ORIGINAL

Confract No. 4600010915
Contract Original Approval Date: 12/28/2006
.Contract Change Approval Date: 01/12/2007

‘Page 1 of 3

+Your SAP Vendor Number With Us: 165236

Supplier Name/Address:
MC! WORLDCOM
COMMUNICATIONS INC

979 E PARK DR
HARRISBURG PA 17111-2810

Purchasing Agent:
Name: Matthew Phillips
Phone: 717-214-3740
Fax: 717-214-3567

Valid from/to: 12/08/2006 - 12/07/2011

Please Deliver To:

OA

207 Finance Building )
HARRISBURG PA 171_20

Collective No,:

Supplier Telephone No: 717-565-7500 USA

SupplierFax No..

Your Quotation: Date: " |Payment Terms: ’
NET 30

Our Quotation:

-

The Commonwealth of Per}nsylvania, through the Purchasing Agency, accepts the submission of the Bidder/Contractor for the
awarded item(s) at the price(s) set forth below in accordance with: 1) the RFQ submitted by the Bidder/Contractor, if any; 2) the
documents attached to thjs Contract or incorporated by reference, if any, and 3) the confract terms and conditions stored on the
JWEQSﬁe address at www.dgs.state.pa.us for this type of Contract as of the date of the RFQ, if any, or other solicitation for this

[ iract, all of which, as appropriate, are incorporated herein by reference. When the Bidder/Contractor receives an order or a
w-cfen notice to proceed from the Purchasing Agency, the prder or notice constitutes the Bidder/Contractor's authority to furnish
the item(s) to the agency at the time(s) and place(s) specified in the order or notice. RFQ, as used herein, means Request for
Quotations, Invitation for Bids, Invitation to Qualify, or Request for Proposals, as appropriate.

ltem Material/Service Est Qty UOM . NetPrice  Per Unit Total
Desc ' R
10  Phone Instrument 0.00 Each . 850.00 1 Each 0.00
Installation - Protel 3, '
20 Phone Instrument 0.00 Each 750.00 1 Each 0.00
i Installation - Protel 7
130 Phone Instrument 0.00" Each" 695.00 1 Each 0.00
Installation- Protel 3 :
40  Phonelnstrument. 0.00 Each 795.00 1 Each 0.00
' Installation - Protel 7
50  Pedestal Installation - 0.00 Each 120.00 1 Each 0.00

Floor-mount Ped.

SEE LAST  PAGE FOR ESTIMATED
TOTAL VALUE INFORMATION

O3

Intearated Environment Svstems Form Name: ZM SFRM STD MMCO L. Version 1.0, Created on 05/27/2003, Last chanued on 03/29/2005,
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Supplier Name:
MC! WORLDCOM

COMMUNICATIONS INC

Fortec 2000 Enc,

ltem  Material/Service Est Qty Net Price Per Unit Total ’
Desc o
60  Pedestal Installation - 0.00 Each 120.00 . 1 Each 10.00
Flpor-'mount Ped. :
70 Pedestal Installation - 0.00 Each 100.00 1 Each 0.00
Wall-mount Ped. '
80  Pedestal Installation - 0.00 Each 100.00 1 Each 0.00
© Wall-mount Ped.
90  Pedestal Installation - 0.00 Each 120.00 1 Each 0.00
Floor-to-wall-mo -
100 Pedestal Installation - 0.00 Each 120.00 1 Each 0.00
Floor-to-wall-mo '
110 . Pedestal Installation - 0.00 Each 120.00 1 Each 0.00
Drive-up Pedindo ‘ '
- JJ Pedestal Installation - 0.00 Each 120.00 .1 Each 0.00
* Drive-up PedOutd
130 Pedestal Installation - 0.00 Each 235.00 1 Each 0.00
' Back-toback Ped. . -
140 Pedestal Installation - 0.00 Each 235.00 1 Each 0.00
Back-toback Ped.
150  Ericlosure Iristallation - 0.00 Each 12000 1 Each 0,00
L31A Enc.indoor
1160  Enclosure Installation - 0.00 Each- 120.00 1 Each 0.00
L31A Enc.Qutdoo '
170 Enclosure Installation - 0.00 Each 280.00 1 Each 0.00
Fortec 2000 E_nc
180  Enclosure Installation - 0.00 Each 280.00 1 Each 0.00

-

Intearated Environment Svstems Form Name: ZM SFRM STD MMGO L. Version 1.0. Created on 06/27/2003. Last chanaed on 03/28/2005.

H

‘
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Supplier Name:

MCI WORLDCOM

" | COMMUNICATIONS INC -

Services

ltem  Material/Service Est Qty: UOM NetPrice - Per Unit Total
Desc . _ '
190  Enclosure Installation - 0.00 Each 215.00 1 Each 0.00
PC-1 Enc. Indoo
200 Enclosure installation - 0.00 Each 215,00 1 Each 0.00
PC-1 Enc. Outdo
210 Enclosure Installation - 0.00 Each 16500 1 Each 0.00
Sierra 9000 Enc '
220 Enclosure Installation - ~0.00 Each 185.00 1 Each" 0.00
Sierra 9000 Enc
230 . Enclosure Installation - 0.00 Each 300.00 1 Each 0.00
MC-101 Enc. Ind
|240  Enclosure Installation - 0.00 Each 300.00 1 °'Each 0.00
,  MC-101 Enc. Out
<\) Enclosure Installation - 0.00 Each 475.00 1 Each 0.00
. 80L Enc.Indoor
260 Enclosure Installation - 0.00 Each 47500 1 Each 0.00
90L Enc.Outdoor .
270 Mon, Recurring 0.00 Month 160.00 1 Month 0.00
Coin/Card Cost
280 Inmate Telephone - . 0.00 000 © 0.00

No futher information for this cohtract.

General Requirements for all ltems:

* Intearated Environment Systems Form Name: 2M SFRM STD MMCO L. Version 1.0. Greated on 08/27/2003, Last chanaed on 03/29/2005,

Estimated Total Value
Not Applicable




CONTRACT BETWEEN

. COMMONWEALTH OF PENNSYLVANIA
GOYERNOR’'S OFFICE OF ADMINISTRATION

AND

MCI COMMUNICATIONS SERVICES; INC,
d/b/a VERIZON BUSINESS SERVICES

CONTRACT NO. : ’

THIS CONTRACT is made and entered into in Harrisburg, Pennsylvania, in the County
of Dauphin, Commonwealth of Pennsylvania, by and between the COMMONWEALTH OF
PENNSYLVANIA, Governor’s Office of Administration (“OA™) and MCI Communications
Servxces, Inc. d/b/a Verizon Business Services (“Verizon Business” or “MCI”). -

WI-IEREAS, the Department of General Services (*DGS”) delegated to OA'éuthority to

. fssnea request for proposal (RFP) for furnishing, installing, and maintaining three related
telecommunications systetns that will provide payphone service for the Commonwealth of
Pennsylvania and control inmiate calling from the state correctional institutions; and

WHEREAS, pursuant to the RFP, OA awarded this Contract to MCL -

NOW, THEREFORE, for, and in oonsideratioﬁ of, the following is set forth in this
Contract, and the parties intending to be legally bound, mutuslly understand and agree that: .

1. This Contract shall be effective for a sixty (60) month period commencing on the
Effective Date as defined in Paragraph 1 of the Contract Terms and Conditions
“ for Services, but may be extended beyond that period as set out in Paragraph 1 of
the Contract Terms and Conditions for Services.

2 Thls Contract shall be governed by thé Iaws of the Commonwealth of
Penusylvania‘and, for all purposes, shall be construed in accordance with those
laws and decisions of the courts of the Cornmonwealth of Pennsylvania, and shall
be binding upon the Parties and their respective successors and assigns, No
amendment, or modification, of the Contract shall have any force or effect unless
itisin wnmng and sigried by the Parties. .

3. The following attachmients are 1ncoxporated by reference and made part of thxs

- Contract
Attachment A: Contract Te;rms and Conditions for Services
Attachment B: - - RFP, including all addenda issued related thereto -
Attachment C: - _ Final cost submittal; dated August 1, 2006

Aftachment D:

D-1; Coﬁtr_actor’s original technical submittal, dated
Qctober 13, 2005; and




D-2:  Clarifications received May 22, 2006 related to
RFP Sections 2.5-C & 2.5-D

Attachment E: Disddvantages Business Submittal

- TheParties agres that all legal notices pursuant to the Contract shall be in writing
and majled by certified mail, return receipt requested, and all other
communications shall be in writing and mailed, prepeid first-class, to the
following addresses of the respective Partics, or to such other addresses as may
be designated from time to time by the Parties: '

2 OA .

Kristen Miller

Deputy Miller

Cffice of Administration
209 Finance Building
Harrisburg, PA 17120

b, Verizon Business

Steve Viethaus .
Sr. Director, Government Matkets
Verizon Business
500 Technology Drive

“Room C2123 : .
Weldon Spring, MO 63304
636-793-3457

T T

mtees

At e,




IN WITNESS WHEREOF, the Patties to this Conttact have executed it, through their
respective duly-authorized representatives, as of the dates written below. Execution by OA will
be through the issuance of a Purchase Order as described mParagraph 37 of the Contract Terms

and Conditions for Services,

I

MCI Communications Services Inc.

Signature .

Suleiman Hessami
VP Pricing/Contract Management

4280
Date '

FEIN

_ SAP Vendor Number
APPROVED FOR FORM AND LEGALITY

P

Ofﬂce c;f Chief Counsél
Governor’s Office of Administration .

Commonwealth of Pennsylvanta
Governor’s Office of Administration

 Signature

Date

Office of General Counsel

CERTIFICATION OF FUNDS

Comptroller

.Date

Office of Attormey G.eneraI'




REP #2005-081-011

a5

%o BRI,
°of Agmin®™

COMMONWEALTH OF PENNSYLVANIA
Governor’'s Office of Budget and Administration
Bureau of Infrastructure and Operations”
Network Administration
1 Technology Park
Harrisburg, PA 17110-2913

Dear Contractor: June 29, >2005

" You are invited to submit a propogal to the Commonwealth of Pennsylvania, Office of Budget and Administration, Bureau of
Infrastructure and Operations, for fumishing, installing, and maintaining related telecommunications systems'that will provide
payphone service for the Commonwealth of Pennsylvania, control inmate calling with monitoring and recording from the state
correctional institutions. This invitation letter and the request for proposal (RFP) are posted to the Department of General

Services web51te N

Former RFP number 2003-081-011 was issued and not awarded and is now being re-issued. The Commonwealth is usmg the :
same RFP nurmber 2005-081-011, with an updated year, changes made in specifications, and dividing the RFP into two (2) | Z
sections: Section 1 Coin/card Public Payphones and Section 2 Inmate Telephone System. Contractors may bid on either Section 1
1 or Section 2 or both Sections. Sections 1 and 2 may be evaluated and awarded separately or evaluated and awarded together j
depending on what is determined to be in the best interest of the Commonwealth. if

A pre-proposal conference will be condueted on Tuesday, August 2, 2005 @ 9:00 am. The location is Commonwealth ~
Technology Center, Harrisburg State Hospital Grounds, 1 Technology Park, Conference Rooms 1 and 2, Harrisburg, : iji
Pennsylvania 17110-2913. Following the pre-proposal conference will be a site visit to view the present inmate control i
system-(section 2 of the RFP) that will be held at the Department of Corrections Central Office Building, 2520 Lisburn
Road, Camp Hill, Pennsylvania 17001~ 0598 Directions to both the pre-proposal conference and the site visit are on the . |

fo]lowmg page. . i

. It is recommended that ‘Contractors expecting to respond to this RFP attend the conference. It is also important that each
Contractor who expects to respond prepare questions after reading and analyzing the RFP. Please submit questions in writing
to the Office of Administration identified below by close of business 5:00 pm Friday, July 22, 2005. An Addendum

"containing the official responses to the questions addressed at the pre-proposal conference will be posted to the Department of
General Services (DGS) website http://www.dgsapp.state.pa.us/comod/main.asp not later than five (5) working days after the
pre—proposal conference. If add1t10nal addendums are issued they also will be posted to the DGS website. '

i

!

. _f’[‘hls RFP covers the provision of payphone service for all agencies under the jurisdiction of the Governor, other state affiliated X L }

organizations if they chose to participate, and inmate telephone service at the state correctional institutions to melude inmate i

call control and imynate call monitoring and recording systems. To insure that maximum time can be spent on tho important !
issues, it is suggested the Contractors read and understand the total requirement prior to the pre-proposal conference.

Proposals must be received at the Department of Corrections Central Office Building, Support Services Seotion, 2520
Lisburn Road, Camp Hill, Pennsylvania 17001-0598 on er before 1:00PM, Wednesday, September 28, 2005. ‘ 1

. .Questions must be sent by email directed to the Office of Budget cmd Administration:
_ Commonwealth of Pennsylvania

Governor's Office of Budget and Administration

Bureau of Infrastructure and Operations — Network Administration

Georgia A. Baer

1 Technology Park
Harvisburg, PA 17110-2913 o
Phone: (717) 772-8124 - ’ .
Fax: (717) 772-8018 ‘ .
Email: gbaer@state.pa.us . Sincerely,

: ’ Valerie L: Long,

Network Support Manger

Enclosure :

CC: Georgia A. Baer ‘ ' . ‘ . I
Page10f297 . ' )




RFP #2005-081-011

Directions to the pre-proposal conference. at 1 Technolégy P.ark, Conference Rooms 1 and 2, Harrisburg, Pennsylvania 17110-2913,
are below,

From Inte_rstate 81: ) From PA Turnpike: From Route- 322 (East):
e Takel-81to Exit 23, Cameron Street, : ®  Take the PA Turnpike *  Follow Route 322 East
to Exit 19. .
¢ Go through the first traﬁ"c Ilght stay in left U] Contmue on Route 322
lane. ) ®  As you proceed East as you cross the
through the tollbooth, confluence of the
. iohi at the PA Department of you will get onto ‘ Susquehanna and
Next light at the PA Department o Interstate 283 North. Juniata Rivers.

Agriculture make a leftinto the Harrisburg

State Hospital (Azalea Road). :
&  Follow |-283 to its *  Follow Route 322/22

NOTE: THE MAIN ENTRANCE . end in a 3-way split. East. DO NOT GET
TO THE HARRISBURG STATE ON 1-81 NORTH OR
HOSPITAL IS DIRECTLY e Takethe middielane |  °  SOUTH.
ACROSS FROM THE of the split, I-83 North ‘
ENTRANCE TO THE FARM & 322 West. *  Route 322/22 East will
_ SHOW COMPEX. ' eventually turn into
i ®  Follow -83 North to Cameron Street.
®  Go straight on Azalea Road to the top of the || its end in a 2-way .
hill and make the f'rst left onto North Circle split. : e Follow the directions
Drive. | for 1-81 above for

Cameron Street to the

. . il . ® 'Take the left lane for
s Approximately 500 feet turn Jeft and go to 1-81 South {towards Commonwealth
the red brick building at the top of the hill. - Carlisle). Technology Center.
"This is the Commonwealth Technology o
Center. e Follow I-81 South to
- Exit 23, Cameron
Street.

®  Follow the directions
for 1-81, (at left) for
Cameron Street to
the Commonwealth -
Technology Center. .

- Directions to the Site Visit Section 2 of the RFP: The site visit held directly after the pre-proposal conference will be

conducted to view the present inmate control system at the Department of Corrections (DOC) Central Office, 2520
Lisburn Road, Camp Hill, Pennsylvania 17001-0598. Directions to the site visit are below. Please meet in the DOC lobby
for registration for the site visit. The room where the site visit will be held is very small so Contractors will be divided into
small groups and escorted to the ground floor where Contractors can view the operation of the DOC Central Security

- Office.

Directions to Departmex;t of Corrections Central Office, 2520 Lisburn Road, Camp Hill, Pennsylvania 17001~
0598

From Harrisburg State Hospital Grounds:
Turn leftonto Cameron Street .«
At first light turn right onto Maclay Street
Follow Maclay Street to the river
. Turn left onto Front Street
Follow Front Street to Forster Street
. Turn right onto Harvey Taylor Bridge
Follow road through Camp Hill
Go past Camp Hill Shopping Center and continue south on US 15
Take first exit after Bon Ton Department Store
Slate Hill Road Exit
Turn right at stop sign and continue south on Slate Hill Road
Continue through red light, across railroad tracks to red light at top of hill
Turn left at red light onto Lisburn Road : . ,
You will see SCI Camp Hill.on your left as you come down the hill
Enter first parking lot on left and park
Walk to the front of the three-story brick building
Enter Building and sign in

5

® ¢ & ¢ 0 ¢ 0 s e P e e e s e .

Page 2 0£297




RFP #2005-081-011

Request for Proposz}l .(RFP)

For Payphone and Inmate Telephone Services
Office of Administration énd Department of Corrections
Request for Proposal (RFP) Number 2005-081-011
Section 1 Coin/Ca’rd Public Payphone Services

Section 2 Inma.t'e.Telephone Services

Date of Issuance June 29, 2005

Page 3 0f 297




RFP #2005-081-011

Table of Contents Section 1 Coin/Card Public Pavph’one Services

Part 1

Section 1 Coin/Card Public Telephone Services
General Information for the Contractors
"1.1-1. Purpose

1.1-2. Issuing Office (Office of Admlmstratlon)
. Scope

Problem Statement

Rejection of Proposals
"Incurring Costs

Pre-proposal. Conference

3. Amendment To The RFP

. Response Date
O Proposals
1. Disadvantaged Business Information.
2. Information Concerning Small Businesses in Enterprise Zones
3. Economy Preparation Of Proposals
4, Oral Presentation
15. Pre-Award Performance Demonstration
16. Prime Contractor Responsibilities
17. Disclosure Of Proposal Contents

1.1-18. Standard Contract

1.1-19. Negotiations

1.1-20. System Design Changes
1.1-21. Debriefing Conferences

1.1-22. News Releases

1.1-23. Commission Data

1.1-24. Subcontracting

1.1.25. Restriction of Contact

1.1-26. Best and Final Offers, . |

1.1-27. Commonwealth Participation

1.1-28. Term of Contract )
1.1-29. Withdrawal Of Proposals

1.1-30. Contractor’s Representations and Authorizations
1.1-31. Notification of Selection . g
.. 1.1-32.RFP Protest Procedure

1.1-33. Definitions :

—
:—-—l
1
.b (8% ]

)—-lb—-lb—l)—lH\,ooo\]o\m

1.1-
1.1-
1.1=
1.1-
1.1-
1.1-
1.1-

1.1-
1.1-
1.1-
1.1-
1.1-
1.1-
1.1-

Part2

Information Required from Contractors
1.2-1. Format for Requirement Information
1.2-2. Packaging of Proposals

1.2-3. Secirity of Proposals

1.2-4. Disadvantaged Business Information

Page 4 0f297

Page

10
11
11
11
11

13

13

13

13
13
13
14
15 -
15
15

15

16

.16

16
17
17
17
17
17

- 17

17
18
18
18
18
18 -
20
20
21
23
24
24

26

26
26




N LA W

RFP #20052081-01 1

1.2-5 Enterprise Zone Small business Utilization Response
1.2-6. Technical Proposal

Tab 1. Letter of Transmittal

Tab 2. Mandatory Requirements

Tab 3. Management Summary

' Tab 4. Corporate Background and Experience

Tab 5. Project Staffing and Key Personnel
Tab 6. Technical Requirements
Tab 7. Training Requirements

‘Tab 8. Maintenance Requirements

Tab 9. Financial Requirements
Tab 10. Objections and Additions to Standard Terms and Condmons for Services

. Part3-

Mandatory Requirements
1.3-1. Mandatory Requirements

Part4 -

Criteria for Selection ,
1.4-1. Review and Evaluation
1.4-2. Alternate Proposals
1.4-3. Criteria

"1.4-4., Disadvantaged Business Partlclpanon Evaluation

Part5

System

1.5-A. -System A: Coin/Card Public Telephone Service

1. General Conditions: Coin/Card Public Telephone Servzce
a. No Charge to the Commonwealth - \
b. Compliance with Regulations and Law :
c. Federal and State Laws, Rules, Regulations and Codes
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RFP #2005-081-011

e. Monthly Detailed Financial Reports:

. £ Weekly Conference Calls and Reporting

g. Weekly Maintenance Trouble Ticket Report
h. Route Cause Analysis Log

i. Bi-Monthly Management Meetings
j. End User Forum Meetings

Coin Collection and Related Activities
a. Description of Activities

b. Refunds and Complaints

c. Trouble Detection and Repairs

d. Full Coin-Box Condition

e, Station Inspection and Cleaning
Enclosures and Pedestals

a. General Requirements

* b. Enclosures-and Pedestals _

10.
11,

c. Existing Enclosures

Compliance with Americans with Disabilities Act (ADA):
Environmental Conditions '

a. Complete Description

" b. Surge/Lightning Protection

4M3

Common Requirements: System A

I SIS

e

5-C

Call Rate Affordability

Moves, Changes, Addition, and Deletions
Installation, Transition and Implementation '
Schedule of Implementation

Training

1.5-D.

Training General

Training Description
Trainer

Training Material

End User Forum Meetings

Mainténance Requirements

W

SRR

General Provisions

a. Requirements

b. No Charge to the Commonwealth

Certification )

Maintenance Plan, Center Location and Personnel Profile
a. Maintenance Center

b. Personnel Profile

Standards for Repair

Maintenance Liquidated Damages

a. Minor Emergency
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b. MaJor Emergency
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d. Maintenance Liquidated Damage Major and Minor Monthly Report

6. Preventive Maintenance
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8. Maintenance Responsibility
~ a. All Suppliers Responsible Until Problems Identified
. b. Successful Contractor Point of Contact
9. Performance Requirements and Reliability/Availability
10.  Project Manager and Implernentatlon Plan
11, New Technology
12, Disaster Recovery Plan
13.  Minimum Contractor Background Checks Policy
14.  Storage and Security :
15, Site Clean Up
- L.5-E Financial
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2. = Commission Data Submission ‘
3. ' Revenue Generation
4. Service Revenues and Commissions
" 5. Commission Data
6. Commission Payments
7. Collection and Security .
8. Contract Requirements — Dlsadvantaged Business Participation and

Enterprise Zone Small Business Participation

Standard Contract Terms and Conditions for Services .

Attachments Section 1 Coin/Card Public Telephone Service

Attachment List 1 - 13

Attachment 1 Payphones and Enclosures in Place

Attachment 2 Public Payphone Station Inventory

Attachment 3 Coin/Card Public Telephone Installation and Cutover
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Attachment 4 Verizon Public Telephone Tariffs (4-A), Commonwealth

Public Telephone Charges (4-B)
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Centers
Attachment 8 Act 181 of 2002 ' 95
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Messages and Minutes (10-B), 2004 Agencies
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. Telephone Charges (13-A) (2 pages), Commission Data
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Section 1 Coin/Card Public Telephone Services
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Part 1

General Information For The Contractors
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RFP #2005-081-011

1.1-1.

1.1-2,

1.1-3.

1.1-4.

Part 1
General Information For The Contractors

Purpose: This Request For Proposals (RFP) provides interested Contractors with
sufficient information to adequately prepare and submit proposals for furnishing,
installing, and maintaining public payphones to provide payphone service for the
Commonwealth of Pennsylvania (Commonwealth). The Commonwealth is
seeking payphone and inmiate phone services. This RFP is structured in such a
way to allow a proposer to propose on both systems or on either. The preference
is to award one contract to a single proposer, but the Commonwealth reserves the
right to award separate contracts for the services, if it determines that it is in its
best interest to do so. Section 1 relates to payphones. Section 2 relates to inmates
phones. The Commonwealth is seeking an innovative solution for the provision
of these services, The RFP sets out the minimum requirements related to both
systems.

Issuing Office (Office of Administration): This RFP is issued for the
Commonwealth by the Office of Administration, Bureau of Infrastructure and..
Operations. The Office of Administration is the sole point of contact in the
Commonwealth for this RFP. Any and all questions should be directed to: =

Georgia A Baer,
Contract Administrator
Governor’s Office of Administration
. Bureau of Infrastructure and Operations — Network Admlmstratlon
- Telephone No. (717) 772-8124
- Facsimile No. (717) 772-8018
Email: gbaer@state.p\é.us '

Scope: This RFP contains instructions govetning the proposals to be submitted
and materials to be included therein; requirements which must be met to be
eligible for consideration; description of the required systems and the general
evaluation criteria; Contractor’s responsibilities; and other requlrements to. be met
by each Contractor submitting a proposal.

Problem Statement:

a. Purpose: The Commonwealth wants to ensure that highly-reliable,

. extensively available, public telephone service is provided to its citizens,
taxpayers, tourists, visitors, and others who want to place a call from a
Commonwealth-owned or leased property. The purpose of this RFPis to
secure these services for all coin/card telephones located on '
‘Commonwealth-owned or leased property for agencies under the

Page 11 0f 297




RFP #2005-081-011

Governor’s jurisdiction. Other governmental agencies not under the
Governor’s jurisdiction may elect to use this contract.

The Commonwealth of Pennsylvama has three (3) major objectives that
must be met:

1. To ensure the provision of high-quality service for the users of
‘public telephone service at Commonwealth locations.

2. To maximize the economic return to the Commonwealth and its
agencies from the coin/card pay telephones while reco gmzmg the
Contractor costs of providing the serv1ces /

3. To provide dependable, well-maintained public coin/card
telephone service to Commonwealth clients, consumers, and
general telephone users at Commonwealth locations.

b. Summary of Scope of Work: The.Contractor shall be responsible for furnishing,
installing, and maintaining payphone service for the Commonwealth. Contractor:.
should recognize that the various Commonwealth agencies have unique needs and
special environments that must be served. For example, state hospitals may
require special placement and features in order to provide service to their patients
and clients. Ownership of equipment at the end of the coritract term by the
Commonwealth includes shelves and booths as indicated on Attachment 1.
Payphones and Enclosures in Place and TTY's as indicated on Attachment 2

Public Payphone Station Inventory.

1. System A: Coin/Card Telephone Service. System A is comprised of all the
coin/card telephones at locations throughout the Commonwealth under the
Governor’s jurisdiction as well as some other governmental locations.
Payphones proposed in response this REP must be equal to or better then the
specification listed in Attachment 1 Payphones and Enclosures in Place.
Attachment 2 is the inventory of public payphones as reported by Verizon, the
incumbent prime Contractor. These inventoried stations are to be used as the
basis for the number of telephones to be included in the Contractors’ response
to this RFP. However, it may be expected that other stations may be added in
the future as new stations are installed and as other existing stations are located

~ and inventoried. Stations shall be added under the same contractual provisions.
In addition, with the concurrence of the Office of Administration, more
locations could be added to the contract by other governmental agencies not
under the Governor’s jurisdiction, for example already added are Pennsylvania
Turnpike and Shippensburg University. Each response to this RFP must fully
explain what the Contractor is proposing at each location. Section 1.5-A
delineates the technical requirements for these coir/card telephone services.
The requirements are to be considered minimum and must be included in any

Page 12 0of 297




RFP #2005-081-011

1.1-5.

1.1-8.

1.1-9.

proposal, regardless of what other services the Contractor includes in its
ploposal

2. All coin/card telephones shall be installed using a procedure such that
there shall be no interruption of existing public payphone service. The
installation schedule must be in accordance with Attachment 3 of this

'RFP. Each responding Contractor must submit a detailed cutover schedule
with its proposal, including time frames for the various stages of
installation, including tests and acceptance by the using Commonwealth

agen01 €S.

Rej ection Oof Proposals The Commonwealth reserves the right to reject any and
all proposals received as a result of this request, or to negotlate separately with
competing Contractors.

. Incurring Costs: The Commonwealth is not liable for any costs 1nourred by

Contractors, in preparing response to this RFP.

. Pre—pfoposal Conference: A pre-proposal conference will be held on the date and. -

at the place specified in the cover letter. The DOC-SCI site visit is only for
Section 2 of this RFP that will follow the pre-proposal conference. The purpose
of this pre-proposal conference is to clarify any points in the RFP, which may not
have been clearly understood. The Office of Administration must receive
questions in writing at least five (5) business days prior to the meeting to ensure
sufficient analysis can be made before an answer is supplied. The pre-proposal
conference is for information only. Answers furnished during the conference are .
not official until verified, in writing, by the Office of Administration. All

| [questions and answers will be issued as an addendum to and become part of this

RFP and posted to the Department of General Services website
www.dgsapp.state.pa.us/comod/main.asp. ‘

Amendment To The RFP: If it becomes necessary to revise ény part of this RFP,
an amendment shall be posted to the Department of General Services website
www.dgsapp.state.pa.us/comod/main.asp.

Response Date: To be considered, proposals must arrive at or before the time and

date specified in the cover letter at Department of Corrections Central Office
Building, Support Services Section, 2520 Lisburn Road, Camp Hill, Pennsylvania
17001-0598. Contractors mailing proposals should allow sufficient mail delivery
time to ensure timely receipt of their proposals. Late proposals will not be
considered regardless of the reason for the proposal being late.

1.1-10. Proposals: To be considered, Contractors must submit a complete response to this

RFP, using the format provided in PART 2. A Contractor may make no other
distribution of proposals. An official authorized to bind the Contractor to its
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provisions must sign the _proposél. For this RFP, the proposal must remain valid
until the contract is fully executed by the Commonwealth. The contents of the
proposal of the selected Contractor become contractual obligations if a contract is

entered into. )

1.1-11. Disadvantaged Business Information: The Commonwealth encourages
participation by small disadvantaged businesses as prime Contractors, joint .
ventures, and subcontractors/suppliers and by socmlly dlsadvantaged businesses
as prime Contractors.

Small Disadvantaged Businesses are small busmesses that are owned or controlled
by a majority of persons, not limited to members of minority groups, who have
been deprived of the opportunity to develop and maintain a competitive position
in the economy because of social disadvantages. The term includes: 1)
Department- of General Services Bureau of Minority and Women Business
Opportunities (BMWBO)-certified minority businesses enterprises (MBEs) and
women business enterprises (WBEs) that qualify as small businesses and 2)
United States Small Business Administration-certified Small D1sadvantaged
Businesses or 8(a) small dlsadvantaged business concerns.

Small businesses are businesses in the Unlted States that are independently
owned, are not dominant in their field of operation employ no more than 100
persons -and earn less than $20 million in gross annual revenues ($25 million i in
gross annual revenues for those businesses in the information technology sales or

service business).

Socially disadvantaged businesses are businesses in the United States that

. BMWBO determines are owned or controlled by a majority of persons, not
limited to members of minority groups, who are subject to racial or ethnic
prejudice or cultural bias, but which do not qualify as small businesses. In order
for a business to qualify as "socially disadvantaged", the offeror must include in
its proposal clear and convincing evidence to establish that the business has
personally suffered racial or ethnic prejudice or cultural bias stemming from the
business person's color, ethnic origin or gender.

Questions regarding this Program can be directed to:

Department of General Services

Bureau of Minority and Women Business Opportunities
Room 611, North Office Bu11d1ng

Harrisburg, PA 17125

gs-bmwbo@state.pa.us

Phone: (717) 787-6708

FAX: (717) 772-0021
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Program information and a database of BMWBO-certified minority- and women-

~ owned businesses can be accessed at www.dgs.state.pa.us, DGS Keyword:
BMWBO. The federal vendor database can be accessed at www.ccr.gov by
clicking on Dynamic Small Business Search (certified companies are so -
indicated).

1.1-12. Information Concerning Small Businesses in Enterprise Zones: The

Commonwealth of Pennsylvania encourages participation by small businesses,
whose primary or headquarters facility is physically located in areas designated by
CWOPA as Designated Enterprise Zones, as prime Contractors, joint ventures -
and subcontractor s/supphers .

Small businesses are businesses in the United States that are independently
. owned, are not dominant in their field of operation, employ no more than 100
persons and earn less than $20 million in gross annual revenues ($25 million in
gross annual revenues for those businesses in the information technology sales or
service business), B

There is no database or directory of small business located in Designated
Enterprise Zones. Information on the location of Designated Enterprise Zones . .

can be obtained by contacting:

Aldona M, Kartorie

Center for Community Building

PA Department of Community and Economic Development
4% Floor Keystone Building

400 North Street

Harrisburg, PA 17120-0225

Phone (717) 720-7409

Fax (717) 787-4088

Email akartorie@state.pa.us -

1.1-13. Economy Preparation of Proposals: Proposals should be prepared simply and
economically, providing a straightforward, concise description of the Contractor’ s
ability to meet the requirements of the RFP.

1.1-14. Oral Presentation: Contractors that submit proposals may be required to make an
oral presentation of their proposal to the Commonwealth. Such presentations
provide an opportunity for Contractors to clarify their proposals to ensure
“thorough mutual understanding. The Ofﬁce of Administration will schedule these

presentations.

1.1-15. Pre-Award Performance Demonstration: At the option of the Office of
Administration, qualified Contractors will be required to demonstrate the
functional capabilities the equipment proposed for System A prior to final
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selection. Qualified Contractors are those that have met all mandatory
requirements as set forth in Part 3. The proposed equipment and software must be
_in production and installed and in use by one (1) or more customers of the
Contractor. Refer Part 2 Tab 6 paragraph b for a more detailed description of the
demonstration phase of the evaluation. The Office of Administration will not be -
responsible for any cost incurred by a Contractor for such a demonstration(s). A
minimum of six (6) and not more than seven (7) Commonwealth of Pennsylvania
representatives will be a part of the team reviewing the demonstration. The
Contractor shall be responsible for reimbursing the Commonwealth for the travel
expenses of the representatives of the Commonwealth to attend the
demonstration(s). '

1.1-16. Prime Contractor Responsibilities: The selected Contractor must assume
responsibility for all services offered in its proposal whether or not it produces
them. Further, the Commonwealth will consider the Contractor to be the sole
point of contact with regard to contractual matters. Any services provided by a
subcontractor must be identified in the Contractor’s proposal. All
subcontractor(s) m'}'lst be in the RFP prior to RFP submission.

The selected Contractor shall be the sole contact with the Commonwealth for all’
matters covered by the contract and shall have submitted a smgle proposal in
which the following are participants:

Smgle interLATA carrier for System A; one or more Contractors providing local
and intraLATA call service for System A; one or more Contractors prov1d1ng
statewide payphone (coin/card) telephone service for System A :
.1.1-17. Disclosure Of Proposal Contents: Proposals will be held in confidence and will
: not be revealed or discussed with competitors, unless disclosure is required to be
N made (i) under the provisions of any Commonwealth or United States statute or -
regulation; or (ii) by rule or order of any court of competent jurisdiction. Ifa
; contract is executed, however, the successful proposal submitted in response to
this RFP shall be subject to disclosure.” All material submitted with the proposal

becomes the property of the Commonwealth of Pennsylvania and may be returned -

only at the Commonwealth’s option. Proposals submitted to the Commonwealth
may be reviewed and evaluated by any person other than competing Contractors at
the discretion of the Commonwealth. The Commonwealth has the right to use any
or all ideas presented in any proposal. Selection or rej ect1on of the proposal does
not affect this right.

1.1-18. Standard Contract: If a contract is entered into as a result of this RFP, it will be a
firm commission percent contract and will include the terms and conditions
contained in Part 6 of this RFP that is located in Section 2 Inmate Telephone
Services Part 6. The RFP and the successful proposal will becomepart of the
contract.
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1.1-19. Negotiations: Negotiations may be undertaken with Contractors whose proposals
show them to be qualified, responsible, and capable of performing the work.
After negotiations, if the selected Contractor fails or refuses to properly execute
the contract or furnish the required bonds(s) (see Part 6-33. Performance Bond) .
and return them to the Office of Administration within fifteen (15) working days
after receipt of the written notification of award and the contract documents, the
Office of Administration may, at its option, discontinue communications with the
Contractor and commence contract negotiations with another Contractor who
submltted a proposal or reject all proposals

1.1-20. System Design Changes: The Ofﬁce of Administration reserves the right to'l.
. negotiate system design changes after award if the Office of Administration.
determines that changes are in the best interest of the Commonwealth and do not

change the scope of the proposal.

1.1-21. Debriefing Conferences: Contractors whose proposals are not selected will be
notified of the name of the selected Contractor and will be given the opportunity
to be debriefed upon request. The Office of Administration will schedule the time:
and location of the debriefing. - Each Contractor will be limited to two (2)
participants at the debriefing conference. The Contractor will not be compared
with other Contractors. Contractor’s exercise of the opportunity to be debriefed

~shall not constitute the filing of a protest under Section 1.1-32 hereof.

1.1-22. News Releases: News releases pertaining to this project may not be made without |
prior Commonwealth approval, and then only in coordination with the Office of

Admlmstratlon

- 1.1.23. Commission Data: All commission data for the proposal MUST be submitted in a
separate sealed envelope, marked “Commission Data, within the sealed proposal
and kept separate from the technical proposal. Failure to meet this requirement
will result in automatic disqualification of the proposal. Since this is a “no cost”
contract, no cost data is required to be submitted as part of this RFP.

1.1.24. Subcontracting: Each Contractor must provide a list of all proposed

' subcontractors with its proposals. The Contractor shall not enter into subcontracts
for any of the services contemplated under this contract without obtaining prior
written approval from the Office of Administration. The Commonwealth reserves
the right to approve or reject, in writing any subcontractor. Acceptance of a

- proposal is approval of any subcontractors listed in the proposal.

1.1.25. Restriction of Contact: Contractors contact is limited to the Office of

Administration specified in Section 1.1-2. Any violation of this condition may be
cause for the Commonwealth to reject a Contractor’s proposal.
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1.1-26. Best and Final Offers: To obtain best and final offers from Contractors whose
‘proposals are determined by the Commonwealth, in its sole discretion, to be
reasonably susceptible of being selected for award, the Commonwealth may (a)
enter into discussion (b) schedule oral presentations; and/or request revised
proposals

1.1-27. Commonwealth Participation: Unless specifically noted in this section,
Contractors must provide all services to complete the identified work. The
Commonwealth will provide oversight to ensure that all aspects of any contract
that may be entered into are satisfactorily performed

1.1-28. Term of Contract: The term of the contract with the selected Contractor shall be
for an initial term of five (5) years, with the Commonwealth retaining the option
- "to renew the contract for two (2) additional one-year periods. The term of the
contract will commence on the Effective Date. The Effective Date shall be fixed
by the Office of Administration after the contract has been fully executed by the
Contractor and by the Commonwealth and all approvals required by the -
Commonwealth have been obtained.

1.1-29. Withdrawal of Proposals: Proposals may be withdrawn by written notice from the
Contractor which is received at the Office of Administration’s address for
proposal delivery prior to, but not after, the exact hour and date specified for
proposal receipt.

1.1.30. Contractor’s Representations and Authorizations: Each Contractor by submitting |
' its proposal understands, represents, and acknowledges, that:

a. All information provided by, and representations made by, the
Contractor in the proposal is material and important and will be relied
upon by the Officé of Administration in awarding the contract(s). Any
misstatement shall be treated as fraudulent concealment from the .
Office of Administration of the true facts relating to the submission of
this proposal. A misrepresentation shall be punlshable under 18 Pa.
C.S. 4904. °

b. The commission incentives of this proposal have been arrived at
.independently and without consultation, communication, or agreement
with any other Contractor or potential Contractor.

c. The commissions incentives of the proposal have not been disclosed to
any other firm or person who is a Contractor or potential Contractor,
~ and they will not be disclosed on or before the proposefl submission
deadline specified in the cover letter to this RFP.
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d. No attempt has been made or will be made to induce any firm or
~ person to refrain from submitting a proposal on this contract, or to
submit a proposal higher than this proposal, or to submit any
intentionally high or noncompetitive proposal or other form of
complementary proposal. :

e. The proposal is made in good faith and not pursuant to any agreement
or discussion with, or inducement from, any firm or person to submit a
complementary or other noncompetitive proposal.

f. To the best knowledge of the person signing the proposal for the
Contractor, the Contractor, its affiliates, subsidiaries, officers,
directors, and employees are not currently under investigation by any:
govemmental agency and have not in the last four (4) years been
convicted or found liable for any act prohibited by State or Federal law
in any jurisdiction, involving conspiracy or collusion with respect to
b1ddmg or proposing on any public contract, , except as disclosed by the
Contractor in its proposal.

g. To the best of the knowledge of the person signing the proposal for the-
Contractor and except as otherwise disclosed by the Contractor in its
proposal, the Contractor has no outstanding, delinquent obligations to -
the Commonwealth including, but not limited to, any state tax liability
not being contested on appeal or other obligation of the Contractor that
is owed to the Commonwealth.

h. The Contractor is not currently under suspension or debarment by the
Commonwealth, or any other state, or the federal government, and if
the Contractor cannot certify, then it shall submit along with the
proposal a written explanation of why such certxﬁcatlon cannot be
made,

i. The Contractor has not, under separate contract with the Office of
Administration, made any recommendations to the Office of
Administration concerning the need for the services described in the
proposal or the specifications for the services described in the

proposal.

j.  Each Contractor, by submitting its proposal, authorizes all
Commonwealth agencies to release to the Commonwealth information
related to liabilities to the Commonwealth including, but not limited
to, taxes, unemployment compensation, and workers’ compensa’uon

liabilities.
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k. Until the selected Contractor receives, a fully executed and approved
written contact from the Office of Administration there is no legal and
valid contract, in law or in equity, and the Contractor should not begin

to perform.

1.1-31. Notification of Selection: The responsible Contractor whose proposal is
determined to be the most advantageous to the Commonwealth, as determined by
the Office of Administration, after taking into consideration all of the evaluation
factors, will be notified in writing of its selection for negotiation. '

1.1-32. RFP Protest Proéedure:

a. Who May File the Protest. Any actual or prospective Contractor who
is aggrieved in connection with the solicitation or award of the contract
may file a protest. :

b. Time and Place for Filing.

1. A protest or improprieties in solicitations must be filed by
prospective Contractors within seven (7) days after the
protesting Contractor knows or should have known of the
facts giving rise to the protest, but in.no event later than the
proposal submission deadline specified in the cover letter to
the RFP. Contractors who submit a proposal may file a
protest within seven (7) days after the protesting Contractor
knows or should have known of the facts giving rise to the
protest. The date of filing is the date of reCeipt of the protest.

2. The Office of Admmlstranon for good cause may consider any
untimely protest

3. A protest must be in writing and filed w1th the Ofﬁce of
Administration. .

c. Notice of Protest. The Office of Administration shall notify the
successful Contractor, by registered mail, of the protest if award has
been made. If the protest is received before award and substantial .
issues are raised by the protest, all Contractors who appear to have a
substantial and reasonable prospect of winning the award shall be
notified by registered mail, and may file their agreement/disagreement
with the Office of Administration within three (3) days after recelpt of
notice of protest.

d. Stay of Procurement. The Office of Administration will immediately
decide upon receipt of the protest whether or not the award of a
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contract shall be delayed, or if the protest is timely received after the
award, whether the performance of the contract should be suspended.
The Office of Administration shall not proceed further with the
solicitations or with the award of the contract and shall suspend
performance under the contract, if awarded, unless: the head of the
‘Office of Administration makes a written determination that the protest
is clearly without merit or that award of the contract without delay is
necessary to protect the substantial interests of the Commonwealth.

e. Procedures. The Office of Administration may decide the merits of
the protest on the written, submitted documentation. However, if the
Office of Administration deems the protest to be complex, an informal
conference may be held before reaching a decision.

f. Decision. The Office of Administration shall promptly, but in no
event later than 120 days from the filing of the protest, issue a written

decision. The decision shall:
1. State the reason for the action taken.

2. Inform the protesting Contractor of its right to file an action in
Commonwealth Court within fourteen (14) days of the receipt of
the decision. A copy of the decision shall be delivered by
registered mail to the protesting Contractor and any other person

. determined by the Office of Administration to be affected by the

decision.
A copy of the decision shall be delivered by registered mail to the

protesting Contractor and any Sther person determined by the
. Office of Administration to be affected by the decision.

1.1-33. Definitions: For the purpose of this RFP, the following definitions apply:
CLEC: Competitive Local Exchange Carrier - Approved by the PUC.

Essential Repairs: Those repéirs required to keep the telephone station
operational; not clean-up, telephone book, etc.

Gross Revenue: Total billed revenue earned from usage charges before any
operational costs are deducted. Total revenue billed to customers before
uncollectible, billing fees, or any other costs or payments to suppliers.

ILEC: Incumbent Local Exchange Carrier - Tariffed by the PUC.
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+ InterLata Carrier: Any carrier registered with the Federal Communications
"Commission that is authorized to carry customer fransmissions between Latas and

interstate,

Intralata: A geographic area or region, mandated by the FCC, in which the local
operating telephone company provides local service, long distance service, and
access to the entire telephone network. Telecommunications services that
originate and end in the same Local Access and Transport Area.

. International Calls: For System A, international is defined as calls worldwide.

Lata: Local Access and Transpdrt Area, |

North American Number Plan: The area includes all 50 states, Canada, and parts
of the Caribbean Islands composed of the following with area codes: Bahamas
(242), Bermuda (441), Barbados (246), British Virgin Islands (284), Puerto Rico
(787), and the U.S Virgin Islands (340).

Project Manager: The person nah'ie'd by the Contractor who shall be responsible-
for coordination of all activities between the Office of Administration, using
agencies, and the Contractor and the Contractor’s subcontractors.

Provide means supply and install, unless otherwise stated.

Semi-Public Telephones: Those telephones that are noncommission producihg but
- are coin/card stations supplied by the payphone service provider (PSP) at a

morithly charge.

Telecommunications Management Officer (TMO): The individual designated by
each Commonwealth using agency responsible for all telecommunications matters

[

within that agency. . - '
i : \

. Text Telephone (TTY): TeleTYpewriter. A telephone terminal with a typewriter-
like keyboard that permits hearing or speech-impaired persons to communicate by
typing messages back and forth over telephone lines. .~

Turnkey System: A corﬁpletely installed ope.ra;c.ional' system furnished, installed,
and maintained in accordance with all requirements of this RFP.

Using Agency (ies); The governmental using agency (ies), which will be the.
recipient and eventual user of the equipment and services identified in this RFP.
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Part 2
Information Required From Contractors
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. Part2
Information Required From Contractors .

-1.2-1. Format for Required Information:

This PART of the RFP provides the format and informational
requirements for Contractors that are submitting a proposal for the
Coin/Card Public Payphone.

a.

The Commonwealth reserves the right to request additional
information which, in the Commonwealth’s opinion, is necessary to.

. assure that the Contractor’s competence, number of qualified

employees, business organization, and ﬁnancml resources are adequate,

to perform according to the contract.

- The Commonwealth may make such investigations as deemed

necessary to determine the ability of the Contractor to perform the
work, and the Contractor shall furnish to the Commonwealth all such
information and data for this purpose as requested by the
Commonwealth. The Commonwealth reserves the right to reject any
proposal if the evidence submitted by, or investigation of, such
Contractor fails to satisfy the Commonwealth that such Contractor is
properly qualified to carry out the obligations of the agreement and to
complete the work specified. . :

. t

To conform to the guidelines established by the Commonwealth for all
procurements, the Contractor’s proposal must:

A,

Place the official name of the firm subm1tt1ng the proposal on the
outs1de front cover of each copy of the proposal

Include the required format for the table of contents.

Have major sections of the proposal identified with index tabs to
identify them as they are named in the table of contents.

Number each page consecutively from the begmmng of'the
proposal. .

Include two (2) complete sets of the technical information and
specifications for each item of equipment and software.

Conform to the following table of contents:
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Technical Proposal;

Ta}b 1

Tab 2

Tab 3
Tab 4

Tab 5

-Tab 6

Tab 7

Tab 8

Letter of Transmittal.

Mandatory Requirements from information provided in
REP Part 3 Mandatory Requirements.

Management Summary

Corporate Backgrc.)und and Experience

Project Staff and Key Personne] |

’feéhnical Requirements from information providéd in RFP

Part 5 Systems, 1.5-A System A: Coin/Card Public
Telephone Service, 1.5-B Common Requirements,

~ Attachment 3 Coin/Card Telephone Installation and

Cutover Schedule, Attachment 5 Installed Equipment
Form. '

Training Requirements, from information provided in RFP
Section 1.5-C Training. -

Mamtenance Requ1rements from: 1nformat1on provided in
RFP Section 1.5-D Maintenance Requ1rements and

Attachment 11.

Tab 9

Financial Requirements from mformatlon prov1ded in the
RFP Section 1.5-E Financial.

Tab 10 Objections and add1t1ons o standard terms and cond1t1ons .

for services Part 6.

. Disadvantaged Business Information. This portion of the 'proposal

must be identified as Disadvantaged Business Submittal and also
bound and sealed separately.

Commission Section. Commission data must not be included in

the Technical/Administrative Section. It must be in a separate,
sealed envelope and so identified as commission cost data
Attachment 13 A-C. If commission data is included with the
technical submission, the proposal will be rejected.
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Packaging Of Proposals:

Eleven (11) copies of the Technical/Administrative Section, of which will be two
(2) originals in binders and nine (9) copies in binders, and one (1) unbound copy. -

One (1) CD electronic copy (Word or Excel) of all Technical/Administration
Section. Do not include the Disadvantage Business Information or the
commission information on this disk.

Three (3) copies of the separately bound Commission Section and one (1) CD |
electronic copy (Word or Excel) of the commission cost data must be bound and

.- sealed separately.

One (1) copy of the Disadvantaged Business Information Participation Value
Section of the proposal must be submitted separately from the
Technical/Administration Section and it must be bound and sealed and placed

in a binder.

Security Of Proposals: Proposals will be opehed by authorized personnel of the
Commonwealth of Pennsylvania.- '

Disadvantaged Business Information: To receive credit for being a Small
Disadvantaged Business or a Socially Disadvantaged Business, entering into a
joint venture agreement with a Small Disadvantaged Business or subcontracting
with a Small Disadvantaged Business (including purchasing supplies and/or .
services through a purchase agreement), a company must include proof of
Disadvantaged Business qualification in the Disadvantaged Business Submittal of

the proposal:

a. Small Disad\)antaged Businesses qﬁalifying as a result of
MBE/WBE certification from BMWBO must provide a photocopy of their -

BMWBO certificate,

b. Small Disadvantaged Businesses - qualifying as, a result of
certification from the U.S. Small Business Administration as an 8(a) or
small disadvantaged business must submit proof of Small Business.
Administration certification. The owners of ‘'such businesses must also
submit proof of United States citizenship.

c. All companies claiming Small Disadvantaged Business status,
whether as a result:- of BMWBO certification or Small Business
Administration certification as an 8(a) or small disadvantaged business,
and must attest to the fact that the husiness has 100 or fewer employees.
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d. All companies claiming Small Disadvantaged -Business status,
whether as a result of BMWBO certification or Small Business °
Administration certification as an 8(a) or small disadvantaged business,
must submit proof that their .gross annual revenues are less than
© $20,000,000 (825,000,000 for those businesses in the information
technology sales or service business). This can.be accomplished by
including a recent tax or audited financial statement,

- All companies claiming status as a Socially Disadvantaged Business must include
in the Disadvantaged Business Submittal of the proposal clear and convincing
evidence to establish that the business has personally suffered racial or ethnic
prejudice or cultural bias stemming from the business person's color, ethnic origin
or gender. The submitted evidence of prejudice or bias must: ]

a, Be rooted in treatment, which the business person has experienced
in American society, not in other countries.

b. Show prejudice or bias that is chronic and substantial, not fleeting or
insignificant. ’ :

c. Indicate that the. business petson's experience with the racial or
ethnic prejudice or cultural bias has negatively impacted on his or her
entry into and/or advancement in the business world.

]

BMWBO shall determine whether the Contractor has established that a business is
socially disadvantaged by clear and convincing evidence. '

In addition to-these verifications, the Disadvantaged Business Submittal should
include the following information:

e The name and telephone number of the project (contact) peréon for the.
Small Disadvantaged Business(s) or Socially Disadvantaged Business.

o The company name, address, telephone number of the prime contact
person for each specific Small Disadvantaged Business or Socially
Disadvantaged Business included in the proposal. The Contractor must
specify the Small Disadvantaged Business(s) or Socially Disadvantaged
Business to which it is making commitments. The Contractor will not
receive credit by stating that it will find a Small Disadvantaged Business
or Socially Disadvantaged Business after the contract is awarded or by
listing several companies and stating you will select one later.

o The specific Work, goods, or services the Small Disadvantaged Business(s)
or Socially Disadvantaged Business(s) will perform or provide.
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o The location where the Small Disadvantaged Business(s) or Socially
Disadvantaged Business will perform these services.

o The timeframe for the Small Disadvantaged Business(s) or -Socially
DisadVantaged Business to provide or-deliver the goods or services.

» The amount of cap1tal if any, the Small Dlsadvantaged Bus1ness(s) or
Socially D1sadvantaged Business will be expected to provide. -

o The form and amount of compensationn each Small Disadvantaged
Business or -Socially Disadvantaged Business will receive. In the
Disadvantaged Business portion of the proposal, provide the estimated
dollar value of the- contract to each Small Disadvantaged Business or
Socially Disadvantaged Business. '

o The percent of the total value of services o products
purchased/subcontracted under the proposal that will be provided by the
Disadvantaged Business(s) or Socially Disadvantaged Business.

* In the case of a joint venture agresment, a copy of the agreement, signed
by all parties, must be included in the Disadvantaged Business Submittal
of the proposal. If subcontracting, a signed subcontract ‘or letter of intent
must be included in the Disadvantaged Business portion of the proposal.

¢ Include in the Disadvantaged Business Submittal, any and all information

~ concerning the Contractor’s proposed utilization of small businesses

. located in Designated Enterprise Zome as required by Section II-8,
Enterprise Zone Small Business Utilization Response

The Disadvantaged Business Submittal must be clearly identified as
Disadvantaged Business information and sealed in an envelope. separately from
the remainder of the proposal. . Only one copy of the Disadvantaged Business
‘Submittal is needed. ~ ( : '

" The dollar value of the commitment to each Small Disadvantaged Business or
Socially Disadvantaged Business must be sealed in the same envelope with the
Disadvantaged Business portion of the proposal. The selected Contractor's
Disadvantaged Business commitment amount, name of Disadvantaged Business,
services to be provided including timeframe, for performing services will be
included as a contractual obligation when the contract is executed.

Offerors may submit, within the same proposal envelope, alternate proposals for
differing utilization of Small Disadvantage Businesses or Socially Disadvantage
Businesses. For example, a proposal may be submitted by prime contractor with a
Small Disadvantaged Business as a subcontractor while an alternate proposal may

N
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. 1.2:5.

" be submitted by the Small Disadvantaged Business as the prime contractor. If an

alternate proposal is offered, it must include separately sealed Technical, Price
and disadvantaged Business submittals for-the alternate. The alternate proposal

will be scored separately. Only the higher-scored proposal (prime proposal or '
alternate proposal) will be eligible for participation for Best and Final Offers. '

Enterprise Zone Small Business Utilization Response. To receive credit for being

an enterprise zone small business or entering into a joint venture agreement with
an enterprise zone small business or subcontracting with an enterprise zone small
" business, a company must include the following information in the Disadvantaged
Business Submittal of the proposal:

Proof of the location of the business’ headquarters (such as a lease or
deed or Department of State corporate registration).

Confirmation of the enterprise zone in which it is locatéd (obtained
from the local enterprise zone office).

Proof of United States citizenship of the owners of the business.
Certification that the business employs 100 or fewer employees.

Proof that the business’ gross annual revenues are less than -

- $20,000,000 (325,000,000 - for those businesses in the information

technology sales or service business). This can be accomplished by
1nclud1ng arecent tax or audited financial statement.

In addition to these verifications, this portion of the Submittal should 1nclude
the following information:

The company narrie, address,. name ard telephone number of the

-primary contact person for. each Enterprise Zone Small Business

included in the proposal. The Contractor must specify the Enterprise

- Zone Small Business to which it is making commitments. The

Contractor will not receive credit by stating that it will find a
Enterprise Zone Small Business after the contract is awarded or by
listing several companies and stating it will select one later.

The specific work goods, or services the Enterprise Zone Small
Business will perform or provide.

The location where the Enterprise Zone Small Busmess will perform
these services.
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1.2-6.

' e The timeframe for the Enterprise Zone Small Business to provide or
deliver the goods or services.

¢ Theamount of capital, if 'any, the Enterprise Zone Small Business will
be expected to provide.

e The form and amount of compensation each Enterprise Zone Small
Business will receive. In the Disadvantaged Business portion of the
proposal, provide the estimated dollar value of the contract to each
Enterpnse Zone Small Business.

e The percent of the total value of services or products
-purchased/subcontracted under the proposal that w1ll be prov1ded by
the Enterprise Zone Small Business.

o In the case of a joint venture agreement, a copy of the agreement,’
signed by all parties, must be included in the Disadvantaged Business
Submittal of the proposal. If subcontracting, a signed subcontract or

" letter of intent must be included in the Disadvantaged Business:

Submittal of the proposal. . \

" The dollar value of the commitment to each Enterprise Zone Small Business must

be sealed in the same envelope with the Disadvantaged Business Submittal of the
proposal. The selected Contractor's Enterprise Zone Small Business commitment
amount, narme of Enterprise Zone Small Business, and services to be provided
including timeframe for performing services will be included as a contractual
obligation when the contract is executed.

Technical Proposa'_l: Responses to Tabs 1 though 10 must be bound, sealed, and
identified separately as the Technical Proposal, following the Table of Contents

.. described in 1.2.1 above. Commission data must not be presented in the technical

portion of the proposal. Non-compliance with these requirements will result in
disqualification. :

TAB1, LETTER OF TRANSMITTAL

The Letter of Transmittal must state that the proposal will remain valid until the contract
" is fully executed by the Commonwealth. The contents of the proposal of the selected
Contractor will become a contractual obligation if a contract is executed. An ofﬁcnal
authorized to bmd the Contractor to its provisions must sign proposals

TAB 2. MANADATORY REQUIREMENTS

To be eligible for evaluation, the mandatory requirements in Part 3 of this RFP MUST be
addressed in this section by indicating ACCEPTANCE of each. NONACCEPTANCE
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OF ANY OF THE MANDATORY REQUIREMENTS, OR MODIFICATION OR THE
PLACING OF CONDITIONS ON ACCEPTANCE OF ANY OF THE MANDATORY
REQUIREMENTS, IN WHOLE OR IN PART, WILL RESULT IN IMMEDIATE
DISQUALIFICATION, THEREFORE, IF YOU CANNOT ACCEPT ALL OF THE
MANDATORY REQUIREMENTS, YOUR PROPOSAL WILL BE IMMEDIATELY
DISQUALIFIED. ‘

If there are any conflicts between the answers to the mandatories and any answers in any
other section of the proposal, the answers in the mandatories section will take precedence
in any contract that may.be entered into as a result of this RFP.

TAB 3. MANAGEMENT SUMMARY

The Commonwealth of Pennsylvania is seeking a Contractor to perform the tasks and.
services outlined in Part 5 of this RFP. Through their proposal, Contractors must
demonstrate their expertise in providing these services. In this Tab, the Contractor must:

1. Providea descnptlon of the Contractor understanding of the purpose of this RFP.

2. Present a summary of its proposal that includes an overview of the approach to
completing the tasks identified in Part 5.

3. Present a description of how the staff resources required by this RFP will be

“provided. Include timeframes for providing these resources.

4. Explain how the project will be administered from a corporate level.

. Explain how the prime Contractor plans to monitor and evaluate the performance

of subcontractors (if used) and Contractor personnel.

6. Explain the prime Contractor’s experience and ability to assemble the best
qualified consortium of service providers/subcontractors that can provide
innovative and cost effective solutlons which meet or exceed the requlrements of
this RFP. -

7. Explain the Contractor’s ability to ‘effectively control and manage the strategic
and operational aspects of a consortium of service providers/subcontractors Wh1ch
will allow the prime contractor to commit to liquidate damages.

8. Explain how the prime Contractor will work as a team with their subcontractor on
this contract.

9. Does the prime Confractor typlcally manage a consortium of contractors to
compete the services pertaining to this RFP? Provide examples.

10. Provide the name, title, telephone number, FAX number, mailing address, e-mail -
address, and work hours of a person who will be available to answer any questions

concerning its proposal.

o

TAB 4. CORPORATE BACKGROUND.AND EXPERIEN CE
It is critical to the Commonwealth that the Contractor has a considerable amount of

experience in providing telephone services. This TAB allows the Contractor to present
the qualifications of the corporation, and its staff and those of the proposed
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subcontractors, (if any), relative to the services requested in this RFP. In thls TAB, the

Contractor must:

1. Describe the proposed Contractor structure, if any, and describe the
responsibilities and role of each subcontractor.

2. For each subcontractor, the following data must be provided;

a. Contract Information;

Provide the following information for the prime

Contractor:

1. Complete company name, address and telephone
number.

2. Federal identification number.

3. State in which company is incorporated.

+ 4, Description of company’s organization, including

organization charts, and indicates company offers
by name, where applicable.

Principal type of business. _
Total number of years in the principal busiﬁess.

IS

" 7. Number of years in the telecommunications

. Dbusiness. . :

8. Total full time work force ass1gned to contract
functions.

9. Total full time telephone system and services work
force located in whére you are proposing to serve.

Contract Information for Subcontractors:. Contractors must submit with their

proposals a list of all subcontractors that are expected to be used.under the
Contract and the activities to be accomphshed by the subcontractors under the

Contract.

If subcontractors are proposed in this bid, answer the
following for each:

1.
2.

3.
4.

Complete subcontractor name and address
Federal identification or social security number.

State in which incorporate, if applicable.
Type business. :
Total years in the business for which the Sub 1s being
proposed in this bid.
Number of years in the telecommunications business.
Provide a financial statement or company annual report
for each of the latest year.
How many projects similar to the functions proposed in
this bid have been worked on in the past three (3) years.
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&

8. Provide as many as possible but no less than three 3)
references for the project described in number 7 above.
Include at least the following 1nformat1on

a.

Company name |

b. Address
c.
d. Description of the element(s) of the project

Type of business

being assigned.
Identify any subcontractor(s) and its role in
these studies or projects.
A brief description of the system or hardware to
be installed.
Contract person and alternate:
i. Name
ii. Title
iii. Phone number
iv. Address
v. Hours available
Total full time work force assigned to projects:-
related to project on this bid.
Total full time work force located in the
Commonwealth being proposed by the Tesponse
to this b1d :

c. ~  Financial Information: Contractors must include with their proposals the latest
armual report and a complete financial statement prepared by an independent
" certified public accountant to include the balance sheet and a profit and loss

statement for the complete fiscal pe;‘i,od forthe firm submitting the proposal and
all other firms joining the Contractor in providing major components of the
systems such as InterLata service, Intralata service, local calling, payphone
service, and collect call billing services, coin collection services, and
maintenance. If a financial statement has not been completed for the fiscal period
since the annual report of the firm, a statement from an independent certified

‘public accountant must s state and the last complete financial statement must be

included.

TAB 5. PROJECT STAFFING AND KEY PERSONNEL

This TAB allows the Contractor to present detailed information regarding ISersonnel
that are being proposed to fulfill the tasks and services requested. The Contractor
should include the number and names, where practicable, of executive and
professional personnel, analysts, auditors, researchers, programmers, consultants, etc.,
who will be engaged in the work of this RFP. Minimally, the Contractor must
identify a Project Manager. This TAB should be used to describe relevant experience
for all proposed staff. In this TAB the Contractor must: : -
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1.

Describe the proposed orgamzatlon structure, functional and contractual
reporting responsibilities. |

Describe the responsibilities for each identified staff member.

Provide a brief narrative describing the relevant experience of each identified
staff member. This narrative should discuss how the.particular experience
relates to their specific role.

Provide detailed resumes for all identified personnel, including length of
service with the Contractor’s company. Three (3) professional references
must be provided including name, client name, telephone number, and hours'

available.

TAB 6. TECHNICAL REQUIREMENTS

In addltlon to the followmg 1nformat1on Contractors must include in this tab response to
all information requested in"Part 1.5-A through 1.5-E of this RFP and include Attachment:
3 Coin/Card Telephone Installatlon and Cutover Schedule, Attachment 5 Installed

Equipment Form.

Installed Equipment: The Contractor must include with its proposal:.

A.

A

System A:
(1) - A minimum list of five customers located in the United States with
: . coin/card stations, enclosures, mounting pedestals etc. of the type
proposed in the RFP,
(2)  See Attachment 5 for the format for providing the information,
Demonstration:
Basic Requirements:

The Commonwealth may require Contractors whose proposals are
determined by the Commonwealth, in its sole discretion, to be reasonably
susceptible of being selected for award, to provide a demonstration of
System A as an integrated entity. The demonstration of System A as
proposed in the RFP shall be conducted at a Contractor customer location.
A minimum of six (6) and not more than seven (7) Commonwealth
representatives will be a part of the téam reviewing the demonstration.

' The Contractor shall be responsible for reimbursing the Commonwealth

for the travel expenses of the representatives of the Commonwealth to
attend the demonstration(s). Reference Attachment 6 giving the content of
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information on the current expenses under the Commonwealth of
Pennsylvania Governor’s Office Management Directive 230.10 for
lodging, subsistence and transportation. After the demonstration
Commonwealth personnel will process travel documents through the
Comptrollers Office which reviews the document and supporting

~=  documentation. The Comptroller’s Office will issue a document to each
Contractor stating the dollar amount that it must reimburse to the
Commonwealth.

No Contractor may subsidize charges, nor may it provide gifts, gratuities,
upgrades, free meals, free rooms, free transportation, etc.

. B. Name and Location of Demonstration Site:
The name and location of the Systemn A proposed as the site for the
demonstration shall be included in the response to this paragraph in the
proposal. /

C. Dates/Times Controlled by Office of Administrafion:

The date and times of the demonstration will be coordinated by the Office:.
of Administration. The Office of Administration retains the right to reject -
a demonstration site and date proposed by the Contractor and to require an

" alternative(s) from the Contractor.

D. Systems to be Demonstrated:
The system to be demonstrated must be operational, completely 1ntegrated
in production, and in operatmn at the site.

E. Responsibility for Cost:
The Office of Administration will not be respon31ble for any’ costs incurred
by the Contractor in conducting the demonstration. The Contractor must
reimburse the Commonwealth for the traveling expenses of the
Commonwealth representatives.

~F. _Details ofDemonstration:

wL ‘The demonstration for System A shall consist of a series of
telephone calls placed from payphone stations; both local and long
distance. The setup and details of these calls are scripted and the
operational demonstration is designed to determine the
effectiveness of the proposed systems in meeting the operational
standards as presented in Part 5 — Paragraph 1.5-A. The calls shall
be placed and received by members of the Evaluation Committee
and/or individuals designated by the Commonwealth of -

" Pennsylvania. The telephones used for the calls must be public

payphones in which multiple stations are installed. The calls shall
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be received using a variety of termmatmg switches/station .
equipment.

2. Since the requirements of the REP are to be considered minimum,
each Contractor is encouraged not only to propose, but also to
demonstrate, additional features considered desirable by the

* Contractor that will be made available to the Commonwealth
~ as part of the services provided under this RFP.

G. Detailed Cutover Schedule: Contractors must submit a detailed cutover
schedule with their proposals, including time frames for the various stages
of installation and tests and acceptance by the Commonwealth for System
A — coin/card public telephone services. See Attachment 3 Installation
and Cutover Schedule to provide the information. See Attachment 1
Payphone & Enclosures in place, Attachment 2 Public payphone Station
Inventory, Attachment 7 Department of Transportation Welcome Centers
and Roadside Rests with TTYs for developing the installation and cutover

schedule.

TAB 7. TRAINING REQUIREMENTS

Contractor must submit a complete and detailed description of the training that it will
provide for system A requested in RFP Section 1.5-C.

TAB 8. MAINTENANCE REQUIREMENTS

Contractors must submit a complete and detailed description of the maintenance serv1ces
that it will provide for system A as requested in RFP Section 1.5-D.

TAB 9. FINANCIAL REQUIREMENTS

Contractors must submit a complete and detailed description of the financial requiremenfs
that it will provide for system A asrequested in RFP Section L5-E Financial. :

TAB 10, OBJECTIONS AND ADDITIONS TO STANDARD TERMS AND
CONDITIONS FOR SERVICES. .

Contractor will identify which, if any, of the terms and conditions contained in Part 6 it -
would like to negotiate, and what additional terms and conditions Contractor would like
to have included in the terms and conditions. Contractor’s failure to make a submission
under this paragraph will result in its waiving its right to do so later, but the
Commonwealth may consider late objections and addition requests if it is in the best
interest of the Commonwealth to do so. The Commonwealth may, in its sole discretion,
reject any changes requested by the Contractor. Requested changes must be to the terms
and conditions set out in Part 6. ‘Requests to change other provisions of the RFP will not

Page 36 0f 297




RFP #2005-081-011 .

be considered. A request that Contractor’s terms and conditions be substituted for Part 6
will not be considered. All terms and conditions must appear in one integrated contract. -
References to online guides or online terms and conditions will not be accepted. The
proposal and the commission must be submitted on the basis of Part 6.
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Part3

Mandatory Requirementé
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Part 3 X
Mandatory Requirements

1.3-1. Mandatory Requirements: -
To be eligible for evaluation, each of the following mandatory requirements
MUST be addressed in this section by indicating ACCEPTANCE of each.
NONACCEPTANCE OF ANY OF THE MANDATORY REQUIREMENTS, OR
- MODIFICATION OR THE PLACING OF CONDITIONS ON ACCEPTANCE
OF ANY OF THE MANDATORY REQUIREMENTS, IN WHOLE OR IN
PART, WILL RESULT IN IMMEDIATE DISQUALIFICATION. ' THEREFORE,
JF YOU CANNOT ACCEPT ALL OF THE MANDATORY REQUIREMENTS,
YOUR PROPOSAL WILL BE IMMEDIATELY DISQUALIFIED.

If there are any conflicts between the answers to the mandatories in this section,
and any answers in any other section of your proposal, the answers in this section
will take precedence in any contract that may be entered into as a result of this

RFP.

=
2

No

|

1. The Contractor has read and understands the terms dand conditions
.of this RFP and the proposal is made in accordance with the
requirements contained herein.

2. The Contractor understands and acknowledges that all information
provided by, and representations made by, the Contractor in its
proposal are material and important and will be relied upon by
Office of Administration in the evaluation of the proposals and
award of the contract. Any misstatement shall be treated as
fraudulent concealment from Commonwealth of Pennsylvania of
the true facts relating to the submission of the proposal. A
misrepresentation shall be punishable under-Section 4904 of Title
18P.CS.A. ~

3. ' The commissions in the Commission Section of this proposal have
been arrived at independently and without consultation,
communication, or agreement with any other competing
Contractor. ' '

4. The commissions in the probosal have not been disclosed to any
other firm or person who is a proposer or a potential proposer and
they shall not be disclosed before the proposal receipt date and

time.
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Yes No

10.

11

"No attempt has been made or shall be made to induce any firm or

person to refrain from submitting a proposal or to submit a
proposal with lower commissions, or to submit any intentionally
low or noncompetitive proposal or any other form of
complementary proposal. -

The proposal is made in good faith and not pursuant to any
agreement or discussion with, or inducement from any firm or
person to submit a complementary or other noncompetitive .
proposal.

The Contractor, its affiliates, subsidiaries, officers, directors, and
employees are not currently under investigation by any ‘
governmental agency and have not in the last four years been found -
in conflict with or found liable for any act prohibited by State or

Federal law in any jurisdiction, involving conspiracy or collusion

. with respect to bidding on any.public contract, except as disclosed

by the Contractor in its proposal.

" The Contractor acknowledges that if it is currently under |

suspension or debarment, its proposal may not be considered. In
addition, if the Contractor enters into any subcontracts under the
contract with subcontractor who afe currently suspended or
debarred by the Commonwealth or federal government or who
become suspended or debarred by the Commonwealth or federal
government during the term of the contract or any extensions or
renewals thereof, the Commonwealth may, in'its sole discretion,

require the Contractor to terminate such subcontracts.

The Contractor agrees that no costs for preparing any contract will

. be charged to the Commonwealth for the response to this RFP.

(Part 1.1-6) , -

. Do you agree that your signed proposal arrives at the Department

of Correction’s Central Office Building by the time, date, and at
the location specified in the RFP cover letter, that it will be
immediately disqualified? (Part 1.1-9)

Do you agree that your proposal will remain valid until a contract
is fully executed by the Commonwealth? (Part 1.1-10)
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12. Do you agree not to sell or use lists of pay telephone numbers,
names, addresses, or other privileged information for any purpose,
except as outlined in the RFP?

13.  Has the Commission Data been bound, SEALED, identified as
“Commission Data” and kept separate from the Technical Portion -
and Disadvantaged Business Submittal Portion of your proposal?
(Part 1-23) .

14, _Has the Disadvantaged Business Submittal data been bound,
sealed, identified as “Disadvantaged Business Submittal” and kept
separate from the Technical Portion and Commission Portion of

~ your proposal? '

15. Do you certify that you do not owe any tax liability or other
amount to the Commonwealth?

16. Do you agree that you will authorize the Commonwealth to offset.
any state and local tax liabilities of the Contractor or of any of its
subsidiaries, as well as, any other amount due to the
Commonwealth from the Contractor, against any payment due to
'the Contractor under this or any other contract with the
Commonwealth?
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Part4

Criteria For Selection
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/

Part4
Criteria For Selection

Review and Evaluation: Proposals that meet all of the mandatory requirements
will be evaluated on the basis of uniform selection criteria and weighing
technique. In addition, the evaluation will consider how well the Contractor
understands and presents its technical solution to the problem. -

Proposals will be reviewed and evaluated by a committee of qualified personnel
selected by the Commonwealth. The committee will recommend for selection the
proposal which most closely meets the requirement of the RFP and satisfies
Commonwealth needs. Award will only be made to a Contractor determined to be
responsible in accordance with Commonwealth Management Directive 215.9,

Contractor Responsibility Program.

Alternate Proposals: The Commonwealth will accept alternate proposals for
multiple coin/card public payphone services submitted from one (1) prime
Contractor, but only two (2) submissions from any Contractor. Alternate
proposals must be a complete response with a technical, Disadvantaged Business
and commission sections, All sections of the proposals must be marked alternate
proposals. An example if Contractor “Y* has two (2) different coin/card public .
payphone service solutions that Contractor “Y” wants to submit both solutions it
may submit (2).two complete proposals with.technical, Disadvantage Business
and commission sections. All sections of the proposals must be marked alternate

proposals.

Criteria: The criteria are listed in order of relative importance from the highest to
the lowest weighted factors. The following factors will be used by the evaluatlon

comm1ttee in maklng the selection.

A, System A: Coin/Catd Te]ephone Service:

Operational standards, station equipment, noncompensatory stations,
revenue and commission reports, coin collection and related activities,
enclosures and pedestals, and compliance with Americans With
Disabilities Act, and Telecommunications Act of 1996. -

B. - Contractor Qualifications: , ,
Contractor and subcontractor experience in line of business related to this

RFP, experience and training of personnel, and quantity and quality of,
customer base in line of business related to this RFP.
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C.

. , ) ' '
Maintenance: Warranty, maintenance centers, experience level of

: personnél, standards for repair, liquidated damage clause, preventive
‘maintenance program, and obligation and responsibility for maintenance.

Frequency, adequacy, follow up plan, training material, and specialized
training.

Commission: An evaluation of the commission will be performed
utilizing the commission figures as presented on Attachment 13 —A
Contractor’s Coin/Card Public Telephone Charges and Attachment 13-B
Commission Data. The Contractor proposing the highest commissions
and the lowest coin/card costs will be awarded the highest number of
points. Each other Contractor will be awarded a lesser number of points
based upon the relationship of its proposed commissions and lowest
coin/card cost to the highest proposed commissions. '

Disadvantaged Business Participation: The Disadvantaged Business

" Participation will evaluate Contractor’s submissions.

1.4-4, Disadvantaged Business Participation Evaluation: The following options will be

considered as part of the final criteria for section:

Priority Rank 1 ' Proposals éubmitted by Small Disadvantaged

- Businesses.

Priority Rank 2 ) Proposals submitted from a joint venture with a

~ Small Disadvantaged Business as a joint venture -
partner.

Priority Rank 3 Proposals submitted with subcontracting

commitments to Small Disadvantaged
Businesses. :

Priority Rank 4 Proposals submitted by Socially Disadvantaged - -

_Businesses.

Each proposal will be rated for its approach to enhancing the utilization of Small
Disadvantaged Businesses. Each approach will be evaluated, with Priority Rank 1
receiving the highest score and the succeeding options receiving scores in
accordance with the above-listed priority ranking

To the extent that a proposal is submitted by a Small Disadvantaged Business or a
Socially Disadvantaged Business, the Small Disadvantaged Business or Socially
Disadvantaged Business cannot enter into subcontract arrangements for more than

~
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40% of the total estimated dollar amount of the contract. Ifa Small .

" -Disadvantaged Business or a Socially Disadvantaged Business subcontracts more
than 40% of the total estimated dollar amount of the contract to other Contractors,
the Disadvantaged Business Participation scoring shall be proportionally lower for

that proposal.

Enterprise Zone Small Business Participation: The following options will be

considered as part of the final criteria for selection:

Priority Rank 1

" Priority Rank 2
Priority Rank 3

Priority Rark 4

Proposals submitted by an Enterprise Zone
Small Business will receive the highest score.’

Proposals submitted by a joint venture with an
Enterprise Zone Small Business as a joint
venture partner will receive the next highest
score for this criterion.”

Proposals submitted with a subcontracting
commitment to an Enterprise Zone Small
Business will receive the lowest score for this
criterion. '

Proposals with no Enterprise Zone Small
Business Utilization shall receive no points
under this criterion.

To the extent that a proposal is submitted as a prime Contractor by an Enterprise
Zone Small Business, the Enterprise Zone Small Business cannot enter into contract
or subcontract arrangements for more than 40% of the total estimated dollar amount

of the contract.
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Paﬁ 5

System
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Part 5
System

1.5-A. System A: Coin/Card Public Telephone Service:

L.

— Géneral Conditions: Coin/Card Public Telephone Service:

a. No Charge to the Commonwealth: There shall be no charge to the
Commonwealth by the Contractor for the telephone lines, station equipment,
cabling, telephone directories, Contractor work, associated wiring or any other
cost to install and maintain the coin/card public telephone service. For the most

" part the Commonwealth cabling and conduit is provided, however in some

instances Contractor may have to supply what is required to complete the project.
At this point that amount cannot be determined. Estimation would be 5% of new

coin/card phones installed.

b. Compliance w1th Regulanons and Law: The Contractor shall comply with
all applicable regulations and mandates set forth by the Commonwealth of
Pennsylvania Public Utilities Commission (PUC) and the Federal
Communications Commission (FCC) and must meet all applicable requirements

~ of the Telecommunications Act of 1996 and any updates or replacements of the _
act. All installations must be in compliance with the Americans With Disabilities

Act to include the installation of text telephones (TTY) as required by the law.
The Contractor shall not engage in unreasonable practices as specified in FCC

regulations.

" Attachment 8 is Act 181 0£2002. This bill amends the Dual Party Relay and

Telecommunication Device Distribution Program Act (Act 34 0f 1995) to expand
the definition of “person with disability” to provide telecommunication devices to
individuals with a certified disability who requires TTY technology to access
telecommumcat1ons services.

c. Federal and State Laws, Rules, Regulations, and Codes: The Contractor
shall ensure that all services and equipment proposed during the term of the
contract complies with all Federal and State laws, rules and regulations including
but not limited to rate making, branding, provision of consumer information,
access to local, IntralLata, and InterLata carriers, accommodations for individuals
with disabilities and any applicable construction, electrical and safety codes.

All parties must also agree to comply with, and hold the Commonwealth of
Pennsylvania harmless from, any subsequent rulings or findings of fact by the
Federal Communications Commission (FCC) or the Pennsylvania Public Utilities
Commission (PUC) regarding compliance with the requirements of an aggregator.
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The term ¢ aggregator as used above is defined in the Telephone Operator
Consumer Service Improvement Act of 1990. :

d. Responsibility for Permits, Nomenclature, and Specs: The Contractor is
responsible for all permits applicable to the installation, operation, and
maintenance of the telephone equipment, enclosures, associated wiring, and dial
tone services. The Contractor shall provide the detailed nomenclature of the
equipment that shall be used. Technical specifications shall be provided for all
station equipment and enclosures proposed. o

e. Equipment may be same as Installed or Equal: Contractors may propose

. the same type of station equipment and/or enclosures that are currently in place,
an approved equal, or an upgrade. If an equal or an upgrade is proposed,
documentation shall be submitted to support that fact. Refer Attachment 1
Payphones-and Enclosures in Place, Attachment 2 Public Payphone Station
Inventory and Attachment 7 Department of Transportation’s Roadside Rests and
Welcome Centers (RRWC) with the requirement for one (1) TTY at each RRWC
facility as listed in the attachment. Refer to Attachment 7 for the TTYSs that the
Deépartment of Transportation (DOT) owns. Two (2) TTYs are owned by Verizon
and would be replaced by DOT with a new Contractor, but the Contractor would -
install them for the DOT at no charge. When the installed DOT TTYs need to be’
replaced or new facilities, the Contractor will recommend what type of TTY that
DOT should purchase and the Contractor will install them at no charge. As
reflected on Attachment 7 DOT has two (2) new facilities (Carbon County &
Susquehanna) to open as indicated on the attachment and the amounts of
payphones required. DOT does not have plans for other facilities to open, but if
they occur during the contract period, the Contractor will be required to install the
required payphones requested by DOT depending on the design of ‘the facility.

f Responsibility for Costs: The Contractor shall be responsible for all costs
‘and/or penalties associated with the replacement of the existing stations,
enclosures, and TTY's installations.

g System Responsibility: The Contractor shall be respons1ble for the

. complete installation of the complete and tested System A. The Contractor
without cost, although not specifically mentioned in this RFP, must provide any
required interface equipment, to the Commonwealth. It is to be understood that
complete operating systems accepted by the Office of Admlmstratmn are required

in all cases.

2. . Other Features: The Contractor shall include in its proposal a listing of any
features that are considered advantageous to the Commonwealth that are not listed
in this RFP which shall be furnished with the proposed equipment. The listing
shall clearly identify that the features are provided at no cost to the
Commonwealth.
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3. Operational Standards: The coin/card telephone stations shall have the following
operational standards: :

a.

b.

Coin stations shall provide free calling to emergency service, 911 and 0.
Shall provide free calls to toll free services 800/888/877/etc numbers.

Shall provide free access to live operator assistance for collect local,
Intralata and InterLata calls, and other user needs 24 hours a day, seven
days a-week; 365.days a year.

Shall provide automatic user access to predetermined primary Intralata
and InterLata carriers. Automatic user access is immediate dial tone to the
carrier without dialing any codes.

Shall providé access to Intral.ata and InterLata carriers throuéh
800/888/877/950/10XXX, or any other FCC/PUC approved access codes.

Contractor shall make available, and shall identify, the cost if any, for calls

"to Directory Assistance 411 and/or 555-1212 service.

There shall be no charge for busy, no énswer, or incompiete calls
regardless of how long the user waits-before hanging up. ‘

Stations shall be continually scanned for malfunction by the Contractor's
maintenance operation

Coin/card telephone installations shall meet the established standards for

. use by the physically disabled and hearing impaired as well as the

requirements of the Americans With Disabilities Act, the
Telecommunications Act of 1996, and Act 181 of 2002 and any updates or
replacement of the act. . .

The stations shall display the name of the Contractor(s) providing local,
Intralata and InterLata service.

The stations shall display the telephone number of the station Contractor's

repair service. This number is required to be accessible 24 hours a day, 7
days a week, 365 days a year.

The stations shall have adequate usage instructions and the charge for a
local call displayed on the coin/card telephone housing,
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. . o N
m. ~ Coin/card stations shall NOT require an external power source to remain
operational. The telephone line should be the only source of power
required for the station to function.

. Coin stations shall accept nickels, dimes, and quarters as péyment options.

0. Each Contractor shall specify its approximate set-up timeé in seconds for
directly dialed and operator handled calls.

p- Coin and/or card stations shall be used or continue to be used in locatlons
where they are presently in place. -

q. Coin stations shall be suplﬂied with current telephone directories; both
white and yellow pages which will be mailed to each location for the
Commonwealth’s distribution for that area payphone(s).

4, Stat1on Equmment The coin/card telephone shall have physwal and design
characteristics that include the following:

a, Dial tone/touch-dial service.

b. A steel housing that protects the counting, collecting, storing and
electronic components of the telephone.

C. Operating ease with concise instructions on the faceplate.
d. A'weatherproof housmg des1gn that resists the most severe weather
" conditions.

e.  Industry standard design.

f. An armored handset cord that is resistant to stretching and breaklng to
minimize out-of-service cond1t1ons :

-_ g.'. Magnetic coin stops to capture non-coin dep’esits.
h. Automatic locking coin receptacles.
1 Security seals on coin receptacles.
i Temper‘proo.f locks - upper and lower housihgs.
k. Discrete tones upoﬁ coin deposits. |
L. Slug rejection chute design.
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m. Chute string cutter to prevent stuffing of chute.

n. Floating case hardened metal plate to prevent side drilling entry.
o. Installation reinforced by security studs to prevent theft of telephone.
p. Meet the requirements of the hearing impaired legislation and the

Americans With Disabilities Act, the Telecommunications Act of 1996,
and Act 181 0of 2002 and any updates or replacement of the act.

5. Unprofitable Coin/Card Telephones:

General: The Commonwealth recognizes that there are coin/card stations installed
at Commonwealth locations that are unprofitable. Commonwealth believes that
there are no agencies being billed a monthly recurring charge for stations (semi-
public). In addition, all public payphones listed on Attachment 2 are all receiving.
monthly commissions. Under the contract resulting from this RFP, no coin/card
stations shall be disconnected or removed without the concurrence of the
Commonwealth and there shall be no charge for any coin/card station after the
effective date of the contract. All existing payphones fulfill a pubhc policy
objective in health safety and public welfare.

Contractor shall include a statement in its proposal that it agrees to install up to
five (5) percent additional stations at potentially unprofitable locations during
each year of the contract. This percent growth rate shall be calculated using as a
base the number of coin/card stations listed in the total inventory not per using
agency group of stations. In the past contract the Office of Administration (OA)

~worked with the agencies to determine the need by asking the using agency to
work with their customer rather then installing a payphone if an existing
payphone(s) could be moved to obtain additional profits, etc. Because of the
unprofitable payphones, the Commonwealth will work with the awarded
Contractor and the agencies to reduce public payphones.

The Commonwealth is looking for ideas from the Contractors on how to add
profitable business to our statewide contract, for example adding airports, bus
stations, e’tp. to the Commonwealth contract. Contractor shall include a statement
. inits proposal that it agrees to find other business to add to the Commonwealth’s
- contract and shall explain how this can be accomphshed and also other ideas for

obtaining profits.

