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: Schedule

MULTI-COUNTY CORRECTIONAL CENTER (OH)
A001892

This Schedule is between Securus Technologies, Inc. (‘we” or “Provider’), and MH Corrections Commission d/b/a Multi-
County Correctional Center (“you” or “Customer”) and is part of and govemned by the Master Services Agreement (the
“Agreement”) executed by the parties. The terms and conditions of the Agreement are incorporated herein by reference. This

Schedule shall be coterminous with the Agreement (*Schedule Effective Date”).

A. Applications. We will provide the following Applications:
CALL MANAGEMENT SYSTEM

DESCRIPTION:

re Call Platform (“SCP”) provides through its centralized system automatic placement of calls by
r conventional live operator services. In addition, SCP has the ability to (a) monitor and record
inmate calls, (b) automatically limit the duration of each call to a certain period designated by us, (c) maintain call detail
records in accordance with our standard practices, (d) automatically shut the System on or off, and (e) allow free calls to the
extent required by applicable law. We will be responsible for all billing and collections of inmate calling charges but may
contract with third parties to perform such functions. SCP will be provided at the Facilities specified in the chart below.

Secure Call Platform: Secu
inmates without the need fo

COMPENSATION:

Collect Calls. We will pay you commi
completion of collect calls placed from t
mean all gross billed revenues relating to complet

System. Regulatory required and other items such as federal, state and local charges,
funding fees, transaction fees, credits, billing recovery fees, charges billed by non-LEC third parties, and promotional

programs are excluded from revenue to the Provider. We shall remit the Commission for a calendar month to you on or
before the 30th day after the end of the calendar month in which the calls were made (the “Payment Date”). All Commission
payments shall be final and binding upon you unless we receive written objection within sixty (60) days after the pPayment
Date. Your payment address is as set forth in the chart below. You shall notify us in writing at least sixty (60) days before a

payment Dete of anv chance in vour pavment address.

oss Revenues that we earn through the
“True Gross Revenues” Revenues shall
ough the Inmate Telecommunications
taxes and fees, including transaction

ssion (the "Commission”) based on the Gr
he Facilities as specified in the chart below.
ed collect calls generated by and thr

FACILITIES AND RELATED SPECIFICATIONS:
: | - | Type of Gall Cﬁmmissidn‘ Re_v_enqé Base for Commissions Payment
Facility Name and Address | “Management e : Calculation of . : . ,
: S Percentage . L Address
) o Service 2 Commission
Multi-County Correctional Center :
1514 Victory Road SCP 60%* Gross Revenues ;f;r%\/'%?_iry Egggz
Marion, OH 43302 L
North Central Ohio Rehabilitation Center*
1440 Mt. Vernon Avenue OMNI 0% N/A N/A
Marion, Ohio 43302

first day of the month following receipt of written notice by the Customer. Notice

s binding authority for the Customer and a copy delivered to:

SECURUS TECHNOLOGIES, INC.
CHIEF FINANCIAL OFFICER
14651 DALLAS PARKWAY, SIXTH FLOOR
DALLAS, TEXAS 75254

n one-month arrears and are not subject to retro-active pay

*Changes will take effect on the
must be signed by a person who ha

Commissions are paid i ments or adjustments for notice

delays.
CENTRALIZED NET CENTRIC. VOIP, DIGITAL TRANSMITTED CALL MANAGEMENT SYSTEM
DESCRIPTION: _
ftware regarding the Secure Calling Platform

Secure Calling Platform User Interface. We will provide you with the So
Interface which may be used only on computers and other equipment that meets or exceeds the specifications in_the chart

below, which we may amend from time to time (“Compatible Equipment”). Customer represents that (i) it will be responsible
for distributing and assigning licenses to its end users; (ii) it will use the SCP User Interface for lawful purposes and shall not

transmit, retransmit or store material in violation of any federal or state laws or regulation; and (iii) it will monitor and ensure

that its licensed end users comply as directed herein.
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Exhibit A: Custo...er Statement of Work

MULTI-COUNTY CORRECTIONAL CENTER (OH)
A0018892

This Customer Statement of Work is made part hereto and governed by the Master Services Agreement (the "Agreement”)
executed between Securus Technologies, Inc. (“we” or “Provider”), and MH Corrections Commission d/b/a Multi-County
Correctional Center (“you” or “Customer”). The terms and conditions of said Agreement are incorporated herein by reference.

This Customer Statement of Work shall be coterminous with the Agreement.

The parties agree that the Applicatidns listed in the Service Schedule or below shall be provided and in

A. Applications.
accordance with the Service Level Agreements as described in the applicable section of the Service Schedule to the

Agreement.

B. Equipment.
required number and type of phones and other components, up to

We will provide the equipment/Applications in connection with the SCP services needed to support the
equipment or applications will be installed only upon mutual agreement by the parties, and may incur additional charges.

12 VPM sets, and storage for 1 Year / Purge. Additional

EXECUTED as of the Effective Date.

PROVIDER:

Securus Technologies, Inc.

CUSTOMER:

MH Corrections Commission d/b/a Multi-County
Correctional Center

Name: DALE /{O ﬂ{g@f,{/ Name: Robert Pickens

Title: Chief Operating Officer

Te:  SyEliTi e J/}/zgéfﬁ&f’zr

Please return signed contract to:

14651 Dallas Parkway

Sixth Floor
Dallas, Texas 75254
Attention: Contracts Administrator

Phone: (972) 277-0300
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