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S
®* SECURUS™ ‘ Master Services Agreement

TECHMOLOGIES

. MASON COUNTY SHERIFF'S OFFICE

This Master Services Agreemant (this “Agreetnent”) is by and between the Mason County Sheriffs Offica (‘Custerner”) and
Evercom Systems, Inc., & Delaware corporation and a wholly owned subsidiary of SECURUS Technologies, lne., ("wa,” "us,"
or “Provider’). This Agreement shall be éffective as of the date signed by Custormer provided the agreement is raceived by
Provider within ten (10} days thereof (the *Effective Date"), '

1. Applications. This Agreement specifies the general terms and conditions under which we will perform certain inmate-
related services and applications (the “Application(s)") for you, Additional terms and condifions with respect to the
Applications will be specified in the schedules entered into by the parties and attached herefo (the "Schedules™). The
Schedules ara incorporated into this Agreament and are subject to the terms and conditions of this Agreement. In the event
of any confict between this Agreement and a Schedule, tha tarms. of the Sehedula shall govern. In the event of any conflict
batwaen any two Schedules for a particular Application, the latest in timo shall govarn.

2. Use of Applications. You grant us the right and license to install, maintain, and derive revenue from the Applications
through our inmate systems (including, without limitation, the related herdware and sofiware) (the “System™) located in and
around the inmate confinement facilities identified on the Schedules (tha “Facilifies"}. You are responsible for the manner in
which you use the Applications. Unless exprassly permitted by a Schedule or teparate wiitten agresment with us, you wil
not resell the Applications or provide access to the Applications (other than as expressiy provided in a particular Sehadule),
directly or indirectly, ta third parties. During the tarm of this Agreement and subject te the ramaining terms and conditions of
this Agreement, Provider shall be the sole and exclusive provider of inmate related eommunigations, incluging but not limited
fo voice, video and data {phone calls, video calls, messaging, and e-mail) at tha Faciitiies in lieu of any other third party
praviding such inmate communicatiens, including without imitation, Customer's employees, agents or subcontractors.

3. Compensation, Gompensatien for each Application, if any, and the applicable payment addresses are as stated in the
Schedules.

4, Tam.

“The obligations of the parties under this Agreement are effective as of the Effective Date but the *Tarmn® of this Agreernent
shall commence sixty (60) days thereafter [to. allow for a reasonable installation period] and will cantinue for three {3) years
thereafter. Notwithstanding anything to the contrary, the terms and conditions of this Agreement shall continue 1o apply to
each Schedule for so long as we continue to provide the Appiication to you after the expiration or eadier temmination of this
Agreement.

5. Sepvice Level Agreement and Limited Remedy. We ars committed to providing you with raliable, high quality
Applications, and we offer certain assurances about the quaiity of- our Applications (the “Service Level Agreament™). The
Service Level Agreement for each Application is as set forth in the applicable Sehedule. THE SERVICE LEVEL
AGREEMENT SETS FORTH THE SOQOLE AND EXCLUSIVE REMEDIES FOR FAILURE OR DEFECT OF AN
APPLICATION. WE DISCLAM ALL WARRANTIES, EXE'RE$S OR IMPLIED, INCLUDING THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPQSE, ANY IMPLIED WARRANTY ARISING FROM A
COURSE OF DEALING DR USAGE OF TRADE, AND NONINFRINGEMENT.

6. Sofiware License We grant you a personal, non-aexclusive, non-transfarable license {without the right to sublicensa) to
access and use ceftain proprietary cemputer software produets and wmaterigls in connaction with the Applications. (the
“Software”). The Software includes any upgrades, modifications, updates, and additions to existing features that we
implement in our discrefion (the *Updates”). Updataes do not include additional features and significant enhancements to
existing features. Your rights to usa any third-party software product that we provide shall be limited by the terms of the
underlying lleense that we abtained for such product The Software is to be used salely for your intarnal business purposes
in connection with the Applications at the Fagiltfes. You will nat (i psrmit any parent, subsidiary, affilisted entity, or third
party o use the Softwars, (i} assign, sublicense, lease, encumber, or otherwise transfer or atternpt to transfer the Software
ar any portion thereef, {lii) process or penmit to be processed any data of any other party with the Software, {iv) alter,
maintain, enhance, disassemble, decompile, reversa engineer or otherwise modify the Software or allew any third party te do
20, (v) connect the Software to any products that we did not fumish or approve in writing, of (vi) ship, transfer, or export the
Software into any country, o uze the Sofware in any manner prohibitad by the export laws of the United States. We are nat
liable with regard to any Software that you use in & prohibited rrannér.

