¢
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SHALL NOT EXCEED THE AMOUNT WE PAID YOU DURING THE TWELVE (12) MONTH PERIOD BEFORE THE DATE
THE CLAIM ARQSE. : :

14. Uncontrollable Circumstance. We reserve the right to renegotiats or terminate this Agreement upon sixty (60) days
advance written notice if circumstances outside our control related to the Fasifities (including, without imitation, changes in
rates, regulations, or operations mandated by law, mateial reduction in inmate population or capacity, material changes in
jail polley or economic conditions; acts of God; adtions you feke for securty reasons (sich as lock-downs)) negatively Impact
our business; howewer, we shalt not unreasonably exercise such Aght Further, Customer acknowledges that Providers
provision of the services is subject to-certain federal, state or Jocal regulatory requirements and restrictions which are subject

to change fram me-to-ima and nothing contalned hersin to the cubtrary shall restrict Pravider fram taking any steps

‘neceseary to petform in compliance therewith.

15. Injunctive Relief. Bath parties agree that a breach of any of the obligations set forth In the sections entitled “Software
License,” “Ownership and Use,” and “Canfidentiality’ would imreparably d2mage and create undus hardshipg for the othar
party. Therefore, the non-breaching party shall be entltled fo immediate court orderad infunctive relief to stop any apparant
breach of such settions, such remedy being in addition to any other remedies available to such not-breaching party.

16, Force Majeurs, Either pary may be excused from performarnice under this Agresment to the extent that performance is
prevented by any act of God, war, civil disturbance, terrarism, strikes, sapply or market, failure of a third party's performance,
failure, fluctuation or non-availability of electrical power, heat, light, air conditioning ar telecommunications equipmant, other
equipmant failure or similar event bayond its reasonable control; provided, howaver that the affacted parly shall use
reasonable efforts to remaove such causes of non-performence.

17. Motices. Any natice or demand made by either party under the terms of this Agresment or under any statute shall be in
writing and shall be given by personal delivery; registered or certified U.S. mail, postage prepaid; or commercial courier
delivery service, to tha address below the party’s signature below, or to such other address as a party may designate by
written notice in compliance with this seefion. Notices shall be deemed daliverad as follows: personal delivery — upon

-receipt, U.8. mai - five days after deposit; and courier — when delivered as shawn hy.coutier records.

18. No Third-party Beneficiary Rights The parties do not Intend to create in.any other Individual or enfity the status of a
third-party beneficiary, and this Agreement shall not be construed so as to create such status. The rights, duties, and
obligations contained herein shall operate only betwasn the parties and shall inure solely to their benefit. The provisions of
this Agreement are intended to assist only the parties in determining and performing thelr obligations hereunder, and the
parties intend and axpressly agree that they alone shall have any fegal or equitable right to seek to snforce this Agreament,
to seek any remedy arising out of & party's performance or failure to perform any term or condiilon of this Agreement, or to
bring an action for the breach of this Agreement.

19. Miscellaneous. This Agreement shall be governed by and canstrued in accordancs with the laws of the State of Texas.
No waiver by either party of any event of default under this Agresment shall operate as a walver of any subsequent default
under the terms of this Agreament. If any provision of this Agreement Js held ta be invalid or unenforceable, the validity or
eriforceability of the other provisions shall remaln unaffected. This Agreement shall he binding upon and inure to the benefit
of Provider and Customer and their respective successars and permitted assigns. Except for assignments to our affillates ar
to any entity that succesds to our business in connection with a merger or acquisition, neither party may assign this
Agreerment without the prior written eansent of the other party. Each signatory to this Agreement warants and represents
that he or she has the unrestricted right and requisite authority to enter inte and sxecute this Agreement, to bind his or her
respeclive party, and to authorlze the instaltation and operation of the System. Provider and Customer each shall comply, at
It= own expenss, with all applicable laws and regulations in the performance of their respective obligations under this
Agreement and otherwise in their operations. Nothing in this Agreement shall be.deemed or construed by the parties or any
other entity to create an agency, partnership, or jolnt venture hetwsen Customer and Provider. This Agreement cannct be
maodified orally and can only be medified by = written instrument signed by all parties. The parfies’ right= and obligations,
which by their natura would extend: beyond fhe termination, cancellation, or expiration of this Agreement, shall survive such
termination, cancellation, or expiration (incfuding, without limitation, any payment obligations for services or equipment
received before such terrnination, cancellation, or expiration). This Agreement may be executed in counterparts, each of
which shall be fully effective as an original, and all of which together shall. constitute one and the same instrument This
Agresment, together with the exhibits and Sehedulss, constitutes the entire agresment of the parties regarding the subject

