FIRST AMENDMENT FO
CONTRACT FOR A SECURE INMATE CALLING SYSTEM AND RELATED
SERVICES
BOC FILE NO.10C0-PHONE2006

THIS FIRST AMENDMENT TO CONTRACT FOR A SECURE INMATE CALLING

@}4 AND RELATED SERVICES, DOC File No. 1000-Phone2006, dated
, 2007 ("Amendment”), amends and revises that certain Contract,

DOC Fite No. 1000- Phone2006 {the “Contract”), dated February 10, 2006, by and
between Massachusetts Department of Correction, with an address at 50 Maple
Street, Suite 3, Milford, MA 01757 ("MA DOC"), and Global Tel*Link Corporation, a
Delaware corporatlon having its prmapal piace of business at 2609 Cameron Street,
Mobile, AL 36607 (“GTL").

MA DOC and GTL hereby agree to amend and revise the Contract as follows:

A new Section 5.13.7.1 is added to the Contract to provide for the establishment of
calling rates and commission rates for domestic prepaid debit cailing.

Section 5.13.7.1 Domestic Prepaid Debit Calling:

A. Commission: The MA DOC’'s adjusted commission rate for inmate debit
caliing, both domestic and international, will be twenty percent (20%) of
gross billable inmate debit revenue, commencing on December 1%, 2007.

B. Call Rate-Domestic: The adjusted call rate for inmate domestic debit calling
will be twenty-five percent {25%) off the collect call rate as indicated in the
table below.

€. Cali Rate-Internationai: The adjusted cail rate for inmate international debit
calling will be twenty-five percent (25%) off the current international _
voucher debit rate, which is indicated in the attached MA DOC international
rate chart.

Except as set forth above, there Is neo other revision or amendment to the
Contract or the obligations of MA DOC and GTL, and the Contract remains in full
force and effect. .

[[Signature Page Follows]]

17 BEC°07 2:30M
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IN WITNESS WHEREQF, the parties hereto, intending to be legally bound,
have duly executed this Amendment as of the date first written above, which is
entered by the second party to sign.

MASSACHUSETTS DEPARTMENT . GLOBAL TEL*LINK CORPORATION
OF CORRECTION

Name:Jafhes R. Bender Name: Teresa Ridgeway Q
Title; ting Commissioner Title: Secretary of the Corptration

Date: / II/ &o. 07 Date: /:_Q[/ﬂ S //0?’

Page 2 of 3



Inmate Domestic Debit Calling Rates
Massachusetts Department of Correction

Effective December 14, 2067

Local:

{debit 5-5) $0.65 surcharge plus $0.075 per minute
IntraLata:

{(debit S-S) $0.65 surcharge pius $0.075 per minute
- Intra-State, Interlata:

{debit S-S} $0.65 surcharge pius $0.075 per minute
Infer-State, Interlata:

{debit 5-5) $2.25 surcharge plus $0.52 per minute
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COMMONWEALTH OF MASSACHUSETTS - STANDARD CONTRACT FORM

This form, to be used for New Contracls ang Confract AmendmentsfRenewals, is jeintly issued and published by the Exggufive Office for Administration 2nd Finance

{ANF}, the Office of the Compirofier (CTR) and the Operafional Senvices Division (OSD) for use by all Commonwesith Departmenis. Any changes to the official printed
language of this form shall he void. Additional non-conflicting terms may be added by Attachment. Contractors should only complete sections marked with a
“=3*, Far instructions and hyperiinks {tafics), please view this form at: yopw.mass.qovoss under Guidance For Vanders - Forms or at waww.mass.gowiesd under QS0 Forms.

= Contractor Legal Name (and dfsfa); Global Tel*Link Corporaiion Depariment MMARS Alphs Code and Name: DCC Deparment of Carreciion
=¥ ggal Address {from W.8): 12621 Sunset Hifls Road Suite, 100 Reston, VA 20190 § Busiess Maiig Address; 50 Maple Street, Suite 3 Mifford, MA G1757-3698
= Payrent Remifiance Address (from W-9% Bittiny Address {if different):
= Contract Manager. Jeffrey B. Haidinger, President, Services Confract Manager. Pefer V. Macchl, Director, Administrative Sevices Division
> E-Meit Acdress: Jhaidinger@gtl.net = Phone: E-Msil Address; Peter Macchi@stats. ma.us Phone: 808-422-3333
v Fax; = TTY: Fax: 508-422-3383 TTY:
<> Slale of Mncormoration {if 2 corperalion) or "NIA™ MMARS Doc iD{s:
= Vendor Code: . : RFR/{Proourement or Other 13 Nutnber (if applicabie): 1000-PHONEZG08
MMARS Object Code: Account(s) Funding Contract:
NEW CONTRACT CONTRACT AMENDMENT/RENEWAL
COMPENSATION {Check anly oney: R
—_ Total M_iz_mum Obligatio of this Contract § ENTER CURRENT CONTRACT START and END DATES {prior to amendment)
___Rate Contract {Attach details of rate(s) unils and any catcuEaﬂons} Current Start Date; March 3. 2008 . Curvent End Date; March 2,.2010.
COMPENSATION: (Check Either, “No Compensation Change”; “Maximum Qbligation” or “Rafe
The following COMMONWEARLTH TERMS AND CONDITIONS for this Contract ey
has been executed and filad with CTR {Chack only onel: change! 'Ngl‘é:w AmiﬂdeghSGape(:i::i izfgﬁ; ::ppni Ar:él:dmea;) tcrnge
Commonweatth Terms And Conditions ' wm NO Compensation Change (Skip section below and select change
T Commanweatth Terms And Conditians For Human And Sovial Services —— Redistribute Budget Line ltems (No Maximum Obiigation Change)
ore , - . Maximur Obligation Change.
PROCURERENT OR EXCEPTION TYPE {Check one oplicn afily). a)  Current Total Gontract Maximum Obligation: $
__ Singte Dapariment Procurement/Singte Department User Contract {Total Confract Maxdmum Oblgation, chudmg all prior amerdments).
.. Single Department Procurement/Multiple Department User Contract b} Amendment Amount (™" or™R§ .
___ Mulfiple Department ProcursmentLimited Depariment User Contract ¢)  MEWTOTAL CONTRACT MMWM OBLIGATION: §
. Stafewide Contrast (0SD or an OSD-designated Department) .X Rate Changes to Rate Cantract
. Grant {zs defined by 875 CMR 2.60)
. Emergency Confract {attach justification) : OTHER: {Check option, explain under “Brief Description” below, and attach documertation,)
. Condract Empioyes {Complete Employment Stalus Form) o fimznd Dusration Only (No Compensation or Performance Changa)
e Uollettve Purchase (attach QS0 approvel) — Amend Scope of Services/Performance Only {no budget impact)
_ Legislative/ eyal Exgrption (attach authorizing language) —Interim Confract {Temporary Extansion to complete new Procurament)
o, Sther (Specify and atiach documentation): - X Other: (Describe Details and Attach documentation}:
ANTICIPATED START DATE: . {Enter the Date Contragt ANTICIBATED START DATE: October 19, 2003 . {Enter the Dale Amendmant
Chiigations may begin, Review Cerlificafion Jor Effective Date Below prior to entry.) Qbligations may hegir. Review Celifisation for Effective Dale Below prioy toantry.)
CONTRACT END DATE: . WEW CONTRACT END DATE: March2, 2011,

<3 PROMPT PAYMENT DISCOUNTS. Conlractor has agreed to the follawing Prampt Pay Discounts for the fistad Payment Issue Dates, See Pramat Payment Discount Polioy:
e o Within 10 Days ___ % Witin 15 Days % Within 20 Days ____ % Within 30 Days OR, Check off the following .
s CODYECIOP mthr Ims hardship, of shooses not to prolde PRD, or Dompeno Isnoi subjact to prompt pay discounts {grants, non-commodity or noa-service compensation)

SRIEF DESCRIPTION OF CONTRACT PERFORMANGE OR REASON FOR AMENDMENT (Refronce o attachments fs fnsuffciant):
Atjust Commission and Calling Rate per Second Amendment and Atachment A effoctive November 2609 billing cycie.
Exercise first year opiion fo renew fo expiration date of March 2, 2071,

CERTIFICATIONS: Notwithsianding verbal or other representations by the pesties, or an aanlier Starl date listed above, the “Effective Date” of this Confract or Amendment shall
be the latest date this Contract or Amendment has heen executed by an authorized signatory of the Contractor, the Department, a later Contract or Amendment Start Date
specified above, or the date of any requlred approvals. By executing this ContractAmendment, the Confractor makes, under the pains and penaliies of perury, all cerifications
required under the stteched Contrector Cerifications, and has provided ail required documentation noted with a *=3", or shail provide any required documentation vpon request, and
iha Contracior agrees that all terms govemning perfarmance of this Contract and doing business In Massachusetis are attached or incorporated by referance hereln, incliding the temns
of the applicable Commonwealth Terms and Condifons avallable at www.mass.gowose under Guldance For Venders - Forms or at weav.mass.gov/osd under OSD Forms, the femns
of the atiached [nstrictions, the Request for Response (RFR), solicitation {if applicable) or other authorization, the Contractor's response to the RFR o soficitation {if appiicable), and
any addifional negotiated perfornance o7 budget provisiens, The ferms of this Contract shakf survive its termination for e purpuse of reselving any clzim, dispute or other Contract
action, or for effectuating any negoliated representations and warmanties. THE PARTIES HEREBY ALSO CERTIFY THAT (Chsck one opfion anlyl:
1. Xthe Conbacter has NOT incurred any obfigations triggering a paymient abligation for dates priorio the Effective Date of this Contract o Amendment; OR
2. ___anyobfigations incurred by the Contractor prior fo the Effective Date of this Gontract o Amendment (for which a paymant obiigadion hes been figgered) are intended to be
part art of this Contract/Amencment and shall be considered a final Seftlement and Relsase of these obligations which are incorporated herein, and upon paymentof thesa
obligations, the Contractor forever releages the Commonweatth. from any furher claims related fo these obligations.