7. Ownership and Use The Systern, the Applications, and related rgcords, data, and information shall at all times remain
our sole and exclusive propery unless prohibited by law, in which event, we shall have the unlimited right to use such
records, data, and information for investiy=tive and law enforcement purpeses. However, during the term of this Agreement
and for a reasonable period of time thereafter, we will pravide you with reasonable access o the records. We (oF our
licensers, if any) have and will retain all right, title, interest and ownership in and te {f} the Sofiware and any copies, custom
versions, modifications, or updates of the Software, (i) all related deeumentation; and (i) any frade secrets, know-how,
methodelogles, and processes related to aur Applieations, the System, and our other products and services (the “Materials"),
The Matenials constitute proprietary information and trade secrets of Provider and its licensors, whether or not any portion

thereof is or may be the subject of a valid copyright or patent.
S ECEIVER
g-5-08 V5
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8. Legality/Limited License Agreement. For services related to Applications which may allow you to monitor and record

_.__inmate or other administrative telephone calls, or transmit or recefve inmate electronic ¢ messages ("e-maif’), by providing the

Application, we make ngo representatlon ‘or warTarity as to the leqality of Tecording of montamng mmate or aarmnsate ™ -

telaphone calls or f:ransmrthng or receiving inmate e-mail messages, Further, you retain custody and ownership of all
recordings, and inmate e-mail messages. however you grant us a perpetual limited license to compile, store, and access
recordings or inmate calls and sctess inmate e-mail messages for purposes of (i) complying with the requests of officials at
the Facility, (i) disclosing information to requesting law enfercement and corraciional officiale as they may require for
investigative, penological or public safety purposes, (iii) performing billing and collection functions, or (iv) maintaining
equipment and quality conirol purposes. This license does not apply to recordings of inmate calls or e-mail messages with
their atterneys or to recordings or e-mail messages protected from disclosure by other applicable privileges.

9, Confideptiallty. The System, Applications, and related call records and informmation (the *Confidential infermation”) shall
at all fimes remain confidential to Provider. You agree that you will not disclose such Confidential Information te any third
party without our prior written consent. Because you will be able to access confidential information of third parties thaf is
protected by certain federal and state privacy laws through the Software and Applications, you shall only dccess the
Software with computar systems that have effective firewall and anti-vinus protection.

10. Indemnification. To the fullest extent allowed by applicable law but subject to the limitations in this Agreement, each
party (the “Indemnifying Party”) will, and dees hereby agree to, defend, indemnify and hold harmless the other party (the
“Indemnified Party") from and against any loss, cost, claim, hability, damage, and- expense {including, witholt limitation,
reasonable attorney's fees and expenses) brought or claimed by third paties or by the Indemnified Party (collectivaly,
*Clairns") arsing out of (i} a breach of eithar parly's reprasentations, warraptles and/or covenants contained herein or (i) the
gross negligenca or willful misconduct of, of intallaciual property infiingement or allaged intellectual property infingemant
by, the Indﬂmnlfymg Party andior its employees, agents, or coniractors in the performance of this Agreement. The
Indemnnified Party shall nctify the Indemnifying Party promptly in writing of any Claims for which the Indemnified Party alleges
that the indemnifying Party is respensible under this seetion and the Irdeminifying Perty shall hereupon tender the defense of
such Claims to the [hdemnifying Party. The Indemnified Party shall cooperate in every reasonable manner with the defense
or settlement of such Claims at the Indemnifying Party's expense. The Indemnifying Party shall not be liable under this
section for settlements of Claims finallzed solely by the Indemnified Party unless the Indemnifying Party has approved such
seftlement in advance of unless the defense of such Claims has been tendered to the Indemnifying Party In writing and the
Indemnifying Party has failed to promptly underiake the defense,

11. Insurance. We malntain comprehensive general liability insurange having limits of not less than $2,000,000.00 in the
aggregate. You agree to provide us with reasenable and timely writter notice of any claim, demand, or causa of action
made or brought against you arising out of or related to the utilization of the Applications and the System. Wa have the right
1o defend any such claim, demand, or cause of adion af our sole cost and expense and within our sole and éxclusive
digcretion, You agree not to compromise or settle any claim or cause of astion arising out of or related to the wlilization of
the Applications or System without our prior written consent, and you are required tp assist us with our defense of any such
claim, demand, or causa of action.

