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Oklahoma Department of Corrections.
Inmate Telephone System
Invntatmn to Bld
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SECT ION 1 GENERAL OVERV[EW

. .1 Purpose .

This Invitation to Bid (ITB) is intended to result in multiple one year contracts for the
provision of a turn-key single Inmate Telephone System (ITS) for several locations of the
Depanment of Corrections (DOC) where the Parent Canteen Board arranges for such
services, The Systems shall include telephones, inter and intraLATA service, and meet
additional specifications described in this ITB.

The State of Oklahoma (State) is soliciting competitive sealed bids (Bids) for the ITS for
DOC. If a suitable offer is made in response to this ITB, the State may enter into a ~

- - contract (Contract) to. have a selccted contraqtor (Contmctor) furmsh, install, ‘maintain
-and-administer the ITS, > " °

1.2 Abstract

The State requests qualified . Contractors to submit Bids for fumxshmg, installing,

maintaining, and administering an ITS for use in eight (8) selected correctional
institutions.

DOC is responsible for managing the operation of correctional institutions housing
inmates within the state of Oklahoma. The ITS will enable DOC to provide inmates with
controlled collect calling privileges. It will also provide the capability to record and
monitor these calls. All costs related to the ITS will be paid by the Contractor.

Additionally, payments (Commissions) calculated as a percentage (Commission Rate) of

the gross revenues from calls made through the ITS wnll be remltted to DOC on a
m_om.hlybasw e e e LA

ISR e AN o -.'.."" ,'. '.,"-‘ ’ ,.:_v.- T T . ~ '-‘"; -:.:» :""" ) ' .'.‘-'\".‘, GO LT ’ ,'." ST e
R “BoC has a prime objecuve of controllmg mma(e telephonc usage and limiting the use of
the telephone system for fraudulent activity. A primary goal is to insure the safety and

security of staff, inmates, and the public through the use of current technology.

The selected Contractor will be responsible for all hardware, software, implementation,
installation, wiring, training, maintenance, support, and system administration required to
meet the scope of this ITB. The Contractor must provide all coordination required with

Local Exchange Carriers (LECs) and carriers during installation and for the entire term of
the contract.

. . . . L . . . : . . e
. . - N P . N ety e . K . LR e T . L T Il T

B . : B . e o e Lol e el - : P
1 ’ LI .y . . . * e . .J.- - . - M

: e . ..u et e e gt _’-..:.':'.' IR P S N I b S _-_;‘-1':"_ e AN '_o.’!:' -: K
cET =-’ﬂ'hs 'IfI'B'provrd'es details on -what is’réquired fo submit a Bid for the ITS (Section 4),

Oklahoma Department of Corrections 5




© what will bé required of the selected Contractor"(Sections S and 6), and kow DOC'will -
evaluate the Bids (Section 7).

s ,- 'I'h:s I'I'B also gwes datcs,for 1h§ varjous; w:vcnts in ﬁxe submxsgupn ptocgss,.selacuon
RN :;'"" o proccss, and ITS' 1mple1’néntauon Prospectwe Contraciors must be prepared: to.meet these . R ;
dates. .

1.3 Statemem of Work & Speciﬁcations

e -, - "
..

Ui et stafemen! of Wotk and spcc:ﬁcatlons fox‘ the ITS is presented n detml in ’Sectxons 5
and 6.

A
.

1.4 Expected Duration of Contract

Any contract resulting from this ITB will terminate one (1) year from its effective date.

The State and DOC may extend the contract awarded as a result of this ITB beyond its
initial term for five (5) separate one (1) year. periods with the same terms and condmons, )
s .+ 'subjéct to‘négotidtions af the optmn "0f DOC at'thie tiinie of she exterision. : The State shall =~ ~
" ow oo eXercise- its: 'option to cxtend by»subm:ttmg written notice to- the Contractor at least 30"
.. days. prior to the termination of the initial or any- subsequent term..

1.5 Pre-Award Performan(:e Demonstration

Before .an award “of ﬁnal contract, a Contractor may bé. requested to provide a

" demonstration of their 1nstalfed equipment. Such a demonstration will'serve-to verify the
capabilities of the ITS proposed by the Contractor.

1.6 Schedule of Selected Events

The schedule for the ITS implementation is given below. After the Contract is awarded,
DOC will make any necessary schedule changes through the amendment process.

s R S thionalSﬂstsnts* ~ ) See the ﬁOC wcb page-.for .daws and nmes s *- ‘
R P AR ’ Tt - (www.doc. state.ok.us - Select "‘Computer

Services”, “Hot Topics”, then “Calendar of Events
for Inmate Telephone Systems™)

First Installation: 15 calendar days subsequem to award nouﬁcanon

- e

. “Last Installation:" _ ' 75 calendar days subsequent to award notlﬁcatlon
1.7 Qptional Site Visits

Contracto"rs mlendmg to*submn a B“d wdl be prermftted to V)slt each con"ect:énal faclhty .-"""-"- . 3 o
included in this ITB as scheduled i in the previous Section. These site visits are not - '
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* . .
. ] .
3 . .ne ' DA
. L2
. .e
1.8

mandatory and may not be rescheduled. The {ntention of the site visits is to familiarize
Contractors with the facilities available to install and maintain the ITS. No aspect of any
site visit shall be interpreted as modifying the requirements and specifications of this

JTB. You will be required to document your. waiver to attend

List of Institutions

th

site visits or,gain the., - ... PRI
SlEnature o the site 1alEnHB e corrillahl o ont s g it o N et 3 N sk L R T SRR
‘.sigr’}aturé’.o'f‘the.‘sgt_e-t¢]éphb‘t1€-qurd1n:;lof~xfybp‘dq.-pqﬁ:}:lpatem‘ﬁlg Siteviset, T e A T N

. : The following is a listing of the DOC facilities where ITS systems are to pé,installpd, L
¢y - méintaingd, dnd admiinisiered;” - The Suiront Local Exchangs’ Cariist (LEC) i€ atsonoted.:- +
o See the DOC web page for Contact names and telephone numbers (www.doc.state.ok.us

- Select “Computer Services”, “Hot Topics”, then “Contact Names and Telephone

Numbers for Inmate Telephone Systems™)

Min. No. of
Phones at
Culover
12 l.

Facllity LEC

J.E. Hamilton Correctional Center
HC63, Box 5390

Hodgen, OK 749399712
Conlact: ITS Coordinator

Allted

e s e 20 Mack L AIfd Coméctional Céliter © LTs T ‘Allggl -
e L o . P.O.Box-220 '

Stringtown, Oklahonia 71569 . .
Contact: ITS Coordinator

Dick Connor Correctional Center
Box 220

Hominy, Oklahoma 74035
Contact: ITS Coordinator

GTE

24 4. John Lilley Comrectional Center
P.0. Box 308
Boley, Oklahoma 74829

Contact: ITS Coordinalor

Cenusal OK
Telephone

34 S. James Crabiree Correctional Center
Route |, Box 8
Helena, Oklahoma 73741

Contact: ITS Coordinator

Pioneer

Lexington Assessment & Reception Center .
Route }, Box 260 .. S . L

ot gL L e s egten Okidwma 73088, L e L SIS R e :

T I B Coniet TS Goopditnagr i - E L b A AT o

foscph Harp Conrectional Center
Route |, Box 548

Lexington, Cklzhoma 73051
Contact: ITS Coordinator

62 7.

20 8. William S. Key Correctional Center
Box 61
Fort Supply, Oklahoma 73841-006) '

Contact: ITS Coordinator

Pioncer

foes S0
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SECTION 2 - GENERAL INSTRUCTIONS

The following sections provide details on how to get more mformatlon about this ITB and how

to restnd atp thrs }TB All r@sponses must be complctc aﬂd - the ,prescnbed format . ';:._.0':, NN ) ‘.

21

24

- Basi for Award

Contacts and Comumcatlon

The Contracting Officer, referred to on the attached Invitation to Bid.form will represent

.DQC during thc .Bld process and wlll be the pnmary contact forall marters relatmg (o thc- .
. U] TeSponse. 3 :

From the release of this ITB until a Bid is selected and the Contract executed, prospective
Contractors may not communicate with any DOC staff concerning this ITB. This does

‘not apply to communication during the evaluation process if DOC initiates the

communication. Any Contractor that engages in unauthorized communication may be
eliminated from further consideration.

Inguiries

s .a
. 4 . . . * . . . " . el -
. ... _'-\ .-. ~.-..lt o st e et DA IR

. 3 H .
e W et e -} RIS . ,‘....,. & .

Contracte::s may make mqumcs regar'd;ng ‘this’ ITB any »txme prior to l4 calendar days
~,..beere bid due, date.. Fax or.BE-Mail yout inquiries.to "Eileen Hayes,. Coutractmg, Officer, - -

at FAX: (405) 521:4475 or E-Mail: Eileen_Hayes@dos.state.ok.us.

Inquiries about a, specific portion of this.ITB must () reference the' relevant part of this

[ ;-ITB, ) :eference the. héading for the prowston under question and, (3) referenge the ™ )

page number of'the ITB Where the provnsmn can be found. The: mquu‘y must contain ‘(1)
the name of the prospective Contractor's representative who is responsible for the inquiry,

(2) the prospective Contractor's name and, (3) its representative’s business telephone
number.

All Contractors who were sent a copy of the original ITB will be forwarded a copy of the
question with the response in the form of a numbered addendum.

- e .c .

s PR SR
ERA L SR B O it .
M . . - . i -
. N “c o . . \ .

All pricing, terms, and conditions éubmlued in the Contractor responses shall remain firm

for a period of one hundred and twenty (120) calendar days after the opening date, or
until the contract is awarded, whichever is later.

" The Contract wnll be awarded through an evaluatxon process descnbed in Scctnon 7.

-Mixs.r.giD_e_fec_ts

. C e . et : A R | < ot PP
SRR oLt ey, 0 e B T T et ey
o, ._ . '. .-' Bt oi . A .. --’-;:.. . PR LA v __.. . LR Dy . * L4

The State may waive any defects in any Bld or in the submrssnbn process followed by a
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. . Contractor. But the State will only do so if it believes that is in the State's and DOC's
best interests and will not cause any material unfairmess to other Contractors.

" 2.6 Amendments tothe ITB T ST A RS

N . Sed e e . I, o DY .‘;‘ ey .&,\ "_"'.-', - eyt .'.': b '~.~~’:.' ‘:‘ % .“. ‘: s 1“0 _‘:‘". .".' N f.‘.'.'
If this ITB is modified before the "Bid Due Date", amendments in the form of numbered
addenda will be distributed by mail or fax to all prospective Contractors.
. 2.7 - Bid Submission Instructions .
s et e, R L SR T e N e e 1 T
' - Bid submission instructions'are described in Section 4 of this ITB. ..
The State will not be liable for any costs incurred by a Contractor in responding to this
. ITB.
e bl At b L T s e e e T RN o SN
LA I Ld LRI ¥ - . . . . - < - ‘. . .
. . . . ] . . * e
., . o .‘. Care T . . . N 5 : y A - et g L ' N
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SECTION 3 - GENERAL CONTRACT TERMS AND CONDITIONS -

i - 3.1.. Pgriormance e U U T S R
et RS SR LR T 'l Se Kaagwit ; ';"!'." S e, “pe LR O FENE RN ‘.:-}".r":‘: ML ATIEN o s '-"".'.',“,.'-'..' P L e
LR '. '_'_". o '.-.' s -...-"- R ."-:._-r‘ et ~ AT .o e

3.1.1  Statement of Work and Specifications

3.1.2

3.1.4  Sales, Use, Excise, and Property Taxes
R ..' DOC is.cxempt. from nny sales,. usc, cxcwe and- propéity-tax,’ .To. the extent i f.
T, L safeé use, éxXcise; OF “any’: similar tax is lmpos«l on theé éontra:ctor n’ coimecuon s
* with the ITS, such will be the sole and exclusive respon31b111ty of the Contractor.
And the Contractor will pay such taxes, together with any interest and penalties
not disputed with the appropriate taxing authority, whether they are imposed at
the time the services are rendered or a later time.
ITS & Contract Admlmstr:atlon SR . . KT
3.2.1 Mw__agmg

The ITB and the Contractor's Bid will be part.of the final Contract. The

< Confractor will -fulfili th¢ requnrements of the Contract ina professnonal nmely, i

antleﬁﬁcaentmanner PR TR AR

'.a

The statement of work and specifications for the ITS is presented in detail in
Sections 5 and 6.

Implementation Schedule

The Contractor is required adhere to the ITS implementation schedule listed in
Section. 1.6. If the Contractor does not meet the 1mplementatlon dates,

;- regaidless of cause or fault; the Contracter-will be in default, and the. State may

oL termmate Lhe Contract under the. teymination pmvls:omconfamed below and may
: unmedxatcly call the performance bond

P
.

*

Employment Taxes

Each-party will be solqu rcsponsxhle for reporting, . wnthholdlng ‘and paymg all

" employment related; taxes;” payments and. withholdings for its own ‘persomnet.’,

This includes such items as Federal, state and local income taxes, social security,
unemployment and disability deductions, withholdings, and payments. It also
includes such items as any interest and penalties not disputed with the
appropriate taxing authority.

The Conimctor may engag¢ sdbcontr;actoxs 40 per-form gomons of tl‘usr ITB
" Subcontractofs may not be used howevcr, to provndc customer service for. call

Oklahoma Department of Corrections ’ . ' 10.
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recipients with billing. questions.

The Contractor will be solely responsible for payment of its subcontractors and
) . any-claims of subcontractors for any-failure, of the Contractor.or any. of its chct RIPTIR:
Feot ety ~ e subcantt:actors td meet:thé performancé schcdule or perEonnancc spcc:ﬁcat‘ ons” .
YLt T for'the ITS in a timely and professional’ manner. The Contractor will hold the

State and DOC harmless for and will indemnify the State and DOC against any
such claims.

w3 .;~.,.'_,1.'.,_-The Contra.c.tor wxll assum.e regponsnblhty fét all goods .apd”. servxccs SRR
T ’ (Delwerables) required under the Contract whether it, a subcontractor, or third-
party manufacturer produces them in whole or in part. Further, DOC will
consider the Contractor to be the sole point of contact with regard to contractual
matters. The Contractor will be fully responsible for any default by a
subcontractor, just as if the Contractor itself had defaulted.

If the Contractor uses any subcontractors, each subcontractor must have a
written agreement with the Contractor. That written agreement must incorporate
) . . the Contract by reference: . The, agreeqent must also -pass . through to.the : .
ST e - subcontracior all’ prov:smns of thie-Coniiract that would-be fully effective-only if
"+ . - -both the subcontractor and the Contractor a=2 b Ly them.
provisions are the limitations on the Contractor's remedies, the insurance
requirements, record keeping obligations, and audit rights. Should the
Contractor fail to pass through any provisions of the Contract to one of its
subcontractors and the failure damages DOC in any way, the Contractor will
indemnify DOC for the damage. -

S SUg such

3.2.2  Audits

During the term of the Contract and for three (3) years after the payment of the
final Commissions due under the Contract, on reasonable notice and during
customary business hours, DOC or its representative may audit the Contractor’s
records and other materials that relate to the ITS.

et L N -All.records rclp.ted (o thc Contma ‘must bekept iu.a mngﬁ: tocatusn &xther at th% B
LI Contractor’s principle place of business or its place of business where the work

was done. If this is not practical, the Contractor will assume the cost of

“collecting, organizing, and relocating the records and any technology needed to

access the records to the Contractor’s office nearest Oklahoma City whenever

DOC or anyone else with audit rights requests access to the Contractor’s ITS

records. The Contractor will do so witlr all due speed, not to exceed five (5)
business days.

If any audit reveals material deviation from lhc Contract specxﬁcauons
. misrepresentation, or undegpayment to DOC DOC w:]l be cntxdcd to xecover T
damages,‘as well as thc cost of the audxt L

f . - - e . o e e " .

N - —— M ." . - . - . . [ .. »
. “ie = . . e . . B
ot ege ., . o
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323 Equal Employment Opportunity
' R -, " T By {pspsonse to: thls B}d; the Contmegor'cemhw-ﬂ:at lt is an Equa} Oppdﬂurhty ,.{.'-’,;.'3"; N i
R ' Emp1oyer in compliancé with ‘the 1964 Civil ‘Rights Adt, "Title IX ‘of the :
Education Amendments of 1972, Section 504 of the Rehabilitation Act of 1973,

as amended, and Executive Orders 11246 and 11375.