In Attachment 13-A, the Commonwealth has added components for Contractor to
charge for public coin/card payphones. The chargeable components will be used
only when Contractor will not install a commission based coin/card payphone
‘because of either the existing or potential low revenues. If an agency still requires
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1

‘coin/card public payphone services and is willing to pay for the services the
Contractor would charge the agency monthly for providing the services this
include the payphone, dial tone, repair services, maintenance services and all
aspects under the award of Section 1.

6. Payphone Signage: The design and placement of signs indicating the location of

coin/card stations shall adhere to Commonwealth policy and regulation as well as
conform to a reasonable interpretation of good common sense and propriety.
Recognizing that two principal purposes for the public payphones are the
convenience of the public and maximization of commission revenue to the
Commonwealth, Contractors shall agree to place more location signs than might
generally be considered normal in unusual areas such as state parks. The
Contractor shall reach agreement with the using agency in these situations. The
‘Commonwealth shall make the decision if the Contractor and the using agency .
cannot agree on a signage issue.

‘Revenue and Commission Reports: Revenue and commission reports shall be

" provided by the Contractor to the Commonwealth agencies as specified by the
Office of Administration each month. As a minimum, the reports shall include

_the following:
a. Telephone Generated Revenues:
" (1). Monthly gross revenue generated by each telephone by sent-pald
: and non-sent-paid categones
" (2).  Monthly gross revenue generated by each telephone by sent-paid
: and non-sent-paid categones summarized by location. ‘
. (3).  Monthly gross revenue generated by each telephone by sent-pald
and non-sent-paid categories, summarized by using agency.
b Telephone Generated Commissions:

(1).  Monthly gross revenue gener'ated by each telephone by revenue
category, i.e., local, Intral.ata, and InterLata, with accompanying
commissions calculated by telephone.

(2). - Monthly gross revenue generated by each telephone by revenue

‘ category, i.e., local, Intralata, and InterLata, with accompanying
commissions calculated by telephone and summarized by location.

(3). Monthly gross revenue generated by each telephone by revenue

category, i.e., local, IntralLata, and InterLata, with accompanying
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commissions calculated by telephone and summarized by usmg
agency.

c. Custom Reports: The Contractor shall agree to develop additional reports
" as may be reasonably required by the Commonwealth and to provide the -
Commonwealth with such reports at a frequency to be mutually agreeable
to both parties.

d. . Monthly Inventory and Summary: A monthly report summarizing the -
statistics for stations in each using agency shall be supplied to the Office
of Administration within 30 calendar days after the end of the month. The
report will be similar to the reports in Attachment 2 Public Telephone

Inventory. .

e. Monthly Detailed Financial Reports: A complete set of the detailed reports
shall be supplied to the Office of Administration monthly commencing on
a mutually agreeable date about four (4) months after the effective date of
the contract. The reports will be similar to the report in Attachment 9,
which is mailed to the agencies monthly and emailed to the Office of
Administration monthly. In addition, Attachment 10 Summary Revenue
and Commissions, this is only sent to the Office of Administration.

f. Weekly Conference Calls and Reporting: The project manager and its staff
shall be responsible to schedule weekly conference calls, throughout the
life of the contract, to include a teleconference bridge for all parties to dial .
into. The bridge may be a non-toll free telephone number for the Office of
Administration to dial into. During the weekly conference calls the project
manager or staff shall be responsible to report all actions/issues, review the
weekly maintenance trouble ticket report and to be followed in an
electronic formatted email w1th current issues discussed and closed issues

on same report.

\ g. Weekly Maintenance Trouble Ticket Report: The project manager and its

‘ . staff shall be responsible to email weekly maintenance trouble ticket report
to the. Office of Administration. Minimum elements of the trouble ticket
report on a spreadsheet with ticket number, facility name, date and time
recéived trouble, status, statement of the problem, solution, entry detail
text of the problem, closed date and time or status, mlscellaneous '

information, etc.

h. Route Cause Analysis Log: The project manager and its staff shall be
responsible to report through telephone and emails to the Office of
Administration when major incidents/outages occur, The route call.
analysis spreadsheet will have the following minimum elements; date,
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' time, service area effective, facility name, service impact (time), root cause
(problem), action items, and status, etc.

1. Bi-Monthly Management Meetings: Bi-monthly executive staff meeting -

‘ shall be scheduled and held in the Harrisburg area. The project manager
shall provide the agenda prior to the meeting and have staff and
subcontractor(s) at the meeting when appropriate for the current
discussions. ‘

J. End User Forum Meetings: The project manager and staff shall be
responsible for scheduling the User Group Forum that will be held yearly -
if required by the Office of Administration. The forums are held in the
Harrisburg, Pennsylvania area. The end user forums are presentations to
the agencies Telecommunications Management Officers (TMO) who are
located in the Harrisburg area. The Contractor will provide the forum
agenda, lecturer staff, training materials, demonstration, presentation, etc."
The Contractor shall not be responsible for reimbursing the
Commonwealth for the travel expenses of the representatives of the
Commonwealth to attend the end user forum meeting, .

3, Coin Collection and Related Activities:

a. Description of _Activitiés: The Contractor shall describe in detail how the
following activities are accomplished:

(I). The collectlng, recording and maintaining of records on the amount
of coins collected by station. ~

(2); . The updating of the database for commission purposes.

(3).  The establishment of the collection intervals on a station-by-station
basis. - , ,

(4). The assurance that there is proper accounting of originated
revenues generated and that accurate commissions are paid.

" b, Refunds and Complaints: The Contractor shall describe how refunds and
customer complaints are handled.

C. Trouble Detection and Repairs: The Contractor shall describe in detail the
trouble detection and repair procedures. It is expected that the detail shall
include measurement guidelines such as time objectives for correct1on of
out—serv1ce conditions. :
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10.

11,

d. Full Coin-Box Condition: The Contractor shall describe the method to be
used to detect full coin-in-box conditions.

e.  Station Inspection and Cleaning:
The Contractor shall describe the plan for periodic coin station inspection,
station/booth cleaning, and calling instruction/directory replacement.

Enclosures and Pedestals:

a. General Requirements: All existing coin operated stations and/or card
operated stations must be replaced on a one-for-one basis. Refer to
Paragraph 1.5-A.1, Attachment 1 Payphones and Enclosures and
Attachment 2 Public Payphone Station Inventory. The placement of
coin/card telephone stations, enclosures, booths and associated equipment
shall, at a minimum, meet existing standards and comply with the
Americans With Disabilities Act requirements.

b. Enclosures and Pedestals: The Contractor shall offer a variety of enclosure .
" and pedestal types to provide the Commonwealth maximum options. In
select locations (e.g. highways and other high traffic areas), enclosures
shall provide noise suppression. The following enclosure types shall be
offered as a minimum: drive-up, wall, pedestal, booth, flush mount. The
Contractor is encouraged to offer a variety of these types, plus additional

types.

C. Existing Enclosures: The selected Contractor must install new enclosures.
or refurbished as new those conform to, or are an approved equal to, those
listed-in Attachment 1 Payphones and Enclosure in Place.

Compliance With Americans With Disabilities Act (ADA): The awarded
Contractor shall ascertain that all coin/card station installations comply with the
ADA, e.g., height of coin slot, accessibility by wheel chair etc. If in-place stations
are retained, locations not in compliance must be brought into compliance. In
addition, in multiple station locations, if a TTY (text telephone) is required by
law, the Contractor shall install an Ultratec Pay Phone TDD M240, M120, OR _

"APPROVED EQUAL, at no cost to the Commonwealth. Attachment 7 references

which TTYs are owned by the Commonwealth and which are owned by- Verizon.

Environmental Considerations:

a. - Complete Description: The Contractor shall include in its proposal a

* complete description of any special environmental considerations, which
may be required to ensure proper operation. - The responsibility for the
cost of changes/additions required or recommended shall be subject to

contract negotiations. -
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b. Surge/Lightning Protection: Contractors shall provide and install at no cost
to the Commonwealth adequate surge and hghtmng protection equlpment
on all lines used as a result of this RFP.
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1.5-B. Common Requirements: System A:

1.

Call Rate Affordability: The public coin/card telepliones will be predoﬁiinantly
utilized by the citizens of, and visitors to, the Commonwealth. Therefore, it is
essential that the services be provided at reasonable and customary rates and
charges. :

The Contractor's rates shall be in compliance with the following specifications:

a. . Reference Attachment 4-A & 4-B for the Verizon current rates.
Contractor shall guarantee rates with submission of its proposal for public
coin/card telephones on Attachment 13-A will be the maximum charged
during the term of the contract and extensions of it.

b. Contractor shall provide information on the long distance carrier it has
"+ chosen to prove the entire public coin/card phones. .
: : )

C. The public coin rates in Pennsylvania vary because the State is served by
both Independent Telephone Companies and Verizon. The local coin rate
is non-regulated and presently $0.50 per call. The Intralata toll rates are
fqund in Attachment 4-A & 4-B for those areas served by an Independent -
Telephone Company; and tariffed with the PUC for those areas in Verizon
territory. By responding to this RFP, Contractors agrees to the rates
submitted on Attachment 13-A.

d. The Commonwealth shall verify compliance with the above specifications
_ at the time of installation and periodically during the term of the contract.

e. If there are questions relative to matters handled by the Pennsylvania
Public Utility Commission, Mr. Terrence J . Buda, Assistant Counsel, Law
Bureau, PUC, may be contacted at (717) 787-5755. He will answer any
questions and provide written rules and regulations as needed.

2. Moves, Changes. Additions, and Deletions: Each using agency participating

under this contract may initiate moves, changes, additions, and/or deletions of
. components of System A. A move is the relocation of existing equipment and

it’s associated wiring/cabling. Each using agency Telecommunications
Management Officer (TMO) shall work with the selected Contractor to
establish public telephone locations and the number of stations required at
each. These moves, changes, additions dnd/or deletions shall be accomphshed
at no cost to the Commonwealth or the initiating using agency. The
Contractor will be given a minimum of ten (10) working days notice to
complete the service order submitted by the using agency. The serv1ce order
will be sent electronically to the Contractor by the using agency.
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3. Installation, Transition and Implementation: Upon award of a contract, the
Commonwealth and the 'Cpntract will make any required adjustments to the °
Contractor’s installation, transition and implementation schedule, The
Contractor must be ready and able to fully perform the required services
included in the contract. The Contractor must adhere to time and deadline

_requirements. If Contractor foresees any potential timing problem or has
knowledge of any factor which may impact timing or delivery and transition
or installation date of items to be installed, or service staff to be in place, or
for other required services, Contractor shall include such information in the
proposal. \

4. Schedule of Implementation: Contractor shall submit a complete and detailed ..
schedule of the time required for installation steps, utility coordination,
training, cutover, testing and acceptance. The schedule shall include staff
charts, date, and any cutover aspects. Note that public coin/card payphone has
a higher installation priority than others. The system A shall be installed in a

- manner and within a time frame designed to minimize disruption of the
normal functions of the Commonwealth agencies.
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1.5-C.

Training:

Training General: The selected Contractor shall be required to provide sufficient
training to adequately orient selected Commonwealth employees on the proper use
of System A as 1dent1ﬁed in the RFP.

System A: For System A, all training shall be accomplished at a location in
Harrisburg to be identified at a later date. The Contractor must be able to
provide to all Commonwealth agencies Telecommunications Management
Officers (TMO) information regarding the types of equipment and service
available under the contract. Training shall also encompass methods by which

" -these TMO's can assess their environments and develop a plan for placement of

. coin/card telephones‘ that maximizes usage, services, commissions, and-addresses
" special using agency needs. Approx1mately fifty (50) TMO’s would attend the
training. :

Training Description:

a. Complete Detailed Description: The Contractor shall include in its
proposal a complete and detailed description of the training to be provided
“for System A. The description shall include such details as who should be
trained, the length and frequency of the training sessions, recommended
class size, audio-visual aids to be employed, written material to be
provided and any other information the Contractor deems pertinent to each
system.

b. ' Follow-Up Training: The Contractor shall also include a description of
and, the number of follow up training sessions, which shall be given.

Trainer: The Contractor shall include the name and title of the person who shall
have the overall responsibility for training. The Contractor shall also include the

- number of years training experience the person(s) have who shall do the actual

‘training and the namber of sessions prev1ously held by each in doing training on

the proposed System A.

Training Material: Written material/pamphlet, or video utilized in the training
programs, all ongoing and new training programs, Contractor shall allow the
Commonwealth to make free use of any material provided. '

End User Forum Meetings: The Contractor’s project manager and its staff shall
be responsible for scheduling the User Group Forum that will be held yearly if

. required. The forums are held in Harrisburg, Pennsylvania. The end user forums
 are presentations to the Telecommunication Management Officers (TMO). The

Contractor will provide the forum agenda, lecturer staff, training materials,
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demonstration, presentation, etc. The Contractor shall not be responsible for the
travel expenses for the TMOs. ‘
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1.5-D. Maintenance Requirements: -

1.

.4,

General Provisions:

a. ' Requirement: The selected Contractor shall provide the necessary labor,
parts, materials, and transportation to'maintain all proposed coin/card
telephones, enclosures in good working ordér and in compliance with the
equipment manufacturer's specifications throughout the life of the
contract. This includes responsibility for damages to coin/card public
telephones.

b. No Charge to the Commonwealth: No charge may be made to the
Commonwealth or its using agencies for maintenance on System A.

Certification: The Contractor shall certify that all equipment, enclosures and
software included shall be in good working order at test and acceptance, and that
the Contractor shall repair or replace malfunctioning equipment, enclosures and
software and return them to good working order in accordance with the
requirements of this RFP.

- Maintenance Plan, Center Location and Personnel Profile:

a. Maintenance Centers: Contractors shall submit a listing showing

information on the locations from which maintenance personnel shall be
dispatched to service System A. This information shall include, but not be
limited to, the Contractor's utilization of these locations to insure that all
requirements of this RFP are met. The Contractor shall explain, in detail,
how it shall accomplish this. The Contractor shall submit a detailed plan
explaining the geographic locations of the centers, the system and
procedures for the integration of maintenance at these centers, the types of
parts and equipment being maintained at these centers, and the ease with
which the using agency can request maintenance service.

b.  Personne] Profile: The proposal shall also list the names of the
maintenance personnel at each location and their experience working with
the equipment proposed for System A. Attachment 11 provides the content
and format required. It is expected that the Contractor shall only provide
the names and experience of maintenance personnel who have been fully
trained and qualified on the equipment and software proposed and/or -
certified by the equipment manufacturer if such certification is required by
the manufacturer.

- Standards For Repair: The Contractor(s) for the coin/card telephones shall adhere

to the following minimum standards for repair:
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The Contractor shall have sufficient repair personnel to be able to
simultaneously respoiid to multiple repair events on coin/card telephone

_ stations located throughiout Pénnsylvania. Refer to Attachment 2 for

locations.

The Contractor shall provide a free-of-charge repair service nirhber

- manned by a live,-trained attendant(s) to receive trouble reports 24-hours a

day, seven days a week, 365 days'a year. Extended periods of being
placed on hold will not be tolerated. Explain in detail the procedure for
services provided.

Out-of-hours and weekénd repair service for stations below shall be
limited to essential repairs only, as determined by the Commonwealth.

‘However, the Contractor shall respond to these repairs when required.

The Contractor shall inform the Commonwealth as soon as possible of any
occurrence of an unusual nature that may result in prolonged or serious
service interruption. This notification shall go to the usinig agency in the
case of.coin/card stations. The Contractor shall perform any work
requiring prolonged or serious service interruption at a time, which shall
cause minimum disruption to the users in agreement with the designated
using agency and at a time mutually agreed upon. Essential repairs are
repairs needed to provide safety and security. ‘

It is expected that Contractors shall address their maintenance/repair
objectives or measurement standards in the responses to this REP.

* Contractors shall provide their expected mean-time-to-respond and mean-

time-to-repair for each of the major system A. The Contractor shall be
held to maintaining these standards as well as the standards noted in
paragraph 5, Maintenance Liquidated Damages.

The coin telephones shall be scheduled for collection so as to prevent full

boxes. \

Any coin telephone shall be collected within four (4) hours if a full box
condition threatens to place the station out of-service regardless of the day
of the week or the time of day.

~ All coin box collectors and repair personnel shall be bonded.

Each coin/card telephone shall be remotely tested each day to determine if
it is functioning normally.

The Contractor shall be responsible for ensuring that all coin/card

telephone booths, and ¢nclosureé are cleaned and sanitized periodically.
Each Contractor shall include a cleaning schedule as part of the proposal.
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J- The Contractor shaﬂifémove as part of the cleaning noted above, all
graffiti, stickers, postets, litter, dust and dirt from within each coin/card
station enclosure and/or booth, and from a three (3) foot radius
surrounding the terminal, exclusive of private property.

(0

5. Maintenance Liquidated Damages:
| a. Minor Emergency.
The Contractor shall respond, between 8 AM and 5 PM, Monday

through Friday, to a minor malfunction of the equipment and
cabling within eight (8) working hours after notification between
the hours of 8 AM and 5 PM. However, stations at the PennDot
Welcome Centers and Roadside Rests shall be repaired within
eight (8) working hours after notification 24-hours a day, seven
days a week, 365 days a year, reference Attachment 7 for locations.
If the Contractor fails to respond within eight (8) working hours,
the Contractor agrees to payto the Commonwealth $150.00 as an
initial liquidated damage, and $15.00 for each and every hour of
delay after the first eight (8) working hours. All repairs or
replacements shall be completed within twenty-four (24) working
hours following response to notification of a minor emergency
malfunction, and the Contractor must exhibit a best efforts
approach to the completion of the repairs or replacement during the
first twenty-four (24) working hours following response to
notification. If the Contractor fails to exhibit best efforts, as .

_determined by the using agency, with the concurrence of the
- Commonwealth, to complete the repairs or. replacement within

twenty-four (24) working hours following initial response, the
Contractor agrees to pay the Commonwealth as liquidated damages
the sum of $150.00 for each and every calendar day of delay.

For the purpbse of this proposal, a minor emergency shall be -

2
defined as; the failure of a stand-alone coin/card station or the
failure of up to 49% of those in a bank of stations.
b.  Major Emergency
- (1)  The Contractor shall respond by arriving at the site on a 24-hour

per day basis, 7 days per week, 365 days of the year, to a major
failure of a stand-alone coin/card station or the failure of up to 50%
of those in a bank of stations within three (3) hours after
notification. If the Contractor fails to respond by arriving at the
site within three (3) hours, the Contractor agrees to pay to the
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‘Commonwealth $250.00 as initial liquidated damages and $15.00
for each and every hour of delay after the first three (3) hours. All
repairs or replacements shall be started within the first contiguous
twenty-four (24) hours following response to notification of a
major system failure, and the Contractor must exhibit a best efforts
approach to completion of the repairs or replacement during the
first contiguous twenty-four (24) hours following response to the
notification. If the Contractor fails to exhibit best efforts, as
determined by the using agency, with the concurrence of the Office -
of Administration, to complete the repairs or replacement within
twenty-four (24) hours following initial response, the Contractor

" agrees to pay the Commonwealth as liquidated damages the sum of
$250.00 for each and every calendar day of delay.

(2)  For the purpose of this RFP, a major emergency shall be defined as
the failure of over 50% or the entire bank of coin/card stations such
asata Welcome Center or a Roadside Rest.

c. Assessment of Liquidated Damages; Liquidated damage charges specified in

the preceding paragraphs shall not be assessed where performance of the
Contractor's obligations are prevented or delayed by an act of God, freight
embargoes, strikes, fire, or acts of government, provided the successful
Contractor notifies the using agency of such circumstances and the using
agency, with concurrence of the Office of Administration, reasonably

* determines that the failure to perform within the specified time was beyond
- the control and without the fault or negligence of the Contractor.

. Maintenance Liquidated Damage Major and Minor Monthly Report:

Contractor shall furnish a cumulative monthly management report, which will
be emailed to the Office of Administration. The Confractor shall provide
réport design in response for System A. The report shall be associated with its
dispatch center(s) logging, tracking, and updating Commonwealth service
calls as proposed in the RFP. The Contractor shall also manage the
Commonwealth maintenance liquidated damages in the same cumnulative.
monthly report.

Preventive Maintenance: .

Contractor Responsibilities: The Contractor shall be responsible for
preventive maintenance as may be required by the equipment manufacturer
and as necessary to maintain the meari-time-to-fail criteria.

Develop Maintenance Logs: The Contractor shall develop a log for
coin/card station inspections, and for maintenance work performed on all
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- 10.

stations. The log is to be submitted to the Office of Administration
monthly. A sample log must be submltted with the proposal.

Maintenance Obhg;ahon Maintenance shall include, but shall not be l1m1ted to,
the provision of facilities, personnel, transportation, lodging, labor, parts,
software, modifications and any other items/services relating to routine and.
preventive maintenance at no additional charge to the Commonwealth or using
agencies. Contractors shall consider these items/services in their proposals.

Maintenance Responsibility: -

a. All Suppliérs Responsible Until Problems Identified: Malfunctions which

cannot be immediately or unequivocally diagnosed and pinpointed to a
certain item of equipment, software, or service shall require the
participation of all service suppliers until respon51b111ty for the problem
has been unequivocally established. . |

In no instance shall the failure to resolve the issue of responsibility relieve
any of the service suppliers of the mutual obligation to restore system ,
operability W1th the least impact on the availability of coin/card telephone
service.

b. Successful Contractor is Point of Contact: As a part of maintenance
responsibilities, the successful Contractor shall represent the using agency
in contacts with the telephone service provider in order to identify and
correct problems with telephone service. :

Performance Requirements and Reliability/Availability: The Commonwealth
requires that the Contractors network meet or exceed all indﬁst;y standards. On
line performance requirements are at 99.999%. The Contractor must also meet
certain performance standards such as Mean Time To Respond, Meéan Time To
Repair and Timely Installation as defined in the Commonwealth Performance
Standards. Mean time to respond is located in 1.5-D Maintenance Requirements.
Mean time to repair is located in 1.5-D 5 Maintenance L1qu1dated Damages a
Mmor Emergency, b. Major Emergency.

Project Manager and Impleme_ntatlon Plan: '-

a. The Contractor shall appoint a project manager to oversee the total
installation of service for the over all project. This project manager shall -
be responsible for all coordination with the existing Local and/or
Interexchange Telephone Companies concerning installation and

~ maintenance of all coin/card public telephones. However, the Contractor
shall not order or place in service any type of equipment or facility, which
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11.

would result in charges to the Commonwealth without a written order
from the Commonwealth.

The Contractor shall be solely responsible for the compatibility of the
proposed service and equipment with any and all circuits and facilities as
provided by the LEC and all other common carriers to meet the
requirements of these specifications.

It is imperative that the existing levels of service only be minimally
interrupted or diminished in each facility. The Contractor shall develop a
plan that shall ensure all services provided to this RFP. This plan shall be
reviewed and approved by the OA prior to implementation of service.

The Contractor shall provide a detailed time line schedule for all in service .
and/or change of service activity. Cntlcal Patch/GANTT charts to end
testing on all telephones.

The coin/card public payphone conversion is requiring completion within
six (6) months from the date of the contract award. If Contractor requires

-additional time include the reasons why and its time for completing the

project.

New Technology:

a.

b.

After the contract award, additions and/or substitutions shall be allowed -
provided: ‘ :
i. Itis approved in writing by the Director, Bureau of Infrastructure
& Operations, Office of Administration.
il. Product/service meets or exceeds performance of the original; ‘and
iii. Product/service is compatible with the original.
iv. Contractors must cooperate with the Commonwealth if the
Commonwealth desires to introduce third party technology.

If new service, having the same functional purpose of the service under the
contract, is developed and comes into standard production after or during
the contract award, that service shall be considered for addition and/or
replacement for the service under-contract. The Contractor must makea -
written request to Director, Bureau of Infrastructure and Operations,

Office of Administration, for new service to be added to the contract.

Such written request must include the specifications for the new service,
evidencing that the new service servers.the same functional purpose and in
a close association to the service under contract, The Contractor shall be
responsible for reimbursing the Commonwealth for the travel expenses of
the representatives of the Commonwealth to attend the demonstration(s).
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12.

13.

14.

15.

All proposed additions or replacements are subject to areview and written
acceptance the Directct, Office of Administration, Bureau of Infrastructure
and Operations. T

Disaster Recovery Plan: The Contractor shall have an alternative detailed plan for
resolution of service during a major outage. ~

Minimum Contractor Background Checks Policy: The Contractor shall comply
with the Governor’s Office of Administration, Office for Information Technology
Bulletin (ITB) minimum Contractor background checks policy; refer to the policy

. in Attachment 12.

~ Storage and Security: Materials, tools, components, and equipment may be stored

at the sites only with the permission of the using agencies and at the Contractor’s
solerisk. The Contractor shall, at all times, maintain adequate protection of all its
work against damage or loss and shall protect the Commonwealth’s property at
the sites against damage or loss arising in connection with the performance of the
contract. The Contractor shall protect adjacent property as provided by law and
shall provide and maintain all passageways, fences, lights, guards, and other
facilities as required by public authority or local conditions. In the event that
portable equipment or supplies are located in any room or space at the time the
Contractor makes its site visitation, it shall be the Contractor’s responsibility to

. protect all such equipment and supplies while performing under this contract.

Should such equipment or supplies interfere with the performance of this contract,
it shall be the Contractor’s responsibility to remove, store, and protect such
equipment or supplies until the work is completed and then replace the same
where found or as.directed by the using agency.

Site Clean Up: The Contractor shall clean up and remove all debris and
packaging material resulting from his work as required by the using agency. Upon
completion of the installation, the premises shall be left in order and ready for
immediate use.

Page 67 0of 297




RFP #2005-081~011

1.5-E.‘ Financial:

L

Best Offer Commission Percefitages:

a. A percentage of the grossed billed revenué from the telephone services
requested by this RFP shall be offered in the form of commissions to the
Commonwealth as a result of competitive bidding in response to this RFP.

b. Contractors shall submit proposals based upon their best offer commission
percentages. ‘

Commission Data Submission: Contractors shall provide the commission data in a
separately sealed section of the proposal. Refer to Paragraph 1.2-3 Commission

,Segtion. :

Revenue Generation: The commissions will not apply to calls resulting from
using 800 to access live or automated operator services, i.e. 800-COLLECT, 800-

.CALL ATT, etc., nor to calls dialed to, and terminating on, toll free
- 800/888/877/etc numbers. The Commonwealth requires the Contractor to provide

commission payments based upon a percentage of the gross billed revenue, less
applicable state or federal taxes, generated at each public coin/card station. Gross
revenue is defined as revenue for all billed calls without exception. The following
shall be required of each Contractor: :

a. The following payment options and services shall be é.vailable to the
public when placing calls from coin/card stations:

- (1) cash station-to-station (only local calls and intral.ata)
(2)  collect station-to-station

®3) billed to third number station-to-station (all LEC calling cards, but
' cannot process proprietary cards)

“ ‘ calling card station-to-station
(5)  time and charge quotations

(6)  cash person-to-person (local and intraLata only, no cash calls of
any type on interLata or interstate)

@) collect person-to-person

(8)  billed to third number person-to-person
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(9)  calling card person-to-person
(10)  calls to toll free 800/888/877/etc numbers

The Contractor shall submit the charges that the public will be charged
when using the coin/card payphones under contract to the Commonwealth

" for each service on Attachment 13-A only.

The Contractor shall submit the projected annual gross billed revenue, the

" commission percentage, the projected annual dollar commission payment,

and the minimum annual dollar guarantee for-each service to the
Commonwealth on Attachment 13-B only. Refer to paragraph 1.5-E.3.

Each Contractor shall explain in detail, on Attachment 13-C only, how all
commissions are determined or calculated. Specify all factors that the
Contractor shall use and include them in the response to the RFP.

In addition to any other audit requirements set out in the cpniract the
Contractor must maintain complete and accurate call accounting records

“for the initial five (5) years of the contract, plus any extension to it, which

shall be available for audit at the request of the Office of Administration or
des1gnees :

All information should be retrievable in a print format and electronic
media. These records shall be retained by the contactor for the life of the
contract and transferred to the Commonwealth at the termination of the
contract. The electronic media required to read the date may not be

proprietary.

The Contractor shall explain, and diagram, a call from off-hook to ‘
completion normally used by each Contractor in the operation of its
business for a coin call and for a card call.

The Contractor, shall explam in detail, and dlagram how Intralata and

InterLata calls shall be handled.’

The Contractor shall explain the billing process for all billed calls and the
collection process for the bills for all calls including uncollectible calls.

The Contractor shall provide commission checks on a monthly basis to
each Commonwealth using agency or using agency comptroller as required
by the Office of Administration. Checks will be accepted from one
Contractor who is the prime Contractor. The checks shall be sent to the
using agency and shall be accompanied by a report that as a minimum

. includes:

Page 69 of 297




.RFP #2005-081-011

(1). Total Commission

(2)  Total Revenue

(3)  Total Messages

(4)  Total Minites

(%) Total Stations

The selected Contractor will be provided the name and address of each
payee location, the total number of stations, and the telephone numbers

after award of the contract.

The Contractor shall maintain an accurate recording and tracking system

 for substantiating commission payments. A complete explanation of this

recording and tracking system such as where it shall bé‘located, how to
access it, etc., shall be provided in the response to this RFP. .

It is solely the Contractor's responsibility to collect the revenue on the
billed calls generated through the coin/card telephones. Uncollected or
uncollectiblé calls are not to be subtracted from the gross revenue base for
the purpose of determining the commission payments to the
Commonwealth. The Contractor shall state what action(s) are taken in the
event that, after a collect call is billed, the billed party refuses to pay the
charges.

The Commonwealth shall bear no rCSpbnsibility for fraudulent calls.
The Commonwealth shall bear no responsibility for theft of funds, and -
furthermore, no stolen or lost funds shall be deducted from revenue on

which commissions are paid to the Commonwealth.

The Commonwealth shall bear no responsibility for unbillable or
uncollectible calls.

" Service Revenues and Commissions:

The total amount of revenue to be generated by this RFP will depend upon
the number of Commonwealth agencies or affiliated organizations that
choose to participate in the contract which results from this RFP.
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The agencies under the jurisdiction of the Governor such as the '
Departments of Corrections and Department of Transportation will
participate. The State Universities may participate at their option.

See Attachment 10-A — 10-C for revenues and the monthly number of
messages and minutes billed by the incumbent Intralata, local and
InterLata carrier. The figures are provided for calendar years 2003 and
2004,

b. It is intended that existing public payphone locations be continuously -
analyzed for profitability and that new locations be surveyed. The Office
of Administration expects recommendations fromi the Contractor on an
ongoing basis. '

¢.  The Commonwealth retains the right to audit the calling data and revenues
resulting in commissions for System A. The Contractor shall commit to
this in its response. The Commonwealth shall furnish the Contractor ten
(10) days written notice prior to executing its right to audit. All
information necessary for the Commonwealth to complete such an audit
shall be maintained within the Commonwealth of Pennsylvania. If travel
is required within the Commonwealth of Pennsylvania, the
Commonwealth will be responsible for the travel expenses of
Commonwealth personnel. All other expenses of the audit will be the
responsibility of the Contractor.

5. Commission Data: Attachment 13-A —.13-C establishes the content and format ofj
d

the commission data required to be included in the cost proposal only.

6.  Commission Payments: Each Contractor shall make commission payments to the

Commonwealth or to the designated agencies, or organizational elements thereof,
which participate in the contract as designated by the Office of Administration.
The Office of Admlmstra‘clon shall be responsible for providing the "make payable
to" information, names of authorized personnel, and the department number(s) in
each using agency for the purpose of receiving commission funds.

Checks from the prime Contractor for payments representing commissions from
coin/card public payphones shall be paid mionthly by the 30™ calendar day (or last
day of the month if the has less than 30 days) of the following month to each
designed Commonwealth using agency. These payments shall be accompanied by
the management report as noted in paragraph 1.5-E, 3.a. above

7. Collection and Security: The Contractor shall explain in detail in the proposal its

plan to provide complete revenue collection service capabilities detailing the
methods of collection for each type of revenue source (coin and non-coin local,
Intralata and InterLata, etc.). The Contractor shall also explain in detail the
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| security measures that shall be taken-to insure the safety of, and verify the

accuracy of, all revenues collected. The contents of this description shall also
include information regardmg the number and location of collection facilities, a
description of the method used to collect and count coins from Contractor
terminals, the ratio of coin telephones to route collectors, the frequency of
collection.and the method used to determine coin-in-box lével.

Contract Requirements - Disadvantaged Business Participation and Enterprise
Zone Small Business Participation:

All contracts containing Disadvantaged Business participation and/or Enterprise
Zone Small Business participation must also include a provision requiring theé
Contractor to meet and maintain those commitments made to- Disadvantaged
Businesses and/or Enterprise Zone Small Businesses at the time of proposal
submittal or contract negotiation, unless a change in the commitment is approved .
by the BMWBO.  All' contracts containing Disadvantaged Businesses
participation and/or Enterprise Zone Small Business participation must include a
provision requiring Small Disadvantaged Business subcontractors, Enterprise
Zone Small Business subcontractors and Small Disadvantaged Businesses or

“Enterprise Zone Small Businesses in a joint venture to perform at least 50 percent

of the subcontract or Small Disadvantaged Businesses/Enterprise Zone Small
Business participation port1on of the Jomt venture.

Commitments to Disadvantaged Businesses and/or Enterprise Zone Small
Businesses made at the time of proposal submittal or contract negotiation must be
maintained throughout the term of the contract. Any proposed change must be
submitted to BMWBO which will make a recommendation as to a course of

action to the contractmg officer.

If a contract is assigned to another Contractor, the new Contractor must maintain

the Disadvantaged Businesses participation and/or Enterprise Zone Small
Business participation of the original contract.

The Contractor shall complete the Prime Contractor's Quarterly Utilization Report
(or similar type document containing the same information) and submit it to the
contracting officer of the agency that awarded the contract and BMWBO within
10 workdays at the end of each quarter the contract is in force. If there was no
activity, the form must also be completed, stating "No activity in this quarter."
This information will be used to determine the actual dollar amount paid to Small
Disadvantaged Business and/or Enterprise Zone Small Business subcontractors

and suppliers, and Small Disadvantaged Businesses and/or Enterprise Zone Small

Business participation involved in joint ventures. Also, it is a record of
fulfillment of the commitment your firm made and for which it received
Disadvantaged Businesses and Enterprise Zone Small Business points.
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NOTE: EQUAL EMPLOYMENT OPPORTUNITY AND CONTRACT

" COMPLIANCE STATEMENTS REFERRING TO COMPANY EQUAL .
EMPLOYMENT OPPORTUNITY POLICIES OR PAST. CONTRACT:
COMPLIANCE " PRACTICES DO NOT CONSTITUTE PROOF OF
DISADVANTAGED BUSINESSES STATUS OR ENTITLE A PROPOSER TO
RECEIVE CREDIT FOR DISADVANTAGED BUSINESSES UTILIZATION.
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. Contract — Part 6*

*Refer to Section 2 Inméte Telephone Services — Contract — Part 6
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Attachments Section 1 Coin/Card Public Telephone Service
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Attachment 1:
Attachment 2:
Attachment 3:

Attachment 4:

Payphones and Enclosures in Place
Public Payphotie Station Inventory
Coin/Card Public Telephone Installation and Cutover Schedule

Verizon Public Telephone Tariffs (4-A), Commonwealth Public

Telephone Charges (4-B)

Attachment 5:
Attachment 6:

Attachirient 7:

Attachment 8:

A';ttachment 9:

Attachment 10°

Attachment 11:

Attachment 12:

~ Attachment 13:

Installed Equipment Form

Travel Expenses for Demonstrations

Department of Transportation Roadside Rests and Welcome
Centers

Act 181 0£2002

Coiri/Card Public Phone Accounts for Seventeen (17) Agencies
Monthly Usage Reports’ with Commissions :

2004 Agencies Public Phone Summary Report of Revenue (10-A), .
2003 Agencies Statistic Messages and Minutes (10-B), 2004
Agencies Statistic Messages and Minutes (10-C)

Maintenance Center Information (System A)

Office of Admmlstrauon Office for Informa‘aon Technology

Information Technology Bulletin (ITB) — Minimum

Contractor/Vendor Background Checks Policy

'Commission Data 5-E Financial Contractor’s Coin/Card Public

Telephone Charges (13-A), Commission Data 5-E Financial (13-
B), and Cost Data 5-E Fmancml (13-C) - ,
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Attachment 1 — Section 1
Payphones and Enclosures in Place

I3

The payphones and enclosures inventory is prov1ded as a separate M1crosoft Excel ﬁle

consisting of one (1) tab, attached to this page. -

N

Attachment 7-04.xks

T\
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.. Commonwealth of Pa
Public Telephone inventory’

Pa Turnpike

MAIL COMMISSION STATEMENT/CHECK TO Daniel Dunchock, PO Box 67676, Harrisburg, PA 1.7106

ACCT # 115001987
- add disc move
___Telephone #| Cls of Svc| Listed Name Listed Address’ City Location LEC DATE OF ORDER
(215) 357-0646 1PC PA TURNPIKE [PATRNPK & RT 1 TREVOSE EXIT 28 vZ
(215) 362-9419 1PC PA TURNPIKE |SUMNEYTOWN PK LANSDALE NEAR RESTROOMS VZ.
(215) 362-9839] .1PC PA TURNPIKE |SUMNEYTOWN PK LANSDALE BOOTH OFF RAMP VZ
(215) 536-9808 1PC PA TURNPIKE |239 PA TURNPIKE QUAKERTOWN - NB BTW RESTROOMS  |[VZ
(215) 536-9809 1PC PA TURNPIKE |QUAKERTOWN INTERCHANGE QUAKERTOWN NB BTW RESTROOMS  |VZ
‘| (215) 646-9189|  1PC PATURNPIKE |FT WASHINGTON INTERCHANGE AMBLER  * EXIT 26 vZ
(215) 646-9517 1PC PA TURNPIKE |[FORT WASHINGTON INTERCHANGE |AMBLER EXIT 26 vZ
(215) 646-9808 1PC PA TURNPIKE |FORT WASHINGTON INTERCHANGE |AMBLER . EXIT 26 * VZ
.| (215) 646-9959 1PC PA TURNPIKE [FORT WASHINGTON INTERCHANGE |AMBLER EXIT 26 vZ
(215) 788-8750 1PC PA TURNPIKE |DELAWARE-VALLEY INTERCHANGE |BRISTOL EXIT 29 VZ
(215) 788-9985 1PC PA TURNPIKE |DELAWARE VALLEY INTERCHANGE |BRISTOL NEAR EXIT 29 EB VZ
(215) 945-9525 1PC PA TURNPIKE |3581 PENNSYLVANIA TURNPIKE TULLYTOWN WESTBOUND VZ
(215) 845-9965 1PC PA TURNPIKE |3581 PENNSYLVANIA TURNPIKE {TULLYTOWN . - |WESTBOUND N4
.1 {215) 659-9726| - 1PC PA TURNPIKE [INTERCHANGE 27 } . WILLOWGROVE EXIT VZ
.{215) 659-9869 1PC PA TURNPIKE WILLOWGROVE ENTRANCE vz
(412) 372-9539) -1PC PA TURNPIKE |PITTSBURGH INTERCHANGE | MONROQEVILLE OD HOLIDAY INN VZ
(412) 372-9540 1PC PA TURNPIKE [PITTSBURGH INTERCHANGE. IMONROEVILLE 0D B4 EXIT ’ VZ
(412) 372-9724 1PC PA TURNPIKE |PITTSBURGH INTERCHANGE MONROEVILLE . 0D B4 EXIT VZ
(412)373-9738[  1PC PA TURNPIKE |PITTSBURGH INTERCHANGE MONROEVILLE OD HOLIDAY INN VZ-
(412) 373-9741 1PC PA TURNPIKE (|PITTSBURGH-MONROEVILLE MONROEVILLE . |oD BY OFC VZ
(570) 443-9062 iPC PA TURNPIKE |POCONO INTERCHANGE WHITEHAVEN oD VZ
(570) 562-9952 1PC PA TURNPIKE |KEYSER AVE TAYLOR SOUTH SIDE VZ
(570) 562-9954 1PC PA TURNFIKE |KEYSER AVE - |TAYLOR NORTH SIDE VZ
(570).654-9463|. iPC PA TURNPIKE |WYOMING VALLEY INTERCHANGE  |PITTSTON AFTER TOLL VZ
(570) 654-9464 1PC PA TURNPIKE {WYOMING VALLEY INTERCHANGE PITTSTON | LEFT SIDE vZ
(570) 829-8340 1PC PA TURNPIKE |RT 115 BEAR CREEK WILKES-BARRE PASS GATE VZ.
(570) 829-9622 1PC PA TURNPIKE |WILKES BARRE INTERCHANGE WILKES-BARRE oD VZ ‘
(570) 586-0425 1PC | PATURNPIKE |INTERCHANGE #38 CLARKS SUMMIT
(610) 265-9970 1PC PA TURNPIKE |VALLEY FORGE INTERCHANGE vz
(610) 265-9976 1PC PA TURNPIKE |VALLEY FORGE INTERCHANGE vz
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" Commonwealth of Pa

Public Telephone inventory *

" Pa Turnpike
MAIL COMMISSION STATEMENT/CHECK TO baniel Dunchock, PO Box 67676, Harrisburg, PA 17106
ACCT #115001987 ‘ :
. . . add disc move
Telephone #| Cls of Svc| Listed Name | Listed Address City Location . _LEC TTY DATE OF ORDER
(610)377-9908|. 1PC . | PA TURNPIKE |MAHONING VALLEY INTERCHNG LEHIGHTON - oD vZ
610) 458-5931 1PC PA TURNPIKE {RT 100 & TRNPK DOWNINGTOWN EAGLE ENTRANCE SIDE , vZ
610) 458-5938 1PC PA TURNPIKE |RT 100 & TRNPK DOWNINGTOWN EAGLE ENTRANCE SIDE \Z74
610) 458-5960{ 1PC PA TURNPIKE JRT 100 & TRNPK DOWNINGTOWN EAGLE EXITING SIDE vz
(610) 458-5961 1PC PA TURNPIKE |RT 100 & TRNPK DOWNINGTOWN EAGLE EXITING SIDE - VZ
(610) 530-9758 1PC - | PATURNPIKE |LEHIGH VLY INTERCHANGE KUHNSVILLE RIGHT OF UTIL BLDG vzZ
(610) 530-9759 1PC PA TURNPIKE |LEHIGH VLY INTERCHANGE KUHNSVILLE RIGHT OF UTIL BLDG VZ
{610) 825-9804 1PC PA TURNPIKE |CONSHOHOCKEN INTERCHANGE CONSHOHOCKEN POLICE BARRACKS vZ
(610) 825-9868 1PC PA TURNPIKE [MID COUNTY INTERCHANGE CONSHOHOCKEN NORTH BOUND \74
| {610) 825-8880 1PC PA TURNPRIKE [MID COUNTY INTERCHANGE CONSHOHOCKEN NORTH BOUND VZ -
1({610) 825-99569 iPC PA TURNPIKE |GERMANTOWN PK INTERCH 25A CONSHOHOCKEN SOUTH BOUND \74
1(610)913-6216 1PC PA TURNPIKE [INTERCHANGE #22 MORGANTOWN -
(610) 825-9980| " 1PC . | PA TURNPIKE |GERMANTOWN PIKE INTERCHANGE {CONSHOHOCKEN [EMPENTR - \'74
{610) 827-9413 1PC PA TURNPIKE {8.MILES OFF VALLEY HILL RD CHESTER SPRINGS [DEVAULT MAINT BLDG  |VZ ~
610-828-9900 1PC PA TURNPIKE [INTERCHANGE #25 CONSHOHOCKEN . |BY TOLLBOOTH vZ
(717) 243-8350 1PC PA TURNPIKE [1201 WALNUT BOTTOM RD CARLISLE oD - UNITED
(717) 766-9911 1PC PA TURNPIKE |GETTYSBURG INTERCHANGE MECHANICSBURG  |OD RIGHT SIDE vZ R
{717) 766-9995 1PC PA TURNPIKE |GETTYSBURG INTERCHANGE MECHANICSBURG  JOD LEFT SIDE \74
(717) 774-9912 1PC__ | PATURNPIKEIRD1 - | NEW CUMBERLAND |OD VZ
(717) 664-8983 1PC PA TURNPIKE [INTERCHNAGE #20 . MANHEIM
(717) 939-9121 1PC | PATURNPIKE |HARRISBURG EAST INTERCHANGE |STEELTON RIGHT SIDE VZ
| (717)939-9136 1PC PA TURNPIKE |RT 230 BYPASS / HARRISBURG GROUND FLR 74
(717) 336-8920 1PC - PA TUF.(NPIKE INTERCHANGE #21 bENVER .
{717) 349-9938 1PC PA TURNPIKE |INTERCHANGE #14 . DRY RUN
(717) 485-3182 1PC PA TURNPIKE |INTERCHANGE #13 MCCONNELLBURG
(724) 2%4-9892 1PC PA TURNPIKE |ALLEGHENY VALLEY INTERCHANGE |SPRINGDALE OD AT OFC vz
724)443-9713 1PC PA TURNPIKE BUTLER VALLEY INTERCHG #4 GIBSONIA VZ-GTE ~ 9/2/2003
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Commonwealth of Pa

Public Telephone Inventory ~
Pa Turnpike

)

3

. I
MAIL COMMISSION STATEMENT/CHECK TO_Daniel Dunchock, PO
I >

Box 67676, Harrisburg, PA 17106

ACCT # 115001987
) . - add disc move
Telephone #} Cls of Svc| Listed Name Listed Address . City -Location LEC CTTY DATE OF ORDER .

(724) 658-9479| . 1PC PA TURNPIKE |GILMORE RD NORTH BEAVER TWP “|NEW CASTLE SOUTHBOUND vz’

(724) 658-9483| - 1PC PA TURNPIKE |GILMORE RD NEW CASTLE NORTHBOUND vZ

(724) 836-8900| ° - 1PC PA TURNPIKE [NEW.ROUTE 66 GREENSBURG BYPASS NORTH RAMP _|VZ

(724) 836-8901 1PC PA TURNPIKE |[NEW ROUTE 66 GREENSBURG BYPASS SOUTH RAMP _ |VZ

(724) B36-8903 1PC PA TURNPIKE |RTE 30 W GREENSBURG OQUTDOOR RAMP vz

(724) 836-8971 1PC PA TURNPIKE |RTE 30 W GREENSBURG RAMP DD . VZ-BA

(724) 843-9540 1PC PA TURNPIKE |ROUTE 51 INTERCHANGE BEAVER FALLS TOLL PLZ NORTH VZ-BA

(724) 843-9985 1PC PA TURNPIKE |RTE 51 INTERCHANGE BEAVER FALLS 0D SOUTH TOLL VZ-BA

(724) 863-9818 1PC PA TURNPIKE [INTERCHANGE # 7 IRWIN LEFT SIDE OD VZ-BA

{724) 863-9840 1PC PA TURNPIKE {INTERCHANGE # 7 IRWIN ~ RIGHT SIDEOD . VZ-BA -

(724) 863-9935 iPC PA TURNPIKE [INTERCHANGE #7 IRWIN RIGHT SIDE ENTR VZ-BA

.(724) 864-6525 1PC PA TURNPIKE |INTERCHANGE # 7 IRWIN . OD LEFT SIDE VZ-BA

(724)925-1550 DDC | PATURNPIKE {NEW STANTON INTERCHANGE #76 NEW STANTON oD . : : {VZ-BA

(724)925-1557 pbc PA TURNPIKE |[NEW STANTON INTERCHANGE #76 NEW STANTON [e]»] - {VZ-BA

(724)925-7360 1PC PA TURNPIKE |[NEW STANTON INTERCHANGE #76 NEW STANTON OD QUTSIDE OF GATE  |VZ-BA ]

(724)925-7980 1PC PA TURNPIKE |[NEW STANTON INTERCHANGE #76 NEW STANTON OD INSIDE OF GATE VZ-BA .

(724) 940-0171 1PC PA TURNPIKE |CRANBERRY INTERCHANGE # 3 WARRENDALE ) NORTH PITTSBURG -15/15/2003
(724).940-0174 1PC PA TURNPIKE {CRANBERRY INTERCHANGE # 3 WARRENDALE NORTH PITTSBURGH 5/15/2003
(724)593-9112 iPC PA TURNPIKE |DONEGAL INTERCHANGE #9 STAHLSTOWN . .

(814) 62325031 1PC PA TURNPIKE |BEDFORD INTERCHANGE BEDFORD 0D UNITED

(814) 652-9436 iPC PA TURNPIKE |EVERETT INTERCHANGE |EVERETT ID POLICE BARRACKS |UNITED . .

(814) 735-9661 1PC PA TURNPIKE |123 S BREEZEWQOD RD BREEZEWOOD QoD . BREEZEWQOD TEL

(814) 735-9670 1PC PA TURNPIKE |124 S BREEZEWOOD RD BREEZEWOOD oD BREEZEW|OOD TEL

# stat's 80 |
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Commonweaith of Pa
Public Telephone Inventory .
Shippensburg Univérsity

!

SUBACCT 1115105008 -

MAIL_COMMISS]|ON STATEMENT /CHEGK TO SHIPPENSBURG UNIVERSITY MICHAEL F. BONAFAIR 1871 OLD MAIN DR. SHIPFENSBURG PA 17257

MAC 19531 [

BTN (717) 5329712 - . X add : |disc move
Telephone # Cls of Svc Listed Name Listed Address City - Location LEC DATE OF ORDER
(717),532-9712 iPC SHIPPENSBURG UNIV__ [CUMBERLAND DR SHIPPENSBURG |MAIN ENTR SPRINT '
(717)532-9737 iPC SHIPPENSBURG UNIV__ {CUMBERLAND DR SHIPPENSBURG |BY INFO DESK SPRINT |
(717)532-9743 1PC SHIPPENSBURG UNIV__{OLD MAIN DR SHIPPENSBURG |CENTURY CAFE AREA SPRINT :
(717) 532-9751 PC SHIPPENSBURG UNIV __ |BUCKS DR SHIPPENSBURG |HEIGHES FIELD HSE RIGHT OF ENTR SPRINT .
{717)532-9752 - PC SHIPPENSBURG UNIV _ |BUCKS DR . SHIPPENSBURG |HEIGHES FIELD HSE RIGHT OF ENTR SPRINT :
{717)832-9777 1PC SHIPPENSBURG UNIV__ |DAUPHIN DR SHIPPENSBURG [LACKHOVE HALL LEFT OF ENTR - SPRINT !
(717)532-9802 1PC SHIPPENSBURG UNIV__|OD MAIN DR SHIFPENSBURG |CENTURY CAFE AREA SPRINT ]
(717) 532-9814 PC SHIPPENSBURG UNIV _{ADAMS DR SHIPPENSBURG |MCLEAN HALL LOBBY SPRINT :
717)532-9817 iPC SHIPPENSBURG UNIV _ {ADAMS & CUMBERLAND [SHIPPENSBURG |[NAUGLE HALL LOBBY SPRINT :
(717) 532-9854 iPC SHIPPENSBURG UNIV __ [LANCASTER DR SHIPPENSBURG |KEIFFER HALL RIGHT OF ENTR SPRINT

(717) 532-9911 1PC SHIPPENSBURG UNIV__|ADAMS DR SHIPPENSBURG |MEMORIAL AUDITORIUM BY ENTR | SPRINT

(717) 532-9912 1PC SHIPPENSBURG UNIV__|LEBANON DR SHIPPENSBURG |SEAVERS APT LOBBY SPRINT

{717) 532-9915 1PC SHIPPENSBURG UNIV__|DAUPHIN DR SHIPPENSBURG |MATH & COMPUTER CTR LOBBY SPRINT

(717) 532-9917 1PC SHIPPENSBURG UNIV__|DELAWARE DR SHIPPENSBURG [MCCUNE HALL RIGHT OF ENTR SPRINT

(717) 532-9941 1PC SHIPPENSBURG UNIV_.JCUMBERLAND DR SHIPPENSBURG |REISNER HALL DINING RM LOUNGE SPRINT

(717) 532-9954 iPC SHIPPENSBURG UNIV__|[YORK DR ~ SHIPPENSBURG |HARLEY HALL LOBBY SPRINT

(717) 532-9966 1PC SHIPPENSBURG UNIV__ [FRANKLIN DR SHIPPENSBURG |LIBRARY LL OD RM 010 SPRINT

{717) 532-9980 1PC SHIPPENSBURG UNIV__ |CUMBERLAND DR SHIPPENSBURG |[MOWERY HALL RIGHT OF ENTR SPRINT

#5TAS: 18
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RIS

Commenwealth of Pennsylvania
.= ---- Public Telephone Inventory -~
Halfway Houses

| | —] E—
MAIL COMMISSION STATEMENT/CHECK TO DEPARTMENT OF CORRECTIONS, ATTN TIMOTHY RINGLER, PO BOX 5§98 LISBURN RD, CAMP HILL PA 17001
ACCOUNT NMBR 115001976 . .
. - Jadd disc move
BTN TELEPHONE #] CLS OF SVC LISTED NAME LISTED ADDRESS CITY LLOCATION LEC DATE OF ORDER

(215) 627-9672 1;30 COMMUNITY CORRECTIONS 219 E. HIGH ST PHILA LOWER LEVEL vz
{215) 844-9174 1PC COMMUNITY CORRECTIONS 219 E. HIGH 8T PHILA ) | vz
(215) 627-8505 iCC COMMUNITY CORRECTIONS 407 N8 ST PHILA LOWER LEVEL FACING WEST vz
(215) 849-9673 1CC COMMUNITY CORRECTIONS 407 N 8TH ST PHILA LOWER LEVEL MIDDLE SET VZ
{215) 922-8181 iCC COMMUNITY CORRECTIONS 407.N 8TH ST PHILA LOWER LEVEL MIDDLE SET VZ
(215) 922-9182 1CC COMMUNITY CORRECTIONS 407 N BTH ST PHILA UPPER LEVEL vz
(215) 978-9336 1CC COMMUNITY SVC CTR 1628-N 15TH ST PHILA ENTRANCE RIGHT PHONE VZ
(215) 978-9603 1CC COMMUNITY SVC CTR 1628 N 15TH ST PHILA ENTRANCE LEFT PHONE VZ
(215) 545-9384 1PC DEFT OF CORRECTIONS 1221 BAINBRIDGE ST |PHILA LEFT SET, LEFT WALL VZ
(215) 732-9831 1PC COMMUNITY CORRECTION 1221 BAINBRIDGE ST [PHWA _ |CENTERS, VZ 9/10{2003
(215) 732-9865 1PC COMMUNITY CORRECTION 1221 BAINBRIDGE ST_|PHILA CENTER 5 vz 9/10/2003
(215) 732-9893 1PC" COMMUNITY CORRECTION 1221 BAINBRIDGE ST _|PHILA CENTER 5 . VZ . 9/10/2003
(215} 732-9897 1PC COMMUNITY CORRECTION . 11221 BAINBRIDGE ST [PHILA CENTER 5 \74 9/10/2003
(814) 453-3194 iPC ERIE COMM. CORRECTIONS 137 W 2ND ST ERIE FRONT LOBBY VZ 10/14/2003
(814) 454-3037 1PC ERIE COMM. CORRECTIONS 137 W 2ND ST ERIE 2ND FLR vz 10/28/2003| -
{814) 454-3989 1PC ERIE COMM. CORRECTIONS 137 W 2ND ST ERIE 2ND FLR. \74 10/28/2003
(814) 459-1402 1PC ERIE COMM. CORRECTIONS 137 W 2ND ST ERIE 2ND FLR . vz 10/28/2003
(814) 456-2063 - 1PC ERIE COMM. CORRECTIONS 137 W 2ND ST ERIE 3RD FLR vZ 10/14/2003
{814) 456-2216 iPC ERIE COMM. CORRECTIONS 137 W 2ND ST ERIE 3RD FLR VZ 10/14/2003
(814) 455-2780 1PC ERIE COMM. CORRECTIONS 137 W 2ND 8T ERIE 3RD FLR - VZ 10/14/2003
{570) 961-8182 PC COMMUNITY SERVICE CENTER |240 ADAMS AV SCRANTQ|BY SODA MACHINE NR'STEPS \74
(570) 961-8378 PC COMMUNITY SERVICE CENTER |240 ADAMS AV SCRANTO|240 ADAMS AV,.SCRANTON vZ
(814) 536-9124 1PC JOHNSTOWN COMM.CORRECTI(301 WASHINGTON ST {JHNSTN vz 9/19/2003
{814) 536-9880 . 1PC JOHNSTOWN COMM.CORRECTI(301 WASHINGTON ST |JHNSTN VZ. 9/19/2003
(814) 536-9212 1PC JOHNSTOWN COMM.CORRECTI(301 WASHINGTON ST |JHNSTN ) vZ 9/19/2003

.|{610) 439-8002 "PC COMMUNITY SERVICE CENTER 610 HAMILTON MALL |ALLENTOYFLR 2 HALLWAY RIGHT OF 4 vz
(610) 439-3005 PC COMMUNITY; SERVICE CTR 610 HAMILTON MALL |ALLENTOVYFLR 2 HALLWAY 2ND FROMRIG] VZ

_ |{610) 439-9037 PC COMMUNITY; SERVICE CTR - 610 HAMILTON MALL |ALLENTOVFLR 2 HALLWAY 2ND FROM LEF VZ
(610) 439-9405 PC COMMUNITY; SERVICE CTR 610 HAMILTON MALL jALLENTOVFLR 2 HALLWAY LEFT OF 4 VZ

Worksheet in RFP #2005-081-011 Seclions 1&2.doc




Commenweal

Ith of Pennsylvania .

Public Teléphone Inventory
~ Halfway Houses

{717) 255-9475 PC HARRISBURG CORR CTR 27 N CAMERSON 8T __HARRISBUMAIN DESK AREA VZ
{717) 255-9812 PC HARRISBURG CORR CTR 27 N CAMERSON ST IHARRISBLBESIDE HESS'S GAS STA vZ
(717) 255-9814 PC HARRISBURG CORR CTR 27 N CAMERSON ST JHARRISBUREC AREA VZ
{717) 255-9816 PC HARRISBURG CORR CTR 27 N CAMERSON ST |HARRISBUMAIN LOBBY vZ
{724) 983-9955 icc SHARON COMM SVC CTR 300 W STATE ST SHARON AT COMMUNITY TREATMENT C}  VZ
(724) 983-9956 PC SHARON COMMUNITY SVC CTR {300 W STATE ST SHARON {ON STAIRS vz

1(412) 361-8999 PC COMMUNITY TREATMENT CTR {501 N NEGLEY AVE _ |EAST LIBEHALL CLOSET NR STAIRS VZ
(412) 361-9876 | PC COMMUNITY TREATMENT CTR _|501 N NEGLEY AVE __[EAST LIBELWR LVL VZ.
(412) 682-9494 PC WOMEN'S COMMUNITY SVC CTF(535 § AIKEN AVE PITTSBUR; OPP'PROF BLDG vZ
(412) 231-8916 PC PRE-RELEASE CENTER 915 RIDGE AVE. FPITTSBUR BSMNT LAUNDRY LFT SET VZ
(412) 231-8973 PC_~ |PRE RELEASE CENTER 915 RIDGE AVE PITTSBUR[BSMNT UNDR STPS VZ
(412) 231-9172 PC PRE RELEASE CENTER 915 RIDGE AVE PITTSBURIBSMNT LNDRY RM RGT SET \74
{717) 845-8015 PC YORK COMM. CORRECTIONS _ |317 W MARKET ST YORK VZ
(717) 845-9977 PC YORK COMM. CORRECTIONS 1317 W MARKET ST YORK vZ
fiof stats 43

Worksheet in RFP #2005-081-011 Seclians 482.doc




Commonwealth of Pennsylvania
Public Telephone Inventory
Game Commission

MAC 19501

AGENCY CODE 023

BTN (717)

255-9802 °

ACCT # 115001983

MAIL COMMISSION STATEMENT/CHECK TO: Mr,

Thomas Wylie, Game Commis:

ston, 2001 Elmerton Avenue, Harrisburg, PA 171108797

R . . add : |disc move
Account # Tel, Number | Cls of Sve lListed Name Listed Address City Location LEC DATE OF ORDER

{717) 255-9802 iPC PENNA GAME COMMISSION 12001 ELMERTON AVE _|HARRISBURG  |2001 ELMERTON, SUSQUENNA VZ . -

{717) 255-9803 1PC_ |PENNA GAME COMMISSION [2001 ELMERTON AVE . {HARRISBURG _{LFT PAST RECEP.DOWN HALLWAY, UPSTAIRS |VZ .
# Stas: 2 i

. B .
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Commonwealth of Pennsylvania’

Public Telephone Inventory
Labor Industry

Account 106007648 MAC
MAIL COMMISSION STATEMENT/CHECK TO: Mr. John Hagstrom, Labor & industry Bldg, 7th and Forster Street, Room 212, Harrisburg, PA 17120
. . add |disc move .
Account # Tel Number Listed Name Listed Address Location LEC |DATE OF ORDER : PIC CHANGE

(B14) 255-8900|Dept of'Labor and Industry 727 Goucher St Johnstown Pa VZ i
{814) 255-9904|Dept of Labor and Industry 727 Goucher St Johnstown Pa VZ 9/9/2003
(814) 255-9932 |Dept of Labor and Industry 727 Goucher St Johnstown Pa VZ . 9/8/2003
(B814) 255-9948|Dept of Labor and Industry 727 Goucher St Johnstown Pa VZ ! 9/9/2003
(814) 255-9952|Dept of Labor and Industry 727 Goucher St Johnstown Pa. VZ i 9/9/2003
{814) 255-9959|Dept of Labor and Industry 727 Goucher St Johnstown Pa vZ 9/8/2003
{814) 255-9960|Dept of Labor and Industry 727 Goucher St Johnstown Pa vZ 9/9/2003
{814) 255-9970|Dept of Labor and Industry 727 Goucher St Johnstown Pa vZ 9/8/2003
(814) 255-8974|Dept of Labor and Industry 727 Goucher St Johnstown Pa VZ i 5/9/2003
(814) 255-9992 |Dept of Labor and industry 727 Goucher St Johnstown Pa 74 ! 9/8/2003
(814) 255-9995{Dept of Labor and Industry 727 Goucher St Johnstown Pa VZ 9/9/2003

# STATS 11
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RFP #2005-081-011

\

_ Attachment 2 ~ Section 1
. Public Payphone Station Inventory.

The public payphone station inventory is provided as a separate Microsoft Excel file -
consisting of nineteen (19) tabs, attached to this page. One (1) tab is a summary page of
the approximately 902 public payphones and approximately forty-two (42) TTYs
installed throughout Pennsylvania, following by eighteen (18) tabs broken down by
Commonwealth Agencies. All tabs total thirty-seven (37) pages.

A

PA 2004 inventory
10-25-04.xls

-~
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RFP #2005-081-011

Attachment 3 — Section 1
Coin/Card Public Telephone
Installation and Cutover Schedule

The coin/card public telephone service technical requirements are listed in Section 1.5-A

of this RFP. These requirements are to be considered minimum and must be included in
any proposal, regardless of what other services the Contractor includes in its proposal.
All coin/card public telephone service shall be installed using a procedure such that there
shall be no interruption of the existing coin/card telephone service. The Contractor will
use the coin/card inventory from Attachment 2 to develop its installation schedule, which
will be used to evaluate the Contractor’s cutover schedule and plan. Each responding
Contractor must submit a detailed cutover schedule with its proposal, including time
frames for the various stages of installation, including tests, acceptance by the
Commonwealth including ending time of the project.

Page 79 of 297
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Attachment 4-A — Section 1
Verizon Public Telephone Tariffs

'

" PA Vz North Section PUC #500 Section  PA Comp Sve 500  Vz North PA Section Vz North PA Section
5.pdf 36A.pdf . Tariff Section 358.pdi 34.pdf 18.pdf

FOF |2 ~e‘b‘?‘§

PUC #500 Section  PUC #500 Section ~ PUC #500 Section  PUC #500 Section
‘40A. pdf 38A.pdf - 39A.pdf 37A.pdf
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Telephone - Pa. P.U.C. No.11

VERIZON North Incorporated S , - , Section 5
, ' Original Sheet 1

1. MESSAGE TOLL TELEPHONE SERVICE

[ e

A, APPLICATION

Part 1 6f this tariff applies to message tolf telephone service originated from a General Telephone Company of Pennsyivania
rate center which terminates within a Local Access and Transport Area (LATA) and within the State of Pennsyivama The
points between which service is furnished on a local basis are indicated by the Local General Tariffs | govemmg the rates for

exchange service, !
B, GENERAL REGULATIONS

1. DEFINITION

. ‘Message tol telephone service is that of furnishing facilities for telephone communication between telephones in
different local service areas of the same LATA in accordance with the regulations and system of charges specified in
Part 1 of this tariff. The toll service charges specified in Part 1 of this tariff are in payment for all service furnished .

between the calling and called telephones.

- 2. UNDERTAKING OF TELEPHONE COMPANY

The Telephone Company does not transmit messages, but offers, subject to the terms and conditions specified in Part - .
1 of this tariff, the use of its facilities where available for communication between custamers.

'3, PRIORITY OF SERVICE

In case a shortage of facilities exists at any time sither for temporary or protracted periods, the furnishing of message
toll telephane service shall take precedence over the use of trunk lines between central offices for the furnishing of the’
following types of channels: extension, branch exchange station, tie, private, teietypewnter, prograim transmission,
short period talking, secretarial, toll terminal and foreign exchange.

4. LIABILITY OF TELEPHONE COMPANY

The fiability of the Telephone Company for damages arising out of mistakes, omissions, interruptions, delays, or errors
or defscts in fransmission, or faflures or defects in the Telephone Company's equipment occurring in the course of
furnishing service or.other facllities and not caused by the negligence of the customer, ar of the Telephone Company
in failing to maintain proper standards of maintenance and operation and to exercise reasonable supervision, shall in
no event exceed an amount equivalent o the proportionate charge fo the customer for the period of service during
which such mistake, omission, interruption, defay, or error or defect in transmission, or failure or defect in the
Telephone Company's equipment occurs. Adjustments within the limits prowded herein may be madse by direct

payment to the customer or by credit to the customer's account,

Issued: Navember 25, 2002 Effective: November 26, 2002
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" VERIZON North Incorporated

Telephone - Pa, P.U.C. No. 11.

Section 5
* Original Sheet 2

1. MESSAGE TOLL TELEPHONE SERVICE

B. GENERAL REGULATIONS (Contd)

5,

USE .

a.  Use of Senvice

Serwce is provided for use by the customer and may be used by others, when so authorized by the customer
provided that all such usage shall be subject fo the provisions of Part 1 of this tanff

b.  Use of Service for Unlawful Purposes .

Service is furnished subject to the condition that it wifl not be used for an unlawiu! purpose. Service will not be
fumished if any faw enforcement agenay, acting within its jurisdiction, advises that such service is being used or
. will be used in violation of the law, or if the Telephone Company receives other evidence fhat such service is

being or will be so used.
c.- Use of Service With Customer-Provided Equipment

Customer-provided terminal equipment and communications systems may be connected to exchange facilifies
of the Telephone Company subject to tfie regulations and rates applicable to the connection ofisuch facilities.fo
fhe local and long distance Telecommunications System of the Telephone Company as provided by Tanffs
Telephone-Pa. P.U.C. Nos. 1, 3, 4 and 6.

SERVICE USED FOR DATA TRANSMISSION

‘a,  Message tol telephone service is available for use on a two-point service basis with data transmitting and/or . )

receiving equipment for the transmission and reception of data signals.

~ b, " The regulations and rates for each call made for the purpose of transmitting data signals are those applicable for

message toll telephone station-to-sta fon and person-to-person services according to the connection
established.

RESALE OF SERVICE

When Messége Toll Telephone Service is provided for resale, a discount of 5% (five’ percent) will apply. This discount .

' applies anly to two-point service and does not include associated services, Verizon North Discount Calling Service,
- Verizon North Between Friends and Selective Exchange Cafling Plan Service are available for resale at tariffed rates

and must be applied on a per customer {end user} basis. The resale provisions will be available upon completion of
Company and reseller arrangements. Services and facliities will be provided to resellers that have been duly

“autharized to fransact business within the Commonweaith of Pennsylvania on a non discriminatory basis.

INTRALATA PRIMARY INTEREXCHANGE GARRIER {IPIC) FEE CREDIT

A credit per line for the amount charged by a company other than Verizon North for IﬁtraLATA Message Toll
Telephone Service will be issued to customers for IPIC change charge when changing their IPIC to Verizon North.

C. TWO-POINT SERVICE

1.

DEFINITIONS

Bill to Third Party -

The term "Bill to Third Party" denotes a billing arrangement by which a call may be charged to an authorized station as -
delermined by the Te)ephone Company other than the station ongmatmg the call or the station where the call is
terminated.

{C) Indicates Change - -

Issued: November 25, 2002 ’ ’ ’ ) Effective: November 26, 2002




Telephone - Pa. P.U.C. No. 11

VERIZON North Incorporated L . ‘ Section 5

Original Sheet 3

1. MESSAGE TOLL TELEPHONE SERVICE

G.  TWO-POINT SERVICE (Contd)

.

DEFINITIONS (Cont'd)

Calling Card

The term "Calling Card’ denotes a billing arrangement by which a call may be charged to an authorized Tefephone

Company Calling Card Number,

Collect Call

The term "Collect Call" denotes a billing arrangement by which the charge for & call may be reversed provided the -
charge is accepted at the called station. A collect call may be hilled to a Cafling Card or third party nomber. In the
case of a collect call to a pay telephone, the charge must be billed to a calling card or third-party number, or the call

may be reariginated from the called station.
Operator Person-to-Person

The term "Operator Person-fo-Person" denotes that service where the person originating the call specifies to the .
Telephone Company operalor a particular person to be reached, a particular mabile station to be reached through a
Miscellaneous Common Carrier attendant or a particular statlon, depariment, or office to be reached through a

Centrex or PBX attendant,

When, after the station, Mlscellaneous Common Carrier mobile radio system. Centrex, or PBX called has been
reached and while the connection remains established, the person originating the call requests or agrees to talk to any
person other than the person specified, or to any othér person or mobile station to be reached through a

Miscellaneous Common Carrier attendant, or to any other station, department or office fo be reached through a

Centrex or PBX aftendant, the classification of the call remains person-to-person,

. When the person originating the call wishes arrangements made in advance with a particular party or station for the

establishment of a connection at a specified time (appointment cai), the call is classified as'person-to-person.

(C) Indicates Change

Issued: November 25, 2002 . Effective: November 26, 2002 -




Telephone - Pa. P.U.C. No, 11 .

Section 5

VERIZON North {ncorporated
' . Criginal Sheet 4

1. MESSAGE TOLL TELEPHONE SERVICE

C. TWO-POINT SERVICE (Cont'd)
1, . DEFINITIONS (Cont'd)

Operator Person-to-Person (Cont'd)

The Telephone Company does not undertake in connection with person-to-person service to bring fo a station a called
person who cannot be reachied at a station’connected to the General Telephone Company of Pennsylvania. However,
at the request of the calling party, the Telephone Company, when possible, will arrange on behalf of the calling party,
for messenger service; that is, a messenger or other means to notify the called party of the call. The Telephdne
Company shall be reimbursed by the calling party for the amount expended for such messenger service, such charges
being subjéct to prior authorization by the calhng party to the extent that they can be determined in advance Such
charges for messenger service are in addition to the tariff charges for the message.

Station

The term "Station" denotes the network control signaling unit and any other equipment provided in accordance with
Telephone Exchange Service Tariffs of this Company's concurring and connesting carriers, or Tariffs of this

- Company's other participating carriers, or furnished by foreign telephone administrations, at-a customer's premises-or:
at pay telephone locations which enables a customer to establish communlcahons connections and to effect

commumcaﬂons through such connections.

Statlon-to-Statlon

The term "Station-to-Station" denotes that service where the person originating the call dials the telephone number
desired or gives to the Telephone Company operator the telephone number of the desired station, Miscellaneous
Commoni Carrier connecting circuit, Centrex, PBX, Centrex stafion, or PBX station which is reached directly rather
. than through a Centrex or PBX attendant, or gives only-the name and address under which the number of the desired
station, Miscellaneous Common Carrier connecting circuit, Centrex or PBX is fisted and does not specify a particular
person to be reached, nor a particular mobile station to be reached through a Miscellaneous Common Carrier
attendant, nor g particular station, department or offlce to be reached through a Centrex orPBX attendant.

{C) Indicates Change . ' .
lssued: November 25, 2002 C . . Effective: November 26, 2002




Telephone - Pa, P.U.C. No. 11

Section 5

VERIZON North Incorporated
QOriginal Sheet 5

1. MESSAGE TOLL TELEPHONE SERVICE

C. TWO-POINT SERVICE (Contd)
1. DEFINITIONS (Contt) , I S
Station-to-Station (Cont'd) |
The classes of stat .ion-to-station sefvice offered are as follows:

"Dlal Station-to-Station™ is that station-to-station service where the person originating the calf from other than *
a pay telephone dials the telephone number desired and the call is completed without the assistance of a
Telephone Company operator and the call is not bilied o a number other than the originating number, except:
when an operator records the originating telephone number where no automeatic recording equipment is

" available; when an operator reaches the called telephone number where facliities are not available for dial
completion; when an operator places & call for a calling party who identifies himself as being handicapped and
unable to dial the call because of his handicap; and when an operator reestablishes a calf which has been
interrupted after the called number has been reached.

“Coin Paid Customer Dialed" is that station-to-station service where the person originates the call from a pay -
telephone, dials "1" plus the called number, and pays for the call by depositing the coins in the coin telephone; - .

"Calling Card Customer Dialed" is that station-to-station service where the person originating the call charges
the call to an authonzed Telephone Company Calling Card Number.

"Operator Statlon" is that station-to-station service where the person originating the call dials "0" pfus the
called number and charges the call to a third humber, special hilling number or makes the calf collect. "Qperator
Station" is also that station-to-station service where the person originating the cal dials "0" and requests the
operator to dial the desired number and charge the call to a Calling Card, third number, special billing number,
make it a collect call or pay for the call. Al Statlon Time and Charge Requests are also lncluded in this

~ category.

- {C) Indicates Change
{ssued: Noyember 25, 2002

Effective: November 26, 2002




. Telephone - Pa, P.U.C. No. 11

| VERIZON North Incorporated B ‘ Section 5
i ‘ " . Original Sheet 8

1. MESSAGE TOLL TELEPHONE SERVICE

C. TWO-POINT SERVICE.(Cont'd)
2, PROCEDURE FOR DETERMINING A RATE

a. In order to determine the rate for a given class of service between two points in the State of Pennsylvanla, the
steps to be followed are:

(1) Refer to Part 1 of this tariff and note the V and H coordinates for the rate centers involved, together with any
other rate information in the V-H coordinate coiumns, In accordance with the instructions therein, determme
“the rate airline distance bet ween the rate centers mvolved

(2) -, For Harrisburg, Philadelphia, and Pittsburgh, to points for which the direct distance is 40 miles or less from
the respective zones, toll rates are based on the airfine distance between the points. To points for which the
direct distances to the respective zones are more than 40 miles, ol rates are based on the distances to
Zone 1 with a minimum of 41 miles.

"~ (3) Refertothe appropnate rate table in 9. following. Opposite the mileage step which includes the mileage
determined as in (1) above will be found the rates for eN classes of service between the rate centers

involved.

3. METHOD OF APPLYING-RATES

Message toll telephone service rates between points within 2 LATA in Pennsylvania are based on the airfine distance

_ between rate centers. In general, each point Is designated as a rate center except that certain small towns or i
communities are assigned adjacent rate centers with which they are closely assoclated for communication purposes
or by community of inferestand in the large metropolitan areas there are several rate centers, Each exchange area
has one rate center except the Harrisburg, Philadelphia, Pittsburgh, Philadelphia Suburban and Pittsburgh Suburban
exchange areas which are divided into zones each of which has & separate rate center.

For the purpose of determining rate distances, a vertical (V) and horizontal (H) coordinate system is used. TheV-H

system cansists of a series of coordinates which represent a theoretical grid of vertical and horizontal fines covering

' the State of Pennsylvania. The spacing between these lines is about 1,670 feet and an intersection of any, two grid

. fines represents the center of an area approximately one-tenth of a square mlle designated by the two coordinates..

Tssued: November 25,2002 : : ) . . Effective: November 26, 2002



Telephone - Pa. P.U.C. No. 11

" VERIZON North Incarporated o ' ' ' Section 5

Original Sheet7

1. MESSAGE TOLL TELEPHONE SERVICE

C. TWO-POINT SERVICE (Contd)

s

METHOD OF APPLYING RATES (Cont'd)

The location of arale center'expressed ‘m (atitude and longitude can be converted mathematically to its grid location,
i.e., vertical {Y) and horizontal (H) coordinates. These coordinates permit calculation of the distance between any two
such rate centers. ‘The rate applicable for the distance so obtained is as providedin 9. following.

The V and the H coordinates for each rate center, and the rate center for each central office, in the State of -
Pennsylvania are listed in the Rate Guide in Part 3 of this tariff, .

When service is available to a point not listed in this tariff, the rate center is the rate center for the central office
through which exchange telephone service at the point is furnished.

~ CLASSES OF SERVICE

Service is offered on a Dial Statidn—to—Staﬁon,- Coin Paid Customer Dialed, Calling Card Customer Dialed, Operator
Station, or Operator Person-to-Person basis,

Charges for messages WIthln these classes of service are based upon the day of the week and the time of day that
each initial minute or additional minute begins.

Peak and Off-Peak Rate Periods - Peak rates apply from 7:00 a.m. to and lncludmg 6:59 p.m., Monday thru Fnday

Off-Peak rates apply during all other time periods, mcludmg Saturdays, Sundays and the hohdays listed in paragraph

1.C.8. of this Tariff,

(C) Indicates Change

Issued: November 25, 2002 : ‘ Effective: November 26, 2002
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VERIZON North Incorporated ‘ : - ' ' Section §
-  Original Sheet 8~

1. MESSAGE TOLL TELEPHONE SERVICE

C. TWO-POINT SERVICE (Cont'd) '
5. INITIAL MINUTE, ADDITIONAL MINUTES AND DISCOUNTS

Rates are quoted in terms of initial minute and additional minutes,

a.. All Calls

" Initial minute rates given in the rate table in 9.a. following are for connections of one minute or any fraction

thereof, '
S \
b. Al additional minute rates given in the rate table in 8., following are for each additional minute or any fraction

 thereof that the connection continues beyond the initial minute.

8.  TIMING OF MESSAGES

" .a. Thetime when connection is established, (defermined in accordance with the time-standard or daylight saving -
observed at the focation of the rate center of the calling station) determines whether Peak or Off-Peak rates apply.

This rule applies whether the call is sent as paid or callect.

(1) in cases where a message begins in one rate period and ends in another, the rate in effect at the fime the
connection is established appiies to the initial minute. The rate for each additional minute is the rate.in-
effect at the beginning of each additional minute of usage.

{2)  On Statfion-to-Station messages, chargeable time begins when connegtion is established between the,
calling station and thelcalled station, Miscellaneous Comman Carrier mobile radio system or PBX,

~

' (C)Indicates Change I . .
: ' Effective: November 26, 2002

lssued: November 25, 2002
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VERIZON North Incorporated
.- Qriginal Sheet 8

1. MESSAGE TOLL TELEPHONE SERVICE

C. TWO-POINT SERVICE (Conti)
6. TIMING OF MESSAGES (Contd)

(3) On Person-to-Person messages, chargeable time begins when connection is establlshed between the calling
person and the particular person or station specmed or an agreed alternate.

b. Chargeable time ends when the calling staﬂon "hangs up" thereby releasing the network connection. If the called
station "hangs up” but.the calling station does not, chargeable fime ends when the network connection is released
either by automatic timing equipment in the telephane network or by the Telephone Company operator,

¢. Chargeable time does not include time lost because of faulls or defects in the service.

d. When exchange telephone service used for Message Toll Telephone Service is connected through a Service
Terminafing Arrangement or Connecting Arrangement at a customer's premises to a communications system,
chargeable fime for all calls begins when a call from the telecommunications network terminates in or passes
through the first terminal equipment on that communications system. tis the customeﬂs  responsibility to furnish
answer supervision so that chargeable time may begin.

T RE\'/ERSA_L OF CHARGES (COLLECT CALLS)
The regularly esﬁablished éperatdr Station-to-Station or Operato'r Person-to-Person rates apply.

8. RATES APPLICABLE ON CERTAIN HOLIDAYS

| .~ On Christmas Day (December 25), New Year's Day (January 1), Independence Day (July 4), Thanksgiving Day and
' Labor Day, the rate applicable is the Off Peak rate, unless a lower rate would normally apply.

(C) Indicates Change

Secfion 5 .

Issued: November 25, 2002 ‘Effective; November 26, 2002




Telephone - Pa. P.U.C. No. 11

VERIZON-North Incorporated . Section §
. o -Original Sheet 10

1. MESSAGE TOLL TELEPHONE SERVICE ™
C. TWO-POINT SERVICE (Contd) } ‘
9. TABLE OF RATES

a. Dial Station-to-Station Calls -

(1) The following rates-are applicable to. exchanges governed by Tariffs Telephone-Pa. P.U.C. Nos, 5 and 6.

Peak Off Peak ,
Rate Initial  Each Additional Initial  Each Additiona
Mileage Minute Minute Minute Minute
1-10 3130 $.130 . $.065 $.065
1116 -~ 130 130 065 085
1722 .160 160 - - .080 080 -
23.30 - 160 160 . .080 080 .
3140 160 .160 .080 .080
41.55 160 160 .080 080
56-70 .160 .60 . .080 080
71-124 160 .160 080 . .080
125-196 160 160 080, .080
197-292 .160 .160 080 .080
293-354 160 160 .080 080

{2) The following rates are applicable to exchanges governed by Tariffs Telephone-Pa. P.U.C. Nos. 1 and 3.

: Peak ) Off Peak
Rate / Tnifial Each Additional Initial  Each Additional
Mileage Minute Minute Minute Minute
1-10 $.130 $.130 ) $.065 $.065
11-16 130 130 .085 065
17-22 160 160 - 080 - 080
23-30 160 .160. 080 .080
31-40 160 .160 A .08D 080
41-55 160 160 - 080 080
- 56-70 60 - 160 .080 080
71124 .160 1807 080 .080
125-196 160 160 ‘ ©o 080 080
197-292 Js0 - 160 ' ~080 .080
203-354 160 .160 .080 080

(3) The following service éharges are applicable to exchanges govemed.by Tariffs Telephone-Pa. P.U.C. Nos. 1,
3,5and 6. ' )

Dialed Station Rate Schedule Charge Plus:
Calling Card Customer Dialed ~ $.65 **
Operator Station-to-Station* 1.20
Person-to-Person 3.00

(4) Rate Application Periods

Peak rates apply from 7:00 a.m. to and including 6:58 p.m., Monday thru Friday. Off-Feak rates apply during
all other time periods, including Saturdays, Sundays and the holidays listed in paragraph 1.C.8. of this Tariff,

*Includes all Time and Charge calls.
**Rates for calls originated from Coin Telephones are on Sheet 12E.

{C) indicates Change

(D) Indicates Decrease - -
Issued: November 25,2002 - . : . Effective: November 26, 2002
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C. TWO-POINT SERVICE (Cont'd)

9. TABLE OF RATES (Contd)

(C) Indicates Change
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1. MESSAGE TOLL TELEPHONE SERVICE
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VERIZON North Incorporatad , \ o Section 5

Original Sheet 12

1. MESSAGE TOLL TELEPHONE SERVICE

" C. TWO-POINT SERVICE (Contd)

9. TABLE OF RATES {Contd)

C.

Al

Rates for Calls Piaced with the Assistance of an Operator -
(1) The following rates are applicable to exchanges governed by Tariffs Telephone-Pa. P.U.C. Nos, § and 6.

. Peak Off Peak
Rate Inittal ~ Each Additional Initial  Each Additional
Mileage Minute Minute " Minute. Minute
110 - $.130 $.130 $.065 $.065
11-16 430 130 065 .065
17-22 160 .180 .080 .080 -
23-30 160 160 . .080 080
't 3140 ,160 .160 .080 080
44-55 160 .160 .080 .080
56-70 60 . 160 . .080 .080
71-124 .160 60 - 080 080
125-196 . .160 .160 .080 .080
197-292 .160 160 .080 080
293-354 .160 .160 ' .080 080
(2} The following rates are applicable to-exchanges govemed by Tariffs Telephone-Pa. P.U.C. Nos. 1 and 3
' Peak ) : Off Peak
Rate Iniial  Each Additional - Initial  Each Additional -
Mileage -Minute Minute : Minute Minute
1-10 - §.130 . $.130 - $.065 $.085
11-16 430 130 065 065
T 1722 160 . .160 080 080
23-30 160 160 ~.080- 080
31-40 160 .160 .080 080
41-55 160 - 160 080 080
56-70 160 .160 . ,080 . 080
71-124 1160 160 +.080 080
125-196 . .160 160 .080 .080
©.197-292 160 160 .080 .080
293-354 .160 .160 -,080 - .080

(3) The following service charges are applicable to exchanges govemed by Tariffs Telephoné-Pa. P, U.C. Nos. 1
3,5and86,
Operator Assistance Rate Schedule Charge Plus:

Calling Card Customer Dialed . - §.65
Operator Station-to-Station* 1.20
Person-to-Person 3.00

{4) Rate Application Periods

Peak rates apply from 7:00 a.m. to and including 6: 59 p.m., Monday thru Friday. Off-Peak rates apply dunng
all other time periods, including Saturdays, Sundays and the holidays fisted in paragraph 1.C.8. of this Tariff.

'(5) Public Payphane Usage Surcharge

/

In-addition to any applicable Operator Handled Service Charge, this surcharge applies to all completed Local

and IntraLata long distance calls that are made from a payphone and are not paid by coins being placed in-
the payphone.coin box. v

This surcharge does not apply to calls made to emergency numbers (911) calls fo a telecommunications
relay service, or local calls for which the caller has made the required coin deposnt

Pubhc Payphone Usage, per call surcharge - $0.25

*Includes all Time and Charge calls.
**Rates for calls ongnnated from Coin Telephones are on Sheet 12E.

Q) lndlcates Change )

lssued: November 25, 2002 ' Effective: November 26, 2002

— -
— —




' Telephone - Pa. P.U.C. No. 11

VERIZON North Incorporated C ‘ Section 5
' . “ Original Sheet 13

1 MESSAGE TOLL TELEPHONE SERVICE
C. TWO-PO!NT SERVICE (Cont‘d) ‘
9. TABLE OF RATES (Cantd)
d. Rates for Calls Placed Using a Calling Card -

(1) The following rates are applicable to exchanges governed by Tariffs Telephane-Pa. P.U.C. Nos. 5 and 6.

