in use. -
Average Daily Population (ADP) by facility.

See Answer #19.

Are PINs currently in use? (Section 4.8)

Yes.

What is the County’s estimated date of Notice of Intent to Award?
This is to be determined based on the offers submitted.

What is the current allowable Call Duration allowance?

See Answer #4.

Who, by name and position, makes up the County’s IPS RFP Review
Committee?

This information will not be given out.

Section II paragraph 2.3 outlines cancellation of the contract in the event
no funds will be appropriated by the County. Will an exception be noted
for the Inmate Phone System provider if appropriate based on their offer?

No.

Section II paragraph 2.13. Will the county accept renegotiation of rates
and/or commissions in the event the Average Daily Population drops below

10% of today’s population?
No.

Section III Section 3.21. The County outlines the ability to review
information regarding proposals which is not included in the proposal
provided. What steps will the County take to verify the accuracy of such
information and allow for documentation to the proposed contractor

wesedt GEFICIAL FILE DOCUMENT
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Answer #59.

Question #60.

Answer #60.

Question #61.

Answer #61,

Question #62.

Answer #62.

Question #63.

Answer #63.

Question #64.

Answer #64,

Question #65.

Answer #65.

Question #66.

Answer #66.

Knox County shall have sole responsibility for determining a reliable
source.

Section III, Paragraph 3.12 Indicates the rates and commissions are
affected by “Compliance”. Please advise what “compliance” is expressly

related to.

Compliance with all Regulatory rules and laws of the State of Tennessee.

Section IV Paragraph 4.7.10. The County indicates the desire to
incorporate key word search technology. Please advise if mandatory.
“Vendor” (name removed by Knox County) is concerned of the accuracy
and reliability of such service.

If the vendor has a key word search capability it should be included in the
proposal. Accuracy and reliability of such and program is noted.

The County Indicates Three — Way Calling Detection is Mandatory. Please
advise if the County anticipates the fact that three-way calling detection is
not 100% guaranteed by ANY system available today.

Yes the county is aware of the problems associated with Three Way call
detection.

Regarding the formatting of the RFP, please advise if the County wishes to
have Sections I-III returned with the response.

Section I —III do not need to be returned with your response.

Section IV, Paragraph 4.9.1 requests recording of visitation phones. Please
advise how many visitor phones are required to have this feature.

This is a desired feature and is not currently used with the inmate phone
system,

For Clarification, please advise if the County’s call blocked minimum of
p.05 is correct.

Not known at this time.

Section IV- Paragraph 4.10 requests Commissary ordering capabilities
through the IPS and to INCLUDE inmate banking. Please advise if the
County is requesting an additional Inmate Banking System or integration
with the existing (or future determined) Inmate Banking System?

This will be an integration with future commmSEEr ﬁféﬂ BQ GE. E&EM”
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Question #67.

Answer #67,

Question #68.

Answer #68.

Question #69.

Answer #69.

Question #70.

Answer #70.

Question #71.

Answer #71.

Question #72.

Answer #72.

Question #73.

Answer #73.

Question #74.

Answer #74.

Question #75.

Answer #75.

Question #76.

Answer #76.

In reference to above, is the current IPS providing Commissary ordering?
Will this requirement be required upon installation or will an integration
time frame be provided?

See Answer #1.

Please provide the number of collect inmate phones currently installed and
do you wish to increase that number?

See Answer #9.

Can you provide six months of call detail and revenue reports from your
current provider?

See Answer #5 and Appendix A.

How many beds are at each of the 3 facilities and what is each facility's
ADP?

See Answer #19,

Given the proposed term of the contract, what are the county’s expectations

- of jail expansion and increase in ADP?

See Answer #42.

How many visitation phone stations does each of the facilities currently
have?

See Answer #10 and Answer #11.
In relation to visitation phone monitoring is wiring currently in place?
Yes.

What brand of equipment is used for visitation phones, is there a current
service contract and if so with who?

These are stand alone phones.

Who is your cutrent Jail Management System provider?

See Answer #2.
'Who is your commissary provider?

See Answer #1.
OFFICIAL FILE DOCUMERT
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Question #77.

Answer #77.

Question #78.

Answer #78.

Question #79.

Answer #79.

Question #80,

Answer #80.

Question #81.

Answer #81.

Do you wish to interface the Inmate Telephone System with your
commissary system?

See Answer #66,

Do the facilities want PIN and PAN both flat file transferred from the JMS
and manual entry capability?

This will be a manual entry.

There appears to be a conflict between sections 4.1.12 and 4.9.2. Section
4.1.12 states 3 years of records storage including recordings. Section 4.9.2
states 90 days online and 2 years offline storage. Which do you prefer?

See Answer #44,

Will the KCSO allow the vendor to charge additional fees to the collect
bill? If KCSO will allow these fees will they request a commission rate on

these fees?
See Answer #40.

How does the County intend to apply the key word search technology
(4.7.10)?

Search for possible matches of a word(s) close to suspected activity.

OFFICIAL FILE DOCUBEK
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Appendix A Call Rates and Volume
Knox County Communications Rates

Local: $1.50 flat rate

Intralata:

$.50 surcharge + per minute usage listed below. (Usage dependent on distance & time of

day.)
Nite/ Nite/
WE WE
Day Eve
Mileage Day 1st Add'l Eve 1st  Addl 1st Add'l
$ $ $ $
101 0.10 0.10 0.070 0.070 $0.0470 | $0.0470
$ $ $ $
16 [ 0.10 0.10 0.070 0.070 $0.0470 | $0.0470
$ $ $ $ '
2210.15 0.15 0.105 0.105 $0.0705 | $0.0705
$ $ $ $
301|015 0.15 0.105 0.105 $0.0705 | $0.0705
$ $ $ $
40 [ 0,19 0.19 0.133 0.133 $0.0893 | $0.0893
$ $ $ $
5510.19 0.19 0.133 0.133 $0.0893 | $0.0893
$ $ $ $
701 0.21 0.21 0.147 0.147 $0.0987 | $0.0987
$ $ $ $
85 0.21 0.21 0.147 0.147 $0.0987 | $0.0987
$ $ 3 $
1001 0.21 0.21 0,147 0.147 $0.0987 | $0.0987
$ $ $ $
9999 | 0.21 0.21 0.147 0.147 $0.0987 | $0.0887
Intertata:
$1.85 surcharge
$.40 per minute regardless of mileage or time of
day.
Interstate:
$3.75 surcharge
$.89 per minute regardiess of mileage or time of
day.

Max Rates Allowed by Tennessee Regulatory Authority

Local: $1.50 Max Flat Rate

$.50 surcharge + per minute usage listed below. (Usage dependent on distance & time of

Intralata:  day.) roof
OFFICIAL FILE DOCOMERE
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Nite/ Nite/
WE WE
Day Eve
Mileage Day 1st  Add' Eve 1st  Add' 1st Add'l
$ $ $ $
101010 0.10 0.070 0.070 $0.0470 | $0.0470
$ $ $ $
16 [ 0.10 0.10 0.070 0.070 $0.0470 | $0.0470
$ $ $ $
221015 0.15 0.106 0.105 $0.0705 | $0.0705
$ $ $ $
30| 0.15 0.15 0.105 0.105 $0.0705 | $0.0705
$ $ $ $
4010.19 0.19 0.133 0.133 $0.0893 | $0.0893
$ $ $ $
551 0.19 0.19 0.133 0.133 | $0.0893 | $0.0893
$ $ $ $
701 0.2% 0.21 0.147 0.147 $0.0987 | $0.0987
$ $ $ $
851 0.21 0.21 0.147 0.147 $0.0987 | $0.0987
$ $ $ $
100 | 0.21 0.21 0.147 0.147 $0.0987 1 $0.0987
$ $ $ $
9999 | 0.21 0.21 0.147 0.147 $0.0987 | $0.0987
Interlata:  Surcharge: $3.49 + ($.69 * 10min}
Interstate: Not Regulated
Knox County Call Volume
Knox County Sheriff's
Detention
2007 Local Intralata Interiata  Interstate Total
Jan 18624 307 263 239 19433
Feb 16891 234 233 451 17809
Mar 19598 3456 299 372 20614
Apr 18541 607 184 465 19797
May 21637 566 183 417 22803
Jun 21313 541 257 645 22756
Jul 18712 524 219 402 19857
Aug 19050 453 160 418 20082
Sep 18471 515 141 320 19447
Oct 17217 384 130 411 18142
Nov 14895 323 192 458 15868
Dec 16584 308 156 273 17321
Total 221633 5107 2417 4872 233929




Knox County Jail

2007 Local Intralata Interiata  Interstate  Total
Jan 3307 21 31 72 3431
Feb 311 23 33 42 3209
Mar 3424 21 46 74 3565
Apr 2889 50 51 77 3087
May 3761 23 28 92 3904
Jun 39098 62 43 86 4100
Jui 3808 83 34 80 4005
Aug 4619 80 34 92 4825
Sep 4921 65 70 63 5119
Oct 5437 98 41 88 5664
Nov 4927 150 11 39 5127
Dec 4902 142 31 31 5106
Total 49015 818 453 836 51122

End of Addendum.

%ﬁ/ i
atthew F. Myers, CPPB

Contract Administrator

Knox County Purchasing Division
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OFFICE OF COUNTY MAYOR

Purchasing Division ¢ Department of Finance ¢ 1000 North Ceniral Street, Suite 100, Knoxville, TN 37917

Knox County Purchasing Division
Addendum II to Request for Proposal #709
Inmate Phone System

Addendum Date: May 9, 2008 Buyer: Matt Myers, CPPB

Opening Date: May 21, 2008 @ 2:00 pm (new date)  Total Pages: 1 Total Page

The Proposal due date has been changed to May 21, 2008 at 2:00 pm.

End of Addendum,

OFFICIAL FILF DOCHMENT

//ﬂ 17 //M 00 NOT REWOVE OR LARK

Matthew F. Myers, CPPB
Contract Administrator
Knox County Purchasing Division

ph 865.215.5777 + fax 865.215.5778
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OFFICE OF COUNTY MAYOR

Purchasing Division * Department of Finance + 1000 North Central Street, Suite 100, Knoxville, TN 37917

Knox County Purchasing Division
Addendum III to Request for Proposal #709
Inmate Phone System

Addendum Date: May 15, 2008 Buyer: Matt Myers, CPPB

Opening Date: May 21, 2008 @ 2:00 pm (new date)  Total Pages: 2 Total Page(s)

1. List and detail any formal or informal complaints with any regulatory agencies
against your company. Insert this information in Section V, Part VIIL

2. Please see attached Call report. This report supercedes previous Call reports
and/or Call data.

3. Proposers must acknowledge all Addenda issued in Section V, Part L.

End of Addendum,

7

Matthew F. Myers, CPPB

Contract Administrato'r o ﬁ{ﬂﬁ! %L E'H,E BBGUMENI
D0 HOT REMOVE OR MARK

Knox County Purchasing Division
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Knox County, Tennessee e pagk® mEalraliE e !
Call x%o_; Em VL O [leRii
Knox County Sheriffs Detention Facility/Work Release

2007 | Local Minutes | Revenue Infralata  |Minutes | Revenue |Interlata [Minutes | Revenue Interstate |Minutes | Revenue Commission
Jan 18624 156619| $ 26,198.90 307 28171 % 490.82 263 2232| % 1,761.66 239 1777 % 233001 1% 6,360.54
Feb 16881] 141230| $ 23,664.90 234 1931] § 34475 233 2026] $ 1,561.54 451 3634| % 467149 3% 6,360.37
Mar 19598| 166632| $ 27,458.85 345 28691 § 52538 299 2373]1 $ 1,968.27 372 32051 % 4,075.02|% 7,107.79
Apr 18541{ 158245] $ 25,971.75 807 4608| $ 874.62 184 1494 $ 1,221.68 465 3826] 8 488089 % 6,897.24
[ LR 21637) 187317] $ 30,335.55 566 45101 $ 817.81 183 15191 $ 1,270.75 417 3301 % 4232.00|% 760654
“.oot 21313] 182837] $ 29,860.95 541 44011 $ 807.62 257 22071 % 1,600.01 645 5185| % 661188 |% 8,186.80
Jul 187121 159335| $ 26,251.65 524 45721 § 83240 219 157718 987.67 402 3365| % 4,150.88|% 8,70160
Aug 18050{ 162187| $ 27 776.67 453 3640{ $ 70046 160 12431 $ 77057 419 31791 $ 413113 | 3% 6,921.03
Sep 184711 1571401 $ 26,785.80 515 40601 $ 789.81 141 955 % 615.54 320 2564| 3 3,189.74 | $ 6,458.55
Oct 17217 147187; $ 25,023.12 384 29541 ¢ 576.03 130 1013] 3 625.04 411 3144] $ 3,930.15|% 6,260.98
Nov 14895] 127202| $ 21,629.22 323 2662{ $ 504.54 192 1594] $ 963.16 458 3656] § 4,22476|% 5,723.79
Dec 16584| 143236| $ 24,067.83 308 2586] $ 484.23 156 1340] $ 803.26 273 20011 $ 2,556.58 | $ 5,750.52
Totals 221533| 1889167, $ 315,023.19 5107 41410| § 7,758.47 2417 19573| § 14,149.15 4872 38837 $49,002.53 | $ 80,345.75
Knox County Jail

2007 | Local Minutes | Revenue Infralata  |{Minutes | Revenue |Interlata |Minutes | Revenue Interstate [Minutes | Revenue Commission
Jan 3307 294311'$ 4,646.40 21 1801 & 33.05 31 27913 208.33 72 55413 715581% 1,166.88
Feb 3111 274971 4,328.25 23 216]1$ 3761 33 289 $ 216,55 42 377]$ 45517 % 1,041.13
Mar 3424 30482] $ 4,748.40 21 177/% 2826 46 387 % 31077 74 618/ & 7837613 1,223.99
;oo 2889 2553713 4,030.80 50 48218  80.01 51 414] § 333.50 77 6881$ 83864]% 1,11520
.y 376 33178} $ 5,227.05 23 2071$ 3748 28 232 %  190.96 92 865/ % 1,019.02| % 1,355.44
Jun 3909] 34132| % 541560 62 5561 $ 110.10 43 345|§ 283.84 86 817{% 950683 1,408.81
Jul 3808{ 32804{ % 5,317.95 83 717{$ 12999 34 2811 % 168.74 30 754| 3 8493113 1,344.12
Aug 4619 40984| $ 669548 80 5001 % 117.66 34 285[ & 173.90 92 776/ $ 991281 % 1,653.95
Sep 4921 44148[ §  7,101.21 685 4861 % 96.48 70 5941 % 351.50 63 49518 672565 1,695.55
Oct 5436| 48338 % 7,848.98 a8 7841 $ 14940 41 367/ 3 219.05 38 7718 971231% 1,897.25
Nov 4927 44339| % 7,139.58 150 1223| & 241.22 11 106| $ 61.64 39 208($ 3909835 1,589.35
Dec 4902 43857| 3 7,102.26 142 1182| $ 224.70 31 209/ % 140095 31 2683 34008 % 1,585.92
Totals 49014| 434708| $ 69,601.92 818 6800 $ 1,285.96 453 3788 $ 263973 836 7281| % 8959191 % 17,077.59




Attachment “B”

Contractor’s Response to
Request for Proposal #709
and
Addendum I, II and 111

Inmate Phone System



PayTel Communications Inc
PO Box 8179 - Greensboro, NC 27419 » www.paylet.com

May 16, 2008

Knox County Purchasing Division
Matthew F. Myers, CPPB

Contract Administrator

1000 North Central Street, Suite 100
Knoxville, Tennessee 37917

Dear Mr. Myers,

PaysTel Communications, Inc. is proud to offer the following proposal for an inmate phone system to the
Knox County Sheriffs’® Office.

PaysTel is prepared to not only meet, but exceed all the RFP requirements established by the Knox County
Purchasing Division and the Knox County Sheriffs’ Office for selecting an Inmate Telephone Service
(“ITS”) provider. Throughout our RFP response we have pointed out the qualities and characteristics that
separate us from our competitors. We refer to these items as the “PaysTel Difference”. There are five key
areas where we have distinguished ourselves above our competition.

- THEPAY.TEL
DUTERENCE. . | Respect for the Citizens We Serve

Since 1991, Pay*Tel has staffed a Customer Service Department dedicated solely to serving the needs and
questions of those individuals who receive and pay for inmate collect calls. In addition to low rates,
including prepaid call discounts, Pay+Tel provides the families we serve a complete explanation of our
services on our website with the most informative set of FAQs available in our industry. These customers
also have the opportunity to complete a Quality of Service Survey, letting us know what we can do to
further meet their needs, :

Regulatory Compliance

As a result of our commitment to respect the citizens we serve, Pay+Tel is the only major inmate phone
service provider operating in the southeast that is not currently under investigation by a State Public Service
Commission and, in fact, has never been involved in a formal complaint proceeding with any regulatory

agency during our twenty-two year history. OFFICIAL FILE DOCUMENT

Corporate /Sales: 1 866 729 8352 Cuslomer Service: 1 800 729 8355 Operations: 1 800 729 0644
Fax: 1 336 346 1127 Fax: 1 800 776 8423 Fax: 1 336 855 8456




Financial Stability

For over twenty-two years, Pay+Tel has operated under the same management and has experienced
consistent revenue growth, with financial stability. As a fotally debt-free company, we answer to no one
except you, our client, and the cifizens who accept and pay for the phone calls.

Respect for Our Clients

PaysTel’s motto is “Promises get customers. ..performance keeps them”. Anyone can make a promise, what
separates Pay*Tel from our competitors is our total commitment to follow through and deliver on our
promises. Our client retention is unmatched in the ITS industry. Our philosophy is “Promises Get
Customers----Performance Keeps Them”, Eighty-five percent of our clients are in their 2" (37%), 31 (17%),
4t {25%) or 5™ (6%) contract term. Pay+Tel delivers on every promise, as well as honors our commitment to
respect the Citizens of Knox County by charging fair rates, and make certain that every commission is paid

on time.

Commiitment to Deliver Technology That Works

Since 1992, Pay+Tel’s Product Development team has been a leader in the ITS industry in developing
software and hardware solutions for our clients. We have worked diligently along side our clients to
identify their current and future needs. We then focus on delivering reliable technology solutions for today

and the telecom network of the future,

Please see the Part X: Appendices: “PayeTel’s Philosophy and Commitment to Technology Innovation in
Inmate Calling Services” for information on our Product Development Team and our philosophy behind the
development of our ITS technology and our current number of twenty patent filings.

Thank you for the opportunity to make this proposal to the Knox County Purchasing Division and the Knox
County Sheriffs’ Office. PaysTel looks forward to remaining your Inmate Phone Service Provider.

Sincorcly,

Vincent Townsend
President

866.729.8352 x 227
vtownsend{@paytel.com

Pay-Tel Communications Inc - PO Box 8179 + Greensboro, NC 27419
1 866 729 8352 « Fax; 1 336 346 1127 « www.paytel.com

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE
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Krnox County Purchasing Division Inmate Telephone Proposal Number 709
TABLE OF CONTENTS

PARTI COVER LETTER
Cover letter authorizing the submission of the proposal signed by a principal of the company.

PARTII PROPOSER INEORMATION
Name of Company, Address, Telephone Number, Fax Number, Contact Person, E-mail Address of Contact Person,

Knox County Vendor Number, Copy of Knox County Business License (if applicable), State of Tennessee Sales Tax
Number (if applicable), Federal Tax Identification Number (EIN)

PARTIII RATES AND COMMISSIONS
Compliance, Rates, Percentages, Commissions

PART IV TECHNOLOGY EQUIPMENT AND SERVICES

Detail all proposed equipment required for service
Detail the implementation plan proposed by your company (Back Office Services and Reporting; Hardware and Phone

Equipment; Validation; Three Way Call Detection; Debit Platform; PINS)
Provide a Sample of the standard reporting your company provides

PARTV  INDUSTRY EXPERIENCE
Industry Experience, Installed References, Years in Industry, Pending Laws Financial Information, (Per Addendum ITI

— List and Detail any formal or informal complaints with any regulatory agencies against your company)

PART VI SCOPE OF WORK
Detail the ability to meet, or exceed, the requirements as stated in Section IV Scope of Work. Detail each Section

Number, (i.e. 4.1, 4.2 etc.) and describe how your proposed system will achieve each requirement, Detail any
deficiencies your system may have in relation fo Knox County's requirements.
Detail the time frame for implementing your proposed system.

PART YII REFERENCES
Provide name of organization, Phone number, Address, Contact person, E-Mail address, Size of Contracts Knox

County may not be used as a reference.

ART VIII LITIGATION
Has you organization been named in litigation regarding these services provided herein. Explain.

Is your company/firm or any subsidiary of your company/firm currently a party in a lawsuit opposing Knox County.
Explain.

PARTIX ANY OTHER INFORMATION VENDOR WISHES TO SUBMIT (OPTIONATL)
Service and Maintenance

Pay+Tel Training

Pay+Tel Customer Service

Pay+Tel Spanish Website

Facility Access Website

Service Tickets/Email Service

Commissary Interface/Kiosk

] ON Lh B W DD e

PARTX  APPENDICES
Attach all Software and Equipment Manuals and Documentation

PART XI AFFIDAVITS, LICENSES and INSURANCE CHECKLIST
Proposers must return the attached Affidavits, Licenses and the Insurance Checklist with their proposal.

Addendum I
Addendum II

Addendum I OFFICIAL FILE DOCUMENT
DO NOT REMOVE OR MARK
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1 866 729 8352 - Fax: 1 336 346 1127 » wwwpaytel com 1

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"
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Knox County Purchasing Division Inmate Telephone Proposal Number 709

The Purchasing Division of Knox County Tennessee will receive sealed proposals for the provision of an Inmate Phone
System as specified herein, Proposals must be received by 2:00 p.m. on May-34, May 21, 2008. Late proposals will be
1either considered nor returned. Due date changed per Addendum L

Deliver Proposals to:

Proposal Number 709

Knox County Purchasing Division
1000 North Central Street, Suite 100
Knoxville, Tennessee 37917

The Proposal Enveldpe must show the Proposal Number, Name and Opening Date.

SECTIONI GENERAL TERMS AND CONDITIONS

1.1

1.2

1.3

1.4

Pay-Tel Communications Inc + PO Box 8179 + Greensboro, NC 27419
1 866 720 8352 + Fax: 1 336 346 1127 - wwwpuyie[ com

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"

HOW _TO DO BUSINESS: On July 1, 2005 Knox County Government implemented a web-based purchasing
software system, "Knox Purchasing On-Line", The purpose for migrating from our existing financial software
application was to provide our clients (vendors, county departments and the citizens of Knox County) with a more
enhanced and end-user friendly means of accessing our services. As a result of this implementation, the
Purchasing Division is now able to offer on-line vendor registration and maintenance, electronic receipt of
purchase orders, on-line retrieval and submittal of quotes, bids and proposals for our vendor-clients and on-line
requisitioning and receiving for our county departments. In order for the County to maximize its investment and
minimize the cost associated with office operations we need your help. When doing business with Knox County
we are urging you to go to our website at www.knoxcounty,org/purchasing and register as a vendor in our on-line
purchasing system, "Knox Purchasing On-Line", if you have not done so and whenever possible to conduct your
business with the County through this site, If you have any questions, please contact the Purchasing Division
representative listed in subsection 1.3 of this document.

PayeTel Acknowledges and Agrees

VENDOR REGISTRATIQN: Prior to the opening of this proposal, ALL PROPOSERS must be registered with
the Purchasing Division. Please register on-line at our website at www.knoxcountv.org/purchasing and click on
"Online Vendor Registration", Proposers must be registered with the Purchasing Division prior to submitting their -

proposal.

PayeTel Acknowledges and Agrees

ADDITIONAL INFORMATION: Knox County wants requests for additional information routed to Matt
Myers, CPPB, Contract Administrator, at 865.215.5750. Questions may be faxed to 865.215.5778 or emailed to
matt.myers@knoxcounty,org. Information about the Knox County Purchasing Division and current proposals may
be obtained on the Internet at www.knoxcountv.org/purchasing,

PayeTel Acknowledges and Agrees

ACCEPTANCE: Vendors shall hold their price firm and subject to acceptance by Knox County for a period of
sixty working days (60) from the date of the proposal opening, uniess otherwise indicated in their proposal.

PayeTel Acknowledges and Agrees




Knox County Purchasing Division Inmate Telephone Proposal Number 709

1.5

1.6

1.7

1.8

1.9

1.10

Pay+Tel Communications Inc * PO Box 8179 + Greensboro, NC 27419
1 866 729 8352 - Fax: 1336 346 1127 WWW. payiel com

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"

ALTERNATIVE PROPOSALS: Knox County will not accept alternate proposals (those not equal fo
specifications) unless authorized by the Request for Proposal.

PaysTel Acknowledges and Agrees (

AY

AWARD: Award will be made to the most responsive, responsible proposers meeting specifications, which
presents the product that is in the best interest of Knox County. Knox County reserves the right to award this
proposal on an all-or-none basis. The evaluation criteria are listed in Section 3.12. Knox County also reserves the

right to not award this proposal.
PayeTel Acknowledges and Agrees

CONEFELICT _OF INTEREST: Vendors must have read and complied with the "non-conflict of interest"
statement provided in the vendor registration process prior to the opening of this solicitation,

PayeTel Acknowledges and Agrees

COPIES: Knox County requires that proposals be submitted as one (1) original and five (5) exact copies,

PayeTel Acknowledges and Agrees

DECLARATIVE STATEMENTS: Any statement or words (i.e.. must, shall, will etc.) are declarative
statements and the proposer must comply with the condition. Failure to comply with any such condition may
result in their proposal being non-responsive and disquatified.

PayeTel Acknowledges and Agrees

DISADVANTAGED BUSINESS PROGRAM: Knox County has established a Disadvantaged Business
Program, which has the responsibility of increasing opportunity for small, minority and women owned businesses.
This is being accomplished through community education programs, policy edification, active recruitment of
interested businesses and process re-engineering. (

Knox County is committed to ensuring full and equitable participation for all disadvantaged businesses. Knox
County welcomes submittals from those disadvantaged businesses that have an interest in providing goods and/or
services listed herein. In addition, Knox County strongly encourages the inclusion of disadvantaged businesses by
non-disadvantaged contractors who may wish to partner or subcontract portions of this agreement in order to
accomplish the successful delivery of goods and/or services.

If you are a disadvantaged business and would like additional information about our disadvantaged business
program, please contact:

Robert Minter

Supplier Diversity Coordinator

Knox County Purchasing Division
Telephone: 865.215.5756

Fax: 865.215.5778

E-Mail; robert.minter@knoxcounty.org

PayeTel Acknowledges and Agrees




Knox County Purchasing Division Ininate Telephone Proposal Number 709

1.11

1.12

1.13

1.14

1.15

1.16

1.17

1.18

Pay-Tel Communications Inc * PO Box 8179 + Greensboro, NC 27418
1 866 729 8352 - Fax: 1 336 346 1127 - www.paytel.com 5

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE

ELECTRONIC TRANSMISSION OF PROPOSALS: Knox County's Purchasing Division will not accept
electronically transmitied proposals when responding through the county's online purchasing system for this
procurement. Facsimile submission is strictly prohibited. All proposals must be mailed or delivered by hand.

PayeTel Acknowledges and Agrees

INCURRED COSTS: Knox County will not be responsible for any costs incurred by the proposers in the
preparation of their proposal.

PayeTel Acknowledges and Agrees

MULTIPLE PROPOSALS: Knox County will consider multiple proposals that meet specifications.

PaytTel Acknowledges and Agrees

POSSESSION OF WEAPONS: All vendors and their employees and their agents are prohibited from possessing
any weapons on Knox County property without prior written consent from the County. In the case of a contractor
whose contract requires possession of firearms or other weapons to successfully complete their contract,
contractor must provide personnel who are bonded to bear said weaponry.

PayeTel Acknowledges and Agrees

PROCESSING TIME FOR PAYMENT: Vendors are advised that a minimum of thirty (30} days is required to
process invoices for payment.

PayeTel Acknowledges and Agrees

PROPOSAL DELIVERY: Knox County requires proposers, when hand delivering proposals, to time date and
stamp the envelope before depositing it in the bid box. Knox County will not be responsible for any lost or
misdirected mail sent by common carrier. Knox County shall also not be responsible for proposals delivered to
other addresses other than the one listed at the top of this solicitation. The time clock in the Purchasing Division

shall serve as the official record of time.

PayeTel Acknowledges and Agrees

RECYCLING: Knox County, in its continuing efforts to lessen the amount of landfill waste and to further
recycling efforts, request that proposals being submitted on paper shall:

1.17.1 Be submitted on recycled paper
1.17.2 Not include pages of unneccessary advertising
1.17.3 Be made on both sides of each sheet of paper

PayeTel Acknowledges and Agrees

RESTRICTIVE OR AMBIGUQUS SPECIFICATIONS: It is the responsibility of the prospective proposers to
review the entire Request for Proposal (RFP) packet and to notify the Purchasing Division if the specifications are
formulated in a manner that would unnecessarily restrict competition, Any such protest or question regarding the
specifications or proposal procedures must be received in the Purchasing Division not less than five (5) business
days prior to the time set for proposal opening, These requirements also apply to specifications that are

ambiguous.

PayeTel Acknowledges and Agrees




Knox County Purchasing Division Inmate Telephone Proposal Number 709

1.19

1.20

1.21

1.22

1.23

1.24

SIGNING OF PROPOSALS: In order to be considered all proposals must be signed. Please sign the original in
blue ink. By signing the proposal document, the proposer acknowledges and accepts the term and conditions

stated in the proposal document.

PayeTel Acknowledges and Agrees

TAXES: Knox County purchases are not subject to taxation, Tax exemption certificates will be provided upon
request.

PayeTel Acknowledges and Agrees

TITLE VI OF THE 1964 CIVIL RIGHTS ACT: "Nondiscrimination in Federally Assisted Programs"-"No
person in the United States shall, on the ground of race, color, or national origin, be excluded from participation
in, be denied the benefits of, or be subjected to discrimination under any program or activity receiving Federal
financial assistance." 42 U.S.C. Section 2000 et seq,

It is the policy of Knox County Government that afl its services and activities be administered in conformance
with the reguirements of Title V1.

PayeTel Acknowledges and Agrees

USE_OF PROPOSAL, _HORMS: Proposers are to complete the proposal forms contained in the proposal
package. Failure to complete the proposal forms may result in proposal rejection.

PayeTel Acknowledges and Agrees

YENDOR DEFAULT: Knox County reserves the right, in case of vendor default, to procure the articles or
services from other sources and hold the defaulting vendor responsible for any excess costs occasioned thereby. .
Should vendor default be due to a failure to perform or because of a request for a price increase, Knox Counh
reserves the right to remove the vendor from the County's Proposers list for twenty-four months,

PayeTel Acknowledges and Agrees

WAIVING OF INFORMALITIES: Knox County reserves the right to waive minor informalities or
technicalities when it is in the best interest of Knox County.

PayeTel Acknowledges and Agrees

SECTION 11 OBLIGATIONS, RIGHTS AND REMEDIES

These terms and conditions shall be part of the contract. Knox County reserves the right to negotiate other terms
and conditions it deems appropriate and necessary under the circumstances to protect the publics trust.

2.1

PayTel Communications Inc - PO Box 8179 + Greensboro, NC 27419
1 866 729 B352 » Fax: 1 336 346 1127 - www. pay[el com

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"

ALTERATIONS OR AMENDMENTS: No alterations, amendments, changes, modifications or additions to this
Contract shall be binding on Knox County without the prior written approval of the County.

PayeTel Acknowledges and Agrees
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2.2

2.3

2.4

2.5

2.6

2.7
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YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"

APPROPRIATION: In the event no funds are appropriated by Knox County for the goods or services in any
fiscal year or insufficient funds exist to purchase the goods or services, then the Contract shall expire upon the
expenditure of previously appropriated funds or the end of the current fiscal year, whichever occurs first, with no

further obligations owed to or by either party.

PayeTel Acknowledges and Agrees

ASSIGNMENT: Contractor shall not assign or sub-contract this agreement, its obligations or rights hereunder to
any party, company, partnership, incorporation or person without the prior written specific consent of Knox

County.

PayeTel Acknowledges and Agrees

BOOKS AND RECORDS: Contractor shall maintain all books, documents, accounting records and other
evidence pertaining to the goods and services provided under this Contract and make such materials available at
its offices at all reasonable times during the contract period and for three (3) years from the date of the final
payment under this agreement for inspection by County or by any other governmental entity or agency
participating in the funding of this agreement, or any authorized agents thereof; copies of said records to be
furnished if requested. Such records shall not include those books, documents and accounting records that
represent the Contractor's costs of manufacturing, acquiring or delivering the products and services governed by

this agreement.

PayeTel Acknowledges and Agrees

CHILD LABOR; Contractor agrees that no products or services will be provided or used under this contract that
have been manufactured or assembled by child labor.

PayeTel Acknowledges and Agrees

COMPLIANCE WITH ALL LAWS: Contractor is assumed to be familiar with and agrees to observe and
comply with all federal, state, and local laws, statutes, ordinances, and regulations in any manner affecting the
provision of goods and/or services, and all instructions and prohibitive orders issued regarding this work and shall

obtain all necessary permits.

PayeTel Acknowledges and Agrees

DEFAULT: If Contractor fails to perform or comply with any provision of this contract or the terms or
conditions of any documents referenced and made a part hereof, Knox County may terminate this contract, in
whole or in part, and may consider such failure or noncompliance a breach of contract.

Knox County expressly retains all its rights and remedies provided by law in case of such breach, and no action

by Knox County shall constitute a waiver of any such rights or remedies. In the event of termination for default,
Knox County reserves the right to purchase its requirements elsewhere, with or without competitive proposals.

PayeTel Acknowledges and Agrees
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2.8

2.9

2.10

2,11

2.12

213

2.14

Pay-Tel Communications Inc « PO Box 8179 - Greensboro, NC 27418
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YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"

GOVERNING LAW: The laws of the State of Tennessee shall govern this contract, and all obligations of the
parties are performable in Knox County, Tennessee. The Chancery Court and/or the Circuit Court of Knox
County, Tennessee, shall have exclusive and concurrent jurisdiction of any disputes, which arise hereunder.

PayeTel Acknowledges and Agrees

INCORPORATION: All specifications, drawings, technical information, Request for Proposal, Proposal, Award
and similar items referred to or attached or which are the basis for this contract are deemed incorporated by

reference as if set out fully herein.

PayeTel Acknowledges and Agrees

INDEMNIFICATION/HOLD HARMLESS: Contractor shall indemnify, defend, save and hold harmless Knox
County, its officers, agents and employees from all suits, claims, actions or damages of any nature brought
because of, arising out of, or due to breach of the agreement by Contractor, its subcontractors, suppliers, agents,
or employees or due to any negligent act or occurrence or any omission or commission of Contractor, its

subcontractors, suppliers, agents or employees.

PayeTel Acknowledges and Agrees

INDEPENDENT CONTRACTOR: Contractor shall acknowledge that it and its employees serve as
independent contractors and that Knox County shall not be responsible for any payment, insurance or incurred

lability.

PayeTel Acknowledges and Agrees

INSPECTION AND ACCEPTANCE: Warranty periods shall not commence until Knox County inspects and
formally accepts the goods and/or services. The terms, conditions and timing of acceptance shall be determined -
by Knox County. Knox County reserves the right to reject any or all items or services not in conformance w1tf
applicable specifications, and Contractor assumes the costs associated with such nonconformance. Acceptance of
goods or services does not constitute a waiver of latent or hidden defects or defects not readily detectable by a

reasonable person under the circumstances,

PayeTel Acknowledges and Agrees

LIMITATIONS OF LIABILITY: In no event shall Knox County be liable for any indirect, incidental,
consequential, special or exemplary damages or lost profits, even if Knox County has been advised of the

possibility of such damages.
PayeTel Acknowledges and Agrees

NONDISCRIMINATION AND NON-CONFLICT STATEMENT: Contractor agrees that no person on the
grounds of handicap, age, race, color, religion, sex or national origin, shall be excluded from participation in, or
be denied benefits of, or be otherwise subjected to discrimination in the performance of this agreement, or in the
employment practices of vendor. Contractor shall upon request show proof of such non-discrimination, and shall
post in conspicuous places available to all employees and applicants notices of non-discrimination. Contractor
covenants that it complies with the Fair Wage and Hour Laws, the National Labor Relations Act, and other
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2.15

2.16

217

2.18

2.19

2.20
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federal and state employment laws as applicable. Contractor covenants that it does not engage in any illegal

employment practices.

Contractor covenants that it has no public or private interest, and shall not acquire directly or indirectly any
interest, that would conflict in any manner with the provision of ifs goods or performance of its services.
Contractor warrants that no part of the total contract amount provided herein shall be paid directly or indirectly to
any officer or employee of Knox County as wages, compensation, or gifts in exchange for acting as officer, agent,
employee, subcontractor or consultant to Contractor in connection with any goods provided or work contemplaied
or performed relative to the agreement,

PayeTel Ackhmvledges and Agrees

ORDER OF PRECEDENCE; In the event of inconsisient or conflicting provision of this Contract and
referenced documents, the following descending order of precedence shall prevail: (1) Item Description, (2)
Request for Proposal, (3) Proposal, (4) Award, (5) Special Terms and Conditions, (6) General Terms and
Conditions, {7) Specifications, (8) Drawings.

PayeTel Acknowledges and Agrees

REMEDIES: Knox County shall have all rights and remedies afforded under the U.C.C. and Tennessee law in
coniract and in tort, including but not limited to rejection of goods, rescission, right offset-off, refund, incidental,
consequential and compensatory damages and reasonable attorney's fees.

PayeTel Acknowledges and Agrees

RIGHT TO INSPECT: Knox County reserves the right to make periodic inspections of the manner and means
the service is performed or the goods are supplied.

PayeTel Acknowledges and Agrees

SEVERABILITY: If any provision of this Contract is declared illegal, void or unenforceable, the remaining
provisions shall not be affected but shall remain in force and in effect.

PayeTel Acknowledges and Agrees

TAX COMPLIANCE: Pursuant to Resolution R-07-1-903 passed by the Commission of Knox County,
Tennessee, Contractor hereby acknowledges, by submission of its proposal and signature that it is current in its
respective Federal, State, County, and City taxes of whatever kind or nature and is not delinquent in any way.
Delinquent status must be disclosed or risk debarment by the Knox County Purchasing Division.

PayeTel Acknowledges and Agrees

TERMINATION; County may terminate this agreement with or without cause at anytime. In the event of
termination by either party, fees due for services satisfactorily performed or goods accepted prior to the

termination date shall be paid.

PayeTel Acknowledges and Agrees
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2.21

WARRANTY: Contractor warrants to Knox County that all items delivered and all services rendered shall
conform to the specifications, drawings, proposal and/or other descriptions furnished and/or incorporated by
reference, and will be fit for the particular purpose purchased, of merchantable quality, good workmanship, and
free from defects. Contractor extends to Knox County all warranties allowed under the U.C.C. Contractor sha}’
provide copies of warranties to the County. Return of merchandise not meeting warranties shall be at coniractor'

expense.

PayeTel Acknowledges and Agrees

SECTION HI SPECIAL TERMS, AND CONDITIONS

3.1

3.2

33

34

35

Pay+Tel Communications Inc + PO Box 8179 + Greensboro, NC 27419
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YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"

INTENT: The intent of this solicitation is to convey to prospective proposers the type and quality of an Inmate
Phone System (IPS) desired by Knox County. This shall include, but not be limited too, all labor, materials,
equipment, supervision, inspection, overhead and profit, and all necessary functions to complete the project as
outlined,

PayeTel Acknowledges and Agrees

ACCEPTANCE: Contractors are advised that neither the signing of delivery receipts nor the payment of an
invoice necessarily constitutes acceptance of product of installation. Acceptance requires a specific written action

by Knox County so stating.

PayeTel Acknowledges and Agrees

AWARD PROCEDURES: The award procedures of this proposal will be as foliows:

3.3.1 Evaluation of proposals using the criteria listed below

3.3.2 Issuance of a Notice of Intent to Award

3.3.3 Contract documents negotiated, drafted and approved
334 Contract approved by Knox County Law Department (

3.3.5 Contract approved by Knox County Commission ‘
33.6 Contract Execution

PayesTel Acknowledges and Agrees

BACKGROUND CHECKS: A Knox County Sheriffs Office background check may be required for any or all
employees of the Contractors staff providing services to the Knox County. Any cost will be borne by Knox
County. Certain felony convictions will prevent individual persons from being on Knox County property. These
generally include those offenses that would tend to endanger the health or welfare of persons or staff,

PayeTel Acknowledges and Agrees

BONDING: Vendors are advised that all bonding companies must be listed in the Federal Register, Department
of the Treasury Fiscal Service. Companies Holding Certificates of Authority as Acceptable Sureties on Federal
Bonds and as Acceptable Reinsuring Companies: Notice. All required bonds must be issued through companies
licensed to do business in the State of Tennessee.

PayeTel Acknowledges and Agrees
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3.7

3.8

3.9

3.1¢
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COMMUNICATIONS WITH THE CONTRACTOR: Upon award, Knox County will communicate
extensively and continually with the Contractor. While information may occasionally be transmifted via
telephone, it should always be followed up with a fax or e-mail confirmation. Due to the volume of information
that must be transmitted, it is essential that the Contractor have an efficient and properly functioning fax machine.
Ideally, the Contractor will have e-mail capabilities.

PayeTel Acknowledges and Agrees

COMPLIANCE WITH ALL APPLICABLE REGULATIONS: Contractor agrees and covenants that the
company, its agents and employees will comply with all City, County, State and Federal codes, laws, rules and
regulations applicable to the business to be conducted under this contract. If the Contractor performs any work
knowing i to be contrary to such laws, ordinances, rules and regulations, the Contractor shall bear all costs arising

from them.

PayeTel Acknowledges and Agrees

CONTRACT EXECUTION: The award of this proposal will result in a contract between Knox County and the
successful proposer. The Knox County Purchasing Division will draft this contract and no proposer forms, (i.e.
Terms and Conditions, Service Agreements, or other standard Company forms, etc.) will be accepted as Contract
documents or as Contract attachments.

PayeTel Acknowledges and Agrees

CONTRACT TERM: Knox County intends to issue an initial three (3) year award. Upon the mutual agreement
of the vendor, KCSO and Knox County, the award may be extended for two (2) additional three (3) year terms.
This may result in a total of nine (9) years. The renewal option is at the discretion of Knox County Government.
Should

Knox County desire not to renew, no reason needs to be given. Knox County reserves the right to purchase these
services from other sources if the need arises.

PayeTel Acknowledges and Agrees

DETENTION FACILITY COMPLEX ORIENTATION: All employees performing work at the Detention
Facility Complex may be required to go through an orientation of the facility and facility procedures before
beginning work at or in the facility. It is requested that all personnel who may be working at the facility attend
this meeting. Additional contractor employees will also need to attend the orientation if they are assigned to the

job at a later date.

PayeTel Acknowledges and Agrees

DRUG-FREE WORKPLACE: If CONTRACTOR has five or more employees receiving pay:
CONTRACTOR shall have a drug-free workplace program that complies with Title 50, Chapter 9 of the Code of
Tennessee, shall obtain a certificate of compliance with the applicable portions of the Drug-Free Workplace Act
from the Department of Labor and Workforce, and proposers shall Provide the Affidavit required by Public Acts,
2000, Chapter 918, CONTRACTOR shall ensure that it is in compliance with Public Acts, 2000, Chapter No.

018,

PayeTel Acknowledges and Agrees
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EVALUATION CRITERIA:

" Rates and Commissions 40 Points {
{Compliance; Rates; Percentages; Commissions)
= Technology, Equipment and Services 35 Poinis

(Back Office Services and Reporting; Hardware and Phone
Equipment; Validation; Three Way Call Detection; Debit
Platform; PINS)

= Industry Experience 25 Points
(Installed References; Years in Industry; Pending Laws,
Financial Information)

PayeTel Acknowledges and Agrees

INSURANCE: The successful Contractor(s) must carry the insurance as indicated on the Insurance Attachment
hereto. As proof of the Contractor's willingness to obtain and maintain the insurance, the Proposers must
complete, sign and have its insurance agent sign the attachment and submit it with their proposal. Upon the
Notification of Intent to Award, the successful Contractor(s) will be required to submit a Certificate of Insurance
with the appropriate coverage's and naming Knox County and Knox County Government as additional insured.

PayeTel Acknowledges

Please see Part XI: Affidavits, Licenses and Insurance Checklist for exceptions per NC Insurance Commissioner.

LICENSING: All Contractors must be properly licensed by the State of Tennessee and all other authorities
having jurisdiction. COPIES OF ALL SUCH LICENSES AND/OR PERMITS MUST BE SUBMITTED
WITH THE PROPOSAL. FAILURE 10 SUBMIT COPIES OF SUCH MAY LEAD TQ PROPOSAL
REJECTION, (

PayeTel Acknowledges and Agrees

NO CONTACT POLICY: After the date and time that the Coniractor receives this solicitation, any contact
initiated by any proposer with any Knox County representative, other than the Purchasing Division representative
listed herein, concerning this proposal is strictly prohibited. Any such unauthorized contact may cause the
disqualification of the proposer from this procurement transaction.

PayeTel Acknowledges and Agrees

OPEN PROPOSAL INTENDED: It is the intent and purpose of Knox County that this Request for Proposal
promote competitive proposals. It shall be the Contractor's responsibility to advise the Purchasing Division, if any
language, requirements, et cetera or any combination thereof, inadvertently restricts or limits this Request for
Proposal. Such notification must be submitted in writing and must be received by the Purchasing Division not
later than five (5) business days prior to the proposal opening date.

PaysTel Acknowledges and Agrees
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3.17

3.18

3.19

3.20

3.21

3.22
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OPEN RECORDS ACT: Knox County is subject to the Tennessee Open Records Act 10-7-503 et seq. Proposers
are cautioned that all documents submitted on behalf of this Request for Proposal shall be open to the public for
viewing and inspection and Knox County will comply with all legitimate requests. Submission of your proposal
will be an acknowledgement to this provision.

PayeTel Acknowledges and Agrees

PERFORMANCE AND PAYMENT BONDS: The successful contractor(s) may be required to submit a
Performance Bond and a Payment Bond (each equal to 100% of the job cost) when any one project exceeds
$100,000 in value. Knox County reserves the right to require said bonds to be executed for less than the State's
requirement in order to protect the taxpayets. The bonds will be returned upon the successful and satisfactory

completion of the project.

PayeTel Acknowledges and Agrees

PRE-PROPOSAL CONFERENCE: There will be a pre-proposal conference on May 1, 2008 beginning
promptly at 2:00 pm local time, Location is the Knox County Sheriffs Detention Facility, 5001 Maloneyville
Road, Knoxville, TN 37918. Potential proposers are encouraged to be present at this conference. Proposers will
be able to tour the facility.

PayeTel Acknowledges and Agrees

PROPOSAL FORMAT: This solicitation is in the Request for Proposal (RFP) format. At the specified date and
time, each proposer's name will be publicly read aloud. No further information will be given at this time.
Evaluation of the proposals will proceed as expeditiously as possible and successful, as well as unsuccessful,
notification will be given. Upon the Notice of Intent to Award being executed, all submissions will be made
public and open for viewing. Interested individuals may call the Purchasing Division to schedule a time to review

the submissions,

PayeTel Acknowledges and Agrees

PROPOSAL REVIEW: Knox County reserves the right to use all pertinent information (also learned from
sources other than disclosed in the RFP process) that might affect the County's judgment as to the appropriateness
of an award to the best-evaluated proposer. This information may be appended to the proposal evaluation process
results. Information on a service provider from reliable sources, and not within the service provider's proposal,
may also be noted and made a part of the evaluation file.

PayeTel Acknowledges and Agrees

REMOVAL OF CONTRACTORS EMPLOYEES: The Contractor(s) agrees to utilize only experienced
responsible and capable people in the performance of the work. Knox County may require that the successful
Contractor(s) remove from the job covered by this contract, employees who endanger persons or property or
whose continued employment under this contract is inconsistent with the interest of Knox County.