AUTHORIZING SIGMATURE FOR THE CONTRACTOR: AUTHORIZING SIGNATURE FOR THE DEPARTMEN
<& X Date: . Date:
{Signature and Date Must Be Handwritten Ai Time of Slgnature) {Signature and Date Must Be Handwrmen AfTime of Signawre)
=% Print Name: JEFFREY B, HAIDINGER, Print Name: PETER ¥V, MACCHI
=P Print Title: PRESIDENT SERVICE . Print Titfe: DIRECTOR, ADMINISTRATIVE SERVICES DIVISION.
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COMMONWEALTH OF MASSACHUSETTS - STANDARD CONTRACT FORM

| INSTRUCTIONS

The following instructions to the Standard Contract Form are provided to assist both Confractors and Commonwesith Departments with the Iaterpretation
anci completion of the Standard Contract Ferm. These Instructions, including pelicies, procedures and legat references, are incorporated by reference inte
the Standard Contract Form. The Sfandard Contract Form is the hollerplate confract used by the Commonwealth for commodity and service Cantracts,
Grants and any other agreements for which another standard boilerplate is not already prescribed by statute, regulation or polisy.

The Standard Contract Form is not a stand alone contract document bui is used as the key document that incorporates the various documents that make
up a Commonweaith Contract, which include in the hierarchy of precadence: (1) the applicable Commonwealth Terms and Condiffons or the Communwealth
Terms and Conditions for Human end Social Services (T&C) (2) this Standard Confract Form, (3) @ Request for Response (RFR), ofher progurement
solicitation document, or procurement exception supporting decumentation, (4) the Contractor's response fo the RFR or ather soficiiation, or scape of
performance and budget for procurement exceptions, and (5) any other aon-conflicting negotiated terms and conditions and aitachrments. Deparfments may

“not stgn Vendor Canfracts bul may attach copies of the Contracts, with appropriate redaction of confiicting terms. A Coniractor may not condition execution
of the Standard Contract Form or the appiicable T&C on the Department's signing the Contractor's contract or other contractual form, invoics, or other
documents with additional or confiicting contractual terms.  Any of these attached terms or documents shall be superseded by the documents in the order of
precedence listed above.

Note: Any changes fo the official prinfed language of this form shall be void, This form is designed to have data electronically added, rather than
manually completed and fable boxes will expand to accommodate text that is required fo be added. Departments and Confractors may not alter
the format or add fields fo the form. The Depariment and a Contractor may negotiate by attachment, any additional language which clarifies thefr
understanding of, but does not change, the language of the applicable Commonwsalth Terms and Copdifions and this Standard Contract Form.
Clarifications may #ll in the gaps and “spell-cut’ the understanding of the Deparment and the Contracior regarding their respective contract responsidilities.
Clarifications may not be used to have the effect of negafing, modifying, or replacing language in the applicable Commonwealth Terms and Conditions or
this Standard Confract Form. For example, the foliowing are acceptable addiions! terms;  prior written notice perjods, types of reports and timing of
submission, details of delivery or acceptance of performancs, records storags requirements, identifying what items are considered “defiverables” and what
items are “contractor materials® thaf are already copyrighted or owned prior fo the Contract, and are being used to compilete perormance. Gwnership can not
be conveyed after performance if the Commonwesalth has paid for development of a deliverable with just compensation. '

Contract Should be Sent and Reviewed Electronically. The Standard Contract Form is designed to be used electronically and should be reviewed by
Contraciors orling fo ensure access io hyperlinked references. Deparimenis completing the Standard Contract Form for execulion should enfer the’
- information electronically and send the form electronically to the Contractor fo snsure timely completion and exacution.

Links to policies, procedures and legal references. Text that appears ifalicized and underlined in the Standard Contract Form indicates a "hyparlink”
that will fink you to an Infermat or bookmerked site for the parficular reference being cited. Pressing the "AR" and "F%” keys while In the Microsofi® Word
version of this document will display the full text of hyperlinks which can be copied and pasted or typed into your Infernet browser address field if you can not
connect directly fo the Intemet by clicking on a hyperlink. Hyperlinks fo lagal requirements such as statiles and regulafions are links fo unofficial versions ¢f
these documents. While reasonable efforts have been made 1o assure the sccuracy of the data provided, Depariments and Contractors should consutt with
their fegal counsel to ensure compliance with alf legal requirerents. Using the Wab Toolbar witl make navigafion befween the form and the hyperfinks
easier. Please note that not all applicabie laws have been cited in this document. Instructions and hyperfinks may be added or changed without
notice, so please periodically check this document at: www.mass.gowbsc under Guidance For Venders - Forms or at www.mass gowosd under OSD
Forms for updates.

A Depariment s NOT responsible for providing a paper copy of the Standard Confract Form instructions to Bidders or Contractors. The Standard
Confract Form Instructions are incomorated by reference into the Standard Confract Form and do not have fo be filed with the completed Contract
documents.  Depariments and Contractors are responsible for reviewing the Standard Coniract Form electronically online including the
instructions and hyperlinks. ‘

Confractor Name {and dfbfa}: Enter the full legal name of the Contractor's business as it appears on the Contractor's W-8 Form and ihe appicable
Commonwealth Terms and Conditions, if Contractor also has a “doing business as” (d/b/a) name, both the legal name and the “dfb/a’ name must appear in
this section, Changes to the Contractor’s Legal Name without a major structural phengs (such as 2 merger or consolidation) will require an updated 'W-8 and
Commonwealth Terms and Conditions signed by an Authorized Signatory of the Cosntractor and filed with CTR. The Depariment should update the Coniract
and attachments either af the time of the name change, or when the Contract is next amended, The Department is required fo make the necessary changes
using a VCM for the VCUST table to update the Contractor's Vendor Code.

Contractor Legal Address: Ender the Legal Address of the Contractor which matches the W-8 flled for this Contractor where il tax reporting forms will be -
sent. This address must match iha fagal address the Gontractor has on flle with the Infernal Revenue Service (IRS) and the Department of Revenus (DOR)
and must mateh the 1088 information for the Vendor Code listed for this Confract, Updates to the Legal Address without a major structural change to the
Contractor (such as a buyout, merger, or other change) raquires an updsted W-8 from an Authorized Signatary of the Gontractor, but does not reguire other
contract document changes. The Department is required fo make the necessary changes using a VOM for the VCUST table fo update the Master and Legal
Addrasses for the Confractor's Vendor Code.

Contractor Payment Remitiance Address: Also enler the ‘Remitiance Address® if payments are o be mailed 1o a separate mailing address, which mugh
match the remittance address on the W-0 submitted by the Contractor. Unless otherwise specified in the Contract, legal natice sent or received by the
Contractar's Contract Manager {(with confirmation of actual receipt) through the listed address, fax number{s) or electronic mall address will meet any
requirerments for written notice under the Contract, Updates to the Remittance Addresses require an uptated W-S from an Authorized Signatory of fhe
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COMMONWEALTH OF MASSACHUSETTS - STANDARD CONTRACT FORM

Contractor, but do not require other contract document changes. The Department is required to make the necessary bhanges using a YCM for the
VCUST table to update the Master and Legat Addresses for the Contracior's Vendor Code.

« Contractor Major Structural Change. The Contractor is required to provide the Department with 2 minimum of 45 days writien advance notice of any
plarned or potenifal structural change (merger, buyout, actquisition, consdiidation). Contraci performance may not be automatically assigned fo the new
entity (since the underlying procurement may be affested) and the Contractor may be required o negotiate continued performance and exscute a
Contractor Change i ldenfity Form in leu of a Standard Confract Form. See tha Amendments, Suspensions, and Termination Policy for addifional
information.

Coentractor Contract Manager: identify the authorized Coniract Manager who will ba responsible for managing the Contract. The Contract Manager should
be an Authorized Signatory or, at-a minimum, a person designated by the Contractor to represent the Confractor, recelve legal notices and negoliate ongoing
confract issues. The Contract Manager is considered “Key Personnal” and may not be changed without the prior approval of the Depariment. Notice of a
change of Contract Manager may be sent in wrifing by letter, e-mall, or fax {0 the Depariment Confract Manager and does not require a formal Amendment,
if the: Contract is listed on Comm-PASS, the Contract Manager should be Fsted in the Vendor Section.