: Peak Off Peak
Rate Inital  Each Additional Initial  ‘Each Additional
Mileage Minute Minute Minute . Minute
1-10 . $.130 $.130 $.065 $.065
11-16 130 130 ' .065 . 065
17-22 - .,180 - 160 .080 080
- 2330 460 . 160 080 - - 080
31-40 .160 160 ©-0 080 ..080
44-55 160 160 . .080 .080.
 56-70 460 - .160 .080 .080
71-124 160 .160 - .080 .080
125-196 . Jeo 160 .080 . .08o -
197-292 60 - 160 080 .080
293-354 160 160 - .080 .080

14

* (2) Thefollowing rates are applicable to exchanges governed by Tariffs Telephone-Pa. P.U.C. Nos. 1 and 3.

Pegk _Off Peak
Rate | Intial ~ Each Additional Initial  Each Additional
Mileage Minute Minute . Minute Minute \
110 3130 - §.130 3.085 $.085
11-16 d30 - 130 - .065 - 065 B
17-22 160 .160 080 . .080
2330 . 160 160 .080 080
31-40 .160 .160 .080 ,080
41.55 160 .160 .080 080 N
56-70 160 160 .080 080
71-124 .160 .180 \ 080 080
125-198 160 160 .080. 080 .
197-292 160 .160 : .080 080
_ 293-354 .160 160 .080 080
(3) The following service charges are applicable to exchanges governed by Tariffs Telephone-Pa, P.U.C. Nos. 1,
3, 5andé. ' -
Calling Card Rate Schedule Charge Plus: . o
Calling Card Customer Dizled $.65™ ‘
Operator Stalion-to-Station* 1.20
Person-to-Person =~ 3.00

~(4) Rate Application Periods

Peak rates apply from 7:00 a.m. to and }ncluding 6:59 p.m., Mondéy thru Friday, Off-Peak rates apply during
all other time periods, including Saturdays, Sundays and the holidays listed in paragraph 1.C.8. of this Tariff.

*Includes all Time and Charge calls.
**Rates for calis originated fram Coin Telephones are on Sheet 12E.

(C) Indicates Change

{D) Indicates Decrease
Issued: November 25, 2002 A . ’ Effective: November 26, 2002




Telephone - Pa, P.U.C. No. 11

VERIZON North fncorporated

1. MESSAGE TOLL TELEPHONE SERVICE

C. TWO-POINT SERVICE {Cont'd)
9. TABLE OF RATES (Cont'd)

e. Ratesfor Person-to-Person Calls -

Section 5
Original Sheet 14

‘(1) The following rates are applicable to exchanges governed by Tariffs Telephone-Pa. P.U.C. Nos. 5 and 6..

Peak

Rate Inial  Each-Additional
Mileage Minute Minute
1-10 $.130 $.130
1116 - .130 130
17-22 180 160
2330 . 180 .160
31-40 160 .160
© 4455 160 160
58-70 © 0,160 160
V71124 160 160
125-196 .160 ..160
197-292 160 160
293-354 160 .160

Off Peak
Inifial  Each Additional
Minute Minute
$ 065 $.065
065 065
.080 080
,080 080
.080 .080
.080 080
080 080
.080 .080
.080 .080
.080 .080
.080 .080

(2) The following rates are applicable to exchanges governed by Tariffs Telephone-Pa, P.U.C. Nos. 1 and 3,

A\
\

Off Peak -

Initial  Each Additional
Minute . Minute
$.065 - $.065
065 .065
.080 080 .
.080 080
.080 .080
:080 .080
.080 080
.080 080
.080 .080
.080 .080
080 - 080

(3) The following service charges are applicable to exchanges govemed by Tariffs Telephone-Pa. P.U.C. Nos. 1,

' Peak
Rate Initial = Each Additional
Mileage * Minute Minute
1-10 §130 $.130
. 11-16 130 130
17-22 160 160
2330 160 160
31-40 160 - 160
41-55 .160 .160
56-70 - 160 /160
71-124 160 160
125-196 160 160
197-292 60 - 160
293-354 160 160
3, 5and6.
Person-to-Person Rate Schedule Charge Plus:
Calling Card Customer Dialed $.65
Operator Station-to-Station* - 120
Person-to-Person ' 3,00

(4) Rate Application Periods

Peak raes apply from 7:00 a. m. to and including 6:59 p.m., Monday thru Fndéy Off-Peak rates apply during
alf other time periods, including Saturdays, Sundays and the holidays listed in paragraph 1.C.8. of thlS Tariff,

*Includes all Time and Charge calls, - ’ \
-**Rates for calls originated from Coin Telephones are on Sheet 12E.

(C) Indicates Change
{D) Indicates Decrease

Issued: November 25, 2002

Effective: November 26, 2002
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VERIZON North Incorperated ‘ ) . Section 5
. Original Sheet 15

1, MESSAGE TOLL TELEPHONE SERVICE
C. TWO-POINT SERVICE (Contd) '
5. . TABLE OF RATES (Contd)

f. Rates for Coin Telephone Originated Calfs. '
(1} The following rates are ‘applicable to exchanges governed by Tariffs Telephone-Pa. P.U.C. Nos. 5 and 6,

Peak Off Peak

Rale Initial,  Each Additional Initial,  Each Additional
Mileage Minute Minute - Minute Minute
1-10 $.138 $.138 $.069 $.069
11-16 138 138 089 069
1722 - 198 188 - .099 098
23-30. .198 198 088 099
31-40 .198 .198 .098 099
41-55 198 .188 099 - - 099
56-70 . .198 198 .093 .099
71-124 198 .198 : 099 .099
125-196 . 198 498 .099 .098
197-292 188 ¢ 198 .089 099
293-354 ,198 198 . .099" .099

(2) The following rates are applicable to exchanges govered by Tariffs Telephone-Pa. P.U.C. Nos. 1 and'3.

Peak Off Peak
Rate Inifial  Each Additional Inifial  Each Additional
Mileage Minute ©  Minute : Minute Minute
110 - $.130 $.130 $.065 $.065
1116 130 130 : 085 065
17-22 .180 .180 .090 090
23-30 180 180 © 090 090
31-40 180 180 090 ..080
41-55 180 ~.180 .090 _.080
56-70 180 - .180 090 - .09
- 71-124 180 180 < .090 080
125-196 180 .180 .090 .090
197-292 180 .180 o 090 090
-203-354 180 180 . .090 090
(3) The following service charges are applicable fo exchanges govemed by Tériffs Telephone-Pa. P.U.C. Nos. 1,
- 3,5and86, . .
Coin Telephone Originated Rate Schedule Charge Plus:
Calling Card Customer Dialed $.65
Coin Paid Customer Dialed , $.40
Operator Station-to-Station* 1.20
Person-to-Person . 300 -

_ (4) Rate Appiication Periods

Peak rates apply from 7.00 am. to and including 6:59 p.m., Monday thry Friday. Off-Peak rates apply during
all other time periods, including Saturdays, Sundays and the hofidays listed in paragraph 1.C.8. of this Tariff.

)

*Includes all Time and Charge célls.

( C)'lndicaiés Change

Issued: November 25, 2002 o ) Effective: November 26, 2002




‘Telephone - Pa, P.U.C, No. 11

VERIZON North Incorporated ' ' ‘ Section 5
. ' ' . ~ Original Sheet 16

1. MESSAGE TOLL TELEPHONE SERVICE

C.  TWO-POINT SERVICE (Contd)
10, RATES APPLIGABLE ON MESSAGES PLACED BY CERTIFIED SPEECH AND/OR HEARING HANDICAPPED

On messages placed by certified speach andfor hearing handicapped customers who afe incapable of verbal
communication and use a telecommunications device (e.g. teletypewriter or similar keyboard communications terminal
device) for communicating aver the Message Toll Network, the rates in 11. following will apply.

Cerfification of the speech and/or hearing handicap requires the completion of an application form certified by an
agency designated by the Telephone Company, or physician, otolarynologist or ficensed speech-language pathologist
or audiologist, ' : :

11. TABLE OF RATES APPLICABLE TO MESSAGES PLAGED BY CERTIFIED SPEECH AND/OR HEARING
HANDICAPPED RESIDENCE CUSTOMERS

a.. Dial Station-to-Station

Peak ' . Off Peak

Rate Iniial  Each Additional Inifial  Each.Additional
Mileage Minute Minute . Minute .  Minute -
1-10 $.78 578 . $.03% $.039
11-16 - .78 78 038 .039
17-22° .96 .96 .048 .048
23-30 - .96 © .98 048 .048
31-40 .96 .96 048 .048 -
41-55 .96 .96 - .048 .048
56-70 - - .96 96 - < .048 -.048
71124 . .- 66 .96 048 .048
125-196 .96 9 - 048 -.048
197282 - .96 .98 .048 048
293-354 96 . 96 ) .048 . .48

b. Rate Application Periods

. Peak rates; apply from .7:00 a.m. fo and including 6:5% p.m,, Monday thru Friday. Off-Peak rates appfy during all ‘ .

" other time periods, including Saturdays, Sundays and the holidays listed in' paragraph 1.C.8. of this Tariff. - -

(D} Indicates Decrease

Issued: November 25,, 2002 o .  Effective: November 26, 2002

————
—
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VERIZON North Incorporated - Section 5
) : Original Sheet 17

1. MESSAGE TOLL TELEPHONE SERVICE

D. CONFERENCE SERVICE
1. TOLL CONFERENCE SERVICE
a. Definition . @

Message toll conference service is that of furnishing connections between three or more main lines on one
connection at the same fime.

b, Conditions Under Which Service is Furnished .
(1) Service is furnished where and to the extent that facilities permit.

{2) Allfines on a conference connection may be so interconnected that each may communicate with all the
others, or arrangements may be made whereby one line will be the transmlttmg fine and all others recelvxng

lines. .
(3) One class of service only is offered whether the call is to specified persans or specified telephones. .

{4) The Telephone Company, upon request, will attempt to arrange for the estabfishment of a conference
- connection at a specifiéd time.

o. Reversal of Charges {Collect Calls) )
Charges for conference calls may, upon request, be reversed provided:
(1) The total charge will be billed against one called line.
.(2) The charge is accepted at the designated iine.
d. Timing of Messages
{1) Chargeable fime begins when connection is established betwsen all lines on the conference.

(2) Chargeable tmeends on a gwen two-point connection of a conference call when the connection is
terminated by the originafing line of the cafled fine.

(3) Chargeable time does not include fime lost because of faults or defects in the service.

e. Rates'and Charges
" The rates for a conference call are the sum of;

{1)  the two-paint initial minute and additional minute charges determlned in accordance with C. preoedlng fora
call between the originating line and each called line on the conference and

{2) ~ a service charge of $2.50 for each called fine.
2. LOCAL CONFERENGE SERVICE

a.- . Definition

At points where the special equipment required for conference connections is in service, the Telephone Company .
will undertake to establish local conference connections between more than two lines, all of which are within the
same local service area on one connection at the same time, all such lines being so interconnected thaf each may
communicate with all the others. The total number of lines connected will be determined by equipment limitations.

These connections wilt be established on either a person-to-person or station-to-station basis, The Telephone
Company, at the request of a customer, wilf undertake to arrange for the establishment of a conference connection

at a specified time.

Reversal of Charges (Collect Calls)

Charges for conference calls may, upan request, be reversed, provided:
1y The total charge will be billed against one line. .
(2) The charge is accepted at the designated fine.

Issued: November 25, 2002 : ) Effective: November 26, 2002
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Te!ephhne -Pa, P.U.C. No. 11

Section §
QOriginal Sheet 18

1. MESSAGE TOLL TELEPHONE SERVICE

D. CONFERENCE SERVICE (Contd)
2. LOCAL CONFERENCE SERVICE (contd)

b, Rates and Charges
Where all lines in a conference connection are within the same local service area, the following rates épply:
(1) - Usage Charge: .

For each line in excess of the ariginating line: )
Each one minute or fraction thereof.....uevvivneniicereennnes $.05

{2) Service Charge: - .
For each called N8 ..o vivmriiimsenercmninieseenanone - $2.50

E. MOBILE TELEPHONE SERVICE
1, APBLICATION OF REGULATIONS AND RATES'
The regulations and rates set forth below apply for intrastate message toll Mobile Telephone Service furnished through -
the mobile telephone service base stations listed in 3. following.
2. GENERAL REGULATIONS |

a. Definition

Message Toll Mobile Telephone Service is a communication service through a mobile telephone service base
stafion between a mobile unit and a wire telephone located outside the mobile service area associated with such
mobile telephone service base station or between two mobile units served through mobile telephone service base

stalions having different rate centers.

Message “Toll Mobile Telephone Service also includes service through a mobile telephone service base station
between a wire telephone or a mobile unit, and another station which is autharized by the Federal Communications
Commission o communicate with the mobile telephone service base station, orbetween two such other stations.

In the application of regulations and rates, stations other than mobile units which are authorized hy the Federal
Communications Commission to commumcate with a mobile telephone service base station are considered as

moblle units.

b. Availability of Service

" Mabile Te(ephone Service is available to mobile units equipped for this service when within range of a mobile
telephone service base station through whlch such service is furnished, and subject to transmission, atmospheric

and like llmltahons
"¢ Class of Service '
_ Calls may be filed either to a spéciﬁed person or to a specified telephone.

d. Reglstry of Mobile Unit
The party on the mobile unit piacing or receiving a toll call shall inform the mobile service operator, upon request,
as to the place of registry of the mobile unit placing the call. )
3. RATES ‘

. Therates apphcable for calls from or fo mobile units served by the base stations hsted helow are station-to-station Peak or
Off-Peak rates or person-fo- person rafes as set forth inGC. precedmg

(C) Indicates Change

ssued: November 25, 2002 ) : Effective: November 26, 2002




VERIZON North Incorporated

3. . RATES (Cont'd)

Telephone - Pa. P.U.C. No. 11

_ 1, MESSAGE TOLL TELEPHONE SERVICE
E. MOBILE TELEPHONE SERVICE (Contd)

BASE STATIONS

Station
Code

Altwn
Atoon
Bilr

Chbg

Cnvl
Don
Eph-P

Erie
Exr

FrCy

Gall
Gib

ang-P'
Hanv

Hbg .
Hzin

Ind

Jntn-P
Kitng -

Lanc
~ Mdvl

Nwin

‘Oley
Phla
Pith

Pmin

Rdg
Roch-P
Stel

Untn
Wash-P
WkBr-Sern
Wmpt
York-P

(1)

)

Rate Center

Allentown, Pa,
Altoona, Pa.

Butler, Pa. (The United Telephone Company

of Pennsylvania)

Chambershurg, Pa, (The United Telephone

Company of Pennsylvania)
Connellsville, Pa
Donora, Pa, .

Ephrata, Pa. (Dryer and Ephrata Telephone

and Telegraph Company
Erie, Pa. (VZ North Incorporated)
Export, Pa. {The Murraysville Telephone

. Company)

Forest City, Pa. (The North-Eastern
Telephone Company)

Galilee, Pa. (VZ North Incorporated)
Gibsonia, Pa. {North Pittsburgh
Telephone Company)

Greensburg, Pa.

Hanover, Pa. (The United Telephone
Company of Pennsylvania)
Harrisburg, Pa. (Zone 1)

Hazleton, Pa. :

Indiana, Pa.

Johnstown, Pa. (VZ North Incorporated)
Kittanning, Pa. (ALLTEL
Pennsylvanig, Inc.)

Lancaster, Pa, .

Meadville, Pa. {ALLTEL
Pennsylvania, Inc.)

New Bethlehem, Pa. (Citizens
Utilities Company of Pennsylvania)
Oil City, Pa. (VZ North {ncorporated)
Philadelphia, Pa,

Pittsburgh, Pa. ‘
Palmerton, Pa. (Palmerton Telephone
‘Company)

Reading, Pa.

Rochester, Pa.

State College

Uniontown, Pa,

Washington, Pa.

Pittston, Pa.

Williamsport, Pa,

York, Pa, (VZ North Incorporated)

Section 5
Original Sheet 19

]

V-H

‘Coordinates
-V H

5166 1585
5460 1972
5334 2221

5495 1799
5660 2078
5656 2133
5311 1625

5321 2397
5591 2130

4978 1721

4335 1688

3582 2203

5605 2105
5455 1689

5363 1733

~ 5153- 4700
* 5510 2089

5542 2021
5509 2164

5348 1626
5413 2348

5455 2158

5412 2264

5261 1458

" 5621 2165
5146 1630

. 5%8 1612

5637 2254
530 1933
5634 2082
5602 2137
5069 1720
500 1873
502 1674

(1) Inaccordance with the Verizon North Incorporated Tariffs Telephone-Pa, P.U.C.0. Nos. 1, 3, 4 and$, the following
radio service chaige applies in-addition to the applicable toll message charges for messages to or from mobile uniis
registered through other base'stations.

(C) Indicates Chanqe

For the initial period of three-minutes or fraction thereof
For each additional minute or fraction thereof

$1.00

.30

{ssued: November 25, 2002

Effective: November 26, 2002




Telephone - Pa. P.U.C. No, 11

VERIZON North Incorporated

. 1, MESSAGE TOLL TELEPHONE SERVICE
F. SERVICE THROUGH MISCELLANEOUS COMMON GARRIERS (as defined in Part 21 of the F.C.C. Rules)
Interconnected message toll telephone service is avallable to and from two-way mobile and fo one-way paging'units of the

Miscellaneous Common Carriers specified below.

Name of Carrier

Airsignal International of Philadelphia, Pa., Inc.
Airsignal International of Philadelphia, Pa., Inc.
Airsignal Intemational of Philadelphia, Pa., Inc,

Airsignal International of Philadelphia, Pa., Inc.

Altoona Telephone Message Center -
Anserphone Inc. "
Commonwealth Telephone Company

Denver and Ephrata Telephone and Telegraph Company

Digital Paging Systems of Pittsburgh, Inc.
Digital Paging Systems of Pitisburgh, Inc.

Digital Paging Systems of Pittsburgh, Inc,

Digital Paging Systems of Pittshurgh, Inc.
Digital Paging Systems of Pittsburgh, Inc.
Hazie-Tone Communications, Inc.

Joines Telephone Answering Service
Joines Telephone Answering Service

K Communications '

Kimmel, A, F.

Lancaster Radio Paging Corporation
Lebanon Mobilfone .
Lehigh Valley Mobile Telephone Company
M M Answering Service, Inc.

Mobilfone of Northeastern Pennsylvania, Inc.
Mobilfone of Northeastern Pennsylvania, Inc.
Mobilfone of Northeastern Pennsylvania, Inc.
Mobil Talk, inc.

Mobile Communications Services, Inc.
Mohile Communications Services, Inc.
Modern Communications Corparation

Penna Radio Telephone Corp. .-
Philadelphia Mobile Telephone Company
Philadelphia Mobile Telephone Company
Pocono Maobile Radio Telephone Co., Inc.
Professional Communications, Inc.

RCC of Pennsylvania, Inc.

Radio Broadcasting Co.

Radio Broadcasting Co.

Radio Broadcasting Co,

Radio Broadcasting Co. |

Radio Broadcasting Co. /

Radio Broadcasting Co.

Radio Broadcasting Co.

Radio Broadcasting Co.

Radio Broadcasting Co.

Radio Broadcasting Co.

Radio Broadcasting Co. ~

Schuylkill Mobile Fone, Inc.

Schuylkill Mobile Fone, Ine.

Schuylkill Mobile Fone, Inc.

Schuylkill Mobile Fone, tnc.

“Schuylkill Mobile Fone, Inc.

Schuylkill Mobile Fone, Inc.

Scott Communications, Inc.

Slocum, Charles L.

Susquehanna Mobile Communications, Inc.
The Medical-Dental Bureau, Inc.

Tri-State Radio Corporation of Pennsylvania, Inc.

Wire Telephone
Rate Center

Philadelphia Zone 3
Philadelphia Zone 4
Canonsburg
Pittsburgh Zone 1
Altoona

New Castle
Witkes-Barre
Lancaster
Pittsburgh Zone 1
Pittsburgh Zene 5
Pittsburgh Suburban Zone 10
Greensburg

New Kensington
Wilkes-Barre
Beaver Falls

‘Rochester

Bioamsburg
Sunbury

. Lancaster

Lebanon

- Allentown

Bradford

Pittston

Scranton
Wilkes-Barre
Uniontown -
Clarion

Greenville

State College
Reading
Philadelphia Zone 3
Philadelphia Zone 4
Mt. Pocono

. Russell

Washington

Allentown -

Malvern

Paoli -

Philadelphia Zone 1
Philadelphia Zone 2 .
Philadelphia Suburban Zone 11
Philadelphia Suburban Zone 24
Philadelphia Suburban Zone 28
Philadelphia Suburban Zone 30
Philadelphia Suburban Zone 38
Philadeiphia Suburban Zone 44
Frackville .
Hazleton

Minersville,

Pottsville

8t Clair

Shanandoah

Philadelphia Suburban Zone.30
Youngsville

Harrisburg Zone 1

New Castle

Harrisburg Zone 1 P

Section 5

Original Sheet20 . -

Carrier's
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fssued: November 25, 2002

Eﬁéctive; November 25, 2002




Telephone - Pa. P.U.C. No. 11
N ) i .

" 'VERIZON North Incorporated

1. MESSAGE TOLL TELEPHONE SERVICE

)

_F. (Contd)
Wire Telephone
Name of Carrier Rate Center
Williamsport Mobile Telephohé Company Lock Haven
Williamsport Mobile Telephone Company Milton
Williamsport Mobile Telephone Company ' Williamsport .

Section 5
QOriginal Sheet 21

Carrier's
Tariff

P.U.C. Na. 1
P.U.C.No, 1
P.U.C. No. 1

The message toll rates between the applicable wire telephane rate center and the rate center of the Miscellaneous Common

" Carrier are as set forth in Paragraph C., Two-Point Service preceding. The Miscellaneous Common Carrier rate center is the

wire telephone rate center shown above Additional charges which the Miscellaneous Commeon Carrier applies to its customers
“for its portion of the mterconnected service are as set forth in the Carrier's tariff on file with the Pennsylvania Public Utility

Commission.

Issued; November 25, 2002

Effective: November 26, 2002




VERIZON North Incorporated

{C) Indicates Change

Telephone - Pa, P.U.C. No. 11

Section.5
Original Sheet 22

1ssued: November 25, 2002

Effective: November 26, 2002




VERIZON PENNSYLVANIA INC. INFORMATIONAL TARIFF - Pa. P.U.C.—No. 500

FOR COMPETITIVE SERVICES Section 36A
"lst Revised Sheet 1
{ Canceling Original Sheet.1l

OPERATOR SERVICES
* * : * (cy’
A. GENERAL

The following regulations and rates apply to local message calls placed through
an Operator or Customer Dialed Calling Card, Operator Station-to-Station and
Mechanized Station-to-Station calls between points in the local calling area.

'B. REGULATIONS

1. The following rates schedules apply to calls placed through a Residence, Dial
Tone Line, Business Dial Tone Line, and Pay Telephone Line.

2. BAll other applicable rates, charges and regulations can be found in other
tariffs of the Company.

3. The local calling areas of each Exchange Area are those which appear in this
© tariff under "Exchange Areas or Zones".

4, Local Callihg Areas and Exchange Area Maps are contained in D. and E.
preceding.

ISSUED AUGUST 31, 2001 o ‘ EFFECTIVE SEPTEMBER 1, 2001




VERIZON PENNS‘;(LVANIA INC. INFORMATIONAL TARIFF Pa, P.ﬁ.C.—No. 500
FOR COMPETITIVE SERVICES Section 36A
2nd Revised Sheet 2

Canceling lst Revised Sheet 2
Operator Services

C. RATES
The rates for originating messages are listed below.

1. To p01nts to which the Local General Tariffs for each Exchange ‘Area lndlcate
servicelis furnished on.a Local Area Unlimited Usage Package basis, rates

.

per message are:
s .75

Calling Card Customer Dialed, Initial 3 Minutes.......v..........
Operator Station-to-Stationt, Initial 3 Minutes.................. 2.50
Mechanized Station-to-Station, Initial 3 Minutes...... S 2.50
Mechanized Station-to-Station Corrections Collect Call, (C)
Initial 3 Minutes ......... e e e 1.75(1)
Operator All Types Operator Person-To- Person, Initial 3 Minutes.. 4.50 :
.05

All Classes of Service Overtime, Each 3 Minutes............... e

To points to which the Local General Tariffs for each Exchange Area indicate

2,
that local service is offered on a measured local use basis, the following
rates apply for Coin Calls in addition to the Dialed Station-to-Sfation
Measured Local Use rates in C.4 following:
Coin Paid Customer Dialed............... e e e e 8 .25
Calling Card Customer Dialed, Initial 3 Minutes.............. .75 |
Operator Station-to-Stationt.................. e e 2.50 -
Mechanized Station-to-Station............ e e e . 2.50
Mechanized Station-to-Station Corrections Collect Call....... 1. 75(I)
Person-To- PEISOM M« vt v et ee e tvreane s eeenn et PR 4.50
¢
NOTE:

t Includes Collect, Special Billing Number, Bill To A Thixd Number calls and
Hotel/Motel Guest originated operator completed calls. The live operator
surcharge will be waived for victims of domestic violence, the staffs of
domestic violence program agencies (when involved in domestic violence
counseling) and emergency services personnel (while in the performance of

their jobs).

ISSUED OCTOBER 18, 2002 EFFECTIVE OCTOBER 19, 20




"VERIZON PENNSYLVANIA INC. - INFORMATIONAL TARIFF . Pa., P.U.C.-No. 500
- FOR COMPETITIVE SERVICES .Section 35B
2nd Revised Sheet 1

Canceling 1lst Revised Sheet 1

OPERATOR SERVICES
MESSAGE TOLL SERVICE

A. APPLICATION OF TARIFF

This Tariff applies to Operator Message Toll Service between points within a
Local Access and Transport Area (LATA) and within the State of Pennsylwvania.
The points between which service is furnished on a local basis are indicated by
the Local General Tariffs governing the rates for exchange .service.

B. GENERAL REGULATIONS : —-

1. DEFINITION

Operator Message Toll Service is that of furnishing facilities for

communication between stations in different local service areas of the same

LATA in accordance with the regulations and system of rates specified in

this tariff. The rates specified in this tariff are in payment for all (C)

service furnished between the calling and called stations. .

2, UNDERTAKING OF TELEPHONE COMPANY

The Telephone Company offers, subject to the terms and conditions spécified
in this tariff, the use of its facilities where available for communication (C)

between customers.

3. PRIORITY OF SERVICE - _ 4

In case a shortage of facilities exists-at any time either for temporary or
protracted periods, the furnishing of message tall service shall take
precedence over the use of llnes between central offices for the furnlshlng

of special services.
4. LIABILITY OF TELEPHONE COMPANY

The liability of the Company for damages arising out of mistakes, omissions,
interruptions, delays, or errors or defects in transmission, or failures. or
defects in the Company's equipment occurring in the course of furnlshlng
service or other facilities and not caused by the negligence of the
-customer, or of the Company in failing to maintain proper standards of
maintenance and operation and to exercise reasonable supervision, shall in
no event exceed an amount equivalent to thefproportionate charge to the
customer for the period of service during which such mistake, omission,
interruption, delay, or error or defect in'transmission, or failure or
defect in the Company's equipment occurs. Adjustments within the limits
provided herein may be made by direct payment to the customer or by credit
to the customer's account.

ISSUED SEPTEMBER 20, 2001 EFFECTIVE (SEPTEMBER 21, 2001)
MARCH 15, 2002




VERIZON PENNSYLVANIA INC. INFORMATIONAL TARIFF Pa. P,U.C.-No. 500
o FOR COMPETITIVE SERVICES Section 35B
: 1lst Revised Sheet 2

Cénceling Original Sheet 2

- OPERATOR SERVICES
MESSAGE TOLL SERVICE

B. GENERAL REGULATIONS {(Cont'd)

5. USE

Use of Service for Unlawful Purposes ' i

Service is furnished subject to the condition that it will not be used for
an unlawful purpose. Service will not be furnished if any law enforcement
agency, acting within its jurisdiction, advises that such service is being
used or will be used in violation of the law, or if the Telephone Company

receives other éevidence that such service is being or will be so used.

6. SERVICE USED FOR DATA. TRANSMISSION

a. Message toll service is available for use on a two-point service basis
with data transmitting and/or receiving equlpment for the transmission
and receptlon of data signals.

b. The regulations and rates for each call made for the purpose of
transmitting data signals are those applicable in this tariff for (C)

Operator Services.
C. OPERATOR MESASGE TOLL éERVICE
1. DEFINITIONS
Bill to Tﬁird Party

The term "Bill to Third Party" denotes a billing arrangement by which a call
may be charged to an authorized station as determined by the Telephone
Company other than the station originating the call or the station where the

call is terminated.

v

ISSUED SEPTEMBER 20, 2001 . EFFECTIVE (SEPTEMBER 21, 2001)
C MARCH 15, 2002



BELL ATLANTIC- INFORMATIONAL TARIFF Pa. P.U.C.-No. 500
PENNSYLVANIA, INC. FOR COMPETITIVE SERVICES Section 35B

‘ : " Original.Sheet 3

OPERATOR SERVICES
MESSAGE TOLL SERVICE

C. OPERATOR MESSAGE TOLL SERVICE (Cont'd)

1,.

DEFINITIONS (Cont'd)

Calling Card

The term "Calling Card" denotes a billing arrangement by which a call may be
charged to an authorlzed Telephone Company Calling Card Number.

Collect Call

The term "Collect Call" denotes a billing. arrangement by whlch the charge
for a call may be reversed provided the charge is accepted at the called
station. A collect call may be billed to a Calling Card or third party
number. In the case of a collect call to a pay telephone the charges must
be billed to a Calling Card or third party number, or the call_may be
reoriginated from the called station.

)

Operator Person-to-Person

The term "Operator Person-to-Person" denotes that service where the person
originating the call specifies to the Company operator a particular person
to be reached, a particular mobile station to be reached through a
Miscellaneous Common Carrier attendant, or a particular station, department,
or office to be reached through customer prov1ded equipment (CPE).

When,~after the station called -has been reaChed and while the connection
remains established, the person originating the call requests or agrees to
talk to any person other than the person specified, or to any other person
or mobile station to be reached through a Miscellaneous Common Carrier
attendant, or to any other station, department or office to be reached
through a Centrex or PBX attendant, the classification of the call remains
person-to-person. - . -

»

‘Station

The term "Station" denotes the network control signaling unit and any other
equipment provided in accordance with Telephone-Exchange Service Tariffs of
the Telephone Company's concurring and connecting carriers, or Tariffs of
this Telephone Company's other participating carriers, or furnished by
foreign telephone administrations, at a customer's premises or at pay
telephone locations which enables a customer to establish communications

‘connections and to effect communications through such connections.

‘Station-to-Station

The term "Station-to-Station" denotes that service where the person
originating the call dials the ‘telephone number desired or gives to'the
Telephone Company operator the telephone number of the desired station,
Miscellaneous Common Carrier connecting circuit, Centrex, PBX, Centrex
station, or PBX station which is reached directly rather than through a
Centrex or PBX attendant, or gives only the name and address under which the
number of the desired station, Miscellaneous Common Carrier connecting -
circuit, Centrex or PBX is listed and does not specify a particular person
to be reached, nor a particular mobile station to be reached through a
Miscellaneous Common Carrier attendant, nor a particular station, department
or office to be reached through a Centrex or PBX attendant. .

ISSUED NOVEMBER 30,

1999 L EFFECTIVE DECEMBER 1, 19989




BELL ATLANTIC- INFORMATIONAL TARIFF =~ Pa. P.U.C.-No. 500
PENNSYLVANIA, INC. FOR COMPETITIVE SERVICES = Section 35B

C. OPERATOR MESSAGE TOLL SERVICE (Cont'd)

1.

dials "0" plus the called number and charges the call to a third number or

Original Sheet 4

OPERATOR SERVICES . o : (c)
MESSAGE TOLL SERVICE - ' :

DEFINITIONS (Cont'd)
The classes of service offered are as follows:

"Coin Paid Customer Dialed” is that service where the person. originates the
call from a Network Controlled Coin Line telephone, dials "1" plus the
called number, and pays for the call by depositing the coins in the coin

telephone .

"Calling Card Customer, Dialed" is that service where the person originating
the call dials "0" plus the called number and charges the call to an
authorized Telephone Company Calling Card Number

"Operator Station" is that service where the person originating the call
dials "0" plus the called number and charges the call to a third numbexr,
special billing number or makes the call collect. "Operator Station".is
also that service where the person originating the call dials "0" and
requests the operator to dial the desired number and charge the call to a
Calling Card, third number, special billing number, make it a collect call
or pay for the.call, ' All Station Time and Charge Requests are also included

in this category.

"Mechanized Station" is that service where the person originéting the call

makes the ¢all collect by following the instructions of the automated
operator rather than requesting the assistance of the live operator.

ISSUED NOVEMBER 30, 1889 . . EFFECTIVE DECEMBER 1, 1999




. . J
BELL ATLANTIC- ) INFORMATIONAL TARIFF - Pa. P.U.C.-No. 500

PENNSYLVANIA, INC. FOR COMPETITIVE SERVICES Section 35B
: Original Sheet 5

OPERATOR SERVICES
MESSAGE TOLL SERVICE

C. OPERATOR MESSAGE TOLL SERVICE (Conf‘d)

2. PROCEDURE FOR DETERMINING A RATE

a. In order to determine the rate for a given class of service between two
points within a LATA and within the State of Pennsylvania, the steps to
be followed are: '

" (1) Refer to the Telephone Company’s Tariff Pa. P.U.C.-Toll No. 2C and
note the V and H coordinates for the rate centers- involved,
together with any other rate information in the V-B coordinate
‘columns. In accordance with the instructions therein determine the
rate airline distance between the rate centers involved.

(2} For Harrisburg, Philadelphia, and Pittsburgh, to points for which
the direct distance is 40 miles or less froim the respective zones,
toll rates are based on the airline distance between the points.
To points for.which the direct distances to the respective zones
are more than 40 miles, toll rates are based on the distances to
Zone 1 with a minimum of 41 miles.

(3) Refer to the appropriate Table of Rates in 8. following. Opposite

" the rate mileage step which includes the mileage determined as in

(1) preceding will be found the rates for service between the rate
centers involved. ‘ :

3

3. METHOD OF APPLYING RATES

Message toll service rates between points within a LATA in Pennsylvania are
based on the airline distance between rate centers. In general, each point
is designated as a rate center except that certain small towns or ‘
‘communities are assigned adjacent rate centers with which .they are closely
associated for communication purposes or by community of interest and in the
large metropolitan areas there are several rate centers. Each exchange area
‘has one rate center except the Harrisburg, Philadelphia, Pittsburgh,
‘Philadelphia Suburban-and Pittsburgh Suburban exchange areas which are
divided into zones each of which has a separate rate center.

For the purpose of determinhing the rate distances a vertical (V) and
horizontal (H) coordinate system is used. The V-H system consists of a
series of coordinates which represent a theoretical grid of vertical and
horizontal lihes covering the State of Pennsylvania. The spacing between
these lines is about 1670 feet and an intersection of any two grid lines .
represents the center of an area approximately one-tenth of a square mile
designated by the two coordinates.

ISSUED NOVEMBER 30, 1999 ) . . EFFECTIVE DECEMBER 1, 1999




BELL ATLANTIC- SR ’ INFORMATIONAL TARIFF Pa. P.U.C.-No. 500
" PENNSYLVANIA, INC. FOR COMPETITIVE SERVICES Section 35B

3.

Original Sheet 6

OPERATOR SERVICES
MESSAGE TOLL SERVICE

C. OPERATOR MESSAGE TOLL SERVICE iCont'd)

METHOD OF APPLYING RATES (Cont'd)

The location of a rate center expressed in latitude and longitude can be
converted mathematically to its grid location, i.e., vertical (V) and
horizontal (H) coordinates. These coordinates permit calculation of the
distance between any two such rate centers. The rate applicable for the
distance so obtained is as provided in 8A. following.

The V and H coordinates for each rate center, and the rate center for each
central office, within the LATA'{s) within the State of Pennsylvania are

‘listed in the Rate Guide, Tariff Pa. P.U.C.-Toll No. 2C.

When service is availablé to a point not listed in Tariff Pa. P.U.C.-Toll
No. 2C, the rate center is the rate center for the central office through

which exchange telephone service is furnished.

Rates for messages are based upon the day of the week and the time of day
that each initial minute or additional minute Dbegins.

INITIAL MINUTE AND ADDITIONAL MINUTES

Rates are provided in terms of initial minute and additional minutes for
Day, Evening (0ff-Peak) and Night & Weekend rate periods.

" a. Message Toll Service

Initial minute rates given in the Table of Rates in 8A. following are
for connections of one minute or any fraction thereof.’

b. All additional minute rates given in the Table of Rates in 8A.
following are for each additional minute or any fraction thereof that
the connection continues beyond the initial minute.

TIMING OF MESSAGES

a. The time when the connection is established, (determined in accordance
with the time - standard or daylight saving - observed at thé location
of the rate center of the calling station) determines. whether Day,
Evening (Ofﬁ-Peak) or Night & Weekend rates apply.

(1) In cases where a message begins in one rate period and ends in -
another, the rate in effect at that time the connection is
established applies to the'initiadl minute. The rate for each
additional minute is the rate in effect at the beginning of each

additional minute of usage.

(2) On person-to-person messages, chargeable time begins when
. connection is established between the calling person and the
. particular person or station specified, or an agreed alternate.

ISSUED NOVEMBER 30, 1989

EFFECTIVE DECEMBER 1, 1999

(C)




VERIZON PENNSYLVANIA INC. INFORMATIONAL TARIFF L Pa. P.U.C.-No. 500
’ FOR COMPETITIVE SERVICES Section 35B

1st Revised Sheet 7

Canceling Original Sheet 7

OPERATOR SERVICES
MESSAGE TOLL SERVICE

C. OPERATOR MESSAGE TOLL SERVICE (Cont'd)

5. TIMING OF MESSAGES (Cont'd)

b. Chargeable time ends when the calling.station "hangs up" thereby
releasing the network connection. If the called station "hangs up" but
the calling station does not, chargeable time ends when the network
connection is released by automatic timing equipment in the network.

c. Chargeable time does not include time lost because of faults or defects
in the service. ‘

d. When exchange service used for Operator Services Message Toll Service
is connected through a Service Terminating Arrangement or Connecting
-Arrangeément at a customer's premises to a communications system,
chargeable time for all calls begins when a call from the
telecommunications network terminates in or passes through the first’
terminal equipment on that communications system. . It is the customer's
responsibility to furnish answer supervision so that chargeable time

may begin,
6. REVERSAL-OF CHARGES (COLLECT CALLS)

The regularly established Operator Station-to-Station or Operator Person-to-
Person rates apply. ' '

7. RATES APPLICABLE ON CERTAIN HOLIDAYS

On Christmas Day (December 25), New Year's Day (January 1), Independence Day
(July 4), Thanksgiving Day and Labor Day the rate applicable is the Evening -
(Off-Peak) rate, unless a lower rate would normally apply.

N

8. TABLE OF RATES

a. Toll Rate Schedule

3

DAY EVENING (OFF-PEAK) NIGHT & WEEKEND

Rate Init. ~ Each Add'l Init. | EBach Add'l. Init. Each aAdd‘'l.
Mileage  Minute Minute Minute Minute Minute Minute
1-10 .5.16 $.08 §.12 $.05 ©$.07 . $.03
"11-16 .18 .10 - :15 ' .07 .09 .05
17-22 .20 .11 .17 .08 T .10 .06
23-30 .22 14 .19 .10 .12 .07
31-40 .26 - . .16 .21 .13 .13 .08
41-55 .27 . .16 .21 .13 .14, .09
56-70 .27 © .16 .21 .13 .14 .09 .~
71-124 .27 .16 .21 -3 .14 .09
125-196 27 .16 .21 .13 .14 .09

ISSUED OCTOBER 18, 2002 ‘ EFFECTIVE OCTOBER 19, 2002




VERIZON PENNSYLVANIA INC. INFORMATIONAL TARIFF . Pa. P.U.C.-No. 500
\ FOR COMPETITIVE SERVICES Section 35B
b . . ' 2nd Revised Sheet 8

.Canceling 1lst Revised Sheet 8

OPERATOR SERVICES
MESSAGE TOLL SERVICE

C. OPERATOR MESSAGE TOLL SERVICE (Cont'd)
8. TABLE OF RATES {Cont'd)
a. Toll Rate Schedule (Cont'd)

FOR OPERATOR-ASSISTED CALLS,
THE FOLLOWING SERVICE
CHARGES APPLY: :

Rate Schedule
_ Charge Plus:

Calling Card Customer Dialed+............. e $§ .75
Coin Paid Customer Dialed.......... P e e . $ .65
Operator Station-to-Station*........... e e $ 2.50
Mechanized Station-to-Station........... P e $ 2.50
Mechanized Station-to-Station Corrections Collect Call... $.71.75(1)
Person-to-Person..... e bt e e N $ 4.50
b.. TIME SCHEDULE:

Day, Evening and Night/Weekend Rates ipply As Follows: .

(1) Day: ' 8:00 AM to 5:00 PM, Monday through Friday
(2) Evening: 5:00 PM to 10:00 PM, Monday through Friday

" (3) Night/Weekend: 10:00 PM to 8:00 AM, All Days
8:00 AM to 10:00 PM, Saturday and Sunday

c. Charges Paid for by Coin Deposits in a Network Controlled Coin Line
telephone. :

The charge for a call paid for by coin deposit in a Network Controlled
Coin Line telephone is the sum; rounded to the nearer multiple of $.05,
of the appropriate initial minute rate, additional minute charges-and
Operator Service Charge.

d. - Corrections Collect Call - IntralATA Toll Rate

All periods . } Applies to directly dialed station~to-
station calls placed Sunday through
Saturday, all time periods.

The rate is $.20 per minute or fractlon
thereof

NOTES:

* Includes all Time and Charge request calls. Includes collect, special billing
number, bill to a third number calls and Hotel/Motel Guest originated operator
completed calls. The live operator surcharge will be waived for victims of
domestic violence, the staffs of domestic violence program agencies (when
involved in domestic violence counseling) and emergenqy services personnel
(while in the performance of their jobs). .

+ Toll calls originating from payphones made through a Telecommunlcatlons Relay
Service (TRS) will not exceed the rate applicable for a similar non-TRS toll
call made using coin sent-paid service.

ISSUED OCTOBER 18, 2002 . : EFFECTIVE OCTOBER 18, 2002
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C. OPERATOR MESSAGE TOLL SERVICE (Cont'd)

10.

a. Toll Rate Schedule \

: . DAY .EVENING-(OFF—EEAK) NIGHT & WEEKEND
Rate Init. Each Add'l = Init. Each Add'l. Init. Each Add'l.
Mileage Minute Minute Minute Minute Minute Minute
1-10 - $.11 $.06 . $.07 $.03 5.04 i 5.02
11-16 .13 .07 . .09 .04 .06 .03
17-22 .14 .09 L1l . .05 .06 .03"
23-30 .16 .10 .13 .07 .08 .04

© 31-40 .18 11 .14 .08 .08 .05
41-55 .19 .12 .15 .08 ., .09 .06
56-70 .20 .13 .16° .08 .10 .06
71-124 .21 .14 .16 .10 - . .10 .07
125-196 .22 .15 ~17 .11 .11 © .08
‘b. TIME SCHEDULE:

Day, Evening and Night/Weékend Rates Apply As Follows:
(1)  Day: 8:00 AM to 5:00 PM, Monday through Friday
{2) Evening: 5:00 PM to 10:00 PM, Monday through Friday

\ BELL ATLANTIC- . INFORMATIONAL TARIFF %a. P.U.C.-No. 500
PENNSYLVANIA, INC. FOR COMPETITIVE SERVICES Section 35B

Original Sheet 9

OPERATOR SERVICES (c)
‘MESSAGE TOLL SERVICE .

N

RATES APPLICABLE ON MESSAGES PLACED BY CERTIFIED SPEECH AND/OR
HEARING HANDICAPPED SPEECH AND/OR HEARING DISABLED

On calls placed by certified speech and/or hearing disabled customers who

are incapable of verbal communication and use a telecommunications device
(e.g.. teletypewriter or similar keyboard communications terminal device) for
communicating over the Message Toll Network, the rates in 10a. following

will apply. :

Certification of the speech and/or hearing disability reguires the

completion of an application form certified by an agency designated by the
Telephone Company, or physician, otolarynologist or licensed speech-language
pathologist or audiologist. ‘

The rates in 10a. following also apply on all intraLATA toll calls placed
through the Pennsylvania Relay Service. . No certification is required for
such rate application. : . .

TABLE OF RATES APPLICABLE TO MESSAGES PLACED BY CERTIFIED SPEECH
AND/OR HEARING DISABLED RESIDENCE CUSTOMERS ’

(3) Night/Weekend: 10:00 PM to 8:00 AM, All Days
8:00 AM to 10:00 PM, Saturday and Sunday

N

ISSUED NOVEMBER 30, 1999 ' EFFECTIVE DECEMBER 1, 1999




VEﬁIZON PENNSYLVANIA INC. - INFORMATIONAL TARIFF
FOR COMPETITIVE SERVICES

OPERATOR SERVICES
' MESSAGE TOLL SERVICE

C. OPERATOR MESSAGE TOLL SERVICE (Cont'd)

11. Public Payphone Usage Surcharge

In addition .to any applicable Operator Handled Service Charge, this fee
applies to all completed Local and IntralATA long distance calls that are
made from a payphone and are not paid by coins being placed in the payphone

box.

This fee does not apply to calls made to emergency numbers (911), calls to a
telecommunications relay service, or local calls for which the caller has

made the required coin deposit.

Rates and Charges, per access line

Public Payphone Usage.......... R,

ve..  -5.25

Pa. P.U.C.-No. 500
Section 35B
Original Sheet 9B

_Per Call

ISSUED DECEMBER 14, 2001

EFFECTIVE DECEMBER 15, 2001




BELL ATLANTIC-

D.

PENNSYLVANIA, INC.

.CONFERENCE SERVICE

INFORMATIONAL TARIFF
FOR COMPETITIVE SERVICES

OPERATOR SERVICES
MESSAGE TOLL SERVICE

1. TOLL CONFERENCE SERVICE

Pa. P.U.C.-No. 500
Section 35B
Original Sheet 10

Message toll conference service is that of furnishing connections
between three or more main lines on one connection at the same time.

Conditions Under Which_SerVice Is Furnished

(1) Service is furnished where and to the extent that facilities

(2} All lines on a conference connection may be so interconnected that
each may communicate with all the others, or arrangements may be
made whereby one lipe will be the transmitting line and all others

receiving lines.

(3) One class of service only is offered whether the cail‘is to
specified pérsons. or specified telephones. ’

(4) The Teléphone Cémpany, upon request, will attempt to arrange for
the establishment of a conference connection at a specified time.

Reversal of Charges (Collect Callsj
Charges for conference calls may, upon request, be reversed, provided:
(1) The total charge will be billed against one called line.

(2) The chaﬁge is accepted at the designated line.

a. Definition
b.

permit.
c.
d.

Timing of Messages

(1) Chargeable time begins when connection is established between all

the lines on the conference.

(2) Chargeable time ends on a given two-point connection of a
- conference call when the connection iIs terminated by the
originating line or the called line.

{3) Chargeable time does not include time lost because of faults or
. defects in the service.

ISSUED NOVEMBER 30, 1999

EFFECTIVE DECEMBER 1, 1999




BELL ATLANTIC- INFORMATIONAL TARIFF . .Pa. P.U.C.-No. 500
PENNSYLVANIA, INC. - FOR COMPETITIVE SERVICES ’ " Section 35B
Original Sheet 11

OPERATOR SERVICES | (C)
MESSAGE TOLL SERVICE : i

D. CONFERENCE SERVICE {Cont'd)
) 1, TOLL CONFERENCE SERVICE (Cont'd)
e. Rates and Charges

The rates for a conference call are the sum of:

(1) the two—boint initial minute and additional minute charges
‘determined in accordance with C. preceding for a call between the
originating line and each called line on the conference, and

(2) a service charge of $3.00 for each called line.

2. LOCAL CONFERENCE SERVICE
a. Definition

At points where the special equipment required for conference

connections is in service, the Telephone Company will undertake to

establish local conference connections between meore than two lines, all
of which are yithin the same local service area on one connection at
the same-time, all such lines being so interconnected that each may

communicate with all the others. The total number of lines connected
will be determined by equipment limitations.

These connections will be established on either a person~to-person or
station-to~station basis. The Telephone Company/ at the request of a
customer, will undertake to arrange for the establishment of a
conference connection at d specified time.

Reversal of Charges (Collect Calls)
Charges for conferénce calls may, upon request, bé reversed, provided:
(1) The total charge will be billed against one line. |
(2) The charge is acéepted'at-the designated line.

b. 'Rétes and Charges

L

Where all lines in a conference connection are within the same local
service area, the .following rates apply:

(1) Usage Charge:
For each line in excess of the originating line:
Each one minute or fraction thereof ............... . $ ,05

(2) : Service Charge: .
For each called line ..... et i e e e ) ©3.00

" ISSUED NOVEMBER 30, 1999 . EFFECTIVE DECEMBER 1, 1999




GTE North Incorporated

A. (Reserved for Future Use)

&

(C) Indicates Change

)

Telephone-Pa. P.U.C. No. 4

OPERATOR SERVICES

Section 34
First Revised Sheet 1
Canceling Original Sheet 1

lssued: October 9, 1991‘

Effective:. Aprif 1, 1982




Telephone-Pa. P.U.C. No. 4
. Section 34

Fourth Revised Sheet 1A
Canceling Third Revised Shest 1A
and Seqond Revised Sheet 1A

GTE North Incorporated .

OPERATOR SERVICES .

B. LOCAL OPERATOR SERVICES
1. Operator Assisted Local Calls

These charges are applicable for operator assistance when placing a call within the exchange's l_ocal calling area,

a, The charges for each type of operator assisted local call are as follows:

(1) Calling Card Customer Dialed ' _ . $.65
(2) Operator Station to Station* 1.20 (I
(3) Person to Person* - 3.00 ()

2. (Reserved for future use)

- 3. Line Status Verification Sarvice

Upon customer request, the opefator will verify and provide the fine status condition subject to a charge of $2.00 for (i)
gdch request. : : »

No charge will apply for a line status verification when a trouble condftion is indicated on the line.

4. Call Interruption Service

Upon customer request, the Telephone Company opérator will verify the line status condition and interrupt a call in
progress to nofify the party on the call that another caller is attempting to contact the line. The charge for call
interruption is $3.40 for each request. This charge includes the line status verification and call interruption, . ()

* Includes collect, special biling number, bill to a third number, operator dialed calling card and all time and charge request calls.

(C) Indicates Change (I} Indicates Increase

Issued: August 14, 1996 _ ' Effective: August 15, 1996




GTE North Incorporated

Telephone-Pa. P.U.C. No. 4
. Section 34

Flﬁh Revised Sheet 2
Canceling Fourth Revised Sheet 2
and Third Revised Sheet 2

OPERATOR SERVICES

B. LOCAL OPERATOR SERVIGES (Cont'd)
5. Directory Assistance Service

a. General

Directory Assistance Service is furnished upon customer request for assistance in determining telephone numbers.
The regulations and rates set forth below apply when customers of this Company, request assistance in
determining telephone numbers with the same Numbering Plan Aréa designation or for Local Service points in a

contiguous Numbering Plan Area.
b. Regulations

(1) Monthly Call Alowance

An allowance of two direct dialed Directory Assistance calls per month without charge is permitted for each:
residence exchange service line, residence dormitory line and residence trunk line. Call allowances or calls
~arenot transferable between separate accounts of the same customer '

7

(2) Exemptlons

Charges for Directory Assistance Service are not applicable to the following types of calls to Directory
Assistance: .

(a) (Reserved for future use)

(b) Calls from patients in hospitals, ‘skilled nursing homes -and convalescént homes which have been -
properly licensed by the Commonwealth of Pennsylvania and which have as their predominant

undertaking the surgical, medical and nursing care of the sick and disabled.
(c) Calls placed from residence telephones where a member of the customer's household has been

certified by a registered physician or a designated agency as unable to use a directory because of a
visual or physical handicap, or from the business telephone of a certified handlcapped customer where

assistance is otherwise not availahle,

(3) Multiple Number Request

A maximum of two requested telephone numbers per call are permitted,

(C) Indicates Change

Issued: August 14, 1996 Effective: August 15, 1996




Telephone-Pa. P.U.C. No. 4 :
Section 34

Sixth Revised Sheat 3
Canceling Fifth Revised Sheet 3

GTE North Incorporated

OPERATOR SERVICES
B. LOCAL OPERAT.OR SERVICES (Cont'd)
5. Dir'ector;' Assistance Service (Cont'd)

¢. Rates

Per Call
(1) Where the customer direct dials Directory
Assistance, exeept as shown in (2) below ‘ . .$.70
(2) Charge to a caller for Directory Assistance .
calls placed froma Pay Telephone Line : _ (C)
Service access line . 25
(3) * * * * * . ' . . (C)
(4) "Where the customer places a call to the Directory
' Assistance attendant via a Telephone Company _ .45
operator : ' " Plus the Directory
Assistance charges

shown above.

(C) [ndicates Change
Issued: June 9, 1897 ' Effective: July 17, 1987




Telephone-Pa. P.U.C. No.4

GTE North Incorporated : . Section 34

First Revised Sheet 4

Canceling Original Sheet 4 -

OPERATOR SERVICES

B LOCAL OPERATOR SERVICES (Contd)

6. Directory Assistance Call Completion (DACC) Serwce

Directory Assistance Call Completion (DACC) Service provides a Directory Assistance customer requesting an
intraLATA number the ability to be automatically connected to the requested number, A mechanized announcement
offers call completion to the customer. The call is completed on a sent paid basis. S

a. Regulatlons

—

(1
(2)
(3)

DACC will only be furnishe& where facllities and oberaling conditions permit.
This offering provides call completion of intraLATA calls only.

DACC will not complete calls to the following servxces WATS Services, 800 Services, 900 Services or 976
Services.

. DACC Service s not available with person-to-person, collect, conference, calling card, third number or any

ather calls requiring operator assistance or with calls placed from Pay Telephane Line Service access ines. .

Usage'assoma ed with calls completed via DACC will be subject to any applicable discounts relative to
optional calling plan dxscounts to which the caller subscribes. The DACC charge i is not eligible for any such

~ discounts.

DACC Service Is furnished solely for the telephane calling purposes of the caller. The Company assumes
no responsibility or liability for any errors in the information furnished. The caller shall indemnify the
Company and hold it free and harmless of and from any and all claims, demands, or damages that shall
arise from the use of the service. Provisions concerning limitations of liability and allowance for mterruptlon
in service are setforth in Section 2 of this tariff.

b. Ratesand Charges

(1.

The following rate is in addition to the rates and charges for o ther tariff serwces mcludlng. but not limited to,
any applicable local or toll call charges.

RATE

Directory Assistance Call Completion, per cal! completed- .$0.35

(C)'lndicates Change

lssued: June 8, 1997 ' . " Effective: July 17, 1997

€




Telephone-Pa. P.U.C. No. 4

GTE North Incorporatea . . Section 34

Original Sheet 5

OPERATOR SERVICES

C. NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADDRESS SERVICE

1.

GENERAL

National Directory Assistance (NDA) will provide the customer with directory listings from GTE's directory assistance
database. This database will make all GTE listings available to any operator workstation along with national listings
from other provider database(s). GTE will provide listings for residential, business, government, GTE 1-800, and GTE
local emergency numbers. Customer Name and Address (CNA) Service is a reverse search feature which allows the
caller to request a customer's name and/for address after giving the dlrectory assistance operator a complete phone

* number.

3.

CONDITIONS

a. The customer wil récelve a maximum up to two fistings per call, i.e., two NDA numbers, one NDA number and one
CNA listing or two CNA listings.

b. Customers who make operator assisted calls fo National Directory Assistance or to obtain Customer Name and
Address Service will be charged the NDA/CNA rate plus the applicable operator surcharge as set forth in.the
Company's tariff. .

c. The Company shall not be liable for any errors or omissions, whether arising through negligence or otherwise, in
the information furnished; and the customer shall indemnify and save the Company harmless agamst all claims
- {including costs and attorney's fees) that may arise from the use of such information.

d. * The customer will have access to any in- or out-of-franchise, number/address listing within the continental United
States, Alaska and Hawail, with the exception of non-published listings. When a non-published number/address is
requested, the message "Non-published number/address" or "NP" is displayed and no information will be available.

e. Charges for National Cirectory Assistance/Customer Name and Address Service ére not applicable to calls placed '
from hospitals, or to calls placed by customers who certlfy they are unabie to use a directory because of visual or

physical handicap.

f. National Direclory Assistance and Customer Name and Address Service will be available where technology
permits. _

RATES

a. For eaéh call to the National Directory Assistance/ '
Customer Name and Address Service . ............ov00s $.95

(C) Indicates Change

Issued:

November 20, 1998 : ‘ Effective; February 1, 1999




Verizon No.rth incorporated

- Telephone-Pa, P.U.C. No. 4
Section 18

Third Revised Sheet 1
Canceling Second Revised Sheet 1

PAY TELEPHONE LINE SERVICE

A, GENERAL

1. Pay Telephone Line Service is one-party exchange service for use by pay telephone providers, location owners
and interexchange carriers and is furnished solely for connection with coin, coinless, or combmatlon coin/coinless

pay elephone equipment to the Telephaone Companys network.

2. Pay Telephone Line Service:

a

b,

Is available in all exchanges of the-Company; Toreign excharnige service is not available to these lines.

Provides for one sl ing in the white pages and one fisting in the yellow pages of the Telephohe Comnany
directory for each Pay Telephone Line furnished. Non-Published Number Service or Non-Llsted Number
Service are available at no charge to Pay Telephone Line Service customers.

Only ane coin-operated or coinless public access telephone unit may be connected to each Pay Telephone
Line. ;

'

Will be provided on a dial—tone-ﬂrst basis to enable end users to dial cer’tain calls without requiring, coin
deposits, i.e., all emergency calls, telecommunications relay service calls and non-sent-paid calls.

Service will be provided on a two-way basis, except lines for which a specific exemptlon has been granted by
the Pennsylvania Public Utility Commission. .

The pay telephone provider is responsible for meeting all federal; state and local statutes with respect to '

provision of pay telephones in accordance with all hearing impaired and handicapped person requirements.

Temporary suspension of service (vacation service) is not available for Pay Telephone Line Service.

Pay telephones connected fo a Pay Telephone Line must be reglstered in compliance with Part 68 of the

FCC's Rules and Regulations.

Each pay telephone connected to a Pay Telephone Line must be capable of providing user call.completion to
911 Universal Emergency Service, if available. If 911 service is not available, the pay telephone must permlt
access fo an operator

i \Fallure of the subscriber to comply with the provisions of this Tariff may result in the suspension or

dlsconnectlon of the subscriber's service.

8. REGULATIONS AND RATES

1, Pay Telephone Line Service is provided at the Pay Telephone Line Service access ling rate for the exchange in which
the Pay Telephone Line Service is located. The measured local usage rates will apply when a measured line for coin
operated telephones is technically feasible.” In the interim, an unlirnitec_i Jocal usage monthly charge of $8.42 will apply.

2. The'measured service rates apply to Pay Telephone Line Service as shown in P.U.C. No. 5 Basic Exchange
Service, -

3. Applicable service order charges for the exchange in which Pay Telephone Line Service is provided apply.

4, Local directory assistance charges of $.25 per call apply to Pay Telephone Line Service. ’

(C) Indicates Change

Issued: March 28, 2002 . . : . . Effective: April 28, 2002




Telephone-Pa. P.U.C. No. 4

GTE North Incorporated ' 3 . Section 18

B,

i1
" surcharges as specified in tariff Telephone-Pa. P.U.C. No. 8. Non-sent paid IntraLATA toll calls will be.rated torthe end user at the

A .. Tenth Revised Sheet 2
’ Canceling Ninth Revised Sheet 2

PAY TELEPHONE LINE SERVICE

REGULATIONS AND RATES (Cont'd)

Pay Telephone Line Service customers will not be charged for Non-Published or Non-Listed telephone numbers. However,
applicable service order charges apply for each change of telsphone number required fo establish a non-published or non-listed

number,

All subscribers to Pay Telephone Line Service shall have the right to select their presubscribed intralATA tolt provider when
intraLATA presubsrciplion becomes available in the Company's service territory.

The Company shall not be liable for shortages of cains deposrted and/or collected from the Pay Telephane Lrne Service subscriber's
equipment,

" The Company shall not be liable for end-user fraud associated with failure of the subscriber's eqr]ipment to perform,

Operator assisted sent-paid local calls will be rated to the end user at the rale of §.25 per message, plus the appropriate operator
services charges as specified in this tariff. Non senl-paid local calls will be rated to the end-user at the rate of $.25 per message and
the appropriate operator service charges as specified in this tariff.

Operator'assisled sent-paid IntraLATA toll calls will be rated lo the end-user at the long distance rate, plus the appropriate operator

long distance rate and the appropriate operator service charges as specified in tariff Telephone-Pa. P.U.C. No 8,

c AVAILABLE FEATURES FOR PAY TELEPHONE LINE S8ERVICE

1.

Optional call screenrnglblockrng/corn supervision/answer supervision functions, as listed below are provided at the monthly rates
stated. The non-recurring charges shown below do not apply to subsequent requests made by the customer,

a, Billed Nurber Screening - prevents the completron of collect or third number billed calls to the Pay Telephone Lrne Service

access line,

©)

b. Selective Class of Call Screenrng restricts outgoing calls from the Pay Telephone Line Service access Irne to non sent-pard |

calls only (coinless).

"¢ Incoming Call Blocking - prevents all incoming calls.

d. Coin Supervision -
1. " Provides for the collection, return, recognition, announcements and pre-prompting for overtima.
2. Monitors sigrrals from the pay telephone equipment to identify when and what denomination of coins are deposited.

3. ldentifies the status of aﬁempted calls and sends a signal to the pay telephone equrpment to collect the approprrate coins
when calls are completed.

4. Relurns coins when calls ‘are not completed.

A

e.  Answer Supervision -

1, ls the line side functionality that provrdes an electrical signal to the calling end of a switched telephone connectlon when
the called line goes off-hook.

2. Is provided to Pay Telephone Line Service customers to assist them in determining when brllrng far a specific call should
commence.

- {0 Indicates Change

tssued: May 19, 1997 . Effective: August23, 1997




TeIephone-Pé. P.U.C. No. 4

GTE North Incorporated Section 18
~ Second Revised Sheet3 .
" Canceling First Revised Sheet 3
PAY TELEPHONE LINE SERVICE
C. AVAILABLE FEATURES FOR PAY TELEPHONE LINE SERVICE (Cont'd)
2. Rates and Charges, per access ling h :
-Monthly  Nonrecurring )
Rate Charge RN
a. Billed Number Screening*, $350D) = : (C)
b. Selective Class of Call Screening®. 191 (D) * ’ o
¢. Incoming Call Blocking* . 5.00 b
d. Coin Supervision. 8,70 (1) N/A
e. AnswerSupervision. . - . o70()  NA

’ .
*  Applicable only for exchanges governed by tariffs Telephone-Pa. P.U.C. Nos. 5 and 6. Refer fo tariffs  Telephone-Pa.
P.U.C. Nos. 1 and 3, Section 9, for appropriate blocking and screening rates for exchanges govemed by those tariffs,

* The Nonrecurring Charges shown in Section 3 of this tariff will apply when these services are installed after the
installation of the Pay Telephone Service access line.

(C) Indicates Change (1) [ndicates Increase . (D) Indicates Decreasé
lssued: May 19, 1997 ] . Effective: August 23, 1997




Telephone-Pa. P.U.C. No. 4
Section 18

Second Revised Sheet 4
Canceling First Revised Sheet4

Verizon North Incorporated

PAY TELEPHONE LINE SERVICE

D. Public Payphone Usage Surcharge

In addition to any applicable Operator Handed Service Charge, this surcharge applies fo all cofnpleted Local and
IntraLata long distance calls that are made from a payphone and are not paid by coins being placed in the payphone

coin hoX.

This surcharge does not apply to calls made to emergency numbers (911), calls to a telecommunications relay
service, or Jocal calls for which the caller has made the required coln deposit.

1. Rates and Charges, per access line

a. Public Payphone Usage, per call Surcharge $0.25 (1)

(C) Indicates Change

Issued: September 27, 2001 Effective: October 27, 2001




GTE North Incorporated

(C) Indicates Change

Telephone-Pa. P.U.C. No. 4~ '
Section 18

First Revised Sheet 5
Canceling Original Sheet 5
(RESERVED FOR FUTURE USE) ' - )
¥* * * * * * * * * (C)

lssued: January 15, 1997

Effective: April 12, 1997




VERIZON PENNSYLVANIA INC. INFORMATIONAL TARIFF . ) Pa. P.U.C.-No. 500
FOR COMPETITIVE SERVICES . Section 40A
1st Revised Sheet 1

Canceling Original Sheet 1

"

OPERATOR SERVICES
* . ' * *
A. GENERAL . 4 . . _ .
The following fegulations and rates apply to local message calls placed through
an Operator or Customer Dialed Calling Card, Operator Station-to-Station and

Mechanized Station-to-Station calls between points in Metro Call Bands 1
through 5.

B. REGULATIONS

1. The follow1ng rate schedules apply to calls placed through a Bu51ness Dial
Tone Llne and Pay Telephone Line.

2. All other applicable rates, charges.and regulations can be found in other
tariffs of the Telephone Company.

3. The local calling areas of each Exchange Area are those which appear in the
Pa. P.U.C.-No. 185C Tariff under "Exchange Areas or Zones".

4. Local Calling Areas and Exchange Area Maps are contalned in the Pa. P.U.C.~
No. 185C Tariff.

ISSUED AUGUST 31, 2001 ~ EFFECTIVE SEPTEMBER 1, 2001

{C)




C.

_VERIZON PENNSYLVANIA iNC. INFORMATIONAL TARIFF o Pa. 'P.U.C.-No. 500

FOR COMPETITIVE SERVICES . Section 40A
. ’ ‘2nd Revised Sheet 2
Canceling 1lst Revised Sheet 2
Operator Services
RATES
The rates for originating messages are listed below.
1. To points to which the Local General Tariffs for each Exchange Area

indicate service is furnished on a Local Area Unlimited Usage Package
basis, rates per message are:

Calling Card Customer Dialed, Initial,3 Minutes / 5 .75
Operator Station-to-Stationt, Initial 3 Minutes ) $ 2.50
Mechanized Station-to-Station, Initial 3 Minutes : $ 2.50
-Corrections Collect Call Surcharge - Local/IntraLATA :
Initial 3.Minutes $ 1.75(I)
Operator All Types Operator Person-To-Person, Initial 3 Minutes $ 4.50
All Classes of Service Overtime, Each 3 Minutes $ 05

2. To points to which the Local General Tariffs for each Exchange Area
indicate that local service is offered+on a measured local -use basis,
the following rates apply for Coin Calls in addition to the Dialed .
Station-to-Station Measured Local Use rates in C.4 following:

Coin Paid Customer Dialed 5 .25
Calling Card Customer Dialed $ .75
Operator Station-to-Stationt S 2.50
Mechanized Station-to-Station "8 2.50
Corrections Collect Call Surcharge - Local/IntraLlATA $ 1.75(1)
Person-To-Person $ 4.50
3. OPERATOR LOCAL CALLS - ALL SCHEDULES
Calls placed through the operator between points in the local

' calling area are charged the 5ollowing Operator Service Charges:

‘ Calling Card Customer Dialed s .75
Operator Station-to-Station # $ 2.50
Mechanized Station-to-Station $ 2.50
Corrections Collect Call Surcharge - Local/IntraLATA 5 1.75(1I)
Person-to-Person $ 4.50

NOTE:

Includes Collect; Special Billing Number, Bill To A Third Number calls and
Hotel/Motel Guest originated operator completed calls. The live operator
surcharge will be waived for victims of domestic violence, the staffs of.
domestic violence program agencies (when involved in'domestic violence
counseling) and emergency services personnel (while in the performance of
their jobs). )

ISSUED OCTOBER 18, 2002 EFFECTIVE OCTOBER 19, 2002




INFORMATIONAL TARIFF Pa. P.U.C.-No. 500
FOR COMPETITIVE SERVICES

VERIZON PENNSYLVANIA INC.

2nd Revised Sheet 3
Canceling lst Revised Sheet 3

Operator Services

c. RATESV(Cont'd)

3. OPERATOR LOCAL-CALLS - ALL SCHEDULES (Cont'd)

For Metro Call Bands 2-5 the following rates apply in addltlon to
the Dialed Station-to-Station rate.

Calling Card Customer Dialed $ .75
Operator Station-to-Station # $ 2.50
Mechanized Station-to-Station $ 2.50
Mechanized Station-to-Station Corrections Collect Call $ 1.75(1)
Person-to-Person $ 4.50

4. DIAL STATION—TO-STATIONIMEASURED LOCAL USE RATES
“a. Dial Station-To-Station Calls - Metro Call Band 1

Weekday Rate: -

applies to directly dialed local messages
placed, Monday through Friday, 8:00 a.m.* to
10:00 p.m.*.

'The rate is $.07 per message.

Night and Weekend Rate: applies. to directly dialed local messages
/ . placed Monday through Friday, 10:00 p.m.*

' to 8:00 a.m.* and all day Saturday and
Sunday. .

The rate is $.028 per message.

b. Metro Call Bands 2-5 Rates
) Metro Call Bands 2-5 Rates

Metre - DAY - EVENING (OFFdPEAK) NIGHT and WEEKEND
Call Initial Additional Initial Additional 1Initial Additional
Band Minute Minute . Minute Minute Minute Minute
2 $.09 $.03 $.05 - $.02 $.03 T %.01
< 3 .12 .04 .07 .03 .04 - .01
4 .15 .06 .08 .04 . .05 .02
5 .18 .07 .11 -, 04 .05 .02
NOTE: !
- W,

Section 40A -

# Includes

Time and

in Pa. P.

domestic
involved

Special Billing Number, operator dialed and completed calls and all
Charge request calls (except Hotel/Motel Guest originated as provided
U.C.-No. 1), The live operator surcharge will be waived for victims of
violence, the staffs of domestic violence program agencies (when

(while in the performance of their jobs). - ~

in domestic violence counseling) and emergency services personnel

ISSUED OCTOBER 18, 2002

EFFECTIVE OCTOBER 19, 2002




BELL ATLANTIC- INFORMATIONAL TARIFF . Pa. P.U.C.-No. 500
PENNSYLVANIA,  INC. FOR COMPETITIVE SERVICES Section 40A

Original Sheet 4

Operator Services

C. RATES (Cont'd) !

4. DIAL STATION-TO-STATION MEASURED LOCAL USE RATES (Cont'd)

Rate Application Periods

DAY RATE -
EVENING RATE -

NIGHT AND WEEKEND RATE -

applies to directly dialed station-to-station

calls placed Monday through Friday, 8:00 a.m.* to
.5:00 p.m.*, '

applies to directly dialed station-to-stationm
calls placed Monday through Friday, 5:00 p.m.* to
10:00 p.m.*. ‘

applies to directly dialed station-to-station
calls placed Monday through Friday, 10:00 p.m.*

to 8:00 a.m.*, and all day Saturday and Sunday.

" * The time shown indicates the termination of one rate application period and

the beginning of the "next".

Calls connected at exactly the time shown-'are

considered in the "next" period.

ISSUED NOVEMBER 30, 1999

EFFECTIVE DECEMBER 1, 1989




VERIZON PENNSYLVANIA INC. . INFORMATIONAL TARIFF "Pa. P.U.C.-No. 500
FOR COMPETITIVE SERVICES Section 38A
. 1st Revised Sheet 1

Canceling Original Sheet 1

OPERATOR SERVICES

* ‘ * ‘ *

A. GENERAL

The following regulations and rates apply to local message calls placed through
an Operator or Customer Dialed Calling Card, Operator Station-to-Station and
Mechanized Station-to-Station calls between points in Metro Call Bands 1

through 6.

B. REGULATIONS

1. The following rate schedules apply to calls placed through a Business Dial
Tone Line and Pay Telephone Line.

2. All other applicable rates, charges and regulations can be found.in other
tariffs of the Telephone Company. ’

3. The local calling areas of each Exchange Area are those which appear in Pa.
P.U.C.-No. 182A under "Exchange Areas or Zones". .

4. Local Calling Areas and Exchange Area Maps are contained in Pa. P.U.C.-No.
182a,

ISSUED AUGUST 31, 2001 . EFFECTIVE SEPTEMBER 1, 2001

(C)




VERIZON PENNSYLVANIA INC. INFORMATIONAL TARIFF Pa. P.U.C.-No. 500
: FOR COMPETITIVE SERVICES Section 382

2nd Revised Sheet 2

Canceling lst Revised Sheet 2

Operator Services
C. RATES
The rates for originating messages are listed below.

1. To points to which the Local General Tariffs for each Exchange Area indicate’
service is furnished on a Local Area Unlimited Usage Package basis, rates

per message are: , N
Calling Card Customer Dialed, Initial 3 Minutes s .75
*Operator Station-to-Stationt, Initial 3 Minutes . 2.50
Mechanized Station-to-Station, Initial 3 Minutes - 2.50
Mechanized Station-to-Station Corrections Collect Call, . (C)
Initial 3 Minutes : 1.75(I)
Operator All Types Operator Person-To-Person, Initial 3 Minutes 4.50

All Classes of Service Overtime, Each 3 Minutes # . .05

2. To points to which the Local General Tariffs for each Exchange Area
indicate that local service is offered on a measured local use basis, .the’
following rates apply for Coin Calls in addition to the Dialed Station-
to-Station Measured.Local'Use rates in C.4 following:

Coin Paid Customer Dialed ) N $ .25
Calling Card Customer Dialed : ' J75
Operator Station-to-Stationt : 2.50
Mechanized Station-to-Station 2.50
Mechanized Station-to-Station Corrections Collect Call 1.75(1)
Person-To-Person " 4.50

3. OPERATOR LOCAL CALLS - ALL SCHEDU%ES

Calls placed through the operator between points in the local calling area
‘are charged the following Service Charges:

Calling Card Customer Dialed . § .75
Operator Station-to-Station # . 2.50
Mechanized Station-to-Station ' 2.50
Mechanized Station-to-Station, Corrections Collect Call - 1.75(1)
Person-to-Person T 4.50

NOTES:

t Includes Collect, Special Billing Number, Bill To A Third Number calls and
Hotel/Motel Guest originated operator completed calls. The live operator
surcharge will be waived for victims of domestic violence, the staffs of
domestic violence program agencies (when involved in domestic violence _
counseling) and emergency services personnel (while in the performance of their
jobs}) .

ISSUED OCTOBER 18, 2002 EFFECTIVE OCTOBER 19, 2002




VERIZON PENNSYLVANIA INC. INFORMATIONAL TARIFF . Pa. P.U.C.-No. 500

c.

FOR COMPETITIVE SERVICES - Section 38A
: 2nd Revised Sheet 3

Canceling lst Revised Sheet 3

Operator Services

RATES (Cont'd)

3. . OPERATOR LOCAL CALLS - ALL SCHEDULES (Cont'd)

NOTE:

i

For Metro Call Bands 2-6 the following rates apply in addition to
the Dialed Station-to-Station rate.
Calling Caxrd Customer Dialed .5 .75
Operator Station-to-Station # 2.50
Mechanized Station-to-Station 2.50
Mechanized Station-to-Station Corrections Collect Call 1.75(1)
Person-to-Person : 4.50
4. DIAL STATION-TO-STATION MEASURED LOCAL USE RATES
a. Dial Station-To-Station Calls - Metro Call Band 1 -
Weekday Rate: applies to directly dialed local messages
: placed, Monday through Friday, 8:00 a.m.* to
710:00 p.m.*. ‘ ‘
The rate is $.07 per message.
_Night and Weekend Rate: applies to directly dialed local messages
placed Monday through Friday, 10:00 p.m.* to-
\ 8:00 a.m.* and all day Saturday and-Sunday.
The rate is $.028 per message.
b. Metro Call Bands 2-6 Rates -
: Metro Call Bands 2-6 Rates
Metro " DAY EVENING (OFF-PEAK) NIGHT and WEEKEND .
Call Initial Additional Inltlal Additional 1Initial Additional
Band Minute Minute Minute Minute Minute Minute
2 $.09 $.03 $.05 $.02 $ 03 $.01
3. T .12 .04 07 . .03 .04 .01
4 - 15 .06 .08 .04 .05 .02
5 .18 .07 .11 .04 .05 .02
"6 .21 .08 .12 .05 .06 .02
Includes Special Billing Number, operator dialed and completed calls and all
Time and Charge request calls {except Hotel/Motel Guest originated as provided
in Pa. P.U.C.-No. 1). The live operator surcharge will be waived for victims of
domestic violence, the staffs of domestic violence program agencies (when
involved in domestic violence counseling) and emergency services personnel
(while in the performance of theilr jobs).

ISSUED OCTOBER 1B, 2002 EFFECTIVE OCTOBER 19, 2002




BELL ATLANTIC- ' ' INFORMATIONAL TARIFF Pa. P.U.C.-No. 500

PENNSYLVANIA, INC. FOR COMPETITIVE SERVICES Section 382
: Original Sheet 4°

Operator Services

",

C. RATES (Cont'd) S .

4. DIAL STATION-TO-STATION MEASURED LOCAL USE RATES (Cont'd)

~

Rate Application Periods

DAY RATE - . . applies to directly dialed station-to-station
: calls placed Monday through'Eriday, 8:00 a.m.*
to 5:00 p.m.*.

EVENING RATE - - applies to directly dialed station-to-station
. ‘calls placed Monday through Friday, 5:00 p.m.*
to 10:00 p.m.™*. .

‘NIGHT AND WEEKEND RATE - applies to directly dialed station-to-station
’ calls placed Monday through Friday, 10:00 p.m.*
to 8:00 a.m.*, and all day Saturday and Sunday.

* The time shown indicates the termination of one rate application period and
the beginning of the next. Calls connected at exactly the time shown are
considered in the "next" period. ‘ : C

ISSUED NOVEMBER 30, 1999 EFFECTIVE DECEMBER 1, 1999




VERIZON PENNSYLVANIA INC, INFORMATIONAL TARIFF Pa. P.U.C.-No. 500

FOR COMPETITIVE SERVICES Section 39A -

1st Revised Sheet 1
Canceling Original Sheet 1
J

éPERATOR SE#VICES
* . ' * | *
A. GENERAL
The following regulations aﬂd rates apply £o local message calls placed.through
‘an Operator or Customer Dialed Calling Cakd, Operator Station-to-Station and

Mechanized Station-to-Station calls between points in Metro Call Bands 1
through 4.

B. REGULATIONS

1. The following rate schedules apply to calls placed through a Business Dial
Tone Line and Pay Telephone Line.

2. All other applicable rates, charges and regulations can be found in other
) tariffs of the Telephone Company.

3. The local calling areas of each Exchange Area are those which appear in: the
Pa. P.U.C.-No. 185B Tariff under "Exchange Areas or Zones".:

4. Local Calling Areas and Exchange Areé Maps are contained in the Pa. P.U.C.-
No. 185B Tariff. s -

ISSUED AUGUST 31, 2001 . EFFECTIVE SEPTEMBER 1, 2001

(c)




VERIZON PENNSYLVANIA INC. INFORMATIONAL TARIFF Pa. P.U.C.-No. 500
FOR COMPETITIVE SERVICES . . Section 3%A

: 2nd Revised Sheet 2

Canceling lst Revised Sheet 2

‘ Operator Services
C. RATES
The rates for originating méssages are listed below.
1. To points to which the Local General Tariffs fér each BExchange Area indiéate

service is furnished on a Local_Area Unlimited Usage Package basis, rates
per message are: -

Calling Card Customer Dialed, Initial 3 Minutes $ .75
_ Operator Station-to-Stationt, Initial 3 Minutes . ] - 2.50
Mechanized Station-to-Station, Initial 3 Minutes : 2.50
Mechanized Station-to-8tation Corrections Collect Call,
Initial 3 Minutes ° ' - _ 1.75(1)
Operator All Types Operator Person-To-Person, Initial 3 Minutes 4.50

"All Classes of Service Overtime, Each 3 Minutes .05
2. To points to which the Local General Tariffs for each Exchange Area‘indicate
that local service is-offered on a measured local use basis, the following
rates apply for Coin Calls in addition to the Dialed Station- to Station
Measured Local Use rates in C.4 following:

Coin Paid Customer Dialed ' . % .25
Calling Card Customer Dialed : . . ’ .75
Operator Station-to-Stationt ' © 2.50
Mechanized Station-to-Station 2.50
Mechanized Station-to-Station Corrections Collect Call 1.75(1)
Person-To-Person 4.50

3. OFPERATOR LOCAL CALLS — ALL SCHEDULES

Calls placed .through the operatorlbetween points in the local calling area
" are charged the following Operator Service Charges: ‘

. Calling Card Custcmer Dialed . ) $ .75 -
’ Operator Station-to-Station # - . 2.50
Mechanized Station-to-Station ' '2.50
Mechanized Station-to- Station Corrections Collect Call ' 1.75(I)
Person- to—Person . 4.50

NOTE:

T Includes Collect, Special Billing Number, Bill To A Third Number .calls and
" .Hotel/Motel Guest originated operator completed calls. The live operator
surcharge will be waived for victims of domestic violence, the stéﬁfs'of domestic
" violence program agencies (when involved in domestic violence counseling) and
emergency services personnel (while in the performance of their jobs).

ISSUED OCTOBER 18, 2002 -, EFFECTIVE OCTOBER 18, 2002
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VERIZON PENNSYLVANIA INC.

"C. RATES
3.
4.
NOTE:

in’ Pa.

INFORMATIONAL TARIFF

FOR COMPETITIVE SERVICES

Pa. P.U.C.-No. 500
Section 39A

2nd Revised Sheet 3

Canceling 1lst Revised Sheet 3

Operator Services

(Cont'd)

OPERATOR LOCAL CALLS - ALL SCHEDULES

(Cont'd).

1

For Metro Call Bands 2-5 the following rates apply in addition to the

Dialed Station-to- -Station rates

Calling Card Customer Dialed
Operator Station-to-Station #

Mechanized Station-to-Station
Mechanized Station-to-Station Corrections Collect Call

Person-to-Person

~

)

DIAL STATION-~TO-STATION MEASURED LOCAL USE RATES

a. Dial Station-To- Statlon Calls - Metro Call Band 1

Weekday Rate:
10:

00 p.m.

.50
.50
L75(1)
.50

i = NDN

applles to directly dialed local messages
placed, Monday through Frlday,

8:00 a.m.. to

The rate is $.07 per message.

Night and Wéekend Rate:

applies to directly dialed local messages
placed Monday through Friday,

10:00 p.m. to

8:00 a.m.. and all day Saturday and Sunday

The rate is $ 028 pei message

b. Metro Call -Bands 2-4 Rates

Metro Call Bands 2-4 Rates;

NIGHT and WEEKEND

Metro DAY EVENING (OFF-PEAK)
Call Initial® Additional Initial Additional - Initial Additional
Band Minute ~Minute . Minute Minute Minute Minute

2 $.09 $.03 $.05 $.02 $.03 $.01

3 CL.12 .04 .07, .03 .04 .01

4 .15 - .06 .09 .04 .05 .02

P.U.C.-No. 1).

[ ' (while in the performance of thelr jobs)

# Includes Special Billing Number, operator dialed and completed calls and all
Time and Charge request calls (except Hotel/Motel Guest originated as provided
The live operator surchargé will be waived for victims
of domestic violence, the staffs of domestic violence program agencies {(when
involved in domestic violence counseling) and emergency services personnel

ISSUED OCTOBER 18,

2002

EFFECTIVE OCTOBER 19,

2002




BELL ATLANTIC-~

INFORMATIONAL TARIFF - Pa. P.U.C.-No. 500

PENNSYLVANIA, INC. FOR COMPETITIVE SERVICES : Section 38A

C. RATES (Cont'd)

Original Sheet 4

Operator Services.

e

4. DIAL STATION-TO-STATION MEASURED.LOCAL USE RATES {Cont'd)

Rate Application Periods

DAY RATE ~

i

EVENING RATE -

NIGHT AND WEEKEND RATE - -

applies to directly dialed station-to-station
calls placed Monday through Friday, 8:00 a.m.*
to 5:00 p.m.*,

applies to directly dialed station-to-station
calls placed Monday through Friday, 5:00 p.m.*
to 10:00 p.m.*,

applies to directly dialed station-to-station

" calls placed Monday through Friday, 10:00
p.m.* to 8:00 a.m.*, and all day Saturday and
Sunday.

* The time shown indicdates the termination of one rate application period and
the.bedinning of the '"next". Calls connected at exactly the time shown are

considered in the "next"

period.

ISSUED. NOVEMBER 30, 1989

EFFECTIVE DECEMBER 1, 1999

(C)




VERIZON PENNSYLVANIA INC. - INFORMATIONAL TARIFF Pa. P.U.C.-No. 500
: FOR COMPETITIVE SERVICES Section 37a

. 1st Revised Sheet 1

Canceling Original Sheet 1

OPERATOR SERVICES

* ' *x * (c)
A. GENERAL
The following regulations and rates apply to local message calls placed through

an Operator or Customer Dialed Calling Card, Operator Station-to- Station and
Mechanized Station-to-Station calls between p01nts in Metro Call Bands 1

through 5.
B. REGULATIONS

1. The following rate schedules apply to calls placed through a Business Dial
Tone Line and Pay Telephone Line.

2. All other applicable rates, charges and regulations can be found in other
"Tariffs of the Telephone Company. )

3. The local calling areas of each Exchange Area are those which appear innthe
Pa. P.U.C.-No. 182 Tariff under "Exchange Areas or Zones". .

4, Local Calling Areas and Exchanée Aree Maps are contained in Pa. P.U.C.-No.
182,

ISSUED AUGUST 31, 2001 EFFECTIVE SEPTEMBER 1, 2001

'




- INFORMATIONAL TARIFF .Pa. P.U.C.-No. 500
FOR COMPETITIVE SERVICES Section 37A
2nd Revised Sheet 2

'Canceling 1lst Revised Sheet 2

VERIZON PENNSYLVANIA INC.

Operator Services
C. RATES
The rates for originating messages are listed below.

1. To points to which the Local General Tariffs for each Exchange Area indicate
service is furnished on a Local Area Unlimited Usage Package basis, rates
. Per message are:

. Calling Card Customer’ Dialed, Initial 3 Minutes $ .75
‘Operator Station-to-Stationt, Initial 3 Minutes 2.50
Mechanized Station-to-Station, Initial 3 Minutes 2,50
Mechanized Station-to-Station Corrections Cellect Call, .