PayeTel Acknowledges and Agrees
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PayTel Communications Inc «+ PO Box 8179 - Greensboro, NC 27419
1 B66 '729 8352 Fax: 1 336 346 1127 - wwwpoytel com

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLIE

REPRESENTATIONS OF CONTRACTOR: The Contractor represents and warrants:

3.23.1 That the firm is financially solvent and that it is experienced in and competent to perform the type of
work, or to furnish the plans, materials, supplies or equipment to be so performed or furnished by it; and ;

3.23.2 That the firm is familiar with all Federal, State, municipal and county faws, ordinances and regulations,
which may in any way affect the work of those employed therein, including but not limited to any special
acts relating to the work or to the project of which it is a part; and

3.23.3 That such temporary and permanent work required by the contract documents as is to be done by the firm
can be satisfactorily constructed and used for the purpose of which it is intended and that such
construction will not injure any person, or damage any property; and

3.23.4 That the firm has carefully examined the plans, the specifications and the site of the work and that from
its own investigations, has satisfied itself as to the nature and location of the work, the character, quality,
quantity of surface and subsurface materials likely to be encountered, and character of equipment and
other facilities needed for the performance of the work, the general and local conditions and all other
materials which may in any way affect the work or its performance.

PayeTel Acknowledges and Agrees

SAFETY AND PROTECTION: The contractor shall be solely and completely responsible for initiating,
maintaining and supervising all safety precautions and programs in connection with the work. Furthermore, the
contractor is solely responsible for the training of all their employees on all safety issues as required by OSHA

regulations for the project.

The contractor shall take all necessary precautions for the safety of, and shall provide the necessary protection to
prevent injury to, all employees on the work site and other persons including but not limited to, the general public -
who may be affected thereby. All work is to done as required as by OSHA, EPA and AHERA, The contracto]
shall be responsible for providing and for the placement of barricades, tarps, plastic, flag tape and other
safety/traffic control equipment reguired to protect the public, surrounding areas, equipment and vehicles. The
flow of vehicular traffic shall not be impeded at any time during the project. The safety of the public is of prime
concern to Knox County and all costs associated are the responsibility of the contractor.

Knox County does not assume any responsibility for the protection of or for loss of materials, from the time that
the confract operations have commenced until the final acceptance of the work by the project manager. The
contractor is responsible for training their employees in Safety and Health Regulations for the job, assuring
compliance with Tennessee Occupational Safety and Health Regulations and any other Regulatory Agency.

PayeTel Acknowledges and Agrees

STATE LICENSING AND EXPERIENCE REQUIREMENTS All proposers must be properly licensed by the
State of Tennessee. Proposers must submit a copy of the license with their proposal. The proposer shall be a state
licensed contractor primarily in commercial work for at least five years. The actual work shall be performed by
quatified and experienced laborers working under the supervision of the contractor.

PayeTel Acknowledges and Agrees
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3.26

3.27

SUB-CONTRACTORS: Contractors are strongly encouraged to solicit minority owned and operated sub-
contractors for this proposal and during the duration of the award.

PayeTel Acknowledges and Agrees

WORKMANSHIP: Where not more specifically described in any of the various sections of these specifications,

workmanship shall conform to all of the methods and operations of best standards and accepted practices of the
trade or trades involved, and shall include all items of fabrication, construction or installation regularly furnished
or required for completion of the services. All work shall be executed by personnel skilled in their respective lines

of work,

PayeTel Acknowledges and Agrees

SECTION IV SCOPE OF WORK

4.1
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SCOPE OF WORK: The scope of this project is to obtain an Inmate Phone System (IPS) at the Knox County
Sheriffs Office Detention Facilities, hereinafter referred to as KCSO. There will be three (3) locations this
contract will serve, the Work Release Center, the Detention Facility and the County Jail Downtown The
contractor shall provide all labor, supervision and materials required to install, operate and maintain all telephone
communications equipment necessary for the operation of credit card, debit card and collect only telephone

stations (at the specified locations) af no charge to the County.

PaysTel Acknowledges and Agrees

Please see Part VI: Scope of Work Tab
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SECTIONY PROPOSAL FORMAT

The following guidelines shall be followed when responding to the Request for Proposal. Negligence in adhering to
the criteria listed below will be considered when reviewing the responses and evaluating the proposers. Knox
County reserves the right to reject any proposal for failure to comply with the requested response specifications. Wi

reserve the right to amend the Request for Proposal by addendum prior to the final date of proposal submission.

Q
o

PARTI

PART II

PART HI

PART IV

PARTY
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Proposals must be submitted in a spiral-bound or three-ring binder containing sections separated by tabs.
Page numbers should be placed on bottom center of pages.

PayeTel Acknowledges and Agrees

COVER LETTER
Cover letter authorizing the submission of the proposal signed by a principal of the company.

PayeTel Acknowledges and Agrees

PROPOSER INFORMATION

Name of Company, Address, Telephone Number, Fax Number, Contact Person, E-mail Address of Contact
Person, Knox County Vendor Number, Copy of Knox County Business License (if applicable), State of
Tennessee Sales Tax Number (if applicable), Federal Tax Identification Number (EIN)

PayeTel Acknowledges and Agrees

RATES AND COMMISSIONS
Compliance, Rates, Percentages, Commissions

PayeTel Acknowledges and Agrees

TECHNOLOGY. EQUIPMENT AND SERVICES

Detail all proposed equipment reguired for service

Detail the implementation plan proposed by your company

(Back Office Services and Reporting; Hardware and Phone
Equipment; Validation; Three Way Call Detection; Debit Platform;
PINS)

Provide a Sample of the standard reporting your company provides

PayeTel Acknowledges and Agrees

INDUSTRY EXPERIENCE

Industry Experience, Installed References, Years in Industry, Pending Laws
Financial Information ( Per Addendum III - List and Detail any formal or
informal complaints with any regulatory agencies against your company)

PayeTel Acknowledges and Agrees
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PART VI SCOPE OF WORK
Detail the ability to meet, or exceed, the requirements as stated in Section IV Scope of Work. Detail each

Section Number, (i.e. 4.1, 4.2 etc.) and describe how your proposed system will achieve each requirement.
Detail any deficiencies your system may have in relation to Knox County's requiretnents.
Detail the time frame for implementing your proposed system.

PayeTel Acknowledges and Agrees
PART VII REFERENCES

Provide name of organization, Phone number, Address, Contact person, E-Mail address, Size of Contracts
Knox County may not be used as a reference,

PayeTel Acknowledges and Agrees

PART VIII LITIGATION
Has you organization been named in litigation regarding these services provided herein. Explain.

Is your company/firm or any subsidiary of your company/firm currently a party in a lawsuit opposing
Knox County. Explain.

PayeTel Acknowledges and Agrees

PART IX ANY OTHER INFORMATION VENDOR WISHES TO SUBMIT (OPTIONAL)

PayeTel Acknowledges and Agrees

PART X APPENDICES
Attach all Software and Equipment Manuals and Documentation

PayeTel Acknowledges and Agrees

PART XI AFFIDAVITS. LICENSES and INSURANCE CHECKLIST
Proposers must return the attached Affidavits, Licenses and the Insurance Checklist with their proposal.

PayeTel Acknowledges and Agrees

Failure to submit any of the above information or any other information requested in this RFP may result in the
proposal being disqualified.
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Knox County Purchasing Department

PARTII PROPOSER INFORMATION

Name of Company:

Address:

Contact Person:
Email Address:

Contact Address:

Knox County Vendor Number:

Knox County Business License:

State of Tennessee Sales Tax Number:

Federal Tax Identification Number (EIN):

Tennessee Regulatory Authority:
COCOT Authority:
Authority to Provide Operator Services
And/or Resell Telecommunications
Services in Tennessee Pursuant to

Raule 1220-4-2-.57

Order Approving Petition to Institute
A Customer Prepayment Program

Secretary of State — Corporate Section

Pay Tel Communications Inc + PO Box 8179 + Greensboro, NC 27419
1 866 729 8352 - Fox: 1 336 346 1127 - wwwpuyte[ com

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"

Inmate Telephone Proposal No 709

Pay+Tel Communications, Inc.
9 Oak Branch Dr.

P. O. Box 8179

Greenshoro, NC 27419

Vincent Townsend

viownsend@pavtel.com

Pay+Tel Communications, Inc.
Attn: Vincent Townsend

P. O. Box 8179

Greensboro, NC 27419

12954

PayeTel is defined as a Public Utility,
{(no license required)

785161700

56-1528852

Case Number 97-1247 July 1, 1597

Case Number 97-1247 July 1, 1997

Docket No. 97-01416 April 2, 1998

3314-3236
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PART III RATES AND COMMISSIONS
Compliance, Rates, Percentages, Commissions

Local $1.50 flat rate
Infralata: $ .50 surcharge -+ per minute usage listed below. (Usage depends on distance & time of day.)
Nite/ Nite/
Day Day Eve Eve WE WE
Mileage 1% Add’l 1 Add’l  Ist Add’l

10f $0.10 $0.10 $0.070 | $0.070 [80.0470 1 $0.0470
16| $0.10 $0.10 $0.070 | $0.070 [$0.0470 | $0.0470
22| $0.15 $0.15 $0.105 | $0.105 |$0.0705 | $0.0705
30f $0.15 $0.15 $0.105 | $0.105 [$0.0705 | $0.0705
40t $0.19 $0.19 $0.133 | $0.133 |$0.0893 | $0.0893
55| §0.19 $0.19 $0.133 | $0.133 [$0.0893 | $0.0893
70] $0.21 $0.21 $0.147 | $0.147 |50.0987 | $0.0987
85 $0.21 $0.21 $0.147 | $0.147 |$0.0987 | $0.0987
100} $0.21 $0.21 $0.147 | $0.147 [$0.0987 | $0.0987
99991 $0.21 $0.21 $0.147 | $0.147 [$0.0987 | $0.0987

Interlata: $1.85 surcharge
$0.40 per minute regardless of mileage or time of day.

Interstate: $2.85 surcharge
$0.40 per minute regardless of mileage or time of day.

Forms of compensation available:

Pay+Tel is pleased to offer to Knox County an effective commission rate of Fifty-Eight (58%) percent based on the
following:

1. 43.75% of Gross Billable Revenue
2. $234,605.00 value of software, equipment and services through Pay Tel’s partnership with Tech Friends

Pay+Tel through its partnership with Tech Friends will provide the following to Knox County:

Lockdown Software

Software customization to inferface to Knox computer systems
Jail ATM Cashier Kiosks (3)

Customization of Reports

On-Site Instaltation and Training

Technical Support

Annual Software Releases

OHEU O

Pay Tel will continue to provide these products and services for all contract extensions.

Commissions paid on Emails sent to inmate by family and friends. OFF ICIAL FlLE DOCUMENT
DO NOT REJIOVE OR MARK
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COMMISSION STATEMENT

SAMPLE FACILITY

ADDRESS 1

ADDRESS 2 Month Ending;:
CITY, STATE ZIP April, 2008

LEC-Billed Traffic

Number of Calls 3711
Number of Minutes 27898
Revenue Generated $10007.85
Commission @ 40% $4003.16

In-House Billed Traffic *
Number of Calls 15702
Number of Minutes 119630
- Revenue Generated $32964.76
" Commission @ 40% $13185.88

Total Traffic S

Number of Calls 19413
Number of Minutes 147528
Revenue Generated $42972.61
Commission @ 40% $17189.04

I certify that the information in this
commission statement is accurate.

Joyce Menniti, Assistant Controller

*Customer Prepaid or Direct Bill accounts setup directly with Pay+Tel.

N

I ® Pay-Tel Communicalions Inc * PO Box 8179 + Greensboro, NC 27419
1 BB6 729 8352 - Fax: 1 336 346 1127 + www.paytel.com
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Knox County Purchasing Division ‘ Inmate Telephone Proposal Number 709
PART IV TECHNOLOGY. EQUIPMENT AND SERVICES

Detail all proposed equipment required for service
PayeTel Acknowledges and Agrees

SYSTEM DESCRIPTION

The proposed system will consist of all necessary equipment, at no cost to KCSO, including Pay+Tel’s Inmate Telephone
Service (ITS) system with an administrative terminal for each building and secure web access from any PC with username
and password.

Pay+Tel’s system is a fully automated Inmate Telephone Service (ITS) system designed for the inmate telephone
market, Pay*Tel designs and builds a custom ITS system for each client. Each of our new systems include a minimum
of 2 2TB (terabyte) disk array of hot-swappable RAID level S storage space. This provides redundancy, security and
storage for several years of CDR & recordings, mentioned in detail later, to be instantly accessible, without the need for
time-consuming archival & retrieval processes.

Product Features & Benefits:

¢ Dual Intel 5300/5100-series Xeon dual-core or quad-core processors up to 3.0 GHz with 1333 MHz Front Side
Bus, 4 MB L2 cache, EM64T, and Intel Virtualization Technology

s Upto 32 GB 667/533MHz DDR2 ECC Fully Buffered DIMM DDR2 SDRAM

o Intel 5000P chipset

e (3)64-bit 133 MHz PCI-X (3.3V) slots; (3) 64-bit 100 MHz PCI-X (3.3V) slots; Suppoﬁs 5 full- length fuli—
height telephony cards : ;

¢ 8 hot-swap l-inch 80 to 750 GB hot-swap SATA Il or 8 hot-swap 1-inch 36 to
146 GB SAS drives

+ Embedded Intel ESB2 SATA 3.0 Gb/sec controller supporting 6 SATA drives;
additional SATA/SAS drives supported by an add-in PCI-X controller; RAID 0,
1, 5, and 10 support

¢ CD-ROM drive; CD-RW/DVD-ROM (optional)

» Pedestal or 4U rack-mount form factor

¢ Embedded Intel (ESB2/Gilgal) 82563EB Dual-Port Gigabit Ethernet Controller for 10/100/1000 BASE-T with
two RJ45 jacks

¢ Z00W AC redundant hot-swap N-+1 ATX PSU

¢ (3) 5000 RPM hot-swap cooling fans; (2) 5000 RPM hot-swap rear exhaust fans

e Microsoft Windows 2003 Server; Microsoft Windows Server 2003 Enterprise
Edition; Red Hat Linux Enterprise Linux 4.0

s Security: system BIOS and operating system password, locking bezel, and
chassis intrusion detection, SDDC support

»  Management: BIOS event logging; optional IPMI 2.0 Management card supports remote KVM, virtual CD and
floppy, remote control power and reset, as well as gives status on system environmental information

¢ Covered by a two-year warranty with optional extended warranties and technical support upgrade plans

OFFICIAL FILE DOCUMENT
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Knox County Purchasing Division Inmate Telephone Proposal Number 709

Product Specifications: AC Voltage 100 - 240V, 50-60Hz, 10-4 Amp
+5V Standby 4 Amp, +12V 66 Amp, +3.3V 30 Amp
1-4000x R3 System Unit -5V 24 Amp, -12V 0.6 Amp, 800W AC power supply w/ PFC

{

Processor Dual Intel 5300/5100-series Xeon dual-core or quad-core processors up to 3.0 GHz with 1333 MHz Front Side
Bus, 4 MB L2 cache, EM64T, and Intel Virtualization Technology

Memory Up to 32 GB 667/533MHz DDR2 ECC fully-buffered DIMM DDR2 SDRAM,; (8) 240-pin DIMM sockets;
Dual-channel memory bus; corrects single-bit and detects double-bit errors; supports Intel x4 and x8 single device data
correction

Chipset Intet 5000P chipset

Expansion (3) 64-bit 133 MHz PCI-X (3.3V) slots; (3) 64-bit 100 MHz PCI-X (3.3V) slots; Supports § full-length, full-
height telephony cards

Peripherals CD-ROM drive; CD-RW/DVD-ROM (optional})

Storage 8 hot-swap 1-inch 80 to 750 GB hot-swap SATA Il or 8 hot-swap 1-inch 36 to 146 GB SAS

Onboard SATA Embedded Intel ESB2 SATA 3.0 Gb/sec controller supporting 6 SATA drives; additional SATA/SAS
drives supported by an add-in PCI-X controller; RAID 0, 1, 5, and 10 support

Network Embedded Intel (ESB2/Gilgal) 82563EB dual-port Gigabit Ethernet controller for 10/100/1000 BASE-T with
two RJ45 jacks

Video ATIESI1000 controller with 16 MB of video memory

Input Output 4 USB 2.0 ports (2 front, 2 rear; 1 extra internal); PS/2 keyboard and mouse poits; 2 Fast UART 16550
serial ports

Power Supply 800W AC redundant hot-swap N+1 ATX PSU

Cooling (3) 5000 RPM hot-swap cooling fans; (2) S000 RPM hot-swap rear exhaust fans

08 Support Microsoft Windows 2003 Server; Microsoft Windows Server 2003 Enterprise Edition; Red Hat Linux
Enterprise Linux 4.0 )
Security System BIOS and operating system password, locking bezel, and chassis intrusion detection, SDDC support ("'
Management BIOS event logging; Optional IPMI 2.0 Management Card supports remote KVM, virtual CD and floppy,
remote confrol power and reset, as well as gives status on system environmental information

Front Panel On/Off power button and system reset button 6 LED indicators: power, hard drive activity, power fail, 2 for
network activity, and system overheat 2 USB ports

Form Factor Pedestal or 4U rack-mount

Dimensions Height: 7.0 inches (178 mm); Width: 17.2 inches (434 mmy); Depth: 25.5 inches (648 mm); Gross Weight:
65.5 1bs (29.71 kg)

Compliance RoHS compliant 5/6; ACPI compliant BIOS; PCI-X compliant; IMPI v2.0 compliant, USB v2.0/1.1
compliant; Extended ATX motherboard and ATX PSUs; Certified with Aculab Prosody X, AudioCodes; TP260 and NGX
(previously Ai-Logix), and Dialogic cards

Regulatory Approval FCC part 15 Sub part A; CE; UL/cUL; VCCI

Environment Operating temperature: 10° to 35°C; 50° to 95°F; non-operating temperature: -40° to +70°C; -40° to 158° F,
humidity: 8 - 90% non-condensing; non-operating humidity: 5 - 95% non-condensing .

I-4000x R3 Power Supply

D00 3R SO0
Ao A0 SVOM3IR 10K 07
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Knox County Purchasing Division " Inmate Telephone Proposal Numiber 709

New Techunology and Product Developinent

, I Pay*Tel’s Product and Development Team has since 1991, developed software and hardware
DIFFF RENCE solutions for our clients,

Pay+Tel is continuatly looking at and developing new technology that will assist our clients, from increasing call volume

_to aiding Investigators. When a client comes to Pay+Tel and requests specific features and functions for the Inmate
Telephone System (ITS), Pay+Tel will take the requests to the Development Team for a feasibility study. If it can be done,
it will be done, Pay+Tel has some exciting new features in 2008. These features will make it more convenient for the
facility staff to monitor calls, review Call Detail and perform administrative functions.

The technology PaysTel is proposing for KCSO has been developed to address the current and future needs of our clients,
and to work with the telecom network of the future.

Please see the Part X: Appendices: “Pay+Tel’s Philosophy and Commitment to Technology Innovation in Inmate Calling
Services” for information on our Product Development Team and our philosophy behind the development of our ITS
technology and our current number of twenty patent filings.

The staff at your facility has the option of using any, or all, of the feafures within the Pay-Tel ITS system. Each feature
can be turned on or off, or aliered in its use to fit the needs and policies of the individual facility.

Pay-Tel Communications Inc + PO Box 8179 « Greensboro, NC 27419 3
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Knox County Purchasing Division Inmate Telephone Proposal Number 709
Detail the implementation plan proposed by your company (Back Office Services and Reporting; Hardware and
Phone Equipment; Validation; Three Way Call Detection; Debit Platform; PINS)

Upon award of contract, PayeTel will begin building the proposed system. Inmate phone service will continue without-
interruptions unti! the new system is instatled. The new system should be ready within thirty days. Cut over time to instaf
the new system should be four (4) hours or less.

Back Office Services and Reporting

Unlike most of our competitors, Pay Tel has, since our inception, made a commitment to use only Pay Tel employees to
provide all back room support for our inmate phone service, Since 1991, Pay Tel IT engineeis have designed and built all
in-house support systems including:

CALL TRAFFIC REPORTS

Call traffic reports which monitor calls from each facility to identify any deviations in call volumes that need to be
investigated. Systems are set up to automatically perform self diagnostic checks. Pay Tel Operations specialists
receive alerts around the clock when historical call volumes are not maintained.

{See Service Policy and Procedures Part IX . Service and Maintenance for further explanation.)

REAL TIME VALIDATION

Pay Tel’s IT engineers have built an in-house validation Hub that is on line fo multiple validation data bases including
LIDB. All calls from every facility are validated real time.

(See Part IV Technology, Equipment and Services: Validation Section for further explanation.}

BILL RECORD INTEGRITY

Bill records are automatically retrieved around the clock from all facilities. The records are then scrubbed to make
sure they are complete with start and end times with no duplicate records.

Local Telephone Company. Bill records for calls to be billed through local telephone companies are separated as to |
billing company (AT&T, Verizon, Embarg, etc.} and electronic files are prepared for transmission to individual
telephone companies. Pay Tel has direct Billing & Collection Agreements with all major telephone companics in our
service area. The Pay Tel charges appear on a separate bill page in the customer bill with our 1-800 PAYTELL

customer service number on each bill.

Pay Tel In-House Prepaid on Direct Bill Accounts. Bill records for in-house account calls are immediately posted to
the customers’ account. When customers make payments through our automated phone system, on our website, with
a CSR over the phone, through Western Union or MoneyGram, these payments are posted real time to the customers’
account. The customer can access account balance information real time by calling 1-800-PAYTELL or by visiting

our website www.paytel.conm.
CUSTOMER SERVICE SUPPORT

Customer service support for LEC billed and in-house prepaid accounts. Pay Tel’s IT engineers have built our
internal systems so all billing records and payment information appears real time on the CSR’s computer screen when
the customer’s account/phone number is entered. Pay Tel CSRs are prepared to respond to all customer inquiries
whether the call was billed through the local telephone company or through a Pay Tel prepaid or Direct Bill Account.

(See Part IX: Additional Information - 2. Customer Service Section for a further explanation.)
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Knox County Purchasing Division Inmate Telephone Proposal Number 709

All of our back office support functions have been built by Pay Tel IT engineers and staffed by full-time Pay Tel
employees. Unlike most of our competitors who historically have outsourced many, if not all, of these functions, Pay Tel
has developed and refined these programs over the past sixteen years. Our experience and perfomlance in this area is
‘mmatched by any ITS company in the industry. B :

Hardware

Proposed Backup Configuration
RAID 5 (Striping with parity)

Uses data striping in a technique designed to provide fault-tolerant data storage, but doesn't require duplication of data like
RAID 1 and RAID IE. Data is striped across all of the drives in the array, but for each stripe through the array (one stripe
unit from each disk) one stripe unit is reserved to hold parity data calculated from the other stripe units in the same stripe.
Read performance is therefore very good, but there is a penalty for writes, since the parity data has to be recalculated and
written along with the new data, To avoid a bottleneck, the parity data for consecutive stripes is interleaved with the data

across all disks in the array.

RATID 5 has been the standard in server environments requiring fault tolerance. The RAID parify requires one disk drive
per RAID set, so usable capacity will always be one disk drive less than the number of available disks in the configuration
of available capacity - still better than RAYD 1 which only has a 50% usable capacity.

RAID 5 requires a minimum of three disks and a maximum of 16 disks to be implemented. RAID 5 usable capacity is
between 67% - 94%, depending on the number of data drives in the RAID set.

Logical Disk

Writes require parity updats,
Prats can be read from

sach fisk ndapendently.

A dedicated dizk ts required
for hat spares.

Dats z-‘;sn‘pe/

Once the inmate makes a completed call and hangs up the phone the call is stored on the system in a temporary folder as a
.vox file. Once it is converted over to mp3 format it is then stored on the RAID 5 configuration on both drives. If one
drive is lost the other HDD’s maintain the call record information until the bad HDD can be replaced.

This provides redundancy, security and storage for several years of CDR and recordings to be instantly accessible without
the need for time consuming archive and retrieval processes.
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Knox County Purchasing Division Inmate Telephone Proposal Number 709
Phones Equipment

The phone used by Pay+Tel in all of our confinement facilities is made of one-sixteenth inch stainless steel designed to
withstand extensive physical abuse and graffiti. It is 5-1/2 inches wide, and 10-1/2 inches tall, and 2-3/4 inches deep. ;

In order to mount the phone, a steel backplate is mounted to the cell wall. This can be accomplished in a variety of ways,
depending on the construction of the wall. The phone is attached to the backplate by four pin-in-head security screws.
These security screws have proven more effective than various lock-and-key systems in keeping inmates from opening
phones. The phone in the cell is line powered, thereby eliminating the need for electrical power to be used in the cell. The
phone wire itself is routed into the back of the phone, thus limiting or eliminating conduit accessible to the inmates. This
eliminates the shock or fire hazards inherent with some "smart phone" systems.

The handset is a "gorilla" type made of high impact Lexan plastic. The ear and mouthpieces are secured with epoxy. The
handset is attached to the front of the phone by an armored cable and a steel lanyard guaranteed to withstand at least eight
hundred pounds of pull.

Validation

Pay+Tel's proposed phone system validates each call real-time, using a multi-tiered process beginning with a query to
Telecordia Technologies, Inc. Routing Administration TPMT™ Data Source to identify wireless phone numbers. We then
perform real-time LIDB lookups to determine if a customer is eligible to receive collect calls that may be billed through
their local phone company. The remaining numbers are checked for available funds on customer in-house prepaid

account or direct billed accounts,

In the event a customer’s local telephone provider will not provide collect call billing (C-LEC or wireless carier), and if
they do not have a prepaid account already established, the validation system signals the Inmate Telephone System that a
one-time-only, free call of limited duration should be completed to the customer to allow the inmate initial contact with
the called party, and an opportunity for Pay+Tel to explain billing options for future calls.

On subsequent attempts to call this number, the call will not be placed if billing arrangements have not been made with
Pay+Tel.

Because each call is validated & checked in real-time for available funds, we do not use "blocking", per se. Instead, the
account is checked on each call attempt and may receive calls immediately once an account is opened and a payment has
posted to the customer’s account,

With the Pay+Tel ITS system being proposed to Knox County, payments made by customers will be posted to their
accouns — real time,

Checks and money orders are posted by 1:00 pm the day they are received.
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Knox County Purchasing Division Inmate Telephone Proposal Number 709

Three Way Call Detection

Historically, Inmate Telephone Service providers have touted various patented methods for
three-way call detection with claims of 90%+ effectiveness. In reality, the higher the
sensitivity is set for the detection of three-way calls, the greater the risk of disconnecting
legitimate calls. The problem of disconnecting legitimate calls is currently being investigated
by State Regulators, When legitimate calls are disconnected, the inmate is forced to call back
and the person paying for the call is forced to pay call set up charges on a second call.

Pay+Tel is proud to lead the ITS industry with Ethical 3-Way™ calling technology that will block unauthorized calls, and
if the facility wishes, allow authorized calls. Pay+Tel’s exclusive Ethical 3-Way™ calling technology is the first and
only ITS system that interacts with the called party to accurately confirm three-way calls. When a potential three-way call
- is detected, the call is interrupted and the called party is given the option to have the call re-connected for ne additional
call set-up charges to the number dialed by the inmate. The technology can on many occasions capture the three-way
called number and provide investigators with a valuable new tool. If the facility wishes three-way calls to attorneys, for
example, specific numbers can be pre-approved. We look forward to demonstrating how PayTel’s Ethical 3-Way™
calling technology can better serve your facility.

Please see the Part X: Appendices: “PayeTel’s Philosophy and Commitment to Technology Innovation in Inmate Calling
Services” for information on our Product Development Team and our philosophy behind the development of our ITS
technology and our current number of twenty patent filings.

Debit Platform
Pay+Tel will work with the facility and its designated vendors to integrate the inmate telephones with other systems such

as Commissary, Jail Management Systems, or other telephone-based information services, Pay Tel already has interface
arrangements with several Commissary and Jail Management companies to provide the needed interface at facilitics

across the Southeast.

Please See Next Page for Current Screenshots
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Screenshots will vary depending on the software version.

Pay'Tel Communications inc + PO Box 8179 + Greensboro, NC 27419

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"

1 866 729 8352 + Fax: 1 336 346 1127 + www.paytel.com




Knox County Purchasing Division Inmate Telephone Proposal Number 709

PINS

The Inmate Telephone System offers a fully functional PIN feature, which identifies each caller. Inmates are assigned
‘ndividual mumbers for identification purposes that are entered at the time of a call. Each PIN can be further customized
to inctude a specified allowed calling list and calling privileges for each inmate. Currently, Knox County utilizes the PIN
and PAN feature where the allowed number is captured as the inmate dials the number.

The PIN assignment is made through the interface with the Jail Management Sysiem, or through the facility web access,
which will assign the PIN number that is associated with the inmate’s name. The system can also accept PINs that are

assigned to the inmate at booking.

Pay Tel currently interfaces with several Jail Management Systems to automatically transfer the PINs to our system. This
eliminates the facility staff having to enter PIN numbers for the inmates. Pay+Tel will work with the County and the
KCSO to provide this service at the KCSO.

This tab is used if you want
to require an inmate to
have a PIN number to
access the phone system.

It will allow you fo enfer
the phone numbers an
inmate can call (Allowed
Call List) or have open
access,

This is used to keep track
of all calling activity per
inmate, All information
can be automatically
transferred by the Jail
Management System.

Pay-Tel Communications Inc + PO Box 8179 » Greensboro, NC 27419 4]
1 866 729 8352 + Fax: 1 336 346 1127 » wwwpcxylel com

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"



Knox County Purchasing Division Inmate Telephone Proposal Number 709

Provide a Sample of the standard reporting your company provides

M@.ﬂi

Daied From ] 21112008 vl through ] 2 2452008 ~ ’ cansd Numbars me I_
iy A N - B
PINs me . [122354 through |122354 J R _Stahnns me SR I

Inciudelneompleteﬂ)naccepiad? @Yes InciudeF 0% @Yeg" : .-.lnciudemetecleé 3—way’?(o)~(es - Fidltida A
DN ONo: : ONo
Oonly. ]

TrunkANE ; Stationfl.oe  Called # OffHuok ‘Connec!ed Duration ! TermCOUa InmateI-D‘Recmdf.ng h.ncepiblg' Charge

5409628404 |DL 3045787512(11:46:24 of62 122354 Listen 3 4.64
5409628404 JAL 5404732058]11:49:18 11:50.’33 1010 122354 Listen 3 1.00
5408628401 D11 5404007824 [11:45:14 11:46:35 F42110 122354 Usten 3 5.85
5408628403 [CIR 5400653444 |11:49:47 N 0{08 122354 Listen 3 2.25
5402620402 [CIL 65400628714 11:44:01 11:45:41 428[10 122354 Listen 3 2.25
54090628403 jAL 5400666060 {12:20:45 M 0{20 122354 Listen 3 2.26
5408628404 |SEG 540962637811 2:24:57 D 0|08 122354 Listen 3 2.25
5409528402 (AL 5409655060{12:27:41 12:28:43 180110 122354 Listen 3 2.25 -
5409820401 |CIL 5409629714]12:25:49 12:26:55 586|10 122354 Listen 3 2,26 (
5409628404 |CIR 8043188812112:35:1 12:36:35 234{10 122354 LUisten 3 §.45 A
5400628401 |CIL 5400828603 }12:41:47 M 0j63 122354 Listen 3 275
5408628401 |CIR 3045361841 [12:46:40 0{68 122354 Listen 3 12.85
5408628401 |CIR 3045361841 112:48:23 0}69 122354 Listen 3 12.55
5409628401 [CIR 3045361841 }12:50:25 0]69 122354 Llsien 3 i12.85
5409628401 JAR 5407472154112:56:28 0{20 122354 Listen 3 2,25
5409628401 {CIR 3045381941 {12:50:16 0[69 122354 Listen 3 12.85
5409628401 {BL 4105510035]13:03:58 0{63 122364 Liste 3 12.65
5408828401 DL 5408629543(13:04:57 0j07 122364 Listen 3 2.25
| (5409628402 CIR 3045361941 113:08:21 o [s1§ik:3 122354 Listen 3 12.65_}_
i

Qenerate Report Save Reparito File J

List of calls made that are alerted by inmate calling, for a designated time period.

Pay-Tet Communications Inc + PO Box 8179 « Greensboro, NC 27419 10
1 866 729 8352 « Fax: 1 336 346 1127 - wwwpaylel com

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"



Knox County Purchasing Division Inmate Telephone Proposal Number 709

TrunkANI - Bfalionfloe © Called# @ OfFHook . Connecled - Durafion TermGCode . Inmale 1D Recording AcceptDlg: Charge @ o)
7064855911 |Station-2Cel|3388526753{21:01:45 21:02:34 85962 \ Listen 3 270
7064853627 |Station-7/1Cal|3388526753(21:13:36 21:14:27 882{62 i Lsten 3 2.70
7064852293 |Slation-3/Cell 3368526753 21;18:16 2111942 634]62 \ Uslen 3 2.86[ .2
7064852283 |Stalion-Cell 3368526753 21:37.04 213736 172]62 1 Listen 3 270]
7064853827 jStalion-6/Cel| 3366526753]21:29:45 21:38:41 800|162 1 Listen 3 5.08
7064865682 [ Slation-4/Cel| 3368526753 |21:50:43 21:51:38 11[62 | Listen 3 .70
7064852523 |Station-2/Cell 3368526753 |21:51:21 21:51:52 13[62 1 Listen 3 270
7084855911 |Staton-¥Cel| 33685267563 |21:46:43 21:46:10 360462 A Lisizn 3 278
7084855682 |Station-4/Cell3368626763121:62,56 21:54:32 60{62 1! Lislen 3[

;| [7064852293 |Slation-10/C83368526753121:43:10 214366 886)62 1 sl 3[ 4.88
|97064855682 |Station-8/C21{3368526753(21:58:18 2:68:102 §{s2 13 Lislen 3 278
5 |7064853627 |Stalion-B/CeI{3368526753 [21:48:30 21:49:10 a00]g52 3 Llsten 3 2.70
7064862523 {Siation-3/Cel|3368526763]21:62:42 21163111 83|62 1 Listen 3 2.70
7064852523 {Slatlon-3/Cel[3368526753§22:08:55 2207027 178}62 \ Listen 3 270
7064855911 |Station-9/Cef[33685287653[21:56:45 21:57:24 908|162 i Listea 3 270
7064852293 |5iation-8/Cel|3368526753121:50:38 22:00:48 854162 \ Listan 3 2.70
7064853627 |Station-B/Cel|3368526753[22:05:03 22:35:53 800{62 1 Listen 3 5.08
1 {7064852523 | Station-3/Cel| 3388626753 1221641 22:16:26 856(62 I Listen 3 2.70
-15064855882 Stalion-8/Cell 3368526753122:15:57 21837 anole2 i Lislen 3 2?_1; he
K |

7[ Generate Report Save Repottfo File

List of calls made that are alerted by telephone number, for a designated time period.

Pay-Tel Communications Inc - PG Box 8179 « Greensboro, NC 27419 11
1 866 729 8352 « Fax: 1 336 346 1127 - wwwpaytel com

YOUR SOLUTION TO THE INMATE PHONE SERVICE [PUZZLE"



Knox County Purchasing Division

Inmate Telephone Proposal Number 709

- ' thruunh { :
Includa Allawed far >1 F’IN? @Yes

ey

tncludaNeﬂTﬂggers? @ves

Generaie Report

Save Reportio Flle

ONa S SONG S ONe™

Oomy_“i e OOn:y SRRV - Oonly*

R  ¥idlude Nuribers Catigd > D Tiries

caﬂad Number Record?  Blocked? : Total Calls . Tolal Charges  FirsiCalisd LalealIed C%Ickio LIstCaII ng PiNs 5.
8037733795 Y N 10 24.31] 0206/4997 | 013012004 Plis
8037733804 Y N 3 8.64] 07/16/1906 12/02/1993 PlNs
8037733818 Y N t 3.82] B8f10S2007 081072007 Fing
8037733825 Y N t 1.41 i 02125200t PiNs
8037733826 Y N 0 0.00] 1122142003 Ir BINs
8037733848 Y N 0273042007 I PINs
8037733851 A N ] 13.60] 09/0141995 §4122/1998 PlNs
8037733882 Y N 5 16.54 H BFi12004 INg
8037733854 Y N 03207 £ PINS
8037733385 Y N 0712812005 if ElNs

8037733868 ¥ N 15 §7.85) 052202000 1170812005 ElNs £

8037733891 Y N 72 34542 2 1202872004 INg -
8037733894 ¥ N 08/18/2007 i1 PiNs
8037733202 Y N 2 27.66] 040902004 04/03/2004 PiNs
8037733303 Y N 1 257 i1 1210472001 PiNs
8037733908 Y N 93 261.73] DT/20/1885 08720/1888 PINs
8037733930 Y N 1 7.95] 10/B/2005 10/ 62005 iNs
6037733833 Y N 18 81.63] 03/02/2006 07/08/2008 PiNg

IEDS?F:JBQBZ hd N 1 3351 02/26/2000 02/28/2000 PINS , *

List of all telephone numbers in the system, with the blocking, charge, and recording status for each

Pay-Tel Communicalions Inc + PO Box 8179 » Greensboro, NC 27418
1 866 729 8352 « Fax: 1 336 346 1127 - WWWpoytel com

number, and the inmates allowed to call that number.

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"




Knox County Purchasing Division Inmate Telephone Proposal Number 709

Callad Number . Record? : Blocked? : TotalCalls { Tolal Charges: FirstCalled - LastCalfled . Clickfo Uist Calling PINs:
8432612334 Y N 3 410} D4/2072005 0512042005 PINg
8432619337 Y N 03N 712007 031742007 INg
9432618360 Y N 071872007 0771952007 PiNs
0432618387 Y N 0279582007 02711572007 PiNs
$432619383 Y N 2 16.45] 0511872008 05/18/2006 PlMs
9432619390 Y N 4 11.29] 11082007 Q2772008 INs
8432649381 Y N 3 5.10] Q57282005 0512002605 PlMNs
8432619401 Y N 1 1.75] 0143002008 01/30/2006 PiNg
8432819414 Y N 07/25/2007 Q752502007 PiNs
8432619420 Y N B 770} 1112372004 14232004 PlNs
8432619421 Y N 10J08/2006 10/0812006 FiNs
8432619426 Y N Q111752008 11712008 PlNs =
8432619428 Y N 26 66,05 B82/23/2007 $32842007 PiNs
8432619441 Y N 0811172007 0811142007 PiNs

] [8432619442 Y N 1 1.70{ 01052005 G1/G5/2005 PiNs
:] |8432619443 Y N 3 3.60| 0972242005 0912242005 PiNs
3 18432618448 Y N 10¢1142007 1041172007 PINs
8432618450 Y N 2 3.40f 030372005 03/03/2005 PINs
g?3261945? Y N I 02{0&?2888 02/06/2008 PlMNs

Genarate Report Save Reportio Fife

List of numbers on the allowed list of one inmate, or all inmates, Includes all the parameters for that
number (do not record, free, and the like).

Pay-Tel Communications Inc + PO Box 8179 + Greensboro, NC 27418
1 B66 729 8352 « Fax: 1 336 346 1127 - wwwpuylel com
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Knox County Purchasing Division Inmate Telephone Proposal Number 709

1hruugh T 1
]through I_— | I
Include Called by>1 PIN? @Ygs
; . ONo
: '_' OOnw
T ) S . cl IS ladri Tms
Called Number . Record? . Blocked? : Tolal €zlis  Telal Charges - First Called Last Called Cllckio Lts!Calltng PINs g ’
8432619563 Y N i 6.85] O07130/2006 0773042005 Plhis
8432619570 Y N 4 653.27] 0812372005 G33112007 Plns
8432619569 Y N 1 1.20] $A1H2005 02/12/2005 Plns
8432619596 ¥ N 3 410} 12030/2004 1243072004 PINS
8432618600 Y N 1 1.70] 02022005 0240242005 PiNs
8432619604 Y N 1041752008 1004772006 PINS
8432819607 Y N DB/20i2007 0612072007 PINs
8432619608 Y N 1 3.66{ 03/01/2005 03/0172005 ElNs
8432649610 Y N 1 8.50 i 0242312004 INg
8432619618 Y N 4 8.50f 0310412006 0370452008 PlNs ,
8432619619 hi N 2 2.90 08/M16/2005 08/16/2005 BiNs [
8432619626 Y N 1 2.26F 122712005 1202712005 INg =
1 [s43z619640 Y N 18 74.75 1} 06£27/2001 PiNs -
8432619643 Y N 0244452008 0211142008 PiNs
8432618646 Y N 3 15.05} 08/042005 0970142005 IN§
8432618651 Y N 3 5.25f 01/30/2006 013042006 PiNs
9432618666 Y N 087152007 08/16§2007 PINs
8432619667 Y N 1 5.20{ 08/21/2006 0812172006 PINs
] 3432319659 ¥ N 4 19.51 i 01116/2004 PiNs N N
OGsnerale Report Save Reportto File

List of numbers on the allowed list of more than one inmate.

Pay-Tel Communications inc « PG Box 8178 + Greensbore, NC 27419
1 866 729 8352 Fax: 1 336 346 1127 - wwwpaytel com

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"



Knox Counfy Purchasing Division Inmate Telephone Proposal Nuniber 709

=Cilck=’nr.&llu§red-N-umhe;s

Flrst Call Last Call

DescimﬂonINama 'S'uspendad?: Tolal Calls "-Tuial Charges

10600 1D #1000001 No i 1.24{02/02/2008  103/0312008 Cliek foe lisi
1006003 1D #1000003 Yes 3 3.72[02/28/2008 |03/03/2008 Click for lis]
100003 iD#1000631 No 31 38.44{02/01/2008 ]03/03/2008 Clickor lis]

Sava Reportio File ]

'J Generale Report

List of inmates that are allowed to call a particular number,

Pay-Tel Communications Inc * PO Box 8179 + Greensboro, NC 27418 15
1866 '729 8352 Fax: 1 336 346 1127 wWWw. paytei com

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"



Knox County Purchasing Division

Inmate Telephone Proposal Number 709

List Inmates - e i A' ® ' = L
include PiNs; . . L _lthmughL _} .a.llowed CalHa Numhers ! : ihrnugh L l
Actual Calied Numbers | 3368526753 mmugn[aaaaszavsa | CaiIDates K 12212008 v| mrough ]2 71006 -}
nclude: E]Added DRe'mdkeQ' -from_:] 34312008 Li _t_ﬁrough_[ﬂimﬂuaj S Orderresutishy j
rnclude Suspended? @Yes SRR I . : ' inmatesWﬂhNLaasil G cails
ONo OMinuie
] OOnhr AR ) . . s
PIN . DescnpﬁunIName Suspended? TotalCalls TnlatCharges First Call LastCalt Clickfor.&ilwrad Numbers
1000001 1D#1000801 Mo 1 1.24]03/02/2008  |03/03/2008 Click for fist
1000002 1D #1000002 Mo 2 2.48]03/01/2008  [03/03/2008 Click far list
1000003 ID#1660003 Yas 3 3.72{02420/2008  }03/03/2008 Clickfor lis}
1000004 I #1000004 ND 4 4,96]02/28/2008 |03/03/2008 Click for list
1000005 D &1 000005 N 5 6,20{0227,2008  [037032008 Click for list
1000006 D #1000006 Na [ 7.44|02/26/2008 |03/03/2008 Click for list
1000807 [D#1000007 Ng ? 8.68|02/2572008 |03/03/2008 Cliek for lisi
1000008 1D #1000008 N 8 8.92|0272452008 {03/0:3/2008 Click for list
000002 1D #1000008 Neg g 41.16]027232008  |03/0326068 Clickfor llsi
100001G 1D #1000010 Yos 18 12.40|02/2202008  |03/03£2008 Click for list
1000011 1D #1000011 No 11 13.64|02/21]2008 |03/0342008 Clickfor list
1000012 iD #1000012 No 12 14.88|022012008  |03/03/2008 Clickfor list |
1000013 ID#1000013 No 13 16.42|02M 82008  |03/0342008 Click for Hist
1000014 1D #1000014 MNo 14 1?.38]32!1 812008 |03/03/2008 Click for llst B
1000015 iD#1000015 Yos 15 18.801!12!1 712008  [03/03/2008 Click for list
1000018 D #1000016 Mo 18 19.84“12!‘(&'2003 03/03/2008 Cliek for list B
1000017 ]iD #1000017 No 17 21.08|ﬂ2ﬂ 52008 |03/03f2008 Click for list :v
15 ' 2
[ Generate Report Llrio Save ReportioFil2

List of inmates who have called a particular number during a designated period.

Pay+Tel Communications Inc - PO Box 8179 + Greensboro, NC 27419
1 866 729 8352 + Fax: 1 336 346 1127 www. paylel com

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"




Knox County Purchasing Division Inmate Telephone Proposal Number 709

f'I:ist-C_aIIéci Nuber

-| } Callad Number Record? I Blocked? . Total Calls . Tolal Charges ' FirstCalled LastCalled . Clickto LstCalling PINs:
8432549820 Y N 017202087 0412002007 PiNg
8432619825 Y N 3 12,60 I 0715812008 PiNs
8432619828 Y N 11/30/2008 1143012008 PINg
8432619830 Y N 4 23.20 I 0910852003 PliNs
8432619844 Y N 1 6.30] 05272008 06/2712006 Plns
8432619848 Y N 3 5.751 {B/09/2008 06/0972006 1s
8432619850 Y N 3 15.05] T1#1872008 01/48/2006 PiNg
8432619851 Y N 0842712007 0872712007 PlNs
8432618853 Y N 1 1.70] 10/ 812004 10/18/2004 Plis
8432618861 Y N 0346372007 036352007 PlNs
8432618865 ¥ N 2 12.05 13 04i268/2004 PiNs
8432619873 Y N 1141412007 111412007 PiNs
8432619884 Y N 120272007 1242712007 PiNs
3432619887 Y N 3 §.25} 02032007 02/2512007 PiNs
8432619838 Y M 7 54.65 11 082742003 PlNs
9432619905 Y N 1212712007 1212772007 PiMs
8432519910 b N 1 1.70] 1211442004 12/ 412004 PlNs
8432618914 ¥ N 1 4,55] 1211072004 1201012004 Plis
8432519919 ¥ N 09/08:0 066 09/08/2006 PINs

1 Generate Reporl Save Report fo File

List of numbers called by more than one inmate during a designated period.

Pay+Tel Communications Inc + PO Box 8179 + Greensboro, NC 27419 17
1 866 729 8352 - Fax: 1336 346 1127 - wwwpaylel com

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"



Knox County Purchasing Division

Inmate Teleplhione Proposal Number 709

L|$t Cal[ed Numbers. _ _ ® ' = y
"Call Dales [ 212171080 v} mmugh { 2 mﬂUBB v] Callad Numbers Frum L B thmugh
_CalladhyPleL— llhrough} i ) Stabuns me ' ) r _| mmugh |—
lneluda Ellncked? OYes lnclu&e Cal[edby>1 PIN? @Yes . tncludeAlruwed rnr>1 PIN? ®Yes Includea rtTriggers? @Yes :
; ONo o ONc ) N Qe ONu
; ®0nh' Oomy Oomy B -Ooaly;
_Orderresurzsb',' { ¥ ! : " S __If' S . Inciuge Numbers Called:- I'nms_as_'
Called Number . Record? Blocked? . Tofal Cails Tota! Charges First Called . LastCalled . Clickio Us! Calimg PINs Ead
3056900217 Y Y 0412172004 i PlNs
3056900279 Y Y 23 305.19| 1152212006 0955172007 INs
3056901048 Y Y 01p 32007 IR Pliis =
3056904316 Y Y 5 62,50 i 08124/2003 PlNg -
3056904323 Y Y 11 108,46 i 08/1612001 PiNg
3056904338 ¥ Y 176 755.00) 033172005 1210442005 NS
3058805500 Y Y 1110472007 Il Pins
3058908227 Y Y 2 12.50] 02/09/2004 02/0872004 INg
3655908390 Y Y 0142312007 i PINs
13056908382 Y Y 18 §4.70 i 12/08/2004 INs ]
1 [3056808813 Y Y 1 4.60 i 024372002 PINg (
3056908088 Y Y 2 9.20| 08/24/2005 BBI2712005 IN
3056008116 Y Y 1 8.27] G4118/2004 D44 612004 FlNs
30656908135 Y Y 24 120.60] 110612004 021182006 PiNs
3056908164 Y ¥ 0441612007 i PINs
3166909207 Y ¥ 1 2.65] 0172082006 0142002008 PiNs
3056308365 ¥ Y 45 452,98 ii 037152008 PiNs
3058808713 hi Y 2 31.BEf 06/0272003 0810212003 INg
113056808780 Y Y 2 17.38] i 0312812004 PiNs g
e r]
Generate Report gave Reportte File }

List of all telephone numbers blocked by the facility.