EARES _' ,.v:,..3.24 St.att‘/}’el'sennel A TS RS R _.‘.‘, AT LTI e ’ RS YPRIT
Dunng the term of the Contract and for one (1) year after complcuon of the
Contract term, the Contractor will not hire or otherwise contract for the services
of any State employee involved with the ITS.

3.2.5 Termination

) The State may terminate the Contract if the Contractor defaults in meeting its
L e ' obllganons under the Contract and fml,s to cire its default: wjthin the time f ot
v et ", .allgwed- by ‘the Comzact, omf a petxtxon in- bankrnptqy (or sum!at proceedlng) ' o .
- has beérn filed by ot against’ the Cbtitractor. “The State may #lgo terminaté the oo e
w =+ =Contract-if thc Contractor- ‘violates -any law’or regulation i in performancc of the * ’
‘Contract, or if it appears to DOC that the Contractor's performance is
substantially endangered through no fault of DOC. In' any such case, the
‘ termination will be for cause, and DOC's. nghts and remedles w111 be those
e e S e 1dent1ﬁcd be.lowfor termmanou for cause Lt dd A
* If the Contractor fails to cure a breach within 30 calendar days after written
notice or if the breach is not one that is curable, the State will have the right to
terminate the Contract as well as call the performance bond.

If the State terminates the Contract for cause, it will be entitled to cover for the

ITS by using another contractor on such commercially reasonable terms as it and
o . +. . . thecovering contractor may agree.. The Contractor will be liable to DOC for al} R
e L e,osts relajed:to. covering for the TS, -Th, Cohti'actoww,ﬂl also. bc hab‘le for agyts Mgl i
RS T .' “other difect darmagés resultinig “from ifs bréach 6fthe Clonfract or other"action S

leading to termination for cause.

Any default by a subcontractor of the Contractor will be treated as a default by
the Contractor. The Contractor will be solely responsible for satisfying any
_Claiims. of its subcontractors - for any suspens:on or termmatxon and will .
mdemmfy the State and boe for any" “liability for them Each subcontractor will -
"“hold the State and DOC. harmiéss for any damage caused’ fo them from a -

termination. They will look solely to the Contractor for any compensatlon to
) whlch they may be cnntled : -

Oklahoma Department of Corrections 12




326 DOC Responsibilities

. The, Contractor, by responding ‘to this ITB. warrants that the, Contractor has . "
I TE AR e enhcr mSpect.ed .tl‘w. fac;htaes 'andlgr eqmﬁment or‘falas vol'untanfv* wawe& an;‘ Sk
R mspecuon. and will work with the equipment dnd/or facilities on an*as is” basis. ,' o

3.2.7 Changes
The Department of Céntral Services and DOC may make reasonable changﬁ w1thm the
v L generai S90PC.Q ofﬂxe l'I‘ S 'in any oneor mpré of the followmg, . S

ERCHRAFAR B R “ Y project tasks 6t slbrasks; rn) iime of placc of
dehven or (m) penod of performance. DOC will do so by issuing a written
order under the Contract describing the nature of the change (“Change Order™).
Additionally, if DOC provides directions or makes requests of the Contractor
without a change order. and the Contractor reasonably believes the directions or
requests are outside the specifications for the ITS. the Contractor will have the
right to request a Change Order from DOC. Siatement of work and
specifications changes will be managed as follows:

DR EERCR TR & Changes ‘i thé Commlstn Ratt: vnl] be: Pronded by the Ccntrac.tOr*to e
| T T DOC . : .

1

DOC will execute a Change Order once it and the Contractor have agreed on
the description of and specifications for the change as well as any equitable
adjustments that need to be made in the Commission Rate or time or place of
delivery or the performance schedule for the ITS.

(v

Within five (5) business days after receiving the Change Order. the
Contractor will sign it to signify agreement with it.

If a change causes a modification to the Commission Rate or the time or place of
delivery or time required for the performance of the Contract, the Contractor will
notify DOC in writing and request an equitable adjustment in the Commission
. . Rate and/or delivery schedule before the Cotttractor signs the Change Order. If. -
" iy _:;-:_.: ~.‘~ ..[be Corp‘ractqr c{a;ms gn ad}mtmeﬂﬁ under MS‘SBCR«DII in QOHDC.CUQD Wlth a “ -
el e T T Change to the Contract not descnbed in aWritten’ Change Order. the Contractor ’ -
must notify DOC of the claim within five (3) business days after the Contractor
is notified of the change and before work on the change begins. Otherwise, the
Contractor will have waived the claim. In no event will DOC be responsible for
any change in the Commission Rate or revision in any deliverv schedule or time
required “for performance of the Contract unless the relevant change was
. specifically ordered in writing by DOC and/or the Contractor has complied with
the requirements of this section. Provided DOC has complied with the
procedure for Change Orders in this section. nothing in this clause will excuse-
the Contractor from proceeding with performance, of the Contracy, as' changed..

[N
, .

- . v . .. . . 4 o s - 1 .. . ° . Y

. . .. N S : Lo PR . e .

g . S o e, v S . .. . v v e - .o
LI ) Y h PR S . Le . PRTY o B . . . . .
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3.2.8  Excusable Delay i . t

_ Neither party will be liable for any delay in its performance that arises from
o i ; ot AUSES: beyg,nd its, contj'pl and without its neghgence,or fault. .Thg delayed,pady R
ORI 1 | o notlfy the "other’ promptly of': any, material delay’ in performance and will = v ST
specify in writing the proposed revised performarice date as soon as practicable
after notice of delay. In the event of any such excusable delay, the date of
} ‘ performance or of delivery will be.extended for a period equal to the time lost by
B - Teason ( of.the €xcusable delay "The delayed party must also. deschbe Lhe cause: o.f S
““the delay and What steps it'is taldhg to remove the cause. The delayed:partyithay =~ - %
not rely on a-claim of excusable delay to avoid liability for a delay if the delayed
party has not taken commercially reasonable steps to mitigate or avoid the delay.

Things that are controllable by the Contractor's subcontractors will “be
considered controllable by the Contractor.

However, this provision shall not apply to the final installation date specified in
the Calendar of Events in Section 1.6. Failure to complete installation by the

. . due date; with or w1thout an othemse excusable delay, will result in. call of the -
..2" - ~.,:...:,"'..-:- ..:..; ..‘pcrfotmamcbond .‘-_ " 4.. . P.. e ta -,...-. [ . A R ,.4',,;_:-‘ ." .

- . s -

. . ORI .
S et e e, .. '.. . . .,--

. . f . . ° A .. o

. A . . P .o, . . “ " e o . cet o
R It F R TENE SR JPRE S D .‘.u 0 e * tal R L A T R 4 v = PRI ) PR .
[ B . s . . .
., .

C o 7329 L'.Independent Status of the Contr.actor el " .

. The parties will be acting as independent contractors. The partners, employees,
. officers, and agents (Personnel) of one party, in the performance of the Contract,
S et e el . .- will act only in the capatity of; representanves of that party-and not as Personnel -.
SRR NS of thi Sther pérty antd will not be deemed-for any purpose‘to be Personnel of the -
other. Each party assumes full responsibility for the actions of its Personnel
while they are performing services pursuant to the Contract and will be solely
responsible for paying its Personnel (including withholding of and/or paying
income taxes and social security, workers’ compensation, disability benefits and
the like). Neither party will commit, nor be authorized to commit, the other
party in any manner. The Contractor's subcontractors will be considered the
agents of the Contractor for purposes of the Contract

S

DOC may disclose to the Contractor written material or oral or other information that
DOC treats as confidential ("Confidential Information"). Title to the Confidential
Information and all related materials and documentation DOC delivers to the Contractor
_ . wnll remain with DOC. The Contractor agrees to treat such Confidential Informationas . . .
TR ‘secret: 1f i is so° mal‘ked, otherwlse identified 4 as, such; or when, by its very nature, it deals R
Lo " with matters that, 'if genemliy known, would be damagmg to the best interests of the '
public, other contractors of poteitial contractors with DOC, or individuals or
organizations about whom DOC keeps. information. By way of example, mformauon .
. tr should ‘be treated aS cohf'dentlal if if includes: any pt'opnetary do::umentanon, maierials, BT
Sieo il ﬂow eharts CtdeS, soﬁwarc cdmputer instaictions, 1ech.mques models, mt'oxmat:oh, e
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.. diagrams, know-how, trade secrets, data, business records, or marketing information.
Such confidential information also includes police and investigative records, files
containing personal ini'ormation about individuals or employees of DOC, such as

pnvrlege may apply, and any documents or Tecords expressly excluded by Oklahoma law
from public records disclosure requirements.

The Contractor agrees not to disclose any Confidential Information to third parties and to . .
1t psg it solély to: perfonn the . Contract The Contractor will, restr_nct ctrculatxon of "r sl
"*‘Confidential Information” within its organization. and then ‘only "to pcople in the
Contractor's organization that have a need to know the Confidential Information to
perform the Contract. The Contractor will be liable for the disclosure of such information
. whether the disclosure is intentional, negligent, or accidental, unless otherwise provided
below.

N

34 Ownership of ITS Components

‘ : Al operatmg and application software installed and all installed equipment other. than -
LT LT 2 inside wiring shall at all tintes remain® the. property of the Contrdctor. Irside wiring will"

L " ... become the property of NoC wnon iastallatina. alhough the' Contresior retains the
responsibility for necessary maintenance, upkeep, and upgrade of such wiring for the
duration of the Contract.

.3.5  Representations, Warranties And Liabilities

By responding to this ITB, the Contractor makes the following warranties and
representations:

3.5.1 _Gencral Warranties

By signing the final Contract, the Contractor warrants that the recommendations,
guidance, and performance of the Contractor under the Contract will: (1) be in
e .- . agcordance with, sound professmnal standards-.and , the requircments. of the - .
R T Cm\tmctgnd wxfhout' any matenal defecs; ;) unléss: othcrwisc prowdcd it the &7 s o
ST T U ITB be the work solely of the Contractor; and"(3) no Deliverable will mfrmge
on the intellectual property rights of any third party.

Additionally, with respect to the Contractor's activities under the Contract, the

Contractor warrants that: (1) the Contractor has the right to enter into the

Contract; (2) the Contractor. has not entered into any other contracts or

employment relationships that restrict the Contractor's ability to perform the

contemplated services; (3) the Contractor will observe and abide by all

.applicable laws and regulations, including those of DOC regarding conduct on

.t . ... ,.any -premises under. DOC's, control; and (4) the.Contractor has, good and
R marketablc mle to any g00ds dellvered under the Contract and in Wthh title i

)
cdeowl HRENLT - . i A
. . . b
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passes to DOC.

) The warranty regardmg professmnallsm and material defects is in effect for the. .

ST s o o ‘t&rm of’ ithonﬁ'act Al othex wasr,anues willibe: contmumg w.arranhes.. If any Crleed nUn

oL ‘portion of the ITS'fails to camply with thesé-warratities, and the Contractétisso "+ 7
notified in writing, the Contractor will correct such failure with all due speed. )
The Contractor will also indemnify DOC for any direct damages and claims by
third panies based on a breach of these ‘warranties. DOC agrees to give the

e ,'_ Comractox hotice. of any such.claim as soon,as reasonably prax:tlcable and to e L

A A R | X ) fire' Eénirhctor té-control the defense of the claini” . 7. . A

If a successful ‘claim of infringement is made, or if the Contractor reasonably
believes that an infringement claim that is pending may actually succeed, the
Contractor will do one (1) of the following three (3) things: (1) modify the
Deliverable so that it is no longer infringing; (2) replace the Deliverable with an
equivalent or better item; or (3) acquire the right for DOC to use the infringing
Deliverable as it was intended for DOC to use under the Contract

. ‘ e 3‘5 2 v Equipment Wa!:ranty .:.,.3'.' .*’; _.l-j :;-_ _;=‘-'-'-‘=-;e';'- :..-:.. e ety

‘. ser ,. )
N e o ey .,..ar . .~ ~

By reSpOndmg to t'hxs ITB thc Comractor warrants xhat eqmpment p.rovuied in
conjiection with the ITS fully comphes with all government environméntal and
safety standards applicable to the equipment. The Contractor also warrants for
. ) the term of the contract, from the acceptance date of the equipment’ that the- L.
% L eq\:;lptztaent w.ﬂl pcr.form substamlally in accorda.nce w;th speclficatlons descnbed RN RIS
.\:."_o".:'-.-‘- Rt “in the ITB! N N ‘ T x.-_ . o,

3.5.3  Indemnity for Property Damage and Bodily Injury

By responding to this ITB, the Contractor agrees indemnify DOC for all liability
and expense resulting from bodily injury to any person (including injury
resulting in death) and damage to property arising out of the performance of the
) . . Contract, prov1dmg such bodily injury or property damage is due to the fault of - ’
o *“a—z e the. ‘Contractor;: | its: empng,emm s, 20t Sul ,gontrabtorg ang, ocqurs wathouk [RTSE
e P IITER L neghg’ence on the part of DOC drany ‘ofits. employees. .~ - R

-
N

Additionally, the Contractor agrees to indemnify and hold the State and DOC

harmless against any and all deficiencies or liabilities resulting from any

_negligence on the part of the Contractor or non-fulfillment of any term or
e . condltlon of the. Contract.. The Contractor shall also indemnify and hold the . -
I TR DA LA State -and: DOG - hatmless; “imider the Coritract “from a:ny ‘and - all - asseSSments B
CTmE T e e Judgements costs, !egal orothet expenses mcldental to any of the forego’mg

L3S 4 Lumtauon of Llabxhty

. - B .
. .. . e A . e . L e «
o ., “ee I8 « . v e - crtes e aae Ly -..-..‘, - ) .

FARIR RN O 7."-!.':-. g Exbe.pt as expressly provlded in ﬂ\e Cpntract, nexther parl:y w1ll be hahle for any L
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indirect, incidental, exemplary, or consequential damages, including loss of
profits, even if the party knew or should have known of the possibility of such
damages.

- “ .. . - N . ., . . e . et et . L. .‘ L '.; '...‘._'.‘ e . . .. :
D ..‘}.6_\;' " Law & ,GO@'Q L T T Tt T AR INEE AT W L N T She PN
3.6.1 Compliance with Law

. By responding to this ITB, the Contractor agrees to comply w:th all appltcable
o B e " ;_fcdeml state, and lo¢al law,s m pe;t'ormmg thc Contraet, RTINS i

L] «® e -

i L » . LAY .
. o e, e L . R o . vzl
K S AR R R LR . APEEN N st e

3.6.2  Drug-Free Workplace

By responding to this ITB, the Contractor agrees to comply with all applicable
state and federal laws regarding keeping a drug-free workplace. The Contractor
will make a good. faith effort to ensure that all the Contractor employees, while
working on state property, will not have or be under the influence of illegal
drugs or alcohol or abuse prescription drugs in any way.

. ~
. . v .
., - . . hd e . .

AT AP S ¥ Conﬂt¢ts0f1nterest LR T Ee e TR

8y respondmg to this 1TB, the Contractor agrees that 'no pcrsonnel of the’
Contractor may voluntarily acquire any personal interest that conflicts with their
responsibilities under the Contract. Additionally, the Contractor agrees to not
knowingly permit any public official or public employee who has any
responsibilitles related to the Contract or the ITS to acquire-.an interest in
anything or any entity under the Contractor’s control if such an interest would
conflict with that official’s or employee’s duties. The Contractor will disclose to
DOC knowledge of any such person who acquires an incompatible or conflicting
personal interest related to the Contract. And the Contractor will take steps to
ensure that such a person does not participate in any action affecting the work
under the Contract. But this will not apply when DOC has determined, in the
light of the personal interest disclosed, that person's participation in any such
actlon wou!d not be comrary to the pubhc mtercst

S S64 Trljuhct:ve Rehef‘ N S ’

Nothing in this ITB is intended to limit DOC's right to injunctive relief if such is

necessary to protect its best interests or to keep it whole.

36.5 Assignment

- The Contractor may not assign the Contract or any of its rights or obligations
under, the Contract without the prior, written consent of DOC.
3 66 Go‘,em‘ng[‘aw ICIUER ..:‘.'. '_ ot - "-.. .'.a .:-- . ..". t . :.: - ..,-.. . Ve

. . :
. N . . - Tt e ., H ..
.. . . . P ST R P LRI SN ] R FOEPLY B LA A

wnt o aey L - e, . __.\- .- -_ 3 ot . e S . . 3 ’
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This final Contract will be governed by the laws of Oklahoma.