Initial 3 Minutes : ' : 1.75(1)

-Operator All Types Operator Person-To-Person, Initial 3 Mlnutes 4.50

All Classes of Service Overtimé, Each 3 Mlnutes _ . .05

2. To points to which the Local General Tariffs for each Exchange Area
indicate that local service is offered on a measured local use basis, the
following rates apply for Coin Calls in addition to the Dialed Station-to-
Station Measured Local Use rates in C.4 following: '

Coin Paid Customer Dialed : . $ .25
Calling Card Customer Dialed o ' .75
Operator Station-to-Stationt : 2.50
Mechanized Station~to-Station 2.50
Mechanlzed Station-to-Station: Correctlons Collect call 1.75(I)
Person To~- Person 4.50

3. OPERATOR LOCAL CALLS - ALL SCHEDULES

Calls placed through the operator between points in the local calling area
are charged the following Operator Service Charges

Calling Card Customer Dlaled $ .75
Operator Station-to-Station # : o 2.50
Mechanized Station-to-Station : ' - , 2.50
Mechanized Station-to-Station Corrections Collect Call 1.75(1I)
Person-to-Person ) 4.50

NOTES:

T Includes Collect, Special Billing Number, Bill To A Third Number calls and
Hotel/Motel Guest originated operator completed calls. The live operator
surcharge will be waived for victims of domestic violence, the staffs of
domestic violence program agencies (when involved in domestic violence
counseling) and emergency services personnel (while in the performance of
their jobs). : .

ISSUED OCTOBER 18, 2002 EFFECTIVE OCTOBER 19, 2002

()




VERIZON PENNSYLVANIA INC. INFORMATIONAL TARIFF . Pa. P.U.C.-No. 500

FOR COMPETITIVE SERVICES Section 37A
~ 2nd Revised Sheet 3
Canceling 1lst Revised Sheet 3

Operator Services

C. RATES (Cont'd)
3. OPERATOR LOCAL CALLS - ALL SCHEDULES (Cont'd)
For Metro Call Bands 2-5 the follow1ng rates apply in addition to the Dialed
Station-to- Statlon rate.
Calling Card Customer Dialed _ $ .75
Operator Station-to-Station # : - 2.50
Mechanized Station-to-Station : 2.50 .
Mechanized Station-to-Station Correctlons Collect Call 1.75(1)
Person-to- Person : 4.50
4, DIAL STATION-TO-STATION MEASURED LOCAL USE RATES
a. Dial Station-To-Station Calls - Metro Call Band 1
Weekday Rate: . applies to directly dialed local messages
o placed, Monday.through Friday, 8:00 a.m. to
A\ 10:00 p.m. The rate is §.07 per message.
Night and Weekend Rate: - appiieé to directly dialed local messages
o placed Monday thxrough Friday, 10:00 p.m. to
8:00 a.m. and all day Saturday and Sunday.
‘The rate is $.028 per message.
b. Metro Call Bands 2-5 Rates ¢ .
Metro Call Bands 2-5 Rates !
Metro DAY  ~ EVENING (OFF-PEAK) NIGHT and WEEKEND
Call "Initial Additional ~Initial Additional Initial | Additional
Band Minute Minute Minute Minute - Minute ~  Minute
2 $.09 - $.03 . $.05 $.02 $.03 $.01
3 .12 .04 .07 .03 . .04 .01
4 .15 .06° .09 .04 .05 .02
5 .1QJ .07 ' .11 : .04 - .05 .02
NOTES:
# Includes special billing numberh operator dialed and completéd‘calls and all

Time and Charge request calls (except hotel/motel guest originated as provided
in Pa. P.U.C.-No. 1). The live operator surcharge will be waived for victims
of domestic violence, the staffs of domestic violence program agencies (when
involved in domestic violence counseling) and emergency services personnel
(while in the performance of their jobs).

ISSUED OCTOBER 18, 2002 EFFECTIVE OCTOBER 18, 2002




BELL ATLANTIC- ' «INFORMATIONAL TARIFF ~ Pa. P.U.C.-No. 500

PENNSYLVANIA, INC. FOR COMPETITIVE SERVICES Section 37A
. : . Original Sheet {4

Operator Services

C. RATES (Cont'd)

4.  DIAL STATION-TO-STATION MEASURED LOCAL USE RATES (Cont’d)

Rate Application Periods

DAY RATE - applies to directly dialed station calls placed
Monday through Friday, 8:00 a.m.* to 5:00 p.m.*.

EVENING RATE - , applies-to directly dialed station-to~-station
calls placed Monday through Friday, 5:00 p.m.*
to 10:00 p.m.*.

NIGHT AND WEEKEND RATE - applies to directly dialed station-to-station
calls placed Monday through Friday, 10:00 p.m.*
to 8:00 a.m.*, and all day Saturday anpd Sunday.

i

*  The time shown indicates the termination of one rate application period and
the beginning of the “next”. Calls connected-at exactly the time shown are
considered in the next: period. - :

ISSUED NOVEMBER 30, 1999 : EFFECTIVE DECEMBER 1, 1999

(c)




RFP #2005-081-011

Attachment 4-B — Section 1
Commonwealth Public Telephone Charges

Type: Independent Local and Intralata Toll Calling — Public Telephones

VSSI*

Rate Per Minute . $0.45

Collect — Automated $3.50

Billed to Third Party — Automated $3.45

Calling Card Automated . $0.80

Credit Card Automated ' $3.50

Collect Operator Assist $3.50

Billed to Third-Party — Operator Assist $3.45

Person-to-Person Operator Assist ' $3.50

Calling Card — Operator Assist ' $3.50

Credit Card - Operator Assist - $3.50

Ogerator Dialed $3.50

Directory Assistance ' $1.00

Per Call Compensation $0.30

Type: Interstate Calling — Public Telephones

VSSI*

Rate Per Minute $0.99

Collect — Automated $5.99

Billed to Third Party — Automated . ’ $6.99

Calling Card Automated _ $7.50

Credit Card Automated . §7.50

Collect Operator Assist $7.50

Billed to Third-Party — Operator As51st $7.50

Person-to-Person Operator Assist - $12.50

Calling Card — Operator Assist $7.50

Credit Card —~ Operator Assist ’$7.50

Operator Dialed $7.50

Directory Assistance $2.00

Per Call Compensation . . ~ $10.5% of gross value of call (for example: $10.00

- call would be and additional $1.05 charge) (pass through to the federal government — nd commission
' paid on USF fee) :

- Type: Interlata Calling — Publlc Telephones
, . VSSI*

Rate Per Minute $0.59 . ’
* Collect — Automated $3.99 '

Billed to Third Party — Automated $3.99

Calling Card Automated ' $3.99
- Credit Card Automated - $3.99

Collect Operator Assist $5.20

Billed to Third-Party — Operator Assist $5.50

Person-to-Person Operator Assist $6.50

Calling Card — Operator Assist $5.20

Credit Card — Operator Assist $5.20

Operator Dialed ' $1.20

Directory Assistance $1.00

Per Call Compensation $030 -

* Verizon Select Services, Inc. (VSSI) rates.
The local coin rate is non-regulated and presently: $0.50 per call.
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~ RFP #2005-081-011

Attachment 5 - Sectidn 1
Installed Equipment Form*

\

System A

(1) A minimum list of five customers located in the United States with coin/card
stations, enclosures, mounting pedestals etc. of the type proposed in the RFP.

Date Installed Customer Contact & Telephone # Number Coin/Card Stations
1. ' '

A

* This form may be reproduced in a many copies as necessafy to present the
requested information.

Page 82 of 297




RFP #2005-081-011

Attachment 6 — Section 1
Travel Expenses For Demonstrations

Commonwealth expenses incurred are in the below three (3) areas: (1) lodging, (2)
subsistence and (3) transportation. Under the Commonwealth of Pennsylvania
Governor’s Office Management Du ective 230.10 amended November 1, 2000 Travel and

Subsistence Allowances:

1. Lodging.

a.

General, .

(1), Normally, expenses for lodging will not be allowed at the place of an
employee’s official headquarters or residence nor at sites located within 50
miles of the employee’s official headquarters or residence. Agencies are
authorized, when provided with adequate written justification, to approval
exceptions when employees required lodging with 50 miles of their
official headquarters or residence, . Written justification must include
details concerning itinerary, weather, time constraints, or other valid
reasons to support the using agency’s decision. To ensure timely
reimbursement of submitted Travel Expense Vouchers (TEV), a copy of
the written justification 31g11ed by a using agency head or des1gned deputy
MUST be attached to the employee’s TEV.'

Note: Approval authority may not be delegated below the deputy level In
this instance, no other publication is applicable.

(2) Govemment rates must be reqﬁested by all travelers and confirmed at.
the tinie reservations are made and at time of check-in.

(3) Hotel charges will not be reimbursed if the employee is negligent in
canceling reservations in accordance with the hotel’s policy.

(4) Claims for lodging that include meals will be allowed when contracted
for at the minimum rate, and when incurred by employees residing at a
host establishment while attending a conference or convention on
official business. Hotel orders or credit cards may be used to obtain
accommodations under the hotel meal plan; however, the meals
provided cannot be claimed for subsistence.

(5) With Bureau of Commonwealth Payroll Operations (BCPO)
concurrence, hotel orders may be issued to persons who are not
_Commonwealth employees, who render a service to the
Commonwealth. This doesn’t include persons who are being
reimbursed for their services under contract with the Commonwealth.
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(6) The Commonwealth’s authorized travel agent will arrange reservations
at the government rate or special conference rate, whichever is lower.
" Employees will be responsible for providing the corporate card or
hotel order to the hotel at the time of check-in. ‘

Note: Management Directive 230.13, Commonwealth Corporate Card
Program, Revision No. 1, contains a copy of the Pennsylvania
Exemption Certificate to be used with the corporate card to exempt
employees traveling on official business from local occupancy taxes.

b. Lodging Rate Allowances.

(1) The per night lodging rate allowances listed below are to be used by
employees authorized to incur overnight lodging expenses:

City Location ' County

Allowance -
Allentown Lehigh o $75 plus tax .. -
Beaver Falls g Beaver - . §75 plus tax
Chester/Radnor . ' Delaware - : $100 plus tax
Gettysburg .- : Adams $75 plus tax
Harrisburg " Dauphin = - . $65plustax
King of Prussia/Fort Washington =~ Montgomery $100 plus tax
Lancaster Lancaster $75 plus tax
Mechanicsburg . ~ Cumberland . $75 plus tax
Mercer Mercer $75 plus tax

_ Philadelphia " Philadelphia $100 plus tax.
Pittsburgh . Allegheny ©~  $100 plus tax
Reading Berks - $75 plus tax
Scranton Lackawanna $75 plus tax
Warminster Bucks : $75 plus tax
Valley Forge/Malvern ~ Chester $100 plus tax
All Other Locations PA/U.S. $50 plus tax.

-Note: The above lodging rate allowances are not flat allowances.
Employees will only be reimbursed for actual expenses incurred. Copies of
the employee's hotel receipt, hotel order, charge card receipt, etc., are to be
attached to the STD-191 form when requesting reimbursement. Employees
obtaining lodging within the above allowances will not be required to
provide written justification on their STD-191 form for the selection of the

lodging facility.

(2) Ini those instances when lodging cannot be secured within the
established lodging rate allowance, employees may exceed the allowance if
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written justification is provided on the STD-191 form. Employees are required to
provide, on the STD-191 form, the reason for selecting the lodging facility (e.g.,
closest lodging facility to worksite —next hotel 25 miles away; no rooms available
‘at hotel with lowest rate; lodging facility booked by Commonwealth Travel
Center; inclement weather; lateness of the hour; etc.). Although employees are
not required to list lodging establishments contacted, they are, however, still
expected to secure lodgmg at the available facility offering the best lodgmg rate
within the 1mmed1ate area of the travel as51gmnent

.(3) Lodging rate allowances may be exceeded when an employee must stay
at a specific lodging facility where rooms within the allowance are not available:
and where the employee's presence is required by the nature of the official

. business (e.g., location of conference, training course, convention). A wntten
* explanation must be provided on the STD-191 form.

(4) Lodging accommodations obtained by Commonwealth employees
traveling on official business can be subject to several different taxes. The most
frequently encountered taxes are listed below with guldehnes for travelers
regarding the Commonwealth's obligation to pay: :

(2) The Commonwealth is subject to the following tax which must
be paid and will be reibursed; *Hotel Occupancy Tax (72 P. S. § 7209 et
seq.) A six percent room rental excise tax applicable to every room
occupancy.

(b) The Commonwealth is not subject to the following taxes and
employees should make every effort to have them eliminated. However, if
the tax must be paid, the Commonwealth will reimburse the employee for
actual expenses incurred. Comptrollers should delete these taxes from the
hotel/motel invoice when a Hotel Order is used.

*Hotel Room Rental Tax (53 P. S §16223) Pennsylvama Convention

Center

Authority Act. A local hotel room rental tax imposed by ﬁrst class cities or
first class counties to fund construction of convention centers (Allegheny,
Bucks, Delaware, Montgomery, and Philadelphia). The amount of the tax
can range from one to six percent. .

*Local Sales, Use, and Hotel Occupancy Tax authorized by the
Pennsylvania Intergovernmental Cooperation Authority Act for Cities of
the First Class (53 P. S. § 12720.501 et seq.) and the Second Class County.
Code (16 P. S. § 6152-B). The one percent tax is imposed in a taxable
county on the occupancy of hotel/motel rooms (Philadelphia, Allegheny).
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Note: Management Directive 230.13, Commonwealth Corporate
Card Program, Revision No. I, contains a copy of the
Pennsylvania Exemption Certificate to be used with the Corporate
Card to exempt employees travehng on official business from local
occupancy taxes.

2. SUBSISTENCE.

a.-General. . -

. (1) The allowances for subsistence do not require receipts unless
specifically stated. However, they are not flat allowances and only amounts
- actually expended may be claimed.

(2) Employees who reside at a place other than official headquafters will
not be eligible for reimbursement of subsistence expenses while at a residence or
headquarters, unless specifically provided for in this directive.

(3) Reimbursement for the cost of noonday meals is not permissible for
employees not engaged in overnight travel except as specifically provided for in
this directive, in collective bargaining agrecments or memoranda of

understandmg

4) Nonpaid members of boardé; commissions, and councils in no
overnight travel status will be eligible for reimbursement of the actual cost of
meals up to the following maximums: breakfast, $6.00; [unch, $6.00; dlnner

$16.00.

(5) Increased subsistence allowances are avaﬂable in out-of-state locations
de31gnated as high cost areas by the Bureau of Financial Management, Ofﬁce of

the Budget.

(6) No subsistence will be allowed for employees who have beer. granted
* short-term lodging agreements.

b. Overtime.

;
i

An employee who works more than two hours past his scheduled quitting time

while at headquarters will be reimbursed for the cost of a meal up to a maximum of $8.00
only if the employee has not been given notice of the overtime requirement at least two
hours before commencement of the regular shift. An employee must state their normal
work hours on the STD-191 and certify that the required notice had not been given.

¢. Nonovernight Travel Status.
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(1) An employee in a nonovernight travel assignment that takes the
employee 50 miles or more from both residence and headquarters who works
" more than two hours past scheduled quitting time with or without prior notice will
- be reimbursed for the cost of a meal up to a maximum of $8.00. The employee
must state his normal work hours on the STD-191.

(2) An employee in a nonovernight travel assignment that is less than 50
miles from residence and headquarters who works more than two hours past
scheduled quitting time and was not given notice at least two hours prior to the
commencement of the regular shift will be reimbursed for a meal up to a
maximum of $8.00. An employee must state his normal work hours on the STD-
191 and certify that the requlred 110t1ce had not been glven

(3) An allowance of $7.00 is granted for half or more of each six-hour
period spent in a required nonovernight travel assignment on a day not part of an
employee's regular work schedule, that is, a holiday or scheduled day off. The six-
hour period need not have been immediately preceded by and in connection with a
24-hour travel period. Such allowances cannot exceed the full- day rate of $28.00.
Re1rnbursernent is calculated as follows:

0to less-than 3 hours — $0.00

3 to less than 9 hours — $7.00

9 to less than 15 hours — $14.00°
15 to less-than 21 hours — $21.00
21 to 24 hours — $28.00

d. Overnight Travel Status:

(1) While in overnight travel status, reimbursement for meals and other
subsistence expenses is allowed to a maximum of $28.00, which includes tips and
sales tax, for each 24-hour period spent in a continuous overnight travel status.
The 24-hour period begins at any time of day or night that the employee leaves
headquatters or residence to embark upon overnight travel on official business.
This allowance covers all meals and subsistence expenses not spemﬁcally
provided for elsewhere.

) Ovemight travel not part of a full 24-hour period will be divided into
six-hour periods. The six-hour periods need not have been immediately preceded
by and in connection with a 24-hour travel period. An employee on overnight

. travel status under these conditions shall be eligible for an allowance of $7.00 for
half or more of each six-hour period. Reimbursement is calculated as follows:

1 ' - . 0to les'sbthan 3 hours —$ O...OO
3 to less than 9 hours — $ 7.00
9 to less than 15 hours — $14.00
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15 to less tﬁan 21 hours — $21.00
2110 24 hours — $28.00 '

(a) Example 1. An employee leaves headquarters on Monday at
8:00 a.m. and returns on Tuesday at 2:00 p.m. The employee is entitled to
a $28,00 subsistence allowance for the 24-hour period from 8:00 a.m.
Monday until 8:00 a.m. Tuesday. The employee is also entitled to an
additional $7.00 allowance for a six-hour time period from 8:00 a.m.
" Tuesday to 2:00 p.m. Tuesday The total subsistence for the entire period
will then be $35.00.

(b) Example 2. An employee leaves headquarters at 8:00 am. on
Monday and returns at 5:00 p.m. on Tuesday. The employee is entitled to a
$28.00 subsistence allowance for the time period from 8:00 a.m. Monday
to 8:00 am. Tuesday. The employee is entitled to an additional $14.00 for
the nine-hour time period between 8:00 a.m. Tuesday and 5:00 p.m.
Tuesday. The total allowance for the entire time period would then be

' $42.00.

(c) Example 3. An employee leaves headquarters at 10:00 p.m.
Monday and returns at 11:00 a.m. Tuesday. The employee is entitled to
$14.00 for the 13-hour time period. '

" (3) The subsistence allowance of employees in overnight travel status
attending luncheon meetings, dinner meetings, seminars, or conventions at which
meals are provided shall have their total subsistence allowance reduced by the )
following amounts for meals provided at such meetings: breakfast, $6.00; lunch

$6.00; dinner, $16.00.

(4) Subsistence will not be reimbursed if the emplo;/ee is registered in a
hotel which provides all meals which are included in lodging costs.

* e. Luncheon or Dinner Mestings.

(1) Luncheon or dinner meetings sponsored by the Commonwealth will be
paid under contract; therefore, no claims for such expenses may be presented on
Travel Expense Vouchers. ‘

|

(2) Employees on official business attending luncheon or dinner meetings

not sponsored by the Commonwealth are entitled to receive reimbursement for

- actual costs incurred. This applies whether the engagement is held at residence or

official headquarters. Luncheon or dinner meetings must meet the followmg
criteria:
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(a) The luncheon or dinner meeting must be planned in advance,
must include persons who are not employed by the Commonwealth, and
must be approved by a using agency head or designated deputy using
agency head.

(b) The meal must be an integral part of the meeting,

(c) The'meal must be served at the same establishment that hosts
the meeting,

(d) The purpose of the meeting must be to discuss business and the
nature of the business must be stated on the STD-191.

~ (3) Employees in overnight travel status while attending a luncheon or
dinner meeting, seminar, or convention, at which meals are provided, shall have
their total subsistence claims reduced by the following amounts for meals
provided at such meetings: breakfast, $6.00; lunch, $6.00; dinner, $16.00.

. Example: An employee leaves headquarters on Monday at 7:00 p.m. to
attend a meeting on Tuesday at which lunch is provided. The employee returns
home Tuesday at 10:00 p.m. and is entitled to a $28.00 subsistence allowance for

" the 24-hour period from 7:00 p.m. Monday until 7:00 p.m. Tuesday, and $7.00 for

the three hours from 7:00 p.m. to 10:00 p.m., for a total of $35.00. The $35.00
must be reduced by $6.00 for the unch that was provided. The total subsistence
allowed, therefore, is $29.00.

(4) Employees and members of boards, commissions, and councils who
are required to attend a non-Commonwealth sponsored luncheon or dinner
meeting will have actual costs reimbursed. A receipt is required.

f. Reimbursement of Expenses Incurred on Behalf of Others.
. 4

(1) Using agency heads are authorized to incur reasonable expenses on
behalf of others who are not Commonwealth employees in the course of their
official duties. Using agency heads are further authorized to approve reasonable
expenses incurred by their deputies on behalf of others in the course of their

" official duties.

(2) Using agency heads are authorized to incur reasonable subsistence
expenses, and to approve reasonable expenses incurred by their deputies, on
behalf of other Commonwealth employees when the expenses are incurred as part
of a business meeting under the following circumstances:

(a) The purpose of the meeting is to discuss official business.
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(b) The meeting includes either persons who are not employed by
the Commonwealth or employees of other Commonwealth agencies whose
attendance is relative to the official business being conducted.

(c) The meal is an integral part of the meeting.

(3) Other classes of employees covered by this section, sich as employees
required to transfer patients or prisoners, are at times required to spend money in
the course of their official duties to satisfy expenses incurred on behalf of others.
Using agency heads are responsible for submitting to their using agency
comptroller a list of employees eligible to incur expenses on behalf of others
under this section. ‘

(4) Complete justification for incurring expenses must be included on
* " Travel Expense Vouchers. Justification should include but not be limited to:

) (a) A list of names, positions, and agencies of the individuals for
whom the expenses were incurred. :

(b) An explana’uon of the nature and circumstances requ1r1ng the
incurring of expenses on behalf of others.

(¢) Itemized receipts for the expenses incurred.
(5) Using agency heads mAay request approval for additional using agency
personnel to incur expenses on behalf of others by submitting to the using agency

comptroller a request containing full Just1ﬁcat10n for the exception.

3. TRANSPORTATION.

Management Directive 230.10 Revision Number 4 Commonwealth of Pennsylvania

Governor’s Office Travel and Subsistence Allowances, dated Japuary 17, 2002:

v

a. Personal Automobile. Paragraph (1), change the second sentence to read:

Effective January 2003, the mlleage reimbursement allowance for personal automobiles
shall be 36 cents per mile.

The Commonwealth’s mileage reimbursement allowance for personal
automobiles has increased to 40.5 cents per mile, effective February 4, 2005.

SAP has been configured to reflect the increased rate. Mileage claims for travel
that occurred before February 4 will be reimbursed at 37.5 cents per mile.
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Mileage claims for travel that occurred February 4 or later will be relmbursed at
40.5 cents per mile.

MANAGEMENT

DIRECTIVE

COMMONWEALTH OF PENNSYLVANIA
GOVERNOR'S OFFICE

Distribution:

Subject:

By Direction Of: Date:-

Robert A, Bittenbender, Secretary of the Budget
Martin F. Horn, Secretary of Administration
Travel and Subsistence Allowances

230.10

Revision No. 3
Number
(Financial Management, OB, 717/783-30'73 ar 783- 7886) Page 1 of 1

" The following pen and ink changes
should be annotated to Management
" Directive 230.10, dated November 1, 2000.
These changes become effective the date
of this revision.
B
06 CASH ADVANCEMENTS. Page 4, paragraph
b, 5th line, change $500.00 to $1,000.
The amount is increased from $500.00 to $1,000
for those instances which require the approval of
the agency head or designee and the agency comptrolier.
07 RECEIPTS. Page 4, paragraph a.(1), change
$15.00 to $35.00.
Increases the dollar amountfrom $15.00 to $35.00
for those instances where a receipt is reguired.
09 TRANSPORTATION. .

k kx k k k

h. Local Transportation. (Page 10). Paragraph
(2); second line, change $15.00 to $35.00.
Increases the-dollar amount from-$15.00 to $35.00
for those instances where a receipt is required.
November 27, 2001

MANAGEMENT

DIRECTIVE

COMMONWEALTH OF PENNSYLVANIA
GOVERNOR'S OFFICE

Subject:
By Direction Of: Date:

Distribution: B

Travel and Subsistence Allowances
230.10. _

Revision No. 6 _ '
Number’ o ,
Effective January 1, 2004, the mileage :

reimbursement allowance for personal
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automobiles increased to 37.5 cents per

mile. .
Revision No. 5 dated February 18, 2003, is

rescinded.

Michael J. Masch, Secretary of the Budget

Robert S. Barnett, Secretary of Administration

Please make the following pen and ink change

to page 6 of subject directive dated November 1,

2000, to reflect the new personal automobile reimbursement
allowance which became effective January '

1, 2004.

% k k kk

09 TRANSPORTATION.

&k k k%

¢. Personal Automobile. Paragraph (1), fourth

line, change the second sentence to read:

... Effective January 1, 2004, the mileage reimbursement
allowance for personal automaobiles shall

be 37.5 cents per mile. ...
kR A%

January 27, 2004
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Attachment 7 — Section 1
' Department of Transportation
Roadside Rests and Welcqme Centers

Ultratec M240FS & M12(
Roadside Rests (RR) . Address PennDot Amount of Amount of
County & Welcome Centers (WC) __ Interstate . Site No. Payphones  TTY’s
Allegheny RR I-79NB 11 5 1 (*PermDot)
Allegheny RR ° I79SB 12 5 1 (* PennDot)
Bucks RR 1-95 SB . P 6 1 (* PenmDot)
Carbon County to open a new facility 2006 unknown unknown 4 (to be supplied) 1 (*PennDot)
Centre RR 1-80 WB 30 3 1 (* PennDot)
Centre . RR I-80EB 29 3 1 (* PennDot)
Clinton RR I-80EB . 33 5 1 (**Verizon)
{Clinton RR 1-80 WB 34 5 1 (**Verizon)
Columbia RR I-80 EB 37 5 1 (* PennDot)
Columbia RR 1-80 WB 38 5 1 (* PennDot)
Crawford RR I-79NB 19 3 1 (* PennDot)
Crawford RR/WC I-79 SB 20 3 -1 (* PennDot)
" |Cumberland RR 1-81 NB 45 4 1 (* PennDot)
Cumberland RR 1-81 SB 46 4 1 (* PennDot)
Dauphin RR 1-81 NB . 47 3 "1 (* PennDot)
Dauphin - RR 1-81SB . 48 4 1 (* PennDot)
Delaware RR/WC 1-95 NB N 6 1 (* PennDot)
Erie RR 1-90 EB L 3 1 (* PennDot
Brie =~ - RR 1-90 WB M 2 "1 (* PennDot)
the present Erie facility is being remodeled and tentative to be reopen October 2005.
Franklin RR/WC I-81 NB G 4 1 (* PennDot)
Fulton ' RR/WC I-70 NB B' 2 1 (* PennDot)
Fulton / RR 1-70 SB 3 3 1 (* PennDot)
Jefferson RR I-80 EB 25 . 3 1 (* PennDot)
Jefferson RR 1-80 EB 25 . 3 1 (* PennDot)
Green RR/WC 1-79 NB D 4 1 (* PennDot)
Lackawanna RR. 1-81 NB 55 2 1 (* PennDot)
Lawrence RR _I-79NB 15 3 1 (* PennDot)
Lawrence RR 1-78 SB 16 4 1 (* PeanDot)
| Luzeme RR 1-80 EB 39 3 1 (* PennDot)
Luzerne RR I-8INB 53 ©5 1 (* PennDot)
Luzerne RR I-81 SB 54 5 1 (* PennDot)
Mercer RR/WC 1-80 EB E 7 1 (* PennDot)
Mercer RR 1-79 NB 17 3 1 (* PennDot)
Mercer RR 1-79 SB 18 3 1 (* PenaDot)
Monroe RR 1-80 WB F- 2. 1(* PennDot)
the Monroe faculty was closed 9/21/04 to be destroyed and replaced with a new facﬂlty at the
same site with a tentative reopemng date November, 2005,
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Attachment 7 (continued) - Section 1

Department of Transportation

Roadside Rests and Welcome Centers

Ultratec M240FS & MI120 -
Roadside Rests (RR) - PennDot Amountof . Amount of

County & Welcome Centers (WC) __ Interstate Site No. Payphones TTY’s

Monroe RR 1-80 EB 41 5 1 (* PennDot)
Montour - RR I-80 EB 35 3 . < - 1(*PennDot)
Montour . RR 1-80 WB3 6 4 - 1 (* PermDot)
N Hampton RR/WC 1-78 C 6. 1 (* PennDot)
Pike RR 1-84 EB 61 3 1 (* PennDot)
Pike RR 1-84 WB 62 -3 1 (* PennDot)
Pike RR/WC Rts. 6 &209 K 2 1 (* PennDot)
Susquehanna RR/WC . I-81SB 56 3 1 (* PennDot)
Susquehanna is to open a new facility 2005 - H 4 (to be supplied) 1 (*PennDaot)
Tioga RR/WC 1-15:SB T 6 1 (* PennDot)
Venango RR 1-80 EB 21 3 1 (* PennDot)
Venango RR 1-80 WB 22 3 1 (* PennDot)
Washington . RR/WC I-70 EB A 3 1 (* PennDot)
York RR/WC 1-83 NB J. 5 1 (* PennDot)

* TTY’s owned by PennDot

~

** TTY s owned by Verizon. PennDot will supply the two (2) TTYS for.Clinton RR and
the Contractor will install them. Any new TTYs will be supplied by PennDot and the
.Contractor will install them as part of the contract
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Attachinent 8 — Section 1

\ :
Act 181 of 2002

Official Advance Copy

SESSION OF 2002 : Act 2002-181 .
' ‘ 1437 No. 2002-181 : .

AN ACT
HB 2424 '

Amending the act.of July 6, 1995 (P.L.255, No.34), entitled "An act providing for dual party relay services and for
telccommunication device distribution,” further defining "persons with a disability” or "people with disabilities.”

f llowsThe General Assembly of the Commonwealth of Penngsylvania hereby enacts as
0

«

Section 1. The definition of "persons\w1th a disability" o people with disabilities" in
section 2 of the act of July 6, 1995 (P.L.255, No.34), known as the Dual Party Relay
Service and Telecommunication Device Distribution Program Act, is amended to read:

Section 2. Definitions.
The following words and phrases when used in this act shall have the meanings

given to them in this section unless the context clearly 1nd1cates
otherw1se

"Persons with a disability" or "people w1th disabilities." A person certified [as
being deaf, deaf-blind, hard-of-hearing, having a hearing "'- I~ or speech impaired]
bya Ticensed physician, audiologist, speech pathologist or a qualified State using
agency[.]:
(1) As being deaf, deaf-blind, hard of hearing, having a hearmg loss or being

speech impaired.
(2) As having a disability and who requires technology to mdependentlv access

telecommumcattons services.

Section 2. This act shall take effect in 60 days.

APPROVED-The 9th day of December, A.D. 2002. .
MARK: S.
SCHWEIKER
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Attachlﬁent 9 A —Section 1
March 2004 Com/Card Public Phone Accounts for Seventeen (17) Agencies Monthlv
Usage Reports with Commissions

March115001981 xls n‘ErCh115001988 x5 march115001987 xlks n‘arch115001984 xls n‘Erch115001980.Xls

march115001979.xks n‘arch115001978 xls  115001976,xls  march115001974.xIs March115001973.xls

marchcommonwealth March106007648.xks
115001972.xIs

March115105008.xis

No monthly usage reports were issued for the four (4) below agencies the month of
March 2004. If a monthly commission check does not reach $10.00 for the public coin
payphones, the commissions are held for and would be included in the following month.
If by the third month, the cumulative commissions still do not reach $10.00, a
commission check is forced through the Verizon system and sent to a using agency.

115001983 Game Commission (2 phones)
116002871 Fish Commission (3 phones)
115001975 Liquor Control Board (LCB) (4 phones) -
115001985 Insurance (1 phone)
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Attachment 9 B — Section 1
June 2004 Coin/Card Public Phone Account for Seventeen (17) Agencies
Monthly Usage Reports with Commission

Game Conmx}s dept og mlrtary xls Dept of Gen Serv.xls  corm correctlon Dept of Nat

center,xls Resource.xls
Dept of Welfare.xls  Doc Lébby[xis Dept of PHEAA.xls © PATurnpike,xls

Transportation.xls

Agricufture.xls Pennsylvania Fish
and Boat.xls

No monthly usage reports were issued for the five (5) below agencies the month of June
2004. If a monthly commission check does not reach $10.00 for the public coin
payphones, the commissions ar¢ held for and would be included in the following month.
If by the third month, the cumulative commissions still do not reach $10.00, a
commission check is forced through the Verizon system and sent to a using agency.

115105008 Shippensburg University (18 phones)
115001972 PA State Police (PSP) (7phones)
116002871 Fish Commission (3 phones)
115001975 Liquor Control Board (LCB) (4 phones)
115001985 Insurance (1 phone)

106007648 Dept. of Labor & Industry (L&I)

Page 97 0f 297




RFP #2005-081-011

| JAttachment 10-A— Section 1
2004 Agencies Public Phone Summary Report of Revenue

February ’ .
January '04 '04 March '04  April '04 May '04 June '04 July '04
Revenue Revenue  Revenue ' Revenue Revenue Revenue Revenue
416005242 | Labor and Industry $354.90 $ 65.57 $8.27 $628.62 $451.43 $692.66 $532,70
115001972 | PA State Police $11.52 © $22.15 $98.25 $0.85 $50.00 $10.78 $27.65
115001973 | Military & Veterans Affairs $845.97 .\ $802.15 $673.05 $863.82 $451.87  $575.99 $791.54
115001974 | General Services $939.40 $787.80 $928.07 $972.51 $1,105.66  $654.74 $707.60
115001975 | Liguor Control Board $18.94 $33.48 ’ $47.21 $137.28 $9.33 $§.33
. Community Correction ’
115001976 | Centers $1,362.46 $2,256.05" $7,864.09 $8,484.71 $7,653.18  $8,320.62 $8,735.67
115001978 | Dept. of Natural Resources $1,841.03 $1,085.57  $425.20 $536.86 $2,821.26  §5,083.17 $9,048.53
115001979 | Dept of Public Welfare $6,617.66 $6,495.52  $7,855.92  $7,504.37 §$7,374.30  $8,856.47 $7,759.02
115001980 | DOC - Lobby $19,391.53  $23,193.78 $12,202,73 $13,512.63 $12,207.82 $11,314:79 $11,907.21
115001981 | Dept. of Transportation $6,851.83 $4,907.61 $5,824.38 $6,599.18  $5,600.11 $8,589.60 $8,774.72
115001983 | Game Commission none none’ none $5.17 none - $46.50 none
115001984 | PHEAA $114.38 | $267.80 $341.08 $3.80 $313.30 $143.85 $151.55
115001985 | Insurance none none none none ‘none none none
115001987 [ PA Turnpike $614.75 $534.78 $566.87 $490.75 $405.00 $665.44 $810.62
115001988 | Agriculture $463.76 $598.42 $1,586.96 7} $94.42 $551.68 $532.05 i
116005245 | Shippensburg Univ. none $127.90 © none none none none . $340.82
= PA Fish and Boat . .
116002871 .] Commission none none $6.28 none " none . $41.18 . $23.03
AGENCY SUB-TOTALS $39,428.13 $41,158.58 $38,428.36 $39,922.97 $38,005.04 . $45,537.17 $49,610.66
Footnote
* Denotes commission is

cumulative for carry over periods
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Aﬁachment 10-A— Section 1

2004 Asencies Public Phone Summary Report of Revenue

September October November December

August '04 '04 . ‘04 '04 ‘04
Revenue Revenue ‘Revenue Revenue , Revenue
116005242 | Labor and Industry 316.28 20.58 $337.71 188.92 $80.08
115001972 | PA State Police $32.90 $145.50 $29.90 23.38 44.01
Military & Veterans
115001973 | Affairs - $263.15 . $413.20 $833.91 $815.69 $491.44
115001974 | General Services $621,99 $1,178.65 $1,163.22  $422.47 $954.29
115001975 | Liguor Control Board : $3.25 $70.25
“Community Correctio .
115001976 | Centers L $8,040.83 $9,404.73 $8,204.95 $10,684.83  $11,561.19
| Dept. of Natural _
115001978 | Resources $8,314.84  §7,371.71 $3,981.80  $3,186.06 $2,468.99
115001979 | Dept of Public Welfare $7,994.32 $6,81 8.19 $6,444.93  $6,425.45 $7,162.89
115001980 | DOC - Lobby $10,694.07  $10,764.33  $10,715.53 $11,283.40  $9,139.80
115001981 | Dept. of Transportation $9,447.09 $8,548.31 - $8,311.97  $6,891.21 $5,142.13°
115001983 | Game Commission nong none none none ‘none
115001984 | PHEAA ~ | $297.50 - $71.50 $138.10 $138.10 $290.30
115001985 | Insurance none $1.25 none none rone
115001987 | PA Turnpike | $786.47 © $694.84 $1,247.36  $746.58 " $679.63
b 115001988 | Agriculture $165.28 $9.95 $344.11 $84.73 §987.39
116005245 | Shippensburg Univ. $411.87 $671.05 . $184.25 $56.96 $53.20
PA Fish and Boat : .
116002871 | Commission $25.80 $92.45 $46.74 ~ §26.83 none

AGENCY SUB-TOTALS . $47,096.11 $46,185:66  $41,984.48 = $40,987.86 $39,125.59

Footnote
* Denctes commission is v .
cumulative for carry over periods

(The below spfeadsheet has the same information as listed above)

PA public,
v-Commission sumn
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Attachment 10-B Section 1 :
2003 Agencies Statistic Messages and Minute

JANUARY

FEBRUARY . 8163 3310
MARCH 10074 3423

APRIL . foses 5419

MAY . 9800 . 4133

JUNE 12450 6327

JuLy o 20228 - 9885 .

AUGUST | 24010 .~ 10800
* SEPTEMBER 9909 18805

OCTOBER ) ’ 13199 8907

NOVEMBER | 10632 7163

DECEMBER 11120 7014 43871 36543
(The below spreadsheet has the same information as listed above) -

5

-

COMM_QOF -PA_200
3 mins-messs Sec...
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»

Attachment 10-C— Section 1

2004 Agencies Statistic Messages and Minutes

JANUARY 04
FEBRUARY. 04,
MARCH 04

APRIL 04

MAY 04

JUNE 04
JULY 04
AUGUST 04
éEPTEMBER04

OCTOBER 04

-November 04

December 04

45954
42678
37852
40432
51571
56110
45294
46808
40874

10632

5710

5932

6894

7975

9920

11271
12234
10413

873%

7163

Note: Local Cash minutes are not
available

(The below spreadsheet has the same information as listed above)

COMM_OF_PA_12MT
H_total_Agency min-t
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Attachment 11 — Section 1
‘Maintenance Center Information *

(System A)
A. Maintenance office location:
Telephone Number:
B. - Hours of Operation:
C. Person in Charge:
" D. Number of Maintenance Personnel at this location:

Number trained on maintenance of coin/card stations:

E.  Number of coin/card stations maintained from this locations:

F. Distance from maintenance center to the locat1ons where com/card stations is
to be maintained: miles :

G. Employee s titles and experience: (hst all personnel by system who shall

service the proposed systems:

* This form may be reproduced in as many copies as necessary to present the requested
information.
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Attachment 12 — Section 1 _
Office of Administration Office for Information Technology Information
Technology Bulletin (ITB)

/

I-series ITBs: Security, Privacy, & Business Continuity
Planning '

1.1.6. Minimum Contractor/Vendor Background Checks Policy

{

Information Technology Bulletin
Commonwealth of Pennsylvania
Governor's Office of Administration/Office for Information Technology

Issued by: - Charles F. Gerhards, Deputy Secretary for Information Technology
Date Issued: November 25, 2002 .
Date Revised: December 27, 2002

Abstract

The purpose of this policy is to establish requirements and provide a procedure for
all agencies under the Governor’s jurisdiction to require, as a condition for award of -
a contract or order, that IT (Infermation Technology) Contractors and other certain
Contractors/vendors agree to conduct criminal record checks for all employees who
will perform services on site at Commonwealth facilities, or who will have access to
Commonwealth facilities through onsite, or remote computer access. Currently, a
background check is conducted for all Commonwealth employees. However, |
background checks are not conducted for Contractor employees working on
Commonwealth IT projects, facilities, systems, or operations. This policy Is
necessary for the protection, security and privacy of Commonwealth employees,
_custorers, and Commonwealith information systems.

Policy

This Information Technology Bulletin (ITB) establishes enterprise-wide policy for
minimum Contractor/vendor background checks that applies to all Commonwealth
Departments, Boards and Commissions under the Governor’s jurisdiction. .

This policy will apply to all IT systems and services contracts, including purchase
orders and/or FLs issued from the OA IT ITQ services contract and any other
contract delegated to OA or another agency by DGS. The level of investigation
may vary depending on the sensitivity of the area in-which the Contractor’s
employees will work (e.g., more detailed background checks may be required for a
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Contractor involved with Homeland Security). This policy establishes that agencies
must require, as a condition of award of a contract or purchase order, that
Contractors/vendors who will perform IT work as a part of the contract/purchase
order must agree to conduct pre-empioyment background checks on any personnel
who will perform services on site at Commonwealth facilities, or who will have
access to Commonwealth facilities through onsite, or remote computer access.

. Criminal records are to be checked for the previous five (5) years. The agency shall
require the Contractor to conduct criminal record checks annually for any employee
assigned to do work for the Commonwealth.

When a Contractor/vendor discovers that a Contractor or subcontractor employee
has a criminal background that includes a felony or misdemeanor involving terrorist
behavior, violence, use of a lethal weapon, or breach of trust/fiduciary responsibility
or which raises concerns about building, system or personal security or is otherwise
job-related, the Contractor shall not assign that employee to any Commonwealth
facilities, shall remove any access privileges already given to the employee and
-shall not permlt that employee remote access. At the request of the Contractor, the

Commonwealth agency may, in its sole discretion, determine whether the employee :

may have access, or continue to have access to Commonwealth
facmtles/resources/systems

Note: Obtaining a DGS-issued photo ID card will ensure that background checks
are obtained annually by the Contractor, since a criminal background check is
required to obtain the photo ID card. There will be an expiration date on the ID
card of one (1) year from the issuance date. In addition, the ID card will expire at
the end of a project or upon removal of an employee, even if a year has not passed.

Background

Contractors must agree to the contract provision as a condition for award of a
contract or purchase order. Contractors must comply with this procedure before
they permit access to the site by their employees or their subcontractors’
employees. Agencies must receive written confirmation from the Contractor that all
requirements have been met before allowing the Contractor access to the site. This
policy applies to, but is not limited to, services provnded for the following types of
-projects:

1. IT Initiatives mvolvmg the development of programs and systems

2. Appllcatlon hosting

3. IT infrastructure work

Criminal background checks are to be conducted by the Pennsylvania State Police
via the Request For Criminal Record Check form and procedure. Information
provided by the prospective Contractor employee will be screened against state,
and local systems containing information on criminal arrests, convictions, warrants,
‘and incarcerations. The database search wiil include the PA Commonwealth Law
Enforcement Assistance Network (CLEAN).

Contractors will be responsible for the payment of all fees associated w1th
background checks for their employees and/or subcontractors
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The above procedure must be included in any procurement instrument, including
Request For Proposal (RFP), Invitation For Bid (IFB), Invitation To Qualify (ITQ),
Request for Quote (RFQ), Sole Source Contracts, Renewals, Amendments, and
agency Statements of Work, etc. The following language must be included in RFPs,
IFBs, ITQs, RFQs, Sole Source Contracts, Renewals, Amendments and agency
Statements Work for 1T services to be performed on site at Commonwealth facilities
or through onsite, or remote computer access:

"The Contractor must, at its expense, arrange for a background check for each of its
employees, as well as the employees of any of its subcontractors, who will have
access to Commonwealth IT facilities, either through on-site access or through
remote access. Background checks are to be conducted via the Request for
Criminal Record Check form and procedure found at

- http://www.psp.state.pa.us/psp/lib/psp/sp4-164.pdf. The background check must

be conducted prior to initial access and on an annual basis thereafter.

Before the Commonwealth will permit access to the Contractor, the Contractor must
provide written confirmation that the background checks have been conducted. If,
at any time, it is discovered that a Contractor employee has a criminal record that .
includes a felony or misdemeanor involving terroristic behavior, violence, use of a
lethal weapon, or breach of trust/fiduciary responsibility or which raises concerns
about building, system or personal security or is otherwise job-related, the
Contractor shall not assign that employee to any Commonwealth facilities, shall
remove any access privileges already given to the employee and shall not permit
that-employee remote access unless the agency consents to the access, in writing,
prior to the access. The agency may withhold its consent in its complete ‘
discretion. Failure of the Contractor to comply with the terms of this paragraph |
may result in default of the Contractor under its contract."

Agencies may exceed this policy at their discretion, and may enter into an
amendment solely for the purpose of implementing this policy.’ '

Should-an agency desire to obtain a waiver for this ITB, they must éubm‘it a written
request to CTC Director for approval. In the request, please state the reasons for
making the request.

’

Questions
Questions regarding this policy should be directed to Steven T. Fink,

Commonwealth Technology Center, OA/OIT, at 717-705-9041, or
sfink@state.pa.us.

Referenced Documents

» Request For Criminal Record Check (Pennsylvama State Pol|ce websnte)
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Attachment 13-A — Section 1
Cost Data * - 5-F Financial
Contractor’s Coin/Card Public Telephone Charges

Type: Independent Local and Intralata Toll Calling — Public Telephones

Rates submitted:

Rate Per Minute -

Collect — Automated

Billed to Third Party - Automated
Calling Card Automated

Credit Card Automated

Collect Operator Assist

Billed to Third-Party — Operator Assist
Person-to-Person Operator Assist
Calling Card — Operator Assist
Credit Card — Operator Assist
Operator Dialed ’
Directory Assistance

Per Call Compensation

&3 2 2 &3 62 £9 69 EO B9 69 69 65 &5

IRRRRRRIANY

Type: Interstate Calling — Public Telephones

- Rate Per Minute
Collect — Automated
Billed to Third Party ~ Automated
Calling Card Automated
Credit Card Antomated

~ Collect Operator Assist
Billed to Third-Party — Operator Assist
Person-to-Person Operator Assist
Calling Card — Operator Assist
.Credit Card ~ Operator Assist
Operator Dialed

Directory Assistance E .
Per Cal]l Compensation -$___ % of gross value of call (for example: §___ call would be and

additional $___charge) (pass through to the federal government — no commission paid on USF fee)-

THTHTH

&2 3 7 63 69 6% O 2 &0 &8 o

3

Type: Interiata Calling — Public Telephones

Rate Per Minute
- Collect — Automated
Billed to Third Party — Automated
Calling Card Automated
Credit Card Automated
Collect Operator Assist
Bilied to Third-Party — Operator Assist
Person-to-Person Operator Assist
"Calling Card — Operator Assist
Credit Card — Operator Assist
Operator Dialed
Directory Assistance
Per Call Compensation
The local coin rate to make a call

7 &2 59 69 60 69 &9 9 €9 69 &9 &9

ITTTTTTTTTTT

Contactor will complete above charges proposed and add other charges below only if other charges apply. ._
If additional costs apply over the two (2) blanks supplied please list them. '

’99 ‘%
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’ Attachment 13-A — Section 1
Cost Data * - 5-E Financial
Contractor’s Coin/Card Public Telephone Charges

Charges for coin/card public payphone if Contractor will not install a commission based coin/card
payphone because either, the existing or potential low revenues. If an agency still requires coin/card
public payphone services the Contractor would charge the agency for providing the services as
indicated below: . o

Installation cost to install a coin/card public payphone’ $
(If no change put $0.00)

Monthly recurring cost for a coin/card public payphbne
Including dial tone and maintenance b

* To be submitted in a separatély sealed envelope. Refer to paragraph 2-1, F.3.
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Attachment 13-B — Section 1
Commission Data *
5-FE Financial

Having carefully read this Request for Proposal and associated instructions and addend, the
undersigning representing the Contractor, hereby agrees to provide public coin/card telephone service to
the Commonwealth in accordance with its response and to pay commissions to the Commonwealth as
specified below. ' '

Contractor’s should complete the following form by inserting a commission percentage and
calculating the annual dollar commission in column one (1) and in column two (2) Coniractor’s
estimated of gross revenue for comparison purposes only.

' Systtm A Column 1: ~ Column' 2:

Local and Intralata célls from coin/card telephones: -
© 2004 Annual Local Gross Billed Revenue $127.188.62 $

2004 Annual IntraLata Gross Billed Revenue $72,584.14 - $
Commission Percentage: , : %
Annual Dollar Commission: | - $

InterLata calls from coin/card telephones:

2004 Annual Grogs Billed Revenue . - $232.563.92  $
Commission Percentage: y 3
Annual Dollar Commission: ' $
Signature: _
Title:

* To be submitted in a separately sealed envelope. Refer to paragraph 2-1., F.3.
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Attachment 13-C Section 1
Cost Data *
5-E Financial

Having carefully read this Request for Proposal and associated instructions and addend,
the undersigning representing the Contractor, herby agrees to provide public coin/card
telephone service to the Commonwealth as specified below. Guaranteed rates with
submission of Contractor’s proposal for public coin/card telephone rates. In addition,
yearly negotiations will take place with the awarded Contractor reviewing market pricing,
If any rate change is granted the Contractor is required to supply written notice 30 day
prior notification. ’

" Guaranteed rates that Contractor submitted in Attachment 13-A.

Each Contractor shall explain in détail, on Attachment 13-C only, how all commissions
are determined or calculated. Specify all factors that the Contractor shall use and include
them in the cost data response to the RFP.

* To be submitted in a separately sealed envelope. Refer to paragraph 2-1, F.3
Commission Section. ' ,

Page 109 0f 297




RFP #2005-081-011

Request for Proposal (RFP) -
For Payphone and Inmate Telephone Services
Office of Administration and Department of Corrections -

- Réquest for Proposal (RFP) Number 2005-081-011

Section 2 Inmate Telephoile Services

Date of Issuance June 29, 2005

- Page 110 0£297




RFP #2005-081-011 .

Table of Contents Section 2 Inmate Telephone Services

: Page
Part 1 ‘ ' 117
General Information for the Contractors . . 118
2.1-1.- Purpose ' . o118
2.1-2. Issuing Office (Office of Administration) ' 118
2.1-3. Scope ' ' _ 118
2.1-4. Problem Statement 118

a. Purpose : 119
b. Summary of Scope of Work / : 119
1. System B 119
2. System C . . 120
3. Integration of Command/lhvesugatlve Staff Operations 120

2.1-5. Current Commission Information, Partial Fixed Rates and Description of 121-123
Present Inmate Calling System and Monitoring and Recordmg Equipment/
© System and Prepaid Calling

2.1-6. Rejection Of Proposals : 123
2.1-7. Incurring Costs - 123
2.1-8. Pre-proposal Conference and Site Visit . - 123
2.1-9. Amendment To The RFP ' 124
2.1-10.Response Date : : . 124
2.1-11. Proposals : ' ' 124

- 2,1-12. Disadvantaged Business Informatlon ' ' 124
2.1-13. Information Concerning Small Businesses in Enterprise Zones - 125
2.1-14. Economy Preparation Of Proposals o 126
2.1.15. Oral Presentation : ' 126
2.1-16. Pre-Award Performance Demonstration 126
2.1-17. Prime Contractor Responsibilities - : ' 126
2.1-18. Disclosure Of Proposal Contents v 127
2.1-19. Standard Contract : , - 127 -
2.1-20. Negotiations ' 127.
2.1-21, System Design Changes - 127
2.1-22. Debriefing Conferences ! ' -.127
2.1-23. News Releases : 128
2.1-24. Commission Data ' : , 128
2.1-25. Subcontracting , : 128
2.1-26 Restriction of Contact ) ' 128
2.1-27.Best and Final Offers - : 128
2.1-28. Commonwealth Participation - - 128
2.1-29. Term of Contract 128
2.1-30. Withdrawal Of Proposals ' 129
2.1-31. Contractor’s Representations and Authorizations 129-130
2.1-32. Notification of Selection 130
2.1-33, RFP Protest Procedure - 130-132.

Page 111 0f 297

~




RFP #2005-081-011 _

2.1-34. Definitions

Part2

Information Required from Contractors

2.2-1 Format for Required Information

2.2-2 Packaging Of Proposals

2.2-3  Security Of Proposals

2.2-4 Disadvantaged Business nformation
2.2-5 Enterprise Zone Small Business Utilization Response
2.2-6 Technical Proposal :
TAB 1. Letter of Transmittal

TAB 2. Mandatory Requirements

TAB 3. Management Summary

‘TAB 4. Corporate Background and Experience -

TAB 5. Project Staffing and Key Personne]
TAB 6. Technical Requirements

. TAB 7. Training Requirements
- TAB 8. Maintenance Requirements

TAB 9. Financial Requirements
TAB 10. Objections and Additions to Standard Terms and Condltlons

Part 3
Mandatory Requirements
2.3-1. Mandatory Requirements

Part 4
Criteria for Selection }
2.4-1. Review and Evaluation.

- 2.4-2. Altermate Proposals

24-3, Criteria
2.4-4, Disadvantage Business Pamclpatlon Evaluation

Part5

Systems 3 L ‘

2.5-A. System B: Inmate Telephone Service

1..  General Conditions — Inmate Telephone Service
a. No Charge to the Commonwealth
b. Compliance with Regulations and Law.
c. Responsibility for Permits, Nomenclature, Specs
d. Equipment may be same as Installed or Equal
e. Other Features :
f. Text Telephones
g. Install Text Telephones
h. Concurrence for Disconnection/Removal
i. Upgrades or Replacements — Hardware

Page 112 0of 297

132-134

- 135
136

136-138
138
138
138
141
142

142

143
143
144-145
145
146-148
149
149
149+
149

150
151

- 151-153

154

155
155
155
155-156

156-157

158
159
159
159
159
159
160
160
160
160-162
162
163
163




RFP #2005-081-011

B L L
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. General Inforrri_étion for the Contractors
Y-

Section 2 Tnmate Telephone Services

Part 1‘
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2.1-1..

, Partl
General Information For The Contractors

Purpose: This Request For Proposals (RFP) provides interested Contractors with
sufficient information to adequately prepare and submit proposals for furnishing,
installing, and maintaining related telecommunications systems for the ‘

.Commonwealth of Pennsylvania (Commonwealth) to provide inmate payphone

services and to control inmate calling and recording systems from the Department
of Corrections (DOC) State Correctional Institutions (SCI). This RFP is
structured in such a way to allow a proposer to propose on both systems or on
either. The preference is to award one contract to a single proposer, but the
Commonwealth reserves the right to award separate contracts for the services, if
determines that itis in its best interest to do so. Section 1 relates topublic
payphones. This section 2 relates to inmates phones. The Commonwealth is -

* seeking an innovative solution for the provision of these services. The RFP sets

out the minimum requirements related to both systems. Payphones proposed in
response to this RFP in Section 2 must be equal to or better-then the specification

© listed in Attachment 1 Payphone and Enclosures in Place, which may be new or-

212

2.1-3.

refurbished. DOC-SCIs inmates utilize > Philips and Brooks payphone model
G05010. All Control and Recordmg Systems and all assoc1ated components will

benew.

Issuing Office (Office of Administration): This RFP is issued for the

Commonwealth by-the Office of Administration, Bureau of Infrastructure and
Operations. The Office of Administration is the sole point of contact in the
Commonwealth for this RFP. Any and all questions should be directed to:

Georgia A Baer,

* Contract Administrator
Governor’s Office of Administration
Bureau of Infrastructure and Operations
Telephone No. (717).772-8124
Facsimile No. (717) 772-8018
Email: gbaer@state.pa.us

Scope: This RFP contains instructions governing the proposals to be submitted
‘and materials to be included therein; requirements which must be met to be
eligible for consideration; description of the required systems and the general
evaluation criteria; Contractor’s responsibilities; and other requirements to be met

by each Contractor submitt_ing a proposal.

2.1-4. - Problem Statement:
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Purpose: The Commonwealth of Pennsylvania wants to ensure highly-
reliable, high quality service on a collect calling and prepaid basis for use
by the inmates of the SCIs. It is intended that a state-of-the-art call control
system and a state-of-the-art call monitoring and recording system be

- integrated into the inmate service. The purpose of this RFP is to secure

these types of services for all inmate telephones located at the Department
of Corrections (DOC) State Correctional Institutions (SCI).

- The Commonwealth of Pennsylvania has four major ObJ ectives that must

be met:

1. To ensure the provision of high-quality service for the inmates at
SCIs. '

2. To set up a control system for inmate telephone calling services

that provide detailed stationed message information and that reduce
asmuch as practical illegal act1v1ty by inmates using the inmate
telephone system. :

3. To setup a system, integrated with the call control system, for
monitoring and recording calls from the inmate telephones to
ascertain illegal activity and to support the legal prosecution of
perpetrating parties. ' '

4, To receive a competitive market-driven commission from inmate
telephone calls while recognizing the Contractor costs of providing
the inmate call control and monitoring/recording systems.

Summary of Scope of Work: The Contractor shall be responSible for
furnishing, installing, and maintaining related telecommunications systems

that provide payphone service for the Commonwealth of Pennsylvania and

control inmate calling from SCIs. Contractor should recognize that the

Department of Corrections has unique needs and special requirements that -
must be served. For example, the Department of Corrections has special -

security-requirements and has a prime objective of conirolling and limiting
the use ofthe inmate telephone system for fraudulent activity. Atthe end
of'the contract, the ownership of all equipment would remain with the

‘Contractor. The. Contractor must maintain records of inmate calls fora
. least one year. At the end of the contract, the most recent one year of
- inmate call records must be transferred to the Commonwealth. The

records must be in a form that is readable by a non-proprietary system.
,SystemB:Inmate'Télephone Service. System B is comprised of all the

inmate telephones located at the present 26 SCIs. Attachment 2 provides
thenames and contacts at presently existing SCIs where inmatetelephone
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service must be installed. Contractors may not contact any SCI personnel
during the RFP process. The Commonwealth may in its sole discretion
close and/or add facilities during the contract term without penalty.
Attachment 3 is a map of Pennsylvania showing the geographic locations
of the SCIs. Attachment 4-A lists the SCIs indicating the incumbent’local
exchange company (ILEC). While the pre-proposal conference and site
visit are not mandatory, it is strongly recommended that the visit be made
to ensure full understanding of the requirements. "The Contractor is '
responsible for all costs of installing the proposed systemsto include, but
ot be limited to, conduit, backboards, drilling of holes, sleeves, fire .
tetardant material, cable/wiring and the pulling thereof.

The inmate control system technical requirements are listed in Section 2.5-
A of this RFP. These requirements are to be considered minimum and
-must be included in any proposal, regardless of what other services the
Contractor includes in its proposal. Because the Commonwealth used
‘minimum does not mean or will'consider any less requirements then
requested and/or being used in the DOC-SCIs today. The Commonwealth
will not accept aresponse that requirement(s) are not available or could: be
provided after a mutually agreed period of time to allow for development,
testing, etc. All inmate telephone systems shall be installed using a
procedure such that there shall beno interruption of inmate telephone
service. The installation schedule is to be completed by the Contractor
using Attachment 5 of this RFP. Each responding Contractor must submit
-a detailed transition schedule with its proposal, including time frames for
the various stages of installation, 1nclud1ng tests and acceptance by the

Commonwealth. _ L

2. System C: Monitorinig and Recording Equipment/Systems. System C is
comprised of equipment necessary to monitor and record both sides of the
communications on telephone calls made using the 1nmate stations at the
SCIs. System C-must be fully integrated with System B, the inmate
telephone control system: All equipment, software, and training of
Department of Corrections personnel must be provided at no cost to the

" Commonwealth, Technical requirements for the monitoring/recording
systems and associated equipment can be found in Section 2.5-C. ’
Installation must be in accordance with Attachment 5 of'this RFP.

3. Integration of Command/Investigative Staff Operations:
Two (2) Central Office, Camp Hill, organizations must be integrated into
System B, Inmate Telephone service, and System C, Monitoring and
Recording Systems. Description and details of this integration are
delineated in Section 2.5-C of this REP.
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2.1-5. Current Commission Information, Partial Fixed Rates‘ and Description of Present

Inmate Calling System and Monitoring and Recording Equipment/System and
Prepaid Calling:

The current contract is a statewide contract, from which the Commonwealth
receives different amount of commissions on telephone calls. From the
commission received from the 26 DOC State Correctional Institutions (SCI)
locations, where the inmates make collect and prepaid calls to family and friends,
$3 million is for the Department of Corrections Inmates General Welfare Fund.
The balance goes into the Commonwealth’s -General Fund. -

Verizon’s support levels under the current contract are Verizon Director, Regional
Sales Manager, Account Executive, numerous Project Managers, Mangers,
Customer Service Representative, support staff, subcontractor’s team of Mangers
“and its Support Staff. The Verizon contract was extended with one (1) year with
two (2) six (6) month options to Tenew. Approx1mately five (5) change orders
were 1ssued over the life of the current contract.

The Comrnonweal_th has fixed rates with no rate increases on inmate collect and-
prepaid calling for Interlata/Interstate and Interlata/Intrastate. If any, other rates
are subjected to 30 day notification of any tariff rate increases. If any inmate rate
change occurs, the Contractor is required to supply sufficient copies of the rate
change in writing both in English and Spanish for posting at each inmate '
telephone station at lease 30 days prior to the effective date of the rate change.
Attachment 6 lists current tanffs for pubhc payphones, inmates collect and

prepaid.

.Presen-tlyall DOC-SCIs have T-Netix’s (Securus Technologies) Digital Call
Recording and Monitoring System (DCRMS), which are fully integrated with the
Inmate Calling System, and are designed to provide secure recordings of inmate
telephone conversations. ‘Corrections personne] can listen to live or archived
recordings via multi-media PC interfaces connected-over Local Area Networks.
Multiple levels of security ensure that only authorized personnel can access and,
monitor the inmate recordings. The current DOC-SCIs Verizon connection is a
T1 at each SCI and Frame Relay system. TelCove (Adelphia) is the
Commonwealth’s network service provider. TelCove’s fiber is available for
subcontracting transport. For information see TelCove’s website
http://telcove.com or contact David Stonfer @ (717) 506-7603,
david.stonfer@telcove.com .

The DCRMS enables the system administrator to select specific dialed numbers,
lines, or inmate Personal Identification Numbers (PINs) to berecorded. When the
DCRMS detects activity based on the selected criteria, conversations are
automatically recorded. As an alternate mode of operation, the System will
simultaneously record all inmate conversations. In addition, telephone numbers
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defined as “Record Restricted” prevent recording of attorney calls or other
privileged communication. Recorded conversations may be played back on

" demand using the integrated playback module. The audio may be directed to the
integrated loudspeaker or headphones. This output may also be used to record the
conversation(s) to a standard analog tape recorder.

- The DCRMS is fully antomatic, with each call being digitally recorded onto two
high-speed, high-capacity disk drives. When the first disk nears capacity, new
recordings are re-directed to the second drive. Then, when all recordings on the
first drive are completed, the DCRMS archive the recordings automatically onto
storage media. This dual, active drive process also provides for immediate

~ redundancy should one of the active drives fail. Depending on configuration size
of the DOC-SCI there are between 3 to 10 — 145 GB hard drives at each DOC-SCI

site. -

The workstations use Windows 2000. The DCB éystem operates on QNIX
_operating system arid the Contractor is responsible for all costs associated with
software or hardware upgrades and licenses.

Once atecording has been made, investigators can access one or more recordings
by completing a search screen on the VGA monitor to retrieve all recordings
matching the specified parameters. Searches can be done by dialed number, date,
date ranges, time, time ranges, inmate account number(s), call length, and site ID.
Once the search form has been completed, the system administrator is presented
with a list of matching recordings. From this list, the selected recordings may then
be listened to and/or spooled onto a standard cassette tape. The DCRMS will then
retrieve the desired recordings, prompting for archival tapes as necessary. The
DCRMS playback has the ability to store a recording on the local machine, and
once stored, it can be e-mailed as an attachment. '

In addition, the DCRMS enables facility personnel to listen to a conversation in- -
‘progress on a near real-time basis and have the conversation recorded at the same
time. -All conversations currently in progress will be displayed and the usermay
select the desired conversation to monitor. Once the user makes the selection, the
requested conversation will be directed to the integrated playback module.

DCRMS Plavback Security features include:

Integrated a checksum to authenticate original recording
Local file search ,
Recording time stamp announcement

Damage recording verification

Theplayback will warn user of possible recording file tampering or-damage. This
functionality ensures the authenticity of the recording for court-proceedings, etc.
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2.1-6.

2.1-7.

©2.1-8.

Recordings will play until the segment that has been tampered with has been
reached. :

Storage Media Alerts:

Provides the facility with the ability.to measure the used and remaining storage
available within a CD.jukebox or other storage media. The feature presents
information such as the number of full disks, the number of empty disks, .and the
used and remaining space on the current disk, It presents information in terms of
the number of disks and the number of minutes of recording. It also provides a
target date when the operator will need to refill the jukebox. The information is -

' easily viewable on demand by the operator, and if the threshold for the minimum
‘amount of space is crossed, the visible alarm is made to the operator with an

appropriate message on the screen.

Verizon’s subcontractor T-NETIX, Inc. ( Securﬁs Technologies).: T-NETIX

(Securus Teéhﬁologies) supplies the inmate telephone system for the

- Commonwealth and has five (5) field technicians curren’dy supporting the inmate
telephone system

Verizon’s subconiractor ShawnTech Communications, Inc.: ShawnTech supplies
the inmate telephone system with between eighteen (18) and nineteen ( 19) System.
Administrators (SA) located in the DOC-SCIs.

Long Distance Services:

Starting in May, 2003 all long distance services related 10 Attachment 7°
Permsylvania Department of Corrections (DOC) Inmate Collect Calling Rates, -
Attachment 8 Pennsylvania DOC Inmate Prepaid Calling Rates were changed

from T-Netix long distance (LD) carrier servicesto Verizon Select Services, Inc.

(VSSI) LD services. VSSIis Verizon’s in-house LD Company.

Rejection Of Proposals: The Commonwealth reserves the right to reject any and

all proposals received as a result of this request, or to nego’uate separately with

'competmg Contraetors.

Incurring Costs: The Commonwealth is not liable for any costs incurred by
Contractors, inpreparing response to this RFP.

Pre-proposal Conference and Site Visit:” A pre-proposal conference will be held
on the date and at the place specified in the cover letter. The DOC-SCI site visit
will follow the pre-proposal conference. The purpose of this conference is to -
clarify any points in the RFP, which maynot have been clearly understood. The
Office of Administration must receive questions in writing at least five (5)
business days prior to the meeting to ensure sufficient analysis can be made before
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an answer is supplied. The pre-proposal conference is for information only.
Answers furnished during the conference are not official until verified, in writing,
by the Office of Administration. All questions and answers will be issued as an
addendum to and become part of this RFP and posted to the Department of
General Services website www.dgsapp.state.pa.us/comod/main.asp .

. Amendment To The RFP: If it becomes necessary to revise any part of this RFP,

an amendment shall be posted to the Department of General Services website
www.dgsapp.state.pa.us/comod/main.asp .

2.1-10. Response Date: To be considered, proposals must arrive at or before the time and

2.1-11.

date specified in the cover letter at Department of Corrections Central Office
Building, Support Services Section, 2520 Lisburn Road, Camp Hill, Pennsylvania

.17001-0598. Contractors mailing proposals should allow sufficient mail delivery
"time to ensure timely receipt of their proposals. Late proposals will not be

considered regardless of the reason for the proposal being late.

Proposals: To be considered, Contractors must submit a complete response to this

. RFP, using the format provided in PART 2. A Contractor may make no other

distribution of proposals. An official authorized to bind the Contractor to its
provisions must sign the proposal. For this RFP, the proposal must remain valid =
until the contract is fully executed by the Commonwealth. The contents of the

proposal of the selected Contractor become contractual obhgatmns ifa contract is

" entered into.

2.1-12. Disadvantaged Business Information: The Commonwealth encourages

participation by small disadvantaged businesses as prime Contractors, joint
ventures and subcontractors/suppliers and by socially disadvantaged businesses as

prime Confractors.

Small Disadvantaged Businesses are small businesses that are owned or controlled

* by a majority of persons, not limited to members of minority groups, who have

been deprived of the opportunity to develop and maintain a competitive position
in the economy because of social disadvantages. The term includes: 1)
Depaﬁment of General Services Bureaw of Minority and Women Business
Opportunities (BMWBO)-certified minority businesses enterprises (MBEs) and -
women business. enterprises (WBEs) that qualify as small businesses and 2)
United States Small Business Administration-certified Small D1sadvantaged
Busmesses or 8(a) small dlsadvantaged business concerns.

Small- businesses are businesses in the United. States that are independently
owned, are not dominant in their field -of operation, employ no more ‘than 100
persons and earn less than $20 million in gross annual revenues ($25 million in
gross annual revenues for those businesses in the information technology sales or

service business).
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Socially disadvantaged businesses are businesses in the United States that
BMWBO determines are owned or controlled by a majority of persons, not
limited to members of minority groups, who are subject to racial or ethnic
prejudice or cultural bias, but which do not qualify as small businesses. In order
for a business to qualify as "socially disadvantaged", the offeror must include in
its proposal clear and convincing evidence to establish that the business has
personally suffered racial or ethnic prejudice or cultural bias stemming from the
business person's color, ethnic origin or gender.

. Questions regarding this Program can be directed to:

.Department of General Services
Bureau of Minority and Women Business Opportunities
Room 611, North Office Building '
Harrisburg, PA 17125

- gs-bmwbo@state.pa.us
Phone: (717) 787-6708

FAX: (717) 772-0021

°

Program infonnation and a database of BMWRBO-certified minority- and ‘women-
owned busifiesses cari be accessed at www.dgs.state.pa.us, DGS Keyword:
BMWBO. The federal vendor database can be accessed at www.ccr.gov by

clicking on Dynamic Small Business Search (certified companies are so

. indicated). '

2.1-13.

Information Concerning Small Businesses in Enterprise Zones: The
Commonwealth of Pennsylvania encourages participation by small businesses,
whose primary or headquarters facility is physically located in areas designated by
CWOPA as Designated Enterprise Zones, as prime Contractors, joint ventures and
subcontractors/suppliers.

Small businesses are businesses in the United States that are independently

- . 'owned, are not dominant in their field of operation, employ no more than 100
. persons and earn less than $20 million in gross annual revenues ($25 million in

gross annual revenues for those businesses in the information technology sales or
service business). ' '

There is no database or directory of small business located in Designated
Enterprise Zones. Information on the location of Designated Enterprise Zones
can be obtained by contacting:

Aldona M. Kartorie

Center for Community Building :
PA Department of Community and Economic Development
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4th Floor Keystone Building

400 North Street

Harrisburg, PA 17120-0225 -

Phone (717) 720-7409 Fax (717) 787-4088
Email akartorie@state.pa.us

2.1-14. Economy of Preparation of Proposals: Prbposals should be prepared simply and

economically, providing a straightforward, concise description of the Contractor’s
ability to meet the requirements of the RFP,

. 2.1-15. Oral Presentation: Contractors that submit proposals may be requiréd to make an

oral presentation of their proposal to the Commonwealth. Such presentations

provide an opportunity for Contractors to clarify their proposals to ensure
thorough mutual understanding. The Ofﬁce of Administration will schedule these

presentations.

2 1-16. Pre-Award Performance Demonstration: At the option of the Office of
. Administration, qualified Contractors will be required to demonstrate the

functional capabilities of the equipment proposed for System B and System C
prior to-final selection. Qualified Contractors are thos§ that have met all
mandatory requirements as set forth in Part 3. The proposed equipment and
software must be in production and installed and in use by one (1) or more
customers of the Contractor. Refer to Paragraph 2.2.6, Tab 6 D. Demonstration of
Part 2 for a more detailed description of the demonstration phase of the

~ evaluation. The Office of Administration will not be responsible for any cost

2.1-17.

incurred by a Contractor for such a demonstration(s). A minimum of six (6) and
not more than seven (7) Commonwealth of Pennsylvania representatives will be a
part of the team reviewing the demonstration. The Contractor shall be responsible
for reimbursing the Commonwealth for the travel expenses of the representatives
of the Commonwealth to attend the demonstration(s). '

Prime Contractor Respohsibilities: The selected Contractor must assume
responsibility for all services offered in its proposal whether or not it produces

them. Further, the Commonwealth will.consider the Contractor to be the sole
point of contact with regard to contractual matters. Any services provided by a
subcontractor must be identified in the Contractor’s proposal.

The selected Contractor shall be the sole contact with the Commonwealth for all
matters covered by the contract and shall have submitted a single ‘proposal in
which thefollowing are participants: o

Single interLATA carrier for B; one or more Contractors providing local and

- intraLATA call service for System B; a single Contractor providing the equipment
 controlling the inmate telephone service at all of the SCI’s - System B; a single
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2.1-18.

2119

2.1-20.

Contractor meeting the requirement of providing momtonng/recordmg equ1pment
and software for each SCI - System C.

Disclosure Of Proposal Contents: Proposals will be held in confidence and will
not be revealed or discussed with competitors, unless disclosure is required to be

‘made (i) under the provisions of any Commonwealth or United States statute or

regulation; or (ii) by rule or order of any court of competent jurisdiction. Ifa -
contract is executed, however, the successful proposal submitted in response to -
this RFP shall be subject to disclosure. .All material submitted with the proposal
becomes the property of the Commonwealth of Pennsylvania and may be returned
only at the Commonwealth’s option. Proposals submitted to the Commonwealth
may be reviewed and evaluated by anyperson other than competing Contractors at

the discretion ofthe Commonwealth. The Commonwealth has the right to use any

or all ideaspresented in any proposal. Selection or rejection of the proposal does

not affect this right.

Standard Contract: If a contract is entered into as a resultof this RFP, it will be a-
. firm commission percent contract and will include the terms and conditions
contained in Paxt 6 of this RFP. The RFP and the successful proposal will
become part of the contract.

Negotiations. Negotiations may be undertaken with Contractors whose proposals

" show them to be qualified, responsible, and capable of performing the work.

After negotiations, if the selected Contractor fails or refuses to properly execute

the contract or furnish the required bonds(s) (see Part 6-33. Performance Bond)

and return them to the Office of Administration within fifteen (15) working days
after receipt of the written notification of award and the contract documents, the ’

- Office of Administration may, at its option, discontinue communications with the

2,1-21.

Contractor and commence contract negotiations with another Contractor that
submitted a proposal or reject all proposals

System Design Changes: The Office of Administration reserves the right to
negotiate system design changes after award if the Office of Administration

“determines that changes are in the best interest of the Commonwealth and do not

2.1-22,

change the scope of the proposal.

Debriefing Conferences. Contractors whose proposals arenot selected will be
notified of the name of the selected Contractor and will be given the opportunity
to be debriefed upon request. The Office of Administration will schedule the time
and location of the debriefing, Each Contractor will be limited to two (2) _
participants at the debriefing conference. The Contractor will not be compared
with other Contractors. Contractor’s exercise of the opportunity to be debriefed
shall not constitute the filing of a protest under Section 2.1-33 hereof.
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2.1-23. News Releases: News releases pertaining to this proj ect may not be made without
prior Commonwealth approval, and then only in coordination with the Office of

Administration.

2.1-24, Commission Data: All commission data for the proposal MUST be submitted in a
separate sealed envelope, marked “Commission Data” within the sealed proposal
and kept separate from the technical proposal. Failure to meet this requirement
will result in automatic disqualification of the proposal. Since this is a “no cost” .
contract, no cost data is required to be submitted as part of this RFP.

2.1-25. Subcontracting: In addition to complying with the Standard Contract Terms and

' Conditions provision regarding subcontracting, each Confractor must provide a -

* list of all proposed subcontractors with its proposal. The Contractor shall not
enter into subcontractors for any of the services contemplated under this contract
without obtaining prior written approval from the Office of Administration. The '
Commonwealth reserves the right to approve orreject, in writing any S

- subcontractor, All references to Contractor requirements throughout this RFP
include subcontractors. Award of a contract is deemed approval of all
subcontractors set out in the proposal, unless the Commonwealth spec1ﬁcally
disapproves of a subcontractor in writing. :

2.1-26. Restriction of Contact: Contractors contact is limited to the Office of
- Administration specified in Part 2.1, 1-2. Any violation of this condition may be
cause for the Commonwealth to Teject a Contractor’s proposal.

2.1-27. Best and Final Offers: To obtain best and final offers from Contractors whose
proposals are determined by the Commonwealth, in its sole discretion, to be
reasonably susceptible of being selected for award, the Commonwealth may (a)
enter into discussion (b) schedule oral presentat:ons and/or request revised

proposals

2.1-28. Commonwealth 'Particip‘ation: Unless speciﬁcally noted in this secfion,
Contractors must provide all services to complete the identified work. The

Commonwealth will provide oversight to ensure that all aspects of any contract
that may be entered into are satisfactorily performed.

2.1-29. Term of Contract: The term of the contract with the selected Contractor shall be
for an initial term of five (5) years, with the Commonwealth retaining the option
to renew the contract for two (2) additional one-year periods. Theterm of'the '
contract will commence on the Effective Date. The Effective Date shall be fixed
by the Office of Administration after the contract has been fully executed by the
Contractor and by the Commonwealth and all approvals required by the
Commonwealth have been obtained.
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2.1-30. Withdrawal Of Proposals: Proposals may be withdrawn by written notice from the

Contractor which is received at the Office of Administration’s address for
proposal delivery prior to the exact hour and date specified for proposal receipt.

2.1-31. Contractor’s Representations and Authorizations: Each Contractor by submitting

its proposal understands, represents, and acknowledges, that:

a.

All information provided by, and representations made by, the
Contractor in the proposal is material and important and will be relied

‘upon by the Office of Administration in awarding the contract(s). Any

misstatement shall be treated as fraudulent concealment from the

- Office of Administration of the true facts relating to the submission of

this proposal. - A misrepresentation shall be punishable under 18 Pa.
C.S. 4904.

The commission incentives of this proposal have been arrived at
independently and without consultation, communication, or agreement
with any other Contractor or potential Contractor.

The commissions incentives of the proposal have not been disclosed to |

any other firm or person who is a Contractor or potential Contractor,
and they will not be disclosed on or before the proposal subm1ss1on
deadline specified in the cover letter to this RFP. '

No attempt has been made or will be made to 1nduce any firm-or
person to refrain from submitting a proposal on this contract, orto
submit a proposal higher than this proposal, orto submit any
intentionally high or noncompetitive proposal or other form of

__complementary proposal.

The proposal is made in good faith and not pursuant to any agreement
or discussion with, or inducement from, any firm or person to submit a
complementary or other noncompetitive proposal. : -

To the best knowledge of the person signing the proposal for the
Contractor, the Contractor, its affiliates, subsidiaries, officers,
directors, and employees are not currently under investigation by any
governmental using agency and have not in the last four (4) years been
convicted or found liable for any act prohibited by State or Federal law
in any jurisdiction, involving conspiracy or collusion with respect to
bidding or proposing on any public contract, except as disclosed by the
Contractor in its proposal.

To the best of the knowledge of the person signing the proposal for the
Contractor and except as otherwise disclosed by the Contractor in its
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proposal, the Contractor has no outstanding, delinquent obligations to
the Commonwealth including, but not limited to, any state tax liability

not being contested on appeal or other obligation of the Contractor that
1is owed to the Commonwealth

The Contractor is not currently under suspension or debarment by the
Commonwealth, or any other state, or the federal government, and if
the Contractor cannot certify, then it shall submit along with the
proposal a written explanation of why such certification cannot be

made.

The Contractor has not, under separate contract with the Office of
Administration, made any recommendations to the Office of
Administration concemning the need for the services described in the
proposal or the spec1ﬁcat10ns for the services descnbed inthe

proposal

j. - Each Contractor, by submitting its proposal, authorizes all

Commonwealth agencies to release to the Commonwealth information-

related to liabilities to the Commonwealth including, but not limited

to, taxes, unemployment compensation, and workers’ compensation
; : p

liabilities.

Until the selected Contractor receives, a fully executed and approved
written contact from the Office of Administration there is no legal and
valid contract, in law or.in equ1ty, and the Contractor should not begin

to perform.

r

2.1-32. Notification of Selection: The responsible Contractor whose proposal is
determined to be the most advantageous to the Commonwealth, as determined by
the Office of Administration, after taking into consideration all of the evaluation
factors, will be notified in writing of its selection for negotiation. :

2.1-33. RFP Protest Procedure:

a. Who May File the Protest. Any actual or prospectwe Contractor who is

aggrieved in connection with the solicitation or award of the contract may'
file a protest.

b. Time and Place for Filing,

1. A protest or improprieties in-solicitations must be filed
by prospective Contractors, within seven (7) days after
the protesting Contractor knows or should have known
of the facts giving rise to the protest, but in no event
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later than the proposal submission deadline specified in
the cover letter to the RFP. Contractors who submit a
proposal may file a protest within seven (7) days after
the protesting Contractor knows or should have known
of the facts giving rise to the protest. The date of filing
is the date of receipt of the protest.

2. The Office of Administration for gobd cause may
consider any untimely protest.

3. A;pfotest must be in writing and filed with the Officeof
Administration. ' : :

c. Notice of Protest. The Office of Administration shall notify the

successful Contractor, by registered mail, of the protest if award has
been made. If the protest is received before award and substantial
issues are raised by the protest, all Contractors who appear to have a
substantial and reasonable prospect of winning the award shall be

- notified by registered mail, and may file their agreement/disagreement:

with the Office of Administration within three (3) days after receipt of°
notice of protest. - _

. Stay of Procurement. The Office of Administration will immediately

decide upon receipt of the protest whether or not the award of a _
contract shall be delayed, or if the protest is timely received after the
award, whether the performance of the contract should be suspended.
The Office of Administration shall not proceed further with the -
solicitations or with the award of the contract and shall suspend
performance under the contract, if awarded, unless: the using agency
head of the Office of Administration makes a written determination
that the protest is clearly without merit or that award of the contract
without delay is necessary to protect the substantial interests of the

Commonwealth.

e. Procedures. The Office of Administration may decide the merits of the

protest on the written, submitted documentation. However, ifthe
Office of Administration deems the protest to be complex, an informal
conference may be held before reaching a decision.

f. Decision. The Office of Administration shall promptly, but in no event
later than 120 days from the filing of the protest, issue a written decision.
The decision shall: - '

1. State the reason for the action taken.
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2. Inform the protesting Contractor of its right to file an action in
Commonwealth Court within fourteen (14) days of the receipt of
the decision. A copy of the decision shall be delivered by
_ registered mail to the protesting Contractor and any other person
" determined by the Office of Admlmstratmn to be affected by the

decision.
2.1-34, Definitions:  For the purpose of this RFP, the following definitions apply:

Call Blocking: Placing a réstriction on a specific number or series of numbers,
which prohibits calling those numbers.

Call Records: The data storage and retrieval of all calling information.

CLEC: Competitive Local Exchange Cerrier - Approved by the PUC.

Central Processor: For System B, a single, ﬁﬂly‘redundent dafa'processor from
which System B can be completely controlled, the complete set of required reports

can be prepared, can produce reports in real time and, can interact in a real time -
mode with the location processors. -

Commissary: An area within each DOC SCI where inmates may purchase or
order goods and products provided by DOC for sale or acqulsltlon by inmates

housed with the SCIL.
DOC: Shall mean the Pennsylvania Department of Corrections. -

:DOC Number: Department of Corrections Number - a six (6) digit (2 letter,4
numerical i.e.: NNXXXX) identifier assigned to each inmate by the DOC that
usually remains unchanged during the period of the inmate’s incarceration.

Gross Revenue: Total billed revenue earned from usage charges before any
operational costs are deducted. Total revenue billed to customers before

uncollectible, b1111ng fees, or any other costs or payments to suppliers.

'Headquarters Security Office: This office has headquarters respon31b111ty for
inmate security matters at all SCI’s.

ILEC: Inecumbent Local Exchange Carrier~- Tariffed by the PUC.

Instantaneously: Occurring or completed without perceptible delay.

InterLata Carrier: Any carrier registered with the Federal Communications
Commission that is authorized to carry customer transmissions between Latas and

inferstate.
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Intralata: A geographic area or region, mandated by the FCC, in which the local
operating telephone company provides local service, long distance service, and

~ access to the entire telephone network. Telecommunications services that

originate and end in'the same Local Access and Transport Area.

International Calls: For System B, international calls are defined as calls to the
North American Numbering Plan (reference the Department of Correct1ons policy

statement on Attachment 9 IV.R.).

Lata: Local Access and Transport Area.

Location Processor: For System B, a redundant data processor located on the
premises of State Correctional Institution(s) which completely controls the SCI(s)
inmate calling system, collects call data, produces reports in real time and
interacts in real time with the central processor.

Monitoring: On line listening to an inmate telephone call by aperson orpersons
authorized by the Commonwealth

Mothballed: Mothballed is when a DOC SCI facility has been closed or is -
closing. It will have no inmates and will maintain minimal staffing for security of -
the facility. It could be opened if necessary to again house inmates.

North American Number Plan: The area includes all 50 states, Canada, and parts
of the Caribbean Islands composed of the following with area codes: Bahamas
(242), Bermuda (441), Barbados(246), British V1rg1n Islands (284), Puerto Rico
(787), and the U.S Vlrgm Islands (340). A ,

Office of Professional Responsibility: This office is respons1ble for all internal
Department of Correctmns security matters .

Passive Acceptance When the called party answers, does nothing and the call 18
completed.

PIN Number: A Personal Identifying Number assi gned to each inmate that must

be used as access to the inmate telephone system and is the principal identifier for
managing the call detail produced by the inmate call control system in the process
of controlling fraud and other abuses of the inmate telephone system. The current

. format of inmate PIN number assignment is: 2 alphanumeric and 4 numeric. PIN
numbers: 6 numeric. Inmate can currently have 20 individual numbers plus 3

attorney numbers and 2 common numbers used for administration purposes.

Prepaid Calling Services: Prepaid Callihg Services are an alternative calling

‘method that allows inmates, family and friends to pay for the inmate’s telephone
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calls by using funds in the DOC-SCI commissary account. Callsplaced using
Prepaid Calling Services are at a rate that is discounted from the normal 1nmate

collect call rate,

- Project Manager: The person named by the Contractor who shall be responsible
for coordination of all activities between the Office of Administration and the
Department of Corrections, and the Contractor and the Contractor s,

subcontractors.
Provide means supply and install, unless otherwise stated.

