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APPROVED DOCUMENT TRANSMITTAL

STATE OF NEW YORK Date 7/35/03

OFFICE OF THE STATE COMPTROLLER

Bureau of Contracts and State Expenditures Agency Code I 0 l ‘) O

110 State Street i 7 )

Albany, New York 12236 Contract No. )( 6O 8 [ 2.
Purchase Order

D Mmci Worldcom
TO: . _
OCS Commonications
OEnciosed is an approved contract. Refer to this contract number and agency code in all correspondence. |

Oenclosed is approved Lease No. A AGENCY

¢Enclosed is an approved Supplemental Agreement or Amendment No. !

in the amount of $ —9/

DOT/SPEC No. if applicable Location
Olextension is approved to Amount if applicable $ -
CJEnclosed is an approved (increase) (decrease) on Order No. in the amount of $

DOT/SPEC No. if applicable Location

OEnciosed is an approved purchase order. Refer to this purchase order number and agency code in all correspondence.

Oenclosed is an approved purchase order change notice in the amount of $
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OThe Office of the State Comptroller, after review of and concurrence with the Procurement Record, and by this written

determination has approved the above as submitted by the agency.
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STATE OF NEW YORK
DEPARTMENT OF CORRECTIONAL SERVICES
THE HARRIMAN STATE CAMPUS
1220 WASHINGTON AVENUE
ALBANY, N.Y. 12226-2050
(518) 4574951

GLENN §. GOORD

COMMISSIONER FAX (518) 4577555 %
*Not for service of papers.

May 13, 2003

MC! WORLDCOM Communications, Inc.
500 Technology Drive
Weldon Spring, Mo. 63304

Attention: Steve Viefhaus, Director

RE: MCIWORLDCOM Communications, Inc., with NYS~DOCS
Contract No. X160812
Inmate Call Home Telephone Service

Dear Sir:

In accordance with our recent conversations, | attach this correspondence in five
counterparts which, when executed and approved by the State Comptroller, will
constitute an amendment to the subject contract. If agreeable to the corporation
(MCI), please be kind enough to arrange for the execution, acknowledgment and
return of all four counterparts bearing the surety’s acknowledged, written consent.

The parties hereby amend the subject contract in the following manners and in no
others: '

1. Phone Rate: Effective as of 12:01 a.m., July 1, 2003, Exhibit B, “Inmate Phone
Rates,” will be superseded by Exhibit G2, attached.

2. Filings: MCI will undertake and complete in a timely manner all required tariff
submissions, filings, disclosures and notifications regarding this rate change.

3. Rate Disclosure to Called Party: MCI will arrange for a rate disclosure
message, approved by DOCS, to be disseminated to all called parties prior to
“call acceptance.” :



4 All terms and conditions of the subject contract not affected by the above
shall remain in full force and effect, including Appendix “A," Standard State
Contract Clauses. : '

Very truly yo

Z’nald 'ourington, Director

Management Information Systems

ACCEPTED AND AGREED TO:
MCI WORLDCOM Communications, Inc. NYS Department of Correctional Services
JerryA dgerton Gl{;w( S. Goord ~—"
Senior Vice PreSIde Commissioner
Consented to by Federal Insurance Company (Surety)
APPROVED
ZLW/ W DEPT. OF AUDIT & CONTROL
JuL 25 2003

(Slgnature)

Ricled E 7o /e mﬂm(s%!ﬁ?niow

(Printed Name)

74:64- . Yec .
(Title)

STATE OF sissourl Newy Jersey
_\,_ )ss..
COUNTY OF Somexsel ) _ :
' TomILE
On the 116 day OfSU N[ 2003, before:me personally appeared &ny.A_Edgenen'CHh@ ¥

to me known who being by me duly sworp,_ did depose and say that he resides at
et he i the SemSETAES Prosidont of MOl WORLBOOM f““'m“
ieations;-inc., which executed the foregoing instrument, and that he signed his name newv

thereto by order of the board of directors of said corporation. _ CWP“‘7

@f\G ,Q @\Ll«Ql)U)\N\.J




state o \|i \inic )
COUNTY OF Fawg‘*ﬂp

On the l k day of d MO , 2003, before me personally appeared’ ‘\M"I A Edﬁ“'/hp\

to.m own, who being by me duly sworn, did depose and say that he resides at
to,b , that he is the %r- \-‘\ce‘?reiw of the—FedeFai—hasufeﬁeeM Uou
Gempany whlch executed the foregoing instrument, and that he signed his name thereto by Wik

order of the board of directors of said corporation. Cd'“l““"‘"‘}
. he o
: E ’ g ﬁb Embresed Hermon ts by
Qmaum of Viginia Notary Public-Seal
Commission Expres Novembar 30, 2006
Notary Public —  JOANNA S.GUZZETTA

cc: Anthony J. Annucci, Deputy Commissioner and Counsel
Richard Roy, Associate Commissioner and Inspector General
Jerry Edgerton, MCI
Nancy Coliins, MCl Government Markets Division
Nancy Lord, Esq., Assistant Attorney General
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MCI
INMATE PHONE RATES ATTACHMENT G2
CONTRACT X160812
TO BE EFFECTIVE AS OF 12-:01 AM JUN 01- 03

ALL CALLS, WHETHER INTR.ALATA INTERLATA OR
INTERSTATE:

o USAGE......... $0.16 PER MINUTE

o PER CALL CHARGE-COLLECT STATION TO
STATION......$3.00




STANDARD CLAUSES FOR HYS CONTRACTS

APPENDIX A

STANDARD CLAUSES FOR NYS CONTRACTS

The parties to the attached contract, license, lease, amendment or
other agreement of any kind (hereinaficr, "the contract” or "this
contract") agree to be bound by the following clauses which are hereby
made a part of the contract (the word "Contractor” herein refers to any
party dther than the State, whether a contractor, licenser, licensee, lessor,
lessee or any other party):

I. EXECUTORY CLAUSE. In accordance with Section 4] of the
State Finance Law, the State shall have no liability under this contract o
the Contractor or 0 anyone else beyond funds appropriated and
available for this contract.

2. NON-ASSIGNMENT CLAUSE. In accordance with Section 138 of
the State Finance Law, this contract may not be assigned by the
Contractor or its nght, title or interest therein assigned, transferred,
coaveyed, sublet or otherwise disposed of without the previous consent,
in writing, of the State and any attempts 10 assign the contract without
the State's written consent are null and void.. The Contraclor may,
however, assign its right to receive payment without the State's prior
writien consent unless this contract concerns Certificates of Participation
pursuant to Article 5-A of the State Finance Law.

3. COMPTROLLER'S APPROVAL. In accordance with Section 112
of the State Finance Law (or, if this contract is with the State University
or City University of New York, Section 355 or Section 6218 of the
Education Law), if this contract exceeds $15,000 (or the minimum
thresholds agreed to by the Office of the State Comptroller for certain
S.UN.Y. and C.U.N.Y. contracts), or if this is an.amendment for any
amount to a contract which, as so amended, exceeds said statutory
amount, or if, by this contract, the Slate agrees to give something other
than money when the: value or reasonably estimated value of such
consideration exceeds $10,000, it shall not be valid, effective or binding
upon the State until it has been approved by the State Comgptroller and
filed in his office. Comptroller’s approval of contracts let by the Office
of General Services is required when such contracts exceed $30,000
(State Finance Law Section 163.6.a).

4. WORKERS' COMPENSATION BENEFITS. In accordance with
Section 142 of the State Finance Law, this contract shall be void and of
no force and effect uniess the Contractor shall provide and maintain
coverage during the life of this contract for the benefit of such
employecs as are required to be covered by the provisiens of the
Workers' Compensation Law.

S. NON-DISCRIMINATION REQUIREMENTS. To the extent

required by Article 15 of the Executive Law (also known as the Human
Rights Law) and all other State and Federal statutory and constitutional
non-discrimination provisions, the Contractor will not discriminate
against any employee or applicant for employment because of race,
creed, color, sex, national origin, sexual orientation, age, disability,
genctic predisposition or carrier status, or marital status. Furthermore,
in accordance with Section 220-¢ of the Labor Law, if this is a contract
for the construction, alteration or repair of any public building or public
work or for the manufacture, sale or distribution of materials, equipment
or supplies, and to the extent that this contract shall be performed within
the State of New York, Contractor agrees that neither it not its
subcontractors shall, by reason of race, creed, color, disability, sex, or
national origin: (a) discriminate in hiring against any New York State
citizen who is qualified and available 1o perform the work; or (b)
discriminale against or intimidate any employee hired for the
performance of work under this contragt. If this is a building service
contract as defined in Section 230 of the Labor Law, then, in accordance
with Section 239 thereof, Contractor agrees that neither it nor its
subcontractors shall by reason of rdee, creed, color, national origin, age,
sex or disability: (a) discriminate in hiring against any New York State
citizen who is qualified and available 1o perform the work; or (b)
discriminate against or intimidate any employee hired for the
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performance of work under this contract. Tontractor is subject to fines
of $50.00 per person per day for any violation of Section 220-¢ or
Section 239 as well as possible termination of this contract and
forfeiture of all moneys due hercunder for a second or subsequent

violation.

6. WAGE AND HOURS PROVISIONS. If this is a public work
contract covered by Article 8 of the Labor Law or a building service
contract covered by Article 9 thereol, neither Contractor’s employees
nor the employees of its subcontractors may be required or permitted to
work more than the number of hours or days stated in said statutes,
except as otherwise provided in the Labor Law and as set forth in
prevailing wage and supplement schedules issued by the State Labor
Department. Furthermore, Contractor and its subcontractors must pay at

| least the prevailing wage rate and pay or provide the prevailing

supplements, including the premium rates for overtime pay, as
determined by the State Labor Departinent in accordance with the Labor
Law.

7. NON-COLLUSIVE BIDDING CERTIFICATION. In accordance
with Section 139-d of the State Finance Law, if this comtract was
awarded based upon the submission of bids, Contraclor warrants, under
penalty of perjury, that its bid was arrived at independently and without
collusion aimed at restricting competition. Contractor further warrants
that, at the time Contractor submitted its bid, an authorized and
responsible person executed and delivered 1o the Stale a non-collusive
bidding certification on Contractor's behalf.

8. INTERNATIONAL BOYCOTT PROHIBITION. In accordance
with Section 220-f of the Labor Law and Section 139-h of the State -
Finance Law, if this contract exceeds $5,000, the Contractor agrees, as a
material condition of the contract, that neither the Contractor nor any
substantially owned or affiliated person, firm, parinership or corporation
has participated, is participating, or shall participate in an intemational
boycott in violation of the federal Export Administration Act of 1979
(50 USC App. Sections 2401 et seq.) or regulations thereunder. If such
Contractor, or any of the aforesaid affiliates of Contractor, is convicted
or is otherwise found to have violated said laws or regulations upen the
final determination of the United States Commerce Department or any
other appropriate agency of the United States subsequeni to the
conlract's execution, such contract, amendment or modification thereto
shall be rendered forfeit and void. The Contractor shall so notify the
State Comptroller within five (5) business days of such conviction,
determination or disposition of appeal (2NYCRR 105.4).

9. SET-OFF RIGHTS. The State shall have all of its common law,
‘equitable and statutlory rights of set-off. These rights shall include, but
not be limited to, the State's option to withhold for the purposes of set-
off any moneys due to the Contractor under this contract up o any
amounts due and owing to the State with regard to this contract, any
other contract with any State department or agency, including any
contract for a term commencing prior to the term of this contract, plus
any amounts due and owing to the State for any other reason including,
without limitation, tax delinquencies, fee delinquencies or monetary
penalties relative thereto. The State shall exercise its set-off rights in
accordance with normal State practices including, in cases of set-off
pursuant 10 an audit, the finalization of such audit by the State agency,
its representatives, or the State Comptroller.

10. RECORDS. The Contractor shall establish and maintain complete
and accurate books, records, documents, accounts and other evidence
directly. pertinent to performance under this contract (hercinafter,
collectively, “the Records”). The Records must be kept for the balance
of the calendar year in which they were made and for six (6) additional
years thereafier. The State Comptroller, the Attomey General and any
other person or enlity authorized to conduct an examination, as well as
the agency or agencies involved in this contract, shall have access-to the
Records during normal business hours at an office of the Contractor

May, 2003



STAKDARD CLAUSES FOR NYS CONTRACTS

APPENDIX &

within the State of New York or, if no such office is available, at a
mutually agreeable and reasonable venue within the State, for the term
specified above for the purposes of inspection, -auditing and copying.
The State shall take reasonable steps to protect from public disclosure
any of the Records which are exempt from disclosure under Section 87
of the Public Officers Law (the "Statute”) provided that: (i) the
Contractor shall timely inform an appropriate Siate official, in writing,
that said records should pot be disclosed; and (ii) said records shall be
sufficiently identified; and (iii) designation of said records as exempt
under the Statute is reasonable.
diminish, or in'any way adversely affect, the State's right to dnscovery in
any pending or future litigation.

11. IDENTIFYING INFORMATION _AND _ PRIVACY
NOTIFICATION. (a) FEDERAL EMPLOYER IDENTIFICATION
NUMBER and/or FEDERAL SOCIAL SECURITY NUMBER. All
invoices or New York State standard vouchers submitted for payment
for the sale of goods or services or the lease of real or personal property
to a New York State agency must include the payee's identification
number, i.c., the seller’s or lessor's identification number. The number is
either the payee’s Federal employer identification number or Federal
social security number, or both such numbers when the payee has both
such numbers. Failure to include this number or numbers may delay
payment. Where the payee does not have such number or numbers, the
payee, on its invoice or New York State standard voucher, must give the
reason or reasons why the payee does not have such number or numbers.

(L) PRIVACY NOTIFICATION. (1) The authority o request the

above personal information from a seller of goods or services or a lessor -

of real or personal property, and the authority to maintain such
information, is found in Section 5 of the State Tax Law. Disclosure of

this information by the seller or lessor 10 the State is mandatory. The

principal purpose for which the information is collected is to enable the
State to identify individuals, businesses and others who have been
delinquent in filing tax returns or may have understated their tax
liabilities and to generally identify persons affected by the taxes
administeted by the Commissioner of Taxation and Finance. The
information will be used for tax administration purposes and for any
other purpose authorized by law.

(2) The personal information is requested by the purchasing unit of the
agency contracting to purchase the goods or services or lease the real or
personal property covered by this contract or lease. The information is
maintained in New York State's Central Accounting System by the
Director of Accounting Operations, Office of the State Comptroller,
AESOB, Albany, New York 12236.

12, EQUAL - EMPLOYMENT OPPORTUNITIES _FOR
MINORITIES AND WOMEN. Ia accordance with Section 312 of the
Exccutive Law, if this contract is: (i) a writien agreement or purchase
order instrument, providing for a total expenditure in excess of
$25,000.00, whereby a contracting agency is committed to expend or
does expend funds in return for labor, services, supplies, equipment,
malerials or any combination of the foregoing, to be performed for, or
rendered or fumished to the contracting agency; or (ii) a2 written
agreement in excess of $100,000.00 whereby a contracting agency is
committed to expend or does expend funds for the acquisition,
construction, demolition, replacement, major repair or renovation of real
property and improvements thereon; or (iii) a written agreement in
excess of $100,000.00 whereby the owner of a State assisied housing

project is committed to expend or does expend funds for the acquisition, -

construction, demolition, replacement, major repair or renovation of real
property and improvements thereon for such project, then:

(3) The Contractor will not discriminate against employees or
applicants for employment because of race, creed, color, national origin,
sex, age, disability or marital starus, and will undentake or continue
existing programs of aflirmative action to ensure that minarity group
members and women are afforded equal employment opportunities
without discrimination.  Affirmative action shall mean recruitment,

Page 2

Nothing contained herein shall-

employment, job assignmeni, promotion, upgradings, demotion,
transfer, layoff, or termination and rates of pay or other forms of
compensation;

(b) al the request of the contracting agency, the Contractor shall request
each employment agency, labor union, or authorized representative of
workers with which it has a collective bargaining or other agreement or
understanding, to fumish a written statement that such employment
agency, labor union or representative will not discriminate on the basis
of race, creed, color, national ongin, sex, age, disability or marital status
and that such union or representative will affirmatively cooperate in the
implementation of the contractor's obligations herein; and

(c) the Contractor shall state, in all solicitations or advertisements for
employees, that, in the performance of the State contract, all qualified
applicants will be afforded equal employment opportunities without
discriminalion because of race, creed, color, national origin, sex, age,
disability or marital status.

Contractor will include the provisions of "a", “b", and "c" above, in
every subcontract over $25,000.00 for the construction, demolition,
replacement, major repair, renovation, planning or design of real
property and improvements thereon (the "Work") except where the
Work is for the beneficial use of the Contractor. Section 312 does not
apply to: (i) work, goods or services unrelated to this contract; or (ii)
employment outside New York State; or (iii) banking services,
insurance policies or the sale of securities. The State shall consider
compliance by a contractor or subcontractor with the requirements of .
any federal law conceming equal employment opportunity which
effectuates the purpose of this section. The contracting agency shall
determine whether the imposition of the requirements of the provisions
hereof duplicate or conflict with any such federal law and if such
duplication or conflict exists, the contracling agency shall waive the
applicability of Section 312 10 the extent of such duplicaticn or conflict.
Contractor will comply with all duly promulgated and lawful rules and
regulations of the Govemor's Office of Minority and Women's Business
Development pertaining hereto.

13. CONFLICTING TERMS. In the event of a conflict between the
terms of the contract (including any and all attachments thereto and
amendments thereof) and the terms of this Appendix A, the terms of this
Appendix A shall control.

14, GOVERNING LAW. This contract shall be governed by the laws
of the State of New York except where the Federal supremacy clause
requires otherwise.

1S. LATE PAYMENT. Timeliness of paymenl and any interest to be
paid to Contractor for late payment shall be governed by’ Anticle 11-A of
the Stale Finance Law to the extent required by law.

16. NO ARBITRATION. Disputes involving this contract, including
the breach or alleged breach thereof, may not be submitted to binding
arbitration (except where statutorily authorized), but must, instead,.be
heard in a court of competent jurisdiction of the State of New York.

17. SERVICE OF PROCESS. In addition to the raethods of service
allowed by the State Civil Practice Law & Rules (*CPLR"), Contractor
hereby consents to service of process upon it by registered or certified
mail, retumn receipt requested. Service hereunder shall be complete
upon Contractor's actual receipt of process or upon the State's receipt of
the return thereof by the United States Postal Service as refused. or
undeliverable. Contractor must promptly notify the State, in writing, of
each and every change of address to which service of process can be
made. Service by the State to the last known address shall be sufficient.
Contractor will have thirty (30) calendar days after service hereunder is
complete in which to respond.

May, 2003



STANDARD CLAUSES FOR XYS COKTRACTS

APPENDIX &

18. PROHIBITION ON PURCHASE _OF TROPICAL
HARDWOODS. The Contractor certifies and warranis that all wood
products to be used under this contract award will be in accordance with,
but not limited to, the specifications and provisions of State Finance
Law §165. (Use of Tropical Hardwoods) which prohibits purchase and
use of tropical hardwaoods, unless specifically exempted, by the State or
any governmental agency or political subdivision or public benefit
corporation. Qualification for an exemption under this law will be the
. responsibility of the contractor to establish to meet with the approval of
" the State.

in addition, when any portion of this contract involving the use of
woods, whether supply or installation, is to'be performed by any
subcontractor, the prime Contractor will indicale and cenify in the
submitted bid proposal that the subcontractor has beea informed and is
in compliance with specifications and provisions .regarding use of
tropical hardwoods as detailed in §165 State Finance Law. Any such use
must meet with the approval of the State; otherwise, the bid may not be
considered responsive. Under bidder certifications, proof of qualification
for exemption will be the responsibility of the Contractor to meet with
the approval of the State.

19. MACBRIDE FAIR EMPLOYMENT PRINCIPLES. In
accordance with the MacBride Fair Employment Principles (Chapter
807 of the Laws of 1992), the Contractor hereby stipulates that the
Contractor either (a) has no business operations in Northem Ireland, or
(b) shall take tawful steps in good faith to conduct any business
operations in Northemn Ireland in accordance with the MacBride Fair
Employment Principles (as described in Section 165 of the New York
State Finance Law), and shall permit independent monitoring of
compliance with such principles.

20. OMNIBUS PROCUREMENT ACT OF 1992. It is the policy of
New York State to maximize opportunities for the participation of New
York State business enterprises, including minority and women-owned
business enterprises as bidders, subcontractors and suppliers on “its
- procurement contracts.

Ir;formation on the availability of New York State subcontractors and-
suppliers is available from:

NYS Department of Economic Development
Division for Small Business

30 South Pear] St -- 7* Floor

Albany, New York 12245

Telephone: 518-292-5220

A directory of certified minority and women-owned business enterprises
is available from:

NYS Department of Economic Development

Division of Minority and Women's Business Dcvelopment
30 South Pearl St -- 2nd Floor

Albany,. New York 12245

hitp://www.cmpire.state.ny.us

The Omnibus Procurement Act of 1992 requires that by signing this bid
proposal or contract, as applicable, Contractors certify that wheaever the
total bid amount is greater than $1 million:

{a) The Contractor has made reasonable efforts to encourage the
partticipation of New York State Business Enterprises as suppliers and
subcontractors, including certified minority and women-owned business
‘enterprises, on this project, and has retained the documentation of these
efforts to be provided upon request to the State;

(b) The Contractor has complied with the Federal Equal Opportunity Act
of 1972 (P.L. 92-261), as amended;

Page 3

(c) The Contractor agrees 10 make reasonable cfforts to provide
notification to New York State residents of employment opportunities
on this project through listing any such positions with the Job'Service
Division of the New York State Department of Labor, or providing such
notification in such manner as is consistent with existing collective
bargaining contracts or agreements. The Conlractor agrees to document
these éfforts and to provxde said documentation to the State upon
request; and

(d) The Contractor acknowledges notice that the State may seck to obtain
offset credits from foreign countries as a result of this contract and
agrees 10 cooperate with the State in these efforts.

21. RECIPROCITY AND SANCTIONS PROVISIONS. Bidders are
hereby notified that if their principal place of business is located in a
country, nation, province, state or political subdivision that penalizes
New York State vendors, and if the goods or services they offer will be
substantially produced or perfonned outside New York State, the
Omnibus Procurement Act 1994 and 2000 amendments (Chapter 684
and Chapter 383, respectively) require that they be denied contracts
which they would otherwise obtain. NOTE: As of May 15, 2002, the
list of discriminatory jurisdictions subject to this provision includes the
states of South Carolina, Alaska, West Virginia, Wyoming, Louisiana
and Hawaii. Contact NYS Department of Economic Development for a
current list of jurisdictions subject to this provision.

22. PURCHASES OF APPAREL. In accordance with State Finance

"Law 162 (4-a), the State shall not purchase any apparel from any vendor

unable or unwilling to certify that: (i) such apparel was manufactured in
compliance with all applicable labor and occupational safety laws,
including, but not limited to, child labor laws, wage and hours laws and
workplace safety laws, and (ii) vendor will supply, with its bid (or, if
not a bid situation, prior to or at the time of signing a contract with the
State), if known, the names and addresses of each subcontractor and a
list of all- manufacturing planis to be utilized by the bidder.
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OFFICE OF THE STATE COMPTROLLER
BUREAU OF STATE EXPENDITURES
THE PROCUREMENT RECORD CHECKULIST

Agency Code/Name: 10160/Correctional Services

Batch No./Contract No. or Purchase Order No.:

Contractor: MCI WORLDCOM

Contract Period: #/1/01 - 3/31/06 Renewal Period; - two l-year renewals

1.

Description of the Commodity/Service Being Procured: inmate collect—call only

telephone service.

Need Statement Refer to Summary in Sectiom 1.1 of the enclosed RFP (pg.3)

Procurement Method: (check all that apply)

o Preferred Source , 0 Agency Procurement Range
o Corcraft 0 30 - $4,999
o Other 0 $5,000 - $10,000
o Preferred Source Notification a $10,001 - $15,000

o Centralized Contract a Greater Than $15,000
0 OGS ' ' .
O Agency
o Mini Bid
a Consortia

. Procurement Opportunities Newsletter (Coritl'act Reporter)

X Advertisement Notice/Agency Certification Attached
0 OSC Exemption Attached
0 Exempted Per Statute

. Method of Award:

O IFB - Lowest bid meeting specifications ' O Single Source
X RFP - Evaluation of technical and cost . o Sole Source
o RFP - Evaluation of technical and cost (best value specified) o Emergency

If an RFP was the chosen procurement method, the following information must be completed to meet the
requirements of Article 11 of the State Finance Law. (A separate document may be used, or agencies
may reference specific documents and/or sections of the RFP.)

a. Explain the process used in ensuring a competitive field: Advertisement in Contract

Reporter; in addition copies of the RFP were forwarded t
who had Eontacted DOCS since the last contract was awa;dogd?ny company

P. Explain the soo‘fi'e of work to be performed under the contract: PLlease refer to Section 3
Performance Requirements) pages 29-35 of the RFP. .




L .
“ " ¢. List the evaluation criteria used to evaluate the proposals: _1ease cefer to Section 4.2

(Criteria for Evaluation) page 36 of the RFP.

d. Explain the manner in which the evaluation was conducted and the selection was made (Detailed
Method of Award):

Please refer to the enclosed Inmate Call Home Telephone Service Evaluation

Report and Selection Recommendation dated 12/6/00 and the Amendment to the

Inmate Telephone Service Selection dated 3/26/01. - :
e. Explain the basis for the award and selection of the successful offeror: _see_response to

item d above.

7. If this is a *best value® procurement

a. List the evaluation criteria uéed to arrive at best value:

b. Explain the process used to determine Best value:

8. Summary of competitive procurement

a. Number of bids solicited: 26
b. Number of bids received: 2
c. Number of no-bids received: __ 4
d. Number of no replies: 20
e. Number of rejections: 0
f.  Number of protests: 1 -

. 9. OSC documentation required (minimum):

X1 Bidders list

I RFPAFB

X1 Certified bid tab/evaluation memo
X1 All original bids/no bids

10. Legal Requirements:

X0 Signatures 0 Required Clauses

X Agency B Appendix A
X0 Contractor ) L OPA Language
X Acknowledgment 1 MacBride Language e
’ o Article 15A _
¥ Non-Collusive Bidding Certificate
o Approvals 0 System Documents !
O Division of the Budget 0 AC 340 Contract Encumbrance .
o Civil Service a Scheduled Contract Payments
0 Attomey General a AC 130 Purchase Order -
Agency Signature TelephoneNo.

OSC Auditor Date
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AC 1552 (Rev. 1/96)

APPROVED DOCUMENT TRANSMITTAL

STATE OF NEW YORK / /
OFFICE OF THE STATE COMPTROLLER pate (¥ /0//209/
Bureau of Contracts and State Expenditures

Gov. Smith State Office Building . Agency Code / O/ Z fo4

Albany, New York 12236

Contract No. ;Y -'/ZJ‘F/)
D IF CAAECr 72 S | N

D’@d is an approved contract. Refer to this contract number and agency code in all correspondence.

[[] Enclosed is approved Lease No. AGENCY

[:] Enclosed is an approved Supplemental Agreement or Amendment No.

in the amount of $

DOT/SPEC No. if applicable Location

D Extension is approved to Amount if applicable $

D Enclosed is an approved (increase) (decrease)on OrderNo. ——— ______in thé amount of $
DOT/SPEC No. if applicable Location

D Enclosed is an approved purchase order. Refer to this purchase order number and agency code in all corespondence.

D Enclosed is an approved purchase order change notice in the amount of $

| ' ’

he Office of the State Comptroller, afier review of and concurrence with the Procurement Record, and by this written determination
has approved the above as submitted by the agency.

Approved by: _%"M
For the State Comptrg ller @\




04/17/01 TUE 08:34 FAX 518 ¢ ~ 8180

gjuvl
1340 STATEOF - CONTRACT ENCUMBRANCE REQUEST ¢,
; NEW YORK Amendmeny
Criginating Agoncy Coda Batch Type NumlntolDoumum Net Amount
L DO G 10'\81[0 TV J 15 D0 AOANGO |
: Originating Agency ¢ commauo. Action Code
- IDEPT OF 'CORRECTIONAL SERVICES : 10160 X160812 - A
Payee 1O Additional | Camractor Type Zip Coda Adminisiering Agency
470751768 X 63102 :
Paysa Name (Limit 1o 30 spaces) Payee Name (Limit 1o 30 spaces)
MCI WORDCOM COMMUNICATIONS INC
| Payea Aadrass (Lima (0 30 spaces) Payea Address (Limit 10 30 spaccs)
100 S 4TH ST
City (Lismit to 20 spacas) = : (UimiL to 2 spacas) = Siate Zip Coda
ST LOUILS ' MO 63102
v Interest Eligibie (Y/N) IRS Code Stat. Type tngicator - Slatswida Indicatcr — Depanmern
s Y - - ) .
- {Contract Amount i j Contract Paricd (MM)  (DD) (YY) ™M) (DD)
113,000,000.00 . 04 01 01 03 31
Bigbate (MM) (OD) (YY) Renewal / Amenamant Baginning Data (MM) (0D} (YY)
Dascripticn (Limit to 50 spacas)
INMATE COLLECT CALL TELEPHONE SYSTEM
Dascription (Limit to SO spaces)
W(Lh\kmsaspacé)
Preparer's Signanre Preparer's Phonc No, .
= PAT SWEENEY 518~-457-6918
" [Agency Finance Oficer's Signanrre Date
Audd Stalus CaW a_.ggmmmﬂ , Audl Class Prajact Coda
Bids Salicted Numbeér Rejectad Dectned [ No Reply Route Code
Date Recelved Audit Greup bam Apgroved Date Rejecteo Ausdior's ingials
: PO / Contract Lne Az - Ammourz . Dept. | ° CostCenter var, Yr. Opject™-
© k160812 001 | A joo- {10 | 160240 oo | se6990
5 .~ ACCOUNT - :| - .SuB OBJECT :
" REQUEST 160812X 00000024 | 01 56990
- POJContract Line Act L Amum- . - -] Dept — FROMER]  Obiect
UFl’lthrllRl CE]VED >
ACCOUNT sus OBJECT J —aP{"’\ }J“.r?_ﬂﬂL
PO / Contract Line act . . -Amourt Dopt |  ChstConter -el-‘-ﬂ-‘mm Object -
Ey ACCOUNT | suB .| oBECT
sd . - - d .
Postitt FaxNote /7671 [P /) |geF /[
INITIALED BY AGENCY USE To ¢ ) L .,u_.{‘: ,
Vi
Pons 8 Prons §
Foxt Fax &




v

340

04/%7/01 TUE 08:34 FAX 518 477 8190

¢j0oo1l

VO (5

lcxm{oTb

Number of Dou.mems

J

\{.

SIATESE, CONTRACT ENCUMBRANCE REQUEST 0 ...,

Net Amount

145 \J\s GANGIN

Orniginating Agency  ©

DEPT OF CORRECTIONAL SERVICES
Additional

10160

CotmadNo.

X160812

Acticn Code
A

Payee L.D.
470751768

Cantrector Type
X

Zip Code
63102

ATy

Payeo Name (LTt 0 30 spaces)
MCT WORDCOM COMMUNICATIONS INC

Payee Name (Lim to 30 spacas)

100 S 4TH ST

Payea Aaaress (Lim to 30 spaces)

Payee Address (Limi to %0 spaces)

Crty (Lirnit to 20 5paces)
ST LOUIS

(Limil to 2 spacas) 3

State
- MO

Zip Coda

63102

Interest Eigitie (Y/N)

RS Code

Stat. Type

Incicater - Slalewide

-

tndicator - Departmen

ConzctAmount
113,000,000

.00

04

Contract Pariod (MM)

oDy (YY)
01 01

(MM) (DD) ,0? d

Bia Gate (MM} (CD) (YY)

Renewal / Amenomant Baginaing U3aia (MM)

(UD) (

Descripticn (Limit to 50 spacas)

INMATE COLLECT CALL TELEPHONE SYSTEH

Dasaripticn (Limit 10 50 spaces)

Provisians (Limit to 63 spaces)

Preparer's Signanse
PAT SWEENEY

Freparers Phone No. -
518-457-6918

Agency Finance Otficer's Signature

Date
ALdZ AL Catcgory | Method of Awerd AGGT Class Project Coda
Bids Solicted Numbar Rejected Deciined . | No Reply Raute Code
Dale Receved ~ [ Auds Group Dato Approved Date Rejected Audiors t?als
PO / Coraract Line Act * Amount Dept. " Cost Center var. ' Yr. Object-
X160812 001 | A oo |10 | 160240 loo | ses90
.~ ACCOUNT - | - .SUB OBJECT .
REQUEST 160812X 00600024 01 56990
- PO/Contract Line Act . - Amoum. | Dept noteR|  Obiet
ACCOUNT sus OBJECT g994}4%2ﬂ01
PO / Coctract Line Act -Amount OepL | CpstConter e%ﬁﬂﬁﬂhﬁﬁs R
BUREAH =~ .
ACCOUNT sus | OBJECT —
Postdtt FaxNote __/ 7671 , e [
INITIALED BY AGENCY UsE  [® 7 ﬂw”“#?fj}/w,
CoDept Co. ' &
Phone 8 Phone # .
Fax e Fax &




STATE AGENCY {(Name and Address)
Department of Correctional Services
1220 Washington Avenue, Bldg. #2
Albany, New York 12226

NYS COMPTROLLER'S
NUMBER: X160812

ORIGINATING AGENCY

CODE: 10160

CONTRACTOR (Name and Address):

MCl WORLDCOM Communications, Inc.

100 South 4th Street
St. Louis, MO 63102

TYPE OF SERVICES:

Inmate Collect Call Telephone Service

INITIAL CONTRACT PERIOD: FUNDING AMOUNT FOR
INITIAL PERIOD:-

FROM: 4/1/01

TO: 3/31/06 N/A

STATUS: RENEWALS:

Contractor is"a for profit corporation.

2 One-Year Terms (at DOCS Option,
Only)

EXHIBITS ATTACHED AND PART OF THIS AGREEMENT:

EXHIBIT A: Department's "Request for Proposal” dated August 15, 2000 and
Clarifications to Questions and Answers (Pre-bid Submission).
(Contains Standard New York State Contract Clauses)

EXHIBIT B: Contractor's Response and Clarification to DOCS' Questions
Concerning Contractor's Proposal. '




STATE OF NEW YORK
DEPARTMENT OF CORRECTIONAL SERVICES
AGREEMENT

This AGREEMENT is hereby made. by and between the State of New York Department
of Correctional Services (hereinafter DOCS) and the CONTRACTOR identified on the face
page hereof.

WITNESSETH:
WHEREAS, the DOCS has the authority to provide funding for the telecommunications
needs of its facilities and desires to contract with skilled parties possessing the necessary
resources to provide such services; and :

WHEREAS, the DOCS has solicited bids in order to procure the services of a
well-qualified service provider in order to provide such services and has selected
CONTRACTOR in order to provide such services for DOCS; and

WHEREAS, the CONTRACTOR is ready, willing and able to provide such services and
possesses or can make available all necessary qualified personnel, licenses, facilities and

expertise and perform or have performed the services required pursuant to the terms of this
- AGREEMENT,;

NOW THEREFORE in consideration of the promises, responsibilities and covenants
herein, the DOCS and the CONTRACTOR agree as follows:

1. SERVICES: Contractor will carry out all responsibilities and services identified in the
proposal attached herein as Exhibits A & B, entitled:

"A." DOCS' "Request for Proposal" dated August 15, 2000 and Clarifications to
Questions and Answers (Pre-bid Submission).

"B." Contractor's Response and Clarification to DOCS' Questions Concerning
Contractor’s Proposal.

2. COMMISSIONS - Contractor is obligated to make commission payments to DOCS in
strict accordance with § § 2.4 and 2.5 of DOCS' Request for Proposal, Exhibit A.

3. INCORPORATED PAGES: This AGREEMENT incorporates the face pages
attached and all of the marked appendices identified on the face page hereof.

4. EFFECTIVE DATE: This agreement shall become effective upon the approval
~ of the Attornéy General and Comptroller of the State of New York.

5. SUBCONTRACTING: This agreement shall be binding upon the parties, their
successors and heirs. DOCS reserves the right to review and shall receive copies of all
contracts between the provider and any subcontractors related to this contract as set
forth in DOCS' Request for Proposal, § 2.8, Exhibit A.
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10.

STATE OF LAW: this agreement shall be construed and interpreted in accordance

with the Laws of the State of New York.

ACCOUNTING: DOCS shall be entitled to and shall receive from CONTRACTOR
an accounting of its expenditures and billing records at any time, as well as at the
conclusion of the period of this agreement, in accordance with DOCS' Request for
Proposal § § 2.9 and 2.11 Exhibit A.

CIVIL-EQUAL-HUMAN RIGHTS: The contractor agrees to comply with all applicable
federal, State and local Civil Rights and Human Rights laws with reference to equal
employment opportunities and the provision of services.

LATE PAYMENT: Request for Proposal § 2.5e penalizes vendor for late payment.

TERMINATION: Basis for termination are set forth in DOCS' Request for Proposal
§ 2.16, Exhibit A.




IN WITNESS THEREOF, the parties hereto have executed or approved this
AGREEMENT on the dates below their signatures.

Contract No.

CONTRACTOR STATE AGENCY

/__ ‘

GEORGE A. GLASSANOS
DEPUTY COUNSEL

PLEASE DEEM THIS COPY TO BE AN ORIGINAL FOR

" & gog
GLENN S. RD
Printed Name _ Title: COMMISSIONER
Title:
Date: Af/’; [UD) Date: l—' !l [v) {Zoo I g
-
State Agency Cettification: =
"In addition to the acceptance of this
contract, | also certify that original copies
of this signature page will be attached to
all other exact copies of this contract.”
VIRG D '
STATE OF NEW-YORK )
) ss.:
COUNTY OF ¥R ir(ey. )

|

Onthe 3XO dayof PPriL 2009, before me personally appeared

) , to me known, who being by me duly sworn, did depose and say that he/she
resides at Mciean \/A , that he/she is the _Sr, /. P. of the corporation
described herein which executed the foregoing instrument; and that he/she signed his/her
name thereto by order of the board of directors of said corporation.

(Notary) @M mW ' 'MyCommiss!on Expires April 30, 2002
APPROVALS

ATTORNEY GENERAL . STATE COMPTROLLER

C i RS EORAM ,

i NY T, ATTOENEY GENERAL 3

Title: ! Title:

APR 11 2001 t

Date: ¢ ! Date:
y R :

f( II l— /\VH&TTU
vty I'\ll I\TI(')HNL

1o,

&£.//.0/




STATE AGENCY (Name and Address)
Department of Correctional Services
1220 Washington Avenue, Bldg. #2
Albany, New York 12226

NYS COMPTROLLER'S
NUMBER: X160812

ORIGINATING AGENCY
CODE: 10160

CONTRACTOR (Name and Address):

MCI WORLDCOM Communications, Inc.

100 South 4th Street
St. Louis, MO 63102

TYPE OF SERVICES:

Inmate Collect Call Telephone Service

INITIAL CONTRACT PERIOD: FUNDING AMOUNT FOR
INITIAL PERIOD:

FROM: 4/1/01

TO:  3/31/06 N/A

STATUS: RENEWALS:

Contractor is a for profit corporation.

2 One-Year Terms (at DOCS Option,
Only) - '

EXHIBITS ATTACHED AND PART OF THIS AGREEMENT:

EXHIBIT A: Department's "Request for Proposal" dated August 15, 2000 and
Clarifications to Questions and Answers (Pre-bid Submission).
(Contains Standard New York State Contract Clauses)

EXHIBIT B: Contractor's Response ahd Clarification to DOCS' Questions
Concerning Contractor's Proposal.




STATE OF NEW YORK
DEPARTMENT OF CORRECTIONAL SERVICES
AGREEMENT

This AGREEMENT is hereby made by and between the State of New York Department
of Correctional Services (hereinafter DOCS) and the CONTRACTOR identified on the face
~ page hereof.

WITNESSETH: ,
WHEREAS, the DOCS has the authority to provide funding for the telecommunications
needs of its facilities and desires to contract with skilled parties possessing the necessary
resources to provide such services; and

WHEREAS, the DOCS has solicited bids in order to procure the services of a
well-qualified service provider in order to provide such services and has selected
CONTRACTOR in order to provide such services for DOCS; and

WHEREAS, the CONTRACTOR is ready, willing and able to provide such services and
possesses or can make available all necessary qualified personnel, licenses, facilities and

expertise and perform or have performed the services required pursuant to the terms of this
AGREEMENT;

NOW THEREFORE, in consideration of the promises, responsibilities and covenants
herein, the DOCS and the CONTRACTOR agree as follows:

1. SERVICES: Contractor will carry out all responsibilities and services identified in the
proposal attached herein as Exhibits A & B, entitled:

"A." DOCS' "Request for Proposal” dated August 15, 2000 and Clarifications to
Questions and Answers (Pre-bid Submission).

"B." Contractor's Response and Clarification to DOCS' Questions Concerning
Contractor's Proposal.

2, COMMISSIONS - Contractor is obligated to make commission payments to DOCS in
strict accordance with § § 2.4 and 2.5 of DOCS' Request for Proposal, Exhibit A.

3. INCORPORATED PAGES: This AGREEMENT incorporates the face pages
attached and all of the marked appendices identified on the face page hereof.

4, EFFECTIVE DATE: This agreement shall become effective upon the approval
of the Attorney General and Comptroller of the State of New York.

5. SUBCONTRACTING: This agreement shall be binding upon the parties, their
successors and heirs. DOCS reserves the right to review and shall receive copies of all
contracts between the provider and any subcontractors related to this contract as set
forth in DOCS' Request for Proposal, § 2.8, Exhibit A.
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10.

STATE OF LAW: this agreement shall be construed and interpreted in accordance

with the Laws of the State of New York.

