
11. As of June 30, 2015, GTL shall provide, at select ODRC facilities agreed upon by 
the Parties, all hardware and software for video access to a video relay service 
provider that facilitates telephone calls by hearing impaired inmates. ODRC shall 
limit the video access to use by hearing impaired inmates for placing telephone 
calls to their DRC approved visitors. The nwnber of terminals, the facilities in 
which they will be installed, the location at those facilities and the installation 
schedule for such access is subject to agreement by the Parties. 

12. GTL shall not owe or pay ODRC a guaranteed fixed/flat fee (as defined in the 
Contract) or any type of commission for the period beginning April 1, 2015, 
through the expiration of the Contract. The amount of the fixed/flat fee 
apportioned for the month of March 2015 of $1,250,000.00 shall constitute the 
final amount owed and paid by GTL in connection with the fixed/flat fee. All 
references in the Contract regarding the payment by GTL of a commission, 
including the payment of a guaranteed fixed/flat fee (flat fee) as detailed in 
Section 1.8 E of the RFP and the Response, and in associated Sections, Exhibits, 
Annexes and Addenda, shall be deemed removed and deleted from the Contract 
without further action by ODRC or GTL, as of April l, 2015, and shall have no 
force or effect for the ensuing period, through the expiration of the Contract. 

13. ODRC and GTL shall cooperate in good faith on implementing a pilot of GTL's 
Mobility Tablet System at a single ODRC location. The pilot shall include tablets 
that allow for outbound inmate voice calls and other content agreed upon by 
ODRC and GTL. . The parties shall work to address and memorialize the 
operative terms of the pilot, including, among others, the duration of the pilot, the 
number of tablets included in the pilot, the charges to inmates participating in the 
pilot, content that may be added to the tablets, such as educational material, and 
the respective responsibilities of the Parties. 

14. Except as set forth above, there are no other revisions or amendments to the 
Contract or to the obligations of ODRC or GTL. 

15. In the event of any inconsistencies between the terms and conditions contained in 
the Contract and those contained herein, the terms and conditions contained 
herein shall control. 

IN WITNESS WHEREOF, the parties hereto, intending to be legally bound, have duly 
executed this Amendment Two as of the latest date provided below. 
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