Real Time: The time in which the occurrence of an event and the reporting or
recording of it are almost simultaneous and the interaction shall not require a
second entry at the location processor. :

Recording: To register-in real time in permanent form by mechanical or electrical
means for reproduction on a playback device the conversation on both s1des of
telephone calls placed from 1nmate telephones

Recordmg Medm: A digital, audlotape or other electronic recording medium,
which stores the human voice.

State Correctional Institution: SCI shall mean the DOC institution in which
Pennsylvania inmates are housed and which cumulatively comprise the
Pennsylvania DOC inmate prison system.

~ System Control Device: For inmate control systems administered from a central
* location, the interface between the central control unit and the inmate stations at

each SCI.

Telecommunications Managelnent Officer (TMO): The individual designated by

each Commonwealth using agency responsible for all telecommunications matters
within that agency. : '

Text Telephone (TTY): TeleTYpewriter. A telephone terminal with a typewriter-
like keyboard that permits hearing or speech-impaired persons to communicate by
typing messages back and forth over telephone lines.

Turnkey System: A completely installed operational system furnished, installed,
and maintained in accordance with all requirements of this RFP.

Using Agency (ies): The governmental using agency (ies), which will be the
recipient and eventual user of the equipment and services identified in this RFP.
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" Part 2

Information Required From Contractors
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Part2
Information Required From Coniractors

' 2.2-1. ‘Format for Required Information:

This PART of the RFP provides the format and informational
requirements for Contractors that are subnuttmg a proposal for the
~ Inmate Telephone Serv1ces

a. The Commonwealth reserves the right to request additional
information which, in the Commonwealth’s opinion, is necessary to
assure that the Contractor’s competence, number of qualified
employees, business organization, and financial resources are adequate

to perfonn according to the contract.

b. The Commonwealth may-make such investigations as deemed
necessary to determine the ability of the Contractor to perform the
work, and the Contractor shall furnish to the Commonwealth all such: :
information and data for this purpose as requested by the
Commonwealth. The Commonwealth reserves the right to reject any
proposal if the evidence submitted by, or investigation of, such
Contractor fails to satisfy the Commonwealth that such Contractor is
properly qualified to carry out the obligations of the agreement and to
complete the work specified. -

To conform to the guidelines established by the Commonwealth for all
procurements, the Contractor’s proposal must: :

A. Place the official name of the firm submitting the proposal on the
outside front cover of each copy of the proposal.

B. Include the 'required format for the table of contents.

C. Have major sections of the proposal identified with index tabs to
identify' them as they are named in the table of contents.

D. Number each page must be numbered consecutively from the
beginning of the proposal.

’ E.  Includetwo (2) complete sets of the technical information and
specifications for each item of equipment and software must be
included.

F. Conformto the following table of contents:
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' Teqhnioal Proposal:

Tab 1 Letter of Transmittal.

Tab 2 Mandatory Requirements from information provided in
RFP Part 3 Mandatory Requirements.

Tsb 3 Management Summary

Tab4 Corporate Background and Experience -
"Tab 5 Project Staff and Key Personnel

Tab 6 Technical Requirements from information provided in RFP

Part 5 Systems, 2.5-A System B: Inmate Telephone
Service, 2.5-B System C: Monitoring and Recording
Equipment/System,2.5-C Investigation Staff Operations,

* 2.5-D Common Requirements: Systems B- & C and

. Attachment 5 Department of Corrections (DOC) Inmate
Telephone Cutover Schedule, Attachment 11 Installed
Equipment Form, and Attachment 12 Environmental
Requirements. : '

Tab 7 Training Requirements from information provided in RFP
' Section 2.5-E Training.

Tab 8 Maintenance Requirements from information provided in
RFP Section 2.5-F Maintenance Requirements and
Attachment 20 Maintenance Center Information (System B

- System C).

Tab 9 Fmancml Requirements from mforma’uon provided in RFP
.Sectlon 2.5-G Financial.

Tab 10 Objections and Addltlons 1o s’candard terms and conditions
for services Part 6. :

Disadvantaged Busmess Information. This 150rtion of the proposal

--must be identified as Disadvantaged Business Submittal and. also

bound and sealed separately.
Commission Section. Commission data must not be includéd in

the Technical/Administrative Section. It must be in.a separate,
sealed envelope and so identified as commission cost data
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2.2-2.

'Attacﬁments 25, If commission data is included with the
technical submis'sion, the proposal will be rejected.

Packaoing' Of Proposals:

Eleven (11) copies of the Technical/Administrative Section, of which will be two -
(2) originals in binders and nine (9) copies in binders, and one (1) unbound copy.

One (1) CD electronic copy (Word or Excel) of all Technical/Administration
Section. Do not include the Disadvantage Business Information or the
commission information on this disk.

. Three (3) copies of the separately bound Commission Section and one (1) CD

2.2-3.

2.2-4,

electronic copy (Word or Excel) of the commission cost data must be bound and and

sealed separately.

One (1) copy of the Disadvantaged Business Submittal Paﬂieipation Valie
Section of the proposal must be submitted separately fromthe
Technical/Administration Sectmn and it must be bound and sealed and placed..

in a binder.

Security Of Proposals: Proposals w111 be opened by authorized personnel of the
Commonwealth of Pennsylvama

Disadvantaged Business Informatmn: To receive credit for being a Small

Disadvantaged Business or a Socially Disadvantaged Business, entering into a

joint venture agreement with a Small Disadvantaged Business or subcontracting
with a Small Disadvantaged Business (including purchasing supplies and/or
services through a purchase agreement), a company must include proof of
Disadvantaged Business qualification in the Disadvantaged Business Submittal of

the proposal:

a. Small Disadvantaged Businesses qualifying as a result of
MBE/WBE certification from BMWBO must provide a photocopy of thelr

BMWBO certificate.

b. Disadvantaged Businesses qualifying as a result of certification
from the U.S. Small Business Administration as an 8(a) or small
disadvantaged .business must submit. proof of Small Business
Administration certification. The owners of such businesses ‘must also
submit proof of United States citizenship.

¢. - All companies claiming Small Disadvantaged Business status,
whether as a result of BMWBO certification or Small Business
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Administration certification as an 8(a) or small disadvantaged business,
and must attest to the fact that the business has 100 or fewer employees.

S d All companies claiming Small Disadvantaged Business status,
whether as a result of BMWBO certification or Small Business
Administration certification as an 8(a) or small disadvantaged business,
must submit proof that their gross annual revenues are less than
$20,000,000 ($25,000,000 ‘for those businesses in the information
_technology sales or service business). This can be accomplished by
including a recent tax or audited financial statement.

All companies claiming status as a Socially Disadvantaged Business must include
in the Disadvantaged Business Submittal of the proposal clear .and convincing
~ evidence to establish that the business has personally suffered racial or ethnic

"prejudice or cultural bias stemming from the business person's color, ethnic origin
or gender. The submitted evidence of prejudice or.bias_mﬁst:

a. Be rooted in treatment, which the business person has expenenced
in American society, not in other countries.

b. Show prejudice or bias fhat is chromc and substantial, not ﬂeetmg or -

insignificant.

\

c. Indicate that the business person's expeﬁence with the Tacial or

ethnic prejudice or cultural bias has negatively impacted on his or her
entry into and/or advancement in the ,bujs__iness world.

BMWBO shall determine whether the Contractor has established that a busmess is

socially disadvantaged by clear and convincing evidence.

In addition to these verifications, the Disadvantaged Business Submittal should
include the following information:

¢ The name and telephone number of the project (contact) person for the
Small Disadvantaged Business(s) or Socially Disadvantaged Business.

 The company name, address, telephone number of the prime contact

person for_ each specific Small Disadvantaged Business or Socially

Disadvantaged Business included in the proposal. The Contractor must

specify the Small Disadvantaged Business(s) or Socially Disadvantaged

- Business to which it is making commitments. The Contractor will not

receive credit by stating that it will find a Small Disadvantaged Business

or Socially Disadvantaged Business after the contract is awarded or by
listing several companies and stating you will select one later. - -
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# The specific work, goods, or services the Small Disadvantaged Business(s)
or Socially Disadvantaged Business(s) will perform or provide.

o The location where the Small Disadvantaged Business(s) or Soc1ally _

Disadvantaged Business will perform these services.

o The timeframe for the Small Disadvantaged Business(s) or Socially
Disadvantaged Business to provide or deliver the goods or services.

o' The amount of capital, if any, the Small Disadvantaged 'Business(s) or
Socially Disadvantaged Business will be expected to provide.

e The form and arhount of compensation each Small Disadvantaged

“Business or Socially Disadvantaged Business will receive. In the
Disadvantaged Business portion of the proposal, provide the estimated
dollar value of the contract to each Small Disadvantaged Business or

* Socially Disadvantaged Business. .

s The percent of the total vale of services or -p:roducts.
purchased/subcontracted under the proposal that will be provided by the
‘Disadvantaged Business(s) or Socially Disadvantaged Business.

« In the case of a joint venture agreement, a copy of the agreement, signed
by all parties, must be included in the Disadvantaged Business Submittal
of the proposal. If subcontracting, a signed subcontract or letter of intent
must be included in the Disadvantaged Business portion of the proposal.

o Include in the Diéadvantaged Business Submittal, any and all information .

concerning the Contractor’s proposed utilization of small businesses
located in Designated Enterprise Zone as required by Section -II-8,
Enterprise Zone Small Business Ultilization Response. f

The Disadvantaged Business Submittal must be clearly identified as

~ Disadvantaged Business information and sealed in an envelope separately from
“the remainder of the proposal. Only one copy of the Disadvantaged Business
Submittal is needed. : '

The dollar value of the commitment to each Small Disadvantaged Business or
Socially Disadvantaged Business must be sealed in the same envelope with the
Disadvantaged Business portion of the proposal. The selected Contractor's
Disadvantaged Business commitment amount, name of Disadvantaged Business,
services to be provided including timeframe for performing services will be
included as a contractual obligation when the contract is executed.
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Offerors may submit, within the same proposal envelope, alternate proposals for
differing utilization of Small Disadvantaged Businesses or Socially
Disadvantaged Businesses. For example, a proposal may be submitted by prime
contractor with a Small Disadvantaged Business as a subcontractor while an
alternate proposal may be submitted by the Small Disadvantaged Business as the-
prime contractor. If an alternate proposal is offered; it must include separately
sealed Technical, Price, and Disadva_ntaged Business submittals for the alternate.
The Alternate proposal will be scored separately. Only the higher-scored proposal
(prime proposal or alternate proposal) will be eligible for participation for Best
and Final Offers. '

2.2-5. Enterprise Zone Small Business Utilization Response. To receive credit
for being an enterprise zone small business or entering into 2 joint venture
agreement with an enterprise zone small business or subcontracting with
an enterprise zone small business, a company must include the following

" information in the Disadvantaged Business Submittal of the proposal:

.o Proof of the location .of the business’ headquarters (such as a lease or
deed or Department of State corporate registration).

o Confirmation of the enterprise zone in. which it is located (obtained
from the local enterprise zone office). :

¢ Proof of United States citizenship of the owners of the business. .
e Certification that the business employs 100 or fewer employees.

© Proof that the business’ gross annual revenues are less than
$20,000,000 (525,000,000 for those businesses in the information
technology sales or service business). This can be accomplished by
including a recent tax or audited financial statement. -

In addition to these verifications, this portion of the Submittal should include.
the following information:

o The company mame, address, name and telephone number of the
primary contact person for each Enterprise Zone Small Business
included in the proposal. The Contractor must specify the Enterprise
Zone Small Business to which it is making commitments. The
Contractor will not receive credit by stating that it’ will, find a
Enterprise Zone Small Business after the contrdct is awarded or by
listing several companies and stating it will select one later.

© The specific work,- goods, or services the Ente;prise Zone Small
Business will perform or provide.
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2.2-6.

e The location where the Enterpnse Zone Small Busmess will perform -

these services.

o The timeframe for the Enterprise Zone Small Busmess to provide or

deliver the goods or services.

e The amount of capital, if any, the Enterpnse Zone Small Busmess will
be expected to provide. :

® The form and amount of compensation each Enterprise Zone Small
Business will receive. In the Disadvantaged Business portion of the
proposal, provide the estimated dollar value of the contract to each

- Enterprise Zone Small Business.

e The percent of the total value of services or products

purchased/subcontracted under the proposal that will be provided by '

the Enterprise Zone Small Business.

 In the case of a joint venture agreement, a copy of the agreement,
. signed by all parties, must be included in the Disadvantaged Business
Submittal of the proposal. If subcontracting, a signed subcontract or
letter of intent must be included m the Disadvantaged Busmess

Submittal of the proposal.

The dollar value of the commitment to each Enterprise Zone Small Business must

be sealed in the same envelope with the Disadvantaged Business Submittal of the

proposal. The selected Contractor's Enterprise Zone Small Business commitment

amount, name of Enterprise Zone Small Business, and services to be provided -
including timeframe for performing services will be included as a contractual
obligation when the contract is executed. '

Technical Proposal: Responses to Tabs 1 though 10 must be bound, sealed, and A

 identified separately as the Technical Proposal, following the Table of Contents

described in 2.2.1, F above. Commission data must not be presented in the
technical portion of the proposal. Non-compliance with these requirements will

- result in disqualification.

TAB1. LETTER OF TRAN SMITTAL

The Letter of Transmittal must state that the proposal will remain valid until the contract
~ isfully executed by the Commonwealth. The contents of the proposal of the selected

- Contractor will become a contractual obligation if a contract is executed. An official
authorized to bind the Contractor to its provisions must sign proposals.
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TAB 2. MANADATORY REQUIREMENTS

To be eligible for evaluation, the mandatory requirements in Part 3 of this RFP MUST be
addressed in this section by indicating ACCEPTANCE of each. NONACCEPTANCE
‘OF ANY OF THE MANDATORY REQUIREMENTS, OR MODIFICATION OR THE
PLACING OF CONDITIONS ON ACCEPTANCE OF ANY OF THE MANDATORY
REQUIREMENTS, IN WHOLE OR IN PART, WILL RESULT IN IMMEDIATE '
DISQUALIFICATION. THEREFORE, IF YOU CANNOT ACCEPT ALL OF THE .
MANDATORY REQUIREMENTS YOUR PROPOSAL WILL BE IMMEDIATELY

DISQUALIFIED.

If there are any conflicts between the answers to the mandatories and any answers in any
other section of the proposal, the answers in the mandatories will take precedence in any

contract tha’c may be entered into as a result of this RFP.

TAB 3. MANAGEMENT SUMMARY

The Commonwealth of Pennsylvania is seeking a Contractor to pefférm the tasks and
services outlined in Part 5 of this RFP. Through their proposal, Contractors must
demonstrate their expertise in providing these services. In this Tab, the Contractor must:

1. Provide a description of the Contractor’s understanding of the purpose of this
RFP.
2. Present a summary of its proposal that includes an overview of the approach to
completing the tasks identified in Part 5.
-3, Present a description of how the staff resources requlred by this RFP Wﬂl be '
provided. Include timeframes for providing these resources. '
4. Explain how the pro_}ect will be administered from a corporate level.

. Explain how the prime Contractor plans to monitor and evaluate the performance

of subcontractors (if used) and Contractor personnel.

6. Explain the prime Contractor’s experience and ability to assemble the best
qualified consortium of service providers/subcontractors that can provide
innovative and cost effective solutions which meet or exceed the requirements of
this RFP. _ - :

7. Explain the Contractor’s ability to effectively control and manage the strategic -
and operational aspects of a consortium of service providers/subcontractors which
‘will allow the prime contractorto commit to liquidate damages.

8. Explain how theprime Contractor will work as a team with their subcontractor on.
this contract.

9. Does the prime Contractor typically manage a consortmm of contractors to
compete for services pertaining to this RFP? Provide examples.

10. Provide the name, title, telephone number, FAX number, mailing address, e-ma11
address, and work hours of a person who will be available to answer any questions

concerning its proposal. -

.Ul
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TAB 4. CORPORATE BACKGROUND AND EXPERIENCE

1t is critical to the Commonwealth that the Contractor has.a considerable amount of
experience in providing telephone services. This TAB allows the Contractor to present
the qualifications of the corporation, and its staff and those of the proposed
subcontractors, (if any), relaﬂve to the services requested in this RFP, In this TAB, the

Contractor must:

1. Describe the proposed Contractor structure, if any, and describe the
responsibilities and role of each subcontractor.

2. Present a signed subcontractor agreement for each of the propesed
subcontractors. For each subcontractor, the followmg data must be

prov1ded

a. Contract Information:

Provide the following information for the prime Contractor:

1. Complete company name, address and telephone number
" 2. Federal identification number.
3. State in which company is incorporated.

i | 4.

O 00 N Oy th

“Description of company’s organization, including

organization charts, and indicates company offers by name,
where applicable. .
Principal type of business.

Total number of years in the principal business.

" Number of years in the telecommunications business.

Total full time work force assigned to contract functions.
Total full time telephone system and services Work force
located in where you are proposing to serve.

Contract Information for Subcontractors: Contractors must submit thh their

proposals a list of all subcontractors that are expected to be used under the
Contract and the activities to be accomplished by the subcontractors under the

Contract.

If subcontractors are proposed in this bid, answer the
following for each:

L
2.

m -

Complete subcontractor name and address
Federal identification or social security number.

State in which incorporate, if applicable.
Type business.
Total years in the business for which the Sub is ‘being
proposed in this bid.
Number of years in the telecommunications business.
Provide a financial statement or company annual report
for each of the latest year.
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7. How many projects similar to the functions proposed in
- thisbid have been worked on in the past three (3) years.
8. Provide as many as possible but no less than three (3)

references for the project described in number 7 above.
* Include at least the following information:
a. Company name : '
b. Address
c. Type of business
d. Description of the element(s) of the project
being-assigned.
e. Identify any subcontractor(s) and its role in
these studies or projects. '
f. A brief description of the system or hardware to
be installed.
g. Contract person and alternate:
1. Name
1. Title
iti. Phone number
iv. Address
v. Hours available
h. Total full time work force assigned to projects
related to project on this bid. }
i. Total full time work force located in the
Commonwealth being proposed by the response
to this bid.

c. Financial Information: Contractors must include with their proposals the latest

~annual report and a complete financial statement prepared by an independent
certified public accountant to include the balance sheet and a profit and loss
statement for the complete fiscal period for the firm submitting the proposal and
all other firms joining the Contractor in providing major components of the
systems such as InterLata service, IntraLata service, local calling, inmate
telephone service control systems, monitoring and recording equipment and
software, collect call billing services, PIN administration, prepaid, and

"“maintenance. If a financial statement has not been completed for the fiscal period
since the annual report of the firm, a statement from an independent certified
public accountant. must so state and the last complete financial statement must be

included.

TABS. PROJECT STAFFING AND KEY PERSONNEL

This TAB allows the Contractor to present detailed information regarding personnel
that are being proposed to fulfill the tasks and services requested. The Contractor
should include the number and names, where practicable, of executive and professional
personnel, analysts, auditors, researchers, programmers, consultants, etc., who will be
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engaged in the work of this RFP. Minimally, the Contractor must identify a Project
Manager. This TAB should be used to describe relevant experience for all proposed
staff. In this TAB the Contractor must: -

1. Describe the proposed organization structure, functional and contractual
reporting responsibilities.

2. Describe the responsibilities for each identified staff member.

3. Provide a brief narrative describing the relevant experience of each identified
staff 'member. This narrative should discuss how the particular experience
- relates to their specific role.

4. Provide detailed resumes for all identified personnel including length of
service with the Contractor’s company. Three (3) professional references
-must be provided including name, client name, telephone number, and hours

available.
TAB 6. TECHNICAL REQUIREMENTS

In addition to the following information, Contractors must include in this tab response to
al] information requested-in Part 2.5-A through 2.5-F of this RFP, include Attachment 5
Department of Corrections (DOC) Inmate Telephone Cutover Schedule, Attachment 11
Installed Equipment Form, Attachment 12, Environmental Requirements.

Installed Equipment: The Contractor must include with its ‘proposal:

A.  System B and System C: Inmate Telephone Service, Prepaid Inmate Telephone
Service and Monitoring and Recording Equipment/System.

(1) A minimum list of five customers located in the United States with a
© system hav1ng all of the operational characteristics as the system being -
proposed in response to this RFP. Names, addresses, points of contact and

telephone numbers are requlred
(2)  See Attachment 11 for the format for providing the information.

It is the intention of the Evaluation Committee to call one or more of the
listed contacts to discuss the installed system(s).

D. Demonstration:

A. Basic Requirementé:
‘The Commonwealth may require Contractors whose proposals are
determined by the Commonwealth, in its sole discretion, to be reasonably
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susceptible of being selected for award, to provide a demonstration of
System B and C as an integrated entity. The demonstration of Systems B
and C as proposed in the RFP shall be conducted at a Contractor customer
location. No demonstration that is required by this RFP may take place at
a Pennsylvania DOC facility. A minimum of six (6) and not more than
seven (7) Commonwealth representatives will be a part of the team

- reviewing the demonstration. The Contractor shall be responsible for
reimbursing the Commonwealth for the travel expenses of the
representatives of the Commonwealth to attend the demonstration(s).
Reference Attachment 13 giving the content of information on the current
expenses under the Commonwealth of Pennsylvania Governor’s Office
Management Directive 230.10 for lodging, subsistence and transportation.
After the demonstration Commonwealth personnel will process travel
documents through the Comptrollers Office which reviews the document
and supporting documentation. The Comptroller’s Office will issue a
document to each Contractor stating the dollar amount that it must
reimburse to the Commonwealth.

No Contractor may subsidize charges, nor may it provide gifts, gratuities,
upgrades, free meals, free rooms, free transportation, etc.

B. . Nameand Location of Demonstration Site:
The name and location of the System B and C institution proposed as the
site for the demonstration shall be included in the response to this

paragraph in the proposal.

C. - Dates/Times Controlled by Office of Administration:
The date and times of the demonstration will be coordinated by the Office .
of Administration. The Office of Administration retains the right to reject
- a demonstration site and date proposed by the Contractor and to require an

alternatwe(s) from the Contractor.

D. System(s) to be Demonstrated: .
The system(s) to be demonstrated must be operational, completely
integrated, in production, and in operation at the site.

E.  Responsibility for Cost:
The Office-of Administration will not be responsible for any costs incurred
by the Contractor in conducting the demonstrations. The Contractor must
reimburse the Commonwealth for the traveling expenses of the
Commonwealth representatives.

F. Details of Demonstration:
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The demonstration for System B shiall consist of a series of
telephone calls placed from inmate stations; both collect and
prepaid. The setup and details of these calls are scripted and the
operational demonstration is designed to determine the

- effectiveness of the proposed systems in meeting the operational

standards as presented in Part 5 —2.5-A. The calls.shall be placed
and recetved by members of the Evaluation Committee and/or
individuals designated by the Commonwealth of Pennsylvania.
The telephones used for the calls must be inmate stations '
associated with the institution inmate call control system and
located in a cellblock or yard in which multiple stations are
installed. The calls shall be received using a variety of
terminating switches/station equipment.

The demonstration of System B shall consist of a series of -
telephone calls placed from and to text telephones (TTY) that
would be used by an inmate. If a demonstration cannot be
provided then a detailed written explanation must be given as part
of the dernonstratlon of the 1ntegrated system.

The .demonstration of System B shall consist of 2 demonstration
and/or explanation of mechanical cist-off control switches
proposed. If a demonstration cannot be provided then a detailed
written explanation shall be g1ven

The Contractor shall demonstrate System C (monitoring and

recording equipment/system) by operationally demonstrating that it

meets the requirements of the RFP as presented in Part 5 —2.5-C.
It is desired that the Evaluators get “hands on” experience with the
system. Ifa demonstration can’t be provided then a detailed
written explanation shall be given. :

Since the requirements of the'.RFP are to be considered minimum,
each Contractor is encouraged not only to propose, but also to

" demonstrate, additional featires considered desirable by the
_-Contractor that will be made available to the Commonwealth

aspart of the services provided under this REP.

Detailed Cutover Schedule: Contractors must submit a detailed cutover schedule ‘

with their proposals, including time frames for the various stages of installation
and tests and acceptance by the Commonwealth for system B - Inmate Telephone
Service and Prepaid and for System C - Monitoring and Recording

" Equipment/Systems. Reference 2.5-D Common Requirements -4 Installation,
‘Transition and Implementation and Attachment 5 Inmate Telephone Cutover
Schedule for providing the schedule.
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s —-——-'———T—AB—’Z.-—TRA—INING—REQUJREMENiFS —

Contractors must submit a complete and detailed descnptlon of the training that it w111
provide for systems B and C as requested in RFP Section 2.5-E.

TAB 8. MAINTENANCE .REQUIREMENTS

Contractor must submit a complete and detailed description of the maintenance services
that it will provide for systems B and C as requested in RFP Section 2.5-F, include
Attachment 20 Maintenance Center Information (System B — System C).

‘TABS. FINAN CIAL REQUIREMENTS

Contractors must submit a complete and detailed description of the financial requlremen‘cs'
that it will provide for system B and C as requested in RFP Section 2.5-G Financial.

f
TAB10. OBJECTION S AND ADDITIONS TO STANDARD TERMS AND

CONDITIONS.

Contractor will identify which, if any,-of the terms and conditions contained in Part 6 it -
would like to negotiate, and what additional terms and-conditions Contractor would like.
to have included in the terms and conditions. - Contractor’s failure to make a submission
under this paragraph will result in its waiving its right to do so later, but the
Commonwealth may consider late objections and addition requests if it is in the best
interest of the Commonwealth to do so. The Commonwealth may, in its sole discretion,
reject any changes requested by the Contractor. Requested changes must be to the terms
and conditions set out in Part 6. Requests to change other provisions of the RFP will not
be considered. A request that Contractor’s terms and conditions be substituted for Part 6
will not be considered.” All terms and conditions must appear in one integrated contract.
‘References to online guides or online terms and conditions will not be accepted. The
proposal and the commission must be submitted on the basis of Part 6.

Page 149 0f 297




RFP #2005-081-011

Part 3

Mandatory Requirements
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. Part 3
Mandatory Requirements

2.3-1. Mandatory Requirements:

To be eligible for evaluation, each of the following mandatory requirements
MUST be addressed in this section by indicating ACCEPTANCE of each.

NONACCEPTANCE OF ANY OF THE MANDATORY REQUIREMENTS, OR

MODIFICATION OR THE PLACING OF CONDITIONS ON ACCEPTANCE

OF ANY OF THE MANDATORY REQUIREMENTS, IN WHOLE OR IN

PART, WILL RESULT IN IMMEDIATE DISQUALIFICATION. THEREFORE,
IF YOU CANNOT ACCEPT ALL OF THE MANDATORY REQUIREMENTS,
YOUR PROPOSAL WILL BE IMMEDIATELY DISQUALIFIED. .

If there are any conflicts between the answers to the mandatories in this section,
and any answers in any other section of your proposal, the answers in this section
will take precedence in any contract that may be entered into as a result of this

RFP.
No - | B

1. The Contractor has read and understands the térms' and conditions
of this RFP and the proposal is made in accordance with the
requirements contained herein. -

2. The Contractor understands and acknowledges that all information
provided by, and representations made by, the Contractor in its
proposal are material and important and will be relied upon by
Office of Administration in the evaluation of the proposals and-
award of the contract. Any misstatement shall be treated as
fraudulent concealment from Commonwealth of Pennsylvania of”
‘the true facts relating to the submission of the proposal. A

" ‘misrepresentation shall be punishable under Section 4904 of Title

18 P.C.S.A.

3. The commissions in the Commission Section of this proposal have.
- . been arrived at independently and without consultation,
communication, or agreement with any other competing
Contractor.

4, The commissions in the pr'oposal.have not been disclosed to any
other firm or person who is a proposer or a potential proposer and
they shall not be disclosed before the proposal receipt date and
time. '
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Yes No
- *
)
_
8.

No attempt has been made or shall be made to induce any firm or
person to refrain from submitting a proposal or to submit a
proposal with lower commissions, or to submit any intentionally-
low or noncompetitive proposal or any other form of
complementary proposal.

The proposal is made in good faith and not pursuant to any
agreement or discussion with, or inducement from any firm or
person to submit a complementary or other noncompetitive

. proposal.

The Contractor, its affiliates, subsidiaries, officers, directors, and
employees are not currently under investigation by any _
governmental agency and have not in the last four years been found
in conflict with or found liable for any act prohibited by State or
Federal law in any jurisdiction, involving conspiracy or collusion
with respect to bidding on any public contract, except as dlsclosed

, by the Contraetor in its proposal.

The Contractor acknowledges that if it is currently under

- suspension or debarment, its proposal may not be considered. In

addition, if the Contractor enters into any subcontracts under the
contract with subcontractor who are currently suspended or
debarred by the Commonwealth or federal government or who
become suspended or debarred by the Commonwealth or federal
government during the term of the contract or any extensions or
renewals thereof, the Commonwealth may, in its sole discretion,
require the Contractor to terminate such subcontracts.

9. The Contractor agrees that no costs for ‘preparing any contract will be

charged to the Commonwealth for the response to this RFP (Part

2.1,1-7)

10. Do you agree that your signed proposal arrives at the Department of

Correction’s Central office Building, by the time, date, and at the

location specified in the RFP cover letter, that it will be immediately
disqualified? (Part2.1,1-10)

11. Do you agree that your propbsal will remain valid until a contract is
fully executed by the Commonwealth? (Part2.1, 1-11)
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Yes

12.

13.

14,

15.
" 16 the Commonwealth?

16.

Do you agree not to sell or use lists of pay telephone numbers, ﬂames

_addresses, or other privileged information for any purpose, except as

outlined in the RFP?

Has the Commission Data been bound, SEALED, identified as
“Commission Data” and kept separate from the Technical Portion and
Dlsadvantaged Business Submlttal Portion of your proposal? (Part
2.1,1-24) ©

Has the Disadvanta.ged Business Submittal data been‘bound, sealed,

identified as “Disadvantaged Business Submittal” and kept separate
from the Technical Portion and Commlssmn Port1on of your .

proposal?

Do you certify that you do not owe: any tax 11ab111ty or other amount _

Do you agree that you will authorize the Commonwealth to offset any
state and local tax liabilities of the Contractor or of any of its
subsidiaries, as well as, any othér amount due to the Commonwealth.
from the Contractor, against any payment dueto the Contractor under
this or any other contract with the Commonwealth?
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Part 4
Criteria For Selection -

~

Review and Evaluation: Proposals that meet all of the mandatory requirements
found in PART 3, will be evaluated on the basis of uniform selection criteria and

‘ weighing technique. In addition, the evaluation will consider how well the

Contractor understands and presents its technical solution to the problem.

~ Proposals will be reviewed and evaluated by a committee of qualified ‘pérsonneI

selected by the Commonwealth. The committee will recommend for selection the.
proposal which most closely meet the requirement of the RFP and which most

rearly satisfy Commonwealth needs. Award will only be madeto a Contractor(s)

determined to be responsible in accordance with Commonwealth Management

Directive 215.9, Contractor Responsibility Program.

Alternate Proposals: The Commonwealth will accept alternate proposals for

multiple inmate calling platforms submitted from one (1) prime Contractor, but
- only two (2) submissions from any Contractor. Alternate proposals must be‘a

complete response with a technical, Disadvantaged Business and commission

* sections. All sections of the proposals must be marked alternate proposals. An

24-3.

example if Contractor “Y™ has two (2) different inmate calling platforms that
Contractor “Y” wants to submit both solutions it may submit two (2) complete

‘proposals with technical, Disadvantage Business and commission sections. All

sections of the proposals must be marked alternate proposals.

Criteria: The criteria are listed in order of relative importance from the highest to
the lowest weighted factors. The following factors will be used by the evaluation
committee in making the selection.

A. System B: Inmate Telephone Service:
Operational standards, station equipment standards, call control features,
reports, prepaid, environmental considerations and site demonstration.

B.  System C: Monitoring and Recording Capability:
Operational standards, system capability and capamty forrecords, ease of
use by operator(s) and site demonstration.

C.  Irtegration of Command/lnv_esti'gative Staff Operations:

DOC Central-Office Staff operations full real time access to SCI inmate
telephone control systems of networking requirements. In addition, inmate
phones for operation testing and providing snitch lines.

D. Contractor Qualifications:
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Contractor and subcontractor experience in line of business related to this
RFP, experience and training of personnel, and quantity and quality of
customer base in line of business related to this RFP.

E.  Training:
Frequency, adequacy, follow up plan, tramlng matenal and specialized

training.

F. Maintenance: _
Warranty, maintenance centers, experience level of personnel, standards

for repair, liquidated damage clause, preventive maintenance program and
obligation and responsibility for maintenance

"G Commission: An evaluation of the commission will be performed
utilizing the commission figures as presented on Attachment 25
Commission Data. The Contractor proposing the highest commissions
will be awarded the highest number of points. Each other Contractor will

‘be awarded a lesser number of points based upon the relationship of its
proposed commissions to the highest proposed commissions.

H. The Disadvantaged Business Participation will evaluate Contractor’s
submissions. ' :

2.4-4. Disadvantaged Busmess Participation Evaluation The followmg options will be

considered as part of the final criteria for selection:

_ Priority Rank 1 . Proposals subm1tted by Small Disadvantaged
' Businesses.

‘ Priority Rank 2 " Proposals submitted from a joint venture with a |
Small Disadvantaged Business as a joint venture

partner.

- Priority Rank 3 Proposals submitted with subcontracting
' commitments to Small Disadvantaged

Businesses.

Priority Rank 4 Proposals submitted by Socially Disadvantaged
-Businesses.

Each proposal will be rated for its approach to enhancing the utilization of Small
Disadvantaged Businesses and/or Socially Disadvantaged Businesses. Each -
approach will be evaluated, with Priority Rank 1 receiving the highest score and
the succeeding options receiving scores in accordance with the above-listed

priority ranking -
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To the extent that a proposal is submitted by a Small Disadvantaged Business or a
Socially Disadvantaged Business, the Small Disadvantaged Business or Socially
Disadvantaged Business cannot enter into subcontract arrangements for more than
40% of the total estimated dollar amount of the contract. If a Small
Disadvantaged Business or a Socially Disadvantaged Business subcontracts more
than 40% of the total estimated dollar amount of the contract to other Contractors,
the Disadvantaged Business Participation scoring shall be proportionally lower for

 that proposal.

Enterprlse Zone Small Business Participation: The following opt1ons will be

considered as part of the final criteria for selection:

Priority Rank 1

Priority Rank 2

Priority Rank 3

Priority Rank 4

Proposals submitted by an Enterpnse Zone
Small Business will receive ‘the highest score.

" Proposals submitted by a j oint venture with an .

Enterprise Zone Small Business as a joint
venture partner will receive the next highest

score for this criterion.

Proposals submitted with a subcontracting
commitment to an Enterprise Zone Small
Business will receive the lowest score for this
criterion.

Proposals with no Enterprise Zone Small
Business Utilization shall receive no points

under this criterion. -

To the extent that a proposal is submitted as a prime Contractor by an Enterprise
Zone Small Business, the Enterptise Zone Small Business cannot enter into contract
or subcontract arrangements for more than 40% of the total estimated dollar amount

-of the contract.

Lo
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Part5
Systems

2.5-A. System B: Inmate Telephone Service:

1. General Conditions — Mate Telephone Service:

a.

No Charge to the Commonwealth: There shall be no charge to the

' Commonwealth by the Contractor for the telephone lines, station

equipment, cabling, Contractor work, associated wiring or any
other cost to install and maintain the inmate telephone service. . -
The Contractor is responsible for all costs associated with software
or hardware upgrades and licenses. For the most part the
Commonwealth cabling and conduit is provided at all Department .
of Corrections locations; however in some instances Contractor
may have to supply what is required to complete the project. At

~ - this point, that amount cannot be determined. Estimation would be

1% of inmate phones.

The non-coin collect-only inmate stations may be replaced oh a
one-for-one basis. The placement of inmate stations, at a
minimum, shall méet existing standards and comply with all
Americans With Disabilities Act (ADA) requirements. The current

Verizon placement of inmate stations complies with ADA
requirements.

Compliance with Regulations and Law: The Contractor shall

comply with all applicable regulations and mandates set forth by.

the Commonwealth of Pennsylvania Public Utilities Commission
(PUC) and the Federal Communications Commission (FCC)-and
must meet all applicable requirements of the Telecommunications

Act of 1996 and any updates or replacements of the act. All

installations must be in compliance with the Americans With -
Disabilities Act to include the installation of text telephones (TTY)
asrequired by the law. The Contractor shall not engage in
unreasonable practices as specified in FCC regulations.

Attachment 14 is Acf 181 0f 2002. This bill amend the Dual Part

Relay and Telecommunication Device Distribution Program Act
(Act 34 of 1995) to expand the definition of “person with
disability” to provide telecommunication devices to individuals
with a certified disability who requires TTY technology to access
telecommunications services.
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C.

Responsibility for Permits, Nomenclature, and Specs: The
Contractor is responsible for all permits applicable to the
installation, operation, and maintenance of the telephone
equipment and systems, associated wiring,-and dial tone services.
The Contractor shall provide the detailed nomenclature of the
equipment that shall be used. Technical specifications shall be
provided for all station equipment and telephone systems proposed.

Equipment may be same as Installed or Equal: Contractors may
propose the same type of station equipment (inmate phones) that
are currently in place, an approved equal, or an upgrade. Ifan
equal or an upgrade is proposed, documentation shall be submitted . -
to support that fact. Refer Attachment 1 Payphones in Place.

_ Other Features: The Contractor shall include in its proposal a

listing of any features.that are considered advantageous to the

.- Commonwealth that are not listed in this RFP which shall be

furnished with the proposed equipment. This listing shall clearly

identify that the features are provided at no cost to the -

Commonwealth. :

Text Telephones: _
Automatéd Inmate Telephone System Relegations DC-ADM 818:

Contactors will refer to Attachment 9 Department of Corrections
Automated Inmate Telephone System policy number DC-ADM -
818, VI Procedures B. Telecommunication Devices for the Hearing
Impaired, as follows. .

4. Facilities housing hearing impaired inmates shall provide -
Telecommunication Devices for the Deaf (TTY/TDDs) to
provide communication to or from hearing or speech-impaired
persons.

2. The Pennsylvania Relay Service allows persons to use
~ TTY/TDDs to communicate with hearing impaired and speech-
capablepersons and vice-versa, through the assistance of
specially trained operators. :

The toll free number for operatdr assistance for placing
TTY/TDD calls is 800-855-1155. : :

3. A Temote printer will produce a copy of the conversation for

monitoring purposes.
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No toll-free and emergency numbers, e.g., 800, 888, 911; with the
exception of toll-free numbers for the Pennsylvania Relay Service
for TTY/TDD equipment for the hearing impaired, are

permitted to be used by the Contractors in the design of the
proposed system.

1. The Contractor shall be notified by the DOC of a need for a text -

telephone (TTY) and the designated SCI. Within ten (10) working - '

days of notification, the Contractor will have the TTY installed. .
The facility manager or designee will determine the installation
location(s) at the designated SCI. The text telephone shall be
provided at no cost to the Commonwealth. The unit shall be an

_ Ultratec Supercomm 4400, OR APPROVED EQUAL. It shall be '

equipped with a RJ-11 with a 25 foot mounting cord and include
the standard keyboard, battery pack, LED display and print
capability. '

2. The Contractor shall consistent with Automated Inmate
Telephone System Relegations DC-ADM 818 process the
TTY/TDD’s calls through the Contractors provided printer(s). The
Contractor shall provide at no cost to the Commonwealth all

printers, parts, paper, ink and servicing for the printers. .

Contractors will explain their repair plan when TTY/TDD printers
and other solutions are not working. .

3. The Ultratec Supercomm 4400, or approved equal equipment
shall be re-programmed to remove the functionality on the )
TTY/TDD device that gives the ability for an inmate to turn off the
printer and any other feature that the DOC wants removed. Also,
install alock on the’ TTYs in the area of the batteries so the inmates

can’t remove the batteries.

4. The TTY/TDD shaH be programmed for making a 30 minute

- call.

5. The Commonwealth is looking for additional services rather
then using remote printer(s) to record the inmate conversations.

‘The Commonwealth would like the inmate conversation to be
-recorded through the inmate system.

a. TTY/TDD calls to go through the inmate control system
would include the standard pre-programmed message that the call
is from a Correctional Institution and will be recorded and
monitored, including notice of 1 minute of time remains.
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b. Include fhe interlata rate quote as part of the script,
therefore meeting the FCC requirements for the called party and
originator of the call to obtain the cost of the call.

6. The Contractor shall contact the AT&T Relay Service to have
the TTY line PIC to the Contractor’s same long distance carrier
that would provide the inmate collect rates and establish the TTY
rates the same rates that the inmates would be charged when
making collect calls.

7. Information on Telecommunications Relay Service:
Telecommunications Relay Services (TRS) commonly known as
TSR provides a relay service for deaf, hard of hearing and/or
person with speech and language disorders enabling them to.
communicate via telephone with the assistance of a trained
Communications Assistant (CA). Mandated by the FCC, all of the
states provide Telecommunications Relay Service. The
Pennsylvania Telephone Associated (PTA) presented a Request for

. Proposal (RFP) to the Public Utility Commission (PUC) in

February 1990, which was reviewed and accepted. Formal offers:
to provide four prospective service providers, which were reviewed
by a Bid Committee who identified AT&T as presenting the best
bid, submitted the contemplated TRS. On May 29, 1990, the
Commission issued an Opinion and Order at Docket No. M-
00900239, granting the Petition of the PTA for the purpose of
establishing a Pennsylvania Relay Service for the Deaf, and
Hearing and/or Speech Impaired Community.  The May 29, 1990
Order granted the application of AT&T (Docket No. A-310125) for
a Certificate of Public Convenience and Necessity to provide the
relay service necessary for delivering TRS in Pennsylvama AT&T

has remained the TSR provider in Pennsylvania.

Install Text Telephones: The Contractor shall include in its’
proposal the commitment that Ultratec Supercomm 4400 or
approved equal text telephones (TTY) shall be procured and

1installed at the following SCIs. Inmates using TTY's are given

thirty (30) minutes per session rather then the inmate’s normal
using inmate phones having fifteen (15) minutes per session. -

. Current TTY distribution:

8 TTY SCI Albion (5 Ultratec Miniprint 225 (portable), 1 Ultratec 425 ,
(portable) and 2 Uliratec Supercom 4400 (1 hardwired to &
‘dedicated line)

1TTY SCI Camp Hill (hardwired to a dedlcated line)
1TTY SCI Coal
1 TTY SCI Graterford
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1 TTY SCI Huntingdon .
12 Total TTYs

Changing operations to four (4) locations.where the DOC-SCI deaf

inmates are clustered:

1 TTY SCI Camp Hill
1 TTY SCI Graterford
1 TTY SCI Muncy

1 TTY SCI Albion -

If the DOC finds deaf inmates at other facilities, they will try to get
them moved to one of the four (4) sites mentioned above. The only .
exception will be if the DOC has a hearing inmate at one of the

other SCIs requires a TTY so they she/he could communicate with

a deaf parent.

Concurrence for Disconnection/Removal: No inmate stations shall

be disconnected/removed without the concurrence of the
Commonwealth.

Upgrades or Replacements — Hardware: The Contrz;ctor shall
regularly upgrade or replace equipment with the latest upgrades of

- technological equipment and software, as upgrades are available.

The proposal shall state Contractor’s plans to make hardware
upgrades and replacements showing both any pre-planned upgrades
by the Contractor and all methods to be used to implement
upgrades and convert to new versions of items from all other
Contractors whose software or hardware may be utilized by this

" Contractor for the inmate and monitoring telephone system they

propose. Contractor shall promptly within 60 days institute any
upgrades that may become available as requested by the DOC.

Federal and Sfate Laws, Rules, Regulations, and Codes;

R The Contractor shall ersure that all services and equiprnént

proposed during the term of the contract complies with all
Federal and State laws, rules and regulations including but
not limited to rate making, branding, provision of consumer
information, access to local, Intral.ata, and InterLata
carriers, accommodations for individuals with disabilities
and any applicable construction, electrical and safety codes.

b. The Contractor must also agree to comply with, and hold

- the Commonwealth of Pennsylvania harmless from, any
subsequent rulings or findings of fact by the Federal
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Communications Commission (FCC) or the Pennsylvania
" Public Utilities Commission (PUC) regarding compliance
with the requirements of an aggregator. The term -
“aggregator” as used above is defined in the Telephone
Operator Consumer Service Improvement Act of 1990.

Amplified Handsets: The Contractor shall provide amplified
handsets for hard-of-hearing inmates upon request.

Security Testing: The Contractor shall permit the testing of call
detection security enhancements with the Law Enforcement and
Corrections Technology Center Northeast (LECTC-NE) as’

. requested.

2. Operational Standards: The system for mmate calling service shall have the

following operational standards

.

b_'

One-way, out-gomg only service.

No pulse dialing.
" Collect calling, station-to-stati'c;n calling and prepaid calling.

" Direct dialed calls of any fype shall be prohibited. By law the

inmates are only permitted to make collect calls or prepaid calls. -

The system may not permit any direct dialed calls of any type.

Accessto “411” and/or “555-1212” information service shall be
_prohibited. ' :

' Access to toll free services 800/888/877/etc numbers shall be

prohlblted

Access to multiple Intralata/InterLata carriers via toll free/800+,
900+, 950+, 976+, or 10XXX and other calls as defined from time

to'time by the Commonwealth shall be prohibited.

Access to the “911” emergency system shall be prohibited.
\ _

All inmate lines shall be blocked from sending "Caller ID"
information.

Mechanical cut-off control switches shall be provided to-facility

officials to control telephone service availability. Each facility
superintendent shall specify the location of the switches. At the

" Page 164 0f 297




REP #2005-081-011

option of the Commonwealth, the switches shall be located both in
the block control facility and at the central control security office.
The use of the cut-off switches shall not adversely\impact station -
performance; i.e., no loss of restrictions or programming ‘

" capabilities upon return to service. All DOC-SCIs have cut off
“keys and the locations are within the institution, may vary at
locations, and are all the property of Verizon. About 50% of the

DOC-SCIs have cut off switches in the.central control area and the
balance of 50% has switches located in other areas. All the sites .
that currently have cut off keys the Contractor may use the installed
cabling if a pair is available, but without disturbing the existing
Verizon service. The cut-off control switches are used in
emergencies for quick disconnect of service. When the cut-off
control switches are activated they terminate the call as if it was a
hang up and both sides of the call are disconnected. '

Telephone station equipment shall be powered by the telephone
line and require no additional power source.

The system shall, by function, be completely integrated with the:
call monitoring and recording equipment designed to monitor and:
record individual inmate calls. The system shall alert the
monitoring station operator that a preprogrammied Personal
Identification Number (PIN) is placing a call or thit a PIN has
dialed a preprogrammed terminating telephone number in the
system. In addition, certain preprogrammed PIN calls shall alert
one or more of the Headquarters Security and Professional
Responsibility Offices. It is the responsibility of the Contractor to
ascertain that Systems B and C are appropriately integrated and
that the clocking between Systems B and C is synchronized.

The system shall be restricted to use in association with authorized
Personal Identification Numbers (PIN) assigned to each inmate.
Individual PIN lists shall have upto 25 telephone numbers for
outbound purposes, i.e.: 20 inmate selecteéd non-attorney numbers,

three (3) for attorney numbers and two (2) common numbers for

administrative purposes. Calls to attorney telephone numbers shall

not be monitored or recorded. The Contractor shall be responsible

for PIN administration.

Call Control System: The system shall have a central processof, -

one or more terminals/PC at the DOC Headquarters Security
Office, the DOC Headquarters Office of Professional
Responsibility, and location processors or system control devices at
the SCT’s. (Refer to Part 1, Paragraph 1.1-34, Definitions, for
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explanation of "central" and "location" processors). The terminals
at Security, Professional Responsibility shall have on-line, rea]
time access to the database in each SCI location. The DOC staff
investigate matters at all DOC-SClIs. .

Prepaid Service: The current prepaid interfacé specifications for the

‘DOC commissary system is the commissary “posts” sales. The

commissary system at time of “Close out” electronically transmits
individual sales data to the Department of Corrections central .
Microsoft SQL server. The transaction is formatted in specific
manner. The central server validates basic criteria and accepts or
rejects the transaction. Duplicate transactions are detected and
logged into a separate storage area. On a nightly basis the DOC
central server consolidates and FTPs daily sales to the prepaid
providers systems. At time of close out-processing commissary
client application establishes a connection to the DOC’s central
Microsoft SQL server using Microsoft ODBC connectivity.
Commissary client executes a store procedure (spPostDSITrans)
with appropriate parameters. :
+ Inmate number — Sale date Receipt number, sale amount,
institution code, a.nd commissary system transaction id of the
sales.

e SpPostDSIT rans ‘AB1234’, “20030822’ 012342’

0000002500, ‘CAM?’, 123454678990.

_ (1). At this time the DOC doesn’t desire a-prepaid debit system, but

desires a commissary account. The Commonwealth understands

that a prepaid debit system would have no administration thought
the commissary and the inmate’s family and friends would have the
ability to add funds at any time and designate funds for the calling of
their specific number.  Contractors may describe a prepaid debit
system for the Commonwealth’s future consideration.

(2). Restricted number: Thé Confractor maintains restricted

numbers in the inmate phone system.

(3). Prepaid inmate services shall be supplied at all present and all
future DOC-SCI locations. The Contractor shall explain how the
prepa1d requ1rement shall function.

(4). Attachment 10 is the DOC Policy number DC-ADM 818-1, date
of issue August 19, 2004 with effective date September 19, 2004 for
prepaid phone card refunds. The Contractor shall explain how the
prepaid phone card refund requirement shall function. The

~ Contractor shall explain prior experience with inmate prepaid
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“services including locatiohs length of experience, and scope of

services all to be included in the proposal. The system will be
Tequired to calculate the cost of each phone call based on the rates. .
The contactor shall describe how the system propesed rates phone
calls and charges them to inmate accounts. The Contractor shall
describe how to handle inmate accounts from going into a negative
balance. Monthly minimally prepaid reports will be similar to the
current summary prepaid reports in Attachment 22.

(5). Prepaid Caﬂ'ing Services is an alternative calling method that

. allows inmates, family and friends to pay for the inmate’s telephone

calls by using funds in the DOC-SCI commissary account to create a
telephone debit account. The inmates move money from their
commissary account to a telephone account through the commissary
transaction process. The DCRMS offers the inmate the opportunity
tomake a collect call or a prepaid call through its call control
platform installed at-all DOC-SCIs. When an inmate chooses to -

‘make a prepaid call, the call accesses the T-Netix (Securus

Technologies) prepaid server to determine the balance in the

..account. Ifthere is enough money in the account to make a one ( 1)

minute call to the dialed number, the call is allowed to-proceed. The
cost of this call is deducted from the inmate’s telephone account. At
any time the inmate may check the availability of prepaid funds in -
his or her prepaid account. In general, the inmates go to the
commissary once a week and may purchase prepaid time in amounts
0of$15.00, $25.00, $50.00. Effective May 17, 2004, the amount of
prepaid time an inmate is allowed to purchase per week increased
from $50.00 to $100.00. These three (3) prepaid amounts are not
likely to change, but may. The Inmate prepaid account is currently
averaging a nine (9) percent discount, which includes appropriafe
taxes, but does not include the State six (6) percent tax which is paid
by the inmate when he or she purchases his or her prepaid account
from 2 DOC-SCI commissary. Prepaid calling services are used at
all DOC-SCIs and would be tsed in any new DOC-SCI facilities.
All DOC-SCI comimnissary systems are under the DOC Bureau of

* Correction Industries personnel with the exception of SCI Pine

Grove which is currently contracted with Keefe Communications

Networks.

(6) The central processor shall have the following functionality:

® Monitors all traffic at SCIs

s Qet real timereports from SCIs :
Backup SCI if SCI goes down.” May not apply to a centralized
system, however Contractors are to describe both centralized
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and decentralized in technical requ1rements and these reports
- arerequired in decentralized.
o Provide real time status of all SCIs

o Redundancy (duplicate)

e Collect data from each telephone call immediately after
completion of call  *

o Store data in a relational database or equ1valent

e Four (4) hour power supply backup. Battery back-up isnot an
acceptable solution.

»  All information shall be separated by each facility. For

example, if 2 Contractor chooses to use a centralized computer
or controller, all information must be partitioned by facility.

(7). The SCI cohtrol'processor or device shall have the following
functionality:

o Provide control for inmate call control system -
» Collect call data- two (2) calendar days capacity .

e Produce reports in real time in coordination with the central
processor :

-» . Four (4) hour power supply backup Battery back-up isnota

solution. - N

p. System Administration:

(1

Contractors shall respond to this requirement of the RFP with two -
(2) options for consideration and decision by the Commonwealth.

(a) Option 1 - A central processor in coordination with location

- processors supported by a decentralized staff of system

administrators serving each SCI, the Quehanna Boot Camp, and

" the terminals at the Headquarters Security and Professional

Responsibility Offices. ‘Refer to 2.5-A. 2.p. (1) a. Option 1.

(b) Option 2 - A central processor in coordination with location -
processors or system control devices at all SCIs, supported by a
centrally located system administrator(s) controlling the inmate

‘telephone service, and the terminals at the DOC Headquarters

Security Office, the Headquarters Office of Professional

- Responsibility. Refer to 2.5-A. 2:p. (1). b. Option 2.

Paragraph p. refers to two (2) options. These options are for
decentralized and centralized administration. The decentralized
option, as used presently, requires administrators at each SCI
versus administrators only at the centralized site. There will be
administrative costs in people and possibly costs in data processing

Page 168 0£ 297




- RFP #2005-081-011

equipment associated with either approach in meeting the
requirements for central processor functionality and SCI central
processor functionality. The intent is that the central processor in
coordination with the SCI processor shall meet the functionality for -
either the decentralized administration approach or centralized
administration approach. The details of the coordination effort
may vary in that they may entail various degrees of manual and/or
automated procedures. Howeyver, in all case, the user functionality
must remain essentially the same. The procedures and associated
processing requirements on the central and SCIprocessors may
vary but functionality must be maintained. The Contractor may
split the coordination function any way it deems right for it, but the

- user function must remain constant. Automation of data entry of-

- Q)

®)

4

RO

(©)

inmate PIN numbers into the inmate calling system by using
bubble sheet scanners and other technologies are acceptable to
maximize efficiencies in the process.

The commission data for each option 1 and 2 shall be entered as |
required on Attachment.25..

For each option 1 and 2, the system shall be capable of reporting,
and notifying the monitoring system operator in real time,
occasions when inmate calls placed from different or the same SCI
are being dialed to common numbers. The monitoring system
operator will be a DOC employee and, in all cases, will be located
within the institution. State law prohibits non-Commonwealth
personnel access to the monitoring/recording system or its output.

For each options 1 and 2, the central processor and system control
devices shall have full redundancy, and the location processors or
system control devices shall down load all call data to the central
‘processor at the time each call is completed.

For options 1 and 2, the location processor or system control
device at each SCI shall have UPS to maintain system operability
for a minimum of four (4) hours. The inmate will not have full use

- of the telephones during a major power outage. Theback-up
. power is for maintaining of the data only.

For options 1 and 2, the Contractor shall state, for each .
configuration noted above, how it plans to network the central
‘processor, the.location processors or the system control devices,
and thetwo (2) or more headquarters terminals together. The

' Contractor is required to provide system networking maps as a

visual picture of locations, including bandwidth, etc. TelCove
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™
@®)

©)

'(

(Adelphia) is the Commonwealth’s network service provider.
TelCove’s fiber is available for subcontracting transport. For
information see TelCove’s website http://telcove.com or contact
David Stonfer @ (717) 506-7603, david.stonfer@stelcove.com .

The Contractor shall state, for options 1 and 2, proposed -
turnaround time on changes to inmate lists, 1nformat1on requests,

etc.

Contractors shall state, for options 1 and 2, the exact work items
and work functions that Contractor’s system administrators
anticipates must be done. -

Contractors sh.all supply, for options 1 and 2, answers to the two ‘

(2) questions below on its application for employment of system
administrator(s). The answers to the questions of the system

. administrators must be g1ven to the Department of Correc’uons

prior to employment

" 1) Doyou have any relatives or close friends confined in any
- Pennsylvania State Correctional Facility? Answer yes or no.

2). If yes, give their name(s), relatlonshxp(s) and the locatlons(s)
of their confinement.

g. It is anticipated that the 'functions of the system administrator(s) .a'.nd'the
. process/procedures of PIN administration under the two (2) options above
shall be similar. However, Contractors shall explain in detail any
functional or procedural differences in the responses to each option. Asa

minimum;

o

The system administrator(s) shall be fully trained and equipped to
perform all functions related to the normal day-to-day operation
and maintenance of the inmate telephone control system including,
but not limited to, the following: training of state personnel, line
testing, equipment testing, database information collection, data
screening, data input, standard and custom report generation etc.
The Contractor shall submit its system administrator job
description with the proposal.

A system administrator-is an employee(s) of the Contractor with an
assignment to work with designated DOC personnel to keep the
system(s) running at maximum efficiency, meet the telephone
needs of the inmate population and eliminate operational problems
and/or security hazards as quickly as possible afterthey are
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identified. System administrator(s) shall be assigned based on the - ‘
time required to perform the job functions discussed above. The
Contractor shall state what provision shall be made for illness,

vacation, etc.

These personnel shall have to pass criminal identification and
tecords checks. They shall also be required to agree to, and abide
by, all policies and applicable rules of the Department of
Corrections. The Contractor shall describe the procedure for
selecting the system administrator(s).

The Contractor shall explain in detail the entire process of PIN
adrmmstratlon ie.

® Number of digits in PIN
o Method and procedures of aésigning or changing PIN

o Method of inputting PIN and permitted telephone numbers

o How Contractor shall handle exceptional, qu1ck turnaround

situations

« Proposed interface with the Department of Corrections
 Proposed location of the central processor -

' Security procedures to be used in the entire PIN process

Personal Identification Numbers (PIN) shall be issued or changed
within forty-eight (48) normal working hours 8:00 am —5:00 pm,
Monday through Friday. The inmate completes a DOC
administration form that is then approved by the DOC personnel
and then given to the Contractor as an order from the DOC for
input and that is when the clock starts for the Contractor. The
Contractor is responsible for verification of attorney telephone

 numbers. The inmates provide their attorney telephone numbers

and they are verified by the Contractor’s personnel. The
Contractor will describe in its response the process for how
attorney telephone numbers are verified to prove that they are
indeed attomey’s telephone numbers. Attorney telephone numbers
shall not be monitored nor shall calls to the attorney telephone
number berecorded. An automatically played intermittent
announcement shall be played during the attorney calls stating that .
the calls are not monitored or recorded. Changes in regard to
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“added or issued PINS refer to the requirement that new -
commitments and recomm1tments must be issued or reissued a PIN

within 48 normal working hours, Monday through Friday.

(4)  PIN information shall be cross-referenced to the Department of
Corrections Numbers by Contractor and shall be available on both

electronic and hard copy on demand.

(5)  Attachments 15-19 provide statistics on inmate population,
~ admissions, releases, transfers, and projected growth. It is
suggested that Contractors use this data in determining staffing
requirements etc. for PIN administration.

(6)  Contractor shall be able to transfer inmate PIN numbers and calling
‘ lists automatically when inmates are transferred from one SCIto

another SCL

I. The system shall be able to take an individual sfatien out of service. State
the procedures and the length of time in mlnutes that shall be required to..
take a station off-line.

s.  The Contractor shall be able to provide the followmg call deta11
- information:

(1)  Atthe optioﬁ of the Commonwealth, reports by DOC Number or
inmate name for both completed calls and call attempts.

. (2) . Reports on speciﬁc DOC Number(s) or PIN on demand.

(3) | Queries to the system on demand asto whether a specuﬁc telephone
number(s) is (are) in the system.

. The Contractor is 'requ1red'to provide all equipment necessary to facilitate
up to three (3) data retrieval stations at each SCI; locations to be
determined by local SCI management. The DOC-SCI Security Offices use
the stations for investigating inmate cases in all of the SClIs.

. ‘The system shall have the ability to have restrictions vary by the
combination of inmate and ‘called party so that special treatment may be
afforded for calls to attorneys or other privileged communications. This

 feature shall include the ability to block, on an individual PIN - called
" party nuinber basis, calls from being monitored or recorded.

v '_The system shall have the ability to limit calls to a specified duration by
DOC Number or PIN, and by specific telephone numbers assigned to a
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PIN. In addition to limiting calls to a specific telephone number to a

~ specified duration and limiting total calling minutes to a specified
duration, the system shall also be capable of cumulating calling time for
each PIN up to specified limits for calls placed during a period of 7 days,
i.e.: 0001 hours Sunday through 2359 hours Saturday. Refer to Attachment
9 Department of Corrections Inmate Policy stating calling 11m1ts for all
DOC SCI locations. ' ‘ .

In like manner, the system must be capable of being preprogrammed by

PIN to allocate 45 minutes of calling during a seven (7) day period (0001

hours Sunday through 2359 hour Saturday) into three (3) 15 blocks of time
" segments and only permit one (1) 15 block segment to be used on any one

(1) day.

A waming tone or-announcement shall be given to the caller prior to the

call being terminated due to the expiration of calling-time limitations. The -

system shall be able to have this limiting factor disengaged for specific
‘ numbers i.e., attorneys’ numbers.

W. All collect calls shall be processed without the involvement of 2 live
operatos.

X. The Contractor shall state that the Line Identification DataBase (LIDB)
shall be dipped (inquired), at a minimum, one (1) time each calendar day
per inmate called telephone number to which access is attempted.

"y, ' Single Central Office:
The system shall be able to detect, in real time, the called party s attempt to

access 3-way and/or call forward calling on a call made within the same
central office following the connection of the call between the inmate and
the called party, regardless of whether the called party has first accepted
the call.” The system shall terminate the connection instantaneously upon
detection of the attempt to access 3-way and/or call forward calling. The
Contractor shall provide a detailed technical description of how the
proposed system functions in controlling the 3-way calling and the
best estimate of the percentage of total call attempts that the system
being proposed detects, and the percentage of these total detected

attempts that the system being proposed terminates mstantaneouslv
upon detection.

Detection of 3-way and/or call forward calliﬁg shall be capable of being
configured by/for each SCIto either automatically terminate suspected .
calls, report the suspected calls, monitor and record suspected calls or any

combination of these options.
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The Contractor shall explain in detail the type of three way calling or
call forwarding its system is capable of detecting and disconnecting.
The Contractor shall, at a minimum, indicate whether its proposed
system is capable of detecting and disconnecting each of the following
types of three way or forwarded calls. If it is not possible to detect .
and disconnect any or all of these types of calls, so state. The -
Contractor shall provide a recommended alternative for detection.

(1) Callsto telephone numBers, which have been automatically
forwarded, to another telephone number by the local telephone

company.

v(2) Calls to telephone numbers, which have been automatically
forwarded by called parties through the use of feature groups
provided by the local telephone company.

3 Calls to telephone numbers, which "hook flash,” dial another
number and complete the three-way calI

(4} Conference calls facﬂztated through customer provided sw1tchmg
.equzpment

z.  Multiple Central Offices: '
The system shall be able to detect, in real time, the called party's attempt to

access 3-way and/or call forward calling on a call made in multiple central

 offices following the connection of the call between the inmate and the

~ called party, regardless of whether the called party has first accepted the

call. The system shall terminate the connection instantaneously upon
detection of the attemptto access 3-way and/or call forward calling. The -
Contractor shall provide a detailed technica} description of how the
proposed system functions in controlling the 3-way calling and the
best estimate of the percentage of total call attempts the they system
being proposed detects, and the percentage of these total detected
attempts that the system being proposed terminates instantaneously.

upon detection.

Detection of 3-way and/or call forward calling shall be capable of being
‘configured by/for each SCI to either automatically terminate suspected -
calls, report the suspected calls, monitor and record suspected calls or any

combinations of these options.

The Contractor shall explain in detail the type of three way calling or
call forwarding its system is capable of detecting and disconnecting,
The Contractor shall, at a minimum, indicate whether its proposed
system is capable of detecting and disconnecting each of the following
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types of three wav or forwarded calls. If it is not possible to detect and
disconnect any or all of these types of calls, so state. The Contractor
shall provide a recommended alternative for detection.

" (1)  Calls to telephone numbers, which have been automatically

forwarded, to another telephone number by the local telephone
company. -

(2)  Calls to telephone nufnbers, which have been automatically
forwarded by called parties through the use of feature groups
provided by the local telephone company.

3) Calls to telephone numbers, which "hook flash," dial another ‘
number and complete the three-way call.

(4)  Conference calls facilitated through customer provided switching
equipment.

- Single Central Office — Cellular Services: The system shall be able td

detect, inreal time, the called party's attempt when using cellular services
to access 3-way and/or call forward calling on a call made within the same
central office following the connection of the call between the inmate and
the called party, regardiess of whether the called party has first accepted
the call. The system shall terminate the connection instantaneously upon
detection of the attempt to access 3-way and/or call forward calling. The

‘Contractor shall provide a detailed technical description of how the

proposed system functions in controlling the 3-way calling and the

" best estimate of the percentage of total call attempts that the system

beine proposed detects, and the percentage of these total detected

_attempts that the system being proposed terminates instantaneously

upon detection.

Detection of 3-way and/or call forward calling shall be capable of being
configured by/for each SCI to either automatically terminate suspected

. calls, report the suspected calls, monitor and record suspected calls or any

combination of these options.

The Contractor shall explain in detail the type of three way calling or

call forwarding its system is capable of detectine and disconnecting.
The Contractor shall, at a minimum, indicate whether its proposed

system is capable of detecting and disconnecting each of the following

types of three way or forwarded calls. If it is not possible to detect

and disconnect any or all of these types of calls, so state. The.

Contractor shall provide a recommended alternative for detection.
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| (1)  -Calls to telephone numbers, which have been automatically

forwarded, to another telephone number by the cellular carrier.

(2)°  Calls to telephone numbers, which have been automatically
forwarded by called parties through the use of feature groups
provided by the cellular catrier.

3) Calls to telephoné numbers, which "hook flagh," dial another
number and complete the three-way call.

(4) . Conference calls facilitated through customer provided switching
equipment.

Muitiple Central Office — Cellular Services: The system shall be able to

detect, inreal time, the called party's attempt when using cellular services

to access 3-way and/or call forward calling on a call made within multiple

central offices following the connection of the call between the inmate and
the called party, regardless of whether the called party has first accepted
the call. The system shall terminate the connection instantaneously upon.
detection of the attempt to access 3-way and/or call forward calling. The
Contractor shall provide a detailed techmical description of how the

* propesed system functions in controlling the 3-way calling and the

best estimate of the percentage of total call attempts that the system

being proposed detécts, and the percentage of these total detected

attempts that the system being Rroposed terminates instantaneously
upon detection. : .

Detection of 3-way and/or call forward calling shall be capable of being-
configured by/for each SCI to either automatically terminate suspected
calls, report the suspected calls, monitor and record suspected calls or any

combination of these options.

‘The Contractox shall explain in detail the type of three way calling or

. call forwarding its system is capable of detecting and disconnecting,

The Contractor shall, at 2 minimum, indicate whether its proposed .
system is capable of detecting and disconnecting each of the following

types of three way or forwarded calls. If it is not possible to detect

and disconnect any or all of these tvpes of calls, so state. The

Contractor shall provide a recommended alternative for detection.

(1)  Calls to telephone nuinbers, Which have been automatically
- forwarded, to another telephone number by the cellular carrier, -
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(2)-  Calls to telephone numbers, which have Been automatically
. forwarded by called parties through the use of feature groups
provided by the cellular carrier,

(3)  Calls to telephone numbers, which "hook flash," dial another
number and complete the three-way call. -

4) Conference calls facilitated through customer prov1ded switching
equipment. .

Ifthe proposed system has the ability to detect the 3;way call attempt and ‘

to terminate the call on calls that have been automatically call-forwarded
by the inmates called party to an additional called party, or again to
another called party, by programming the central office equipment or other
intervening switch, the Contractor shall provide a detailed technical
description of how the proposed system detects and terminates this type of

" call. Forexample, the inmate may call a permitted number having made

prior arrangements with an accomplice to have the call automatically
transferred to another number. One ormore call forwarding sequences
may take place in the attempt to break the system. The Contractor shall
also state the average percent success that can be expected. :

The 3-way calling prevention feature shall be able to be deactivated on a

per number dialed, per inmate basis. This shall permit call transfer or 3-
‘way conferencing of specific inmate calls placed to certain telephone
‘numbers such as those at attorneys’ offices. :

Call'acceptance by the called party is to be accompliShed through an active

process initiated by the called party. The active process required is the
" dialing of a digit on the called party's telephone.

The active call acceptance method shall permit the called party to accept
the call by dialing the digit specified not only on a Touch Tone telephone -
but also on a rotary dial telephone or a non-Touch Tone telephone
equipped with a central office access line. The proposed system must
allow the person the inmates are calhng, for example a family member, to

accept the call by dialing the digit specified not only on a Touch Tone
telephone, but also on a rotary dial telephone or anon-Touch Tone

telephone equipped with a central office access line.

The system shall be capable of having a collect call and prepaid accepted
in the passive mode, when the called party answers, does nothing and the
call is completed. Explain in detail how the proposed system does this.
State what percentage of inmate calls are handled passively at existing
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installations.” Explain under what conditions the proposed system is
requlred to handle the calls pass1vely :

During the call set up process, the answering party shall hear a prerecorded
announcement identifying that the collect call or the prepaid is coming
from a specific inmate at a specific SCI. A pre-recorded statement of the
inmate’s name shall identify the inmate placing the call to the called party.
It is not permissible to require or permit the inmate to state his name
during the call set up process. No preacceptance communication by the
inmate who is placing the call is permitted. However, the inmate shall be
able to hear the call set up announcements and acceptance results, which
‘occur after the call has been answered.

Include in the proposal details of called party call acceptance and all other
pertinent related recording and report information the Contractor may wish
to present for consideration. All variations of called party call acceptance -

~flexibility and all fraud control procedures use by Contractor shall be

included in proposal.

The system shall be capable of providing an armouncement that overlays
as background to the voice conversation stating that the call is from a SCL
The system shall allow this overlay announcement to be automatically

- played intermittently during the call for fraud prevention and maintaining

institutional security.
The Contractor shall explain how the control and administration functions
are performed to include, bt not be limited to, the following:

(1)  Time of day and day of week restrictions.

(2)  Telephone shut-off and system usage report géneration by -
telephone number or by PIN. This is a report showing the actions
of inmates their usage and restriction level.

The system shall 'proilide centralized system reporting capabilities and

shall be capable of producing immediate, real-time reports as well as

“having the database administrable from the centralized location. In

proposed systems using location processors, the local database shall be
updateablefrom the location processor, Updating the location processor
shall automatically update the central processor.

The system shall permit an inmate to keep the same PIN and PIN database
(permitted telephone numbers and restrictions) regardless of the SCI in

‘which the inmate is incarcerated at the time. The Contractor shall explain,

in detail, how this requirement shall be accomplished.
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The Commonwealth recognizes that there is ongoing effort in the vendor
community to develop advanced technological features in addition to the
3-way call detect/disconnect capability that, if viable, may enhance the
effectiveness of inmate telephone call control systems. Examples include
the capability for positive voiceprint matching of a specific PIN to a.
specific inmate’s voice, the capability to search recorded inmate calls and
to recognize and docket specific, preprogrammed, spoken words, and the
capability to match an inmate fingerprint to a specific inmate PIN, and
other newer technological features. Contractors are invited to include
in their proposal any of these types of advanced technological features
that are demonstrable as elements of installed inmate telephone call
systems. The proposal must include verifiable success ratio statistics.

i

The system shall be capable of denying certain specific telephone numbers
from inmate calling. Contractors shall state the number of eleven digit
numbers that can be blocked per PIN. The centralized processor shall
have the capacity to block at least 100,000 common eleven digit numbers:
This feature is used for family and friends who have contacted DOC to
block them from access by inmates.

- The system should be capable of providing dial-tone to all inmate

telephones at the same time i.e., one central office line per inmate

 telephone or a concentration of lines giving a P.O1 grade of service (one

(1) call block in a hundred can be blocked), so the system is designed to
meet this criterion. When concentration is used, full traffic studies will be

" conducted and submitted to DOC and OA monthly to insure that there will -

be no blockage of inmate calling for this reason at any inmate facility.

- The system shall be capable of processing collect and prepaid calls on 2

selective, bilingual basis (English and Spanish). The inmate shall be able
to select the preferred language using no more than a two digit code.

The system shall support, user friendly voice prompts. Voice-prompts shall
be available in any variety of languages, based on needs of the DOC,
although at this time only English and Spanish are required. The DOC
may issue changes in the requirements during this contract, depending on
inmate population. Contractor shall describe proposed system capabilities
of meeting any other language requirements such as various Asian
languages (various Chinese dialects, Philippine, Korean, Laotian, etc.) as
may be required in addition to English and Spanish. Contractor shall also
describe in the proposal time frames needed to do the recording and for
installation of voice prompts.
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If the location processor or system control device fails, the inmate stations
at that SCI shall continue to be operative, line powered, if p0331ble using
the automated attendant and all call restrictions.

The systern shall be capable of limiting the dollar charges to a specific
telephone number during a telephone service provider-billing period. The
system shall not complete and shall disconnect calls to that number when
the dollar limit is reached. An appropriate announcement shall be given to
the caller in the case of a no-completion. In the case of a disconnection, a
warning tone or appropriate announcement shall be given to the caller

“prior to the call being terminated.

The Contractor shall explain from its company experience information
related to putting dollar limits on inmate’s families and/or businesses to .
prevent an inmate family member or a business that could be running
scams. Contractor will recommend dollar limit-and any additional
information on running scams.

The Contractor shall provide an alternative billing option to called parties. .

- who are categorized as unbillable by virtue of their selection of an

alternative local carrier for service. System proposed must permit the first.
call attempt to complete and must provide the called party with immediate.
adcess to a customer service representative for account setup. Such access’
must be accomplished by pressing a single key on the called party’s
telephone keypad. ‘Although the called party may be provided a toll free
number to call for information or account set-up, this must not be the only
alternative. Called party account set up must include various payment
options. Extended periods of being placed on hold will not be tolerated.
Explain in detail the procedure for services prov1ded

3. tatlon Equipment Standards: The inmate telephones shall have physmal and
~ design characteristics that mclude the following:

a

b.

Chrome plated DTMEF tone dial that is water, flame and shock resistant.
Hearing aid compatible.
Manual volume control.

Noise suppression transmitter.

- A steel housing that protects the electronic components of the telephone.

Paint/finish is mar, mark and scratch resistant.
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g. Operating ease with concise instructions on the faceplate.

h. A weatherproof housing design that resists the most severe weather
conditions. Some of the DOC inmate phones are located in out51de

recreational -areas.

i Industzy standard design.

]. An armored handset cord at least 18 inches long, but no more than 24, that
is resistant to stretching and breaking to eliminate out-of-service
conditions. » : .

k. . Tamper proof housing and handset.

1" Installation reinforced by security studs to prevent easy removal of the
telephone.

4, Station Installation Standards:

a. Staﬁon Code Identification: The selected Contractor shall establish, in
cooperation with the Department of Corrections, a systematized method of
- location codes for each inmate station in a SCI.

b. Standard Pattern for Code Assignment: Not only shall each inmate station
have its own code identifier, but the pattern of code assignment shall be
the same in each cell block, yard area, etc. in a SCI. In the process of
identifying a station, and therefore an inmate, while a call is in progress,
several Corrections Officers working different elements of the control
system need to be able to quickly coordlnate the identification of the
station in question.

5. Required Reports: The following system and usage reports are reqﬁi'red ona
monthly basis. A copy of the report for each specific SCI shall be delivered to .
each SCI and to the Department of Corrections Central Office.

¢

a. Record, by day, of PIN adds or deletes by SCIL
b. Total billed revenue and commission by SCI.
c. Frequently called number report - weekly by PIN and SCL.

d. PIN numbers in use.

e. Station Message Detail (SMD) reports.
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(1) | Specific numbers called by PIN.

(2)  Duration c;f all calls.

(3)  Date and time of all calls..

(4)  Call charge - local, IntraLaté and InterLata.

(5) " Inmate telephone being used by location code.

f. Reports on inmate calling activity by DOC inmate number or inmate name
on request.
g Include in the proposal copies of the Contractor’s current standard reports.

2.5.1 Revenue and Commission Reports plus other Reports: Revenue and commission
reports shall be provided by the Contractor to the Commonwealth as specified by

. the Office of Administration each month As a minimum, the repoﬂ;s shall
include the following: :

a. ‘Telephone Generated Revenues:

(D- | Monthly gross revenue generated by each telephone by sent-paid
and non-sent-paid categories. .

(2). Monthly gross revenue generated by each telephone by sent-paid
and non-sent-paid categories, summarized by location.

(3). Monthly gfoss revenue genefated by each telephone by sent-paid:
and non-sent-paid categories, summarized by using agency.

b. Telephone Generated Commissions:

(). Monthly gross revenue generated by each telephone by revenue
category, i.e., local, Intral.ata, and InterLata, with accompanying
commissions calculated by telephone.

(2). Monthly gross revenue generated by each telephone by revenue
category, i.e., local, Intral ata, and InterLata, with accompanying
commissions calculated by telephone and summarized by location.

(3).  Monthly gross revenue generated by each telephone by revenue
category, i.e., local, Intral ata, and InterLata, with accompanying
commissions calculated by telephone and summarized by using
agency.
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Custom Reports: The Contractor shall agree to develop additional reports
as may be reasonably required by the Commonwealth and to provide the
Commonwealth with such reports at a frequency to be mutually agreeable
to both parties.

Variance Réports: The Contractor shall agree to develop a monthly
variance report that reports monthly figures different by 5% from the

.previous month, i.e., collect and prepald revenues-on local, Intral ata, and
~ InterLata.

Inmate Calling System Software: The contract shall provide a robust -
system that can produce various iterations of the data captured and
produce customizable reports that meet DOC requirement for numerous

" situations related to security and investigations, as well as evaluation and

planning. The software shall be capable of reporting real time and delayed
call record reporting by time of day, date, duration, calls longer than a time
parameter (calls longer than a time parameter shall be terminated), most

frequently called number, personal identification number (PIN), dialed

number, telephone, inmate name, area code, telephone number prefix, or
any combination thereof, and be sufficiently flexible to provide reports in
DOC format requirements. Contractor shall describe proposed system
capabilities of meeting these requirements.

Monthly Inventory and Summary Report: A monthly réport summarizing.
the statistics for stations in all DOC-SCIs shall be supplied electronically

to the OA and the DOC within 30 calendar days after the end of the
month. The report will be similar to the reports in Attachment 4-B SCI’s
Inmate Inventory and Attachment 24-D Messages and Minutes Billed -
Summary Monthly Statistic Report.

Monthly Detailed Financial Reports: A complete set of the detailed reports
shall be supplied monthly to the OA and the DOC commencing ona
mutually agreeable date dbout four (4) months after the effective date of
the contract. The reports will be similar to the reports in Attachment 22
Revenue Commissions Prepaid Summary Report and Attachments 23
Inmate Monthly Usages and Commissions Collect Report.- .

| Monthly Performance Log Reports: A monthly system administrators (SA)

report summarizing and detailing all DOC-SCIs of the SA’s activities.

- Examples of the categories to be included in the report; inmate complain

form, inmate special request, add on/ removal DC8B, new account DC8A,
inmates released, inmate paroled, inmate transferred in/out, custody level
changes, open tickets, can’t hear issue, test calls made, attorney number
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verification, miscellaneous DOC inquires, IPIN look up, number change
stored voice, record retention, run reports, IPIN issued, etc.

i. Weeklv Conference Calls and Reporting: The project manager shall (be
responsible to schedule weekly conference calls, throughout the life of the
contract, to include a teleconference bridge for all parties’ access. The
bridge méy be a non-toll free telephone number. Prior to the weekly
conference calls, the project manager or staff shall be responsible for
sending an electronically emailed report to OA and DOC staff with
actions/issues of current issues to discussed and include closed issues on

same report. i

-] Weekly Maintenance Trouble Ticket Report: The project manager shall
' be responsible for emailing a weekly report of the current maintenance
trouble ticket report to the OA and the DOC staff. The report will be
reviewed during the weekly conference call. Minimum elements of the
spreadsheet, trouble ticket report ticket number, facility name;-date and
time received trouble, status, statement of the problem, solution, entry
* detail text of the problem, closed date and time or status, miscellaneous.

information, etc.

k. Route Cause Analysis Log: The project manager shall be responsible to
report through telephone and/or email to the OA and the DOC when major
incidents/outages occur. The route call analysis spreadsheet will have the
following minimum elements; date, time, service area effective, facility
name, service impact (time), root cause (problem), action items, and

" status, etc.

L Bi-Monthly Management Meetings: Bi-monthly executive staff meeting
shall be scheduled and held in the Harrisburg area. The Contractor’s
project manager shall provide the agenda prior.to the meeting and have
staff and subcontractor(s) at the meeting when appropriate for the current
discussions.

m.  End User Forum Meetings: The project manager shall be responsible for
scheduling the User Group Forum, reference 2.5-E Tralnlng, 5. End User

Forum Meeting,

n. Yearlv Quality Assurance Reviews (YOQAR): Yearly quahty assurance
~ reviews will be made at each State Correctional Institution and the two (2)
separate Central Office staff operations for the Headquarters Security
Office and the Office of Professional Responsibility. YQAR will ensure’
that the technology, product, software are working properly. Including
" testing all inmate phones (handset, jacks dial tone, set and features both
collect and prepaid messages), inmate billing, monitoring and recording,
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inmate exceeding the time limit ona call, check rate quote provided for
every prepaid call, call list and blocked numbers, inmates’ PIN

deactivated (can they still make prepaid calls), wiring, TTYSs, procedures,
documentation, operations, etc.

Environmental Considerations:

Complete Description: The Contractor shall include in its proposal a
complete description of any special environmental considerations, which
may be required to ensure proper operation. If an air-conditioned
environment for the equipment is recommended, the description shall
include the specific air-conditioning requirement. See Attachment 12 for
the content and format of information required. The responsibility for'the
cost of changes/additions required or recommended shall be subject to
contract negotiations.

Surge/Lightning Protection: Contractors shall provide and install at no cost
to the Commonwealth adequate surge and lightning protection equ1pment
on all lines used asa result of this RFP.

Customer In Put to System Develonment Effort:

a.

The Contractor shall provide information explaining how customer
opinions about the systems belng proposed are used in the development of

improvements.

If a user forum exists, the Contractor shall provide the name, address,
telephone number of the group s contact person.

Desirable Information:

The Contractor shall provide information’ describing those overall and application-
specific features and capablhtles which, in the Contractor’s opinion, differentiate
the system(s) bemg proposed from those offered by competitors.
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2.5-B. System C: Monitoring and Recording Equipment/System:

1.

General Conditions - Monitoring and Recording Capability: System C is
composed of equipment to monitor and record telephone calls made using
the inmate stations at the SCI’s. There shall be no charge to the
Commonwealth by the Contractor for the telephone lines, cabling,
Contractor work, associated wiring or any other cost to install and

. maintain the monitoring and recording system. For the most part the

Commonwealth cabling and conduit is provided. The DOC installs the -
house cable, inside station wiring to provision the inmate stations,

however in some instances Contractor may have to supply what is required
to complete the project, which would be minimal and would be handled by
a case-by-case basic. '

a. Monitoring and récording equipment shall be installed within the

administrative building(s) of the SCI’s. The system shall be
configured so that real time monitoring can not only be
accomplished from each SCI Security Office and potentially from
any new SCI location(s) but also from each SCI Superintendent's
office, the DOC Central Office Security Office, and/or the DOC'
Office of Professional Responsibility. All DOC-SCIs will have
monitoring and record equipment/systems in each Security Office:
Each DOC-SCI security office monitors and investigates their
facility. The two (2) organizations as stated are 5-C Investigation
Staff Operations 1). Headquarter Security Office 2). Office of
‘Professional Responsibility. Both staff operations shall be
provided full access to the SCI inmate telephone control systems
and the SCI real time monitoring and recording system and their
associated databases ‘as well as the central processor and its
databases. The Contractor shall explain how this remote
monitoring requirement shall function with its proposed systems.

b. RAID (Redundant Array of Inexpensive D1sks) storage technology
is required in response to this RFP . '

C. The recording' system shall include the capability to simultaneously

" record calls from all inmate telephone stations in each SCI while
providing audio outputs for monitoring randomly selected, or
preselected, circuits.

d. The recording system shall include the capability to record at the
DOC Central Security Office and at the DOC Office of
Professional Responsibility in both live and re-record modes. Re-

. record mode is to record a conversation previously recorded at an
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2.

\

!

e . .
institution. Operation shall be manual as required or by -
preprogrammed instruction.

- Operational Standards: The system for monitoring and recording inmate calls

shall have the following operational standards:

~

a.

A software package that includes, but is not limited to, the following

_ items: ¢

(1) - Software capable of maintaining an unlimited number of call
records (based on storage media). A call record is who made the
call, date and time the call was made, the length of the call and
‘why the call was terminated. '

(2)  All call records shall be stored on site and available to the SCI on
demand. -

(3)  Software capable of maintaining one full year of call records on
site (based on storage media). System management of these .
records shall be completely automatic and records available on
demand. ' ~

(4)  All call records shall be stored. -

(5)  The system operator at each SCI shall only.need to set the initial
parameters of the number of months to archive (up to 12) and the .
number of days to maintain on-line (up to 12) and then
management shall be automatic. After 12 months the oldest record
shall be deleted with the exception of records pertaining to on
going investigations. Contractor must always obtain permission
from the SCI Security Officer prior to deleting any records.

(6)  Selection of archived months for on-line use shall be accomplished
from a menu selection. Contractor shall explain the procedure for '

retrieval.

(7)  The user shall be able to search and locate call records by any or all
of the following search fields in any combination:

(a) Area code
(b)  Prefix

(© Suffix
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(d)  Date or date range
(e) Time or time range

(® . Lengthof call

R (g7  Channel location on voice recording system

@®.
©

(10)

(11)

(h)  Inmate station location code
@ PIN
Password protection at the database and report levels.

City, and state of any call shall be displayed with the call record by
an area code and prefix system. Any call recorded shall be able to
be selected and the information displayed on the screen.

The software shall generate a report of any call to a number under:
surveillance and auntomatically generate an alarm to the system
operator. The information associated with that telephone number
shall be automatically linked to any call to that number.