Capiet g, BET L Conaet e T T T et 8 g
If thxs ITB results in a Com.ract award the "Contract" shall be defined as this
ITB, written attachments to this ITB, written amendments, the Contractor's Bid,
written, authorized amendments to the Contractor's Bid, and any revisions and
L e changes. The "Contract" shall. a}so inclpde-any amendments,.revisions, changes- e e
o ¥ T s ind -gittachinights” thit: Compriss ; ‘ahd defife the! formal cortract. I-will sy’ ™~7 ™,
"include any materials mcorporated by reference in the above documents and any
purchase orders and change orders issued under the Contract. The gereral terms
and conditions for the Contract are contained in Section 3 of this ITB. If there
are conflicting provisions between the documents that make up the Contract, the
order of preference for the documents is as follows:

. This ITB, with any amendments;

. The documents and materials incorporated by reference in the ITB
. TheContracto:‘sBxd,asamended.,and R Sasaier e
a, Tt R :."The documents and. matenals mcomorated by feference m t.he Contracior's N e
e s TR ‘Respos:se. _j.".. S . '. AR

. . o . . . .
S5 e <. . . . IS

.&N.—

2o
.
:
1
.n

~ .

Notwithstanding the order listed above, change orders and amendments issued

. after ‘the. Contract is ‘executed may expressly change the provxslons of the’

LT ;_.-,metract . If. they: do so expressly, then thé most: recent of them . Wlll mke Lo
BRI A -precedence O\zeranyihingelsethatlslaarloftﬁe final Cortract! AT e N

[

ve

.

. - - L)

- . . W o . o B . . -
. . . - LX A ey . - " P . . . L . - A .0 .

‘. e . ::‘ X . » PO NS A R R P A Y i.’-.-" .'_'J" TP DALY {. '!l . Win e 0 < RO
. R . . . . . ., .. H
H + < .. e » %, '. « e > o . .’ F ol R o’ Y . 4 <! ?

. . »
.
- ® 4

’ . . . - . ;

: ‘ ’ . ¢ M . . e LA . kS . K ’,“5, ‘ b
. - . W M - . M ’ ~

. . : ‘e A . . Rl
. . -~ i R
‘ .
.
J
. [ . . -
‘e
0 0 LAETY - P TN . . . . ~ - . R
Rl | . LI . . kY - ~
1] . . . . .
. o~ N [ . b o . Neld Je 6o
.. v. R . LAY - LAY RPN R , ot - PR . ¥
- t . * 1 - . e
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* SECTION 4 - BID SUBMISSION INSTRUCTIONS

4.1 General .
» ' et ',-,.' -. [ " '_ ‘l "- '. r" .", -'- "‘, . ,: LA *\..'._, "_' :,. '.,_' s <. .-'...,'.. \"‘,:'-".. el : .f'.' PR "', "o’.".."‘.'-‘.'"." . "--‘_
TR N PRI ‘v'.:" KR R -, B St PR R
v 41 i Prescnbed'Bxd' Format
The format of the Bid is described in detail in this Section and should not be
. modified by the Contractor Any Bid not oonfomung to thts prescnbcd format ;
eyt Ly aykerdiedted, L Tt ey Cpden T e
Contractors are dlscouraged from mcludtng any other materials in’ thcu- Bid
inforration not requested in this Section. If the Contractor decides to include
information that has not been requested, it should be in a separately marked

section at the back of the Bid.

The Bid must be clearly marked "Inmate Telephone System” with the bid
number and due date on the outside of each sealed envelope.

~;-.;:'.4~.1-_.2- Brd.Contems~ ST T T R T e

The disi page of the Bid must be the foliowing table of contents

Section No. Section Description
. : . 1 - Central Purchasing Form CP2
" 2 Contractor Profile and Supplemental
Information '
3 Contractor References
4 Contractor Stability
5 Proof of Insurance
6 Performance Bond
7 Required Work & Specifications
8 Optional Work & Specifications, . .. [, .~ - &+ S0
MENERE M PSS TR TRk -COMPUSSIONRALE 5. 1o b e vt Foen, o 7O T A
T 10 Signing Bonus
11 Site Visit Certificate

An identifiable tab must precede each section for easy reference.

Each section of the Bi@ must contain the information describéd later in this
Section.

" -2 1-3 ete; through 8-1 8-2 8-3 ett: ) SR ,

. “ . T ." '|'
. e - - .

e Each page: shall be numbered-s follows: Section.No.- Page 4n Sectlon (e g. .1, S

1
4.
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original.
43 Contractor Profile and Supplemental Information
" \ SN A statement provxdmg the followmg mformauan must be: ﬁled m the Bni ‘as Sectxcm 2.0 e

The Contractor's legal structure (e g., an Oklahoma corporatlon), cheral tax
identificatjon number, principal place of business, and date of incorporation.

e 2. The name, telephone number, and fax number of a contact person wbq has authornty P

A T "- 2t e to answer questions re,gardmg the Bid." '
3. A list of all subcontractors, if any, that the Contractor will use in performance of the

Contract.
4. An acknowledgement of receipt of issued addenda, if any.

5. An acknowledgement the Contractor will pay to DOC a $250,000 signing bonus
within 5 business days of Contract award. This sugmng bonus Wlll be due ifr addmon v e e
tothe Cqmnussmns payable under the Comract. oy . E L .i e

3

(.,ux HTES WO ei‘*lcnu 3

4..4

Reference information must be provided using the forrn in Appendix A. Three (3)
references must be provided for similar projects performed by the Contractor. The
Contractot must make three (3) copies of Appendix-A, complete fully for each reference,
‘and file iti the Bid as Section 3.

Each reference must relate to a separate inmate telephone system of at least 100 phones
and 5 facilities. Three separate contacts capable of discussing the Contractor’s
performance must be provided for each reference.

PRPICE

4.5 Contractor Stabilitx

.
. . . e e ‘,. . e e
.‘ . o e - - .. .. PVt o, '. Cagny I e . N . 3 K L Ty 8

DA . .
" .., VY ear - . PR AAT TR
- te ke .

.. .
., .{J.- o,-

":."" e Coi;tmctors must ‘hest specxf ic longevxty ahd gr.oss fevenue- n:qunrements in order to be -
considered for award of the Contract. Appendix B: Contractor Stability, must be
completed by the Contractor and filed in the Bid as Section 4.

Contractors must have provided ITS services for at least five (5) years as of the date of
their response to this ITB. Addxtlonally, Contractor gross revenue must have exceeded

- $200 shillion for each of the three most recent completed fiseal years.. Coiitractorsnot: =", -~ 0"+
" fricefing these Jualifications will be ehmmated from consideration. o

" e 4 . . . . . . . . .
.. s .. M ‘e . A Y . . R
e e e el 7 . o . .. T ., .’
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4.6 Proof of Insurance . .

St .. The-Coritragtor must provide g cur(em certificate of coverage for workers: compensauou IR
T Y insuitande dnd dhcurtent cetificdre of i fstifance: fors linb1ity ovecagR as. descnbed bel PRI S A
These two'(2) centificates must be filed in the Bid as Section 5.

The Contractor will provide the followmg insurance coverage at its own eXpense
throughout the term ot the Contract

. .
. . . - - . » LY -t
) .. . e, g . . e . SR .
'5\ et BRI B I C e ‘a.', o y ot et ., . . o ., o .
'y . > B s ..,“‘ R \ ...-°'~ g ' . 2 -.'\ o ey MRS o e '_‘i': . .,,:..\*._._". .

(a) Workers compensanon insurante, as requlred bv Oklahoma law.

(b) Liability insurance in the amount of at least $1,000.000 to adequately

compensate persons for injury to their person or property occasioned by an
act of negligence by the Contractor, its agent. employee, or the like.

(c) The “Cerificate of Insurance” attached to the Bld must show Lhe State of
Oklahoma as a certlﬁcate holder.

'.. M -':'Q- . ‘. . “\'"' LI n: .ot l'- Lt '-'; 0"-::.'- ,: “ o N -'.‘ N ..'.-. PR LI A ‘.' :‘.'.
. PO - . . - [y . - c d * ¢ B toe . Serd’ - . <
S L 43 Performahce Bond P 2l TTE e T ey PR

LY

. T

. - . g
. ,..o. . e «T v

" The Contractor must énclose a signed letter of commitment from a bonding company
authorized to do business in Oklahoma for the performance bond described below. This
lenter of commumem must be ﬁled in the Bid as Secnon 6.

;" R S i 'me wmnmgCohu'ac.tor~wxll pmvxde the: Stage. mth a. pexforrnancc.bon.d thlni} ﬁﬁeem.; N PRI
' (15) cafendar days after notification of the award. The terms and condifions of thebond =~ -
must be reviewed and approved by Department of Central Services’ legal counsel. The
performance bond shall be acquired in the amount of five liundred thousand dollars
($500,000.00) from a surety company authorized to do business in the State of
Oklahoma, and must be executed at no cost to DOC. The term of the bond shall be
concurrent with the term of the Contract and any extensions of the Contract’s initial

term.
o ._3._., 'I'hp hond wili §eFve s an- assurance that the, Comractor and al} of its aubcontxacton:s wm . l'. o
v AT Fiag 'mﬂy-wteh ihe rcquarér’nems of thie Cemratt and: payment ol the C'omnﬁsSlons tb DOCE BRI

The bond will also mdemmfy the-State against all direct damages sutfered due w0 any
failure of the Contractor to properly perform.

The bond may be called in whole or part at the election of the State. Election by the
-State to_not call the bond despite occurence of a triggering condition shall not be

e s mterprcted as g waiver of nght to, )ater call thie bond based on that same &Vent., a sumlar Ll e

TR L bvent, cra’distmctéw/ent. L R 0 SR P rol PN R,
. Failure of the Contractor to provide the bond on or before the date it is reqmred to be

i w 7L deliveted 10 the: Stute’ will result-in a breach:of e Conitract without a cure. °penod‘and s sl

Stsnienlr .k _termmatlon of tbd.Comract £or cause; Early termmauon af. thlS, bond b\ ﬂ‘)e. Contxactor isTl

ST stnctly prohlbtted

-
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" 4.8  Reguired Work and Specifications

The Contractor must complete Appendlx C: Requued Work and Specnﬁcauons and ﬁle
.m t.he-Bnd as Secrlon 7 PEEETRE

- FEE B Iy T A . . . 3o S e
. e -‘ Lt . R L R A e & .-- T, s~ LI AL \-». AN hd
e, < - ERR Cev. o0 s - LA
“' s . A S e R KR ..
o . » - -

.
2t
T

'Sectlon 5 detaxls the work and spec:ﬁcauons required under thns ITB All required work -
and specifications must be met for the Bid to be considered responsive. A Bid will be
considered non-responsive for failing to meet any one required specification.

=749 . : Obtional Work and Specifications - < ,." ™ KRRt

The Contractor must complete Appendix D: Optionel Work and Specifications and file
in the Bid as Section 8.
Section 6 details the work and specifications that are optional under this [TB. Points
shall be awarded for each optional specification present. These points will be
accumulated and considered in the award decision as described in Section 7. It is
important to note that optional features will only be considered in the’evaluation process

.. «in the ‘event of tled .Commission- Rates. No.optional : spec:ﬁcauon offered by the

’ :Conm;‘.torm 1t$ B:d may reducetheCormmss:on Rate proposed B o

"4.10 . .Co mmission Rate’
Appendix E: Commission Rate must be completed and filed in the Bid as Section 9.
. ._24‘._1]. ) Signing:'Bonus'

The Contractor must include a letter acknowledging the Contractor’s responsibility to pay
a $250,000 signing bonus to DOC within 5 business days of Contract award. This
acknowledgement must be filed in the Bid as Section 10.

This signing bonus will be due in addition to the Commissions payable under the

Contract.
SRR ey R e T B I e P T R e T
- .4.12 S"te Visit Certlﬁcate
This Contractor must include a copy of the Site Visit Certificate found in Appendix G.
This document should comprise section 11 or your bid document.
. For each site; the Coniractor must either; sxgn that they walve theu- nght.to attend a Y

coordmator on the day of the site visit. If you waive the right to attend the site visit, the
sxgnature must be the si gnature of a vahd agent of the Contractor

- N . -, .« -
.. . .l e . R . . P
s e . . ‘. .t R LA ot Ve . "'-'.-"." t N
g . v e R
. .8 « . -
. C e e . . . Loee S t
. . - . cv . . . .. LIRS . ° . " . . 4
. . eve ° N '._o L " P T e s 2N e . v s * . . . ‘
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Oklahoma Department of Corrections : : . 23




SECTION 5 - STATEMENT OF WORK & SPECIFICATIONS - REQUIRED
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5.1 . General Contractor Responsibilities

5.1.1  The Contractor must establish an internal "Account Team" of site coordinators
¢ . .. tointerface with. DOC for the ITS.* This Account Team will serve DOC-asthe * . . i .
* 0 Fsingle poifit-of “Contact -all“sérvices réquired I ‘this T1B Inthading eqmpment-'"'-"'"‘"-" Sl
iinstallation, system and network design services, system programiming services, )
‘'system transition and 1mplementatlon services, post installation programming,
update and maintenance services, and commission rate services.

The Contractor must provide access to the Account Team by email address as §
well as toll-free telephone, pager and fax numbers.

. 512 The Contractor shall be responsible for compliance, with all regulatory . |
LI IC requlrements 1mposed by :lotal, state and. fedéral". regtnatory agenotw for all: ", "-.-:~ u
R e A .f, systcms and setvnces provrded thfoughout'the durat'lon of the Contract. MRS
513 The Contractor must represent and warrant that the product(s) and/or servlce(s)

proposed for the Contract are Year 2000 compllant

N TN .’.‘.’ 1. Year "2000 comphant means mfor»matlon tcchﬂology that accurately. ¢
e TR T e ":processes date/tinie " data " -(including; ‘but not’ linfited to," calculdting,”
- comparing, and sequencing) from, into and between the twentieth and

twenty-first centuries, and the years 1999 and 2000 and leap year
calculations.

2. In addition, Year 2000 compliant information technology must continue to
fully operate upon change of the year 1999 to 2000 and continue to provide
all features.and functions without re-booting, re-programming, or any other
e S et mtetactton that.would caus’e "dowmune w:th tbelsxstem., ,.‘,..-‘ Freen, e L "
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3. Furthermore, Year 2000 comp]tant mformatxon technology, when used in
combination with other information technology, shall accurately process
date/time data if the other information technology properly exchanges

date/time date with it. This warranty shall survive the expiration or
‘ termmat.ton of the Contract
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ST 51 4 'n\e Contractors Accmmt Team st accépt system progranunmg and".' e
. maintenance ‘orders only from authorized personnel with DOC. The Contractor

will .be responsxble for all charges associated with “unauthortzed" servnce L.
T repaxrs -addttlons, or changes pt:rformed by theContractor A R
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5.1.5 The Contractor shall be responsible for making all system modifications
necessary to allow inmates to place calls as industry dialing requirements change
at no cost to DOC. Such modifications must be made in a timely manner to

- . ensure proper use of the system by mmalcs and DQC personn¢l

'5.0.6 "I'he Contractor shall bc rcspons1ble for complymg wnth and updatmg thc ITS for
any regulatory changes and requirements during the life of the contract. These
regulatory changes include federal, state or local municipal modifications.
These changes mpst be made in a tlmely manner and at no cost to DOC.

o
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<. 5. 2 Gegeral Sxétem Regmrc‘ments ’

‘.

The ITS must meet or exceed the following requirements.

5.2.1  The ITS must include a call processing and control system located at each
facility of DOC with an ITS as well as recording and monitoring equipment.

5.2.2 The Contractor must provide one type of ITS for all DOC locations. All system
) ) L hardware, soﬁware and suppon systems must be the same m each DOC facﬂxty
: R ‘.S:Q.Bj" - The call nrnce<sm¢ a"d con'm' avstaim pirst provxc‘ for al tcl'*conwmmcauom
o " c¢apabilities for inmate services and be physically and-logically separate from the
DOC’s administrative communications systems.

) . 524  The ITS must be provided to DOC at no cost. The ITS proposed for DOC must
O RSP mclude'full deSJgn msm‘:lallon, on-going mamtenance, and adrmmstratwn .
5.2.5 'I'he ITS must provxde any and all network services (local exchange and
toll/collect services) required by the ITS during the Contract term.