List of all telephone numbers that are blocked in all facilities of the agency.

Pay-Tet Communications Inc + PO Box 8179 « Greensboro, NC 27419
1 866 729 8352 « Fax: 1 336 346 1127 » wwpcytel com

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"




Knox County Purchasing Division Inmate Telephone Proposal Number 709

Trunkiakl Staﬁnnﬂ_oc ¢ Called# OffHook . Connecled : Duration. TermCode ' inmate IO . Recording ActepiDiy.  Charge | A
5409526401 [CIL 5409620714[11:5416  [11:56:16 |00 18 122545 Lislen 3 F
3367531249 IRL 2813721924[14:62:37  [11:55:00 800 12 122545 Listen 3 12.65
3387532847 jRL 7049927474 12:10:28 21451 |00 12 122545 Usten 3 585
3367530802 |[FEML 9126387861 |12:20:113 {12:32:18 {500 10 122545 Lister: 3 12.85
3367532847 |RL 2534478378[12:46:22  [1248:53 |00 64 122545 Listen 3
5408628401 [SEG 54D4732056[10:40:05  [10:41:27 [e00 10 122545 Listen 3 1.00
5408628401 [SEG 5404732056[11:01:37 [11:03:00  fs00 10 122645 Usten 2 1.00
6409628404 JAL 5504732056(11:48:16  [11:50:33  [eao 10 122545 Listen 2 1,00

M5400628401 [D1L 5404007824 [11:45:44 114635 jBo0 10 122545 Listen 3 5851
5409628402 ICIL 5400629714[11:4401  [11:45:41 600 10 122545 Listen 3 2.25
5409528402 [AL 5408655050 12:27:41  [12:28:43  [600 10 122545 Listen 3 2.25
5409528401 ICIL 5409629714[12:25:49  [12:26:55  [600 10 122545 sle 3 225
5409628404 1R 8043180812[42:3521 112:36:35  [600 10 122545 Listen 3 5.45
8642609049 [ARIGHT 2059419805[41:04:57  H1:08:12  [600 10 122545 Listen 3 12.65

1 le42258279 [0 864375081211:20:47 112243 |00 10 122545 Usten 3 260
186422582738 [0 8647263634 112:08:22 (1212067 [400 10 122545 Usten 3 260
8542258028 |BRIGHT  |2125282741{12:18:24  [12:2228  |s00 10 122545 Listen 3 .54
8542256029 [BCENTER [8643768666[12:28:22 [12:30:08  |600 10 122545 Uisten 3| 2.50
_I<&842609849 P 3865627358 [12:35:07  [12:39:48 [s0D 85 122545 Usten 3l 9.22! M
j B3 i

Generate Report Savg Reportio Fila

List of completed calls made by an inmate over a designated time period.

Pay-Tel Communications Inc * PO Box 8178 - Greensboro, NC 27419 19
1 866 729 8352 « Fax: 1 336 346 1127 + www. puytel com
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Knox County Purchasing Division Inmate Telephone Proposal Number 709

.-'Av—..=@

Calfeﬁ Numbers Fiord - { _ [ through ]

Siauops Fram '_ ) f ] lhroughl

o lnciudawaa!ectada-waﬂ @Yesi-'- laclude AlenTnggers? @Yes
: ONu

'O Nu""

Oomy.

Trurz]dANl Staﬁonﬂ.oc Callad# : GIT Huok Connacted “Duralion TermCode * Inmate!D Recording AcceptDlg  Charge A

1§ HU1-8iallon-14342492855 19:17:30 L] 22653 Listen 3

4349702081 |HU2-STATIO 4248600901 |19:17.08 191652 0}61 61936 Listen 3

i FC-Station-8 4347603218 19.18.12 014 22735 Listen 3

4349702082 JJD Ststion-25434982614519:17.07 189:16:80 0161 | Liste 3

\ HU1-Btalion-{4344653720 £9:18:32 a4 22653 Lislen 3

4346843400 |FS-Station-344349774708119:17:59 191731 0|6t 227163 Lislen 3

i FS-Station-344344654282 19:19:04 04 22753 Lislen 3 =

I FJ-Siation-154344654234 19:19:18 04 22639 Lislen 3 -
int MEDICAL 2&3 19:19:41 0[1 18340 Uslen 3

\ HU2-8tation-{434B257706 16:20032 )6 22366 Listen 3 (

4349846603 |FS-Slallon-34434072087 24 [19:20:10 19:20035 g;0 22783 Listen 3

i FJ-Station-15{4348068378 12:20:55 [ [: 22623 Lister 3

| MEDICAL 2&14348717241 18:24.07 Y1 19340 Listen 3

43498472300 |Fi-Slallon-144342634109119:25:058 18:21:11 0iB 22308 Listen 3

4349707884 |FL-Stalion-174342938813]19:21:08 182194 ai{8 23033 Listen 3

4348702081 |WB  slalio|4345887688|19:20:11 19:19:27 0|st 17862 Listen 3

11 FJ-Stalion-15{4348068378 19:21:34 0|8 22623 Usten 3

4349846603 |HUJ2-Salion-{4348257706|12:20:58 19:20042 0{6t 22365 Lislen 3 i
I(\ HiJt-Btation-14 349603090 19:22:34 0i4 10400 Listen 3 ) »
1 Generate Report e B B L Sava Repon to File

List of calls attempted with an invalid PIN for that facility.

Pay-Tel Communications Inc « PO Box 8179 « Greensboro, NC 27419 20
1 866 729 8352 « Fax: 1 336 346 1127 - www. paytel com
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Knox County Purchasing Division Inmate Telephone Proposal Number 709

OfiHook ¢ Connected : Duralion. TermCode : inmale 1D : Recording An-ceptm'g Cha'rﬁa 3

TrunkiAaNE @ Stationitoc :  Called #
6789642098 JE{ LEFT1 |6786686118[20:10:08 20:10:41 a00[62 1 Listen 3 270
6709542079 {E3LEFT 2 |4043227252|20:11:15 20:12:.05 83B|63 I Lislen 3 2.70
6709542107 [MAXD1L 7707670525]20:10:54 201149 86965 1 Uslan 3 2.70
769642904 |EZLEFT3 6786515787 [20:10:53 204120 a060|62 I Llslen 3 2.70
6780542102 |CZLEFT3 |7707719491[20:11:10 20:44.63 apDn|62 13 Listen 3 2.70
6780542105 |E4 LEFF2 {7707875754(20:11.23 Wint2 a00i62 \! Listen 3 2.70
B789642080 |MALE HOLD 7702945631 )20:28:20 20:27:49 60}62 \ slg 3
G789642082 |E3LEFT3 [7707881877{20:14:57 20:16.27 87362 | Listen 3 270f =
8789642083 |[E3LEFTY [77078B64702|20:15:61 20:15:38 900(62 ! Elsien 3 270
6789642103 [C2LEFT 4 [6782063221{20:15:10 20:15:45 900i62 i Lisien 3 270
6789642096 [MAX D2 L 7704831385{20:17:16 20:18:11 BO4 162 1 Lislen 3 2.70
67809642079 JE4 LEFT 2 {7707879966[20:31.07 20:31:57 88}62 1 Listen 3 270
6780642007 {MAXD3 R {7707840872{20:19:58 20:20:49 880]62 it Lisien 3 270
5789642101 |C2 RIGHT 1 {7708647786120:21:48 20:22:50 89762 il Listen 3 270
5789642100 |£4 RIGHT 1 |7703856715120:24:40 202513 200{82 i Lister 3 270
B780842108 JE4LEFT  |8784373003)20:24:58 20:25:54 800|862 \ Listen 3 270
57009542085 [E1 LEFT1 14047533194 120:26:21 20:26:52 871|62 % Listen 3 270
6780642110 |03 RIGHT 4 [4043142521[20:15.66 20;26:32 892192 ] Listen 3 270] |
IE_?BBEJEQ‘W? Ef RIGHT 2 I7708124868120:27.03 202145 agdlaz 3 Listan 3 2.?0> A4l
Generate Report e Save Reportio Fils ]

Chronological list of all call attempts over a designated period (all call records).
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r*"““ F
'Actuai Called Numbers l jlhrnugh‘

— ..444 )

_lnc ude= E:lAmi d [}Ramoved

frnm {313 ﬂgaa __] thraugh I 2 mnuae_j

Inc!ude Suspandad?-OYes

A!Iuwnd Cali-tu Numbers { T
Cta Daies [ it 11980 vl 1hmugh I 2f2ﬂ2808 '

! through L

Orderresuns b'r} _;-!'fi :

Inmatas WnnNLsast i CDCalls

“ONp - C)Mmuies
, @Ontv : 4 S R PN
PIN Descrlpﬂnnrhiame Suspended? Tolal Calls Totalcharges First Call Last Call CIickfarAl!owedNumbers .é:t

1500063 1D #1006603 Yes 3 2.72[0262972008  |63/0272008 Click for list
1000040 : 1 1 Yes 10 12.4tjo222008  [03m3r2008 Click for list
1000015 1D #1000015 Yes 15 18.60|0217/2008  183/03/2008 Click for lisl

1+ , _ EY

Generale Report f r Sava Reportto File

List of inmates with telephone accounts suspended.

Pay-Tei Communications Inc + PO Box 8179 - Greensboro, NC 27419
1 866 729 8352 Fax: 1 336 346 1127 + WWWpaylel com
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TruanANt Siahum’Locl Callad# . OffHpok : Connected ! Duration: TermCode ¢ Inmate ID : Recording AccepiDlg: Chargs | A
3367531249 |RL 2913721824 111:62:37 11:55.08 600 12 122545 Listen 3 12.65] &1
3367532847 |RL 7048027474(12:1028 12:11:54 600 12 122545 Listen 3 5.85
3367530902 [FEML 9126387801 [12:20:13 12:22:19 800 10 122545 Lisfen 3 12.65
3367532047 |RL 25344708376}12:45:22 12:48:53 600 64 122545 Lisien 3
5409628401 {SEG 5404732056110:40:05 10:41:27 600 10 122645 iisien 3 1.00

1 |5409628401 |SEG 5404732056 }11:01:37 11:03.00 600 10 122545 Listen 3 1.00
1 [5409628404 |AL 5404732056]11:49:16 11:50:33 600 10 122545 Listen 3 1.00
115409628407 |DIL 5404007824 |11:45:14 11:48:35 600 18 122545 Listen 3 5.85
5409526402 |CIL 5409629714 ]11:44:01 11:45:41 600 10 122545 Lislen 3 225
5409626402 |AL 5408655050]12:27.41 12:28:43 600 18 122545 Listen 3 225
5400528401 [CIL 5409629714 [12:25:49 12:26:55 600 10 122545 {isten 3 225
54019628404 |[C1R 8043180812 |12:35:21 12:36:35 600 0 122545 Eislen 3 5.45
8642608049 JARIGHT 2050419805 |11:04:57 145.08:12 600 10 122545 Lislen 3 1285
8642758279 [0 8643750812111:20:17 11:22:43 600 18 122545 Lislan 3 260
8642258279 [0 8642263634 [12:08:22 121247 600 10 122545 Listan 3 2.60
9642258029 |BRIGHT 2125282741 [12:119:24 12:22:28 600 10 122545 Listan 3 4.64
0642258028 |BCENTER |BB43768666|1.2:20:22 $12:30.08 600 10 12256456 Listen 3 260
BE42609048 |P 3865627358112:35.07 12:38:48 BCO 65 122545 Listen 3 8.20]
13542258023 QRIGHT B646462477112:40:25 12:42:21 BGO 10 122648 tislen 3 2.52 ¥
i 24

Bave Report fo File

[ Generala Raport

List of all calls made where extra dialed digits were detected.

List of all call attempts where a 3-way call attempt was detected.

Pay-Tel Communications Inc - PO Box 8179 + Greensboro, NC 27419 23
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Listinmates -~ FA' ® l L
Include O ) [inrougn M;md Cail-lu Numbers L |1 mmugn ] [
throughL P CaIEDales j 1111380 v[ fhrough ] 3 Bi7008 ]
fmm [ 14141008 _j mmugnj 2:21:2003_} Orderresults byr :
' i o [nmaies thm Leastlj OOE :
: o O_ m.rles
PIN DescrlpharﬂNama Suspended? Tntai Cai]s Total Charges FI{stCali Last Calk -Cllckformlomd Numbers Al
1060001 1D #1000001 No 1 1.24103!02!2003 030320408 Click for list :
1000902 1D#1000002 No 2 2.48j03/01/2008  [03/03/2008 Click for list
1006003 ID#1000003 Yes 3 372023972008 (030312008 Click forlist
1000004 [D#1000004 No 4 4.96[02628/2008  {03/03/2008 Cllckfor list
1080005 1D #1000005 No & 5.2010202702008  {0:3/0312008 Click for tis
1000006 12 #1000006 No B 7.44{02/2612008  |03/03/2008 Cligk for {is
1000007 10 #1000007 Ng 7 8.68[022572008  [03/0372008 Cligk for [isi
1000008 1D #1000008 No 8 9,92|0224R2008  |03J03/2008 Click for lis{

» 1000009 1D#]10680009 No g 11.16{02/2312008 030372008 Click for list (
1008010 iD#F1800010 Yes 10 12,40|0222/2008 [03/032008 Click for list =
1800011 ID#1000011 Mo 11 13,64)02/2172008  [03/032008 Click for list
1000012 1031000012 No 12 14.06(022012008 [03/03/2008 Click for list
1000013 1D #10045013 No 13 16.12[02r49/2008 (0370312008 Click for list
1000014 IDF1090014 No 14 17.36§0204672008  {03r0372008 Click for llst
1000015 {DF1000015 Yes 15 18.60{021 772008 |03r3372008 Cliek for list
1000018 110#1900015 No 16 19.84{02/1652008  |03/03/2008 Click for [ist
1000017 liDﬁDDﬂﬂi? No 17 21.08j02415/2008  |03/03F2008 Click for list v

Iz _ %]
’ { Generate Repoit ] : '_ = [ Save Reportte File

List of inmate accounts transferred in or out of a facility during a designated period.

Pay-Tel Communications Inc + PO Box 8172 + Greensboro, NC 27418 24
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famatas W MLeasi]:iQ)Call :

TAOMi
PIN ;. Descripfion/Name ;Suspanded?: Tolal Calis ; Total Charges’ FirstCall ©  LastCalt .Ciick{or Allowed Nurtbers
24 11000001 1D #1006001 No 1 1.24|03/0212008 0370372008 Cliek for fist
4 [1o0p002 1D #1000002 Mo 2 2.48]03/01/2008 [03/0342008 Cliek for list
1000003 I3 #1000003 Yes 3 3.72(02/20/2008  }03/0342008 Cllek for list
1000004 1D #1000064 No 4 4.96|02728/2008  }03/03/2008 Click for list
1400005 1D #1000005 No 5 8.20|6272712008  {03/03/2008 Click for lls1
1000006 10 #100000% Mo L] 7.44|02/2672008  {B3Q372008 Click for Jist
4 j1000007 10 #1000087 Mo 7 8.68[02125/2008 ]03!03!2009 Click for list
-1 (1000068 1D #1000008 Na g 9.92[02/2412008 iﬂ3.f03f2008 Click for list
1y 1080008 1D #4000009 No g 11.16{0223/2000  [03/032008 Click for list
10000 0 iD#1000010 Yas 10 1240102220008 [d310352008 Click for list
1000011 {D#000011 No i1 13.64[02121/2008  [03103/2008 Click for list
1000042 |ED#1EIUUEH2 Mo 12 14.88]02420/2008  [03#0312008 Cllck for list |
1000013 le#iUCIOU*ES Mo 13 1642024 9/2008  [03/03f2008 Cick forlis
1000014 !ID #1000014 No 14 17.36)021 812008  {03/0312008 Cticlk for lis}
1000915 }ID #1000015 Y83 15 1860024 702008 {03/0:3/2008 Click for fist
1000016 [ID #1000016 NO 16 19.84j0216/2008 |03/03/2008 Click for 1Is} .
1000047 EID#1 0000t7 No 17, 21,0810215/2008 | 0310312008 Click foriis 5
RS

Ganerale Repord Save Reporite File

List of all inmate telephone accounts added during a designated period.

Pay-Tel Communications Inc + PO Box 8179 - Greensboro, NC 27419
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List lnmates . -

(ctbde PINs: l

e .iOOn

-J Allawed CalHo Numners i . . ’ 1hrough l . }

- PAYTEL @

Cal!Datss I 2 j‘22}‘2003 v] through ’ 35312008 l

o Ig;gnuos_] o,de,,esu,tm]

]nma_‘smthNLeast[ZD Gcals -
' j OMinutas

'PIN : DascnptlomName suspanded? Totat(:alls TotalCharges

FirstCall . LasiCall ‘Chick for Allowed Numbsrs Al

H1000021 D #1000021 No 21 28.04102!1 112008 |03M032008 Click for list
‘| 1000022 1D #1000022 No 22 2?.23]0211 02008  [03/03/2008 Cilek for list
1000023 ID#1000023 No 23 28.52]072/08/2008 |03/03/2008 Click for lisf
1000024 ID#1000024 No 24 29.76[02108/2008  [D3/03/2008 Click for lis !
1000025 ID#i000025 No 25 31.50[02/07/2008  [D3/03/2008 Click forlist
1080028 [D#10060026 Nao 26 32.24|0206{2008 {03/03/2008 Click forlist
1000027 1D #1000027 No 27 33.48[02/052008 103/0372008 Click for list
1000028 1D #1000028 Ne 28 34.72|102004/2008  ]G3/03r2008 Click for list
1000029 1D #1000028 No 28 35,95|02/03/2008  |83/103/2008 Click for list
1009030 ID#1000030 No 30 37.20|02:102/2008 031032008 Click for fist
1000031 D #1000831 No 31 38.44{02/01/2008  [03/0312008 Clickor lis{
i
l{;:! v
Generate Reporl N [ Save Reportto File J

List of all inmates who have made more than a specified number of calls during a specified time period-
-Number of calls and time period specified by the investigator.

Pay-Tel Communications Inc + PG Box 8179 + Greensboro, NC 27419

1 866 729 8352 - Fax: 1 336 31.6 1127 wwwpayiei com
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PIN H Dsscﬁpﬁonmame :Suspendud?i TFolal Calls . Total Chargas: l-‘i-rs-tCaII « iasicail ':Cllckfomldwedbfumbers A

‘11000021 ID#1000021 Na 4l 26,0410214102008 30372008 Click for list
1000022 1D #1000022 No 22 27.28102/10/2008  103/03/2008 Click for list
1000023 ID#1000023 Na 23 28.52|02/00;2008  |03/03/2008 Click for list B
1000024 ID#1000024 o 24 28.76102/08/2008  {03/03/2008 Cligk for list A
1000025 1D #1000025 No 25 31.06j02/07/2008  |03/03/2008 Cligk for list
1000026 1D #1000028 Na 26 3224[02/0612008  |03/0322008 Cligk forlist
1000327 1D #1000027 No 27 33.48|02/06/2008  103/03/2008 Click for list
1000928 iD#1000028 Neg 28 34.72{020472008  |03/23/2008 Click for list
1000028 1D #1009020 No 29 35.96{024/0312008  }03/03,2008 Click for fig
1000030 ID#1000030 No 30 37.20{02402/2008  [03/03/2008 Cilck for list
1000031 ID#1000031 No 31 38.44[02/61/2008  |03/03/2008 Click foe list

Sava Roportta Flle ]

Generata Report

List of all inmates that have made calls totaling in excess of a specified number of minutes during a
specified time period--Number of minutes and time period specified by the investigator.

Pay-Tel Communications Inc - PO Box 8179 « Greensboro, NC 27419
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PAY- : =L

j OalledNumhers me l_— T _mm'thrﬂugh r JWVﬁﬁ*i_.

Sia%]nns From o L throughL ‘w_“__‘_l,’-

Includeﬁ.l[owedfor>1 PIN? @Yes T InciudeAledTriggers? @Yes
' ONO et ONg
BT OOnr,nf:.‘

". _ ' OOn{Y___

‘ lnclude Numbers Cailed> 50 | Tt:pgg -

Calied Numhen Record? : Blocked? . TolalCalls . Tolal Charges  FirstCalied : Last Called Cliekiu LlsECalImg PINs Al
7069756226 Y Y 97 480.81| 09r21/2008 0370152008 PiNg
7068758848 ks Y 52 267.40f 00M04£2007 1272682007 PINs
1869773000 Y Y 104 28080 D3nen007 05H 012007 PINs
7069770041 ¥ Y 142 383.401 102002006 02/13£2007 EINs

; |7082600053 b Y 81 140.30| 07/03/2007 | 03/¢i72008 Ping

H7088800268 Y ¥ 87 153.90{ 11/06/2006 05/30¢2007 INs l

1 f708¢800480 Y Y 80 164.00} 0272372007 05/02/2087 PiNs
7969800608 Y Y 55 141.70| 1207/2008 09/2002007 PiNg
7069300695 Y Y 24 253.80] 020222007 0311812007 Piks =
7069801748 Y Y 28 22540] 070942007 03/02/2908 PiNs =1 T
7069802522 Y i 85 19560 1001972007 1143072007 PINs {
7069803072 Y Y 54 144.30| 0603172007 07431£2007 FlNg .
7069803143 Y ¥ 142 326.60] 03118/2007 0144072008 Plis
7069803176 Y Y 288 668.80] 0272312007 0872512007 Plks
7069803920 Y Y 57 131.10] 0712672007 10772008 PINg
1069804212 ¥ ¥ 122 328.40] 1422007 | 01/05/2008 PiNg
7069806070 Y Y 154 354.20f 10/0472007 0271172008 PINs
7069807044 Y Y 275 632.,50] 0L/06/2008 122842008 PlNs

l 7069807470 Y Y 100 231601 041812007 10/B/2007 PiNs N A

Gensgrale Report J R Save Report te File l

List of telephone numbers called more than a specified number of times over a specified period (time
period and call frequency specified by the investigator).

Pay-Tel Communications Inc - PO Box 8179 - Greensboro, NC 27419 28
1 866 729 8352 Fax: 1 336 346 112'7 WWWpaytel com

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"



Knox County Purchasing Division Inmate Telephone Proposal Number 709

PiN i DesetriptordName i Suspended?: Tolal Calls - Total Charges: FirstCall :  LasiCall  Olick for Allowad Numbiars A

-4 1000021 10 #1000021 No 21 26.04]02711/2008  [03/03/2008 Click for list

-1 [1000022 1D #1000022 Wo 22 27.28|02/90/2008  |03/03/2008 Click for st

| [1o00023 1D #1000023 No 23 28.52|02/0972008  {03/03/2008 Click for list
1004024 1D #1000024 No 24 28.76{02/08/2008  {03/03/2008 Click for list |
1000025 1D #1000025 No 25 31.00)02/07/2008 Jnamarzuue Click for list
1000026 10 #1000026 No 26 32.24|0206/2008  {03/03/2008 Click for list
1000027 1D #1000027 No 27 33.48[02/05/2008  [03/032008 Cllck for list

1 |1000028 1D #1000028 No 28 34.72102/04/2008  |031032008 Click for st

“f |1000028 1D #1000029 No 29 35.98{02/03/2008  [03/0342008 Click for tist

< |1000030 1D #1 000030 No 3o 37.20|02/¢272008  {03/9342008 Click for list

*{ 11080031 ID#1006031 No 3 36.44|02/01)2008  {03/0:3{2808 Click Tor list

i

Save Reportto File

Gonerata Report

List of inmates released and removed from the inmate telephone system,

PayTel Communications Inc + PO Box 8179 - Greensboro, NC 27419 29
1 866 729 8352 - Fax: 1 336 346 1127 + wwwpaytel com
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-

LiéfA_lICélls- e T i i AI °l =L
Dated!—'rom Izmmns vil‘hrough!Z}?1ﬂ0l]B v' o CalredNumbersme ]336352?419 '1hruugh|336952?419 ’

PINg Frﬂm [Whﬁwmm‘ ]thmugh Ewwm _:l . Staﬁuns me ) I 'through[

Ineludaf-‘rea?'@vas o lnc[udeMDetacledaway?@ygs . lnciudeNan nggars? (E)‘(ss
SONp T - SONe S “ONo
OOnl\f ERE ()Onhr OOnff

. @ND! I
Oonh'

order resulls by i

TflJnWN\ﬂ .Slaliam’an Called# OffHDOK wConnected Duratmn Ten'ncode Inmate ID  Recording -ACCGDTDIQ‘ Charge

89187189635 |DR 3368527418]10:12:27 10:13:58 |80 12 123545 Listen 3 1.83
9187189588 JFEMBLOCK [3368527419]10:16:32 101812 800 10 123545 Listen 3 i.03
91987189835 fCL 3368527419110:27:03 10:28:20 60D 12 123545 Listen 3 1.03
9197189598 [FEMBLOCK [3368627419110:28,02 10:30:12 609 10 123545 Listen 3 1.03
9197189634 [HLD1 3368527419]10:44119  110:45:39 [0 12 123545 Listen 3 1.03
8187189598 |HLDY 3368527419]11:03.:61 11:04:26 1600 12 123645 Lislen 3 1.03
9187109598 |CL 9368527419)11:16:12 111818 1600 10 123545 Usten 3 1.03
%9197189534 {HLD2 3368627419/111:27:43 11:30:42 600 10 123548 Listen 3 1.03
1 lo1a7ieg598 [CL 3368527419}11:28:42 11:34:07 500 12 123545 Listen 3 1.03
9127188635 |DL 3368527418}11:46.:28 11:48:41 600 10 123545 Listen 3 1.03
9197188635 {AR 3368527412]12:14:23 121623 600 10 123545 Listen 3 1.03
3197189635 |IS08 3368527418|12:37:30 12:40:01 660 12 123545 Iste 3 103
9187188835 JAL 338852741812:55:22 12:56:52 B0C 12 1235845 Listen 3 i.03 |
3362432551 [DBARS 3368527419]10:47:47 10:50:28 860 10 123845 Listen 3 305
3362431895 [ RIGHT 3368527419110:68.:34 #1:00:08 600 10 123545 Listen 3 0.88 ‘
3382431895 IORIGHT 33885627418]11:37.39 11:40:33 60g 10 123545 Listen 3 0.88] )
3362492852 |N 3368527410111:67:563  111:50:34 1800 10 123545 Listen 3 0.88 F
3362492860 |PLEFT 33688527418 111:40:21 11:50:58 1600 12 123545 Lisien 3 0.88 [
'|<336249293F PRIGHT 3368527419111:63.37 11:65:19 600 12 123545 Listen 3 D.Ei pat
A5 2|
Gensrate Repart T INE PR Save Reportio File ]

List of all calls made to a particular telephone number.
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PART Y INDUSTRY EXPERIENCE
Industry Experience, Installed References, Years in Industry, Pending Laws Financial Information. (Per
Addendum Il — List and Detail any formal or informal complaints with any regulatory agencies aoamst your
compatty) s ;

 MISSION STATEMENT

To be the parmer of choice for the provisioning of inmate telephone service to confinement facilities by designing,
building and supporting the most innovative, reliable systems that meet the growing needs of law enforcement. To ensure
that the citizens served by these facilities are respected by charging fair rates, and providing timely courteous customer
service, while maintaining a sterling track record of regulatory compliance at the local, state and federal level.

OFFICIAL FILE DOCUMENT
DO NOT REMOVE OR MARK

Pay-Tel Communications inc « PO Box 8172 + Greenshoro, NC 27419
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EXPERIENCE

FIRST WITH INMATE PHONE SERVICE IN THE SOUTHEAST - 1989

Pay Tel Communications, Inc. was founded by Vincent Townsend in 1986, Between 1986 and 1989, Pay Tel grew to be
the largest private payphone company in North Carolina. In 1989 Pay Tel introduced "automated collect cali technology”
in the Southeast and inmate phone service, as we know it today was bom. In 1989 Pay Tel Communications coordinated
the efforts to win approval to provide immate phone service in both North and South Carolina. Pay Tel surveyed the
Sheriffs and Jail Administrators in the Carolinas to secure information on the inmate phone service needs of confinement
officers. Vincent Townsend, President of Pay Tel Communications, testified in hearings before both State Utilities
Commissions to win authority to provide “automatic collect call technology” to confinement facilities.

EQUAL OPPORTUNITY EMPEOYER AND COMMUNITY INVOLVEMENT

Pay Tel was founded in 1986 in Greensboro, NC and today employs fifty (50) people, Pay Tel has a consistent track
record of equal opportunity employment with minorities and women in key roles in the company. Today 20% of Pay Tel’s
employees are minorities. We actively recruit military veterans with 15% of our current staff having served our country in
the military. Pay Tel's President and many of our employees are actively involved in numerous church and community
service organizations serving the citizens of the county in which they live.

CLIENT RETENTION THROUGH QUALITY SERVICE

Pay+Tel is unmatched in the industry in client retention. Our philosophy is “Promises Get Customers----Performance
Keeps Them”, Bighty-five percent of our clients are in their 2" (37%), 3" (17%), 4™ (25%) or 5 (6 %) contract term. {

Our performance in Knox County over our ten year history should give KCSO absolute assurance that:
I.  We are committed to meeting your needs.

2. We have demonstrated by our actions that our response to your requests have been well ahead of any of
your RFP requirements.

RECORD OF SOUND FISCAL MANAGEMENT

Unlike our major competitors Pay Tel has never been faced with losing our business to a lender. Nor have we been under
pressure from investors to meet unrealistic expectations. In 2001, Pay Tel sold its payphone division to concentrate efforts
on growing our inmate phone service business. As a totally debt free company we answer to no one except you, our
clients and the families who accept and pay for the phone calls,

Pay+Tel Communications Inc - PO Box 8173 + Greensboro, NC 27419
1 866 729 8352 « Fax: 1 336 346 1127 » www. pcytel com
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COMMITMENT TO EXCEPTIONAL CUSTOMER SERVICE

Pay+Tel has led the industry in developing programs specially designed to provide alternative billing options to the
© custoiners who receive inmate calls.

i

INDUSTRY FIRST - 1991 — present
Customer Service and Billing dedicated solely to serving Inmates and their families.

INDUSTRY FIRST - 1991 — present
Pay Tel offers in-house billing and prepaid calling plans.

INDUSTRY FIRST - 1992 - present
Direct Bill Agreement with Nerth Carclina Local Telephone Companies.

INDUSTRY FIRST - 2000 - present
Customer Quality of Service Surveys to help identify how we can better serve the families that accept and pay for

the calls.

INDUSTRY FIRST - 2004 - present
Website dedicated to educating families and friends on how inmate phone service works with an expansive

Frequently Asked Questions Section.

INDUSTRY FIRST - 2006 - present
Spanish website launched to better serve the growing Hispanic population in the Southeast.

COMMITMENT TO TECHNOLOGICAL DEVELOPMENT

- ay«Tel’s technological development team has worked since 1991 in the design, engineering and in-house development of

all-inclusive inmate calling systems. Pay*Tel has a team of dedicated software and hardware engineers committed to an
aggressive Research and Development program, creating the most advanced inmate calling system available to the

confinement industry.

Pay:Tel Communications Inc * PO Box 8179 + Greensboro, NC 27419
1 866 729 8352 - Fax: 1 336 346 1127 - www. payteE com
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INDUSTRY FIRST - 1990 — present
Software Development for In-house client, customer and staff support

INDUSTRY FIRST - 1991 — present
Customer Service and billing dedicated solely to serving Inmates and their families

INDUSTRY FIRST - 1991 — present
Pay Tel offers in-house billing and prepaid calling plans

INDUSTRY FIRST - 1992 — present
Designed, Engineered and manufactured vandal proof stainless steel inmate phone

INDUSTRY FIRST - 207 — present
Ethical 3-Way™ Call Technology
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COMMITMENT TO REGULATORY COMPLIANCE AND FAIR TREATMENT OF CUSTOMERS

PaysTel has a perfect record of zero regulatory complaints and zero litigation over inmate phone service rates. Unlike our
competitors, Pay+Tel has never involved a county, county sheriff, or county commisstoners in costly litigation ove;
excessive call rates or billing for calls that have not been accepted. Likewise, Pay+Tel has never caused an elected officid
to be politically embarrassed from negative publicity over selecting Pay+Tel as their inmate phone service provider.

COMMITMENT TO INDUSTRY NATIONAL LEADERSHIP

Pay+Tel through its President, Vincent Townsend, has played a significant role in protecting the availability of inmate
phone service nationwide. On three occasions in 1992, 1996, and 2001, Mr. Townsend was the national coordinator of the
effort to prevent the application of Billed Party Preference (“BPP”) to inmate phone service. The Federal Communications
Commissions plan to apply BPP to inmate calling would have allowed the called party or billed party to choose the carrier
to handle the call. Under BPP, the one ITS provider per facility model with call confrols would have been replaced by
open network access with no call controls. Mr, Townsend was the industry spokesperson in the effort to oppose BPP at
the Federal Communications Commission and in Congress. Pay+Tel was successful in getting over 600 law enforcement
officials to write comments or letters opposing BPP for inmate calling. Mr. Townsend got Attorney General Janet Reno in
1996 and Attorney General John Ashcroft in 2001 plus key members of Congress to assist in convincing the FCC to not
apply BPP to inmate calling.

For his efforts on behalf of the industry on two occasions, Mr. Townsend, has been awarded the Public Communications
Industry’s highest award for Industry Achievement.

PAYTEL vs, COMPETITION

Since winning authority to provide inmate phones in 1989, Pay+*Tel has grown to become the market-dominant private

Inmate Phone Service Provider in the Southeast. Pay Tel’s business plan, from the beginning, has been to grow

systematically in the Southeast by winning contracts through competitive bids rather than through costly acquisitions of .
competitors. Eighty-Five (85%) percent of our clients are in their 2™ (37%), 3™ (17%), 4™ (25%), or 5™ (6% (

contract term. Today Pay-Tel owns and operates over three thousand inmate phones serving over 174 confinement
facilities in North Carclina, Tennessee, Florida, Georgia, Virginia, and South Carolina.

Installed References:

FACILITY/CONTACT NAME

ADDRESS Phone Number | General Description of Operation

Richland County Iail Richland County has an ADP of 700 inmates
Director Ronaldo Myers 203-576-3200 with 55 telephones. Richland has monitoring
201 John Mark Dial Dr. and full channel recording so that all calls are
Columbia, SC 29209 recorded,

Wake County Detention Facility Wake County has an ADP of 1764 Inmates,
Allen Moore 919-856-6873 with 103 telephones. Wake is a LAN/WAN
3400 Hammond Road network with monitoring and full channel
Raleigh, NC 27602 recording so that all calls are recorded.

Forsyth County Det. Ctr. Forsyth County has an ADP of 811 inmates
Captain Donna Holmes 336.748-4213 with 127 telephones. Forsyth has monitoring
201 North Church St and full channel recording so that all calls are
Winston Salem, NC 27101 recorded.

Pay+Tel Communications Inc + PO Box 8179 - Greensbore, NC 27419 4
1 866 729 8352 + Fax: 1 336 346 1127 + www.paytel.com
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Chatham County Sheriff's Complex
Col. McArthur Holmes

912-652-7752

Chatham County has an ADP of 1447 inmates
with 128 telephones.

1050 Carl Griffin Dr

Savannah, GA 31405

Roanoke City Roanoke City has an ADP of 711 inmates with
Major James Brubaker 93 telephones. Roanoke uses PINs, monitoring
340 Campbell Avenue 540-853-1717 | and full channel recording so that all calls are
Roanoke, VA 24016 recorded.

Pay+Tel Communications Inc + PO Box 8179 - Greensboro, NC 27419
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Vincent Townsend

Recognized leader at state and national level for the public
communications indusiry,

Prestdent — North Carolina Payphone Association
1988- Present

Chairman — APCC Inmate Phone Service
Provider's Task Force
1992-2002

Board Member — American Public Communications Councit
(APCC)
1994 - Pregent

Member — APCC Legal Committee
1994 - Present

Member — APCC New Services Test Committee
1997 - Present

APCC Representative - Alliance for Telecommunications
Industry Solutions (“ATIS™)
2004 — Present

APCC Representative - Telecommunications Fraud Prevention
Committee (“TFPC")

{TFPC is a subcommittee of ATIS)

1990 - Present

Mr. Townsend is a regular speaker af national conferences on a
variety of industry issues including: inmate phone service, fraud
prevention, business ethics, and industry regulatory issues.

Recognized national authority in the prblic connnnications indusiry,
and actively involved in regulatory issues at State and National level,

Mr. Townsend has testified on numerous occasions before State Public
Service Commissions (“PSC") on behalf of the industry.

As Chairman of the APCC Inmate Phone Service Providers Task Force,
Mr. Townsend was industry spokespersen with the FCC, Congress and
Inmate Activist Groups.

On three occasions in 1992, 1996 and 2001, Mr, Townsend was the
national coordinator of the effort to prevent the application of Billed
Party Preference (“BPP") to inmate phone service. The Federal
Communications Commission’s plan to apply BPP to inmate calling
would have allowed the called party or billed party to choose the carrier
to handle the call. Under this plan, the one ITS provider per facility
model with call controls would have been replaced by open nstwork
access with no call controls. Mr. Townsend was the industry spokes
person in the effort to oppose BPP at the Federal Commumications
Commission and Congress. PaysTel was successful in getting over 600
taw enforcement officials to wrile comnments or letiers opposing BPP for
inmate calling, Mr, Townsend was able to atiain assistance from
Attorney General Janet Reno in 1996 and Attomey General John
Ashcroft in 2001, plus key members of Congress, in convincing the FCC
to nof apply BPP to inmate calling.

Mr. Townsend has also actively worked at the FCC and with various
state PSCs to secure cost based rates for payphone and inmate phone
lines.

Recognized expert on frand prevenition, (

Mr. Townsend has been designated by the American Public
Communications Council as the official industry representative on the
Telecommunications Fraud Prevention Committee (“TFPC"), a
subcommittee of ATIS. The TFPC is composed of the top frand
prevention experts from AT&T, Sprint, Verizon, British Telecom and
numerous wireless carriers. Mr. Townsend has served on the TFPC
since 1990 and has chaired several task forces addressing a variety of
fraud issues affecting inmate phone service such as:

3-way Call Detection Bitled Party Preference
Subscription Fraud Call Forwarding Fraud

Fraud with Local Resale Identify Theft Fraud
Fraud with Prepaid Local Service Payment Fraud

Industry Achievement Awards

Ror his efforts on behalf of the industry, Mr. Townsend has received on
two occasions, the American Public Communications Council highest
award for industry achievement.

Mr. Townsend is the Founder and President of Pay*Tel Communications, Inc., in Greensboro, North Carolina.
PaysTel has been a leader in the public communication industry and the inmale phone service industry since 1986,

Pay+Tel Communicaltions Inc + PO Box 8179 + Greensboro, NC 27413 6
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KEY PERSONNEL

L

MIKE CREWS, CHIEF OPERATIONS OFFICER

VA, Business Management from Central Michigan University
BS, Engineering Design from Appalachian State University

Mike joined Pay-Tel the summer of 1997 after serving over twenty years with the Unijted States Army where he achieved
the rank of Colonel. His experience includes twenty years of managing and controlling hi-tech military organizations
ranging in size from 120 to 1,300 employees. He has extensive experience in leadership and staff positions, with a
comprehensive knowledge of their interrelationships. Mike is thoroughly skilled in managing operating policies and
resources, training, and guality control. At Pay+Tel, the following departmenis report directly to Mike — Informaftion
Systems, Product Development, inmate Phone Operations, and Warehouse Operations.

JOHN TAYLOE, NATIONAL SALES AND MARKETING DIRECTOR

Chowan Colfege and High Point College

In 19986, John joined the Pay*Tel team bringing with him experience that includes over twenty years of management in
customer service and sales, managing a staff in excess of 3,000 employees. He has worked extensively with State
Government, Economic Development Groups, and other governmentat agencies as it relates to business expansion.

John spends a great deal of his time meeting with existing, new and potential clients to analyze their needs, and works
diligently to stay abreast of new technologies. Duties include educating the marketing and sales team in new technologies

and trends and assisting the account executives In client support.

WES APPLE, DIRECTOR OF NEW PRODUCT DEVELOPMENT

B.S., Business Administration from Elon College

Wes has a diverse background including four years of independent software development and computer consulting and

" two years in public accounting. As an independent developer, Wes has designed and written crifical software applications

surrently in use by Westinghouse Indusiries, Lowes Food Stores, and the University of North Carolina.

Wes' experience also includes over sixteen years in the inmate telecommunications industry designing and developing
software applications ranging from call record processing and billing fo customer service monitoring and client
commission calculation. He has directed an in-house team of software developers in creating new technology,
investigative solutions, and huilding and testing new systems.

DAVID ORR - DIRECTOR OF INFORMATION SYSTEMS

Microsoft Certified Professional (MCP) e Microsoft Certified Systems Engineer (MCSE)

David Orr joined Pay+Tel in 2007 as Director of Information Systems. David is responsible for Pay+Tel's internal
Information Sysiems, Development, Quality Assurance, and Customer Support.

With more then 17 years of information systems industry experience, David has brought to Pay+Tel a breadth of IT
knowledge ranging from the small organization fo the enterprise, and has quickly assumed a key role in the establishment

of the company’s strategic direction.

Pay-Tel Communications Inc « PO Box 8179 - Greensboro, NC 27419
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KEY PERSONNEL

,AMY REEVES - CONTROLLER o
BBA, University of Cincinnati

Amy joined Pay+Te! as Assistant Controller in 1998 and was subsequently promoted to Controlier. Prior to joining the
company, Amy was a Division Business Manager with the Texas Department of Mental Health and Retardation.

Amy has over twenty-five (25) years experience in the area of accounting and financs, Including both public and private
companies in various industries, in addition to governmental agencies. Her broad range of experience working in several
areas of the country provides flexibility and adaptability to company growth and changing financial environments.

Amy is responsible for guaranteeing the accuracy and timely payout of all commissions.

JOYCE MENNITI, ASSISTANT CONTROLLER

MBA, Accounting from High Point University
BBA, Accounting from Dowling College

Joyce has been a member of the Pay-Tel team since 2000. She had over 25 years of accounting experience with her
previous employment with the News and Record as Senior Staff Accountant, in charge of financial reporting, cash
management, fixed assets and billing department with a staff of three.

Joyce manages Pay*Tel's in-house collection efforis {o reduce uncollectables and unbillables. With her guidance,
Pay*Tel's Collections Department has created fifteen different fraud criteria that are checked real time when customer
accounts are established, which has enabled Pay+Tel to maintain one of the lowest unbillable/uncollectible/chargeback
rates in the industry.

TIM SMITH, DIRECTOR OF REGULATORY AFFAIRS

MRBA from High Point University
B.S.B.A., Marketing from Appalachian State University (

Prior to joining the Pay*Tel team in 2000, Tim had over eight years’ experience in the financial industry with extensive
background in geographic and demographic research and planning. Tim is responsible for monitoring changes in state
and federal regulafory law. His duties include filing and changing of tariffs (where applicable} and maintaining the most
recent regulatory requirements on federal, state, and local levels,

MARY BETH ERICKSON, MARKETING/SALES ANALYST

A.A.S. Information Systems: Network Administration and Support, Guifford Technical Community College

Mary has extensive experience with Marketing, Sales, Federal Regulations (Medicare), and Customer Service. Duties
include the coordination of ait materials and analysis for RFPs, developing sales and marketing materials, marketing and
competitor research, tracking budget expenses, maintaining contact with Trade Affiiations, Trade Show coordination, and

maintaining databases.

Pay-Tel Communications In¢ « PO Box 8179 » Greensboro, NC 27419
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KEY PERSONNEL

DEBBIE JONES, CUSTOMER SERVICE MANAGER

Debbie has twenty years experience with Pay+Tel Communications, inc. as Customer Service Manager. Her prior
experience includes fifteen years as Administrative Assistant with County Government.

Debbie helped create the Industry's first Customer Service Center solely dedicated to meeting the billing needs of inmates
and their families, and has consistently created additional services to assist our customers. Debbie manages Pay+Tel's in-
house Prepaid and Direct Bill Accounts for customers choosing to use a local telephone company that will not bill collect
calls (C-LECs and wireless carriers). She supervises an outstanding team of Customer Service Representatives (English
and bi-lingual) that provide timely assistance to the rapidly growing number of customers who open accounts directly with

Pay Tel.

Also, she has assisted in the development and implementation of Pay+Tel's website, Payment Hotline and Automated
Phone System., Debbie is responsible for the Customer Quality of Service Surveys, wherein Pay+Tel regularly seeks input
from customers on how to improve our service.

DAWN KENNEDY, CUSTOMER SERVICE SUPERVISOR

Dawn has over eighteen years experience with Pay-Tel Communications, Inc., most of which has been In the role of
Customer Service Supervisor. She has also assisted with the design and implementation of our website, Automated
Payment Hotline and Customer Automated Phone System, which applications have greatly assisted in the set-up and
management of our customers’ in-house accounts. Dawn's dedication and expertise has enabled Pay+Tel to continualty

upgrade and enhance our ability to better serve our customers.

PHIL, ELLIS, ACCOUNT EXECUTIVE
3S, Business Administration from Atlantic Christian College {now Barton College)

Phil’s experience is extensive including several years as a law enforcement professional performing various duties before
being elected sheriff in 1974. He served as Sheriff of Edgecombe County, NC for an impressive twenty-two years prior {o
his retirement in 1996 and as President of the North Carolina Sheriff's Association from 1991 to 1992. Duties include
marketing and client support for the inmate phone division while utilizing his experience to assist sheriffs and confinement
facility administrators in creating customized inmate phone systems for their facilities.

RANDY CHESTER, ACCOUNT EXECUTIVE

Honor Graduate of the Northeast Georgia Police Academy

Randy served as Sheriff of Dawson County, GA for eleven years and Chief of Police at North Georgia College for four and
half years. His experience includes President of the Georgia Sheriff's Association — 1991 to 1992; Chairman of the
Appalachian Drug Task Force 1991 to 1995; Served on Governor's Statewide DUI Task Force - 1991 to 1895; Northeast
Georgia Police Academy Advisory Board — 1985 to Present; and Member of the Georgia Sheriffs’ Association Executive
Board - 1988 to 1996. Randy's duties at Pay+Tel include marketing and client support for the inmate phone division,

Pay-Tel Communicalions Inc + PO Box 8179 « Greensboro, NC 27419
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REY PERSONNEL

| CHARLIE DEAN, ACCOUNT EXECUTIVE o
BA, Communication Studies from the University of Florida '

Charlie’s experience includes several years in sales, including experience in marketing inmate phone systems. Duties
include marketing and client support for the inmate phone division.

PATRICK FOBARE, ACCOUNT EXECUTIVE
Altended Virginia Western Community College.

Over 15 years prior Management experlence including Service Center Management for Inmate canteen service.
Responsible for the operation of service center that covered Virginia and North Carolina. Renewed contract and helped to
sign new accounts. Dulies include marketing and client support for the inmate phone division.

ANDY MAXEY, ACCOUNT EXECUTIVE.
Walter’s State Community College

Andy is from Knoxville, Tennessee and is a sworn special deputy with the Knox County Sheriffs’ Office. He has
been Pay+Tel's service technician and liaison for the Knox County Sheriff's Office for over eight (8) years. He has
been thoroughty involved with the inmate communication process from sales, installation to inmate usage. Andy has
owned his own payphone company, which has given him further knowledge in customer relations, report
generation, equipment maintenance and new technology.