ACCOUNTING: DOCS shall be entitled to and shall receive from CONTRACTOR
an accounting of its expenditures and billing records at any time, as well as at the
conclusion of the period of this agreement, in accordance with DOCS' Request for
Proposal § § 2.9 and 2.11 Exhibit A.

CIVIL-EQUAL-HUMAN RIGHTS: The contractor agrees to comply with all applicable
federal, State and local Civil Rights and Human Rights laws with reference to equal
employment opportunities and the provision of services.

LATE PAYMENT: Request for Proposal § 2.5e penalizes vendor for late payment.

TERMINATION: Basis for termination are set forth in DOCS' Request for Proposal
§ 2.16, Exhibit A.




IN WITNESS THEREOF, the parties hereto have executed or approved this
AGREEMENT on the dates below their signatures.

Contract No.

CONTRACTOR STATE AGENCY

RLACOM Gommunications, Inc. Depart orrectign ervices
<~ U

Senior VP GLENN S. GOORD

By:

Printed Name Title: COMMISSIONER
Title:

Date: 4’[1/7'551 Date: L‘l‘[ 'O(J’ZOO \

State Agency Certification: _
"In addition to the acceptance of this

contract, | also certify that original copies
of this signature page will be attached to
all other exact copies of this contract.”

\VITIETRN L
STATE OF NEW-YORKY? ).
: ) ss.:
COUNTY OF Fpwlpy, )

Onthe 20 dayof _bBpPric 200.0’ before me personally appeared
. to me known, who belng by me duly sworn, did depose and say that helshe
resides at , that he/she is the __Sr . /. P. of the corporation
described herein which executed the foregoing instrument; and that he/she signed his/her
name thereto by order of the board of directors of said corporation.

(Notary) SO i GW My Commission Expires April 30, 2003

APPROVALS
ATTORNEY GENERAL STATE COMPTROLLER
0EPT o s O E D
Tﬂ;; f’-.; A G := TitdY6 1 2001 -
E Date: APR 11 2001 F@&Qﬁ%- |

.ll- H
F[lll AT ¥
ASEUNCIA ; m dig l“ll 5 4

s et ki e
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APPENDIX A
STANDARD CLAUSES FOR ALL
NEW YORK STATE CONTRACTS

The parties to the atached contract, flicense, lease,
amendment or other agreement of any kind (hereimafler, “the
contraet® or “this contract”’) agree to be bound by the followiag
clauses which are herchy made a padt of the coatncr (the woed
“Contractac® herein refers 0 sny parnty other than the Smie,
whether a contracior, licenser, licensee, lessor, lesseo aor any other
party):

1. EXECUTORY CLAUSE. In accordance with Section 41 of the
State finance Law, the State shall tave no Uability under this
conusct w Ahe Contractor or lo anyone clic bcyond funds
appropristed and wvailable for this ceatract

2. NON-ASSIGNMENT CLAUSE. In accordance with Section
138 of the State Finance Law, this contract may not be assigned by
the Cootractor of lte right, title or interest tharein amigned,
uansferred conveyed, sublet or otherwise disposed of without the
previcus consent, in writing, of the Statc and any atcmpts 10
assipn the conumet without the Stace’s written consent arc pull and
void. The Contactor may, however, assign its tight 10 receive
payment without the Stucs prior wrinco consent unless this
conicacs conconms Cenificates of Pasticipation pursuant w0 Articlke
S-A of the State Finance taw,

3. OLTER'S VAL 1 accordance with Section
112 of the State Finance Law (g, if this conteact it with the Srile
University or City University of New Yok, Section 35S or Section

" 6218 of the Education Law), if this eonmact exceeds $15,000 (o

the minimum thresholds agreed to by the Office of the Swte
Compurofler for cerrain SJUN.Y, and CUN.Y. contracts), of if
this s s amendment for any xrmoant to 3 contract which, as so
amended, cxeceds said statutery amount, ar if, by this contract, the
State agrees ta give sowething ather than moacy when the value or
reasonably estimated value of such consideration excocds $10,000,
it shali oot be vahid, effective or binding upon the Statc uaril it has
besm 3pproved by the State Comptreller and filed in his office.

4 WO MPENSATION t f» sccordance
with Section 142 of the Stats Finance Law, this contmact shall be
void and of no foree and effect unlesy the Coatractor shall provide
and mafumin coverage duriag the lifc of this conmact for the
benefit of such employees as arc required to be covered by the
provisicus of the Wetkers® Compensation Law,

s, DISCRIM. F [n accordance
with Article 15 of the Executive Law (also known as the Human
Rights Law) and ell other Stte and Foderal stalulory and
caastitutional nen-discriminarion provisicas, the Contractor will
ool discriminate aguing amy employee or applicant for
employment because of rice, aroed, color, sex, naona) origin,
age, dissbility or maritz] status, Furthermnore, i sccordance with
Section 220-¢ of the Labor Law, if this is a conmact for the
construction, alleration or repair of any public building or public
work or for the manufactare, sale or disuibution of materials,
cquipoent of supplics, and o the exteat that this contract shall be
paformed within the Statn of New York, Contractor agrees that
neliber it nor its subcontzctess shall, by reason of race, creed,
calar, dinabilily, scx, or natonal erigin: (a) discrimiaatc i hiring
sgainst any New York State citizen who is qualified and svailsblc
to performn the work: or (b) diseriminate against or intimidste any
employee hired for the performance of watk under this contracr. If
this is 3 building scrvice contuet as defined fn Section 230 of the
Labor Law, then, in sccordamee with Section 239 thereof,
Contractor sgrecs thot neither it nor {ts subcontractars shall by

MIS/DOCS

reascn of race, creed, calor, national ocigin, age, sex, or disabilily:

(2) discriminate m hiring agaiast eny New York St citizen who
is qualificd and avathible 0 perform the work: or (b) diseriminate
agrinst or itimidae sy employee hired for the porformance of
work under thix contract.  Coatractor is subject to fines of $50.00
per pasen per day for any violation of Sacticn 220-¢ or Section
239 as well as possible termination of this contract and forfcimure
of all moncys due hereunder for a second or subsequent violation,

6. WAGE AND HQURS PROVISIONS, If this is a publie work
contract covered by Article 8 of the Labor Law or a building
service contract cavered by Anicle 9 rhereal, neither Contractor's
employecs nor the eroployecs of its subcontractors may be required
or parmained to work more than the gumber of hours or days stycd
in said srutes, except 22 otherwisc provided in the Labor law and
as sct (orth in prevalling wage and supplement schedules issued by
the Sute Lalor Department,  Furtheamore. Contracior aad its
subcontractars must pay at least the prevailing wage rate and pay
or provide the pxtv:ilmg supplements. including the premium
awrs for overime pay, as daemined by the Stac Labor
Dcepartment in accordance with the Labor Law,

7. NON.CO BIDDING UIRE . In
accordance with Seetion 139-d of the State Finance Law, if this
contract was awarded based upon the submission of bids,
Contractor warrants, under penally of perjury, that its bid was
amived at independently and withoul collusion simed st restricting
competition.  Contrector further wamanis thal, ¢ the time
Centractor submilled its bid, an authorized and respoasible pecion
cxecuted and delivavd to the Sarte 3 non-collusive bidding
cerpfication on Conmactor’s behalf.

8. WMQ& In
accordance with Sectien 220.f of the Labor Law and Sectinn 139-
h of the Sute Finance Law, if this coalract exeecds 85,000, the
Contracter agrees, as.3 mawrial condition of the contdet, that
ntither the Coantracier nor any substantially owncd or affiliated
person, firm, parmership or cocporation has paricipated, is
panicipating, or shall participatc in an intemational baycon in
violaton of the federal Export Adminimration Act of 1979 (50
USC App. Scctions 2401 et 3eq.) or regulations thereunder, if such
Contractor, or any of the alcresaid-affilizies of Contrsctar, is

‘canvicted or is otherwise found to have violated sid laws or

regulaticas upon the final determination of the Ualted States
Commerce Deparunent or any other appropriaie agency of the
United States subsequent 10 the contrectons exécution, such
conract, smcndmicnt of modification thereto shall be rondeced
forfeit and wvold, . The Contracior shall so wotify the Stae
Compuoller withln five (5) busincss days of such convictien,
dctermination or disposition of appeal QNYCRR 105.4).

9, SET-OFF RIGHTS. The Saie shall have all of iz common
law, cquitable and sanvlory rights of set-off. These rights shall
include, but not be limited 1o, the State’s option to withhald for the
purposex of set-off any moneys duc to the Contracior undcr this
contract up to say amounts duc and owing to the State with regard
to this contract, any other coatract with any Stale deparancat or
agency, including any ccatract for a term commencing prior to the
term of this coatiact, plus agy amounts due and owing to the State
for sny other reason including, without  limiuton, tax
delinquencies, foc delinquencics ar monetary penaltics selative
therao. The State shall excrcise its sct-off rights in sceocdance
with pormal State practices including, in cases of set-off puryuant
to an sudit, the finalizaton of such audit by the State ageney, its
repreacartives, o the State Comptroller.

10. RECORDS, The Contractor shall cstablish and maintain
completc and accumie books, records, documents, accounts and
other evidence dircedly pertnent to performance under this
contract (hereinafter, collectively, “the Records™). The Records
must be kept for the balance of.the calendsr ycar in

igjuuy
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which they wae made and for six (6) additions) years thereaficr,
The State Compuroller, the Attamey General snd any other person
or entity suthorized to cooduct an cxamination, a8 well as the
agency or agencics invalved in this contrace, shall have access to
the Records during noomal business hours at an office of the
Conmactor within the State of New Yerk ot if no such office 15
available, at & mutually agrecablc and rcascashle venue within the
State, for the torm specified abave for the purpases of inspection,
auditing and copying. The Stite shall ke r=asonsblc seps v
protece from publie disclosure any of the Records which arc
exempt from disclosure uader Section 87 of the Public Officers
Law (the “Staune®) provided thet: () the Contractor shall timely
ioform an appropriate State afficial. in writing, that 2id reconds
should not be disclased: and (i) said records shsll be sufficiendy
identificd; and (iii) designation of said records as exempt under
the S@tuwe is reasonable. Nothing contained hacin shall diminish,
or in any way sdversely sffect, the Sate’s right to discovery in any
peading or future litigution.

1. D G___INFO AN RIVACY
NOTIMICATION, (s) FEDERAL EMPLOYER IDENTFICATION
NUMBER and/or FEDERAL SOCIAL SECURITY NUMBER.

All favoices ar New Yeork Statc standard vouchers submiticd for
pryment [or the sale of poods or services or the tease of real or
persanal propaty 10 8 New York Sute ageacy must include the
payec’s identification aumber, le., the seller’s or lessors
identification aumber. The qumber {8 either the payed’s Federal
employer identfication aumber or Faderal social secumily number,
of both such aumbers when the payee bes both such oumben.
Failurc tg include thizx number or numbers may delay payment

Where the payee docs not have such aumber of numbens. the

payee, on its invoice or New Yotk Stare smadard voucher, must
give the reason or rwusons why the payec does not bave such
number or numbers.

(8) PRIVACY NOTIFICATION. (1) The suthority to vequest the
2bove personal imformation from a scller of goods or services or 3
lessor of real or persons] property, and the avthedty 1 maintin
such information, is found in Sectian § of the State Tax Law,
Disclosure of this information by the scller or lessor ta the State is
mandatory. The principal purpase for which the tafornation is
cellected is w0 ensble the Staie o idendfy-individusls, businesses
and others who have been delinguent in filing tax retums or qay
bave undcrstaied their tax Usbilities and to generully identify
persons affceied by the taxes sdministered by the Commissioner of
Taxuion and Finance, The informston will be used for tax
. sdminicraticn pupose and for uny other purpose authorized by
law.

(2) T personal fnformalion ts requested by the purchasing uoit
of the agency contracting to purchase the goods oc services or
lcasc “the res! or personal covered by this contract or
jease. The mlormatan is quintained in New York State's Central
Accounting System by the Director of Aecoundng Operations,
Office of the State Compteollcr, AESOB, Albany, New York
12236.

12, EQUAL__EMPLOYMENT _OPPORTUNITICS _FOR
MINOR[TTRES AND WOMEN. In accordonce with Section 312 of
the Exceutive law, if this contract is: () & writen agreeraent or

erder {nsrument, providing for 3 tatal expenditore in
exceas of $25,000.00, wherchy 3 contnicting agency is commitied
o cxpend or docs expend fimds in ecturm for labor, services,
supplics, cquipment, materials or sny combiosdon of the
foregoing, 10 bc performed for, or rendercd or fumished 1o the
contracting sgency: or (i) a wrinea sgreemenmt la excess of
$100,000.00 whereby & canuscting agency is commined to
expend of docs cxpend fuads for the scquisition, coastruction,
demolition, replacemant, major tepair o¢ renovatior of real
property and improvenmients thereon; oc (iii) a3 writien agreement in
excess of $100,000.00 whereby the owner of & Sttc assisted
housing project i3 committed o expend or docs expend fimds for
the scquisition, consucton, demolition, replacement, ! major
repuir or remmﬁca

A_.doc
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of r=al property and improvements thereen for such project, thea:
(2) The Contractor will not discriminuc aguinst employees or
appficants for employment bocause of race, erced, color, natjonal
origin, sex, age, disbility or marital satus, and will undertake or
continuc existing progrums of affinnative action W0 ensure that
minofity group members sad women arc afforded equal
employment epportuuities without discdmination. Afficmative
scdon shall mcan recruiument, employment, job assigament,
prownation, upgradings, demation, trunsfer, tayoff, ot termination
and rates of pay or other forms of compensation;

(b) at the requent of the contracting agency, the Contracwr shall
request each employment agency, labor union, of autharized
representative of workers with which it has a collective bargaining
of other ageeement or understanding. 1o fumnish a written staternent
that such employment agency, labor union cr represcatative will
not diseriminate on the basis of race, cread, color, national erigin,
sex, age, dissbility or marial status and that such union or
represcatative will affirmatively coopenate in the implementation
of the contractor's obligatioas herein; and

(¢) the Cantractor shall state, tn all solicitations or advettisements
for coployess, that, n the paformance of the Suate centact, all
qualificed applicants will be sfforded equal uployment
cpporumities withoul diserimination because of mce, creed, color,
aational ongin, sex, age. disability er marital status.

Contracior will Include the provisions of “a, “b", and "c” above, in
every subconurdet ovér $25,000.00 for the coastruction.
demolitien, rcplacement, major repair, renovatica, planning or
design of rm) property and improvements thereon (the Wark)
exeept where the Work is for the bencficial use of the Contractsr.
Scction 312 does not apply W () work, poods of servicss
unrelsted o this contract; ar (ii) amployment cutside New York
Sutc; ot (i) banking scrvices, insutance policies or the sale of
sccuritics. The State shall consider compliance by & contrastor or
subcontractor with the requirements of any federal law coucening
cqual cmployment cppornity which cffectuates the purpase of
this sectden.  The contracting sgency shall detcrmine whether the
impasition of the requirements of the provisions hereof duplicate
or cauflict with any such federal law and if such duplication or
conflict exists, the contracting egency shall waive the spplicability
of Scction 312 10 the cxient of such duplication or conflict
Cantracior will comply with all duly promulgated and tawful rules
sed regulstions of the Divisica of Minonity and Women's Business
Development pertalning hereto,

13, CONFLICTING TERMS. In the event of 3 ceaflict between
the terms of the contract (including any and all sunchments thereto
and amendments thereof) 2od the .

terms of this Appendix A, the torams of this Appendix A chall
centrol.

14. GOVERNING [ AW, This contract shall be govemned by the
laws of the State of New York exccpt where the Federsl supremacy
clause requires otharwice.

15. LATE PAYMENT. Timcliacss of payment and any interest to
be paid to Contractar for late payment chall be govemed by Adticle
XI-A of the Srate Finance Law to the extent required by law.

16. NO ARRITRATION. Disputes involving this coolrct,
including the breach or alleged breach thercof, may not be
submitted 0 binding advitratian (except where statutorily
authorized), but must, fustesd, be heard in 3 count of compeient
jurisdiction ol the State of New York.

17. SERVICF OF PROCESS In additien to the methods of
service allowed by the State Civil Practice Law & Rules ("CPLR®).
Conwactor  herchy  consents  to serviee  of  process

Booq



04/23/01 MON 10:44 FAX 518 48F 1524

9pon i by registorod or certified mail, retum socsipt requested.
Service hercunder shall be complete upon Comtractor’s actual
teceipt of process or upon the State's receipt of the feturm thereof
by the United States Postal Sarvice as refused ¢r undeliveruble.
Cangscor must promplly notify the State, in writing, of each and
cvery change of address to which service of process can be made.
Serviee by the State to the last known address shall be sufficient
Contrscwor will have thirty (30) londsr deys sfier service
hereunder is complete in which to respoad.

i8. PROHIBIMO. |4 ASE PICAL
HARDWOODS, The Conmactor cenifies and wamants tha all
wood products 10 be used under this conuact award will be in
accordance with, but not limited to, the specifications and
provisicas of Swlc Finuncc law §165. (Use af Tropical
Hardwoods) which prohibits purchasc and use of tropical
hardwoods, unless specifically exempicd, by the Statc or any
govemmental agency or political subdivision or public benefit
carpeaation. Qualification for an exemption under this law will be
the responsibility of the contractor to establish 1o meet with the
approval of the State.

In addition, when any portion of this contract involving the use of
woods, whether supply ar installation, is 10 be perfarmed by any
subcoatrictor, the prime Contracior will iodicate and certify in the
submitted bid proposal that the subcontraciar kas been infonned
and is in compliance whth specifications snd provisions regarding
use of wopical hardwoods as detailed In §165 State-Finanee Law.
Any such use must meet with the appruval of the State, othcrwise,
the bid may nut be considered respansive.  Under bidder
cedtifications, proof of qualification for exempticn will be the.
responsibility of the Conaactor to mee! with the approval of the
State.

19. MACRRIDE FAIRR EMPLOYMENT PRINCIPLES, In
sccordente with the MacBride Fair Employment Principles
(Chapter 807 of the Laws of 1992), the Coatracior hercby
stpulaces that the Contracter cither (s) has no business operztions
in Northem Ireland, or (b) shall take lawful steps in good faith 0
conduct any business gperaiens in Northern frefand in accordance
wilh the MacBride Fair Erployment Principles (es deseribed in
Secticn 165 of the New York Stace Finaoce Law), and shall permit
independent manlicring of complianee with such principles,

30. QMNTBUS PROCUREMENT ACT OF 1992, ft is the policy
of New York State to maximize opportunitics for the pardeipation
ef New York Swule business cnterpriscs. mcluding minerity and
women-owned business enterprises as bidders, sybeoatrastars and
supplicrs on itz procurement contracs.

Informaticn on the svaitability of New York State subcontnctors
and suppliers is available from:

Department of Economic Develapment
Divisicn for Small Bosiness

30 South Pexrf Street

Albany, New Yok 12245

Tel. 518-292-5220

A divectory of certified minority and womea-owned business
catcrprises is avallable from:

Department of Econamic Development
_ Minority and Women's Business Development Division*
30 Scuth Peard Street
Albany, New York 12245
hupdiwww empire.soteny.us

The Omnibus Procurement Act of 1992 requiret that by signing

this bid propasel ar contracy, as applicable, Contraciors centify that
whenever the total bid amount is greater than S1 millien:

A_.doc
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{s) The Contractor has made reasonable cfforts to encourage the
participetion of New York Statc Business Enterprises 3 supplicrs
and subcoawsctors, including centified minority snd women-
owned business caterprises, on this projece, and has retained the
documentation of these efforts 10 be provided upon request o the
State;

A
(b} The Contractor has complied with the Federal Equal
Opportunity Act of 1972 (P.L. 92-261), as amended:

() The Coatractor agrees 1o make rexsonsble cfforts to provide
notification to New York Sute residents of employment
oppertuaities on this project throuph listing any such positions
with the Job Scrvice Division of the New York State Deparument
of Labor, or providing such notification in such manner as is
consisteal with exieing collective bargaining conmacts or
agreements. The Cantracter ageees to document these efforts and
10 provide said documenuation to the State upon resjuest: and

{d) The Caatractor acknowledges notice that the State may seck to
abuin offset credits from forcign countries as & result of this
contract and agrecs to cooperate with the State in these effors.

21. RECIPROCITY AND SANCTIONS PROVISIONS. Bidders
are bereby notificd that if their principal place of business is
located in a country, nation, province, state or pelitical subdivision
that penalizes New York Sute vendors, and if the goods ar
services they offer will be substantially produced or performed
outside New York State, the Qmnibus Prosurcment Act 1994 and
2000 amendmens (Chapter 684 and Chspter 383 rospectively)
require that they be denied contracts which they wauld otherwisc
obuin. Conwct the Department of Economic Development,
Divisien for Small Business, 30 South Pearl Strect; Albany New
Yark 12248, for 3 cument list of jurisdietions subject to this
provision,

Revised November 2000 -
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STATE OF NEW YORK
DEPARTMENT OF CORRECTIONAL SERVICES
REQUEST FOR PROPOSAL
FOR THE INMATE CALL HOME TELEPHONE SERVICE

Part 1: General Information

The material in Part 1 is designed to provide interested parties with an overall view of
the New York State Department of Correctional Services and its Inmate Call Home Program.
It also offers basic information necessary for those considering the submission of a proposal
in response to this Request For Proposal. Bidders are not expected, nor asked, to
specifically respond to material contained in Part 1, General Information.

A. Departmental Overview

The mission of the Department of Correctional Services (DOCS) is to provide for
public protection by administering a network of correctional facilities that:

. Retain inmates in safe and secure custody until released by law;

. Offer inmates an opportunity to improve their employment potential
and their ability to function in a non-criminal fashion;

. Offer stable and humane "community" environments in which all

participants, staff and inmates, can perform their required tasks
.with a sense of satisfaction.

The Department views itself on two levels. On one level itis a system of facilities that
have a collective mission of providing all inmates opportunities for self-improvement
and all staff with opportunities to use their skills productively, within a framework of
policies that are centrally set but locally administered. In this view, individual facilities
are seen less as unique entities with separate missions than as components of a
network of service delivery. While these components have distinctive characteristics
and programs, they are fitted together to offer clusters of program services relating to

the commonly shared needs of the majority of inmates as they move through the
system toward release.

There are some inmates in the system who require special treatment of their
physical, emotional or developmental handicaps. There are specific programs in
specific locations for such inmates.

As a general principle, the Department is not seeking greater diversity within the
current group of facilities but is striving to ensure that resources are equitably shared,
that basic pragrams which have evolved during the past few years are offered, and
that the facilities themselves understand their roles as members of a service delivery
network that is responsive to collective inmate, staff, and state needs. To further this

- program, the Department has organized facilities into Hub clusters so that all facilities
in a Hub share specific resources. £ach Hub requires greater communication-
capability within the Hub to make this concept work.
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The second level on which the Department is viewed is the individual facility itself,
describing that environment as a "community” whose members must be allowed to
function in a way that promotes effective service delivery. Those environments must,
therefore, be stable, safe and rewarding for both inmates and staff.

The community concept is appropriate to facility settings in that such settings contain
most elements of the larger community: they provide housing; they offer
employment, training and educational opportunities; they have criminal justice
components; they have doctors, health care facilities and other specialized service
providers. Many of the larger facilities have the administrative problems one might
expect in a town or small city: aging physical plants, outdated and overtaxed service
systems, environmental health and safety concerns, and labor-management conflicts
requiring resolution. Unlike the normal community, however, the rules and
procedures relating to the interaction between inmates and staff within'the inmate
population itself must be highly controlled to ensure the safety of all parties, even
though the degree of those controls varies with the security level of the facilities.

- The Department has experienced dramatic growth that is now slowing somewhat as
shown by the following statistics:

Facility Expansion

1970 - 17 facilities
1980 - 32 facilities
1984 - 49 facilities
1993 - 68 facilities -
2000 - 71 facilities

At present the facility sizes range from approximately 60 inmates to
2,500 inmates.

Population Growth

1970 - 13,000 inmates:
1980 - 21,663 inmates
1984 - 33,829 inmates
1993 - 63,799 inmates
2000 - 71,400 inmates
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1.1 - Summary Overview

The New York State Department of Correctional Services operates an Inmate Call
Home Program that allows its inmates to place collect-only telephone calls to their families
and friends. Proposals are being sought from telephone companies capable of carrying the
calls (intra-lata, inter-lata, interstate and international) for all inmate collect calls regardless
of the geographical location of the facility from which the inmate call originates, and who are
prepared to offer the agency a paid commission on the accepted, completed calls
processed. The commission amount will be based on the gross amount of these calls,
whether actually billed and paid or not, and any uncollectible amount is the responsibility of
the provider. The service also includes data circuits from each facility to the Albany Centrali
Office as well administrative traffic routed through the dedicated access (T1s) from DOCS
sites. The administrative traffic includes on-net to on-net voice, on-net to off-net voice,
on-net to on-net video, and on-net to off-net video traffic and video bridging. In bound 1-800
traffic is also included. The effective date of the service sought is April 1, 2001.

1.2 - Definitions

The following terms and definitions shall govern this document and shali be
incorporated in all related correspondence:

a. Agreement: The document, including the RFP response, to be signed by
DOCS and the bidder selected to provide the requested services stipulating
all agreed upon conditions.

b. Authorized call list: A list provided by DOCS of phone numbers.authorized to
be called by an inmate.

c. Bidder: A company willing to submit a proposal in response to this RFP.

d. Blocking: The ability of the successful vendor to provide a list of phone
numbers not to be called by inmates.

e. Call Home: The agency program that allows inmates access to collect call
only, coinless telephones.
f. Coinless Telephone: The only type of instrument permitted inside a

correctional facility for use by inmates.

g.  Collect Only: The only type of call inmates are permitted to make within the
limits of the Call Home Program.

h. DOCS Data Circuit: A DS@ from each facility to Albany DOCS Central Office
for DOCS data traffic.

i. ‘MCI Data Circuit: A DS@ from each facility with inmate phone service to MCI
data center for MCl data traffic.

j- Department: The New York State Department of Correctional Services.

k. DOCS: The New York State Department of Correctional Services.

. Personal Identification Number (PIN): The eight digit number supplied by
DOCS to uniquely identify each inmate.

m. Proposal: The document to be provided by prospective companies detalhng
their offering to DOCS in response to the RFP.

n. Provider: The company ultimately selected to provide the requested services
to DOCS.
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0. RFP: the document, known as a Request For Proposal, that provides the only
information and conditions to be used by companies interested in offering

DOCS a proposal.
p. 0+: collect call only telephone service, either local or long distance.
q. Tracking: the ability to provide call record data for each telephone call relative

to minutes of usage, PIN, number of calls completed, and revenue generated
by the telephone call.

r. DOCS Commission: DOCS' commission rate applied to all calls completed
and accepted whether billed by the provider or not.

1.3 - Historical Background

The Inmate Call Home Program began in 1985 at Sing Sing Correctional Facility with
the installation by the New York Telephone Company, Public Service Division, of
approximately 50 coinless telephones. These telephones were physically placed on walls in
cell blocks and dormitory living areas so inmates could then place collect only calls to their
friends and families anywhere in the continental United States, at almost any time of the day
or evening. In return for permission to place such telephones inside a correctional facility,
the New York Telephone Company offered the Department a commission on the revenue
generated by those lelephones. This money was then deposited into a special, newly
created account known as the Family Benefit Fund. Since that time, the Department, in
cooperation with various independent telephone companies, has installed coinless, collect
only telephones in every correctional facility under its authority (see Attachment A for "DOCS
Geographical Map", Attachment B for “Facility Names and Addresses" and Attachment D
“Telco Service System"). .

1.4 - Inmate Population Projections

As of 4/1/01 the Department anticipates an inmate population of approximately
72,000 housed in 71 different correctional facilities. Unless under disciplinary restriction, all
inmates will be allowed to participate in the Call Home Program. It is also anticipated that
there will be a total of over 3,300 installed, 0+ telephones for use by the inmate population
as of 4/1/00 date (see Attachment C for RFP current iInmate.Population and Telephone
Figures").

> While there is no_prescribed number of telephones for each facility, the general rule -
of thumb has been 1 telephone for every 25 inmates housed in all fiving units. Beyond that,
0+ telephones are also placed in common recreational areas, hospital units and other sites
as approved and directed by the Commissioner of DOCS.

1.5 - Revenue Factors

The revenue generated by the Inmate Call Home Program is dependent upon two
distinct factors; inmate related factors and agency related factors. Inmates influence the flow
of revenue by the number and duration of calls they place. These factors are in turn

- influenced by such matters as their distance’ from home, how often they reserve visits, how
often they are transferred to new facilities, and the number of friends and relatives they have
willing to accept collect calls. The agency influences the system through operational
decisions such as duration of calls, allowing repeated calls to the same number daily,
shutting down, or limiting access to the teléphones when necessary, adding or deleting

telephones in a given facility, and adding or deletlng whole facilities to the Inmate Call Home
Program network.
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1.6 - Revenue Projections - Minutes of Usage

Itis the Department's position that it is impossible to accurately predict the number of
inmates who will take advantage of the Call Home Program or the level of revenue their calls
will generate each month. Bidders will have to calculate the revenue to be generated by
inmates based on the number of inmates in the system and the number of telephones by
which the inmate population has access. Since all telephone revenue is primarily based on
minutes of use, the Department offers the following information as general baseline data.
The total minutes of usage per month for long distance, completed calls, has averaged
approximately 9.8 million minutes for the past six months of operation for approximately
560,000 calls.

The usage minute profile is offered by the Department with the following disclaimer;
the dala offered is based on information provided by the Department's current provider.
None of the usage minutes were verified through any independent means. The numbers
provided may in fact be inaccurate and the provider may discover that the Call Home
Program's actual calling pattern may generate far less, far more, or about the same amount
as implied in the Facility/Usage Minute Profiles.

1.7 - Calling Assumgtion

The Department has a number of calling pattern assumptnons that have been shown
‘ to be reasonable based on experience.

a. The average length of calls appear to be approximately 17.5 minutes i in
duration. Each call is limited to 30 minutes.

b. About 70% of all long distance calls are placed to the New York City area
(914, 212, 718, 516, etc.).

C. About 15% of all long distance calls are placed to areas in the State of New
York, other than the New York City area.

d. About 15% of the long distance-calls-are-placed to areas outside the

State of New York (Puerto Rico, Florida, etc.).
1.8 - Present Environment

Presently the DOCS has two distinct environments for administrative and inmate
voice traffic. The first environment contains separate systems for administrative voice and
inmate voice traffic. The second environment, presently at facilities on Attachment M,
integrate the administrative and inmate traffic through a common PBX and.dynamic sharing
of T1 trunks. In both environments, MCI is responsible for configuration and maintenance of
the Telco Systems equipment, Tx-Port CSU's and any operational problems. All equipment
and wire beyond the Telco T1 interface is the property of DOCS.

The first environment, consisting of separate administrative and inmate systems,
contains a PBX for administrative voice traffic and MCI equipment interfaced to T1s for
inmate traffic. The administrative phones are connected to a PBX and trunks are local
analog loops with long distance provided by AT&T. This traffic is not part of this bid until we
move into an integrated environment as described below.
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The inmate phones are connected through MC1 equipment to two wire X cards in a
Telco Systems channel bank. The first T1, referred to as T1 #1, contains up to three data
circuits and up to 18 video circuits. One data card, a 2476 OCUDP card, is used for the
DOCS Frame relay data connection to the DOCS' Central Office in Albany (local network
and IBM mainframe). Bay/Nortel routers are used on the external side of these cards. The
second data card, a 2474 OCUDP card, is used for a MCI data connection between the site
Telequip Traffic COP and the MCI central site in Albany. The third data card, a 2474 OCUDP
card, is used for DOCS Industries data. Industry sites are listed in Attachment P. Video
circuits are configured as D4 Framing with AMI Encoding. Video runs at at 336 kb on six
switched 56 kb lines. Video sites are listed in Attachment Q. The T1 circuits containing the
data circuits and video are terminated into a DACS by MCI and the data circuits are routed
to Albany where they are mapped onto T1 and T3 facilities at the Albany data locations. The
remaining voice circuits are connected directly to MCI switches. The protocol between the
MCI call processing equipment and Telco Systems channel bank is two wire loop start. The
Telco-Systems channel bank and the MCI switch signal via one way T1 FXS signaling using
DTMF tones. All T1 voice traffic in this configuration are inmate calls.

The second environment, all facilities listed in Attachment M, contains an integration
of inmate and administrative traffic through a common NEAX 2400 IMG PBX and T1 circuits.
The Telco Systems channel bank is configured as a drop and insert mux with the three data
circuits being “dropped” out of the DS1 signal. The remaining circuits both voice and video
are passed to the video Ascend IMUX where the video circuits are stripped off and the
_remaining voice circuits are passed into the NEC PBX. When needed, additional T1's config-
ured with 24 voice circuits are connected from TX port CSU's. directly to the PBX. If a site
does not have video, the voice circuits on T1 #1 are passed from the Telco Systems mux
directly to the NEC PBX. Each NEC PBX is logically separated into tenant and route. The
MCI equipment in this configuration interfaces as analog extensions ranging from 6501
through 6599 and 6701 through 6799 connected to route 2 or T1 route. Based on the exten-
sion, the NEC PBX inserts the CSI (call station identifier) after the dialed number which is
used by MCI to determine inmate from administrative calls. The NEC PBX maintains a trans-
lation table that converts on net administration calls to a private number for MCI.

Validation of inmate calls is routed through the PBX over the T1 network.
The NEC PBX checks for the proper three-digit authorization code that is inserted by the
MCI equipment at the end of the dialed number and denies the call if not matched. The NEC
PBX and the MCI switch communicate using two-way T1 E&M signaling with wink usmg
DTMF tones. Inbound calling to any inmate set is prohibited by MCI.
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Each facility with inmate telephones has Telequip Inmate Call Processing equipment.
At NEC PBX sites, the call processing equipment gets dial tone from the PBX. At non-NEC
PBX sites, the dial-tone comes from the MCI provided Telco Systems channel bank. The
Telequip processing equipment consists of a Traffic COP with at least one Automated Call
Processor (ACP). The ACPs are MS-DOS based machines that provide voice prompts,
remote call testing, store call detail records, and act as stand-alone processors when the
Traffic COP fails. Each ACP can be configured to handle between 4 to 24 phones and can
_be accessed via dial up. The ACPs are connected to a Traffic COP. The COP is a Windows
NT Workstation connected to the MCI LAN on T1 #1 channel - 23. The COP is responsible
for all automated file transfers that occur between the facility and the MCI server in Albany.
The COP is also responsible for the delivery and retrieval of files destined for or collected
from the ACPs. The COP provides call detail reports and a view of connected ACPs. All MCi
WAN equipment including the recorders receives synchronization from the same MCt
network clock source. The COP is downloaded immediately with central recording requests,
hourly with inmate location changes, and nightly after 11:00 pm with inmate restrictions, ANI
and phone locations, PIN and calling lists changes and a complete inmate location update as
the data exists on DOCS mainframe database. Calls are not allowed between the hours of
11:00 pm through 7:00 am. Each call may be 30 minutes long. A call started at 10:59 pm
can continue until 11:29 pm. Each inmate is issued a PIN and may have up to 15 telephone
numbers on his or her list. In an attempt to reduce harassment calls, if 6 not accepted calls
are placed from a PIN to a specific number, between 7:00 am to 11:00 pm, that PIN-is
blocked from calling the number until the following morning. Restricted access phones set
up in reception facilities allow new inmates with PINS to make calls without a list for 7 days.
After 7 days they must have a list. Voice prompts guide the inmate through the entire dialing
process and appropriate voice messages are played for all incomplete calls. All completed
and incompleted call CDRs are uploaded nightly from the Traffic COPs to the MCI server
where they are then transferred to DOCS on an LU6.2 interface to DOCS mainframe. The
CDRs contain a flag for third party click detection. ‘

MCI has installed the following information management iools to facilitate effective .

management of the Phone Home infrastructure available to a DOCS inmate phone adminis-
trator via the MCI WAN.

Block Manager

Provides a ten-day CDR history and internal MCI billing block transactions.
View PINS |

bevides a fresh copy of the PIN/ANV/restriction file stored on a sites Traffic COP.
Ticket Manager

A work order management system that allows updates by both MCl and DOCS. It

also supports user-defined queries so that a user can select tickets of particular
interest based on priority, site and other relevant information.
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ACP Manager

The premise-based Phone Home equipment (generically called ACPs and Traffic.
COPs from Telequip Labs) MCI maintains on behalf of DOCS numbers 69 Traffic
COPs and 177 ACPs. Each of these pieces of equipment have specific hardware
configurations, passwords, modem lines and call-processing features which

must be strictly accounted for. The ACP Manager application allows authorized users
to add and modify ACP configurations data. Phone utlllzatlon reports can be
generated by date and facility.

_ PIN Manager
Provides a view of MCl's inmate PIN, location, phone list and restriction database.

Network Monitorin
An easy to use yet very effective tool is used to monitor the MCI WAN. The user can
build network topologies graphically and then use the TCP/IP ping message to test if
the platform is active. A lack of response to this message indicates either the network
segment is unavailable or the CPU of the monitoredplatform is not responding.
A failure to respond to 10 consecutive messages (10 minutes) will result in a page to
be triggered to notify MCI support staff.

Remote Dial-Up

Dial-up is used to remotely access all ACPs. The user can view active calls in
progress and generate calls remotely for testing.

Remotely Possible
Allows remote control of the Traffic COPs via the WAN.
Report Manager
Provides access to the following daily reports
. ACP Performance Report
Evaluates the relative speed of each ACP with regard to call completion time.
- Validation Summary Report

This report is organlzed by mdmdual ACP in order of who had the highest
number of problems.

- Activity Guard Report

This report shows all PINS, TN! and time associated to not accepted calls. 1t
is a way of checking the performance of the ACPs harassment calling feature.
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- Dead Port

Provides the ACP, Port, and incomplete call count with status code and
description of high failure ACP ports.

- ACP/ Traffic COP Event Report

This report is designed to identify any major malfunctions on Telequip
equipment that is resulting in undesirable reboots.

- Error Messages
Provides nightly processing exceptions between DOCS and MCl's files.
- Incomplete Calls

Provides a list of ACPs with a high rate of incomplete calls. The MCI and
DOCS incomplete reason is displayed.

- Polling

Provides a count of days that ACPs were not updated and CDRs were not
collected.

- Call Volume

Provides ACP call volume exceptions showing minimum, average, maximum, .
actual call volume and weather it was low or high for the day.

- Traffic Pattems

Provides totél calls, incomplete calls, declined calls, accepted < 6 seconds,
accepted > 5 seconds billable minutes for each facility.

- Universal Identification Reconciliation

Provides the discrepancies between ACPs and MCls data base.
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The following is a list of the types of calls:

- Inmate Voice
Calls with a three-digit access code inserted at the end of the dialed number and
originating from extensions 6501 through 6599 and 6701 through 6799. These calls
are not billed to DOCS and are treated as "1" plus calls.

- On-Net to On-Net Administrative Voice

On-net to on-net voice, are seven digit calls with the first three digits identifying the
site and the last four digits identifying the extension at the site. NEC maintains a
table of facility site codes and translates that number to a private number for MCI. If
the inbound (destination) facility for an on-net call has been converted to the new
NEC PBX, the last four digits are inbound to the switch through the T1 connection. If
the inbound (destination) facility for an on-net call has not been converted to a new

PBX, the call is routed through the public switched network to the main listed phone
number for the facility.

- On-Net to Off-Net Administrative Voice

Ten digit calls in tenant group 1 (on-net to off-net) terminate through the public
switched network.

- On-Net to On-Net Administrative Video

At this-time, video circuits do not run through the PBX. MCI routes the call to the
destination facility based on a seven digit dialed number.

- On-Net to Off-Net-Administrative Video
Off-Net Administrative Video calls are routed on the T1 #1 dedicated DSO@'s T1 to
the public switched network based on a ten-digit dialed number. DOCS does not
permit off-net to on-net dialing for video.

- Video Bridging

=+ DOCS uses MCl's bridging service for multi-video connections.

REQUEST FOR PROPOSAL . PAGE 10



Site Monitoring Equipment

On site call monitoring of inmate calls is accomplished with the use of Thomas and
Betts/Melco monitoring equipment at facilities listed in Attachment J. This equipment is
controlled from a personal computer usually located in the Arsenal. The PC is connected
with four wires to Automated Service Observing units located in the switch room which are

then connected o each inmate phone line. The monitoring equipment offers the following
features:

* Aulomatic scanning of inmate lines and monitoring of busy lines.

» Silent undetectable monitoring.

» Line status indicator showing the location of the phone that corresponds with DOCS ANI
information and whether a line is idle, busy, or disconnected.

+ Fast single or multiple line disconnect from a keypad.

« Expandable allowing all phones to be viewed on a single monitor.

+ External port allowing recording equipment to be attached.

Centralized Recording System

The current centralized recording system supports two separate user groups each
having their own workstation, recording device and the ability to-maintain separate inmate
recording databases as well as separate tapes of archive conversations. A third workstation
allows a DOCS' inmate phone administrator to assist the two user groups.

The centralized recording system allows the users at DOCS Building 2 to select
inmate PINs, called party phone numbers or inmate phone set identifier (which is also DOCS
pseudo-AN]I) for recording conversations. The requests are entered on a workstation,
batched and immediately sent over the MC| NCC network where they are activated on the
premise-based call processing equipment. Any time a call is originated from a selected PIN,
phone or to a selected called party phone number, a call is placed to the centralized record-
ing apparatus (located in Building 2) prior to the inmate call being-placed to their called party.
The phone conversation is then recorded on one of two 48-channel Eyretel Sel-tronic E1000
recorders. Each recorder incorporates redundant recording to a hard drive and two DDS2
digital audio tapes (DAT). All workstations and recorders in Building 2 are members of a
MCI/DOCS NT domain using TCP/IP.