5.2.6 The ITS must allow inmate access to collect call services as described in this
ITB document.

. .. KT% . '- -
ATOX B B

5 2 7 The ITS must opcrate ina collect call only inode

. X . .
. . . .. Crant . e e
o . e, ’?-_ -°,.-. E A T R 3

. S, ,,"...'.;

' 52 8 » The Contractor “will install addntlonal phone systcms above thé minimum’ *
number stated in Section 1.8 when required to maximize revenue or requested

by the DOC. Such additional phones, as well as related infrastructure changes,
must be approved in advance by the DOC,

529  The collect call automated announcement function of the ITS must, be capable of

,.'.1 PRI RY .,.,".-,...;-_.-';. * Pﬂocﬁsmgcalls nn a sekctxve ln]mgtlal hasls.BngI' sh, aadSpamshu'ﬂns fcature', -3 .-:;.-‘: Ll

RS should default'to English bui DOC must be able 5 select Spanish'by PIN or by
: specific telephone number assigned to a PIN. Thc inmate must not be able 1o
. change thc language heard by the call recnplent ) :

. . ’-'-d)_"-'
v .-
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5.2.10

52.11

The proposed ITS must be restricted to outgoing calls only. The system must

not process incoming calls at any time.

"The Contractor must agree, in its- response,. that it will keep~all call processing: .
and calf ratinig ‘information cufiént. “This mf'ormattoh mch:des, bt i ndtTinjted-
to local exchanges, area codes, country codes, vertical and horizontal
coordinates and any other information necessary to accurately process and rate
calls. The Contractor must quickly provide any rate information for all ca]ls

upon request by DOC at any*tu‘ne -during the ternt of the Contract

5 2. 12
5.2.13

5214

- " * . et e 0 ..
. . S ee o, . M o- Catee s
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Contractor miust make every effort to insure that local calls are nbt passed off to
any other carrier not authorized by the Contract.

The ITS must provide telephone reception quality meeting all industry standards

for service quality as defined by the Federal Communications Commission
(FCQ).

The proposed ITS must not provide a second dial tone to an inmate telephone

i w1thom the mmata hangmg up the teiephone receiver aﬁex the ﬁrst call xs
) :” ,.f. completed S i ‘

rouse
4p. The e
. v, B

5215

5216

5.2.17

5.2.18

5.2.19

The Contractor must remit the Commissions to the DOC no latcr than 45 days after the
close of the billing month, For example, a commission check for calls made durmg'
Marc.h wm e forwarded to t.he DOC po later than May 15th-

Sy e . O -z.-1 e . . : -'.-.' s ~. , -'_- ;. %y : \o;." Ve
. et . . g .
’.

The ITS must allow for an’ agreed i "nng txme" before an mmate ca.ll s
disconnected.

'['he proposed ITS must provnde notification to an_ inmate of the call status (i.e,
ﬁngmgrbusy, gie)’ '-I]’nsnéuﬁcatlon ‘thay either be:in ﬂ'ie,fo\'m “of rifiging; busy
‘tones, standard infofmation tones (SIT), or appropriate recorded messages. |

The proposed ITS shall not allow the inmate to speak to the called party until the
call has been accepted.

The proposed ITS must allow the inmate to hear the processing of the placed call
to determine if SIT tones with message or an answering device (i.e., answering

machme, voice mail, etc.) has answered. the call.. At no ttme -shall - the; system ..

al!ow the? mmate o speak (tes‘tncted' -oice. ehhxmel)’ il aﬁe"ull has: been*
accepted by the called party.

The proposed ITS must allow for DOC to program times when the system will
be available or unavailable to inmate calling.
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5.4 Personal Identification Number (PIN) Mode

54.1 The ITS must restrict use through authorized Personal Identification Numbers
. e.. .e-. . - (PINs)assigned to each inmate. The length of these PINs;must-be determined
c il ggeme vl by DOGand remain consnstent thraughout: DOC facilities (séé B2 A 2)

542  TheITS must use DOC's current inmate PIN assignments and numbering plan.

543  The ITS must allow each PIN to have a "class of service”. assigned. For
e, wExample, duration of each-call, ete. . The: p,l'oposed system. must. proyide. call .
WL rédtrictions by individual PTN that provide ‘any or all of the followmg
restrictions:

1. Inmates can be either approved or not approved to make phone calls by PIN.

2. Inmates, via the PIN, can be restricted to a specific telephone or group of
telephones, at DOC's option.

. .3, Limit duration of call: Maximum call duration can,be set globally (all . ...
o T ARl Y T+ PING), by-site; By facnhty area, by individual mmate’s PIN or by specific )
O R :mlenl-r\nn frssbas penlpagd £ Ll YN v;'::": Cm !

gt ‘o-

4. Limit duration of call: Maximum call duratlon can be set for each type of
call (Local mtraLATA interLATA, interstate).

. , o A _-.5.::..Restuot time:of day eallmg Axral]owed callmg schcdu]c can be prowded:
D -*+ " for'edch speclﬁc PIN, by facility area, by site and globally (all PINs). The

global restrictions can take precedence over individual PIN restrictions, at
DOC's option.

- 6. Limit number of calls. The number of calls per time period can be restricted

by PIN or facility, at the DOC’s option. The DOC can determine the time
period (e.g. day, week, etc.)

PRU i o LSy ‘_7.-;;;Mbﬂ’wljégmyfgg';tgkpﬁong nuinbers ihchided on an AiitharizedTist: :_';_-%:._" R

"5.4.4  The ITS's PIN feature must ensure that the automated operator function uses the
inmate's pre-recorded name (recorded in either the inmate's voice and language,
or in the voice of an administrator) to announce to the called party from whom
the call is originating. Identification of the specific inmate and thus the
annoruncement of the mmate s name must be performed by the PlN assngnment : .

yom N e - ) et . L. .' n -. . e ~‘ e ote ~ .,- ., - R C e
" . B X PRI . .
o »

~ 585 "The Contractor miist agree ‘to use arm announcement srmxlar to the exustxng

. announcement with the new ITS. ’l’hls announcement w:ll be subject to DOC
. approval o

.- : . . .
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5.4.6  The ITS must ailow for a restricted number list for each PIN of up to at least 100 ) '
telephone numbers. There must not be any limit on the total number of PIN

. numbers that may be estabhshed per facility or on the total number of restncled
O SR R numbcrs per; facxllty A N I P

PR g . . . I I AL . ‘:'--' -
PRl SRS T ;c DL "' .. 'o,. X RPN "‘,._-.'..-’:. v,
" LT, TN .. . .

et Doy &
e
Thtca . .
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5.5 NM.M@Q

5.5.1  The ITS must be capable of de-activating the PIN feature by individual inmate

-, ..+ - telephone, groups of telephones and/or .entire facilities, at DOC's option. e
SORE "Regardless of this’ deacttvahofi» the ITS must restridt drifviate calls‘to Eoltect orly™" 3 .

calls. When in this mode, inmates will not be required to input a PIN and may

dial any number not blocked as described below.

5.52  The ITS must block all calls made to any telephone numbers which incur excess
charges including, but not limited to: 900, 972, 976, 550.

5.5.3  The ITS must block all inmate calls to current long distance carrier access

. numbers (i.e.,, 1010333, 1010285, etc) or future 101-xxxx carrier access
='--:-"-".Tmmbers O .

R T PR N R TN v

= . - * . . « o 0 » . Y oy

. . » . . B : .

. .y 4 [ .' g . P M ."‘

'} . . . . . . v .
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e
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©.58.4 B 'The ITS must block all lo;:al numbers whlch access ‘}ong dtsmncf; camcrs

5.5.5  The ITS must block all inmate access to directory assistance access numbers
. (i.e, 411, 555 1212 etc.).

A e ...556 ’l"he ITS must bIock Al idiate access 1o toll ﬁ‘qe num"beré ('1 e 50(5 '/00 800 Lk RS
- 888, 877, ete.). The Contractor shall be responsiblé for ensuring that the system
is programmed for such blocking.

5.5.7  Contractor must make every effort to insure that local calls are not passed off to
any other carrier not authorized by this contract. This will include call
forwarding from a local ANI to any of the list of numbers required to be
blocked

. .
-
ve o »

R - . . . .
. PO R R AR L Y . ' . . ot . L .- St ‘, . . A .
P -.-..;-'..gb.' e g A e U T S A AL R ST I Y AT TR P e
R e * P AR O NP LP R LTRR € o T TN N Uy I g o e S ] B VORI NP o 1" '- X LA A ¥ RS R4
s 356" 2. Resttictio Faud-Cohtrol Fea AT LB R S T T Tl TEe MRS
P M - - . ‘ .

5.6.1  In order to limit possible telephone fraud, it is required that a fraud prevention
feature be available, which will be able to randomly interject pre-recorded
announcements throughout the duration of the conversation to the called party

‘ and caller mdxc&tmg the source of the call

l b -
TR P TR S
Sy S o -A s e, e
A B '\

E %2 g P“‘P"“d ITS st e alié detec(%e caied party's a%tempt % mlfJate at IS
"3-Way" or "Conference Call" with a third party.

. ._-'. : ~ " 5 6,3 The proposed TS must deteot unusual or susplclous -namber sequences dialed or:’ -
DAL e dlalmg panems whicks thi.- system ulentlﬁes ‘as. p0s31ble attemp1s 4, commits.y T
) Oklahoma Dep‘artmem ofCorrechOns ) . * o | N 5%




fraud.

5.6.4  The proposed ITS must be able to detect calls placed by desngnated inmates to
. specxf c numbers that has been ass:gned alert status. |

RN 565 :Wheri the proposed ITS detects a ca!l dentlﬁed as restncted or potennally,
' fraudulent, it must log the incident to a report and terminate the call.

, ..5.7 . General Stati .n‘E.'ui-m.‘nt Requirement; et e
5.7.1  All ITS station equipment must be installed in all DOC institutions receiving
ITSs, at no cost to DOC.
’ 5.7.2 . . The Contractor must provide all required materials, hardware, software and

station cabling (where re-use is unavailable or new locations are required) to
install the ITS station equipment.

5.7.3  AILITS station equ:pment must be powered by the telephone lme and requnre no
Ll et el _'additional power soume e - PN v

A v X O 'All II‘ S station’ equtpment must have the phys:cal and desxgn charactenstlcs that
include all of the following:

l. A chrome plated DTMF tone dial that is water, flame and shock res:stant . .
R ... 2. A hearing aid compatlble hanglset e e T e
Tl TR e "3, 7 Arsteel housmg that protects’ the electronic components of the telephonc

4. A paint/finish that is mar and scratch resistant

S. A faceplate with concise dialing and operating instructions

6.  An 18” armored handset cord that is resistant to stretching and breaking

7. A tamper proof housing

8. A floating case hardened metal plate to prevent side drilling entry

9.  Aninstallation remforced by security studs to prevent easy removal of the
. .telephone .
-,.. , ‘ ';‘:" .5 !;- ”. : o . . R R LR RPN . ' AR s
Y RN LR 55._7.5 The 'majorfty of the ITS statxon equlpment shall be pennanently mounted Wall

telephones.
5.76  TheITS station equipment must be compact in design.

'5.7.7 The ITS stahon equipment shall be tr'ue dual-tone mult:frequency (DTMF).

Soo Do g, e
. DA . ca ..-,
A A D R | . .0,,._ ,..p ] W2

., .o o .

‘5 ? 8’ 'l"he I'I’S staﬁon\equxpment shall not be capable of’ programmmg any feature'of

.
ey I,
. LV P L '. o ,v;'? e o~ |' "\ » '-.'

the proposed ITS.
e : 5~79 :T_I"he I‘I'Sstatnorreq‘iil];hlentsha]lhotbéprogrammableforany purpose L
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5.7.10 The ITS station equipment must not include coin entry slots or coin return slot
regardlcss of whether these funcnons are disabled on the station equi pment

e T SR AV ‘-Phe Contractor shali provxde o Um.que humbor, thsrcally 1mpt‘:nted on, each iTS

" ' Station Set so that the number can be seen by DOC staff for the purpose of

reporting troubles and troubleshooting problems. As new ITS Station Sets are

added or replaced they shall be identified in the same manner and all appropriate

*. paper-work shall be updated to reflect the addition. These same numbers shall -

* ‘be.used by any reports féferrkrg tespeciﬁc I’I‘S Stadon Sets "','_- R TR RS

§.7.12 The ITS station equipment shall be capable of reducing background noise
through the use of confidencers or directional microphones in the handsét.

5.7.13 Al ITS station equipment shall provide volume controls which allow inmates to
amplify the called party's voice.

5.7.14 The Contractor shall provide dialing instructions in English and Spanish on each
it e IS Station - Set m a mapner whlch rcduces the poss;b;hty of. -lheu; hemg

IR : . L »’. . gt

A A K s . - S " N R} M RS I Ny

. . .t . . . . . N
. . B

.. . . Lt en . .

‘5715 -'I'he'CoxitraZ:to'r shal'l provid’e a "warning" statemént in both Engliéh and Spanish "
on each ITS Station Set that states "This Call is Subject to Monitoring and/or-
Reoording in a manner which reduces or elumnatcs the possibility of its bemg
deS‘IO)'ed A P X

W e d .. . i
.- o e N L. L. L I W - L ]
" e .«.-Q_i.-.. o _‘ ‘ .‘ ; 5 ”‘ e b ..~ Dt w e e e e ,.,_,.._;, Ce e Tl
e . Y . - . ..' .
b

5. 7 16" The Contmctor shaIl mamtam the above-mentnoned station set d‘almg

instructions and warning statements for legibility and accuracy during the course
of the Contract.

5.8 Voice Quality

- 5.8.1  The Contractor must propose an ITS that provides a quality of connections that
s . ': . meet or. exceed appropnp.te mdustry standards in. the United States.and enactqd R
e by appmpﬁate ‘statidardg organizations for transmitted ang’ tebcived fevets; mmse,""j R
cross talk and frequency range (i.e., Bellcore, ANSI, etc.).

5.8.2  The voice quality level listed above shall be in place for all telephone services at

all stages of a call and shall not be affected by any other ITS feature, function or
capablhty .

s Aét Gompli

et 3.9 snsichrs with Disabilie

. : 5.9_.1 All of the ITS station equipment shall be compatlble wuth telecommumcanons
eE e e férthedaaf(TDDfl"l‘Y) equlpment R
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592  The Contractor shall be responsible for providing a single TDD/TTY dev:ce for
. . the ITS at each DOC institution.

§.9.3 The ITS TDD/TTY equipment shall be portable such that it can be used w:th
: .any—l'I‘S stauon Set at DOC institution. T :

5.§.4 The I'I‘S TDD/TTY equxpment shall allow inmates to communicate via keyboard
entry.

59.5 ThelT§ TDD/'I'I‘ Y equxpment shall contam a dlSplay (1 e, LCD LED etc ) and
- &, . a printer device.

596 ThelTS TDD/TTY equipment must have real-time monitoring capability so that
whatever is keyed is immediately displayed at a remote monitoring area or site.

5.9.7 The ITS shall record the entire call except for calls to the inmate’s legal council
at specific pre-designated numbers.

59.8 The Contractor shall ‘provide decodmg and playback capabtltty The system o )
shallnot:elyorlpapemoprMy, i N LT BN

' .5".'l0 Qah Iv{ams.t_mn,n

5.10.1 The Contractor shall provide the collect call services required in this ITB

through the use-of an Automated Operator At no ume shall an inmate be
N L connected toa "lwe operator

R Y A
P DAL RT YN

LA
.l S . * v .

. > . . . -

e s &% o "0 .

5.102 The Contractor shall assume responsibility for b:llmg called parties

receiving collect calls from the ITS and for the collecting of payments for
these calls.

5.103 The Contractor shall provide a toll free number allowing call recipients to
contact the Contractor for assistance in billing matters. This number must

) be clearly shown on the called partys bill. The customer service function
et T ey e ma,Y notbesubconu'acted BN S A S

I P T I < s
. . S Ced v ¥ e . . - « wn

> e L AL Scad ':‘: .-, . '.‘_ ‘. I P e *
. P «

T X [
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5.104 The Contractor shall cndeavor to handle billing disputes in an equitable
manner. Disputes that cannot be resolved to the satisfaction of the call -
recipient must be brought to the attention of an Arbitrator to be designated
by DOC. The Arbitrator will determine how much, if any, of the disputed

charges may be billed by the Contractor Any excess must be forglven by
the antractor e D

. . o T e e a'~ :'o.' i t
R '-‘t"‘-- AL ,..‘,“g‘. '=|-' ..’.":..‘:. «.\ ..». _-' ‘o ) e, Lo
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........ et
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The Contractor is not responsible to remit the Commissions that would
otherwise be payable for charges forgiven by the Arbitrator.