JIM HIGGS, ACCOUNT EXECUTIVE l

Jim served as Sheriff of Montgomery County, GA for sixteen years. His experience includes President of the Georgia
Sheriff's Association - 1990 to 1991, Member of the Georgia Sheriff's Retirement Board - 1991 to 1997, and Chairman of -

the Retirement Board - 1995 to 1996. Jim’s dufies at Pay+Tel include marketing and client support for the inmate phon(
division. -

CLIF MOORE, OPERATIONS MANAGER |
BS, Indusirial Relations from the University of North Carolina at Chapel Hill

Clif joined Pay+*Tel in June 2001. His experience inciudes over twenty year's service in the United States Naval Reserves,
where he attained the rank of Commander. During his naval service, he was responsible for the planning and execution of
numerous deployments — including Operation Desert Storm. Additionally, Clif brings over twenty years of private-sector
managerial experience o his position. He works closely with the Chief Operations Officer and the Operations Specialist to
manage the Company's installed base of facilities in six southeastern states. He also works closely with Company
marketing and external vendors to coordinate the installation of new facilities.

Pay+Tel Communications Inc - PO Box 8179 - Greensboro, NC 27419 10
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KEY PERSONNEL

AICHARD ROOD, OPERATIONS SPECIALIST

Richard worked as a Pay*Tel technician/instalier for over five years. He transferred to the Operations Specialist position in
July 2001, His hands-on experience in inmate facilities and his credibility with other technicians make him a tremendous
asset for the operations team. Richard assesses daily work requirements, assigns the appropriate technician, and assists
him/her with advice and remote troubleshooting capability. He works directly with facility administrators and officers to
coordinate modifications and enhancements to instailed systems. He works directly with Inmate Sales and Marketing to
provide technical advice and recommended specifications for proposed installations.

JASON REYNOLDS, OPERATIONS SPECIALIST

Jason joined Pay+Tel in February of 2001 as a service technician/installer. In 2008, Jason was promoted to Operations
Specialist and is now working out of the North Carolina office. Before joining Pay+Tel, Jason served honorably in the
United States Marine Corps where he achieved the rank of Sergeant. His duties included establishing and maintaining
microwave and radio communications networks. In addition {o his military service, he also has two years experience with
Internet broadband installattons and service.

GIL SANDERS, CHIEF SERVICE TECHNICIAN

Gil has been with PayTel since 1993. He Is responsible for the installation, repair and improvement of Pay+Tel's inmate
phone systems. This Includes automated operator equipment, line concentrators, line protectors, UPS systems, all
customer premise wiring, computer monitors, recording systems and inmate phone local area network systems. Gil is
also responsible for technical training for jait facility staff on system operation.

Gil worked with Southern Bell as a 1st Level Supervisor for the Special Services Group for ten years. The 1st Level
" Supervisor is responsible for overseeing data networking, data installs, 4 wire equipment, customer premise wiring,
Jutside central office wiring and all other external Southern Beli wiring. While at Southern Bell, Gil was also a trainer on

- telephony wiring. Before joining Southern Bell, Gil was a Communications Craftsman at AT&T for fourteen years. A

Communications Craftsman is responsible for testing communications equipment, switches, Central Office lines and the
AT&T switching centers.

Other duties included instalfation and repair of the general building power, internal phone lines, phone systems, etc. Gil
has extensive experience in telephone wiring, computer cabling, sound systems, data links, and network installation. He
has graduated from 100+ Southern Bell and AT&T training courses on various types of wiring techniques, equipment and
data systems. He also holds a federal General Radio Telephone License.

JOHN EZZELL, SERVICE TECHNICIAN/INSTALLER

John has been wilth Pay-Tel Communications since July 1994 and has over seven years of inmate and pay telephone
systems experience. John is well versed in all aspects of the inmate phone system and frequently assisis in the
installation of the systems. John is responsible for the service, repair and upgrades for over twenty confinement facilities.

Pay-Tel Communications Inc + PO Box 8179 « Greensboro, NC 27419
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KEY PERSONNEL

IROBERT AYERS, SERVICE TECHNICIAN/INSTALLER

Bob has been with PaysTel since April 1998. His responsibilities include servicing and repair of Pay-Tel's payphones and
inmate phone systems. Bob has an extensive background in electronics. He has worked with TELEMEDIA, Virginia

Cable Services, and R & B Cable as an installer and technician.

DOUG MCHONE, LEAD SERVICE TECHNICIAN

Doug has over 8 years experience in the field of telecommunications. His initial formal and hands-on training occurred as
a mobile communications specialist in the US Army. After his three year tour of duty was completed, Doug continued
installing, programming and troubleshooting telephone systems such as Merlin, Meridian and other AT&T phone systems,
as well as Executone Integrated digital systems. Doug's field technician expertise, maturity, decision making skills and
experience with a variety of computer based phone systems allowed him to quickly become a valued member of Pay Tel's

Operations team.

JOHN “JT# TWARDOWSKI, SERVICE TECHNICIAN/INSTALLER J

John joined Pay*Tel Communications in July 2001 and is responsible for the inmate telephone installation and service at
select facilities. Before joining PaysTel, John was in the Army for 7 years in communications, microwave and tactical
networks. John also has 5 years in security and law enforcement in Florida and North Carclina. His responsibilities
included the Installation, maintenance and frouble shooting of various telephcne and cable systems. He is extremely
knowledgeable about all aspects of the inmate phone system and telecommunications systems in general. John has
certificates in telecommunications and computer technology.

ANDRE MOORE, SERVICE TECHNICIAN/INSTALLER
Tuskegee University, course study within Electrical Engineering - South Georgia Tech Institute, degree in Electronics and{
Communications

Andre joined Pay+Tel Communications in April 2005 and is responsible for inmate phone system installation and service at
selected facilities throughout Georgia and the Southeast. Before joining Pay+Tel, Andre was with Corrections Corporation
of America for 7 years, where he was responsible for and supervised the repair and installation of telephone, computer
and electrical controf board systems. Andre brings an exiensive background in the telecommunications industry to
Pay+Tel, as well as a working knowledge of the correctional landscape in Georgia. Andre is a valuable member of Pay*Tel
Communications and is the primary Inmate Service Technician for the state of Georgia,

TOMMY SWINDOL, SERVICE TECHNICIAN/INSTALLER

Tommy joined Pay*Tel Communications in October 2006 and is responsible for inmate phone system installation and
service at selected facilities throughout South Carolina, Eastern Georgia and the Southeast. With over 12 years
experience in the cable and phone industry, Tommy has the requisite skills of an installer and guality conirol specialist, as
well as a sound knowledge of payphone systems. Tommy is a valuable member of PayTel Communications and is the
primary Inmate Service Technician for the State of South Carolina.

Pay-Tel Communications Inc - PO Box 8179 + Greensboro, NC 27419
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Pending Laws

Pay+Tel is actively working with regulatory agencies to address the role high commissions have in raising rates on
consumers. There are two inijtiatives in Washington right now that are focused on how to lower rates for inmate calls. (

The first is an ongoing proceeding at the FCC, The Wright Petition CC Docket No. 96-128. Pay+*Tel Communications,
Inc. is the only ITS provider that has filed comients advocating the FCC review of all rates: intra-state and inter-
state to make sure all rates are fair and reasonable fo all parties.

The second initiative is a bill in Congress, HR-555, introduced by Congressman Bobby Rush. The objective of this bill is
to lower the rates for inmate calls.

Financial Information

Financial Stability

For over twenty-two years, Pay+Tel has operated under the same management and has experienced consistent revenue
growth, with financial stability. As a totally debt-free company, we answer to no one except you, our client, and the
citizens who accept and pay for the phone calls.

A copy of Pay*Tel’s Audited Financial Statements for 2006 — 2007 may be found in the front pocket of binder.

Formal and Informal Complaints

Informal Complaints:

Informal Complaints:

All Inmate Phone Service Providers will receive customer inquires or complaints through State Public Service -
Commissions (“PSC”). Historically, the PSC, if they have a good relationship with the ITS provider, will call, email or
fax the inquiry or complaint. When the provider promptly answers and resolves the inquiry the matter is closed.

Please find below a listing of all informal inquiries and complaints and resolutions for 1999 through 2007 in all States
where Pay Tel operates. Complaints prior to 1999 were minimal and were not input to our tracking system.

We are very proud of our track record of Regulatory Compliance and minimal complaints before the Tennessee
Regulatory Authority. As noted below we have averaged only one (1) informal complaint a year in Tennessee,

since 1999,

Please see next page
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2007 Pay Te! Communications, Inc. Inquiry and Complaint Summary

Date Date

State/Org  Customer Issue Received  Resolved Details
FCC 170 Faciiities * 8.4 Million Calls
FCC 1 Atkinson, B Billing /572007 10/4/2007|Thought billed wice. Proved he wasn't
FCC 2 Blake, K Blocking 6/6/2007 712/2007|Customer hit call limit, Began paying in-house
FCC 3 Barfield, C Blocking 1/31/2007 3/1/2007{Customer hit call limit. Began paying in-house
FCC 4 Farley, J Unwanted Calls 6/6/2007 7/2/2007]Inmate called a workplace & call accepted
FCC 5 Yeager, J Blocking 712512007 8/24/2007|Customer hit call limit. Began paying in-house
Florida 13 Facllities - 589,644 Calls
FL-PSC1 |Ponlap, Y Refund 12/20/2006 1/1272007|Needed written request to refund. Refund made
FL-PSC 2 |Whitener, K Blocking 7/5/2007 7/18/2007|{Customer hit call limit. Opened in-house acet
Georgia 57 Facilities. 2.1 Miilion Calls
GA-PSC 1 |A&J Bonding  {Blocking 7113/2007 7/16/2007|Faxed Verification. Unblocked
GA-PSC 2 [Ellis, J Biocking 12/28/2007]  12/29/2007]Customer hit call limit. Opened in-house acct
GA-PSC 3 |[Frankiin, K Unwanted Calls 10/8/2007 10/9/2007|Unwanted inmate calls - Blocked #
GA-PSC 4 |Mears, B Blocking 8/10/2007| 8/13/2007 New # didn't validate. Unblocked
GA-PSC 5 |Redmon, J Blocking 6/4/2007 7/13/2007|Payment Dispute. Began paying in-house
GA-PSC 6 |Spires, 8§ Unwanted Calls 11430/2007 12/3/2007|Unwanted inmate calls - Blocked #
GA-PSC 7 {White, K Blocking 10/9/2007]  10/12/2007|Had privacy detact block on phone from LEC
North Carolina 60 Facilities - 3.1 Mililon Calls
NC-UC1  jJones, S lRefund 1/29/2007 1/31/2007|Needed written request to refund. Refund made
South'Caroiina 18 Facilities 3.1 Million Calls
SC-ORS 1 |[C&J Bonding |Blocking 7/13/2007 7/18/2007|Set-up on Direct Bill
SC-ORS 2 |Garner, E Blocking 5i7/2007 5/9/2007|LEC would not bill. Opened in-house account
SC-ORS 3 |Greene,B Blocking 41712007 4/19/2007]|Never blocked. Inmate just not calling
SC-ORS 4 |Peace, K Unwanted Calls 4/10/2007 4/12/2007|Unwanted inmate calls - Blocked #
SC-ORS 5 [Rice, R Blocking 21712007 2/14/2007 Validation block. Block removed
SC-ORS 8 |Riddle, L Blocking §/13/2007 8/13/2007|Customer hit call limit. Opened in-house acct
SC-ORS 7 ISmaok, R Blocking 6/12/2007 6/14/2007Validation block. Block removed
Tennessee 6 Facilities 359,589 Calls
TN-TRA 1 lNone lNone i None ] None [None
Virginia 16 Facilities 1 Milllon Calls
VA-SCC 1 |None lNone | None ] None lNene

Pay-Tel Communications Inc + PO Box 8179 » Greensboro, NC 27419
1 866 729 8352 « Fax: 1 336 346 1127 - www. paytel com

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"




Knox County Purchasing Division

Inmate Telephone Proposal Number 709

2006 Pay Tel Communications, Inc. Informal Complaint Summary

Date Date
State/Org Customer [ssue Received | Resolved Details
FCC 176 Facllities 9.1 Mililon Calls
Needed written request fo refund Refund
FCC Englander, J Refund 3/29/2008 4/3/2006 | made.
Receiving
unwanted
FCC French,G calls 11/9/2006 | 12/6/2006 | Blocked number as requested
FCC Gordon,J Blocking 21112006 ; 2/28/2008 | Faxed Verification. Unblocked
FCC Khoshiariya,G | Rates 10/6/2006 | 11/3/2006 | Showed rates lower than AT&T standard
FCC LaPenna, E Rales 9/22/2006 | 10/13/2006 | Showed rates lower than AT&T standard
FCC McClendon, T | Rates 1/18/2006 | 2/16/2006 | Showed rates lower than AT&T standard
] Needed written request to refund. Refund
FCC Thomas, C Refund 6/30/2006 | 7/26/2006 [ made.
Florida 11 Facilities 548,071 Calls
Erinon
FLPSC Nurseries Billing 4/13/2006 | 4/24/2006 | Wrong Company
Needed written request to refund. Refund
FLPSC Garcla, D Refund 3/9/2006 | 3/29/2008 | made.
Cust stated he would not pay for calls already
FLPSC Hicksy, D Blocked 5/156/2006 6/5/2006 | received
Georgia 57 Facilities 2.1 Million Calls
GAPSC Cade, J Blocking 6/7/2008 | 6/14/2006 | Cust hit call limit. Opened in-house accnt
Needed written request fo refund. Refund
GAPSC Chitwood,A Refund 9/6/2008 9/8/2006 | made.
GAPSC Crumbley, H Billing 11/27/2006 | 12/4/2006 | Thought his weekly statement was a bill
Needed written request to refund. Refund
GAPSC Cutwell, F Refund 7126/2004 8/2/2006 | made.
GAPSC Griffin, M Refund 12/11/2006 | 12/18/2006 | Did not receive refund. Re-issued refund
GAPSC Harvell, B Blocking 2/2712008 3/8/2006 | Blocked as requested
GAPSC Mavis, A Rates 6/19/2006 | 6/20/2006 | Showed rates lower than AT&T standard
GAPSC Phillips, R Blocking 2{21/2006 | 2/21/2006 | Cus!t hit call limit. Opened in-house accni
Needed written request to refund. Refund
GAPSC Pocle, S Refund 8/2/2008 6/2/2006 | made.
GAPSC Smith, D Refund 8/2/2006 8/2/2006 | Could not identify any dropped calls to refund
North Carolina68 Facilities 3.8 Million Calls
No
NCUC Complaints
South Carolina 18 facilities 1.4 Million Calls
No
SCORS Complaints
Tennessee 7 Facilities 368,393 Calls
TRA Sharpe, J Rates 8/29/2006 | 9/13/2006 | Explained bill processing fee
Virginia 15 Facilities 1 Million Calis
No
VSCC Complaints
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2005 Pay Tel Conimunications, Inc. Informal Complaint Summary

Date Date
State/Org Customer Issue Received | Resolved Details
FEC 176 Fadilities 9.1 Million Calls
FCC Covle, J Rates 1/5/2005 | 10/24/2005 | Showed rates lower than AT&T standard
FCC Daum,A Rates 11/30/20056 | 12/22/2005 1 Showed rates lower than AT&T standard
Needed written request to refund. Refund
FCC Jackson, K Refund 8/24/2005 | 9/18/2005 | made.
Florida 11 Facilities 548,071 Calls
FLPSC Craine, S Blocking 7/1/2005 | 7/25/20056 | Cust hit cali limif. Opened in-house accnt
Needed written request to refund. Refund
FLPSC Hood, C Refund 21712005 | 2/25/2005 | made.
FLPSC Rice, J Blocking 5/20/2005 | 6/13/2005 | Cust hit call limit. Opened in-house accnt
Georgia 57 Facilities 2.1 Million Calls
GAPSC Chambliss,D | Rates 12/23/2005 | 12/26/2005 | Not one of our customers
Not refunded. Cust claiming didn't know calls
GAPSC Davidson,S | Refund 10/6/2005 | 10/9/2005 | from jail
GAPSC Evans, T Blocking 5/25/2005 | 5/27/2005 | Cust had privacy detect block from LEC
Needed written request to refund. Refund
GAPSC Frazier, R Refund 2/21/2005 |  2/24/2005 | made.
Unwanted
GAPSC Hughes, D Calls 9/21/2005 | 9/21/2005 | Blocked as requesied
Needed written request to refund. Refund
GAPSC Mitchel,S Refund 12/24/2004 1/7/2005 | made.
GAPSC Smith, D Refund 2/21/2005 | 2/25/2005 | Did not issue refund. Bill was never paid
Needed written request to refund. Refund
GAPSC Snow Refund 5/4/2005 5/4/2005 | made.
GAPSC Story,V Refund 11/3/2005 | 11/3/2005 { No evidence to support a fund is owed
Underwood, Needed written request to refund. Refund
GAPSC G Refund 6/28/2005 | 6/28/2005 | made.
North Carolina 68 Facilities 3.8 Million Calls
No
NCUC Complaints
South Carolina 18 Facllities 1.4 Million Calls
SCORS Bing, J Blocking 5/11/2005 5/13/2005 | Account was not blocked.
SCORS Willard, Blocking 4/25/2005 5/4/2005 | Cust hit call fimit. Opened in-house acent
Tennessee 7 Facilities 368,393
Unwanted
TRA Jones, R Calls 6/3/2005 6/7/2005 | Blocked as requested
Virginia 15 Facilltias 1 Million Calis
No
VSCC Complaints
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2004 Pay Tel Communications, inc. informal Complaint Summary

Date Date
State/Org Customer Issue Received | Resolved Details
FCC 176 F4cilities 9.3 Milllon Calls
FCC Cahoon,M Blocking 8/25/2004 1 9/14/2004 | Blocked number as requested
Recelving
FCC Gallant, R unwanted calls | 12/22/2004 | 12/30/2004 | Blocked number as requested
FCC Lopez, A Refund 11/17/2004 | 12/15/2004 | Cust didn't pay. Charged back by Verizon
Florida 11 Facilities 529,844 Calls
FLPSC | Bryant,© | Billing 4/7/2004 | 4/27/2004 | Proved billed correctly
Georgia 58 Facilities 2 Million Calls
GAPSC Bulloch,C Dropped Calls 2/10/2004 | 2/10/2004 | Not one of our customers
GAPSC Epps,T Blocking 10/5/2004 | 10/7/2004 | CLEC cusf. Opened in-house accnt
Needed written request to refund. Refund
GAPSC Hall, W Refund 11/3/2004 | 11/3/2004 | made.
GAPSC Holcomb, W | Blocking 3/8/2004 3/9/2004 | CLEC cust. Opened in-house acent
GAPSC Mungin, B Blocking 4/12/2004 { 4/21/2004 | Removed block as requested
GAPSC Thompson,S | Blocking 3/29/2004 | 3/29/2004 | CLEC cust. Opened in-house accnt
GAPSC Willson, K Refund 11/1/2004 | 11/1/2004 | No evidence to support a refund is owed
North Carolina 68 Facilities 3.9 Million Calls
NCUC ! Mahoney, R | Blocking 1/9/2004 4/7/2004 | Removed block as requested
South Carolina 18 Facilities 1.4 Milllon Calls
No
SCORS Complainis
Tennessee 7 Facilities 667, 742 Calls
TRA Turner, S Blocking 11/9/2004 | 11/22/2004 | CLEC cust. Opened in-house accnt
Virginia 14 Facilities 824, 376 Calls
No
VSCC Complaints
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2003 Pay Tel Communications; Inc. Informal Complaint Summary

Date Date
State/Org | Customer Issue Received | Resolved Details
FCC 169 Facllities 8.9 Million Calls
FCC ltenson, A Rates 1243/2003 | 12/30/2003 | Showed rates lower than AT&T standard
Florida 11 Facilities 417,736 Calls
FLPSC Johnson, J Rates 10/2/2003 | 10/20/2003 | Proved charging FLPSC regulated rate
Needed written request to refund. Refund
FLPSC London,D Refund 6/9/2003 | 6/25/2003 | made.
FLPSC Ralph,S Blocking 5/15/2003 6/4/2003 | Cust hit call limit. Cpened in-house accnt
Georgla 49 Facilities 1.6 Million Calls
Unwanted
GAPSC Caldwell,C Calls 8/11/2003 8/12/2003 | Blocked as requested
GAPSC Dempsey, 8 | Refund 12/9/2003 | 12/9/2003 | Not one of our customers
GAPSC Hensley, J Rates 1/7/2003 1/7/2003 | Explained local rate is same up fo 15 min.
Needed written request to refund. Refund
GAPSC Scoggins, C_| Refund 3/6/2003 3/6/2003 | madse,
North Carolina 69 Facilities 3.6 Million Calis
No
NCUC Complainis
South Carolina 17 Facilifies 1.1 Million Calls
SCPSC Collins, F Blocking 12{/13/2003 | 12/18/2003 | Test Call proved fine not blocked
Tennessee 10 Facllittes 1.3 Million Calls
TRA Hodgin,M Blocking 21472003 2/14/2003 | Cust hit call limit. Opened in-house accnt
TRA Jenkins,B Blocking 1/29/2003 2/4/2003 | Cust hit call limit. Opened in-house accnt
Virginia 13 Facilities 772, 076 Calls
No
VSCC Comptaints
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2002 Pay Tel Communications, Inc. Informal Complaint Summary

Date Date

State/Org Customer Issue Received | Resolved Details
FCC 151 Facilities 8.7 Million Calls
FCC Cherer, E Blocking 7/31/2002 | 8/26/2002 | Cust hit call limit. Opened in-house accnt
FCC Hatfield, P Refund 7/10/2002 815/2002 | Proof of Fraud. No refund given
FCC Perera, P Rates 6/27/2001 3/8/2002 | Showed rates lower than AT&T standard
FCC Yarborough,K | Rates 11/13/2002 | 12/11/2002 | Showed rates lower than AT&T standard
Florida 7 Facilities 252, 853 Calls

No
FLPSC Complaints
Georgla 38 Facilities 1.2 Milllon Calls

Proved that customer accepted calls. Not

GAPSC Denny, K Refund 9/20/2002 | 9/23/2002 ; refunded
GAPSC Keith, M Blocking 9/5/2002 9/5/2002 | Cust hit call limit. Opened in-house accnt
GAPSC Zellner, M Refund 111412002 1/14/2002 | Proved calls accepted, so nothing to refund
North Carolina 66 Facilities 3.5 Milllon Calls
NCUC Wood, K Rates 10/10/2002 | 11/14/2002 | Proved charging NCUC regulated rate
South Carolina 17 Facilities 1.2 Millioh Calls

No
SCPSC Complaints
Tennessee 10 Facilities 1.8 Million Calls

Needed written request o refund. Refund

TRA Hollaway, E Refund 10/31/2002 |  11/4/2002 | made,
Virginia 13 Facilities 789, 749 Calls

Ne
VSCC Complainis
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2001 Pay Tel Communications, Inc. Informal Complaint Summary

: Date Date
State/Org Customer fssue Received | Resolved Details
FGC 136 Facilities™ 6.2 Million Calls
FCC Aiken,C Blocking 1/3/2001 1/30/2001 | Cust hit call fimit. Opened in-house accent
Florida 7 Facilities ' 113,418 Calls
No
FLPSC Complaints
Georgia 31 Facilities "485,778 Calls
GAPSC Alferink, S Blocking 3/6/2001 3/14/2001 | Cust hit call limit. Opened in-house accnt
Neaded written request fo refund. Refund
GAPSC McGeady, K Refund 8/20/2001 8/20/2001 | made.
Néorth Carolina 60 Facilities 2.4 Million Calls
No
NCUC Complaints
South Carolina 16 Facilities -1 Million Calls
SCPSC Hallums, A Blocking 3/6/2001 3/8/2001 | Cust hit call limit. Opened in-house accni
Tennessee 8 Facilities 1.5 Million Calis
TRA | Brown,T | Refund | a26/2001 | 4/2/2001 | Calls in question were never billed
Virginia 14 Facilities * 643,460 Million Calls
No
VSCC Complaints
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2000 Pay Tel Commmunications, Inc. Informal Complaint Summary

Date Date
State/Org Customer Issue Received Resolved Detalls
FCC
Blocking &

FCC Luft, T Refund 10/10/2000 | 11/22/2000 | Blocked & Refunded as requested
Florida

No
FLPSC Complaints
Georgia

No
GAPSC Complainis
North Carolina

No
NCUC Complainis
South Carolina

No
SCPSC Complaints
Virginia

No
VSCGC Complaints

1999 Pay Tel Communications, Inc. Informal Complaint Summary
Date Date

State/Org Customer Issue Received Resolved Details
FCC

No
FCC. Complaints
Florida

No
FLPSC Complainis
Georgla

No
GAPSC Complaints
North
Carolina

No
NCUC Complainis
South Carolina

No
SCPSC Complaints
Tennessee
TRA Blair, E Blocking 7/15/1999 7/23/1989 | Cust hit call limit. Opened in-house acct.
Virginia

No
VSCC Complainis
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Formal Complaints:

If a PSC receives a high number of consumer complaints and they are either of a serious nature
or not resolved satisfactorily, the ITS provider will be noticed to appear before Staff, a case will
be filed against the ITS provider or a formal complaint proceeding will be docketed.

Pay Tel is the ONLY major Inmate Phone Service provider that is not currently and has never been the subject of a
formal complaint in any jurisdiction.

Pay Tel has never had any formal FCC complaints,

Pay-Tel Communications Inc * PO Box 8179 + Greensboro, NC 27419
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PART VI SCOPE OF WORK

4.1 SCOPE OF WORK: The scope of this project is to obtain an Inmate Phone System (IPS) at the Knox County

Sheriffs Office Detention Facilities, hereinafter referred to as KCSO. There will be three (3) locations this
contract will serve, the Work Release Center, the Detention Facility and the County Jail Downtown The
contractor shall provide all labor, supervision and materials required to install, operate and maintain all telephone
communications equipment necessary for the operation of credit card, debit card and collect only telephone
stations (at the specified locations) at no charge to the County.

PayeTel Acknowledges and Agrees
Pay Tel shall be responsible for providing af nio cost to the KCSO all [abor, materials and equipment necessary to

furnish, install and maintain a non-cash/collect call type telephone system appropriate for inmate use.
PayeTel currently provides this Feature to the KCSO

4.1.1

4.1.2

4.1.4
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All material for installation shall be brought in and the work conducted so as to avoid interference
with the activities within the Detention Facilities, Every effort shall be made by the contractor to
limit dust, noise and fire hazards.

PayeTel Acknowledges and Agrees

The contractor shall be responsible for all aspects of the inmate telephone system such as acquisition,
installation, operations, service, training and maintenance.

PayeTel Acknowledges and Agrees
PayeTel currently provides this Feature to the KCSO

All telephone service related to the inmaie telephones must be provided at the Confractor's own
expense and Knox County will incur no cost for any portion of the installation, service, or training
throughout the term of the contract.

PayeTel Acknowledges and Agrees
PayeTel currently provides this Feature to the KCSO

If necessary, the contractor may be required to remove all existing inmate telephone equipment currently
in use at all facilities in operation.

PayeTel Acknowledges and Agrees

The successful Contractor will be required to either convert the existing phone records to the new system
or maintain the existing database for a period of no less than three (3) years,

PayeTel Acknowledges and Agrees

PayeTel currently provides this Feature to the KCSO

OFFICIAL FILE GCUMENT
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4,1.6  The successful contractor will be required to insure the integrity of those records for use in court
proceedings.

PayeTel Acknowledges and Agrees
PayeTel currently provides this Feature to the KCSO

4.1.7 The successful contractor will provide a backup/redundant database to provide all security possible
{o protect the data stored.

PayeTel Acknowledges and Agrees

Proposed Backup Configuration
RAID 5 (Striping with parity)

Uses data striping in a technique designed to provide fault-tolerant data storage, but doesn't require
duplication of data like RAID | and RAID 1E. Data is striped across all of the drives in the array, but for
each stripe through the array (one stripe unit from each disk) one stripe unit is reserved to hold parity data
calculated from the other siripe units in the same stripe. Read performance is therefore very good, but
there is a penalty for writes, since the parity data has to be recalculated and written along with the new
data. To avoid a bottleneck, the parity data for consecutive stripes is interleaved with the data across all
disks in the array.

RAID 5 has been the standard in server environments requiring fault tolerance, The RAID parity requires
one disk drive per RAID set, so usable capacity will always be one disk drive less than the number of
available disks in the configuration of available capacity - still better than RAID 1 which only has a 50%
usable capacity. {
RAID 5 requires a minimum of three disks and a maximum of 16 disks to be implemented. RAID 5
usable capacity is between 67% - 94%, depending on the number of data drives in the RAID set,

Logical Disk

WWritez require paity update.
Bata tant be read from

agch dizk indapeadently.

A dedicated dizk is required
for hot spares.

Dam SIPIVE/

This provides redundancy, security and storage for several years of CDR and recordings to be instantly
accessible without the need for time consuming archive and retrieval processes.
Pav-TeE cuuentlv provndes a RATID server to the KCSO

xf% a@g&gkﬁ qﬁf g%gi

St SVORSR 1o

Pay:Tel Communications Inc + PO Box 8179 « Greensboro, NC 27419
1 866 729 8352 - Fax: 1 336 346 1127 - wwwpayte! com 2

YOUR SOLUTION TO THE INMATE PHONE SERVICE [PUZZLE"



Knox County Purchasing Division Inmate Telephone Proposal Number 709
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4.1.9

4.1.10

4.1.11

4.1.12

4.1.13

4.1.14
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The successful contractor may be required to install the equipment in a temporary location until the
current equipment is removed.,

Paye'Tel Aclknowledges and Agrees

The successful contractor must have a local service representative trained on the respective equipment.

PayeTel Acknowledges and Agrees

Andy Maxey, a full time Pay Tel employee residing in Knoxville, TN is in charge of the phone service at
the KCSO.

PayeTel currently provides this Feature to the KCSO

The successful contractor must provide 24 hour contact information for service to the system in the event
of a failure.

PayeTel Acknowledges and Agrees
Please see Part IX Any Other Information Vendor Wishes to Submit — Service and Maintenance.

PayeTel currently provides this Feature to the KCSO
The successful contractor must have spare parts on site for phones and servers.

PayeTel Acknowledges and Agrees
PayeTel has spare parts available in Knoxville.

PayeTel currently provides this Feature to the KCSO
The successful contractor must provide storage space to record all inmate phone calls and maintain
them for no less than 3 years from all facilities along with reporting capabilities to provide call

histories and phone number lists.

PayeTel Acknowledges and Agrees
Proposed Backup Configuration - RAID 5 (Striping with parity)

Paye«Tel currently provides this Feature to the KCSO

The successful contractor must provide security or the system to verify the integrity of the data stored.
PayeTel Acknowledges and Agrees

PayeTel currently provides this Feature to the KCSO

Three way call detect, word recognition, and number called alerts will all be considered in the proposal.

PayeTel Acknowledges and Agrees
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Ethical 3-Wav™

Historically, Inmate Telephone Service providers have touted various patented methods for three-way cal
detection with claims of 90%+ effectiveness. In reality, the higher the sensitivity is set for the detection
of three-way calls, the greater the risk of disconnecting legitimate calls. The problem of disconnecting
legitimate calls is currently being investigated by State Regulators. When legitimate calls are
disconnected, the inmate is forced to call back and the person paying for the call is forced to pay call set
up charges on a second call.

Pay+Tel is proud to lead the ITS industry with Ethical 3-Way™ calling technology that will
' -~ @ block unauthorized calls, and if the facility wishes, allow authorized calls, Pay+Tel’s exclusive
: DIFFERENCE Ethical 3-Way™ calling technology is the first and only ITS system that interacts with the
= called party to accurately confirm three-way calls. When a potential three-way call is detected,
the call is interrupted and the called party is given'the option to have the call re-connected for o
additional call set-up charges to the number dialed by the inmate. The technology can on many
occasions capture the three-way called number and provide investigators with a valuable new tool. If the
facility wishes three-way calls to attorneys, for example, specific numbers can be pre-approved. We look
forward to demonstrating how Pay+Tel’s Ethical 3-Way™ calling technology can better serve your
facility.

Please see the Part X: Appendices: “Pay+Tel’s Philosophy and Commitment to Technology Innovation in
Inmate Calling Services” for information on our Product Development Team and our Philosophy behind
the development of our ITS technology and our current number of twenty patent filings.

Pav Tel Wor aniti

Pay Tel will offer to Knox County our Automatic Speech Recognition (ASR) system for word search.
This system has a broad vocabulary and recognizes up to 1,000,000 words in a number of langnages. (

This software provides a complete set of simple and powerful features that provide a truly robust speech
technology system. Some of the features that will be available to Knox County:
1. A new-patented speech enhancement method for improved recognition performances in noisy
conditions.
2. A flexible rejection mechanism which identifies any linguistic expressions that are not acceptable

within a specific domain.
3. Dialogue-flow management, which is achieved through confidence values, provided for all the N-

best hypotheses returned on a sentence-by-sentence and word-by-word basis.
4. Very effective Garbage rules definition to match arbitrary spoken sequences not modeled by the
grammar.
A sophisticated Speech Assistant Toolkit.
6. Built-in grammar Hbrary for each language.

i
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Pav Tel Hot Number Alerts

Type of Alerts

1. Interactive - The investigators phone number is called, and an alert notification is given. They may enfer a
pass code and listen to the call. Pass codes can be setup per alert if needed, or use a generic pass code for

all alerts.
2. Send Voice Message — The same as the Interactive Alert above except there is no option to listen {o the

call. This would be useful for a voice pager, or answering machine.
3. Send Numeric - The investigators phone number is called, and digits are displayed on the Hot Number that

was called. This would be useful for alerting a text only pager.
4, Log File Only — No alerting call would be made but it would be logged in the Administrative Terminal
software for further investigate by the jail staff or investigators.

Alerts may be friggered by any combinatlon of the following:

1. Qccurrence — For instance: Evely time a call meeting the specified parameters occurs an alert would be
sent, or send an alert only the 1™ time it occurs, or the 2" time it oceuts ete.

2. Inmate ID — If the facility uses PINs, alerts can be restricted to a specific inmate.
3. Number Dialed {BTN) — Alerts can be restricted to the number the inmate dials.
4. Station (Inmate telephone) — Alerts can be restricted to the station the call is originating from.
5. Time of Day — Alerts can be restricted to certain hours of the day,
Note:

Alerts can be set to also send a network message to Administrative workstations,
2. All alerts that have been setup are visible through the Administrative software, and assigned a unique 1D

number.

When an alert has been triggered it will be highlighted in red in the Administrative software until it has been reset. It
will show the last date and time the alert was triggered, and a total count of how many times it was triggered. An alert
can be selected and the Call Detail Record (CDR) for the last occurrence can be retrieved.
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4,2

4.3
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COMPENSATION: The Contractor shall pay commissions on all Gross Revenues generated by calls placed
from the inmate telephone equipment located at the facility. Gross Revenue includes, but is not limited to, all
Local, Intralata/Intrastate, Interlata/Intrastate, Interlata/Interstate, and International revenues generated by
completion of all Collect, Debit, and Prepaid calls from vendor's inmate telephones. KCSO shall not be liable fo
any of Contractors costs including, but not limited to, taxes, shipping charges, network charges, insurance,
interest, penalties, termination payments, attorney fees, or liquidated damages. The Contractor shall not hold
KCSO responsible for unbiliable, uncollectible or fraudulent calls, nor shall any revenues be deducted from
KCSO's commissions for such calls.

PayeTel Acknowledges and Agrees
Pay+Tel pays commissions based on 100% gross billable revenues from all sources including LEC billed, prepaid

collect and debit. We define gross billable revenues as the total of billed calls, including total bitled minutes of
use and all regulated operator assist surcharges with no deductions. This includes all local collect, intralata collect,
interlata collect, interstate collect calls, and international revenues.

Pay+Tel shall be responsible for providing af ro cost to KCSO all labor, materials and equipment necessary fo
furnish, install and maintain a non-cash/collect call type telephone system appropriate for inmate use. This
includes, but not limited to, costs for taxes, shipping charges, network charges, insurance, interest, penalties,
termination payments, attorney fees or liquidated damages.

Pay+Tel accepts all responsibility for unbilllable, uncollectible and fraudulent calls. KCSO’s commissions will not
be affected by such calls.

PayeTel currently provides this Feature to the KCSO

COMMISSION PAYMENT AND REPORTING: The vendor shall provide commission payments and call
detail reports to KCSO no later than the thirtieth (30) day of the month following the month of revenue
recognition. Vendor is to provide KCSO desk-top access to call detail information to view and print reports
related to calls generated from any facility and the rates charged. Information available in reports should include

date range, originating number (or all), the party called and the revenue generated with that call, Call detai’
reports shall include a detailed breakdown of the traffic for all collect, debit and prepaid calls for each inmate

phone or inmate phone station,

Call detail shall include, at a minimum, each of the following items for each inmate phone station broken down by
collect, debit and prepaid call types: (a) Facility Name; (b) Facility Identification Number;(c) Facility Street
Address, City, State, and Zip Code; (d) Automatic Number Identifier, or Station Number; (e) Total Gross Local
Revenue and Commission per Inmate Telephone or Inmate Telephone Station; (f) Total Gross Intralata/Intrastate
Revenue and Commission per Inmate Telephone or Inmate Telephone Station; (g)T'otal Gross Interlata/Fntrastate
Revenue and Commnission per Inmate Telephone or Inmate Telephone Station; (h) Total Gross Interlata/Interstate
Revenue and Commission per Inmate Telephone or Inmate Telephone Station; (i)Total Gross International
Revenue per Inmate Telephone or Inmate Telephone Station 0) Commission Rate; (k)Total Commission Amount
(including, but not limited to, Local, Intralata/Intrastate, Interlata/Intrastate, and Interlata/Interstate); (I) Period
Dates; (m) Total Minutes of use per Inmate Phone Station for each call type; (n) Total Number of Calls per
Inmate Phone Station for each call type; (o) Total Debit Usage for each call type; and (p) Total Pre-pay Usage for
each call type. Please provide a sample of how the Vendor will meet this requirement. Commission discrepancies
must be resolved by Contractor within thirty (30) days of receipt of notification of a discrepancy by KCSO.

PayeTel Acknowledges and Agrees
PaysTel carrently provides this Feature to the KCSO
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GENERAL REQUIREMENTS: The Contractor shall furnish, install and mainfain telephones for use by

inmates at the facilities operated by KCSO. The Contractor shall provide all telephone services fo the inmates
utilizing the Contractor's IPS in accordance with those requirements and provisions set forth in this section.

44.1

442

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"

The Contractor shall notify KCSO of any new software revision level upgrades within thirty (30) days of
the introduction of the new software into the market by Contractor. Contractor shall upgrade the IPS with
new software revisions at no cost to KCSO.

PayeTel Acknowledges and Agrees
Pay+Tel will provide software upgrades, as they become available and new hardware as required at no

cost to the KCSO. KCSO will have the option of accepting upgrades and new features and functions.

PayeTel currently provides this Feature to the KCSO

The Contractor shall comply with all applicable laws, rules, regulations, and orders of any authorized
agency, commission, unit of the federal government, and state, county, or municipal government at no
cost to KCSO, The Contractor shall be authorized by the appropriate governing body and/or regulatory
agency to be an Inmate Telephone Service Provider.

PayeTel Acknowledges and Agrees

Tennessee Regulatory Authority

Pay Tel complies with all Tennessee Regulatory Authority rules and regulations and is certified as an
Inmate Telephone Service Provider, Pay Tel is certified as a COCOT (Customer Owned Coin Operated
Telephone Service) 97-1247 and given Authority to Provide Operator Services and/or Resell
Telecommunications Services in Tennessee Pursuant to Rule 1220-4-2-57 since July 1, 1997. On April 2,
1998, Pay*Tel was granted the authority to institute a customer prepayment program by the Tennessee
Regulatory Authority.

feral Co ijcafi issi ation
Pay Tel complies with all FCC regulations.

Section 222 of the Communications Act, 47 US.C. § 222, requires every
telecommunications carrier to protect the confidentiality of “customer proprietary network
information (“CPNI")”. The FCC has extended this obligation to also cover providers of
Voice-over-Internet-Protocol (“VoIP”) service that is interconnected with the public network. CPNI
includes personally identifiable information, derived from a customer’s relationship with a cairier,
including numbers called, numbers from which calls are received, and services purchased by the
customer, 47 U.S.C. § 222(h)(1).

In 1998, the FCC adopted rules spelling out specific requirements for protecting the confidentiality of
CPNIL The rules required that an officer of the company sign an annual statement explaining the
company’s CPNI protection procedures and cerfifying that the procedures are adequate to ensure
compliance with the CPNI rules. The compliance certificatc had to be retained in the company’s
records but did not have to be filed with the FCC.
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4.4.3

4.4.4
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Pay+Tel Communications, Inc. has complied with all FCC CPNI requirements and has maintained a CPNI
compliance certificate annually since required in 1998.

In April 2007, the FCC amended its CPNI rules 47 C.F.R §§ 64.2001-64.2011 (2008). These rule:
require specific carrier procedures to be implemented to protect customer proprictary network
information. Included in these rules are: “Safeguards required for use of customer proprietary network
information and safeguards on the disclosure of customer proprietary network information”, along with
four other rules covering use of CPNI, Customer Approval, Customer Notice and Notification of Security
Breaches. Carriers are now required to file their CPNT compliance certifications, signed by a company
officer, annually with the FCC.

The first such certification filing was due March 3, 2008, The FCC has stated that its Enforcement Bureau
is vigorously enforcing the CPNI rules, including the certification requirement.

Pay+Tel Communications, Inc. has implemented all FCC required CPNI procedures, is in full compliance
with all 2008 FCC CPNI rules, and has filed the required CPNI compliance certificate signed by Pay+Tel
President, Vincent Townsend with the FCC on March 3, 2008.

Annual 47 C.F.R § 64.2009 (6) CPNI Certification
E.B. Docket No. 06-36
Form 499 Filer ID: 802377

A copy of Pay+Tel’s CPNI certification can be provided upon request.

PayeTel currently complies with this request by the KCSO.,

The Contractor shall not assign the contract between KCSO and Contractor to a third party without
written consent from XCSO. Upon KCSQ's written consent, any such purchaser, assignee, successor or
delegate shall thereupon have all of the rights and responsibilities of the Contractor, '
PayeTel Acknowledges and Agrees |
Contractor shall protect, indemnify, defend, save and hold harmless Knox County and KCSO from and
against claims arising out of acts or omissions of the Contractor in the performance of the Agreement,
including, but not limited to: demands and causes of action that may arise from rates charged for
telephone use, telephone service, operation, or availability, or billing or credit policy; demands and causes
of action that may arise from property damage and bodily injuries received, or alleged to have been
received by any person as a result of the presence in the facility of said inmate telephones; violation of
any statutory or regulatory provisions pertaining to rates; failure to pay levied taxes related to the
telephones or revenues generated thereof; or other activities of Contractor related to IPS performance
hereunder or the conduct or any activity relating to said telephones.

KCSO must provide Contractor reasonable and timely notice in writing of such claim, demand or cause of
action made or brought against KCSO. The Vendor shall have the right to defend any such claim, demand
or cause of action and KCSO shall not compromise the same without consent of vendor. The Contractor
agrees that KCSO shall not be liable for damage to or destruction of the inmate telephone equipment
caused by inmate vandalism.

PayeTel Acknowledges and Agrees
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PayeTel currently complies with this requirement to the KCSO.

i 4.4.5 Contractor agrees to carry and maintain insurance acceptable to Knox County, as outlined below.

PayeTel Acknowledges and Agrees
Pay Tel will carry and maintain insurance as specified by Knox County.

PayeTel currently complies with this requirement to the KCSO.

446 Contractor agrees that KCSO shall not be responsible for any liability incurred by the contractor or the
Coniractor's employees, agents, or assigns arising out of the performance of this RFP, except as otherwise

provided in the contract.
PayeTel Acknowledges and Agrees
PaysTel currently complies with this requirement fo the KCSO.

4.4.7 Contractor further agrees to indemnify, defend, and hold Knox County and Knox County Sheriff's Office
harmless from any and all causes of action arising from this contract. With respect to required insurance,

Contractor shall:

447.1 Name Knox County and the Knox County Sheriff's Office as additional insured / or an insured, as
IPS interest may appear.

PayeTel Acknowledges and Agrees
PaysTel currently complies with this requirement to the KCSO.
4.47.2 Provide Knox County and the Knox County Sheriff's Office a waiver of subrogation.

PayeTel Acknowledges and Agrees

4.4.7.3 Provide Knox County and the Knox County Sheriffs Office with a thirty (30) day advance written
notice of cancellation or material change said insurance.

PayeTel Acknowledges and Agrees
PayeTel currently complies with this requirement to the KCSO.
4.5 INITIAL AND ONGOING INSTALLATIONS: For each installation, the Confractor shall submit an

installation schedule. Any initial installations must be completed within forty five (45) days of the date KCSO
awards the facility(s) to the Contractor. This implementation plan will become a part of the agreement and must

be followed.

PaysTel Acknowledges and Agrees

Pay+Tel Communications Inc « PO Box 8179 - Greensboro, NC 27419
1866 729 8352 Fax: 1 336 346 1127 wwwpcytel com
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Time frame from award of contract to completed installation is approximately thirty (30) days from contract
signing. Once the award is made and the coniract is signed, Pay+Tel will begin building the new system for

KCSO.

4.5.1 The Contractor agrees to obtain KCSO's written permission before proceeding with any work tha
requires cutting into or through girders, beams, concrete or tile floors, partitions or ceilings, or any work
that may impair fireproofing or moisture proofing, or potentially cause any structural damage. KCSO
does not anticipate that such work will be required for the initial instailation of the phone system.

PayeTel Acknowledges and Agrees
PaysTel currently complies with this requirement to the KCSO.

4,52 The Contractor agrees to assume responsibility for all installation of equipment in accordance with the
specifications contained in the manufacturer's installation instructions,

PaysTel Acknowledges and Agrees

PayeTel currently complies with this requirement to the KCSO.

4,53 The Contractor shall provide a signed statement indicating that all circuits have been tested, and that all
cables, pairs, blocks, frames, and terminals are legibly marked after completion of each installation.

PayeTel Acknowledges and Agrees

454 Use of existing or in-place conduit, raceways, cable ways, cable, inside wiring, telephone set mountings,
switches, terminal boxes, and terminals within the facility are at the risk of the Contractor. No exposed
wiring will be permitted. Ownership of any wiring or conduit placed under this contract by the Contractor
becomes KCSO's upon termination and/or expiration of the confract. {

PayeTel Acknowledges and Agrees
PaysTel currently complies with this requirement to the KCSO.

455 The Contractor agrees that if any cabling work is required as part of any installation, all new cables shall
be used and marked clearly and legibly at both ends, and must meet all applicable EIA/TIA wiring

standards for commercial buildings.

PayeTel Acknowledges and Agrees

4.5.6 The Contractor shall install additional telephones and monitoring and recording equipment as needed at
no cost to KCSO. This includes expansion to existing facility and a newly constructed facility. This shall
be done throughout the Contract period and all subsequent renewal periods.

PayeTel Acknowledges and Agrees

Pay+Tcl Communications agrees to furnish all labor, supervision, equipment, materials, and supplies
necessary to install the proposed system. This includes expansion to existing facility and a newly
constructed facility. Pay+Tel assumes all responsibility for all equipment and software being installed.

Pay+Tel Communications inc « PO Box 8179 + Greensboro, NC 27419
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4.5.7

458

4.5.9

4.5.10

4.5.11

4.5.12
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PayeTel currently complies with this requirement to the KCSO.
The Contractor shall provide and install adequate surge and lightening protection equipment on all lines
used for the IPS.

PayeTel Acknowledges and Agrees
Pay+Tel uses the APC 750XE Smart UPS for ACP's and 62001420 XL Smart UPS for administrative

workstations. They will be replaced as needed.
PayeTel currently complies with this requirement fo the KCSO.