matter set forth hereln and supersedss any prar or centemporaneous oral or written agreements or guarantees regarding
the subject matter sat forth herain. ' ' .

Mazter Servicas Agreernent - Fage 3 of &
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T

CUSTDMER“'”'“
Masnn Gnunty Shanfffé Dfﬁce

.=-| BB
L

dlc{sev Sﬁmsﬂ'urw

By--

' Street
Shenon VQA 8584

Please return signed contract to;

14651 Dallas Parkway
Sixth Floor
Dallas, Texas 75254

Altention: Contracts Administrator
Phone: (972) 277-0410
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E} SECURUS" |
TECHNOLOGIES ‘ . Schedule
: (Mason County (WA) - Site 1D 08406}

This Schedule is between Secums Technologies, Ine. {"we" or "Provider™), and the Masan County Sheriffs Office ("you" or
*‘Customer’) and Is part of and governed by the Master Services Agreement (the “Agreement”) exacuted by the partles, The
terms and conditlons of the Agresment are incorporated herein by reference. This Schedule shall be coterminous with the
Agreement {*Scheduie Effective Date™).

A. Appllcations. We will provide the following Applications:
CALL MANAGEMENT SYSTEM

DESCRIFTION:

Secure Call Platforrn; Secure Call Platform (*SCPT) provides through its. centrahzad system attomatic placement of calls by
inmates without the need for conventional live oparatar setvicas. In addrtmn--‘?éﬂﬁc has the ability to {a) monitor and record
inmate calls, (b) autematically limit the duration of each call to a certain:pgfiod designated by us, (c) maintain call detail
records in aceordance with our standard praclices, (d) automatically shgltﬁﬁéis stemn on or off, and (e} allow free calis to the
extent required by applicable law. We will be responsible for all biwpg a;nd allections of inmate calling charges but may
tontraet with third parties to parform sueh funetions. SCP will be ruvld adf &t the" Elllhes specified in the chart below,

COMPENGATION:

Collect Calls. We will pay you commission (the *Commissj sed on Gross Revenues_:wa -earn through the completion of
collect calls placed from the Facilities as spacified in the' below. Gross Revenues sha ean all gross billed revenues
relating to completed collect calls gensrated by and thrnugh;the Inmate Telecommunications-System. Regulatory required
and other items such as federal, state and local charges, taxes_‘ d fees, mclud(hg transaction fu mg fees, transaction fees,
credits, billing recovery fees, charges billed by non-LEG third pi rgg ‘tlonal pragrams are excluded from revenue
to the Provider. We shall remit the Commissiplyfer,a calendar mcii'{tht an or before the 30th day, after the end of the
ealendar month in which the calls were made {fhg ayl'nent Date"§! ommission payments shall be final and binding
upan you unless we recelve written objection withif):g! ays after‘fh Payment Date.  Your payment address is as set
. farth in the signature block below, You shall not? il &0) days before a Payment Date of any change
In_your payment address. ' R

Slgnine Bomise On the firgt

t - we will pay you a sighing bonus of
$10,008¢ |f the Agreement:

nitial Tém, you will refund to us an amount
i ihizh ls the numbr 6f months hetween the date of termination
i t@r of which is'the nurmber of months in the Initial Term plus interest on the
ﬁ.ﬂeen percant f E%) pet annum and (b) the maximum rate allowed by law,
Lany such; é;m'hatiun or at our election, we may deduct the refund

nt;. shalf: bﬁ_ﬁnal and hinding upon you unless we receive written

N Ravenua E'.ase- K

Famltty Nama arid Addmss =

ISsion 3 Gemmission Payménthéjdress‘-'
Percentage -of Commission- | - :