. . . > . . . . N I A
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CINRINRP RN TEN
T .

.Call Costs ‘o1 Call Rates

. . .
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5.10.5 The Contractor shall provide all local, intraLATA, interLATA and interstate

collect call services at all DOC institutions where the ITS is installed. The
Contractor shall be responsible for installing and maintaining all telephone
- curcmls necmsary to provnde the requtrcd collect cal] servxces

PP EEEYY
¢
i)
. . . - L] . !
‘- . . Setee " ._

S.11.1  The Contractor's average rates charged to the called party for collect calls within
." Oklahoma- shall not substanttally exceed average rates charged by other ma_uor
teleeommumcattons camers Mot e

- . .. RS -

- 5.11.2 The Contractos's connect fees charged to the called party for collect calls within .

Oklahoma shall not substantially exceed average rates charged by other major
telecommunications carriers.

5.11.3 The Contractor's rates charged to the called party for collect calls outside of
Oklahoma, regulated by the FCC, shall not exceed the Message Toll rates for
collect long dxstanee calls and the service charge for Inmate Class of Service

ooooooo

-_-

S ~-‘ ot
e . . . .
: _l.-

5. 11_4 The Contractor s connect fees charged to the called party for collect calls outmde ’

of Oklahoma, regulated by the FCC, shall not exceed the service charge for
Inmate Class of Service Operator Station Collect set by the inter-exchange

camet w1th the htghest yearly domest;c lor;g drstance toll revenues (currently. L.

N I N v,
AT&T) N TR P AL =
) S B . .,

¢..I-.~
.

5.11.5 The Contractor shall collect all revenue from the called party for collect calls
placed by inmates.

5.11.6 The ITS must inform the call recipient of the connect fee rate and per-minute
rates applicable to cach call. The ITS may announce the rates automatically or
) provxde a prompt glvmg -the call rec:lplent the option to hear the rates.

." 5 7. ““ﬁf‘g pref’ﬁmﬂe fws sy nét begmbefow posmve accemnee efﬁw call B

5.11.8 Call times must be rounded to the nearest minute or fraction of a minute.

Payment of Commissions

"5.12.1 The Commijssians: patd to DOC will ‘be based on Gross Revenue., Gro'ssf._.
LT e R eVenue is definied s Tevenué for “ali. aeeepted Calls “withoilt- exeephon The.. ¢
Contractor shall not deduct fraudulent or uncollectible calls from the Gross

. .Revenue prior to applying the Commission Rate for DOC with the exceptton of
S ”.'.--‘-;dssputéd bnlls speqnﬁc*ally fo:gwen by DOC R ‘

.o
~ . -

. .
1 .
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5.12.2

5.12.3

The Contractor must make a single payment each month that includes revenues
eamned at all facilities. This check must be accompanied by a supporting report
described in Section 5.21 and Appendix F.

All payments and accompanying reports must be sent to the following address:

Attn: Parent Canteen Board Secretary
Oklahoma Department of Corrections
3400 Martin Luther King

Oklahoma City, OK 73111

5.13 Maintenance

5.13.1

5.13.2

Maintenance Standards

For the term of the Contract, the Contractor is responsible for replacement of the
ITS in its entirety or its individual components regardless of cause including, but
not limited to, normal wear/use, inmate abuse, natural disaster, or inmate unrest.
This system or component replacement, as necessary, will be performed at no
cost to the DOC.

Equipment maintenance by the Contractor will be compieted within eight (8)
business hours after notification by DOC that maintenance is required. In the
case of preventative maintenance, the Contractor will perform such in
accordance with the manufacturer's published schedule and specifications. [If
maintenance is not completed or substitute equipment provided within eight (8)
hours after notification by DOC, the Contractor will be in default.

All maintenance will also meet any standards contained in the ITB. Failure of
the Contractor to meet or maintain these requirements will provide DOC with
the same rights and remedies specified elsewhere in the ITB for default, except
that the Contractor will only have eight (8) hours to remedy a default.

Response to Maintenance Calls

Should any critical component of the ITS provided by the Contractor fail, the
Contractor must respond to DOC's maintenance/repair calls in the following
manner.

e "Response" to a maintenance call requires that the Contractor must begin
remote testing of the system or have a qualified technician (suitably
equipped for the installed system, components or system
hardware/software) on site at the reporting DOC location,

e After reccipt of the service call from DOC, the Contractor is required to
notify the reporting facility, by the required response times outlined in this

Oklahoma Depariment of Corrections 33




5.13.3

5.13.4

5.13.5

5.13.6

5.13.7

5.13.8

’

section, that it has commenced (or completed) remote testing or when a

qualified service technician will be on site to facilitate repair of the -

service.
Maintenance Response Times

1. For routine service, the Contractor must respond to the service problem
within four (4) hours of initial trouble report by the DOC facility, through
the use of remote testing or access. Records of testing to comply with this
requirement must be available to DOC upon request.

2. The Contractor must notify ihe DOC site contact with remote testing results
within six (6) hours of the original trouble report. Otherwise, within six (6)
hours of the original service call from the DOC institution, the Contractor

must notify the DOC site contact that a technician has been dispatched and
must advise the estimated time of arrival.

Critical Component Availability

The Contractor must ensure that critical components are located within the
available service area for each DOC institution and that all parts and materials
necessary to repair the proposed ITS are readily available to on-site service
personnel 24 hours per day, seven days per week, 365 days per year.

Answering of Maintenance Calls-

All maintenance calls from DOC shall be answered by the Administrator or a
designated backup as described in Section 5.19.

Monthly System Downtime

The Contractor must track all system downtime for each DOC facility and

compile and submit per-facility records of these measures for DOC review each
month.

Equipment Maintenance Continuity

If the Contractor is unable to provide maintenance services to meet DOC's
ongoing performance requirements and if, in DOC's sole opinion, the Contractor
is unlikely to resume providing warranty services that meets DOC's ongoing
performance requirement, the Contractor will be in default. DOC then will be
entitled to the default remedies described in this ITB, including call of the
performance bond.

Principal Period of Maintenance (General)
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. . Maintenance will be available 24 hours per day and seven (7) days per week.
The Contractor must provide all post installation system programming and
maintenance services, including related travel expenses, at no cost to DOC.

- R T N A PO

- "$1:39 lMam;enance Access,(Gzrleral) ;:'. - , Dl ’-;-”...-: .

The Contractor will keep the ITS in good operaung condition dunng the

Contract period, and DOC will provide the Contractor with reasonable access to )
. . the ITS to perform maintenance. Preventive or scheduled mamtenancc will be
I ST S perfgrmedatmumally ag,reéable nmes .

. . . . . .
. . LR [ v . L * tee ew o et 1S
e e %t Wes e . . . . .

5.14 Miscellaneous Regquiremeénts

5.14.1 Telephone network services provided by the Contractor shall not be capable of

being detected by the called party for telephone number identification or Caller
ID.

5.14.2 The Contractor shall not charge for calls that result in Special Information
. - .. .Tones (SIT), nng/no answer, busy condmons, or dlsconnects bcfore posmve ce
el -_" aegcptanceofthcdaﬂ Dt e BT T - '_j-j."-':“
3. l4 3 The t,omractor shall not ciarge connec(. fees tor calls to number called wuhm
the previous 15 minutes using the same PIN. The connect fee will apply only to
the first call, although regular per-minute charges will still apply to all calls.
} The 15 minutes shall be compared to the tnme from the end .of the previous call
e T " St tq he. be.gmmng of the subsechnt cail in- ‘order. to, detenmne whether !hls
<L TLTERR T Drovisiontis appllcable *This" provision applies only to consecutive calls. ~

5.144 The Contractor shall provide local exchange service at each DOC institution.
The local calling area shall be equivalent to the local calling public pay
telephone area at each DOC institution. The Contractor must ensure that the
proposed ITS is capable of identifying a dialed number as local, based on the
pay telephone calling area, and correctly rate and route the call.

5.15.1  Each call placed through the ITS must be electronically identified by the system
as being a call originating from (name of institution), an Oklahoma Correctional
Institution, in 100% of the cases, with or without the accompanying inmate PIN.

_5.152  The ITS must have the capability to accept the called party's response via Dual =~
e e gt 30 Tong Mulunpreqﬂency{'l‘ouch Tone.Pad) mputﬁ'om ‘the’ : telephoge, -2 P

A
A

5.15.3 The ITS shall have the capabxlnty to mteqect messages into a telephone call at
e e e random mtervals (l e., ‘this call is from an lea,homa Con'ectlonal Instltupon") 5
Lo 1';;:- as d'ecmecl nec&ssary by DOC and at DOC determmed mtervals -
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5.154 The ITS shall be capable of announcing to the called party the name of the
calling inmate. Contractors must provide a mechanism to_record an inmate's
LT -name one tlmc to be used each tlme t_hls announeement. 15 requued, ..

iy ..'- LIS ° o B e L R A
e SN o .:-* IR cLE e S :'g‘ ST L

RS}

' 5 15 5 The I'I‘S shall be capable of announcmg to the caIled pany "how to accept calls.””

' 5.16, System Call Recording and Monitoring

.
P

he

ST L EL6A S TheTS, st be capable uf recorchng all'fumaté calls s1multaneousiy andiat any NI
" time that a call is placed. -
5162 The recording feature must be able to be de-activated on a per number dialed
and/or per PIN basis for privileged calls (e.g. calls to attorneys).

5.16.3 The proposed ITS must allow for the monitoring of inmate calls while in process
("real time") by DOC personnel. This monitoring must be allowed by specific
inmate telephone or station. All live monitoring must be transparent to the

s

e e e e
.

.

L e mmate\ Any and-all equnpment and software reqmt'cd to perform this ,fmlcnon. - ‘ .
ST e -mustbeprov;dedw:ththe proposed system LU S T '
- 5.16.4 The voice ca.ll recordlng system proposed wnh the ITS must be a fully dlgltal L
system utilizing state-of-the-art digital drives. :
S . 5.165 The prqposed. recordmg system must ‘be capable of captunng the conversatlon of
AL Gk s .both pameséxluallyWell R R U AR R AR < Fe T
5.16.6 The proposed recording system must provide the highest quality playback
possible by limiting compression as may be required.
5.16.7 The proposed recording system must have sufficient storage capacity to record
and maintain all voice calls for one (1) year.
IR B 16 8 -Inthe event that v01ce calls requite-storage beyoqcl the one: (L) year 1oterva1 (per ;, DeanThe
pURRL e .-..;.:-‘:f - ogurt msfmb'txon vere?), suehcallsshalibeiagge'dimd sWe&’* oI A S S A
5.16.9 In the event that voice retention requirements are increased beyond the one (1)
year interval, selected equipment shall have the capability without replacement,
to meet new storage requirements.
e -_-_'-,' 5.16,19 The Contractor must mchlde good quahly speakers thh eeob wprkstatlon for th& -, L b

‘_" ..4.‘ B,
FA)

R R G bcstqﬂalllY‘i’lay'back e ey St vhenin e, LR e s
5.16.11 At many times, the recorded telephone conversanons of inmates are used as
o e TR ewdenoe in criminal 6r DOG’ violation mvesngatlons It- is ‘required that any.”

_ T recordmg system proposed wnth the ITS prov:de a oompact, portable playba;;k

[P AL A

- . - ¢
+ N LI t . hed
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. system allowing for recorded media to be reviewed on-site at DOC facilities or
at required off-site locations. A compact, playback system must be provided for
each DOC institution where the ITS is installed as well as for the Central
Invcsngatwn Umt Provrded equrpment must meet the rules of evrdence

" * el ., _« .t . o o . . e "a n o Cee - R R
hd e ' e '.'e .h"v ‘l' * R4 M -"" \.'.':' - v i

521'7 Gengral sttem Operat;gnal Regutgemegts ) . o

5.17.1 The Contractor must provide and install adequate surge protection for the
) proposed ITS and its components. The use of tradntnonal 'power strips" for . -
et o . wfee - i swigeds pot accepfable forthrs reqmrement et e e e e
5.17.2 The Contractor must provide and install 'adcqoate lightning  protection
equipment on all network services supplied for the proposed ITS. -

5.17.3 The Contractor must provide and maintain an adequate number of
uninterruptible power supply (UPS) systems that also have surge protection and
line conditioning at each DOC facility capable of supporting all ITS
cornponents including Call Processors and recording and monitoring devices
for a minimum of one (1) hour. A UPS - capable of supporting each . .
workstattori/pnnter fot a mimmum of ﬁﬁeen mmutes must also be mcludod e R
5.17. 4 In the case of the loss of commercnal power and the’ fatlure of the UPS system
the ITS must automatically restrict or "shut off* all inmate station equipment

(Telephones) so that no inmate calls can be made until commercial power is
restored

. - 2 . . . . ' . o, " -

. - . L . N o . et
N e LR RS 0‘. * N S RS " R " 2t e
. JEPI

'S 17. 5 The Contractor must provrde an ITS capable of'recovenng from a power outage
automatically or remotely once commercial power is restored.

5.17.6 The ITS must function within the space limitations of each facility.

5.17.7 The Contractor must provide matching manufactured “Equipment Racks" for
Call Processors and Recording and Monitoring Equrpment System hardware
accessorres must also. be rack mounted

.’ . t. » "
- A s . R . N . . - LI . v -

-
) ‘ - e LI
- 5\ T .t .u-. LA
BRI P S L S S PR WA A . ‘ '»"'
.

. . . .
M . . \-'o L A LIRS A DR L )
v L -.\ R AT UV S SR DU (T

5 l7 8 The Contractor r’nust prowde a monitor thh each workstatton

5.17.9 It is required that access to administrative functions and data be password
protected.

_ 5.18 So ﬁ_\\mﬁnhancementslUggmdes

. . . . . . NN .
v . 'l . N het e PR N . R » ae ey
. . . - S 0 % % P '- . . Lt e T .o * - s ~. CREA IR I Y .
';:.; . ...‘;.., L. et .}..».,. Lo '-— ., ,. ,-... = ce o R -, 3 . R Lt
! N . PR o,

The Contractor must prov;de soﬂware enhancements/upgrades to the proposed ITS other

_ than those specifically requested by DOC, at no additional cost. The installed [TS must
} ._.always be aLthe latest gcneral release of the system software including operatmg systems

" '.for the system admrmstratron or system reportmg termmals7PCs Beta and Frerd ‘I‘est

e .
LR
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Software must not be provided unless specifically approved by DOC. Prior to any
software upgrades or enhancements, the Contractor shall discuss the software benefits
with DOC and proceed only aﬂer DOC approval

. . e 2 LTI - cil s
' .t '.. ..'- - :'. * :".'- .0‘ o' % . - '( -7 e .‘0 \.. - $
L P R M B

2 19 General— sttem'Manggetﬁegt Rgugements I e S AR

5.19.1 The ‘Contractor must provide on-site personnel to administer the ITS
(Administrators). The Administrator for each facility must be the coordinator
¢ for all.ITS activities, including. admmlstratlén, mal_ntenance, and fepair. Bach: . ...
e fatilitys Adminfstrator ‘minst’ be dsite.a thinirfram ‘of fwénty (29) hours per.i - 0T
week unless a shorter schedule is approved by the facility. These mdnvxduals or '
-, designated backup personnel, must be available at all times (24X7X365) through
telephone, fax, email, or pager. DOC rnust always be able to contact a “live”
person to address ITS issues within 15 minutes.

5.19.2 The Contractor must propose an ITS that can be administered on or off-site by
Contractor or DOC personnel. Although the Contractor is primarily responsible
) for System administration, DOC, staff, located at each facility and the central -
R T TS “office, must have the abllltytpaccess the JTS. vra a workstition(s) or PC Joeated y:3+ iy
LT e e v gt eaclt DOC-institution and the central office.  The wotkstation(s wﬂlabe usad-.',._;. Ao
SRR :.to supplcment the Adfmmstrator s fole and for fepomngcapabxhtles .

s

- s

5.19.3 The Contractor must propose an TS that allows for changcs to be administered
] . . “in "real time" while the system is in use. The proposed system must not require -~ .
s e \ o thc system td be taken. oﬁ'line to make additnons changes Qr retn,eve,reports TRTIRI

. .. L
. s v lel )
T -
- . LI ..-.,'.t EA A
N - .o AR .
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5.20 Data Back-UQ A

5.20.1 The Contractor must perform all system and database back-ups and archiving.
The Contractor shall provide all archival hardware, supplies, network and
recovery procedures necessary to ensure that no data shall be lost.