Installation of all telephones and related equipment shall be accomplished during normal business hours
at each facility or as directed by the facility's Chief Administrator.

PayeTel Acknowledges and Agrees
PayeTel currently complies with this requirement to the KCSO.

The Contractor shall clean up and remove all debris and packaging material resulting from work
performed.

PaysTel Acknowledges and Agrees
PayeTel currently complies with this requirement to the KCSO.

The Contractor shall restore to original condition any damage to KCSO's property caused by maintenance
or installation personnel associated with the Vendor, including repairs to walls, ceilings, etc.

PayeTel Acknowledges and Agrees

The Contractor agrees to install, repair and maintain all vendor provided equipment and lines at no cost
to KCSO. Vendor provided equipment, installation, maintenance and repair costs as well as all costs or
losses due to inmate vandalism shall be the total responsibility of the Contractor, Contractor will not be

responsible for damages caused by KCSO employees.

PayeTel Acknowledges and Agrees
Pay-+Tel shall be responsible for providing at no cost to the KCSO all labor, materials and equipment

necessary to furnish, install and maintain a non-cash/collect call type telephone system appropriate for
inmate use. Pay+Tel assumes all costs or losses due o inmate vandalism.

PayeTel currently complies with this requirement to the KCSO.

Upon completion of initial installation and ongoing installations, Contractor must provide KCSO with a
list of telephone numbers, serial numbers, and locations of each unit.

PaysTel Acknowledges and Agrees
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PayeTel currently complies with this requirement to the KCSO.

Contractor must indicate the physical size of any controlling equipment, if any, to be installed at KCSG
and where installation is recommended.

PayeTel Acknowledges and Agrees
Pay+Tel’s proposed Inmate Telephone System: dimensions: Height: 7.0 inches (178 mm); Width: 17.2

inches (434 mum); Depth: 25.5 inches (648 mm); Gross Weight: 65.5 1bs (29.71 kg)

Contractor must indicate any environmental conditions required for the proposed equipment.

PayeTel Acknowledges and Agrees

Environment Operating temperature of the proposed Inmate Telephone System: 10° to 35°C; 50° to 95°F;
non-operating temperature: -40° to +70°C; -40° to 158° F; humidity: 8 - 90% non-condensing; non-
operating humidity: 5 - 95% non-condensing

STATION EQUIPMENT SPECIFICATIONS:

4.6.1

4.6.2

4.6.3

4.6.4

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"™

The IPS shall provide that ali operational features and system requirements provided must be applicable
to all calls placed through the system, including local and long distance calling.

PayeTel Acknowledges and Agrees

PaysTel currently provides this Feature to the KCSO

Each call, having been identified as being placed through the Contractor's IPS, shall be delivered to th("‘
called party as a collect call, or a debit call, if the debit application is in effect and chosen as the means to
place the call.

PayeTel Acknowledges and Agrees

There shall be two stations located in the holding cell / booking area of KCSO. The stations shall allow
two (2) free calls per inmate at the time of booking.

PayeTel Acknowledges and Agrees
PaysTel currently provides this Feature to the KCSO

Telephone station equipment shall be powered by the telephone line and require no additional power
source. A power source will be available at the demarcation location.

PaysTel Acknowledges and Agrees
The phone in the cell/pod is line powered, thereby eliminating the need for electrical power to be used in

the cell/pod.
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4.6.5

4.6.6

4.6.7

4,6.8
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PayeTel currently provides this Feature to the KCSO

The IPS shall comply with all Federal Communication and/or Utility Commissions regulations. The TIPS
and phone stations shall be sturdy, non-coin, vandal resistant and steel armored composed of durable,
tamper-free equipment suitable for a detention environment. The equipment must contain no removable
parts.

PayeTel Acknowledges and Agrees

PayeTel currently complies with this requirement to the KCSO.

The Contractor shall provide a sufficient number of telephone lines to the IPS to prevent inmates from
receiving busy signals more than 5% of the time.

PayeTel Acknowledges and Agrees

Pay*Tel runs a monthly Line Utilization Report, to verify that there are sufficient lines. The Line
Utilization Report shows the number of calls placed on each line, the number of calls completed, peak
utilization percentage, hours at peak ufilization and average utilization. Pay+Tel also runs a Phone
Utilization Report and a Time of Day Utilization Report to make sure we have an adequate number of
phones at peak call times during the day. Pay*Tel will always maintain sufficient lines and telephones to
maximize calling availability and avoid busy signals.

PayeTel currently provides this Feature to the KCSO

The Contractor shall provide telephone reception guality at least equal to the toll guality offered to the
general public and shall meet telecommunication industry standards for service quality. A minimum of
twenty (20%) percent of the telephone sets must be of the "amplified" or volume controlled sort. The
Contractor shall accept KCSO's decision regarding whether the reception quality meets industry quality
standards.

PayeTel Acknowledges and Agrees
PayeTel currently provides this Feature to the KCSO

A call acceptance by the called party shall be accomplished for all collect, debit, and pre-pay calls
through caller confirmation (positive acceptance). Voice recognition is not an acceptable method for
positive call acceptance. The IPS shall be able to recognize and distingnish standard or irregular busy
signals, standard or irregular ringing signals, answering machines, cellular phones, pagers, operator
intercepts, quick disconnects, chain dialing, no voice from called party, etc.

PayeTel Acknowledges and Agrees
Pay*Tel‘s telephony systems have always required a positive call acceptance via DTMF digits that must

be pressed on the called party's handset. This applies for all types of calls originating from confinement
facilities, whether they are collect, prepaid, free or debit.

After the call recipient has heard the announcement advising them they have a call from an inmate they
arc asked to press a digit if they will accept the call. If the recipient fails to press the digit, or if they hang
up the phone, the ITS system disconnects the call and advises the inmate that the call could not be
completed at this time.
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4.6.9

PayeTel currently provides this Feature to the KCSO

The IPS shall monitor the switch hook of the inmate telephones and if the switch hook is depressed at an
time, the call will be disconnected or an internal dial tone should be activated to prevent fraud, Vendor
must assume all responsibility for fraud.

PayeTel Acknowledges and Agrees
Pay+Tel’s inmate telephone system shall monitor the switch hook of the inmate telephones, and if the

switch hook is depressed at any time, the call will be disconnected or an internal dial tone will be
activated to prevent secondary dial tone fraud. Pay+Tel accepts all responsibility for fraud.

PayeTel currently provides this Feature to the KCSO

4.6.10 During the call set up process, the IPS shall provide a pre-recorded announcement identifying that the call

4.6.11

PayTel Communications Inc + PO Box 8179 - Greensboro, NC 27419
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is coming from a specific inmate at a specific facility. All collect calls must be clearly identified as a
collect call to the called party. This recording must be heard by the called party, and be free of any toll
charges._The announcement shall include: "This call may be recorded.” Contractor must indicate how
much time is allowed for the inmate to record his/her name when placing a call and how many times the
system will play the message to the called party prior to termination.

PayeTel Acknowledges and Agrees

Pay+Tel provides Call Branding which allows the facility to customize the outgoing message the called
party hears when they answer the telephone. All calls from the Inmate are processed as a collect call,
prepaid collect or debit calls with the called party informed that the call is from the Detention Cenfer, who
the inmate is placing the call and the ability to block the call and all future calls or to positively accept the
call, The inmate is given five (5) seconds to record their naine and may press 2 to rerecord their name
before the call goes out. This option is for each individual call or for the first call made by the inmate. The
called party may listen to the prompts again by pressing 9 on their keypad. The facility can determine
how many times the system will play the message to the called party prior to termination.

To maintain compliance with the Tennessee Regulatory Authority regulations when you chose to
play a random message it is imperative that the time for these messages does not reduce the authorized
talk time and is not included in the billed time to the called party.

PayeTel currently provides this Feature to the KCSO

The IPS shall process calls on a selective bilingual basis: English and Spanish. The inmate must be able to
select the preferred language utilizing a simple code. The called party must also be able to sclect the
preferred language for call prompts. Written dialing instructions in both English and Spanish must be
permanently and prominently displayed on each inmate telephone.

PayeTel Acknowledges and Agrees
Written instructions are available in English and Spanish. Also, dialing instructions are in English and

Spanish when the Inmate picks up the phone to make a call. When the inmate picks up the phone, he/she
will be prompted to press “1” for English and “2” for Spanish. Additional languages are available at the
reguest of the facility.
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In response to the constantly expanding Hispanic population in the southeast, Pay Tel was the
first in the nation, in 2006, to introduce a Spanish website.

PaysTel currently provides this Feature to the KCSO

4.6.12 The Contractor shall subscribe to the Local Exchange Carrier Line Information Screening Data Base
(LIDB). The Contractor shall query this database for each inmate call and process only those calls which
do not have Billed Number Screening (BNS). The vendor must assume all responsibilities for the cost and
the accuracy of validation.

PayeTel Acknowledges and Agrees

Pay+Tel’a proposed phone system validates each call real-time, using a multi-tiered process beginning
with a query to Telecordia Technologies, Inc. Routing Administration TPM™ Data Source to identify
wireless phone numbers. We then perform real-time LIDB lookups to determine if a customer is eligible
to receive collect calls that may be billed through their local phone company. The remaining numbers are
checked for available funds on customer in-house prepaid account or direct billed accounts.

In the event a customer’s local telephone provider will not provide collect call billing (C-LEC or wireless
carrier), and if they do not have a prepaid account already established, the validation system signals the
Inmate Telephone System that a one-time-only, free call of limited duration should be completed to the

Pay-Tel Communications Inc + PO Box 8179 + Greensboro, NC 27419
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customer to allow the inmate initial contact with the called party, and an opportunity for Pay+*Tel to
explain billing options for future calls.

On subsequent attempts to call this number, the call will not be placed if billing arrangements have not |
been made with Pay«Tel. -

Because each call is validated & checked in real-time for available funds, we do not use "blocking", per
se. Instead, the account is checked on cach call attempt and may receive calls immediately once an

account is opened and a payment has posted to the customer’s account.

With the Pay+Tel ITS system being proposed to Knox County, payments made by customers will be
posted to their accounts — real time.

Checks and money orders are posted by 1:00 pin the day they are received.

PayseTel currently provides this Feature to the KCSO

4.6.13 The IPS shall have the capability to provide free calling to selected local numbers as determined by KCSO.

4.6.14

4.6.15

Pay-Tel Communications Inc « PO Box 8179 » Greensboro, NC 27419
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PayeTel Acknowledges and Agrees
KCSO will continue to provide PaysTel with the local numbers that they have determined to be allowed

free calls.
PayeTel currently provides this Feature to the KCSO

Contractor shall provide the FCC registration number of the interface that connects your system with the

local exchange and/or IXC network. _
[,

PayeTel Acknowledges and Agrees

Regulatory Approval FCC part 15 Sub part A; CE; UL/cUL; VCCI

Pay+Tel will provide this number when the proposed system is instalied.

Contractor shall provide watched number alert and monitoring along with file and case logging.

PayeTel Acknowledges and Agrees

Pay+Fel Hot Number Alerts
~ Type of Alerts

1. Interactive - The investigators phone number is called, and an alert notification is given, They may
enter a pass code and listen to the call. Pass codes can be setup per alert if needed, or use a generic
pass code for all alerts.

2. Send Voice Message — The same as the Interactive Alert above except there is no option to listen to
the call. This would be useful for a voice pager, or answering machine.

3. Send Numeric - The investigators phone number is called, and digits are displayed on the Hot
Number that was called. This would be useful for alerting a text only pager.
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4, Log File Only — No alerting call would be made but it would be logged in the Administrative
Terminal softwvare for further investigate by the jail staff or investigators.
Alerts may be triggered by any combination of the following:

1. Occurrence - For instance: Every time a call meeting the sg:eciﬁed parameters occurs an alert would
be sent, or send an alert only the 1* time it occurs, or the 2™ time it occurs ete.

2. Immate ID — If the facility uses PINs, alerts can be restricted to a specific inmate.
3. Number Dialed (BTN) — Alerts can be restricted to the number the inmate dials.
4. Station (Inmate telephone) — Alerts can be restricted to the station the call is originating from.
5. Time of Day — Alerts can be restricted to certain hours of the day.
Note:

1, Alerts can be set to also send a network message to Administrative workstations.
2. Al alerts that have been setup are visible through the Administrative software, and assigned a
unique ID number.

When an alert has been triggered it will be highlighted in red in the Administrative software until it has
been reset, It will show the last date and time the alert was triggered, and a total count of how many times
it was triggered. An alert can be selected and the Call Detail Record {(CDR) for the last occurrence can be
retrieved.
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PayeTel currently provides this Feature to the KCSO
4,6,16 Contractor must indicate how calls to rotary phones are handled to ensure completion of all calls,

PayeTel Acknowledges and Agrees

In today’s world of technology there are not many rotary phones in existence. Pay+Te! will work with the
facility if the completion of calls from rotary phones becomes an issue,

With the Pay+Tel ITS System, a dial pulse detection (Rotary Phones, Pulse Dial Phones) algorithm is
available as a software option. At the Authorities request, Pay*Tel will install this software option to
handle calls to rotary telephones.
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4.6,17 The IPS shall, upon request by KCSO, provide specific information for tracking inmate calling activities
and calling patterns by individual telephone numbers. The following reports shall be available for
monitoring and billing purposes: i

PayeTel Acknowledges and Agrees
PayeTel currently provides this Feature to the KCSO
4.6.17.1 Monitoring reports that can be provided or sorted by any or all of the following criteria:

i. Daily statistical reports;
ii. Facility name;
iii. Originating number;
iv. Terminating number;
v. Date of call;
vi. Time of day;
vii. Length of call; and
viii. Type ofcall
ix. PIN number
x. Frequently calied numbers
xi. Common numbers called (for all numbers calied by more than one inmate)

PayeTel Acknowledges and Agrees
Call Detail Reports may be printed or exported to Excel for analysis.

PayeTel currently provides this Feature to the KCSO

|uarawzuﬂs

Bubiatehtb o ] o } R — - = L =
Searches by inmate PIN . ,
Date parameters number, if activated. Order' places the
for search. report in the order
you select.

This option will let you search

“To Number® searches all phones or all the way down Once all the
for calls that have been to one phone. The default is parameters are
made to that number, all stations but just click it and selected, click
from the jail. highlight the phones that you on search to
want to search. Hold the see the results
Select “Printer’” or control key to select more
“C}‘eate XLS then one.
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4.6.17.2 Billing reports that can be provided or sorted by any or all of the following criteria:
i. Call detail report;
ii. Amount charged per cali;
iii, Gross revenue;
iv. Daily statistics;
v. Monthly statistics;
vi. Called party/number accepting report;
vii. Fraud/velocity report;
viii. Separate facility totals and statistics;
ix. All facility totals and statistics;
Xx. Total calls;
xi, Calls by date;
xii. Time of day; and
xiii, Length of a cali.

PayeTel Acknowledges and Agrees
Call Detail Reports may be printed or exported to Excel for analysis

PayeTel currently provides this Feature to the KCSO

4.6.18 The IPS shall also provide the ability to customize reports in a form mutually agreed upon by KCSO and
IPS designated agent and vendor at no additional cost to KCSO.

PayeTel Acknowledges and Agrees
Call Detail Reports may be printed or exported fo Excel for analysis

PayeTel currently provides this Feature fo the KCSO

4.6.19 The IPS shall store all call detail records, including all attempts and completed calls at the facility for a

minimum period of three (3) years, KCSO shall have access to all call detail records and recordings from
all network stations.

PayeTel Acknowledges and Agrees
Each of our systems includes a minimum of a 2TB (terabyte) disk array of hot-swappable RAID level 5

storage space. This provides redundancy, security and storage for several years of CDR & recordings to
be instantly accessible, without the need for time-consuming archival & refrieval processes.

PaysTel currently provides this Feature to the KCSO

The Contractor shall have the ability to perform remote diagnostics to the IPS to determine if a probiem is
with the telephone unit or with the telephone line.

4.6.20

PayeTel Acknowledges and Agrees

PayeTel currently provides this Feature to the KCSO
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4.7
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4.6.21

The IPS shall be TCP/IP compatible and allow multiple operators simultancous access while maintaining
adequate security to prevent unauthorized use and access.
1
PayeTel Acknowledges and Agrees

It order to have access to the administrative software for the ITS system, facility staff will need a
username and password. The administrator or appropriate personnel at the jail will assign usernames and
passwords to facility staff. Each user will be assigned specific rights and permissions to access the
administrative software. Multiple users may be logged in at the same time and users will only have the
ability to perform tasks as set by their rights and permissions. A log is kept of users that access the
administrative software so the Facility Administration may monitor the activity of each user.

PayeTel currently provides this Feature to the KCSO

4.6.22 The Contractor shall provide accommodations necessary to comply with Americans with Disabilities Act

4.6.23

(ADA) requirements, including but not limited to providing telephones which are accessible to persons in
wheelchairs and providing systems that are compatible with Telephone Devices for the Deaf (TDD). A
minimum of one (1) TDD telephone shall be in operation at the facility and shall be compatible with the

IPS.

PayeTel Acknowledges and Agrees

PayeTel currently provides this Feature to the KCSO

The IPS must offer the called party an option to receive a rate quote during the call set-up process.
PayeTel Acknowledges and Agrees )
As part of the pre-recorded geetmg, the called party can press an assigned digit to get a rate quoie beforq

accepting the call and incurring any expense.

PayeTel currently provides this Feature to the KCSO

SECURITY FEATURES:

4.7.1

472

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"

The IPS shall prohibit direct-dialed calls of any type.
PayeTel Acknowledges and Agrees

PayeTel currently provides this Feature to the KCSO
The I PS shall prohibit access to "411" information service.
PayeTel Acknowledges and Agrees

Pay+Tel has built into the system a block number chart that will block all N calls. For example: 911 and
411 directory assistance.
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4.7.4

4.7.5
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PayeTel currently provides this Feature fo the KCSO
The IPS shall prohibit access to 800 and 900 type services.

PayeTel Acknowledges and Agrees

Pay+Tel has builf into the system a block number chart that will block all calls to 0, 00, 800, 8§88, and 900
numbers as well as any other designated numbers required by the facility, The block number chart may
be modified either on-site via the administrative terminal, facility web access, or remotely from Pay<Tel’s

operations center,
PayeTel currently provides this Feature to the KCSO

The IPS shall prohibit access to multiple long distance carriers via 950, 800, etc., numbers.

PaysTel Acknowledges and Agrees
Pay+Tel has built into the system a block number chart that will block all calls to multiple long distance

carriers, 950, 800, etc as well as any other designated nuimbers required by the facility. The block number
chart may be modified either on-site via the administrative terminal, facility web access, or remotely from
Pay+Tel’s operations center.

PayeTel currently provides this Feature to the KCSO

The IPS must be able to be shutdown quickly and selectively. KCSO must be able to shutdown the IPS by
cut-off switches at several locations including, but not limited fo:

PayeTel Acknowledges and Agrees
Pay*Tel’s inmate phone system may be programimed to automatically turn the system off and on at pre-set
times. The facility can utilize the manual cut-off switch panel to shut off the phones. The adninistrative
terminal also allows facility administrators to turn individual phones on and off, as well as allowing for
total system shut-off,
PaysTel currently provides this Feature to the KCSO
4,7.5.1 At demarcation location - total facility telephones;

PayeTel Acknowledges and Agrees
4.7.5.2 By central control center - select telephones; and,

PaysTel Acknowledges and Agrees

PayeTel currently provides this Feature to the KCSO

4,7.5.3 By select housing IPS - control center.

PayeTel Acknowledges and Agrees
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4.7.7

4.7.8

' j’FHE

PayeTel currently provides this Feature to the KCSO
The IPS shall be able to take an individual station out of service without affecting other stations or

phone.

PayeTel Acknowledges and Agrees
The administrative terminal (workstation) allows facility administrators to turn individual phones on and

off, as well as allowing for total system shut-off.
PayeTel currently provides this Feature to the KCSO

The IPS shall prevent any inmate telephone from receiving any incoming calls, The vendor agrees that
no inmate telephone shall be capable of receiving an incoming call and the vendor shall work with the
local exchange carriers (LECs) to ensure such control,

PayeTel Acknowledges and Agrees
No incoming calls are allowed to reach the inmate phones and no "intercom” connections are possible
between inmates. The lines installed are outbound calls only in addition to our equipment restricting

incoming calls.
PayeTel currently provides this Feature to the KC50 '

The IPS, upon detection of a three way call (call forwarding and conference calls, etc.), shall have the
capability to terminate the call immediately.

PayeTel Acknowledges and Agrees

Ethical 3-Way™ |
Historically, Inmate Telephone Service providers have touted various patented methods for three-way cal|

detection with claims of 90%+ effectiveness. In reality, the higher the sensitivity is set for the detection
of three-way calls, the greater the risk of disconnecting legitimate calls. The problem of disconnecting
legitimate calls is cuirently being investigated by State Regulators. When legitimate calls are
disconnected, the inmate is forced to call back and the person paying for the call is forced to pay call set
up charges on a second call.

Pay+Tel is proud to lead the ITS industry with Ethical 3-Way™ calling technology that
will block unauthorized calls, and if the facility wishes, allow authorized calls.

PAY TEL | Pay-Tel’s exclusive Ethical 3-Way™ calling technology is the first and only ITS

‘ D IFFERENCE B system that interacts with the called party to accurately confirm three-way calls. When a
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potential three-way call is detected, the call is interrupted and the called party is given
the option to have the call re-connected for no additional call set-up charges to the number dialed by the
inmate. The technology can on many occasions capture the three-way called number and provide
investigators with a valuable new tool. If the facility wishes three-way calls to attorneys, for example,
specific numbers can be pre-approved. We took forward to demonstrating how Pay Tel’s Ethical 3-
Way™ calling technology can better serve your facility.
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Please see the Part X: Appendices: “Pay+Tel’s Philosophy and Commitment to Technology Innovation in
Inmate Calling Services” for information on our Product Development Team and our Philosophy behind
the development of our ITS technology and our current number of twenty patent filings.

Call Forwarding and Conference Calls, etc..

Call Forwarding is a feature available through most local exchange companies (“LECs”) that allows a
customer to enable a LEC central office feature prior to a call that will forward all calls to a pre-
determined number that is entered after the customer presses 72# (in AT&T service areas) on the key pad.

This information is stored today in the LEC Signal System 7 (“SS7”) telephony signaling protocol that
indicates which numbers have Remote Call Forwarding enabled at each LEC end office.

To have this information available to any ITS provider, every LEC must provision this service in the
thousands of LEC end offices throughout the country.

Transaction Network Services (“TNS™), a national Line Information Data Base (LIDB) validation
provider, to Pay*Tel and other major ITS providers, has been working for over two years to move this
project ahead. In preparing our response to this question, Pay+Tel spoke with Anthony DiCola with TNS.

Mr. DiCola indicated some progress has been made; however, a timely wide-spread deployment was
unlikely because it depends on the cooperation and effort of hundreds of telephone companies.

Pay+Tel is actively pursuing two different options to identify Call Forwarding; one is technology based,
the second option is to work with the local telephone company in the service area of the confinement

facility.
The IPS shall have the ability of answer detection,

PayeTel Acknowledges and Agrees
. Busy tone detection Default setting designed to detect 74 out of 76 unique busy/congestion

tones used in 97
. Countries as specified by ITU-T Rec. E., Suppl. #2
. Default uses both frequency and cadence detection
. Application can select frequency only for faster detection in specific environments

. Ring back detection Default setting designed to detect 83 out of 87 unique ring back tones used
in 96 countries

) As specified by ITU-T Rec. E., Suppl. #2
. Uses both frequency and cadence detection

. Positive voice detection accuracy >99% based on tests on a database of real world calls in
North America

. Performance in other markets may vary

. Positive voice detection speed Detects voice in as little as 1/10th of a second

. Positive answering machine detection >85% based on application and environment accuracy
. Fax/modem detection Pre-programmed '
¢ Intercept detection Detects entire sequence of the North American tri- tone
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® Other intercept tones sequences can be programmed

PayeTel currently provides this Feature to the KCSO
The IPS shall incorporate keyword search technology.

PayeTel Acknowledges and Agrees
Pay Tel will offer to Knox County our Automatic Speech Recognition (ASR) system for word search.
This system has a broad vocabulary and recognizes up to 1,000,000 words in a number of langnages.

This software provides a complete set of simple and powerful features that provide a truly robust speech
technology system. Some of the features that will be available to Knox County:

1. A new-patented speech enhancement method for improved recognition performances in noisy
conditions.

2. A flexible rejection mechanism which identifies any linguistic expressions that are not acceptable
~within a specific domain.

3. Dialogue-flow management, which is achieved through confidence values, provided for all the N-
best hypotheses returned on a sentence-by-sentence and word-by-word basis.

4, Very effective Garbage rules definition to match arbitrary spoken sequences not modeled by the
grammar.

5. A sophisticated Speech Assistant Toolkit.

6. Built-in grammar library for each language.

The IPS shall be capable of denying certain telephone numbers from inmate dialing and providing a (
"watched number notification”.

PayeTel Acknowledges and Agrees

Pay+Tel Hot Number Alerts

Type of Alerts

1. Tnteractive - The investigators phone number is called, and an alert notification is given. They may
enter a pass code and listen to the call, Pass codes can be setup per alert if needed, or use a generic
pass code for all alerts,

2. Send Voice Message — The same as the Interactive Alert above except there is no option to listen to
the call. This would be useful for a voice pager, or answering machine.

3. Send Numeric - The investigators phone number is called, and digits are displayed on the Hot
Number that was called. This would be useful for aterting a text only pager.
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4, Log File Only — No alerting call would be made but it would be logged in the Administrative
Terminal software for further investigate by the jail staff or investigators.

Alerts may be triggered by any combination of the following:

1. Occurrence — For instance: Every time a call meeting the specified parameters occurs an alert would
be sent, or send an alert only the 1% time it occurs, or the 2™ time it occurs ete.

Inmate ID — If the facility uses PINs, alerts can be restricted to a specific inmate.

Number Dialed (BTN) - Alerts can be restricted to the number the inmate dials.

Station (Inmate telephone) — Alerts can be restricted to the station the call is originating from.
Time of Day — Alerts can be restricted to certain hours of the day.

Note:
[. Alerts can be set to also send a network message to Administrative workstations.
2. All alerts that have been setup are visible through the Administrative software, and assigned a
unique 1D number.

Lo W N

When an alert has been triggered it will be highlighted in red in the Administrative software until it has
been reset. Tt will show the last date and time the alert was triggered, and a total count of how many times
it was triggered. An alert can be selected and the Call Detail Record (CDR) for the last occurrence can be
retrieved.

AartMode

Interactive R ST
Send Volce Message — - e 3

Send Numeric (Pager) I —Y-J B
Log File Only ixii: it s

Start Time -

Raset Selested Alort Status Search for Selected Alerlin DR Delete Selected nlerﬂ

PayeTel currently provides this Feature to the KCSO

The inmate's call shall be muted until the called party has positively accepted the collect, debit or prepay
call.

PayeTel Acknowledges and Agrees

The inmate can hear the progress of the call so they may be aware if the call is not answered or gets a’
busy signal. The moment the call is answered the call path is muted and the inmate can not hear the called
party. Once the called party positively accepts the call the call path is opened. '
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PayeTel currently provides this Feature to the KCSO

4.7.13 The IPS shall be capable of limiting the length of a call, providing the dial tone at certain times of the da
and allowing a maximum number of minutes per inmate, per month.

PayeTel Acknowledges and Agrees
The inmate phone system allows for adjustable call duration set-up times. With the use of PINs, the

maximum number of minutes per inmate, per month, can be limited.

The screen shows a 24
hour day starting at
midnight with the 7 days of
the wesk on the left.
Anytime the blocks are
green the phone{s) are on
and when they are red they
are shut off for that time
periad,

For example the phone Cell
9 is shut off from 0100 to
0200. All time is military
time.

To change from green {(on) to red (off} just click and drag your mouse on the times
you want.

PayeTel currently provides this Feature to the KCSO [

4.7.14 In all circumstances, the service shall limit the inmate to a single call request. The service shall always
require the inmate to disconnect and initiate another call.

PayeTel Acknowledges and Agrees
The system will not allow the inmate to remain on the line after an operator assisted call is completed and

receive a dial tone to an open line.
PayeTel currently provides this Feature to the KCSO

4.8 PERSONAL IDENTIFICATION NUMBER (PIN) APPLICATION:

4.8.1 The PIN application shall work with the IPS using all the features and functionalities described herein.

PayeTel Acknowledges and Agrees

PaysTel currently provides this Featuye to the KCSO

4.8.2 The IPS shall provide collect, debit and pre-pay station-to-station calling utilizing a PIN.

PayTel Communications Inc « PO Box 8179 « Greensboro, NC 27419
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PayeTel Acknowledges and Agrees
PayeTel currently provides this Feature to the KCSO

4,83 The IPS shall provide Allow Lists associated with each PIN. These Allow Lists shall store a set quantity
of allowed telephone numbers for each inmate.

PayeTel Acknowledges and Agrees
There are two options for setting up an Allow Number List,
1. The administrator manually enters the allowed numbers for each inmate.

2. The system can capture the numbers for the allowed numbers list from the first numbers
the inmate calls. The quantity of allowed numbers is set by the facility.

Pay+Tel’s system documents, updates and keeps a history of PAN entries.
PayeTel currently provides this Feature to thee KCSO

4.8.4 The IPS shall be able, upon request by KCSO, to provide specific information for tracking inmate calling
activities and calling patterns by individual telephone numbers. The following reports shall be available

for monitoring purposes:

4.8.4.1 Authorized Call Lists by PIN or identifying number
4.8.4.2 Calls by PIN or other identifying number

PayeTel Acknowledges and Agrees

This tab Is used If you want
to require an inmate to have
a PIN number to access the
phone system.

It will allow you to enter the
phone numbers an inmate
can call (Allowed Call List} or
have open access.

This is used to keep track of
all calling activity per inmate.
All information can be
automatically transferred by
the Jall Management System
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PayeTel currently provides this Feature to the KCSO

48.5 The IPS shall possibly interface with the KCSO booking system so that the inmate PIN will be
automatically transferred to the IPS, KCSO shall also have the option to manually enter PIN numbers into
the IPS when new inmates are added.

PayeTel Acknowledges and Agrees

The PIN assignment is made through the interface with the Jail Management System, or through the
facility web access, which will assign the PIN number that is associated with the inmate’s name. The
system can also accept PINs that are assigned to the inmate at booking.

4.8.6 The PIN numbers shall be stored in a database that is accessible to designated users, depending upon the
user's password level.

PayeTel Acknowledges and Agrees

In order to have access to the administrative software for the ITS system, facility staff will need a
username and password, The administrator or appropriate personne] at the jail will assign usernames and
passwords to facility staff. Each user will be assigned specific rights and permissions to access the
administrative software. Multiple users may be logged in at the same time and users will only have the
ability to perform tasks as set by their rights and permissions. A log is kept of users that access the
administrative software so the Facility Administration may monitor the activity of each user.

487 The IPS shall include, at a minimum, an alert system that will detect and prohibit an attempted call made
to a restricted number, an attempted call using a restricted PIN, or an attempted call made from a
restricted telephone. (
PaysTel Acknowledges and Agrees

Alerts may be triggered by any combination of the following.

1. Occurrence — For instance: Every time a call meeting the specified parameters occurs an alert would
be sent, or send an alert only the [* time it ocours, or the 2" time it oceurs ete.

2. Inmate ID - If the facility uses PINs, alerts can be restricted to a specific inmate.

3. Number Dialed (BTN) — Alerts can be restricted to the number the inmate dials,

4. Station (Inmate telephone) — Alerts can be restricted to the station the call is originating from.
5. Time of Day - Alerts can be restricted to certain hours of the day.

PayeTel currently provides this Feature to the KCSO
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19 MONITORING AND RECORDING REQUIREMENTS:

491

4.9.2
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The IPS shall be capable of permitting full monitoring and recording of all calls from any telephone
within the facility unless there are restrictions that prohibit the recording and monitoring of certain calls
such as attorney-client restrictions. The IPS shall have the ability to exclude those calls.

PayeTel Acknowledges and Agrees

Pay+Tel’s Monitoring and Recording module is built into the call processor. Recordings may be accessed
from the workstation and also through a secure login via Pay Tel’s website, Privileged calls to Attorneys
are marked to not be recorded,

piorss | 6DR | stivans | e | srens | users | ses | sotes | poris [Comtig ]} voums | coyorr
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Clear Clianges l

Update Changes l
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Update Changes
Special Rules '
BIH SpeedDial SBenceNigh Detect Ojtians
[saeeszarss search || |sitence and Dioit Delest =]
I~ Biock Caling Cards |~ Free I Disabko Recording ¥ Do Not Biock [ Disable Digk Accept # Play inmats Hame

Sam ' Ed [ £ancel i

PayeTel currently provides this Feature to the KCSO

The IPS shall comprehensively record all calls, possibly including visitation phones. The facility shall
have the capability of immediately replaying a recorded call at any desk top or workstation., All call
recordings shall be stored online for a minimum period of ninety (90} days and shall be stored offline for
a period of two (2) years.

PayeTel Acknowledges and Agrees

Each of our new systems includes a minimum of a 2TB (terabyte} disk array of hot-swappable RAID
level 5 storage space. This provides redundancy, security and storage for several years of CDR &
recordings, mentioned in detail later, to be instantly accessible, without the need for time-consuming
archival & retrieval processes.

In addition to having the recordings and call data from each site available from the workstation interface,
Pay+Tel will provide the KCSO with a facility specific website. This website will be accessed through
www.paytel.com, KCSO will have a username and password to access all call data and recordings. This
will allow multiple investigators to have access to the same data from different locations. Visitation
phones may be run through the ITS for monitoring and recording,
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PayeTel currently provides this Feature to the KCSO
493 The monitoring and recording of calis shall be selectively programmable by one or all of the

following:

4.9.3.1 Housing Unit;

4.9.3.2 Start and Stop Time and Date of Call;

4.9.3.3 Called Number;

4934 PIN

and

PayeTel Acknowledges and Agrees
KCSO will be able to search for recorded calls by Inmate PIN, by the station the call was placed from, by
the phone the call was placed from, the date the call was placed, and the destination number that was

called.
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PayeTel currently provides this Feature to the KCSO

’ .

49.4 The IPS shall be capable of showing real time call activity. This activity shall be detailed by date of cail
start time of call, stop time of call, originating telephone station number and called number.

PayeTel Acknowledges and Agrees
The Stations tab will allow the facility to monitor calls in real time and to cut the phones on and off or set

the times for the phones to automatically cut on or off.

Under the Status section it shows the current status of each phone:
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To monitor a call you must use the phone that is with your computer. It will ask you for a pin number. Then it will ask
you for a ID number. You must use the number in parenthesis (##) in order to listen to the call.

In the example the phone in cell 14 could be monitored by using the (00) as the ID,
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PayeTel currently provides this Feature to the KCSO

4.9.5

4.9.6
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The IPS shall allow the manual or automated set up of the monitoring and recording connection on an as

needed basis on the personal computer provided by the Vendor and located at the facility or via the

county network at any desk top as designated by KCSO.

PayeTel Acknowledges and Agrees

Pay+Tel’s Monitoring and Recording module is built into the Inmate Telephone System. Recordings may

be accessed from the workstation and also through a secure login via Pay Tel’s website from any

computer or laptop with internet access.

The IPS shall have the capability of automatically calling and alerting investigators and offering live

monitoring of calls,

PayeTel Acknowledges and Agrees

Pay*Tel Hot Number Alerts
Type of Alerts

1. Interactive - The investigators phone number is called, and an alert notification are given. They may
enter a pass code and listen to the call. Pass codes can be setup per alert if needed, or use a generic
pass code for all alerts.

2. Send Voice Message — The same as the Interactive Alert above except there is no option to listen to
the call. This would be useful for a voice pager, or answering machine.

3. Send Numeric - The investigators phone number is called, and digits are displayed on the Hot
Number that was called. This would be useful for alerting a fext only pager.

4, Log File Only — No alerting call would be made but it would be logged in the Administrative
Terminal software for further investigate by the jail staff or investigators.

Alerts may be triggered by any combination of the following:

1. Occurrence — For instance: Every time a call meeting the specified parameters occurs an alert would
be sent, or send an alert only the 1* time it occurs, or the 2™ time it occurs etc.

2. Inmate ID — If the facility uses PINs, alerts can be restricted to a specific inmate.

3. Number Dialed (BTN) — Alerts can be restricted to the number the inmate dials.

4. Station (Inmate telephone) — Alerts can be restricted to the station the call is originating from.

5. Time of Day — Alerts can be restricted to certain hours of the day.

Note:

1. Alerts can be set to also send a network message to Administrative workstations.
2. All alerts that have been setup are visible through the Administrative software, and assigned a

unigue ID number.

When an alert has been triggered it will be highlighted in red in the Administrative software until if has
been reset. It will show the last date and time the alert was triggered, and a total count of how many times
it was triggered. An alert can be selected and the Call Detail Record {CDR) for the last occurrence can be

retrieved.
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4.9.7

49.8

4.9.9

4.9.10

4.9.11

Pay*Tel Communications Inc « PO Box 8179 - Greensboro, NC 27418
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YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"

PayeTel currently provides this Feature to the KCSO

The IPS shall provide for simultaneous playback of recorded calls and continuous recording of live
conversations at each workstation or desk-top as designated by the KCSO. It is mandatory that thi
playback of any selected channel must be accomplished while continuing to record all input channels.

PayeTel Acknowledges and Agrees

Pay*Tel’s inmate felephone system provides an integrated, easy fo use solution for monitoring and
recording requitements, The system allows the officer to monitor all calls from the speakers of the
Administrative workstation or any PC/laptop through web access. Recording of live conversations is not
affected by playback of other calis or by monitoring of call. For efficient archival, the system records all

calls, continuously, to the hard disk of the system computer.

PayeTel currently provides this Feature to the KCSO

The IPS shall provide for continuous on-line diagnostics and continuous supervision, as well as local
remote offline system control access for advanced programming and diagnostics. Access fo the built-in

advanced diagnostics and program conirol shall be accessible via modem by service center personnel and
shall provide failure reports, service ticket history and other diagnostics.

PayeTel Acknowledges and Agrees

PayeTel currently provides this Feature to the KCSO

The IPS shall provide the capability to copy the conversations onto a compact disc (CD) or other storage
device. The storage device shall be provided by the Vendor and located with the recording equipment in
the area designated by KCSO, The storage device shall produce transfer recordings with virtually no loss.

in quality and shall be capable of placing an audio time and date stamp within the recording. The storag(
device shall have a monitor amplifier and speaker so that the Investigator may confirm accurate transfers

of the recorded information.
PayeTel Acknowledges and Agrees
PayeTel currently provides this Feature to the KCSO

Time and date entries for each recorded conversation shall be displayed on a per channel basis, The IPS
shall display all conversations in chronological order to facilitate research and playback.

PayeTel Acknowledges and Agrees
PayeTel currently provides this Feature to the KCSO

Contractor shall provide KCSO with one workstation per site and have the ability to network with the
county local area network, while maintaining an independent network working real-time with the IPS, for
all monitoring, recording, and reporting features.
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4.10

Pay*Tel Communications Inc « PO Box 8179 » Greensboro, NC 27419
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4.9.12

49.13

PaysTel Acknowledges and Agrees
In addition having the recordings and call data from each site available from the workstation interface,

Pay+Tel will provide KCSO with their facility specific website. This website will be accessed through
paytel.com. Pay+*Tel will work with the county to provide the ability to network with the county local area
network. KCSO will have a username and password to access all call data and recordings. This will allow
multiple investigators to have access to the same data from multiple locations.

PayeTel currently provides this Feature to the KCSO

Contractor must describe how alarms and printed information will be provided.

PayseTel Acknowledges and Agrees
Once your alerts have been set up, they will Jook like the folIowmg It will keep a database of all alerts

unless deleted by the user,

An alert that is triggered is highlighted in RED.

Blocks ! COR I Statlons i Inmate %A!er(s il Users I Siles ! Rates l Ports | Config l qujs I Log OFf

Aled ID BTN Inntate ID ) .
ri | S| rosean |

1D [LastAlent - Count [BTN Inmate 1D Staffon |Start |End  [SendAler To|~
g 007:2.67AM 68526 A A G0:00 0o 6
§ 3368410188 ANY ANY 09:00 [23:00
6 2624548788 ANY ANY (:3:08 [18:00 12524548987
7 3366459654 1384567 33 0060 [23.00 13365256458

PayeTel currently provides this Feature to the KCSO

The Contractor shall provide an uninterrupted power supply source to ensure there is no loss of recordings
or real time call data in the event of a power failure,

PayeTel Acknowledges and Agrees
Pay+Tel uses the APC 750XL Smart UPS for ACP's and 62001420 XL Smart UPS for administrative

workstations.

PayeTel currently provides this Feature to the KCSO

PRE-PAY OR DEBIT APPLICATION: KCSO may or may not elect to implement a pre-pay and/or debit

application at the facility. If KCSO chooses to implement such application, the application must include, but not
limited to, the following:

4,10.1

YOUIR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"

The pre-pay and/or debit application shall work with the IPS provided.

PayeTel Acknowledges and Agrees
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4,10.2 The pre-pay and/or debit application will include commissary ordering capabilities through the IPS and
include comprehensive inmate banking. There must also be the ability to transfer and manage funds
and from the inmate accounts to purchase commissary items. This interface will interact with the current
inmate management system and jail management system to verify the person is currently housed in a

Knox County Facility.

PayeTel Acknowledges and Agrees
PayeTel through its partnership with Tech Friends will provide the following to Knox County:

Lockdown Software

Software customization to interface to Knox computer systems
Jail ATM Cashier Kiosks (3)

Customization of Reports

On-Site Installation and Training

Technical Support

Annual Software Releases

oEETAwE>

Pay-Tel through its partnership with Tech Friends, Inc. will install an inmate commissary-by-phone
system at no cost to Knox County. This advanced system will streamline the inmate ordering process and
potentially save the county many man hours each week. The phone ordering system can take inmate
commissary orders directly through the existing inmate telephone system with no involvement by jail
staff. Orders are entered into the system by the inmate who can get instant feedback on his remaining
balance, current order, and recent transactions,

Pay+Tel through its partnership with Tech Friends, Inc. will also install three Jait ATM cashier kiosks,
one at each of the three Knox County facilities which will automate deposits to inmate accounts by
families and friends using cash or credit card, These will be installed and maintained at no cost to the
facility. Knox County personnel will unload cash from the machine to maintain cash control at all times,
Service and maintenance will be paid through nominal fees charged to the person depositing money for

the inmate.

As part of its proposal to Knox County, Pay+Tel Communications has arranged to provide the most
advanced inmate banking solution available to the Knox County Jail. Tech Friends, Inc. will install and
support the Lockdown Resident Banking System, an inmate accounting, conunissary ordering and
warehouse inventory software solution. This system will be installed on an unlimited number of
workstations for county use at no additional charge.

The Lockdown Resident Banking System has many state of the art features which can dramatically
reduce staff time at the facility while also improving inventory accountability. Among Lockdown's

features are:

Powerful Microsoft NET and SQL Server technology
Advanced commissary-by-phone system

Integrated cashier kiosks

Extensive accounting

Vyvyy

Pay-Tel Communications inc + PO Box 8179 - Greensboro, NC 27419

1 866 729 8352 - Fax. 1336 346 1127 » www. payEel com 34

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"



Knox County Purchasing Division Inmate Telephone Proposal Number 709

+ Built on GAAP principles
« Reviewed and approved by outside auditors
+ Money receipts, checks, reconciliation, debt recovery
« Many, many reports buili-in
+  Users can add more funds themselves at any time
+  Unique fix option allows errors to be corrected instantly
> Easy to use for staff and accountants alike
+ Offender accounts can be created automatically by an interface with the Jail Management System
+ Baich entry of receipts or debt can be done without changing screens
» Inmate receipts can be viewed and reprinting easily
+ Searching for inmates auto-completes as typed
+ Repeat transactions can be saved to reduce typing
s Group fransactions are simple and effective
+ Restrictions by location, gender, age, indigent status, and even day of the week
+ Reports are integrated and can be exported to Excel, PDF, or Word
> Complete Inventory Tracking
+ Manage products, pricing, vendors, and costs
» Purchase Orders, inventory adjustments, and inventory counts are all available
« Many inventory reports including valuation, sales, and profit
« Used in actual commissary warehouses managing as many as 20,000 inmate orders per week
= Secure
+ Individual user logins and passwords
«  Security options and groups setup per user
+ Encrypted passwords
+  Facility administrators can modify security settings without technical support
+ Integrated backup utility
» Flexible
+  Facility administrators can customize options without technical support
« Turn on new features as the facility's needs change
s  Facility administrators can install Lockdown on any computers as needed

As an integrated part of the Lockdown system, Knox County will be enrolled in a unique cash bonding
system, This system will allow offenders the option to pay bond amounts with a personal credit card.
Through the innovative system it will greatly speed the bonding out process at no cost or risk to Knox
County. Service and maintenance will be borne by transaction and processing fees charged to the inmate.

Tech Friends, Inc. will also customize the software as requested to meet Knox County's needs. This will
include an interface with the jail management system, feature requests and reports as required.

A small banking fee charged to offenders at book-in will offset any development costs and alfow
unlimited customization at no cost to the county.

During the initial setup, Tech Friends, Inc. will provide a week of installation, on-site training and data
conversion assistance. The on-site trainers will work extensively with the Knox County staff to ensure a
successful and stress-free transition. Additional training through the Internet is also available at any time.
Also, trained support staff will be available for technical support after the installation.

Pay-Tel Communications inc + PO Box 8179 « Greensboro, NC 27419
1 866 '729 8352 Fax: 1 336 346 1127 - www. payleE com
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4.11
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YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"

The value of these products and service to Knox County over the three (3) year contract tern will be
$234,605.00. Pay+Tel will continue to provide these products and services for all contract extensions.

4,103 ‘The IPS shall provide the inmate with the balance of their debit and/or pre-pay account at the time of th:
call.

PayeTel Acknowledges and Agrees
Any balance that the inmate has when transferred to another jail or released from the facility is transferred

back to the inmate account to be refunded.
4,10.4 The pre-pay and/or debit application shall allow international calls.

PayeTel Acknowledges and Agrees
International calling rate is $0.95 per minufe,

4,10.5 The pre-pay and/or debit application shall have the ability to terminate a debit account and refund income
to the inmate or participant on the inmate's allowed calling list.

PayeTel Acknowledges and Agrees

4.10.6 The pre-pay and/or debit calling rates may be lower than the collect calling rates.

PayeTel Acknowledges and Agrees
Pay+Tel currently provides a discount on all prepaid collect calls for customers with a Pay+Tel pre-paid

collect account.

TRANSITION: If applicable, the Vendor shall work with KCSO, IPS designated agent, and the new Contracto(' _
to ensure an orderly transition of services and responsibilities under the Agreement and to ensure the continuity ot
the services required by KCSO.

Upon expiration, termination, or cancellation of the Agreement, the Vendor shall cooperate in an orderly transfer
of responsibility and/or the continuity of the services required under the terms of the Agreement to an
organization designated by KCSO. The Vendor shall provide and/or perform any or all of the following

responsibilities:
PayeTel Acknowledges and Agrees

4.11.1 AN IPS inside wiring shall become the property of KCSO at the conclusion of the Agreement.

PayeTel Acknowledges and Agrees

4112 Remove IPS equipment at the conclusion of the Agreement in a manner that will allow the reuse of that
wire distribution.

PayeTel Acknowledges and Agrees
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412 TURN KEY SOLUTION: KCSO prefers the Contractor to have the ability to provide a turnkey solution
including monitoring and recording with, collect and debit calls; integration with the County's network, current
commissary and jail management applications.

PayeTel Acknowledges and Agrees

Pay+Tel is more than capable of providing KCSO an Inmate Telephone System including monitoring and
recording, with collect and debit calls; integration with the County’s network, current commissary and jail
management applications.

Other Unique Seivices:

o Email from family to inmate (eliminates officers dealing with letters sent via US Mail) — Facilities may
opt to provide this service to Family and Friends of inmates. This service is available through our
website for customers that have set up an account with Pay*Tel. Customers will be charged for this
service and the facility will receive a commission for each email sent.