Contractor Phone/Fax/TTY/E-8all Address: (dentify the phone, fax and TTY/TTD number(s) and electronic mak (e-maif) address of the Contract Manager.
The Centractor is required to ensure that this information is kept curent fo ensure that the Department can confact the Contractor and provide any nolice
under the Confract. Unless otherwise specified in the Contract, legal nolice sent or recelved by the Contract Manager (with confirmation of actusi recelpt)
through the fisted address, fax number(s) or electronic mall address will maet any requirements for wiitten notice under the Condract. Notice of a Change of
this information may be sent in writing, by e-mail or fax o the Department Cenfract Manager and does nof reguire a farmal Amendment. If the Contract is
listed on Comm-PASS, the Contract Manager Infarmaticn should be Ksted in the Yendor Section,

State of Incorporation: If Contractor is a gorporation, enter the state in which the Confractor is Incomorated. If the Contractor is not a corporation enter
NIAT

Contractor Vendor Code; Enter tha stafe accounting system Yendor Code (also known as the Vendor Customer Number) assigned by the Commonwealth,
§ a Yendor Code has not been assigned, leave this space blank and the Depariment wil complete this section when a Vendor Code has bean assigned.
The Department must ensure that the Coniractor's Vendor Code matches the Vendor Code croated on the state acoounting system MMARS VCUST table,
the Contractor has a Vendar Code with multiple payment remitance addresses (see the MMARS VEND fle), the Department must verify the correct Vendor
" Cade with the Contractor fo ensure timely and properly directed payments. See Vendor/Customer Poliey. The Contractor's feilure to verify the correct
Vendor Code will waive the Department's fiability for tate payment inlerest for payiments sent o the incorreet remittance address. A change in Vendor Code
s usually considered a significant Contract Amendment {unless the change invoives no major structural change and the underlying proctrement is not
affected). Changes in Vendor Codes which result In change of Contractors are restricted {see major structural change).

BMMARS Object Code: MMARS is the Massachusetts Management and Accounting Reporting System. This field Is entersd by the Depariment and should
identify the MMARS Object Code(s) from the Expendifure Classification Handbook_ that represent the {ype of expenditures for this Contract, and is used to
match with the MMARS encumbrance fransaction. The object code may be changed by the Department without a formal amendment,

Department MMARS Alpha Code and Name: Enter the MMARS Depariment Alpha code assigned to this Depariment and the {ull legal Depariment name,
which must be a Depariment recognized in the MMARS state accounting system with a three (3} lefler MMARS Codg, A Division within a recognized
MMARS Depariment may not sign confracts or make other obligations, but must have contracis and other obhgataoras signed under the Dapartment
recognized in MMARS.

Depariment Contract Manager: Edentify the authorized Contract Manager who wilt be responsible for managing the Contract. The Contract Manager should
be an authorized signaiory of, &t a minimurm, an employee designated by the Departmant to represent the Department {0 receive legal notices and negotiate
ongoing confract issues, Notice of a proposed change of a Contract Manager may be sent in writing by lefter, e-mail or fax o the Contracior's Confragt
Manager (with confirmation of actua! recelpt] and does nat require 3 formal Amendment,

Department Business Mailing Address: Enfer the address where all formal correspondencs to the Department must be sent. Unless otherwise specified
In the Confract, legal natice sent cor received by the Depariment's Contract Manager (with confirmation of actual receipt} through the lisled address, fax
number{sj ar electronic mail address for the Contract Manager will mest any requirements for written notice under the Condract,

Bepartment Billing Address:. Enter the Billing Address 1f Involces must be sent to a different locatlon. Billing or confirmation of delivery of peﬁcrmance
issues shauld be resolved thrcmgh {he listed Contract Managars.

Department Phone/Fax/TTY/E-Mail Address: ldentlfy the phone, fax and TTY/TTD number(s} and electronic mall (e-mail) address for the Contract
Manager. Unless otherwise specified in the Contract, legal notice sent or received by the Contract Manager {with confirmation of actual receipt) through the
listed address, fax number(s) or electronic mail address will meef any requirements for written notice under the Contract.

MMARS Document ID: Enter he state accounting system (MMARS) encumbrance transaction number associated with this Confract. The same MMARS
Becument IR should be used as a reference number on all ransactions, documentation or other correspondence related to the Contract for audit, Quality
Assurance and Records Management purposes. This information can be entered after the Conlract is executed. if more than one ID has been used for this
Contract or Amendment, identify all that apply. This infermation must be completed for all contracts and amendments. For Statewide Contracts, 0SD
may enter the Comm-PASS 1D in addition 1o the MMARS doc id.

Reguest for Response (RFRVProcursment Reference number or other Confract Menfifier. Enfer the reference number of the RFR or other

Progurement Number for this Contract or Amendment {even if you are using an RFR that was issued by another Department). If the RFR was posted on
Comm-PASS, use RFR Referance Number as posted. If an RFR was not used, enter Contract No, or ofher reference number. If none, indicate *NIA®. This
_ Information s necessary for Audit, Quality Assurance and Records Management purposes.

Account(s) Funding Confract: Enter the account(s]) funding the Contract. This information can be entered aftar the Contract is executed. If more than ong
1D has been used for this Contract or Amendment, identify all that apply. This Information must be completed for alf contracts and amendments.
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COMMONWEALTH OF MASSACHUSETTS - STANDARD CONTRACT FORM

Funding accounis may change durlng the life of Confract. Please note that accounts with earmark language that provide a procurernent exception may
not be replaced in whole or in part with 2 different funding account (that does not have earmarked or procurement exceplion language) unless a
procurerment process or excaption is supported under the new funding account. Eanmark or procurement exceplion authorization in one account is not
transferable to another funding source,

CONTRACT TYPE: The Department must select one of two options to indicate whether this is a ‘NEW CONTRACT or a *CONTRADT
AMENDMENT/RENEWAL" and complate the “Left’ side only for New Contracts, and the ‘Right” side oniy for Contract Amendments/Renewals,

FOR NEW CONTRACTS (leff side}:

COMPENSATION: Identify if the Coniract has a Maximam Obligation or is 2 Rate Contract:

¢ Maximum Obligation. A maximurn cbligation is used for either unit-based or project-based compensafion when performancs {commodity, service,
grant; etc.j is predictable and measurable and a maximum amount of funds will be sef aside for the Contract.

o The amount entered in: this space must be fully encumbsred by the Depariment for the duration ¢f the Coniract {including “out vears® for muiti-year
contracts) according to the Effective Date, and any seifled obligations that are included.

o Any fiscal year in which Goniract Temms wilf stil be effective, but no compensation will he paid, must aiso be reflecied in MMARS to ensure that
the total duration of the Conlract is included.

o The attached budget or cost information must match the Contract Maximum Obligation (or 25 amended) and the MMARS transaction.

e  Rate Confract, A Rafe Contract is used when the rate per unit of performancs {e.9., commodity oF service) Is known but the number of units that will
be needed during the Contract period ls unknown or may vary based upen need or usage, Rate Contracts are also used when there are multipl
Contragiors avaflsble o provide performance and it is unknown which Contractors will be selected at any given fime to provide performance. i the
Rate Contract is signed solely with one Coniractor, the Depariment must encumber sufficient funds on behalf the Contractor to support the anticipated

“use of the Contract. | the Rate Contract is signed with muftiple Contraclors that may er may not provide performance during the Contréct period, the
Department must enqumber sufficient funds to support the anficipaed use of fhe Contract. The encumbrances may bs *vendor specific’ with one
encumbrance per Contraclor, or may be done through a Departmentat Master Agreement (MA) or 8 CT with Event Type 1 ("open order”} f notfied to 2
Departmantal MA {where funds are not encumberad on behalf of any single Contractor}. Attach rafes and Iypes of unit {per hour, day, week, item, etc.)
including any supporting documentation for rates. If rates are to be negofiated, attach a description of the process, index or schedule that will be used
to negotiate the rates. Rate Contracts with negotiated rates should identify a range of rates or a cap in rates and may not be used for open-ended
arrangements but are appropriate for fists of pre-quaiified contraciors and certain Statewlde Contracts for which rates are negotiated on a per projedi,
program, task or work order basis depending upon the performance raguired.

Commonwealth Terms and Conditions That Apply To This Contract: Check either *Commonwealth Terms and Condifions” or "Commonwealih Terms
and Conditions for Humman and Sccial Services, whichever is appiicable to the Contract performance. (See Expenditure Classifeation Handbook for
assistance in determining applicable Commonwealth Terms and Conditions). The applicable “T&C" IS signed only once by the Contractor and filed by tha
Initiaf contracting Depariment with the Cffice of the Compirolfer {7} and is recorded on the VCUST fabe on the “Business Type® screen. The signed and
filed Commenwealth Terms zad Conditions will be incorporated by reference and apply {o any contract, Grant or other agreement entered into by the
Contractor and any Commonwealth Depariment. Thetefore, Contractors do not have to re-sign the applicable T&C for subseqguent procuraments or
coniracts, unless the Contractor has a legal name change, or a major siructural change,

Departments are required fo verify that the T&C is executed by an Authorized Signatary of the Contractor. The applicable T&C must be on file at CTR
PRIOR fo submitiing this Contract for encumbranca processing at sither CTR or OSD, or if the Department has fransaction delegation, prior o processing the
encumbrance in MMARS. A Departmient must check the MIMARS VCUST under the *Business Type” tab to determine if the Contractor has already signed
the applicable Commonwealth Terms and Conditions and shouid not request additional copies if already filed. Contractors may submit phofocapies of a
praviously signed T&C if so requested. Additional original T&Cs should ot be retained by a Department, but must be sent lo the Office of the Complroiler
Payee Unit fo be maintained on file fo ensure that CTR and the YCUST fable reflect the most recent documents.

IF the Confractor does not have the applicable Commonwealth Terms and Conditions on file and recorded an the MMARS VCUST table, the Department
must complete a YCM on MMARS and then mail the completed Commonwealth Terms and Condifians to CTR's Payee Unif. Changes 1o the Contraclor's
identity during the pericd of the Contract require an updated W-g and execution of another Commonweelth Terms and Conditions reflecting the new
information. See Guidetines for Materiat Changes in Contractor Identity under Amendmants. Suspensions, and Termination Policy. For mors information on
Vendor Code requirements see Vendor File Policy.