The inmate ID database shall be able to contain the name, DOC -
Number, background information, and free form notes about the

‘inmate. Total flexibility shall be given to the user to keep the type

of information, which is deemed important. Reference 1-34 for the
definition of DOC Number. The user may deem specific PIN
settings, information or restrictions important. Examples (other
than DOC Number, background information, and free-form notes)
include:
o Time of day and/or days of week that a number may be
called by PIN, group of PINS, facility or system wide.
e Maximum duration of a call from that number and/or Pl'N
- group of PINs, facility or system wide.
¢ Maximum number of calls to a number or from a PIN,
group of PINs, facility or system wide per
day/week/month/amount, etc.
e Suspension of phone privileges by PIN or group of PINs.
e Approved phone number lists by PIN.
e Assignment of inmates by PIN to an individual telephone
or group of phones:
e Ability to access multiple inmate IDs.\
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M)

@)

(3)

(12) . The directory and filing system of the software shall have the -
ability to maintain all the various types of data files for future use.

(13)  The software package shall contain the ability to generate reports.
' Copies of current standard reports shall be supplied with the

_ proposal. The package shall be capable of generating these reports
at a preprogrammed time and upon demand. These reports shall be
sent to a printer, a screen or to a disk. Automatic reports shall
include inmate, using agency, staff and group reports generated

“from the information stored in specific databases. These reports

“shall be able to be manually produced at any time as well.
Contractors shall delineate standard reports offered by the

proposed system.,

(14)  The system shall make available to the operators of the system a
selection of informational viewing screens. For example, the
telephone summary screen shall provide a listing by PIN of all

“outside numbers called, and a listing by called telephone number
showing what PIN's are calling it. Copies of standard reports shall.
be supplied with the proposal.

(15)  The system shall provide a case summary screen to include all
numbers called that are under investigation and linked through the
same case number. Copies of current standard screens shall be

supplied with the proposal.

(1 6) The system shall provide a 98/NT/Windows 2000 compatlble
operatmg system

A hardware package that includes, but is not limited, to, the following items:

" The recording system shall be an archival storage/retrieval system

designed to provide recording of the tota] number of inmate stations, plus
30% for growth. The equipment proposed shall be designed for continuous
recording operation, including silent periods, i.e., 24 hours per day, 365

| days per year. Silent periods are when the phone is opened and

operational, however when the phone is not in use no recording would
oceur. '

All equipment supplied. under this RFP shall be completely operational
when installed. - .

Service technicians trained by the equiprneht manufacturer shall be
available to respond daily in the event service is required.
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“

©)

(6)

™

(8

©

'(10) .

(11)

}(12) .

(13)

(14)

(15).

The selected Contractor shall supply a comprehensive operational manual
to each location monitoring and recording equipment/system is installed.

The Contractor shall be respoﬁsiblé'for the installation of all equipment

.proposed.

Equipment covered by this REP shall be supported by a service response-
network consisting of a 24 hour on line system diagnostic center, accessed
by a toll free services 800/888/877/etc number, to provide system
monitoring, service alert and rapid service dispatch, if required.

A master control module/workstation shall be supplied that can fully

* control the proposcd system.

The control unit shall act as a system controller and shall provide all
contro] and monitoring for the proposed system.

The control unit shall provide a channel audio activity monitor. This
monitor shall provide visual indication of active audio recordmg or active.
playback audio by channel. .

The control unit shall prov1de the ability to automatically search any -
previously recorded media. The date/time desired shall be displayed. The
unit shall be able to search at a high speed to a specific pomt in time/date
and stop with no overshoot and begin playing.

The system shall have an audio search mode that allows search for audio
on any selected channel. :

Working in conjunction with the search for aud1o functlon the control unit

shall provide the ability to auto re-record.

The control unit shall be capable of being programmed to provide
automatic start up and automatic shut down of the entire system at each

SCI at preset times on preset days.

The control unit at each SCI shall offer complete system security and
allow only operators with the appropriate level clearance to access specific
functions. This shall be accomplished by multiple levels of access by
programmed passwords.

The control unit shall immediately display visual alarms and sound audible
alarms when any system malfunction is detected. These visual alarms
shall appear on the operator console and indicate where the failure

occurred.
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(16)  The multi-channel recorder shall ‘allow for the preprogramming of the
transfer to and from daylight saving time automatically.

(17)  Each transport shall be capable of recording the total nﬁmber of inmaté
telephones, plus 30% for growth.

(18) The systém shall have the ability to playback the audio at the location of -
the call records software system. '

(19) A complete back up UPS power supply of a minimum of four (4) hours
shall be prov1ded at each SCI that shall automatically svvltch on upon any

fa11ure of the pnmary umit.
(20)  All clocks for the system shall be synchronized to System B.

(21) Headphones and hands free headsets shall be supplied for monitoring each.
workstation. .

(22) Two playback units shall be supplied to each SCL. The purpose of these
units is to duplicate for purposes of court appearances, etc. Currently, this
is done in the same room in which the recording unit is located.

(23)  System C shall be integrated with System B so that call detail records are '
' easily and expeditiously matched. The Contractor shall explain how this

interface shall function.

(24) Remote monitoring and recording of selected inmate conversations shall
be provided to the Headquarters Security and Professional Responsibility
Offices. The Contractor shall explain how these interfaces shall function.

C. Clear Audio Recording:

DOC staff is involved in many technology committees investigating the newest
and future technologies. In a typical inmate telephone system located in SCI
facility, the problem exists in providing clear audio recording for investigators,
because from outside the system, the only available speech is a combination of
both the caller (station side) and the called party (trunk side). The resultis a
speech signal that sounds natural, but is almost impossible to use in most
audio/signal processing systems. Some technologies evolve, in which the

“individual, incoming speech signals on the station side and trunk side can be
recorded individually. The Contractor shall explain how clear audio recording is
provided or when available with its proposed inmate telephone system.
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d. Contractor will provide when requifed inmate notices/letters in English and
Spanish, videos in English and Spanish, plus when new enhancements are added
and/or when other languages are required in the future. . .
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2.5-C.

Investigation Staff Operations:

Two (2) separate Central Office staff operations. shall be provided full access to
the SCI inmate telephone control systems and the SCI real time monitoring and
recording systems and their associated databases as well as the central processor
and its database. These operations are the Headquarters Security Office and the

‘Office of Professional Responsibility. Both offices are located in Camp Hill, PA.

1. Telecommunications Capabilities:

a. Communication Links:

(1)  Data: SCIs to the central processor: The SCIs and the
Headquarters Security and Professional Responsibility
Offices need data link access to allow central database -
update from SCIs, to allow inquiry into SCI databases from
Central Office locations, to allow inquiry into.the central
processor database from the two SCI locations and to allow
backup of SCI inmate telephone control systems.

(2)  Voice: SCIs to 2 Central Office locations: Voice grade
* . links shall be provided from the Security Office and the
‘ Office of Professional Responsibility to SCI's to allow real
time monitoring and recording of selected remote inmate
telephone conversations at each of the central locations.
These conversions will have been selected by the inquiring
. organization based on pre-set parameters such as PIN,
called telephone number, etc.

" b. Database Inquiry Capabilities: Up to 3 fcerrrﬁnals shall be provided
at the Headquarters Security and Professional Responsibility
. Offices to allow users to inquire into the central relational
database, or equivalent, located at the central processor. The -
. functionality accessed from the terminals shall be standard reports
and real time SQL like inquiries.

C. Remote Voice Monitoring Capabilities: Telephone capability shall -
be provided from the Headquarters Security and Professional
Responsibility Offices to each SCI to allow users to monitor and
record inmate conversations real time and after the fact. The real
time conversations being monitored/recorded may be limited to
those associated with a notification based upon pre-set alert
parameters. Currently existing voice circuits shall be used for
concurrent voice communications between the system operators.
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2. Information By Location:

a. Headquarters Security Office: This office has headquarters
responsibility for inmate security matters at all SCI’s -

(1)  Location: Basement of Central Office, 2520 Lisburn
Road, Camp Hill, PA 17011.

(2)  Function: Full access to central computer database and all
SCI databases. Remote audio monitoring and recording of
selected inmate channels at any SCI. Full capability to
generate reports as required. '

-(3)  Terminals and Equipment: Up to 3 terminals and one laser
printer; telephones for monitoring; recording device for
recording telephone conversations; speaker telephones for

conferencing,

b. Office of Professional Responsibility: This office is responsible for
all internal Department of Corrections security matters.

(1)  Location: 1110 Fernwood Avenue, Camp Hill, PA 17011.

(2)  Functions: Full access to central computer database and all
SCI databases. Remote audio monitoring and recording of
selected inmate channels at any SCI. ‘Full capability to
generate reports as required.

3 Terminals and Equipment: One terminal; and one laser
printer; telephones for monitoring; recording device for
recording telephone conversations; one speaker telephone
for conferencing.

(4)  Move the Office of Professional Responsibility: A new
DOC facility is in the planning stages, which will be
located in Camp Hill. The Contractor shall relocate all
equipment for the Headquarters Security Office and the
Office of Professional Responsibility to the new facility
when requested by the Commonwealth and this shall be
accomplished at no cost to the Commonwealth.

c. Inmate Phones for Testing Purposes for Both Collect & Prepaid
Inmate Calls: The Support Services Section (SSS) interfaces with
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all DOC-SCIs and all future DOC-SCIs. This tequirement could
expand and additional inmate test phones could be required.

1,

ii.

iii,

Location: Support Services Section (SSS) located in the
Basement of Central Office, 2520 Lisburn Road, Camp Hill,
PA 17011 and all DOC-SClIs and all future DOC-SClIS.
Function: One test phone each for SSS and all DOC-SCIs that
will go through the inmate control system for making DOC test
inmate calls by a minimum of two (2) DOC personal at each

DOC-SCIs & SSS locafions.” The phone will be located in

most cases near the control equipment. The inmate phone will
be used for testing the inmate control system and making both

- collect and prepaid accessed by PIN numbers with a list of

twenty (20) telephone numbers each. Contractors will supply
these test calls with no charges to the DOC with an average of
$100.00 a month for each DOC-SCI and SSS to make test calls.
The majority of the test calls made will be prepaid calling.

Telephones and Equipment: One inmate telephone or

~ equivalent and any other associated equipment to perform the
" testing function at each DOC-SCI and thie SSS location.

d. ~ Confidential Source of Information (CSI) Telephone Hot Line: All

DOC-SCI requires one (1) SCI line to be located in each SCI
security area. The line will be answered live or by an answering
machine. Each DOC-SCI will determine if the line, which is
similar to an attorney line in that it is not recorded or monitored.
Each DOC-SCI will decide if the line is to be used globally or -

inmate specific.
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2.5-D. Common Requirements: Systems B & C:

1.

+ Call Rate Affordability: The inmate telephones shall be used by inmates

incarcerated in the State Correctional Institutions. Therefore, it is essential that

.the services be provided at reasonable and customary rates and charges.

. The Contractor's rates shall be in compliance with the following speciﬁcations:

a. Contractor shall guarantee its rates for inmate collect and inmate prepaid
with submission of its proposal for the charges associated with inmate
collect and prepaid calls on Attachments 25-A — 25-E. Reference
Attachments 7 and 8 for the current rates. Also, inmate collect, inmate
prepaid telephones rates may not be increased for the life of the contract.
In addition, yearly negotiations will take place with the awarded

- Contractor in reviewing market pricing with a possibility of reducing rates.
If any inmate rate change is granted, the Contractor is required to supply
sufficient copies of the written and dated notice both in English and
Spanish for posting at éach inmate telephone station 30 day prior to the
effective date of the change. In addition, if possible, notification to inmate:
family and friends that receive collect call from the inmates. e

b. Inmate collect local call rates including surcharge from the inmate stations,

Intralata collect call rates‘including surcharge from the inmate stations,
Intrastate collect call rates including surcharge from the inmate stations,
Interstate (including Puerto Rico & Virgin Islands) collect call rates
including surcharge from the inmate stations and International (Bahamas,
Barbados, Bermuda, Canada and Dominican Republic) collect call rates
including surcharge from the inmate stations. The inmate collect rates
shall not exceed the charges listed on Attachment 7.

c. Inmate prepaid local call rates including surcharge from the inmate
stations, Intralata prepaid call rates including surcharge from the inmate J
stations, Intrastate prepaid call rates including surcharge from the inmate
stations, Interstate (including Puerto Rico & Virgin Islands) prepaid call .
rates including surcharge from the inmate stations and International station
prepaid (Bahamas, Barbados, Bermuda, Canada and Dominican Republic)
prepaid call rates including surcharge from the inmate stations. The
inmate prepaid rates shall not exceed the charges listed on Attachment 8.

d. Contractor shall provide information on the long distance carrier it has
chosen to provide the entire inmate collect and prepaid calling.

e.”  The Commonwealth shall verify compliance with the inmate collect and
prepaid pricing at the time of installation and periodically during the term
of the contract.
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- £ If there are questions relative to matters handled by the Pennsylvania
Public Utility Commission, Mr. Terrence J. Buda, Assistant Counsel, Law
Bureau, PUC, may be contacted at (717) 787-5755. He will answer any
questions and provide written rules and regulations as needed.

2. Moves, Chariges. Additions, and Deletions: The Department of Correction

State Correctional Institutions (DOC SCI) participating under this contract
may initiate moves, changes, additions, and/or deletions of components of
Systems B, C and the integrated Central Office staff operations. A move
is the relocation of existing equipment and its associated wiring/cabling.

These moves, changes, additions and/or deletions shall be accomplished at.

no cost to the Commonwealth or the DOC SCIs. The Contractor will be
given a minimum of ten (10) working days notice to complete the service
order submitted by the DOC. The service order will be sent electronically
to the Contractor. For the most part the Commonwealth cabling and

. conduit is provided. The DOC installs the house cable, inside station

" wiring to provision the inmate stations, however in some-instances

Contractor may have to supply what is required to complete the project,
which would be minimal and would be handled by a case-by-case basic.

- 3. Conversion of Inmate Call Records: Contractor shall explain how one (1) year
of inmates call records from each DOC-SCI and any active inmate cases can
be converted from the present prime Contractor Verizon and its subcontractor
systems to the Contractor’s proposed inmate system. Theinmate call records
for the active inmate cases will be identified prior to each SCI cutover. The
DOC requires voice recordings of one (1) year and the equipment/system to
listen to the recorded calls with the ability to search for a desired call.
Contractor will explain how it will convert the present call records of one-(1)
year of archives and how the DOC may listen to and manipulate the data. The
current system stores all Call Detail Records in a proprietary format that
provides detail for management reports, fraud analysis, and conversion to
industry standard billing formats. Conversion formats available include
Oracle, Excel, Paradox, MS Access and html.

4. Installation, Transition and Implementation: Upon award of a contract, the
Commonwealth and the Contractor will review the Contractor’s installation,
transition and implementation schedule with the successful Contractor to
ensure a smooth transition. A smooth transition by the awarded Contractor
and the Commonwealth will be developed with the incumbent Contractor and
its subcontractors. The Contractor must be ready and able to fully perform the
required services. The Contractor must adhere to time and deadline
requirements. If Contractor foresees any potential timing problem or has
knowledge of any factor, which may impact timing or delivery and transition
or installation date of items to be installed, or service staff to be in place, or
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for other required services, Contractor shall include such information in the
proposal.

5. Schedule of Implementation: Contractor shall submit a complete and detailed
schedule of the time required for installation steps, utility coordination,
training, cutover, testing and acceptance. The schedule shall include staff
charts, date, and any cutover aspects. Note that no institution has a higher

* installation priority than any other. The inmate telephone system and

. monitoring and recording equipment/system shall be installed in a manner and
under a time frame designed to minimize disruption of the normal functions of -
the DOC. ' ' '

Page 198 0f 297




RFP #2005-081-011

2.5-E. Training:

1.

Training General: The selected Contractor shall be required to provide sufficient
training to adequately orient selected Commonwealth employees on the proper use
of Systems B, and C as identified in the RFP.

Systems B and C: For Systems B and C, all training shall be accomplished
at a mutually agreeable location in each of the three (3) Department of
Corrections Regions, which are located in the Eastern, Western and
Centra] areas in Pennsylvania. Approximately twenty-six (26) DOC
personnel would attend the training at each of the three (3) Regions.
Training for a second group, specialized facilities, shall be conducted at a
central site selected by the Department of Corrections. Approximately
fifty-two (52) DOC personnel would attend that training.

Training Description:

a. Complete Detailed Description: The Contractor must include in its
proposal a complete and detailed description of the training to be provided
for each of the Systems: B and C. The description shall include such
details as who should be trained, the length-and frequency of the training
sessions, recommended class size, aiidio-visual aids to be employed,
written material to be provided and any other information the Contractor
deems pertinent to each system.

b. Follow-Up Training: The Contractor shall also include a description of,

and the number of follow up training sessions, which shall be given.

é. Systems B and C - Site Oriented Training: For Sys'/tems B and C, training
shall be provided at each SCI for the on-site Department of Corrections

project coordinator and his/her support staff of approximately ten (10)
individuals. Training shall be scheduled to coincide with all work shifts.
As a minimum, training shall consist of the operational functions of the
systems, software and programming and any other information the
Contractor deems important which shall assist in a better understanding
and operation of the proposed systems.

It is important that special training be provided to facility investigators as
well as headquarters security staff regarding investigative reports and other
special features of the proposed systems. The Contractor shall provide the
materials and a trainer for this type of specialized training for the life of
the contract. Requests for other training 1nformat10n will be required if
new enhancements are added.
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3. Trainer: The Contractor shall include the name and title of the person who shall
have the overall responsibility for training on all systems. The Contractor shall
also include the number of years training experience the person(s) have who shall
do the actual training and the number of sessions previously held by each in domg
trammg on the proposed System B and System C.

4. Training Material: Written material/pamphletb or video utilized in the training
programs, all ongoing and new training programs, Contractor shall allow the

Commonwealth to make free use of any material provided."

5. End User Forum Meetings: The Contractor’s project manager and its staff shall
be responsible for scheduling the User Group Forum that will be held every six
months to once a yearly depending the Department of Corrections needs. The
forums are held at the DOC Training Academy in Elizabethtown, Pennsylvania.
The end user forums are presentations to the DOC Security Officers who are

located throughout the DOC-SCIs. The Contractor will provide the forum agenda, -

lecturer staff, training materials, demonstration, presentation, etc.

The Contractor shall also be responsible for the travel expenses for approximately:
one hundred twenty (120) representatives of the Commonwealth DOC-SCls
Security Officers for traveling expenses and attending the training at the DOC
Training Academy in Elizabethtown, Pennsylvania. See Attachment 13 giving the
content of information on the current expenses under the Commonwealth of
Pennsylvania Governor’s Office Management Directive 230.10 for lodging,
‘subsistence and transportation. DOC will provide the morning snacks and drinks,
lunch, and afternoon snacks and drinks for all parties attending the forums
including the Contractor’s staff and DOC staff. The Contractor must reimburse
the Commionwealth for the traveling expenses of the Commonwealth

representatives, .

-For an approximate number of attendees traveling from the DOC-SCls refer to
Attachment 2. Four to five DOC Security Offices would travel by a vehicle from
the 26 DOC-SCIs and any new DOC-SClIs not listed on Attachment 2 to attend
the end user forum meeting at DOC Training Academy in Elizabethtown,
Pennsylvania. All Officers, with the exception of the Camp Hill Officers, would
be staying over one (1) nights lodging. Attachment 13 Travel Expenses for
Demonstration, Training End User Forum Meetings and Traveling for Reviewing -
New Technologies was provided for the Contractors so they could figure the
expenses for its budgeting purposes. Commonwealth personnel will process
travel documents through the Comptrollers Office who reviews the document
and supporting documentation. The DOC Central Office will obtain the
approved dollar amounts from all DOC SCI that attended the End User Forum
Meetings and will issue a document to the Contractor with the dollar amount that
the Contractor must reimburse to the Commonwealth.
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2.5-F. Maintenance Requirements:

L Genera) Provisions:

a. -Requirement: The selected Contractor shall provide the necessary labor,
parts, materials, and transportation to maintain all proposed equipment,
inmate telephone call control equipment, monitoring equipment, recording
equipment, and all software in good working order and in compliance with
the equipment manufacturer's specifications throughout the life of the
contract.

b. No Charge to the Commonwealth: No charge shall be made to the
Commonwealth or its using agencies for maintenance on Systems B or C.

2, Certification: The Contractor shall certify that all equipment and software
-included shall be in good working order at test and acceptance, and that the
Contractor shall repair or replace malfunctioning equipment and software and
return them to good working order in accordance with the requirements of this

RFP. e ’

3. Maintenance Plan, Center Location and Personnel Profile:

a.  Maintenance Centers: Contractors shall submit a listing showing
information on the locations from which maintenance personnel shall be
dispatched to service Systems B and C. This information shall include, but
not be limited to, the Contractor's utilization of these locations to insure
that all requirements of this RFP are met. The Contractor shall explain, in
detail, how it shall accomplish this. The Contractor shall submit a detailed
plan explaining the geographic locations of the centers, the system and
procedures for the integration of maintenance at these centers, the types of
parts and equipment being maintained at these centers, and the ease with
which the using agency can request maintenance service. Attachment 20
provides the content and format required.

‘b. Personnel Profile: The proposal shall also list the names of the

maintenance personnel at each location and their experience working with

; the equipment proposed for Systems B and C. Attachment 20 provides the

v content and format required. It is expected that the Contractor shall only

provide the names and experience of maintenance personnel who have
been fully trained and qualified on the equipment and software proposed
and/or certified by the equipment manufacturer if such certification is
required by the manufacturer. '

4, Standards For Repair: The Contractor(s) for the non-coin collect-only and prepaid
 inmate telephones, inmate telephone call control equipment/systems, and the
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monitoring and recording equjpment/systenﬁs shall adhere to the following
minimum standards for répair:

a.

The Contractor shall have sufficient repair personnel to be able to
simultaneously respond to multiple repair events on inmate telephones,
inmate telephone call control equipment/systems, and monitoring and .
recording equipment/systems located throughout Pennsylvama Refer to
Attachment 3 for SCI locations.

The Contractor shall provide a free-of-charge repair service number
manned by a live, trained attendant(s) to receive trouble reports 24-hours a
day, seven days a week, 365 days a year. Extended periods of being
placed on hold will not be tolerated. Explain in detall the procedure for

services provided.

Out—of-hours and weekend repair service for stations other than those
noted.in 5. a. (1) below shall be limited to essential repairs only, as
determined by the Commonwealth. The Contractor shall inform the '
Commenwealth as soon as possible of any occurrence of an unusual natire

* that may result in prolonged or serious service interruption. This

notification shall go to the DOC-SCI involved in the case of inmate -
stations, the control equipment, and the monitoring and recording
equipment. The Contractor shall perform any work requiring prolonged or
serious service 1nterrupt10n at a time, which shall cause minimum
disruption to the users in agreement with the Office of Administration and
Department of Correction, and at a time mutually agreed upon. Essential
repairs are repairs needed to provide safety and security.

It is expected that Contractors shall address their maintenance/repair
objectives or measurement standards in the responses to this RFP.
Contractors shall provide their expected mean-time-to-respond and mean-
time-to-repair for each of the major systems, B and C. The Contractor
shall be held to maintaining these standards as well as the standards noted
in paragraph 5, Maintenance Liquidated Damages. :

Each Contractor shall include a cleaning schedule for the inmate stations
as part of the proposal.

5. Maintenence Liquidated Damages:

(M

Minor Emergency.

The Contractor shall respond, between 8 AM and 5 PM, Monday through
Friday, to a minor malfunction of the equipment and cabling within eight
(8) working hours after notification between the hours of 8§ AM and 5 PM,
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" The inmate stations, location processors, the central processot, and the

monitoring and recording equipment shall be repaired 24-hours a day,
seven days a week, 365 days a year. Refershce Attachment 3 for locations.
Included in the repair of the inmate stations is the repair of the software,
cards, etc. that control the operation of the inmate telephones. If the
Contractor fails to respond within eight (8) working hours, the Contractor
agrees to pay to the Commonwealth $300.00 as'an initial liquidated
damage, and $15.00 for each and every hour of delay after the first eight
(8) working hours. All repairs or replacements shall be completed within
twenty-four (24) working hours following response to notification of a
minor emergency malfunction, and the Contractor must exhibit a best
efforts approach to the completion of the repairs or replacement during the
first twenty-four (24) working hours following response to notification. If
the Contractor fails to exhibit best efforts, as determined by the using
agency (DOC), with the concurrence of the Commonwealth, to complete
the repairs or replacement within twenty-four (24) working hours

. following initial response, the Contractor agrees to pay the

Commonwealth as liquidated damages the sum of $200.00 for each and
every calendar day of delay. -

For the purpose of this ﬁropdsal, a minor emergency shall be defined as, or
all of the following:

(@) A failure of between 10% and 49% of the inmate stations in a bank
of telephones to function as they are normally intended.

(b)  Afailure that incapacitates the momtonng and recordmg capab111ty
on up to 49% of the inmate lines at an SCIL. :

(¢) A failure of any peripheral equipment which renders it incapablelof
functioning as it was intended. '

(d)  Anindication of minor alarm condition in any of the processor
~ equipment.

b. Major Emergency

PG

The Contractor shall respond by arriving at the site on a 24-hour per day
basis, 7 days per week, 365 days of the year, to a major failure (i.e.,
processor failure) to the equipment/software within three (3) hours after
notification. If the Contractor fails to respond by arriving at the site within

three (3) hours, the Contractor agrees to pay to the Commonwealth

$300.00 as initial liquidated damages and $15.00 for each and every hour
of delay after the first three (3) hours. All repalrs or replacements shall be .
started within the first contlguous twenty-four (24) hours following
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C.

response to notification of a major system failure, and the Contractor must
exhibit a best efforts approach to comipletion of the repairs or replacement
during the first contiguous twenty-four (24) hours following response to
the notification. If the Contractor fails to exhibit best efforts, as
determined by the using agency, with the concurrenice of the Office of
Administration, to complete the repairs or replacement within twenty-four
(24) hours following initial response, the Contractor agrees to pay the
Commonwealth as liquidated damages the sum of $300.00 for each and
every calendar day of delay.

For the: purpose of this RFP, a major emergency shall be defined as, but
not be limited to, an occurrence of any or all of the following:

(a8)  Any failure of a processor or the common equipment which
renders the system at a SCI incapable of performing normal

functions.

(b) A failure that incapacitates the monitoring and recording capability
on 49% or more of the inmate lines at a SCI. -

(¢) A failure of 50% or more of the inmate stations in a bank of
telephones to function as they aré normally intended.

Assessment of Liguidated Damages: Liquidated damage charges specified in
the preceding paragraphs shall not be assessed where performance of the

Contractor's obligations are prevented or delayed by an act of God, freight
embargoes, strikes, fire, or acts of government, provided the successful
Contractor notifies the using agency of such circumstances and the using

. agency, with concurrence of the Office of Administration, reasonably

6.

determines that the failure to perform within the specified time was beyond
the control and without the fault or negligence of the Contractor.

M_aiﬁtenance Liquidated Damage Major and Minor Monthly Report:

Contractor shall furnish a cumulative monthly management report, which will
be emailed to the Office of Administration and the Department of Corrections.

The Contractor shall provide report design in response for Systems B and C.

The report shall be associated with its dispatch center(s) loggirig, tracking, and
updating Commonwealth service calls as proposed in the RFP. The
Contractor shall also manage the Commonwealth maintenance liquidated
damages in the same cumulative monthly report. :

Preventive Maintenance:

a. Contractor Responsibilities: The Contractor shall be responsible
for preventive maintenance as may be required by the equipment

/
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manufacturer and as necessary to maintain the mean- tlme-to—fall
criteria. ‘

b. Develop Maintenance Logs: The Contractor shall develop a log for
inmate station inspections, and for maintenance work performed on
all stations, location processors or system control devices, the
central processor, and the monitoring and recording equipment.

The log is to be submitted to the Office of Administration and the
DOC monthly or to be included in the weekly Maintenance
Trouble Ticket Report requested in Part 2.5-5.1.h. Weekly
Maintenance Trouble Ticket Report. A sample log must be
submitted with the proposal.

7. Maintenance Obligation: Maintenance shall include, but shall not be limited to,
the provision of facilities, personnel, transportation, lodging, labor, parts,
software, modifications and any other items/services relating to routine and
preventive maintenance at no additional charge to the Commonwealth, Office of
Administration, and Department of Correct1ons or the State Correctional-
Institutions.

8. Maintenahce Responsibility:

a. All Suppliers Responsible Until Problems Identified: Malfunctions which

cannot be immediately or unequivocally diagnosed and pinpointed to a
certain item of equipment, software, or service shall require the
participation of all service suppliers until respons1b111ty for the problem
has been unequivocally established.

In no instance shall the failure to resolve the issue of responsibility relieve
any of the service suppliers of the mutual obligation to restore system
operability with the least impact on the availability of inmate telephone
service. . '

b. Successful Contractor is Point of Contact: As a part of maintenance
' responsibilities, the successful Contractor shall represent the using agency
in contacts with the telephone service provider in order to identify and
correct problems with telephone service.

9. Performance Requirements and Reliability/Availability: The Commonwealth
© requires that the Contractors network meet or exceed all industry standards, On’
line performance requirements are at 99.999%. The Contractor miust also meet
certain performance standards such as Mean Time To Respond, Mean Time To
Repair and Timely Installation as defined in the Commonwealth Performance
Standards. Mean time to respond is located in 2.5-F Maintenance Requirements.
Mean time to'repair is located in 2.5-F 5 Maintenance Liquidated Damages a
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10,

11.

‘Minor Emergency b, Major Emergency. Installa’uon in Part 6, 31 Liquidated
Damages.

Project Manager and Implementation Plan: -

The Contractor shall appoint a project manager to oversee the total
installation of service for the overall project. This project manager shall
be responsible for all coordination with the existing Local and/or
Interexchange Telephone Companies concerning installation and
maintenance of all inmates’ telephones. However, the Contractor shall not
order or place in service any type of equipment or facility, which would
result in charges to the Commonwealth, without a written order from the

Commonwealth. -

The Contractor shall be solely responsible for the compatibility of the
proposed service and equipment with any and all circuits and facilities as

. provided by the LEC and all other common carriers to meet the

requirements of these spe01ﬁcat10ns

It is impérative that the existing levels of service be only rnmlmally
interrupted or diminished in each facility. The Contractor shall develop a
plan that shall ensure total system wide 1nteroperab111ty for any or all

" services provided to the DOC. This plan shall be reviewed and approved
“by the DOC and OA prior to implementation of service.

The Contractor shall provide a detailed time line schedule for all in service
and/or change of service activity. Critical Patch/GANTT charts to end

testing on all telephones.

The inmate telephone services project is requiring completion within six
(6) months from the date of the contract award. If Contractor requires

“additional time include the reasons why and its time for completing the

project.

i

New Technology:

a. After the contract award, addltlons and/or substltutlons shall be allowed

provided:
i. Itis approved in writing by the Director, Bureau of Infrastructure

and Operations, Office of Administration, with the consultation
from the Department of Corrections. '

ii. Product/service meets or exceeds performance of the original; and

ili. Product/service is compatible with the original.

iv. Contractors must cooperate with the Commonwealth if DOC
desires to introduck third party technology.
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b. Ifnew service, having the same functional purpose of the service under the
contract, is developed and comes into standard production after or during
‘the contract award, that service shall be considered for addition and/or .
replacement for the service under contract. The Contractor must make a,
written request to Director, Bureau of Infrastructure and Operations,
Office of Administration, for new service to be added to the contract.

- Such written request must inelude the specifications for the new service,
evidencing that the new service servers the same functional purpose and in
a close association to the service under contract. The Contractor shall be
responsible for reimbursing the Commonwealth for the travel expenses of
the representatives of the Commonwealth to attend the demonstration(s).

All proposed additions or replacements are subject to a review and written
acceptance the Director, Office of Administration, Bureau of Infrastructure

and Operations.

~12.  Disaster Recovery Plan: The Contractor shall have an alternative detailed plan for
resolution of service during a major outage including the availability of - '
redundancy of each DOC SCI location.

13. - M1n1mum Contractor Background Checks Policy: The Contractor shall comply
with the Governor’s Office of Administration, Office for Information Technology
Bulletin (ITB) minimum Centractor background checks pohcy, refer to the pohcy

. in Attachment 21.

14, Entry to DOC Facilities: When Contractor’s employee is required to enter a DOC

. SCI, the employee must be able to abide by and meet any access criteria

" established by the DOC at the time of access, and such criteria includes employee
background checks. Contractor staff must give DOC staff a one (1) day lead-time
notice to enter an institution. Contractor shall describe proposed system
capabilities of meeting these requirements. It shall be Contractor’s responsibility
to keep Contractor staff apprised of DOC access requirement to DOC facilities.

~15.  Storage and Security: Materials, tools, components, and equipment may be stored
" at the sites only with the permission of the Department of Corrections and at the
Contractor’s solerisk. The Contractor shall, at all times, maintain adequate
protection of all its work against damage or loss and shall protect the
Commonwealth’s property at the sites against damage or loss arising in
connection with the performance of the contract. The Department of Corrections
shall institute appropriate security measures when work is performed on inmate
stations, The Contractor shall protect adjacent property and shall provide and
maintain all passageways, fences, lights, guards, and other facilities as required by. , -
public authority or local conditions. In the event that portable equipment or '
supplies are located in any room or space at the time the Contractor makes its site
visitation, it shall be the Contractor’s responsibility to protect all such equipment
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- 16.

and supplies while performing under this contract. Should such equipment or -
supplies interfere with the performance of this contract, it shall be the

* Contractor’s responsibility to remove, store, and protect such equipment or

supplies until the work is completed and then replace the same where found or as
directed by the using agency. :

Site Clean Up: The Contractor shall clean up and remove all debris and
packaging material resulting from its work as required by the DOC. Upon
completion of the installation, the premises shall be left in order and ready for

immediate use.
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2.5-G. Financial:

- L

Best Offer Commission Percentages: ‘ ¢ .

a.

A percentage of the gross billed revenue from the telephone services
requested by this RFP shall be offered in the form of commissions to the
Commonwealth as a result of competitive bidding in response to this RFP.
For inmate collect and prepaid telephone service, all accepted calls would
be considered “billable, therefore, “billed” and commissionable,” which
includes all surcharges and taxes.

Contractors shall submit proposals based upon their best offer commission
percentages.

Commission Data Submission: Contractors shall provide the commission datain a

separately sealed section of the proposal. Refer to Part 2, Paragraph 2.2-2.

Revenue Generation: The commissions will not apply to calls resulting from

using 800 to access live or autorated operator services, i.e. 800-COLLECT, 800-
CALL ATT, etc. nor to calls dialed to, and terminating on, toll free
800/888/877/etc numbers. The Commonwealth requires the Contractor to provide
commission payments based upon a percentage of the gross billed revenue, which
includes all surcharges and taxes on non-coin inmate station. Gross revenue is
defined as revenue for all billed calls without exception. The following shall be
required of each Contractor: - :

a.

Only the following payment options and service shall be available o the
inmates when placing calls from the inmate stations: collect station-to-
station and prepaid.. The system must be capable of handhng both collect

and prepaid calling.

The Contractor shall submit the projected annual gross billed revenue, the
commission percentage, the projected annual dollar commission payment,
and the minimum annual dollar guarantee for each service to the
Commonwealth on Attachiment 25-A and 25-B — Section 2 only.

Each Contractor shall explain in detail, on Attachment 25-A and 25-B —
Section 2 only, how all commissions are determined or calculated.

Specify all factors that the Contractor shall use and include them in the
response to the RFP.

The Contractor must maintain complete and accurate call accounting
records for the initial five (5) years of the contract, plus any extensions to
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it, which shall be available for audit at the request of the Office of
. Administration and the Department of Corrections or designees.

All information should be retrievable in a print format and electronic
media. These records shall be retained by the contactor for the life of the
contract and transferred to the Commonwealth at the termination of the
contract. The electronic media required to read the data may not be

proprietary.

f The Contractor shall explain, and diagram, a call from off-hook to
" completion normally used by each Contractor in the operation of its
“business for collect calling and for prepaid call.

g The Contractor, shall explain in detail, and diagfam, how IntraLata and
' InterLata calls shall be handled.

h.  The Contractor shall explain the billing process for all billed calls and the
collection process for the bills for all calls including uncollectible calls.

The Contractor shall provide commission checks on a monthly basis to the

. Department of Corrections. Checks will be aceepted from one Contractor
‘who-is the prime contactor. The checks shall be sent to the Department of
Corrections and shall be accompanied by a report in paper thatasa
minimum includes 1-5 below. Contractor shall also provide monthly the
inmate collect and prepaid call records sent electronically.

* For reference, see Attachments 22 and 23, the current Cbntractbr’s reports
for the DOCs monthly usage of prepaid (monthly-prepaid details, site _
codes, deposits, velocity, debit calls and collect cut off reports) and collect

.commission reports.
(1)  Total Commission
(2)  Total Revenue
(3)  Total Messages
- (4)  Total Minutes

(5)  Total Stations

j. The selected Contractor will be provided the name and address of each
payee location, the total number of stations, and the telephone numbers
after award of the contract.
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k. The Contractor shall maintain an accurate recording and tracking system
for substantiating commission payments. A complete explanation of this
recording and tracking system such as where it shall be located, how to
access it, etc., shall be provided in the response to this RFP.

1. Itis solely the Contractor's responsibility to collect the revenue on the
billed calls generated through the non-coin collect-only inmate telephones.
Uncollected or uncollectible calls are not to be subtracted from the gross
revenue base for the purpose of determining the commission payments to
the Commonwealth. The Contractor shall state what action(s) are taken in
the event that, after a collect call is billed, the billed party refuses to pay.
the charges.

m. The Commonwealth shall bear no responsibility for fraudulent calls.

n The Comimonwealth shall bear no responsibility for theft of funds, and
~furthermore, no stolen or lost funds shall be deducted from revenue on
which commissions are paid to the Commonwealth.

0. | The Commonwealth shall bear no responsibility for unbillable or
uncollectible calls.

4, Service Revenues and Commissions;

a. The total amount of revenue to be generat'ed by this RFP will depend upon
the Department of Corrections pohcy on inmate use of the inmate
telephones.

The Commonwealth of Pennsylvania cannot guarantee the rate of usage of
the inmate telephone system, or the number of calls to be processed
because of fluctuation in inmate usage, inmate populatlon or sound
correctwnal practices. :

See Attachment 24-A through 24-D for the monthly number of messages
and minutes billed by the incumbent InterLata carrier, Intral.ata and local
carrier. Changes occurred in long distance services from the original
carrier AT&T in a transition to T-Netix during February 6, 2002 through
February 21, 2002, when the inmate services at all DOC-SCIs were
changed to T-Netix. In May, 2003 the inmate services were changed from
T-Netix long distance (LD) carrier service to Verizon Select Services, Inc.
(VSSI) LD services. The figures are provided in Attachments 24-A
through 24-D is for calendar years 2001, 2002, 2003 and 2004.

Contractors are also urged to refer to Attachment 9, the Department of
Corrections Inmate Policy, pertaining to inmate access to the inmate
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telephone system. To some extent, this policy statement, limits the

minutes of calling for specific classes of inmates as noted. Again, refer to
 the statistics in Attachments 22, 23 and 24. Contractors should note that

the DOC inmate access-to-telephone policy is an issue of periodic review.

b. . The Commonwealth retains the right to audit the calling data and revenues
resulting in commissions for System B. The Contractor shall commit to
this in its response. The Commonwealth shall furnish the Contractor ten
(10) days written notice prior to executing its right to audit. All
information necessary for the Commonwealth to complete such an audit
shall be maintained within the Commonwealth of Pennsylvania. If travel
is required within the Commonwealth of Pennsylvania, the -
Commonwealth will be resporisible for the travel expenses of

- Commonwealth personnel. All other expenses of the audlt will be the

respon31b111ty of the Contrac’cor

5. C—o;nrmssmn Data; Attachment 25-A Section 2 and 25-B Section 2 establishes the
content and format of the commission data requn‘ed to be included in the -
proposal. :

6. Commission Payments: Each Contractor shall make commission payments to,the
Commonwealth or to the designated using agency in this RFP the Department of
- Corrections, or organizational elements thereof, which part101pate in the contract

as designated by the Office of Administration. -

Checks from the prime Contractor for payments representing commissions from
inmate telephones for collect calls and prepaid calls, shall be paid monthly by the
30th calendar day (or last day of the month if the month has less than 30 days) of
the following month to the DOC. These payments shall be accompanied by the
management report as noted in paragraph 2.5-G, 3.i. above. _

7. - System Responsibility: The Contractor shall be responsible for the installation of
the complete tested Systems B, and C. Any required interface equipment,
although not specifically mentioned in this RFP, must be provided by the
Contractor without cost to the Commonwealth. It is to be understood that
complete operating systems accepted by the Office of Administration and the
Department of Corrections are required in all cases.

8. Contract Requirements - Disadvantaged Business Participation and Enterprise

Zone Small Business Participation:

All contracts containing Disadvantaged Business participation and/or Enterprise
Zone Small Business participation must also include a provision requiring the
Contractor to meet and maintain those commitments made to Disadvantaged
Businesses and/or Enterprise Zone Small Businesses at the time of proposal

~ —
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submittal or contract negotiation, unless a change in the commitment is approved
by the BMWBO.  All confracts containing Disadvantaged Businesses
participation and/or Enterprise Zone Small Business participation must include a
“provision requiring Small Disadvantaged Business subcontractors, Enterprise

. Zone .Small Business subcontractors and Small Disadvantaged Businesses or

. Enterprise Zone Small Businesses in a joint venture to perform at least 50 percent
of the subcontract or Small Disadvantaged Businesses/Enterprise Zone Small
Business participation portion of the joint venture.

Commitments to Disadvantaged Businesses and/or Enterprise Zone 'Small
Businesses made at the time of proposal submittal or contract negotiation must be
maintained throughout the term of the contract. Any proposed change must be
submitted to BMWBO which will make a recommendatlon as to a course of
action to the contracting officer.

Ifa contract is assigned to another Contractor, the new Contractor must maintain '
the Disadvantaged Businesses participation and/or Enterprise Zone Small
Business participation of the original contract.

The Contractor shall complete the Prime Contractor's Quarterly Utilization Report
. (or similar type document containing the same information) and submit it to the
contracting officer of the agency that awarded the contract and BMWBO within
10 workdays at the end of each quarter the contract is in force. If there was no
activity, the form must also be completed, stating-"No activity in this quarter."
This information will be used to determine the actual dollar amount paid to Small
Disadvantaged Business and/or Enterprise Zone Small Business subcontractors |
and suppliers, and Small Disadvantaged Businesses and/or Enterprise Zone Small
Business participation involved in joint ventures. Also, it is a record of
fulfillment of the commitment your firm made and for which it received
Disadvantaged Businesses and Enterprise Zone Small Business points.

NOTE: EQUAL EMPLOYMENT OPPORTUNITY AND CONTRACT
COMPLIANCE STATEMENTS REFERRING TO COMPANY EQUAL
EMPLOYMENT OPPORTUNITY POLICIES OR PAST CONTRACT
COMPLIANCE PRACTICES DO NOT CONSTITUTE PROOF - OF
DISADVANTAGED BUSINESSES STATUS OR ENTITLE A.PROPOSER TO
RECEIVE CREDIT FOR DISADVANTAGED BUSINESSES UTILIZATION.
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Contract — Part 6
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Direct access to the Commonwealth of Pennsylvania Standard Contract Terms and
Conditions is through URL. ‘
http://www.dgsapp.state.pa.us/stdforms/std274 . pdf.

STANDARD CONTRACT
TERMS AND CONDITIONS FOR SERVICES

Commonwaalth of Pennsylvania STD-274 Rev, 4/22/03 ‘ ' -
STANDARD CONTRACT

TERMS AND CONDITIONS FOR SERVICES

. 1. TERM OF CONTRACT

The term of the Contract shall commence on the Effective Date (as defined below) and shall end
on the Expiration Date identified in the Contract, subject to the other provisions of the Conftract.
The Effective Date shall be fixed by the Coniracting Officer after the Contract has been fully
executed by the Contractor and by the Commonwedlth and all approvals required by .
Commonwaedailth contracting procedures have been obtained. The Contract shall not be a legally
binding contract until after the Effective Date is affixed and the fully-executed Contract has been -
sent o the Contractor. The Confracting Officer shall issue a written Notice to Proceed tfo the
Contfractor directing the Coniractor to start performance on a date which is on or after the -
Effective Date. The Contractor shall not start the performance of any work prior to the date-sets
forth in the Notice to Proceed and the Commonwealth shall not be liable to pay the Contractor
for any service or work performed or expenses incurred before the date set forth in the Notice to
Proceed. No using agency employee has the authority to verbally direct the commencement of
any work under this Contract. The Commonwealth reserves the right, upon notice to the
Contractor, to extend the-term of the Contract for up to three (3) months upon the same terms
and conditions. This will be utilized to prevent a lapse in Coniract coverage and only for the time
necessary, up fo three (3} months, to enter into a new contract,

The term of this Contract is sixty (60) months and may be renewed for an additional two one-year
periods at the ratfes, terms and conditions then in effect under this Contract provided Contractor
receives in writing the Customer's order to renew at least 45 days prior to the last day of the initial
term or the one year renewal period as applicable. ' S

The Contract shall automatically expire upon the end of the sixty month after the Contract
Effective Date, in the event the Commonwealth dogs not elect to exercise its renewal option, or. ot
the conclusion of either of the renewal periods, should the Commonwedith elect not to exercise its
option to renew. There are no addifional renewals available, and this Contract will automatically
expire at the end of the second one year renewal period, with the exception of a Transitional

Period.

Transitional Period: If at the end of the initial term, or any renewd! period, the Commonwealth
elects not fo renew the confract with the Contractor, all then-current terms and conditions shaill
remain in effect until the date the Commonwealth determines that another Contractor is able to
provide the services. In no event shall the Contractor be obligated to adhere to the terms and
conditions of the then-current contract beyond six (6) months of the date the contract would

otherwise have expired.
2. INDEPENDENT CONTRACTOR:

' In pérforming the services required by the Contract, the Contractor will act as an independent
Contractor and not as an employee or agent of the Commonweaith,

3. COMPLIANCE WITH LAW’
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The Confractor shall comply with all applicable federal and state laws and regulations and local .
ordinances in the performance of the Contract.

4. ENVIRONMENTAL PROVISIONS

In the performance of the Contract, the Contractor shall minimize pollution and shall strictly
comply with all applicable environmental laws and regulations. N

5. POST-CONSUMER RECYCLED CONTENT

Except as specifically waived by the Depariment. of General Services in writing, any products
which are provided to the Commonwealth as a part of the performance of the Contract must
meet the minimum percentage levels for total recycled content as specified in Exhibits A-1 through
A-8 to these Standard Contract Terms and Conditions. .

6. COMPEN.SATION/EXPENSES (only for Section 1 Coin/Card Public Payphone Services)

-The Contractor shall be required to perform the specified services at the price(s) quoted in the
Contract. All services shall be performed within the time period(s) specified in the Contract. The
Confractor shall be compensated only for work performed to the safisfaction of the
Commonwedlth. The Contractor shall not be-allowed or paid travel or per diem expenses excep’r.
as spemﬁcclly set forth in the Contract.

7. INVOICES {only for Section 1 Colin/Card Public Payphone Services)

Unless the Contractor has been authorized by the Commonwealth for Evaluated Receipt
Settlement or Vendor Self-Invoicing, the Contractor shall send an itemized invoice to the agency-
at the address referenced on the purchase order promptly after services are satisfactorily
completed. The invoice should include only amounts due under the Contract/purchase order.
The purchase order number must be included on all invoices. In addition, the Commonwealth
shall have the right to require the Contractor to prepare and submit a "Work In Progress” sheet
- that contains, at a minimum, the takes performed, number of hours, hourly rate, and the purchase
order or task order to which it refers. .

8. PAYMENT (on]y for Section 1 Coin/Card Public Payphone Services)

a. The Commonwedlth shail put forth reasonable efforts fo make payment by the
©.  required payment ‘date. The required payment date is: {a) the date on which
- payment is due under the terms of the Contract; (b) thirty (30) days after a proper
invoice actually is received at the "Provide Service and Bill To" address if a date
on which payment is due is not specified in the Contract {a "proper" invoice is not .
received until the -Commonwealth accepts the service as satisfactorily
performed); or (c) the payment date specified on the invoice if later than the
dates established by (a) and (b) above. Payment may be delayed if the payment
amount on an invoice is not based upon the price(s) as stated in the Contract, If
any payment is not made’ within fifteen (15) days after the required payment
date, the Commonwealth may pay interest as determined by the Secretary of
Budget in accordance with Act No. 266 of 1982 and regulations promulgated
pursuant thereto. Payment should not be construed by the Contractor as
acceptance of the service performed by the Contractor. The Commonwealth
reserves the right o conduct further testing and inspection after payment, but
- within a reasonable time after performance, and to reject the service if such post
payment testing or inspection discloses a defect or a failure to meet
specifications. The Contractor agrees that the Commonwedalth may set off the
amount of any stafe tax liability or other obligation of the Contractor or its
subsidiaries fo the Commonwedlth against any payments due the Confractor
under any confract with the Commonwecﬁh
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b. The Commonwealth shall have the option of using the Commonwealth
~ purchasing card to make purchases under the Confract or purchase order. The
Commonweaith's purchasing card is similar to a credit card in that there will be a
small fee which the Coniractor will be required to pay. and the Confractor will
receive payment directly from the card issuer rather than the Commonwedalth,
Any and dll fees related fo this type of payment are the responsibility of the
Contractor. In no case will the Commonwedalth allow increases.in prices to offset
credit card fees paid by the Contractor or any other charges incurred by the
Confractor, unless specifically stated in the terms of the Contract or purchase .

order.

9. TAXES

The Commonwedlth-is exempt from all excise taxes imposed by the Internal Revenue Service and
has accordingly registered with the Internal Revenue Service to make tax free purchases under
Registration No. 23740001-K, With the exception of purchases of the following items, no exernption
certificates are required and none will be issued: undyed diesel fuel, tires, trucks, gas guzzler
emergency vehicles, and sports fishing equipment. . The Commoénweadlth is also exempt from
Pennsylvania state sales tax, local sales tax, public fransportation assistance taxes and fees and
vehicle rental tax. The Department of Reveriue regulations provide that exemption certificates are
not required for sales made to governmental entities and none will beissued. Nothing in this
paragraph is meant to exempt a construction Contractor from the payment of any of these taxes
or fees which are required to be paid with respect to the purchase, use, rental, or lease of tangible:
personal property or taxable services Used or ransferred in connection with the performance of a* .

construction contract, '

10. WARRANTY

The Confractor warrants that all services performed by the Contractor, its agénts and -
subcontractors shall be free and clear of any defects in workmanship or materials. Unless otherwise
stated in the contract, all services and parts are warranted for a period of one year foliowing-
completion of performance by the Contractor and acceptance by the Commonwealth, The
Confractor shall correct any problem with the service and/or replace any defective part with a
part of equivalent or superior quality without any additional cost to the Commonwecith,

4
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11. PATENT, COPYRIGHT, AND TRADEMARK INDEMNITY

i) The Contractor shall hold the Commonwealth harmless for any suit or proceeding which may be
brought against the Commonwealth for the alleged infringement of any United States or foreign
patents, copyrights, or trademarks, or for a misappropriation of trade secrets arising out of
performance of this Contract, including all works, services, materials, reports studies, ,and
computer programs provided by the Contractor, and in any such suit or proceeding will satisfy
any final award for such infriingement, including costs. This duty to indemnify Is conditioned upon
the Commonwealth giving the Coniractor (1) prompts notice of any such claim of which it leams
(2) pursuant to an conditioned upon an OAG delegation provided for below, and pursuant to the
issuing agency's notice of fo the Contractor of.the issuing agency's demand for indemnification,
full right, authorization and opportunity to-conduct and control the defense thereof, and (3) fill
information and all reasonable cooperation for defense of same.  Pursuant to the
Commonwedlth Attorney's Act 71 P.S. §732-101, et seq., the Office of Attorney General (OAG)
has the sole authdrity to represent the Commonwedlth in actions brought against “the
Commonwealth.. The OAG may, however, In its sole discretion and under the terms it deems .
appropriate, delegate its right of defense.- If OAG does not delegate its right of defense, OA will

. request the OAG seek to join the Contractor as a third party. If OAG does not agree to seek to
_join the Confractor as a third party, the Contractor shall seek to intervene in the matter. If the

Contractor is not granted contrel of the defense, there will be no contractual obligation on the
part of the Confractor to indemnify. No settlement which prevents the Commonwealth from
continuing fo use the Developed Materials as provided herein shail be made without the
Commonwedlth’s prior written consent. In all events, the Commonwealth shall have-the-right to
participate in the defense of any such suit or proceeding through counsel of its own choosing. It
is expressly agreed by the Contractor that, in the event it requests that the Commonwedalth shall
reimburse the Commonwealth for cll expenses (including attorneys' fees, if such are made
necessary by the Contractor's request) incurred by the Commonwealth for such support.

i) With respect to claims for which indemnification is provided hereunder, the Contractor shall
pay all damages and costs awarded therein against the Commonwealth. If information and
assistance are fumished by the Commonwealth at the Contractor's written request, it shall be at
the Contractor's expense, but the responsibllity for such expense shal be only that within the
Contractor's written cu’rhonzoﬂon .

jii} If, in the Contractor’'s opinion, the producfs materials, reports, studies, or computer programs
fumished hereunder are likely to or do become subject to a claim of infringement of a United
States or foreign patent, copyright, or frademark, or for a misappropriation of trade secret, then
without diminishing the’ Contractor's obligation to satisfy any final award, the Contractor may,.at
its option, substitute functional equivalents for the alleged infringing products, materials, reports,
studies, or computer programs or, at the Contfractor’s option and expense, obtain the rights for
the Commonwedith fo continue the use of such products, materials, reports, studies, or computer

" programes.

iv) If any of the products, materials, reports, studies, or computer programs provided by the
Contractor are in such suit or proceeding held to constitute infringement and the use or
publication thereof is enjoined, the Contractor, shall, at its own expense and at ifs option, either
procure the right o publish or continue use of such infringing products, materials, reports, studies,
or computer programs, reploce them with non-infringing items, or modify them so that they are no

longer infringing.

v) If the Com‘rocfor is unable to do any of the preceding, the Contractor agrees to pay the
Commonwealth:

{a) any amounts paid by the Commonwedith, less a reasonable amount based on the
acceptance and use of the deliverable;

(b} any license fee, less an amount for the period of usage of -any software; and

[y
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(c)

the prorated porhon of any service fees representing the time remaining in ony
period of service for which pdymen’r was made.

vi) The obligations of the Coniractor Under this Porogroph shdil continue without time limit and
survive the termination of this confrccf .

vii] Notwithstanding the above, ’fhe Contractor shall have no obligation for:

il

(cl)

" (e)

(f)

)

modification of the products, service, or deliverable provided by the
Commonwealth;

any material pfovided by the Commonweadlth to the Contractor, and lncorpora’fed :
into, or used to prepare a product, service, or deliverable.

use of the product, service, or deliv.ercble' in ‘other than its specified operating
environment; 1

the combination, operation, or use of the product, service, or deliverable with ‘other
products, services, or deliverables no provided by the Contractor as a system or the

combination, operation, or use of the product, service, or deliverable, with any
products, dataq, or apparatus that he Contractor did not provide; .

infringement of a non-Contractor produc_f adlone;

the Commonwedlth's distribution, marketing or use beyond the scope contemplated
by the Agreement; or

the Commonwealth’s failure o Use corrections or enhancements made available fo

- the Commonwedalth by the Contractor at no charge.

The obligafion to indemnify the Commonwealth, under the terms of this paragraph, shall be
" the Contractor's sole cmd‘e.xclusive obligation for the infringement or misappropriation of

intellectual property.

iii) The obligdﬂons of the MSP under this Paragraph continue without fime iimi’r and'survive the

. termination of this Contract.

12. OWNERSHIP RIGHTS

The Commonwedith shall have unrestricted authority to. reproduce, distribute, and use any submitted
report, data, or material, and any software or medifications and any associated documentation that is
designed.or developed and delivered to the Commonwealth as part of the performance of the Contract.

13. ASSIGNMENT OF ANTITRUST CLAIMS

The Contractor and the Commonwedlth recognize that in actual economic practice, overcharges by the
Contractor's suppliers resulting from violations of state or federal antitrust laws are in fact borne by the
Commonwealth. As part of the consideration for the.award of the Contract, and intending to.be legally
bound, the Contractor assigns to the Commonwealth all right, title and interest in and to any claims the
Confractor now has, or may acquire, under state or federal antitrust iaws relating to theé products and

services which are the subject of this Contract.

14, HOLD HARMLESS PROVISION

, :
The Contractor shall hold the Commonwealth harmless from and indemnify the Commonwealth against
any and dll claims, demands and actions based upon or arising out of any activities performed by the.
Contractor and its.employees and agents under this Contract and shall, af the request of the
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Commonwedalth, defend any and all actions brought against the Commonweolth based upon any such
claims or demands.

15, AUDIT PROVISIONS

Any contract entered into as a result of the RFP will be subject to audit in accordance with the Terms
stated in the next paragraph, Audit Clause. The provisions of this paragraph shall be cpphcoble to and
included in each subcontract hereunder.

The Commonwaedlth reserves the right for State and Federal agencies or their authorized representatives
to perform financial and performance audits, if deemed necessary. If it is decided that an audit of this
Contract will be performed, the Coniracfor wil be given advance notice. The Contractor shall maintain
books, records and documents, which support that services provided, fees earned are in accordance
with the Contract, and that the Contractor has complied with Confract terms and conditions. The
Confractor agrees to make available, upon reasonable notice, at the office of the Contractor, during
normal business hours, for the term of this Contract and the retention period set forth in this clause, any of
the books, records, and documents for inspection, audit, or reproduction by any State or Federal usmg
agency or its authorized representative.

The Contractor shall preser\'/'e allbocks, records and documents related to this Contract for a period of

time, which s the greater of five (5) years from the Contract expiration date, or until all questioned costs or .

activities have been resolved to the satisfaction of the Commonwealth, or as required by applicable
federal laws and regulations, which ever is longer. [f this Contract is completely or partially terminated,
the records relating fo the work terminated shall be preserved and mode ovaxlcble fora perlod -of:five (5)
years from the date of any resulting final settlement. .

Records, which.relate o Ih‘igcﬂon or the settlement of claims arising out of performance or expenditures
under this Contract to which exception’has been taken by the auditors, shall be retained by the
Contractor or provided to the Commonwedalth af the Department's option until such litigation, claim, or
exceptions have reached final disposition.

Excepf for documentary evidence delivered pursuant to litigation or the settlement of claims arising out of
this Contract, the Contractor may, in fulfillment of its obligation to retain records as required by this clause,

" substitute photographs, microphotographs, or other authentic reproductions of such records, after the

expiration of two (2) years following the last month of reimbursemént to the Contractor of the invoice or
voucher fo which such records relate, unless a shorter period is authorized by the Commonwedalih.

16. DEFAULT

a. The Commonwealth may, subject to the provisions of Paragraph 17, Force Moueure, and
in addition to its other rights under the Contract, declare the Confractor in default by
written nofice thereof to the Contractor, and terminate {as provided in Paragraph 18,

Termination Provisions) the ‘whole or any part of this Confrcxc’r for any of the following .

reqasons:
1) Failure to begln work within the time specified in the Confract or as otherwise
specified;
2) Failure to perform the work with sufficient labor, equipment, or material to
Insure the completion of the specified work in occordcnce with the Contract
terms;
3) Unsatisfactory performance of the work;
4) Failure or refusal to remove material, or remove and replace any work
rejected as defective or unsatisfactory;
5) Discontinuance of work without approval;
6) Fallure to resume work, which has been discontinued, within o reasonable time
after notice to do so;
7) Insolvency or bankruptcy;

" 8) Assignment made for the benefit of creditors;

;
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9} Failure or refusal within 10 days after written notice by the Contracting Officer,

o make payment or show cause why payment should not be made, of any
~ amounts due for materials furnished, labor supplied of performed, for equipment

rentals, or for utility services rendered;

10) Failure' fo protect, to repair, or to make good any damage or injury to

property; or

1 l) Breach of any provmon of this Confrocf

b. In the even’r that the Commonweaith terminates this Contract in wholé or in part as
provided in Subparagraph a. above, the Commonwealth may procure, upon such terms
and in such manner as it determines, services similar or identical to those so terminated,
and the Contractor shall be liable to the Commonwealth for any reasonable excess costs
for such similar or identical services included within the terminated part of the Contract.

- C. If the Contract is terminated as provided in Subparagraph a. above, the Commonwealih,
in addition to any other rights provided in this paragraph, may require the Contractor to
transfer title and deliver iImmediately to the Commonweadalth in the manner and to the
extent directed by the Office of Administration, such partially completed work, including,
where applicable, reports, working papers and other documentation, as the Contractor
has specifically produced or specifically acquired for the performance of such part of
the Confract as has been terminated. Except as provided below, payment for
completed work accepted by the Commonwediih shall be at the Contract price. Except
as provided below, payment for partially completed work including, where applicable,
reports and working papers, delivered to and accepted by the Commonwealthishall be
in an amount agreed upon by the Coniractor and Confracting Officer. The
Commonwealth may withhold from amounis otherwise due the Contractor for such
completed or partially completed works, such sum as the Contracting Officer determines
to be necessary to protect the Commonwealth against loss.

d. The rights and remedies of the Commonwealth provided in this paragraph shall not be’
exclusive and are in addition to any other rights and remedies provided by law or under
this Contract. . ,

e. The Commonwecalth's failure to exercise any rights or remedies provided in this paragraph
shall not bé construed to be a waijver by the Commonwealth of its rights and remedies in
regard to the event of default or any succeeding event of default.

f. Following exhaustion of the Coniractor's administrative remedies as set forTh in Paragraph

19, the Confractor's exclusive remedy shall be to seek damages in the Board of Claims.

17. FORCE MAJEURE

Neither party will incur any liabllity to the other if its performance of any obligation under this Confract is
prevented or delayed by causes beyond ifs control and without the fault or negligence of either party.
.Causes beyond a party's control may include, but aren't limited to, acts of God or war, ¢changes in
controling' law, regulations, orders or the requirements of any governmental entity, severe weather
conditions, civil disorders, natural disasters, fire, epidemics and quarantines, general s1r|kes throughout ’rhe

trade, and freight embargoes.

The Contractor shall noﬁfy the Commonwealth orally within five (5] days and in writing within ten (10} doys
- of the date on which the Coniractor becomes aware, or should have reasonably become aware, that
such cause would prevent or delay its performance. Such ndtification shall (i) describe fully such cause(s)
and its effect on performance, [ii) state whether performance under the contract is prevented or delayed
and f{ii) if performance is delayed, stafe a reasonable estimate of the durafion of the delay. The
Contractor shall have the burden of proving that such cause(s) delayed or prevented its performance
despite its diligent efforts to perform and shall produce such supporting documentation as the
Commonwealth may reasonably request. After receipt of such notification, the Commonwedlth may
elect either to cancel the Confract or fo extend the time for performcmce as reasonqbly necessary to

compenscn‘e for the Contractor's delay.
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In the event of a declared emergency by competent governmental authorities, the Commonwealth by

notice to the Contractor, may suspend all or a portion of the Contract.

18. TERMINATION PROVISIONS

The Commonwealth has the right to terminate this Contract for any of the following reasons. Termination
shallbe effective upon written nofice to the Contractor.

a.

TERMINATION FOR CONVENIENCE: The Commonweoh‘h shall have the right to terminate
the Contract for its convenience if the Commonwealth determines termination to be in its
best interest. The Contractor shall be paid for work safisfactorily completed prior to the
effective date of the termination, but in no event shall the Contractor be entitled to

recover loss of profits.

NON-APPROPRIATION: The Commonwealth's obligation to make payments during any:

Commonweaith fiscal year succeeding the curent fiscal year shall be subject to
availability and appropriation of funds. When funds (state and/or federal) are not
appropriated or otherwise made available. to support continuation of performance in a

© subsequent fiscal year period, the Commonwealth shall have the right to terminate the

contract. The Contractor shall be reimbursed for the reasonable value of any
nonrecuning costs incurred but not amortized in the price of the supplies or services
delivered under this coniraci. Such reimbursement shall not include loss of profit, loss of
use of money, or administrative or overhead costs. The reimbursement amount may be
paid for any appropriations available for that purpose .

TERMINATION FOR CAUSE: The Commonwealth shall have the right to terminate the
Contract for Contractor default under Paragraph 16, Default, upon written notice to the
Contractor. The Commonwealth shall also have the right, upon written notice to the
Contractor, fo terminate the Confract for other cause as specified in this Contract or by
law, If it is iater determined that the Commonwealth erred in terminating the Contract for
cause, then, af the Commonwealth's discretion, the-Contract shaill be deemed to have
been terminated for convenience under the Subparagraph 18.c. :

: 1-9. CONTRACT CONTROVERSIES

a.

-In the event of a controversy or claim crising'from the Coniract, the Contractor must,

within _sjx months after the cause of action accrues, file a written claim with the
contracting officer for a determination. The claim shall state all grounds upon which the
Contractor asserts a confroversy exists. If the Contractor fails to file a claim or files an
untimely claim, the Contractor is deemed fo have waived its right to assert a claim in any

forum.

The contfracting officer shall review timely-filed claims and issue a final determination, in
writing, regarding the claim. The final determination shall be-issued within 120 days of the
receipt of the claim, unless extended by consent of the contracting officer and the
Contractor. The confracting officer shall send his/her written determination to the |,
Contractor, If the contracting officer fails to issue a final determination within the 120
days (unless extended by consent of the parties), the claim shall be deemed denied. The
contracting officer's determination shall be the final order of the purchasing using
agency.

Within fifteen | 15) days of the mailing date of the determination denying a cldirﬁ or within .

135 days of fiing a claim if, no extension is agreed to by the parties, whichever occurs
first, the Contractor may file a statement of claim with the Commonwealth Board of
Claims. Pending a final judicial resolution of a controversy or claim, the .Contractor shall
proceed diligently with the performance of the Contract in a manner consistent with the
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determination of the contracting officer and the Commonwealih shall compensate the
Com‘roc’ror pursuant to fhe ’rerms of the Contract.

20. ASSIGNABILITY AND SUBCONTRACTING

a. Subject to the terms and conditions of this Paragraph 20, Thls Confract shail be bmdlng
upon the parties and their respective successors and 05519ns

b. The Contractor shall not subcontract with any person or entity to perform all or any part of
the work to be performed under this Contract without the prior written consent of the
#  Contracting Officer, which consent maybe withheld at the sole and C(bsolufe discretion

of the Contracting Officer.

C. The Contractor may not assign, in whole, or in part, this Contract or its rights, duties,
obligations, or responsibiliies hereunder without the prior written consent of the
Contracting Officer, which consent may b withheld at the sole and absolute discretion of
the Contracting Officer. )

d. Notwithstanding the foregoing, the Contractor may, without the consent of the
Contracting Officer, assign its rights to payment to be received under the Contract,
provided that the Contractor provides written notice of such assignment to the
Coniracting Officer together with a written acknowledgement from the assignee that
any such payments are subject to all of the terms and conditions of this Confract.

e. For the purposes of this Contract, the term "assign” shall include, but shall not be: limited

‘ to, the sdle, gift, assignment, pledge, or other transfer of any ownership interest in the
Contiractor provided, however, that the term shall not apply to the sale’or other transfer
of stock of a publicly traded company.

f. Any cssignmem consented to by the Coniracting Officer shall be evidenced by a written
assignment agreement executed by the Confractor and its assignee in which the
assignee agrees to be legally bound by all of the terms and conditions of the Con'rrac’r
and to assume the duties, obhgohons and responsibilities being assigned.

g. A change of name by the Contractor, following which the Comrcxci‘or’s federal
identification number remains unchanged, shall not be considered o be an assignment
hereunder. The Contractor shall give the Confrochng Officer written notice of any such

change of name-
21. NOND!SCRIMINATION/SEXUAL HARASSMENT CLAUSE . ' .
Durlng the term of the ConTrccT ’rhe Com‘rocfor agrees as follows: - : ,

a. In the hiring of any employees for the manufacture of supplies, performance of work, or
any other activity required under the Contract or any subcontract, the Contractor,
subcontractor or any person acting on behalf of the Contractor or subcontractor shall
not by reason of gender, race, creed, or color discriminate against any citizen of this
Commonwealth who is qudlified and available to perform the work fo which the

employment relates.

b. Neither the Coniractor nor any subcontractor nor any person on their-behalf shall in any
manner discriminate against or intimidate any employee invelved in the manufacture of
supplies, the performance of work or any other activity required under the Contract on
account of gender, race, creed, or color,

C. The Confractor and any subconiractors shall establish and maintain a written sexual
harassment policy and shall inform their employees of the policy. The policy must contain
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a notice that sexual harassment will not be tolerated and employees who practice it will
be disciplined

The Confractor shall not discrimfnofe‘ by reason of gender, race, creed, or color against
any subcontractor or supplier who is qualified to perform the work to which the contract

relates:

The Contractor and each subcontractor shall furnish' all necessary employment

. documents and records fo and permit access to its books, records, and accounts by the

contracting officer and the Department of General Services' Bureau of Coniract
Administration and Business Development for purposes of investigation fo ascertain
compliance with the provisions of this Nondiscrimination/Sexual Harassment Clause. If the
Confractor or any subconiractor does not possess documents or records reflecting the
necessary information requested, it shall .furnish such information on reporting forms
supplied by the contracting officer or the Bureau of Contract Administration and Business

Development

The Confractor shall include the provisions of this Nondiscrimination/Sexual Harassment

© Clause in every subconifract so that such provisions will be binding upon each

subcontractor.

" The Commonwedlth may cancel or terminate the Contract, and all money due or to

become due under the Contractmay be forfeited for a violation of the terms and
conditions of this Nondiscrimination/Sexual Harassment Clause, In addition,. the using
agency may proceed with debarment or suspension and may place the Contractor in
the Contractor-Responsibility File. .

22, CONTRACTOR INTEGRITY PROVISIONS

a.

For. purposes of this clause only, the words “confidential information,” “consent,”

" “Contractor," "financial interest,” and “gratuity” shall have the following definitions. -

1) Confidentlal information means information that is not public knowledge, or available
to the public on request, disclosure of which would give an unfair, unethical, or ilegal
advantage to another desiring to contract with the Commonwealth.

2) Consent means written permission signed by a duly authorized officer or employee of

. the Commonwealth, provided that where the material facts have been disclosed, in -

writing, by prequadlification, bid, proposal, or contractual terms, the Commonwealth shall
-be deemed to have consented by virtue of execution of this agreement.

3) Contractor means the individual or entity that has entered into the Contract with the
Commonwealth, including directors, officers, partners, managers, key employees and
owners of more than a five percent interest.

4) Financlal interest means:
a) Ownership of more than a five percent interest in ony business; or

b) Holding a position as an officer, director, frustee, partner, employee, or the like,
or holding any position of management.

5) Gratulty means any payment of more than nominal monetary value in the form of

cash, travel, entertainment, gifts, meals, lodging, loans, subscriptions, advances, deposits
of money, services, employment, or coniracts of any kind.
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b. The Contractor shall maintain the highest standards of integrity in the performdnce of the
Contract and shall take no action in violation of state or federal laws, regulations, or other
requirements that govern contracting with the Commonwealth.

c. The Confractor shall not disclose to others any confidential information gained by virtue .
of the Contract.

d. The Coniractor shall not, in connection with this or any other agreement with the
Commonwealth, directly, or indirectly, offer, confer, or agreé to confer any pecuniary
benefit on anycne as consideration for the decision, opinion, recommendation, vote,
_other exercise of discretion, or violation of a known legal duty by any officer or employee
of the Commonwecith.

e. The Contractor shall not, in connection with this or any other agreement with the
Commponwealth, directly or indirectly, offer, give, or agree or promise to give to anyone
any gratuity for the benefit of or at the dlrechon or request of any officer or employee of
1he Commonwedlth..

f. Excepf with the consent of the Commonwedlth, neither the Contractor nor anyone in .
privity with him or her shall accept or agree to accept from, or give or agree to give to,
any ‘person, any gratuity from any person in connection with the performcnce of work
under the Contract except as provided Therexn

a. Except with the consent of the Commonwealth, the Contractor shall not have: arfinancial
interest in any other Contractor, subcontractor, or supplier providing services, labor, or
material on this project.

h. The Contractor, upon being informed that any violation of these provisions has occurred
or may occur, shall immediately notify the Commonwealth in writing.

i The Confractor, by execution of the Contract and by the submission of dny bills or
invoices for payment pursuant thereto, certifies, and represents 1hcn‘ he or she has not
violated any.of these provisions.

i The Contractor, upon the inquiry or request of the Inspector General of the
Commoenweailth or any of that official's agents or represen'roflves shall provide, or if
appropricte, make promptly available for inspection or copying, any information of any
type or form deemed relevant by the Inspector General to the Contractor's integrity or
responsibility, as those terms are defined by the Commonwedith's statutes, regulations, or
management directives. Such information ‘may include, but shall not be limited to, the .
Contractor's business or financial records, documents or files of any type or form which
refers to or concern the Coniract. Such information shall be retained by the Contractor
for a period of three years beyond the termination of the Confract unless otherwise

provided by law. 1

K. For viclation of any of the above provisions, the Commonwealth may terminate this and
any other agreement with the Contractor, claim liquidated damages in an amount equal
to the value of anything received in breach of these provisions, claim damages for all
expenses incurred in obtaining another Contractor to complete performance hereunder,
and debar and suspend the Confractor from doing business with the Commonweatth.
These rights and remedies are cumulative, and the use or nonuse of any one shall not

preclude the uUse of all or any other. These rights and remedies are in addition to those
the Commonwecl’rh may have under law, statute, regulation, or otherwise.

. 23. CONTRACTOR RESPONSIBILITY PROVISIONS :

Q. The Contractor cerfifies, for itself and all its subconiractors, that as of the date of ifs
execution of this Bid/Coniract, that neither the Confractor, nor any subcontractors, nor
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any suppliers are under suspension or debarment by the Commonwealth or any
governmental entity, instrumentality, or authority and, if the Contractor cannot so certify,
then it agrees to submit, along wn‘h its Bid, a written explanation of why such certification
cannot be made.

The Con‘rracfor also certifies, that as of the date of its execution of this Bid/Contract, it has
no tax liabilities or other Commonwealth obligations.

The Contractor's obligations pursuant to these provisions are ongoing from and after the
effective date of the contract through the termination date thereof. Accordingly, the
Contractor shall have an obligation fo inform the Commonwealth if, af any fime during
the ferm of the Confract,” it becomes delinquent in the payment of taxes, or other
Commonwealth obligations,. or if it or any of its subconiractérs are suspended or
debarred by the Commonwealih, the federal government, or any other state or
govemmental entity. Such notification shall be made within 15 days of the date of
suspension or debarment.

The failure 6f the Contractor to notify the Commonweailth of its suspension or debarment

by the Commonwecalth, any other state, or the federal government sholl cons’rlfu’re an
event of default of the Contract with the Commonwealth,

The Contractor agrees to reimburse the Commonwealth for the reasonable costs of
investigation incurred by the Office of State Inspector General for investigations of the
Contractor's compliance with the terms of this or any other agreement befween the
Contractor and the Commonwealth, which resulls in the suspension or debarment of the
Contractor: Such costs shall include, but shall not be limited to, salaries of investigators,
including overtime; fravel and lodging expenses; and expert witness and documentary
fees. The Coniractor shall not be responsible for investigative costs for investigations that

. do notresultin fhe Contractor's suspension or debarment.

The Contractor may obtdin a current list of suspended and debarred Commonwealth
Contractors by either searching fhe internet at hitp://www, dgs state.pa.us or confochng.
the:
Department of General Services
Office of Chief Counsel
603 North Office Building Harrisburg, PA 17125
Telephone No. (717) 783-6472-
FAX No. (717) 787-9138

24, AMERICANS WITH DISABILITIES ACT

Q.

Pursuant to federal regulations promulgated under the authority of The Americans With
Disabilities Act, 28 C.F.R. § 35.101 et seq., the Coniractor understands and agrees that it

" shall not cause any individual with a disability fo be exciuded from participation in this.
. Contract or from activities provided for under this Contract on the basis of the disability.

As a ¢ondition of accepting this coniract, the Contractor agrees to comply with the
“General Prohibitions Against Discrimination," 28 C.F.R. § 35,130, and all other regulations
promulgated under Title Il of The Americans With Disabilities Act which are applicable to
all benefits, services, programs, and activities provided by The Commonwealth of
Pennsylvania through contracts with outside Contractors.

The Contractor shall be responsible for and agrees to indemnify and hold harmless the
Commonwealth of Pennsylvania from all losses, damages, expenses, claims, demands,
suits, and actions brought by any party against the Commonwealth of Pennsylvania as a
result of the Coniractor's failure to comply with the provisions of subparagraph a above.

25. HAZARDOUS SUBSTANCES .
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The Confractor shall provide information to the Commonwedlth about the identity and hazards of
hazardous substances supplied -or used by the Contractor in the performance of the Contract, The
Contractor must comply with Act 159 of October 5, 1984, known as the "Worker and Community Right to
Know Act" (the “Act"} and the regulations promulgated pursuant thereto at 4 Pa. Code Section 301.1 et

sed
a. cheling. The Confractor shall insure that each individual product {as well as the carton,
container or package in which the product is shipped) of any of the following substances
(as defined by the Act and the regulations) supplied by the Contractor is clearly labeled,
tagged or marked with the information listed in Paragraph (1) through (4):
1) -Hazardous substances:
a) The chemical name or common name,
b) A hazard warning, and
c] The name, address, and felephone number of the manufacturer.
-2 Hazardous mixiures:
a) The common name, but if none exists, then the trade name,
b) The chemical or common name of speClCII hazardous substances: compnsmg
01% or more of the mlxture,
¢) The chemical or common name of hazardous-substances - consisting 1.0% or

more of the mleure,

d) A hazard warning, and

e) The néme, address, and telephone number of the manufacturer,
3) ' Single chemicals:
a) The chemical name or the common name, |
b) A hazard warning, if appropriate, and
¢) The name, address, and telephone number of the manufacturer.
4) Chemical Mixtures: -
a) The common name, but if none exists, then the trade name,
b) A hazard warning, if appropriate,
.. €) The name, address, and telephone number of the manufacturer, and

d) The chemical name or common name of either the top five substances by
volume or those substances consisting of 5.0% or more of the mixture,

A common name or trade hame may be used only if the use of the name more easily or

readily identifies the true nature of the hazardous substance, hazardous mixture, single
chemical, or mixture involved. :
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Container labels shall provide a warning as to The specific nature of ’rhe hazard ctnsmg
from the substance in the container.

The hazard weming shall be given in conformity with one of the nationally recognized
and accepted systems of providing warnings, and hazard warnings shall be consistent
" with one or more of the recognized systems throughout the workplace. Examples are:

" -NFPA 704, Identification of the Fire Hazards of Materials.

* National Paint and Coatings Association: -Hazardous Materials Identification
System.

-Americcm Society for Testing and Materials, Safety Alert Pic1‘o'riol Chart.

- American Ndtional Standard Institute, ‘Inc., for The Precouhonary Lobellng of
Hazardous Industrial Chemicals. .

Labels myst be legible and prominently affixed to and displayed on the product and the
carton, ¢ontainer, or package so fhcf employees can easily identify the substance or
mleure present therein.

b. Material Safety Dcn‘o Sheet. The Contractor shall provide Material Safety Data Sheets
(MSDS) with the information required by the Act and the regulations for each hazardous
substance or hazardous mixture. The Commonwedalth must be provided an appropriate
MSDS with the initial shipment and with the first shipment after an MSDS is updated or
product changed. For any other chemical, the Contractor shall provide an appropriate
MSDS, If the manufacturer, importer, or supplier produces or possesses the MSDS. The
Contractor shall also notify the Commonwealth when a substance or mixture is subject to
the provisions of the Act. Material Safety Data Sheets may be attached to the carton,
container, or package mailed to the Commonwealth at the time of shipment.

26, COVENANT AGAINST CONTINGENT FEES b

The Confractor warrants that no person or selling/providing commission services using agency has been
employed or retained fo solicit or secure the Contract upon an agreement or understanding for a
commission, percentage, brokerage, or contingent fee, except bona fide employees or bona fide

" established commercial or seling agencies maintained by the Contractor for the purpose of securing

business. For breach or violation of this warranty, the Commonwealth shall have the right to terminate the
Contract without licbility or in its discretion o deduct from the Contract price or consideration, or
otherwise recover the full amount of such commission, percentage, brokerage, or contingent fee,

27. APPLICABLE LAW

This Contract shall be governed by and interpreted and enforced in accordance with the laws of the
Commonwedalth of Pennsylvania -{without regard to any conflict of laws provisions) and the decisions of
theé Penrisylvania courts. The Contractor consents to the jurisdiction of any court of the Commonwealth of
Pennsylvania and any federal courts in Pennsylvania, waiving any claim or defense that such forum is not
convenient or proper. The Contractor agrees that any such court shall have in personam jurisdiction over
it, and consents to service of process in any manner authorized by Pennsylvania law.

28. INTEGRATION

The Confract, including all referenced documents, constitutes the entire agreement between the parties.
No agent, representative, employee or officer of either the Commonwealth or the Coniractor has
authority to make, or has made, any statement, agreement or representation, oral or written, in
connection with the Contract, which in any way can be deemed fo modify, add fo or detract from, or
otherwise change or alter its terms and conditions. No negofiations between the parties, nor any custom
or usage, shall be permitted to modify or contradict any of the terms and condlifions of the Contract. No
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modifications, alterations, changes, or waiver to the Contract or any of its terms shall be valid or binding
unless accomplished by a written amendment signed by both parties. All such amendments will be made
using the appropriate Commonwedlth form.

29. CHANGE ORDERS
The Commonwedalth reserves the right to issue change orders at any time during the term of the Contract
or any renewals or extensions thereof: 1) to increase or decrease the quantities resulting from variations
between any estimated quantities in the Contract and actudl quantities; 2) to make changes fo the
services within the scope of the Contract; 3) to notify the Contractor that the Commonwealth is exercising
any Contract renewal or extension option; or 4) to modify the time of performance that does not alter the
scope of the Contract to extend the completion date beyond the Expiration Date of.the Contract or any
renewdals or extensions thereof. Any such change order shail be in writing signed by the Coniracting
Officer. The change order shall be effective as of the date appearing on the change order, uniess the
change order specifies a later effective date. Such increases, decreases, changes, or modifications will
not invalidate the Contract, nor, if performance secuiity is being furnished in conjunction with the
Contract; release the security obligation. The Contractor agrees o provide the service in accordance
with the change order. Any dispute by the Contractor in regard to the performance required under any
change order shall be handled through Paragraph 19, “Contract Controversies™.

For purposes of this Coniract, “change order” is-defined as a written order signed by the Contracting
Officer directing the Confractor to make changes authorized under this clause.

¢

30. " Commonweatth Inspection

A.. . The Commonwealth and/or using agency reserves the right, upon 24-hour notice, to visit
where the Contractor is working to determine if the work is being performed pursuant to
the ferms and conditions of the contract. The Commonwealth and/or using agency may
visit orinspect any of the local sites where the Confracfor is performing work without prior

nofice.

B. Work or materials not in compliance,with the drawings and specifications ;hcli be
-Tepaired, removed, or replaced, at the discretion of the Commonwealth and/or using
agency and at the expense of the Contractor. :

C. The Commonwealth's and/or using agencies' inspection of product installation and .
~ workmanship of the Contractor shall in no way lessen the responsibility of the Contractor
orrelease If from its obligations to perform and deliver to the using agencies sound and
properly engineered products and installations. .

31. Liquidated Damages ~

Liguidated -damages in the amount of $100.00 per day for Section 1 Coin/Card Public Payphone Services,-
$1,000.00 per day for Section 2 Inmate Telephone Services shall be assessed against the Contractor for
each day of delay in completing installation of each coin/card public telephone within the contractual
time frames. Liquidated damages shall apply fo each coin/card public telephone of the total installation
schedule as referenced in the inventory in Attachment 4B and the Contractor submitted cutover plan. In
the event the Contractor fails to complete segments of the contract as specified, the rights of the
Commonwedlth to enforce liquidated damages as set forth above shall apply except as set out in
Paragraph 17 related to Force Majeure. However, in every case, failure to perform within the specified
fime must have been beyond the control and without the fault or negligence of the Contractor. '
Following restoration of operations after such an event, the Contractor shall make every reasonable effort
to complete the contract as soon as possible, and if reasonably poss;ble, the Contractor shall make other

arrangements for performance during such sfoppoge

32. Adverse Interests
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No officer or employee of the Commonweclth and no member of its legistative body who exercises any
responsibilities in the review or approval of services being performed under the contract, shall partficipate
in any decision relating to the contract which affects his personal interest or the interest of any
partnership, association, or corporation in which he is directly or indirectly interested. No such officer,
employee, or legislator shall have any interest, direct, or indirect, which would conflict in any manner or
degree with the performance of his services under the contract. He shall not knowmgly employ any

persori’having such an interest.

33. _Performcmce Bond

A performance bond shall be required in the amount of $272,700.00 dollars for Section 1 Coiri/Card Public
Payphone Services, $1 million dollars for Section 2 Inmate Telephone Services, conditioned upon the
faithful performance of the contract in accordance with the conditions of the contract. If the Contract is -
awarded to the same Contractor the Performance Bond would be $1 million dollars for both Section 1
and Section 2. Such bond shall be solely for the protection of the contracting body which awarded the
contract. The bond shall be executed by one or more surety companies legally authorized to do business
in the Commonweaith of Pennsylvania. The bond will be for the life of the contract including any .
renewadls. The awarding Contractor will provide the bond with the signed coniract.

34. ° Operational Tests

Upon completion of each installation, whether it is a single coin/card station, a cluster of stations, the
equipment/system furnished by the Contractor shall be subject to a 30-day operational test to determine
the reliability of the equipment/system and the integrity of the installation. The date of completion of
each segment of the project as specifically covered by the RFP shall be supplied to the Commonwealth
so that the operational test can be scheduled. The using agency and the Commonwedalth shall cerfify
acceptance. The Contractor is responsible for the cost of live ealls during this test period.

The Contractor shall certify in writing to the Commonwealth that the equipment is installed and ready for
performance testing. The nofification shall include model and serial number nomenclature of ali
equipment/systems installed and ready for testing. Performcnce shall not be less than 100 percent during

the opero’noncl test period. .