5. 20 2 The Contractor must be capable of recovermg all system data for all locatlons to R
e e e ':.-, 5 the pomt,of ﬁ)llrsyslem operauon,,?smg-.a systen; backupﬁ- w e T PR PR RPN

»e. o ; e T, T e
,,..a-,,.,., t, ST Ty
NN 'y ‘ R ot N .
...-...! f..-. Vi s
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5.21 &mml{_emi

5.21.1 The proposed ITS must provide reporting and querying methods and capabilities

which provide maximum flexibility, a user friendly interface, speed, eﬁ'xclency
and accuracy

e
.

.,
.‘.
"o e G et P
DY L x] v
N .

. .':"- R 5’21'2 e p;'o‘posed 'I‘I‘S mhst allbw for the gér;érétxon of reports by a DOC f’aclhty',
) ' combmatxon of DOC facnhtles or all DOC facilities..

L o E h oS0y ”I‘he ‘praposed ITS"inust allow for thé generatlon bf reports by DOC personnel L
W amate e 2."bascd.omtlxelruser.levetresmctxon. R R i) o

.
." A .- .:’.0.'-

. e
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5.21.4 The proposed ITS must allow for the generation of standard system reports as
well as rcports customized for the specific needs of DOC.

J . :'; . LS 21.5 Thé proposed ITS mast'al'low ‘for se]ccted .rgports 1o, be geherated. autOmatlcally
. - * based on DOC critéria (ie., time of day. volume of cills, particular inmate, etc.).”

5.21.6 The proposed ITS must provide adequate processing power and memory to
allow for rapld search and report generatron capabllmes
s, 21 7‘ The pfoposed ITS must allow for all rcport data ;o be stored in an ASCII fi le

format on removable electronic storage media (i.c., CD-ROM hlgh capacity
diskette, etc.).

5.21.8 The proposed ITS must allow for all reports to be viewed in hard copy format or
viewed on-line by a user with the proper access level.

5.21.9 The proposed ITS must provide for the following reports, at a minimum, to be
generated forDOC - . .
SR . ".Chronolomcal l'tct n"“"’“ e T P T RS
- Daily Call Volume Summary ' )
Daily Call Volume Detail
Inmate Account Summary
" Inmate Account Detail

g Fl‘equﬁnﬂ)'DlaledNumbers T SR -

K T

. .. aet ®
.,.,:- ‘40 . SR et a W

. ‘Specific Telephone Number Dialed Usage e
Suspended Inmate Account
Alert Notification
10. Telephone Numbers Called by More Than One Inmate
11. Telephone Numbers Assigned to More Than One Inmate Account
12. Quantity of Calls per Inmate Account
13. Quantity of Minutes per Inmate Account
_ ) 14. Blocked Telephone Number List . C e e
Lo A ‘ v ...;.’._... . ls‘ ..Local ExChange Volume (byf@xchan&e} . .._ _.... :-'f .:.", :,:f!': ‘ _:,:.. ; R . r :';'.',_i,' "
e L "16." Atea Code Vélume (by Area Code) o VRS e e

pwﬁ%wﬁwwﬁ

5.21.10 The Contractor must provide, on 3.5” dlskette, size permitting, or on CD-ROM
otherwise, detail supporting the monthly payment remitted to DOC. The report
must be easily reconciled to the total payment and show, at a minimum, gross

. .revenues and commission by call summarized by date and facxllty The report
S 7L R st b organgd -50- that, tﬁe a,'xmrisions ‘earned .on: each call a:an"be easxly
& Bt el TR venﬁed to be included In the paymet received.
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522 Inmate Account Information )

522, } .The proposed ITS must provide alert levels to be placed on each particular -
_ .--;;. ) l.i’unab's acgount- mfermatlon. Su@h alert: lchls must be- \uewal?lc m'area[-nme-- AN
e "7 "2 mode viti the sysfem admlmsfratxon terminal or vxa pnnted report. ’ e

5.22.2 The proposed ITS must allow DOC to restrict any single inmate from placing all
' calls assngncd tQ hts partlcular PIN wnth the except:on of pnvnleged numbers

O SO \'d 1;¢ .-' ‘ .
; A b g

s ———e g

messages or prompts depenﬂmg on the individual inmate's account information.
The default setting for each inmate shall be English untit flagged by DOC
personnel to Spanish. This feature shall not allow the inmate to change the
language heard by the call recipient.

5.23 Transition and Implementation Requirements

. o 5 23 1 The Contractor must furrush or cause to be furmshed all labor,. supewnsnou, L
el T équipment,- matenals, .supphes neocksaxy 10 mstau the=-proposed system R 1

’ ":5' 23 2 Downume requxred for outover shall not cxceed two (2) hours per famlxty BT l

5.23. 3 - In the event of a problem or question of continuity arlsmg durmg installation of _ :
' . e the proposed system, provnsxons shall be made by theContractor for joint testmg. ..
REPIRE'S SR of the. systc;m by the. [;eractor and DOC at.no addltnonal cast, to D.OC St Tt
5.23. 4 The Contractor will be responsxble for the generation and creation of the systcm
database(s) required to provide a fully operational ITS. DOC will provide the
Contractor with appropriate information as requested.

5.23.5 The current system(s) database information including inmate profile and call
records must be retained intact during conversion to the new system.

s "’“' ' 513'6‘ me’%C"mm‘“”m“*ﬂ“’m“’s'"°f°“"uth°- Lm@fmn, 4 ﬁans:uon\m& £ e
: lmplemematlon'plan ‘which will ‘address the followmg in defail:” .

1. Time line for all facilities
2. Transition procedures from the existing system to the new system
3. Pre-installation procedures for each DOC facility
e . 4. Netwark service coordination requirements . . S —
- '.“‘"‘\‘ e . i 5 SOﬁWw pxpgn}mmlng'and'preparhﬁom4 3 .,‘:.‘. ,._'!__-'.S..,2_:_::-::.:.n'-"l:.'-,:;'_..‘,. . v,_’ .._:_'.,'; .‘.,'....:T,'. .,
ST "6." Equiptent deflivery schedulés - Towe T -
7. Equipment security procedures |
R S .-8. Equipment/system installation procedures | e T
S ":."‘: 9. Stition. eqmpmenflmtaflahonprocedures B S
R Y ’10 Systemtesting - "'".' Ca RN TR P SR P R SR IO DU

»
-
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. 11. Actual system cutover to service.

524 System Testing

.The Contraetot must pr(ﬁllde, aﬂer Brdtaward a complete and comprehenswe .functtonal. ) )
test pian to assure DOC of the system's teadiness to accep( inmate cail out traffic. This

test plan must include a checklist of items to be performed by the Contractor's
implementation team and verified by DOC staff.

.5, ;v .525 System Documentation™ '} Tl v Ll S St el n R I e o e e
5.25.1 At the completion of the Contract period, the Contractor must provide a

complete set of system reference manuals which must include information
. specific to the installation at each DOC facility.

5.25.2 The Contractor shall supply trouble logs for all problems reported on the system
on an as needed basis.

) .l 5.,25.3j The Contractor- shall supply all necessary documentatton to the-DOC sife- .
R I admlmstrator relatlng lo maintenance contact numbers,.. malnte’nanoe repomng,

- .. R . .'arn-_.-.s

du r-s, ‘maintes umce c::a!atton proccduu 5, cte.

5.26 Training Requirements

. Itis critical to-the success.of the installation of the. ITS that DOC, personnel be thoroughly

et T . trained in vanot)s aspects ‘of the' system operatxon ‘The Contractor mtm schedule’ training. -
T through the ITS Coordinators.

5.26.1 The Contractor must provide all end-user training on site at the various DOC

facilities within ten (10) days of system cutover at that site. At least eight (8)
hours of training must be provided per facility.

5.26.2 The Contractor must provide full training for all assigned system users-on how
.. do create, delete and modr.fy mmatc records R Y

) % ‘e -
-1. .' P KIS [ N ol .
¢ e ' : 4 IETE I MERE - Y Ol S e P TN AN
28 Sa e oM. o et -.’,0-"-' 4 ' ‘ , - ‘ '!n .:._ A ".-. IR ?. t‘ -.0‘ - .I.'.'_ LTt - y:
Lot ssT Lt T .'. o] : .. i e . . 2
X

s, 26 3 The Contractor must provnde full trammg for all ass:gned System users on how
to generate appropriate system reports.

5.26.4 The Contractor must provide full training for all assigned system users on how
to maintain alert levels and reSpond accordingly when these levels are exceeded ‘
S 96 5 'The Contractor. ‘st px‘ovide ﬁrll'tx‘éiining on thé prov:ded mcordmg eqmpmem AL
. . mcludmg the live monitoring of inmate calls, playback of archived calls and the
transfer of calls to other medla for playback at off-snc locattons

. ’, . ’.0'- o.‘."
L LI e of -~ "..: : . lwn-.' . .t k2 PEL
. L LS

S 26.6 The Contractor shall prov;de ﬁ.tll trmmng for all. assngned syst.em users on th

M 4

Te
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to change inmate restriction levels.

2 gre Y N *-'_§ 26 9 Tht Comr,pctor must prowde full training for atf asssgned. system u$ers on. how'_-:."_
el T Yo mmate system’restrictions including the shuttmg down of individual inmate ©
telephones, groups of inmate telephones or the entire facilities' systems.

- .5.26.8 The. Contractor must provider refresher system tralmng for existing DOC .
personnel when requu'ed by DOC at no; cost R S S SR

P . . FONRE PO T . R
.o s . K 4 Dotn . 2, L PR et R
Jeae DRI ."-\ A ,':_ Y - . . A L - R

*5.269 The proposed ITS must provxde for on-lme help for system operatnon,‘
administration, reporting and management functions.

5.27 Post Instéllatiou And Expansion Requirements

5.27.1 When a new DOC facility is opened by DOC, the Contractor shall determine i

(thh» DOC) a schedule for installation of an ITS at that location to ensure |
] - service as'soon as practicable at the new snte The ITS shall be mstalled atthe . | |
TR ARC SR aw&cﬁtty at rio.cbst to, DOC A AR O AT S

. t . Wt
N . A . -

.o D L . ",.a v ".' -, ‘. . ‘e =, - ., ",
e, T P o el

3, 27‘2 The Com;ractor -shall be- respons:ble for mak.mg all sysuem modlﬁcauons' <

fiecessary to allow inmates to place calls as industry dialing requxrements
change at no addlttonal cost to DOC.

.

5 2‘1'3‘ . The Cdn;ractpr s.hall bt; respbnsxble for comply,mg wuh and updaxmg the’ ITS for:. PO
" any regulatory ‘chariges and fequiremients during the life of the contract. These’ '
regulatory changes include federal, state, county and municipal modifications.
These changes shall be made at no additional cost to DOC.

5.27.4 All call processing and call rating information shall be kept current by the

Contractor to ensure inmates' ability to place calls. This information includes,

but is not limited to, local exchanges, area codes, country codes, vertical and
- - horizontal coordinates. and any other information necessary 1o accyrately  :
el ,‘,';:;W RYa prms apd+ Jte'- i:a,lls. ;l‘ue. Qontractﬁr :.S‘\al.t pt’ov;dc*DQQ thh ,mun.gr AN
T © ¥ hformétion for alf-calis when: req‘ueste& by BOC.

)

5.28 Other System Requirements

5.28.1 The proposed equipment and software must be in production and installed and in
use by one or mare customers. '

.. . . . .
. o . o L - .
‘-'. St nu' ." ca --" .1 ol o . 1. . "'
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., e’ et s -t . o ole Do \ e "" Y . \n
IR . YN ,. ..(\- "‘ 'Ph ‘

R T e 282 DOC seeks a complete I’[‘S ' Any mcndental ftems omltted from these
specifications must be provided by the Contractor in order to deliver a complete,

. '.. b .o,
R AN A e

N R workmg hardwm:e and software conﬁguratlon and to be in comphance wuh the ;e
e T .', e specnﬁcatxons. All hardware soﬁware, supphes and other :equ:red components. e
T I L, T '(-suchas dgcumentition, convérsion; trdining, arid fainichatice) for'the- ITS tobe ™ T

comp!etc and useful to DOC shall be prqwded by thp Contractor. Coe N .
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529 General Performance Conditions

5.29.1 [Installation
! e REATEERE a,l Instaﬂanon shall conform to tl1€Nat10nal Blcctrlc Codc (NEC) and all othcr
T ' applicable national and local codes and with accepted telecommunications’
industry standards.

2. Where components cables, cabinets, etc are mounted on walls, ceilings, -
Ll e s . gl siiitable-anchors mustbeused,sothat if any .one hanger should-fm} the -
v .7+ " device will remain securely in place.

3. Unless othierwise noted, all cable and components shall be supported by the
building structure. In no case shall any cables be fastened to or lay on a
suspended ceiling. In no case shall any cables be fastened to the support
wires of suspended ceilings, electrical conduits, or any mechanical or
plumbing system pipe or other equipment.

4, All manufacturers' recommendatlons must be stnctly adheer to
S T :.ﬂ.:--':' tiaie exising cabling Bait ar: be used, uis = Contracion wiil i instali
. new station cabling at no cost to DOC. Any new cabling must include wall

plate, cross connection, patch cords, etc. as required by DOC.

. T .. 6. The, Ceritractor., must . agfee to obain DOC perrhission in writing before |
et e Fe e seinoies | proceeding with any work: that requires cutting inté or through glrders, -
A L beams, concrete or tile floors, partitions or ceilings, or any work that may
impair fireproofing or moisture proofing, or potentially cause any structural

damage. DOC does not anticipate that such work will be required to install
the ITS.

7. The Contractor shall take all steps necessary to protect all building
components, finishes and equipment from damage and shall be responsible

. S _ - for the repair or replacement, to the satisfaction of DOC of all building. e
Senlh Greadiei e eomporientss finishesind ddipriient damagéd by the s ect.,déont,mo, L e
LT e 'his workers” =~ -

8. Contractor shall at all times, keep the work site free from accumulation of
waste materials and/or rubbish resulting from delivery of services.

. L 9., No exposed wiring oy wire mold or other surface moumgd raceway wnll be ol S
I R :penmtted in ﬂmshedaa;eas R R .";'." e

10. The successful Contractor shall prov:de all necessary labor cqmpment and
R acceswnes tocompletethe,_wbu;asausfactorymanner. ce et e e L

. I . - .
.. . . S T, . .. .
: ...‘.--.‘ f. S e . . . . - LD
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11. The Contractor must ensure that all of its work and materials will comply
with all local, county, state and federal laws, ordinances and regulations as

. _ . well as any direction of inspectors appomted by proper authontles havmg i
S e Jnnsdx,cnon ateaoh DOC factht}h - f,-.' PSRRI SRR Clleted

e W e et s Sedt e,
e El ."..' b \

. .

i K .y . IR

. e . . . . . . - L 0 !
e . . L 3

12. Wmmng Contractor must acquire all necesea.ry permits, etc. Should '

violation of codes occur relating to this ITS, the selected Contractor shall
correct the srtuatlon at no cqst to DOC

0 M LA
R L L ety

13, Work may ve conducted wrth other trades The Contractor shiall conduct Al T “
work in harmony with other trades

5292 Wiring Sta.ndard

1. Contractor shall follow Manufacturers' wiring standards for cross-connect
activities and any additional wiring that may be required throughout the

building. , . Ce
~y Vit ’ 20 The successﬁJI Contractor shall‘éerespenmble for onosS-cbnnectmg new e ‘* -'57
EEIR TR ;-‘J systems to exi’stmg wrrmg scf\emes Contractor. may nof assume that O

existing facrltty wmng will be properly labeled and 1dent1fied

3. Groundmg and bondmg shall meet or exceed EIA/T IA-607

et e 4.. Addxtl.onal telephone statron. wiring, shall be twlsted pmrz 24 gauge, .Ca.tegory e
RO XL "5, and shall be UL listed CMP; and shall conforin t6 accepted industry, FCC ™ '

and NEC Standards as applicable to size, color code, insulation, etc. All

Contractor installed wiring shall be new and shall remain the property of

DOC at the end of the Contract period.