12. Default and Termination. If either party defaults in the performance of any obilgation under this Agreement, then the
nen-defaulting party shall give the defautfing party written notice of its default setting forth with specificity the nature of the
default. 1f the defauiting party falls fo cure Its default within thirty (30) days after receipt of the notice of default, then the non-
defaulting party shail have tha right to tarminate this Agreement upon thirty {30} days written notice and pursue all other
remedias avaitable to the non-defaulting party, either at law or in equity. Netwithstanding the foregalng, the thitty (30) day
cure perind shall ba extended to ninety {90) days if the default is not reasonably susceptible to cure within such thirty {30)
day pariod, but only if the defaulting party has begun to eure the default during the thirty (30) day periad and diligently
pursues the cure of such default Notwithstanding the {oregoing, if you breach your obligations in the section entitted
“Software License” or the section entiled *"Confidentiality”, then we shall have the right to terminate this Agreement
immediately.

13. Limitation of Liability,. NOTWATHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, NEITHER
PARTY SHALL HAVE ANY LIABILITY FOR INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, LOSS
OF PROFITS OR INCOME, LOST OR CORRUPTED DATA, OR LOSS OF USE OR OTHER BENEFITS, HOWSOEVER
CAUSED AND EVEN IF DUE TO THE PARTY'S NEGLIGENCE, BREACH OF CONTRACT, OR OTHER FAULT, EVEN IF
SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. OUR AGGREGATE LIABILITY TO
YOU RELATING TO OR ARISING OUT OF THIS AGREEMENT, WHETHER IN COMTRACT, TORT OR OTHERWISE,

SHALL NOT EXCEER THE AMDUNT WE PAID YOU DURING THE TWELVE (12) MONTH PERIOD PRIOR TC THE DATE
THE CLAIM AROSE.

14. Unconirollaplé Circumstance We raserve the right to renegotiete or terrninate this Agreement upon sixty (60) days
advance written notice If circumstances other than those under our control related to the Facilities {including, without
limitation, changes in rates, regulafiens, or operations mandsted by law; material reduetion in inmate poputation ar capacity;
maternial changes in jail policy or economic conditions; acts of God; actions you take for security reasons {such as lock-
downs)) negatively impact our business; howaver, we shall not unreasonably exercise such right. Further, Customer
acknowledges that Provider's provision of the servicas is subject to certain federal, state or local regulatory requirernents and
restrictions which are subject to change from time-to-time and nothing contained herain to the contrary shall restrict Provider
from taking any steps necessary to petform in compliance therewith,

15. Injunctive Ralief. Both parties agree that a breach of any of the obligations sat forth in the sections enfitled *Software
License,” *Ownership and Use,” and “Confidentiality” would imeparably damage and creats undue hardships for the other
Master Services Agreement - Page 2 of 8
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party. Therefore, the nan-breaching party shall ba entitled to immediate court ordered injunctive relief to stop any apparent

.hreach of such sections, such ramedy being in addition to any ether remedies available to such non-breaching party.

16, Foree Majeure. Either party may be exeused from performance under this Agreement to the extent that performance ig
prevented by any act of God, war, civil disturbance, terrorism, sirikes, supply or market, failure of a third party's peiformancs,
failure, fluctuation or non-availability of electrical power, heat, ight, air conditioning or telecommunications equipment, other
equipment fajlure or simitar event beyond its reasonable contral, provided, however that the affected party shall use
reasonable efforts to remove such causes of non-perfermance,

17. Motices, Any notice or demand made by either party under the terms of this Agreement or under any statute shail be in
writing and shall be given by personal delivery; registered or certified U §. mail, postage prepaid, or commetcial courier
delivery sarvice, to the address below the party's signature below, or t9 such other address as a party may designate hy
written nofice in compliance with this section. Notices shall be deemed deliversd as follows: personal defivary — upon
receipt, U.5. mail —five days after deposit; and courier - when deliverad as shown by courier records.