1.9 - DOCS Network

a. Although the successful vendor will be customer-of-record, the DOCS will
have final approval before any changes are made to the network.

b. DOCS reserves the right to transfer customer-of-record status back to
itself or to another provider at any time during this contract period.
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1.10 - RFP Dates

The following dates shall govemn the RFP process:

a. lIssuance of RFP - August 15, 2000
b. Mandatory Pre-Bid Conference - August 30, 2000
c. Receipt of Proposals (COB) - October 2, 2000
d. Selection of Company - - November 15, 2000

1.11 - RFP Contact Person
All questions and proposals shall be in writing to:

Edmund F. Koberger

Data Communications Specialist

NYS Department of Correctional Services
1220 Washington Avenue

Building #2 - MIS Unit

Albany, New York 12226-2050

(518) 457-2540 )

£}
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Part 2;: Contractual Requirements

This section provides requirements to be included in a contract with the successful
bidder. Bidders need to carefully review each condition and indicate in their bid proposals
which conditions are unacceptable as presented and what action needs to be considered or
negotiated in order to reach a mutually acceptable Agreement.

2.1 - Shall/Must/Will Conditions

The use of the words "shall", "must”, and "will" denote mandatory requirements
throughout the RFP and-Agreement and are non-negotiable.

2.2 - DOCS Authority

a.

b.

C.

d.

DOCS shall have sole authority over the right to add or delete collect only,
coinless telephones at any facility.

DOCS shall have sole authority over the right to add, delete, or temporarily
exclude one or more facilities from the program during the Agreement period.
DOCS shall have sole authority over any changes to the operation of the
Inmate Call Home Program.

The provider shall not proceed to make any changes without the expressed,
written permission of DOCS.

2.3 - DOCS Limits of Liability

a.

DOCS shall not be held liable for the provider's inability to collect on any call
the provider allows through the system as detailed in Item 3.10, Calling
Protocols.

DOCS shall not be responsible for collecting any Federal, State or Local
taxes normally associated with telephone charges.

DOCS shall not be responsible for establishing or guaranteeing any minimum
amount of 0+ calls measured by minutes used, messages completed or
revenue generated.

DOCS shall not be held liable for any potential revenue loss to the

provider due to any decision on the part of DOCS to allow third party
conversations to continue after detection

2.4 - Commission Structure

a.

With the understanding and acceptance that the monthly revenue generated
by the Inmate Call Home Program will naturally fluctuate from month to
month, commissions shall be computed based on all accepted calls, whether
billed or not, calculating the total gross aggregated revenue generated by all
the telephone calls, from all the correctional facilities, on a monthly basis.

The monthly gross revenue figures used in calculating the Department's
monthly commission shall not include any Federal, State or Local tax normally
associated with telephone charges.

Commission rates proposed by the provider and accepted by DOCS shall be
considered firm for the period of the Agreement.

-
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2.5 - Commission Payments

a. Payments shall be made on a monthly basis begmmng no later than
June 10, 2001, and every month thereafter.
b. Payments shall be made payable to the NYS Department of Correctional

Services and sent to;

Edmund F. Koberger

Data Communications Specialist

NYS Department of Correctional Services
1220 Washington Avenue

Building #2 - MIS Unit

Albany, New York 12226-2050

o Payments shall be accompanied by the DOCS Monthly Summary Report as
defined Detailed Reports, Item 2.9.c.

- d. Payments shall cover normal monthly calendar periods beginning with 4/1/01
through 4/30/01, and every month thereafter.
e.  Payments are due the first day of the month two months past the first calling

day of the month. Payments received after the 10th day of the month will be
assessed a 1 1/2% penalty. The payment due and, if applicable, the penalty
amount must be paid prior to the end-of-the-month.

2.6 - Account Execdtives

a. The provider shall identify at least two (2) representatives who shall have the
authority to speak for the provider in all matters related to the Agreement
signed by both parties.

b. The provider's representatives shall provnde DOCS with an address where all
official documents are to be sent.

c. The provider's representatives shall provide DOCS with telephone numbers

where said representatives can be called directly, or reached seven (7) days
a week, twenty-four (24) hours per day.

d. The provider's representatives shall act as the provider's and DOCS' agents
in all dealings with local telephone companies over matters such as, but not
limited to; installation, interfacing, maintenance, problem resolution and

revenue analysis. -

2.7 - Project Management

DOCS will require the prov:der to assign a full-time project manager to coordinate the
project. The vendor must include with their proposal a list of potential candidates and the
resumes listing prior experience and training. DOCS reserves the right to have final
approval for the project manager, and replace the project manager with another candidate if
the project manager’s performance is unsatisfactory in the opinion of DOCS. The project
manager must be assigned to the Albany area.

2.8 - Subcontractor Contracts

DOCS reserves the right to review and shall receive copies of all contracts between
the provider and any subcontractors related to this contract.
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2.9 - Detailed Reports

Each month detailed call data records shall accompany each commission check.
The following reports are the minimum number and type required by the Department:

a. Monthly Facility/Station Report - Report shall be provided in a format to be
: determined by DOCS. Report shall contain information regarding the usage
and value of each telephone in each facility. It shall indicate, for each facility:

Dates covered by report.

Facility name.

Station telephone number. ‘

Total number of minutes in use during the month for each telephone.
Total number of calls (messages) placed during the month for each
telephone.

6. Total revenue generated for the month for each telephone.

aphop=

b. Monthly Facility Video Report - Report shall be provided in a format to be
determined by DOCS. Report shall contain information regarding the usage

and value of each DS@ connection for each facility. It shall indicate:

Dates covered by report.

Facility name.

Video profile (for example, Court Heanngs Telemedicine, Education,
Regional Training, etc.).

Total number of minutes in use for each video call (incoming and
outgoing).

Destination number for outgoing calls.

Total cost of each call.

oo A O

c. Monthly DOCS Summary Report - Report shall be provided in a format to be
determined by DOCS. Report shall provnde DOCS with a summary of the
usage, revenue generated and commission provided by all the telephones in
all the facilities. It shall indicate:

Dates covered by report.

Facility name.

Total revenue generated for the month by all the telephones in the

facility.

Total commission generated for the month by all the telephones in the

facility.

5. Total number of calls (messages) completed in the month by all the
telephones in the facility.

6. Total minutes generated by all the telephones in the facility for the
month.

7. Total number of telephone stations assigned to the facility.

8. Grand totals for revenue, commission, calls, minutes and stations for

entire system.

el o

REQUEST FOR PROPOSAL ' PAGE 15



d. Monthly Traffic Pattem Report - Report shall be provided in a format to be
determined by DOCS. Report shall provide information, in a summary format,
of the calling pattern of all inmate calls completed each month. The report
shall provide the total number of calls placed to each area code and
exchange accessed by the inmates.

e. Monthly Computerized Call Detail Records - The provider shall deliver, on a
monthly basis, the rated call detail records of the Inmate Call Home Program

to DOCS on computer readable magnetic tape in a format specified by
DOCS.

f. Daily Call Blocking Transaction - Thé provider shall accept on a computer to
computer interface, changes to the inmate call blocking file and provide daity
inmate call detail information.

2.10:-:Exception Reports

a. Monthly summary of network outages:
Ticket, date received, site, circuit ID, resolution, total minutes, time to
repair. :

1. Occurrences by problem/solution codes - problem code, number of
occurrences, corresponding solution code.

2. Occurrences by site.

3. Occurrences by category.

4. Daily outage report.

b. Update Location Error Report - Generates list of inmate location
mismatches. Run nightly.

c. Night Out - Generates list of sites provider was unable to.download-site
file to including class of service data. Run nightly.

d. Mismatched Provider Database- Generates a list of mismatched numbers on

list and inmates in custody. Should also check for rmsmatched disciplinary
block. Run nightly.

e. Update Audit - Gives trailer count of transactions sent to provider.
- Add, change, and delete phones numbers and PINs. Run nightly.
. f. Rollup - Report by site number giving total records, number of good
records, number of completed calls and totals for each category.
Run nightly.
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2.11 - Monthly Files

a.

Monthly Billing Rectification

On a monthly basis the vendor will provide the previous month's billing tape in
a format supplied by DOCS. DOCS will run a report showing discrepancies
between the billing tape and the monthly call detail records provided to DOCS
for completed calls. DOCS will provide a report to the vendor of call detail
records that did not appear on the billing tape. In addition, a statement will be
provided by DOCS of all commission due on these calls and any appropriate
penalties (see Section 3.17 - Failure and Delay Penalties).

Monthly File Reclification

On a monthly basis the provider will forward to DOCS a flat file of its inmate
database in a format supplied by DOCS. The DOCS will run a report to find
any discrepancies in the two databases. The provider will work with DOCS'
staff to resolve any discrepancies found.

2.12 - Additional Needs & Service

The provider shall agree that at any time during the Agreement period the provider
-will acquire for DOCS integrated equipment or services over and above the RFP
requirements, for the proper management of the Call Home Program. These integrated
equipment or services shall be paid for, and thereafter be owned by the State. The method
of payment shall be either direct payment to the provider or DOCS shall direct the provider to
deduct payment from monthly commissions.

2.13 - Fraud and Uncollectibles

a.

Where fraud is documented as arising from a specific inmate(s), the
Department will make every reasonable effort to compensate the provider for
all loses by requiring the inmate(s) to pay restitution according to the

" Department's rules and regulations governing restitution.

Where fraud is documented as arising from a non-inmate, (outside friend,
family, etc.) the Department will make every reasonable effort to assist the
provider in recovering all losses incurred by the provider.

The Department shall make every reasonable effort to ensure that inmates,
and friends and/or families of inmates do not abuse the system offered by the
provider or cause the provider to lose money either directly or indirectly.

it shall be understood and accepted that cases of fraud shall not affect the
monthly level of commission paid to DOCS nor shall DOCS be held otherwise
accountable for fraud or uncollectible calls placed by inmates and accepted by
outsiders unless the provider can prove that DOCS is directly responsible
either through the action or inaction of its staff.

DOCS is not responsible for-any loss of revenue to the provider due to
three-way calling.
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2.14 - Rate Charges

The provider shall agree that the rates charged for inmate calls shall not exceed
the rates and rules as listed in Attachment G. Any modifications to these rates cannot occur
without the written permission of DOCS. Filing tariffs with the PSC or FCC does not
circumvent DOCS authority.

International call rates shall not exceed current AT&T international rates and the
provider must submit all international rates within their proposal. Any modification to these
rates cannot occur without the written permission of DOCS. AT&T rate increases and tariff

_approvals by the PSC or FCC or any regulatory authority does not circumvent DOCS
authority.

2.15 - Attorney Fees

a. In the event that the State is required and shall bring suit or action to compel
performance of, or recover for any breach of any stipulation, covenant, or
condition of this Agreement, the provider shall and will pay to the State such
attorney fees as the court may judge reasonable in addition to the amount of
any judgment and cost.

b. Under no circumstances shall the State become obligated to pay any attormey
fees or the cost of legal action taken against the provider in any and all suits,
legal actions, administrative proceedings and appeals of whatever kind of
nature to which the provider is party

c. If the provider brings suit against the State arising under and pertaining to this
Agreement, and such suit or action is unsuccessful, the provider shall pay to
the State such reasonable attorney fees as awarded by the court or other
adjudicator.

d. In the event that legal action is taken against the State arising under and
pertaining to this Agreement, and if such legal action names the provider as a
codefendant, or if the Department requires documentation and any other type
of assistance in preparing for a hearing, or in defending itself in court, the
provider shall offer all necessary assistance at no cost to the Department and
shall not require the Department to reimburse the provider for any attormey

fees incurred by the provider in such cases.
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2.16 - Basis For Termination

a. In the event of any material breach of service by the provider, the Department
shall give written notice specifying the material breach.

b. If such written notice of material breach is given and the provider does not

' correct the breach to the Depariment's satisfaction within ten (10) days after
receipt of the written notice, DOCS shall have the right to unilaterally and
immediately terminate the Agreement and seek a replacement provider in
order to maintain 0+ telephone service to the inmates and administrative
service to DOCS without penalty to DOCS.

c. If the provider does not meet the pre-implementation time frame of
deliverables as specified in Section-3.1 - Takeover Approach - DOCS has the
~ - option to proceed against the surety bond (see Section 2.21 - Performance
Bond) inits entirety and proceed to the next vendor in the procurement.

2.17 - Non-Payment Blocking/Prepayment

a. - The successful provider shall have the right to terminate, or temporarily block
calls placed to individuals who refuse to pay their bills, are attempting to
defraud the provider, or otherwise avoid financial accountability for collect
calls accepted. Prior to blocking or terminating service to specific telephone
numbers, the owners of such lines must be contacted and advused of the -
circunfstances. .

b. The provider shall have the right to offer any customer who will be terminated
the option of prepayment. The provider, at their determination, will collect the
amount of prepayment from a customer and debit the customer's account by
the amount of phone calls made until the amount is zeroed out at which time
the provider-will suspend the account until additional prepayment(s) are
made.

c. Potential vendors must supply DOCS with a copy of their blocking policies
and procedures along with their bid proposal.

2.18 - Applicable L aws

a. This Agreement shall be-governed in all aspects, whether as to validity,
construction, capacity, performance or otherwise by the laws of the State of
New York.
“b. In the event of any dispute between the parties herein, all such disputes shall

. be pursued in the Court of Claims for the State of New York.

2.19 - Severability

If any term, provision or condition shall be found to be illegal or unenforceable, then,
notwithstanding such provisions, the remainder of this Agreement shall remain in full force
and affect, and such term or condition shall-be deemed stricken.
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2.20 - Term of Agreement
a. The term of the Agreement shall run for five (5) years, 4/1/01 through 3/31/06.

b. DOCS reserves the right to renew the Agreement for two additional one year
periods by notifying the provider of its intention no less than 90 (ninety) days

before the expiration of the original Agreement or the initial one year renewal
period. )

C. DOCS shall reserve the right to seek new commission rates and/or new terms
of agreement from the provider prior to any renewal.

2.21 - Performance. Bond

. a. Prior to formally signing the Agreement, the bidder chosen shall submit a

e Performance Bond, from a New York State licensed surety company
authorized to do business in the State of New York in the amount of seven
million dollars ($7,000,000).

b. The term of the bond shall be concurrent with the term of this Agreement.
2.22 - State Appendix A

As required by New York State Law, the provider shall accepf and understand State

Appendix A, and that said document must be made part of the final Agreement (see
Attachment F, Appendix A).

oHhoa
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Part 3. Performance Requirements

This section describes the operational responsibilities assigned to the provider and
the penalties the provider shall agree to accept if it does not perform in the appropriate
manner. Bidders must carefully review this part and indicate in their proposals any reason
why the responsibilities and penalties detailed herein are unacceptable. Bidders must

provide alternative suggestions lo resolve any issue they believe is unacceptable as
presented in the RFP.

3.1 - Takeover Approach

a. On 4/1/01 all inmate telephone processing and ancillary equipment is the
property of DOCS including all channel banks and cards. Any and all of this
equipment may be used by the new service provider to accomplish an orderly
transition of services. MCl is also willing to maintain the current environment
during the transition. Regardless of the transition plan developed, all
equipment must be replaced with new equipment by 1/1/02. Removal and
disposal of existing equipment will be the responsibility of the provider as
specified by DOCS.

b. All providers must explain in detail all of the changes that will occur when the
existing call processing equipment is replaced.

c. All call processing of inmate calls including calling protocols, call blocking,
validation, and SMDR collection must be on facility based equipment.

d. Every DS@, except data circuits for DOCS, must have dial-tone from the
provider or the provider's carrier subcontractor. )

e. The provider must provide a detailed installation/migration schedule. Included

in this plan the following time frames must be met: A working call processing

system capable of accepting and using data from DOCS and generating

required reports as well as a working trouble ticket system, must be
demonstrated connected to the provider's network and any ancillary call
processing monitoring and recording equipment required by the provider by

December 22, 2000. The demonstration shall also show how the call

processing equipment can work behind the facility PBX and process inmate

calls without interfering with administrative or video calling.

All costs are the responsibility of the provider.

As of April 1, 2001, all administrative traffic is the responsibility of the provider

for all correctional facility traffic routed through the T1 network.

h. The provider is responsible for all inmate and administrative (data, voice, and
video) traffic effective 7:00 AM 4/1/01. Prior to 1/5/01 the provider must have
agreements in place with MCI, Bell Atlantic and any independent telephone
company that will coordinate the migration of the entire-T1 networks.

i. The provider must detail a method for restoring the network to the present
provider if problems occur.

j- The transition of administrative voi¢e and video systems must be transparent
to the DOCS' users. Current on-net dialing plans must be supported.

[{= By
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3.2 - Single Carrier Coverage

a. Initially, the provider shall be required to provide all aspects of the desired
service to each and every facility in operation as of 7:00 AM on 4/1/01, and for
each and every facility that shall become operational during the Agreement
period.

b. Service shall begin at new facilities, not presently installed (after 4/1/01) the
same moment that T1 access and telephone instruments are installed.

3.3 - Administrative Telephone Services

Presently the DOCS is in the process of installing new NEC NEAX 2400 PBX's at all
NYS DOCS facilities. As of July 18, 2000 the facilities converted to the new PBX are listed
in Attachment M. The anticipated schedule of new installations is listed in Attachment N.
The, DOCS makes no guarantee of this schedule, which is for planning purposes only. When'
a new NEC PBX is installed, the inmate traffic is routed through the PBX as described:in
Section 1.8 - Present Environment. The administrative traffic is divided into on-net to on-net
voice call, on-net to off-net voice call, on-net to on-net video call, on-net to off-net video call
and video bridging calls. The present rates for these calls are listed in Attachment H.

No proposal will be accepted if any of these rates increase. All administrative rates
will be evaluated with the DOCS commission rate.

Proposals must clearly define any changes to this design. Any costs associated with .
these changes are to be borne by the provider or any vendor acting on behalf of DOCS.

3.4-- Network Requirements

Currently the provider supplies T1s to each facility based on the total number of
inmate phones, TTY units, data circuits and video circuits

Listed below are network requirements that apply to current facilities and remote sites
as well as future video sites and any facilities or remote sites that become operational during
the contract period. The provider will be responsible for all charges associated with
upgrading or adding T1 circuits or any other circuits.

a. Inmate Phones - There must be a one-to-one ratio between an inmate phone,

' the inmate system port and a T1 trunk. Provider will ensure that inmate call
processing equipment and recording equipment must be synchronized from a
single time of day clock source for all DOCS' locations.

“b. At non-inmate phone sites, included in Attachment O, up to one (1) full T1
will be installed for administrative voice traffic with the exception of Building #2
where two (2) T1s for voice will be installed. Additional voice bandwidth will
be determined by DOCS, based on a daily trunk activity report. These circuits
will be installed at no cost to DOCS.
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C. All data circuits for facilities and remote sites will be provided at no cost to
DOCS. Each site shall have a T1 frame relay data circuit provided in
accordance with the schedule approved by DOCS. The current DOCS
LAN/WAN configuration is described in Attachment R. The provider shall
provide the endpoints of the T1 data circuits at DOCS Building #2 such that
they will interface with the existing DOCS LAN/WAN infrastructure. The
endpoint shall be consolidated into as few physical connections as possible.
We will not accept a solution that has each T1 terminate into a router. The
provider shall be responsible for any additional equipment to interface the
data connection to the DOCS LAN/WAN infrastructure. Unless specifically
exempted by DOCS, all data circuits shall be installed prior to 1/1/02.

d. The provider must also provide an additional T1 for up to four (4) video
connections (336 kbs) at the current video sites listed in Attachment Q.
However, DOCS has the option of requesting T1 service for up to four (4)
video connections at other facility sites.

e. A DS3 is currently provisioned by the provider from the DOCS Building 2 -
Albany Computer Room to the closest network point of presence. The DOCS
‘frame relay, central recording, voice, video, MCI file transfer link, DMV
mainframe backup link as well as Attachment O traffic is carried on this DS3.
The new provider must provide and maintain the minimum of a DS3 to start
with and increase the bandwidth as needed to accommodate the T1is and
traffic described above. The current DOCS LAN/WAN configuration is
described in Attachment R.

f. The provider is required to configure any DS1 or DS@ for DOCS at no cost
anytime during the contract period. This may include, but is not limited to,
DACS connections and dial tone and software définitions on any or all DS@'s
within:the entire digital service.

o
¢
-
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3.5 - Conversation Recording Capability

Our current recording capability is explained in Section1.8 - Present Environment.

The provider will be responsible for maintaining that system until the requirements listed in
this section are met. As in other areas, DOCS is expecting a smooth and trouble-free
migration. Loss of data or data errors will not be acceptable. The capability described in this
section must be installed at the time that each facility i |s converted to the new call processing
equipment provnded by the vendor.

Recording equipment shall be located at each facility and shall have the capability of

undetected recording of every completed inmate telephone call for the duration of that
call.

The system shall store all completed calls for a minimum of 60 days. The calls will be
available for immediate retrieval without a change in storage media.

Digital optical dishes, hard drives, or comparable media are to be used for short and long
term storage and instant reproduction access.

Search and retrieval of recorded conversations shall take no longer than 20 seconds.
Search and playback of calls will not require a manual media change.

Access to recording a live conversation must be controlled by a muiti level password
system that provides the following:

+ listen to live conversations only and

+ listen to live or recorded conversations with the ability to store them.

Each recording must be indexed by date and time. Date and time stamps shall be
identical to the date and time stamps recorded from the call processing equipment. The

recording must also be searchable by date, time, inmate's DIN, facility ANI and
destination dialed. :

Multiple investigators must be able to simultaneously retrieve recorded calls for

investigations and have these calls stored for a longer retention period associated with
thelr user code ID.

The recording system should allow investigators to attach "notes” to each recorded call
record. Calls may later be searched by the content of these "notes."

Since the Department may .require that the period for which calls are stored be extended

to 90 or 120 days, the provider must identify all charges to the Department for each
30-day extension.

Calls marked andfor moved to longer term storage cannot impact the 60-day call

retention capability. The provider must specify the amount of storage available for long-
term storage.

Network access and equipment for investigators shall be provided by the vendor.
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3.6 - Site Monitoring Equipment

Our current equipment is described in Section 1.8 - Present Environment. It will be
the responsibility of the provider to maintain this equipment and expand it to new facilities
and/or new telephones as they are installed. [f the provider is proposing the use of new
equipment it must be supplied at no cost to DOCS. If the systems introduced for site
recording changes the use of this equipment, it must be explained in detail. The provider is
responsible to keep the integrity of the DOCS AN{/Location data intact and prove to DOCS
MIS that each phone has been properly tested.

3.7 - Inmate TTY Aoceés

The provider must describe how TTY's operate in the inmate call processing system.
Descriptions must include TTY to TTY connections as well as TTY to voice connections.

3.8 - Billing Name and Address Data

DOCS requires access to billing name and address data for destination telephone
numbers. The provider- must detail their ability to provide this data to DOCS in both on-line
real time access and batch file transfer. The provider must explain, in detail, any limitations
to this data including geographic and legal limitations. The online access to this data for
DOCS must be at no.cost to DOCS.

3.9 - Call Blocking
a. Calls placed by inmates need to be blocked for many reasons including:

- customer request

- DOCS request (for multlple reasons lncludlng third-
party detection on prevuous calls) :

- . non-payment

- 900 & 800 numbers

- account suspended

The Department will notify the provider in writing of DOCS-requested blocks
as necessary. The provider must ensure that these blocks are effective within
three (3) hours. The vendor will provide written confirmation to DOCS that
requested blocks have been processed.

b. The provider shall offer the ability to block individual telephone numbers of
persons who do not wish to accept calls from inmates. This service shall be
accessed by DOCS' staff through direct communications with the provider.
Requests by the general public will be handled through an 800 number
operated by the provider at no cost to DOCS.

C. The provider shall offer DOCS the ability to block individual telephone
numbers for security reasons. This service shall be accessed directly by
DOCS through direct communications with the provider.

d.  The provider shall maintain a database file of all names and telephone
numbers blocked at either DOCS' request or the general public's request.

The provider must provide onlme lookup capability into this database for
DOCS' staff.
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3.10 - Calling Protocols

a.

Each call placed through the Inmate Call Home Program shall be
electronically identified to the provider's service as being a call originating
from a correctional facility in all of the cases with the accompanying PIN.

Each call, having been identified as beihg placed through the Inmate Call
Home Program shall only be delivered to'the called party as a 0+, collect call
only, unless otherwise approved by DOCS.

The provider's service shall ask the inmate his/her first name and shall
provide that name to the party called along with the announcement noted in
item 3.10.d.

Prior to any collect call being released to the party called, the provider's
service shall confirm acceptance of the collect charges by announcing to the
party called the following information; "You have a collect call from (inmate's
name) an inmate at a New. York State correctional facility. Dlal "3" to accept
the call or hang up to decline the call.”

The inmate's call shall be muted and inmates shall not be permitted to hear
the conversation between the service and the party called, or speak to the

party called before the service confirms that the collect call has been
accepted. '

If a call is not accepted by the party called, or if no one answers the call, the
provider's service shall inform the inmate of the situation using prompts
approved by DOCS.

Under no circumstances shall an opérator place a collect, or any other type of
call, for an inmate. The service shall always require the inmate to hang up
and dial any new number he/she seeks.

International calls shall be permitted unless otherwise restricted by the
provider. The provider will notify the Department of any testrictions on

international calling. Vendor must provide reasonable explanatlons for any
restrictions.

All 1+, 800, 900, credit card or other third party calls shall not be permitted to
go through the Inmate Call Home Program.

The provider shall agree to provide service in Spanish to handle problems
resulting in language difficulties or otherwise provide assistance to Spanish
speaking inmates and/or parties called.

Each bidder will supply a detailed flowchart diagram of the entire inmate call
process from the moment an inmate picks up the receiver to the disconnect or
completion of the call. The successful bidder will provide a document
conlaining all voice prompts/messages approved by DOCS.
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3.11 - Incoming Calls

The provider shall agree that no Inmate Call Home Program telephone shall be
capable of receiving an incoming call.

3.12 - Telephone Tone Quality

The provider shall be required to provide telephone reception quality at least equal to

current reception quality levels and shall accept the Department's decision regarding such
determination.

3.13 - Speed of Call Connections

a. The provider shall be required to describe and document how each call is
processed and the time intervals for each phase of call completion (see
Section 3.10, item k.). ' ’

3.14 - Hours of Operation

a. The provider shall agree that service may be placed through its system seven
(7) days per week, twenty-four (24) hours a day. DOCS must have the ability
- to restrict hours by AN, facility or statewide.

b. The provider normally will run the inmate service from 7:00 AM to
11:00 PM, 7 days a week.

c. Administrative service will run 24 hours a day, 7 days a week.
3.15 - Reset Requirement

Upon the completion of each call, each telephone shall reset.itself for the next_call.

3.16 - Billing Arrangements

a. The provider shall assume all responsibility for having all billing agreements
necessary to bill the parties called for all completed calls. .

b. The provider shall assume all liability for billing and collection for all completed
calls.

c. Completed calls shall appear on each called party's bill no later than sixty (60)
days after the date the call was completed.

d. All bills to the parties called shall indicate the name of the provider.

e. All bills sent to the parties called shall indicate the main listed telephone

number of the facility called from, the date, time, and duration of the call.
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3.17 - Failure & Delay Penalties

a. The provider shall agree that any failure to perform all agreed upon duties as
' set forth herein, and directly attributed to the provider's action or inaction,
shall entitle the Department to recover from the Company;

1. all lost commission that can be documented by equipment owned
and operational in the facility whose 'service was interrupted, or;

2. where no such documentation is available: an amount equal to the
commission generated by the same number of telephones in a similar
facility where revenue has been documented by using a value per
telephone, per month formula.

3. Difference in commission rate between current provider and new

- provider if all traffic is not converted to new provider's network by
1/1/02.

b. Delays beyond the control of the provider, caused by either the local

regulated telephone company, or by the Department, will not be considered a
failure to perform. ;

C. Any documented lost commission will immediately be subject to a 10%
penalty. The provider will have 30-days to provide lost commission and
penalty amounts. After the initial 30-day period, penalty percentages will
double each 30-day period thereafter.

d. Provider will be responsible for all charges incurred by DOCS for interruptions.
of service determined to be caused by the provider.

3.18 - Provider Equipment Responsibilities

Any equipment or services required by the prbvider to meet all Agreérnént

requirements shall be the responsibility of the provider at no decrease in commission rates
once established by the Agreement.

3.19 - DOCS Staff 800 Number

The provider must maintain all 800 numbers currently in use by each correctional
facility. The provider must detail all costs associated with this service. In addition, provider

must provide 800 number for each facility that becomes operational during the contract
period.

3.20 - Customer Inquiry 800 Number

The provider shall establish and maintain a toll-free customer service number for use
by the general public seeking information about their collect call bills from inmates, and other
Inmate Call Home inquiries. The toll-free number must minimally operate 7:00 AM - 11:00
PM seven days a week. The provider is required to provide to DOCS a tabulation of the
number and duration of calls received by day, including busy statistics, on a monthly basis.
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3.21 - Network Management

" Presently DOCS employs multiple network management products in managing the
data network. DOCS utilizes IBM's NETVIEW and Racal Milgo's CMS products to monitor
our SNA network. NETVIEW allows DOCS to monitor our SNA network. NETVIEW allows
DOCS to monitor logical disruptions of data at the protocol level. CMS gives DOCS
monitoring ability from customer premise DCE to customer premise DCE. CMS also
provides dynamic monitoring of both equipment alarms and telephone company alarms. in
addition, CMS provides line and equipment testing. To manage and monitor the TCP/IP

network DOCS is implementing NORTEL's OPTIVITY NMS (Network Management System).

The OPTIVITY NMS product allows discovery, visualization through layer 1-3 topology, real
time management and fault management.

The bidder must preserve the integrity of the existing network management products
and functions. The bidder must describe how all dedicated access from DOCS' sites to
bidders control points are managed. The bidder must also describe how DOCS can receive
the same online access to alerts and alarms as network control points within the bidder's .

network. For all options DOCS reserves to fight to negotiate parameters for alerts and
alarms for all DOCS' access lines.

3.22 - Problem Resolution

a. The provider must supply one point of contact for reporting network and
inmate phone problems using a dedicated 800 number for DOCS only. 7
Provider is responsible for arranging gate clearances directly with facilities.

b. DOCS will provide the folliowing information when reporting problems:
1. Facility name.
2. Facility contact and phone number.
3. Description of problem.
4, Location of equipment.
5.

Service level of call.
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c. Vendor will provide an online trouble ticket system. When a problem is
reported, provider will open a trouble report containing the following
information that DOCS personnel can access online 24 hours, seven days a
week.

1. Ticket number --provided at time of call so DOCS can track progress
of repair at any time.
Facility name and code. .
Name of DOGS personnel who reported problem-
Name of vendor/DOCS personnel who opened ticket.
Time and date ticket was opened.
Description of problem reported.
ETA time and date of technician.
Name of technician dispatched.
Date, time, and name of DOCS facility personnel who signed
off.on work order.
Work order number.
A text page showing description of repair and problems
encountered.
Problem code and solution code. To be used in generatlng a
" monthly report for DOCS describing number of occurrences
by problem/solution code.
13.  Trouble repaired - yes/no.
14.  Service level of call.

©CENDOAWN
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DOCS personnel must be able to obtain hourly updates of all pending
problems from ticket system.

The trouble reports must be accessible by facility, date ticket opened, trouble
category, name of person.who.opened ticket, open or closed ticket status,
and ficket number order. The user must then be able to select any trouble
report in the category for detailed information.

Technicians must have facility personnel sign off on WOI;k order before leaving
facility.

d. Each respondent must detail escalation procedures. A full description of any
automated problem resolution systems must be provided.

e. The provider must supply one point of contact for reporting administrative
billing issues using a dedicated 800 number for DOCS staff only.
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3.23 - Maintenance

- a.  General Provisions

Maintenance is required on all equipment and ~wiring at a facility in processing
any call made through the provider's equipment and/or network.

All required maintenance will be provided for the contract duration subsequent
to acceptance of the system at no cost to DOCS.

b. Maintenance Center Location Staff Profile

Each proposal must contain a listing for the location from which maintenance
personnel will be dispatched to service the systems. It is a mandatory
requirement of this RFP that the provider must have maintenance personnel
within a three-hour drive from each DOCS location throughout New York
State. Failure to do so will result in noncompliance and disqualification of the
bidder. A New York State map showing these locations has been provided in _
Attachment A. The proposal must also list the experaence of service
personnel at this location.

Service personnel must be factory trained and experienced with installation
and maintenance of the proposed system and equipment. DOCS reserves
the right to request copies of factory training certificates of service personnel.
The -DOCS reserves the right to reject any maintenance personnel it

determines are unqualified to perform maintenance service on the proposed
equipment.

C. Preventive Maintenance

Proposals shall spec:fy the frequercy and duration.of preventive
maintenance (PM) required for the proposed equipment. PM shall be
performed according to a schedule which is mutually acceptable to
DOCS and the provider. The schedule shall be consistent with the
operating requirements of DOCS and shall be based upon the specific
needs of the equipment being maintained. Bidders must include in
their proposals a description of any Remote Administration and
Maintenance Service arrangements which will be provided with the
proposed system.
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d. Remedial Maintenance

DOCS will maintain an Albany-based call screening service for all
facilities. All service calls will be placed by this MiS-based unit.
Remedial maintenance shall be performed upon notification to the
provider that the equipment is inoperable or unsuitable for operation.
The provider shall be responsible for assuring that on premise service
for each request is provided in accordance with the following:

1. Priority Emergency Service - A "Priority Emergency” is a
situation involving a "major loss" of system service which is
defined as the inability of 10% or more of the stations to make
or receive calls. The provider shall respond on site in Priority
Emergencies within three (3) hours of notification at any time
seven days a week, 24 hours a day. Upon the contractor's
failure to respond on site within the three (3) hour time period,
the State shall be entitied to a penalty of one hundred ($100)
dollars for every business hour (defined as 24 hours a day, 7
days a week, including weekends and legal holidays) beyond
the three (3) hour time period up to the first 24 hour time
period. The hourly penalty rate doubles for each consecutive
24 hour time period after the first 24 hour time period during
which the provider does not respond on site.

2. Emergency Service - An "Emergency” is a situation involving a
"critical” system failure in the opinion of the DOCS representative.
The provider shall respond on site in Emergencies within eight (8)
continuous business hours of notification at any time seven days a
week, 24 hours a day. Upon the contractor’s failure to respond on site
within.the eight (8) hour time.period, the_State shall be entitled to a
penalty of one hundred ($100) dollars for every business hour (defined
as 24 hours a day, 7 days a week, including weekends and legal
holidays) beyond the eight (8) hour time period up to the first 24 hour
time period. The hourly penalty rate doubles for each consecutive 24
hour time period after the first 24 hour time period during which the
provider does not respond on site.

3. Non-Emergency Service - A "Non-Emergency” is a situation involving

a system failure of a scope less than that described for an Emergency.

The provider shall respond on site in Non-Emergencies within
twenty-four (24) continuous business hours after notification. DOCS
business hours for this section are defined as 7:00 AM to 11:00 PM
seven days a week. Upon the contractor’s failure to respond on site
within the twenty-four (24) hour time period, the State shall be entitled
to a penalty of one hundred ($100) doliars for every business hour
(defined as 24 hours a day, 7 days a week, including weekends and
legal holidays) beyond the twenty-four (24) hour time period up to the
first 48 hour time period. The hourly penalty rate doubles for each
consecutive 24 hour time period after the first 48 hour time period
during which the provider does not respond on site.

-
-

REQUEST FOR PROPOSAL . PAGE 37

i



The above response limitation includes travel time. Details of how the
provider will meet this level of responsiveness, and how any exception will be
dealt with must be described in the proposal. Remedial maintenance must be
available twenty-four hours per day, seven days per week and holidays. If a
service or maintenance call to the service center would result in DOCS
incurring toll charges, the provider must provide a toll free telephone number.

-~ Maintenance Request Reports

The supplier shall furnish DOCS with a monthly report, T a format to be
determined by DOCS, of all maintenance requests. The report shall include, -
as a minimum, the following data for each request for assistance:

Date and time notified.

Date and time of arrival.

Description of malfunction reported.

Diagnosis of failure and work performed.

Date and time failure was corrected.

Charges for the service, if applicable.

Name of person performing the service.
Name of person and agency reparting trouble.

SE e a0 o

Maintenance Responsibility

Malfunctions which cannot be immediately diagnosed and pinpointed to a
certain item of equipment or service will require the participation of all service

suppliers until responsibility for the problem has been unequivocally
established.

In no instance shall the failure to resolve the issue of responsibility relieve any
of the suppliers of the mutual obligation to restore system operability- with the
least impact on the availability of service. DOCS reserves the right to
adjudicate such matters after the fact and validate charges and/or
maintenance credits applicable to the provision of the contracts or tariffs
involved. As a part of maintenance responsibilities, provider shall represent
DOCS with the regulated telephone company in order to identify and correct
problems with service. The specific responsibilities will be described in the
contract and will include responsibility for any charges from the regulated
utility as a result of use of provider supplied equipment.
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3.24 - Expansion Responsibilities

Whenever equipment needs to be replaced, moved or the number of telephones at a
facility needs to be increased or moved or DOCS adds a new site requiring inmate telephone
service, the responsibility and costs assumed by the provider and by DOCS are detailed as
follows: .

a. The provider will be responsible for supplying all inmate telephone sets and
any components such as handsets, pedestals, telephone enclosures,
distribution cable connection, if needed, between the switch room and IDF
closest to inmate phone location. Above equipment must meet DOCS'

* specifications.

b. The provider will be responsible for purchase and installation of NEC PBX
cards (T1 and station), installation of phones including site preparation
and any construction work, installation and purchase of network interface
equipment including T1 multiplexor, cards and configuration.

- C. The provider will be responsible for wiring from telephone to closest IDF
as well as cross-connecting the PBX and MDF wiring.
d. The provider is also responsible for purchase and installation of the site

monitoring equipment including wiring and testing trunk/location integrity. It
will be the responsibility of the provider to ensure each phone has recording
capability. -
e.  Vendor will provide a full T1 of frame relay for DOCS data at each new DOCS
~facility location.

f. DACS connections are the responsibility of the provider at no cost to
DOCS. '

g. VPN definitions are the responsibility of the provider.

h. NEC equipment and wiring for administrative traffic will be the

responsibility of DOCS.
i Vendor will provide T1 service for up to 4 video connections (336 kbs) at
future video sites if required by DOCS.

When DOCS initiates a request for services or equipment listed above, the provider
will have 30-days to complete the request. -

3.25 - Validation

Provider must describe the process they will use to validate inmate calls including
LIDB. sources, back-up validation process (including rerouting of the validation process or
caching). This description must specify whether this process will include routing through the
PBX or use of a dedicated circuit.

3.26 - Training

Vendor must provide adequate training for facility personnel and Central Office staff
on call processing equipment, recording equipment, network monitoring equipment, site
monitoring equipment and any other equipment and services associated with this proposal
as deemed necessary by DOCS.
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3.27 - Personnel Profile

- All personnel who will be performing work on-site for the installation, testing, and
maintenance of this system, and providing services, such as project management,
engmeenng, or training, etc., shall be required upon request to provide background
information in the form of a resume’ and basic identification data, including name, address,
place and date of birth, and Social Security Number. DOCS retains the right to accept or
reject any personnel who will be assigned to work on this project without having to state the
reason.

——

3.28 - Phase-QOut Plan

The provider shall offer DOCS a full explanation on how it will handle a phase-out
situation at the end of the contract period, should the provider lose the next contract. The
plan shall indicate any Commission adjustment that will take effect should the next provider
not be able to phase-in its service for ninety (90) days. The provider shall also identify any

equipment which will be owned by DOCS, and any equipment that will not be owned by
DOCS, at the end of the contract. Any DOCS-owned equipment located outside the DOCS
sites, such as recording equipment and software, must be provided to the next contract
provider at no cost to DOCS or the new provider.
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Part 4. General Bid Conditions

The material in Part 4 describes how bid proposals are to be structured and provides
general instructions about DOCS' position regarding receiving each proposal. This part also
provides details on how the bid process shall operate. Bidders need to carefully review this
material and to submit proposals that conform to its instructions.

4.1 - Awarding of Agreement

a.

Subject to review by the Office of the State Comptroller and the Division of the
Budget. The final decision to award the Agreement shall rest with the
Commissioner of the Department.

DOCS reserves the right to reject any proposal that is determined not to be in
the best interest of the Department.

DOCS reserves the right to reject any and all proposals received in response
to the RFP for any reason deemed appropriate.

DOCS reserves the right to negotiate with oné or more Bidders responding to
the RFP in order to reach an Agreement that best serves the needs of the
Department and the State.

DOCS reserves the right to consider any economical and operational factors
deemed necessary when evaluating each proposal.

4.2 - Criteria For Evaluation

The following categories and associated weighted value for each category shall be

considered when evaluating propasals. Bidders shall find specific details for each category
in Part 5, Bid Requirements.

a.

b.

Commission Rates: 50% Value Rating: the evaluation of rates offered by each
bidder including administrative rates.

Service Proposed: 20% Value Rating: the evaluation of the narrative material
submitted by the bidder that describes the nature of the service to bé
rendered, and the manner in which such service is to be provided. Detail
requirements for this area are noted in ltems 3.1 - 3.5, 3.9 - 3.10, 3.25, 3.28,
5.2,5.3,and 5.4.

Excegtlons Taken: 5% Value Rating; the evaluation of the’ exceptlons taken
by the bidder and the recommendations to deal with those exceptions as
provided by the bidder in accordance with Part 5, ‘item 5.5. '
Evaluation of Company and Proven Experience: 5% Value Rating: the
evaluation of the bidder's company after reviewing the material submitted in
accordance with Part 5, Items 5.6 and 5.7. The evaluation of the bidder's
track record with either DOCS, other correctional systems, or the general
public as known and understood by DOCS in accordance with Part 5, ltem 8.
Network Management and Problem Resolution 10% Value Rating: the
evaluation of the bidders provision to DOCS of network management and
problem resolution capabilities outlined in Items 3.22 and 3.23.