MEEOH Cnunty Sheriffs Oficar,
4711 North 4% Street =
Ehelton, WA 28584

58% GROSS SAME

CENTRALIZED NET CENTﬁIC‘, VOIP, DIGITAL TRANSMITTED CALL MANAGEMENT SYSTEM
DESCRIPTION: ‘

Secure Calling Platforrn User Interface, We will provide you with the Seftware regarding the Secure Calling Platform
Interface (“8-Gate User Interface”) which may be used only on computers and ather equipment that meets or exceeds the
specifications jn the chart befow, which we may amend from time to time ("Cornpatible Equipment”), for a fotal of licensed
users as specified in the attached Custorer Statement of Work. Cusforner represents that (i) it will be responsible for
distributing and assigning lleenses to tts end users; (i) it will usa the SCP User Interface for lawful purposes and shall not:

fransmit, retransmit or store material in Violetion of any federal or state faws or regulation; and (fii} it will moniter and ensure '
that its licensed end users comply as directed herein.

. WORKSTATION REQUIREMENTS .

Master Services Agresment - Page 5 of &
® Seeurus Technologies, Inc. - Proprietary & Confidential - Form 11.10
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K

Prodessar Personal camputer (PC) with a rminimim 1 gigaheriz (3Hz) or progessor clo‘r:?_T{_spead
recommended; Intel Pentium/Celeron family, or AMD K6/Athlon/Duron family, or compatible
| processar recommended Mdaher -

Operating System Windows XP

Browser i Microsoft internst Explorer 8.0 ar better
| Memory At least 128 megabytes (MB) of RAM: 256 MB for optimum speed

Drive CD-ROM or DVD drive T
" Display Super VGA (1,024 x 768) or higher-resoltfion videa adepter and monitor

Peripherals Keyboard and Microsoft Mousa or compatible pointing device

Internat | Internet access

SERVICE | EVE|. AGREEMENT

Wa agres o repair and rnaintain the System in good operating conditigr.{ordinary wear .and tear excepted), Including,
without limitation, furnishing all parts and labor, All such malntenancs; Ba,conducted in accordance with the service
levels in ltams 1 through 10 below. All such maintenance shall prowqéd at ‘our sole cost and expensa unless

-

necessitated by any misuse of, or destruction, damage, or vand
Facllmes), in which cage, We may recoup the cost of such repal

T,

wrmng after, dlscnvenng any misuse of, or destruction,
fthe System is mterfa&ed with other devices or software
Q -5'uuh other devires or software.
This SERVICE LEVEL AGREEMENT does not apply fo any” pruvldacl Opeanrkstatlun(s) {sag l:;elnw) For the services
contenplated hereunder, we may provide, based upon the ‘faE :

computer/desidop/laptopfterminal). The Dpenwurkstatlon is an'

COpenworkstation is transferred to the facility alth ¥ thre&yaar pradict suppart plan WIth the hardware provider. We
have no obligation to provide any technical and figld Quppo_rt services fof;

or (b} the System requires ms !'ltﬁ‘-al‘lCB (aach a System Event“) i
Technical Bupport Departm ent(f Technical Suppnrl") Yuu
waek (excepf-in the av of planned Dﬁrn,._';_ ¢
TEChﬂIC&ISUppD!’t@SECUl‘USt&G. et, or by facs
when practieal, before any Tec:hh.__

AT

ﬂ&

Hges) b'y faleghune at 866-558-2323, by email at
68. We will pmwde you estnmereially reasonable notics,

Class

3. Response Times. A
time periods:

2 hours
24 hours
T2 hours:

4, Response Process. in the event of a Sysiemn Evert, where the equipment is iocated on Customer premises, Technical
. Suppaort will sither intiate remote diagnosis and comection of the System Event or dispaleh a field technician to the Facility
{in which case the applieable reglonal dispatcher will contact you with the technician's estimated time of arrival), as

necessary. In the event of a System Event cccurs In the ceniralized SCP system, technical support will initiate remote
diagnosis and correction of the System Event.