Procuremant or Exception Type: Check the apprapriate type of procurement or exception for this Contract. Only one opfion can be selected.

) Commodity or Service Contracts. If the Contract is for the procurement of commaodities or services, the Depariment must indicate if the Contraci
was procured as & “Sngle Depariment Procurement/Single Depariment User Contract’; “Single Department Procurement/Multinte Department User
Contract”, *Muliiple Depariment Procuremsnt/Limited Department User Confract’; ar a “Statewide Contract {Only for use by OSD or an OSD-
designated Department)’. See Commodities and Ssrvices Poliey and Use of g Procurement by a Single or Muitiple Departments for more information
and documentation requiremens for these options.

° Grants, If the Confract is being used for the award of a Grant, the Department must check "Grant”. Grants are govemed by 815 CMR 2.00 and Stsle
Grants and Federal Subgranis Palicy. See "Required Standard Confract Form Contenis™ below for additional information,

® Compoetifive Procurement Exception. If the Contract did not result from a compstitive precurement, the Department must chack off the appropriate
exception: *Emezgency Confract’; “Contract Employee”; *Collective Purchase approved by OSD', a "Leglstativellegal Exemption” o *Other” (and
specify procurement exceptien). Documentation proving the exception and 4 justification memorandum identifying how tha Contractor was seiected
and why the selection represents best value, must also be altached. See "Required Standard Condract Farm Confenfs’ below for additional
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information. Piease note that the “interim Contract competifive procursment exception is only available for Contract Amendments/Renewals {right
side of formy; see below].

Anficipated Start and End Dates; See Effective Dafe, Antficinated Stert Dafe and End Date helow.

FOR CONTRACT ARMENDMENTRENEWAL {right side}:

There are no autarmatic Cenfract Renewals and both parties must execute an Amendment for a Contract Renawal, Any ‘material’ change in the Contract

- fermg must also be memorialized in an Amendment even If the Maximum Obiigafio or a corresponding MMARS transaction is not needed to support the
change. *Material’ changes sre any significant change to the performance obligations of a Confractor or the performance expectations of the Depariment
{such as any change In curation or maximum obligation}. Minor adjustiments to the scope and budge! that do not materially impact the maximum obligation
or performance responsibililies of the Contractor, or do not materially change the performance expectations of the Depariment do not require a formal
Amendment, but it is presumed that the terms of performance (scope) and costs {budget) will be updated as pari of the Contract file, unless already idenfified
urdder the Contract. See Amendments, Suspensions, and Terminafion Policy for further guidefines on Amendrents and Options fo Renew.

The parties may negofiate a changa In any element of confract performance or cost idenfified in the RFR or the Contracior’s response which results in lower
costs, of a more cost-affective or better valus performance than was presented In the original selected response. Provided the negotiation resulis in & bettar
value within the scope of the RFR than what was proposed by the Contractor in the original selected responss, it is negotiable.

CURRENT CONTRACT START AND END DATES: Enter the “Cutrent Start Date" and the Current End Date” for the Contract prior to the Amendment. This
information &s necessary to validate the MMARS fransaction that is being changed ard to ensure that the dates of performance are accurate for the entire
duration of the Contract. This information can be ohtained from the originai confract form, or if previously amended from the Amendment Form,

- COMPENSATION: Check either “No Compensation Change®; ‘Redistibute Budget Line tems"; “Maximum Obligation” or ‘Rate changs'.

= No Compensatlon Change; should only be selected ¥ there is no change o the compansation under the Confract, inchding Maximym Obligation,
Line-item redistribution or Rates. Then Skipto “Cther” and identify the type of Amendment being made and attach documentzfion for change.

=  Budget Line ltems Redistribution (No Maximum Obligation Change). !dentify any changes in budget ine items that move funding around within
current Maxémum Obligation and procurenment parameters. Aftach amended performance and budget terms to support redistribution.

e Maximum Obligation Change. (Check off this section and complete If Maximum Chiligation is increasing or decreasing.)

2} Enter Curent Total Contract Maximum Obligation (prior to Amendment/Renewal reflecting all prior amendmenis),

by  Enter (he Amendment/Renewat Amount {indicate w‘neither increase or decrease by including *+* or “* respectively before the amoung), (MMARS
transaction mus{ match this amount.)

¢} Enter Mow Total Confract Maximum Obligation, which must equal the Cerent Total Coitract Maximum Obligation plus (*+) or minus (+} the
Amendment/Renswal amount, (MMARS transaction must malch this amount.}

4} Note: Carry over funds, Multi-yess confracts in which encumbered amounts in any fiscal year that remain unexpended at the close of the fiscal
year are NOT automatically avallabie for compensation for Contractor performance in subsequent fiséal years unfess so authorized by the
Depariment. For operating accounts, uniexpended balances revert at the close of the fiscal year and are not available for subsequent fiscat year
obiigafions. Unexpended, encumbered amounts in continuing accounts {federsl, trust, capital) will balance forward obligation cellings for these
amounis in MMARS. The Department is responsible for reconciling performance and expenditures in each fiscal year and authorizing uss of carry
over amounts for performance in the subsecuent fiscal year(s) either as part of amendmetts fo the scope and budget of the Contract, and
underlying MMARS transactions, o 2s part of the arfginal Contract performance terms and budget.

e Rate Changes to Rate Contract. (Check off this section if Rales are being changad. Attach rate changss.)

OTHER (Check off Change and attach all supporting decumentation):

¢ Amend Duration Only (No Compensation Change): Check off this section only if duration Is belng changed with no changes to compensation or
performance. This aplion is commonly used to extend the date for completion of performance with no additional compensation.

¢ Ament Scope of Services/Performance Only (no budgel impact): Attach detailed description of changes to Scope or performanee.

« Interim Contract; Check off this section for a temporary extension {interim Contract} of a current Contract in order {o accommodate the completion of a
new procurement.

» Other: (Describe Details of the other type of amencment and attach documentsficn}

Payments and Prompt Pay Discounts. Payments under tis Confract or Amendment are made in accardance with the applicable Commenwsalth Terms
and Conditions and the Commonwealth Bilf Paving Policy.
¢ Electronic Funds Transfer (EFT). If the Contractar does nof yet recelve paymenis electronically, the Contractor showld complete the Authorization for
EFT Paymenis Form. In addition 10 sending the remitiance information to the Contractor's financial institution with the payment, CTR's
MassFinance/Vendor Web sife allows Coniractors access to their remittante information, payment history and pending payments under their Vendor
Cods (listed above).
s  Legat Payment Bate. An invoicsfobligation is considered legally paid based upon the Payment lssue date recorded ir the state accounting system
{MAMARS) which will be when the payment is issuad by the Commonwealth via EFT (Electronic Funds Transfer) when issuance file is fransmitfed to the
" bank or, for checks, when the check is sent 1o the U.S. Post Office by the Stats Treasurer's Office. The issuance dalte is the relevant date for Prompt
Payment Discounts, (See Prompf Pay Discounf Policy.} Under the applicable Commonwealih Terms and Conditions, pursuantio G.L.c. 20,6 26 &
27 and s, 29, obligations may net be incurred unless there are sufficient appropristed or non-apprepriated funds avafiable and allofed fo support the
© obligations.
o  Intercept. All payments due to the Confractor shall be subjeet to intercept pursuantto G.L ¢ 7A, & 3and 815 CMR 8.60. Overpayments shall be
reimbursed by the Contractor or may be offset by the Depariment from fulre payments in accordance with state finance law. Offset shall nclude
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intercept of other funds pald to the Condractor from other state Departments. The Contractor may not penalize any state Department or assess lale
fees, or cancel & Confract or other seivices if funds ere infercepted dus to cutstanding taxes, ohild support, or oiher overdue debis of the Contracior,

+  Prompt Pavment Discounts. This section of the Contract/Amendment is used to identify prompt payment discounts that-the Contractor has agreed fo
provide if the Condractor is issued payment in less than the standard payment cycle of 3D days via EFT. {See Commonwealth Bl Faying Policy and
Prompt Pay Discount Palicy). Prompt Payment Discounis are of grealest benefit to both the Gommonwaalth and the Contractor if the Contractor
accepts payments through EFT. if the Contractor doss not yet receive payments slectronically, the Contractor shoutd compilete the Authorization for
EFT Payments Form. Prompt Payment Discounts should be negotiated for commodity and service contracts. # an Amendment is being exacuted, the
current Prompt Payment Discounts should be re-entered and verified as current or new Prompt Payment DBiscounts should be entered If more beneficial
to the Commonwealth. Check off the box if the Confractor has demonstrated a hardship from providing PPD or the Contract is for a grant, other
finencial assistance or other non-commodity or service that would not normally identify PPDs.

s nvpices. invoices must be submitted in accordance with the terms of the Coniract and the Bill Paving Polfoy. Final invoices in any fiscal year must be
submitted no tater than August 15% for performance made and received (goods delivered, services completed) prior to June 300, In order to make
payment for thai performance pricr 1o the close of the fiscal year and reversion of appropriated funds. By signing this Coniract or Amendment the
Confractor agrees that if the Contractor fails to provide timely final inveicas for final payments by August 15%, the Depariment may make payment
based upon the terms and prices of the Contract for the goods or services that are accepted by the Department, and the Contractors acceptanse of
paynent shall release the Commonwaalth from further claims for payment. If the Contrsclor disputes the final payment and refuses payment, avallable
funds may revert and may be delayed significantly untif funds are available fc make payment ance the dispule is resclved, and the Depaﬂmem wilt not
be subject to late payment interest for this delay.