18. Miscellaneous, This Agreement shall be governed by and construed in accordance with tha laws of the Stata of Taxas.
No waiver by either party of any event of default under this Agreement shall operate as a waiver of any subsequent defautt
under the terms of this Agreement. |f any provision of this Agreement Js held to ba invalid or unenforceable, the validity or
enforceability of the other provisions shall remain unaffscted. This Agreement shall be binding upon and inure to the benefit
of Pravider and Customer and their respective successors and permitted assigns. Except for assignments to our affiliates or
to any enfity that succeeds to our business in connection with a rmerger o acquisition, neither party may assign this
Agresment without the prior written cansent of the other party. Each signatory to this Agreement warrants and represents
that he or she has the unrestricted right and requisite autherity to enter inte and execute this Agreament, to bind his ar her
respectiva party, and to authorize the installation and operation of the System. Provider and Customer each shall comply, at
its own expense, with all applicable laws and regulations in the performance of their respective obligations under this
Agreement and otherwise in their operations. ‘Nothing in this Agreement shall be deemed or construed by the partiss or any
other entity to create an ageney, partnership, ar joint venture between Customer and Pravider. This Agreament cannot be
maodifiad orally and can only be madified by a written instrumnent signed by all parties. The parties’ rights and obligations,
which by their nature would extend beyond the termination, cancellation, or expiration of this Agreement, shall survive such
termination, cancellation, or expiration (Including, without limitation, any payment obligations for services or aquipment
received prior to such temmination, cancellatian, or expiration). This Agreement may be axecuted in counterparts, each of
which shall be fully effective as an original, and all of which together shall constitute one and the samea instrumeant This
Agreement, together with the axhibits and Schedules, constitutes the entire agreemeant of the parties regarding the subject
matter set forth herein and supersedes any prior or conternporaneous oral or written agreements or guarantees regarding
the subject matter set forth herein.

EXECUTED as of the Effectjve Date.

. CUSTOMER; PROVIDER:
Mason County Sheritfs Office Evercom Systerns, inc.
. . 4
By: ¥/ L g4 By:
Name: ((ag £ ; Name:  JohnAk Viota u
Title: S'H (7 Titha: Y P?dent and General Manager
pate. __7/28/08 Date -5 0F
‘fustomer's Nofioe Address and Phone Nut ; Provider's Netce Address:
“441 North 4th Street - | 14651 Dakas Paskway, Suite 600
‘Bhelton, Washington 98584 Dalizs, Texas 75254
360-427-9670 Attentior: General Coungal

Provider's Paymert Address:

14651 Dalfas Parkway, Sufte 500
BaRas, Toxas 75254
Attention: Accounts Receivable

Msster Services Agreament - Page 3 of 8




Jsep. 40 2013 2:21PM MASON COUNTY SHERIFF No. 5833 P 20/158

2 SECURUSM Schedule

srrmm e L TEGHNOLAGIES L L L L L o = omeneo - MASQN-.COUNTY (WA)

This Schedule is between Evercom Systems, Ing., a Delawars corporation and a wholly owned subsidiary of SECURUS
Technologies, Inc. ("we" or “Provider’), and the Mason County SheritPs Offica (*you" or “Customer”) and is part of and
governed by the Master Services Agreement (the “Agreement’) executed hy the parties. The terms and conditions of the
Agreement are incorporated herein by reference. This Schedule shall be coterminous with the Agreement (“Schedule
Effective Date").