+ Biometrics — voice verification with inmate profiling — Patent Pending

¢ Inmate appointments via inmate phone system — At no cost fo the facility, Pay+Tel can add software fo
the ITS system to allow inmates to make appointments (Doctor visits, haircuts, etc.) over the ITS
system.

¢ Visitation Phone Monitoring and Recording — Pay Tel will provide a system to monitor and record the
visitation phones.

¢ (Cell Phone Detection Technology (optional — cost to be determined)

Detail any deficiencies your system may have in relation to Knox County's requirements.
PayeTel is able to provide all the requirements requested by Knox County with no deficiencies.
Detail the time frame for implementing your proposed system.

Upon award of contract, PayeTel will begin building the proposed system. Inmate phone service will continue without

interruptions until the new system is installed. The new system should be ready within thirty days. Cut over time to install
the new system should be four (4) hours or less.

Pay-Tel Communications Inc « PO Box 8179 « Greensboro, NC 27419
1866 729 8352 - Fax 1 336 346 1127 » www. payiel com
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PART VII REEERENCES

Provide name of organization, Phone number, Address, Contact person, E-Mail address, Size of Contracts Knox County
nay not be used as a reference

Pay+Tel is proud of our ten (10) year track record with Knox County and our track record with
all of our clients regardless of size. We invite you to contact 100% of our clients,

Please see next page for our complete Client List,

OFFICIAL FILE DOCUMENT
DO NOT REMOVE OR MARK

Pay-Tel Communications Inc + PO Box 8179 + Greensboro, NC 27419
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\\ PART VIII



PART VIII  LITIGATION

Has you organization been named in litigation regarding these services provided herein. Explain.

Pays+Tel has only been involved in one lawsuit over the provision of its inmate phone service in its over twenty year
history.

Litigation:

Michael R. Ray vs.
Evercom Systems, Inc.; Dennis C. Whipple;
The County of Lexington, SC; The County of Dillon, SC,
Pay*Tel Communications, Inc.; John Vincent Townsend;
The County of Spartanburg, SC; The County of Williamsburg, SC;
Sprint Payphone Services, Inc.; SC Budget and Control Board;

SC Department of Corrections

Status: Motions for Summary Judgment were filed in 2006, by all defendants. Plaintiff has not responded to Summary
Judgment Motions, and a dismissal is expected.

Pay Tel has never been involved in any litigation over the rates it charges for calls or for the billing of calls that were not
accepted.

Pay Tel has never been involved in any litigation regarding patent and licensing infringement claims.

Is your company/firm or any subsidiary of your company/firm currenfly a party in a lawsuit opposing Knox County.
2xplain.

Pay+Tel is not currently a party in a lawsuit opposing Knox County.

OFFICIAL FILE DOCUMENT
DO NOT REMOVE OR MARK

Pay*Tel Communications Inc + PO Box 8179 « Greensboro, NC 27419
1 866 729 8352 « Fax: 1 336 31.6 112'7 mvaaytel com
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Knox County Purchasing Division Inmate Telephone Proposal Number 709

PART IX ANY OTHER INFORMATION YENDOR WISHES TO SUBMIT (OPTIONAL)

Service and Maintenance
Pay+Tel Training

Pay+Tel Customer Service
Pay+Tel Spanish Website
Facility Access Website
Service Tickets/Email Service
Commissary Interface/Kiosk
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Knox County Purchasing Division Inmate Telephone Proposal Number 709

SERVICE and MAINTENANCE

PAY TEL: SERVICE POLICY AND PROCEDURE

Each service call is assigned a service ticket number. The service response of each ticket is escalated one level when the
established time requirement is not met for that service response level, The following is an overview of Pay*Tel’s policy
for internal response to service trouble reports:

STEP I: The on-site Service Liaison discovers the trouble or is notified by another facility officer. The Service Liaison
corrects the trouble immediately and reports to Pay+Tel the nature of the trouble through a work order resolution and parts

request form.

STEP 1I: If the on-site Service Liaison is unable to correct the trouble, or the Service Liaison believes the trouble is
beyond their level of repair capability, the Service Liaison or another facility officer contacts Pay-Tel’s Technical
Support Center (TSC) by calling the toll free number (1-800-729-0644), by sending a facsimile (336-855-8456), by an
email to Pay+Tel Operations Department (paytelops@paytel.com) or by opening a service ticket on our website
(www.paytel.com).

STEP III: Based on the nature of the problem, Pay+Tel’s TSC informs the Service Technician of the nature and
scope of the trouble and corrective action is initiated. The nature and scope of the trouble will determine the corrective
action by the TSC as follows:

A. If the trouble is software related, a Pay*Tel TSC Operations Specialist is assigned to fully diagnose and
correct the trouble using remote diagnosis.

B. If'the trouble is hardware related or the Pay+Tel TSC Operations Specialist is unable to remotely diagnose the
trouble, a Service Technician is dispatched to diagnose and correct the trouble.

C. Ifthe trouble is network related, the TSC Network spectialist wilt become involved.

D. Pay Tel may open a Service Ticket with a local exchange carrier if the trouble is not with PaysTel’s

equipment.

STEP IV: The Service Technician resolves the trouble or contacts Pay+Tel TSC Staff for further direction.

STEP V: If the trouble is still unresolved, the Service Technician contacts the TSC Manager for additional direction
in correcting the trouble. If required, Pay+*Tel will dispatch a local, Senior Technician to further assist the assigned
technician.

STEP VI: The trouble is corrected and the system operation is fully tested. The responding Service Technician
completes a work order service report, submits this to Pay+Tel’s TSC to update, closes the service ticket and the

Facility will be advised that the problem has been resolved.

ESCALATION POLICY

When contacted by the facility Service Liaison or another officer, the service call is assigned one of three Service
Action Levels, with each having their own corrective actions and escalation timeframes. Every effort is made to
resolve a trouble with the Service Liaison or remotely within the trouble resolution timeframes, If the trouble cannot
be resolved by the Service Liaison or remotely by the TSC staff, a Service Technician is dispatched to expedite

corrective action.

If corrective action is delayed, escalation procedures within PaysTel’s TSC Management Team are initiated with

appropriate resources to correct the trouble. OFFIC‘ AL F'LE DDCUMENT
HOVE OR HARK

Pay-Tel Communications Inc * PO Box 8179 « Greensboro, NC 27419 3
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Knox County Purchasing Division Inmate Telephone Proposal Number 709

ESCALATION CONTACTS:

Service Action Contact Telephone Numbers
Office/Cell/ITome
Level 1 Richard Rood - Operations Specialist (0) 336-346-3355 x 243
rrood{@paytel.com (O) 800-729-0644 x 243

(C) 336-337-1573
(H) 919-742-3467

Level 2 Clif Moore — Operations Manager (0) 336-346-3355 x 224
clif.moore@paytel.com (O) 800-729-0644 x 224

(C) 336-337-1571

(H) 336-885-9825

Level 3 Mike Crews — Chief Operations Officer (O) 336-346-3355 x 226
mcrews@paytel.com (O) 800-729-0644 x 226

(C) 336-339-1681

(H) 336-643-1358

*Any Level Vincent Townsend — President (0) 336-346-1678 x 227
vtownsend@pavtel.com (0) 866-729-8352 x 227

{C) 336-337-7038

(H) 336-993-7261

*1f you are not satisfied with the response that you are receiving at any level, do not hesitate to contact
Vincent Townsend.

Pay*Tel Communicalions Inc + PO Box 8179 « Greensboro, NC 27419 4
1 866 729 8352 » Fax. 1 336 346 1127 » wwwpaytel com
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Knox County Purchasing Division

Inmate Telephone Proposal Number 709

Escalation Email

Service Severity Facility Communication
Action ' Guide
Level 1 = Greater than If a technician is needed, = On-site Service
30%of a Pay+Tel will contact the Liaison
system is not facility with estimated time of » Technical Support
responding arrival. »  QOperations Manager
‘ = Account Executive
»  3hour Pay+Tel will contact the = Chief Operations
corrective facility, hourly, or as agreed Officer
action and provide a status update »  National Sales
expectation until the trouble is corrected. Manager
Pay*Tel’s TSC will contact
the facility to ensure all issues
are resolved.
Level I »  Greater than If a technician is needed, = On-site Service
10% of a Pay+Tel will contact the Liaison
system is not facility with estimated time of * Technical Support
responding, arrival. =  QOperations Manager
but less than *  Account Executive
30% Pay+Tel will contact the «  Chief Operations
facility every three hours, or Officer
x  Same day as agreed and provide a status » National Sales
corrective update until the trouble is Manager
action corrected.
expectation
Operations will contact the
facility to ensure all issues are
resolved.
Level IIT = Lessthan 10% ¥ a technician is needed, ®  (On-gite Service
of a system is Pay+Tel will contact the Liaison
not responding facility with estimated time of = Technical support
arrival.
* 24 hour
corrective Pay+Tel will contact the
action facility every eight hours, or
expectation as agreed until the trouble is
corrected.
Pay+Tel’s TSC will contact
the facility to ensure all issues
are resolved.
Pay-Tel Communications Inc + PO Box 8179 + Greensbore, NC 27419 5
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Knox County Purchasing Division

Inmate Telephone Proposal Number 709

PAY TEL'S TRAINING PROGRAM

Ixtensive training of facility personnel will be conducted one on one and/or in a classroom environment depending on the
number of individuals to be trained. The {raining will be conducted for each shift on all aspects of the system functions.
During the term of the contract, training on Pay+Tel’s inmate telephone system is provided at anytime at no cost to the
client. Additional training will be conducted anytime that the facility desires. This can be arranged by contacting Pay+Tel
Operations Manager at 800-729-0644 to schedule training.

All training is provided by trained Pay*Tel Service Technicians on site. The training emphasizes hands on demonstrations
to familiarize each person with the functions that pertain to their areas of need. In addition to a user manual, the system
provides online help to assist the user. Pay Tel can offer a full training course that will cover all functions of the system or
can provide training on selected functions that relate to individual departments of the facility.

The training course will follow the layout of the user manual and will follow the areas as listed below:

L.

el

6.

7.

8.

YOUR SOLUTION TC THE INMATE PHONE SERVICE PUZZLE"

Various Features of the System
Hardware and Software Configuration
General Call Progress and Processing
Overview of the Graphical User Interface
a.  Web Browser
b.  Logging Into the Database
The Inmate Editor
a.  Creating a New Inmate Account
b.  Allowed Call List
c.  Updating the Database
d.  Searching for Inmate Accounts
e.  Editing an Inmate Account
f.  Adding or Deleting Telephone Numbers on the Allowed Number List
g.  Activating or Disabling the Account Status
h.  Printing the Account Information
Alerts
a.  Setting Alerts and Blocks
b.  Non-Record Option available through Pay Tel’s Operation Center
c. Alerts
CDR Report Manager
a.  Creating a Report
b.  Generating the Report
Printing Reports
a.  From the Inmate Tab
b,  From the Blocks Tab
¢.  Fromthe CDR Tab OFF'C‘AL FILE DOCUMENT
Pay-Te! Communications Inc + PO Box 8179 » Greensboro, NC 27419 7
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Knox County Purchasing Division

9. Stations
a,  The Call Status Monitor Display
b.  Live Monitoring of a Call in Progress
c.  Disabling or Re-Enabling a Station
d.  Terminating a Call in Progress

10. The Call Recording Manager

a.  Displaying a List of Call Records
b.  Playback of Call Recording

¢. = Off-Line Recordings

d.  Exporting Call Records

e.

Printing Call Record Repozts

il. Ethical 3-Way™ Call Detection
a.  Whatisit
b.  How it works
¢.  The process flow

12. Web Access
a.  Accessibility
b How to sign on
¢.  Available functions
d Automatic updates

Pay:Tel Communications Inc + PO Box 8179 - Greensboro, NC 27419
1 866 729 8352 « Fax: 1 336 3!.6 1127 - wwwpoyiel com
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PAYTEL'S EXCLUSIVE CUSTOMER SERVICE PROGRAM

PAY*TEL has led the Industry since 1991 with a Customer Service Department dedicated exclusively to serving the
needs of the families and friends who accept calls from inmates. Over the years as the telecom industry has changed,
PAY+TEL has created new and innovative calling options (debit, prepaid cards, etc.) for inmates. At the same time,
PAYTEL has created Prepaid Collect and Direct Bill account options with multiple ways to pay for families whose local
carrier refuses to bill inmate calls, OQur efforts have not gone unnoticed, and we are proud of the level of client trust that
we have attained over the years, by providing exceptional customer service to the citizens paying for the calls.

Outstanding customer service requires a daily commitment from all PAY+TEL employees to "go the extra mile" for all
our customers. It is the routine procedures, those not usually even seen by our clients or customers that make the
difference. Following is an overview of the PAY+TEL Customer Service Program:

PAY*TEL'S ASSOCIATION WITH THE LOCAL TELEPHONE COMPANIES

— PaysTel led the ITS industry in obtaining Direct Billing Collection Agreements with the local telephone

companies in the states we serve.
— PAYTEL works with all local telephone companies where called parties reside, not just the telephone

company in the facility's local area
~ Billing Name and Address (BNA) information
—  Fraud Control Agreements
— Notification of potential fraudulent activity

PAY'TEL'S EXCLUSIVE PREPAID COLLECT AND DIRECT BILL ACCOUNTS

— Direet billing of credit worthy customers
—  Prepaid Collect accounts for credit risk customers

— Account set up twenty four hours a day

~  Payments can be made with a credit or debit card over the web or phone. Payments can also be made via
Western Union or MoneyGram. Customers can also mail a check or money order to Pay Tel.

—  Monitor high traffic volume to alert the person accepting the calls to the charges accumulated. This limits
complaints to the facility from citizens with unwanted phone bills, and it eliminates embarrassing
problems for parents when family members accept unwanted calls.

AUTOMATED CUSTOMER SERVICE PHONE SYSTEM

Customers may call 1-800-729-8355 to access an Automated Customer Semce Phone System available in
English and Spanish twenty-four hours a day.

The Automated Phone System can block a phone number, give a rate quote, tell a customer why a number is

biocked, assist a customer with opening an account, allow a customer to check an account balance, make a
payment on account, learn how to request a refund and follow the voice prompts to speak with a CSR,

OFFICIAL FILE DOCUMENT
DO NOT REMOVE OR MARK
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LIVE CUSTOMER SERVICE ASSISTANCE

On weekdays firom 8:00 a.m, — 8:00 p.m. and Saturdays from 9:00 a.m. — 2:00 p.m. customers can follow the
voice prompts on the automated customer service phone system and receive personal assistance. (

See attached website FAQ “How to Speak with a Customer Service Representative”.

WEEKLY ACCOUNT STATEMENTS

_ PAY -TLL e _ . . . _

1 ])n*rp RF. N(‘I‘ Prepaid Account and Direct Bill statements are posted on our website or mailed weekly, af ro cost
= el 1o the customer, showing customer call activity, call costs, discounts and all additional state and
federal regulated charges, as well as payments received and the customers’ account balance.

Please see Section Il Exhibits: Sample Pay*Tel Weekly Account Statements and LEC Phone Bills.

' THB e ] ENGLISH AND SPANISH WEBSITE

PAY  TEL - . .
Customers can open accounts, learn payment options, check account balances, review account

weekly statements, edit personal information, make payments on accounts, file requests for
refunds, and learn the answers to forty-eight Frequently Asked Questions in five areas of inferest:

.;j mrrh RI‘N(‘F

First-time Customers
Accounts

Payments

Inmate Phone Service
Assistance

- & & & »

See attached website FAQ Sections including “"How to Request a Refund”.
WEBSITE “CONTACT US” PAGE

Additionally, customers can get their questions answered by visiting our “Contact Us” page and sending an e-mail
to csr@paytel.com. CSRs are available to respond to these emails seven days a week during the day and until
10:00 p.m. in the evening.

See attached website “Contact Us” Page.

THE . ;. ! COMPLAINTS

. PAYCTEL .
- DIFFE RFN(‘_B Customers can register complaints in several ways:

¢ Speak with a CSR over the phone to complete a complaint form and forward it to the
Customer Relations Manager,
¢ E-mail a complaint directly to a Customer Relations Manager at
customer.relations(@paytel.com for response. All complaints are addressed the day of
A 15 i Creceipt.

i

BN { e

Pay-Tel Communications Inc - PO Box 8179 + Greensboro, NC 27419 10
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WEBSITE “CONTACT PRESIDENT”

Customers may e-mail the President of Pay+Tel, Vincent Townsend, through
president@paytel.com. Each of these e-mails are received, investigated and resolved under direct

supervision of Mr. Townsend.

See attached website Welcome Page where Mr. Townsend provides his e-mail address and invites
customers to e-mail him divectly with any problems not resolved to their satisfaction.

BETTER BUSINESS BUREAU

Pay+Tel is the only I'TS provider that gives customers a link to the BBB on its
website. This link on our Home Page is provided to our customers fo assist them in
filing a complaint against Pay+Tel if they do not feel we have adequately addressed
their concern.

Accnzmreo%
+BUSINESS &

PaysTel has been 2 BBB Accredited Business since 1987, Pay Tel is the only BBB Accredited
ITS Provider. As such, we subscribe to the principals of the BBB and work with them to resolve
customer complaints in a timely manner. We have a spotless record of over twenty years
satisfactorily resolving customer complaints.

See attached Better Business Bureau website pages including Pay*Tel’s BBB Reliability Profile
and Reliability Report.

QUALITY OF SERVICE CUSTOMER SURVEY

:;:-_._-DII‘I‘F‘RFN(‘F- -} Since 2000, Pay+Tel has surveyed its customers to learn what we are doing right and what we need
to improve. A link on our website Home Page goes to a PowerPoint presentation that shares the

results of our latest 2007 survey.

From this survey, we identified thirty-two customer suggestions (that we are implementing either
as improvements or new FAQs) and seven suggestions - we are doing both. Seventeen
suggestions are specific improvements to our systems and procedures, and twenty-two are new
FAQs to improve our customer’s experience using our service.

At Pay+Tel we are constantly looking to improve our service to the families paying for the calls, and we welcome
input from our customers every day.

We were extremely gratified to receive hundreds of compliments similar to the ones below from our Quality
of Service Customer Survey:

“Thanks for adding the payment and last call made information on the website account page. It helps with
confusion about my calls being billed. Also, I greatly appreciate the new discount policy. It’s good to know

you considered comments on the survey and have improved things for us.”
K4, Los Angeles, CA

Pay+Tel Communications Inc - PO Box 8179 + Greensboro, NC 27419
1 866 729 8352 Fax: 1 336 3&6 112'7 WWW. paytei com
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“Twould like to say that I really like the system, it has made things easier for people like me that do not want
there phone bills run up. I have control of how much money I spend and I love that.” {
Leednn B., Greenville, SC

e

“I am on a fixed income and was able to save money on each call which helped me to be able to receive more
calls and talk more to my husband.”
Susie K., El Paso, TX

“ I was happy with the service. I am disappointed that Pay Tel does not service North Carolina prisons. I had
much better service with Pay Tel than I am having with the service I now have.”
Jimmie B., Winston-Salem, NC

“With the weekly statements, I knew how many more calls I could get.”
Betty D., Carthage, NC

“Malke this company known to more people and let them know how easy it is to use.”
Addriane P., Calhoun, GA

“Aetually, I think your service is awesome and I wouldn’t change a thing.”
William R., Jacksonville, FL

I suggest that you market to all correctional facilities. I think you are better than XXX, Thanks.”
Tahiyya L., Wingate, NC

“Overall the Pay Tel service was very helpful.”
Sonji W., Quincy, FL -

- ~,

“I really like Pay Tel, thanks for making a easy way for inmates to call.”
Veleka J., Athens, Ga

“My inmate moved to a Tennessee prison facility. I would gladly go back to Pay Tel if possible.”
Jane G., Petham, TN

See attached Quality of Service Survey Results — 2007,

Pay-Tel Communications Inc * PO Box 8179 « Greensboro, NC 27419 12
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@ 6 6

CUSTOMER L] EH
10GIN ENGLISH ESPANOL

WELCOME CUSTOMER CALLING PLANS PAYMENT OPTIONS  FREQUENTLY ASKED QUESTIONS  CONTACT U$

FREQUENTLY ASKED QUESTIONS

FAQ Home > Fust Time Customers > PayTel Avcounis » Payments » Inimate Phene Systemn > Asshtance

. - . . HOW DO I SPEAK WITH A CUSTOMER SERVICE
How do T biack my number? " REPRESENTATIVE?

Howy can I speak wrrh a customer sevice
representative?

¥ehen cating ¢ur 1-B00-229-8355 your ara reaching cur Automated Customer Seryvice Phone

N . - . System avaieble 24 hours 2 day to assist you with the foowing: learn why your number &
Hm’?’! 1get assistance onbrewith a*ve . 7 ploeked, unblsck a number, open an account, check your account batbnce, confism a payment
Chat” with a C5R? has been received, get a rate quete of request a refund, 1f you need further assistance, plase
fobow the voice prompts to speak with a Cusiomer Service Representativa Monday ~ Friday &

Do you provide answers te FAQ on the
AM - 8 PM and Saturday 3:00 AM - 2:00 PM.

Automated Customer Senvice PFhong

System? . ! . Toaccess information, press 1 for English or 2 for Spanish, press 1 29an ard you will he asked

How dol e a complint ! am not to enter your ten digit phone number with area code and your six digit Personal Ident#fication

satisfied with the service 1 receive? Number or PIN you create when you open an account directly with Pay Yel Based on whether

: . your are a fist Hime callar of you already have an account dirsctly with Pay Tel you will be

directed to a serizs of voice prompts ke one of three sub manus to assist you. Alter recehang
assistance from our Autemated Customer Service Phone System § you st need to speak with
a Customer Service Representative, the fast voice prompt in 2ach sub menu wil connect you to
a Customer Service Representative.

The fastest way for you to check your account halance, confirm a payment has been recerred,
Rarn why your number & blocked, get a rate quote or request a refund k to dial 1-806-229-
8355 and folny the volce prompts in tha Autemated Customer Senvice Phone System.

Pi2ase note that Customer Service Representatives w2 not have any more currenl information
than what is avaiable to you throuoh the Automated Customer Service Phone System. If you
hold for a Customer Service Representative and your request is for an account bakance or
payment confrmation, why 2 nember ks hiocked, rate quote or refund request you will be
referred back to the Automated Customer Service Phone System for the mast current
information.

The fastest way te make a payment over the phone with a credit or check/debit card Is to diat
our Automated Payment Hetene ot 1-866-583-B175. Please note: Qur Autemated Payment
Hothne is provided by a third party payment provider and 5 for payments only and does not
provide access to a Pay Tel Customer Senvice Represantative.

£ 2006 Pay-Tel Communications, Ing., Greensboro, NC 274192 § Privacy Polcy | Terms of tse

Pay+Tel Communications Inc + PO Box 8179 + Greensboro, NC 27419 13
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Account #0000 Statement #: 1426277
Fage 1 Date: 03/05/2008

THIS 1S NOT A BILL

" FANILY CONNECTION CALLING PLANS,

DISCOUNTS ARE BASED ON YOUR PAVIIENT AFTER DEDUCTING ANY OUTSTANDING BALANCE

STATE-TQ-STATE CALLING PLAN IN-STATE CALLING PLAN
$25 Payment = Save 5% $25 Payment = Save 4%
$50 Payment = Save 10% 380 Payment = Save 6%
$100 Payment = Save 20% 5100 Paymeni = Save 8%
8200 Paymen! = Save 30% $150 Paymant = Save 10%

$300 Payment = Save 40%

Pius Paymenis Less Ending
Previous Balance Recetved Cument Charass Balance
22.25 0.00 -20.00 2.25
Operator Assisted Collect Calls:

Pala Time Min.  Location St Eale Discount  Chargg
27-Feb-08 0307 pm o8 Greenville Co, Annex sC 1.45 % 1.36
27-Feh8 0816 pm 1473 Greenvilie Co. Annax SC 1.20 6% 1.13
27-Feb0B 0818 pm 05  Greenvilie Co. Annex SC 1.20 6% 1.13
27-Feh-08 1010 pm 10 Grzenville Co. Annex s5C 1.45 6% 1.36
27-Feb-08 1044 pm 10 Greenville Co. Arinex 8C 1.45 &% 1.36
28-Feb-08 0953 pm 10 Greenvilie Co. Annex sC 1.45 6% 1.36
28-Feb-08 1048 pm 04 Greenville Co. Annex sC 1.20 6% 1,13
29-Feb-08 0945 pm 10 Greenvilie Co. Annex 5C 1.45 6% 1.36
O1-Mar08 0813 pm 10 Graenville Co. Annex SC 1.45 8% 1.36
02-Mar-0B 0913pm 08 Greenvilfie Co. Annex 8C 1.45 B% 1.38
03-Mar-08 1041 pm 10 Graanville Co, Annex 5C 1.45 6% 1.36
04-Mar-08 0847 pm 07 Greanviile Co. Annex 8C 1.46 6% 1.36
04-Mar-08 0054 pm 10 Greenvilile Co. Anhex sC 1.45 5% 1.36
04-Mar-08 104dpm 04 Greenville Co, Annex 5C 1.20 8% 1.13

CTOTAL DISCOLUNT. Subtolal After Discount 18.42

;;.mg%%;gg ;NT $1.18 SC LICENSE TAX 0.00

e SC UNIVERSAL SERVICE CHARGE 0.66

*Calls are discounted individually LOCAL BUSINESS LICENSE TAX 0,14

at the time of the call. STATE SALES TAX 1.08

Total Current Charges 220.00
15
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: MINIMUM PAYMENT $25.
Payments are posted and blocks are removed periodically throughout the day.

| THE INTERNET

The fastest way to open an account or add funds to an existing account is to use a Visa, MasterCard, Check Card, or Check on
our website www.paytel.com.

BY. PHON

An account may be opened or funds added to an existing account with a Visa, MasterCard or Check Card by calling Pay-Tel's
Automated Phone System at 1-800-PAY-TELL (-800-729-8355} 24 hours a day. To make a payment with a check, you must visit our
website at www.paytel.com to complete an Account Application. Once your name and address is on file, you can make additional
payments with a check on our Automated Phone System.

To save time, you can call our Payment HOTLINE at 1-866-583-8175 24 hours a day.

An account may be opened or funds added to an exisling account using cash by visiting the nearest MoneyGram or Western Union
focation. A blue payment form will need to be completed with the following information:

Your ten digit phone number will be your account number!

MoneyGram Western Union Quick Collect

Fee: $5.50 at Wal-Mart Fee: $9.95

Receive Code: 4238 Pay To: Pay-Tel

Pay To: Pay-Tel Code City: Pay-Tel

City, State: Greensboro, NC Slate: NC

Account Number: Your 10-Digit Phone Number | Account Number: Your 10-Digit Phone Number

When sending a payment through the mail, custorners must include with the payment: their first and last name, address, drivers
license number and state, the ten-digit phone number where collect calls are to be received, and a six-digit {cannot start with
zero} Personal ldentification Number or PIN they must creale to access the account in the future. The PIN should be written
down and kept in a secure location.

The minimum payment is $25. All personal checks are verified through Telecheck belfore processing.
Please mail payment to: Pay-Tel Communicalions, PO Box 19290, Greensboro, NC 27419,

Friends and family can check their account balance 24 hours a day by visiting our website at www.paylel.com or by calling
1-800-PAY-TELL [1-800-729-8355) fo use our automated phone system. You can view your account staiemsnt each week by visiting
our website, GOT QUESTIONS? Click on "Frequently Asked Questions” en our websile, or call our Automated Phone Syslem at
1-800-PAY-TELL {1-800-729-8355] fo learn about our calling plans.

Alfer you are no longer receiving collect calls from an inmate, any unpaid balance owed to Pay-Tel will need fo be paid within 30 days.
Any unpaid balance after 30 days will be sent to a collection agency.

The theft of telecommunications services is a crime. Pay-Tet Communications, Inc. reserves the right lo block calls to persons that
do not pay for services and to prosecute individuals that attempt to steal these services.

Phone calls placed from most jails are recorded and subject fo moniloring at any fime.

Pay-Tel Communicalions, Inc. does nof discriminate creditworthiness on the basis of sex, marital stalus, race, nalional origin, religion or age.

16
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Account#: XXX XXX Invaice #: 1426480
Page 1 Bill Date: 03/05/2008
NAME
STREET ADDRESS

CITY, STATE, ZIP

ONNECTION CALLING PLANS,;.

__E BASED [ vauu PAYMENT AFTER DEDUCTING ANY oursm&nmé B :
STATE-TO STATE CALLING PLAN IN-STATE CALLING PLAN

525 Payment = Save 5% $25 Paymen! = Seve 4%
£50 Payment = Save 10% $50 Payment = Save 6%
100 Payment = Save 20% $100 Payment = Save 8%
$200 Paymeni = Save 30% $150 Payment = Save 10%

$300 Payment = Save 40%

Plus Payments Less Ending
Fravious Balanca Received Currant Charges Balance
~3.31 50.00 4823 -1.54
Operator Assisted Collect Calls:

Date Time Min.__ Locstion 81 Rata Digeount Charge
29-Fab-08 0454pm 03 Greenville Co, Jail sC 3.49 &% 3.28
20-Feb-08 0830pm 10 Greenvills Co. Jail sC 5.80 6% 5.45
28-Feb-08 0918 pm 08 Greenville Co. Jall &C 5.4 6% 4.83
0f-Mar-08 0802 pm 10 Graenville Co. Jail 5C 5.80 8% 5.45
01-Mar-08 0817 pm 10 Greenville Co, Jall 5C 5.80 8% 5.45
t2-Mar-08 0827 am 10 Graenville Co. Jall sC 5.80 6% 545
02-Mar-08 0938 am 10 Graenville Co. Jail 8C 5.80 6% 545
02-Mar-08 0951 am 10 Greenhvilie Co. Jail sC 5.80 6% 5,45
03-Mar-08 1022 am 0o Greanvilie Co, Jall 5C 547 6% 5,14

Sublotal After Discount 4595
52.95 SC LICENSE TAX 0.16

ikttt 5C UNIVERSAL SERVICE CHARGE 1.69

*Calls are dlscounted individually LOCAL RUSINESS LICENSE TAX 0.43

al ihe time of the call, Tetal Currant Charges $48.23

Pay-Tel Communications Inc + www.paylel.com
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MINIMUM PAYMENT $25.
Payments are posted and blocks are removed periodically throughout the day.

The lastest way 1o open an account or add funds to an existing account is fo use a Visa, MasterCard, Check Card, or Check on
our website www.paytel.com.

An account may be opened or funds added to an existing account with a Visa, MasterCard or Check Card by calling Pay-Tel's

Automated Phone System at 1-800-PAY-TELL {1-800-729-8355) 24 hours a day. To make a payment with a check, you must visit our
websile o www.paytel.com to complete an Account Application. Once your name and address is on file, you can make additional

payments with a check on our Automated Phone System.
To save fime, you can call our Payment HOTLINE at 1-866-583-8175 24 hours a day.

An account may be opened or funds added to an exisling account using cash by visiting the nearest MoneyGram or Western Union
location. A blus payment form will need to be completed with the lollowing information:

Your ten digit phone number will be your account number!

MoneyGram Western Unlon Quick Collect

Fee: $5.50 at Wal-Mart Fee: $9.95

Receive Code: 4238 Pay To: Pay-Tel

Pay To: Pay-Tel Code City: Pay-Tel

City, State: Greensboro, NC Stale: NC

Account Number: Your 10-Digit Phone Number | Account Number: Your 10-Digit Phone Number

~
0
)
0
Zz
n
@)
7]

When sending a payment through the mail, customers must include with the payment: their first and last name, address, drivers

license number and state, the ten-digit phone number where collect calls are to be received, and a six-digit {cannot start with
zero} Personal Identification Number or PIN they must create to access the account in the future. The PIN should be written

down and kept in a secure location.

The minimum payment is $25. All personal checks are verified through Telecheck before processing.
Please mail payment to: Pay-Tel Communications, PO Box 19290, Greensbora, NC 27419 :

Friends and family can check their account balance 24 hours a day by visiting our websile al www.paytel.com or by calling
1-800-PAY-TELL {1-800-729-8355} {0 use our aulomated phone system. You can view your account statement each week by visiting
our website. GOT QUESTIONS? Click on "Frequently Asked Questions” on our website, or call our Automated Phone System at

1-800-PAY-TELL {1-800-729-8355} to learn about our calling plans.
After you are no longer receiving collect calls from an inmate, any unpaid balance owed to Pay-Tel will need to be paid within 30 days.

Any unpaid balance after 30 days will be sent to a collection agency.

The theft of telecommunications services is a crime. Pay-Tel Communications, Inc. reserves the right to block calls to persons that
do not pay for services and to prosecule individuals that attempt to steal these services.

Phone calls placed from most jails are recorded and subject to monitoring at any time.

Pay-Tel Communications, Inc. does not discriminate creditworthiness on the basis of sex, marital sfatus, race, nalional crigin, religion or age.
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Pags 180

¥4 Pay Tel Comittpicalions, lho. ~# h?d‘(l’EL COMAUNICTHS l }

Ancotnt Nunbor: 336 R L =3 [+
Bill reriad Date: HNow 13, 18989

Lv‘ur Pay 'l Communications, tne. Billing Questions, Call 1 500 7298345

1)

Detailed Slatement of Requlated Charges

fremized Colls . Amonni
336

Serrice Pravider - l
Callecr Cally

PAY TEL COMALS fNC }

Dae Crefled Fram Nugthor Rawet Time  Mie
. MHNG HLMBERRY SC BO3 276-0394  ADS 02:41PH 1 3.76
2. 10/C6 HEKBERRY 50 BUZ 2UB~B3E1  ALS V3 12PM 1 1.8
3. 0708 HIGH POINT NG I3G Bu1-0083 BDS 1GI214M 2 1.79
4. 10/08 HIGH POINT NT 338 ak1-9883 EBDS 10:25”!. 1] 2.9)
5. 1W/08 HIRY POINT NG 35¢ uuY-94074%  BDS 304N 2 1.749
TOLE] COIIBOE CRIFE 1 oviuniaisotiassonansnsiacinsaonantansantareas 14.01
Tati] Ghargaes For 336 B32-6753 . icircsasrnrasrsnracrsssarsyrscrna [N ]
The atove total doss not Imejude the Teilowing tmws: }
Federal Tax .., ....... . P S.ug
Statnflocal Tax ..o iesuvncnrcearenrenrons S 42
Total Itemized Galls ..... PPN T U S .0
Faxes Amonst
Tetos on Regutnted Services
. Fodoral TAX .aiiiiassaraices A et Cirresranaaes ' bz
To Stute Tax - £,5F vavrerinrasrascatiaricrtarasiainsessrineas R -4
Tatsi Taxes on Requlated Services ......... [ - .84

Totel Pay Tol Cosmunicatiensi”in:. Currént Keauiste

# Taxes and Rates Applied = Bea Baok of First Page

il prsting 28 v2ur Wl {e prou6ed ae 3 el o Fay T2k Damrzuniaticag, ing

HY  ADO3%TY (continuedi
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Knox County Purchasing Division Inmate Telephone Proposal Number 709

e ‘ ! TELEPHONE NUMBER 919 - Custonlgg__lj)
paGE11 OB 12 RILL DATE March 28, 1997 R

Pay Tel billing LONG DISTANCE CALLS ™ (continued)
inquiries call -~ |
+111.800 729-8355| - |Billing for Pay Tel]
o : ay Tel Regulated Services ”

Reguiated Calls

Operator Asswted Calls

Date _ Time - .- Called from Called to Type* Peried Min, __Awmount ;
1 Feb 27 3:00 pm 919 829-0048 Col Day 10§ 95
B ' Raleigh NC Durham NC = - e :
2 Feb 27 400 pm 919 6d44-6471 - Col Day 10 2371 0
: Hilisborgh NC Durham  NC s )
3 Feb 27 500 pm 919 644-6471 - . Cot Eve .. 15 287 ;
.. . Hillsborgh NC  Burham - NC _ . )
4 Feb 27 600 pm 704 481-1104 . _ Col Eve 10 445
Shelby  NC Durham -~ NC |
5 Feb 27 7:00 pm 704 481-1104 ' " Col Bve 15 555
o ; Shelby ~ NC Durham ~ NC . o
6 Feb 27 8:00pm 803 252-6326 ] - Col - Eve 10 5. 65
.- . Columbia SC . - Durham. = NC
7 Feb 27 9:00 pm 803 .252-6326 . _ ... Col. Eve .15_ . 645
Columbia _SC Durham ~ NC
Total - : - ' 3 28 63
*Opr = operator dialed call 3rd = third parly cali I3
Col = collect call ' Spl = special collect call :
Taxes and Fees on Pa Te| Regulated Services Amount
'8 Pederal excise tax (3.00% of $2863) % ,.,86,"
§_State tax (6.50% of $16.53) - : 1.07 .
Pay Tel regulated service charges : $ 3056
Total Iong'distance/]an Tel $ 3056

T= 11 4 1013 60105 02 02 NCIH*HBRDAIL 0021221 3BOGORLEIEOT

Pay-Tel Communications Inc + PO Box 8179 » Greensboro, NC 27419 20
1 866 729 8352 Fax: 1 336 346 112’7 WWquylel com
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Knox County Purchasing Division

POST OFFICE BOX 1269
LEXINGTON, NC 27283-1269
wwlexcoming. nat
{338) 249-2901

Failure o | pay these tong distance charges may result in having your
long distance service blocked, Your local telephone service cannot
be disconnected for nonpayment of long distance charges; houever, the
providers of long distance may interrupt long distance service and
may pursue collection of unpaid charges. LEXCOM may alse block your
ability to place long distance calls, except for calls to toil free
8XX numbers.

FOR BILLING INQUIRIES CALL 336-249-990f OR BBB-234-1663

FEDERAL TAX
NG TOLE TAX

LEXCOM LONG DISTANCE TOTAL

THANK YOU FOR USING LEXCOM LONG DISTANCE.
QUALITY SERVICE AT COMPETITIVE RATES.

Faiiure To pay thase long aistance charges may reasult in having your
long distance service blocked, Your locatl telephone service cannot
be disconnected for nonpayment of long distance charges; however, the
providers of long distanhce may interrupt Tong distance service and
may pursue cecllection of unpaid charges. LEXCOM may alse block your
ability to place long distance calls, except for calls to toll fres
8XX numbers.
[FOR BILLING INQUIRIES CALL 800-729-83E5]

DATE TIME PLACE CALLED NUMBER CALLED CLASS/TYPE PLAN MINUTES

2-03 1:07P HIGH PO NC  336-841-9876 o / 4 10
2-04 12:08P HIGH PO NC  2336~B41-9883 E / 4 10
2-04 12:48P HIGH PO NC  336-841-9883 £/ 4 10
2-07 i:44P HIGH PG NG 336-841-9884 b/ 4 10
2-07 $:88P HIGH PO NC  336-841-0884 o/ 4 i0
2-09 j0:07P HIGH PO NC  336-841-9884 e/ 4 i0
2-089 4$0:20P HIGH PO NC  336-841-9874 E / 4 10
2-11 1:08P HIGH PO NC  336-841-9877 D / 4 10
2-114 i:19P HIGH PO NG  336-841-98B85 o/ 4 10
2-11 8:05P HIGH PO NC  336-B86-9683 E / 4 10
2-12  42:49P HIGH PO NC  336-841-9876 N / 4 10
2-13  $0:00P HIGH PO NC  336-841-9882 E / 4 10

||A05 TOLL - 00817 PAYTEL (800)729-8355 FOR 956—‘[{

FEDERAL TAX
NG TOLL TAX

A0S TOLL TOTAL

y these non-regutated lacal ser charges may result
in having these services restricted. Your local telephone service or
other regulated services cannot be disconnected for faiilure to pay
charges for noh-regulated services; however, the providers of those
non-regulated services may interrupt those services and may pursue
collection of unpaid charges.

FOR BILLING INQUIRIES CALL 338-249-9901 OR 888-234-1663

BASIC WIRE CUOVERAGE

Pay-Tel Communications Inc * PO Box 8179 - Greensboro, NC 27419
18667298352 Fax; 13363461127 ummnpuyblcom
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Knox County Purchasing Division Inmate Telephone Proposal Number 709

ACCOUNT NUHBER 884- BILLING DBATE 03/21/05 PAGE 2
Federal Tax on 30.14 91 .00
Sates Tax on 29.41 1.27 <00

TOTAL Reguiated Local Service 33.7 .00

Failure to pay these Regulated Local Service charges
may result in disconnection of local service. '

HONREGULATED SERVICE DETAIL FOR KAR 21 THRYU APR 290

o7y GESCRIPTION HONREGULATED Apg/occ
| SDSL Equipment Promo .00 .00
1 Expressiet Lite-1 mo free 2G9.95CR 00
1 £E€11 Surcharge-High Pt = .30 .00
1 Expressliet Lite 29.95 21.38
1 RES Protection Pian 1.95 Q0
1 Telecomm Relay Srve x i .00
§ Internet-Bnlinited Access 21.85 00
f 805L V/D Set Up 95.00 Q0
1 8DSL V/D Set UP Cr a5, 00¢CR 00
Federal Tax on .11 .00 .00
TOTAL Honregutated Service 24.31 27.39

Your local telephone service or other regulated services
cannot be disconnected for failure to pay charges for
noareguiated services. However, the providers of these
nonregutlated services may interrupt the services and

may pursue cotlection of unpaid charges,

LORG DISTANCE SERVICE BETAIL

DATE PLACE CALLED TELEPHONE NO MIN C T P TEHE AMOQUNT

Calls via PAY-TEL CONK INC.

02-03 HIGH POINT NC 3356~884-8293 8 343 102 A 1.03
from HIGH POINT NC 336-841-9874

072-03 HIGH POINY NC 336-884-8293 190 3 4 i 108 £ 1.03
from HIGH POINT NC 336-886-9583

02-04 HIGH POINT NC 336-884-8293 10 3 4 1 309 P 1.03
from HIGH POIKT NC 336-8B6-9682 .

02-07 HIGH POINT NC 336-884-8293 6 3 4% 185 P 1.03
from HIGH POINT NC 336-841-9876 . ’

02-08 HIGH PGINT NWC 336-884-8293 4 3 4 2 1213 P 1.03
from HIGR POINT HC 336-841-9874

02-11 HIGH POINT HC 336-884-8293 10 3 4 1 193 P 1.03
from HIGH POINT HC 336-886-9882

ﬁTOTAL Calls via PAY-TEL COMM ENCJW 6.18

AZJ 304420 0DOO2-00004 wynv.northstate.net

(Nomrmsrare. 217 Motion

336-886-36
P.O. Box 612 - High Point - North Cardlina - 27261 o8 03
ACCOUNT NUMBER 884- BELLIRG DBATE 03/21/05 PAGE 3

LOKG DISTANCE SERVICE TOTAL
bYotal Calls via PAY-TEL COMH 1HC.) 5
L2 4:3] FE20Eral Tax

Total KC Sales Tax

Totzl Long Distance Charges 6.56

PRI
W

P

Failure to pay Long Distance charges may resuilt $n having
your long distance gervice blocked. Your local telephone
service cannot be disconnected for nonpayment of these
charges. However, the provider of long distance may
interrupt tong distance service and may pursue collection
of unpaid charges. North State Communications may also
block your ability to place lopg distance ecalls, except
for catls to toll free 8xx numbers.

Some long distance messages listed on this bill may have been
processed by bitling agents for certifiad North €arolina long
distance carriers. InqlUiries conscerning these messages or the
long distance carrier may be directed to the toll free numbers
shown beltow or to your local North State Communications
business office.

PAY-TEL COMH 1NC4 B00~-729-83585

Pay*Tel Communications Inc + PO Box 8179 - Greensboro, NC 27419 22
1 866 729 8352 + Fax: 1 336 346 1127 » www.paytel.com
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Knox County Purchasing Division Inmate Telephone Proposal Number 709

e e

@@@

R CUZTOMER
L LOGIH EHBLE.:H E‘=F‘;«HOL

WELCOME CUSTOMER CALLING PLANS PAYMENT OPTIONS  FREQUENTLY ASKED QUESTIONS  CONTACT US

FREQUENTLY ASKED QUESTIONS

FAQ Home > First Time Customers > PayFel Accounts » Payments > tnmate Phone System > Assistance

HOW DO I REQUEST A REFUND?

tWhat ks the most economizal way to open

an account quizkiy? A customer is entitl=d to a refurd for any funds that sre not used al the time the account &
closed. A written reguest for rafund shal mdizate that 2 customer desires to cloze his of har
azcolnt, Pleasa inthyde your name, address and phone number wih area code, Pzrsonal
Identdication Humber, and your method of payment.

Hmw can | kearn about Prepaid Account call
discounts?

How can | cherk my account balanca?

Refunds wifl be made b the same manner a5 we received your payments. Example: Credit Card

Huw do I unbiack a number? or Check/Debit Card payments wil be credited back to yeur card; check by phona psyments,
Yi=stern Union, MoereyGram and any payments received through the med wi be refunded by o
- 3
Wi get an account statement? PAY-TEL check.

ck B at ?
How do ] check my acteunit staterents . Afl refund request must be submited m wiiting.

Why is account balance information on the
Automated Customner Service Phora
Bystem and tha "Hy Account” page on the
Web not real time?

*  Opline Request Refund Form
* Download Printable Requzst Refund Form

P=zse sand yaur written request For refunds to:

bozs Fay Tel have a way for tustomers to

avold Interruptions in service by Mait @nline Form Fax

By Jfonal autometis PAY-TEL Communications, Inc.  Cick Here Fer ARefund  1(8D0)776-8423
Att: Refund Reguest Request Form.

Can 1 a3d a second number tomy 70O Box 19200 Subject:
Greznsbeoro, NC 27419 Refisnd Reguest

aceoing?

Refunds are protessed within ten to fifteen business days.

&ani 1 access an account on the website

when i was opened over the phone on the . )

Payment HotEne? 1 any PAY-TEL cofect calls were biled on your focal telzphone biFl, we Wi nesd 10 Fetaie
verfication from your looal eelaphone company, that these charges have been paid before a

How dozs Pay Tel notdy customers when an refupd & issued.

account halance is kav?

_ After you abiry 2-3 days for us t0 refeive your refund regaest through the mai, and then
WH I get credit for droppad cats? necessary ask your bocal telaphone company representative to calf us 3t 1(BO0} 229-6355, Telt
the representative (o press k for Engksh {2 for Spanish), then press 3 agasin, enter your ten
digit phong number and they widi be transferred to a Custoner Sefvice Representative.

Hiw do 1 request a refund?

As an =literpative, you can fax ALL PAGES of your most recent phone bifl to 1(800)776-8423
showing a paid up balance.

Once wa reseie varification that all PAY-Tal cofiact zalis from el phone numbers assozisted with
yeur and your service address have been padd, your refund wit be prozessed within ten to
fifteen business d&ys.

€ 2006 Pap-Tel Communiations, Inc., Greensboro, HC 22419 | Framcy Poboy | Terms of Use

Pay*Tel Communications Inc + PO Box 8179 - Greensboro, NC 27419
1 866 729 8352 » Fax: 1 336 346 1127 wwwpﬂytel com
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@@@

CUSTOMER
Y LOGIH EHI.:UQH ESPF“DL

WELCOME CUSTOMER CALLING PLANS PAYMENT OPTIONS  FREQUENTLY ASKED QUESTIONS  CONIACT US

CONTACT US

GOT A QUESTIGN? vour snswer may be in sur Frequently Asked Questions Section, thik hare

H you st hava & queston plkase compkte the Contact Form below. You should raceive arespensz m 2 kmely manner
during weebdays,

For informaticn on How To Spaak Wih A Customer Senvaze Representative, ¢ick here

Pay-Tel Communications, Inc Fax:

PO, Box 15290 1.-800-775-8423
Greansbore, NC 27419 1-336-854-0495
Email: Customer Servize Representative Phone:

1-B00-PAY-TELL

e imc § Per-Fot. Contazt CSR
verr dimse Feantasi Pay 1-800-729-B355

susiorer serviec s vory Kepfid.
Fleaseboep ep the poed werd, §
oopbd fikera thanl vach and
TaTeas”

SR+ Greersbxo , NG

* First Mame:

* Last HNama:

* Email Address: ) }
* Phone Numbers T [ACCOUNT HUMBER)
PIN: [SIX DIGIT NUMBER}

* piease provide a brief exptanation i
of your issue and how I can assist
you.