+  Pandemic, Disaster or Emergency Petformance. In the event of a serious emergency, pandemic of disaster outside the control of the Departient,
the Cenfractor agrees the Depariment may request performance changes refated fo the Contract, or may negotiate additional performance from the
Confractor to address the emergency neads of the Commonwealth (subject to approptiation), even if not contemplated under the original Condract,
Departmenis wili receive guidance on alflowable or mandated emargency aclions in the event of an emargency.

Brief Dagcription of Contract Performance: Enter a brief description of the Contract performance, project name andfor other identifying information for the
Contregt or the reason for the Contract of Amendment. The description is used to specifically Idendify the Contract performance, match the Condract with
atfachments, and determine if the appropriate expenditure code {as listed in the Expenditure Classification Handbook) has been selected. Merely stating
"soe aftached” or referencing attachments without 2 narrative description of performance is insufficient. The Department may include any addifional
information in this section to identify unique or important information related to this Contract or the Confractor.

Effective Date, Anticipated Start Date And End Date

e The "Effective Date® of the Contract or Amendment Is defermined by the execution dates of the Coniract and any required approvals as cuflined in
Secfion 1 of the applicable Commanwealth Terms and Conditions. For contracts exceeding the MMARS fransaction delegation threshold that are
rodted through workflow to CTR and OSD may have the dates comrected in the state accounting system (MMARS) fo reflect the legal Contract
Effective Date, as appropriate.

¢  For Contracts using the Commonwealth Terms and Condifions, "the effective starf date of pefformaﬁce under a Contract shall be the date &
Contract has been executed by an authorized signatory of the Contractor, the Department, a later date spegified in the Contract or the dete of
any approvals required by few or regulation, whichever is later.!

&«  For Human and Social Service Contracts using the Commonwealih Tenns and Conditfons for Human and Socini Services, "the effective start
date of a Confract shalf be the lafer of. the dale the Conlrac! was execuled by an authorized signatory of the Contractor; the dafe the Contract
was execufed by an authorized signatory of the Depariment; the dale specified in the Confract; or the dafe of Secretariat authorlzation pursuiant
foGt ¢ 20 s 288"

The Contractor and the Depariment are requirad to cectify that the “Effective Date” of the Contract or Amendment being exscuted is the latest date the
Contract or Amendment has been executsd by an authorized signatosy of the Contraclor, the Depariment, 2 fater Start Dafe specified, or the date of any
required approvals. If the Effective Date of the Contract or Amendiment Is later than the Start Date listed, the Contractor and Department agree that by
signing the Confract or Amendment they have identified If any obligations have been incurrad prior to the Effective Date for which a payment obligation has
beer triggered prior {o that date, which shall be inciuded as fina! setdement of these obligations as parl of the Contract/Amendment and payment of these
obligafions shall retease the Commonwealth from any claims related to these obligations,

« Anticipated Contracti/Amendment Sart Date: The Depariment must enter the "anticipated” start dafe of “cbligations” under the Confract that will
frigger @ payment obligation. Departments must consider when a payment cbiigation is *incurred” (creates an obligation fo make payment). For most
-goods, paymenés obligations are incurred when goods are delivered and accepled. For services, the Contract should specify if obligations are incurred
based upon petformance (such as performance charged at an hourly rate as services are provided; services for clients in residence, services upon
request) or fhe date the services are made avallable (such as the stari date of maintenance or cusiomer service hours are avallable for use), or whether
the performance obligation cccurs at a fater date, such as when a periodic, final reporl, program or system component is deliverad and accapted, or
other Coniract milestone has baen achieved (defivered and accepled). Most grants provide financlal assistance for a public purposs, rather than 4 fee
for service or good {or other performance] for the Department, and wifi have instaliment payments with obligations being incurred based upon the
schedule of payments, grant milestones or feporting reguiremnents in the Contract, not the actual date grani performance is starfed,

e End Dafe of this ContractfAmendment: The Depariment must enter the date the Confract wil' terminate. A Coniract must be signad for af least the
initial duration Isted in the RFR, or other selicitation document (f applicable). Amendments fo extend the termination date, such &3 exartising an
option to renew, must be made using this Form and must be signed prior to any new obligafions being incurred by the Contractor. Please 588
Amgadments, Suspensions. and Termination Poligy for additional guldelines.
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CERTIFICATIONS AND EXECUTION: As part of Contract/Amendment execution, the Department and Contracior must identify whather any obligations
were performed prior to the *Effeciive Date” of the Contract or Amendment (as outlined zbove). Contractors are not authorized to deliver performance for
which compensation is sought under a confract or amendment (even If requested by the Depariment or any other Commonweaith represeniative) prior to the
Confract effective start date of that confract or after the fermination date of that contract, Any oral or written representations, commitments, or assurances
made by the Department or any other Sommonwealth representative are not binding and a Department may not back-date a cordract or amendment in order
io cover the delivery of performance priur to the Contract effective dale. The Commonwealth has no legal obligation 1o compensate a Contractor for
performance that is rot requested and is infentionally delivered by the Canirector outside the scope of a Contract. In the eveni obligations havé been
incurred by the Contractor that were intended to be included as part of the Contract/Amendment ;Jnor ‘o the Effective Date, the parties have two opfions to
rasolve the setflemant of these obligations:

1. Execufe a separate Ssiflernent and Ralease document for the parformance and attach to the original contract; OR

2. include the performance as part of the ContractAmendment, as follows: The Departiment would enter the actual date the performance
chligations began under “Anticipated Start Date’ for either the new Contract or Contract Amendment on the Standard Contract Form ard check
off box *2.” Indicating that the parformance pricr to the Effective Date is Included under a Settlement.” By completing the ContracifAmendment o
include the performance priot to the Effective Date, the Department is able to enter the MMARS encumbrance to include the performance under
the properly executed Contact/Amendment,

Please note that if no performance occurred or was antisipated to occur until on or affer the Effective Date of the CemfactrAmer;dmem the patfies
wauld check off box “1°, thereby Indicating that no obligations were Incurred prior fo fhe Effeclive Date.

Authorizing Signature for ContractorfDate: The Authorized Contracior ngnato;y must, in thelr own handwiling and in ink, sign AND enter the daie the
Conitract is signed. See sectlon above under “Anficipated Contract Stert Date”. Acceptance of payment by the Confractor shall waive any right of fhe
Conlractor to claim the Contract/Amaendment is not valld and the Contractor may not void the Coniract. Rubber sfamps, fyped or ofher images are not

. acceptable. Proof of Contractor signature authorization may be required by the Depariment if not already on file. See "Requfred Standard Confrant Form
Cortents" section below. See also OTR Deparment Head Signafure Authorization Policy for the policy requiring lve dlgnatures and signature dates and
Contractor signature authorization verification. See Contrector Autherized Signafory Listing, -

Contractor Name Title: The Contractor Authorized Signatory’s name and titie must appear fegibly.

Authorizing Signature For Department/Date: The Authorized Bepartmant Signatory must, in their own handwriting and in ink, sign AND enter the date the
Confract Is signed. See section above under *Antisipated Confrac! Effective Start Dale’. Rubber stamps, typed or other images are not accepted. See

also CTR Depariment Head Signature Authorizatlon Poficy.

Department Name fTitle: The Department Authorized Signatory’s name and fitle must appear legibly. For Confracis requiring secretariat signoff, if the
Department Signatory is not an authorized signatory of the Secretary, evidence of Secretariat signoff must be included in the Contract file.

EXPEDITED EXECUTION. The ContractAmendmant may be sent electronically to the Contractor, completed, executed by the Contractor and faxed back
to the Depariment for start date purposes. The Department does nof have fo wait fo recelve a hard copy of the executed Contrac/Amendment and may sfgn
ihe fax copy for starf date purposes. Whan the hardeopy of the Confractor's executed Contract’Amendinent is subrmitted, the Departmant has the aption of
re-signing the hardeopy with the date from the eartier signed fax or may just affach the fax copy to the hardcopy of the Confract In the altemiative, the
Depariment and the Contractor may each sign a separate Contract/Amendment and the two separately signed documents may be attached representing one
executed Contract/Amendment, provided there are no confiicts in the information contained on each signed document,

PLEASE NOTE: Any corrections {o information on the Standard Contract Form after execufion must be Inftaled and dated by the parties. Faxed
copies of initiated changes are sufficlent for records management purposes, although hardcopies are preferred.