A, Applications. We wili provide the following AppliCﬂtiGHSE
GALL MANAGEMENT SERVICE

DESCRIPTION:

Secure Call Platferm:  Secure Call Platfarm (*SCP®) provides, through its centralized net centric, VOIP, digitat transmitted
system, automatic placement of ealls by inmmates without the need for conventional live operator services. [n addiion, SCP
pravides the capabliity to (a) monitor and record inmate calls, {b) mark certain numbers as private to dizable the monitoring
and recording function, (c} automatically limit the duration of each call to a eertaln period designated by us, (d) maintain call
detail records in accordance with our standard practices, (e) automatically shut tha Systern on or off, and () allow frae calls.
to the extent required by applicable law. We wdll ba responsible for afl billing and collections of inmate calling charges but
may contract with third parties to-perfarm such functions. SCP will be provided at the Facilities specified in the chart below.

COMPENSATION:

Collect Calls. We wili pay you commission (the *Commission”) ln the amount of the applicable Collect Commission
Percentage (as specified in the chart below) of the applicable revenue base {as specified in the chart below) that we eam
through the comptefion of collect calls placed from the Faciliies. "Gross Revenue” means all charges hilied by us relating to
collect calls placed from the Facilities. Gross Revenue may be verified by the detailed call records maintained by us, without
any deduction ar credit for bed debt of for billed ealls that for any reason are not collestad. Requlatery required and cther
items such as federal, state and local charges and taxes and fees are excluded. We shall remit the Commission for &
calendar manth to you on or before the 30th day after the end of the calendar month in which the calls where made {the
‘Payment Date’). All Commission payments shail be final and binding upon you unlass we receive written objection within
sixty (60) days after the Payment Date. Your payrment address is as set forth in tha signature block below. You shall notify
us in writing at least sixty (60) days priar to a Payment Date of any ehange in your payment address.

AGIL
Faellity Narie dnd Adiffess | Vypeaball Calfeqt Revenie Baga | Payment Address
| Mandgemert | Commission | for Caledlaion |
o . Soivite Percentage | of Comisslon | .
Mason County Sheriffs Offfcs BCP 38% GROSS. : — same —
411 North 4th Street |
Shelton, WA 985584

CENTRALIZED NET CENTRIC, VOIP, DIGITAL TRANSMITTED CALL MANAGEMENT SYSTEM
DESCRIPTION: :

Secure Calling Platform User nterface. Wa will provide you with the Sefiware regarding the Secure Calling Platform
Interfaca (*5-Gate User Interface’} wiich may tre used oply on computers and othsr squipment that meets or exceeds the
specifications in the chart below, which we may amend from time o time {"Compatibla Equipment”), for a total of licensed
users as specified in the attached Customer Statemant of Work. Customer represents that (i) # will be responsible for
distributing and assigning lieenses to its and useors; {ii) # will uzse tha SCP User Interface for lawul purposes and shall not
transmit, retransmit or stare miterial in violation: of any federal or state laws or regulation; and {ifiy it will monitor apd ensure
that it licensed end users comply as directed hereain.

SR WORKSTATION REGUIRERENTS. 7 . ‘
| Processor Parsonal computer (PCTwith a minimum 1 gigahertz (GHz} of processor clock speed
recormmended:; Intel Pentiun/Celeton family, or AMD. K6/Athlon/Duron family, of compatibla
. proceszsor recommended higher
Operating System Windows XP
Browser Micresoft Internet Explorer 8.0 or better
Memory .| Atleas! 128 megahytes (MB) of RAM; 256 MB for optimum speed
Drive CDO-ROM or DV drive
Display Super VGA (1,024 x 768) uﬁlrigher—resoiuticn video adapter and monitor

Mastar Services Agreement - Page 4 of 8
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Peripherals l Keyboard and Microsoft Mouse ar compatible pointing davice

I CCESS REQUIREMENTS

DSL or Cable Modem Data Rate: 1.5 Megbits downstream and QMKbits upstream, minimum '
NOTE: You are required and responsible for obtaining and installing anti-vires and firewall
prdtecti

ian software for connestivity to and from the Intemet.