35. Option to Order Addihoncl Equipment

During the term of the coniract, or any extension therécf, the Commonwealth may order additional
equipment without a reduction in the commission percentages or any cost o the Commonwealth,
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COMMONWEALTH OF PENNSYLVANIA

OFFICE OF ADMINISTRATION -

By

Certification as to Availability of Funds

Comptroller

Approved as to form and legality

Office of Chief Counsel

Office of General Counsel

‘Ofﬁce of Attorney General
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Attachments Section 2 Inmate Telephone Services

Page 232 of 297




Attachment 1:
Attachment 2;
Attachment 3:

Attachment 4:

" Attachment 5:

.'Attachment 10:

Attachment 21:

Attac}iment 6:

Attachment 7:
Attachment 8:

Attachment 9;

Attachment 11:
Attachment 12:

Attachment 13:

Attachment 14:
Attachment 15:
Attachment 16:
Attachment 17:
Attachment 18:
Attachment 19:

Attachment 20;

Payphones and Enclosures In Place
State Correctional Institution (SCI) Locations and SCI Contact Personnel
State'Map of SCI Locations and Addresses

Teico Providers Servicing Department of Corrections State Correctional
Institutions (DOC-SCI) (4-A) and SCI’s Inmate Inventory (4-B)

Department of Corrections (DOC) Inmate Telephone Cutover Schedule
Verizon Inmate Coliect and Prepaid Tariffs

Pennsylvania Department of Corrections Inmate Collect Calling Rates

Pennsﬂ?ania Department of Corrections Inmate Prepaid Calling Rates

Departn.llent of Corrections Inmate Policy

Department of Corrections Fiscal Administration Policy Number 3.1.1
(Part 6 Prepaid Phone Card Refunds included only)

Installed Equipment Form

~ Environmental Requirements

Travel Expenses for Demonstration, Training End User Forum Meetin.gs
and Traveling for Reviewing New Technologies '

Act 181 0£2002

Inmate Pof)ulation 2003

Irﬁnate Adr‘rlissiohs 2003

Inmate Releases 2003

Inmate Transfers 2003 |

Inmate Population' Projections 2004-201 O\

Maintenance Center Infgrmation (System B — System C)

. Office of Administration Office for Information Technology Information

Technology Bulletin (ITB)
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‘Attachment 22:

Attachment 23:

Attachment 24:

Attachment 25:

Revenue Commissions Prepaid 2004 Summary Report, Site Codes for
Prepaid and Financial Monthly Reports on Inmate Prepaid

Inmate Monthly Usage and Commissioning Collect Report

Messages and Minutes Billed Summary 2001 Monthly Statistic Message
and Minutes (24-A), Messages and Minutes Billed Summary 2002
Monthly Statistic Message and Minutes (24-B), Messages and Minutes
Billed Summary 2003 Monthly Statistic Message and Minutes (24-C) and
Messages and Minutes Billed Summary 2004 Monthly Statlstlc Message
and Minutes (24-D)

Commission Data 5-A 2.p.(1) (a) Option 1 (25-A), Commission Data 5-

A.2.p. (1) (a) Option 2 (25-B), Coxmmssmn Data 5-A.2.p (1) (b) Option
2 and Cost Data 5-D.1a., b. & c. o
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Attachment 1 — Section 2
* Payphones and Enclosures In Place

The payphones and enclosures inventory is provided as a separate Microsoft Excel file
consisting of one (1) tab, attached to this page.

Attachment 7-04.xls'
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.. Commonwealth of Pa
Public Telephone inventory’

Pa Turnpike

MAIL COMMISSION STATEMENT/CHECK TO Daniel Dunchock, PO Box 67676, Harrisburg, PA 1.7106

ACCT # 115001987
- add disc move
___Telephone #| Cls of Svc| Listed Name Listed Address’ City Location LEC DATE OF ORDER
(215) 357-0646 1PC PA TURNPIKE [PATRNPK & RT 1 TREVOSE EXIT 28 vZ
(215) 362-9419 1PC PA TURNPIKE |SUMNEYTOWN PK LANSDALE NEAR RESTROOMS VZ.
(215) 362-9839] .1PC PA TURNPIKE |SUMNEYTOWN PK LANSDALE BOOTH OFF RAMP VZ
(215) 536-9808 1PC PA TURNPIKE |239 PA TURNPIKE QUAKERTOWN - NB BTW RESTROOMS  |[VZ
(215) 536-9809 1PC PA TURNPIKE |QUAKERTOWN INTERCHANGE QUAKERTOWN NB BTW RESTROOMS  |VZ
‘| (215) 646-9189|  1PC PATURNPIKE |FT WASHINGTON INTERCHANGE AMBLER  * EXIT 26 vZ
(215) 646-9517 1PC PA TURNPIKE |[FORT WASHINGTON INTERCHANGE |AMBLER EXIT 26 vZ
(215) 646-9808 1PC PA TURNPIKE |FORT WASHINGTON INTERCHANGE |AMBLER . EXIT 26 * VZ
.| (215) 646-9959 1PC PA TURNPIKE [FORT WASHINGTON INTERCHANGE |AMBLER EXIT 26 vZ
(215) 788-8750 1PC PA TURNPIKE |DELAWARE-VALLEY INTERCHANGE |BRISTOL EXIT 29 VZ
(215) 788-9985 1PC PA TURNPIKE |DELAWARE VALLEY INTERCHANGE |BRISTOL NEAR EXIT 29 EB VZ
(215) 945-9525 1PC PA TURNPIKE |3581 PENNSYLVANIA TURNPIKE TULLYTOWN WESTBOUND VZ
(215) 845-9965 1PC PA TURNPIKE |3581 PENNSYLVANIA TURNPIKE {TULLYTOWN . - |WESTBOUND N4
.1 {215) 659-9726| - 1PC PA TURNPIKE [INTERCHANGE 27 } . WILLOWGROVE EXIT VZ
.{215) 659-9869 1PC PA TURNPIKE WILLOWGROVE ENTRANCE vz
(412) 372-9539) -1PC PA TURNPIKE |PITTSBURGH INTERCHANGE | MONROQEVILLE OD HOLIDAY INN VZ
(412) 372-9540 1PC PA TURNPIKE [PITTSBURGH INTERCHANGE. IMONROEVILLE 0D B4 EXIT ’ VZ
(412) 372-9724 1PC PA TURNPIKE |PITTSBURGH INTERCHANGE MONROEVILLE . 0D B4 EXIT VZ
(412)373-9738[  1PC PA TURNPIKE |PITTSBURGH INTERCHANGE MONROEVILLE OD HOLIDAY INN VZ-
(412) 373-9741 1PC PA TURNPIKE (|PITTSBURGH-MONROEVILLE MONROEVILLE . |oD BY OFC VZ
(570) 443-9062 iPC PA TURNPIKE |POCONO INTERCHANGE WHITEHAVEN oD VZ
(570) 562-9952 1PC PA TURNPIKE |KEYSER AVE TAYLOR SOUTH SIDE VZ
(570) 562-9954 1PC PA TURNFIKE |KEYSER AVE - |TAYLOR NORTH SIDE VZ
(570).654-9463|. iPC PA TURNPIKE |WYOMING VALLEY INTERCHANGE  |PITTSTON AFTER TOLL VZ
(570) 654-9464 1PC PA TURNPIKE {WYOMING VALLEY INTERCHANGE PITTSTON | LEFT SIDE vZ
(570) 829-8340 1PC PA TURNPIKE |RT 115 BEAR CREEK WILKES-BARRE PASS GATE VZ.
(570) 829-9622 1PC PA TURNPIKE |WILKES BARRE INTERCHANGE WILKES-BARRE oD VZ ‘
(570) 586-0425 1PC | PATURNPIKE |INTERCHANGE #38 CLARKS SUMMIT
(610) 265-9970 1PC PA TURNPIKE |VALLEY FORGE INTERCHANGE vz
(610) 265-9976 1PC PA TURNPIKE |VALLEY FORGE INTERCHANGE vz
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" Commonwealth of Pa

Public Telephone inventory *

" Pa Turnpike
MAIL COMMISSION STATEMENT/CHECK TO baniel Dunchock, PO Box 67676, Harrisburg, PA 17106
ACCT #115001987 ‘ :
. . . add disc move
Telephone #| Cls of Svc| Listed Name | Listed Address City Location . _LEC TTY DATE OF ORDER
(610)377-9908|. 1PC . | PA TURNPIKE |MAHONING VALLEY INTERCHNG LEHIGHTON - oD vZ
610) 458-5931 1PC PA TURNPIKE {RT 100 & TRNPK DOWNINGTOWN EAGLE ENTRANCE SIDE , vZ
610) 458-5938 1PC PA TURNPIKE |RT 100 & TRNPK DOWNINGTOWN EAGLE ENTRANCE SIDE \Z74
610) 458-5960{ 1PC PA TURNPIKE JRT 100 & TRNPK DOWNINGTOWN EAGLE EXITING SIDE vz
(610) 458-5961 1PC PA TURNPIKE |RT 100 & TRNPK DOWNINGTOWN EAGLE EXITING SIDE - VZ
(610) 530-9758 1PC - | PATURNPIKE |LEHIGH VLY INTERCHANGE KUHNSVILLE RIGHT OF UTIL BLDG vzZ
(610) 530-9759 1PC PA TURNPIKE |LEHIGH VLY INTERCHANGE KUHNSVILLE RIGHT OF UTIL BLDG VZ
{610) 825-9804 1PC PA TURNPIKE |CONSHOHOCKEN INTERCHANGE CONSHOHOCKEN POLICE BARRACKS vZ
(610) 825-9868 1PC PA TURNPIKE [MID COUNTY INTERCHANGE CONSHOHOCKEN NORTH BOUND \74
| {610) 825-8880 1PC PA TURNPRIKE [MID COUNTY INTERCHANGE CONSHOHOCKEN NORTH BOUND VZ -
1({610) 825-99569 iPC PA TURNPIKE |GERMANTOWN PK INTERCH 25A CONSHOHOCKEN SOUTH BOUND \74
1(610)913-6216 1PC PA TURNPIKE [INTERCHANGE #22 MORGANTOWN -
(610) 825-9980| " 1PC . | PA TURNPIKE |GERMANTOWN PIKE INTERCHANGE {CONSHOHOCKEN [EMPENTR - \'74
{610) 827-9413 1PC PA TURNPIKE {8.MILES OFF VALLEY HILL RD CHESTER SPRINGS [DEVAULT MAINT BLDG  |VZ ~
610-828-9900 1PC PA TURNPIKE [INTERCHANGE #25 CONSHOHOCKEN . |BY TOLLBOOTH vZ
(717) 243-8350 1PC PA TURNPIKE [1201 WALNUT BOTTOM RD CARLISLE oD - UNITED
(717) 766-9911 1PC PA TURNPIKE |GETTYSBURG INTERCHANGE MECHANICSBURG  |OD RIGHT SIDE vZ R
{717) 766-9995 1PC PA TURNPIKE |GETTYSBURG INTERCHANGE MECHANICSBURG  JOD LEFT SIDE \74
(717) 774-9912 1PC__ | PATURNPIKEIRD1 - | NEW CUMBERLAND |OD VZ
(717) 664-8983 1PC PA TURNPIKE [INTERCHNAGE #20 . MANHEIM
(717) 939-9121 1PC | PATURNPIKE |HARRISBURG EAST INTERCHANGE |STEELTON RIGHT SIDE VZ
| (717)939-9136 1PC PA TURNPIKE |RT 230 BYPASS / HARRISBURG GROUND FLR 74
(717) 336-8920 1PC - PA TUF.(NPIKE INTERCHANGE #21 bENVER .
{717) 349-9938 1PC PA TURNPIKE |INTERCHANGE #14 . DRY RUN
(717) 485-3182 1PC PA TURNPIKE |INTERCHANGE #13 MCCONNELLBURG
(724) 2%4-9892 1PC PA TURNPIKE |ALLEGHENY VALLEY INTERCHANGE |SPRINGDALE OD AT OFC vz
724)443-9713 1PC PA TURNPIKE BUTLER VALLEY INTERCHG #4 GIBSONIA VZ-GTE ~ 9/2/2003
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Commonwealth of Pa

Public Telephone Inventory ~
Pa Turnpike

)

3

. I
MAIL COMMISSION STATEMENT/CHECK TO_Daniel Dunchock, PO
I >

Box 67676, Harrisburg, PA 17106

ACCT # 115001987
) . - add disc move
Telephone #} Cls of Svc| Listed Name Listed Address . City -Location LEC CTTY DATE OF ORDER .

(724) 658-9479| . 1PC PA TURNPIKE |GILMORE RD NORTH BEAVER TWP “|NEW CASTLE SOUTHBOUND vz’

(724) 658-9483| - 1PC PA TURNPIKE |GILMORE RD NEW CASTLE NORTHBOUND vZ

(724) 836-8900| ° - 1PC PA TURNPIKE [NEW.ROUTE 66 GREENSBURG BYPASS NORTH RAMP _|VZ

(724) 836-8901 1PC PA TURNPIKE |[NEW ROUTE 66 GREENSBURG BYPASS SOUTH RAMP _ |VZ

(724) B36-8903 1PC PA TURNPIKE |RTE 30 W GREENSBURG OQUTDOOR RAMP vz

(724) 836-8971 1PC PA TURNPIKE |RTE 30 W GREENSBURG RAMP DD . VZ-BA

(724) 843-9540 1PC PA TURNPIKE |ROUTE 51 INTERCHANGE BEAVER FALLS TOLL PLZ NORTH VZ-BA

(724) 843-9985 1PC PA TURNPIKE |RTE 51 INTERCHANGE BEAVER FALLS 0D SOUTH TOLL VZ-BA

(724) 863-9818 1PC PA TURNPIKE [INTERCHANGE # 7 IRWIN LEFT SIDE OD VZ-BA

{724) 863-9840 1PC PA TURNPIKE {INTERCHANGE # 7 IRWIN ~ RIGHT SIDEOD . VZ-BA -

(724) 863-9935 iPC PA TURNPIKE [INTERCHANGE #7 IRWIN RIGHT SIDE ENTR VZ-BA

.(724) 864-6525 1PC PA TURNPIKE |INTERCHANGE # 7 IRWIN . OD LEFT SIDE VZ-BA

(724)925-1550 DDC | PATURNPIKE {NEW STANTON INTERCHANGE #76 NEW STANTON oD . : : {VZ-BA

(724)925-1557 pbc PA TURNPIKE |[NEW STANTON INTERCHANGE #76 NEW STANTON [e]»] - {VZ-BA

(724)925-7360 1PC PA TURNPIKE |[NEW STANTON INTERCHANGE #76 NEW STANTON OD QUTSIDE OF GATE  |VZ-BA ]

(724)925-7980 1PC PA TURNPIKE |[NEW STANTON INTERCHANGE #76 NEW STANTON OD INSIDE OF GATE VZ-BA .

(724) 940-0171 1PC PA TURNPIKE |CRANBERRY INTERCHANGE # 3 WARRENDALE ) NORTH PITTSBURG -15/15/2003
(724).940-0174 1PC PA TURNPIKE {CRANBERRY INTERCHANGE # 3 WARRENDALE NORTH PITTSBURGH 5/15/2003
(724)593-9112 iPC PA TURNPIKE |DONEGAL INTERCHANGE #9 STAHLSTOWN . .

(814) 62325031 1PC PA TURNPIKE |BEDFORD INTERCHANGE BEDFORD 0D UNITED

(814) 652-9436 iPC PA TURNPIKE |EVERETT INTERCHANGE |EVERETT ID POLICE BARRACKS |UNITED . .

(814) 735-9661 1PC PA TURNPIKE |123 S BREEZEWQOD RD BREEZEWOOD QoD . BREEZEWQOD TEL

(814) 735-9670 1PC PA TURNPIKE |124 S BREEZEWOOD RD BREEZEWOOD oD BREEZEW|OOD TEL

# stat's 80 |
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Commonweaith of Pa
Public Telephone Inventory .
Shippensburg Univérsity

!

SUBACCT 1115105008 -

MAIL_COMMISS]|ON STATEMENT /CHEGK TO SHIPPENSBURG UNIVERSITY MICHAEL F. BONAFAIR 1871 OLD MAIN DR. SHIPFENSBURG PA 17257

MAC 19531 [

BTN (717) 5329712 - . X add : |disc move
Telephone # Cls of Svc Listed Name Listed Address City - Location LEC DATE OF ORDER
(717),532-9712 iPC SHIPPENSBURG UNIV__ [CUMBERLAND DR SHIPPENSBURG |MAIN ENTR SPRINT '
(717)532-9737 iPC SHIPPENSBURG UNIV__ {CUMBERLAND DR SHIPPENSBURG |BY INFO DESK SPRINT |
(717)532-9743 1PC SHIPPENSBURG UNIV__{OLD MAIN DR SHIPPENSBURG |CENTURY CAFE AREA SPRINT :
(717) 532-9751 PC SHIPPENSBURG UNIV __ |BUCKS DR SHIPPENSBURG |HEIGHES FIELD HSE RIGHT OF ENTR SPRINT .
{717)532-9752 - PC SHIPPENSBURG UNIV _ |BUCKS DR . SHIPPENSBURG |HEIGHES FIELD HSE RIGHT OF ENTR SPRINT :
{717)832-9777 1PC SHIPPENSBURG UNIV__ |DAUPHIN DR SHIPPENSBURG [LACKHOVE HALL LEFT OF ENTR - SPRINT !
(717)532-9802 1PC SHIPPENSBURG UNIV__|OD MAIN DR SHIFPENSBURG |CENTURY CAFE AREA SPRINT ]
(717) 532-9814 PC SHIPPENSBURG UNIV _{ADAMS DR SHIPPENSBURG |MCLEAN HALL LOBBY SPRINT :
717)532-9817 iPC SHIPPENSBURG UNIV _ {ADAMS & CUMBERLAND [SHIPPENSBURG |[NAUGLE HALL LOBBY SPRINT :
(717) 532-9854 iPC SHIPPENSBURG UNIV __ [LANCASTER DR SHIPPENSBURG |KEIFFER HALL RIGHT OF ENTR SPRINT

(717) 532-9911 1PC SHIPPENSBURG UNIV__|ADAMS DR SHIPPENSBURG |MEMORIAL AUDITORIUM BY ENTR | SPRINT

(717) 532-9912 1PC SHIPPENSBURG UNIV__|LEBANON DR SHIPPENSBURG |SEAVERS APT LOBBY SPRINT

{717) 532-9915 1PC SHIPPENSBURG UNIV__|DAUPHIN DR SHIPPENSBURG |MATH & COMPUTER CTR LOBBY SPRINT

(717) 532-9917 1PC SHIPPENSBURG UNIV__|DELAWARE DR SHIPPENSBURG [MCCUNE HALL RIGHT OF ENTR SPRINT

(717) 532-9941 1PC SHIPPENSBURG UNIV_.JCUMBERLAND DR SHIPPENSBURG |REISNER HALL DINING RM LOUNGE SPRINT

(717) 532-9954 iPC SHIPPENSBURG UNIV__|[YORK DR ~ SHIPPENSBURG |HARLEY HALL LOBBY SPRINT

(717) 532-9966 1PC SHIPPENSBURG UNIV__ [FRANKLIN DR SHIPPENSBURG |LIBRARY LL OD RM 010 SPRINT

{717) 532-9980 1PC SHIPPENSBURG UNIV__ |CUMBERLAND DR SHIPPENSBURG |[MOWERY HALL RIGHT OF ENTR SPRINT

#5TAS: 18

Worksheet in RFP #2005-081-011 Seclions 1&2.doc




RIS

Commenwealth of Pennsylvania
.= ---- Public Telephone Inventory -~
Halfway Houses

| | —] E—
MAIL COMMISSION STATEMENT/CHECK TO DEPARTMENT OF CORRECTIONS, ATTN TIMOTHY RINGLER, PO BOX 5§98 LISBURN RD, CAMP HILL PA 17001
ACCOUNT NMBR 115001976 . .
. - Jadd disc move
BTN TELEPHONE #] CLS OF SVC LISTED NAME LISTED ADDRESS CITY LLOCATION LEC DATE OF ORDER

(215) 627-9672 1;30 COMMUNITY CORRECTIONS 219 E. HIGH ST PHILA LOWER LEVEL vz
{215) 844-9174 1PC COMMUNITY CORRECTIONS 219 E. HIGH 8T PHILA ) | vz
(215) 627-8505 iCC COMMUNITY CORRECTIONS 407 N8 ST PHILA LOWER LEVEL FACING WEST vz
(215) 849-9673 1CC COMMUNITY CORRECTIONS 407 N 8TH ST PHILA LOWER LEVEL MIDDLE SET VZ
{215) 922-8181 iCC COMMUNITY CORRECTIONS 407.N 8TH ST PHILA LOWER LEVEL MIDDLE SET VZ
(215) 922-9182 1CC COMMUNITY CORRECTIONS 407 N BTH ST PHILA UPPER LEVEL vz
(215) 978-9336 1CC COMMUNITY SVC CTR 1628-N 15TH ST PHILA ENTRANCE RIGHT PHONE VZ
(215) 978-9603 1CC COMMUNITY SVC CTR 1628 N 15TH ST PHILA ENTRANCE LEFT PHONE VZ
(215) 545-9384 1PC DEFT OF CORRECTIONS 1221 BAINBRIDGE ST |PHILA LEFT SET, LEFT WALL VZ
(215) 732-9831 1PC COMMUNITY CORRECTION 1221 BAINBRIDGE ST [PHWA _ |CENTERS, VZ 9/10{2003
(215) 732-9865 1PC COMMUNITY CORRECTION 1221 BAINBRIDGE ST_|PHILA CENTER 5 vz 9/10/2003
(215) 732-9893 1PC" COMMUNITY CORRECTION 1221 BAINBRIDGE ST _|PHILA CENTER 5 . VZ . 9/10/2003
(215} 732-9897 1PC COMMUNITY CORRECTION . 11221 BAINBRIDGE ST [PHILA CENTER 5 \74 9/10/2003
(814) 453-3194 iPC ERIE COMM. CORRECTIONS 137 W 2ND ST ERIE FRONT LOBBY VZ 10/14/2003
(814) 454-3037 1PC ERIE COMM. CORRECTIONS 137 W 2ND ST ERIE 2ND FLR vz 10/28/2003| -
{814) 454-3989 1PC ERIE COMM. CORRECTIONS 137 W 2ND ST ERIE 2ND FLR. \74 10/28/2003
(814) 459-1402 1PC ERIE COMM. CORRECTIONS 137 W 2ND ST ERIE 2ND FLR . vz 10/28/2003
(814) 456-2063 - 1PC ERIE COMM. CORRECTIONS 137 W 2ND ST ERIE 3RD FLR vZ 10/14/2003
{814) 456-2216 iPC ERIE COMM. CORRECTIONS 137 W 2ND ST ERIE 3RD FLR VZ 10/14/2003
(814) 455-2780 1PC ERIE COMM. CORRECTIONS 137 W 2ND 8T ERIE 3RD FLR - VZ 10/14/2003
{570) 961-8182 PC COMMUNITY SERVICE CENTER |240 ADAMS AV SCRANTQ|BY SODA MACHINE NR'STEPS \74
(570) 961-8378 PC COMMUNITY SERVICE CENTER |240 ADAMS AV SCRANTO|240 ADAMS AV,.SCRANTON vZ
(814) 536-9124 1PC JOHNSTOWN COMM.CORRECTI(301 WASHINGTON ST {JHNSTN vz 9/19/2003
{814) 536-9880 . 1PC JOHNSTOWN COMM.CORRECTI(301 WASHINGTON ST |JHNSTN VZ. 9/19/2003
(814) 536-9212 1PC JOHNSTOWN COMM.CORRECTI(301 WASHINGTON ST |JHNSTN ) vZ 9/19/2003

.|{610) 439-8002 "PC COMMUNITY SERVICE CENTER 610 HAMILTON MALL |ALLENTOYFLR 2 HALLWAY RIGHT OF 4 vz
(610) 439-3005 PC COMMUNITY; SERVICE CTR 610 HAMILTON MALL |ALLENTOVYFLR 2 HALLWAY 2ND FROMRIG] VZ

_ |{610) 439-9037 PC COMMUNITY; SERVICE CTR - 610 HAMILTON MALL |ALLENTOVFLR 2 HALLWAY 2ND FROM LEF VZ
(610) 439-9405 PC COMMUNITY; SERVICE CTR 610 HAMILTON MALL jALLENTOVFLR 2 HALLWAY LEFT OF 4 VZ

Worksheet in RFP #2005-081-011 Seclions 1&2.doc




Commenweal

Ith of Pennsylvania .

Public Teléphone Inventory
~ Halfway Houses

{717) 255-9475 PC HARRISBURG CORR CTR 27 N CAMERSON 8T __HARRISBUMAIN DESK AREA VZ
{717) 255-9812 PC HARRISBURG CORR CTR 27 N CAMERSON ST IHARRISBLBESIDE HESS'S GAS STA vZ
(717) 255-9814 PC HARRISBURG CORR CTR 27 N CAMERSON ST JHARRISBUREC AREA VZ
{717) 255-9816 PC HARRISBURG CORR CTR 27 N CAMERSON ST |HARRISBUMAIN LOBBY vZ
{724) 983-9955 icc SHARON COMM SVC CTR 300 W STATE ST SHARON AT COMMUNITY TREATMENT C}  VZ
(724) 983-9956 PC SHARON COMMUNITY SVC CTR {300 W STATE ST SHARON {ON STAIRS vz

1(412) 361-8999 PC COMMUNITY TREATMENT CTR {501 N NEGLEY AVE _ |EAST LIBEHALL CLOSET NR STAIRS VZ
(412) 361-9876 | PC COMMUNITY TREATMENT CTR _|501 N NEGLEY AVE __[EAST LIBELWR LVL VZ.
(412) 682-9494 PC WOMEN'S COMMUNITY SVC CTF(535 § AIKEN AVE PITTSBUR; OPP'PROF BLDG vZ
(412) 231-8916 PC PRE-RELEASE CENTER 915 RIDGE AVE. FPITTSBUR BSMNT LAUNDRY LFT SET VZ
(412) 231-8973 PC_~ |PRE RELEASE CENTER 915 RIDGE AVE PITTSBUR[BSMNT UNDR STPS VZ
(412) 231-9172 PC PRE RELEASE CENTER 915 RIDGE AVE PITTSBURIBSMNT LNDRY RM RGT SET \74
{717) 845-8015 PC YORK COMM. CORRECTIONS _ |317 W MARKET ST YORK VZ
(717) 845-9977 PC YORK COMM. CORRECTIONS 1317 W MARKET ST YORK vZ
fiof stats 43
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Commonwealth of Pennsylvania
Public Telephone Inventory
Game Commission

MAC 19501

AGENCY CODE 023

BTN (717)

255-9802 °

ACCT # 115001983

MAIL COMMISSION STATEMENT/CHECK TO: Mr,

Thomas Wylie, Game Commis:

ston, 2001 Elmerton Avenue, Harrisburg, PA 171108797

R . . add : |disc move
Account # Tel, Number | Cls of Sve lListed Name Listed Address City Location LEC DATE OF ORDER

{717) 255-9802 iPC PENNA GAME COMMISSION 12001 ELMERTON AVE _|HARRISBURG  |2001 ELMERTON, SUSQUENNA VZ . -

{717) 255-9803 1PC_ |PENNA GAME COMMISSION [2001 ELMERTON AVE . {HARRISBURG _{LFT PAST RECEP.DOWN HALLWAY, UPSTAIRS |VZ .
# Stas: 2 i

. B .
511612005 Warksheet In RFP #2005-081-011 Seclions 182.doc




Commonwealth of Pennsylvania’

Public Telephone Inventory
Labor Industry

Account 106007648 MAC
MAIL COMMISSION STATEMENT/CHECK TO: Mr. John Hagstrom, Labor & industry Bldg, 7th and Forster Street, Room 212, Harrisburg, PA 17120
. . add |disc move .
Account # Tel Number Listed Name Listed Address Location LEC |DATE OF ORDER : PIC CHANGE

(B14) 255-8900|Dept of'Labor and Industry 727 Goucher St Johnstown Pa VZ i
{814) 255-9904|Dept of Labor and Industry 727 Goucher St Johnstown Pa VZ 9/9/2003
(814) 255-9932 |Dept of Labor and Industry 727 Goucher St Johnstown Pa VZ . 9/8/2003
(B814) 255-9948|Dept of Labor and Industry 727 Goucher St Johnstown Pa VZ ! 9/9/2003
(814) 255-9952|Dept of Labor and Industry 727 Goucher St Johnstown Pa. VZ i 9/9/2003
{814) 255-9959|Dept of Labor and Industry 727 Goucher St Johnstown Pa vZ 9/8/2003
{814) 255-9960|Dept of Labor and Industry 727 Goucher St Johnstown Pa vZ 9/9/2003
{814) 255-9970|Dept of Labor and Industry 727 Goucher St Johnstown Pa vZ 9/8/2003
(814) 255-8974|Dept of Labor and Industry 727 Goucher St Johnstown Pa VZ i 5/9/2003
(814) 255-9992 |Dept of Labor and industry 727 Goucher St Johnstown Pa 74 ! 9/8/2003
(814) 255-9995{Dept of Labor and Industry 727 Goucher St Johnstown Pa VZ 9/9/2003

# STATS 11

5/16/2005Worksheet in RFP #2005-081-011 Sections 1&2.doc ) 1




Attachment 2 — Section 2

State Correctional Institution (SCI) Loéations and SCI Contact Personnel

Institution

Albion
Cambridge Springs
Camp Hill
Chester

Coal Townéhip
Cresson »
Daltas

Fayette

Forest
Frackville
Gréterford
Greene
Greensburg
Houtzdale
Huntingdon
Laurel Highlands
Mahanoy
Mercer

Muncy

Pine Grove
Qﬁehanna Boot Camp
Retreat
Rockview
Smithfield
Somerset

Waymart

Contact

William Barr
Michele Wagner
lan Taggart

* James Spagnoletti

Kandis Dasqani ‘
Rebecca Reifer

Kenneth Burnett

. Mark Krysevig

Christina Kenrnedy
Peter Damiter
Michael Lorenzo
Dan Davis

Angie Marhefka
David Perry
Diana Baney A
Betsy Nightingale
Gerald Gavin
Fred Ruffo
Patricia Stover

Douglas Russell

. Thomas Aaron

Tfm Teleéky
Jeffrey Rackovan
Lisa Hollibaugh
James Cronauer

Ronald Richards
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Attachment 3 — Section 2 State Map — SCI Locations and Addresses.on the Next 2 _
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Pennsylvania Department Of Corrections
State Carrectional Institutions & Community Corrections Centers

SCI Albion

SCI Gambridge Springs | sel For'«\est

SCl Houtzdale

|

Quehanna
Boot Camp  SCI Rockview

/

scl Muncy

$GI Goal Township

|

L

_ -SClWaymart -

-A _ . \ Susquehanne
h \ Warren Mckean Patter Tioga Bradrord )
Crawtard ] : : . SCI Dallas
or E
T = Wysrming % Lacka-
1\‘;1551\ - -/ wanna
. . \ Sullivan
[ Elk ameron X
SRCF Mercer \4 M'ercgr LJJ_I Lycoming ‘
T X Clinton )
Clarlon. Jeffeizon SCI Refreat
. ! Cl Refreat
Lawrence ) :
- Clearfiald
SCI Pine Grove \L Butler SCI Mahanc
Armsirong —
Beaver SCI Frackvil
i N Huntingdon /
SC Pittsburgh — | \ndiane 7, . SCI Graterfo
¥ . Cambria Blair / T
SCI G'r.een_-“:burg ~—4 Allegheny Westméreland X
SCIF Washingtoh Cumberand
ayette —__| Lancaster
’ I N\ Somersat \
\ s | Bedford
) - Fayelle d Frankii
‘SCI Greene - — - / rankin
Greene ) ) \
- '/, — \ ﬁ - i SCI Chester
' SCI Somerset sl Cresson SCI Smithfield SCi Camp Hill Training Academy
SCI Laurel Highlands SCI Huntingdon

@ Adult Male Facility -
I Aduit Female Facility

Y Fadility for Young Adult Offenders
A Elizabethtown Training Academy

X Community Corrections Centers (CCC's)
Pittsburgh has 3 CCC’s

Philadelphia has 4 CCC's N
S aM8nd




*SCI-ALBION

Erie County - (25)
10745 Route 18

Albion, PA 16475-0001
(814) 756-5778 ext. 709

** SCI-CAMBRIDGE SPRINGS
Crawford County - (20)

451 Fullerton Avenue

Cambridge Springs, PA 16403-1238
(814) 398-5400 ext. 5450

*SCI-CAMP HILL. -
Cumberland County - (21) -
P.O. Box 8837, 2500 Lisburn Rd.
Camp Hill, PA 17001-8837
(717) 975-5229

*SCI-CHESTER
Delaware County - (23)
500 East 4th Street
Chester, PA 19013
(610) 490-5412

*SCI-COAL TOWNSHIP
Northummberland County - (49)

1 Kelley Drive

Coal Township, PA 17866-1020
(570) 644-7890 ext. 427

*SCI-CRESSON
Cambria County - (11)
P.O. Box A, Old Route 22
Cresson, PA 16699-0001
(814) 886-8181 ext. 144

*SCI-DALLAS
Luzerne County - (40)
Drawer K, Follies Road
Dallas, PA 18612-0286
(570) 675-1101

' SCI Fayette

Fayette County — (26)

~50 Overlook Drive

LaBelle, PA 15450-1050

(724) 364-2200

*SCI-FRACKVILLE
Schuylkill County - (54)
1111 Altamont Blv
Frackville, PA 17931-2699
(570) 874-4516 ext. 312

*SCI-GRATERFORD
Montgomery County - (46)

- P.O. Box 246, Route 29

Graterford, PA 19426
(610) 489-4151 '

*SCI-GREENE
Greene County - (30)
169 Progress Drive
Waynesburg, PA 15370
(724) 852-2902 ext. 107

*SCI-GREENSBURG
‘Westmoreland County - (65)
R.D.#10, Box 10, Route 119 South
Greensburg, PA 15601

(724) 837-4397

-*SCI-HOUTZDALE

Clearfield County - (17)
P.0O. Box 1000

Houtzdale, PA 16698-1000
(814) 378-1000 ext. 1713

*SCI-HUNTINGDON
Huntingdon County - (31)
1100 Pike Street

Huntingdon, PA 16654-1112
(814) 6432400 ext. 357

| *SCI-LAUREL HIGHLANDS

Somerset County - (56)
5706 Glades Pike
Somerset, PA 15501
(814) 445-6501 ext. 233

*SCI-MAHANOY
Schuylkill County - (54) -,
301 Morea Road
Frackville, PA 17932
(570) 773-2158 ext. 104

" *SRCF-MERCER

Mercer County - (43)
801 Butler Pike
Mercer, PA 16137
(724) 662-1837 ext. 171

**SCI-MUNCY
Lycoming County - (41)
P.O. Box 180, Route 405
Muncy, PA. 17756-0180
(570) 546-3171 ext. 298

*SCI-PINE GROVE
Indiana County - (32)
189 Fyock Rd.,
Indiana, PA 15701
(724) 465-9630

" *SCLPITTSBURGH

Allegheny County - (02)
P.0. Box 99901
Pittsburgh, PA 15233
(412) 761-1955 ext. 249

Jo =

*++QUEHANNA BOOT CAMP

Clearfield County - (17)
HCBox 32
Karthaus, PA. 16845

" (814) 263-4125 ext. 231

*SCI-RETREAT

Page 239 of 297

Luzeme County - (40)

660 State Route 11
Hunlock Creek, PA 18621
(570) 735-8754 ext. 238

*SCI-ROCKVIEW

Centre County - (14)

Box A, Bellefonte, PA 16823
(814) 355-4874 ext. 204

*SCI-SMITHFIELD
Huntingdon County - (31)
P.O. Box 999
Huntingdon, PA 16652
(814) 643-6520 ext. 109

*SCI-SOMERSET
Somerset County - (56)
1590 Walters Mill Road
Somerset, PA 15510-0001
(814) 443-8100 :

*SCI-WAYMART
‘Wayne County - (64)

P.O. Box 256, Route 6
Waymart, PA. 18472-0256
(570) 488-5811 ext. 2508

*SCI Forest
Forest County — (27)
@1 @110

2
S

* State Correctional Institution for men.

**  State’ Comrectional Institution for

‘Women.

*+* State Correctional] Facility for Men &
‘Women

Information Updated
- 1/12/2004

/




. SCI - Camp Hill
" SCI — Chester

: " Attachment 4-A — Section 2
Telco Providers Servicing Department of Corrections State Correctional Institutions

(DOC-SCI)

Served by Verizon . -7 Served by

§%ﬂ%&§°§w T ——— qufﬁizagg N ( @Ygriz'q’& Former G’EE —— .I_p{:le‘nden& Tele) h?}gre_ ggp‘}panﬂ
P e s e
SCI - Albion o . I Alltel _
SCI - Cambridge Springs 1

¥

SCI —Coal
SCI—Cresson ' .
SCI - Dallas - : : C . Commonwealth
SCI - Forest '

SCI - Fayette
SCI - Frackville
SCI - Graterford . :
SCI - Greene : ' 1 LAl
SCI —Greensburg _ 1 .
SCI - Houtzdale . 1

SCI — Huntingdon ' 1

SCI - Laurel Highlands 1

SCI — Mahonoy r.

SCIL - Mercer e : 1 Sprint
SCI - Muncy . o “1 7 Alltel
SCI - Pine Grove ’

I

SCI — Retreat

SCI — Rockville

SCI - Quehanna B.C. |
SCI— Smithfield .
SCI- Somerset ' 1

SCGI— Waymart ‘ ; 1 South Canazan

— e b b

Grand total-DOGC-SCls: . < 26
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Attachment 4-B — Section 2
SCI’s Inmate Inventqrv

The inmate payphone station inventory is prov1ded as a separate Microsoft Excel ﬁle cons1st1ng
of twenty-eight (28) tabs, attached to this page. One (1) tab is a summary page of the
approximately 1,493 inmate stations installed at SCIs and approximately fifteen (15) TTY,
following by twenty-seven (27) tabs that break down each SCL- All tabs total sixty-four (64)
pages. SCI Forest opened October 4,2004. SCI Pittsburgh closed December 2004.

Inmate_Inventory_u
pdated 10-12-04.xls
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Attachment 4-B Section 2
SCl's Inmate inventory

COMMONWEALTH OF PA - DEPARTMENT.OF CORRECTIONS.

INMATE TELEPHONE INVENTO}iY

State Correctional Institution B Number of Phones

Cambridge Springs 116003444 44
Somerset . 116003439 ) v 67
Laure! Highlands : 116003437 30
Albion 116003376. : 72
Dallas 116003381 38
Greene 116003384 : o1
Mercer : 116002897 1
Muncy _ 116002896 ) 27
Waymart © 116003226 " 46
Chester - 116003378 . B6
Graterford 116003382 | 145
Greensburg 116003385 - 42
Pittsburgh 116002892 ' 92
Camp Hill. ' 116003377 100
Frackville : 116003383 - 45
Retreat 116002893 20
Coal . 116003379 - 61
Mahonoy - - 116002986 - 57
Rockview 116002894 - 45
Huntingdon 116002900 - 42
Cresson i 116003380 . 40.
Smithfield .+ 1.116002895 46
Qqchannu Boot Camp 116003374 25
Houtzdale ’ 116002998 72
Pine Grove ’ 116003160 57
" Fayetfe 116003375 : 88

Forest 116005796 - 0

ADD

B3
88

DISC MOVE

N




Commonwealth of P:'ennsylvania
inmate Telephone Inventory

DOC

l

BTN SCI-CAMBRIDGE SPRINGS (814) 398-1725

116003444 -

| MAC 19501

Mail commission statement/check to:

- IMr. Steven Hilbish, Chief Support Services Division,

PO Box 598

Camp Hill, PA 17001

add disc

move

|Tel. Number

Facility Name,

Address .

City

LEC

DATE OF ORDER

(814) 398-1725 PA SCI-CAMBRIDGE SPRINGS 451 FULLERTON AV CAMBRIDGE SPRINGS GTE
(814) 398-9915 PA SCI-CAMBRIDGE SPRINGS 451 FULLERTON AVE CAMBRIDGE SPRINGS GTE |
(814) 398-9917 PA SCI-CAMBRIDGE SPRINGS 451 FULLERTON AVE CAMBRIDGE SPRINGS GTE
(814) 398-9918 PA SCI-CAMBRIDGE SPRINGS 451 FULLERTON AVE CAMBRIDGE SPRINGS GTE
(814) 398-9919 PA'SCI-CAMBRIDGE SPRINGS . |451 FULLERTON AVE _|CAMBRIDGE SPRINGS GTE
(814) 3984411 PA SCI-CAMBRIDGE SPRINGS __ |451 FULLERTON AVE__ |CAMBRIDGE SPRINGS GTE
(814) 398-4414 PA SCI-CAMBRIDGE SPRINGS ___ |451 FULLERTON AVE__|CAMBRIDGE SPRINGS GTE
(814) 398-4416 PA SCI-CAMBRIDGE SPRINGS __ |451 FULLERTON AVE _|CAMBRIDGE SPRINGS GTE
[(814) 3984417 PA SCI-CAMBRIDGE SPRINGS __ |451 FULLERTON AVE _|CAMBRIDGE SPRINGS . |GTE
(814) 3984418 PA SCI-CAMBRIDGE SPRINGS __ |451 FULLERTON AVE _|CAMBRIDGE SPRINGS GTE
(814) 398-4420 PA SCI-CAMBRIDGE SPRINGS __ |451 FULLERTON AVE _|CAMBRIDGE SPRINGS GTE
(814) 398-4422 PA SCI-CAMBRIDGE SPRINGS - |451 FULLERTON AVE _ |CAMBRIDGE SPRINGS GTE
(814) 3084424 "|PA SCI-CAMBRIDGE SPRINGS ___|451 FULLERTON AVE ' |CAMBRIDGE SPRINGS GTE
(814) 398-4425 PA SCI-CAMBRIDGE SPRINGS __ |451 FULLERTON AVE _|CAMBRIDGE SPRINGS GTE
(814) 398-4427 PA SCI-CAMBRIDGE SPRINGS __ |451 FULLERTON AVE _|CAMBRIDGE SPRINGS GTE
(814) 398-4430 PA SCI-CAMBRIDGE SPRINGS __|451 FULLERTON AVE _|CAMBRIDGE SPRINGS GTE
(B14) 3984431 PA SCI-CAMBRIDGE SPRINGS ___ |451 FULLERTON AVE _|CAMBRIDGE SPRINGS GTE
(814) 3984432 . |PA SCI-CAMBRIDGE SPRINGS __|451 FULLERTON AVE__|CAMBRIDGE SPRINGS GTE
(814) 398-4434 PA SCI-CAMBRIDGE SPRINGS __ |451 FULLERTON AVE__|CAMBRIDGE SPRINGS GTE
(814) 398-4436 PA SCI-CAMBRIDGE SPRINGS __ |451 FULLERTON AVE _ |CAMBRIDGE SPRINGS GIE
* [(814) 3984440 PA SCI-CAMBRIDGE SPRINGS __ |451 FULLERTON AVE _|CAMBRIDGE SPRINGS GIE
{(814) 398-4441 PA SCI-CAMBRIDGE SPRINGS ___ [451 FULLERTON AVE _|CAMBRIDGE SPRINGS GTE
(514) 3984442 PA SCI-CAMBRIDGE SPRINGS __ 451 FULLERTON AVE _|CAMBRIDGE SPRINGS GTE
(814) 398-4443 PA SCI-CAMBRIDGE SPRINGS __ |451 FULLERTON AVE__|CAMBRIDGE SPRINGS GTE
(814) 398-4445 PA SCI-CAMBRIDGE SPRINGS __ |451 FULLERTON AVE - |CAMBRIDGE SPRINGS GTE
(814) 398-4446 PA SCI-CAMBRIDGE SPRINGS __ |451 FULLERTON AVE__|CAMBRIDGE SPRINGS GTE
(814) 398-4449 PA SCI-CAMBRIDGE SPRINGS __ |451 FULLERTON AVE _|CAMBRIDGE SPRINGS GTE |
(814) 3984450 PA SCI-CAMBRIDGE SPRINGS __ |451 FULLERTON AVE _|CAMBRIDGE SPRINGS GTE
(814) 398-4451 PA SCI-CAMBRIDGE SPRINGS __ |451 FULLERTON AVE _|CAMBRIDGE SPRINGS GTE
{(814) 398-9900 PA SCI-CAMBRIDGE SPRINGS . |451 FULLERTON AVE _|CAMBRIDGE SPRINGS GTE
(814) 398-9901 PA SCI-CAMBRIDGE SPRINGS __ |451 FULLERTON AVE _|CAMBRIDGE SRRINGS GTE
(814) 398-0902 PA SCI-CAMBRIDGE SPRINGS _° |451 FULLERTON AVE _|CAMBRIDGE SPRINGS GTE

2/912005 Worksheet in L: Wordpro Document 2004 Pay'phdne & Inmate Telephone Services RFP #20’02-031-2560-011 Sections 1&2.doc




Gommonwealth of Pennsylvania
Inmate Telephone Inventory
DOC

| x i _ |

BTN SCI-CAMBRIDGE SPRINGS (81:1) 398-1725

116003444 { MAC 19501 -

Mail commission statement/check to:

Mr. Steven Hilbish, Chief Support Services Division

PO Box 598 [

Camp Hill, PA 17001

{add disc move
Tel. Number Facility Name Address City - LEC |DATE OF ORDER
(814) 398-9903 PA SCI-CAMBRIDGE SPRINGS 451 FULLERTON AVE |CAMBRIDGE SPRINGS GTE . )
(814) 398-9904 PA SCI-CAMBRIDGE SPRINGS 451 FULLERTON AVE JCAMBRIDGE SPRINGS GTE
(814) 398-9905 PA SCI-CAMBRIDGE SPRINGS 451 FULLERTON AVE |CAMBRIDGE SPRINGS GTE -
(814) 398-9906 PA SCI-CAMBRIDGE SPRINGS - 451 FULLERTON AVE |CAMBRIDGE SPRINGS GTE -
(814) 398-9907 . |PA SCI-CAMBRIDGE SPRINGS 451 FULLERTON AVE [CAMBRIDGE SPRINGS GTE
(814) 398-8908 PA SCI-CAMBRIDGE SPRINGS 451 FULLERTON AVE {CAMBRIDGE SPRINGS GTE
(814) 398-9909 " |PA SCI-CAMBRIDGE SPRINGS 451 FULLERTON AVE |CAMBRIDGE SPRINGS GTE
(814) 398-9910 PA SCI-CAMBRIDGE SPRINGS 451 FULLERTON AVE |CAMBRIDGE SPRINGS GTE
(814) 398-9911 PA SCI-CAMBRIDGE SPRINGS - 451 FULLERTON AVE |CAMBRIDGE SPRINGS GTE
(814) 398-9916 PA SCi-CAMBRIDGE SPRINGS 451 FULLERTON AVE [CAMBRIDGE SPRINGS GTE
(814) 398-9933 PA SCI-CAMBRIDGE SPRINGS 451 FULLERTON AVE |CAMBRIDGE SPRINGS GTE
(814) 398-9988 PA SCI-CAMBRIDGE SPRINGS 451 FULLERTON AVE |CAMBRIDGE SPRINGS GTE
# OF STAS: 44 -
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Commonwealth of Pennsylvania
Inmate Telephone inventory

2/9/2005 Worksheet in L: Wordpro Document 2004 Payphone & inmate Telephone Services RFP #2002-081-2580-011 Sections 1&2.doc

N

. . DOC
I | l l
- BTN SCI-SOMERSET (814) 443-1790

Mail commission statement/check fo:
Mr. Steven Hilbish, CHief Support Services Section |
PO Box 598

- |Camp Hill, PA 17001

- 116003439 MAGC 19501
add disc move
Tel. Number Facility Name Address City LEC DATE OF ORDER
{(814) 443-1790 PA SCI-SOMERSET 1590 WALTERS MILL. RD SOMERSET GTE

(814) 443-2374 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 443-3277 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE .
(814) 443-3735 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 443-6232 PA SCI-SOMERSET 1590 WALTERS MILL.RD SOMERSET GTE
(814) 443-6235 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 443-6320 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 443-6321 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 443-6323 PA SCI-SOMERSET - 1590 WAL TERS MILL RD SOMERSET GTE
(814) 443-6542 PA SCI-SOMERSET | 1590 WALTERS MILLL. RD SOMERSET GTE
{814) 444-9801 PA SCI-SOMERSET 41590 WALTERS MILL RD SOMERSET GTE
(814) 444-9815 PA SCI-SOMERSET 1590 WALTERS MILLLRD SOMERSET GTE
(814) 444-9816 PA SCI-SOMERSET 1590 WALTERS MILLRD . [SOMERSET GTE
(814) 444-9817 PA SCI-SOMERSET 1590 WALTERS MILL RD ~ |SOMERSET GTE
(814) 444-9818 PA SCI-SOMERSET 1590 WALTERS MILLRD  |SOMERSET GTE
(814) 444-9819 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 444-9820 PA SCI-SOMERSET 1590 WALTERS MiILL RD SOMERSET GTE
(814) 444-9821 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 444-9822 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 444-9902 PA SCI-SOMERSET 1590 WALTERS MILLRD ©~ |SOMERSET GTE
(814) 444-9903 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 444-9904 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET - GTE
(814) 445-8059 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 445-8515 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 445-9001 PA SCI-SOMERSET 1690 WALTERS MILL RD SOMERSET GTE
(814) 445-9007 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 445-9015 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 445-9020 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET - GTE
(814) 445-9022 . {PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET - GTE

.|(814) 445-9023 PA SCI-SOMERSET 1590 WALTERS MILLRD _ [SOMERSET = |GTE




Qommonwealth of Pennsylval_nia
Inmate Telephone Inventory

DOC

BTN SCI-SOMERSET (814) 443-1790

Mail commission statement/check to:
Mr. Steven Hilbish, Chief Support Services Section
PO Box 598 :
Camp Hill, PA 17001
116003439 ‘MAGC 19501
] - add - |disc move
Tel. Number Facility Name Address Gity LEC DATE OF ORDER
(814) 445-9028 PA SCI-SOMERSET - 11590 WALTERS MILL RD SOMERSET GTE
(814) 445-9101 PA SCI-SOMERSET 1590 WALTERS MILL RD- SOMERSET GTE
(814) 445-9102 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 445-9103 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 445-9108 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET |GTE
(814) 445-9112 PA SCI-SOMERSET . 11590 WALTERS MILL RD SOMERSET GTE
(814) 445-9115 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 445-9130 PA SCI-SOMERSET . 15690 WALTERS MILL RD ~ |[SOMERSET GTE
1{814) 445-9132 PA SCI-SOMERSET 11590 WALTERS MILL RD SOMERSET GTE
(814) 445-9133 PA SCI-SOMERSET 1690 WALTERS MILL RD SOMERSET GTE
(814) 445-9135 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 445-9148 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 445-9149 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE .
(814) 445-9156 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE B
(814) 445-9168 PA SCI-SOMERSET 1590 WALTERS MILL RD | |SOMERSET GTE
(814) 445-9171 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 445-9174 PA SCI-SOMERSET- 1590 WALTERS MILL RD SOMERSET GTE
(814) 445-9205 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
{814) 445-9247 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 445-9902 PA SCI-SOMERSET - 1590 WALTERS MILL RD SOMERSET -|GTE
(814) 445-9903 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 445-9906 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 445-9909 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 445-9928 PA SCI-SOMERSET - 1590 WALTERS MILLRD - {SOMERSET GTE
(814) 445-9930 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 445-9940 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 445-9951 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 445-9952 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 445-9953 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 445-9956 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE

rd
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Commonwealth of Pennsylvania
Inmate Telephone Inventory

. DOGC
i . | |
) BTN SCI-SOMERSETY (814) 443-1790 :
Mail commission statement/check to: s : :
Mr. Steven Hilbish, Chief Support Services Section
PO Box 598 . ,
_|Gamp Hill, PA 17001
116003439 MAC 19501
- : ) . . add disc nove

Tel. Number Facility Name : Address . City . LEC DATE OF ORDER
(814) 445-9960 PA SCI-SOMERSET 1590 WALTERS MILL RD ~ |SOMERSET GTE
(814) 445-9961 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 445-9970 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET - |GTE
(814) 445-9972 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET : GTE
(814) 445-9977 PA SCI-SOMERSET - 11590 WALTERS MILL RD SOMERSET | GTE
(814) 445-9979 PA SCI-SOMERSET 1590 WALTERS MILL RD SOMERSET GTE
(814) 445-9982 PA SCI-SOMERSET 1590 WALTERS MILL RD - |SOMERSET - |GTE
# OF STAS: 67 |

\
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Commonwealth of Pennsylvania
Inmate Telephone Inventory

} pocC
| - |
BTN SCI-LAUREL HIGHLANDS (814) 445-9042.
- [
Mail commission statement/check to: .
|Mr. Steven Hilbish, Chief Support Services Section

PO Box 598 - )

Camp Hill, PA 17001

116003437 MAC 19501

add disc move

Tel. Number Facility Name 1Address N City - LEC . |DATE OF ORDER

(814) 445-9042 PA SCI-LAUREL ‘HIGHLANDS 5706 GLADES PIKE SOMERSET GTE

(814) 445-9107 PA SCI-LAUREL HIGHLANDS 5706 GLADES PIKE UNIT D2 SOMERSET GTE

(814) 444-0676 PA SCI-LAUREL HIGHLANDS 5706 GLADES PIKE SOMERSET GTE

(814) 444-0682 PA SCI-LAUREL HIGHLANDS 5707 GLADES PIKE SOMERSET GTE

(814) 444-0734 PA SCI-LAUREL HIGHLANDS 5708 GLADES PIKE " |SOMERSET GTE

(814) 444-0743 PA SCI-LAUREL HIGHLANDS 5709 GLADES PIKE SOMERSET GTE -

(814) 444-1095 PA SCI-LAUREL HIGHLANDS 5706 GLADES PIKE SOMERSET GTE

(814) 445-9010 PA SCI-LAUREL HIGHLANDS' 5706 GLADES PIKE UNIT D4 SOMERSET GTE

(814) 445-9027 PA SCI-LAUREL HIGHLANDS 5706 GLADES PIKE UNIT D1 SOMERSET GTE

(814) 445-9032 PA SCI-LAUREL HIGHLANDS 5706 GLADES PIKE UNIT D4 SOMERSET * |GTE

(814) 445-9034 PA SCI-LAUREL HIGHLANDS 5706 GLADES PIKE UNIT D3 SOMERSET GTE
’ (814) 445-9035 PA SCIHLAUREL HIGHLANDS |5706 GLADES PIKE UNIT D2 SOMERSET GTE
~1(814) 445-9113 PA SCI-LAUREL HIGHLANDS 5706 GLADES PIKE UNIT D3 SOMERSET GTE

(814) 445-9114 PA SCIHLAUREL HIGHLANDS 5706 GLADES PIKE UNIT D2 SOMERSET GTE

(814) 445-9118 PA SCI-LAUREL HIGHLANDS 5706 GLADES PIKE UNIT D2, SOMERSET GTE

(814) 445-9119 PA SCI-LAUREL HIGHLANDS 5706 GLADES PIKE UNIT D4 SOMERSET GTE
- |(814) 445-9123 PA SCI-L AUREL HIGHLANDS 5706 GLADES PIKE UNIT D3 SOMERSET GTE

1(814) 445-8910 PA SCI-LAUREL HIGHLANDS 5706 GLADES PIKE UNIT D3 SOMERSET GTE

(814) 445-9911 PA SCI-L AUREL HIGHLANDS 5706 GLADES PIKE UNIT D2 SOMERSET GTE

(814) 445-9912 PA SCI-LAUREL HIGHLANDS 5706 GLADES PIKE SOMERSET GTE

(814) 445-9913 PA SCI-LAUREL HIGHLANDS 5706 GLADES PIKE SOMERSET GTE

(814) 445-9915 PA SCI-LAUREL HIGHLANDS 5706 GLADES PIKE UNITD2 ~ {SOMERSET GTE

(814) 445-9926 PA SCI-LAUREL HIGHLANDS 5706 GLLADES PIKE SOMERSET |GTE

(814) 445-9927 PA SCI-LAUREL HIGHLANDS 5706 GLADES PIKE SOMERSET GTE

(814) 445-9931 PA SCI-LAUREL HIGHLANDS 5706 GILADES PIKE UNIT D2 SOMERSET GTE

(814) 445-9951 PA SCI-LAUREL HIGHLANDS 5706 GLADES PIKE UNIT D2 SOMERSET GTE

(814) 443-0647 PA SCI-LAUREL HIGHLANDS 5706 GLADES PIKE-UNIT C SOMERSET GTE

(814) 443-0651 PA SCI-LAUREL HIGHLANDS 5706 GLADES PIKE UNIT C SOMERSET GTE

(814) 443-9099 PA SCI-LAUREL HIGHLANDS 5706 GLADES PIKE.UNIT C’ SOMERSET GTE

(814) 443-9098 PA SCI-LAUREL HIGHLANDS 5706 GLADES PIKE UNIT C SOMERSET GTE
|# STAS: 30
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Commonwealt.h of Pennsylvania
Inmate Telephone Inventory

. DOC
| - - 5 1
i BTN SCI-ALBION (814) 756-0555
SUB ACCT 115001977 MAC 19501 .
Mail commission statement/check fo:
Mr. Steve Hilbish, Chief Support Services Div
PO Box 598 '
{Camp Hill, PA 17001 :
. add disc" move
Tel. Number Facility Name Address |City LEC DATE OF ORDER
(814) 756-0439 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(B14) 756-0440 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-0441 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
1(814) 756-0555 |SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
{(814) 756-0563 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
. 1(814) 756-0566 SCI-ALBION 10475 ROUTE 18 - ALBION ALLTEL
- 1(814) 756-0573 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-0583 SCI-ALBION 10475 ROUTE 18 1ALBION ALLTEL
(814) 756-0593 - SCI-ALBION " |10475 ROUTE 18 ALBION ALLTEL
(814) 756-0653 |SCI-ALBION 110475 ROUTE 18 ALBION ALLTEL
(814) 756-0654 SCI-ALBION 10475 ROUTE 18 ALBION - IALLTEL
(814) 756-0655 SCI-ALBION 10475 ROUTE 18 ALBION |ALLTEL
(814) 756-0788 SCI-ALBION - 110475 ROUTE 18 - ALBION ALLTEL
(814) 756-0789 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
{814) 756-0790 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-0857 |SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-0867 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-0872 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-0877 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-0885 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-0887 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
- |(814) 756-0854 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-3070 SCI-ALBION . |10475 ROUTE 18 ALBION ALLTEL
(814) 756-3078 SCI-ALBION 110475 ROUTE 18 ALBION ALLTEL
(814) 756-3157 SCI-ALBION 10475 ROUTE 18 . ALBION ALLTEL
(814) 756-3171 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
1(814) 756-3173 -{1SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-3277 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-3293 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-3295 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-3297 SCI-ALBION 110475 ROUTE 18 ALBION ALLTEL

2/9/2005 Worksheet in L: Wordpro Document 2004 Payphone & Inmate Telephoné Services RFP #2002-081-2580-011 Sections 1&2.doc




Commonwealth of Pennsylvania
Inmate Telephone Inventory

DOC
| 4 |
. BTN SCI-ALBION (814) 756-0555
SUB ACCT 115001977 MAC 19501 .
Mail commission statement/check fo:
Mr. Steve Hilbish, Chief Support Services Div -
PO Box 598
Camp Hill, PA 17001 ]
add - disc move

Tel. Number Facility Name Address City LEC DATE OF ORDER
(814) 756-3439 SCI-ALBION 10475 ROUTE 18 ALBION JALLTEL :
(814) 756-3446 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-3469 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-3471 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-3478 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-3526 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
{814) 756-3749 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-3826 SCI-ALBION 10475 ROUTE 18 ALBION . ALLTEL
(814) 756-3930 TTY SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-4155 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-4184 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-4211 SCI-ALBION 10475 ROUTE 18 ALBION " JALLTEL
(814) 756-4273 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-4306 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL

“|{814) 756-4369 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-4389 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-4470 |SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-4541 SCI-ALBION 10475 ROUTE 18 |ALBION ALLTEL
(814) 756-4562 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-4617 SCI-ALBION 10475-ROUTE 18 ALBION ALLTEL
(814) 756-4627 |SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-4843 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL [~
(814) 756-5108 SCI-ALBION 110475 ROUTE 18 ALBION ALLTEL

-1(814) 756-5510 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-5521 SCI-ALBION 110475 ROUTE 18 ALBION ALLTEL
(814) 756-5676 SCI-ALBION . 10475 ROUTE 18 ALBION ALLTEL
(814) 756-5716 SCI-ALBION 110475 ROUTE 18 {ALBION ALLTEL
(814) 756-5731 SCI-ALBION 10475 ROUTE 18~ ALBION ALLTEL

1{814) 756-5751 -|SCI-ALBION 110475 ROUTE 18 ALBION JALLTEL -

(814) 756-5832 SCI-ALBION 110475 ROUTE 18 ALBION* - ALLTEL
(814) 756-5875 SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
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Commornwealth of Pennsylvania
Inmate Telephone Inventory

~ DoOG
l ‘ I |
BTN SCI-ALBION (814) 756-0555 :
SUB ACCT 115001977 MAC 19501 .
Mail commission statement/check to: ,
-{Mr. Steve Hilbish, Chief Support Services Div,
PO Box 598 | -
Camp Hill, PA 17001
: add disc move
Tel. Number Facility Name Address City LEC DATE OF ORDER
(814) 756-5879 SCI-ALBION. 10475 ROUTE 18 ALBION ALLTEL
(814) 756-5883 SCI-ALBION . 10475 ROUTE 18 Al BION ALLTEL
(814) 756-5893 . SCI-ALBION 10475 ROUTE 18 ALBION ALLTEL
(814) 756-5896 SCI-ALBION 10475 ROUTE 18 . |ALBION ALLTEL
(814) 756-5899 {SCI-ALBION 10475 ROUTE 18. ALBION ALLTEL
(814) 756-5910 SCI-ALBION ) 10475 ROUTE 18 ALBION ~ |ALLTEL
(814) 756-5929 SCI-ALBION . 10475 ROUTE 18 - ALBION ALLTEL
(814) 756-5937 SCI-ALBION 10475 ROUTE 18 ALBION « |ALLTEL
# STAS: 70
TTYs: - Quantity
Ultratec Miniprint 225 5
Ultratec Supercom 4400 3
total: - ) 8 BE IE -
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Commonwealth 6f Pennsylvania
Inmate Telephone Inventory
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. pDOC
[ 1 : . |
- BTN SCI-DALLAS (570) 675-7600

SUB ACCT 115001977 MAC 19501 :

Mail commission statement/check to:

Mr. Steven Hilbish, Chief Support Services .

PO Box 598

Camp Hill, PA 17001

T - . add disc move

Tel. Number™ . - |Facility Name ' |Address - |City LEC DATE OF ORDER
(570) 675-2819 SCI-DALLAS @FOLLIES ROAD' DALLAS COMMONWEALTH 6/9/2003
(570) 675-7362 SCI-DALLAS @FOLLIES ROAD" DALLAS COMMONWEALTH 7/16/2003
(570) 675-7601 SCI-DALLAS @FOLLIES ROAD DALLAS COMMONWEALTH

(570) 675-7602 SCI-DALLAS @FOLLIES ROAD DALLAS COMMONWEALTH

(570) 675-7603 SCI-DALLAS @FOLLIES ROAD DALLAS COMMONWEALTH.

(570) 675-7604 SCI-DALLAS - J@FOLLIES ROAD DALLAS COMMONWEALTH

(570) 675-7605 SCI-DALLAS - @FOLLIES ROAD' DALLAS COMMONWEALTH

(670) 675-7606 | SCI-DALLAS @FOLLIES ROAD DALLAS COMMONWEALTH

(570) 675-7607 SCI-DALLAS @FOLLIES ROAD IDALLAS COMMONWEALTH

(570) 675-7608 _|SCI-DALLAS @FOLLIES ROAD DALLAS COMMONWEALTH

(570) 675-7609 SCI-DALLAS @FOLLIES ROAD DALLAS COMMONWEALTH

(570) 675-7610 SCI-DALLAS @FOLLIES ROAD DALLAS . [COMMONWEALTH

(570) 675-7611 SCI-DALLAS @FOLLIES ROAD | DALLAS COMMONWEALTH

(570) 675-7612 . SCI-DALLAS @FOLLIES ROAD DALLAS COMMONWEALTH

(570) 675-7613° SCI-DALLAS @FOLLIES ROAD DALLAS COMMONWEALTH

(570) 675-7614 1SCI-DALLAS @FOLLIES ROAD - |DALLAS COMMONWEALTH

(570) 675-7615 SCI-DALLAS @FOLLIES ROAD DALLAS COMMONWEALTH

(570) 675-7616 SCI-DALLAS @FOLLIES ROAD DALLAS COMMONWEALTH

(570) 675-7617 SCI-DALLAS @FOLLIES ROAD DALLAS COMMONWEALTH

(570) 675-7618 SCI-DALLAS @FOLLIES ROAD DALLAS COMMONWEALTH

(570) 675-7619 SCI-DALLAS @FOLLIES ROAD DALLAS - COMMONWEALTH

(570) 675-7620 SCI-DALLAS @FOLLIES ROAD DALLAS COMMONWEALTH

(570) 675-7621 1SCI-DALLAS . @FOLLIES ROAD DALLAS COMMONWEALTH
1(670) 675-7622 SCI-DALLAS @FOLLIES ROAD DALLAS COMMONWEALTH

(570) 675-7623 SCI-DALLAS @FOLLIES ROAD DALLAS ' COMMONWEALTH

(570) 675-7624 SCI-DALLAS @FOLLIES ROAD DALLAS COMMONWEALTH
1(570) 675-7625 SCI-DALLAS @FOLLIES ROAD |DALLAS COMMONWEALTH

(570) 675-7626 SCI-DALLAS @FOLLIES ROAD DALLAS COMMONWEALTH

(570) 675-7627 . SCI-DALLAS @FOLLIES ROAD DALLAS COMMONWEA_TH

(570) 675-7628 SCI-DALLAS @FOLLIES ROAD DALLAS COMMONWEALTH




Commonwealth of Pennsylvania
Inmate Telephone Inventory

DOC
1 : I
. BTN SCI-DALLAS (570) 675-7600
SUB ACCT 115001977 MAG 19501 . :
Mail commission statementlcﬁeck to: ,
-[Mr. Steven Hilbish, Chief Support Service \
PO Box 598
Camp Hill, PA 17001
- add . disec move
Tel. Number Facility Name Address ) City - LEC DATE OF ORDER
(570) 675-7629 SCI-DALLAS @FOLLIES ROAD DALLAS COMMONWEALTH
(570) 675-7630 SCI-DALLAS | @FOLLIES ROAD DALLAS COMMONWEALTH
1(670) 675-7631 " SCI-DALLAS @FOLLIES ROAD DALLAS COMMONWEALTH
(570) 675-7632 SCI-DALLAS @FOLLIES ROAD DALLAS COMMONWEALTH
1(570) 675-7507 SCI-DALLAS ° @FOLLIES ROAD DALLAS COMMONWEALTH
(570) 675-7596 SCI-DALLAS @FOLLIES ROAD DALLAS COMMONWEALTH
# STAS: 36
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Commonwealth of Pennsylvania
Inmate Telephone Inventory

DOC
| I |
BTN SCI-GREENE (724) 627-3815 - )
Mail commission statement/check to: | :
Mr. Steven Hilbish, Chief Support Services Se
PO Box 598
Camp Hill, PA 17001
add disc move
SUB ACCT 115001977 MAC 19501 DATE OF ORDER
Tel. Number Facility Name Address ) - |City LEC
(724) 627-3815 SCI-GREENE 1030 EAST ROY FURMAN . |[WAYNESBURG ALLTEL
(724) 627-3827 SCI-GREENE - 11030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 627-3830 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 627-3851 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
-{(724) 627-3871 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 627-3875 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 627-3881 SCI-GREENE 1030 EAST ROY .FURMAN WAYNESBURG  |ALLTEL
(724) 627-3899 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 627-5029 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 627-5051 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 627-5073 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 627-5182 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 627-5187 |SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
1(724) 627-5224 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 627-5242 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 627-5313 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 627-5334 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 627-5351 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
1(724) 627-5582 SCI-GREENE - 11030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 627-5626 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG  |ALLTEL
(724) 627-5661 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 627-5722 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 627-5752 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
1(724) 627-6363 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG  |ALLTEL
(724) 627-6434 SCI-GREENE 1030 EAST ROY FURMAN. WAYNESBURG ALLTEL
(724) 627-6487 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 627-6756 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG  |ALLTEL
. |(724) 627-6986 SCI-GREENE 1030 EAST ROY FURMAN . IWAYNESBURG ALLTEL
(724) 627-7070 SCI-GREENE 1030 EAST ROY FURMAN JWAYNESBURG  |ALLTEL
(724) 627-7117 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG  |ALLTEL
(724) 627-7122 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG  |ALLTEL -
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Commonwealth of Pénnsylvania
Inmate Telephone Inventory

DOC

:

BTN SCI-GREENE (724) 627-3815

Mail commission statement/check to:

Mr. Steven Hilbish, Chief Support Services Se

"{PO Box 598
Camp Hill, PA 17001 : ; -
add disc move’
|SUB ACCT 115001977 MAC 19501 :(DATE OF ORDER
{Tel. Number Facility Name- Address City . |LEC
. (724) 627-7127 SCI-GREENE '[1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 627-7128 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 627-7695 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
[(724) 627-8325 SCI-GREENE 1030 EAST ROY FURMAN [WAYNESBURG  |ALLTEL
(724) 627-8705 - SCI-GREENE 1030 EAST ROY FURMAN |WAYNESBURG ALLTEL -
(724) 627-8945 SCI-GREENE 1030 EAST ROY FURMAN - WAYNESBURG ALLTEL
(724) 627-9410 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 627-9660 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG - |ALLTEL
(724) 627-9681 SCI-GREENE - 1030 EAST ROY FURMAN - |WAYNESBURG ALLTEL
1(724) 627-9720 SCI-GREENE 1030 EAST ROY FURMAN . WAYNESBURG ALLTEL
(724) 627-9896 SCI-GREENE 1030 EAST ROY FURMAN - WAYNESBURG  |ALLTEL
(724) 852-1013 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG |ALLTEL
(724) 852-1117 SCI-GREENE . 1030 EAST ROY FURMAN TWAYNESBURG ALLTEL
(724) 852-1148 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-1523 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-2039 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-2080 SCI-GREENE - 1030 EAST ROY FURMAN - WAYNESBURG ALLTEL
(724) 852-2114 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-2170 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-2195 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL .|
(724) 852-2218 *|SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG  JALLTEL
(724) 852-2584 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-2793 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-2839 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-2992 |SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-3049 SCI-GREENE 1030 EAST ROY. FURMAN WAYNESBURG ALLTEL
(724) 852-3093 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-3094 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-3112 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG  |ALLTEL
(724) 852-3120 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG  |ALLTEL
(724) 852-3128 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG  |ALLTEL
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Gommonwealth of Pennsylvania
. Inmate Telephone Inventory

i pocC
| | : I -
BTN SCI-GREENE (724) 627-3815
Mail commission statement/check to:
Mr. Steven Hilbish, Chief Support Services S
PO Box 598
Camp Hill, PA 17001
) . add disc move
sUB ACCT 115001977 MAG 19501 DATE OF ORDER
Tel. Number Facility Name Address | Gity LEC
(724) 852-3159 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-4009 SCI-GREENE - 11030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-4030 . |SCI-GREENE" 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-4037 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-4038 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-4051 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
1(724) 852-4054 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG  [ALLTEL
(724) 852-4055 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-4060 SCI-GREENE 1030 EAST ROY FURMAN . WAYNESBURG ALLTEL
(724) 852-4066 SCI-GREENE | 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-4069 SCI-GREENE " [1030 EAST ROY FURMAN |WAYNESBURG ALLTEL
(724) 852-4108 SCI-GREENE | 11030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-4131 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-4212 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-4245 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-4317 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-4353 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL -
(724) 852-4428 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-4443 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-4445 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG  |ALLTEL
(724) 852-4446 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
(724) 852-4449 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
1(724) 852-4451 SCI-GREENE 1030 EAST ROY FURMAN . WAYNESBURG ALLTEL
- |(724) 852-4490 SCI-GREENE 1030 EAST ROY FURMAN WAYNESBURG ALLTEL
1(724) 852-4494 SCI-GREENE 1030 EAST ROY FURMAN JWAYNESBURG ALLTEL
# STAS:87
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: - Commonwealth of Pennsylvania
N inmate Telephone Inventory

boC
: l
BTN SCI-MERCER (724) 748-3080 .

SUB ACCT 115001977 MAC 19501 N
Mail commission statement/check to:

Mr. Steven Hilbish, Chief Support Services §

PO Box 598

Gamp Hill, PA 17001 R

‘ ' . . add disc - move

Tel. Number Facility Name Address City LEC DATE .OF ORDER
1{724) 748-3312 SCI-MERCER 801 BUTLER PIKE MERCER SPRINT .
(724) 748-3313 SCI-MERCER 801 BUTLER PIKE MERCER SPRINT

(724) 748-3314 SCI-MERCER - 801 BUTLER PIKE MERCER SPRINT

(724) 748-3329 SCI-MERCER 1801 BUTLER PIKE MERCER SPRINT

(724) 748-3350 SCI-MERCER 1801 BUTLER PIKE MERCER . SPRINT

(724) 748-3351 - SCI-MERCER - 801 BUTLER PIKE MERCER SPRINT

(724) 748-3371 SCI-MERCER 1801 BUTLER PIKE MERCER SPRINT

(724) 748-3374 SCI-MERCER 801 BUTLER PIKE MERCER SPRINT

(724) 748-3383 ISCI-MERCER 801 BUTLER PIKE MERCER . SPRINT

{724) 748-3392 SCI-MERCER 1801 BUTLER PIKE MERCER SPRINT

(724) 748-3399 |SCI-MERCER 801 BUTLER PIKE MERCER SPRINT

(724) 748-3420 SCI-MERCER 801 BUTLER PIKE MERCER SPRINT
1(724) 748-3422 SCI-MERCER 801 BUTLER PIKE MERCER SPRINT

(724) 748-3464 SCI-MERCER 801 BUTLER PIKE MERCER SPRINT

(724) 748-3471 . ISCI-MERCER 801 BUTLER PIKE MERCER SPRINT

(724) 748-3473 SCI-MERCER 801 BUTLER PIKE |IMERCER SPRINT .

(724) 748-3479 SCI-MERCER 801 BUTLER PIKE MERCER SPRINT

(724) 748-3486 1 SCI-MERCER 801 BUTLER PIKE MERCER - SPRINT

(724) 748-3487 SCI-MERCER 801 BUTLER PIKE MERCER SPRINT

(724) 748-3499 SCI-MERCER - 1801 BUTLER PIKE MERCER SPRINT
1(724) 748-3510 . SCI-MERCER - 801 BUTLER PIKE . MERCER SPRINT

(724) 748-3518 SCI-MERCER 801 BUTLER PIKE |MERCER SPRINT

(724) 748-3524 SCI-MERCER 801 BUTLER PIKE MERCER SPRINT

(724) 748-3525 |SCI-MERCER 801 BUTLER PIKE MERCER - SPRINT
{(724) 748-1056 - JSCI-MERCER 801 BUTLER PIKE MERCER SPRINT

# STAS: 25
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Commonwealth of Pennsylvania
Inmate Telephone Inventory

DOC
| . [ I
BTN SCI-MUNCY (570) 546-2478
. {Mail commission statement/check to:
Mr. Steven Hilbish, Chief Support Services Section
PO Box 598
Camp Hill, PA 17001
SUB ACCT 115001977 MAC 19501
. - add - disc move
{Tel. Number Facility Name ‘|Address City LEC DATE OF ORDER
(570) 546-2478 SCI-MUNCY BOX 180 MUNCY ALLTEL
(570) 546-2793 SCI-MUNCY BOX 180 MUNCY ALLTEL ORPHAN
(570) 546-7484 SCI-MUNCY BOX 180 MUNCY ALLTEL
(570) 546-7485 SCI-MUNCY BOX 180 MUNCY ALLTEL
(570) 546-7486 SC-MUNCY BOX 180 MUNCY ALLTEL
(570) 546-7488 SCI-MUNCY - 1BOX 180 MUNCY ALLTEL
(570) 546-7804 SCI-MUNCY BOX 180 MUNCY ALLTEL
(570) 546-8027 SCI-MUNCY" BOX 180 MUNCY ALLTEL
(570) 546-8039 SCI-MUNCY BOX 180 MUNCY ALLTEL
(570) 546-9100 SCI-MUNCY BOX 180 MUNCY’ ALLTEL
(670) 546-9102 SCI-MUNCY - BOX 180 MUNCY ALLTEL
1(570) 546-9103 SCI-MUNCY - BOX 180 MUNCY ALLTEL
(570) 546-9104 SCI-MUNCY BOX 180 MUNCY ALLTEL
(570) 546-9106 SCI-MUNCY BOX 180 MUNCY ALLTEL
(570) 546-9108 SCI-MUNCY BOX 180 MUNCY ALLTEL
(570) 546-9109 SCI-MUNCY BOX: 180 MUNCY ALLTEL
1(570) 546-9111 SCI-MUNCY BOX 180 MUNCY - |ALLTEL
-1(570) 546-9112 SCI-MUNCY BOX 180 MUNCY ALLTEL
1(570) 546-9113 SCI-MUNCY : BOX 180 MUNCY ALLTEL
{(570) 546-9114 SCI-MUNCY DD8 CLS OF svVC BOX 180 MUNCY ALLTEL
(570) 546-9115 SCI-MUNCY DD8 CLS OF sVC BOX 180 MUNCY ALLTEL
(570) 546-9117 SCI-MUNCY BOX 180 MUNCY ALLTEL
(570) 546-9118 SCI-MUNCY . BOX 180 MUNCY ALLTEL
(570) 546-9119 SCI-MUNCY BOX 180 MUNCY ALLTEL
(570) 546-9120 SCI-MUNCY BOX 180 MUNCY ALLTEL
(570) 546-9332 _{SCI-MUNCY BOX 180 MUNCY ALLTEL -
(570) 546-9333 SCI-MUNCY BOX 180 MUNCY ALLTEL
#STAS: 27
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Commonwealth of Pennsylvania
Inmate Telephone Inventory

DOC
| . ' |
BTN SCI-WAYMART (570) 488-5711 -
Mail commission statement/check to: .
Mr. Steven Hilbish, Chief Support Services Sed
PO Box 598 . :
Camp Hill,,PA 17001
SUB ACCT 115001977 MAC 19501
| ] add disc move
Tel. Number Facility Name Address City LEC DATE OF ORDER
(570) 488-5711 SCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN .
-1(570) 488-5712 SCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART ~ SOUTH CANAAN
(570) 488-5713 SCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN
(570) 488-5714 SCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN
(570) 488-5715 SCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN
1(570) 488-5716 |SCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN
(570) 488-5717 SCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN
(570) 488-5718 1SCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN
(570) 488-5720 SCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN
(570) 488-5721 SCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN
(570) 488-5722 SCI-WAYMART P.0. BOX256 ROUTE 6 WAYMART SOUTH CANAAN
(570) 488-5723 SCI-WAYMART P.O. BOX 256 ROUTE 8 WAYMART SOUTH CANAAN
(570) 488-5724 SCI-WAYMART [P.0. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN
(570) 488-5725 SCI-WAYMART "|P.O. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN
(570) 488-5726 ISCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN
(570) 488-5727 SCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN
(570) 488-5728 - SCI-WAYMART P.0O. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN
1(570) 488-5729 SCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN
(570) 488-5730 |SCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART SOUTH-CANAAN
(5670) 488-5731 SCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN
(570) 488-5732 SCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN
(570) 488-5733 SCI-WAYMART P.0O. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN
(570) 488-5734 SCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN
(570) 488-5735 SCI-WAYMART P.O. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN
(570) 488-5736 SCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN
1(570) 488-5737 ISCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART |SOUTH CANAAN
(570) 488-5738 SCI-WAYMART |P.0. BOX 256 ROUTE 6 WAYMART 1SOUTH CANAAN:
(570) 488-5739 SCI-WAYMART P.0. BOX 256 ROUTE 6 {WAYMART SOUTH CANAAN
[(570) 488-5740 SCI-WAYMART P.0.BOX 256 ROUTE 6 WAYMART SOUTH CANAAN
(570) 488-5741 SCI-WAYMART P.0. BOX 256 ROUTE 6 1WAYMART SOUTH CANAAN
(570) 488-5742 . ISCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN
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Commonwealth of Pennsylvania
Iinmate Telephone Inventory

DOC
| |
BTN SCI-WAYMART (570) 488-5711

Mail commission statement/check to: ’ :

Mr. Steven Hilbish, Chief Support Services Seg

PO Box 598 )

Camp Hill, PA 17001

SUB ACCT 115001977 MAC 19501

; . _ add disc move

1Tel. Number Facility Name Address City LEC DATE OF ORDER

(570) 488-5743 SCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART 'SOUTH CANAAN

(570) 488-5744 SCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN

(570) 488-5745 - " |SCI-WAYMART P.O. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN
1(570) 488-5746 SCI-WAYMART P.0.BOX 256 ROUTE 6 WAYMART SOUTH CANAAN

(570) 488-5747 . |SCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN

(570) 488-5748 SCI-WAYMART |P.0O. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN

(570) 488-5749 SCI-WAYMART P.0O. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN
1(570) 488-5750 SCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN

(570) 488-5751 SCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART. SOUTH CANAAN
1{570) 488-5752 SCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN

{570) 488-5753 SCI-WAYMART P.0O. BOX.256 ROUTE 6 WAYMART SOUTH CANAAN
1(570) 488-5754 SCI-WAYMART P.O. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN

(570) 488-5755 SCI-WAYMART P.0. BOX 256 ROUTE 6 WAYMART SOUTH CANAAN

(570) 488-5756 SCI-WAYMART P.0O. BOX 256 ROUTE 6 WAYMART: SOUTH CANAAN

(570) 488-7021 SCI-WAYMART P.0. BOX 256 ROUTE 7 TWAYMART | SOUTH CANAAN

# STAS: 46 .




'CommonWealth of Pennsylvania

Inmate Telephone Inventory

DOC
| | |
BTN SCI-CHESTER (610) 872-9618
] } .

Mail commission statement/check to: ..