5. Performance of Sepvice, All of our repair and malntenanca of the System will be done in a good and werkmanlike
manner at no cost 10 you except as may be otherwise set forth in the Agreement. - Any requested medification or upgrade to

the Sysfem that is agreed upon by you and us may ba subject to a cﬁarga as set fmth in the Agreement and will be
irmplemented within the time period agresd by the parties.

6. Escalafion Contacts, Your aceount will be monitored by the applicable Tertitory Manager and Regiona! Sarvics
Manager. In addition, you may use the following escaiation fist If our rasponse fime exceeds 35 hours; first to the Technlcal
Master Services Agreement - Page 6 of B
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Support Manager or Regional Servics Manager, as applicable, then 1o the Director of Fleld Services, then to the Exscutive
Diractor, Service,

7. MNotice of Resolution. After receiving internal notification that a Priorty 1 System Event has been resclved, a member of
our management team will contect you to confirm resolution. For a Priority 2 or 3 Systam Evant, a membar of our customer
satisfaction taam will confirm rescluton.

8. Monitoring. We will monitor our back office and validatlon systems 24 hours a day, seven days'a week

8 Required IGR, You are responsible for providing a dedicated isclated grounded receptacle (*IGR") for use in connection
with the primary System. Upon request wa will provida you with the spacifications for the JGR. if you are unable to or do not
provide the IGR, then we will provide the IGR on a time and materials basis at the installers then-current billing rates,
provided that we are not responsible for any delay caused by your failurs to provide the IGR.

10. End-User Bilfing Services and Customer Care. Our Correctional Billing Services department will maintain dedicated
customer service representatwes to handle end-user issues such as call blocking or unhlocking and setting up end-user
payment accounts, ' The customer service represertatives will be availablésdtiing reasonable business hours Monday
through Saturday by telephone at BOD-B44-6591, by small at SuPpurt@Qu;rant{anaiEillmgServmes .com, and by facsimile at
800-67B-2627. In addition, we will malntain an automated inquiry sysf oll-fres customer service phone line that will
be available to end-users 24 hours a day, 7 days a week to provide bis
will also accept payments from end-users by credit card, chec
Linion transfer).

ejnfoimetion and handle most routing activities. We
nd cash depd rt (such as by rnnney arder or Wastern

DESCRIPTION:

phone calls made to friends and famlly metnbers whose called-
phone number, the charges for that call are dgbited from the bai,
balance of a previously purchased hlnck‘*};
trustlcummmsary vendor. Notwithstanding, Frn

'for any delays due to (1) Ctistc:rner‘s failure'to
failure to perform any of its obligations for the

Lol L nmemio T . -3 %) Revenue Base
Fa'cility N'ame and A&dreés‘ -t .} - Percentage: fm Caltulation of

_ el o U Cominission
Mason County Sherlff's Dfﬂce
411 North 4" Street . 58% © GROSS
Shelton, WA 98584

. CALLING RATES

Provider will chargé kates that are | in c: fr state and federal regulatory requitements.  International rates, If

applicahle, will vary bV’c:Duntry

Mastar Services Agresment - Fage Tof B
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Exhibit A: Customer Statement of Work
(Mason County (WA) — Site [D 06408)

This Customer Statement of Work is rmadea part hereta and governed by tha Master Servicas Agreament (the “Agreement”)
executed between Securus Technologies, lnc. (*we" or “Provider’), and the Mason Coubty Sheriffs Office ("you™ or
*Customer*). The terms and conditions of sald Agreement afe Incorporated herein by reference. This Custorner Statement of
Work shall-be coterminous with the Agreament.

A Applications. The parties agree that the Applications fisted in the Servica Schedule or below shall be provided and in

accordance with the Service Level Agreements as described in the appl‘i-ble section of the Service Schedule to the
‘Agreement.

B. Eguipment. Wa will provide the equipment/Applications in eonnection with the SCP services needed to support the
required nurmber and type of phones and other components and sterage for ans (1) year. Additional equipment or
applications will be installed only vpon mutual agreament by the parties, and Eyﬂ;[pcur additional charges,

EXECUTED as of the Schedula Effective Date.