SERVICE LEVEL AGREEMENT

Wa agree to repair and maintain the System in good operating condition (ordinary wear and tear excepted), including,
without fimitation, fumishing: all parts and labor. All such maintenance shafl be conducted in accordance with the service
levels in Hems 1 through 10 below. All such maintenance shall be provided st our sole cost and axpense unless
necessitated by any misuse of, or destruction, damage, ar vandalism ta any premises equipment by you (not immates at the
Facilities), in which case, we may receup the cost of such repair and maintenance through sither a Cormmission deduction or
direct invoicing, at our option. You agree to promptly notify us in writing after discovering any misuse of, or destrudion,
damege, or vandalism to, the sald equipment I any portion of the System is inteefaced with other devices or software
owned or used by your oF a third party, thep we shall have ne obligation to repair of maintain suech other devices or software.
This SERVICE LEVEL AGREEMENT does nof apply to any provided Openwarkstation(s) (see helow). For the services
contemplated hereunder, we may provide, based upon the facifities requitetnents, two types of workstations (personal
computer/deskiop/taptoptenminat). The “Opernworkstation” is an open non-secured workstation which permits administrative
user rights for facility personned and allows the facilities an ability to add additional third party software, Ownership of the
Opanworkstation 15 transferred to the facility along with a three-year product support plan with the hardware provider, We
have no obligation ta provide any technical and fisld suppert services for an Opomworkstation. CUSTOMER |$ SOLELY
RESPONSIBLE FOR THE MAINTENANGE OF ANY OPEMWORKSTATION(G)."

1. Outsge Report; Technical Suppor. (f either of the following ocours: (a) you experience a System outage or maffuhction
of (b) the Systemn requires maintenance (2ach a “System Event”), then you wilk promptly report the System Event to our
Technical Support Department (“Technical Support’).  You may contact Technical Suppor 24 hours & day, seven days a

© wesk (except in the event of planned or emergency outeges) by felephone at BG6-558-2323, by email at
TechnicalBupport@Evercamunst, or by facsimile at 800-368-3168. We will provide you commerciafly reasonable notice,
when practicat, prior to any Techrleal Support outage. For your calls to Techrical Support, the average manthly call answer
time is generally 120 seconds or less, provided however, that we wilf endeavor (but will not be obfigated) to achieve an
average monthly call answer time of 39 seconds.

2. Puorty Classifications. Upan receipt of your repait of a System Event, Technical Support will classify the System Evant ‘
as one of the following four priosty levels:

“Priarity 17 60%- or more of the functionality of the Systef;r# is adversely affectad by the Systaﬁ_
Event :

“Priority 2" 30%-58% of the funciipnalty ofthe System is adversely sffected by the System Event
“Priority 3 5%-25% of the fupctionality of the Gystem: is adversely affected by the System Event

“Priority 4° Less than 5% of the funhctionality of the Systern Is adversely affactsd by the Systemﬂ
Event

3. Response Times After recelpt notice of the System Event, we will respond to the System Event within the foliowing
time periods with & 85%. or greater rate of acouracy:

Priority 1 4 hiotrs
Priofity 2 12 hows
Priarity 3 24 hours
Priofity 4 38 hours

4. Response Process In the event of a System Event, where the equipment is loested on Customer premises, Technical
Support will either initfate remote diagnosis and corection of the System Event or dispatch a field technician to the Facility
{in which case the applicable regional dispatcher will contaet you with the technician's estimated fime of arrival), as
necessaty. In the event of a System Event occurs in the centralized SCP system, technical support will initiate remote
diagnosis and coitection of the Systern Event.

b. Perfommnance of Service. Al of our repair and maintenance of the Systern wilk be done in a gaod and weorkmanlike
manner at no cost to you except as may be ofherwise set forth in the Agreement. Any requested modifieation or upgrade to
the System thet is agreed upon by you and us may be subject to a charge as set forth in the Agreement and will be
implemanted within the time period agreed by tha padies,

Master Services Agreement - Paga S of 8
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6. Escalation Contacts. Your accaunt will be monitored by the applicable Territory Manager and Regional Service
Manager. In addition, you may use the following escalation list if our respanse fime exceeds 38 hours: first to the Technical

~ Support Manager or Regional Serviee Manager, as appiicable, then to the Ditectar of Field Services, fhen to The Execulive
Diractor, Service.

7. Notice of Resolution. After receiving internal notification that a Prierty 1 Sysfem Event has been resolved, & member of
our managament team wilf contact you to confirm resolution. For a Priority 2 or 3 Sysiem Event, a member of aur custormer
satisfaction team will confirm resolution.