* Mandatory fields - [—
Must be Complated { Send Massage )

Disclalmers: PAY-TEL Communications, Inc. reserves the right without notice to Jis cystomer and in its
sole diseretion ta modiy or amend any or all of its polides.

The thaft of telecommunlications services j5 a ¢rime, PAY-TEL Comrmunications, Inc
reserves the right to dlock calls to persons that do not pay for services and to prosecite
Individvals that attempt to steal sich services.

.

& 2008 Pay-Tel Communigatens, Ing,, Greensborg, HC 27419 | Privery #okoy | Terms of Use

Pay-+Tel Communications Inc + PO Box 8179 * Greensboro, NC 27419 24
1 866 729 8352 - Fax: 1 336 3&5 1127 - wwwpay’tel com
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Knox County Purchasing Division

WELTOME

CUSTOMER CALLING PLANS

Inmate Telephone Proposal Number 709

® 0 0

CUS fC'lJi k

EH"‘LWN E,:#AH(“L

FREQUENTLY ASKER QUESTIONS  CORTACT US

PAYMENT OPTIONS

"Ourpenliste
respeer eveny
L Pustomst and provide
Guisk, courteous
servies toall onr

clestomers.”

Vinzaa Tewnsend

Pay-Tel Communications Inc - PO Box 8179 + Greensboro, NC 27419
1 866 729 8352 « Fax: 1 336 346 1127 - wwwpuyiel com

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"

WELCOME TO PAY-TEL

Dear Customsn

Wea rzcognize thatright nowis a difficult time in yourlifz as you dzalwith heving a
foved onz or 3 friend Injall. Qur goalis te maks communicsting with this individual
conveniznt and rezzonsbly priced,

Ifyou currently usa a czll phone, cable phone ora competitive [ocal phone company
{i.2.; notthe preveiling local ghons company foryouraraa) thesze carrizes do not sllow
inmats colfzct calls to be billed to yournumben Ifyou hsvs sccepted 3 high number of
collzct calls, you may have raachad the billing limit that is allewed with yourloczl phen

company.

PAY-TELhas workad hard to develop quick and sasy options foryou to open an
sccountwith us so your ability to recaive calls will not be interrupted, We have Family

Connection Calling Plan"™ Prepaid Accounts whare you will recesve a discount on

eveary call. Sz surFamily Connaction Calling Plan™ Prapaid Account discounts ont
Payment Options Pag=to learn howto recsive the maximum dizcount on el your calls

Ws also have an sccount option whers we will bill you for czlls. We acczptpayments
with \iiga, MaztzrCard, CheckiDebit Card, Chack, MonzyGram and Western Union Qu
Collzet

Qurgosl is to respact evary custamer and provide quick, courtzous servica to all our
customears Hyou should evarhave a problam with sursarvics thatis notrezelvadte
yourzatisfaction, plesss contact me dirsctly by clicking Contact Presidant 2nd filling
the contact form . Pleassincluds your account numbar {phonz numbertand your
PINsothatImayraviewyouraccount

Additionslly, ifyou have 3 suggastion on howwe can batterserve vou, plasze amail
me with your thoughts, We ars always locking forways te improve our sendcs, and we
apprecists the inputws recsivs from oureusztomsars.

Thank you forthe opportunity to serve you,

Sincarsly,

Vincent Townzend
Presidant, Pay-Tal Communications, Inc
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$ BEBONLINE®

PayTet Communications Inc + PO Box 8179 - Greensboro, NC 27419 26
1 866 729 8352 « Fax: 1 336 346 1127 « www.paytel.com

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"

BBBOnLine Participation Confirmed For
Pay Tel Communications, Inc.

Pay Tet Communicationt, Ing. maets sl EREOnLine parbyaton 304 Batdr Eutintts Bus sy marbarthip sardtrdt snd i suth2izzd to duglep ths BEEBCALIn:
LTy

& This somesny P33 been in busirer sihoe 0AT1HERE
& Thixscerpary besa T » Eater Busines Buresy rrembsr oo GO EE?
¢ Trfs compary was appeeved s EBBOnling’s tnatr it on 087252006

TH3 BEBONLIn: et 5, 2nd $h2 commitments thabihls saal sigrifies. poatais tnfy 10 Py Tl Coaveonitations 5o Tt raa) deas fol psin 13 a5y togenizatiens
that iy b I3ted, featured 3¢ agvetived on (b webdine, induding Frdependant fansiiss

To ocrfim fegitimste paticpadicnin BEBOnlings Frogram ¢hediing lrostion (addrangj bon Llate sure [hat the URL ef v page Lgirswith
“hitpteeaw Bebealing orp®, rel, pless eortas BEACAL it

Haye 3 prcbiem of 2 complsind with 8 BEBOnLme prigram patidp ane? Tet s sbot it hare

You may see two different styles of B330nLing trusimarks. BBE i$ transilloning from the BBBOuLine ReEFabity mark to the BBB
Attredited Business mark on the web- Both are legitimate i properly Enked o a BBB confirmation page, ke this one.

Acoursit 25 ¢ 3E2005 15023 AMEST




Knox County Purchasing Division Inmate Telephone Proposal Number 709

o
BBBONLINE®

BBBORLIne Reliabilly Profile: Fay Tel Communications, inc.

Company/Organizalion £.0, Box 192530
Greensboro, HC 27419
thone: 800-725-8355
Fan: 800-726-8423
Email: Click here

Bescriplion of Product & Pay Tel communications, Tnc. offacs inmate phona secvies to county/eity
Services Offared: corfinement facifities in the southeastern United States.

Tompany Wehsite(s) www.paylel.com

Business Start Pate; 4/3/193%

Burean Join Date: 141715987

Company Hanagement: Vincent Toansend (Fresident)

Custonter Service Confact: Debbie Jones (Custamer Service Manager}
Ehone: 800-729-8355
Email: Click here

As 8 BEBOnLina Reliabifty Participant, this company it 5 membar ¢f the Batter Eusinass Byreaw, and meels ali EEB
membership standards. 1t slso compliss with BBBsating standards including the Cede of Online Business Practices. The
company has agreed to work with its customers and the BEB fo resofve complaints that snight arise. Shewd you have a
peablen with the business, use the form ot www.bbb.org fo 1l us, A5 o matter of pafity, the Battes Susinass Bureay
doas aot endorse any preduct, servics or company, BB reporis ace provided selely ko 8475t you in your own bast
judgment. BEB raponts are subject to change at any time.

back to main | close this window
. & 2005 Councl of Better ess Bareai, In

Contsct Us t Find 2 BEB | Site ap | Teut Size

Complzints

> Respurce Library

Pay*Tel Communicaiions Inc + PO Box 8179 « Greensbore, NC 27419 27
1 866 729 8352 + Fax: 1 336 346 1127 - www.poytel.com
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Knox County Purchasing Division Inmate Telephone Proposal Number 709

Hame: Pay Tel Communicstions, Inc

Services
v Find 3 BEB FPhons:  (B00) 7209-835&
Fex: {(200) 776-8422

Address: PO Box 8178

Greensboro, NC 274150179

A

¥shoo Mep O
Webzite: www.oavtelcom I
Original Business Star Dale:  April 1986
Local Start Dals:  June 1026
Prncipal: Mz, Debbis Jones, Customer Sewvios Managsr

his. Debbis Jones, Customer Servioz Manaper -

Customer Contadl: (600) 729-8355

Employees: 41
TO8 Classification:  Phone Servies: - Inmate

BHEB Acaediiation:  Thiz orgsnizstion is a BBB Acwedited business.

D T R T L L L L L R LTy R e e T P PR L T L P YT

BBB Accreditation Status

This compsny hes been a BBB Acaedited business sinca Januwary 1987. This
means il suppors the BBB's s=viocss 1o lhe public and msets our 8BB
Acoreditation standards.

T T T A L L L L R L r T R T T P S T P PRI

Program Participation

This company has spreed te use special progzdures induding arbitration, if
neozssary, 1o resolve dispules through their paricipation In the tolfowing
programs: BBB Acoeditation Identification, BBBOntine.

Hature Of Business

This eompany offers inmale phone servicss ko oonfinement facilities in the
southeastern United States.

T T P T P P R T T R PRI TS

Customer Experience

Based on BBE files, this company has a satisfactory record with the EEB. To
have a Satisfactory Record with the BBE, a company must bs in businsss for a1
least 12 menths, properly and promplly addrazs matters refared to i by the BBE,
and be free from an unusual velume or pattern of compiaints and faw
enforczment adlon involving 1ts matkstplao: conduct. In addition, the BBB must
have 8 d=ar understanding of the company's business and no conosrns about its
industry

When consideting tomplaint information, pleass taks inte aoccount the compsny's
size and volums of ransadions. and undsrstand that the nature of complainis
and a firm’s responsss to them are often mors important than the number of
compleints.

The BBE proosssed a total of 29 complaints about this company in the last 35
mornths, cur standand reponting pericd.Of the total of 28 complaints cfossd in 26
menths, 17 wers desed in the Fast year,

Pay+Tel Communications Inc + PO Box 8179 » Greensboro, NC 27419 28
1 866 728 8352 + Fax: 1 336 346 1127 - www.paytel. com
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Knox County Purchasing Division Inmate Telephone Proposal Number 709

Billing or Collaction Issues

Resolved
2 - Company resolved the complaint issuss. The consumer
adinowledged roozplancs to the BBB.
4 . Company eddrested the complaint issues. The consumier falled to
sdmowledge scosptano= to the 5BH.
Administratively Closed

1 - BBEB determined that despite the company's reasonable =ifort to
addre:s complaint issues, lhe consumer remained dissalizfied.

1 - BBB determined the company made a reasonable offer to resolve the
itsues, but the consurer did not acospt the offer.

Service Issues
Resolved

3 - Company addressed the complaint issues. The consumer fziled to
admnowledge acozptancs to the BEB.

Administratively Closed
2 - BB8 detemnined the company made a reasonable offzr to resclve the
issues, b the consumer did not scospt the offer.
Customer Servige Issues
Rascived

1 - Compsny resoived the complaint Issues. The consumer
acnowiedged acozptancs to the B88.

9 - Company addressed the complainl isszes. The oonsumer fsiled to
acknowledge acosplance to the BBB.

Product lssues
Resolved

1 - Company addressed the complaint issues, The consumsr falled to
acknowledpe acoaptance to the BAB.

Refund or Exchange issues
Resolved

2 - Company resolved the complaint ssuss, The consumer
admowledged aceptancs o the BEB.,

2 - Compeny stddressed the eomplaint Issues. The consumer fsiled to
scknowledge acosptancs to the BBH.

Administratively Closed

1 . BBB detemmined the company made a reasonable offer to resolve the
izsues, but the consumer did not acozpt the offer.

Pay-Tel Communications Inc + PO Box 8179 + Greensboro, NC 27419 29
1 866 729 8352 + Fax: 1 336 346 1127 - www.paytel.com
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Survey Home

_:_Sur\“m\..f_ ReSuI_ts__

‘website account page. It helps with co}
-Also, 1 greatly appreqate the new dis
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SHIRACA DE

LG EN
“ CLIENTE EMNGLISH ESFAHDOL

CELEBRANDO 20 ANOS 1986- 2006

PAY-TEL Comunicaciones, Enc.es el bfer de Servicios Telkfo'nicos 2 presos provicionando servicio a carceles en el sureste da
ks Estzdos Unidos por veinte aios.

PARA LA FAMILIA Y AMIGOS - PAY-TEL ha tenido un Departamento de Servicio af Cliente desde 1991 dedicado a
atender las necesidades a jos farmifares y amigos quiznes aceptan Famadas por cobrar de fos presos. Sobre los anos con
lss cambizs gue a hecho la industria telecomunicstiva PAY-TEL a sequido con nuevas 2 innvadoras maneras y upciones de
l=madas {tarjetas prepagsdas, de debito, te.} pera presos. Para familias cusles tienen una compailis telzfénica focal que
nizgan el facturamiento de lamsdas de presos, PAY-TEL a creado pages prapagados directes y facturamiznto directo de
cuenta con multipks opcisnes de pago,

EAMILIA PARA CENTROS PENITENCIARIOS - PAY-TEL se dedica a proporcionar el servicio telefénico de més alts cabdad v
i confisbie para presos a los centros penitensarios o carcelss donde funcisnamos v e dames servicios, Nuestra

ARIGOS incomparable historiz del servicio al ¢liente por 20 aftes &5 prueba que honramos nuestras comisiones para provess fa

' mejor calidad de senvicio technola'gico,

O

CARCELES CENIRDS
FEHITERTIARICS

D BBBONLINE |
E?ﬁ EELIARILITY
PROGRAM

T 2007 Pay-Tet Communications, Inc., Greensbore, NC 22419 § Privacy Policy § Terms of Use
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; e -
| ®
i 4.

| ENTRABA PE i £

[ CLIEMTE EMELISH ESFRIGL

BIENVEMIDA  PLANES FARA LLAMADAS PARA CLIENTES OPCIONES DE PAGO  PREGUNTAS FRECUENTES CONTACTARNOS

Estsmado chente:

Reconocemes que shora €5 un momento dificil en su vida por tener 3 un ser amado o un amigs en ls carcéh Huestra meta
&5 mantenarly en comunicaridn fen ef indkiduo 3 un precis ressenabls v conveniante.

Tienes un celiular, teiéfono con ty compaiia de cable o una compahia competitiva telefoniza { es decir que provee 2l
servicio en 5u ares), Is mayeris de estos portadores no permiten a preses hacer smadas por cobras y facturar a su
ndmero ge teléfons, Si has azeptado un alto nitmero de flamadas por cobrar, puedes haber lizgado sl imite que s& permite
facturar su compaiis de telefonics loesl,

PAY-TEL ha trabaje dursmente para desarroliar i35 opriones rapidas y faciles para que abras una cuents con nosotros
para que tus lamadas no sean interrumpidas. Tenemos cuentas prepagadas donde reciblrmas un dascuanto en cada
flamada y también tenemos b opcio'n de facturamiente directameénte a usted por las Tamadas. Aceptamos pages con

* i telifino tiene un Bloguea g toe3etd de Visa, Martareard, tarjeta de cheque, cheque, chegue por teléfono, Money Gram y Western Union Quick Collzct.

Hamadas defarya diviancia. y ‘ . X .
ahura pa pieds Muestra mets es reapetar a todos nuestres clientes y proporcionar servicio répido, y con cortecis a tedes nuestros

recibir ffamadas peonun chentes. Sitiene algu's prablema con ruestroe servicic y no se resuelve a su satisfaccion por faver de contactarse
descwente ! e alegrfa I ° directamente a pressdent@paytelcom, Por favor de incluir su niimero de cuenta {ndmero de téfsfons) v sy PIN de modo

te pueda revisar su cuenrta.
85 - WWeson, NC quep

Apraciamos Js oportunidad de servile,

Sinceramente,

Jpean? G,

vincent Townsend
Presidente, PayTel Comunicaciones Inc,

CONRTINUAR CON PLANES DE LLAMADAS PARA CLIENTES> > >

& 2007 Pay-Tal Communizations, Enc., Greensbore, NC 27419 { Privacy Prlicy | Terms of tse
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EHTRADA DE 14 EH
CLIENTE EHGLISH ESFANIOL

BIENVENIDA PLAHES PARA LLAMADAS PARA CLIERTES OPCIONES DE PAGO  PREGUNTAS FRECUENTES CONTAGTARNOS

COMO CONTACTARNGS

TIiENE UNA PREGQUNTA? Su respuesta pusde estar en nuestra seccion de preguntas frecuentes selzcions squt

Si todavia tiene una pregunta por favor de Benar el fermulario de sbaje, Reciiras una respuesta de una menera opportuig
y durante dias lebroralas,

For informacion sn Come hablar con un representante al cliente, someter aqui

Pag-'fe! Communications, In¢ Fax:

P.0, Box 19230 1-800-776-8423

Graenshboro, NC 27419 1-336-854-0496

Emall: Customer Service Representative Phone:

Contact L8R 1-800-PAY-TELL
1-800.-729.8355

PEyery time f contact Par-Tel.
cusionrer service ix verr kelpful.
Mease keep vp the good work. ]

workd §ike to thank cach ard

everpona”

ER - Grasnsbore , NG

* Nombre:

* Apeliidor

* Correo Electronico!

* Numbero De Telefeno: . [Mumero de Cuenta]

PIN: : [Humere de Seis Digitas]

Comao le podremos syudar:

* campos obligatorios- debe ser

temiinado { Somater Mensaje }

Negaciones: PAY-TEL Comunicaciones Inc. reserva el derecho sin aviso a sus dientes y en sy
discreaclon unica de modificar o de enmendar lo que sea de sus polisas,

Robar sarvicios a telecomunicaciones es un aimen PAY TEL Hene el derecho reservado a
hlogquear llamadas a personas las cuales no pagan por servicios y demanda a los
Individuos que tratan de robar este servicio.

@ 2007 Fay-Tel Communications, tnc., Greensboro, HC 27419 | Privacy Polcy | Terms of Use
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Pay Tel’s interactive website allows facilities to enter and track their own service ticket(s). We provide selected staff with
a username and password. You may also call into our Operations Support Center to place a setvice order and our staff will
nter a service ticket, Ask for the service ticket number and you may track the process to completion.

Once logged in to your Facility there will be another login to access Call Detail Records, Recordings, Commission
Statements and other administrative tools.

FAGILITY SERVICE

EY
LOGH TICKET ESPANOL

ABOUT PAY-TEL SALES AND MARKETING FACILITY ACCESS

FACILITY LOGIN

Please enter your Username and Password to access your accolnt,

Userpame: [

Passwords |

Forgot your Password? Email us to recaive your usarnarne and
pazzword at paytelaps@payiaicom

For Security Purposes and to prevent unauthgrized access to your aecount, please
keep your Password private and secure,

il
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Ayl @ e 2 8

Help Request

Probilem Type [Call Detsit Report ]

FPriotity l!-ﬁgh v[

Subject jCall Detail Needed

Problein Detall foetail neaded for date rangs of 2005.03.28 =]
hrough 2005.04.27 due to harassing phone
calls originaling from cel €9,

Contact Name* |Lt. Smah

Contact Phone #* [999.993.9359

Thank You!

Your ticket number is 40.
You can use the History hudton sbave io check the status of your ticket.

An emall confianation s on fts way 1o cllent. OFFICi AL F‘LE : QCUWENT

Pay-Tel Communications Inc « PO Box 8179 + Greensboro, NC 27419 37
1 866 729 8352 Fax: 1 336 346 1127 wwwpuylel com
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PAYT"E

Request

Inmate Telephone Proposal Number 709

Ticket Update

Ticket Ho.
Report Date
Lacation
Problern Type
Subject
Problem Report

Contact Harne
Contact Phone #
Note=z

Ticket Ho.
Report Date
Lacation

Problem Type
; Suhblect
f Problem Report

Contact Hame
Contact Phone #
Hotes

3 :l;i';'ﬂ_f_ Eoe

SRR I T W

'PAY-T'I.:

Ticket Update

1 866 7298352 Fax 1 336 346 1327 . wwwpayielcom

40

04428/05 245 PM
Pay Tel

Call Detal Repott
Call Detal Needed

Cancel Ticket

Detalt needed for date range of 2005-03-28 through 2005-04-27 due to harrassing phone calls

originsting from cell C9.
Lt. SmRh
9589-993-9999

Date Name

Note Text

04728/05 | Operations, Pay Tel
02,23 PM

1
‘We are In the process of generaling a cal detall repart. ]

E Add Note }

40
04.28/05 215 PM
Pay Tel

Caf Detall Report
Cat Detail Needed

Detalt neaded for dale range of 2005-03-28 through 2005-04-27 due to harrassing phone calls

origineting from cel CO.
Lt. Smith
999-999-9938

Cancel Tickei

Date Nama B Note Text i
04128105 | Operations, Pay Tel | Wa are in the process of generating a call detall report. |
0223 P

D4128/05 | Operations, Pay Tel
D226 PM

Call Detait Report has been faxed to LL. Smith o 989.989.
9999 at 2:14 PM on 2005-04-28. Thank you tor using Pay
Tel Communications as your inmate phone service
provider.

042805 | Cliert, Dome
02:27 PM E

Report has been received. Thanks

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"
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® @ 6

CUSIOMER tH EH
LOGIR EHGLISH EZFeN0L

CORTACT US

WELCOME CUSTOMER CALLING PLANS PAYMENT OPTIONS ~ FREOQUEMTLY ASKED QUESTIONS

PAY-TEL EMAIL SERVICE

Welcome to Pay-Tal's Email Service - Emall an Inmate

* Firgt Hame of Sender: f
*+ Last Hame of Sendee l
* Facility State: | Safed $tate | Vj

. . * Facility Name: I Saloct Fa
“This prepaid
account kalps my 8 . B
kusbond and mestay  § NMATE INFORMATION
in touck and stay
within our budgal"

* Flest Namae of Inmate: E

CB- Sale Cresk, T * Last Name of Inmate: |

* Email Message:

H
i
i
i
1

* MANDATORY FIELDS - MUST BE COMPLETED

You are ﬁuthnﬁziﬁg PAY-TEL Communications, Inc. to send a an Email from
¥our account to an inmate, You are acknowledaing that all messagei sent to
inmates will he reviewed. )

[J 1 agres to the Terms of Use.

Pay-Tel Communications Inc + PG Box 8179 + Greensboro, NC 27419
1 866 729 8352 « Fax: 1 336 346 ‘[127 wmvpaytel com
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PAYTEL

First Name of Sender: {sendet hame}
Last Name of Sender: {sender name}
Facility State: {Facility State}

Facility Nante: {Facility Name}

First Name of hunate: {Inimate Name}
Last Naine of nmate: {inrhéte Name}

Me'ssage to [niate: {Message}

Facility Information
Time:

Date;

Sender Phone Number.

. Any other Information:

Pay-Tel Communications Inc + PO Box 8179 - Greensbore, NC 27419
1 866 729 8352 - Fax: 1 335 346 1127 wwwpayiel com
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<2 Save Time!

A single Jail ATM cashier kiosk in the lobby of
your jail can virfually eliminate the time
consuming task of receiving inmate deposits.
The JailATM system allows family members to
quickly and easily make cash or credit card
deposits into an inmate’s trust fund account—
without wasting your officers” timel

The Jail ATM is as easy to use as a vending
machine yet can save hundreds of officer hours
per year! '

- Total Integration

The JailATM system is completely integrated
with the Lockdown Resident Banking Systern.
This means that inmate deposits put inte the
Jail ATM will automatically be deposited into
inmate accounts. Your staff will only need to
count the cash, verify the total, and take it to the
bank!

As an added benefit, the system’s integrated
tracking remaoves opportunities for employee
theft, keeping the cash more secure.

e Recoup Costs

The JailATM system can not only eliminate
costs, it can also add cash to your budget! The
JailATM system can automatically charge a fee
when deposits are made, This fee can easily pay
for the Jail ATM system and maintenance.

Specifications

Large 17 inch touchscreen

Dell Small Form Factor PC

Rugged 16 gauge welded steel enclosure
Secure tubular locks

Reliable MEI bill acceptors

Dependable thermal printer

MAGTEK credit card reader
Wall-mounted / rear bolting

No external cables or screws

DO NOT REMOVE OR MAR
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Knox County Purchasing Department Inmate Telephone Proposal Number 709
PART X APPENDICE

Attach all Software and Equipment Manuals and Documentation

PAY'TEL’s PHILOSOPHY AND COMMITMENT ON TECHNOLOGY INNOVATION IN INMATE
TELEPHONE SERVICES

Competitive zealotry has led some in the Inmate Telephone Services (“ITS”) field to mischaracterize technological
developments by others, We’d like to set the record straight insofar as Pay+Tel Communications, Inc. is concerned.

First, as we see it, there are several not-necessarily competing interests to be served in providing ITS services: the calling
party (inmate), called parties (usually friends and family of inmates), confinement facility management, equipment
manufacturers, service providers and the public at large.

Further, we think it important that the industry and its participants — on all sides — adopt a fair and helpful attitude toward
other participants.

Using new technology for its own sake may, in the short term, be good for equipment manufacturers while providing
marketing advantages for some ITS providers. But, the ITS industry is ill-served by the introduction of new technology
untess it can be introduced with improved performance and convenience to facility officers.

Performance, of course, is a many-dimensional metric. Some in the industry claim accuracy approaching 100% in
detection of 3-way call attempts, but fail to say how many “false positives” disconnect legitimate inmate calls. State
Public Service Commission officials have found that unreasonably high sensitivity settings by some ITS providers have
resulted in large numbers of “false positive” indications of 3-way attempts, This false accuracy can result in significant
inconvenience and higher costs for families who pay call set up charges for two ITS calls instead of one.

PayeTel’s Ethical 3-Way™ Calling Technology

PaysTel is proud to lead the ITS industry with Ethical 3-Way™ calling technology that will block unauthorized
calls, and if the facility wishes, allow authorized calls. Pay*Tel’s exclusive Ethical 3-Way™ calling technology is
the first and only ITS system that interacts with the called party to accurately confirm three-way calls. When a
potential three-way call is detected, the call is interrupted and the called party is given the option to have the call
re-connected for no additional call set-up charges to the number dialed by the inmate.

This technology can on many occasions capture the three-way calied number and provide investigators with a
valuable new tool. If the facility wishes to allow three-way calls to attorneys, for example, specific numbers can
be pre-approved. We look forward to demonstrating how Pay+Tel’s Ethical 3-Way™ calling technology can

better serve your facility.

Remote Call Forwarding

Pay+Tel is actively pursuing two different options to identify Call Forwarding; One is technology based, the
second option is to work with the local carrier in the service area of the confinement facility.

Similarly, introduction of packet voice systems (commonly known as voice over IP, or “VoIP”) is heralded by many as
providing many new services at reduced costs. While VoIP can offer such advantages, this technology is quickly .

OFFICIAL FILE DOCUMENT
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evolving and, like many new technologies, has suffered growing pains in regard to reliability and potential hidden costs
and the significant threat of patent litigation from Fortune 100 companies.

We at Pay*Tel have sought to strike a balance in the introduction of new technologies. It is important to us that newly
introduced features and infrastructure not only work well and reduce costs, but that they also provide an improved user
experience that will wear well in the public eye. Service to our confinement clients in the form of enhanced feature
functionality, streamlined operation, creative investigative tools and complete accountability are the major driving forces
for our efforts. If new technology does not result in overall better services at a cost the families paying for calls can
afford, we have not made progress.

i

It is, of course, possible in any rapidly changing environment to ¢laim technological advances without making clear
exactly how such advances are achieved. Indeed, it can be tempting to cloud a presentation of new features behind a thin
veneer of bullet points, without demonstrating field-tested results.

At Pay+Tel we have been pursuing research in the ways newly available base technologies can be adapted for use by our
ITS clients. We have tried a number of different avenues without committing to any that have not been thoroughly field
tested. New efficient operational features to enhance security, deployment flexibility and customer-friendly interaction
have been the focus of our efforts — and approximately twenty patent filings.

Pay+Tel has begun introducing features that promise improved performance and lower costs, while building on familiarity
to users and most of all, honest, above-board ireatment of the citizens in the counties we serve, We have purposely not
introduced all of the latest gee-whiz technologies at the soonest possible time because we do not think this course will best
serve our clients and preserve our treasured integrity that is the cornerstone of our continuing service to the ITS industry.

Pay+Tel’s Product Development team has lead the ITS industry with innovated software and hardware technology
solutions since 1991, Our Product Development team includes our IT engineers, plus key department managers who work
daily with ITS systems and confinement facility officers. The combined years of experience in inmate phone service with
Pay+Tel for the members of our Product Development team are over 105 years with each member averaging almost
twelve years. (

Additionally, Pay+Tel has been blessed to work with William Ryan, a principal in an engineering company and a
practicing patent attorney. Attached is Mr. Ryan’s resume that details his forty-five years of extensive experience with
product development and Intellectual Property Licensing in the telecommunications industry.

Over the past six years, Mr. Ryan has guided Pay*Tel’s Product Development toward technology innovations for the
future. We look forward to sharing our technology innovations with the Knox County Sheriffs’ Office

Pay-Tel Cemmunications Inc + PO Box 8179 + Greensboro, NC 27419
1 866 729 8352 - Fax: 1 336 346 112'7 WWW. paytel com
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C.V. - WILLIAM RYAN
1577-D New Garden Road
New Garden Road, Suite 300

Greensboro, NC 27410
(336) 286-5712 (336) 286-5713 (Fax)
ryaniaw(@att.net
EMPLOYMENT
Bell Telephone Laboratories Design Engineer {1961-1965); Patent Agent/Attorney (1966-75)
Western Eleciric Co./AT&T Attorney (Patent, Trademark, Copyright & Trade Secret Litigation - Computers and
Telephony — 1976-85)
AT&T Senior Attorney — Intellectual Property Licensing (1985-88)
AT&T Bell Laboratories General Attorney — Patents, IP Licensing, Major Litigation 1988-95)
Law Offices of William Ryan Intellectual Property firm active in patent prosecution for computer/telecom technologies
1995 — Present.
ThikFire Services, USA Vice President - Intellectual Property Law — IP licensing and management
{(December, 2001- January, 2003)
Qipsis, LLC Principal (2006-Present)

PROFESSIONAL ACTIVITIES

IEEE (Life Member); American Intellectual Property Law Association; American Bar Association (past Chair of Computer
Software Sub-Committee); Association for Computing Machinery (ACM); Frequent lecturer before AIPLA and other
professional groups on business and legal aspects of computer-related inventions, Founding Faculty, Practicing Law Institute
Annual Seminar on Advanced Patent Prosecution for Computer-Related Inventions

EDUCATION
Pratt Institute, Brooklyn, NY B.S. in Eng. Science w/ Highest Honors (1962)
Massachusefts Institute of Technology S.M. in Electrical Engineering (1963)
New York University School of Engineering Additional Electrical Engineering Courses
Polytechnic Institute of New York Additional Electrical Engineering Courses
North Carolina State University Additional Electrical Engineering Courses
Seton Hall University School of Law Juris Doctor {1969)
New York University School of Law Graduate Law Courses - Intellectual Property
BAR ADMISSIONS
U.S. Patent and Trademark Office (1966) U.8, Comrt of Customs & Patent Appeals (1970)
New Jersey State Bar (1969} U.S. Supreme Court (1972)
U.S. Federal District Court (N.1.) (1969) U.S. Court of Appeals for the Federal Circuit (1981)

Canadian Intellectual Property Office (1970)

AWARDS

Bell Telephone Laboratories full support at MIT
AT&T Sponsorship for position as Special Assistant to UnderSecretary of Army under
U.8. Presidential Commission for Executive Exchange {one-year sabbatical)

Civilian Merit Medal — U.S. Department of Defense.

Pay-Tel Communications Inc « PO Box 8179 - Greensboro, NC 27419 3
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Knox County Purchasing Departimeint Inmate Telephone Proposal Number 709

PART XI AFFIDAVITS. LICENSES and INSURANCE CHECKLIST
Proposers must return the attached Affidavits, Licenses and the Insurance Checklist with their proposal
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Compinyy 1D; 126387
Pay Tel Communications
9A Oak Branch
Geeensborp, NC 24707

BEFORE THE TENNESSEE REGULATORY AUTHORITY
Nashville, TN July 9, 1997

1IN RE: CASENUMBER: 97-1232

Application for Authority 1o provide Customer-Owned Coin or Coiniess Operated
Telephone Service in Tenneszes Pursuant to Rule 1220-4.2..43 to .54,

~—ORDERx+

This mattar is before the Tennessse Regulatory Authority upon the application of the
sboeve-memntioned company for cortification ss an opsrator of Custemer Owned Coin
Operated Telephone Service (COCOTS) in Tennesses. The TRA considered this
application at a Conference held an 7/1/97, and concluded that the applicant has met all
the requirements to provide COCOT servics in Tennesses.

" IT 1S THEREFORE ORDERED:

1. That the sbove-mentioned company is issued authorization to provide COCOT
service within the state of Tennessos and {5 required to post the above referenced
Compeny ID humber op the display card for cach COCOT.

2. Thatthis order permit shall remain in effect unti] further order of this Authority,
3. That this order shall be retained as proof of cetlification with this Authority, and

may be used to obtain the appropristely tariffed acoess line ﬂ'om Autharity authorized
telecammunications sarvice providers.

ATTEST:

*\E\& \A)»W/

Executive Socretary

[ 7/2‘!92" Tim3a}

Pay-Tel Communications Inc « PO Box 8179 + Greensboro, NC 27419
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Company ID: 126387

Pay Tel Commnmications, Ine,
9A Ouk Branch Dr.
Greangbara, NC 27407

BEFURE THE TENNESSEE REGULATORY AUTHORITY
Nashville, TR July 9, 1997

IN RE: CASE NUMBER: 97-1247

Application for Authority to Provide Operator Servites and/or Resell
Telecommunications Services in Teanessee Pursuant to Rule 1220-4-2-.57.

werORDER =

This matter is before the Tennesses Repulatory Authority upon the epplication pf the
above-mentioned company for certification as a rezeller or 1elecommunication operalor
service provider in Tennessee. The TRA sonsiddered this appticationata Conference
held an 77197, and concluded that the applicant has met all the requirements for
certification and should be suthorized to provide operator services and/or resell
telecommunications services on an intrastate basls, :

IT IS THEREFORE ORDERED:

1. That ths above-mentioned company is issued a Certificate of Convenience and
Necessity as an operator service provider and/or reselfer of tefecommunications services
for state-wide gervice in Tennessee 85 specified in its appiication on file with the

Authority.

2, That said company shall comply with all applicable stere laws and TRA rules and
togulations.

3. That this order shall be reteined as proof of certification with this Authority, and
may be used 10 obtain appropriately tariffed service and billing arrangements from
Authority authorized telecommunications s¢rvice providers,

ATTEST:

‘\ A
Y
Executive Secratary t ector

(7557 Thivaa )

Pay-Tel Communications Inc - PO Box 8179 + Greensboro, NC 27419
1 866 729 8352 + Fax: 1 336 346 1127  www.paytel.com
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04-08-98 11:25A4  FROM 615 252 2380 T0 15076273001918007768 P003/004

BEFORE THE TENNESSEE REGULATORY AUTHORITY AT

NASHVILLE, TENNESSEE  April 2, 1998

IN RE: PETITION OF PAY TEL TO )
INSTITUTE CUSTOMER ) DOCKET NO.: 97-01416
PREFAYMENT PROGRAM )

ORDER APPROVING PETITION TO INSTITUTE A CUSTOMER PREPAYMENT
PROGRAM, AS AMENDED

This matter came before the Tonnessee Regulatory Authority (the *Authority”) for a
decision on the Petition of Pay Tel to institute a customer prepayment program.

On August 22, 1997, Pay Tel petitioned the Authority for a program which would provide
for a customer prepayment program applicable 1o customers recoiving calls from correctionat
facilities served by Pay Tel. On Sepicmber 12, 1997, Pay Tel submitted_an aréendmcm to its
Petition which modified the seript used by the company to provide notice aud optivus v its
¢ustomers. In its Petition, Pay Tel represented that the program would function as follows:

3] The customer would be u(stiﬁed by telephone when his total outstanding charges within a .‘ |
thirty (30) day period reaches $25.00. Pay Tcl would continue calling the customer until he or
she acknowledges that the message has been received. Once the customer's outstanding charges
withia the 30-day period reach $50.00, the customer would be placed on a dircct billing program;
2)  After the customer exceeds the $50,00 limit, the customer would be billed directly by Pay
Tel for future calls, not their local éxchange provider. Once the customer was placed within t_hc
direct-bill program, the customer would have the option of cither:
a) pre-paying for all future calls and receiving a 5% discount, or

b) maintaining an outstanding balancc of no more than $50.00.
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Pay Tel represented that these conditions will be explained to the customer at the time the
individual becomes a direct-billed customer, Pay Tel further represented to the Autharity that the
Pay Tel plan affected only the customer’s ability to accept collect calls from a prison facility

_served by Pay Tel.

On September 23, 1997, this Petition came before the Authority at a regularly scheduled
Directors’ Conference. Upon consideration of the Petition and pertinent portions of the record
the Directors unanimously approved the Petition as amended.

IT IS THEREFORE ORDERED THAT:

1. The Petition of Pay Tel to provide for a customer prepayment program applcable to
customers receiving calls from cosrectional facilities served by Pay Tel is approved as amended;
and -

2, Any party aggrieved with the Authority's decision in this matter has the right of judicial
review by filing a Petition for Review in the Tennessee Court of Appeals, Middle Section, within

sixty (60) days from and after the date of this Order.

=N ‘(/-

EXECUTIVE SECRETARY
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Knox County Purchasing Division
Insurance Checldist
Proposal Number 7¢9
THE CERTIFICATE OF INSURANCE MUST SHOW ALL COVERAGES & ENDORSEMENTS WITH "YES™" AND ITEMS 20 TO 25

REQUIRED |[NUMBER TYPE OF COVERAGE ‘ COVERAGE LIMITS '
YES 1. WORKERS COMPENSATION STATUTORY LIMITS OF TENNESSEE
$100,000 PER ACCIDENT
YES 2, EMPLOYERS LIABILITY $100,000 PER DISEASE
$500.000 DISEASE _ POLICY
YES 3 AUTOMOBILE LIABILITY COMBINE SINGLE LIMIT $1.000,000
X | ANY AUTO-SYMBOL (1) Per -Accident

BODY INJURY (Per-Person}

BODY INJURY (Per-Accident)
PROPERTY DAMAGE (Per-Accident

YES 2. COMMERGCIAL GENERAL LIABILITY LIMITS
CLAMMADE | X | OCCUR EACH OCCURRENCE $1,000,000
FIRE LEGAL LIABILITY $ 100,000
MED EXP (Per person) $ 5000
GEN'L AGGREGATE LIMITS APPLIES| PERSONAL & ADV INJURY 31,000,000
POLICY X |PROJECT| JLOC GENERAL AGGREGATE $2,000,000
PRODUCTS-COMPLETED
OPERATIONS/ AGGREGATE $2,000,000
$1,000,000 CSL BI/PD EACH OCCURRENCE
YES 5. PREMISES/OPERATIONS $1,000,000 1 0ccL
$1.000.000 CSL BI/PD EACH OCCURRENCE
YES 6. INDEPENDENT CONTRACTOR D AR oot
CONTRACTUAL LIABILITY $1,000,000 CSL BI/PD EACH OCCURRENCE
YES L E REGATE
MUST BE SHOWN ON CERTIEICATE | :
YES B, XCU COVERAGE NOT TO BE EXCLUDED 7
YES 9 IMBRELLA LIABILITY COVERAGE | $2.000.000 '
PROFESSIONAL LIABILITY
NO 70, ARGHITECTS &ENGINEERS $7.000,000 PER OCCURRENCE/CLAIM
NO ASBESTOS & REMOVAL LIABILITY | $2,000,000 PER OCCURRENCE/CLAIM
NO MEDICAL MALPRACTICE $1,000,000 PER OCCURRENCE/CLAIM
NO MED'CA'EI:';?L';ffs'ONAL $1,000,000 PER OCCURRENCE/CLAIM
NO 1. MISCELLANEOUS E 3.0 $500,000 PER OCCURRENCE/GLAIM
$1,000,000 BI/PD EACH OCGURRENCE
NO 12, MOTOR GARRIER ACT ENDORSEMENT | 1,000,000 BUPD EACH OCCURE
NO 73, MOTOR CARGO INSURANCE
$1,000,000 BODILY INJURY, PROPERTY DAMAGE
NO 14, GARAGE LIABILITY R OOCURRENGE
NO 75, GARAGERKEEPER'S LIABILITY $500,000 COMPREHENSIVE; $500,000 COLLISION
NO 16, INLAND MARINE BAILEE'S INSURANCE | $
NO 17, - DISHONESTY BOND $
PROVIDE COVERAGE IN THE FULL AMOUNT OF
NO 18. BUILDERS RISK THE CONTRACT UNLESS PROVIDED BY OWNER.
NO 19. USL&H FEDERAL STATUTORY LIMITS
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20, CARRIER RATING SHALL BE BEST'S RATING OF A-V OR BETTER OR ITS EQUIVALENT.

21 NOTICE OF CANCELLATION. NON-RENEWABLE OR MATERIAL CHANGES IN COVERAGE SHALL BE PROVIDED
TO COUNTY AT LEAST 30 DAYS PRIOR TO ACTION. THE WORDS "ENDEAYOR TO" AND "BUT FAILURE TO" (TO END OF
SENTENCE} ARE TO BE ELIMINATED FROM THE NOTICE OF CANCELLATION PROVISION ON STANDARD ACCORD

CERTIFICATES.

22, THE COUNTY SHALL BE NAMED AS AN ADDITIONAL NAMED INSURED ON ALL POLICIES EXCEPT WORKERS'
COMPENSATION AND AUTO.

23. CERTIFICATE OF INSURANCE SHALL SHOW THE PROPOSAL NUMBER AND TITLE.

24, OTHER INSURANCE REQUIRED

25, THE CONTRACTOR AGREES TO SAVE, DEFEND, KEEP HARMLESS, INDEMNIFY AND PAY ON BEHALF OF THE
COUNTY AND ALL OF ITS AGENTS AND EMPLOYEES (COLLECTIVELY THE COUNTY) FROM AND AGAINST ANY
AND ALL CLAIMS, LOSS, DAMAGE, INJURY, COST {INCLUDING COURT COSTS AND ATTORNEY'S FEES),
CHARGES, LIABILITY OR EXPOSURE, HOWEVER CAUSED, RESULTING FROM, ARISING OUT OF OR IN ANY
WAY CONNECTED WITH THE CONTRACTOR'S PERFORMANCE OF THE AGREEMENT TERMS ON ITS
OBLIGATIONS UNDER THE AGREEMENT,

INSURANCE AGENT'S STATEMENT AND CERTIFICATION: | HAVE REVIEWED THE ABOVE REQUIREMENTS WITH THE
PROPOSERS NAMED BELOW AND HAVE ADVISED THE PROPOSERS OF REQUIRED COVERAGE NOT PROVIDED
THROQUGH THIS AGENCY.

See Exceptions Below:

AGENCY NAME: Craft Insurance Center, Inc. PO Box 14946 Greensboro, NC 27415

AUTHORIZING SIGNATURE: J ) 2220
; s

PROPOSERS'S STATEMENT AND CERTIFICATION: IF AWARDED THE CONTRACT, | WILL COMPLY WITH THE
CONTRACT INSURANCE REQUIREMENTS.

PROPOSERS NAME: Pay Tel Communlcations, Inc.

AUTHORIZING SIGNATURE: /4?’? %77@%&9@(/

Exceptions fo Requirements on form:
ftem 7. Contractual Liability — policy has this but is limited on the definition. See attached wording — this it he standard wording on a

all Commercial General Liability forms.

Item '21: We cannot change the wording to remove “endeavor io” & “but failure t0” in the cancellation clause. This is not permitted
by the carriers and NC Dept. of nsurance for any Certificate of Insurance. Even though this is a TN exposure, we cannot change

the Accord COI form,

ltefft 22. We 'can endorse the policy to add Additional Insured but not Additional Named Insured. A named insured has much
broader rights under the policy and also has the obl:gailon for premium payments. Unless the Knox County wants to be responsible
for premlum payments and has a financial interest in your company, we cannot endorse them as Additional Named Insured to the

policy, 7 e

Item 25j The pOllC'y-éHOV\'IS the insured to sign Hold Harmless Agresments, coverage is provided fo the Additional Insured for
inclusion under the General Liability policy. However, showing the Hold Harmless agreement on the Certificate of Insurance Implies
coverage not intended under a General Liability policy, only Bodily Injury and Property Damage to third pames Is provided and not

o

coverage for “any and ali claims, ....".

Please see additional Information located in the back pocket of binder.
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AFFIDAVIT OF COMPLIANCE
WITH
DRUG-FREE WORKPLACE REQUIREMENTS OF

TENNESSEE CODE ANNOTATED, § 50-9-113

(To be submitted with proposal by contractor with 5 or more employees)

I, Vincent Townsend , president or other principal Officer of
Pay Tel Communications, Inc, , swear or affirm that the
Name of Company

Company has a drug-free workplace program that complies with Title 50, Chapter 9, Tennessee Code Annotated, in
effect at the time of this proposal submission at least to the extent required of governmental entities. I further swear or
affirm that the company is in compliance with Tennessee Code Annotated, § 50-9-113.

e S T

/incent Townsend
President or Principal Officer

For: Pay Tel Communications, Inc. (-‘ ‘
Name of Company '

STATE OF NORTH CAROLINA {COWY OF GUILFORD }
;j i

Subscribed and sworn before me by / M/L(‘,?/j/j Wﬁ«ﬁ\— ,
President or principal officer of @Qz{/yf (Q /()é @%WWM()?({@

On this / [0 day of m 2008 . & \

~
U N
-,
oy
2
”,
“

Notary Public
s R 19
(A\ U B \)$ “‘\

w

My Comimission expires: / o) // ‘7/ I

“",r I?R D C O

g
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NONCOLLUSION AFFIDAVIT OF PRIME BIDDER

STATE OF North Carolina _ )

COUNTY OF Guilford )

Vincent Townsend ;being first duly sworn, deposes and says that:

1. He/She is President of Pay Tel Communications, In¢. _, the Proposer that

has submitted the attached Proposal;

2. He/She is fully informed respecting the preparation and contents of the attached Proposal and of all pertinent
circumstances respecting such Proposal;

3. Such Proposal is genuine and is not a collusive or sham Proposal;

4. Neither the said Proposer nor any of its officers, partners, owners, agents, representatives, employees or parties in
interest, including this affiant, has in any way colluded, conspired, connived, or agreed, directly or indirectly with any
other Proposer, firm or person to submit a collusive or sham Proposal in connection with the Contract for which the
attached Proposal has been submitted or to refrain from proposing in connection with such Contract, or has in any
manner, directly or indirectly, sought by agreement or collusion or communication or conference with any other
proposer, firm or person to fix the price or prices in the attached Proposal or of any other proposer, or to secure
through any other proposer, or to fix any overhead, profit or cost element of the proposal price or the proposal price of
any other proposer, or to secure through any collusion, conspiracy, connivance or unlawful agreement any advantage
against Knox County, TN or any person interested in the proposed contract; and

5. The price or prices quoted in the attached proposal are fair and proper and are not tainted by a collusion,
conspiracy, convenience or unlawful agreement on the part of the proposer or any of its agents, representatives,

owners, Wés, or parties in.interest, including this-affiant.
e
1
(SignedfZ# 71 / Waﬂﬁ

President
(Title) \\““‘;";;-'NB;”""I
Subseribed and swom fo bef S o
ubscribed and swor o betore me S OTA %
this. /{o_ dayof / A ,2008 S o Ry "2
m&a ﬁ /s dan tq [0/l 53
{Signature) "':-,':é& AUB\_\O ,(\';3‘

/ / . w,"O/.? D c O\)ﬁ\““
My commission expires __[ O/ /7] // 3~ RV,
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Knot County Purchasing Division
Addendum I to Request for Proposal #709

Inmate Phone System
Addendum Date; May 27, 2008 Buyer: Matt Myers, CPPB ‘
Opening Date: May 14, 2008 @ 2:00 pin Total Pages: 13 Total Pages

The following questions and answers are hereby made part of Request for Proposal #709.

Question #1. Who is the current Jail Commissary Provider and term of contract?

Answer # 1. | Keefe Group is confracted to provide commissary items. We are currently a manual system.

Question #2. Who is the current Jail Management System provider and term of contract?

Answer #2, This is an in-house program written in Oracle called Justice Information Systems (JIMS).

Question #3. Current Call rates for collect, pre-paid coliect and debit calling?

Answer #3, See Attachment A, Tennessee has a litit on what can be charged.