S. Cable connectorization, splicing and termination shall be done in accordance
with Industry Accepted Practices and manufacturer’s instructions.

ki I i By, A“'suppottmg déwoesrfol; thesablme.must got phch,bmd.fcrimpmrmany LS
RO A " " othef rharhet cause-the physical o performance charactenshc ‘alterations of " e
the cables.

7. All costs associated with the testing of wiring, both new and old, in
preparation for the implementation of the new systems, will be the

. . o rcsponsrblllty of the Contractor, and shall.be mcluded in Contractqr’s . o
.;-. - :".' ‘, ;': .,'f '.'. - K tesponﬁe'.‘ et -2.' 1 "'."-- "L""‘"_ :",'-'.".'.'."-"-."“'.';-.'. " '-‘.._' kS . l’.. :.' . e e, o .,".;., "f ;'.‘;',."...-:'P.":':' RO T
.. o R . : . [ .o . 9 ¢ K K . . ‘.

8. Successful Contractor shall be responsible for assuring that exlstmg station
S N . - wiring will not adversely.affect the performance of the Contractor’s, '... L s
PRI propdsed egiiipment or suhsystems and that- dtstnbutlon 10, user termmals o
A e willmiegt manufacturers and: DOC.reqmremalts. A St e

.‘ \'
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9. The Contractor must work with DOC to determine the exact times when
inmate station equipment (Telephones) can be replaced to reduce "down
time". :

"wueOtin 8393 patchingand Painting L .
1. It shall be the responsibility of the Contractor to restore damaged walls,
cellmgs and/or wall coverings to their ongmal condition.

TR T " 2 The' quéhty of WOﬂcmadshlp shall be “Type 1- R'ecommended "ag set fonh
in the latest edition of the Painting Specifications of the Painting and
Decorating Contractors of America.

3. The quality of patching shall maintain the same fire rating as the original
wall or ceiling covering.

5.29.4 Fi 1restoppmg and Smoke Seals

SR L. .Eirestopping inelydes, but is not fimited to, opemngsmﬁre-rated ﬂooxsmd e

© T Vs walls for* cables vondmts and trays, etc Fnresto;)pmg fnaterials - shall .
T conform “ungs'ss requized by tocz! and state building codes and-as tcstcd. n

by nationally accepted test agencies per ASTM E814 and UL 1479 fire tests.

2. _Fzrc ratings shall be a minimum of one (1) hour but not Iess than the fire

nes;stance of the ﬂoor of wal.l bemg penetrated TP e
. 3. Codes and Standards for ﬁrestoppmg materials include:
ASTM ES814
UL 1479
NFPA 101-88. 6-2/2/5 and 6-2.2.8
4. Installation shall conform to manufacturer's pnnted instructions for
Cond e e et el .'"l.fl,sta]latf‘f’f‘, sk '.13',41?' e .5:3-_‘.‘..?- '-4.,' B I DR P RVE LRI
S. Fxrestop matenals shall be non-combusnble smcone elastomer sealant
having a UL Classification as a "fill, void or cavity material.”
6. Submit manufacturer's product data, spcciﬁcations and installation
' instructions to the DOC pro;ect leader, for review and approval pnor to
. AR z-makmg any pcnetratlops i e S e e T
J..,' ...:,' e ® 'o..‘.{ :..;: ...:,.- _. ."-.-.' _-. “ oot - '..'...-.0, ,:“. “ ... ¢ e -.'; .', . . . .
7. All penetratlons and accompanymg ﬁrestoppmg shall be documented in
. -~ writing by the Contractor. Such records shall mclude objects penetmtmg, L.
R T To i'.-.-.-chargbtemstxes of the penetratlon, and Iocation;. : sLon QoI T

) = . . - . -
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8. F\restops shall be examined by DOC staff and applicable Code authormes
pnor to closmg in work. .

g g N 9 Fm;stoppmg bf héw penetratlons shall ocbur by the énd of a&ch workmg day
5.29.5 Security
, _l. The work’ comprising, this ITS will be performed at DOC facilities. The
et Contmctor and subcontractors shall comply: wrth the followmg .spcclal
workmg conditions:
2. Contractor and subcontractors must be cleared for security access by DOC .
3. Contractor shall check in with DOC security daily. Contractor shall follow
all DOC security rules.
5 29.6 Safety

R Contractor chiali Qomply wrtlr Federal State, mumapal, and QSHA laWs
T ERSC :' u ,'- “fules; régulatiens, and’ coderequrrcments v

" . 2. Contractor shall be responsrble for initiating, mamtammg, and supervising

all safety precautions and programs in connection with .perfoiming services.

o C ot N -Contraotor 'shall take al,l reasonable precautlons for safety -of, - and- shall
R I OV T provrdc all'reasonablé’ protectron fo prevent: danage, mjury, or‘loss 1o; (}) all

employees providing service and other persons who may be affected theteby,

(2) all materials and equipment to be used in providing the services, and (3)
other property at the site or adjacent thereto.

3. Contractor also shall take necessary steps to ensure that required fire fighting
apparatus is accessible at all times. Flammable materials shall be kept in
smtable places outside the building.

including tool control, background checks and dress code. :

5.29.7 Problem Notification

B 'i"",‘:.-':": '::.' . 4 'I‘he Contradcr. et cqi’a‘ply w]th all {50C mukernents’ for facihry’ access

l\
ot l',

. 1. If after any award of the. contract, the Contractor becomes aware of possible .

'_ ’«".;:.-'-: "- -':'-;" NEREY - the’ Comtractot st “iisiedifnely’ notify thie desrgmaed "DOL: project ldadel'

- 'proBlems that tould result in delay in cbmpletnon of the. system or schedule o~

by telephone with confirmation in writing ‘within 72 hours, giving the cause .

. and probable effect, wuh recommendahons for altematlve action:
e, .. . -

l Noﬂ'nng in the above rtern WIll be. mtexpre}ed as. rehevmg thc Contractor ot‘

,,o- a..
- .
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his or her contractual responsibilities; however, failure to notify promptly
will be basis for determining selected Contractor negligence in an otherwise
excusable delay.
LT s 3298 Pelivery. v L B s S :
DOC may'delay any-delivery te a mutually agreeable time

K2 et "_ - ; .t : ] et e .« . ': .

WY * ‘oo . . . . .. LA W on v et . . o . . ='e . .
L R : Fastt o ’

' '. ‘ . ' . . R fas e .:_- R - : .:..

r o - . .
2o e o e e ", .-‘ o PR - e et Y s 3% o0 . DA SR SR L U ) e
., ‘_.. ;,. "- .:. o ~‘-'.: <, x . s "._-‘. .‘.? |_.:._. ..-‘. i o ST B . * s - .

Y ..-. ’-.'..: ] “ et '0‘ ,.’- ':.:. ‘\. wt '..:‘ _ MY "‘:‘. "";’ " .:- e 8N - LR PN -' ; :
e T S R -".. IR | . s H ;' BRI N ‘."'.- S Wt e
. < . e R g o . R . e :._. . f L .
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SECTION 6 - STATEMENT OF WORK & SPECIFICATIONS - OPTIONAL

. A ReStnctronsandFraud Control Features T T

. . L e . W .. . .

- - e, I S . e .. o e . Tt e .

. .; M Lot o TLoee “_,‘ .. Ve L e e .. . e o af
‘. . . e 0 . .

“The proposed ITS can detect that the called partys telephone number has been
automatically forwarded to another telephone number, immediately terminate the call,
and send a "ﬂag to ITS management report system.

L6 Systemgallrggl’rotodo!s . *;-.’-'-"“-::-.

621 ThelTS can recbgnize and accept spoken PIN numbers.

6.22 The ITS can accept the called party's call acceptance or rejection via voice
response. (Yes/No Response)

6.3 System Call Recording and Monitoring Features

e 6,31 %eproposed I’ES jcan aﬂo‘w for real trme“ audrble momtormg of mmate calis .
o * by speclﬁ'c mmate'PIN; . .

: K .
DY e . N
‘e s - MY -.",
. . . . T
. coe e, 4 . .

632 The. proposed recordmg system of the ITS can provide a form of speech or word
o recogmtxon that would alert DOC personnel when certain words or phrases were
_:used by an. mmate durmg an outgomg call. :

:
.', s+ e
Y

T AN XY
. AT

-
o
.
-
oot
2
[}
.
.

When a key word is recogmzed the call should be ﬂagged

633 The recording system workstations can be networked so that intelligence

analysis and investigation can be performed from other sites and/or the DOC
Central Office.

634 The PIN‘number can be recorded at the beginning of each conversation.

R ‘;_' Yiny 6.3 5 The gpoordingeqmpmcnt.ean have "hot swappabla“ d.nvee and powersupplree’ ~ PRI

A
N R

6.4 v Genera] System Features

6.4.1  The proposed ITS Cail Processor and Recording Equipment application software

can be administered and operated from a single workstatmn or muitiple
workstatrons

. . .
. - . . . . . o ee v ‘e
S SR ot . ‘e . ver o T T ‘;‘ e R R S BT A
() -t A - - »
M . . , -..- .. :--.---, ._,-. K R ., ..

.'-'6.42' . ’nre worksta't;ons have “hqt swappable drwes and | power supp'lres
. 6.5. - ngtem Reports -

e ®. . . . . . . L O R S RN
clTe J e .-,.'..~. .. ... '.'.‘ .t e .’ l._-.' S aeen __~__. - ‘_- ._-.-'. .w. va .-’. e ,.-

*oee 4w . ‘e . LI ‘ o

.

-6.5 I8 ‘Fhe proposed ITS can dtiow for teport dati 0. be tored: in viricus. eleetmmc .

-
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. 67

6.6: "

1 .
’. -

formats (e.g., standard DBF format, Microsoft Excel® format, etc.).
6.5.2  The Contractor can allow access to system reporting information via an Intranet
applxcatlon accessnble. through the nqw network

'0

- Inmate Acoount Informahon

6.6.1  The proposed ITS can provide standard language prompts other than English

and Spanish. This feature should default to English but DOC must be able to
-select the alterative language by- PIN or by specific telephon® number assigned

to a PIN. This feature shall not allow the inmate to change the language heard :

by the call recipient.
6.6.2  The proposed ITS can assign an inmate's account to an individual telephone or
group of telephones so that the inmate's account can only place calls from those

designated telephones. These telephones must still be capable of being used by
inmate accounts not §peciﬁca]ly assigned to them.

Additig.g‘al Operation Features

The [.Sropoéi..d ITS. cm o :nfigured o co.i irol {fie adic cant of
completed calls. DOC shall be capable of enabling and dlsablmg thxs féature This time
interval shall be conﬁgurable by mmute increments.

Oklahoma Department of Corrections
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7.4 gld Evaluaggon Cntena

C) 3 .
by a2t P em,
" .

SECTION 7 - EVALUATION CRITERIA

-
. . - N . - ’ .

. . . “as . o . - % - “ . .3 . -

. LT . . D v . . 0 e, < L i

. E RN . . 2

The State rnay reject any Bid that is not in the requlred format does not addtess all the -

requirements of this ITB, or that the State believes offers a low Commission Rate or
otherwise not in its best interests to consider or to accept.’ In addition, the State may

. cancel this ITB, reject all the BLds, and seek to. aclueve the purposes of this ITB through a
~riew [TB orothermea.ns SO Es T AT :

7.2 Clarifications

During the evaluation process, the Project Representative or the Evaluation Committee
may request clarifications from any Contractor under active consideration and may give
any Contractor the opportunity to correct defects in its Bid if doing so is in DOC's best
interests and does not cause any material unfairness to other Contractors.

- W’ e vy . . .. .o .. ,-.::'.--l
-\ Ao e e . . o't ere yta e e e [} . .

. .
D) . K o ~- LU N . . . .. .« e ce ot
- ~ .’ ..' . Ul KA . % - . Y 2 0 . . . . - .
. .'., - .. RO i . ‘ K e et .
. -
~

' All late B:ds shall be 1mmechately rejected No late Bld mllbe opened or evaluated for’i
format or completeness. i

- The Project Representanve wnll review all other Bids for their formal and completeness..
. - The PI’GJBCt Representanve may Teject’ any mcomplete or mco:‘reotjy formatwd Bld L
4ithough he or shé’hidy wawe any défects or llow'a Contractor 6’ submit a cériéction if

it is in DOC's best interests and does not cause ‘any material unfairness to other
Contractors.

The Project Representative will forward all timely, complete, and properly formatted
Bids to the Evaluation Committee, which the Project Representative will chair.

- - .
. . \'.-__. ,_ - V. .

------

o’{‘he co‘ntracf w:ll'be. award based orI the follow;ng evaluaﬁon pfoceSs perfonned By an
Evaluation Committee:

1. All bids will be evaluated.

2. These bids that do not meet the minimum or required components as described i in
Sect;on 4 0of this document will be eliminated from further- consxderanon As .
the following reasons:

n mlssmg any one. of the reqmred speccﬁcatxons, system funcuons or support

*e .
.

. : reqwments A .o . R ey
e T T nolettetoommnttmgtoper‘fonnancebond Sl T R e
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SECTION 7 - EVALUATION CRITERIA

7.1 - Rejection of Bids . . . . L . ee

. . .
. . .
[Py | N . a-“ . = - o e . . - Y- . . . . ’ .

. . . . AN . R Y y w e .
i . W e LA L Db Lova s T g
-

c .

The State imay reject any Bid that is not in the required format, does not adiress all the =~

requirements of this ITB, or that the State believes offers a low Commission Rate or
otherwise not in its best interests to consider or to accept.’ In addition, the State may

. cancel this ITB; -reject all the Blds and seek to achleve the. purposes of thls I’I'B through a
. ‘-ncwt’I'Borothermeans SO me T : :

7.2 Clarifications

During the evaluation process, the Project Representative or the Evaluation Committee
may request clarifications from any Contractor under active consideration and may give
any Contractor the opportunity to correct defects in its Bid if doing so is in DOC's best
interests and does not cause any material unfairness to other Contractors.

R = P lnma.l Rgﬂg

" . .o . . R
. .. PO . e Y2 ) B Lo e D
W - ..' N PR . . el '0‘.“. D T . . .o -

- '-. ,,. . - . P R ..'. . ."... ‘-'

' .All late Bxds shall ’oe 1mmcdnately rejected No 'late Bld wﬂl'be opened or evaluated for':
format or completeness. .

. The Projéct Representative ) w1ll review all other Bids for their fonnat and completeness.,
« ** The Prdject chresemanve may reject .any mcomplete or mcoz‘rectly formatwd Bld'.

.o,

e ‘aithough he’or shé’inay wﬁ\(e any défects or 4llow a Contractor t6' submit a corféction ff

it is in DOC's best interests aind does not cause -any material unfairness to other
Contractors.

The Project Representative will forward all timely, complete, and properly formatted
Bids to the Evaluation Committee, which the Project Representative will chair.

7.4 Bld Evaluauon Crntena

0

".
.:\'-. '

Evaluation ‘Committee:

1. Al bids will be evaluated.
2. These bids that do not meet the minimum or required components as described i in
~o. ... " Section 4,0f this dociiment will be eliminated from further: consxderatxon. As .
the following reasons:

L. mussmg any one of the reqmred spec«f catxons systcm functmns or support

L -_-.. . re,qun'ements AR : e el &. )
feo T e Holettét commmtngtoperfonnancebond Wl T e
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e no letter committing to signing bonus,
e not enough good references
e references for institutions smaller than those defined in Section 4,
. o inadequate i insurance - : o '
« not financially stable or viable as defined in Section 4 and Appendtx B
¢ not satisfactorily completely the Site Visit Certiﬁcate (Appendix G).

) o S 3, . Among the remammg responsive. and responsible Contractors, the State of
B "+ o, .©Oklahoma'will award the contract to-the Contractor wlth the highest proposed
: Commission Rate. -
4. In the event there is a tie between two Contractors that meet all minimum

requirements and have the same proposed Commission Rate, the Contract will be

awarded to the Contractor offering the best package of optional features in Section
8 of its Bid.

1.5 Financial Abilig

.‘..' . Part of t.hc Btd ‘evaluation criteria is the qualrﬁoattons of the Comractor, wlutth tnciudes S
. as a compnnent ‘the Contractot’s-fi nancral abthtv to petforit the Captract. STHIS ITB, i sl

"'.'Sectlon 4.5, ‘requires the submission of “specific financial information from all
. " Contractors.

o« .