8. Monitoring. We will monitor our back office and validation systemns 24 hours a day, seven days & weak

9. Regquired IGR. You are responsible for providing a dedicated isolated grounded receptacle (“IGR") for use in connection
with the pimary System. Upon request we will provide you with the spacifications for the IGR. 1f you are unable to or do not
provide the IGR, then we will provide the IGR on & time and materisls basis at the installer's then-eurrent biling rates,

provided that we are not responsible for any delay caused by your faifure to provide the IGR.

10. EndsUser Billing Services and Customer Care. Ouwr Corectional Billing Services divislon will maintain dedicated
customer service representstives to handie end-user issues such as call blocking or unblocking and selting up end-user
payment accounts. -The custorer service representatives will be available during reasopable business hours Monday
through Saturday by telephone at BO0-B44-6501, by email at Support@CamectionalBilingServices.cam, and by facsimile at
500-678-2827. In addition, we will maintain an automated inquiry system on a tol-free customer service phone line that wil
be available to end-users 24 hours a day, 7 days a week to provide basle information and handie most routine activities, VWe
will also accept payments from end-users by credit card, check, and cash deposit (such as by meney order or Western
Union transfer). :

MESSAGING

DESCRIPTION:

The Messaging application provides a secure, password protected, 2-way communication vehicle for Inmates and fends &
family members, with which they can leave voice messages, The application uses the existing phone system and all voice
messages cdn be recorded and reviewed in the same manner as the ather phone services provided. The messaging sefvice
can be terminated at will for particutar inmates. No additionat equipment is. provided with this application.

COMPENSATION:

A $0.75 transaction fae plus applicable taxes wilt be charged to the end-user for each message delivered.
The Customer will receive $0.25 for each transaction fee collected by Provider.

Mastar Services Agreement - Page 6 of B
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. Exhibit A: Customer Statement of Work
This Customer Statement of Work is made part hareto and governed by the Master Services Agreetnant (the “Agreement”)
axecuted between Evercom Systemns, Ine., a Delaware corporation and a SECURUS Technologias, Inc. company (“we” or

*Pravider’), and the Mason County Sherift's Office (“you® or “Custorner”). The teims and conditions of said Agreement are
incarparated herein by reference. This Custorner Statement of Work shall be cotermineus with the Agreement :

A Applications, The parties agree that the Applications listed in the Service Schadule or below shall be provided and in.

. accordance with the Service Level Agreements as described in the applicable section of the Service Schedule to the

Agresment,
B. Eguipment. We will provide the following equipment/Applieations in connection with the services

Telephone Equipment Quantity
PHONE, 7010, MINI, 18" HANDSET, STAINLESS STEEL, VOLUME CONTROL 23
Handset-24inch 23
FHOME, BARY, TDD, PV 20
25 Count Switch Panel
BLOCK, 66, NO DUST COVER, NO STAND OFF
&6 Block, Stand Off
66 Block Dust Cover

— o b b

SCP Inmate Phope System
S-Gate Licenses b
SCP Total Storage: 1 Year Purge 1

Festures

3-way Detection

Dual Tone Mutti Freq Dateetion
Positive Acceptance Detection
Trua Number Validation
Anywhere Acceptance
Fre-Faid Callect

Secure Catll Platform

Covert Alert

Critrie tip

Elactronic Oragnet

Customer 3upport Centers

In Field Technical Suppor
service Ticket Comimissions Access
Staf! Traiping Services
Technical Support Center
Visitation Recording Feature:

A U A AT A G E AT R 4

SCP System Platform for Inmate Phones

Visitation Phone Monitoring Feature with 6 VPM sets
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UNLESS OTHERWISE EXPRESSLY SET FORTH IN WRITING IN THIS SCHEDULE, NO APPLICATIONS, FQUIFMENT,
INSTALLATION AND SPECIAL REQUIREMENTS OTHER THAN THOSE STATED ABOVE WILL BE PROVIDED; NO
ORAL AGREEMENTS OR STATEMENTS ARE BINDING. .

EXECUTED as of the Schedule Effective Date.

§U§TOME-R‘  PROVIDER:
Mason Counfy Bheritfs Dtﬁte : Eviereom Bystems, tng,
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