E. u[m; “Technnlngles lhc

mr‘”

Rohert Plckens
. Chigf Opératlng Dfﬁcer

_ Narn'e‘

14651 Dallas Parkway
Sixth Floor
Dallas, Texas 75254

Master Services Agreement - Page 8 of B
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SECURUS

~ TECHNOLOGIES

14651 Dallas Parkway, 6th Floor

Dalias, Texas 75254 : | RECEIVED
www, gecurustech.net '
201 JUR 28 A I 37
MASOK COUNTY
SHERIFF

June 22, 2011

Casey Salisbury -

‘Mason County Sheriff’s Office
411 North 4™ Street ‘
Shelton, WA 98584

Dear Sheniff Salisbury:

Enclosed, please find an executed copy of the Master Services Agree:mmt between Mason
County Sheriff’s Office and SECURUS Techno]oges

We would like to thank you at this time for conhnmng to choose SECURUS as your inmate
phone prowder

Should you need further assistance; please contact your SECURUS Representative.

Lol s.cﬁb%dm
Valerie Strzelecki

SECURUS Technologies
Contracts Administraior
Accounting Department

P

The Power of Oﬁe
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B SECURUS™

TECHNOLOGIES Master Services Agreement

{Mason County (WA) - Site ID 06406)

This Master Services Agreement {this *Agreernent’} Is by and befwean the Mason County Sheriff's Office ("Customer”) and
Sacurus Technologies, Inc, (“we," “us” or “Provider”). This Agreement supersedes any and all other agreements (oral,

written, or otherwise) that may have been made befween the parties and shall be effective as of the tast date signed by
eifver party {the “Effective Date”™). \

Whereas the Customer desires that Provider 1nstall an inmate telecommuniceation system and provide telecommunications
and maintenance services according to the terms and condifions in this Agreement according to the Schedule and Wark
Orders, which are incorporated by referencs into this Agresmant;

Whereas the Provider agrees to install the inmate telecommunicaticns system and provide telecommunications and
malntenance senvices according fo the terms and conditions-in this Agreemeant and the Schedule and Work Ordars, which
are incorperated by referanca into this Agreement;

Now therefore, in consideration of the mutual promises and covenants contained herein, the parties agree as follows:

1.. " Applications. This Agreement specifies the general terms and condifions tnder which we will perform certain inmate-
related =ervices And applications (the “Application(sy’} for you. Additional temns and conditions with respect o the
Applications will be specified In the schedules entered into by the parties and aftached hereto (the “Schedules™). The
Sehedules are incorporated into this Agresment and are subject to the terms and conditions of this Agresmant. In the event
of any conflict betwaen this Agreement and a Scheduls,the terms of the Sc¢hedule shall govern. In the event of any confilct
between any two Schedules for a particular Application, the latest In ime shall govern.

2 Use of Applications, You grant us the exclusive fght apd feense to install, maintain, and derive revenue from the
Application=s through our inmatd systems {including, without limitation, the releted hardweare and software) (the “System”)
located in and around the inmaté confinement faciliies 1dentified on the Schedules (the “Faciliies”). You are responsible for
the manner in which you use the Applications. Unless expressly permitted by a Schedule or separata written agreement with
us, you will not resell the Applications or provide access to the Applications {(other than as exprassly provided in a particular
Schedule), directly ar indirecfly, ta third parties. During the ferm of thig Agreement and subject to the remaining tems and
conditions of this Agresment, Provider shall be the sole and exclusive provider of existing and any future inmate related
communications, including hut not imited to voice, video, and data (e.g., phone calls, video calls, messaging, prepaid calling
cards, debit ealiing, and e-mail) at the Faciliies in fieu of any other third parly prmdmg such inmate communications,
including wﬁhout limitation, Customar's empluyaes aigents, or submntractnrs

3. amgensaﬂom Compensation for each Apphcabon, if any, and tha appllcabla payment addresses are as stated in the
Schedules, '

4, Temn. Thi obligations of the parfies are effective as of the Effective Date, but the “Term” of this Agresment shall bagin .
on Sapternbar 28, 2011 and shall end on the date that Is forty-eight (48) months thereatter. Notwithstanding anything to the
contrary, e terms and conditions of this Agresment shali continue to apply to each Schedule for so long as we confinue to
provide the Application ta you after the expiration or earfier termination of this Agreement.