_|Mr. Steven Hilbish, Chief Support Services Section
PO Box 598
Camp Hill, PA 17001

. |SUB ACCT 115001977 MAC 19501
. ] add disc move

Tel. Number - Facility Name Address .. City LEC |DATE OF ORDER

{(610) 872-9671 SCI-CHESTER - 500 E4 ST CHESTER VERIZON
(610) 87229673 SCI-CHESTER 500E4 ST |CHESTER VERIZON
(610) 872-9676 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9691 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9696 SCI-CHESTER 1500 E4 ST CHESTER VERIZON
(610) 872-9697 1§CI-CHESTER 500 E4 ST CHESTER VERIZON -
(610) 872-9700 SCI-CHESTER 500 E4 ST JCHESTER VERIZON

1{610) 872-9703 SCI-CHESTER 500 £ 4 ST CHESTER VERIZON
(610) 872-9705 - SCI-CHESTER 500E 4 ST CHESTER VERIZON
(610) 872-9708 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9710 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9712 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9714 SCI-CHESTER" 500 E4 ST CHESTER VERIZON
(610) 872-9718 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9719 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9722 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9725 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9727 . SCI-CHESTER 500 E 4 ST CHESTER VERIZON
(610) 872-9729 SCI-CHESTER S500E 4 ST CHESTER VERIZON
(610) 872-9731 SCI-CHESTER 500 E4 ST CHESTER. VERIZON
(610) 872-9732 SCI-CHESTER 500 E4 ST CHESTER VERIZON
{610) 872-9735 |SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9737 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9739 |1SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9749 SCI-CHESTER 500 E4 ST |CHESTER VERIZON
(610) 872-9751 SCI-CHESTER 500 E4 ST - |CHESTER VERIZON
(610) 872-9752 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9753 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9755 SCI-CHESTER S500E4 ST CHESTER VERIZON
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Commonwealth of Pennsylvania
- ) _ Inmate Telephone Inventory

DOC
I : | |
BTN SCI-CHESTER (610) 872-9618
Mail commission statement/check to:
_ |Mr. Steven Hilbish, Chief Support Services Section
PO Box 598
1Camp Hill, PA 17001
SUB ACCT 115001977 MAC 19501 .
. ] add disc move
Tel. Number {Facility Name Address City LEC DATE OF ORDER
(610) 872-9757 SCI-CHESTER 500 E4 ST CHESTER . [IVERIZON
(610) 872-9758 SCI-CHESTER 500E4 ST |{CHESTER VERIZON
(610) 872-9759 SCI-CHESTER 500 E 4 ST CHESTER VERIZON
(610) 872-9761 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9762 SCI-CHESTER 500 E4 ST CHESTER VERIZON
1(610) 872-9767 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-8770 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9771 |SCI-CHESTER 500 E4 ST CHESTER VERIZON
1(610) 872-9773 SCI-CHESTER 500 E 4 ST CHESTER VERIZON
(610) 872-9774 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9775 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9776° SCI-CHESTER 500 E 4 ST CHESTER VERIZON
(610) 872-9777 SCI-CHESTER 500 E 4 ST CHESTER VERIZON
(610) 872-9781 SCI-CHESTER 500 E4 ST CHESTER 1VERIZON
(610) 872-9787 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9788 1SCI-CHESTER 500 E 4 ST CHESTER VERIZON
(610) 872-9789 SCI-CHESTER 500 E4 ST - CHESTER VERIZON
(610) 872-9790 SCI-CHESTER 500 E4 ST CHESTER ° VERIZON
(610) 872-9795 SCI-CHESTER S00 E4 ST JCHESTER VERIZON -
{610) 872-9796 SCI-CHESTER 500 E4 ST CHESTER VERIZON
1(610) 872-9798 SCI-CHESTER 500 E 4 ST CHESTER VERIZON
(610) 872-9799 SCI-CHESTER 500 E 4 ST CHESTER VERIZON
(610) 872-9801 SCI-CHESTER 500E 4 ST CHESTER VERIZON
(610) 872-9802 SCI-CHESTER - 1500 E4ST CHESTER VERIZON
(610) 872-9803 1SCI-CHESTER 500 E 4 ST CHESTER VERIZON
(610) 872-9806 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9807 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9811 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9812 SCI-CHESTER S500E4 ST - CHESTER VERIZON
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Commonwealth of Pennsylvania

Inmate Telephone Inventory

POC
l l
BTN SCI-CHESTER (610) 872-9618
[ :
Mail commission statement/check to: ’
Mr. Steven Hilbish, Chief Support Services Section
PO Box 598 |
1Gamp Hill, PA 17001
1SUB ACCT 115001977 MAC 19501
- add disc move
Tel. Number Facility Name Address City . LEC |DATE OF ORDER
(610) 872-9813 SCI-CHESTER 500 E4 ST CHESTER - VERIZON |
(610) 872-9817 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9819 SCI-CHESTER 500E4 ST CHESTER VERIZON
(610) 872-9820 - SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9825 A\ SCI-CHESTER © |500E4 ST CHESTER VERIZON |
1(610) 872-9828 SCI-CHESTER . 500 E4 ST CHESTER VERIZON
(610) 872-98283 SCI-CHESTER 500 E4 ST CHESTER VERIZON
1(610) 872-9830 1SCI-CHESTER 500 E4 ST CHESTER VERIZON
1(610) 872-9831 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9839 SCI-CHESTER S500E4 ST - CHESTER VERIZON
(610) 872-9841 ISCI-CHESTER 500 E4 ST 'CHESTER VERIZON
(610) 872-9842 _|SCI-CHESTER |500 E 4 ST CHESTER VERIZON
(610) 872-9843 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9844 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9845 SCI-CHESTER 500E4 ST CHESTER VERIZON
(610) 872-9847 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9848 SCI-CHESTER S500E 4 ST CHESTER VERIZON
(610) 872-9851 SCI-CHESTER 500 E4 ST CHESTER VERIZON
1(610) 872-9853 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9856 SCI-CHESTER 500 E4 ST CHESTER VERIZON
(610) 872-9857 SCI-CHESTER 500 EA4 ST CHESTER VERIZON
1(610) 872-9871 SCI-CHESTER 500E 4 ST CHESTER VERIZON
(610) 872-9872 ISCI-CHESTER 500 E 4 ST CHESTER VERIZON
(610) 872-9873 SCI-CHESTER 500 E4 ST CHESTER VERIZON
1(610) 872-9782 . SCI-CHESTER F BLOCK 1500 E4 ST CHESTER VERIZON
(610) 872-9785 SCI-CHESTER F BLOCK 500E4 ST CHESTER VERIZON
(610) 872-9874 1SCI-CHESTER F BLOCK 500E4 ST JCHESTER VERIZON |
# STAS: 85
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BTN SCI-GRATERFORD (610) 489-0107

2/9/2005 Worksheet in L: Wordpro Document 2004 Payphone & Inmate Telephone Servicds RFP #2002-081-2580-011 Sections 1&2.doc

I
Mail commission statement/check to:
Mr. Steven Hilbish, Chief Support Services Sectnon
PO Box 598
Gamp Hill, PA 17001
SUB ACCT 116003382 MAC 19501
- 1 ) add disc move -
Tel. Number Facility Name - Address City LEC DATE OF ORDER
(610) 489-0107 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-0108 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-0109 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-0110 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-0111 SCI-GRATERFORD 1 PRISON RD " |GRATERFORD VERIZON
(610) 489-0112 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-0113 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-0114 |SCI-GRATERFORD 1 PRISON RD |GRATERFORD VERIZON
(610) 489-0115 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-0116 {SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-0117 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-0118 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-0129 SCI-GRATERFORD 1 PRISON RD |GRATERFORD VERIZON
(610) 489-0140 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-0156 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-0157 SCI-GRATERFORD 1 PRISON RD |GRATERFORD VERIZON
(610) 489-0158 SCI-GRATERFORD 1 PRISON RD GRATERFORD - |VERIZON |.
(610) 489-0195 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-0197 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-0303 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-0340 SCI-GRATERFORD- 1 PRISON RD GRATERFORD VERIZON
(610) 489-0381 SCI-GRATERFORD - {1 PRISON RD GRATERFORD VERIZON |
(610) 489-0416 SCI-GRATERFORD 11 PRISON RD GRATERFORD VERIZON
(610) 489-0529 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
{610) 489-0570 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-0687 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-0702 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-0708 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
1(610) 489-0732 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-0754 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-0758 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-0760 SCI-GRATERFORD . 1 PRISON RD GRATERFORD’ VERIZON




~ Commonweailth of Pennsylvania
Inmate Telephone Inventory

BTN SCI-GRATERFORD (610) 489-0107

¢

2/9/2005 Worksheet in L: Wordpro Document 2004 Payphone & Inmate Telephone Servic@s RFP #2002-081-2580-014 Sections 1&2.doc

Mail commission statement/check to:
Mr. Steven Hilbish, Chief Support Services Section
PO Box 598
Camp Hiil, PA 17001 -
1SUB ACCT 116003382 MAC 19501
. N add disc move
Tel. Number ‘|Facility Name Address City LEC . IDATE OF ORDER
(610) 489-0934 SCI-GRATERFORD 1 PRISON RD GRATERFORD : |VERIZON
(610) 489-0951 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
1(610) 489-0874 SCI-GRATERFORD 1.PRISON RD GRATERFORD VERIZON
(610) 489-1060 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-1160 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-1287 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
{610) 489-1299 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-1360 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-1375 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-1515 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-1517 SCI-GRATERFORD N 1 PRISON RD GRATERFORD VERIZON
1(610) 489-1570 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-1700 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-1701 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-1702 SCI-GRATERFORD- 1 PRISON RD | GRATERFORD VERIZON
(610) 489-1703 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-1704 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-1705 SCI-GRATERFORD 1 PRISON'RD GRATERFORD VERIZON
(610) 489-1706 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-1707 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
1(610) 489-1708 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-1709 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-1710 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-1714 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-1783 SCIGRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-1785 SCI-GRATERFORD 1PRISON RD GRATERFORD VERIZON
(610) 489-1792 SCI-GRATERFORD 1 PRISON RD” GRATERFORD VERIZON
(610) 489-1796 - SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-2210 SCI-GRATERFORD 1 PRISON RD GRATERFORD |VERIZON
(610) 489-5980 SCI-GRATERFORD 1 PRISON-RD GRATERFORD VERIZON
(610) 489-5981 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-5982 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON




Commonwealth of Pennsylvania
Inmate Telephone Inventory

N DOC
l | I
. BTN SCI-GRATERFORD (610) 489-0107
- -
Mail commission statement/check to:
Mr. Steven Hilbish, Chief Support Services Section
PO Box 598 ’
JCamp Hill, PA 17001
SUB ACCT 116003382 MAC . 19501
- y add disc move
Tel. Number Facility Name Address City LEC DATE OF ORDER
(610) 489-5983 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON |.
(610) 489-5984 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-5986 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 485-53987 1SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-5988 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-5989 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-5950 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8220 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8221 SCI-GRATERFORD 1 PRISON RD . GRATERFORD VERIZON
(610) 489-8222 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8223 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8224 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8225 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8226 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8227 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8228 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8229 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8230 - SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8231 SCI-GRATERFORD 1 PRISON RD GRATERFORD. - \VERIZON
(610) 489-8232 - SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8233 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8234 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8235 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8236 SCI-GRATERFORD 11 PRISON RD GRATERFORD VERIZON
{610) 489-8237. - |SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8238 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
“ {(610) 489-8239 SCI-GRATERFORD . 1 PRISON RD GRATERFORD VERIZON
(610) 489-8240 - SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
1(610) 489-8241 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON{ |
(610) 489-8242 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8243 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8244 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
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2/9/2005 Worksheet in L: Wordpro Document 2004 Payphone & Inmate Telephone Setvices RFP #2002-081-2580-011 Sections 1&2.doc

l -
BTN SCI-GRATERFORD (610) 489-0107 )
|
Mail commission statement/check to:
Mr. Steven Hilbish, Chief Support Services Section
PO Box 598 B :
Camp Hill, PA 17001
. |SUB ACCT 116003382 MAC 19501
add disc move
Tel. Number |Facility Name Address City LEC DATE OF ORDER
(610) 489-8245 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON | -
(610) 489-8246 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8247 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8248 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8249 SCI-GRATERFORD 1 PRISON RD GRATERFORD © |VERIZON |
(610) 489-8250 . {SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8251 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8252 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON |,
(610) 489-8253 . |SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8254 SCI-GRATERFORD 1 PRISON RD GRATERFORD . [VERIZON
(610) 489-8261 SCI-GRATERFORD 1 PRISON RD GRATERFORD |VERIZON
{610) 489-8262 SCI-GRATERFORD - 1 PRISON RD GRATERFORD VERIZON
(610) 489-8263 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8264 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8265. SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8266 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8267 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8268 SCI-GRATERFORD 1 PRISONRD - GRATERFORD VERIZON
(610) 489-8269 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-8777 SCI-GRATERFORD 1 PRISON RD GRATERFORD . |VERIZON
(610) 489-9262 SCI-GRATERFORD 1 PRISON RD GRATERFORD, [VERIZON
(610) 489-9381 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-9382 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
1(610) 489-9383 1SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-9384 . {SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-9385 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-9386 SCI-GRATERFORD 1 PRISONRD . GRATERFORD VERIZON
(610) 489-9387 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
- 1(610) 489-9388 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
1(610) 489-9801 SCI-GRATERFORD 11 PRISON RD GRATERFORD VERIZON
(610) 489-9804 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-9810 SCI-GRATERFORD - 1 PRISON RD GRATERFORD VERIZON | 4/28/2003




Commonwealth of Pennsylvania
_Inmate Telephone Inventory
DOC

BTN SCI-GRATERFORD (610) 489-0107

Mail commission statement/check to:

Mr. Steven Hilbish,.Chief Support Services Section

PO Box 598

Camp Hill, PA 17001

SUB ACCT 116003382 MAC™ 19501
; add . {disc move
Tel. Number Facility Name Address City LEC DATE OF ORDER
(610) 489-9824 SCI-GRATERFORD {1 PRISON RD GRATERFORD VERIZON ’
(610) 489-9825 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON | 4/29/2003
(610) 489-9917 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON .
(610) 489-9918 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON | 4/30/2003
(610) 489-9945 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON [ 4/30/2003
(610) 489-9946 1SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON | 4/30/2003
~}(610) 489-9973 SCI-GRATERFORD 1 PRISON RD |GRATERFORD VERIZON | 4/30/2003
(610) 489-9983 SCI-GRATERFORD 1 PRISON RD GRATERFORD VERIZON
(610) 489-9989 SCI-GRATERFORD 1 PRISON RD NEW BLDG L2 OSU GRATERFORD VERIZON
(610) 489-5993 SCI-GRATERFORD 1 PRISON RD NEW BLDG 1.2 OSU GRATERFORD VERIZON
(610) 489-0196 SCI-GRATERFORD 1 PRISON RD NEW BLDG L2 OSU GRATERFORD VERIZON
(610) 489-5991 SCI-GRATERFORD 1 PRISON RD NEW BLDG L2 OSU GRATERFORD VERIZON
(610) 489-9914 SCI-GRATERFORD 1 PRISON RD NEW BLDG L2 OSU GRATERFORD VERIZON
1{610) 489-9915 SCI-GRATERFORD 1 PRISON RD NEW BLDG L2 OSU GRATERFORD VERIZON :
(610) 831-9907 SCI-GRATERFORD 1 PRISON RD GRATERFORD . . [VERIZON | 4/29/2003
1(610) 831-9912 |SCI-GRATERFORD 1 PRISON RD GRATERFORD ! |VERIZON | 4/29/2003
#STA 144
TTY: 1
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Commonwealth of Pennsylvania .
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l ~ |
) BTN SCI-GREENSBURG {724) 832-2612
SUB ACCT 115001977 MAC 19501 -
Mail commission statement/check to:
Mr. Steven Hilbish, Chief Support Services Sectiol
PO Box 598 |
Camp Hill, PA 17001 - )
L : - . . add disc move
Tel. Number - Facility Name Address : City LEC DATE OF ORDER
(724) 832-2612 SCI-GREENSBURG @ROUTE 119 S GREENSBURG VERIZON
(724) 832-2613 SCI-GREENSBURG @ROUTE 119 S GREENSBURG VERIZON
(724) 832-2614 SCI-GREENSBURG @ROUTE 119 S GREENSBURG VERIZON
(724) 832-2625 SCI-GREENSBURG @ROUTE 119 8 GREENSBURG VERIZON | >
(724) 832-2626 SCI-GREENSBURG @ROUTE 1198 GREENSBURG VERIZON
(724) 832-2638 SCI-GREENSBURG @ROUTE 119 S GREENSBURG VERIZON |
(724) 832-2642 SCI-GREENSBURG @ROUTE 119 8 GREENSBURG VERIZON
(724) 832-2643 SCI-GREENSBURG @ROUTE 119 8 GREENSBURG VERIZON
(724) 832-2644 SCI-GREENSBURG @ROUTE 119 S GREENSBURG VERIZON
(724) 832-2649 SCI-GREENSBURG @ROUTE 119 S GREENSBURG VERIZON |.°
(724) 832-2790 SCI-GREENSBURG @ROUTE 119 8 GREENSBURG VERIZON | ¢ |
(724) 832-2806 SCI-GREENSBURG @ROUTE 119 S GREENSBURG VERIZON |
(724) 832-2807- SCI-GREENSBURG @ROUTE 119 8 GREENSBURG VERIZON |.
(724) 832-2808 SCI-GREENSBURG @ROUTE 119 S GREENSBURG VERIZON
(724) 832-3002 SCI-GREENSBURG @ROUTE 119 S GREENSBURG VERIZON
(724) 832-3860 SCI-GREENSBURG @ROUTE 119 S GREENSBURG VERIZON
(724) 832-3861 SCI-GREENSBURG @ROUTE 119 S GREENSBURG VERIZON
(724) 832-3862 -° SCI-GREENSBURG @ROUTE 119 S GREENSBURG VERIZON
(724) 832-3863 SCI-GREENSBURG @ROUTE 119 S GREENSBURG VERIZON |
(724) 832-3865 -(SC-GREENSBURG @ROUTE 119 S GREENSBURG VERIZON
(724) 832-3866 SCI-GREENSBURG - |@ROUTE 119 S GREENSBURG VERIZON
(724) 832-3867 SCI-GREENSBURG " I@ROUTE 119 S GREENSBURG VERIZON
(724) 832-3868 SCI-GREENSBURG @ROUTE 119 S GREENSBURG VERIZON
(724) 832-3869 SCI-GREENSBURG @ROUTE 119 S GREENSBURG VERIZON
(724) 832-3870 SCI-GREENSBURG @ROUTE 119 S GREENSBURG - [VERIZON
(724) 832-3871 SCI-GREENSBURG @ROUTE 119 8 GREENSBURG VERIZON
(724) 832-3872"° SCI-GREENSBURG @ROUTE 119 8 GREENSBURG VERIZON
(724) 832-3873 SCI-GREENSBURG {@ROUTE 119 S GREENSBURG VERIZON
(724) 832-3874 SCI-GREENSBURG @ROUTE 119 S GREENSBURG VERIZON
(724) 832-3875 SCI-GREENSBURG @ROUTE 119 8 GREENSBURG VERIZON
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Commonwealth of Pennsylvania
Inmate Telephone Inventory

DoC
BTN SCI-GREENSBURG (724) 832-2612
SUB ACCT 115001977 MAC 19501 -
Mail commission statement/check to:
Mr. Steven Hilbish, Chief Support Services Sectior]
PO Box 598 :
Camp Hill, PA 17001
) add disc move
Tel. Number Facility Name Address. City LEC DATE OF ORDER
(724) 832-3876 SCI-GREENSBURG @ROUTE 119 S GREENSBURG VERIZON
(724) 832-3877 SCI-GREENSBURG @ROUTE 119 8 GREENSBURG VERIZON ~
(724) 832-3879 SCI-GREENSBURG @ROUTE 119 S GREENSBURG VERIZON |
(724) 832-9955 SCI-GREENSBURG @ROUTE 118 8 GREENSBURG VERIZON
(724) 832-9956 SCI-GREENSBURG @ROUTE 119 S GREENSBURG VERIZON
(724) 832-9957 SCI-GREENSBURG @ROUTE 119 S GREENSBURG VERIZON
(724) 832-9958 SCI-GREENSBURG @ROUTE 119 S GREENSBURG’ VERIZON
(724) 832-9959 SCI-GREENSBURG @ROUTE 1198 GREENSBURG VERIZON
(724) 832-9960 SCI-GREENSBURG @ROUTE 119 S GREENSBURG VERIZON
(724) 832-9961 . SCI-GREENSBURG @ROUTE 119 S GREENSBURG VERIZON.
(724) 837-9970 SCI-GREENSBURG @ROUTE 119 &' GREENSBURG VERIZON | 5/30/2003
(724) 837-9966 SCI-GREENSBURG "|@ROUTE 119 S GREENSBURG VERIZON [5/30/2003
- [#STAS 42
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Commonwealth of Pennsylvania
Inmate Telephone Inventory -

. . DOG
DOC-SCI Pittsburg Closed December, 2004 | j 1
BTN SCI-PITTSBURGH (412) 734-4310
SUB ACCT 115001977 MAC 19501 .
Mail commission statement/check to:
Mr. Steven Hilbish, Chief Support Services Sg
PO Box 598 BB .
Camp Hill, PA 17001
add disc 'move
Tel. Number Facility Name Address City LEC [DATE OF ORDER
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH {VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH [VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH . (3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed - |SCI-PITISBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON .
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH [VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH- 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |[VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 13001 BEAVER AVE PITTSBURGH |VERIZON
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Commonwealth of Pennsylvania
Inmate Telephone Inventory

DpocC
DOC-SCI Pittsburg Closed December, 2004 | |
. BTN SCI-PITTSBURGH (412) 734-4310 :
SUB ACCT 115001977 MAC 19501 :
Mai! commission statement/check to: N
Mr. Steven Hilbish, Chief Support Services S¢
PO Box 598 '
Camp Hill, PA 17001
. add disc move

Tel. Number Facility Name Address City LEC DATE OF ORDER
Removed SCI-PITTSBURGH 3001 BEAVER AVE . PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE ~|PITTSBURGH  {VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed - I SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH {VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE . PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH [VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed - ISCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed " |SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH . |VERIZON
Removed . SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH . |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE  |PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH {VERIZON
Removed SCIPITTSBURGH . |[3001 BEAVER AVE PITTSBURGH |VERIZON .
Removed SCI-PITTSBURGH .|3001 BEAVER AVE PITTSBURGH |VERIZON
Removed . SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed ) SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed ~ |SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed -~ {SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON

. |Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON

1Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON

2/9/2005 Worksheet in L: Wordpro Docun;ent 2004 Payphorie & Inmate Telephone Services RFP #2002-081-2580-011 Sections 1&2.doc




Gommonwealth of Pennsylvania
Inmate Telephone Inventory

kY

DOC
DOG-SCI Pittsburg Glosed December, 2004 | 7 |
BTN SCI-PITTSBURGH (412) 734-4310
SUB ACCT 115001977 MAC 19501
Mail commission statement/check to:
Mr. Steven Hilbish, Chief Support Services Se
. |PO Box 598 [ .
Camp. Hill, PA 17001
. N add disc _  |move

Tel. Number Facility Name Address City LEC DATE OF ORDER
Removed SCI-PITISBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Remaoved SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE * PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH - |3001 BEAVER AVE PITTSBURGH |VERIZON |

"~ 1Removed SCIPITTSBURGH 3001 BEAVER AVE PITTSBURGH _ [VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH {VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH {VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH . |VERIZON
Removed SCI-PITTSBURGH {3001 BEAVER AVE |PITTSBURGH  |VERIZON -
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH [VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH  |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE - PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON -
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE - PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE _|PITTSBURGH |VERIZON
Removed |SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON

‘{Removed . SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH [VERIZON

Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON

2/9/2005 Worksheet in L: Wordpro Document 2004 Payphone & Inmate Telephone Services RFP #2002-081-2580-011 Sections 1&2.doc




_Commbnwealth of Pennsylvania *
Inmate Telephone Inventory’

DOC
DOC-SCI Pittsburg Closed December, 2004 | {
BTN SCI-PITTSBURGH (412) 734-4310
SUB ACCT 115001977 MAC 19501 - .
Mail commission statement/check to:
Mr. Steven Hilbish, Chief Support Services S¢ -
PO Box 598
Camp Hill, PA 17001
. . add disc move
Tel. Number Facility Name Address . City - LEC. DATE OF ORDER
Remaved SCI-PITTSBURGH 13001 BEAVER AVE PITTSBURGH |VERIZON .
Removed SCI-PITTSBURGH 3001 BEAVER AVE PITTSBURGH |VERIZON

# STAS: 92 SCI Pittsburg closed December 2004 -

Y

\
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Attachment 5 — Section 2
Department of Corrections (DOC)
Inmate Telephone Cutover Schedule

The inmate control system technical requirements are listed in Section 5-B of this RFP. These
requirements are to be considered minimum and must be included in any proposal, regardiess of

what other services the Contractor includes in its proposal. All inmate telephone systems shall -

be installed using a procedure such that there shall be no interruption of inmate telephone
service. The installation schedule below is alphabetical listed and will be used to evaluate the
Contractor’s cutover schedule. The order of the installations at the DOC-SCIs will be
determined by the DOC after the award has been made. Each responding Contractor must
submit a detailed cutover schedule with its proposal, including time frames for the various
stages of installation, including tests, acceptance by the Commonwealth including ending time
of the project. .

The following timetable will be completed by the Co?tractor and is to start with the signing of

the contract: S
¢ Time of Installation including tests

State Correctional Institution (SCI

__Test & Acceptance Date

Albion

. Cambridge Springs

\ ‘ : Camp Hill & *

Chester

Coal

Cresson

Dallas

Fayette

Forest #**

Frackville

Graterford

Greene

Greensburg

Houtzdale

Huntingdon

Laurel Highlands

Mahanoy

Mercer

Page 242 0f 297

o




*Office of Security, Office of Professional
** Forest opened October 4, 2004)
3

Page 243 of 297

Murncy

Pine Grove
Quehanna Boot Camp
Retreat '
Rockview

Smithfield

Somerset

Waymart




Attachment 6 — Section 2

Verizon Inmate Collect and Prepaid Tariffs

nvﬁ?’\ : pEF’"‘h. ‘ ¥ "# POF ’u,
\

PUC #500 Section  PA Comp Svc500  VSSI pa-tarf. pdf  PUC #500 Section
36A. pdf Tariff Section 35B.pdi 40A, pdf

Eenr PPDE L "POF L
,.\

PUC #500 Section  PUC #500 Section  PUC #500 Sectlon
38A.pdf " 39A.pdf © 37A.pdf
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VERIZON PENNSYLVANIA INC. INFORMATIONAL TARIFF Pa. P.U.C.-No. 500
: . FOR COMPETITIVE SERVICES ) Section 36A
: : ’ lst Revised Sheet 1

Canceling Original Sheet 1

_OPERATOR SERVICES

* ' ' C * : * , (C)

A, GENERAL

The following regulations and rates apply to local message calls placed through
an Operator or Customer Dialed Calling Card, Operator Station-to-Station and
Mechanized Station-to-Station calls between points in the local calling area.

B... REGULATIONS

1. The following rates schedules apply to calls placed through a Residence Dial
Tone Line, Business Dial Tone Line, and Pay Telephone Line.

’

2. All other applicéble rates, charges and regulations can be found in other
tariffs of the Company. L - v

3. The .local célliﬁg areas of each Exchénge Area are those which appear in this
tariff under "Exchange Areas or Zones".

4. Local Calling Areas and Excﬁange Area Maps are contained in D. and E.
preceding. ' '

ISSUED AUGUST 31, 2001 EFFECTIVE SEPTEMBER 1, 2001




VERIZON PENNSYLVANIA INC. INFORMATIONAL TARIFF Pa. P.U.C.-No. 560

FOR COMPETITIVE SERVICES Section 36A
-2nd Revised Sheet 2

Canceling 1lst Revised Sheet 2

B

' Operator Services

C. RATES

The rates- for originating messages are listed below.

To points to which the Local General Tariffs for each Exchange Area indicate

1.
service is furnished on a Local Area Unlimited Usage Package basis, rates
per message are:
Calling Card Customer Dialed, Initial 3 MANUteS................ .. s .75
Operator Station-to-Stationt, Initial 3 Minutes................ e 2.50
Mechanized Station-to-Station, Initial 3 Minutes............... .. 2.50
Mechanized Station-to-Station Corrections Collect Call,
Initial 3 Minutes ... viriinenreerennn e et ec e 1,75(1)
: Operator All Types Operator Person-To- Person, Initial 3 Minutes.. 4.50
All Classes of Service Overtime, Each 3 Minutes.................. .05
2. To points to which the Local General Tariffs for each Exchange Area indicate
that local service is offered on a measured local use basis, the following
rates apply for Coin Calls in addition to the Dialed Station-to=Station-
Measured Local Use rates in C.4 following:; .
Coin Paid CUSLOmMEr Didled. . v e ee oronemmeeneennionannnn R $ .25
Calling Card Customer Dialed, Inltlal 3 Minutes....ociviina.. .75
Operator Station-to-Stationf............. ... . i i, 2.50
Mechanized Station-to- Statlon e Veenenen SN 2.50
Mechanized Station-to- Statlon Correctlons Collect Call. v 1.75(I)
Person-To—-PersSoN....... e e e ot e et e et et et ©.4.%0
NOTE:
T Includes Collect, Special Billing Number, Bill To A Third Number calls and

Hotel/Motel Guest originated operator completed calls. The live operator

" surcharge will be waived for victims of domestic violence, the staffs of"

domestic violence program agencies (when involved in domestic violence
counseling) and emergency sexrvices personnel (while in ‘the-performance of

their jobs).

ISSUED OCTOBER 18,

2002 ' EFFECTIVE OCTOBER 19, 20

'
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VERIZON PENNSYLVANIA INC. INFORMATIONAL TARIFF . Pa. P.U.C.=-No. 500
: : FOR COMPETITIVE SERVICES ’ Section 35B
2nd Revised Sheet 1

Canceling lst Revised Sheet 1

OPERATOR SERVICES
MESSAGE TOLL SERVICE

APPI;ICATION OF TARIFF

This Tariff applies to Operator Message Toll Service between points within a

Local Access and Transport Area (LATA) and within the State of Pennsylvania. ~
The points between which service is furnished on a local basis ‘are indicated by
the Local General Tariffs governing the rates for exchange service.

GENERAL REGULATIONS
1. DEFINITION ' ' _ )
Operator Message Toll Service is that of furnishing facilities for

communication between stations in different local service areas of the same
LATA in accordance with the requlations and system of rates specified in

this tariff. 'The rates specrfled in this tariff are in payment for all ' (C)-

service furnished between the calling and called stations.

!

2. UNDERTAKING.OF TELEPHONE COMPANY -

The Telephone Company offers, subject to the terms and conditions specified
in this tariff, the use of its facilities where available for communication (C)

between customers.

3. PRIORITY OF SERVICE

In case a shortage of facilities exists at any time either for temporary or
protracted periods, the furnishing of message toll service shall take
precedence over the use of lines between central offlces for the furnishing

of spe01al services.
4, . LIABILITY OF TELEPHONE COMPANY

The liability of the Company for damages arising out of mistakes, omissions,
interruptions, delays, or errors or defects in transmission, or failures or
defects in the Company's equipment occurring in the course of furnishing
~service or other facilities and not caused by the negligence of. the
customer, or of the Company in failing to maintain proper standards of
maintenance and operation and to exercise reasonable supervision, shall in
no event exceed an amount equivalent to the proportionate charge to the
customer for the period of service during which such mistake, omission,
interruption, delay, or error or defect in transmission, or failure or
defect in the Company's equipment occurs. Adjustments within the limits
provided herein may be made by direct pdayment to the customer or by credlt
to the customer's account.

ISSUED SEPTEMBER 20, 2001 ' ) EFFECTIVE (SEPTEMBER 21, 2001)
: ' MARCH 15, 2002




VERIZON PENNSYLVANIA INC. INFORMATIONAL TARIFFE - : Pa. P.U.C.-No." 500
FOR COMPETITIVE SERVICES Section 35B
1st Revised Sheet 2

Canceling Original Sheet 2

OPERATOR SERVICES
MESSAGE TOLL SERVICE

!

B. GENERAL REGULATIONS (Cont'd)
5. USE
Use of Service for  Unlawful Purposes

Service is furnished subject to the condition that it will not be used for
an unlawful purpose. Service will not be furnished if any law enforcement
agency, acting within its jurisdiction, advises that such service is being
used or will be used in violation of the law, or if the Telephone Company.
receives other evidence 'that such service is being or will be so used.

6. SERVICE USED FOR DATA TRANSMISSION

a. Message toll service is available for usé oh-a two-point service basis
with data transmitting and/or rece1v1ng equipment for. the transmission
and -reception of data signals.

b. Tﬂe regulations and rates for each call made for the purpose of
transmitting data signals are those applicable in this tariff for

Operator Services. . L

c. OPERATéR MESASGE TOLL SERVICE

1. DEFINITIONS

Bill 'to Third Party

The term "Bill to Third Party" denotes a billing arrangement by which a call
may be charged to an authorized station as determined by the Telephone
Company other than the station originating the call or the station where the

call is terminated.

1SSUED SEPTEMBER 20, 2001 ' EFFECTIVE (SEPTEMBER 21, 2001)

MARCH 15, 2002




BELL ATLANTIC- INFORMATIONAL TARIFF Pa. P.U.C.-No. 500
PENNSYLVANIA, INC, FOR COMPETITIVE SERVICES Section 35B

Opiginal Sheet 3

OPERATOR SERVICES
MESSAGE TOLL SERVICE

C. OPERATOR MESSAGE TOLL SERVICE (Cont'd)

1.

DEFINITIONS (Cont'd)
Calling Card

The term "Calling Card" denotes a billing-arrangement by which a call may be
charged to an authorized Telephone Company Calling Card Number,

Collect Call

The term "Collect Call" denotes a billing arrangement by which the charge
for a call may be reversed provided the charge is accepted at the called
station. A collect call may be billed to a Calling Card or third party
number. In the case of a collect call to a pay telephone the charges must
be billed-to a Calling Card or third party number, or the call may be
reorlglnated from the called station.

Operator Person-to-Person

The term "Opérator Person-to-Person" denotes that service where the person
originating the call specifies to the Company operator a partlcular person
to be reached, a particular mobile station to be reached through' a
Miscellaneous Common Carrier attendant, or a particular station, department,
or office to be reached through customer provided equipment (CPE).

When, after the station called has been reached and while the connection
remains established, the person originating the call requests or agrees to
talk to any person other than the person specified, or to any other person
or mobile station to be reached through a Miscellaneous Common Carrier.
attendant, or to any other station, department or office to be reached
through a Centrex or PBX attendant, the cla551f1catlon of the call remains

person~to-person.

Station

The term "Station" denotes the network control signaling unit and any other
equipment provided in accordance with Telephone Exchange Service Tariffs of
the Telephone Company's concurring and connecting carriers, or Tariffs of
this Telephone Company's other participating carriers, or furnished by
foreign telephone administrations, at a customer's premises or at pay.

telephone locations which enables a customer to establish communications

connections and to effect communications through such connections.
Station-to-Station

The term "Station-to-Station"” denotes that service where the person
originating the call dials the telephone number desired or gives to the
Telephone Company operator the telephone number of the desired station,
Miscellaneous Common Carrier connecting circuit, Centrex, PBX, Centrex
station, or PBX station which is reached directly rather than through a
Centrex or PBX attendant, or gives only the name and address under which the
number of the desired station, Miscellaneous Common Carrier connecting
circuit, Centrex or PBX is listed and does not specify a particular person
to be reached, nor a particular mobile station to be reached through a

Miscellaneous Common Carrier attendant, nor a particular station, department

or office to be reached through a Centrex or PBX attendant.

ISSUED NOVEMBER 30, 1999

EFFECTIVE DECEMBER 1, 1989




BELL ATLANTIC- INFORMATIONAL TARIFF Pa. P.U.C.-No. 500

PENNSYLVANIA, INC. . FOR COMPETITIVE SERVICES Section 35B

‘Original Sheet 4

OPERATOR SERVICES
MESSAGE TOLL SERVICE

‘C. . OPERATOR MESSAGE TOLL SERVICE (Cont'd)

1.

DEFINITIONS (Cont'd)

‘The classes of service offered are as follows:

"Coin Paid Customer Dialed" is that sexvice where the person originates the
call from a Network Controlled .Coin Line telephone, dials "1" plus the
called number, and pays for the call by depositing the coins in the coin
telephone. - : '

"Calling Card Customer Dialéd" is that service where the person originating
the call dials "0" plus the called number and charges: the call to an
authorized Telephone Company Calling Card Number.

B

"Operator Station" is. that service where the person originating the call

"dials "O" plus the called number and charges the call to a third number,

special billing number or makes the call collect. "Operator Station” is
also that service where the person originating the call dials "0" and
requests the operator to dial the desired number and charge the call to a
Calling Card, third number, special billing number, make it a collect call
or pay for the call. All Station Time and Charge Requests are also included

in this category.

"Mechanized Station" is that service where the person originating the call
dials "0" plus the cailed number and charges the call to a third number or
makes the call collect by following the instructions of the aqtomated
operator rather than requesting the assistance of the live operator.

ISSUED NOVEMBER 30, 1999

EFFECTIVE DECEMBER 1, 1999

(C)




BELL- ATLANTIC- INFORMATIONAL TARIFF ‘ Pa. P.U.C.-No. 500
PENNSYLVANIA, INC. FOR COMPETITIVE SERVICES Section 35B

C.

- 2.

Origingl Sheet 5

OPERATOR SERVICES
MESSAGE TOLL SERVICE

" OPERATOR MESSAGE TOLL SERVICE (Cont'd)

PROCEDURE FOR DETERMINING A RATE

In order to determine the rate for a given class of service between two
points within a LATA and within the State of Pennsylvania, the steps to

"be followed are:

a.

(1} Refer to the Telephone Coﬁpany’s Tariff Pa. P.U.C.-Toll No. 2C and
note .the V and H coordinates for the rate centers involved, )
together with any other rate information in.the V-H coordinate
columns. *~ In accordance with the instructions therein determine the
rate airline distance between the rate centers involved. '

.{2) For Harrisburg, Philadelphia, and Pittsburgh, to points for which
the direct distance is 40 miles or less from the respective zones,
toll rates are based on the airline distance between the points.
To points for which the direct distances to the respective zones
are more than 40 miles, toll rates are based on the distances to.

Zone 1 with a minimum of 41 miles.

{3) Refer to the appropriate Table of Rates in 8. following. Opposite
the rate mileage step which includes the mileage determined as in
(1) preceding will be found the rates for service. between the rate

ceriters involved.

METHOD OF APPLYING RATES

Message toll service rates between points within a LATA in Pennsylvanla are
based on the airline distance between rate centers. In general, ‘each point
is designated as a rate center except that certain small towns or

communities are assigned adjacent rate centers with which they are closely
associated for communication purposes or by community of interest and in the
large metropolitan areas there are several rate centers.- Each exchange area
has one rate center except the Harrisburg, Philadelphia, Pittsburgh,
Philadelphia Suburban and Pittsburgh Suburban exchange areas which are
divided-into zones each of which has a separate rate center.

For the purpose of determining the rate distances a vertical (V) and
horizontal (H) coordinate system is used. The V~H system consists of a
series of coordinates which represent a theoretical grid of vertical and
horizontal lines covering the State of Pennsylvania. The spacing bet¥ween
these lines is about 1670 feet and an intersection of any two grid lines
represents the.center of an area approx1mately one-tenth of a square mile

designated by the two coordinates.

{C)

ISSUED NOVEMBER 30, 1989

EFFECTIVE DECEMBER 1, 1999




BELL ATLANTIC- © INFORMATIONAL TARIFF Pa. P.U.C.-No. 500

PENNSYLVANIA, INC. FOR COMPETITIVE SERVICES . . Section 35B
Original Sheet 6

OPERATOR SERVICES
MESSAGE TOLL SERVICE

C. OPERATOR MESSAGE TOLL SERVICE (Cont'd)
3. METHOD OF APPLYING RATES (Cont'd)

The location of a rate center expressed in latitude and longitude can be
converted mathématically to its grid location, i.e., vertical (V) and
horizontal (H) cooxdinates. These coordinates permit calculation of the
distance between any two such rate centers. The rate applicable for the
distance so obtained is as provided in 8A. following. -

The V and H'coordinates for each rate center, and the rate center for each
central office,.within the LATA'(s) within the State of Pennsylvania are
listed in the Rate Guide, Tariff Pa. P.U.C.-Toll No. 2C.

When service is available to a point not listed in Tariff Pa. P.U.C.-Toll
No. 2C, the rate center is the rate center for the central office through

which exchange telephone service is furnished.

Rates for messages are based upon the day of the week and the time of day
that each initial minute or additional minute begins.

4, INITIAL MINUTE AND ADDITIONAL MINUTES

Rates are provided in terms of initial minute and additional minutes for
Day, Evening (Off-Peak) and Night & Weekend rate periods.

a. Message Toll Service

Initial minute rates given in the Table of Rates in 8A. follow1ng are
for connections of one minute or any fraction thereof..

b. All additional minute rates-'given in the.Table of Rates in 8A.
' following are for each additional minute or any fraction thereof that
the connection continues beyond the initial minute. ‘

5. TIMING OF MESSAGES

a. The time when the connection is established, (determined in accordance
with the time - standard or daylight saving - observed at the location
of the rate center of the calling station) determines whether Day,
Evening (Off-Peak) or Night & Weekend rates apply
(1) In cases where a message beglns in one rate period and ends in

another, the rate in effect at that time the connection is
established applies to the initial minute. The rate for each
"additional minute is the rate in effect at the beglnnlng of each

additional minute of usage.

{2) On person-to-person messages, chargeable time begins when
" connection is established between the calling person and the
particular person or station specified, or an agreed alternate.

ISSUED NOVEMBER 30, 1999 * EFFECTIVE DECEMBER 1, 1989




VERIZON PENNSYLVANIA INC. 'INFORMATIONAL TARIFF " Pa. P.U.C.-No. 500

FOR COMPETITIVE SERVICES Section 35B
' 1st Revised Sheet 7

Canceling Original Sheet 7

OPERATOR SERVICES
MESSAGE TOLL SERVICE

‘C. OPERATOR MESSAGE TOLL SERVICE (Cont'd)

5.

TIMING OF MESSAGES (Cont'd)

b. Chargeable time ends when the calling station "hangs- up" thereby
releasing the network connection. If the called station "hangs up" but
the calling station does not, chargeable time ends when the netwoxk
connection is reledsed by automatic timing equipment'in the network.

c. Chargeable time does not include time lost because of faults or defects
in the service.

d. When exchange service used for Operator Services Message Toll Service
is connected through a Service Terminating Arrangement or Connecting
Arrangement at a customer's premises to a communications system,
chargeable time for all calls begins when a call from the

~telecommunications network terminates in or passes through the first
‘terminal equipment on that communications system. It is the customer's
responsibility to furnlsh answer superv151on so that chargeable time
may begln

REVERSAL OF CHARGES " (COLLECT CALLS)

The. regularly"’ establlshed Operator Statlon—to Station or Operator Person to-
Person rates apply. : .

RATES APPLICABLE ON CERTAIN HOLIDAYS:

On Christmas. Day (December 25), New Year's Day (January 1), Independence Day
{(July 4), Thanksgiving Day and Labor Day the rate applicable is the Evening
{Off-Peak) rate, unless a lower rate would normally apply.

TABLE OF RATES

a. Toll Rate Schedule

: DAY . _EVENING (OFF-PEBRK) NIGHT & WEEKEND

Rate Init. FEach Add'l Init. Each Add'l. Init. Each Add'l.
Mileage Minute . Minute ‘Minute Minute . Minute Minute

1-10 5.16 - $.08 $.12 | $.05 $.07 $.03"
11-16 .18 .10 .15 C.07 .09 .05
17-22 .20 .11 o .17 .08 .10 .06
23-30 .22, .14 : .19 10 ©12 .07
31-40 .26 ©16 c.21 .13 ©.13 .08
41-55 .27 .16 .21 .13 14 © .09
56-70 C.27 .16 . .21 : .13 .14 .09
71-124 .27 .16 . .21 .13 .14 .09

125—196 .27 .16 .21 7 7 .13 .14 : .08

ISSUED OCTOBER 18, 2002 ' EFFECTIVE OCTOBER 18, 2002




VERIZON PENNSYLVANIA INC. INFORMATIONAL TARIFF- Pa. P.U.C.-No. 500
’ ' FOR COMPETITIVE SERVICES . ) Section 35B
0 : 2nd Revised Sheet 8

Canceling 1lst Revised Sheet 8

OPERATOR . SERVICES
) MESSAGE TOLL SERVICE
P .
C. OPERATOR MESSAGE TOLL SERVICE (Cont'd)

8. TABLE OF RATES (Cont'd)
“a. Toll Rate Schedule (Cont'd)

FOR OPERATOR-ASSISTED CALLS,
THE FOLLOWING SERVICE
CHARGES APPLY:.

Rate Schedule
'Charge Plus:

Calling Card Customer Dialed+.............. e e s .15

Coin Paid Customer. Dialed............ e e e S .65

Operator Station-to-Station*........... Che e e 5 2.50

Mechanized Station-to-Station................ e e $ 2.50

Mechanized Station-to-Station Corrections Collect Call... $ 1.75(1)

Person-to-Person......... e e et $ 4.50

b. TIME SCHEDULE: ¢

Day, Evening and Night/Weekend Rates Apply As Follows: '

(1) Day: o . 8:00 AM to 5:00 PM, Monday through Friday
5:00 PM to 10:00 PM, Monday through Friday

(2) Evening: ]
{3) Night/Weekend: 10:00 PM to 8:00 AM, All Days
: 8:00 AM to 10:00 PM, Saturday and Sunday

Charges Paid for by Coin -Deposits in a Network Controlled Coin Line

c.
: telephone.
The charge for a call paid for by coin deposit in a Network Controlled
Coin Line telephone is the sum, rounded to the nearer multiple of $.05,
of the appropriate initial minute rate, additional minute charges and
Operator Sexvice Charge. '
d. Corrections Collect Call ~ IntralATA Toll Rate - v (C)

Applies to direcfly dialed station-to-
station calls placed Sunday through
Saturday, all time periods. '

~ All periods

The rate is $.20 per minute or fraction
thereof.

NOTES:

* Includes all Time and Charge request calls. Includes collect, special billing
number, bill to a third number calls and Hotel/Motel Guest originated operator
completed calls. The live operator surcharge will be waived for victims of
domestic violence, the staffs of domestic violence program agencies (when
involved in domestic violence counseling) and emergency services personnel
- {(while in the performance of their jobs). .

+ Toll calls originating from payphones made through a Telecommunications Relay
Service {(TRS)} will not exceed the rate applicable for a similar non-TRS toll,

call made using coin sent-paid. service.

ISSUED OCTOBER 18, 2002 EFFECTIVE OCTOBER 18, 2002
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VERIZON PENNSYLVANIA INC. INFORMATIONAL TARIFF ‘ Pa. P.U.C.-No. 500

:FOR COMPETITIVE SERVICES Section 35B
’ 2nd Revised Sheet 8

Cancellng 1st Revised Sheet 8

. OPERATOR SERVICES , _
MESSAGE TOLL SERVICE , ,

C. OPERATOR MESSAGE TOLL SERVICE (Cont'd)

8. TABLE OF RATES (Cont'd)
a. Toll Rate Schedule {(Cont'd)
FOR OPERATOR-ASSISTED CALLS,
THE FOLLOWING SERVICE
_ CHARGES APPLY:
Rate Schedule : ' N
Charge Plus: ' :
_Calling Card Customer Dialed+............ e e $ .75
Coin Paid Customer Dialed......... PR e cens $ .65 .
Operator Station-to- Statlon* St es et e $ 2.50
Mechanized. Station-to-Station.................... [P "8 2.50
Mechanized Station-to-Station Correctlons Collect Call. $ 1.75(I)
. Person-to-Person......ievinnesnonan R i e e e $ 4.50
b. TIME SCHEDULE:
Day, Evening and Night/Weekend Rates Apply As Follows:
(1) Day: 8:00 AM to 5:00 PM, Monday through Friday
(2) Evening: “ 5:00 PM to 10:00 PM, Monday through Friday
(3) nght/Weekend 10:00 PM to 8:00 AM, All Days
8:00 AM to 10:00 PM,. Saturday and Sunday
c. Charges Paid for by Coin Deposits in a Network Controlled Coin Line
telephone.
The charge for a call paid for by coin deposit in a Network Controlled
Coin Line telephone is the sum, rounded to the nearer multiple of $.05,
of the approprlate initial minute rate, additional minute charges and -
Operator Serv1ce Charge. .
d. Corrections Collect Call -~ IntralATA Toll Rate . ‘ ) (<)
- All periods Applies to dlrectly dialed statlon—to-
' station calls placed Sunday through
Saturday, all time periods.
The rate is §$.20 per minute oxr fraction
thereof.
NOTES :

* Includes all Time and Charge request calls. Includes collect, special biilihg

number, bill to a third number 'calls and Hotel/Motel Guest originated operator
completed calls. The live operator surcharge will be waived for victims of
domestic violence, the staffs of domestic violence program agencies (when
involved in domestic violence counseling) and emergency services personnel
(while in the performance of their jobs).

+ Toll calls originating from payphones made through a Telecommunlcatlons Relay
Service (TRS) will not exceed the rate applicable for a similar non- TRS toll
call made using coin sent-paid service.

ISSUED OCTOBER 18, 2002

EFFECTIVE OCTOBER 189, 2002




BELL ATLANTIC- INFORMATIONAL TARIFF Pa. P.U.C.-No. 500
PENNSYLVANIA, INC. - - FOR COMPETITIVE SERVICES Section 35B

Original Sheet 9

OPERATOR SERVICES
MESSAGE TOLL SERVICE

C. OPERATOR MESSAGE TOLL SERVICE (Cont'd)

9.

10.

RATES APPLICABLE ON MESSAGES PLACED BY CERTIFIED SPEECH AND/OR
HEARING HANDICAPPED SPEECH AND/OR HEARING DISABLED

On calls placed by certified speech and/or hearing disabled customers who
are incapable of verbal communication and use a telecommunications device
(e.g. teletypewriter or similar keyboard communications terminal device) for
communicating over the Message Toll Network, the rates in 10a. following

will apply.

Certification of the speech and/b: hearing disability requires the
completion of an application form certified by an agency designated by the
Telephone Company, or physician, otolarynologist or licensed speech-language

‘pathologist or audiologist.

The rates in'10a. following also apply on all intralATA toll calls placed
through the Pennsylvania Relay Service. No certification is required for
such rate application.

TABLE OF RATES APPLICABLE TO MESSAGES PLACED BY CERTIFIED SPEECH
AND/OR HEARING DISABLED RESIDENCE CUSTOMERS '

a. Toll Rate Schedule

DAY EVENING (OFF-PERK) NIGHT & WEEKEND
Rate Init. Each Add'l Init. Fach Add'l. Init. Fach Adg'l.
Mileage Minute Minute Minute Minute Minute ° Minute
1-10 $.11 $.06 $.07 $.03 ) $.04 . $.02
11-16 .13 .07 .09 .04 L06° .03
17-22 .14 .09 .11 .05 .06 203
23-30 .16 .10 .13 .07 .08 .04
31-40 .18 L1110 .14 .08 .08 .05
41-55 .19 <12 .15 .09 . .09 .06
56-70 . .20 .13 .16 " .09 . .10 .06
71-124 .21 .14 .16 .10 .10 .07
125-196 .22 .15 L7 S Y _ 11 .08

b. TIME SCHEDULE:

”Day, Evening and Night/Weekend Rates Apply As Follows:
(1) Day: " B:00 AM to 5:00 PM, Monday through Friday
(2) Evening: . _ 5:00 PM to 10:90 PM, Monday through Friday

10:00 PM to 8:00 AM, All Days

(3} Night/Weekend: ]
. 8:00 AM to 10:00 PM, Saturday and Sunday

ISSUED NOVEMBER 30, 1988 : : EFFECTIVE DECEMBER 1, 1899

(c)




VERIZON PENNSYLVANIA INC.. INFORMATIONAL TARIFF
FOR COMPETITIVE SERVICES

OPERATOR SERVICES
MESSAGE TOLL SERVICE

C. OPERATOR MESSAGE TOLL SERVICE (Cont'd)

11. Public Payphone Usage Surcharge

In addition to any apblicable Operator Handled Service Charge, this fee
applies tc all completed Local and IntraLATA 'long distance calls that are
made from a payphcdne and are not paid.by coins being placed in the payphone

box.

This fee does not apply tb calls made to'emEfgency npmbers (911), calls to a
or local calls for which the caller has

telecommunications relay service,
made the required coin deposit.

Rates and Charges, per access line

Public Payphone Usage......ovieevoninnnsns

Pa. P.U.C.-No. 500
Section 35B
Original Sheet 9B

Per Call

ISSUED DECEMBER 14, 2001

EFFECTIVE DECEMBER 15, 2001




! BELL ATLANTIC- : INFORMATIONAL TARIFF Pa. P.U.C.~No. 500

: , PENNSYLVANIA, INC, FOR COMPETITIVE SERVICES Section 35B
| ‘ . Original Sheet 10

j ' . OPERATOR SERVICES
‘ MESSAGE TOLL SERVICE

D. CONFERENCE SERVICE
1. TOLL CONFERENCE SERVICE

a. Definition

Message toll conference service is that of furnishing connections
between three or more main lines on one connection at the same time.

b-. Conditions Under Which Service Is Furnished

'(1) Service is furnished where and to the extent that fac1llt1es
permit.

(2) All lihes-on a conference'¢onnection may be so interconnected that
each may communicate with all the others, or arrangements may be
made whereby one line will be the transmitting line and all others

receiving lines.

. (3) One class of service only is offered whether the call is to
! ) specified persons or spec1f1ed telephones.

(4) The Telephone Company, upon request, will attempt to arrange for
the establishment of a conference connection at a specified time.

c. Reversal of Charges (Colléct Calls)

" Charges for conference calls may, upon request, he réversed,.provided:
? (1) The total eharge>will be billed against one called line.

(2) The .charge is ébcepted at the Qesignated line.A.
d. Iiming of Messages

(1) Chargeable time begins when connection is establlshed between all
the lines on the conference

(2) Chargeable time ends on a given two-point eonnection of a
. conference call when the connection is terminated by the
" originating line or the called line.

{3) Chargeable time does not include time lost because of faults or
defects in the service.

ISSUED NOVEMBER 30, 1999 : EFFECTIVE DECEMBER 1, 1999




BELL ATLANTIC-~
PENNSYLVANIA, INC.

D.

INFORMATIONAL TARIFF Pa. P.U.C.-No. 500

FOR COMPETITIVE SERVICES Section 35B
Original Sheet 11

OPERATOR SERVICES
MESSAGE TOLL SERVICE

CONFERENCE SERVICE (Cont'd)

1. TOLL CONFERENCE SERVICE ﬂCOnt“d)

2.

e.

a.

Rates and Charges

The rates for a conference call are the sum of:

(1) the two-point initial minute and additional minute charges
determined in accordance with C. preceding for a call between the

originating line and each called line on the conference, and

(2) a service charge of_$3.00 for each'called line.

LOCAL CONFERENCE SERVICE

Definition

At points where the special equipment required for conference
connections is in service, the Telephone Company will undertake to
establish local conference connections between more than two lines, all
of which are within the same local service area on one connection at

- the same time, all such lines being so interconnected that each may

communicate ‘with all the others. The total number of lines connected
will be determined by equipment limitations. '

These connections will be established on either a person-to-person or
station-to-station basis. The Telephone Company, at the request of a

customer, will undertake to arrange for the establishment of a
conference connection at a specified time.

Reversal of Charges (Collect Calls)
Chgrges for conference callé may, upon request, be revérsed, provided:
(1} The total chargé will be billed against one line.

(2) The charge is accepted‘at the designated line.

Rates and Charges

Where all lines in a conference connection are within theé same local
service area, the following rates apply:

(1) - Usage Charge: .
For each line in excess of the originating line:
Each one minupe or fraction thereof ......... e . § .05

(2) Service Charge:
For each called Lline ...vviiiin e nnnnennnenannnnnn | 3.00

/

ISSUED NOVEMBER 30, 1999

EFFECTIVE DECEMBER 1, 1999




Supplement No. 7

VERIZON SELECT SERVICES INC. Pennsylvania P.U.C. Tariff No. 6

Original Page 34

SECTION 6 - MISCELLANEOUS SERVICES

81  Payphone Service
6.4.1 General
Payphone Service allows calls to be placed from payphones pre-subscribed to Carrier
with the assistance of an automated or live operator. Calis are billed in increments of one
minute following the initial period (minimum billing period) of four minutes. Such charges
are rounded to the next higher increment for billing purposes. _
Rates are found in Section 6.1.4.
Payphones are generally available to callers who want to place a Customer dialed direct --
call by dialing 1 + Area Code + Telephone Number and pay for the call by depositing coins
into the payphcne. Customer dialed direct payphone calls are generally made without the
assistance of an Operator unless the Operator is needed to specify charges.
6.1.2 - Terms and Conditions
A To‘participate in this service, Customer must dial and complete a call from payphene
+ and pay for the call by depositing coins into the payphone when the call is made.
B.  This service includes the following types of calls:
+ Customer dialed direct calls that are made from a payphdne, and
» Customer dialed direct calls that are paid for by depositing coins into the
payphone when the call is made.
C. For Customer dialed direct calls: -
¢ Charges for the ihitial four-minute period will be specified by Carrier's call
processing system or by Carrier Operator prior to Customer call being connected
to the called telephone number. - The connection to the called telephone will not
be made until-the total value of the coins depOSIted lnto the payphone satisfies the
specified charges
« Priorto the completion of the initial four-minute period, Carrlers call processmg
system or Carrier Operator will announce the amount of call time remalnmg and
specify the charges to be paid for additional time period. If no additional coins are
deposited into the payphone or if the total value of coins that are deposited into
the payphone do not satisfy the specified charges for the additicnal period, the
call will be terminated upon completion of the initial four-minute period.
o Duration of each call is recoraed for an initial four-minute period, and each
additional one-minute period. A fractional period of less than four minutes is
rounded up to equal a whole four—mmute period. .
- . All material on this page is new.
* |ssued: March 19, 2002 . ‘ : Effective: April 4, 2002
by: Director-Tariffs )

Verizon Select Services Inc.
600 Hidden Ridge
Irving, Texas 75038
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Pennsylvanla P.U.C. Tariff No. 6
1st Revised Page 35

_ Cancels Original Page 35 °

6.1

SECTION 6 - MISCELLANEOUS SERVICES (Continued)

Payphone Service (Continued)

642 Terms and Conditions (Continued)

C. For Customer dialed direct calis: (Continued)

' Usage rates apply to each additional one-minute period after the lnltlel four-minute
period. :

e Usage rates and service charge appiy 24 hours a day, seven days a week.

» Usage rates are applied for each four-minute perlod or fraction thereof. The price -
of a call paid for by depositing coins in the payphone is the sum of the usage
charges for the initial pericd and any additional period(s), plus the applicable
service charge (if any), and taxes, rounded to the nearest multiple of $.05.

» Chargeable time begins when connection is established between the calling (C)
telephone and the called telephone. Chargeable time ends when the calling
telephone “hangs up". If the called telephone "hangs up", but the calling
telephone does not, chargeable time ends when the network connection is

released either by automatic time equipment in the network or by Carrier
furnished equipment. (9))

D, Payphone Compensation Surcharge does not apply to calls paid for by depositing
coins into the payphone, calls using Telecommunications Relay Service, and calls
originated by Customers with qualified hearing or speech impairment who are certlfled
by a physician as hearing or speech impaired. .

6.1.3. Availability of Service

This service is avarlable 24 hours a day, seven days a week where facilities and system
capabilities permrt . .

Payphones that use network coin signaling will not be suitably equipped to accept
payment by coin for long distance calis. Alternative payment methods such as calling
card, commercial credit card, billed-to-third party number, collect and prepaid card may be

used for calls made from such telephones

6.1.4 Rates and Ch,arges

_ These rates are applicable to 1+ s'ent-paid coin calls where Customer deposits coins into (C)
a payphone. Ali rate periods apply.

Initial Four’ Additional
Minutes ' Minutes
Per Minute $1.00 o §.26

Issued: May 30, 2002

by:

Effective: June 14, 2002

Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge
Irving, Texas 75038
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. 6.2

SECTION 6 - MISCELLANEOUS SERV[CES (Continued)

Operator Services - Payphone

6.2.1

General

Operator Services - Payphorie allows calls to be placed from payphones pre-subscribed to
Carrier for the handling of long distance traffic. These calls are placed with the assistance
of an automated or live operator. Calls are billed in increments of one minute. Partial
minutes are rounded to the next higher.increment for billing purposes. A onedime
operator surcharge, if applicable, will be added to the first minute of each operator
assisted call in addition to per minute rates as specified in 8.2.4. '

The following types of calls are available for operator assistance:

Collect Calls - Operator assistance for collect cals wili ‘ask the callef to provide

His/her name or other identification, then contact the party at the domestic telephone

number specified by the caller, repeat the caller's identification and then ask if the
called party will accept charges for the call. If the called party agrees to accept the
charges, the call will be established and the associated charges for a collect callwill

be billed to the called party's residential telephone number billing account Collect.

calls can be elther person-to- person or station-to-station.

Bnlled-to—Thlrd Number -.Operator assistance will establish the call .requested by
the caller and;arrange for billing of associated charges to a residential domestic
telephone number specified by the caller that is other than the calling telephone
number or the called telephone number. Requests for third number billing are
subject to operator verification that the party at the telephone number to be billed
will accept charges for the call. Other efforts may be undertaken subsequently by
Carrier, as necessary, to determine responsibility for payment of such calls.

Person-to-Person - At the caller's request, operator assistance will attempt to place
a call to a particular party at a domestic telephone number specified by the caller.
The party specified by the caller may be a person, station, department, extension, or
office. If successful, the Operator will establish the person-to-person. call between
the calling and called parties. -If the identified party is not available and the caller
requests, or agrees, fo speak to a party other than the party initially spemﬂed the
call will be established and billed at the person-to-person call rates.

Operator Dialed Direct - Operator assistance is available to callers who want an

" Operator to place their call for them. Operator dialed direct calls do not include:

collect calls, billed-to-third number calls person-to-person calls or calls billing to a

. calling card or commercial credit card.

Calling Card or Credit Card Calls - Operator assistance is available to callers who
request that charges for a long distance call be charged to a valid calling card or

credit card. In order to control fraud, Carrier may refuse to accept a card that it .

determines or suspects to be invalid.

All material on this page is new.

Issued: May 30, 2002

© by

Effective: June 14,2002

Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc.
- 800 Hidden Ridge
lrving, TX 75038
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SECTION 6 - MISCELLANEOUS SERVICES {Continued)

6.2 Operator Services - Payphone (Continued)

6.2.1 '~ General (Continued)

Real Time Rated - Operator assistance is available to provide the time (duration)
and charges associated with an operator assisted call. Carrier's operator must
establish the call for which time and charges are requested. The caller must
provide the calling and called telephone numbers to the Operator and request the
Operator provide the time and charges assoc1ated with such call upon completion of

the call,

6.2.2 - Terms and Conditions

A

To participate in this service, Customer must access operator assistance.to have a
call established by dialing the appropriate operator code (e.g., 0, 00, a dial -around
number + 0) or by dialing a Carrier designated access number. Caller may need to
specifically request a Carrier operator or respond to appropriate prompts, depending
on the operator agcess code or Carrier designated access number initially dialed.
Customer may dial 0- to speak to an automated operator or a live operator, This
service is offered where technically feasible.

The'following types of calls are included in this service:

. Live operator assisted calls from a payphone‘, and :
. Automated Operator Attendant assisted calls from a payphone.

A surcharge, as specified in 6.2.4, will be assessed to all non-coin calls‘made from
a payphone to compensate the payphone service provider, pursuant to FCC Ruling
CC Docket 96-128. Payphone Compensation does not apply tp calls using

© Telecommunications Relay Service, and calls originated by callers with qualified

hearing or speech impairment who are certified by a physician as hearmg or speech
impaired.

Customer will incur a surcharge based on the type of call placed. ln addition, a per-
minute rate will apply.

6.2.3 Availability of Service

This service is available 24 hours a day, seven days a week, where facxlmes and systems
capabilities permit.

All material on this page is new.

Issued; May 30, 2002

by:

Effective: June 14, 2002

Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge

"~ Irving, TX 75038
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—

8.2 Operator Services - Payphone (Continued)

6.2.4 Rates and Charges

SECTION 6 - MISCELLANEOUS SERVICES {Continued)

These rates are applicéble to all automated or live operator-assisted calls. All rate periods

: apply.v
~ Plan A

A

InterLATA
IntralATA

Operator Assisted Service Charges

Automated
(Calling Card, Credit Card,
Collect, Bill to Third Party)

Operétor Assisted '
(Calling Card, Credit Card,
Callect, Bill to Third Party)

Operator Dialed
Person-to-Person

Payphone Compensation Surcharge -

Directory Assistance

Premise Imposed Fee

Min.: $ .00
Max.: 3.00
InterLATA
IntralLATA

Automated

. Calling Card
Credit Card
Collect
Bill to Third Party

- Operator Assisted Service Charges — Per Call

InterLATA

Per Minute
$.59
.59

Per Call

$3.99

. 5.20

. 1.20
6.50
.30
1.00

Per Minute

$.59
A5 7

IntraLATA

© 399

(C)

$3.50
5.50
4.95
5.50

$3.99
3.99
3.98

Material omitted from this page now appears on Page 38.1

Issued: May 12, 2003

by:

Don'ald R. Fowler, Director - Tariffs

Verizon Select Services Inc.
800 Hidden Ridge

Irving, TX 75038

Effective: May 13, 2003
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SECTION 6 - MISCELLANEOUS SERVICES {Continued)

6.2 Operator Services - Payphone (Continued)

6.2.4 Rates and Charges (Continued)

Plan B

B.

(Continued)

Operator Assisted Service Charges — Per Call (Continued)

InterLATA IntralLATA

’ Operator Assisted

Calling Card
Credit Card
Collect

" Billto Third Party

Operator Dialed

Person-to-Person

Payphone Compensation Surcharge
Directory Assistance

InterLATA
IntralATA
Local

Operator Assisted Service Charges - Per Call

Automated
Calling Card
Credit Card.
Collect .
. Bill to Third Party -

dperator Assisted
Calling Card, Credit Card, Collect
Bill to Third Party

Operator Dialed

Person-to-Person

Payphone Compensation Surcharge
_ Directory Assistance ‘

5.20
5.20
5.20
520

1.20
6.50

30

1.00

3.50
5.50
495"
5.50

3.50
8.85
- .30
1.00

Per Mihute
$.59

45
45

interLATA intralLATA - Local
$3.99 $.80  $.80
3.99 © 3,50 3.50
3.99 3.50 3.50.
3.99 3.45 3.45
5.20 5.50 3,50
5.20 3.45 - 3.45
1.20 3.50 3.50
8.50 3.50 3.50
30 .30 30
1,00 1.00 1,00

©

Issued: May 22, 2003

by:

Donald R, Fowler, Director - Tariffs
Verizon Select Services Inc.

600 Hidden Ridge
Irving, TX 75038

Effective: May 23, 2003

(©)

(©).
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. B3

SECTION 6 - MISCELLANEOUS SERVICES (Continued)

Inmate Services

6.3.1

General

Inmate Service permits inmates incarcerated in a participating prison to place collect calls
originated from authorized telephone numbers in a prison administration controlled
environment. Inmate Service includes operator station collect calls placed to domestic
focations. Person-to-Person caliing is not available. Calls cannot be converted from a
collect call to a calling card or billed to a third party by the billed party. Telephonés

- subscribed for this service may be controlled by the prison administration for one or more

of the following:

duration of call

restriction lists
number-of calls placed per individual

« permission restrictions
¢ time of day

s call blocking

]

Inmate Service is available at.prisons in the state in which prison administrators have
requested the service and specific agreements are in place with the payphone service
provider selected by the prison administrator. Inmate Service. may not be available in all
locations. This service is offered where technically feasible.

Inmate Service rates include usage charges and a per call service charge. Calls are billed
in one-minute increments, with & minimum call duration of one minute.

Rates are located in 6.3.4;

All material on this page is new.

Issued: May 30, 2002

by:

Effective: June 14, 2002

Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc.
800 Hidden Ridge
frving, TX 75038
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6.3

SECTION 6 - MISCELLANEOUS SERVICES (Continued)

Inmate Services (Continued)

6.3.2 Terms and Conditions

6.3.3

A

To participate in this service, Customer must accept billing for a collect call placed
from an authorized telephone number within a prison participating in this service.

This service includes the following types of calls:

State-to-State and intrastate collect calls placed from a prrson partrcrpatlng in this
service.

All other types of calls are rated at basic rates uniess Customer s enrolled in
another Carrier plan that covers these other types of calls.

This service does not include the following types of calls:

Person-to- Person
Collect calls cannot be billed to telephone numbers located in the Commonwealth

of the Northern Mariana Islands (CNMI) or Guam.
Collect calls cannot be billed to a payphone.
Calls cannot be converted from a collect call to a calling card call by the billed

party.

Carrier wil bill for this service based on the following:

. Avéilability of Service

Duration of each call is recorded in who!e minutes, with partial minutes rounded

up to the next whole minute.. -
Usage rates and a per call service charge apply.
Usage rates apply per minute of use or fraction thereof.

/

This service is available 24 hours a day, seven days a week, where facilities and systems

. capabllmes permit.

All material on this page is new.

" Issued: May 30, 2002

by:

Effective: June 14, 2002

Donald R. Fowler, Director - Tariffs
. Verizon Select Services Inc.
600 Hidden Ridge
Irving, TX 75038
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“ SECTION 6 - MISCELLANEOUS SERVICES {Continued)
6.3 Inmate Services (Continued)
6.3.4 Rates and Charges ;
These rates are applicable tb all inmate collect calis. All rate pgriods apply.

Per Minute Rate or
Fraction Thereof

A.  PlanA’
1. InterLATA ' $.59
intralLATA - ' .20
Local ' 10
2. Service Charge ‘ . Percall
InterLATA $1.50
intralLATA : 2.00
tocal =~ . : 2.00
B. I?IanB
1. InterLATA S $.27
IntralATA . 15
(©)
2. Service Charge . ' " Per Call
InterLATA . $2.50
IntralATA v . 1.75
chal . 1.75
C. -PanC
A nterlATA . 335
(C)
(€
2. Service Charge " Per Call
nter ATA . $2.75
v ‘ (C)
()
Issued: June 16, 2003 Effective: June 17, 2003
by: . " Donald R. Fowler, Director - Tariffs

Verizon Select Services Inc.
600 Hidden Ridge
Irving, TX 75038
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6.4 Prepaid Calling Services

SECTION 6 - MISCELLANEOUS SERVICES (Continued)

. Prepaid Calling Services is provided to correctional facilities .as an alternative calling method for
inmates that allows family and friends to prepay for their calls, or allows inmates to pay for their
calls by using funds deposited into the correctional facilities’ commissary which creates a debit
arrangement. Inmates will be assigned a PIN to place calls.

A. PerMinute Rate’
InterLata
Intral.ata

B. Service Charge
InterLata
Intral.ata

Local

:$.22
A5

$2.25
1.75
1.75

Issued: June 16, 2003

by:

Donald R. Fowler, Director - Tariffs
Verizon Select Services [nc.
800 Hidden Ridge
Irving, TX 75038

(C)

Effective: June 17, 2003
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SECTION 6 - MISCELLANEOUS SERVICES (Continued)
6.5 Long Distance Dialer Calling Plan
6.5.1 Description of Service
A General

“This service allows residential and business Customers to originate outbound long
distance calls by automatically bypassing Customer's current long distance service
provider using a Customer Premise Equipment (CPE) device called the long
distance dialer. This service provides Customer with the ability to make intrastate
intralLATA and intrastate interLATA long distance calls and does not affect
Customers local calling service or any local calling features; nor does it affect
inbound long distance calls, Customer is required to pay for the service in advance
by using a credit card or purchasing a plan at a retail location.

[f Customer uses a credit card, Customer must go to a website or call a toll free
. number to register the dialer and select the desired calling plan. .

The long distance dialer and calling plans can initially be purchased at various-retail
locations, over the internet, or via a toll free number. Once Customer has
purchased the dialer, if he chooses'to purchase service using a credit card, he must
either go to a website or call a toll free number to register the dialer and select his
desired calling plan. |f Customer chooses to pay cash for his.service, he must
purchase the calling plan at a retail location, then either goto a websﬁe or call a toll
free number to register the dialer and the calhng plan.

For continuing service, Customer can either purchase a plan at a retail location or
have his credit card automatically charged for the next period of service.,

If Customers credit card cannot be authorized for the appropnate amount, the
system will try an additional four times to authorize the account, at which time

Customer's account will not be registered for use.

B. Plan A

1. This-plan is available to residential Customers only and features 44,640
minutes for a flat rate per month.

2. The initial term of the service is one month and will be automatically renewed
on Customer's credit card until Customer cancels the service, or Customer
can purchase another term of service at a retail location.

Issued: August 28, 2003 K : oo _ Effective: September 1, 2003

by: : Director - Regulatory Affairs
Verizon Select Services Inc.
800 Hidden Ridge, 2nd Floor

{rving, Texas 75038

i
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SECTION 6 - MISCELLANEOUS SERVICES-(Cont.inued)
6.5 Long Distance Dialer Calling Plan {Continued)
6.5.1 Description of Service (Continued)
' B. PlanA (Continued)

3. Plan A is limited to residential use only. If Customer uses Plan A for non-
residential purposes such as for business or organization, or the business
or organization of ancther (even if for non-profit), Carrier reserves the right
to terminate service or change Customer to Plan B for which-they qualify.
Business or non-residential use inciudes, but it is not limited to, use in
connection with commercial facsimile, resale, three way calling, auto-
dialing, mass communications equipment of any kind including, but -not
limited to, computers or using or accessing the Internet or call center, or
for call back, call sell, telemarketing or debit card services, or for calls to or
from party lines, chat rooms, conference lines, or other similar types of
services, Carrier may also determine’that Customer is using Plan A in a
business-like manner if making excessive calls and otherwise simulating: .
_business-like calling pattems. Excessive calling in a business or non: -

" residential use includes, but is not limited {o, calls totaling more than 90
minutes to one ANI within a 24-hour pericd or calls to ‘more than 15
different Ale within a 24-hour period. .

C. PlanB

1. This plan is available to residential and business Customers. Customers
- may choose a 225-minute plan, a 580-minute plan, a 1500-minute plan, or a
3200-minute plan.

2. Minutes expire six months after purchase of the plan.
3. Plan B automatically renews each time Customer exhausts his block of
minutes within 180 days and there is less than two minutes remaining on the
- call.
4. . 1f Customer chooses to cancel the service, the minutes remaining will expire
six months after the initial call. -
5. Calls may only be completed against an account that has a sufficient
available balance. .
8. The initial billing period (minimum call duration) is one minute..
Issued: August 28, 2003 v ' Effective: September 1, 2003
by: . Director - Regulatory Affairs

Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
[rving, Texas 75038
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SECTION 6 - MISCEILLLANEOUS SERVICES (Continued)

8.5 Long Distance Dialer Calling Plan (Continued)

6.5.1 Description of Service (Continued)

C. * Plan B (Continued) .

7.

10.

Initial period rates are for connections of one minute or any fraction thereof.
Usage is measured and rounded to the next higher one-minute.increment.

Carrier's equipment shall track call duration for rating purposes on a real-time
basis. ' :

No charges apply for incomplete calls. If Customer believes he has been
incorrectly billed for an incomplete call, Carrier shall, upon notification,
investigate the circumstances of the call and issue a credit when appropriate.

If Customers credit card fails to authorize on a renewal, Customers Long
Distance Dialer Calling Plan will be suspended. If Customer has more-than
one Long Distance Dialer Calling Plan, all plans will be suspended if the: credit
card fails to authorize on a renewal.

6.5.2 Dévice Features

A, Device must be plugged into Customer's home telephone and works only from the
telephone that is plugged into the device;

B.  Device is compatible with most standard or cordless telephones, fax machines, or
DSL Service; :

C. Device works with most lacal calling features such as Call Waiting and Call
Forwarding. However, Caller [D Block does not work when using the dialer.

6.5.3 Restrictions

A.  This service is not available when calling from Alaska and Hawaii, but provides for
outgoing calls to those states.

B. Non-continéntal U.S. and intemnational calls are not available with Plan A but can be
made by purchasing Plan B.

1

‘C.  Operator services are not included in this service.

Issued: August 28, 2003

by:

Effective; September 1, 2003

Director - Regulatory Affairs

Verizon Select Services Inc.

800 Hidden Ridge, 2nd Floor
Irving, Texas 75038
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SECTION 6 - MISCELLANEOUS SERVICES (Continued)

6.5 Long Distancé Dialer Calling Plan (Continued)

8.5.3 Restrictions (Continued)

D. ' If Customer cance

s service pior to the end of the term, Customer will not receive a

refund for any unused days on Plan A or unused minutes on Plan B.

E. Calls to 900, 976

or other numbers used for pay-per-call services shall not be

completed using this service.

.54 Ratesand Charges

Calls are rounded in one-minute increments.

1. PlanA
2. PlanB
A. 225 Minute

B.  '580-Minute .
C. 1500 Minute
D

3200 Minute

"$29.99 per month

-~ $ 9.89
18.99
49,98

89.99

issued:; August 28, 2003

by:

Effective: September 1, 2003

Director - Regulatory Affairs

Verizon Select Services Inc.
800 Hidden Ridge, 2nd Floor

Irving, Texas 75038 -




VERIZON PENNSYLVANIA INC, INFORMATIONAL. TARIFF Pa. P.U.C.-No. 500
FOR COMPETITIVE SERVICES Section 40A
: 1st Revised Sheet 1

Canceling Original Sheet 1
OPERATOR SERVICES
* . E * | ' * ' ()
A, GENERAL

The following regulations and rates apply to local message calls placed through
an Operator or Customer Dialed Calling Card, Operator Station-to-Station and
Mechanlzed Station-to-Station calls between points in Metro Call Bands 1

through 5

B. REGULATIONS

1. The following rate schedules apply to calls placed through a Bu51ness Dlal
. Tone Line and Pay Telephone Line. :

2. All other applicable rates, charges and regulatlons can be found in other
tariffs of the Telephone Company. ‘ "

3. The local calling areas of each Exchange Area are those which appear in the
Pa. P.U.C.-No. 185C Tariff under ”Exchange Areas or Zomes".

-4, Local Calling Areas and Exchange Area Maps are contained in the Pa. P.U.C.-
No. 185C Tariff.

ISSUED AUGUST 31, 2001 EFFECTIVE SEPTEMBER 1, 2001




VERIZON PENNSYLVANIA INC. INFORMATIONAL TARIFF Pa. P.U.C.-No. 500
. ’ . FOR COMPETITIVE SERVICES Section 402
: 2nd Revised Sheet 2

i . . : . Canceling lst Revised Sheet 2

Operator Services

C. RATES
The rates for originating messages are listed below.

1. - To points to which the Local General Tariffs for each Exchange Area
indicate service is furnished on a Local Area Unlimited Usage Package
basis, rates per message are:

i . Calling Card Customer Dialed, Initial 3 Minutes $ .75
| Operator Station-to-Stationt, Initial 3 Minutes $ 2.50
) Mechanized Station-to-Station, Initial 3 Minutes $ 2.50
Corrections Collect Call Surcharge - Local/IntraLlATA c
Initial 3 Minutes T $ 1.75(I)
Operator All Types Operator Person-To-Person, Initial 3 Minutes 5 4.50
All Classes of Service Overtime, Each 3 Minutes $ .05
© 2. To points to which the Local General Tariffs for each Exchange Area
indicate that local service is offered on a measured local use basis,
the following rates apply for Coin Calls in addition to the Dialed
j Station-to-Station Measured Local Use rates in C.4 following:
i . " Coin Paid Customer Dialed $ .25
‘Calling Card Customer Dialed $ .75
Operator Station-to-Stationt $ 2.50
. Mechanized Station-to-Station $ 2.50
Corrections Collect Call Surcharge - Local/IntralATA $ 1.75(I)
Person-To-Person . $ 4.50
3. OPERATOR LOCAL CALLS - ALL SCHEDULES . ‘
Calls placed through the operator between points in the local
calling area are chargéd the following Operator Service Charges:
Calling Card Customer Dialed § .75
Operator Station-to-Station # $ 2.50
Mechanized Station-to-Station $ 2.50
Corrections Collect Call Surcharge — Local/IntralATA $ 1.75(1)
Person-to-Person ’ $ 4.50

y NOTE :

‘ t Includes Collect, Special Billing Number, Bill To A Third Number calls and

| ‘Hotel/Motel Guest originated operator completed calls. The live operator

* surcharge will be waived for victims of  domestic violence, the staffs of
domestic violence program agencies (when ‘involved in domestic violence
counseling) and emergency services personnel (while in the performance of
their jobs). : ’ ' '

ISSUED OCTOBER 18, 2002 - EFFECTIVE OCTOBER 19, 2002

()

(C)




'VERIZON PENNSYLVANIA INC. ’ INFORMATIONAL TARIFF Pa.'P.U.C.-No., 500

FOR COMPETITIVE SERVICES

Section 40A

" 2nd Revised Sheet 3

Canceling 1lst Revised Sheet 3

Operator Services

C. RATES (Cont'd)
3. OPERATOR LOCAL CALLS - ALL SCHEDULES (Cont'd)
. For Metro Call Bands 2-5 the following rates apply in addition to
" .the Dialed Station-to-Station rate.
Calling Card Customer Dialed $ .75
Operator Station-to-Station # $ 2.50
Mechanized Station-to-Station $ 2.50
Mechanized Station-to-Station Corrections Collect Call $ 1.75(I)
Person-to-Person ' $ 4.50
4. DIAL STATION-TO-STATION MEASURED LOCAL USE RATES
a. Dial Station-To-Station Calls - Metro Call Band 1.
Weekday Rate: i ~ applies to directly dialed local messages
placed, Monday through Friday, 8:00 a.m.* to
10:00 p.m. *.
. The rate is $.07 per message.
Night and Weekend Rate: applies to diréctly dialed local messages
placed Monday through Friday, 10:00 p.m.*
to 8:00 a.m.* and all day Saturday and
Sunday.
~The rate is $.028 per message.
b. Metro Call Bands 2-5 Rates
Metro Call Bands 2-5 Rates
Metro DAY EVENING (OFF—PEAK) ' NIGHT and WEEKEND
Call Initial Additional Initial Additional Initial Additional
Band Minute Minute Minute Minute Minute Minute
2 $.09 $.03 $.05 $.02 © $.03 $.01
3 .12 .04 . .07 .03 .04 .01
4 .15 .06 .0% ' .04 .05 .02
5 .18 : .07 : L11. .04 .05 .02
NOTE:
Includes Special Billing Number, operator diaied énd,completed calls and ali

Time and Charge request calls (except Hotel/Motel Guest originated

as provided

in Pa. P.U.C.-No. 1). The live operator surcharge will be waived for victims of
domestic violence, the staffs of domestic violence program agencies (when
involved in domestic violence counseling) and emexrgency sexrvices personnel

(while in the performance of their jobs).

ISSUED OCTOBER 18, 2002°

EFFECTIVE OCTOBER 19, 2002
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BELL ATLANTIC-

PENNSYLVANIA, INC.

C. RATES ‘(Cont'd)

INFORMATIONAL TARIFF
FOR COMPETITIVE SERVICES . : Section 40A

Pa. P.U.C.-No. 500

Original Sheet 4

Operator Services’

4. DIAL STATION-TO-STATION MEASURED LOCAL USE RATES (Cont'd)

DAY RATE -

EVENING RATE -

NIGHT AND WEEKEND RATE -

Rate Application Periods

applies to directly dialed station-to-station

calls placed Monday through Friday, 8:00 a.m.* to

5:00 p.m. *,

applies to directly dialed station-to-station

calls placed Monday through Frlday, 5:00 p.m.* to

10:00 p.m.*.

applies to directly dialed station-to-station
calls placed Monday through Friday, 10:00 p.m.*
to 8:00 a.m.*, and all day Saturday and Sunday.

* The time shown indicates the termination of one rate application period. and

the beginning of the "next".

Calls connected at exactly the time shown are

considered in the "next" period.

ISSUED NOVEMBER 30,

1999

EFFECTIVE DECEMBER 1, 1999

- (Q)




VERIZON PENNSYLVANIA INC, INFORMATIONAL TARIFF Pa. P.U.C.-No. 500
) FOR COMPETITIVE SERVICES Section 38Aa
' 1st Revised Sheet 1

Canceling Oxiginal Sheet 1

OPERATOR SERVICES

% % *x (c)
A. GENERAL

The following regulations and rates apply to local message calls placed throuéh
an Operator or Customer Dialed Calling Card, Operator Station-to-Station and
Mechanized Station-to-Station calls between p01nts in Metro Call Bands 1

through 6.

B. REGULATIONS

1. The follow1ng rate schedules apply to calls placed through a Business Dial
Tone Line and Pay Telephone Line.

2. All other applicable ‘'rates, charges and regulatlons can be found in other’
 tariffs of the Telephone Company.

3. The local calling areas of each Exchange Area are those which appear im.Pa.

P.U.C.-No. 1822 under "Exchange Areas or Zones".
\

4. Local Calling Areas and Exchange Area Maps are contained in Pa. P.U.C.-No.
182A.

ISSUED AUGUST 31, 2001 T EFFECTIVE SEPTEMBER 1, 2001




VERIZON PENNSYLVANIA INC.

C. RATES

INFORMATIONAL TARIFF . Pa. P.U.C.-No. 500

FOR COMPETITIVE SERVICES . Section 38A
- 2nd Revised Sheet 2

Canceling lst Revised Sheet 2

Operator Services

The rates for originating messages are listed below.

1. To points to which the Local General Tariffs for each Exchange Area indicate
service is furnished on a Local Area Unlimited Usage Package basis, rates

per message are:

Calling Card Customer Dialed, Initial 3 Minutes -§ .75

Operator- Station-to-Stationt, Initial 3 Minutes 2.50

Mechanized Station-to-Station, Initial 3 Minutes 2.50

" Mechanized Station-to-Station Corrections Collect Call, .
Initial 3 Minutes .1.75(1)

Operator All Types Operator Person-To-Person, Initial 3 Minutes 4.50

All Classes of Service Overtime, Each 3 Minutes # .05

2. To points to which the Local General Tariffs for each Exchange Area
indicate that local service is offered on a measured local use basis, the
following rates apply for Coin Calls in addition to the Dialed Station-:
to-Station Measured Local Use rates in C.4 following:

Coin Paid Customer Dialed ' . 5
Calling Card Customer Dialed

.25
.75

Operator Station-to-Stationt 2.50

Mechanized Station-to-Station 2.50

Mechanized Station-to-Station Correctlons Collect Call 1.75({I)
4.50

Person-To-—- Person

3. OPERATOR LOCAL CALLS - ALL SCHEDULES

Calls placed through the operator between points in the local calllng area
are charged the following Service Charges:

Calling Card Customer Dialed - ' $ .75

Operator Station-to-Station # ‘ : . 2.50

Mechanized Station-to-Station 2.50

Mechanized Station-to-Station Correctlons Collect Call ' . L.75(1)
' 4.50

Person-to-Person

NOTES:

1 Includes Collect, Special Billing Number, Bill To A Third Number calls and

Hotel/Motel Guest originated operator completed calls. The live operator
surcharge will be waived for victims of domestic violence, the staffs of
domestic violence program agencies (when involved in domestic violence

counseling) and emergency services personnel

jobs) .

(while in the performance of their

ISSUED OCTOBER 18, 2002

EFFECTIVE OCTOBER 19, 2002

(C)




VERIZON PENNSYLVANIA INC. INFORMATIONAL TARIFF . Pa. P.U.C.-No. 500

.FOR COMPETITIVE SERVICES Section 38a
- 2nd Revised Sheet 3
Canceling 1lst Revised Sheet 3

Operator Services

)

C. RATES (Cont'd)

3. " OPERATOR LOCAL CALLS - ALL SCHEDULES (Cont'd).

For Metro Call Bands 2-6 the following rates apply in addition to

NOTE:

#

the
4. DIAL
a.
- b,
Includes

Dialed Station-to-Station rate.

Calling Card Customer Dialed ' s .75
Operator Station-to-Station # 2.50
Mechanized Station-to-Station - 2,50
Mechanized Station—-to-Station Corrections Collect Call 1.75(I)
Person-to-Person 4,50
STATION-TO-STATION ‘MEASURED LOCAL USE RATES
Dial Station-To-Station Calls - Metro Call Band ‘1
Weekday Rate: - applies to directly dialed local messages
placed, Monday through Friday, 8:00 a.m.* to
10:00 p.m.*, - ‘ o

The rate is $.07 per message.

Night and Weekend Rate: applies to direétly~dialed'local messages
placed Monday through Friday, 10:00 p.m.* to
8:00 a.m.* and all day Saturday and Sunday.

~The rate is $.028 per message. .

Metro'Call Bands 2-6 Rates .
" Metro Call Bands 2-6 Rates

Metrxro DAY EVENING (OFF-PEAK) NIGHT and WEEKEND
Call Initial Additional Initial Additional Initial Additional
Band Minute Minute Minute Minute Minute Minute

2 $.09 - $.03 5.05 $.02 $.03 ‘ $.01

3 12 .04 .07 .03 ' .04 .01

4 .15 .06 .09 i .04 .05 .02

5 .18 .07 .11 : .04 . .05° .02

6

.21 .08 .12 .05 .06 .02

Special Billing Number, operator dialed and completed calls and all

Time and Charge request calls (except Hotel/Motel Guest originated as provided

in Pa. P.

domestic

U.C.-No. 1). The live operator surcharge will be waived for victims of
violence, the_sﬁaffs of domestic violence program agencies (when

involved in domestic violence counseling) and emergency services personnel

(while i

n the performance of their jobs).

ISSUED OCTOBER 18, 2002

EFFECTIVE OCTOBER 19, 2002




BELL ATLANTIC- INFORMATIONAL TARIFF . Pa, P.U.C.~-No. 500
PENNSYLVANIA, INC. FOR COMPETITIVE SERVICES . Section 382

Original Sheet 4

Operator Services

C. RATES (Cont'd)

4, DIAL STATION-TO-STATION MEASURED LOCAL USE RATES (Cont'd)

Rate Application Periods

DAY RATE -

EVENING RATE -

NIGHT AND WEEKEND RATE -

applies to'diréctly dialed station-to-station
calls placed Monday through Friday, B8:00 a.m.*
to 5:00 p.m.*.

applies to directly dialed station-to-station
calls placed Monday through Friday, 5:00 p.m.*
to 10:00 p.m.*.

applies to directly dialed station-to-station
calls placed Monday through Friday,>10:00 p.m.*
to 8:00 a.m.*, and all day Saturday and Sunday.

o The time shown indicates the termination of one rate application period and

the beginning of the next.

" Calls comnected at exactly the time shown are

‘considered in the '"next" period.
P

ISSUED NOVEMBER 30, 1999

EFFECTIVE DECEMBER 1, 1899