Question #4. Maximum single call length allowance (i.e. 10 minutes; 15 minutes)?

Answer #4. 'Ten {10) minutes,

Question #5. Current Call volumes by type (local, inter/inra lata, etc) and revenue generated for 12 months?
This aflows bidding vendors fo share the exact information the incumbent vendor has available to[
them.

Answer #5. See Attachment A. Revenue fora 12 month period it $80,463.78 for a monthly average of
$6,705.32

Question #6. Needs of the Jail Investigators Staff:

a. Call Recording?

b. Call Monitoring?

¢. Call Alerts (abihty to listen on demand to known number access or known inmate dialing)
d. CD Burming capable Chain of Evidence Required?

e. Length of storage time for Call recordings

f. Transfer of current call recordings to digital format required?

Answer #6. a.Yes - B
: bYes T .»i} i
¢. Yes B TRV
d. Yes, CD Iabelmg and markmg is also preferred
e. Three (3) years -
f. Yes

10
Pay-Tel Communicalions Inc + PO Box 8179 + Greensboro, NC 27419
1866 729 8352 Fax: 1 336 346 1127 www. paytel com

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE™



Knox County Purchasing Department

Question #7.

Answer #7.
Question #8.

Answer #8.
Question #9,
Answer #9,
Question #10,
Answer # 10.
Question # 11.
Answer# 11,
Question # 12.
Answer # 12.
Question # 13.
Answer # 13,
Question #14.
Answer #14,

Question # 15

Answer # 15.

Question # 16.

Answer # 16,

Question # 17.

Answer #17.

Pay-Tet Communications Inc + PO Box 8179 « Greensboro, NC 27419
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Current Bed Count?

1269
Current Average Daily Population

1000-1100

Total Number of Inmate Phones

135 Inmate Phones

Current Number of Visitor Pay phones

Two in Lobby.

Current Number of Visitor Phones

128

Are Visitor phones presently monitored and/or recorded?
No

Do phone commissions go fo Jail or County?

County

Does Sheriffs office retain commissions on commissary?
Commissary is self supporting.

How are inmate trust accounts refunded presently? (i.e. cash delivered in person to the
jail?)

Checks either at time of release or within a day or two.

As a matter of public record, what is the current commission rate?

See Attachment A.

In order for "Vendor” (name removed by Knox County) to provide its best financial offer
we must have revenue history and call rate information. Would the County please

provide:
A. The last twelve months of call statistics and revenue reports

B. Current Inmate Calling Rates

A. See Answer 5

Inmate Telephone Proposal Nimber 709
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B. See Attachment A

Question # 18. Are the current rates satisfactory to the County or does the County prefer that a lower or
higher rate plan be proposed? ,

Answer #18. All vendors shall propose their best offer.

Question #19. Please provide the following facilities information:
A. Physical addresses for the three locations
B. Number of inmates per location
C. Number of inmate telephones per location
D. Number of visitation phones per location if they are to be included in this bid

Answer # 19, A. Knox County Detention Facility
5001 Maloneyville Road
Knoxville, TN 37618

Bed Count 964
B. Knox County Jail
400 Main Street
Knoxville, TN 37902
Bed Count 215
C. Knox County Sheriff Work Release Center
4800 Maloneyville Rd.
Knoxville, TN 37918
Bed Count 90
Question #20.. Are there any public coin phones included in this bid? {"
Answer #20. See Answer 10.
Question #21. What is the desired call duration limit for inmate calls? 15 minutes, 20 minutes?
Answer #21, See Answer #4.
Question #22. Are any portable (cart phones) required?
Answer #22, Not at this time.
Question'#23, Please provide the name of your current JMS vendor, a contact name and phone number.
Answer #23. See Answer #2. No contact information will be given out,
Question #24. Do the servers for the IMS application reside on-site or off-site at a remote location?
Answer #24, The Jims servers are Located Downtown at the 400 Main Ave. Location of all the Inmate

phone Servers are Located at the 5001 Maloneyville Rd. Location.

12
Pay+Tel Communications Inc + PO Box 8179 « Greensboro, NC 27419
1 866 729 8352 Fax: 1 336 346 1127 » www. paytel com

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"



Knox County Purchasing Department

Question #25.

Answer #25,

Question #26.

Answer #26.

Question #27.

Answer #27.

Question #28.

Answer #28.

Question #29.

Answer #29.

Question #30.

Answer #32.

Question #31.

Answer #31].

Question #32.

Answer #33.

Question #33.

Answer #33.

Question #34.

Answer #34,

Question #35,
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Please provide the name of your current commissary vendor, a contact name and phone
number.

See Answer #1, No contact information will be given out,

Do the servers for the Commissary application reside on-site or off site at remote
locations?

Not applicable.
How many customer references are required for this bid?

Five (5) references are requested.

When does the County expect to complete the bid evaluations and award a new contract?

Knox County prefers to have this contract approved at the May Commission Meeting.
Does the Inmate Telephone Commissions go directly to the general fund?

See Answer # 13.

What is the current ADP of EACH facility at your location?

See Answer #19.

Is there a network connection available between each location? Can we utilize this
connection?

Currently the system uses OPX lines through the phone company and it would be
assumed it could be transferred to the successful vendor.

What is the commission rate with the current vendor?

See Attachment A.

Will the County provide the calling rates used by the current phone vendor?
See Attachment A.

Does the County currently utilize PIN numbers?

Yes

Will the County please provide the number of calls and call traffic broken down by
route for the last 6 months? (i.e. Local, IntraLata, Interl.ata/IntraState, InterState,
International)

13
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Answer #35. See Attachment A
April 2007
A random month shows these numbers on a call report and this would include any free
calls we allow to the public defenders office.
Completed 29660
DTMF Detect 319
Silence Detect 102
Grand Total Calls 30081 for a thirty day period.

Question #36. Will the County please provide the total annual phone revenues broken down by call
route? (i.e. Local, Intralata, InterLata/IntraState, InterState, International)

Answer #36, See Attachment A.

Question #37, Does the County plan to use call recording? If so, please clarify the type of call
recording such as live recording, live monitoring, call notification, or any other
specifications.

Answer #38. Yes we will use recording and live monitoring and call notification.

Question #38. Is the County satisfied with the current phone locations? Is the county going to place

additional phones in the current locations or other locations of the facility? If so, please
provide the cabling/wiring requirements for additional phones. Will the County provide
a floor plan of the current phone locations? f

Answer #38. There are no plans to install additional phones or change the locations.

Question #39. What is the current amount of phones at the facility?

Answer #39. See Answer #9.

Question #40, Will the KCSO allow the vendor to add additional fees to the collect bill? Examples

of these fees are: bill statement fees, bill rendering fees, collect call service fees,
universal cost recovery fees (these fees are increasing the cost to the user and revenue
to the inmate telephone providers however no commissions from the users' revenue is

paid to the KCSO).

Answer #40. Any fees would have to be looked at individually and it would have to be within the
regulations of the State of Tennessee.

Question #41. Does Knox County currently use Video Visitation?
I. If yes, will the county please provide the number of Visitation Phones currently at

the facility? How many would the county prefer? Are these recorded and/or is it a
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Answer #41.

Question #42.

Answer #42,

Question #43.

Answer #43,

Question #44,

Answer #44,

Question #45.

Answer #45,

Questioln #46.

Answer #46.

Question #47.

Answer #47.

Question #48.

Answer #48.

Question #49.

Answer #49.

Question #50,
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requirement? If they need to be recorded, how long must the county keep the
recordings?

2. If no, does the county plan to use Video Visitation in the future?

No video visitation at this time but it has been discussed as a future expansion.

On page 10, Section 4.5, number 4.5.6 you mention expansion to the existing facility
and a newly constructed facility. What are the plans for the extension and the newly
constructed facility? When is the expected completion date? What will the final rated
capacities be after each facility is complete?

No immediate plans for expansion at this time.

In reference to section 4.1.5; What is the size and type of existing database that needs
to be converted?

Do not have a size but it includes 10 years of inmate data and up to three years of call
records and phone calls at the rate show in the previous answer,

In reference to section 4.9.2: It states two (2) years of stored dafa and section 4.6.19
states 3 years? Please clarify.

Three (3) years of stored data is requested.

Would the county consider, as part of the contract, a web based Jail Management
Software that is fully integrated with our phone platform?

No.

Current number of inmate phones installed by facility (3 locations).

See Answer # 19,

Jail & other detention facility commissary vendor(s) as described in 4.10.2,

See Answer #1.

Jail Management Software vendor described in 4.10.2.

See Answer #2.

Call Detail Records (total number of calls and minutes bilied) by call types: Local,
inotﬁzlcatt-a, intralata, interstate, international and call method; collect, debit, pre-paid

See Attachment A.

Current rates charged by call method and type.

15

Inmate Telephone Proposal Number 709



Knox County Purchasing Departinent

Answer #50.

Question #51.

Answer #51.

Answer #53.

Question #53.

Answer #53.

Question #54.

Answer #54.

Question #55.

Answer #55,

Question #56.

Answer #56,

Question #57.

Answer #57.

Question #58.

Answer #58.

Question #59,

Answer #59,

Question #60.
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See Attachment A.

Does the county/jail use a word recognition application in the current IPS as described
in4.1.147 ‘

It has been tested and installed but is not currently in use. Question #52. Average Daily
Population (ADP) by facility.

See Answer # 19,

Are PINs currently in use? (Section 4.8)

Yes.

What is the County's estimated date of Notice of Intent to Award?

This is to be determined based on the offers submitted

What is the current atlowable Call Duration allowance?

See Answer #4,

Who, by name and position, makes up the County's IPS RFP Review Committee?
This information will not be given out.

Section I1 paragraph 2.3 outlines cancellation of the contract in the event no funds wilt
be appropriated by the County. Will an exception be noted for the Inmate Phone Systen;'
provider if appropriate based on their offer?

No.

Section II paragraph 2.13. Will the county accept renegotiation of rates and/or
commissions in the event the. Average Daily Population drops below 10% of today's
population?

No.

Section III Section 3.21, The County outlines the ability to review information
regarding proposals which is not included in the proposal provided. What steps will
the County take to verify the accuracy of such information and allow for documentation
to the proposed contractor affected?

Knox County shall have sole responsibility for determining a reliable source.

Section III, Paragraph 3.12 Indicates the rates and commissions are affected by
"Compliance”. Please advise what "compliance” is expressly related to.
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Answer #60,

Question #61

Answer #61.

Question #62.

Answer #62,

Question #63.

Answer #63.

Question #64,

Answer #64.

Question #65.

Answer #65.

Question #66.

Answer #66.

Question #67.

Answer #67.

Question #68.

Answer #68.
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Compliance with all Regulatory rules and laws of the State of Tennessee:

Section 1V Paragraph 4.7.10. The County indicates the desire to incorporate key word
search technology. Please advise if mandatory. "Vendor" (name removed by Knox
County) is * concerned of the a racy and reliability of such service.

If the vendor has a key word search capability it should be included in the proposal.
Accuracy and reliability of such and program is noted.

The County Indicates Three - Way Calling Detection is Mandatory. Please advise if the
County anticipates the fact that three-way calling detection is not 100% guaranteed by
ANY system available today.

Yes the county is aware of the problems associated with Three Way call detection.

Regarding the formatting of the RFP, please advise if the County wishes to have
Sections I-1IT returned with the response.

Section I - Il do not need to be returned with your response.

Section 1V, Paragraph 4.9.1 requests recording of visitation phones. Please advise how
many visitor phones are required to have this feature.

This is a. desired feature and is not currently used with the inmate phone system.

For Clarification, please advise if the County's call blocked minimmum of p.05 is correct.

Not known at this time.

Section IV- Paragraph 4.10 requests Commissary ordering capabilities through the IPS
and to INCLUDE inmate banking. Please advise if the County is requesting an
additional Inmate Banking System or integration with the existing (or future
determined) Inmate Banking System?

This will be an integration with future commissary system.

In reference to above, is the current IPS providing Commissary ordering? Will this
requirement be required upon installation or will an integration time frame be
provided?

See Answer # 1.

Please provide the number of collect inmate phones currently installed and do you
wish to increase that number?

See Answer #9,
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Knox County Purchasing Department

Question #69.

Answer #69.
Question #70.
Answer #70.

Question #71.

Answer #71.
Question #72
Answer #72.
Question #73.
Answer #73.

Question #74.

Answer #74,
Question #75.
Answer #75.
Question #76.
Answer #76,
Question #77.
Answer #77.

Question #78.

Question #79,

Answer #79.

PayTel Communications Inc + PO Box 8179 - Greensboro, NC 27419
1 866 729 8352 « Fax: 1 336 346 1127 « www.paytel.com

YOUR SOLUTION TO THE INMATE PHONE SERVICE PUZZLE"

Inmate Telephone Proposal Number 709

Can you provide six months of call detail and revenue reports from your current
provider?

See Answer #5 and Attachment A.
How many beds are at each of the 3 facilities and what is each facility's ADP?
See Answer # 19.

Given the proposed term of the contract, what are the county's expectations of jail
expansion and increase in ADP?

See Answer #42.

How.many visitation phone stations does. each of the facilities currently have?
See Answer #10 and Answer #11.

In relation to visitation phone monitoring is wiring currently in place?

Yes.

What brand of equipment is used for visitation phones, is there a current service
contract and if so with who?

M7

Who is your current Jail Management System provider? (
See Answer #2,

Who is your commissary provider?

See Answer #1.

Do you wish to interface the Inmate Telephone System with your commissary system?
See Answer #66.

Do the facilities want PIN and PAN both flat file transferred from die JMS and manual
entry capability?

There appears to be a conflict between section 4.1.12 and 4.9.2. Section 4.1.12 states 3
vears of records storage including recordings. Section 4.9.2 states 90 days online and 2

years offline storage’ Which’ do you prefer?

See Answer #44.
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Knox County Purchasing Department Inmate Telephone Proposal Number 709

-Attachment A Call Volume and Rates
Knox County Pay Tel Comtmunications Rates
Local $1.50 flat rate

Infralata:
$.50 surcharge + per minute usage listed below. (Usage depends on distance & time of day.)

Nite/ Nite/
WE WE
. Day Day Eve Eve
Mileage 18t Add’l 1% Add’l Ist Add’l
$ $ $ $
10 0.10 0.10 - § 0.070 0.070 $0.0470 $0.0470
$ b $ $
16] 0.10 0.10 0.070 0.070 $0.0470 $0.0470
$ $ $ 3
220 0.15 0.15 0.105 0.105 $0.0705 $0.0705
$ 3 $ $
30] 0.15 0.15 0.105 0.105 $0.0705 $0.0705
$ $ $ $
401 0.19 0.19 0.133 0.133 $0.0893 $0.0893
$ {8 $ $
55 0.19 0.19 0.133 0.133 $0.0893 $0.0893
3 $ $ $
70 0.21 0.21 0.147 0.147 $0.0987 $0.0987
$ 3 $ $
85; 0.21 0.21 0.147 0.147 $0.0987 $0.0987
$ $ $ 8
100 0.21 0.21 0.147 0.147 $0.0987 $0.0987
$ $ $ $
6999 0.21 0.21 0.147 0.147 $0.0987 $0.0987
Interlata:
$1.85 surcharge
$.40 per minute regardiess of mileage or time of day.
Interstate:

$3.75 surcharge
$.89 per minute regardless of mileage or time of day.

Pay-Tel Communications inc - PG Box 8179 + Greensboro, NC 27419
i 866 729 8352 Fax: 1 336 346 1127 wwwpayiel com
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Knox County Purchasing Department fnmate Telephone Proposal Number 709
Max Rates Aflowed by Tennessee Regulafory Authority

Local:  $1.50 Max Flat Rate
$.50 surcharge + per minute usage listed below. (Usage dependent on distance & time of Intralata:

day.)
Nite/ Nite/
WE WE
_ Day Day Eve Eve
Mileage st Addl  1¥ Addt st Add’l
$ $ $ $
104 0.10 0.10 0.070 0.070 $0.0470 $0.0470
$ $ $ $
16| 0.10 0.10 0.070 0.070 $0.0470 $0.0470
$ $ $ $
22| 0.15 0,15 0.105 0.105 $0.0705 $0.0705
$ $ $ $
301 0.15 0.15 0.105 0.105 $0.0705 $0.0705
$ $ $ $
40| 0.19 0.19 0.133 0.133 $0.0893 $0.0893
$ $ $ $
551 0.19 0.19 0.133 0.133 $0.0893 $0.0893
$ $ $ $
700 0.21 0.21 0.147 0.147 $0.0987 $0.0987
$ $ $ $
85| 0.21 0.21 0.147 0.147 $0.0987 $0.0987 {'7
$ $ $ $ -
100} 0.21 0.21 0.147 0.147 $0.0987 $0.0987
$ $ $ $
9999 0.21 0.21 0.147 0.147 $0.0987 $0.0987
Intetlata: Surcharge: $3.49 + ($.69 * 10min)
Interstate: Not Regulated
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Knox County Purchasing Depariment

Knox County Call Velume

Knox County Sheriff’s

Detention

2007
Jan
Feb
Mar
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec
Total

Knox County Jail

2007
Jan
Feb
Mar
Apr
May
Jun
Jut
Aug
Sep
Oct
Nov
Dec
Total

Local Intralata  Interlata  Interstate Total
18624 307 263 239 19433
16891 234 233 451 17809
19568 345 209 372 20614
18541 607 184 465 19797
21637 566 183 417 22803
21313 541 257 645 22756
18712 524 219 402 19857
19050 453 160 419 20082
18471 515 i41 320 19447
17217 384 130 411 18142
14895 323 192 458 15868
16584 308 156 273 17321

221533 5107 2417 4872 | 233929

Local Intralata  Interlata  Interstate Total

3307 21 31 72 3431
3111 23 33 42 3209
3424 21 46 74 3565
2889 50 51 77 3067
3761 23 28 92 3904
3909 62 43 86 4100
3808 83 34 80 4005
4619 80 34 92 4825
4921 65 70 63 5119
5437 08 41 88 5664
4927 150 11 39 5127
4902 142 31 31 5106
49015 818 453 836 51122

End of Addendum

Matthew F. Myers, CPPB

Contract Administrator
Knox County Purchasing Division

Pay-Tel Communications Inc + PO Box 8179 » Greensboro, NC 27419
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Knox County Purchasing Departinent Inmate Telephone Proposal Number 709

OFFICE OF COUNTY MAYOR

Department of Finance « 1000 North Central Street, Suite 100, Knoxvills, TN 37917

Purchosing Division »

Knox County Purchasing Division
Addendum II to Request for Proposal #709
Inmate Phone System

Addendum Date: May 9, 2008 Buyer: Mait Myers, CPPB
Opening Date: May 21, 2008 @ 2:00 pm (new date)  Total Pages: 1 Total Page

The Proposal due date has been changed to May 21, 2008 at 2:00 pm,

End of Addendum.

MR,

Matthew F. Myers, CPPB
Contract Administrator
Knox County Purchasing Division
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Knox County Purchasing Department Inmate Telephone Proposal Number 709

OFFICE OF COUNTY MAYOR

Purchasing Division * Deparimant of Finance » 1000 North Central Street, Suife 100, Knoxville, TN 37917

Knox County Purchasing Division
Addendum I to Request for Proposal #709
Inmate Phone System

Addendum Date: May 15, 2008 Buyer: Matt Myers, CPPB

Opening Date; May 21, 2008 @ 2:00 pm (new date)  Total Pages: 2 Total Page(s)

1. List and detail any formal or informal complaints with any regulatory agencies
against your company. Insert this information in Section V, Part VII.

2. Please see attached Call report. This report supercedes previous Call reports
and/or Call data.

3. Proposers must acknowledge all Addenda issued in Section V, Part L.

End of Addendum,

.

Matthew F, Myers, CPPB
Contract Administrator
Knox County Purchasing Division

Pay+Tel Communications Inc » PO Box 8179 « Greensboro, NC 27419
1 866 729 8352 « Fax: 1 336 346 1127 WWW. pcytei com
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Knox County Purchasing Departiment

4

By o P

Knox County, Tennessee
Call Report
A

Knox County Sherifls Detention Facility/work Release

2007{Local Minutes | Revenue Intralata  [Minutes | Revenue |inferlata |Minutes | Revenue Interstate [Minutes | Revenue Cornmission
Jan 18624] 156619] $§ 26,198.50 3071 28171'$  490.82 2683 223215 176168 239) 1777]$ 2,33001($% 636054
Feb 16801 141230] § 23,664.90 234 193118 34475 233  2026] $ 1,361.54 491  3634[ % 467149{$ 6,360.37
Mar 19598] 166632| 5 27,458.85 345 28691% 525738 288  2373|'§ 1,968.27 3721 3205|% 4075.02(3% 7.107.79
Apr 18541| 158245| 5 25971.75 607 4808/ § 87462 184 1424] § 1,221.68 485] 3826|% 4889.89(% 6,897.24
May 21637| 187317| § 30,33555 568| 4510| % 817.81 183 1518 1,270.75 4171 3301 8 4232005 7.80654
Jun 21313] 182837| § 29,860,85 541 4401| § 80762 257 2207| % 1,600.01 645 5185| % 6611883 818680
Ju 18712] 1593351 § 26,251.65 524 4572 % 83240 219 19771  987.67 A02] 3365|% 415088(% 870180
Aug 18050] 162187} 27.775.67 453 3640 3 70046 1601  1243]§ 770.57 4191  3179[% 4131.13($% 6921.03
Sep 18471} 1571401 $ 26,785.80 515|  4060| $ 793.81 141 955§ 61554 320 2564|$ 318074 (3% 646855
Qct 17217] 14718718 25023.12 384 2954| 3 57603 130 13| 625.04 411 3144| $ 363915 $ 5,260.98
Nov 14895, 127202] § 21,629.22 323 2662| § S504.54 1921 1584] 5  963.16 458| 3656 % 42247613 5723.70
Dec 165841 143238} $ 24,067.82 308| 2586|% 484.23 156 1340] 5  803.26 273 2001 $ 2556583 575052
Totals 221533| 1889167] § 315,023,1% 8107 41410] $7,758.47 2417 19573! $ 14,149.15 4872 38837| $49,002.53 [ $ 80.345.75
Knex County Jail

20071 Local Minutes | Revenye Intralata_|Minutes | Revenue  |imerata Minutes | Revenue  [interstate |Minutes | Revenus Commission
Jan 3307 204311$ 464640 21 18015 3305 31 27913 20833 72 954|8  71558 (3% 1.,166.88
Feb 31 27497[§ 432825 23 2181 $ 3761 33 2891 % 216,55 42 3771 % 45517 [$ 1.041.13
Mar 3424] 30462] % 4,748.40 21 1771 2826 46 3871 % 3077 74 618| % 76376[3% 122399
Apr 2889| 28537[$  4,030.80 50 4821%  80.01 51 4141 § 33350 77 68B[$ B3864|3% 1.115.20
May 3761 33178[$ 5.227.05 23 207[$ 3748 28 23215 190.96 92 865) % 1,019.02 (% 135544
Jun 3909 34132| 8 541560 62 555[ % 11010 43 345[ § 263,84 a6 317[$  95068]% 140881
Jul 3808[ 32804| $ 5317.95 83 717§ 129,99 34 289[$ 168,74 20 754 B48.311 % 1,344.12
Aug 4819  40984| 3 669546 80 990[$ 117.65 34 285(§  173.80 92 T76{% 991.28|% 1,653.95
Sep 4921 44148| % 7.101.21 65 486| 8 96.48 70 594| %  351.50 63 49515 67256 |$ 169555
Oct 9436| 48338($ 784856 98 784[ 8 149,40 41 367]% 219,05 88 718 971235 189725
Nev 4927] 44338 $ 713958 150 1223| 8 241.22 11 106] $ 61,64 39 2081% 39098(|% 1,589.35
Dec 4902]  43857|$ 7.102.26 142 1182] $ 224,70 31 209( % 140,95 3t 268{% 34098 % 1,585.92
Totals | 490147 4347083 68.601.92 818  BBOD[ $ 1,285.96 453 3788{ 3 263973 8361 7281|% 895619 | § 17.077.59

Pay+Tel Communications Inc + PO Box 8179 « Greensboro, NC 27418

1 BE6 72G 8352 + Fax

1 336 346 1127 « www.paytel.com
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Contractor’s Certificate of Insurance
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DATE (MMIDDIYYYY)

ACORD. CERTIFICATE OF LIABILITY INSURANCE padiie £ o5/16/08

'PRODUCER THIS GERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
Craft Insurance Center, Inc, ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
823 N. Elm Street HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
P. O. Box 14946 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW,
Greensboro NC 27415-494¢6
Phone: 336-375-0600 Fax:336-375-7004 iINSURERS AFFORDING COVERAGE NAIC #
INSURED INSURER A Hartford Fire Insurance Co. 19682
insURER B:  Hartford Casualty Ins. Co. 29424
Pag Tal Commun;.catlons , Tno. INSURER ¢: Hartford Underwriters Ins. Co. 30104
Box B179 INSURER D:
Greensboro NC 27419
INSURER E:

COVERAGES

THE POLIGIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD INDICATED, NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR

MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL FHE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDLICED BY PAID CLAIMS.

INSRADDD POLICY EFFECTIVE [FOLICY EXPIRATION
LTR JNSRO FYPE OF INSURANCE POLICY NUMBER DATE (MMW/DD/YY) | DATE (MMDDIYY} LIMITS
GENERAL LIABILITY EACH OCCURRENCE $1,000,000
DAMAGE TU RENTED
A | X | X | cOMMERCIAL GENERAL LIABILITY | 22UUNTA9320 03/21/07 03/21/08 | pREMISES (Ea ccourence) | $ 300,000
CLAIMS MADE OCCUR MED EXP (Anyonaperson) | $ 10,000
¥ |Per location aggr : PERSONAL 8 ADVINURY {8 1,000,000
GENERAL AGGREGATE 52,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - cOMPIOP AGG [$ 2,000,000
| poLIcY [X | EX ' ] LOC
| AUTOMOBILE LIABILITY COMBINED SINGLELIMT |31 000, 000
A | X [X|avvauto 22UUNTA9320 03/21/07 | 03/21/08 |(Eaaccidem) ! !
ALL GWNED AUTOS BODILY INJURY s
SCHEDULED AUTOS (Per person)
| X | HIRED AUTOS BODILY INJURY "
X | NON-OWNED AUTOS (Per accident)
| PROPERTY DAMAGE s
{Per accident)
GARAGE LIABILITY AUTO ONLY - EAACCIDENT | $
ANY AUTO OTHER THAN EAACG |8
AUTO ONLY: AGG | $
EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE $2,000,000
B X Joccur [ |elamsmade | 22RHUTA8699 03/21/07 | 03/21/08 |Acerecate 32,000,000
$
DEDUCTIBLE $
X |revenmion 310,000 $
WORKERS COMPENSATION AND X IT‘SI}-EYSLT@,% |°T§"
EMPLOYERS' LIABILITY
C | ANy PROPRIETORPARTNERIEXECUTIVE 22WENN9612 03/21/07} 03/21/08 |EL EACHAGCIDENT $1,000,000
OFFICERMEMBER EXCLUDED? E.l DISEASE -EAEMPLOYEE]3 1,000,000
If
e, e HITONIS batow E.L DISEASE - POLICYLMIT |3 1,000,000
OTHER

DESCRIPTION OF OPERATIONS | LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS

Re: Knox County Purchasing Division N
Insurance zhecklist 7 gFFE[‘EAg FH.E Bﬂm}%a&ég

Proposal Number 709 00 KOT REMOVE Ot AR

See attached notepad.

L

CERTIFICATE HOLDER CANCELLATION
KNOXG-—2 | SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANGELLED BEFORE THE EXPIRATION
Knox County Purchasing Div DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TOMAIL ¥30  DAYS WRITTEN
Matthew F. Myers, CPPB NOTICE TO THE GERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL
Contract Administrator IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

1000 North Central St.,Ste 100
REPRESENTATIVES

Knoxville TN 37917

©® ACORD CORPORATION 1988

ACORD 25 (2001/08)




IMPORTANT

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement
on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may

require an endorsement. A statement on this certificate does not confer rights to the certificate
holder in lieu of such endorsement(s).

DISCLAIMER

The Certificate of Insurance on the reverse side of this form does not constitute a contract between
the issuing insurer(s), authorized representative or producer, and the certificate holder, nor does it
affirmatively or negatively amend, extend or alter the coverage afforded by the policies listed thereon.

OFFICIAL FILE DOCUMEN:
D0 HOT REMOVE OR MARR

ACORD 25 (2001/08)



HOLDERCODE =~ KNOXC-2 . . ‘i -  PAYTE-4
‘HJNSUREWSNAME Pay Tel Communlcatlons, Inc '¥¢ 0PJp=J5,gJ

'Re. Knox County Purchasing Division
Insurance Checklist
Proposal Number 708

Knox County is an Additional Insured on the General Liability & Automobile
Liability policies if required by written contract, agreement or permit.

The Umbrella policy is "Follow Form."

*A 30 day notice of cancellation applies for all reasons other than
nonpayment of premium and a 10 day notice applies for nonpayment.

Lt
ﬁﬁ?

QFFICIAL FILE D
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COMMERCIAL GENERAL LIABILITY COVERAGE FORM

VarioUs provisions In this policy restrict coverage. Read
the entire policy carefully to determine rights, duties and
what is and is not covered.

Throughout this policy the words "you" and "your” refer to
the Named Insured shown In the Declarations, and any
other person or organization qualifying as a Named
Insured under this pollcy, The words "we", "us” and “our™
rofer to the slock insurance company member of The
Hariford providing this insurance.

The word “insured" Mmeans any person or organization
qualifying as such under Section Il -- Who Is An Insured,

Other words and phrases that appear in quotation marks
have speclal meaning. Refer to Section V —Definitions.

SECTION | - COVERAGES

COVERAGE A BODILY INJURY AND PROPERTY
DAMAGE LIABILITY
1. Insuring Agreement
a, We will pay those sums that the insured becomes

legally obligated to pay as damages because of
"hodlfy Injury" or "property damage* to which this
insurance applles. We will have the right and duty
to defend the insured against any "sult” seeking
those damages. However, we will have no duty to
defend the insured against any "sull® sesking
damages for "bodlly Injury” or "property demage" to
which this insurance does nof apply. We may, at
our discretion, investigate any "occurrence” and
selile any claim or "sult” that may result. But:

(1) The amount we wilt pay for damages Is limited
as described In Section W - Umlts Of
insurance; and

{2) Our right and dufy to defend ends when we
have used up the applicable limit of insurance in
the payment of judgments or seftlements under
Coverages A or B or medical expenses under
Coverage C.

No other obligation or Hability to pay sums or

perform acts or services is covered unless explisitly

provided for under Supplementary Payments -

Coverages A and B.

b, This insurance applies to '"bodily injury* and

“property damags” only if:

{1) The "bodily injury” or "properly damage" Is
caused by an “oceurrence” that takes place In
the "coverage terrltory";

HG 00 0106 05

©2005 The Hartford -7+

{2) The "bodiy Injury” or “properly damags” ocours
during the policy period; and

{3) Prior fo the policy petlod, no Insured listed
under Paragraph 1. of Section Il — Who Is An
Insured and no "employse” authotized by you to
give or receive notice of an “"occurrence” or
clalm, knew that the "bodlly Injury” or "property
damage" had occurred, in whole or In part, If
such a listed insured or authorized "employee®
knew, prior fo the polley petlod, that the “bodily
injury® or "property damage® ogeurred, then any
conflnuation, change or resumption of such
"hodily Injury® or "properly damage” durlng or
after the policy perlod will be deemed to have
been known prior to the policy pericd.

¢. "Badily injuty" or "property damage” wilt be deemed

fo have been Known fo have occurred at the

carllest #me when any Insured listed under

Paragraph 1. of Section 1l - Who Is An Insured or

any “employee” authorized by you to give or

recelve hotice of an "ogstirrancs” or clalm,

(1) Reports ali, or any part, of the "bodily Injury” or
“property damage” {0 us or any other Insurer;

{2) Recelves a written or verbal demand or ciaim
for dameges because of the "bodily Injury” or
*sroperty damage’; or

(3) Becomes aware by any other means that
"hodlly injury" or ‘“propetly damage" has
ocgurred or has begun to occur,

. Damages because of "bodily Injury” include

damages claimed by any person or organization for
care, loss of setvices or death resulting at any fime
from the "bodily injury”.

e, Incldental Medlcal Malpractice

{1} "Bodily injury” arising out of the rendering of or
fallure fo render professional health care
services as & physiclan, dentlst,  nurse,
emargency medical technlolan or paramedic
shall be deamed to be cuused by an
"scourrence”, but only if:

{a) The physiclan, dentlst, nurse, smergency
medical fechniclan or paramedic s
eméa!oyed by you fo provide such services;
an

{b) You ere not engaged in the business or
r‘qccupation of providing such serviess.

Page 1 of 18
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{2) For the purpose of detemining the lmits of
insurance for incidental medical malpraclice,
ahy acl or omission fogether with all related acts
or omtssions in the furnishing of these senvices
to any one person will be considered one
“oceurence”.

2. Exglusions
This Insurance does nol apply to:
a. Expected Or Infencled Injury

"Bodlly injury” or “property damage" expected or

Infended from the standpoint of the insured. This

exclusion does not apply to "bodily Injury” or

"properly damage" resulting from the use of

reasonable fores to protect persons or property,

b. Contrastual Liabily

"Bodlly Injury” or "properly damage" for which the

inswred Is obiigated lo pay damages by reason of

the assumption of lisblify In & contract or
agreement. This exclusion does not apply to liability
for damnages: el . ;

(1) That the Insured would have in the absence of
the contract or agreement; or

(2) Assumed fn & contract or agreement that is an
“insured contract”, provided tha "bodily injury” or
“property damage” occurs subseguent to the
execution of the contract or egreement. Solely
for the purposes of (labllity assumed In an
“ingured contract", reasonable attomey fees and
necessary litigation expenses incurred by or for
a pary other than an insured are deemed {0 be
damages becauss of *bodily injury” or "property
damage", provided:

(a) Liability to such party for, or for the cost of,
that party's defense has aiso been assumed
in the same “insured confract®; and

{b) Such atlorney fees and Htigafion expenses
are for defense of that party against a olvil or
altemnative dispute resolufion proceeding in
which damages to which this insurance
applies are alleged.

¢. Liguor Liability

*Bodlly injury® or *properly damags” for which any

Insured may be held ilable by reason of!

(1) Causing or contributing to the Intoxication of any
person;

{2) The fumishing of slcoholic beverages to a

person under the legal drinking age or under the
infiuence of alcohol; or
{3) Any stafute, ordinance or regulation relating to
the sate, gift, distribution or use of alcoholic
heverages,
This exclusion applies only if you are in the
business of manufacturing, distributing, seliing,
serving or furnishing alcoholic beverages.

Page 2 of 18

d. Workers' Compensation And SImilar Laws

Any obligation of the insured under a workers'
compensalion, disabiiity benefits or unemployment
compensation law or any similar law.

¢. Employer's Liabllity
"Bodily Injury” o
{1) An "employee" of the insured arfging out of and
in the course of:
{a) Employment by the insured; or

(b) Performing duties related to the conduct of
the Insurad's business; or

(2) Tha spouse, child, parent, brother or slster of
that ‘employee® as a consequence of
Paragraph (1) above.

This exclusioh applies:

(1) Whether the insured may be liable as an
employer or in any other capacity; and

(2) To any obligation fo share damages with or
repay someone else who must pay damages
because of the injury,

This exclusion does not apply to Hability assumed
by the insured under an "insured confract’,

f. Pollution
(1) “Bodily injury* or "property damage" arising out
of the aclugl, alleged or threatensd discharge,
dispersal, seepage, migratlon, release or
escape of “poliutants*:

{a} At or from any premises, slie or locatioh
which Is or was at any time owned or
occupled by, or rented or loaned {0, any
insured. However, this subparagraph does
not apply to:

(i "Bodily Injury" if sustalned within a
building and caused by smoke, fumes,
vapor or soot produced by or originating
from equipment that is used lo heat, cool
or dehumidify the bullding, or equipment
that is used o heat water for parsonal
use, by the bullding’s occupants or thelr
guests;

{1 “Bodily injury" or “property damage" for
which you may be held liable, if you are a
contractor and the owner or lessee of
sish premises, site or location has been
added to your pollcy as an additional
tnsured with respect fo your ongoing
oporations performed for that additional
insured at that premises, site or location
and such premises, site or location fs not
and never was owned or ocoupled by, or
rented or loaned to, any insured, other
than that additionz] insured; or
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necessary litigation expenses incurred by us and
necessary liigation expenses incured by the
demnitee at our request will be pald as
Supplementary  Payments.  Nolwithstanding  the
provisions of Paragraph 2.b.(2) of Seclion 1 -
Coverage A — Bodlly Injury And Properly Damage
Liabllity, such paymenis will not be deemed fo be
damages for "bodlly Injury" and "property damage" and
will not reduce the limits of insurance.

Our obligation to defend an insured's Indemnitee and
to pay for atiorneys' fees and necessary fitigation
oxpenses as Supplementary Payments ends when:

2. We have used up the applicable limit of insurance
in the payment of judgments or setilements; or

b. The condilons set forth above, or the ferns of the
agresment described in Paragraph f. above, are no
longer met, ‘

SECTION Il = WHO IS AN INSURED - see # 6. and #7.
1. I§ you are designated in the Declarations as!

a. An individua), you and your spouse are Insureds,
but only with respect o the conduct of a business
of which you are the sole owner.

b. A partnership or joint venture, you are an insured.
Your members, your pariners, and their spouses
ate also Insureds, buf only with respect lo the
conduct of your business,

A limited liabllity company, you are an insured,
Your members are also insureds, but only with
respect fo the conduct of your business. Your
managers are Insureds, but only with respect fo
their duties as your managers.

d. An organization other than a parinership, joint
venture or limited lizbility company, you are an
insured. Your "sxecutive officers” and directors are
insuteds, but only with respect fo thelr dutles as
your officars or directors. Your stockholders are
also Insureds, but only with respsct to thelr lisbiiiy
as stockholders,

A trust, you are an Insured, Your frustees are also
Insureds, but only with respect to their duties as
trustees,

. Each of the following is also an insured:
a. Employees and Volunteer workers

Your "volunteer workers” only while performing
dutles related fo the conduct of your business, or
your "employees”, other than sither your “executive
officers” (if you are an organization othet than a
parthership, Jeint venture oOr limited  lability
company) or your managers (if you are a limited
iiabifity company), but only for acts within the scape
of thelr employment by you or while performing
duties related to the conduct of your business,

C

€,
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However, none of these "employees” or "volunteer

workers™ are insureds for:

(1) "Bodlly injury" or “personal and adverlising
injury®

{a) Te you, to your partners or members {if you
are a parinership or Joint venture), to your
members {f you sre a limited lability
company), to a coemployes” while in the
course of his or her employment or
performing duties related to the conduct of
your business, or to your other "volunteer
workers" while performing dutfes refated to
the conduct of your business;

{b) To the spouse, child, parent, brother or sister
of that co-"employes" or that "volunteer
worker* as & conseguence of Paragraph
(1}{a} above;

(c) For which there is any obligation to share
damages with or repay someone else who
must pay damages because of the Injury
described in Paragraphs {1)(a) or {b) above;
or

(d) Arising out of his or her providing of failing to
provide professionat health care services,

i you are nof In the business of providing

professional health care services, Paragraph (d)

does hot apply io any nurse, emergency

medicat technician or paremedic employed by
yot! to provide such services.
(2) "Property damage” fo property:

{a) Owned, occupled or used by,

(b) Rented to, in the care, custody or confrol of,
or over which physlcal conirol Is being
exarcised for any purpose by

you, any of your “employees”, ‘volunieer

workers", any pariner or member {If you are a

partnership or joint venture), or any member (if

you are a limlied Habillty corpany}.
b. Real Estate Manager
Any person (other than your "employee® or
*yolunteer worker”), or any organization while
acting as your real estale manager.
¢. Temporary Gustodians of Your Property
Any person or organization having praper
temporary custody of your propery If you die, but
only:
(1) With- respect to leblity arising out of the
malntenance or use of that property; and
(2} Untit your legal representative has been
appuainted.
d. Legal Representative If You Die

Your legal representative If you die, but only with
respect to dutles as such. That representative will
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have all your rights and dutias under this Coverage
Part,

Unnamed Subsidiary

Any subsidiary, and subsidlary thereof, of yours
which Is a fegally incorporated entity of which you
owh a financlal Interest of more than 50% of the
voting stock on the effeclive date of the Coverage
Parl.

The insurance afforded hereln for any subsidiary
not named in this Coverage Part as a named
insured does not apply to Injury or damage with
respect to which an Insured under this Coverage
Part Is also an insured under another policy or
would be an Insured under such polloy but for lfs
tarmination or the exhaustion of its limits of
insurance,

Newly Acquired or Formed Organization

Any organizatlon you newly acquire or form, other than
& partnership, joint venture or limited ifabllity company,
and over which you maintaln financlal interest of more
than 50% of the vollng stock, will qualify as a Named
insured if there Is no other similar insurance available
{o that arganization. However:

a. Coverage under this provision is afforded only unfil
the 180th day sffer you acquire or form the
organization or the end of the policy period,
whichever Is earller;

Coverage A does not apply to "bodily Injury” or
"oroperty damage® that ocourred before you
acquired or formed the organization; and

Coverage B does not apply fo “persopal and
advertising injury* arising out of an offense
commited before you acquired or formed the
organization.

Meohile Equipment

With respect fo "mobile squipment” registered In your
name under any motor vehicle registration law, any
person is an insured while driving such equfpment
along a public highway with your pemisslon, Any other
person of organization responsible for the conduct of
such person Is also an Insured, but only with respect o
liability arising out of the operation of the equipment,
and only If no other insurance of any kind is avallable
to thaf person or organization for this liablilty, However,
no person or organization Is an insured with respect o

8. "Bodily injury" to a co-"employee” of the person
driving the equipment; or

b. "Property damage” to property owned by, rented to,
in the charge of or occupled by you o the employer
of any person who is an insured under this
provislon,

e,

b

[
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5.

Nonowned Watercraft

With respect to watercraff you do not own thal [s less
than 51 feet long and is not being used to cary
persons for & charge, any person fs an insured while
operating such watercraft with your permlssion. Any
other person or organization responsible for the
conduct of such person is also an insured, but only
with respect to llabliity arising oul of the operation of
the watercraft, and only if na other Insurance of any
kind Is avallable to that person or organization for this
liability,

However, no person or organizafion Is an insured with
respect to;

a. “Bodily injury” to a co-"employee” of the person

operating the watercraft; or

b. "Property damage" to property owned by, rented to,
In the charge of or oucupled by you or the employar
of any person who Is an Insured under this

provision,

Additional Insureds When Required By Written

. Contract, Written Agreement Or Permit . -

" The_following person(s). or_organizations) are an
' “addifional insured when you have agreed, in a written

contract,. wiitten agreement ‘or bacause of ‘a permit

* Isstied by & state or polifical _subdivision, that such

person- or organization be added &s an. additionel

Tnsured on your palicy, provided the injury or damage

agreement, <o -

atcurs subsequent fo the execution of the contract or

A person o organization Is an addifional insured under
this provision anly for that period of time required by

the contract or agreement, . -

However, no such person of organization is an insured .

under this provision If such person or organization is
included as an insured by an endorsement issued by

us and made a part of this Coverage Part.
a. Vendors

Any person(s) or crganization(s) (referred to below
as vendor), but only with respect to "bodlly injury”
or "properly damage" arising out of *your products®
which are distributed or sold In the ragular course
of the vendor's business and only if this Coverage
Part provides coverage for *bodlly Injury™ or
“sroperty damage’ Included within the “products-
completed operations hazard”,

(1) The insurance afforded the vendor Is subject to
the following additional exclusions:

This Insurance doas nof apply to:

{a) "Bodlly Injury" or "property damege" for
which the vendor is obligated to pay
damages by reason of the essumption of
liabllity In a confract or agreement. This
excluston does not apply to Habllity for
darnages that the vendor would have in the
absence of the confract or agresment;
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that are in excess of the applicable limit of Insurance,
An agreed setffement means a seftlement and release
of liabllity signed by us, the Insured and the clalmant or
the clalmant's legal representative.

Other Insurance

if other valid and cofleclible insurance is available to
the Insured for a loss we cover under Coverages A or
B of this Coverage Part, our obligations are limited as
follows:

&, Primary Insurante

This insurance Is primary except when b. below
applies. If other insurance Is also primary, we will
share with all that other insurance by the method
described In . below.

b. Excess insurance

This Insurance is excess over any of the other
insurance, whether primary, excess, contingent or
on any other basis;

{1) Your Work
That is Fire, Extended Coverage, Builder's Risk,
Installation Risk or similar coverage for “your
work';

{2) Premises Rented To You
That is fire, lightning or explosion Insurance for
premises rented to you or temporarily occupled
by yous with permission of the owner;

(3) Tenant Liabllity

That Is Insurance purchased by you to gover
your fiabllity as a tenant for "property damags"
fo premises rented to you or temporarly
oscupied by you with permission of the owner;

(4) Alrcraft, Auto Or Watercraft

If the loss arlses out of the maintenance or use
of alrcraft, "autos” or watercraft to the extert not
subject to Exclusion g. of Seclion | ~ Coverage
A - Bodily Injury And Property Damage Liabiilty;

(5) Property Damadge fo Borrowed Equipment Or
Use OF Elevators

it the loss atises out of "properly damage” o
borrowed equipment or the use of elevators fo
the extent not subject to Exclusion ). of Section |
- Coverage A - Bodily Injury And Properly
Damage Liability;

(6) When You Are Added As An Additional
Insured Te Other Insurance

Any other Insurance avallable to you covering
liability for damages arising out of the pramises
or operatons, or products and completed
operatlons, for which you have besn added as
ah additionat insured by that Insurance; or
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{7) When You Add Others As An Additional
Insured Te This Insurance
Any other Insurance avaliab]e to an addltional
"~ Insured. ", ‘

However. tha fol!owmg prowswns apply to other
inswance - avallable to  any - person . or

- organization who is an addlt;onal insured under

' this coverage part,

(a} Primary insurancé When Requ!red By
“’Confract © .

| '-_Thls Insurance is pnmary lf you have agreed_

“In & written _contract or written’ agreement

- that thls. insurance be primary.. If other
- Insurance 18 also primary, we will share with
- all: that ; other lnsurance by the method

= :-',;;'descnbed in o, below.. -

(b} Priary’ And Non- cUntrlbutory To Other
- lnsurargce When Requxred By ( CDntract

- e Yol
- “wiitten - agreement,

have agreed In & witten contract
or | permit that - this

e ad A VA A kg s e S 1

_"Insuranca I8 -primary and ‘non-contributary
- with the additional Insured's owr insurence,
" this Insurance: 18 primary. and we - wili ot

' -'; seek conlributaon fmm that other Insurance

Paragraphs (a}'" and (b) do not appiy fo olher )

- Insurance to which the additional Insured has
been added as an additional lnsured
When this" insurance is excess, we w]ll have no
duty under Coverages A or B 1o defend the insured
agalnst any "suit” if any other insurer has a duty fo
defend the nsured against that "stit®, If ho ofher
insurer. defénds, wa will undertake to do s6, but we

wili be entilled fo the 7lnsurecls rights agatnst all -

1hose other !nsurers s
When. 1h|s lnsuranoe s excess over - other

Insurancs, we wm pay only our share of the amourat _

of the !oss, if any, that exceeds the sum of

{1) The totel amount that all such other Insurance
. would pay for the loss in lhe absence of th:s
Insurance; and
{2) The total of al! deducﬁbie and self insured
amotunts under all that other Insurance,

We will share the remalning loss, if any, with any
other insurance that is not described in this Excess
Insurance provislon and was not bought specifically
to apply In excess of the Limits of Insurance shown
In the Declarations of this Coverage Part.

. Method Of sharlng

If all of the other insurance permifs contribution by
equal shares, we wliil follow this method also. Under
thls approach each insurer confributes equal
amounts untl it has paid Hs applicable limlf of
insurance or none of the loss remalns, whichever
comes first,
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