Maintenance 10% Value: the evaluation of the bidder's response to ltem
3.24.
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4.3 - Modifications of Bids

-oa.

b.

C.

Once submitted, proposals may not be modified uniess the Department
specifically requests such modification or explanation.

Any modification or explanation submitted by a bidder shall be done so in
written form only.

Modifications submitted by a bidder after the formal submission date that are
not in-response to a written request from DOCS shall not be accepted.

4.4 - Withdrawal of Bids . -

a.

b.

Bids may be withdrawn by a bidder after the formal bid date only upon written
notice by the bidder.
Telephone requests of withdrawal will not be accepted.

4.5 - Bid Proposal Costs

a.

DOCS shall not be held fiable for any costs incurred by a bidder in the
preparation, and/or production, and/or submission of a proposal or any work
performed by a bidder prior to the issuance of an award Agreement.

DOCS shall not be held liable for any costs incurred by a bidder in the
bidder's requirement to attend a mandatory pre-bid conference to be held in
the Albany area.

DOCS shall not be held liable for any costs incurred by a bidder in modifying
or explaining details of the bidder's proposal in response to direct, written
questions from DOCS.

DOCS shall not be held liable for any costs incurred by a bidder in any
negotiations with DOCS required to finalize and sign a formal Agreement
document.

4.6 - Mandatory Pre-Bid Conference

a.

Bidders intending to submit a proposal shall be required to attend a pre-bid
conference to be held on the day indicated in Item 1.10b at the New York
State Department of Correctional Services' Training Academy, 1134 New
Scotland Road, Albany, NY 12208, beginning at 1:00 p.m..

Failure to attend the mandatory pre-bid conference shall automatically
disqualify a bidder from submitting a proposal; proposals submitted by bidders
who failed to attend the pre-bid conference will not be accepted. .

All questions to be answered at the pre-bid conference shall be directed to the
Department's RFP contact person identified in Item 1.11 and shall be
submitted in writing two business days prior to the Bid Conference.

A list of all questions sent in by all interested parties shall be made available
at the start of the mandatory pre-bid conference.

Questions not submitted prior to the mandatory pre-bid conference shall be
answered at that conference only if DOCS believes to do so would be in the
best interest of the State, or at a later date if time and details require.

All answers provided at the mandatory pre-bid conference shall be supplied to
all altendees in writing, within five (5) days after the conference.

-
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4.7 - Completeness of Proposal

a. It is the responsibility of the bidder to verify the completeness of its proposal
and its suitability to meet the requirements of this RFP.
b. It shall be understood that the bidder shall be solely and ultimately

responsible for all services proposed.

4.8 - Submission of Documents

Due to the expected volume of responses to this RFP, the rules established for
proposal content and format will be rigidly enforced. Variations from the rules prescribed
herein will subject the bidder to outright disqualification. Itis in the best interests of the
bidder to become familiar with constraints imposed on its proposal so that the evaluation
process can proceed in a timely manner.

<0 a. All proposals submitted shall be in typed form and shall address each Part
and ltem according to the requirements described in Part 5, Bid
Requirements. In addition, all proposals must follow the format outlined in
Attachment S - Proposal Table of Contents.

b. All proposals must be in the possession of the DOCS contact person by the
Close of Business on the day indicated in item 1.10.c.

c. Bidders shall submit a total of eight (8) copies of their proposals; each with
original signatures.

d. DOCS reserves the right to correct alt mathematical errors contained in any
proposal without the consent of the bidder.

e. It shall be the responsibility of each bidder to see that its material is

appropriately. contained in some physical form that best guards against the

. loss of property in transit or in handling by DOCS once received.

f. All materials submitted by the bidder shall become the property of DOCS and
shall be controlied by the guidelines of the New York State Freedom of
Information Law.

g. Each vendor shall submit its proposal so that update pages can be easily
incorporated into the original. The official name of the firm submitting the
proposal must appear on the outside front cover of each binder, together with
the name of the RFP contact person as given in Item 1.11 of the RFP.

;. h, Each page of the proposal must have each major section of the proposal
separated with index tabs to identify the major sections of the proposal as

they are named in the table of contents.

. Each page of the proposal must be numbered consecutively from the
beginning of the proposal, Executive Summary, through all appended
material. Vendor's proposal must follow the format outlined in Attachment S -
Proposal Table of Contents.

- On every provision that states a DOCS' requirement, such as Section 2.6 -
Account Executives, the bidder must list each section and item, followed by
READ AND AGREED. If the bidder does not agree with a requirement, the
bidder must clearly state its exception to the requirement and a proposed
solution to the problem caused by.its exception.

Exceptions to mandatory requirements will result in a proposal being
disqualified from further review.
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Part 5: Bid Requirements

The material in Part 5 describes what is expecled from Bidders in terms of how each

proposal is to be presented to DOCS. Bidders must carefully review each requirement and
provide all the information sought.

5.1 - Commission Rate Proposal:

Commission proposals shall be offered in terms of guaranteed commission rates
based on the total monthly accepted.and completed calls, whether billed and paid or not.

The commission rate must be a flat rate. Tiered rates will not be accepted.

5.2 - Description of Services Proposed |

a.

Bidders shall fully explain, in written detail, those services their company
intends to provide specifically related to the RFP under a narrative category
entitled, Services Proposed.

Bidders shall describe in detail how such services are to be delivered under a
narrative category entitled, Delivery System. Key to this sub-section shall be

a full analysis of how the April 2001 phase-in shall be handled to ensure no

loss of service or revenue. ‘

Bidders must detail any operational differences from the DOCS present
environment including new, enhanced, or removed features. '
Requirements considered by the bidder to be DOCS' responsibility shall be
clearly spelled out under a narrative sub-category to be entitled DOCS
Requirements.

5.3 - Cost Per Call Calculations

a.

Bidders shall indicate howthe cost of each call is to be calculated indicating
the per minute costs, the operator assisted surcharge, and any other charge
to be incorporated into the Call Home Program rate structure and shall
include copies of their rate structure in the proposal.

Bidders shall clearly note how they round off costs per minute (in 6 second

15 second, 30 second, etc intervals) when calculating the cost to the end
user.

" Bidders shall indicate charges they will be required to pay the regulated

telephone companies for both access and egress.

5.4 - Management Reports

Bidders shall submit copies of currently used management records that come closest
to meeting the specifications of reports noted in item 2.9 - Detailed Reports, or shall offer
proposed reports to be implemented as of 4/1/01 for DOCS' consideration.
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5.5 - Exceptions

a. All objettions to conditions and requirements set forth in Parts 2, 3, and 4 of
the RFP shall be detailed by the bidder under a category entitled Exceptions.
b. Each exception shall reference the specific issue in the RFP that the bidder

has a problem with (ex: Part 3, ltem 3.12, Calling Protocaols).

Each exception shall be fully explained in narrative form by the bidder.

For each exception taken, the bidder shall provide a recommendation that the
bidder believes can resolve the difference.

ao

——

5.6 - Company Background & Financial Status

a. Bidders shall include such information as the company's history, present
status, published corporate direction and the names and title(s) of the
individual, partnership or corporation submitting the proposal.

b. An overview of the bidder's company's telecommunications experience as a
long distance service provider shall be included.

c. Bidder shall provide its company's latest audited financial statement and any
other pertinent financial data.

d. Proposals must clearly indicate if the bidder is a subsidiary of another -

company, and if so, fi nancxal data on the parent company shall be included.
5.7 - Subcontractmg

Bidders shall provide the names and addresses of all subcontracted worker groups,
or companies to be employed by the bidder as of, 4/01/01 directly or indirectly related to the
Agreement. Failure to provide the names and addresses of subcontractors shall be
interpreted to mean that the bidder will perform all work associated with the Agreement with

its own non-subcontracted resources..
5.8 - Experience

Bidders shall provide the names of any Federal, State or Idcal correctional facilities
and/or systems where their.services have been used in the past five (5) years.

REQUEST FOR PROPOSAL ——““PAGE 40



V INZVHOVILV

NEW YORK STATE DEPARTMENT OF
CORRECTIONAL SERVICES

FACILITIES

Emm

FOWN HUB

Mawmiact

%mcwt/ / 7’

y  RTTIRION
[ CAPE VINCENT

B3 warearo

BUFTALO et
RG]
WENDE §UB -
verount|
. AINGSTON
I R N |
Weoum | H-
A v ANDA
.\.__~ v
DTt CATIARMOVS MARO YT /
-
LEGEND i

MAXIMUM CORRECTIONAL FACILITIES
MEDIUM CORRECTIONAL FACILITIES
MIMIMUM CORRECTIONAL FACILITIES

{MINIMUM CAMPS) CORRECTIONAL FACILITIES

RECEPTION CENTERS B ORUG TREATMENT CAMPUS

WORK RELEASE

SHOCK INCARCERATION

XIERIIT

ASACTC

BBOUAN

Sutb IVAN H

NEW YORK CITY|HUB

.0 oA /

raonraert sy iest ™

TN o o
[ mtccuuN _ o

\a% tnseo

u
\_ AR AL ﬁ

Vaye:
é\ Setinomis

MAXIMUM SECURITY

ATTICA GREAT MEAOOW
AUBURN OREEN HAVEN (ANwEX)
GEOFOND MILLS (FEMALEY) SHAWANDUNK
CLINTON (ANNEX) SING SIG (AMIVEX)
COXSACKIE SOUTHPORY
OOWNSTATE SULLIVAN (ANNEX)
EASTERN (ANNEX) UPSTATE

ELMIRA WENDE

FIVE POINTS

MEDIUM SECURITY

- uoaui& e,
ADIRONDACK MIDORANOR
. ALBION (FEMALES) MIDSTATE (ANNEX)
ALTONA MOHAWK
ARTHUR KRLL ASACTC T, McQREOOR {CAMP)
BARE HNL OODENSEURD -
o SAYVIEYY (FEMALES) ONEIDA
BUTLER A3aCtC ORLEANS
® ] CAPE VINCENT onsvRLe
AT weabdyy CATUGA RIVERVIEW
) CHMATEAUGAY ASACTC  TACOMNC (FEMALER) ARACT:
\ et 1 cotums WnsTER
FISHKAL WALLKRL,
“EAT MEADPW HUBH ¢pyyixiin YIASHIMOTON (AroEX)
OOUVERNEUR WATERTOWN
COWANDA WOOOBOURNE
GREEME OROVELAND (AXMEX)
HALECREEK ASACTC  WYOMMO (ANNEX)
HUDSON
LIVINGSTOM
MARCY
MINIMUM SECURITY
BEACON {FENALES) LYOM MOUNTAM
BUFFALO MONTEREY SMOCK
sUTLER MORIAN SHOCK
EDOECQH!E QUEENIAONO
ROCHESTER
SUMMTT SHOCK
LAKEVIEW SHOCK omox. Frwases)
LNCOLN
—— o~ MINIMUM SECURITY: CAMPS
------- GABRIELS PHARSALIA
34 """R A SEORGETOYN
b RASTEAR) - opeeh kaven
Mhian @ Jmpranounx @ | [ cownitra DRUG TREATMENT CAMt
g ranxn WILLARD (INC. FEMALES)
us BEASO
™M™ GHEEN HAVEN HUB
roRsrn ~

nolitna

S bt



NEW YORK STATE DEPARTMENT OF CORRECTIONAL SERVICES
FACILITY LISTING -

Adirondack Correctional Facility
Box 110

Ray Brook, New York 12977-0110
(518) 891-1343 (Essex County)

Albion Correctional Facility

3595 State School Road

Albion, New York 14411

(716) 589-5511 (Orleans County)

Altona Correctional Facility
Devils Den Road Box 125
Altona, New York 12910-0125
(518) 236-7841 (Clinton County)

Arthur Kill Correctional Facility

2911 Arthur Kill Road

Staten Island, New York 10309-1101
(718) 356-7333 (Richmond County)

Attica Correctional Facility

Box 149

Attica, New York 14011-0149
(716) 591-2000 (Wyoming County)

Aubum Correctional Facility

435 State Street, Box 618
Aubum, New York 13021

(315) 253-8401 (Cayuga County)

Bare Hill Correctional Facility
Caller Box #20, Cady Road
Malone, New York 12953

(518) 483-8411 (Franklin County)

Bayview Correctional Facility

550 West 20th Street

New York, New York 10011-2878
(212) 255-7590 (New York County)

Beacon Correctional Facility

P.O. Box 780

Beacon, New York 12508-0780
(845) 831-4200 (Dutchess County)

Bedford Hills Correctiomal Facility

247 Harris Road

Bedford Hills, New York 10507-2499
(914) 241-3100 (Westchester County)

Buffalo Correctional Facility
P.O. Box 300

Alden, New York 14004
(716) 937-3786 (Erie County)

Butler Correctional Facility

Rt. 370, P.O. Box 388

Red Creek, New York 13143
(315) 754-6216 (Wayne County)

~ Butler ASACTC

P.O. Box 400
Red Creek, New York 13143
(315) 754-8001 (Wayné County)

Camp Gabriels

Box 100 ]
Gabriels, New York 12939-0100-
(518) 327-3111 (Franklin County)

Camp Georgetown

R.D. #1, Box 48

Georgetown, New York 13072-9307
(315) 837-4446 (Madison County)

Camp Pharsalia

496 Center Road

South Plymouth, New York 13844-6777
(607) 334-2264 (Chenango County)
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NEW YORK STATE DEPARTMENT OF CORRECTIONAL SERVICES

FACILITY LISTING

' Cape Vincent Correctional Facility

Rt. 12E, Box 599
Cape Vincent, New York 13618
(315) 654-4100 (Jefferson County)

Cayuga Correctional Facility
P.O. Box 1150

Moravia, New York 13118

(315) 497-1110 (Cayuga County)

Chateaugay Correctional Facility
P.O. Box 320, Route 11
Chateaugay, New York 12920
(518) 497-3300 (Franklin County)

Clinton Correctional Facility
P.O. Box 2000

Dannemora, New York 12929
(518) 492-2511 (Clinton County)

Collins Correctional Facility
P.O. Box 490

Collins, New York 14034-0490
(716) 532-4588 (Erie County)

Coxsackie Correctional Facility

Box 200 o

West Coxsackie, New York 12051-0200
(618) 731-2781 (Greene County)

Downstate Correctional Facility
P.O. Box 445 '
Fishkill, New York 12524-0445
(845) 831-6600 (Dutchess County)

Eastern Correctional Facility

Box 338

Napanoch, New York 12458-0338
(845) 647-7400 (Ulster County)

Edgecombe Correctional Facility
611 Edgecombe Avenue

New York, New York 10032-4398
(212) 923-2575 (New York County)

Elmira Correctional Facility

Box 500

Elmira, New York 14902-0500
(607) 734-3901 (Chemung County)

Fishkill Correctional Facility

Box 307

Beacon, New York 12508

(845) 8314800 (Dutchess County)’

Five Points Correctional Facility
6600 Route 96 .
Romulus, New York 14541
(607) 869-5111 (Seneca County)

Franklin Correctional Facility

P. O. Box 10

Malone, New York 12953

(518) 483-6040 (Franklin County)

Fulton Correctional Facility
1511 Fulton Avenue

Bronx, New York 10457-8398
(718) 583-8000 (Bronx County)

Gouvemneur Correctional Facility
Scotch Settlement Rd., P.O. Box 370
Gouvemneéur, New York 13642-0370
(315) 287-7351 (St. Lawrence County)

Gowanda Correctional Facility
P.O. Box 350, South Road
Gowanda, New York 14070-0350
(716) 532-0177 (Erie County)

ATTACHMENT B



NEW YORK STATEL PARTMENT OF CORRECT )NAL SERVICES
FACILITY LISTING

Great Meadow Correctional Facility
Box 51

Comstock, New York 12821

(518) 639-5516 (Washington County)

Green Haven Correctional Facility
_ Route 216

Stormvilie, New York 12582

(845) 221-2711 (Dutchess County)

Greene Correctional Facility
P.0.Box 8

Coxsackie, New York 12051-0008
(518) 731-2741 (Greene County)

Groveland Correctional Facility
Route 36, Sonyea Road

Sonyea, New York 14556-0001
(716) 658-2871 (Livingston County)

Hale Creek ASACTC

279 Maloney Road

Johnstown, New York 12095
(518) 736-2094 (Fulton County)

Hudson Correctional Facility
Box§76

Hudson, New York 12534-0576
(518) 828-4311 (Columbia County)

Lakeview Shock Incarceration C.F.
P.O.Box T
Brocton, New York 14716

(716) 792-7100 (Chautauqua County)-

Lincoln Correctional Facility

- 31-33 West 110th Street

New York, New York 10026-4398
(212) 860-9400 (New York County)

Livingston Correctional Facility
Route 36, Sonyea Road

Sonyea, New York 14556-0049
(716) 658-3710 (Livingston County)

Lyon Mountain Correctional Facility
3684 Route 374

Lyon Mountain, New York 12952-0276
(518) 735-4546 (Clinton County)

Marcy Correctional Facility

P.O. Box 5000

Marcy, New York 13403

(315) 768-1400 (Oneida County)

Mid-Orange Correctional Facility
900 Kings Highway

Warwick, New York 10990-0900
(845) 986-2291 (Orange County)

Mid-State Correctional Facility
P.0. Box 216

Marcy, New York 13403-0216
(315) 768-8581- (Oneida County)

Mohawk Correctional Facility
P.0. Box 8450

6100 School Road _

Rome, New York 13440

(315) 339-5232 (Oneida County)

Monterey Shock Incarceration Corr. Fac.
R.D. #1, 2150 Evergreen Hill Road
Beaver Dams, New York 14812-9718
(607) 962-3184 (Schuyler County)

Moriah Shock Incarceration Corr. Fac.
P.0. Box 999

Mineville, New York 12956-0999
(518) 942-7561 (Essex County)
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NEW YORK STATE DEPARTMENT OF CORRECTIONAL SERVICES
FACILITY LISTING

Mt. McGregor Correctional Facility
Box 2071 :
Wilton, New York 12831-5071
(518) 587-3960 (Saratoga County)

Ogdensburg Correctional Facility

One Correclion Way

Ogdensburg, New York 13669-2288
(315) 393-0281 (St. Lawrence County)

Oneida Correctional Facility
6100 School Road

Rome, New York 13440

(315) 339-6880 (Oneida County)

Orleans Correctional Facility
35-31 Gaines Basin Road

Albion, New York 14411

(716) 589-6820 (Orleans County)

Otisville Correctional Facility

Box 8

Otisville, New York 10963-0008
(845) 386-1490 (Orange County)

Queensboro Correctional Facility
47-04 Van Dam Street

Long Island City, NY 11101-3081
(718) 361-8920 (Queens County)

Riverview Correctional Facility

P.O. Box 158

Ogdensburg, New York 13669

(315) 393-8400 (St. Lawrence County)

Rochester Correctional Facility
470 Ford Street

Rochester, New York 14608-2499
(716) 454-2280 (Monroe County)

Shawangunk Correctional Facility
P.O. Box 750

Wallkill, New York 12589-0750
(845) 895-2081 (Ulster County)

Sing Sing Correctional Facility
354 Hunter Street
Ossining, New York 10562-5442

(914) 941-0108 (Westchester County)

Southport Correctional Facility
P.O. Box 2000, Institution Road
Pine City, New York 14871

(607) 737-0850 (Chemung County)

Sullivan Correctional Facility

Box AG, Riverside Drive
Fallsburg, New York 12733-0116
(845) 434-2080 (Sullivan County)

Summit Shock Incarceration C.F.
R.F.D., Dibbles Road

Summit, New York 12175-9608
(518) 287-1721 (Schoharie County)

Taconic Correctional Facility

250 Harris Road

Bedford Hills, New York 10507-2498
(914) 241-3010 (Westchester County)

Ulster Correctional Facility
P.O. Box 800, Berme Road
Napanoch, New York 12458
(845) 647-1670 (Ulster County)

Upstate Correctional Facility

P.O. Box 2000

Bare Hill Road

Malone, New York 12953

(518) 483-6997 (Franklin County)
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NEW YORK STATE DEPARTMENT OF CORRECTIONAL SERVICES

FACILITY LISTING

Wallkill Correctional Facility
Box G

Wallkill, New York 12589-0286
(845) 895-2021 (Ulster County)

Washington Correctional Facility
Box 180 :
Comstock, New York 12821-018
(518) 639-4486 (Washington County)

Watertown Correctional Facility
23147 Swan Road

Watertown, New York 13601-9340
(315) 782-7490 (Jefferson County)

Wende Correctional Facility

P.O. Box 1187 (3622 Wende Road)
Alden, New York 14004-1187

(716) 9374000 (Erie County)

Willard Drug Treatment Center
P.O. Box 303

7116 County Route 132

Willard, New York 14588

(607) 869-5500 (Seneca County)

Woedboume Correctional Facility
Riverside Drive

Woodboume, New York 12788
(845) 434-7730 (Sullivan County)

Wyoming Correctional Facility
P.O. Box 501, Dunbar Road
Attica, New York 14011

(716) 581-1010 (Wyoming County)

ATTACHMENT B



ATTACHMENT C
INMATE POPULATION AND TELEPHONE FIGURES

FACILITY # OF PHONES | # OF INMATES EACILITY # OF PHONES! # OF INMATES
ADIRONDACK 31 686 HUDSON 32 617
ALBION 54 1,348 LAKEVIEW 41 1,238
ALTONA 31 724 LINCOLN 8 338
ARTHURKILL 39 976" LIVINGSTON 33 842
ATTICA 89 2197 LYON MTN. 6 156
AUBURN 45 1,790 MARCY 74 1,478
BAREHILL 71 1,727 MID-ORANGE 44 739
BAYVIEW 8 439 MIDSTATE a8 190
BEACON 10 240 MOHAWK 100 1,293
BEDFORD HILLS 45 846 MONTEREY 12 299
BUTLER 30 538 MORIAH 12 282
CAPE VINCENT 64 1,293 MOUNT MCGREGOR 21 856
CAYUGA 67 1,443 OGDENSBURG 27 792
CHATEAUGAY 10 248 ONEIDA 55 1,175
CLINTON 113 2,886 ORLEANS 64 1,490
COLLINS 60 1,526 OTISVILLE 40 759
COXSACKIE 83" 1,067 PHARSALIA 11 257
DOWNSTATE 26 1,257 QUEENSBORO 38 609
EASTERN 78 1,199 RIVERVIEW 48 1,290
EDGECOMBE 7 377 SHAWANGUNK 38 568
ELMIRA 103 1,850 SING SING 77 2,263
FISHKILL 77 - 2,054 SOUTHPORT 32 928
FIVE POINTS 112 * SULLIVAN 40 565
FRANKLIN 72 1,661 SUMMIT 10 230 -
FULTON 10 247 TACONIC 17 475
GABRIELS 19 360 ULSTER 40 925
GEORGETOWN 11 262 UPSTATE 32 - 1,437
GOUVERNEUR 63 191 WALLKILL 25 603
GOWANDA 78 2,320 WASHINGTON a7 1,061
GREAT MEADOW 82 1,660 WATERTOWN 51 863
GREEN HAVEN 91 2,208 WENDE 75 933
GREENE 71 1,744 WILLARD 39 887
GROVELAND 64 1,529 WOODBOURNE 48 948
HALE CREEK 22 489 WYOMING 75 1,782
* Opening Sepiember 2000 - capacity of 1,500. .

RFP Attachment C (2000)




ATTACHMENT D
TELCO SERVICE SYSTEM

(AS OF JUNE 2000)
FACILITY SERVICE PROVIDER
1. ADIRONDACK. BELL ATLANTIC _
2. ALBION BELL ATLANTIC
3. ALTONA CHAMPLAIN TELE
4, ARTHURKILL BELL ATLANTIC
5. ATTICA BELL ATLANTIC
6. AUBURN BELL ATLANTIC
7. BARE HILL BELL ATLANTIC
8. BAYVIEW BELL ATLANTIC
9. BEDFORD HILLS BELL ATLANTIC
10. BUFFALO BELL ATLANTIC
11. BUTLER BELL ATLANTIC
12. CAMP GABRIELS FRONTIER COMM
13. CAMP GEORGETOWN CITIZENS COMM
14, CAMP PHARSALIA CITIZENS COMM
16.© CAPE VINCENT TDS TELECOM
16. CAYUGA BELL ATLANTIC.
17. CHATEAUGAY * BELL ATLANTIC
18. CLINTON BELL ATLANTIC
19. COLLINS BELL ATLANTIC
20. COXSACKIE STATE TELEPHONE
21. DOWNSTATE BELL ATLANTIC
22. EASTERN . BELL ATLANTIC
23. EDGECOMBE BELL ATLANTIC
24, ELMIRA BELL ATLANTIC
25. FISHKILL BELL ATLANTIC
26. FIVE POINTS TRUMANSBURG TELE
27. FRANKLIN BELL ATLANTIC
28. FULTON BELL ATLANTIC
29. GOUVERNEUR BELL ATLANTIC
30. GOWANDA BELL ATLANTIC
31. GREAT MEADOW BELL ATLANTIC
32. GREEN HAVEN FRONTIER COMM
33. GREENE STATE TELEPHONE
34. GROVELAND FRONTIER COMM
35. HALE CREEK CITIZENS COMM
36. HUDSON BELL ATLANTIC
37. LAKEVIEW CHAUTAUQUA & ERIE TELE
38. LINCOLN BELL ATLANTIC
39. LIVINGSTON FRONTIER COMM
40. LYON MOUNTAIN BELL ATLANTIC
41. MARCY BELL ATLANTIC
42, MID-ORANGE WARWICK VALLEY TELE
43. MIDSTATE BELL ATLANTIC
44, MOHAWK BELL ATLANTIC
45, MONTEREY . BELL ATLANTIC

46. MORIAH -

BELL ATLANTIC

PAGE 1 OF 2
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ATTACHMENT D
TELCO SERVICE SYSTEM

(AS OF JUNE 2000)

FACILITY
47.  MT.MCGREGOR
48. OGDENSBURG
43.  ONEIDA
50.  ORLEANS
51.  OTISVILLE
52.  QUEENSBORO
53.  RIVERVIEW
54,  ROCHESTER
55.  SHAWANGUNK
56.  SING SING
57.  SOUTHPORT
58.  SULLIVAN
59.  SUMMIT
60.  TACONIC
61.  ULSTER
62.  UPSTATE
63.  WALLKILL
64.  WASHINGTON
65. WATERTOWN
66. WENDE
67.  WILLARD
68. WOODBOURNE
69. WYOMING
ADMINISTRATIVE OFFICES
1. WATERVLIET AVE.
2. 550 BROADWAY
3. NEW SCOTLAND AVE.
4. LONG ISLAND CITY

SERVICE PROVIDER

BELL ATLANTIC
BELL ATLANTIC
BELL ATLANTIC
BELL ATLANTIC
CITIZENS COMM
BELL ATLANTIC
BELL ATLANTIC
FRONTIER COMM
FRONTIER COMM
BELL ATLANTIC
BELL ATLANTIC
BELL ATLANTIC .
MIDDLEBURG TELE
BELL ATLANTIC
BELL ATLANTIC
BELL ATLANTIC
FRONTIER COMM
BELL ATLANTIC
BELL ATLANTIC
BELL ATLANTIC
TRUMANSBURG TELE
BELL ATLANTIC
BELL ATLANTIC

BELL ATLANTIC
BELL ATLANTIC
BELL ATLANTIC
BELL ATLANTIC
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DOCS INMATE PHON.. HOME SYSTEM "ATTACHMENT E
DATA EXCHANGE REQUIREMENTS/DENIAL CODES '

L. INTRODUCTION

A.

GENERAL DESCRIPTION

The Department of Correctional Services and the phone vendor interact to
exchange a variety of information. On a nightly basis, DOCS provides
information concerning inmates entering and leaving the Department, inmates'
authorized call lists, and inmates restricted from placing calls. The vendor

provides the details of the previous day's calls, made by inmates, both complete
and incomplete.

DOCS provides the facility location of each inmate in its population on a nightly
basis. Hourly updates are also available during normal operation hours, usually
from about 2:00 AM through 11:00 PM.

On a one-time basis for start-up purposes, the Department will provide the vendor
with a full start-up tape dataset, that includes all the files in the formats indicated
for daily changes as described in the following pages.

CONCEPTS

The phone home program operated by the vendor provides for call blocking by
inmate. This requires the maintenance of a file of phone numbers each inmate is
allowed to call, and the authorization code for each inmate. The Department's
Locator system records information concerning each inmate's admission to and
release from the Department. Admission and release transactions will be passed
to the vendor each night as Inmate adds and deletes. To reduce abuse of these -
"auth codes", the codes will be deleted from the vendor authorization file upon an
inmate's release.

DOCS operates a computer application that records and collects data concerning
inmates' phone calls. The Phone Number Registration subsystem records the
phone numbers each inmate is allowed to call. Each inmate is allowed to register
15 phone numbers. All others are blocked by the vendor. Any changes to
inmate-allowed call lists will be sent to a vendor PC each night via Netview FTP
software. The files are then transferred using a computer-to-computer phone link

to the vendor. Modifications to the call list will be sent as add, delete or replace
transactions.

The Department's Inmate Disciplinary system records among other penalties, the
loss of the privilege to use the phone home program. A file of phone privilege
restrictions will be sent to the vendor nightly. These transactions will contain the
date the restriction is to expire. '



DOCS INMATE PHONE HOME SYSTEM ATTACHMENT E ™
DATA EXCHANGE REQUIREMENTS/DENIAL CODES

An ancillary system to associate phones (by "ANI") to specific locations within
specific facilities is also maintained. File transfer of ANI location file changes

will also be done on a nightly basis, following the file transfer of Inmate Change
transactions.

A nightly file of all inmates under custody along with their current facility
location will also be sent after Inmate and ANI file transfer, to reconcile each
inmate's current location. The vendor will also receive on an hourly basis during
the day, through a computer-to-computer interface, all changes to inmates location

that have occurred since the last hourly update or the last nightly Undercustody
file send was done.

In return, the vendor must provide a call detail file to the DOCS computer each
night. This file, containing the dates, times, auth codes, phone numbers, elapsed
times, etc. for each call (including uncompleted calls), will be posted to an
application file to allow inquiry and reporting to by authorized users of the DOCS
computer, to answer questions about the calling patterns of an individual inmate
or to a specified phone number.

SELF-LEARNING MODE

Phones located in DOCS reception centers and other facilities where inmates
initially enter are designated differently, by "ANI" class of service level.
Incoming inmates are given a temporary authorization code (PIN) which allows a
seven day period of calling without a DOCS provided call list. A phone with this
class of service allows such calls, but the calls are subject to self-learning
controls. Self-learning adds new numbers to the inmate's self-learned list up to a
maximum of 15. When the list is full, any numbers called must be on the
self-learned list. An inmate has a temporary PIN only until DOCS provides a-
calling list of one or more numbers OR the seven day time limit is passed. Any
inmate with a permanent PIN using a phone with this class of service will be
subject to the normal rules of the default class of service.
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IL. DOCS-TO-VENDOR DATA EXCHANGE

A.

PIN

Every inmate is assigned an eight digit numeric authorization code or Personal
Identification Number (PIN) to input prior to entering the called phone number.
This PIN is derived from the inmate's DOCS Department ID Number (DIN) as
described below:

PIN =YYNNSSSS where

YY = Year portion of the inmate's DIN

NN = Alpha portion of the inmate's DIN converted to the ordinal position of
the letter in the alphabet

SSSS = sequence number portion of the inmate's DIN

NIGHTLY BATCH FILE PREPARATION

Following normal end-of-night processing for Inmate Systems, DOCS will
prepare and transmit three files to a vendor-PC via Netview FTP software. The
files are then transferred using a computer-to-computer phone link to the vendor.
These files are described in the following pages. These files are:

1. Inmate Information Change File
2. ANI Change File
3. Inmate Undercustody Location Flle

INMATE INFORMATION CHANGE FILE-

This file consists of three transaction types: Inmate changes, Restriction changes,
and Phone number changes. Although each transaction type may be prepared -
separately, all three transaction types will be merged into a single file with mixed
record formats detailed at the end of this docurnent. The transaction file will be in
auth code (PIN) order within transaction type. The transaction types are in the
order stated above. The vendor must process the transactions in the order
provided. All translation of DINs to PINs will be done as part of the file
preparation.

1. Inmate Information Change File - Inmate Adds/Deletes/Replaces
Inmate transaction types consist of an Add, Delete or Replace transaction.
Adds and Deletes are based upon the DOCS Locator system admission

and release/discharge transactions that were entered during the day.
Replace transactions are generated by a change in an inmate’s Hearing
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Impaired Indicator. On any given day there will be no more than one
Inmate transaction per PIN.

2. Inmate Information Change File - Restrictions

Restriction transaction types consist of an Add, Delete, or Replace
transaction. These transactions will come from the DOCS Inmate
Disciplinary system. The restriction end date is supplied on each
transaction. These records will be used to temporarily block the use of the
phone home program from those inmates with penalty dates. The penalty
expiration must be checked by the vendor and the restriction removed
from the vendor's authorization file on a nightly basis, when the expiration
date has been reached. This will ensure that on those occasions when file
transfer is unsuccessful, an inmate whose restriction expired the day
before will be allowed to make calls on the first day he/she should be
allowed. On any given day there will be no more than one Restriction
transaction per PIN.

3. Inmate Information Change File - Phone Number Changes

Phone Number transaction types consist of an Add, Delete or Replace
‘transaction. These transactions come from the Phone Number Registration
part of the DOCS Phone Home system. On any given day an inmate may
have any number of Phone Number Add, Delete and/or Replace
transactions.

ANI CHANGE FILE

This file consists of Adds and Deletes of ANI phone numbers. ANI's are phones
within the DOCS facilities from which inmates are allowed to make calls. These
ANI phone numbers differ from normal phone numbers in that the middle three
digits, usually the éxchange, is actually the DOCS three digit facility code where
the ANI is located. Each ANI phone is assigned a class of service level, which

" determine what rules are to be applied to the inmates placing calls from these

phones. See the record layout and service level definitions for more-detail. On
any given day there may or may not be any ANI transaction records. A file will
always be sent, containing a Header and Trailer record, even if there are no Detail
records.

INMATE UNDERCUSTODY LOCATION FILE
This file consists of one record for each inmate who is under custody on the

DOCS Locator system, including PIN and current facility location, at the time the
file is created. This is not a file of transactions, like the Inmate and ANI files. It

_4-
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is a static file of the inmate population at the given point in time. This file is used
by the vendor to reconcile each inmate's current DOCS facility location.

F. LOCATOR CHANGE FILE

In addition to the nightly reconciliation of inmate facility location, during each
hour of normal operations DOCS will write all inmate location changes since the
last hourly update to a file and transfer it to a vendor PC via Netview FTP
software. Upon the first update of the day, all location changes since the previous
night's Inmate Undercustody Location file transfer are written. This temporary
file is in the same format as the nightly location file, with a Header and Trailer
record. The files are then transferred using a computer-to-computer phone link to
the vendor. The vendor must process these updates so that inmates can call from
their new location within an hour of entry of the DOCS Locator transaction
recording the arrival.

G. EXCHANGE REQUIREMENTS

Each of the three nightly files has a Header record as the first record of the file .
and a Trailer record as the last record of the file. The data portion of each file is
labeled as a Detail record. There may be none or many Detail records in each file.
If the file transfer is unsuccessful for either the Inmate Information Change file or
the ANI Change file, the next day's data will be appended to the end of the file. In
this way, each day's transactions will be accumulated until a successful file
transfer has been completed. It should be noted that if either of these files contains
more than one day's worth of transactions, there will be a Header and Trailer
record for each day. No attempt is made to consolidate multiple days' transactions
within one Header and Trailer. The vendor’s program on the receiving end must
be prepared to process a file with multiple Header-Details-Trailer sequences of
data.

The Inmate Undercustody Location file does not get appended to the next night, if
the file transfer is unsuccessful. Because this is a static file, each nightly create
overwrites the previous night's file. This file will always contain only one file in
Header-Details-Trailer format.

H. SEQUENCE REQUIREMENTS

The Inmate Information Change file is the first file transferred each night. The
transactions in this file must be processed in the order in which they are received
- by the vendor. The ANI file is the second file transferred each night. This file
should also be processed in the order in which it is received by the vendor. After
the first two files have been processed by the vendor, the third file to be
transferred is the Inmate Undereustody Location file. This file is to be used by
-the vendor to reconcile the facility location for each PIN. This file should be the
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last file processed each night by the vendor.