. 7.6 Intervjewé;Demo;gtrations, ggd Presentgtiogs )

There ts some possrbrlrty the Brd Evaluatron Comnuttee may requtre some Contractors to

interview with the Committee, make a presentation about their Bid, and/or demonstrate
their products or services.
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Appendix A: Contractor References
See instructions in Section-4.4. oo L ) . .
. . . W *toee . .« . . . . . . ) - . i
Reference No: - . . ’
Entity Name: .
‘- e . N.Q.dfph'ones?m\"ded: R ’ el T T e R e W i
No. of Facilities Served: : . : -
. Contact 1 Name:
Title:
Phone-No: )
. . . e . * . . '3 . y ' } :
(29 N . ". e ‘-.' L '..‘.., .'. R cLte - " T e .. ST 2 R +1 . . .
= ".rContact 2. .- ‘Name;'. ~.- . . T CLEFLL L T e T T A : N
. ..'.“.... ) SRR .-'-.-". ._... B N T _.-,' b A AP —t Lt et L .:1.... .
Title: . .- ‘ : .
. - ..PhoneNo: . : . .
Nt ". TR > .0 : . * _‘ d ., . . . Wt D N * . " oe . LRd -’ . -
. ....: -:": C mc.t'a':. e Nalne: .:' TR A e < T e e ..-.:-L“,‘...;‘- Loam -. R ) Cal . :.' LR
Title:
Phone No:
. N . . LN . . * . M . e . . * : A4 . P ce ay * * - et H R
‘o R ':'- Sy ('.:" . -, t‘ S . R '.: ? ':. o .:'-l Tt e e .“.' .)‘ '..:::.‘.'"-.':.-;v.., ..:f::';' ..": ‘.'.. < o Slerih e .';.‘.’..:‘\'.“ - ':.. b3 ¢
...‘;"‘." Loodme . :-'_.-;._ e _‘ e RLAET :. % MR A RPN A M AL S e Taegieds .-: o .,. e
o, ’ . . _" - I v . - . P o eV s
e e e T s T L T e e e T e R e N e TN T
. . h . A . :-- - . .
FAEE A oL FERET SO . Co LRI ORREENC R
. . :. ] . - PR . . .. ., . . .‘T .‘. .
e e LS R . . eve s . ... » s e 8 K ‘e ., § et ¢
.o e - P .; P R e . o.\ R . .

o o
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L Appendix B: Contractor Stability

Contractor must make the following representations by placing an (X) in the appropriate box.

1. Contractor has has not provided ITS services for at least five (5) years as of
the date of their response to this ITB.

2. Contractor’s gross revenue has has not exceeded $200 million for' each of the
three most recent completed fiscal years.

.
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The following checklist must be completed by the Contractor and included in its Bid. In order
to be considered for award of the Contract, the Contractor must determine that it is able and
willing to meet all of the Required Specifications described in Section 5. An (X) should be
placed next to each section reference as a positive indication of this willingness and ability to

Appendix C: Required Work and T
Specifications

meet the specification.
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o | Appendix D: Optional Work and
Specifications '

The following checklist must be completed by the Contractor and included in its Bid.

Optional specifications, described in Section 6, are referenced below. An (X) should be placed
in the appropriate column to indicate the presence or absence of the referenced feature. These
optional specifications will be considered in the event that more than one otherwise acceptable
Contractor offers identical Commission Rates.

Section Number Point Value Feature Feature
Present Not Present
6.1 10 -1
162 - . . . 10 .. IR
6.2.1 ‘ T 10 : o
6.2.2 : 10
6.3 10
6.3.1 10
632 10
6.3.3 10
634 10
6.3.5 10
6.4 10
64.1 10.
6.4.2 10
6.5 10
6.5.1 10
] . 6.52 . 10 .

o u166 0 . 2010 ]

D 6.6.1 i 10
6.6.2 10
6.7 10
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Appendix E: Commission Rate

The Commission Rate quoted will be the commission schedule for the term of the Contract,
including extensions, and no reduction in this Commission Rate will be made without the
express written agreement of the DOC. .

The Commissions paid to DOC will be based on Gross Revenue. Gross Revenue is defined ‘as
revenue for all accepted calls' made through the proposed system without exception, including
local, intra-LATA, inter-LATA and interstate calling traffic. The Contractor shall not deduct

fraudulent or uncollectible calls from the Gross Revenue prior to applying the Commission Rate
for the DOC. '

Proposed Commission Rate:

-
.
e -

1 .

' Accepted calls are defined as those inmate collect calls positively approved by the called party -
either through the use of Touch Tone signal or voice statement.
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Appendix F: Sémple Invoice/Summary
Reports

The sample reports provided on the following pages are the minimum amount of monthly
information required by the DOC. This information is provided for your bidding purposes only
and should not be used to determine actual inmate calling usage. The following monthly reports
will be required:

= Customer Summary Report
*  Account Summary Report -
= Account ANI Detail Report

"Account” is a correctional facility with an assigned account number. “Customer” is DOC.,

For audit purposes, the Contractor shall maintain for three (3) years after the term of the
Contract, statistical and revenue information on all call activity for each inmate ANI (Automatic
Number Identification). Further, the Contractor shall make such data readily accessible to DOC
during an internal DOC audit or State audit. '

Both pariies acknowledge that some of the data or reports may be of a confidential nature and
each party shall make all reasonable efforts to ensure that such confidential information is not
disseminated or disclosed to the public by it, its employees, or agents.
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ABC Telecommunications Inc.
Customer Summary Report
Commission Period: January, 1998

Oklahoma Department of Corr: 2iiu

Current Month Calls Min’utés Revenue Rate 2 ,
Sample 321 4,109 $1,363.14 Sinn

Correctional

Center A

Sample 642 8,000 $2.860.12 Shoey D1STRLS i
Correctional ,
Center B ;
Totals 963 12,109 $4,163.26 IR
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ABC Telecommunications Inc.
Account Line Detail Report
Commission Period: January, 1998

Oklahoma Department of Corrections
Sample Correctional Center A

Total Revenue: $1,363.14
Commission Rate:  50.0
Commission Paid:  $681.58

Line Calls Minutes Revenue
918-885-9904 75 960 $318.94
918-885-9905 60 768 $254.75
918-553-5906 48 614 $203.36
918-885-9907 62 794 $263.05
918-885-9908 76 973 $323.04
Totals 321 4109 $1,363.14
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Appendix G:  Site Visit Certificate T

Please see instructions in Section 4.12 for completion of the form and for instructions for
including it in your ITB.

Facility Contractor Waives Rightto | Contractor Attended Site
: Site Visit Visit
Contractor Signature Site ITS Coordinator
‘ Signature

1. J.E. Hamilton Correctional Center

2. | Mack H. Alford Correctional :
Center :

3. Dick Connor Correctional Center

4, John Lilley Correctional Center ' :

s. James Crabtree Correctional
Center

6. | Lexington Assessment & *
Reception Center

7. | Joseph Harp Correctional Center

8. William S. Key Correctional
Center
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PERNE 2. Dept., Board, Comm;ss;on, or Institution's Copy

..\. .

ngﬁ" “'k ‘. . :4 _.-'._,..,.;' . .. - '._..., .- . " :. sta‘te' ,¢£ leﬂhom 0 _;.'..,.. qn—' - [ .;;-:.‘ ..-‘_'_.“:'-::.:_’ --, RN T

v "'I - cL Department of tentral Services . “.-. A PO# T025564
BU!ER - BH {405-521-2479} Purchase Order -
Date ) " ‘Agency Delivery
sgued 09/16/99 Regn # K004171 - Regn.#: 00-~-61A069 Terms: NET . - Datq: q9/16/1999‘_
: ‘.\. . I S L , o " .' PRY & .-.,; .o‘. R ':'.:..‘..-’;._'_.-‘._'\'..._., o '...’-'. '.".."_..\-...'_--".:..,?.
ro. 2224731922 :-. - ‘,a'- AT N -'ﬁ'Ship°To‘ 13104 e e T R A :
ATET ' DEPARTHMENT OF CORRECTIOHS
$801 LBJ FREEWAY SUITE 615 INFORMATIOR SERVICES
DALLAS TX 75240 3400 N. MARTIN LUTHER KING AVE.
) ‘ OKLAHOMA CITY, OK 73111-4298
<
Charge & 131R4

Invoice To: DEPARTMENT OF CORRECTIONS
INFORMATION SERVICES
PO BOX 11400 ..

OKLAHOMA CITY, - i OK _73136-0400
Ttem - Quantity - Unit . Commpdatyfcode Des 12t5 ‘2':. . . Unit f%ice O AGOURE
001 1.00 ° suM 0915-77

This requisition is for the provision of a
turn-key inmate telephone system for §
facilities of the Oklshoma Department of
Corrections.
5, one-year agreements
45% commigsion rate
$50K bonus per year, prepay all 5 years in advance
I1f the term does not go 5 years then bonus
is paid back pro-rata.
Bonuses paid back in full if terminated early.

Total Amount §.00

. TERNS: . .
CONTRACT PERIOD: 9/16/99 thru 9/15/00

WITH OPTION TO RENEW FOR FOUR ADDITIONAL ONE YEAR
PERIODS.

AGENCY CONTACT: DICK KING 405-425-2547

Continued, Next Page ...

Prices exclusive of Federal and State Taxes. Prices are FOB destination unless stated otherwise
VENDORS READ AND FOLLOW CLOSELY:

1. This order void one year from date of issuvance. . . T
2. .The_.above order is igsyed in coniaxmity wiQh —
fh~n-.?your'quotatxon and?qpnsxixutes.a cvntraéh .$i‘5

3. If payment is received in.excess of 45 days
after submitting proper invoice, vendor may be
be entitled to claim interest penalty.

For a copy -of these regulations contact
QFFICE OF STATE FINANCE }
“ﬁ%@*?&iz‘hspateJCapltol B1d§ ) 0xC, OK. 73108
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2..De§t}, ééérd, cOmmission, or Institution's Copy
. : . . ., State of Oklahoma - - . C C.
- s et DRy Depa;tmeut b& Central sgzvicﬁs me S e Sty T PORY 025568,
BUYER - EH T Furchase Ordex ' ., - L -
Date: 09/16/99 Regn. 9 K004171 Agency Regn # 00-61A069 Page # Y,
f Item Quantity Unxt Commod;ty Coda " Description .. Unit Price Amour
( VENDOR CONTACT: SHERMAN HENNINGTON 972-778-4005
? FAX NUMBER: 972-778-4055
. . . - ) ) . - -
,,; ade Rt LRSIy e R TR P AT P

- Agency Account Sub-account Object

CFDA

Percent
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DEPARTMENT OF CENTRAL SERVICES
CENTRAL PURCHASING DIVISION
2401 N. Lincoln Blvd. Suite 116
Will Rogers Bullding zip 73105
P.0.Box 528803
Oklahoma City, Oklahoma 73152-8803
SUVER — - .

MAIL SEALED BIDS TO

- A 9 - * 2 EI[,EEN HAYES - . -
NO BIO RECEIVED AFTER(Opening Date) | AGENCYREQNO, v VENDORS TERMY - VENDOR'S DELIVERY DATE
08/03/1999 10:30 AM 00-61A069
Biddex’'s F.E.I NO/SSHN: Fsmpro:
Name of .

Firm
Address ) MGR. OF COMPUTER OPERATIONS

- - _ : DEPARTMENT OF CORRECTIONS

INFORMATION SERVICES -
- 3400 N. MARTIN LUTHER KING AVE.
city st zip OKLAHOMA CITY, OK 73111-4298

. D! (] IONS BELOW AND ON REVERSE SIDE OF THIS BID

QUANTITY. Junty | COMMODITY CODE DESCRIPTION AL UNIT PRICE | AMOUNT
NOTICE: 8idder's Information must be entered in space provided above and the bid must be signed and notarized below.

(222222 22222 X222 2222222222222 2222 X222 222X
* Notice of bid solicitations and final bid

* results can be found on the Internet.

* DCS home page address is www.dcs.state.ok.us
®

*

NOTE -~ INVITATIONS TO BID ARE PRINTED FRONT
* AND BACK
[ F 22223222222 222222222322 22 223222 TR RY
1.00 | sud 0915-77 K004171 001
This requisition is for the provision of a
turn-key inmate telephone system for 8
facilities of the Oklahoma Department of
Corrections PER THE ATTACHED SPECIFICATIONS.

% A _ 2. 5 2 B

TERMS :
Bidders please provide the following contact -
information for order inquiries and expediting: ENTEREq

Your contact persons name: JUL 19 199

CONTINUED, NEXT PAGE

THIS BID INVALID IF NOT SIGNED AND NOTARIZED

SYATE OF _ - COUNTY OF s O l90AS 508, DOV L3l Ay SWOM, ON 0ath, pays Bt 1. (SN0 b B Ay g of
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IS

MAIL SEALED BIDS TO

INVITALIVUN 1V DWW *
DEPARTMENT OF CENTRAL SERVICES
CENTRAL PURCHASING DIVISION
2401 N, Lincoin Bivd. Suite 116
Will Rogers Buillding zip 73105

MAIL SEALED BI0S YO

P.0.Box 528803
2 Oklahoma City, Oklahoma 73152-8803
T IR, CIVRD #r T 3 [GUVEH PRURETRU.
08/03/1999 10:30 AM K004171 Fxmsu HAYES 405 521-2479
QUANTITY UNIT | COMMODITY CODE OESCRIPTION UNIT PRICE AMOUNT

-enad

Telephone numbex:

Fax number:

All services, supplies, products and maintenance
must be year 2000 compliant. Year 2000 means the
services, supplies, products to maintenance
provided, including but not limited to all
processing, calculating, comparing, sequencing,
display or storing, transmitting or receiving of
date data, will not be interrupted due to year
2000 issues with any computer system used by the
supplier of the services, supplies, products or
maintenance.

CONTRACT PERIOD: DATE OF AWARD FOR ONE YEAR.
WITE OPTION TO RENEW FOR TWO ADDITIONAL ONE-YEAR
PERIODS.

AGENCY CONTACT: DICK KING 405-425-2547




Dec 01 08 11:33a Howard MclLeaod C C 15808897943

-

Howard McLeod Correctional Center
1970 E. Whippoorwill Lane
Atoka, OK 74525-8415
Phone: 580-889-6651
Fax: 580-889-7943

K

TOZ__O r', EVO-N w:, o | ’FROM: ’ P
> son j‘?-‘f‘"y/ doAnSa/\/

AGENCY: 1 DATE:

Doc. L,Z,?/m / |5-1-0%

FAX NUMBER:

- .g_h ‘»'\(,l G‘O\ICV
YoS- 455~ 283 M

9/

PHONE NUMBER: TOTAL NUMBER OF PAGES INCLUDING COVER:

NOTES/COMMENTS:




.2
08 11:33a Howard McLeod cC 15808897943 P
2;'701?21008 11:48 Fax o o GENERAL COUNSEL + HMCC @002/018

REQUEST FOR ATTORNEY GENERAL REPRESENTATION

.

CASE NUMBER: CJ 2008 4405

Casc Type: Petition for Judicial Review Court: State District Gourt- Oklahoma
CAUSE OF ACTION; Disciplinary Procass

PLAINTIFF; Michael Glover DOC Number: 387147

Additional Plaintiffs:
DOC Number:

DOC Number: .

Attorney for Plaintiff:
Nauwe,
Adyress:
Cty, Slata, Hip

Fhone.

DEFENDANT: Haskell Higgins

Additional Detendants.
Justin Jones

DAYE FILED; 05/14/2008 DATE RECEIVED:; 12/01/2008
FACILITY WHERE INCIDENT OCCURRED: JBCC
METHOD OF SERVICE: Cerlilied Mail FROM: Court Clerk

DAMAGES REQUESTED:

1 horedy raquont Hit tha allomey genorsl tepiesent ma in tha (orgmng lawsuit. | have altached alt gocuments which uve: Geen seived
an ma in i cise, and cently thal [ have personal notice of thiy fawsinl pengng againsl me.

p , ) . 12/01/2008
Signature o fandant Date

HASKELL HIGGINS

Defendant

Forward originals to: Office of the General Counsel, Okiahama Department of Corrections,
3400 Martin Luther King Avenue, Oklahoma City, OK 73130
CC. Allorney Genaral's Othge, 313 N E 215t Street, Okluhoma City, OK 73104 KRFN73



