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ATTACHMENT AA

NEGOTIATION CLARIFICATIONS

1. The State and CenturyLink agree that the “Voice Biometrics” — pre-call verification
reduction of commission will be 1% for a total final commission rate of 74.2%.

2. CenturyLink will provide the State with two (2) additional portable CellSense detection
units for a total of three (3) units.

3. The State will not require Centurylink to replace all telephone sets at the start of the new
contract. Further, the transition from premise-based to a centralized platform system will

continue and will not be adversely impacted by the relaxation of the requirement for the
replacement of telephone sets.
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