III.  VENDOR-TO-DOCS DATA EXCHANGE
A. CALL DETAIL FORMAT/REQUIREMENTS

Each night (after midnight), the vendor will transmit to DOCS a file of call detail
information for all attempted and completed calls for the day just ended. The call
detail file will be used to provide online inquiry and reports on the call details.
The inquiries and reports will be used primarily to answer two basic questions:
what phone numbers did a particular inmate call and which inmates called a
particular number or numbers. The call detail file will be posted to a DB2 table
on the DOCS computer by a nightly batch program. Auth codes (PINS) will be
translated to DINs before the posting process. '

The Call Detail file received from the vendor should begin with a Header record
and end with a Trailer record. The accompanying record layout provides the
necessary information required. A listing of incomplete call reason codes follows
the record layout.
If the transfer of the Call Detail file is unsuccessful, attempts will be made to
receive it during the day. Only one day's worth of call details should be on a file.
If call details from a previous day are not transmitted, no attempts should be made
to accumulate two days' worth into one file. The vendor should keep the past
seven days' worth of Call Detail files as history, and available to DOCS to receive
in the event nightly processing is disrupted and call details must be recovered
from a previous day. )
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INMATE INFORMATION TRANSMISSION FILE LAYOUT

HEADER RECORD FORMAT:
REC POSITION PICTURE FIELD DESCRIPTION - VALUE
01-03 X (03) RECORD TYPE - ‘HDR’
04 - 09 9 (06) C.O.B. DATE (YYMMDD)
10- 16 X (07) FILLER
17-19 .~ 9(03) COMPANY NUMBER - 100 (FOR USAN)
20 - 29 X (10) COMPANY NAME - ‘USAN
30-37 X (08) FILLER SPACES
38-43 X (06) FILE NAME -'INMATE
44 - 48 X (05) FILLER SPACE
DETAIL RECORD FORMAT:
REC POSITION PICTURE FIELD DESCRIPTION - VALUE
01-03 X (03) RECORD TYPE - ‘DTL’
04- 11 9 (08) T"AUTH CODE (PIN)
12-12 X (01) TRANS TYPE
I =INMATE
P = PHONE #
R = RESTRICTION
13-13 X (01) TRANS ACTION
: A=ADD
D =DELETE
R = REPLACE (ALL TRANS TYPE)
14-27 ' X (14) DETAIL INFO (DEPENDENT ON TRANS TYPE)
IF TYPE=I - ZERO FILLED
IF TYPE=P - PHONE # (NPANXXYYYYBBEB)
NPA = AREA CODE
NXX = EXCHANGE
YYYY = EXTENSION
BBBB = SPACES
IF TYPE=R - EXPIRATION DATE
: (CCYYMMDD000000)
28-28 X (01) HEARING IMPAIRED INDICATOR (FOR TYPE I
ONLY) :
IF TYPE=I - I=HEARING IMPAIRED PIN
2=TTY ENABLED PIN
BLANK=NEITHER 1 OR 2
NOTE: FIELD IS BLANK FOR TYPE P & R
29-29 X (01) “TTY/TIRS INDICATOR (FOR TYPE P ONLY)
IF TYPE=P - |=TTY PHONE #
2=TRS PHONE #
. BLANK=NON TTY/TRS PHONE #
NOTE: FIELD IS BLANK FOR TYPEI & R
30- 48 X (19) FILLER SPACES
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INMATE INFORMATION TRANSMISSION FILE LAYOUT

TRAILER RECORD FORMAT:
REC POSITION PICTURE FIELD DESCRIPTION - VALUE

01-03 X (03) RECORD TYPE - ‘TRL’
04 - 09 9 (06) C.0.B. DATE (YYMMDD)
10- 16 X (07) FILLER
17-19 9 (03) COMPANY NUMBER - 100 (FOR USAN)
20 - 29 X (10) COMPANY NAME - ‘USAN
30-37 9 (08) RECORD COUNT (INCLUDING HEADER &
. (TRAILER)
38 - 43 X (06) FILE NAME - ‘INMATE'
44 - 48 X (05) FILLER SPACES
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ANI TRANMISSION FILE LAYOUT

HEADER RECORD FORMAT:

REC POSITION PICTURE FIELD DESCRIPTION - VALUE
01-03 X (03) RECORD TYPE - ‘HDR’
04- 09 X (06) C.0.B. DATE (YYMMDD)
10- 16 X (07) FILLER - SPACES
17-19 9(03) COMPANY NUMBER - 100 (FOR USAN)
20-29 X (10) COMPANY NAME - ‘USAN
30-37 X (08) FILLER - SPACES
38-43 . X (06) FILE NAME - ‘AN’
44 - 80 X(37) FILLER - SPACES

DETAIL RECORD FORMAT:

REC POSITION PICTURE FIELD DESCRIPTION - VALUE
01-02 X (03) RECORD TYPE - ‘DTL’
04-13 9 (10) ANI PHONE NUMBER (AAASSSNNN’N)
AAA = AREA CODE
SSS = SITE CODE
NNNN = TRUNK NUMBER
14-16 X (03) FACILITY CODE
17-28 X (12) FACILITY NAME
29 - 44 X (16) ANI LOCATION
45 - 45 X (01) RECEPTION INDICATOR - SPACE
46 - 50 X (05) | AUDIOLINE
51-51 X (01) TRANSACTION TYPE
A=ADD
D = DELETE
52-52 X (01) CLASS OF SERVICE
‘1' THROUGH ‘5’
53-53 X (01) TTY INDICATOR (Y OR BLANK)
54 - 80 X (27) FILLER - SPACES
TRAILER RECORD FORMAT:
REC POSITION PICTURE FIELD DESCRIPTION - VALUE
0l - 03 X (03) RECORD TYPE - ‘TRL’
04 - 09 X (06) C.0.B. DATE (YYMMDD)
10 - 16 X (07) FILLER - SPACES
17 - 19 X (03) COMPANY NUMBER - 100 (FOR USAN)
20 - 29 X (10) COMPANY NAME - ‘USAN
30 -37 9 (08) RECORD COUNT (INCLUDING HEADER &
TRAILER)
38 -43 X (06) FILE NAME - ‘ANI
44 - 80 X (37) FILLER - SPACES

- -9.
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RECORD LAYOUTS

ANI PHONE REGISTRATION - CLASS OF SERVICE LEVELS

LEVEL
1 (Defauit)

DEFINITION

- PIN Required

Calling List Required
Disciplinary Hold Applies

PIN Required
Calling List Required
Disciplinary Hold NOT Applied

PIN Required
Calling List NOT Required
Disciplinary Hold Applies

PIN Required
Calling List NOT Required
Disciplinary Hold NOT Applied

PIN NOT Required

Calling List NOT Required
Disciplinary Hold NOT Applied

-10 -
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UNDERCUSTODY LOCATION FILE LAYOUT

HEADER RECORD FORMAT:

REC POSITION PICTURE FIELD DESCRIPTION - VALUE
01-03 X (03) RECORD TYPE - ‘HDR’
04 -09 9 (06) C.0.B DATE (YYMMDD)
10- 16 X (07) FILLER SPACES
17- 19 9 (03) COMPANY NUMBER - 100 (FOR USAN)
20 - 29 X (10) COMPANY NAME -"USAN
30-37 X (08) FILLER SPACES
38-43 X (06) FILENAME - ‘LOCATOR’
44 - 48 X (05) FILLER SPACES

DETAIL RECORD FORMAT:

REC POSITION | - PICTURE FIELD DESCRIPTION - VALUE

01-03 - X (03) 'RECORD TYPE - ‘DTL’
04-11 9 (08) PIN NUMBER
12-13 X (02) FACILITY CODE
14- 14 X(01) POSSIBLE FUTURE USE (SUBDIVISION CODE)
15 - 48 X (34) FILLER SPACE

TRAILER RECORD FORMAT:

REC POSITION PICTURE FIELD DESCRIPTION - VALUE
01-03° X (03) RECORD TYPE - ‘TRL’ ~
04 - 09 9 (06) C.0O.B. DATE (YYMMDD)
10- 16 X (07) FILLER SPACES ,
17-19 9 (03) COMPANY NUMBER - 100 (FOR USAN)
20 - 29 X (10) COMPANY NAME - ‘USAN
30-37 9 (08) RECORD COUNT (INCLUDING HEADER &
TRAILER)
38-43 X (06) FILENAME - ‘LOCATOR’
44 - 48 X (05) FILLER SPACES

-11 -



DOCS INMATE PHONE HOME SYSTEM ATTACHMENT E °®
DATA EXCHANGE REQUIREMENTS/DENIAL CODES

LOCATOR CHANGE FILE LAYOUT

HEADER RECORD FORMAT:

REC POSITION PICTURE FIELD DESCRIPTION - VALUE

01-03 X (03) RECORD TYPE - ‘HDR’
04 - 09 9 (06) C.0.B DATE (YYMMDD)
10 - 16 X (07) FILLER SPACES
C17-19 9(03) . | COMPANY NUMBER - 100 (FOR USAN)
20-29 X (10) COMPANY NAME -'USAN
30-37 X (08) FILLER SPACES
38-43 X (06) FILENAME - ‘LOCCHG’
44 - 48 X (05) FILLER SPACES

-

DETAIL RECORD FORMAT:

REC POSITION PICTURE FIELD DESCRIPTION - VALUE

01-03 X (03) RECORD TYPE - ‘DTL’

04-11 9 (08) PIN NUMBER

12-13 X (02) FACILITY CODE

14 - 14 X(On POSSIBLE FUTURE USE (SUBDIVISION CODE)
15 -48 X (34) - FILLER SPACE

TRAILER RECORD FORMAT:

REC POSITION PICTURE | FIELD DESCRIPTION - VALUE

01-03 X (03) RECORD TYPE - ‘TRL’

04 - 09 9 (06) C.0.B. DATE (YYMMDD)

10 - 16 -X (07) FILLER SPACES

T7- 19 9 (03) COMPANY NUMBER - 100 (FOR USAN) _
20 - 29 X (10) COMPANY NAME - ‘USAN

30-37 9 (08) RECORD COUNT (INCLUDING HEADER &

TRAILER)
"38-43 X (06) FILENAME - ‘LOCCHG’
44 - 48 X (05) ] FILLER SPACES
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CALL DETAIL TRANSMISSION FILE LAYOUT

HEADER RECORD FORMAT:
REC POSITION PICTURE | FIELD DESCRIPTION - VALUE
01-03 X (03) RECORD TYPE - ‘HDR’
04 - 09 9 (06) C.0.B DATE (YYMMDD)
10-16 X (07) FILLER SPACES
17-19 9(03) COMPANY NUMBER - 100 (FOR USAN)
20-29 X (10) COMPANY NAME —"USAN
30- 80 —XG1) FILLER SPACES
DETAIL RECORD FORMAT:
REC POSITION PICTURE | FIELD DESCRIPTION - VALUE
01-03 X (03) "RECORD TYPE - ‘DTL
04-11 — 9(08) CALLING DATE (CCYYMMDD) .
12-21 9 (10) ANT PHONE NUMBER (AAASSSNNNN)

AAA = AREA CODE
SSS = SITE CODE (FACILITY CODE
NNNN = TRUNK NUMBER

22-35 X (14) PHONE CALLED ('N'PANXXYYYYBBBB)
NPA = AREA CODE

- NXX = EXCHANGE

YYYY = EXTENSION

BBBB = SPACES

36 - 49 X (14) BILLING NUMBER (NPANXXYYYYBBBEB)

50 - 55 9 (06) TIME CALLED (HHMMSS)

66 - 61 9 (06) ELAPSED TME (MMMMSS)

62 - 63 9 (02) CALL TYPE (00 OR 01)

64 - 64 X (01) BILLABLE (Y OR N)

65- 72 X (08) PIN (8 DIGIT PIN)

73 - 73 X (01) LOCAL (L. OR N)

74.- 75 X (02) INCOMPLETE CODE (BLANK FOR
COMPLETED CALLS)

76 - 77 X (02) THIRD PARTY CALL DETECT COUNTER

78 - 78 X (01) THIRD PARTY CALL DETECT ACTION

79 -79 X (01) RECORDING INDICATOR (A, B OR BLANK)

80 - 80 X (01) TTY/TRS INDICATOR (1=TTY, 2=TRS, OR

BLANK)
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TRAILER RECORD FORMAT:

REC POSITION PICTURE FIELD DESCRIPTION - VALUE
01-03 X (03) RECORD TYPE - ‘TRL'
04 - 09 9 (06)_ C.0.B. DATE (YYMMDD)_
10-16_ X (07) FILLER SPACES
17-19 9 (03) COMPANY NUMBER - 100 (FOR USAN)
20 - 29 X (10) COMPANY NAME - ‘USAN
30 - 37 9 (08) RECORD COUNT (INCLUDING HEADER &
TRAILER)
38 - 80 X (43) FILLER SPACES
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RECORD LAYOUTS

CALL DETAIL FILE - INCOMPLETE CALL REASONS

CODE

01

02

03

04
05
06
07
08
09
10-13
14
15
16
17
18
19
20
21

22

DEFINITION

Global Block - person called and asked not to get collect calls from
Inmates.

Call not made during operating hours.

NY Telephone or some other telephone company has a block on the
Number - usually due to nonpayment.

Invalid PIN - inmate punched in a PIN # that could not be validated.
Number dialed was not on the inmate’s active Personal Calling List.
Inmate denied phone privileges by DOCS for disciplinary reasons.
Historical.

Inmate hung up during the initial hold period.

Public Pay Phone.

MCL/Support Operations Issue.

Busy - party called was already on the line.

Party called was not home or failed to pick up within 6 rings.
Inmate hung up while party called was listening to message.

Party called declined the collect call.

Historical. -

MCV/Support Operations Issue.

7 Day Window for self-learning has expired.

List Full. Not allowed. Inmate called new number while on self-learning.

Limit of 6 non-accepted calls to a number was exceeded.
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CALL DETAIL FILE - INCOMPLETE CALL REASONS (continued)

CODE -  DEFINITION
23 Unable to validate. Could not access validation server.
24 DOCS Security Block.
25 Customer requestéd block.
26 VAC non-payment block.
. 27 VAC tease block.
28 'PIN # not registered at facility.
29 ~Validation server responded with error.
30 Account Suspended - VAC restriction due to depleted credit.
31 Extra digits dialed.
32 Technical issue.
33 Inmate dialed 0.
34-35 MCI is;sue.
36 Invalid number dialed. ‘ -
38 PIN search failed.
39 PIN in use.
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14.  Governing Law
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STATE OF NEW YORK
DEPARTMENT OF CORRECTIONAL SERVICES
THE HARRIMAN STATE CAMPUS
1220 WASHINGTON AVENUE
ALBANY, N.Y. 12226-2050

GLENN S. GOORD . RICHARD ROY
COMMISSIONER ASSISTANT COMMISSIONER

August 30, 2000

To All Potential Bidders:

Dear Potential Bidder:

Please note the following addendums to the Inmate Call Home RFP:

Section 4.2 —Criteria for Evaluation (page 36)
The following items: '

b. Services proposed 20% add 2.17, 3.6, 3.7, and 3.8.

d. Evaluation of Company and Proven Experience will now include
Evaluation of submission of documents (Section 4.8). Add sentence

“Evaluation of bidder’s ability to follow proposal format as outlined in
Sectlon 48"

e. Network Management and Problem Resolution should be changed to
items 3.21 and 3.22.

f. Maintenance 10% Value should be chanaged to Maintenance and

Expansion Responsibility 1 0% Value and should reference ltems 3.23
and 3.24.

" Section 5.1 -Commission Rate Proposal. age 39

Please submit proposal for Commission Rate in separately sealed envelope.
This includes your response to Iitem 3.3 — Administrative Telephone Services
(page 22), which must follow the format of Attachment H — Administrative Traffic
Rates and the data circuit option (Attachment S to this memo).

| have also included the following attachments:

Attachment 1 is a copy of the Contract Reporter Ad that erroneously stated- the
contract term would be 3 — § years. The actual termis 5 — 7 years (5 years with
the possibility of 2 one-year extensions).

Attachment 2 is the required Performance Bond.

Attachment 3 is questions and answers received to date.



Page 2
August 30, 2000

Attachment 4 is a revised Attachment D - Telco Service System. Camp Beacon
was erroneously omitted in the RFP.

Attachment 5 is an addendum to Section 3.4.c (page 23) regarding a data circuit
option.

Please note that the deadline for all questions will be September 18, 2000.

" Sincerely,

Elloar F Hhog,

Edmund F. Koberger
Data Communications Specialist
Management Information Services

Attachmenls

cc: Ron Courington
- Steve Gasorowski
Ken VanDeWal
Sharon Shear
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{ Au ust 14, 2000

(518)414-5310
‘(518) 4862361 FAX
Subnlt‘l'o' : SachsAbove
19 0606-128 Produdion of T¢|wlslon Ms for EPIC Prograrn *
Dualpdou. oumrmsomwmmwwm
awircenesy'of EPIC, New York State's prescription plan foe scaiors. The NYS
vaﬂahb(DOH)umngwmeuhw
Manmd\nmemmufamqwummﬁwﬂlc
Mlu\lnvebedupu\dcd. The ads will be unscripted testimonials, asing
m&pmdmuhmmhuldamﬁd. Three of the ads will be
in English ¥ind oo¢ I Spanish. Oue of the English dds will-be shat ia the *
ClpxblnngmofdpmwﬂchutM&emmmg&mmnbdMin
*chr‘\’otkcity. TcheopebfWuk foﬂhupmjedmllbemmgmd
* amaaging foc locationd, arvanging tansportation foc the participants to and
* from the locations, shooting the spots, and post-firoductioa to the final
master. Requirements: Budget specifications must include: All production
costs (sn estimated four days of shooting, crew, travel, Jocation fees, stock,
transfers, editing (minimum of cight hours oaline, music, Chryon, srtcards,
ac), mwdmsamdmdpmmouofmon-sdmwdmgupmg;
production timctabic; and production in Betd or film (please specify). Final
spproval of al locations and cditing will be reserved 1o the DOH. All
sgrecments must coavey total and unlimited ownership and use to the DOH.
" The DOH will maintain full ownership rights over all clements and materiale.
Any and all bids become part of the official file on this matter, without
further obligation to the DOH. All materials submitted will be held in
confidence. * Bids will be evaluated as follows: Demoastrated capability -
40°4; persoanel - 20%; budget - 40%. Must submit recent wock samples, at
least three client references, and the name of credentials of the person |
directing the project.  Must have prior approval from the DOH for any
subcontracting.. Late-bids: Bidders will be fully responsible for the delivery
of their bids in 3 Gmely manner, Late bids will not be considered.  Bid

_Propasal Due:, 09/0572000, 4:00 pm
Contract Term:
Locadon: New Yerk City Metro area and Capital District
Contact: Christine A. Salmon
- Burcau of Health Promotion .
. . *NYSDept-of Helth .
3 Room 1748, Coming Towes-
H ) Albany, NY 12237 -
* - (518) 474-5370
(S18)486-2361 FAX [
. . cas| S@health state.ny.us
Sabmit To: Sa.me As Abgve

19 Homeless Emergency Capital ﬁnpmvemenu

. Program/Request for Proposals .

’ Dacrlpdon. The N)’S Office of Tamporary and Disability Assistance
(QTDA) anticipates issuing the 2000-2001 Request for Proposals (RFP) foc
the Homcless Emerpency Capital Improvement Program (HECIP) on or about
09/11/2000. The SFY 2000-2001 State budget included a $1 million
sppropriation for this progam. These monics are to be used foc services and
expenses- of non-profit agencies operating adult and non-Tier I family

* homeless shelters in the City of New York, related to emeigency capital
improvements; case management cnhancement and operating supports to
improve safcty, health and sanitary conditions. Requirements: Not-for-profit
agencies in New York City. Subcoatracting Provisions: Projects which
would promote improvements to the physical plants which house homeless
single individuals and non-Ticr 1l homeless families are cligible for HECIP
funding. Projects which provide cohanced case managament o these same

.popuhumwmdd-kobeehgiblefotﬁmdmg, Priority for the funds will bé
given .10 not-fos-profit agencies exhibiting- need for emcargency capital

Proposal Due: 10/26/2000
Contract Term: One year
Location:

Program is available to bidders in New York City only.
Awards arc based upon & combination of demonstrated

. New York State Contract Reporter

" need, oéganizitional cipacity and c:paiawc. cost
effectivencss and other criteria outlined in the RFP
Joha Banry, Homeless Representative I
Offico of Trariitional Suppocts and Policy
NYS Office of Temporary and Disability Assistance
40 Noith Peard St, 8th Floor
Albany, NY 122436001
(518) 486-7735
{518) 474-7058 FAX
0sh040@dfa.state.ny.us
Same As Above

Contact

Snbmlt To:

.19 lnmauCallHomo Telqphono sqrvlce.

jDéscription: The Dcpmment of, Con'ccuonal Services is accepting bids for
lhcpmmonmdmmmceofmmmaemﬂeaall service,
Cumrenlly this service is beinig provided by MCI at over 70 NYS Correctional
faciliies. There will be a $7,000,000 Performance Bond required for the life
of the contract. The contract will commence on 040172001 and be in effect
for throe years with the possibility of 2 onc year extensions.

Propoesal Due: 10/02/2000

Contract Term:  Three - five years ’

Lotation: Various Jocations, 70 NYS comections! facilities
Contact:

Edmund F. Koberger, Data Communications Specialist
Management Infoanation Services

NYS Department of Cocrectional Services

1220 Washington Ave, Building 2

Albany, NY 12226-2050

(518) 457-2540

(518) 485-1524 FAX

Submit To: Same As Above

19 C002542 Time Extenslion . .
Consistent with Chapter 862 of the Laws of 1990, the agency named below
requested an exemption from initially publishing the contract opportunity in
the procurement oppornunitics newsletter, ie., the NYS Contract Reporter.
In accardance with Section 144(2)(e) of the Economic Development Law, the
Office of the State Comptroller Aas granted the exemprion.

Description: The cxemption for the time extension for Contract C002542
with the Aquarium of Niagara has been spproved through 03/31/2001,
‘Requirements: As specified.
Proposal Dae: WA
Contract Term: Extension through 03/31/2001
Location: Nisgars Fronticr State Park
Contact Barbara Binger
. Contracts .
NYS Office of Parks, Recreation & Histolic
Preservation -
Agency Bldg. 1, 18th Floor
Albany, NY 12238
(518) 474-8889
(518) 474-7944 FAX
Submit Te: Same As Above

19 Evaluation of NY Performance Standards Consortlum
Schools

Consistent with Chapter 882 of the Laws of 1990, the agency named below
requested an exemplion front Initially publishing the contract opportunity in
the procurement opportunities mewsletter, Le., the NYS Contract Reporter.
In accordance with Section 144(2)(¢) of the Economic Development Law, the
Qfice of the Srare Compiroller Aas granted the exemption.

Description: The Comptroller has granted the NYS Education Dept. (SED)
an cxemption from publishing notice in the NYS Contract Reporter for the
purposes of entering into an agreement with six individuals, (Dr. Robert Linn,
Dr. Daniel Korctz, Dr. Audrey Qualis, Dr. Hosard Everson, Susaa Phillips,
Ph. D. and J.D., and Dr. Robert Stake) to panticipate as panel members and
produce an cvaluation of the asscssment systems of schools that are members
of the NY Performance Standards Consoctium,
Proposal Due: NA
Contract Term: Seven months beginning 06/15/2000

* These goods or services have been purchased from an out-of-statefforelgn vendor within the past three years.
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KNOW ALL PERSONS BY THESE
PRESENTS, that

(hereinafter called the "Principal") and

(hereinafier called the “Surety")

are held and firmly bound to the People of the State of
New York and New York State Department of
Correctional Services (hereinafter "DOCS") in the full
and just sum of dollars ($ )
good and lawful money of the United States of America,
for the payment of which sum of money, well and truly
to be made and done, the Principal binds itself, its heirs,
executors, administrators, successors and assigns and
the Surety binds itself, its successors and assigns, jointly
and severally, firmly by these presents.

WHEREAS, the Principal has entered into a certain
written Contract No. bearing date on the

day of , 2000, with DOCS for the
provision of services, a copy of which Contract is

annexed to and hereby made part of this Bond as though
herein set forth in full;

NOW, THEREFORE, the conditions of this obligation
are such that if the Principal, its representatives or
assigns, shall well and faithfully comply with and
perform all the terms, convenants and conditions of said
Contract on its part to be kept and performed and all
modifications, amendments, additions and salterations
thereto that may hereafier be made, according to the true
intent and meaning of said Contract, including the
payment .of moncy, the repair and/or replacement of
‘defective work, guarantees of maintenance for the

PERFORMANCE AND STATE FINANCE LAW
§137 PAYMENT BOND;

Contract No.

periods stated in the Contract, and payment of all lawful
claims to all persons fumishing labor or materials to the
Principal or his subcontractors in the prosecution of the
contract work and shall fully indemnify and save
harmless DOCS from all cost and damage which it may
suffer by reason of failure so to do, and shall fully
reimburse and repay DOCS for all outlay and expense
which DOCS may incur in making good any such
default, and shall protect said DOCS against, and pay
any and all amounts, damages, costs and judgments
which may or shall be recovered against said DOCS or
its trustees, officers, agents or employees or which said
DOCS may be called upon to pay to any person or
corporation by reason of any damages arising or
growing out of the doing of said work, or the repair of
maintenance thereof, or the manner of doing the same,
or the neglect of the said Principal, or its agents, or the
improper performance of the said work by the said
Principal, or its agents, or the infringement of any patent
or patent rights by reason of the use of any materials
furnished or work done as aforesaid or otherwise, then
this obligation shall be null and void, otherwise to
remain in full force and effect;

PROVIDED, HOWEVER, the said Surety, for value
received, hereby stipulates and agrees, if requested to do
so by DOCS, to fully perform and complete the work
mentioned and described in said Contract, pursuant to
the terms, conditions, and convenants thereof, if for any
cause the Principal fails or neglects to so fully perform
and complete such payments and work and the ‘Surety
further agrees to commence such payment and work of
completion within ten (10) calendar days after written
notice thereof from DOCS -and to bring such payment
current and to complete such work within ten (10)
calendar days from the expiration of the time allowed
the Principal in the Contract for the payment or
completion thereof; and further

PROVIDED, HOWEVER, and with respect only to
items of work other than payment of money, surety may
obtain a bid or bids for submission to DOCS for
completing the work, and further

PROVIDED, HOWEVER, the Suréty, for value
received, for itself and its successors and assigns, hereby
stipulates and agrees that the obligation of said Surety
and its Bond shiall be in no way impaired or affected by



an extension of time, modification, omission, addition,
or change in or to the said Contract or the work to be
performed thercunder, or by any payment thereunder
before the time required therein, or by any waiver of any
provisions thereof, or by any assignment, subletting or
other transfer of any work to be performed or any
monies due or to become due thereunder or by DOCS
takeover, use, occupancy or operation of any part or all
of the work covered by the Contract; and said Surety
does hereby waive notice of any and all of such
extensions, modifications, omissions, - additions,
changes, payments, waivers, assignments, subcontracts,
transfers, takeovers, uses, occupancies or operations,
and hereby expressly stipulates and agrees that any and
all things done and omitted to be done by and in relation
to assignees, subcontractors, and other transferees shall
have the same effect as to said Surety as though done or
omitted to be done by or in relation to said Principal,
and further

PROVIDED, HOWEVER, no right of action shall
accrue on this bond to or for the use of any person or
corporation other than the (1) People of the State of
New York, (2) the DOCS named herein, its heirs,
executors, administrators or successors, and (3) those
furnishing labor or materials to the Principal or its
subcontractors in the prosecution of the contract work.

IN WITNESS WHEREOF, the Principal has hereunto.

set its hand and seal and the Surety has caused this
instrument to be signed by its attorney-in-fact, and its

corporate seal to be hereunto affixed this day of
, 2000. :
By:
Principal
By: :
Surety

1. Surctics must be corporations (commonly known as “surcty companies™), suthorized to do business as surcties in the State of
New York; whose names appear on the current list of the Treasury Department of the United States at the time of submission of
the Performance and Payment Band to the Issuing Office as acceptable as surcties to the Treasury Department. In addition, the
sggregate underwriting limitations on any one risk as sct forth in the aforementioned list of the Treasury Department of the

(If Corporation, affix Corporate Seal)

"(If Corporation, affix Corporate Seal)

surctics shall equal or exceed the penal sum of the Performance and Payment Bond.
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' STATE OF NEW YORK
DEPARTMENT OF CORRECTIONAL SERVICES
THE HARRIMAN STATE CAMPUS
1220 WASHINGTON AVENUE
ALBANY, N.Y. 12226-2050

RICHARD ROY
ASSISTANT COMMISSIONER

HAND DELIVERED

August 30, 2000

Mr. Patrick J. Liddy
industry Account Manager

Verizon Public Communications
P.O. Box 662 '

Clifton Park, New York 12065-0662

Dear Mr. Liddy:

This is in response to your quéstions regarding the inmate Call Home RFP.

1) in light of the extensive services requested in this RFP, Venzon requests a
one-month extension of the due date

This request will not be granted.

2) Reference: 1.7 page 5: Is there a breakdown available of the intralL ATA data
such as minutes, messages and/or revenues?

No.

3) Can a vendor submit more than one response?

No.

4) Can a vendor be a prime bidder on one bid and a subcontractor on one or
more other bids?

Yes.

5) Reference: Attachment C: The Buffalo and Rochester Correctional Facilities
are not mentioned on the Attachment. Are these a part of the Inmate Call
Home Telephone Services? If so, what are the quantities?

No.
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6) Reference 3.19 page 28: How many 800 numbers are in place for the NYS
" Department of Correctional Services?

There are 70 (seé Attachment D). These 800 numbers are used for executive '
staff and trip officers. '

7) Reference: 3.7 page 25: In order to describe the operation of TTYs with the

inmate call processing system, will the State provide the make and model of
the TTYs currently in place?

We do not have any TTYs in place within the inmate call processing system.

If you have any questions regarding these answers, please do not hesitate to contact
me at (518) 457-2540.

Sincerely,

Ll F B,

Edmund F. Koberger
Data Communications Specialist
Management Information Services

- EFK/I

cc: Ron Courington
Steve Gasorowski
Sharon Shear
Ken VanDeWal
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ADDENDUM

ATTACHMENT D

TELCO SERVICE SYSTEM

(AS OF JUNE 2000)

FACILITY SERVICE PROVIDER
1. ADIRONDACK BELL ATLANTIC
2. ALBION BELL ATLANTIC
3. ALTONA CHAMPLAIN TELE
4, ARTHUR KILL BELL ATLANTIC
5. ATTICA BELL ATLANTIC
6. AUBURN BELL ATLANTIC
7. BARE HILL BELL ATLANTIC
8. BAYVIEW BELL ATLANTIC
9. " BEDFORD HILLS BELL ATLANTIC
10. BUFFALO BELL ATLANTIC
1. BUTLER BELL ATLANTIC
12. CAMP BEACON BELL ATLANTIC -
13. CAMP GABRIELS FRONTIER COMM
14, CAMP GEORGETOWN CITIZENS COMM
15. CAMP PHARSALIA CITIZENS COMM
16. CAPE VINCENT TDS TELECOM
17. CAYUGA BELL ATLANTIC
18. CHATEAUGAY BELL ATLANTIC
19. CLINTON BELL ATLANTIC
20. COLLINS BELL ATLANTIC
21. COXSACKIE STATE TELEPHONE
22. DOWNSTATE BELL ATLANTIC
23. EASTERN BELL ATLANTIC
24, EDGECOMBE BELL ATLANTIC
25, ELMIRA BELL ATLANTIC
26. FISHKILL BELL ATLANTIC
27. FIVE POINTS TRUMANSBURG TELE
28. FRANKLIN BELL ATLANTIC
29. FULTON BELL ATLANTIC
30. GOUVERNEUR BELL ATLANTIC
31. GOWANDA BELL ATLANTIC
32. GREAT MEADOW - BELL ATLANTIC
33. GREEN HAVEN FRONTIER COMM
34. GREENE STATE TELEPHONE
35. GROVELAND FRONTIER COMM
36. HALE CREEK CITIZENS COMM
37. HUDSON BELL ATLANTIC
38. LAKEVIEW CHAUTAUQUA & ERIE TELE
39. LINCOLN BELL ATLANTIC
40. LIVINGSTON FRONTIER COMM
41, LYON MOUNTAIN BELL ATLANTIC
42, MARCY ' BELL ATLANTIC
43. MID-ORANGE WARWICK VALLEY TELE
44, MIDSTATE BELL ATLANTIC
45, MOHAWK BELL ATLANTIC
46. MONTEREY BELL ATLANTIC
47, MORIAH BELL ATLANTIC

PAGE 1 OF 2



ADDENDUM

ATTACHMENT D |

TELCO SERVICE SYSTEM

(AS OF JUNE 2000)

FACILITY SERVICE PROVIDER
48, MT. MCGREGOR BELL ATLANTIC
49, OGDENSBURG BELL ATLANTIC
50. ONEIDA ‘BELL ATLANTIC
51. ORLEANS BELL ATLANTIC
52. OTISVILLE CITIZENS COMM
53. QUEENSBORO BELL ATLANTIC
54, RIVERVIEW BELL ATLANTIC
‘55. ROCHESTER FRONTIER COMM
56. SHAWANGUNK FRONTIER COMM
57. SING SING BELL ATLANTIC
58, SOUTHPORT BELL ATLANTIC -
59. SULLIVAN BELL ATLANTIC
60. SUMMIT MIDDLEBURG TELE
61. TACONIC BELL ATLANTIC
62. ULSTER BELL ATLANTIC
63. UPSTATE BELL ATLANTIC
64. WALLKILL FRONTIER COMM
65. WASHINGTON BELL ATLANTIC
66. WATERTOWN BELL ATLANTIC
67. WENDE BELL ATLANTIC
68. WILLARD TRUMANSBURG TELE
69. WOODBOURNE BELL ATLANTIC
70. WYOMING BELL ATLANTIC
ADMINISTRATIVE OFFICES
1. WATERVLIET AVE. BELL ATLANTIC
2. 550 BROADWAY BELL ATLANTIC
3. NEW SCOTLAND AVE. BELL ATLANTIC
4, LONG ISLAND CITY BELL ATLANTIC

PAGE 2 OF 2
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ADDENDUM

DATA CIRCUIT OPTION

At any time during the contract period, DOCS may select to redirect
its data circuits - as specified in Section 3.4 - Network Requirements, ltem

c. on page 23 of the RFP - over the NYS shared network currently known as
NYeNET.

if this option'is taken, the services previously specified in 3.4.c. of the
RFP will not be the responsibility of the provider. Since this may represent a
cost reduction to the provider, DOCS expects that any savings to the
provider would be included in the monthly commission payment.

Therefore, each responder must identify the cost basis for.the data

- circuits that would be included with the monthly commission payment.
During the course of this agreement if any new data circuits are added that
are not currently specified in the RFP (i.e., a new facility) and DOCS decides
to move its circuits, the cost of those circuits will also be added to the
monthly commission payment,

The response to this provision is to be included along with your
response to the commission and administrative telephone rates in a
separately sealed envelope.



STATE OF NEW YORK
DEPARTMENT OF CORRECTIONAL SERVICES
THE HARRIMAN STATE CAMPUS
1220 WASHINGTON AVENUE
ALBANY, N.Y. 12226-2050

GLENN S. GOORD
COMMISSIONER

RICHARD ROY
. ASSISTANT COMMISSIONER

To All Attendees

Dear Attendee:

September 6, 2000

Re: Pre-Bid Conference on 8/30/00

On August 30, 2000 a mandatory pre-bid conference for the Inmate Call Home
Telephone Service was held at the DOCS’ Tralnmg Academy, 1134 New Scotland Road in
Albany, N.Y. at 1:00 PM. .

All attendees were asked to sign-in giving name, company name, telephone number
and fax number. They were also asked to specify whether they would like a copy of the RFP
on diskette. The following is a list of all attendees:

. Joseph Pekarovic ,

Mike Petraznik
Roger Leonbruno
Joseph Bertola
John Coffey
Nancy Stodgell
Steve Reinhardt
Steve Hodge
Steve Viefhaus
Tom Fulton

Pat Pline

Mike Spadoni
Shirley Bowen
Richard Bowen
Kyle Smith
Stacey Simmons
Art Heckel

‘Bill Pulver

Maureen Soares
Jim Lamont
Patrick Liddy
Rick Knipper
Wendy Madelore
Neil Corkery

PCS
PAETEC Communications

 Intermedia Communications

Intermedia Communications
T-Netix

General Computer and Telecomm.
RJE Telecommunications
Value-Added Communications

. MCI WorldCom

MCI1 WorldCom
MCI WorldCom
MCIl WorldCom
Comforce
Comforce
Telequip Labs
Robinson Technologies
T-Netix

NEC

Verizon
Verizon
Verizon
Verizon
Verizon
Verizon
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(Attendees continued)

Jim Pautler -
J.R. Dills -
Joseph O’Leary -
Tim Miller -
Phil Parker -
Ron Steinmann -
Robert Berger -
William Paquette -
John Dichiara -
Ken Jones -
Richard Thayer
Raymond VanBerskirk -
Richard Pryor -

In attendance for MIS were:

Ron Courington
Steve Gasorowski
Carter Rice

Bob Meidenbauer
Ken VanDeWal

Ed Koberger

Bob Mitchell
Sharon Shear
Donna LaChance

All attendees were given a packet that contained addendums to the RFP and five
attachments. Each was discussed in detail.

All attendees were instructed that all questions must be submitted in writing and wiil
be answered in writing as soon as possible. Faxes will be accepted, provided the original is

Intermedia
Intermedia
Intermedia
AT&T

AT&T

AT&T

AT&T

TCE Payphone/AT&T Local Services
Global Crossing
Global Crossing
Sprint

- NY Network and Telecommunications

Cincinnati Bell

mailed. The closing date for submission of questions is September 18, 2000.

It was stressed that only one (1) proposal will be accepted from each company asa
primary provider. A company can be a subcontractor on multiple proposals. If a company
submits more than one (1) proposal, then all of that company's proposal will be thrown out.

All attendees that had not yet met with DOCS' staff were encouraged to schedule a

meeting as soon as possible prior to submission date.
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The attendees were given an opportunity to ask questions. Following are questions

that were asked:

ccC.

« Willa copy of RFP be provided on diskette?

Yes, copies were available and distributed at pre-bid conference to companies
that requested.

» Wil a list of attendees be made available?
Yes - listed in the beginning of this letter.

» s it possible to obtain speed of bandwidth and circuit IDs?
Vendor was asked to submit question in writing.

* Will we accept two (2) proposals from one company?
Absolutely not. As stated above, if we receive two proposals from the same
company, then we have received no proposal from that company.

» A question was asked regarding the phased deployment of existing equipment
that can be used for cutover.

Vendor was informed that they would have to meet specified timeframes for
cutover and replacement.

¢ If current Industries sites have a DSO, will two DSOs be required in the new
proposal? .

Vendor was asked to submit question in writing.

« What are the minority participation requirements?
They are included in the RFP. Please review the RFP.

The pre-bid conference ended at approximately 1:30 PM.

Sincerely,

oy dF Hilers.

Edmund F. Koberger
Data Communications Specialist
Management Information Services

Ron Courington

.Steve Gasorowski

Ken VanDeWal
Sharon Shear



~ STATE OF NEW YORK
DEPARTMENT OF CORRECTIONAL SERVICES
THE HARRIMAN STATE CAMPUS
1220 WASHINGTON AVENUE
ALBANY, N.Y. 122262050

GLENNS. GOORD
COMMISSIONER

RICHARD D. ROY
ASSISTANT COMMISSIONER

September 12, 2000

To All Potential Bidders -

RE: QUESTIONS AND ANSWERS

Dear Potential Bidders:

Attached are the questions and answers received since the bidders conference.

4

Sincerely,

7
! /
Edmund F. Koberger
Data Communications Specialist

Management Information Services

Attachment

cc:  Ronald Courington
Steve Gasorowski
Ken VanDeWal
Sharon Shear
EFK/ck



INMA1.. CALL HOME TELEPHONE SEKVICE
QUESTIONS & ANSWERS

SEPTEMBER 12, 2000

T-NETIX, INC. Submitted the following questions on September 6, 2000:
Please NOTE: All questions regarding “NEAC™ are corrected to “NEAX".

Q: Although the existing Telequip call processors connect to the NEC NEAC 2400 |
PBX with FXS cards in the PBX, can the proposed system connect to the PBX with
station-side DS1 cards instead of the FXS cards:

A: The NEAX-2400 PBX is not equipped with FXS (foreign exchange station) cards. The
Telequip system terminates to 48v extension line cards (used to provide analog extensions).
Although the PBX can provide a station side DS-1 connection, we would not receive any call

accounting information (number dialed, duration of the all, etc.) from the PBX which would be
unacceptable.

Q: Do the existing NEC NEAC 2400 PBX FXS cards supply-48V loop-bias?

A: The existing line cards are -48v loop bias.

Q: Do the existing NEC NEAC 2400 PBX FXS cards supply supervision (answer and
-disconnect) via loop bias reversal (reverse battery)?

A: Existing line cards do provide battery reversal bias.

Q: If the NEC NEAC 2400 PBX FXS cards do not supply supervision via loop
reversal, can the FXS cards provide supervnsnon via some other means?

A: N/A, loop reversal is provided.

Q: If the NEC NEAC 2400 PBX FXS cards do supply supervnsnon via means other
than loop reversal, what means is (are) available?

A: N/A, loop reversal is provided.
" Q:  Isthere a requirement to replace the existing inmate telephone stations?

A: No.

Q: Regarding equipment that will be removed and replaced by the provider before

the removal of the equipment will title to the displaced equlpment be transferred to the
new device provider if so requested? :

A: It depends on the proposal.



Q: Regarding NetView FTP, will this system have access to the providers network?

A: The question restated is, how is the connection made - is it dial-up or continuous
access? Currently DOCS data is loaded via NetView FTP to a personal computer at DOCS.
This PC is connected to the providers’ network and it exchanges the data as required.

Q: Regarding NetView FTP, what is the exact process used to transfer the file and
verify that it arrived in tact?

A: JCL Procedure. The completion code at the end of the job indicates whether or not the
file transfer was successful.

Q: Regarding Section 1.8 (Pg. 6, paragraph 3) - please confirm that the validation
process referred to is only for the internal network security and is not meant to include
other forms of validation such as LIDB which normally are routed through a separate
validation process.

A: The present validation process referred to in Section 1.8 (pg. 6, paragraph 3) does
include LIDB access but you may offer an alternative process.

Q: Please confirm that the premise based recording systems may be integrated with
the inmate calling system and that there is no requirement to provide two separate
systems (user groups, workstations, recording devices, databases, and archives) nor is the
premise based recording system expected to provnde a separate inmate phone system
admipistrator’s workstation. :

A: The Premise based recording system may be integrated with the inmate calling system.
Two separate DOCS user groups as well as a DOCS inmate phone administrator (all located in
Building #2, Central Office) must each have it’s own workstation that can access the recordings
remotely.

Q: Please verify that when recorded calls (actually the media'upon which the specific
call is recorded) are required to be stored for more than 60 days that the media is not
required to be on-line and that mounting/loading of this media is expected. -

A: Recorded calls are required to be stored for 60 days. Since the department may require

that the period for which calls are stored by extended to 90 to 120 days, the provider must

identify all charges to the Department for each 30-day extension. Recordings beyond 60 days

are preferred to be on non-manual, immediate retrieval storagc media and not a separate process
“to maintain.

Q: Please confirm that non-completed calls may be deleted from the recording process
as soon as the pending call has been determined to be a non-completed call.

A: If the inmate is allowed to record his name each time a call is placed, then
non-completed calls may not be deleted from the recording proms If the inmates’ name is
recorded, stored and reused each time he/she places a call, then the non-completed calls may be
deleted from the recording process as soon as the pending call has been determined to be a
non-completed call. . .



Q: Please confirm tha. initially completed but not accepted calls may be deleted from
the recording process as soon as the pending call has been determined to be a
non-accepted call.

A: Answered in question 13

Q: Regarding DOC requested block notification, please confirm that electronic
notification of block is sufficient notification that the block was in-place within the
required (three hour) time limit.

A: Electronic notification of DOCS requested blocks are sufficient notification. The
provider must provide online IOOI(Up capability into this database for DOC’s staff.

Q: Regarding the existing centralized recording system, what information is requlred
to be sent to indicate which facility, phone, and inmate (if PIN) is placing the call?

A: The existing central recording system is dependent on the CDR information polled
every night. This information is used to match the date, time and dialed number stored on the
recording. Recording for the present day can only be accessed through the front panel of the
recorders and searched by time of day and number dialed.

Q: Regarding the existing centralized recording system, how is the required
information communicated to the centralized recording system (mechanism and
protocol)?

A The recorders maintain the time and date of the call while the tones of the number
dialed are routed over the recorded voice line. The PIN and ANI information contained in the
CDR’s are stored on a MCI database where they are retrieved and matched up with the
‘recording when a request is made to listen to a recording.

Intermedia Communications submitted the following question on 9/11/00:

Q: In Reference to Part 1.8 and Attachment P, will the Industry sites require two
T-1’s in place of the two existing DS0 data circuits? '

A: No. The industries sites listed in Attachment P will require a DSO (56Kb) data circuit.
A separate T-1 of Frame relay will be required for the DOCS data.



STATE OF NEW YORK
DEPARTMENT OF CORRECTIONAL SERVICES
THE HARRIMAN STATE CAMPUS
1220 WASHINGTON AVENUE
ALBANY, N.Y. 12226-2050

GLENN S. GOORD
COMMISSIONER

RICHARD D. ROY
ASSISTANT COMMISSIONER

September 21, 2000
To All Potential Bidders:
Shirley & Richard Bowen, COMFORCE Steve Viefhaus, MCI WORLDCOM
Stacy Simmons, ROBINSON TECHNOLOGIES Steve Hodge, VALUE-ADDED
Maureen Soares, VERIZON John Coffey, T-NETIX
Kyle Smith, TELEQUIP LABS Tim Miller, AT&T
Art Heckel, T-NETIX Jim Pautler, INTERMEDIA
Bill Pulver, NEC Rick Knipper, VERIZON
Patrick Liddy, VERIZON Wendy Madelore, VERIZON
Mike Spadoni, MCI Richard Pryor, CINCINNATI BELL
Pat Pline, MCI Joseph O'Leary, ICI
J.R_ Dills, INTERMEDIA Phil Parker, AT&T
Tom Fulton, MCI Robert Berger, AT&T
Jim Lamont, VERIZON Ron Steinmann, AT&T
Neil Corkery, VERIZON Richard Thayer, SPRINT
Joseph Pekarovic, PCS Mike Petrammik, PAETEC
Roger Leonbruno, INTERMEDIA Joseph Bertola, INTERMEDIA

Steve Reinhardt, RJE TELECOMMUNICATIONS John Dichiara, GLOBAL CROSSING
Nancy Stodgell, GENERAL COMPUTERS & TELE.

Wm. Paquette, TCG PAYPHONE/AT&T LOCAL SVCS.

Raymond VanBerskirk, NY NETWORK & COMMUNICATIONS

Ken Jones, GLOBAL CROSSING

RE: QUESTIONS AND ANSWERS

Attached are the questions and answers received since September 12, 2000.