E. Servico Lovel Agresment and Limited Remedy We are cormmited to providing you with reliabls, high quality
Applications, and we offar certain assurances aboit the quality of our Applications {the “Service Level Agreement”). The
Service Level Agreement for sach Application is as set forth in the applicable Scheduie. THE SERVICE LEVEL
AGREEMENT 'S8ETS FORTH THE &0OLE AND EXCLUSIVE REMERIES FOR FAILURE OR DEFECT QF AN
APPLICATION. WE DiSCLAIM ALL WARRANTIES, EXPRESS GR IMPLED, INCLUDING THE WARRANTIES OF
MERCHANTABH.ITY AND FITNESS FOR A PARTICULAR PURPOSE, ANY IMPLIED WARRANTY ARISING FROM A
COURSE OF DEALING OR USAGE OF TRADE, AND NONINFRINGEMENT.

6. Sofiware License. We grant you a persopal, non—exc!u'awe, non-transferable license (without the right to sublicense) to
access and use certain propretary computer software products and materials In connection with the Applications (the
"Software”). The Software Includes any upgrades, modificetions, updates, and additions to existing features that we
implement in our discretion (the “Updates™. Updates do not include additional features and significant enhancements to
exdsting featares, You are the Heense holder of any third-party sofiware products we obtain on your behalf, You authorize us
to provide or prelnstall the third-party software and agree thaf we may agree to the third-party End User License Agresments
on your behalf. Your rights to use any fhird-parfy software product that we provide shall be limited by the terms of the
underlying licensa that we obiained for such product The Software is to be.used solely for your internat business purpozes
in connection with the Applications at the Facifiies. You will not {f) permit any parent, subsidiary, affillated entity, or third
parly to use the Software, (i) assign, sublicense, lease, encumber, of otherwise transfer or attempt to fransfer the Software
or any portion thereof, (i) process or permit to be processed any data of any other pary with the Software, (iv) alter,
maintain, enhance, disassemble, decompile, reverse engineer or atherwise modify the Software or allow any third party to do
&0, (v) connect the Software to any products that we did not furnish or approve In witing, or () ship, transfer, or export the
Softwara into gny country, or usa the Softwara In any manner prohibited by the export laws of the United States. We are not
fiable with regard to any Software that you use In a prohibited manner.

7. Ownership and Use. The System, the Applications, and related remrds data, snd information shali at all imes remain
our sole and exelusive property unless prohibited by [aw, in. which event, we shall have the unfimited right fo use such

Macter Services Agraamant - Page 1 of &
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records, deta, and information for investigative and law enfbrcemant purpases. However, during the term of this Agreement
and for a reasonable period of time thereafter, we will provide you with reasonable access to the records. We (or our
licansars, if any) have and will retain all ight, titie, interest, and ownership i and to (ij the Software and any copies, custem

.versions, modifications, or updates of the Software, (1i) all related docurnentation, and (i) any trade secrets, know-how,

mathodologies, and processes related o our Applications, the System, and our other products and services (the “"Materials”).
The Materials constitite proprietary information and trada secrets of Provider and its fieansors, whether or nat any portion
therecf is or may be the subject of a valid copyright or patent. ‘

8. Legaiity/liinited License Agreement. For services related to Applications which may allow you to menitor and record
inmate or other administrative telephone calls, or transmit or receive Inmate electronic messages {*e-mail’y; by providing the
Application, we make no representation or warranty as to the:legality of recording or monitoring inmate or administrative
telephone calls or transmitting ar receiving inmate e-mail messages, Further, you retain custody and ownership of all
recordings, and inmate e-mail messages; however you grant us a perpetual limited ficense to compile, store, and access

© recordings or inmate ealls and access inmate e-mall messages for purpases of (i) complying with the requests of officials at

tha Facility, {ii) disclosing information to requesting law enforcement and correctianal officials as thisy may require for
Investigative, penoiogical ar public safety purposes, () performing bilfing and eollecion functions, or {iv) maintaining
equipment and quafity contral purposes. This leense does not apply to recordings of inmate calls or e-mall messages with
their atterneys or to recordings or e-mail messages pratected from disclosure by ather applicable privileges.