REQUIRED STANDARD CONTRACT FORM CONTENTS CHECKLIST

Originals or true aftest coples of confracts, Massachuselis G.L ¢ 7A g § requires that either the ofiginal or a cerfified copy of all Confracts be filed as
direcied by the Comptraller. The *record copy" contents of a Contract (as listed below) must be filed either at CTR, OSD (commodily contracts) or af the
Department if so delegated, Pursuant io the Delegation of MMARS Transaction Poficy and 815 MCR 10.00, Depariments refain the record copy of all
contract documents. If a Contract exceeds the published delegation threshald, the Depariment must submit a copy of Conlract package to CTR or OSD
{Commodity coniracts) for secondary review using the appropriate Transmittal Form (f applicable). CTR or OSDY secondary review is not legal approval of a
Contract, but an expedited guality assurance review to ensure Contract documents support minimum procurement and contracting requirerments,  All
contracts are subfect {o additional post audit and qualily assurance reviews, The Sfandard Contract Form Insfructions sre incorporated by reference
and are not required to be filed as part of the orlginal or true attest copy of the Standard Contract Form. A Department official who has seen the
original of & document can sttest thal 3 copy submitled is 2 "trua attest” or "rue copy” of the griginal. This certification can be done on the top page of the
copy or by attachment. See also Deparfmenf Head Siqpature Authorization Policy. For edditional guidance for contenis and submission raquirements seg
Contracts Quick Reference and Siafe Finance Law and Genera! Requirements Polfey. In addition o this Standard Contrast Form, the following Confrat
content checklists apply to each respective contract type:

CONTENT CHECKLIST FOR NEW CONTRACTS

Ul Applicable Commonweaith Terms and Conditions: Department must varify if Contractor Is already on VCUST table on MMARS. New Contractors
must have T&C fited with CTR along with appropriate YCC/VOM fo update table. TEC must be on file with VCUST before encumbrance can be entered
" for ihis Contract, For an existing Contraclor's Standard Contract Form, Confractor information must mafch VOUST fable for the Vendor Code,
~ Division and Remittance address. (AD0D1, ADQ0Z...) '

[} Evidence of Procurement (if procurement done): A copy of the RFR, or a Comm-PASS elose-out Conirast Summary screen print (provided the
" RFR has been properly closed cuf and the close-out Summary posted on Comm-PASS verifies the: logation of the RFR and RFR Reference Number on
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Comm-PASS), or copy of other solicitation, grant application, ete. (f applicable). The ‘Board Award Field® on MMARS Encumirance must contain
{his reference number I or exception (D (See Evidence of Exception below),

[l Evidence of Exception {if compefitive procurement was not done): Attach documentation for the exception: Justification Memorandum for
Emergency; copies of legisiative language or other legal exemption for Contracts with legislative earmark or legal exemption from procuremeant; copy of
approval frem O8D for Collective Purchese Contract with federal or other public enfity; or copy of postingfhiring decumentation and resume for Contract
Emptoyzes. Attach copy of public posting or nofice of infent to condract with Conlractor, if done. Alsa include documentation of how e Confractor

- was selected and why this selection supports best value; See also 861 CMR 21,05 and "Competitive Procurement Exceptions” of the 08D
Proctrement Informaticn Certer (PIC). For grants, ses by 875 CMR 2.00 and State Grants and Federal Subgrants Policy.

[ Pleass nofe ihat if Emergency performance or ather contract performance has been fislly compfefed prior to signing this Standard Contract Form,
and no additional performance is intended to be mede after signing ihis Standard Coniract Form, Depariments may use the Sefffement and Reloase
Form in lieu of the Standard Contract Form to document completed performance fo enable fing! payment.

£1 Contractor's Response: an originat or frue atest copy of the Contractor's Response {bid) to the RFR or Response fo ancther procurement or grand
. application, cr a copy of the Responses if the RFR/procurement was conducted by another procuring Departrment. Atach any addifiona! negotiated
terms that aither modify or are in addition to the RFR or Response. If an RFR ar other procurement was not done, aftach a datailed description of the
scope of perfarmance, work or fask order, and a defailed budget or scheduie of fees or compensation for this Contract. Performance terms may not
modify terms of applicable Commonwealth Terms and Conditions or Standard Contract Form.

(] Human and Social Services Contracis: attach required Human and Social Services Attachiments 1-6. See nsiructions for Aftachments,

[1 Indlviduat Contractors: Depariments hiring *indiividuaf contractors” as either *contract empioyees® or “independent contractors” are required to comply

with the policy Individual Confracfors - Indepentdent Confractors vs. Confraci Emplovees and attach the Employvment Status Form.
{1 Consultant Contracts {HH, NO1-N14, U05 object codes per the Expenditure Classifioation Hanabooky:

o Contracter Disclosures, Confractors must disclose Jadividuals with Financial Inferest {if applicable); Qiher income (If applicable); and Kay
Personnel. Please acte that key personnel may be deemed fo be stale or special stafe employees pursuant to G,L. . 2884, Contraciors may
make required disclosures as part of the RFR Respanse, by attachment or may use the Consulfant Confractor Mandatory Submission Form..

o  Secrefariat Signoff. Depariments must obftain secretariat signoff for all coniracts under G.L. 5. 28, & 294 and s. 208 PRIOR to parformance
beginning. Secrefariat signoff doas not have to be on the Standard Contract Form, but must be Included as part of the Confragt File.

o TJELP {Tax Exempt Lease Purchase). TELP attechments: ANF TELP Authorizafion Form, TELP Lease Purchase Quote, Acceptance
Cerfificate, Essential Use Letter) must be ingluded. Cerificate of Appropriation and Payment Schedule. Payment{ schedules must use current
MMARS standard recurring payment schedule: See RPSCHD (TELP-quarterly; TEMO-monihly; TESA-semi-annual, TEAN-annual). TELPs paid
with state funds must use the Commonwealth TELP (ITD) or the Siatewids TELP {OSD). Please note that TELP payments take the highest
prictity for payment, even above payroll. Contact CTR Immediately if Department faces any unceﬂa:niy of making TELPs payments on lime.
Please coordinate with ANF to ensure sufficient allotments to make timely paymends,

¢ Legat Services Confracts (H08, N03). All Commonwesith Departments are required to obtain:

o GOV Approval. Aitomeys hired by Executive Depariments are required to competitivaly procure all lega! sarvices (See 807 CMR 21.0112)(5)
and obtain prior approval of the Govemor's Chigf Legal Counsel PRIOR o posting or hire (See G.L. ¢ 33 & 65}

o AGO Review. PRIOR to the start of performance, prior review of planned services by the Office of the Atlorney Generdt (AGQ) for legal
represeniation of fhe Depariment under a confract, and appoiniment as a Special Assistani Attomey General "SAAG' for lifigation services.
The Atfornay General Review Form for Afforneys Providing Legal Services form must be completed and malled (with required attachments) 1o
ihe AGO for any new legal services contract, and for any significant amendment to the scope of services under an existing confract, PRIOR to
the start of performance or a material change in performance. See:_Afiorey General Policy for Prior Review of Atfomeys.

o MMARS Encumbrance - Rates and Purpose in Comments Field. For Execulive Depariments, the MMARS encumbrance *Comments fisld”
must contain the Units and *Rates” or “Range of Rates" for the services and a brfef description of the type of services under the engagement (o
enable completion of annual reporting requirements under G4, ¢ 30 s 65. Depariments that fail to include this information as part of the
original encumbrance will be fequtreti fo modify the encumbrance to add this information in arder fo complete reportmg requirements.

CONTENT CHECKLIST FOR AMENDMENTS

[J  Attach a detailed deseription of the changas that ars being made 1o the scope of pe;formance (if any), and any corresponding changes to the detailed
budget or schedule of fees. For renewals funded by continuing accounts, verify if any carry aver funds from prior fiscal years need to be re-authorized
for the current or a future fiscal year.

For Interim Contracls {or for grants), attach justiﬁcation memoarandum for reasens for Interirm Contract {or for grand).

.

Ll If Contractor is undergoing a major stivotural change which'impacts the underlying procurement, the Confractor may be required to negotiate continied
performance and execute a Contracfor Chande in idenfify Form INSTEAD of this Standard Contract Form. See the Amendments, Suspensions, and
Terminafion Policy for addifional information. Petformange terms may not modify ferms of applicable Commonwaalth Terme and Condifion or Standard
Contract Form.

CONTENT CHECKLIST FOR ALL CONTRACTS AND AMENDMENTS

£1  Form W-3 ¥ Contractor is not already on YCUST table {new Contracts). [f new W-9, file with CTR with T&C and VCC. For Existing Vendors, verify that
YCUST matches any naw W-8 and the Stendard Confract Form, and if there is new information on W-9 or Standard Contract Form, update VCUST
with updated W-9 and VCM. For Amendments, ne updales are necessary unless the Coniractor's information on the Standard Confract Form Is
changing which may require an updated W-9 and T&C. If Contractor is undergoing a major struciurel chenge which impacts the underlving

STANDARD CONTRACT FORM {ssued €/8/2007) Page 7 of 10



COMMONWEALTH OF MASSACHUSETTS - STANDARD CONTRACT FORM

procurement, the Contractor may be required to negotiate continued performance and execute & Conlracior Ghange in identily Form INSTEAD of
ihis Standard Contract Form. See the Amendments, Suspensions, and Termination Policy for additions! information. Vendors must be caraful when
submitting W-9s that information is accurate, since the VCUST table will be updated for ali business with the Commonwealth. Departments should
verify with the Contractor when informafion is updated fo enswe fhat the update is accurate since changes will impact all business with the
Commoiwealth.