Ghoaf F e

Edmund F. Koberger
Data Communications Specialist
Management Information Services

Smcerely,

Attachments

cc: Ronald Courington
Steve Gasorowski
Ken VanDeWal
Sharon Shear



INMATE CALL HOME TELEPHONE SERVICE
QUESTIONS & ANSWERS
SEPTEMBER 21, 2000

AT&T submitted the following questions on September 14, 2000:

Q

Q:

A
Q:
A

A0 2O 2O

AT&T requests an extension to respond to your RFP.
No.

AT&T requests a copy of the monthly commission statements paid to NYS-DOCS
by MCI for the most recent 12 months from this request.

Attached are copies of the monthly commission statements paid to NYS-DOCS by MCI
Jor the most recent 12 months (August 1999 - July 2000).

AT&T requests current monthly inmate call volumes, minute, messages of use for
local and Intra-LATA calling.

Interstate and Intrastate are part of the report provided for question 2. No local and
Intra-LATA break down is available.

Will NYS-DOCS allow a commission reduction by the winning vendor should PSC
or FCC action take place mandating the reduction of inmate rates as a result of
current or future litigation?

No. i

What are the current monthly call volumes for 1+ administrative traffic; broken
down by off and on net? ,
To answer this question, we reviewed two months of telephone usage. We chose April
2000 and August 2000: :
TOTAL CALLS MINUTES USAGE CHARGES
April 2,812,311 10,778,862.7 $622,218.27
August 3,082,432 " 11,224,047.4 - 3647,664.02

Included in that volume is video traffic - note a video session requires six telephone
calls:

TOTAL CALLS MINUTES USAGE CHARGES
April 4,470 98,129 $3,222.60
August 4,554 155,779 $5.244.96

What are your current Video volumes?
See above question and answer.

What are your current 800 inbound volumes?
N/A

Does the NYS-DOCS do international inmate callmg now? If yes, what are your
call volumes by country (minutes/messages)?

The current inmate phone platform allows ten-digit dialing to the continental U.S.,
U.S. Virgin Islands, Puerto Rico and parts of Canada. International inmate calling is

currently provided by escorting the inmate to an administrative phone and placing the
call using operator assisted time and charges.
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Will NYS-DOCS allow AT&T Inter-State Inmate rates instead of MCI’s?
No.

Will NYS-DOCS allow AT&T commission payment cycles which are not calendar

months, rather the 16th of the month to the 15th of the following month?
No.

On what date does your current agreement with MCI expire?
March 31st, 2001.

On what date must the new provider have all inmate traffic cut-over before
penalties begin?
January 1, 2002 (Refer to 3.1 - Takeover Approach).

On what date must the new provider have all Admin/Video/800 traffic cut-over
before penalties begin?

January- 1, 2002 (Refer to 3.1 - Takeover Approach).

On what date must all hardware and remaining servxce(s) be cut-over before
penalties begin?

January 1, 2002 (Refer to 3.1 - Takeover Approach).

Will the NYS-DOCS provide additional “Added Value” credit during evaluation
or services offered not specifically requested in the RFP?
Depends on the service offered.

Is it the intent for the NYS-DOCS to own the inmate call processing eqmpment at
the end of contract?
Yes.

Does item A. under the specification “3.4 Network Requirements” require
channels in the T1.5 to be one to one ratio to the inmate phones? If yes, will
NYS-DOCS counsider letting the winning vendor engineer for the busy hour
(ERLANG)?

Yes - A one to one ratio is required. NYS-DOCS will not consider letting the winning
vendor engineer for the busy hour.

Does item B. Under the specification “3.4 Network Requirements” allow
NYS-DOCS the ability to demand an “unlimited” number of T1.5 or bandwidth
for voice/video traffic from the winning provider? |

No - NYS-DOCS will pay for additional video bandwidth that exceeds one full T-1 for
each DOCS requested video location. Voice bandwidth will be determined by a one to
one ratio between inmate phone and T1 channel. At non inmate phone sites, DOCS will
determine the required voice bandwidth based on PBX traffic reports.
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For Specification 2.14 Rates, does NYS-DOCS want rates only from International
countries that will accept a collect call from AT&T?
Yes - NYS-DOCS expects to be paid full commission on these calls.

Can a bidder submit their International rates in a separate binder?

- Yes.

Will NYS DOCS accept a debit process for International Inmate Calling?
No. We would like to see a prepayment plan.

Under Attachment H, Admin Traffic States 2.9 cents - Is this INTRASTATE
TRAFFIC?
2.9 cents is Intrastate inclusive of Intra LATA and Inter LATA.

What speed(s) are currently being used for Video Conferencing? -

Please refer to section 1.8 - Present Environment page 6 first paragraph. Video runs at
336 kb on six switched 56 kb lines.

Is all “Video Conferencing” currently being used on T1.5?
Yes.

Are there any “BRI Services” being used?

Currently no “BRI Services" are utilized by DOCS.

Are there any “PRI Facilities” currently being used?

Currently “PRI Services” are used at the DOCS central office location for dial baclcup
of the data network from the remote locations.

Any 800 advanced features on the inbound 800 traffic?
No.

Are all 800 services coming into T-1’s?

. Yes.

Under Attachment H; is the .98 CPM for Dial in or Dial out video bridging?

.Under Attachment H: the .98 CPM is for dial in video bridging.

For MWBE participation, will vendors who submit with a MWBE subcontractor
receive additional credit during evaluation?
No. '

Under Specification 3.8, Billing Name and Address Date; does NYS-DOCS
currently have this service? If yes, what company provides that service?
Under Specification 3.8, Billing Name and Address Date; this service is currently
provided by First Data Solutions via dial-up.

Page 3



Under Specificati._ 3.24, how many inmate phones are replaced “system wide”
each year? Best guess is acceptable.

Approximately 2,000 handsets and 500 phone sets are replaced each year system w:de

Under 3.24; does NYS-DOCS expect the winning vendor to pay for inside wiring
for any new correctional facility that opens during the length of the new contract?
Note: “Inside Wiring” is defined here as “wiring from the D-mark to the Inmate
Phone”. '

No.. At new correctional facilities that open during the length of the new contract, -
NYS-DOCS will supply the distribution cable from the switch room to each building

distribution frame (BDF) and from each BDF to each intermediate distribution frame
(IDF).

Robinson Technologies submitted the following questions on September 15,2000:

Q:

XO 20

Can a company who did not attend the mandatory pre-bid meeting on August 30th
submit a bid as a prime bidder if they partner with a company that did attend the
mandatory pre-bid meeting?

No.

Regarding Appendix A, Section C on Equal Employment Opportunities for _
Minorities and Women, can a copy of the rules and regulations of the Governor's
Office of Minority and Women's Business Development which contractors are
required to comply with be sent out to bidders? -

A copy of the rules and regulations of the Office of Minority and Women's Business
Development can be obtained by writing to the NYS Department of Economic Develop-
ment, 30 South Pearl Street, Albany, New York 12245 (518-292-5250).

The regulation-may also be obtained from a library resource. It is promulgated at

Title 5 of the Official Codes, Rules and Regulations of the State of New York Parts

140 through 145 (5 NYCRR 140-145).

Has there been any minority or women subcontracting participation on the
current or previous contract(s)? .
We do not have that information at this time.

Are bidders expected to identify if a subcontractor is a minority or women owned
company(ies)?

No, however, bidders ought to be able to demonstrate compliance with Appendix A
requirements.

Given Appendix A, Section 12 in the RFP bid, and Section 312 of the Executive
Law of the State of New York, is there an expectation that bidders will include
minority and women subcontractors in this bid response?

There is an expectation that the requirements of Appendix A will be met and that
compliance can be demonstrated. However, it is believed that this contract is not .

governed by Appendix A, Section 12, since there will be no expenditures of State ﬁmds
pursuant to the contract.
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MC! TELECOMMUNICA {IONS CHECK SUMMARY REPORT - 8/99 through 7/00

AUGUST 1999

CALLS MINUTES REVENUE COMMISSION
INTERSTATE 80.731 1420149 $519.432.13 $311,659.29
INTRASTATE 445,901 7.577.523 $2,474,187.69 $1,484,512.66
SEPTEMBER 1999

CALLS MINUTES REVENUE COMMISSION
INTERSTATE 76,914 1,353,164 $494,880.85 $296,926.50
INTRASTATE 452.063 7.760.317 $2,522.893.63 $1.513.736.17
OCTOBER 1999

CALLS MINUTES REVENUE COMMISSION
INTERSTATE 79,941 1431,456 $513,827.81 $308,296.70
INTRASTATE | 475016 8,231,403 $2.655,311.67 $1.593,187.11
NOVEMBER 1999

CALLS MINUTES REVENUE COMMISSION
INTERSTATE 78,569 1,400,698 $508,540.84 $305,124.50
|INTRASTATE 475,986 8,293,877 $2,681.723.90 $1.609,034.35
DECEMBER 1999

CALLS MINUTES REVENUE COMMISSION
INTERSTATE 86,213 1,512,042 $553,349.88 $332,009.93
INTRASTATE 521,264 8,995,657 $2,935,193.32 $1,761,116.00
JANUARY 2000 , .

CALLS MINUTES REVENUE COMMISSION
INTERSTATE 80.977 1,456,634 $521,376.30 $312,825.80
INTRASTATE 491,674 8,663,794 $2,771,257.47 $1.662,754.46
FEBRUARY 2000

CALLS MINUTES REVENUE COMMISSION
INTERSTATE 75313 1,355,854 $489,103.40 $293,462.05
INTRASTATE 479,569 8,486,184 $2.720,129.94 $1.632,077.98
MARCH 2000

CALLS MINUTES REVENUE COMMISSION
INTERSTATE 78381 1407816 $508,172.15 $304,803.26
INTRASTATE 475210 8,345,174 $2,681,756.24 $1.609,053.71
APRIL 2000

CALLS MINUTES REVENUE COMMISSION
INTERSTATE 72,644 1,303,565 $469,197.10 $281,518.29
INTRASTATE 429879 - 17.559,577 $2,422,191.30 $1.453,314.80
MAY 2000

CALLS MINUTES REVENUE COMMISSION
INTERSTATE 84,678 1,512,440 $545,974.51 $327,584.68
INTRASTATE 493,605 8,642,662 $2.775,164.40 $1.665,098.65
JUNE 2000

CALLS MINUTES REVENUE COMMISSION
INTERSTATE 63,302 1,119,302 $408.960.45 $245.376.28
INTRASTATE 402651 7,001,333 $2.272,105.16 $1,363,263.11
JULY 2000

CALLS MINUTES REVENUE COMMISSION
INTERSTATE 88,322 1,580,213 $571.464.04 $342,878.40
INTRASTATE 525,522 9,199,078 $2.968,157.67 $1.780,894.58

* Commission = Revenue x 60.000%

9/18/00




STATE OF NEW YORK
DEPARTMENT OF CORRECTIONAL SERVICES
THE HARRIMAN STATE CAMPUS
1220 WASHINGTON AVENUE
ALBANY, N.Y. 12226-2050

GLENN S. GOORD
COMMISSIONER

RICHARD D. ROY

ASSISTANT COMMISSIONER
September 22, 2000
To All Potential Bidders:
Shirley & Richard Bowen, COMFORCE Steve Viefhaus, MCI WORLDCOM
Stacy Simmons, ROBINSON TECHNOLOGIES Steve Hodge, VALUE-ADDED
Maureen Soares, VERIZON John Coffey, T-NETIX
Kyle Smith, TELEQUIP LABS Tim Miller, AT&T
Art Heckel, T-NETIX Jim Pautler, INTERMEDIA
Bill Pulver, NEC : Rick Knipper, VERIZON
Patrick Liddy, VERIZON Wendy Madelore, VERIZON
Mike Spadoni, MCI Richard Pryor, CINCINNATI BELL
Pat Pline, MCI 7 Joseph O'Leary, ICI
J.R. Dills, INTERMEDIA Phil Parker, AT&T
Tom Fulton, MCI Robert Berger, AT&T
Jim Lamont, VERIZON Ron Steinmann, AT&T
Neil Corkery, VERIZON - Richard Thayer, SPRINT
Joseph Pekarovic, PCS Mike Petraznik, PAETEC
Roger Leonbruno, INTERMEDIA _ Joseph Bertola, INTERMEDIA

Steve Reinhardt, RJE TELECOMMUNICATIONS John Dichiara, GLOBAL CROSSING
Nancy Stodgell, GENERAL COMPUTERS & TELE.

Wm. Paquette, TCG PAYPHONE/AT&T LOCAL SVCS.

Raymond VanBerskirk, NY NETWORK & COMMUNICATIONS

Ken Jones, GLOBAL CROSSING

RE: CORRECTION

Our response contained in the September 21, 2000 fax transmittal to the AT&T questions concerning
administrative telephone use was incorrect.

Listed on the next page are the administrative telephone statistics for the months of January through
August 2000. These statistics have been confirmed by MCI. Video call traffic is included in these
totals, however, the video call information provided in the September 21 fax for April and August 2000

was correct.
Sincerely,
Ssrd 7 Kol
Edmund F. Koberger
Data Communications Specialist
Management Information Services

Attachments

cc: Ronald Courington

Steve Gasorowski

Ken VanDeWal



Month

Jan-2000
Feb-2000
Mar-2000
Aor-2000
Mav-2000
Jun-2000
Jul-2000
Aua-2000
Totals:

Interstate Mins.

34195.1
33610.5
32378.0
36429.5
30269.5
33075.0
34175.9
30349.9
264483.4

Interstate
saqe

- C852.396.94

C$2.361.20
C$2.264.63
C$2.557.71
C$2.126.77
C$2.278.40
C$2.353.95
C$2.118.82
C$18.458.42

Intrastate Mins.

414835.7
417025.8
403452.0
453298.3
390193.3
443684.2

' 434847.1

395567 .4

g

C§19.468.29
C$19.123.84

1 C$18.964.83

C$20.842.95
C$18.243.43
C$20.906.88
C$20.226.23
C$18.588.83

3352903.8 C$156.367.28

488633.7
4737330
484327.4
544450.1
467069.2
496726.1
509679.2
476768.4

C$24.204.44
C$23.445.71
C$22.971.66
C$25.694.05
C$22.326.42
C$24.362.24
C$24.794.71
C$23.833.87

3041387.1 C$191.633.10

Intralata Mins. Intralata Usaace Total Minutes

937664.5
924369.3
920157.4
1034177.9
887532.0
973485.3
978702.2
902685.7

Total Usaage

C$46.069.67
C$44.930.75
C$44.201.12
C$49.094.71
C$42.696.62

C847.549.52 -

C$47.374.89
C$44.541.52

7558774.3 (C3$366.458.80
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STANDARD CLAUSES FOR NYS CONTRACTS

The parties to the attached contract, license, lease, amendment or
other agreement of any kind (hereinafter, "the contract® or “this
contract”) agree to be bound by the following clauses which are hereby
made a part of the contract (the word "Contractor” herein refers to any
party other than the State, whether a contractor, licenser, licensee,
lessor, lessee or any other parnty):

1. EXECUTORY CLAUSE. In accordance with Section 41 of the
State Finance Law, the State shall have no liability under this contract to

the Contractor or to anyone clse beyond funds appropriated and
available for this contract

2. NON-ASSIGNMENT CLAUSE. In accordance with Section 138 of
the State Finance Law, this contract may not be assigned by the
Contractor or its right, title or interest therein assigned, transferred,
conveyed, sublet or otherwise disposed of without the previous consent,
in writing, of the State and any attempts to assign the contract without
the State's written consent are null and void. The Contractor may,
however, assign its right to receive payment without the State’s prior
written consent unless this contract concems Certificates of
Participation pursuant 1o Article 5-A of the State Finance Law.

3. COMPTROLLER'S APPROVAL. In accordance with Section 112
of the State Finance Law (or, if this contract is with the State University
or City University of New York, Section 355 or Section 6218 of the
Education Law), if this contract exceeds £10,000 (or the minimum
thresholds agreed to by the Office of the State Comptroller for certain
S.UN.Y. and C.UN.Y. contracts), or if this is an amendment for any
amount to a contract which, as so amended, exceeds said statutory
amount, or if, by this contract, the State agrees to give somcthing other
than money when the value or reasonably cstimated value of such
consideration exceeds $10,000, it shall not be valid, effective or binding
upon the State until it has been approved by the State Comptroller and
filed in his office. ‘ :

4. WORKERS* COMPENSATION BENEFITS. In accordance with
Section 142 of the State Finance Law, this contract shall be void and of
no force and cffect unless the Contractor shall provide and maintain
coverage during the life of this contract for the benefit of such
employeces as are required-to be covered by the provisions of the
Workers' Compensation Law,

5. NON-DISCRIMINATION REQUIREMENTS. In accordance with
Article 15 of the Exccutive Law (also known as the Human Rights Law)
and all other State and Federal statutory and constitutional non-
discrimination provisions, the Contractor will not discriminate against
any cmployce or applicant for employment because of race, creed,
color, scx, naticnal origin, age, disability or marital status. Furthermore,
in accordance with Section 220-¢ of the Labor Law, if this is a contract
for the construction, alteration or repair of any public building or public
work or for the manufacture, sale or distribution of materials, equipment
or supplics, and to the extent that this contract shall be performed within
the Statc of New York, Contractor agrees that neither it nor its
subcontractors shall, by reason of race, creed, color, disability, sex, or
national origin: (a) discriminate in hiring against any New York State
citizen who is qualified and available to perform the work; or (b)
discriminate against or intimidate any employce hired for the

APPENEIX &

performance of work under this contract. Contractor is subject 10 fines
of $50.00 per person per day for any violation of Section 220-¢ or
Section 239 as well as possible termination of this contract and

forfeiturc of all moneys due hercunder for a second or subscquent
violation.

6. WAGE AND HOURS PROVISIONS. If this is a public work
contract covered by Article 8 of the Labor Law or a building service
contract covered by Article 9 thereof, neither Contractor’s employees
nor the employecs of its subcontractors may be required or permitted to
work more than the number of hours or days stated in said statutes,
except as otherwise provided in the Labor Law and as set forth in
prevailing wage and supplement schedules issued by the State Labor
Dcpantment. Furthermore, Contractor and its subcontractors must pay at
least the prevailing wage rate and pay or provide the prevailing
supplements, including the premium rates for overtime pay, as

determined by the State Labor Department in accordance with the Labor
Law. )

7. NON-COLLUSIVE BIDDING CERTIFICATION. In accordance
with Section 139-d of the State Finance Law, if this contract was
awarded based upon the submission of bids, Contractor warrants, under
penalty of perjury, that its bid was amived at independently and without
collusion aimed at restricting competition. Contractor further warrants.
that, at the time Contractor submitted its bid, an authorized and
responsible person cxecuted and délivered to the State a non-collusive
bidding certification on Contractor’s behalf,

8. INTERNATIONAL BOYCOTT PROHIBITION. In accordance
with Section 220-f of the Labor Law and Section 139-h of the State
Finance Law, if this contract exceeds $5,000, the Contractor agrees, as a
material condition of the contract, that neither the Contractor nor any

.substantially owned or affiliated person, firm, partnership or corporation

has participated, is participating, or shall participate in an intemational

" boycott in violation of the federal Export Administration Act of 1979

(50 USC App. Sections 2401 et seq.) or regulations thereunder. If such
Contractor, or any of the aforesaid affiliates of Contractor, is convicted
or is otherwise found to have violated said laws or regulations upon the
final determination of the United States Commerce Department or any
other appropriate agency of the United States subsequent to the
contract’s execution, such contract, améndment or modification theretq_
shall be rendered forfeit and void. The Contractor shall so notify the
State Comptroller within five (5) business days of such conviction,
determination or disposition of appeal (2NYCRR 105.4).

9. SET-OFF RIGHTS. The State shall have all of its common law,
equitable and statutory rights of set-off. These rights shall include, but
not be limited to, the State's option to withhold for the purposes of sct-
off any moneys due to the Contractor under this contract up to any
amounts duc and owing to the State with regard to this contract, any
other contract with any State department or agency, including any
contract for a term commencing prior to the term of this contract, plus
any amounts due and owing to the State for any other reason including,
without limitation, tax dclinquencics, fee delinquencies or monetary
penalties refative thereto. The State shall exercise its set-off rights in
accordance with normal State practices including, in cases of set-off
pursuant to an audit, the finalization of such audit by the State agency,
its representatives, or the State Comptrolier.

performance of work under this contract. If this is a building service
coritract as defined in Section 230 of the Labor Law, then, in accordance
with Scction 239 thereof, Contractor agrees that neither it nor its
subcontractors shall, by reason of race, creed, color, national origin, age,
sex or disability: (a) discriminate in hiring against any New York State

10. RECORDS. The Contractor shall establish and maintain complete
and accurate books, records, documents, accounts and other evidence
directly pertinent to performance under this contract (hereinafter,
collectively, “the Records™). The Records must be kept for the ba.lal}cc
of the calendar year in which they were made and for six (6) additicnal
citizen who is qualificd and available to perform the work; or (b) | years thercaRer. The State Comptroller, the Attomney General and any
discriminate against or intimidate any cmployec hired for the | other person or entity authorized to conduct an examination, as well as
October, 1998 . . 1




STANDARD CLADSES FOR HYS CONTRACTS
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APPEMRIX A

the agency or agencics involved in-this contract, shall have access to the
Records during normal business hours at an office of the Contractor
within the State of New York or, if no such office is available, at a
mutually agrecable and reasonable venue within the State, for the term
specified above for the purposes of inspection, auditing and copying.
The State shall take reasonable sieps to protect from public disclosure
any of the Records which are exempt from disclosure uader Section 87
of the Public Officers Law (the "Statute™) provided that: (i) the
Contractor shall timely inform an appropriate State official, in writing,
that said records should not be disclosed; and (ii) said records shall be
sufficiently identified: and (iii) designation of said records as exempt
under the Statute is reasonable. Nothing contained herein shall
diminish, or in any way adversely affect, lhc State’s right to discovery in’
any pending or future litigation.

11. IDENTIFYING
NOTIFICATION.
NUMBER and/or FEDERAL SOCIAL SECURITY NUMBER. All
invoices or New York:State standard vouchers submitted for payment
for the sale of goads or services or the lease of real or personal property
-to a New York State agency must include the payec's identification
number, i.c, the seller’s or lessor's identification number. The number
is cither the payec's Federdl employer identification number or Federal
social security number, or both such numbers when the payee has both
such numbers. Failure to include this number or numbers may delay
payment. Where the payce does not have such number or numbers, the
payee, on its invoice or New York State standard voucher, must give the

reason or reasons why the payec does not have such number or
numbers.

INFORMATION AND __ PRIVACY

(b) PRIVACY NOTIFICATION. (1) The authority to request the
above personal information from a seller of goods or services or a lessor .

of real or personal property, and the authority to maintain such

information, is found in Section 5 of the State Tax Law. Disclosure of .

this information by the seller or lessor to the State is mandatory. The
principal purpose for which the information is collected is to enablc the

State to identify individuals, businesses and others who have been -

delinquent in filing tax returns or may have understated their tax
liabilities and to generally identify persons affected by thic taxes

administered by the-Commissioner of Taxation and Finance. The -

information will be used for tax admxmslm:on purposes and for any
other purpose authorized by law.

(2) The personal information is requested by the purchasing unit of the
agency contracting to purchase the goods or services ar lease the real or
personal property covered by this contract or lease. The information is
maintained in New York State's Central Accounting System by ‘the
Director of State Accounts, Office of the State Comptruller, AESOB,
Albany, New York 12236.

12. EQUAL __EMPLOYMENT _ OPPORTUNITIES FOR
MINORITIES AND WOMEN. In accordance with Section 312 of the

Executive Law, if this contract is: (i) a written agreement or purchase
order instrument, providing for a total cxpenditure in excess of
$25,000.00, whereby a contracting agency is committed to expend or
docs expend funds in retum for labor, services, supplies, equipment,
materials or any combination of the foregsing, to be performed for, or
rendered or fumished to the contracting agency; or (ii) a written
agreement in excess of $100,000.00 whereby a contracting agency is
committed to expend or does expend funds for the acquisition,
construction, demolition, replacement, major repair or renovation of real

property and improvements thercon; or (iii) a written agreement in .

excess of $100,000.00 whereby the owner of a State assisted housmg
project is committed 10 expend or docs cxpcnd funds for the acquisition,
coastruction, demolition, replacement, major repair or renovation of real
property and improvements thercon for such project, then: .

October, 1998

(a) FEDERAL EMPLOYER IDENTIFICATION .

0

(a) The Contractor will not discriminate against employees or
apphcams for employment because of race, creed, color, national origin,
sex, age, disability or marital status, and will undertake or continue
existing programs of affimmative action to ensure that minority group
members and women are afforded equal employment opportunities
without discrimination. AfTirmative action shall mean recruitment,
employment, job assignment, promotion, upgradings, demotion,
transfer, layoff, or termination and rates of pay or other forms of
compcnsauon,

(b) at the request of the contracting agency, the Contractor shall request
cach employment agency, fabor union, or authorized representative of
workers with which it has a collective bargaining or other agreement or -
understanding, to fumish a written statement that such employment
agency, labor union or representative will not discriminate on the basis
of race, creed, color, national origin, sex, age, disability or marital status
and that such union or represeatative will affirmatively cooperate’in the
implementation of the contractor’s obligations herein; and

(c) the Contractor shall state, in all solicitations or advertisements for
cmployees, that, in the performance of the State contract, all qualified
applicants will be afforded cqual employment opportunities without -
discrimination because of race, creed, color, national origin, sex, age,
disability or marital status.

Contractor will include the provisions of "a”, "b", and "c" above, in
every subcontract over $25,000.00 for the construction, demolition,
replacement, major rcpair, renovation, planning or design of real
property and improvements thereon (the "Work") except where the
Work is for the beneficial use of the Contractor. Section 312 does not
‘apply to: (i) work, goods or services unrelated to this contract; or (ii)
employment outside New York State; or (iii) banking services,
insurance policies or the sale of securitics. The State shall consider
compliance by a contractor or subcontractar with the requirements ¢

any™ federal law conceming cqual cmployment opportunity which
cffectuates the purpose of this section. The contracting agency shall
determine whether the imposition of the requirements of the provisions
hereof duplicate or conflict with any such federal law and if such
duplication or conflict exists, the contracting agency shall waive the
applicability of Section 312 to the extent of such duplication or conflict.
Contractor will comply with all duly promulgated and lawful rules and
regulations of the Governor’s Office of Minority and Women's Business
Development pertaining hereto.

13. CONFLICTING TERMS. In the cvent of a conflict between the
terms of the contract (including any and all attachments thereto and
amendments thercof) and the terms of this Appendix A, the terms of this
Appendix A shall ?ont.rol.

14. GOVERNING LAW. This contract shall be governed by the laws
of the State of New York except where the chcml supremacy clause
requires otherwise.

15. LATE PAYMENT. Timeliness of payment and any interest to be
paid to Contractor for latc payment shall be govemned by Anticle XI-A
of the State Finance Law to the extent required by law.

16. NO ARBITRATION. Disputes involving this contract, including

1 the breach or alleged breach thereof, may not be submitted to binding

arbitration (except where statutorily authorized), but must, instead, be
heard in a court of competent jurisdiction of the State of New York.

17. SERVICE OF PROCESS. In addition to the methods of servic- .
allowed by the State Civil Practice Law & Rules ('CPLR"). Contractor.
hereby consents to service of process upon it by registered or certified
mail, return receipt requested.  Service hercunder shall be complete

2;
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upon Contractor's actual receipt of process or the Staic's receipt of
the return thereof by the United States Postai Service as refused or
undcliverable. Contractor must promptly notify the State, in writing, of
cach and every change of address to which service of process can be
made. Service by the State to the last known address shall be sufficient.
Contractor will have thirty (30) calendar days after service hereunder is
complete in which to respond.

18. PROHIBITION ON__PURCHASE OF TROPICAL
HARDWOQODS. The Contractor certifics and warrants that all wood
products to be used under this contract award will be in accordance
with, but not limited to, the specifications and provisions of State
Finance Law §165. (Use of Tropical Hardwoods) which prohibits
purchase and usc of tropical hardwoods, unless specifically exempied,
by the Suate or any governmental agency or political subdivision or
public benefit corporation. Qualification for an exemption under this

law will be the responsibility of the contractor to cstabhsh to meet with
the approval of lhc State.

In addition, when any portion of this contract involving the use of
woods, whether supply or installation, is to be performed by any
subcontractor, the prime Contractor will indicate and certify in the
‘submitted bid proposal that the subcontractor has been informed and is
in compliance with specifications and provisions. regarding use of
tropical hardwoods as detailed in §165 State Finance Law. Any such use
must meet with the approval of the State; otherwise, the bid may not be
considered responsive. - Under bidder certifications, proof of

qualification for cxemption will be the responsibility of the Contractor
to meet with the approval of the State.

19. MACBRIDE FAIR EMPLOYMENT PRINCIPLES. In
accordance with the MacBride Fair Employment Principles (Chapter
807 of the Laws of 1992), thc Contractor hereby stipulates that the
Contractor ecither (a) has no business operations in Northem Ireland, or
(b) shall take lawful steps in good faith to conduct any business
operations in Northern Ireland in accordance with the MacBride Fair
Employment Principles (as described in Section 165 of the New York

State Finance Law), and shall pemit independent momtonng of
compliance with such principles. .

20. OMNIBUS PROCUREMENT ACT OF 1992. It is the policy of
New Yark State 10 maximize opportunities for the participation of New
York State business enterprises, including minority antl women-owned
business enterprises as bidders, subcontractors and supplicrs on its
procurement contracts.

Information on the availability of New York State subcontractors and
supplicrs as well as a direciory of minority and women-owned busincss
enterprises is available from:

NYS Empire State Development

Minority & Women Owned Business Division
One Commerce Plaza

Albany, New York 12245

The Omnibus Procurement Act of 1992 requires that by signing this bid

proposal or contract, as applicable, Contractors certify that whenever the
total bid amount is greater than $1 million:

(a) The Contractor has made rcasonable cfforts to cncourage the
participaticn of Mcw York Stets Business Enterprises as cuppliers and
subcontractors, including certified minority and women-owned business
enterpriscs, on this project, and has retained the documentation of these
efforts to be provided upon request to the State;

October, 1998

(b) The Contractor has olied with the Federal Equal Opportunity Act
of 1972 (P.L. 92-261), a. amended:

(c) The Contractor 'agrccs to make reasonable efforts 10 provide
notification to New York State residents of employment opportunitics
on this project through listing any such positions with the Job Service
Division of the New York State Department of Labor, or providing such
notification in such manner as is consistent with existing collective
bargaining contracts or agreements. The Contractor agrees to document
these efforts and to provide said documentation to the State upon
request; and

(d) The Contractor acknowledpges notice that the State may seck to
obtain offsct credits from foreign countries as a result of this contract
and agrees to cooperate with the State in these effonts.

21. RECIPROCITY AND SANCTIONS PROVISIONS Bidders are
hereby notified that. if their principal place of business is located in a
state that penalizes New York State vendors, and if the goods or
services they offer will be substantially produced or performed outside
New York State, the Omnibus Procurement Act 1994 amendments
{Chapter 684, Laws of 1994) require that they be denied contracts which
they would otherwisc obtain. NOTE: South Carolina, Alaska, West
Virginia, Montana, Wyoming, Louisiana and Hawaii were the states
subject to this provision as of October, 1998. Contact NYS Empire
State Development for a current list of states subject tq this provision.

(V]
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INMATE PHONE RATES

D S S I VT V.

ATTACHMENT ¢

IntraLATA Calls -

Usage Charges:

Per Call Charges:

Collect-Station to Station

$3.00

DAY DAY EVE EVE NITE/WE NITE/WE

Mileage First Minute  Ea. Addl Min First Minute  Ea. Addl Min First Minute _Ea. Addl Min
0-8 $0.1490 $0.0400 $0.0894 $0.0240 $0.0522 $0.0140
9-13 $0.1980 $0.0590 $0.1188 $0.0354 $0.0693 $0.0207
14-44 $0.2790 $0.1260 $0.1674 $0.0756 $0.0977 $0.0441
45.9999 $0.3610 $0.1980 $0.2166 $0.1188 $0.1264 $0.0693
Per Call Charges:

Collect-Station to Station $1.58

nterLATA Calis
Psage Charges:

) DAY DAY EVE EVE NITE/WE NITE/WE
Mileaqe First Minute _ Ea. Addl Min First Minute Ea. Addl Min First Minute Ea. Addl Min
D-15 $0.2700 $0.1700 $0.2200 $0.1300 $0.1700 $0.1100
16-44 $0.2900 $0.1800 $0.2300 $0.1500 $0.1800 $0.1200
15-65 $0.3300 $0.1900 $0.2600 $0.1600 $0.2100 $0.1300
p6-104 $0.3400 $0.2000 $0.2700 $0.1700 $0.2100 $0.1400
105-164 $0.3500 $0.2100 $0.2800 $0.1800 $0.2200 $0.1500
165-9999 $0.3600 $0.2200 $0.2900 $0.1900 $0.2300 $0.1600
Per Call Charges+

Collect-Station to Station. $3.00

interstate Calls
Usage Charges:

DAY DAY EVE EVE . NITE/WE NITE/WE

Mileage First Minute Ea. Addl Min___ First Minute Ea. Addl Min First Minute _ Ea. Addl Min
0-10 $0.2300 $0.2300 $0.1300 $0.1300 - $0.1200 $0.1200

11-22 $0.2300 $0.2300 $0.1400 $0.1400 .$0.1200 $0.1200

23-55 $0.2400 $0.2400 $0.1600 $0.1600 $0.1300 $0.1300

56-124 $0.2600 $0.2600 $0.1600 $0.1600 $0.1300 $0.1300

- 1125-292 $0.2700 $0.2600 $0.1800 $0.1800 $0.1500 $0.1500

293-430 $0.2700 $0.2700 $0.1800 $0.1800 $0.1500 $0.1500

431-92%5 $0.2700 $0.2700 $0.1900 $0.1900 $0.1500 $0.1500

926-1810 $0.2700 $0.2700 $0.1900 $0.1900 $0.1600 $0.1600

1911-3000 $0.2700 $0.2700 $0.2000 $0.2000 ©'$0.1700 $0.1700

3001-4250 $0.3000 $0.3000 $0.2100 $0.2100 $0.1700 $0.1700

4251-5750 $0.3300 $0.3300 $0.2200 $0.2200 $0.1700 $0.1700




1)

2)

3)

4)

MCl PAUE 2 ot 2
INMATE PHONE RATES .

Day rates apply 8:00 am to, but not including, 5:00 pm,
Monday through Friday. '

Evening rates apply 5:00 pm to, but not mcludlng, 11:00 pm,
Sunday through Friday.

Night rates apply 11:00 pm to, but not mcludmg, 8:00 am,
all day Saturday, and until 5:00 pm on Sunday.

The evening rates apply to the holidays listed below unless
a lower rate normally applies:

New Year's Day - © January 1
Independence - July 4
Labor Day - Nationally Recognized Day

Thanksgiving Day Nationally Recognized Day
Christmas - December 25



ATTACHMENT H

ADMINISTRATIVE TRAFFIC RATES

" 2.9 Cents
5.7 Cents
6.0 Cents

98.0 Cents

On-Net to On-Net per minute

On-Net to Off-Net Intra-state per minute

On-Net to Off-Net Inter-state per minute

Video Bridging pér minute



ATTACHMENT |
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ATTACHMENT J
FACILITIES WITH MONITORING EQUIPMENT

FACILITY # OF PHONES FACILITY # OF PHONES
ADIRONDACK 31 LAKEVIEW 30
ALBION 54 LAKEVIEW ASACTC 41
ALTONA 31 LIVINGSTON .33
ARTHURKILL 39 MARCY 74
ATTICA - 89 |MID-ORANGE 44
AUBURN . 45 MIDSTATE 98
BAREHILL 71 MOHAWK 100
BAYVIEW - 8 MOUNT MCGREGOR 21
BEDFORD HILLS 45 OGDENSBURG . 27
BUTLER MINIMUM 30 ONEIDA 55
CAPE VINCENT 64 ORLEANS 64
CHATEAUGAY 10  |OTISVILLE: 40
CLINTON ' 113 PHARSALIA ' 11
COLLINS 60 QUEENSBORO ‘ 38
COXSACKIE 83 [RIVERVIEW - 48
DOWNSTATE ' 26 SHAWANGUNK . 38
EASTERN 78 SING SING 77
EDGECOMBE 7 SOUTHPORT 32
ELMIRA 103 SULLIVAN 40
FISHKILL 79 TACONIC 17
FRANKLIN 72 ULSTER 40

" |GABRIELS | 19 WALLKILL - 25
GOUVERNEUR | 63 WASHINGTON 47.
GOWANDA 78 WATERTOWN 51
GREAT MEADOW 82 WENDE ~ 75
GREEN HAVEN 91 - |WILLARD 39
GREENE 71 WOODBOURNE 48
GROVELAND 64 WYOMING 75
HUDSON ' 32

RFP Attachment J (2000)
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ATTACHMENT L
VPN SITE COL _S o ivneLxls 6/18/2000
Use to Create Videoconferencing Numbers for New Sites

*CODEON WHATWAS _ .
BILL DIALED  LOCATION -

221 Adirondack

222 091 Albion

223 540 {Altona

224 150 Arthurkill

225 000 |Attica

226 010 Aubum

227 560 Bare Hill

228 310 Bayview

229 120 Bedford Hills

230 870 Butler ASACTC

231 520 Butler SICF

232 340 Beacon

233 220 Camp Gabriel

234 210 Camp Georgetown

235 180 Camp Pharsalia

236 580 Cape Vincent

237 550 Cayuga

238 860 Chateaugay

239 020 Clinton

240 1 470 |iCollins

241 130 Coxsackie

242 240 Downstate

243 100 Eastern

244 320 Edgecombe

245 110 Elmira

246 050 Fishkill

247 . 530 . ||Franklin

248 380 Fulton

249 810 {Gouverneur

250 | 040  |{Great Meadow

251 080 Green Haven

252 670 Greene

253 . 460 Groveland

254 270 Hudson

255 850 {Hale Creek

257 600 Lakeview Shock

. 258 .360 Lincoln
259 800 Livingston
260 590 Lyon Mt.
- 261 490 Marcy -

262 280 Mid-Orange

263 480 4Mid-State

264 390 {Mohawk

265 190 {Monterey Shock
Page 1 266 : 510 {Moriah Shock




ATTACHMENT M

DOCS' SITES WITH AN NEC NEAX PBX

ADIRONDACK
ALBION

ALTONA
ARTHURKILL
ATTICA

AUBURN

BARE HILL
BAYVIEW
BEACON
BEDFORD HILLS
BUTLER

CAMP GABRIELS
.CAMP GEORGETOWN
CAMP PHARSALIA
CAPE VINCENT
CAYUGA
CLINTON
COLLINS
COXSACKIE
DOWNSTATE -
EASTERN
EDGECOMBE
ELMIRA
FISHKILL

FIVE POINTS
FRANKLIN
FULTON
GOUVERNEUR
GOWANDA
GREAT MEADOW
GREEN HAVEN
GREENE
GROVELAND
HALE CREEK
HUDSON
LAKEVIEW
LINCOLN
LIVINGSTON

AS OF JULY 2000

.LYON MOUNTAIN

MARCY
MID-ORANGE
MIDSTATE
MOHAWK
MONTEREY

- MORIAH

MT. MCGREGOR
OGDENSBURG
ONEIDA
ORLEANS
OTISVILLE
QUEENSBORO
RIVERVIEW
SHAWANGUNK
SING SING
SULLIVAN
SUMMIT
TACONIC
ULSTER
UPSTATE
WALLKILL
WASHINGTON
WATERTOWN
WENDE
WILLARD
WOODBOURNE
WYOMING

ADMINISTRATIVE OFFICE

WATERVLIET AVE.