8. Confidentiality and Non-Disclosure  The System, Applications, and related call records and information (the
“Confidential Information’) shall at all imes remain confidential to Provider. You.agree that you will not disclose such
Confidential information to any third party without our priar written consent. Because you will be able to aceess confidential
information of third parties that is protected by certain federal and state privacy laws through the Software and Applications,
you shall only access the Software with computer systems that have effective firewall and anti-virus protection. Moreover,
you acknowledge that the contents of this confract constitute proprietary frade secrete and represent that you have not
disclosed the terms and conditions of this Agreement to anyone cutside of your organization save your legal representative.
You warrant that you will keep the terms and eohditions of this Agreerent confidential and, unless required by court order or
statute, will not disclose such information without Provider's express written consent {except that you may disclose the
contents of this Agreement fo your attorney o tax advisor, if any, but only after informing those persons that they must keep
confidential the information contained hereln), Before complying with any such court order or stetute, you agree to nofify
Provider so that it may assert any rights to non-disclosure that jt may have under the applicable law. : :

10. Claims. Ta the fullest extent allowed by applicable faw, each party by itself and/or its'smployees, agents, or contractors
agrees to be responsible for any loss, cost, claim, fability, damage, and expanse (including, without limitation, reasonable
afforney’s fees and expenses) (collectively "Claims”) arising out of {f) a breach of its own representations, warranties, and/or
cavenants contained herein, or (ll) gross negfigence or williul misconduct, or (iil) actual or alleged intellectual praperty

.infingesment,

Furtherrnore, the parties understand and agree that each one is subject to federal, state; and local laws and ragulations, and
each party bears the burden of its own compliance. The Provider agrees to install and implement the Inmate Telephona
System accerding to the law geveming the Provider, the instruction it receives from the Customer as to the Customers
requirements under the law, and according to the Gustomer's facility's demographics. The Customer agrees to indemnify
the Provider against any and all Claims arising out of or refated to instruction Provider receives from the Custarner,

11. Insurance. We maintain comprehensive general flabllity insurance having {imits of not less than $2,000,000.00 in the
aggregate. You agree to provide us with reasonable and timely written notlca of any olaim; demand, or cause of action
made or brought against you arising ott of or related to the utilization of the Applications and the System [n which the
Pravider is brought in as a co-defendant in the Claim. We hava the nght ta defend any such claim, demand, or cause of
action at our sole cost and expense and within our sole and exclusive discretion. You agree not to compramise or settle any
claim or cause of action arising out of or rekated to the use of the Applications or System without our prer written consent,
and you are required to assist us with our defense of any such claim, demand, of cause of action,

12, Defauit and Termingtion. if either party defauits in the performance of any obligation under. this Agreement, then the
non-defaulting party shall give the defaulting party written notice of its default setiing forth with specificity the nature of the
default. If the defaulting party falls to cura its default within thirty (30 days after raceipt of the natice of default, then the non-
defaulting party stelf have the right to tenminate this Agreement upon thirty (30} days written notlce and pursue all other
remedies avallable 1o the non-defaulting party, either at law or in equity. Notwithstanding the foregoing, the thirty (30) day
cure period shall be extended to ninety (90) days if the defaulf is not reasonably susceptible to cure within such thirty (30)
day period, but only if the defallting party has begun to cure the default during the thirty (30) day period and diligently
pursues the cure of such default Notwithstanding the foregoing, if you breach your obligations in the section entitied

“Sofiware License” or the sectlon entiied "Confidentiality”, then we shall have the right to femminate this Agreement
Immediataly. ‘ o

13. Limitatjon of Liability NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, NEITHER
PARTY S8HALL HAVE ANY LIABILITY FOR INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, LOSS
OF PROFITS OR INCOME, LOST OR CORRUPTED DATA, OR LOSS OF USE OR OTHER BENEFITS, HOWSOEVER
CAUSED AND EVEN IF DUE TO THE PARTY'S NEGLIGENCE, BREACH OF CONTRACT, OR OTHER FAULT, EVEN IF
SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. OUR AGGREGATE LIABILITY TO
YOU RELATING TO OR ARISING OUT OF THIS AGREEMENT, WHETHER IN CONTRACT, TORT OR OTHERWISE,
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