(3 Contractor Signature Verification For Ali Contracts, Grante or Other Agreements. The Confractor Authorized Sianature. Listing, o any other
' slternate formnal, may be used for this purpose.  Pursuant {o the Confractor Authorized Signatory Policy, Departments are respansible for verifying that
the Standard Contract Form, T&C, W-9 and other documenis related fo the Coniract (regardless of amount} is signed by an authorized signatory for

- the Contractor. Verification includes authentication of identify and authority to sign of the person signing the documents,

L} MMARS must match total Contract, including seifiements.
o  Curent state finance law policy requires the information input in MMARS to metch the underiying contract or supporting documents, including

extensions, renewals and amendments. What appears in the MMARS sysiem will be considered the “official recort” or *retord copy® of fiscal
activities and will supersede paper o other formals of the same information, Therefore, the MMARS encumbrance must match the terms of the
Contsact including Yendor Code, start and end dates and compensation. If 2 setilement is part of the Contract or Amendment, include afl
settlement amounts on the same MMARS encumbrance as the Contract/Amendment, unless otherwise directed by CTR.

o MMARS encumbrances must be entered as scon as possible after ContractAmendment execution fo ensure funds are timely encumbered,

At least one commodity line with appropriate corresponding accounting line is requlved for each budget fiscal year of the Coniract.

o All supporting documentation must be included in the Contract File. Depariments must remember that MMARS is an accounting system, which is
used to accurately record and report on fiscal activities. Compliance responsibility remalng at all imes with the Depariment employees whe
process documents fo ‘Final” status, Since MMARS wift track the UAID of tha Depariment employes who approves documents, quality assurance
reviews will Identify not only the documents that wil be reviewed, but aiso the security identification {UAID) of the employse who apgroved the
MMARS transactions. Departments must be especially careful when modifying MMARS ransactions (such as encumbrances) to support contract
exfensions and amendments, specifically effectve dates. i is improper for Departments io enfer a modification to & MMARS transaction fo reflect
start and end dates that are not supported by the underying Contract documentation,

o MMARS changesfadjustments with no underlying Confract changes do nof require a Contract amendment. For fiscal changes with no underlying
Confract changs thal exceed the Depariment's MMARS fransaciion processing it submit a CTR Transmittal Form referencing the Doc Id of
the MIMARS document and indicating the change required {(Non-Commmodity contracts). For example, enter the Doc If and ‘Rate Contract
increzselDecrease’” for Rale Coniract increases and decreases in total obligations. For appropriation account ¢hanges (switching, adding or
deleting accounts} with no underlying contract change, enter Doc Id and “Appropriation Account Change”,

0

U Records Management - Procurement and Contract Files. In accordance with 815 CMR 10.00, the Departmant is the record keaper of the official
record copy of the Contract documents and the Canfract/Procurement file. MMARS s the official record of the encumbrance and payment documenils
and will supersede any paper copies of the same information. The Contract/Procurement fite must contain, or refer fo the location of, all documentation
refated to the Procurerment and resulfing Confract{s). A Depariment is responsible for retaining and archiving Confract records in accordanice with the
Stafewids Records Retention Schedule issued by the Secrefary of State Records Conservation Board.

(]  Public Information and Privacy Concerns. Itis important to provide Contractors with: remittance Information that wil facilitate proper payment
application to their receivables. When negotiating a Contract, Depariments should establish a mutually agreesble daia struciurs o communicate goods
delivered or services rendered. Since these flelds are a matter of public record, MMARS Doc IDs (encumbrances, payments, etc.), vendor invoice
numbers, contract numbers, check descriptions, and any cornment fields MUST NOT contaln personal information {such as individual's namas, SSN
numbers, bank account numbers, date of birth, addresses efc.) or other information that could jespardize privacy or facilitate idenfily theft, MMARS
Do D5 and key comment fields may be printed on chacks, sent electronically as part of remittance advice, and will appear on VendorWeb {(and may
be viewed related to public records requests), therefore care must be taken that Individual personal information is not used,

CONTRACTOR CERTIFICATIONS AND LEGAL REFERENCES E

By execuiing this Contract, the Contractor under the pains and penalties of perjury, makes alf cerifications required under the certifications fisted below, and

has provided all required documentation and disclosures {identified below with an *=»"), or shall provide any required documentation upon request, and the

Contractor agrees that all terms governing parformance of this Contract and deing business in Massachusetis are attached fo this Contract or incorporated

by reference herein, including in the following order of precedence: the terms of the appliceble Commonwealth Terms and Condifions available at

www.riass.goviose under Guidance For Vendors - Forms or al www.mags.gowosd under O30 Forms, the terms of fhe Standard Contract Form and
attached Insiructions, the Request for Response (RFR) or solicitation (if applicable), the Contractor's response to the RFR ar salicitation {if applicabls), and
any additional non-conflicting negotisted provisions:

»  The Confractor is qualified and shall at ali fimes remaln qualified to perform this Contract; that performance shall be timely and meet or exceed industry
standards, including cbtaining requisite licenses, registrations, permils and regolrces for parformance; and that the Contraclor shall provide access to
records to state officials under Exacutive Order 195 and G.L. ¢. 11, 8.12; and the Contractor certifies that the Contractor and any of #s subcontraciors
are not currently debarred or suspended by the federal or state government under any law or regudation including, Executive Order 147, G.L. ¢ 20, .
2Fand G.L ¢ 182 5 250 '

e .The Contractor shall comply with the terms of the Request for Response (RFR} or solicitation for this Contract, if applicable; and any additional
negoifated provisions for this Contract. Including the RFR - Reauired Spesiflcations if an RFR was done for this Contract, which are incorporated by
teference herein if nof already included as part of the Request for Response under 807 CMR 21.00; or for any other procurement;
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e  The Contractor shall comply with &l appliable state laws and reguiations Including Massachuselts General Laws; Official Code of Massachussits
Regulations; Perfial CMR Listing, 801 CMR 21.00 (Procurement of Commaodity and Service Procurements, including Human and Social Services);
B15 CHMR 2.00 (Grants and Subsidies); 808 CMR 1.00 (Compliance, Reporting and Auditing for Human And Social Services); AICPA Sfandards;
confiderdiality of Depariment records under GL, ¢. 654 and the Massachuselts Congtifution Aricle Xl If applicable,

¢  The Confracior agrees to the terms for ‘Effective Dste’ and ‘Payments” and any terms under the jnsiructions of this Contract or Amendment. The
Coniractor certifles that there Is no authorlzation to deliver performance for which compensation is sought under this Contract or Amendment (even i
requesied by the Department or any other Commonweaiih representative) prior to the effective date and that any oral or wiitlen representations,
commitments or assurances made by the Depariment or any other Commenwesth representative are nof binding and a Depariment may not back-date
{his Contract or Amendment In order to cover the delivery of performangs prior {o the Effective date. The Commonwsalth has no legal obligation to
compensate a Contractor for performance that is not requested and s intentionally delivered by the Cantractor outside the scope of & Cont;act or
Amendment,

+  The Contractor certifies Tax Compliance with Federal fax laws, Stale tax laws including G.L. ¢ 82C Gl ¢ 62C. 5. 494 Hhe Contractor has complled
with aff faws of the commonwealth relating to faxes, reporting of employees and contractors, and withhoiding and remifting of child support and is in
good standing with respect to a4 refurns due and taxes payable to the commissioner of ravenue); reporting of employees and contractors under 5.0 ¢
B2E, withholding ard remiting hifd supporf inciuding Gl ¢ 1194 s 12

=»The Confractor certifles it has not been in bankrupfey andfor receivership within the fast three calendar years; and the Confractor certifies that it will
Immediately notify the Department in witing If there is any risk & the salvency of the Contractor that may Impac! the Centractor's ability fo ﬁmely fulfili the
terms of this Contract or Amendment.

3 The Confractor shall affrmatively disclose the delalls of any pertinent Judgment, criiminal conviction, investigation or Eat:gatron pendmg against the
Contractor or any of its officers, directors, employees, agents, or subconiractors of which the Contracior has knowledue, or leams of during the Contrac
ferm. Law frms or Affomeys providing legal services are required to identify any potential conflict with represeniation of any Department client in
aecordance with Massachusets Board of Bar Overseers (BBO) rules. Contraciors must affrmaltively disclose any pofential structaral change in its
organization at Jeast 45 days prior fo the change.

¢ Corporations. If incorporated, the Contraclor certifies that it has identified the Conbracier’s sfate of incorporation, and the Condracior certifies
compliance with &l filing requirements of both the incorporating state and the Massachusetts Secrefary of State. If the Contractor is a foreign
corporation, the Contractor certifies compliance with alt requirements for certification, reporting, filing of documents and servics of process.

e  Filing of required certificates and reports. The Gonfractor certifies compliance with filing requirements for the Secrefary of the Commonwaalth and
Office of the Afforney Generaf or other Departmenis as reiated fo its conduct of business in the Commonwesaith;

°  Emplover reoulrements. If an employer, the Contractor cerlifies compliance with applicable state and federal employment laws or regulations,
ncluding bt not Bmited to minknum wages _and prevailing wage programs snd payments: unemployment insurance and contributions; workers'
compensation and insurance, child fabor laws, AGO fair isbor practices; G.L. ¢ 149 (Labor and indusiries); G.L. ¢ 1504 (Labor Relations); Gl ¢, 151
and 455 CMR 2.00 (Minimum Fair Wages) G.L ¢ 5 3. 1 (Prevalling Wages for Printing and Distribution of Public Documents); G.L ¢ 1574
{Ermployment and Trairing); &, 4. ¢ 151B (Unlawful Disorimination); G.L. ¢. 151E (Business Discrimination); G.4. ¢. 152 (Workers' Compensation); G.L.
£.163 {Liability for Injuries}; 20 USC ¢, 8 (Federal Fair Labor Standards}; 29 USC c.-28 (Federal Family and Medical L.eave Act AGO Coﬁsumers and
Civil Righls; '

s  Federal And State Laws And Requlations Prohibiting Discrimination :ncludlng but not limited to the Americans with Disabilities Ack,; 42 U.S.C Sec.

- 12101, ef seq, Disabilily Law Resources; the Rehabilitation Act, 23 USC ¢. 1685, 794; 20 USC ¢, 16, 8, 701, 28 USC ¢ 14, 823 the 47 USC o, 45;

{Federal Fair Housing Act); G. L. ¢. 181B {Unlawfui Discrimination}; G.L ¢, 151E (Business Discrimination}; the Public Accommodations Law GL. .