ATTACHMENT N
DOCS NEC NEAX PBX INSTALLATION SCHEDULE

- FACILITIES SCHEDULED TO CUTOVER 8\00 THROUGH 3101
INSTALLATION DATES ARE NOT AVAILABLE

SOUTHPORT

CHATEAUGAY

ROCHESTER - CURRENTLY NO T1 SERVICE
BUFFALO - CURRENTLY NO T1 SERVICE

2N

ADMINISTRATION OFFICES

1. TRAINING ACADEMY, NEW SCOTLAND AVE. ALBANY
2. CORCRAFT, 550 BROADWAY, MENANDS
3. CENTRAL ADMINISTRATION, 1006 35™ AVE. LONG ISLAND CITY



.ATTACHMENT O

NON FACILITY
CIRCUITS
Facllity/lUser | Function " Location. "~ T Exchange
DOCS ' DOCS Office 1 Watervliet Ave ___ _|Albany, NY (518) - 435
DOCS Support Ops. DOCS Office 550 Bwy /SupportOps ~_ |Albany, NY (518)-432 T
DOCS Training DOCS Office New Scotland Ave |Albany, NY _ le18)-453
DOCS Central Office DOCS Office 875 Central / Central ofc Albany, NY (518) - 432
DOCS Central Office CNT Backup DOCS Building 2 Albany, NY (518) - 457
DOCS Central Office CNT Backup DOCS Building 2 Albany, NY (518) - 457
DOCS Central Office Facility Dial Backup DOCS Buiding2 __|Albany, NY (518) - 457 ‘ ‘
DOCS Central Office Facility Test DOCS Building2 _ _|Albany, NY (618)-457 L
DOCSSIngSing ~ |Facility Office =~ ]2 Church Street |Ossining,NY . 1(914) - 941 ]
DOCS Rochester Facility Office - |470 Ford Street = Rochester, NY (716) - 454
DOCS Long Isfand ~___ |pocsoffice 10-06 35th Ave. _|Long Island City, NY I(718)-626 |
DOCSBuffalo ~  1Dayreporting Water Mahoney SOB Buffalo, NY ~ ~ i716)-847 |
Rikers Island DOCS Applications 10-10 Hazen St. E. Elmhearst, NY i(718) - 546 _
Adam Clayton Powell ~ IHarlem State Office Building 163 West 125th street _|New York City (212) - 961 _
Albany Medical Center 1 | Atbany Medical Center Albany, NY (518) - 262 .
Albany Medical Center* JAIDS 66 Hackett Blvd Albany, NY {518) - 262




ATTACHMENT P
INDUSTRIES SITES

550 Broadway, Menands
Albion Correctional Facility
Auburn Correctional Facility
Attica Correctional Facility
Coxsackie Correctional Facility
Clinton Correctional Facility
Eastern Correctional Facility
Elmira Correctional Facility
Fishkill Correctional Facility
Great Meadow Correctional Facility
Green Haven Correctional Facility
Mid Orange Correctional Facility
Wallkill Correctional Facility



Attachment Q

DOCS VideoConferencing Sites by HUB

Status MainProfile Other Uses
'1,',,'10,, Hub - Proposed siles based on data received from vaﬁous Programs
Ba.re Hill Tnstalled Telemedicine Traming, Tegal proceedings, INS 97—
Clinton Installed Telemedicine Legal Proceedings, INS
C|ifll0ll. Installed Regional Training Legal proceedings, INS, Court of C
Aderll.daCk Installed Telemedicine legal proceedings, Parole, INS 9/99
Franklin Installed Telemedicine Parole Hearings, INS 9/99
Upstate Installed INS Parole, legal proceedings, INS 9/99
Upstate Installed Telemedicine
Altona . Installed Telemedicine
Number of Video Unily :
dmira Hub
Auburm Tnstalled Regional Tramning Court, meetings. Oft. Larry Cheney
Aubumn Installed Telemedicine Legal proceedings, meetings
Elmira  Installed Telemedicine Legal proceedings, Parole
Southport Installed Telemedicine INS, Parole
Southport Installed Court Hearings Legal proceedings, INS, Parole
Cayuga Installed Telemedicine
Five Points Work in Progress Telemedicine
Five Points Work in Progress Court Hearings
Number of Video Uniis :
rreat Meadow Hub
Blag 2 Installed various Diagnostics, meetings, training
Coxsackie " Installed Telemedicine Legal Proceedings
Great Meadow Installed Telemedicine Legal proceedings
Greene Installed Education - Patterson Court Pilot
875 Central Installed Telemedicine Telemed, Meetings, Training
Governor's Office (Alb) Installed Various Meetings
Albany Medical Center [nstalled DOCS Partner Clinics, training
“Training Academy Installed Regional Training Meetings
Coxsackie Installed Court Hearings Patterson Court Pilot
Mt. McGregor Installed Regional Training -
Division of Parole Installed Parole
Mt. McGregor Installed Telemedicine
Great Meadow Installed Education Legal procéedings, training
Coxsackie Installed Education
Washington - Installed Education legal proceedings
Washington Installed Telemedicine
875 Central Installed Education Meetings, training
Watervliet Ave Installed Various Meetings, interviews
Bidg 2 {nstalled Various :
Greene : Installed Telemedicine
Number of Video Unils : 2U
Green Haven Hub
Green Haven Tnstalled Court Heanings legal proceedings
Downstate Installed INS Legal proceedings, trainings, meeti
Bedford Hills Installed Telemedicine Legal proceedings, training
Fishkill Installed Telemedicine
Fishkill Installed Regional Training
Bedford Hills {nstalled Education Legal proceedings
Green Haven Installed Telemedicine .

Number of Video Unis > 7

Wednesday, July 19, 2000° . Pagel



| Attachment Q
DOCS VideoConferencing Sites by HUB

. Other Us
Status Prop%ased on data received frce:n various Programs
New York City Hub
Queensboro Installed tducation Regtonal Training, Legal proceedin
Govemor's Office (NYC) Installed Various meetings
Arthurkill Installed Telemedicine
Bayview Installed Telemedicine
Sing Sing Installed Telemedicine
Sing Sing Installed Regional Training Court of Claims pilot
Division of Parole NYC Installed Parole
~Number of Video Uniis = 7
Oneida Hub
Mohawk ] ~Tsialled Telemedicine Legal proceedings
Mid-State Instatled Telemedicine Legal proceedings, INS
Walsh Medical Installed Telemedicine Legal proceedings, training
Oneida Installed Regional Training Legal proceedings
Marcy Installed Telemedicine
. Oneida ‘Installed Telemedicine
- . Number of Video Unils: b
Sullivan Hub
Eastern Installed Telemedicine legal proceedings
Shawangunk Instatled Telemedicine Legal Proceedings
Sullivan Installed Telemedicine Legal proceedings
Ulster Installed INS
Wallkill Installed Telemedicine
Eastern - Installed Regional Training
Woodbourne Installed Telemedicine
Ulster Installed Various Meetings, training
Ulster Installed Telemedicine ‘
Mid-Orange . Installed Telemedicine
Number of Video Uniis : TV
Watertown Hub ‘
Riverview Installed Telemedicine Parole Hearings, LNS hearings (tax:*
Riverview Installed Regional Training Telemedicine, meetings, in service
Cape Vincent Installed Telemedicine y ‘
Watertown Installed Telemedicine
. Gouverneur Installed Telemedicine
Ogdensburg . . Installed Telemedicine
Number of Video Unils ;6
Wende Hub
Attica Installed Telemedicine INS, legal'proceedings
Gowanda Installed Education Legal Proceedings, INS, Parale
Groveland Installed Telemedicine .Legal proceedings, INS
Orleans Installed Education Legal proceedings, INS
Collins Installed Telemedicine Parole, legal proceedings
Albion Installed Telemedicine Legal proceedings, INS
Gowanda Installed Telemedicine Legal proceedings, training, INS, P
" Wyoming Installed Telemedicine " INS
Wende Installed Telemedicine INS, legal proceedings
Attica Installed Regional Training Meetings
Orleans Installed Telemedicine Legal Proceedings, INS
Strong Memorial Hospital Instailed DOCS Partner .
Strong Memorial Hospital Installed DOCS Partner
Division of Parole - Buffalo Instalted Parole

NEEKEEE chncsﬂay. July 1_9. 2000

Page 2
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| Attachment Q B
DOCS VideoConferencing Sites by HUB

Status MainProfile Other Uses
I Proposed sites based on data recelved from various Programs
Albion Installed Education Legal proceedings, INS
Lakeview Installed INS Legal proceedings, training
Lakeview Installed Telemedicine
Livingston Installed Telemedicine

Numiber of Video Units : I8
Total Nuntber of Video Units: 90 ' ’ -

Wednesday, July 19,2000 Page 3
ot d
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ATTACHMENT S

PROPOSAL TABLE OF CONTENTS

Executive Summary

This should describe the budder offering in a non-technical style. The person
authorized to bind the firm to the costs included in the proposal should sign the
executive summary.

Contractual Requirements

This section must be organized in the same manner as the RFP with the bidder's
response to each requirement in the appropriate place.

Performance Requirements

This section should acknowledge acceptance of the performance requnrements
and describe how each requirement will be met with the resources available.

This section should include any referenced technical materials.

General Bid Conditions

This section must be organized in the same manner as the RFP with the bidder’s '
response to each requirement in the appropriate place.

Bid Requirements

This section must be organized in the same manner as the RFP with the bidder's
response to each requirement in the appropriate place.



EXHIBIT B

Contractor's Response and Clarification to
DOCS’ Questions Concerning Contractor's-Rroposal)




STATE OF NEW YORK
DEPARTMENT OF CORRECTIONAL SERVICES /
THE HARRIMAN STATE CAMPUS
1220 WASHINGTON AVENUE
ALBANY, N.Y. 12226-2050

GLENN S. GOORD
COMMISSIONER

RICHARD D. ROY
ASSISTANT COMMISSIONER

November 13, 2000

Mr. Tom Fulton
WORLDCOM

5050 Tilgman Street
Suite 450

Allentown, PA 18104

Dear Mr. Fulton:

It has been brought to DOCS' attention that WorldCom may have provisioned
- (along with NEC) the PBX to function as an LEC Central End Office. This arrangement
may fall outside of any normal provisioning process, as well as the tariffing process.

Please provide clarification by close of business Thursday, November 16, 2000.

Sincerely,

Edmund F. .Koberg.er
Data Communications Specialist -
Management Information Services

EFK/I

cc: - Ron Courington, MIS

' Sharon Shear, MIS
Steve Gasorowski, MIS
Ken VanDeWal, MIS



| g
WORLDCOM
WorldCom Government Markets
Commerce Plaza ill

5050 Tighman St. Suite 450
Allentown, PA 18104

November 16, 2000
SENT VIA FAX AND MAIL

Mr. Edmund F. Koberger

Data Communications Specialist

NYS Department of Correctional Services
1220 Washington Avenue

Building #2 — MIS Unit

Albany, New York 12226-2050

Fax: 518-485-1524

Re: Request for Clarification: WorldCom’s Proposal for Inmate Call Home
Telephone Services :

Dear Mr. Koberger:

MCI WORLDCOM Communications, Inc., on behalf of itself and its U.S.-based affiliates
and their respective successors (together, “WorldCom”) is pleased to submit its response to
the New York State (NYS) Department of Correctional Services’ (DOCS’) request for

clarification -concerning the company’s proposal to provide Inmate Call Home Telephone
Services.

Per your request, attached is WorldCom’s response to NYS DOCS’ request for clarification
on CAMA/MF signaling. Also included with this mailing is a copy of Section 6 — Circuit
Assodiated Signaling from the ‘Notes on the BOC Intra-LATA Networks’ (TR-NPL-000275
Issue 1, April 1986) as a follow up to our initial discussions on this issue. Please call me if
you have any questions regarding WorldCom’s response or require additional information.

Sincerely,

Tom Fulton
Government Account Executive

WorldCom Government Markets

Enc:  WordCom’s Clarification Response for the NYS DOCS Inmate Call Home Telephone
Service Proposal

Section 6 — Circuit Associated Signaling ‘Notes on the BOC Intra-LATA Networks’



WORLDCOM

State of New York Inmate Call Home Telephone
Service :

Response to Clarification Questions

November 16, 2000

Submitted by: Point of Contact:

MCI WorldCom Communications, Inc. Mr. Tom Fulton

Government Markets , Government Account Executive
8200 Greensboro Drive Voice: 610-391-7529

MclLean, Virginia 22102-3803 Email: thomas.j.fulton@wcom.com



WORLDCOM

PROPOSAL FOR THE STATE OF NEW YORK INMATE CALL HOME TELEPHONE SERVICE

This document presents WorldCom’s response to the clarification question issued by the New
York State (NYS) Department of Correctional Services (DOCS) on November 13, 2000, with
regard to WorldCom'’s October 2, 2000, proposal to provide an Inmate Call Home Telephone

Service.

1. Re: Clarification required as follows:

It has been brought to DOCS' attention that WorldCom may have
provisioned (along with NEC) the PBX to function as an LEC
Central End Office. This arrangement may {all outside of any
normal provisioning process, as well as the tariffing process.
Please provide clarification by close of business Thursday,
November 16, 2000.

. WORLDCOM Response: The provisioning of CAMA/MF signaling in WORLDCOM’s
networking soluton provided to NYS DOCS, in conjuncdon with the NY DOCS NEC PBXs at
each correctional facility, does not result in a situation whereby NYS DOCS PBXs or
WORLDCOM network switches function as a LEC Central End Office. CAMA/MEF signaling
is a PSTN (Public Switched Telephone Network) standard for Special Tandem Signaling that
WORLDCOM has incorporated into our Maximum Security product offering for soludons
provided to NYS DOCS. This signaling is used solely for the screening of traffic to ensure that
inmate traffic is transmitted only to those persons authorized by NYS DOCS to receive calls
from inmates under the Inmate Call Home Program.

WORLDCOM tariffs the charges that we expect users to pay for the services we are providing,
and we do not tariff how we provide the services (i.c. CAMA/MF - ANI).

A copy of Secdon 6 — Circuit Associated Signaling from the ‘Notes on the BOC Inaa-LATA
Networks’ (TR-NPL-000275 Issue 1, April 1986) will be furnished in a separate mailing for the

State's review.

Response to Clarification Questions Page 1



STATE OF NEW YORK
DEPARTMENT OF CORRECTIONAL SERVICES
THE HARRIMAN STATE CAMPUS
1220 WASHINGTON AVENUE
ALBANY, N.Y. 12226-2050

GLENN S. GOORD RICHARD D. ROY
COMMISSIONER ASSISTANT COMMISSIONER

November 7, 2000

Mr. Tom Fulton
WORLDCOM

5050 Tilgman Street
Suite 450

Allentown, PA 18104

Dear Mr. Fulton:

Our Counsel's Office has drafted the following modification to Part 2.18 of the RFP by
- adding a subdivision “c." as follows:

"When there is a material conflict between the Provider's obligations

to DOCS pursuant to this contract and its obligations imposed by the
Federal Communications Commission (FCC), FCC rules or regulations,
or other applicable Federal law, the Provider's contractual obligations to
DOCS will be deemed madified to the extent required by the Federal
Communications-Commission (FCC), FCC rules or regulations, or other
applicable Federal law."

Please respond "Read and Agreed" to the above modification. We expect a response
by close of business Friday, November 10, 2000 to facilitate our review of your proposal.
Please fax your responses to my attention at (518) 485-1524 and send the original by mail.

Sincerely,

B oy 4

Edmund F. Koberger
Data Communications Specialist
~ Management Information Services

EFK/dlI

cc: Ron Courington, MIS
Sharon Shear, MIS
Steve Gasorowski, MIS
Ken VanDeWal, MIS
George Glassanos, Counsel's Office



WORLDCOM

WorldCom Government Markets
Commerce Plaza lll

5050 Tighman St. Suite 450
Allentown, PA 18104

November 10, 2000
SENT VIA FAX AND MAIL

Mr. Edmund F. Koberger

Data Communications Specialist

NYS Department of Correctional Services
1220 Washington Avenue

Building #2 — MIS Unit

Albany, New York 12226-2050

Fax: 518-485-1524

Re: . Request for Clarfication: WorldCom’s Proposal for Inmate Call Home
Telephone Services

Dear Mr. Koberger:

MCI WORLDCOM Communications, Inc., on behalf of itself and its U.S.-based affiliates
and their respective successors (together, “WorldCom™) is pleased to submit its response to
the New York State (NYS) Departmeant of Correctional Services’ (DOCS’) request for

clarification concerning the company’s proposal to provide Inmate Call Home Telephone
Services.

Per your request, attached is WorldCom’s response to NYS DOCS' modification to Part
2.18 of the RFP adding a subdivision “c”. Please call me if you have any questions regarding
WorldCom’s response ot require additional information.

Government Account Executive
WorldCom Government Markets

Enc: WorldCom’s Cladfication Response for the NYS DOCS Inmate Call Home Telephone
Service Proposal
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WORLDCOM

State of New York Inmate Call Home Telephone
Service |

Response to Clarification Questions

November 10, 2000

Submitted by: Point of Contact:

MCI WorldCom Communications, Inc. Mr. Tom Fulton

Government Markets ~ Government Account Executive
8200 Greensboro Drive Voice: 610-391-7529

McLean, Virginia 22102-3803 Email: thomas.j.fulton@wcom.com



WORLDCOM

PROPOSAL FOR THE STATE OF NEW YORK INMATE CALL HOME TELEPHONE SERVICE

This document presents WorldCom’s response to the clarification question issued by the New
York State (NYS) Department of Correctional Services (DOCS) on November 7, 2000, with

regard to WorldCom’s October 2, 2000, proposal to provide 2n Inmate Call Home Telephone
Service. ' '

1. Re: Response to madification to Part 2.18 of the RFP
adding a subdivision “c” as follows:

When there is a material conflict between the Providers
obligations to DOCS pursuant to this contract and its obligations
imposed by the Federal Communications Commission (FCC),
FCC rules or regulations, or other applicable Federal law, the
Provider's contractual obligations to DOCS will be deemed
madified to the extent required by the Federal Communications

Commission (FCC), FCC rules or regulations, or other applicable
Federal law.

Read and agreed.

Response to Clarification Questions




STATE OF NEW YORK
DEPARTMENT OF CORRECTIONAL SERVICES
THE HARRIMAN STATE CAMPUS
1220 WASHINGTON AVENUE
ALBANY, N.Y. 12226-2050

GLENN S. GOORD RICHARD D. ROY
COMMISSIONER ASSISTANT COMMISSIONER

October 26, 2000

Mr. Tom Fulton
WORLDCOM

5050 Tilgman Street
Suite 450

Allentown, PA 18104

Dear Mr. Fulton,

This is to confirm that you will be providing a demonstration of the services you
have proposed in response to the inmate Call Home RFP on November 8, 2000. In
addition, DOCS staff would like to see the items on the attached list demonstrated
and/or discussed. )

If you have any questions, please contact me at (518) 457-2540.

Sincerely,

Edmund F. Koberger

Data Communications Specialist
Management Information Services

attachment

cc:  Ron Courington

' Steve Gasorowski
Sharon Shear
Ken VanDeWal



Search by Notes on Recorder System.
Security of Recording & Notes Field.
How do you handle Video problem?
Demonstfate ticket system.

How does vendor and DOCS Administrator remotely access site equupment for
maintenance? Demonstrate any backup access.

Demonstration of recording.

See entire call process including every step of validation.

Demo of site monitoring & value added services.

Describe CDR to billing process.

Demo of how DOCS staff places blocks on accounts.

Is remote access fromr DOCS main office transparent on local equipment/work station?
Describe your plan for maintaining the on-net dialing plan during the initial take over.
Demonstrate producfs that DOCS will have accessrto to manage the network.

View physical requirements for equipment.

Remote playback of recordings.



STATE OF NEW YORK
DEPARTMENT OF CORRECTIONAL SERVICES
THE HARRIMAN STATE CAMPUS
1220 WASHINGTON AVENUE
ALBANY,N.Y. 12226-2050

GLENN S. GOORD - RICHARD D. ROY
COMMISSIONER .

ASSISTANT COMMISSIONER

October 24, 2000

Mr. Tom Fulton
WORLDCOM

5050 Tilgman Street
Suite 450

Allentown, PA 18104

Dear Mr. Fulton:

| have some additional questions and concerns about the proposal you submitted in
response to the NYS DOCS Inmate Call Home Telephone Service RFP. Please either answer
the question or state "Read and Agreed"” to each issue listed below. We expect a response by
close of business Friday, October 27, 2000 to facilitate our review of your proposal. Please
fax your responses to my attention at (518) 485-1524 and send the original by mail.

1) ‘ Re: Response to 5.2.d. - Page 182

~ Alfhough DOCS will make every reasonable effort-tomeet the requirements
outlined in 8, 9 & 10, we cannot guarantee those conditions at all of our
locations. How does this affect your proposal.?

Sincerely,

LT Hlos,

Edmund F. Koberger
Data Communications Specialist
Management Infermation Services

EFK/dI

cc: Ron Courington
Sharon Shear
Steve Gasorowski
Ken VanDeWal



WORLDCOM
WorldCom Government Markets
Gommerce Plaza il

5050 Tilghman St. Suite 450
Allentown, PA 18104

October 27, 2000
SENT VIA FAX AND MAIL

Mr. Edmund F. Koberger

Data Communications Specialist _
NYS Department of Correctional Services
1220 Washington Avenue

Building #2 — MIS Unut

Albany, New York 12226-2050

Fax: 518-485-1524

Re: Request for Clarification: WorldCom’s Proposal for Inmate Call Home
Telephone Services

Dear Mr. Koberger: -

MCI WORLDCOM Communications, Inc., on behalf of itself and its U.S.-based afﬁliatesr
and their respective successors (together, “WorldCom”) is pleased to submit its response to
the. New York State (NYS) Department of Correctional Services’ (DOCS’) request for

clarification concerning the company’s proposal to provide Inmate Call Home Telephone
Services. .

Per your request, attached is WorldCom’s response to NYS DOCS’ questiori number 1, issued
on October 24, 2000. '

Please call me if you have any questions regarding WorldCom’s response or rcquiré'additional
information. '

Sincerely,

%

Tom Fulton
Government Account Executive
WorldCom Government Markets

Enc:  WorldCom’s Clarification Response for the NYS DOCS Inmate Call Home Telephone
Service Proposal
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State of New York Inmate Call Home Telephone
Service .

Response to Clarification Questions

 October 27, 2000

Submitted by: . Point of Contact:

MCI WorldCom Communications, Inc. . Mr. Tom Fulton

Govemment Markets Govemnment Account Executive
8200 Greensboro Drive Voice: 610-391-7529

McLean, Virginia 22102-3803 Email: thomas.j.fulton@wcom.com



WORLDCOM

PROPOSAL FOR THE STATE OF NEW YORK INMATE CALL HOME TELEPHONE SERVICE

This document presents WorldCom’s response to the clarification questions issued by the New
York State (NYS) Department of Correctional Services (DOCS) on October 24, 2000, with
regard to WorldCom’s October 2, 2000, proposal to provide an Inmate Call Home Telcphone
Service. For ease of evaluation and review, WorldCom has included each NYS DOCS’ question
prior to each WorldCom response.

1. Re: Responseto §.2.d — Page 182

Although DOCS will make every reasonable effort to meet the
requirements outlined in 8, 9, & 10, we cannot guarantee those
conditions at all of our locations. How does this affect your
proposal?

WorldCom understands that NYS DOCS cannot guarantee WorldCom'’s preferred

environmental conditions at all locations. Therefore, no impact is made to the company’s
proposal.

Response to Clanﬁoatlon Questlons ' Page 1



STATE OF NEW YORK
DEPARTMENT OF CORRECTIONAL SERVICES
THE HARRIMAN STATE CAMPUS
1220 WASHINGTON AVENUE
ALBANY, N.Y. 12226-2050

GLENN S. GOORD RICHARD D. ROY
COMMISSIONER ASSISTANT COMMISSIONER

October 23, 2000

Mr. Tom Fulton
WORLDCOM

5050 Tilgman Street
Suite 450

Allentown, PA 18104

Dear Mr. Fulton:

. I have some additional questions and concerns about the proposal you submitted in
response to the NYS DOCS Inmate Call Home Telephone Service RFP. Please either answer
the question or state "Read and Agreed" to each issue listed below. We expect a response by
close of business Thursday, October 26, 2000 to facilitate our review of your proposal. Please
fax your responses to my attention at (5618) 485-1524 and send the original by mail. For

question #2, do not fax your response; please mail under separate cover to Ron Courington's
attention.

1) Re: Response to 5.2 - Page 142

You have clarified that WORLDCOM will agree to. provide separate T1s for
video (where specified) and data (total of two T1s) in addition to the T1s
necessary to carry administrative and inmate voice traffic AND you have
agreed to increase the capacity of the data circuit(s) terminating at DOCS
Building #2 by 1.5 Mbps as each DOCS location T1 data circuit is cutover.

What affect, if any, does this have on your targeted completlon date of
11/27/101?

2)  Re:Response to 3.5 - Cost Proposal

In your response to the cost component, you propose reductions in the
commission structure for each 30 days of added storage. We need the actual
charges for these upgrades without any reduction to the commissions. Itis
DOCS option as to how payment would be made.

Sincerely, .

g r'Z
Crtgon eed "L A "‘Z‘ s
Edmund F. Koberger

Data Communications Specialist
Management Information Services

SFK/d|
" Ron Courington
Sharon Shear
Steve Gasorowski
Ken VanDeWal



WORLDEOM

wOn&Cmn Gavernment Markets
Commerce Plaza I

5050 Tilghman St. Suite 450
Allentown, PA 18104

October 26, 2000
SENT VIA FAX AND MAIL

Mr. Edmund F. Koberger

Data Communications Specialist

NYS Department of Correctional Services
1220 Washington Avenue

Building #2 — MIS Unit

Albany, New York 12226-2050

Fax: 518-485-1524

Re: Requeét for Clarification: WorldCom’s Proposal for Inmate Call Home
Telephone Services

Dear Mr Koberger:

' MCI WORLDCOM Communications, Inc., on béhalf of itsélf and its U.S.-based affiliates
and their respective successors (together, “WorldCom”) is pleased to submit its response to
the New York State (NYS) Departrnent of Correctional Services’ (DOCS’) request for

clarification concerning the company’s proposal to provide Inmate Call Home Telephone
Services.

Per your request, attached is WorldCom’s response to NYS DOCS’ question number 1, issued
on October 23, 2000, with respect to WorldCom’s ability to meet the completion date of

11/27/01. Our response to question 2 is provided under separate cover directdly to Ron
Counngton. '

Please call me if you have.any questions regarding WoddCom s response or require additional
information.

‘Sincerely,
Tom Fulton
Government Account Executive

WorldCom Government Markets

Enc:  WorldCom'’s Clarification Rcsponse for the NY S DOCS Inmate Call Home Telephone
Service Proposal



State of New York inmate Call Home Telephone
Service

Response to Clarification Questions

October 26, 2000

Submitted by: Point of Contact:

MCI WorldCom Communications, inc. | Mr. Tom Fulton
Government Markets : Gaovemment Account Executive
8200 Greensboro Drive - Voice: 610-391-7529

McLean, Virginia 22102-3803 Email: thomas.j.fulton@wcom.com



WORLDCOM

PROPOSAL FOR THE STATE OF NEW YORK INMATE CALL HOME TELEPHONE SERVICE

This document presents WorldCom's response to the clarification questions issued by the New
York State (NYS) Department of Correctional Services (DOCS) on October 23, 2000, with
regard to WorldCom’s October 2, 2000, proposal to provide an Inmate Call Home Telephone

Service. For éase of evaluation and review, WotrldCom has included each NYS DOCS quesuon
poor to each WorldCom response.

1. Re: Response to 5.2 - Page 142

You have clarified that WorldCom will -agree to provide separate
T1s for video (where specified) and data (total of two T1s) in
addition to the T1s necessary to carry administrative and inmate
voice traffic AND you have agreed to increase the capacity of the
data circuit(s). teminating at DOCS Building #2 by 1.5 Mbps as
each DOCS location is cutover. What affect, if any, does this
have on your targeted completion date of 1 1127101?

This data and capacity design for N'YS DOCS will have no impact on WorldCom’s targeted
completion date of 11/27/01.

2. Re: Response to 3.5 — Cost Proposal

In your response to the cost component, you propose reductions
in the commission structure for each 30 days of added storage.
We need the actual charges for these upgrades without any
reduction to the commissions. It is DOCS option as to how
payment would be made.

Per NYS DOCS’ instructions in its letter to WorldCom dated October 23, 2000, WorldCom has
provided its response to this question under separate cover directly to Mr. Ron Courington.

T e —R—

Response to Clarification Questions : Page 1



WORLDCOM

WoerldCom Government Markets
Commerce Plaza il

5050 Tilghman St. Suite 450
Allentown, PA 18104

October 26, 2000
SENT VIA MAIL

Mr. Ron Courington

NYS Department of Correctional Services
1220 Washington Avenue

Building #2 — MIS Unit

Albany, New York 12226-2050

Re: Request for Clarification: WorldCom’s Proposal for Inmate Call Home
Telephone Services

Dear Mr. Courington:

MCI WORLDCOM Communications, Inc., on behalf of itself and its U.S.-based affiliates
and their respective successors (together, “WorldCom”) is pleased to submit its response to
the New York State (NYS) Department of Correctional Services’ (DOCS’) request for
clarification conceming the companys proposal to provide Inmate Call Home Telephone
Services.

Per Ed Koberger s request, attached is WorldCom’s response to NYS DOCS' question number
2, issued on October 23, 2000, with respect to WorldCom’s cost proposal. Our response to
.question 1 is provided under separate cover directly to Ed Koberger.

Please call me if you have any questions regarding WorldCom'’s response or require additional
information. '

Sincerely,

Tom Fulton
Govemment Account Executive

. WorldCom Government Markets

‘Enc: WorldCom’s Clarification Response for the NYS DOCS Inmate Call Home Telephone
Service Proposal



WORLDCOM

PROPOSAL FOR THE STATE OF NEW YORK INMATE CALL HOME TELEPHONE SERVICE

E. ‘;WdRLDCOﬂM"—'s'-RESP():N"sE o

" This document presents WorldCom's response to the clarification questions issued by the New
York State (NYS) Department of Correctional Services (DOCS) en October 23, 2000, with
regard to WorldCom’s October 2, 2000, proposal to provide an Inmate Call Home Telephone
Service, For ease of evaluation and review, WorldCom has included each NYS DOCS' question
prior to each WorldCom response, ‘

1. Re: Regponee to 5.2 - Page 142

You have clarified that WorldCom will agree lo provide separate
T1s for video (where specified) and data (total of two T1s) In
addition to the T1s nacessary to carry adminlstrative and inmate
volce traffic AND you have agreed to increase the capacity of the
data circult(s) terminating at DOCS Building #2 by 1.5 Mbps as
each DOCS locatlon Is cutover. What affect, If any, does this
have on your largeted completion date of 11/27/01?

This data and capacity design for NYS DOCS will have no impact on WorldCom’s tarpeted
completion date of 11/27/01. ' '

2. Re: Rosponse to 3.5 - Cost Proposal

In your response to the cost component, you propose reductions

In the commiseion structure for each 30 days of added storage.

We need the actual charges for these upgrades withou! any-
reduction to the commisslons. It is DOCS option as to how -
payment would be made,

Should N'YS DOCS desire to increase the amount of recording storage above the proposed 60
days, WorldCom would charge NYS DOCS 1 onc time up-front fee of $650,000 for each
additional 30 days of storage. For example, if NYS DOCS requests 90 days of recording
storage, WorldCom will charge NYS DOCS $650,000.

L e — =TT

Response to Clarification Questlons : o Page 1




STATE OF NEW YORK
DEPARTMENT OF CORRECTIONAL SERVICES
THE HARRIMAN STATE CAMPUS
1220 WASHINGTON AVENUE
ALBANY, N.Y. 12226-2050

GLENN S. GOORD
COMMISSIONER

RICHARD D. ROY
ASSISTANT COMMISSIONGR

October 18, 2000

Mr. Tom Fulton
WORLDCOM

5050 Tilgman Street
Suite 450

Allentown, PA 18104

Dear Mr. Fulton:

| have some additional questions and concerns about the proposal you submitted in
response to the NYS DOCS Inmate Call Home Telephone Service RFP. Please either answer
the question or state "Read arid Agreed” to each issue listed below. We expect a response by
close of business Monday, October 23, 2000 to facilitate our review of your proposal. Please
fax your responses to my attention at (518) 485-1524 and send the original by mail.

1) ‘Re: 10/16/00 letter responding to DOCS Iltem 6

Your response to 3.4.e. is unacceptable. .

DOCS requires that as a facility is cutover to the new contract service, including
the required T1 data circuit and T1 video circuit, that the capacity of the data
circuit(s) terminating at DOCS Building #2 must be increased by 1.5 Mbps for
each DOCS location T1 data circuit.

Please respond whether WORLDCOM agrees or not.

Sincerely,

il Z el g

" Edmund F. Koberge
Data Communications Specialist
Management Information Services

EFK/dI

cc: Ron Courington
Sharon Shear
Steve Gasorowski
Ken VanDeWal



State of New York Inmate Call Home Telephone
Service |

Response to.Clarification Questions

October 23, 2000

‘Submitted by: Point of Contact:

MCI WorldCom Communications, Inc. Mr. Tom Fulton

Govemment Markets . Govemment Account Executive
8200 Greensboro Drive Voice: 610-391-7529

McLean, Virginia 22102-3803 ~ Email: thomas.j.fulton@wcom.com



WORLDEOM
WorldCom Government Markeis
Commerce Plaza Iil

5050 Tilghman St. Suite 450
Allentown, PA 18104

October 23, 2000
SENT VIA FAX AND MAIL

Mr. Edmund F. Koberger

Data Communications Specialist

NYS Department of Correctional Services
1220 Washington Avenue

Building #2 — MIS,Unit

Albany, New York 12226-2050

Fax: 518-485-1524

Re: Request for Clarification: WorldCom'’s Proposal for Inmate Call Home
Telephone Services

Dear Mr. Koberger:

MCI WORLDCOM Communicationé, Inc., on behalf of itself and its U.S.-based affiliates
and their respective successors (together, “WorldCom”) is pleased to submit its response to
the New York State (NYS) Department of Correctional Services’ (DOCS’) request for

clarification concerning the company’s proposal to provide Inmate Call Home Telephone
Services. '

Per your request, attached is WorldCom’s response to NYS DOCS’ question 1. Please call

me if you have any questions regarding WorldCom’s response or require additional
information. .

Sincerely,
lom J. Ful
Tom Fulton
Govemment Account Executive

WorldCom Government Markets

- Enc:  WorldCom’'s Clarification Response for the NYS DOCS Inmate Call Home Telepﬁone
Service Proposal



WBRI.DCOM

PROPOSAL FOR THE STATE OF NEW YORK INMATE CALL HOME TELEPHONE SERVICE

This document presents WorldCom’s response to the 1 clarification questions issued by the
New York State (NYS) Department of Correctional Services. (DOCS) on October 18, 2000, with
regard to WorldCom’s October 2, 2000, proposal to provide an Inmate Call Home Telephone
Service. For ease of evaluation and review, WorldCom has included each NYS DOCS’ question
prior to each WorldCom response.

1. Re: 10/16/00 letter responding to DOCS item 6
Your response to 3.4.e is unacceptable.:

DOCS requires that as a facility is cutover to the new contract
service, including the required T1 data circuit and T1 video
circuit, that the capacity of the data circuit(s) terminating at
DOCS Building #2 must be increased by 1.5 Mbps for each
DOCS location t1 data circuit.

Read and Agreed. As a faciiity is cutover to the new contract service, including the required T1
data circuit and T1 video circuit, the capacity of the data circuit(s) terminating at DOCS Building
#2 will be increased by 1.5 Mbps for each DOCS location T1 data circuit.

“%
Response to Clarification Questions Page 1



STATE OF NEW YORK
DEPARTMENT OF CORRECTIONAL SERVICES
THE HARRIMAN STATE CAMPUS
1220 WASHINGTON AVENUE
ALBANY, N.Y. 12226-2050

GLENN S. GOORD ) RICHARD D. ROY
COMMISSIONER ASSISTANT COMMISSIONER

Oclober 17, 2000

Mr. Tom Fulton
WORLDCOM

5050 Tilgman Street
Suite 450

Allentown, PA 18104

Dear Mr. Fulton:

! have some additional questions and concerns about the proposal you submitted in
response to the NYS DOCS Inmate Call Home Telephone Service RFP. Please either answer
the question or state “Read and Agreed" to each issue listed below. We expect a response by
close of business Monday, October 23, 2000 to facilitate our review of your proposal. Please
fax your responses to my altention at (518) 485-1524 and send the original by mail.

1) Response to 3.22.c. - Page 100-101

How long will WORLDCOM retain closed tickets on the proposed online Ticket
Manager System?

2) Response to 3.24 - Page 116

As previously outlined in our October 6 letter, item |, DOCS will make every
“effort to make reasonable requests regarding expansion during the life of the

inmate phone contract. DOCS cannot predict how much expansion, if any, will

be necessary during the life of the contract including the final year. Therefore,

the provision in the first paragraph of Section 3.24. - Expansion Responsibilities
will remain as stated in the RFP.

3) . Response to 3.24.i. - Page 118

Your response is unacceptable. DOCS requires a Separate T1 for video at
future video sites. This requirement is over-and above the T1s necessary to
carry data, administrative voice and inmate voice.

IKh

Edmund F. Koberger
Data Communications Specnallsl
Management Information Services

Smcerely,

EFK/I .
cc: Ron Courington Sharon Shear
Steve Gasorowski Ken VanDeWal



WORLDCOM

WorldCom Government Markets
Commerce Plaza lil

5050 Tilghman St. Suite 450
Allentown, PA 18104

October 23, 2000
SENT VIA FAX AND MAIL

Mr. Edmund F. Koberger

Data Communications Specialist

NYS Department of Correctional Services
1220 Washington Avenue

Building #2 — MIS Unat

Albany, New York 12226-2050

Fax: 518-485-1524

Re: Request for Clariﬁcatibfu WorldCom’s Proposal for Inmate Call Home
Telephone Services

Dear Mr. Koberger:

MCI WORLDCOM Communications, Inc., on behalf of itself and its U.S.-based affiliates
and their respective successors (together, “WorldCom”) is pleased to submit its response to
the New York State (NYS) Department of Correctional Services' (DOCS’) request for

clarification concerning the company’s proposal to provide Inmate Call Home Telephone
Services. ' :

Per your request, attached is WorldCom’s Aresponse to NYS DOCS’ questions 1 through 3.

Please call me if you have any questions regarding WorldCom’s response or require
additional information.

Sincerely,

Ao J . Fuldza

Tom Fulton
Govemment Account Executive
WorldCom Government Markets

Enc: WorldCom’s Clanification Response for the NYS DOCS Inmate Call Home Telephone
Service Proposal



State of New York Inmate Call Home Telephone
Service

Response to Clarification Questions

October 23, 2000

Submitted by: ' Point of Contact:

MCI WorldCom Communications, inc. Mr. Tom Fulton

Govemment Markets Government Account Executive
8200 Greensboro Drive Voice: 610-391-7529

McLean, Virginia 22102-3803 ) Email: thomas.j.fulton@wcom.com



WORLDCOM

PROPOSAL FOR THE STATE OF NEW YORK INMATE CALL HOME TELEPHONE SERVICE

This document presents WorldCom'’s response to the 3 clarification questions issued by the
New York State (NYS) Department of Correctional Services (DOCS) on October 17, 2000, with
regard to WorldCom’s October 2, 2000, proposal to provide an Inmate Call Home Telephone
Service. Far ease of evaluation and review, WorldCom has included each NYS DOCS’ question
prior to each WorldCom response.

1. Response to 3.22.¢c ~ Page 100-101

How long will WorddCom retain closed tlckets on the proposed
online Ticket Manager System?

WorldCom will retain an historical archive of all closed tickets on its Ticket Manager system for
-the life of the contract.

2. Response to 3.24 ~ Page 116

As previously outlined in our October 6 letter, item |, DOCS will
make every effort to make reasonable requests regarding
expansion during the life of the inmate phone contract. DOCS
cannot predict how much. expansion, if any, will be necessary
during the life of the contract including the final year. Therefore,
the provision in the first paragraph of Section 3.24 - Expansnon
Responsibilities will remain as stated in the RFP.

Read and Agreed.

3. Response to 3.24.i - Page 118

Your response is unacceptable. DOCS requires a separate T1
for video al future video sites. This requirement is over and
above the T1s necessary to carry data, administrative voice, and
inmate voice. ’

WorldCom will provide a separate T1 for video at future video sites. It is understood that this

requirement is over and above the T1s necessary to carry data, administrative voice, and inmate
voice.

e P ——

Response to Clarification Questions : Page 1



STATE OF NEW YORK
DEPARTMENT OF CORRECTIONAL SERVICES
THE HARRIMAN STATE CAMPUS
1220 WASHINGTON AVENUE
ALBANY, N.Y. 12226-2050

GLENN S. GOORD
COMMISSIONER

RICHARD D. ROY
ASSISTANT COMMISSIONER

October 16, 2000

Mr. Tom Fulton

WORLDCOM

5050 Tilgman Street .

Suite 450

Allentown, PA 18104 : ) } .

Dear Mr. Fulton:

| have some additional questions and concerns about the proposal you submitted in
response to the NYS DOCS Inmate Call Home Telephone Service RFP. Please either answer
the question or state Read and Agreed" to each issue listed below. We expect a response by
close of business Friday, October 20, 2000 to facilitate our review of your proposal. Please
fax your responses to my attention at (518) 485-1524 and send the original by mail.

1) Response to 3.5 ) Page 65

Describe the security capabilities and limitations of the "notes" field.

2) Response {o 3.6 - Page 74

Is there any cost to DOCS associated with the Attomelelieni calls option
outlined on page 76. -

3) Response {o 3. 10.k. - Page 86

Your response refers to flowchart diagrams in Attachment 2. By following the
steps outlined in these diagrams, we are unable to determine if a collect-call is
being validated? In addition, could you please explain how those flowchart
diagrams relate to the steps you have outlined in your response to 3.13.a.?

Sincerely, 7
d[;-;:u.:‘ru/i.\% /(‘L’\)"_‘
Edmund F. Koberger

Data Communications Specialist
Management Information Services

EFK/I

cc: Ron Courington
Steve Gasorowski
Sharon Shear
Ken VanDeWal



WORLDCOM

WorldCom Gavernment Markets
Commerce Plaza ll

$050 Tilghman St. Sutte 450
Allentown, PA 18104

October 20, 2000
SENT VIA FAX AND MAIL

Mr. Edmund F. Koberger

Data Communications Specialist

NYS Department of Correctional Services
1220 Washington Avenue

Building #2 — MIS Unit

Albany, New York 12226-2050

Fax: 518-485-1524

Re: Request for Clarification: WorldCom'’s Proposal for Inmate Call Home
Telephone Services

Dear Mr. Koberger:

MCI WORLDCOM Communications, Inc., on behalf of itself and its U.S.-based affiliates
and their respective successors (together, “WorldCorn') is pleased to submit its response to
the New York State (NYS) Department of Correctional Services' (DOCS’) request for

clarification conceming the company’s proposal to provide Inmate Call Home Telephone
Services.

Per your request, attached is WorldCom's response to NYS DOCS’ questions 1 through 3.

Please call me if you have any questions regarding WorldCom s response or require additional
information.

Sincerely,

Tom JT. Rllon

* Tom Fulton
Govermnment Account Execuuve
WorldCom Government Markets

Enc:  WorldCom's Clarification Response for the NYS DOCS Inmate Call Home Telephone
Service Proposal



~ State of New York Inmate Call Home Telephone
Service

Response to Clarification Questions

October 20, 2000

Submitted by: | ' Point of Contact:

MCI WorldCom Communications, Inc. Mr. Tom Fulton

Govermmment Markets Govemment Account Executive
8200 Greensboro Drive Voice: 610-391-7529

McLean, Virginia 22102-3803 ' ~ Email: thomas j.fulton@wcom.com



WORLDCOM ,

PROPOSAL FOR THE STATE OF NEW YORK INMATE CALL HOME TELEPHONE SERVICE

This document presents WorldCom’s response to the 3 clarification questions issued by the
New York State (NYS) Department of Correctional Services (DOCS) on October 16, 2000, with
regard to WorldCom's October 2, 2000, proposal to provide an Inmate Call Home Telephone
Service. For ease of evaluation and review, WorldCom has included each NYS DOCS’ question
prior to each WorldCom response. '

1. Response to 3.5 — Page 65

Describe the security capabilities and limitations of the “notes”
field. '

The LazerPhone system is controlled by a multi-option secunity profile for each system user.
This allows users to access only those functions corresponding to their security levels, including
the use of the Rich Notes feature. Within the 'Configure User Options' screen, a check mark

has to be placed in the selection box for 'Create/Edit Notes' for that user to have access to the
Rich Notes feature. '

When an authorized user accesses the Rich Note editor from the ‘Call Search Screen,' any entry
made is automatically created with the user's name and the time/date the note was created as the
first line. The imprinted user name and time/date stamp cannot be edited or altered in any way.

Any entry created in the text editor can be accessed, viewed, andtedited by other users of the
system with appropriate Rich Note secunty clearance. Individual user notes can be saved to a
diskette as they are created and therefore a permanent, original record of the note is archived.

Rich Notes.can be exported to 2 word processing program like Microsoft Word or it can be
saved as a plain text file.

2. Response to 3.6 - Page 74

Is there any cost to DOCS associated with the Attomey/Client
calls option outlined on page 76.

There are no costs to DOCS associated with the Attorney/Client calls option outlined on
proposal page 76.

Response to Clarification Questions , Page 1
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3. Response to 3.10.k - Page 86

Your response refers to flowchart diagrams in Attachment 2. By
following the steps outlined in these diagrams, we are unable to
detemine if a collect call is being validated? In addition, could
you please explain how those flowchart diagrams relate to the
steps you have outlined in your response to 3.13a?

The attached revised flow charts address NYS DOCS’ concerns. The flow charts point out when
and how the validation process occurs, and clearly follow the steps outlined in WorldCom’s
Proposal Section 3.13.a. '

T ——

Response to Clarification Questions Page 2
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STATE OF NEW YORK
DEPARTMENT OF CORRECTIONAL SERVICES
‘ THE HARRIMAN STATE CAMPUS
1220 WASHINGTON AVENUE
ALBANY, N.Y. 12226-2050

GLENN S. GOORD RICHARD D. ROY
COMMISSIONER ASSISTANT COMMISSIONER

October 12, 2000

Mr. Tom Fulton
WORLDCOM

5050 Tilgman Street
Suite 450

Allentown, PA 18104

Dear Mr. Fulton:

| have some additional questions and concerns about the proposal you submitted in
response to the NYS DOCS Inmate Call Home Telephone Service RFP. Please either answer
the question or state "Read and Agreed" to each issue listed below. We expect a response by
close of business Monday, October 16, 2000 to facilitate our review of your proposal. Please
fax your responses to my attention at (518) 485-1524 and send the original by mail.

1) Response to 2.18 - Page 36

DOCS requests further clarification regarding your response to this section.
The RFP simply indicates that any-agreement will be governed by the laws of
the State of New York and that any dispute regarding the agreement will be
pursued in the Court of Claims for the State of New York. We do not
understand your response, specifically the section dealing with tariffs.

2) Response to 2.22 - Page 38

Your response is unacceptable. You may not alter Appendix A. Please
_respond whether you agree or not.

3) Response to 2.8 - Page 22

First you say "Read and Agreed" and the proceed to modify that agreement,
which constitutes an exception. -

The only purpose of this requirement is to enable DOCS to understand a
subcontractor relationship with the prime contractor at the end of our
relationship with that prime contractor. The most likely scenario is at the end of
this contract we choose to retain the use of equipment and enter into
negotiations with the manufacturer. We are not interested in pricing your
relationship nor understanding your detailed financial model. As for providing

"justification" that infers your ability to accept or reject our justification, that is
unacceptable.



Mr. Tom Fulton -2- October 12, 2000

4)

5)

6)

7)

8)

. 9)

EFK/I

ccC.

Response to 3.17.d. - Page 94

Your response is not acceptable. Provision 3.17.d will remain as stated in the
RFP without modification. Please respond "Read and Agreed."

Response to 3.4.e. - Page 64

Your response is unacceptable. DOCS specified in this section that separate
T1s will be required for video and data (total of two (2) T1s). These two T1s
are over and above the T1s necessary to carry administrative and inmate voice
traffic. Additionally, each of the Industries sites (listed in Attachment P of the

RFP) require a 56 kb data circuit. Please respond whether WORLDCOM
agrees or not.

Response to 3.4.e. - Page 64
Please clarify. Will WORLDCOM maintain the current DS3 access? Will

WORLDCOM provide increased bandwidth as required by DOCS over and
above the additional DS3 outlined in your response?

Response to 3.4.c - Page 61

If DOCS allows WORLDCOM to use the existing 56 kbps frame relay network
as a backup/redundant network. WORLDCOM is responsible for any and all
costs associated with implementation.

' Response to 3.4.c. - Page 61

Please clarify. Itis unclear from your response if WORLDCOM can meet

. DOCS' requirements. DOCS requires a data connection of one T1 at 1.5 Mbps

from every connected facility/location as described in the RFP.
Response to 3.5 - Page 65

How do locked recordings affect the total recording capacity? Do locked
recordings detract from the original 60 day recording capacity? If locked
recordings are stored separately, what is the storage capacity?

Sincerely,

WF%&%

Edmund F. Koberger
Data Communications Specialist
Management Information Services

Ron Courington
Steve Gasorowski
Sharon Shear
Ken VanDeWal
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WORLDEOM

WorldCom Government Markets
Commerce Plaza i}

5050 Tilghman St. Suite 450
Allentown, PA 18104

October 16, 2000
SENT VIA FAX AND MAIL

Mr. Edmund F. Koberger

Data Communications Specialist

NYS Department of Correctional Services
1220 Washington Avenue

Building #2 — MIS Unit. .

Albany, New York 12226-2050

Fax: 518-485-1524

Re: Request for Clarification: WorldCom’s Proposal for Inmate Call Home
Telephone Services

Dear Mr. Koberger:

MCI WORLDCOM Communications, Inc., on behalf of itself and its U.S.-based affiliates
and their respective successors (together, “WorldCom”) is pleased to submit its response to
the New York State (INYS) Department of Correctional Services' (DOCS’) request for

clarification concerning the company’s proposal to provide Inmate Call Home Telephone
Services. :

Per your request, attached is WorldCom’s response to NYS DOCS' questions 1 through 9.

-Please call me if you have any questions regarding WorldCom’s response or require additional
information.

Sincerely, @
Tom J. T ,
Tom Fulton

Govemment Account Executive
WorldCom Government Markets

Enc: WorldCom’s Clarification Response for the NYS DOCS Inmate Call Home Telephone
Service Proposal



State of New York Inmate Call Home Telephone
Service

Response to Clarification Questions

October 16, 2000

Submitted by: Point of Contact:

MCI WorldCom Communications, Inc. Mr. Tom Fulton

Govemnment Markets Government Account Executive
8200 Greensboro Drive Voice: 610-391-7529 -

Mctean, Virginia 22102-3803 Email: thomasj fulton@wcom.com



WORLDCOM

PROPOSAL FOR THE STATE OF NEW YORK INMATE CALL HOME TELEPHONE SERVICE

This document presents WorldCom'’s response to the 9 clanfication questions issued by the
New York State INYS) Department of Correctional Services (DOCS) on October 12, 2000, with
regard to WorldCom’s October 2, 2000, proposal to provide an Inmate Call Home Telephone
Service. For ease of evaluation and review, WorldCom has included each NYS DOCS’ question
prior to each WorldCom response.

1. Response to 2,18 - Page 36

DOCS requests further clarification regarding your response to
this section. The RFP simply indicates that any agreement will
be govemed by the laws of the State of New York and that any
dispute regarding the agreement will be pursued in the Court of
Claims for the State of New York. We do not understand your
response, specifically the section dealing with tariffs.

WorldCom provides the following clanfication regarding its response to 2.18 of the RFP, the
purpose of which is to clearly identify that WorldCom is subject to the regulation of the Federal
Communications Commission and required to conduct business under federal law. The
underlying service that WorldCom provides to consumers (i.e., inmates and called parties) is
provided in accordance with WorldCom's tariffs and governed by federal law and regulation and
therefore the explanation provided in WorldCom!s initial RFP response is typically provided to
address States' governing law provisions such as that set forth in Séction 2.18 of the RFP.

- Similar language has been provided in response to previous NYS DOCS’ RFPs (and numerous
NYS RFPs), and considered acceptable. WorldCom's RFP response expressly agrees to Section
2.18 of the RFP and merely clarifies that, on some issues, federal law will take precedence
because WorldCom is a federally regulated entity. :

2, Response to 2.22 - Page 38

Your response is unaccebtable. You may not alter Appendix A.
Please respond whether you agree or not.

WorldCom has read, understands and will comply with the terms and conditions in Appendix A
and specifically withdraws its previous response to Paragraph 19 therein. WorldCom

e

Response to Clarification Questions . Page 1
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PROPOSAL FOR THE STATE OF NEW YORK INMATE CALL HOME TELEPHONE SERVICE

understands that the additional paragraph regarding limitation on warranties that it has requested
cannot be inserted into Appendix A and it was not WorldCom's intent to modify Appendix A in
this regard. WorldCom respectfully requests that the additional language regarding limitation on

. Warranties be included elsewhere in the Parties' contract. This provision is necessary to clarify
that only those express warranties set forth in the Parties' contract apply to the goods-and
services being provided under the contract.

3. Response to 2.8 - Page 22

First you Say “‘Read and Agreed” and then proceed to modify that
agreement which constitutes an exception.

The only purpose of this requirement is to enable DOCS to
understand a subcontractor relationship with the prime contractor
at the end of our relationship with that prime contractor. The
most likely scenario is at the end of this contract we choose to
retain the use of equipment and enter into negotiations with the
manufacturer. We are not interested in pricing your relationship
nor understanding your detailed financial medel. As for providing
“justification” that infers your ability to accept or reject our
justification, that is unacceptable.

Read and-Agreed.
4. Response to 3.17d — Page 94

- Your response is not acceptable. Provision 3.17.d will remain. as
stated in the RFP without modification. Please respond “Read
and Agreed.” '

WorldCom respectfully reiterates its initial response to Paragraph 3.17 and notes that the State
of New York has accepted insertion of this provision into prior contracts with WorldCom.
WorldComis unable to accept liability for other than direct damages that the State might incur
as a result of a WorldCom's failure to perform the terms of the contract. Additionally,
WorldCom hereby clarifies that the limitation of liability language proposed applies to all

performance, not only to the the occurrence of service interruptions specified in subparagraph
3.17d.

m

Response to Clarification Questions ' Page 2
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5. Response to 3.4.e — Page 64

Your response is unacceptable. DOCS specified in this section
that separate T1s will be required for video and data (total of two
(2) T1s). The two T1s are over and above the T1s necessary to
camry administrative and inmate voice traffic. Additionally, each
of the industries sites (listed in Attachment P of the RFP) require
a 56 kb data circuit. Please respond whether WorldCom agrees
or not.

Read and Agreed.

6. Response to 3.4.e —Page 64

Please clarify. Will WorldCom maintain the current DS3 access?
Will WorldCom provide increased bandwidth as required by
DOCS over and above the additional DS3 outlined in your
response?

Read and Agreed WorldComn will maintain the current DS3 access. WorldCom will prov1s10n
additional DS3s and associated equipment to support the required applications.

7. Response to 3.4.c — Page 61

If DOCS allows WorldCom to use the existing 56 kbps frame
relay network as a backup/redundant network, WorldCom is
responsible for any and all costs associated with implementation.

Read and Agreed. -
8. Response to 3.4.c — Page 61

Please clarify. It is unclear from your response if WorldCom ¢an
meet DOCS' requirements. DOCS requires a data connection of
one T1 at 1.5 Mbps from every connected facilityllocation as
described in the RFP. '

WorldCom will provide a data connection of one T1 at 1.5 Mbps from every connected
facility/location as described in the RFP.

Response to Clarification Questions . | Page 3
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9. Response to 3.5 — Page 65

How do locked recordings affect the total recording capacity?
Do locked recordings detract from the original 60 day recording
capacity? If locked recordings are.stored separately, what is the
storage capacity?

The proposed LazerPhone system at each facility will comprehensively record all calls to a large
RAID 5 hard disk array. When a user elects to 'lock’' the conversation, the conversation will be
moved to a separate partition or location on the hard disk array. Once moved, the conversation
cannot be deleted unless a user with the next password level deletes the conversation.

" WorldCom's proposed solution includes 60 days of storage at each facility plus an additional 30
percent of capacity for long term storage of locked conversations. WorldCom factored in NYS

DOCS actual call volumes to size each facility's hard disk array, accounting for an annual growth
of 5 percent per year.

L ——  — . — . — " — — — "]

Response to Clarification Questions Page_ 4



STATE OF NEW YORK
DEPARTMENT OF CORRECTIONAL SERVICES
THE HARRIMAN STATE CAMPUS
1220 WASHINGTON AVENUE
ALBANY, N.Y. 12226-2050

GLENN S. GOORD
COMMISSIONER

RICHARD D. ROY
ASSISTANT COMMISSIONER

October 10, 2000

Mr. Tom Fulton
WORLDCOM

5050 Tilgman Street
Suite 450 .
Allentown, PA 18104

Dear Mr. Fulton:

The New York State Department of Correctional Services would like to offer
WORLDCOM the opportunity to demonstrate all aspects of the services you have
proposed in response to the Inmate Call Home RFP. This is not part of the requirement
described in Section 3.1 - Takeover Approach (e).

If you have any questions regarding the demonstration or to make the necessary
arrangements, please contact me at (518) 457-4414,

Sincerely,

L d F Zlo.

Edmund F. Koberger
Data Communications Specialist
Management Information Services

EFK/I

- ccr Ron Courington
" Steve Gasorowski
- Sharon Shear
Ken VanDeWal




STATE OF NEW YORK
DEPARTMENT OF CORRECTIONAL SERVICES
THE HARRIMAN STATE CAMPUS
1220 WASHINGTON AVENUE
ALBANY, N.Y. 12226-2050

GLENN §. GOORD
COMMISSIONER

RICHARD D. ROY
ASSISTANT COMMISSIONER

October 6, 2000

Mr. Tom Fulton
WORLDCOM

5050 Tilgman Street
Suite 450

Allentown, PA 18104

Dear Mr. Fulton:

| have some questions and concerns about the proposal you submltted in response to
the NYS DOCS Inmate Call Home Telephone Service RFP. Please either answer the
question or state "Read and Agreed" to each issue listed below. We expect a response as
soon as possible to facilitate our review of your proposal. Please fax your responses to my
attention at (518) 485-1524 and send the original by mall For questlon #11, do not fax your
response; please mail under separate letter.

1) Response to 2.2 - DOCS Authority (b)

DOCS will make every effort to make reasonable requests regarding
expansions during the life of the inmate phone contract. DOCS cannot predict
how much expansion, if any, will be necessary during the life of the contract
including the final year. Therefore, the provision 2.2b will remain as stated in
the RFP.

2) Response to 2.8 - Subcontractor Contracts

We understand that aspects of your subcontractor contracts may have
proprietary and confidential technical information. We maintain that any
provisions that affect any general business provision (i.e. costs, level of service,
duration of service) is available to DOCS upon request.

3) Response to 2.9 - Detailed Repotts (b)

Will WORLDCOM work with DOCS to revise monthly facility video report to
accommodate DOCS needs as necessary?

4) Response to 2.11 - Monthly Files (a)
The 30-day period will begin when submitted to MCl by DOCS.
5) Response to 2.14 - Rate Charges

Provide your international ratés to those areas outside of the continental
United States.



Mr. Tom Fulton -2- October 6, 2000

6)

7)

.8)

9)

10)

11)

12)

EFK/dI

Response to 2.17 - Non-Payment Blocking/Prepayment (a)

Does MCI perform a LIDB check on every call? If not, does MCI use caching?
If so, when does MCI perform caching and for what time period?

Response to 2.17 - Non-Payment Blocking/Prepayment (b)

Please describe how the establishment of a "10XXX direct remit account”

" affects a customer's choice of long distance carrier?

Response to 3.17 - Failure and Delay Penalties (c)
The 30-day period will begin when submitted to MCl by DOCS.
Response to 3.19 - DOCS Staff 800 Number

Will WORLDCOM provide an 800 number for each new facility tr'\at becomes
operational during the contract period. '

Resg'onse to 3.20 - Customer Inquiry 800 Number

What happens when you call the Albany NCC 800 number before 7:30 AM or
after 3:00 PM? ' '

Response to 3.3 - Adm(nistrative Telephone Services

In your response to the administrative telephone rates section to the RFP, you
list a video transport charge that is higher than our current transport charge.
As stated in the RFP, increases to these rates will not be allowed. Our current
rate is six times our on-net billing rate. We require the same rates for this
agreement. Please acknowledge your acceptance of this provision.

Please provide contact name, address, phone and fax nuﬁ'lbers for the
following references you provided: Oakland County Jail in Michigan, State of
Colorado Department of Corrections, State of Ohio Department of Corrections,

State of Virginia Department of Corrections and State of California Department
of Corrections. '

Sincerely,

] F Aol

Edmund F. Koberger
Data Communications Specialist
Management Information Services

Ron Courington

Steve Gasorowski
Sharon Shear
Ken VanDeWal
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October 11, 2000
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Govemment Markets
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McLean, Virginia 22102-3803

Point of Contact:

Mr. Tom Fulton

Govermment Account Executive
Voice: 610-391-7529

Email: thomas.j.fulton@wcom.com



WORLDEOM

WorldCom Government Markets
Commerce Plaza I{

$0S0 Tilghman St. Suite 450
Allentown, PA 18104

October 11, 2000
SENT VIA FAX AND MAIL

Mr. Edmund F. Koberger

Data Communications Specialist

NYS Department of Correctional Services
1220 Washington Avenue

Building #2 — MIS Unit

Albany, New York 12226-2050

Fax: 518-485-1524

Re: Request for Clarification: WorldCom's Proposal for Inmate Call Home
Telephone Services

Dear Mr. Koberger:

MCI WORLDCOM Communications, Inc., on behalf of itself and its U.S.-based affiliates
and their respective successors (together, “WorldCom”) is pleased to submit its response to
the New York State (NYS) Department of Correctional Services’.(DOCS’) request for

. clarification concerning the company’s proposal to provide Inmate Call Home Telephone
Services.

Per your request, attached is WorldCom’s response to NYS DOCS’ questions 1 through 10 and

12. OQur response to- question 11, Admunistrative Telephone Services, ts provided under
separate cover.

~ Please call me if you have any questions regarding WorldCom’s response or require additional

information.

T.J. \Tujdm

Tom Fulton
Government Account Executive
WorldCom Govemment Markets

Sincerely,

Enc: WorldCom's Clarification Response for the NYS DOCS Inmate Call Home Telephone
Service Proposal




WORLDCOM

PROPOSAL FOR THE STATE OF NEW YORK INMATE CALL HOME TELEPHONE SERVICE

This document presents WorldCom's response to the 12 clarificaion questions-issued by the
New York State (NYS) Department of Correctional Services (DOCS) on October 6, 2000, with
regard to WordCom’s October 2, 2000, proposal to provide an Inmate Call Home Telephonc
Service. For ease of evaluation and review, WorldCom has included each NYS DOCS’ quesuon
prior to each WorldCom response.

1. Response to 2.2 -~ DOCS Authority (b)

DOCS will make every effort to make reasonable requests
regarding expansions during the life of the Inmate phone
contract. DOCS cannot predict how much expansion, if any, will
be necessary during the life of the contract, including the final
year. Therefore, the provision 2.2b will remain as stated in the
RFP.

Read and Agreed. WorldCom understands that NYS DOCS will make every effort to make
reasonable requests regarding expansions during the life of the Inmate phone contract.

2. Response to 2.8 — Subcontractor Contracts

We understand that aspects of your subcontractor contracts may
have proprietary and confidential technical information. We
maintain that any provisions that affect any general business
provision (i.e., costs, level of service, duration of service) is
available to DOCS upon request.

Read and Agreed, provided requests for subcontractor pricing information shall be
accompanied by NYS DOCS written justification for access to, and explanation of its intended
use of, such information, which information shall be provided for NYS DOCS’ sole review and

limited use, and subject to the protections available under New York Freedom of Information
Law.

Response to Clanﬁcat:on Questlons Page 1
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3. Response to 2.9 - Detailed Reports (b)

Will WorldCom work with DOCS-to revise monthly facility video
reports to accommodate DOCS needs as necessary?

Yes, WorldCom will work with DOCS to revise monthly facility v1deo reports to accommodate
DOCS needs as necessary.

4. Response to 2.11 — Monthly Files (a)

The 30-day period will begin when submitted to MCI by DOCS.

Read and Agreed. The 30-day period will begin when submitted to WorldCom (MCI) by
DOCS.

5. Response to 2.14 — Rate Charges

Provide your Intemational rates outside of the continental United
States.

WorldCom provides international collect service using an automated operator to the following
countries:

o Canada

e Commonwealth of Northern Mariana Islands (CNMi')
¢ Guam

¢ Puerto Rico

¢  United States Virgin Islands.

Response to Clarification Questions , Page 2
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' PROPOSAL FOR THE STATE OF NEW YORK INMATE CALL HOME TELEPHONE SERVICE

For all countries, with the exception of Canada, WorldCom will charge the following rates:

Interstate Calls — New York Interstatg DOCS Rates

Response to Clarification Questiohs

. : Night/
Day Evening Night/ | Weekend
Day Each Evening Each Weekend Each
First Additional First Additional First Additiona
Mileage . Minute Minute Minute Minute: |- Minute 1Minute
0-10 $0.2300 $0.2300 $0.1300 $0.1300 $0.1200 $0.1200
11122 $0.2300 $0.2300 $0.1400 $0.1400 $0.1200 $0.1200
23-55 1 $0.2400 $0.2400 $0.1600 $0.1600 $0.1300 | $0.1300 |
56-124 $0.2600 $0.2600 $0.1600 '$0.1600 $0.1300 50.1300
125-292  |$0.2700 $0.2700 $0.1800 $0.1800 $0.1500 $0.1500
293-430 | $0.2700 £0.2700 $0.1800 $0.1800 $0.1500 $0.1500
431-925 $0.2700 $0.2700 $0.1900 $0.1900 = |[$0.1500 $0.1500 |
926-1910 $0.2700 $0.2700 $0.1900 $0.1900 $0.1600 £0.1600
1911-3000 |$0.2700 $0.2700 $0.2000 $0.2000 $0.1700 $0.1700
3001-4250 |$0.3000 $0.3000 $0.2100 $0.2100 $0.1700 $0.1700
) ‘425.1-5750 $0.3300 $0.3300 $0.2200 $0.2200 30.1709 $0.1700
Per Call Charge: Collect-Station to Station $3.00
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WorldCom will charge the following rates for calls placed to Canada. Please note that these
rates are subject to change from time to time.

Canadian Rates
| Day Evening Night/Weekend
Mon-Fri 8a-4:5%p Sun-Fri 5p-10:59p All Other Hours
Mileage
1stMin | AddiMin | 1stMin | AddIMin | 1stMin | AddlMin
0-18 $0.3500 $0.3600 $0.3100 30.3206 $0.2500 $0.2600
19-80 $0.4200 $0.4300 $0.3300  |80.3400 $0.2506 $0.2600
81-140 $0.4900 30.5600 $0.3700 |$0.3800 $0.2600 $0.27OQ
141-220 $0.5200 $0.5300 $0.3900  {$0.4000 $0.2700 $0.2800
221-345 $0.6000 $0.6100 $0.4400 |$0.4500 $0.3300 $0.3400
346-630 {80.6800 $0.6900 $0.5000 |$0.5100 $0.3600 $0.3700
631-1200 {80.7900 $0.8000 $0.5600 |$0.5700 $0.3900 $0.4000
1201-1610 ($0.8300 $0.8400 $0.6000 [80.6100 $0.4200 $0.4300
16114000 ($0.8800 $0.8900 $0.6300 180.6400 $(;.4400 $0.4500
4000+ $0.8800 $0.8900 $0.6300 |80.6400 $0.4400 $0.4500
Station-to-Station Surcharge $2.25

Response to Clarification Questions

Page 4
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It is important to note that all other international destinations would require WorldCom to use a
live operator to complete the call, which per RFP 3.10 is prohibited by NYS DOCS.

6. Response to 2.17 — Non-Payment Biocking/Prepayment
(a)

Does MCI perform a LIDB check on every call? If not, does MCl
use caching? If so, when does MCI perform caching and for what
time pericd?

WorldCom screens each call against its call validation gateways (CVGs), which queries 2 number
of databases. The first query is to the requested blocked number database. This database
ensures that calls are not processed to parties that have requested to not receive collect calls
from inmates. The second database that is queried is WorldCom'’s high toll database. This high
toll database contains numbers that have been blocked according to the procedures described in
WorldCom Proposal Section 2.172. If the destination number is not contained in either of these
two databases, WorldCom will screen the call against the national Line Information Database
(LIDB). If the destination number is contained in any of the three databases, then the call
attempt is blocked and the inmate is notified accordingly. If the destination number is NOT

contained in any of the three databases, then the call attempt is approved and call is allowed to
process. '

WordCom's architecture utilizes a frame relay based wide area network (WAN) allowing access
to WorldCom’s redundant CVGs. In the event frame relay WAN connectivity-is unavailable, 2
back-up connection via dial-up lines is'made to the CVGs. If neither transport method is
available, WorldCom offers NYS DOCS the option of using a cache database containing query
responses from the previous 24 hours. The cache validation procedure would allow calls to
process to the same destination numbers previously approved, via the CVGs, within the past 24

hours. Otherwise, WorldCom would deny collect calls until connectivity is restored to the
CVGs.

7. Response to 2.17 - Non-Payment BlockmglPrepayment
(b)

Please describe how the establishment of a *10XXX direct remit
account” affects a customer's choice of long distance carrier?

The establishment of a “10XXX direct remit account” does not affect the customer’s choice for
a long distance carrier. The account is set up as a billing method for WorldCom to directly
invoice customers for inmate collect calls only.

e U ————
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8. Response to 3.17 — Failure and Delay Penalties (c)

The 30-day period Will begin when submitted to MCI by DOCS.

Read and Agreed. The 30-day period will begix{ when submitted t6 WorldCom MCI) by
DOCS.

9. Response to 3.19 ~ DOCS Staff 800 Number

Will WorldCom provide an 800 number for each new facility that
becomes operational during the contract period?

Yes, WorldCom will provide an 800 number for each new facility that becomes operational
during the contract period.

10. Response to 3.20 — Customer Inquiry 800 Number

What happens when you call the Albany NCC 800 number
before 7:30 AM or after 3:.00 PM?

WorldCom has three dedicated, full time employees and one part time employee responsible for
answering all calls received through the 800 number at the Albany NCC. These WorldCom
employees are physically located within the Albany NCC, and are available to receive calls
between the hours of 7:30 AM EST and 3:30 PM EST, Monday through Friday. Calls placed to
the toll free number after hours (between 3:31 PM EST and 7:29 AM EST, Monday through
Friday and all day and night Saturday and Sunday) will be forwarded to the WorldCom customer
service support center in Phoenix, Arizona. This call routing process has been in place for the
past five- years and has proven to be very effective.

After Hours Support. WorldCom provides DOCS personnel at Building 2 with a monthly
WorldCom after hours on-call schedule. The schedule identifies which WorldCom technicians
are on-call throughout the month. There are five (5) layers to the on-call schedule. Each layer is
considered an escalation level and is followed through each step setup in accordance with DOCS
personnel. The on-call schedule lists each technician’s pager and home phone numbers. Once
DOCS places a call to the WorldCom, the WorldCom after-hours customer support center,
located in Phoenix, Arizona, notifies the on-call technician. Strict guidelines are followed by
Arizona center as to how to reach the on-call technician, and when it is necessary to advance
down the layer to the next technician on the list if the on-call technician is unresponsnve to the
initial page or call home.

Response to Clanﬁcatlon Questlons Page 6
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Once a technician has been notified of a problém by the Arizona center, the technician’s first
call is to the DOCS helpdesk in Building 2. The technician informs DOCS that they have been
notified of the issue, and intend to start working on the issue immediately. Any questions or

concerns regarding the problem can be discussed at this time between the NCC technician and
NYS DOCS.

11. Response to 3.3 — Administrative Telephone Services

Per NYS DOCS' request in its October 6, 2000, letter to WorldCom, WorldCom'’s response to
this clarification question is provided under separate cover.

42: References

Please provide contact name, address, phone and fax numbers
for the following references you provided: Oakland County Jail
in Michigan, State of Colorado Department of Corrections, State
of Ohio Department of Corrections, State of Virginia Department
of Corrections, and State of Califomia Department of
Corrections.

The following provides contact name, address, phone, and fax numbers for references provided

by WorldCom in its October 2, 2000 proposal to NYS DOCS for an Inmate Call Home
Telephone System.

Oakland County Jail — Michigan

Ms. Diane Brown, Chief — Telephone Communications
Facilities Maintenance & Operations Division
Department of Public Works

One Public Works Drive

Waterford, Michigan 48328-1907

Phone: 248-858-0159

Fax: 248-452-2250

Colorado Department of Corrections

Mr. Brian Bumett, Director Finance and General Administration
2862 S. Circle Drve

Suite 400

Colorado Springs, Colorado 80906

Phone: 719-226-4727

Fax: 719-226-4775°
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State of Ohio Department of Corrections

Mr. Rick Swain, Telecommunications Manager

Bureau of Information and Technology Services

970 Freeway Drive Nocth

Columbus, Ohio 4329

Phone: 614-728-1144 ~ : )
Fax: 614-728-1033

Virginia Department of Corrections

Mr. John Jabe, Deputy Director of Administration
6900 Atmore Drive

Richmond, Virginia 23225

Phone: 804-674-3010

Fax: 804-674-3587

State of California ~ Department of General Services (DGS) |
Telecommunications Division

Mr. Bill Case, CA Program Manager

601 Sequoia Pacific Blvd.

Sacramento, California 95814

Phone: 916-657-9974

Fax: 916-657-6168

Response fo Clarification Questions Page 8



STATE OF NEW YORK
DEPARTMENT OF CORRECTIONAL SERVICES
THE HARRIMAN STATE CAMPUS
1220 WASHINGTON AVENUE
ALBANY, N.Y. 12226-2050

GLENN S. GOORD : RICHARD D. ROY
COMMISSIONER ASSISTANT COMMISSIONER

November 15, 2000

Mr. Tom Fulton
WORLDCOM

5050 Tilgman Street
Suite 450

Allentown, PA 18104

Dear Mr. Fulton:

The evaluation process to select the next provider of the Inmate Call Home
Program has been extended to the week ending December 8, 2000.

Thank you for your continued participation.

Sincerely,

l/’ - - .
gr[:/'u///w{ :f K/‘%
Edmund F. Koberger

Data Communications Speciaiist
‘Management Information Services

EFK/di

cc: on Courington, MIS
Sharon Shear, MIS
Steve Gasorowski, MIS
Ken VanDeWal, MIS
George Glassanos, Counsel's Office



= STATE OF NEW YORK
DEPARTMENT OF CORRECTIONAL SERVICES
THE HARRIMAN STATE CAMPUS
1220 WASHINGTON AVENUE
ALBANY, N.Y. 12226-2050

RICHARD D. ROY
ASSISTANT COMMISSIONER

March 8, 2001

Mr. Steve Viefhaus
WorldCom

100 South 4th Street
St. Louis, MO 63102

RE: Inmate Call Home Telephone Service RFP
Dear Mr. Viefhaus:

The Office of the State Comptroller (OSC) has returned “unapproved” the proposed
contract between the Department of Correctional Services (DOCS) and AT&T. This action was-
taken based upon the apparent exceptions taken by both proposers to certain *“mandatory
requirements” of the RFP. OSC indicated that such exceptions would normally require that
both proposals be rejected, but further noted that the language of the RFP was confusing as
to which requirements were actually mandatory. As a result, OSC has indicated that in this
case DOCS could offer clarification to the proposers with respect to mandatory requirements
of the RFP, and then seek clarifications from the proposers with respect to whether they will
- accept such mandatory requirements without exception.

1In the event proposals are deemed responsive to the RFP (as clarified), DOCS will
rescore each, declare the winner and reserve to itself the right under the State Finance Law to
further negotiate with the party deemed most qualified. In the event either proposal is
deemed non-responsive to the RFP (as clarified), the proposer submitting that proposal will be
disqualified. ,

In the response you previously submitted, your firm took exception to the following
parts of the RFP:

1. Part 2.18
2. Part 3.17d

Please be advised that these parts of the RFP are mandatory.

DOCS offers the following written clarification to RFP Part 2.18 regarding New York law
controlling the agreement:



To: Mr. Steve Viefhaus -2- March 8, 2001

When there is a material conflict between the Provider's obligations to
DOCS pursuant to this contract and its obligations imposed by the
Federal. Communications commission (FCC), FCC rules and regulations,
or other applicable federal law, the Provider’s contractual obligations to
DOCS will be deemed modified to the extent required by the FCC, FCC
rules and regulations, or other applicable federal law. When a -
maodification as described hereinabove results in a detriment to DOCS,
“financial or otherwise, DOCS will be fully authorized to adjust its
account so that it is adequately compensated for any losses.

If, as a result of the clarification of the RFP, you desire to lower the Commission Rate
you are free to do so. Of course, lowering your commission rate would result in the score of
your proposal being adjusted accordingly. Please highlight any change to the Commission
Rate, in your reply.

RFP Part 3.1e: Compliénce. Date: 4 weeks after provider’s actual receipt of
) notice of contract approval.
RFP Part 3.1g and h: Effective Dates: 10 weeks after provider’s actual receipt of
: contract approval.
RFP Part 3.1a: Completion Date: January 2, 2002 plus the number of days from

April 2, 2001 to the effective date for parts 3.1 g and h.

Please advise in writing by facsimile (518-485-1524) no later than 3:00 p.m.
March 15, 2001, whether you wish to remove the above-identified “exceptions” from your
proposal, accept Part 2.18c without modification and amend your Commission Rate.

Your proposal will be disqualified from consideration for this contract if a response is
not received by such time or if your timely response continues to take any-exception to or
alters any mandatory RFP Part, whether or not identified in this letter.

Thank you for your continuing cooperation and courtesies.

Sincerely, ,-; / /

Director of MIS/Résearch

GRC:ck
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100 South 4th Street, Suite 400
March 12, 2001 St. Louis, MO 63102

VIA FACSIMILE

G. Ronald Courington

NYS Department of Correctional Services
1220 Washington Avenue

Albany, New York 12236-2050

Re: Inmate Call Home Telephone Services RFP
Dear Mr. Courington:

We are in receipt of your letter dated March 8, 2001, indicating that Sections 2.18 and 3.17 will be treated
as mandatory requirements of the RFP. With regard to Section 2.18, WorldCom seeks clarification t'rorn
DOCS regarding the last sentence of Section 2.18(c), which is italicized below;

When there is a material copflict between the Provider’s obligations to DOCS pursuant to
this contract and its obligations imposed by the Federal Communications Commission
(FCC), FCC rules and regulations, or other applicable Federal law, the Provider's
contractual obligations to DOCS will be deemed modified to the extent required by the
Federal Communications Commission (FCC), FCC- rules or regulations, or other
applicable Federal law. When a modification as described hereinabove results in o
detriment to DOCS, financial or otherwise, DOCS will be fully authorized 1o adjus{ its
account so that it is adequately compensated for any lo:ses

The last sentence of Section 2.18(c) appears ambiguous, and the potential adverse effect on the provider of
service is sccmmgly impossible to assess. Specifically, WorldCom requests that DOCS clarify the
adjustment it is seeking under this new requirement. In particular, what is the language “,..adjust its
account...” and “...detriment to DOCS financial or otherwise...” intended to include? Clanﬁcatxon of this
language is unpcratrvc and necessary to enable WorldCom te consider not only its willingness to comply,
but to also assess its potential financial risk, and whether an adjustment to its offered commission rate is
required.

WorldCom respectfully requests written verification from DOCS that AT&T is bcmg required to indicate
its willingness to comply with Section 2.18(c) as that language was set out in DOCS’ March 8® letter to
WorldCom. Additionally, because DOCS’ letter dated March 8, 2001 is a clarification to vendors of the
RFP requi.rcmcns. ‘WorldCom requests a copy of the letter sent by DOCS to AT&T on or about March 8,
2001, in which DOCS clarified the mandatory nature of requirerments of the RFP, as well as a copy of
DOCS" response to the questions that AT&T has raised related to Section 2.18. To the extent DOCS
‘clarifies or modifies the language of Section 2.18(c), all vendors must be treated equally and provided the
same information.

Finally, WorldCom requests that the due date for veador responses be extended a minimum of seven (7)
days from the date that DOCS provides a response. This will allow DOCS sufficient time to respond 1o
vendor-questions, and to give vendors adequate time to consider DOCS’ clarifications and prepare the
response requested in DOCS' March 8* letter. .

We appreciate your timely attention to this matter.

Sincerely,

?ﬂ »a;%—é (3 4 DcZaa-!)
%u Steve Viefhaus, WorldCom



STATE OF NEW YORK
DEPARTMENT OF CORRECTIONAL SERVICES
THE HARRIMAN STATE CAMPUS
1220 WASHINGTON AVENUE
ALBANY, N.Y. 12226-2050

GLENN S. GOORD ) RICHARD D. ROY
COMMISSIONER ASSISTANT COMMISSIONER

March 14, 2001

Mr. Steve Viefhaus
WorldCom

100 South 4th Street
St. Louis, MO 63102

RE: Inmate Call Home Telephone Service RFP

Dear Mr. Viefhaus:

This letter is intended to clarify this part of the procurement process. Both
vendors have received the same 2.18(c) language for consideration. Further, both

parties will receive the same information and held to the same standard of this
provision.

It is also apparent that both parties need clarification concerning our intent
regarding this section. We are not looking to protect our revenue due to an imposed
rate reduction. Our answer in the question and answer period prior to submission of
proposals in which we indicated that the commission rate be held constant is
adequate. Our concern is that when a mandate such as call branding occurs, that
DOCS does not bear the responsibility for such a change.

In a further inquiry it was questioned why the vendors did not receive the same
letter. As far as Section 2.18(c), the letters are the same. Regarding other sections of
the letter, it should be clear that the response is unique to the vendor’s proposal and
mappropnate to share with a competitor at this tlme

Finally, due to thls question and answer period, we are ;axtendmg the due date
for responses to c.0.b. Wednesday, March 21, 2001.

Sincerely,

Director of MIS/Re

i
/Korald C uringto
rch

GRC/dl
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March 15, 2001

VIA FACSIMILE

G. Ronald Courington

NYS Department of Correctional Services
1220 Washington Avenue

Albany, New York 12236-2050

Re: Inmate Call Home Telephone Services RFP

Dear Mr. Courington:

A AN AR AL S IR

v “aat W

Government Markets
100 South 4th Street, Suite 400
St. Lauis, MO 63102

WorldCom respectfully requests clarification regarding the section of your letter, dated March 8, 2001
(“DOCS Clarification Request™), related to changes in commission rates. Although the letter provides
guidance in the event a vender desires to lower the commission rate it initially offered, the letter is silent
regarding whether a vendor is allowed to increase the commission rate offered. Please clacify whethera
vendor is permitted in response to DOCS Clarification Request to increase the initial commission rate it

offered, or whether any increase is prohibited.
We appreciate your timely attention to this matter,

incerely, ,

V\L%M/"— Hr ]
Steve Viefhaus, WorldCom .



STATE OF NEW YORK
DEPARTMENT OF CORRECTIONAL SERVICES
THE HARRIMAN STATE CAMPUS
1220 WASHINGTON AVENUE
ALBANY, N.Y. 12226-2050

GLENN S. GOORD
COMMISSIONGR

RICHARD D. ROY
ASSISTANT COMMISSIONER

March 16, 2001

Mr. Steve Viefhaus
WorldCom

100 South 4th Street
St. Louis, MO 63102

RE: Inmate Call Home Telephone Service RFP

Dear Mr. Viefhaus:

This is in response to your letter dated March 15, 2001.

As specified in my letter of March 8, 2001, we will not accept any increase
in the proposed commission rate. You may lower your proposed commission

rate. If you choose to lower your proposed commission rate, this will result in
the score of your proposal being adjusted accordingly.

Sincerely,

. Ronald Courington
Director of MIS/Reseefch

GRC/d
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8200 Greensb Driv
WORLD COM . Suite 1 : ozns oro Drive
Mclean, VA 22102
March 21, 2001
V1A FACSIMILE -

G. Ronald Courington

NYS Department of Correctional Scrvices
1220 Washington Avenue

Albuny, New York 12236-2050

Re: Inmate Call Home Telephone Services RFP
Dcar Mr. Courington:

In response to your letter, dated March 8, 2001 (“DOCS Clarification Request") and
based upon the clarifications provided by your Jetters dated March 14, 2001 and March
16, 2001, WorldCom hereby removes its “exceplions” to Parts 2,18 and 3.17(d) trom its
proposal and accepts Part 2.18(c) and Part 3.17 without modification. Furthermore,
WorldCom does nol wish to lower the commission rate originally offered.

In addition, WorldCom states that it has read, undcrstands and will comply with the
modifications made by DOCS to Parts 3.1(a), 3.1(e), 3.1(g) and 3.1(h) (Compliance,
Effective and Completion Dales) set forth in your letter dated March 8, 2001.

It is WorldCom's intent by this-letter to fully comply with the instructions contained in

the DOCS Clarification Request, for its propesal to be considered responsive Lo the RFP,
and for WorldCom to continue to be considered for award of this Contract

Thank you for your consideration in this matter.

Sincercly,

Steve Viefhaus
WorldCom