272 8 82A, G.L ¢ 272 5 98 and G.L ¢ 272 5 98A the Massachusetts Constiution Article CXIV and G.L. ¢ 83 5. 103 47 USCc. 5, so. I}, Partli, s,

288 (Telecommunication Act; Chapter 148, Secfionn 1650, G.L. ¢. 151C G.L ¢ 272, Secfion 924, Section 88 end Seciion 884, and G.i. ¢. 111,

- Section 1994, and Massachusetts Disability-Based Non-Discrimination Srandards For Execaﬁve Branch Entifies, and related Standards and Guidance,

" authorized under Massachuselis Executive Order 478 or any disabilify-hased protection arising from stafe or ferderal law or precedent. See also MCAD
and MCAD finks end Resources; - _

¢«  Norhern lreland Certification. Pursuant to G.L c. 7' s. 22C for state agencies, state authorities, {he House of Representafives or the state Senate,
the Contractor certifies {hat it does not employ ten or more employees in an office or other facility in Northern Ireland and if the Contractor employees
ten or more employees In an office or other facility located in Northern frefand the Contractor ceriifies that it does not discriminate in smployment,
compensafion, or the terms, condifions and privileges of empicyment on account of religlous or poliical befief, and it promotes religious tolerance within
the work place, and the eradication of any manifestations of refigious and other ilegal discrimination; and the Contractor is not engaged in the
marnifacturs, disfribution or sale of firearms, munitions, including rubber or plastic bullets, tear gas, armored vshicles or military aircraft for use or
deploymentin any aclivity in Northera Ireland.

s Execufive Orders. For covered Executive state Departraents, the Conlractor ceriifies compliance with applicable Magsachusefts Executive Orders (for
most recent, see Governor's Execufive Orders) including but not imifed to:

» Exscutive Order 481, Prohibiting fhe Use of Undocumenied Workers on State Confracts. For afl state agencias in the Executive Branch, incuding
all execuive offices, boards, commissions, agencies, Depariments, divisions, cauncils, bureaus, and offlcas, now existing and heraafter establishad
the Contraclor cerfifies under the pains and penalties of perjury they shall not knowingly use undocumenied workers in connection with the
performance of Confracts; that, pursuant to federal requiraments, they shall verify the immigration stelus of all workers assigned to Contract without
engaging in unlawful discrimination; and that they shall not knowingly or reckiessly alter, falsify, or accept aliered or falsified documents from any
such worker, The Contractor understards and agraes that breach of any of these terms during the pericd of @ Contract may be ragarded as a
material breach, subjecting Contractor to sanctions, insluding but not fimited to menefary penaities, withholding of paymants, confract suspension or
fermination.

s Executive Order 478. Nondiscrimination. Diversity. Equal Opportunity, and Affirnative Action, And Execufive Order 390, Establishing an
Affirmative Market Program in Public Contracting, The Coniractor and any subcontractors may not engage in disctiminatory employment practices;

STANDARD GONTRACT FORM {issued 6/872007) Page 9 of 10



COMMONWEALTH OF MASSACHUSETTS - STANDARD CONTRACT FORM

and the Contractor cerlifies that they are in compliance with all applicable federal and state laws, rulss, and reguiations goveming fair labor and
employment practices; and committing fo purchase supplies and services from cerfified minority or women-owned businesses, small businesses,
of businesses owned by scuially or sconomically disadvantaged persons or parsons with disabilifies. These provisions shall be enforced through the
contracting agency, the Operational Services Division, andfor the Massachusetis Commission Against Discrimination, Any breach shall be regarded
as amaterial breach of Confract that may subject Contractor fo appropriate sancions.

= Executive Order 130. Anti-Boveolt, The Contracter wamants, represents and agrees that during the time this Contract is in effect, neither it nor any
affiliated company, as hereafter defined, participates in or conperates with an international boyeott, as defined in Section 999(b) {3jand {4) of the
internal Revenue Code of 1554, as amended, or engages in conduct declared to be unlawful by Section 2 of Chapter 151 E, Massachusetts General
Laws. If there shall be a breach in the warranty, represantation, and agreement contalned in this paragraph, then without imiting such other rights
as it may have the Commonwealth shail be anfitled to rescind this contract. As used herein, an affifiated company shall be any business entity of
which at least 51% of the ownership inferests are directly or indirectly owned by the Contractor or by @ person or persons of business entity or
entities directly or indirectly owning at least 51% of the ownership interests of the Cantractor, o which directly or indiractly owns at least 51% of the
ownership inferests of the Contractor.

»  Execufive Order 348. Hiring of Stale Emplovess By State Contractors Contractor cerfifies compliance with both the conflict of interest law G.L. &,
2064 specifically s. § {f) and this order; and includes fimitations regarding the hiring of siaie employses by private companies contracting with the
Commonwealth. A privatization confract shall be deemed to inciude & specific prohibition against the hiring at any {ime during the term: of Contract,
and for any posilion in the Contractor's company, any state management employee who is, was, or will be avolved in the preparation of the RFP, the
negofiations leading to the awaximg of the Contract, the decision to award the Confract, and/or the supervision or ovarsight of performance under
the Contract.

« Executive Ordar 444, Disclosyre of Family Releflonships With Other State Employess, Each perscn applying for employment within the Executive
Branch under the Govemor must disclose in wriling, upon such application, the names of all immediate family as well as persons ralated to
immediate family by marriage who serve as employess or elected officials of the Commonweaith. Al disclosures made by applicants hired by the
Executive Branch under the Governor shalt be made available for public inspection to the extent permissible by law by the official with whom such
disclostire has been filed. (This section applies ta Contract Empioyess.)

2 Lonsultant Confractor Certifieations. (For Consultant Confracts *HH" and *NOT-N14" and *UC5" object cades), Contractors may make sequued
disclosures as part of the RFFR Response, by aftachment or may use the Consuliant Contragtor Mandatory Submission Form:

»  ~$Disclosure of Addifional Income. Pursuant to the provisions of MG.L. ¢. 29, s, 294, the Contractor shalt affimatively disclose any contracts,
grants or ather incoma due from entiies other than Commenwealth state Departments (inciuding any pelitical subdivislon or public authority)
during the period of a Contract, For staie depariments, ihe Depariment can identify alt obligations and payments made through MIARS through
aquery or through Vendor {Web using the Contractor's iisted Vendor Code,

e <HDisclosurs of Persons with Financial interest {other than the Confractor). Pursuantfo the provislons of MMGL. ¢. 29, 5. 28A and . TA, s.
§, the Conlractor shall affirmatively disciose all indivicuals {other than the Contractor) who have a financial inferest of more than ona percent {1%}
inferest in the capital stock of the Contractor. If no disciosure is made, Contractor s cerfifying that this section is not applicable.

¢« Key Personnel. The Contractor shall identify all key personnel assigned to the performance of this Contract, in addition to the Contract
Manager. Key personne! may not be changed without pricr writien approval of the Depariment,

=«  Anfi-bobbying Reguiremenis The Contractor certifies compliznce with federal anti-lohbying requirements _inchiding 37 USC 1352 other federal
requirements, wiey receiving federal funds; Executive Order, 11246 Air Poliution Act; Federel Water Poliution Controf Act
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_ _ SECOND AMENDMENT TO '
CONTRACT FOR A SECURE INMATE CALLING SYSTEM AND RELATED
SERVICES
DOC FILE NO. 1000-PHONE2006

THIS SECOND AMENDMENT TO CONTRACT FOR A SECURE INMATE
CALLING SYSTEM AND RELATED SERVICES DOC File No.1000-Phone2008,
dated ctober , 2009, ("Second Amendment”), amends and
revises that certain Contract between the Massachusetits Department of
Correction, with an address at 50 Maple Street, Suite 3, Milford, MA 01717 ("MA
DOC™ and Global Tel*Link Corporation, a Delaware corporation, having its
principle place of business at 2608 Cameron Street, Mobile, AL 36607 ("GTL").

MA DOC and GTL hereby agree to amend and revise the Contract as
follows:

Section 5.13.7.1 in Amendment #1 is amended to replace subsection A
with; ' '

A. Commission: The MA DOC adjusted commissicn rate for inmate debit
calling, both domestic and international shall be 18.5% of gross billable
inmate debit revenue, The MA DOC adjusted commission rate for -
collect calls & Advance Pay collect calls is 33.5%. These adjustments

~in commission rates wili commence on the November, 2009 billing -
cycle.

Subsection B is replaced with:

B. Call Rate-Domestic shall be in accordance with Attachment A,

Section 2.20 is amended fo include the statement;

“Pursuant to the exercise of the first of three one (1) year renewal options,
the current expiration date of the Contract shall be March 2, 2011."

All other terms and conditions of the Standard Contract between GTL and
the DOC remain in full force and effect.



[Signature Page Follows]

IN WITNESS WHEREOQOF, the parties hereto, intending to be legally bound,
have duly executed this Amendment as of the date first written above, which is
entered by the second party to sign.

Global TelLink Corporation Massachusetts Department of Corrections
By: B By:
Jeffrey B. Haidinger : Peter Macchi.

President, Services Director Administrative Services
' Division



ATTACHMENT A

inmate Domestic Debit and Collect Calling Rates
Massachusetts Department of Corrections

Effective November, 2009 Billing Cycle

MASSACHUSETTS DEPARTMENT OF CORRECTION

INMATE CALLING RATES FOR SECURE INMATE CALLING SYSTEM

CALLS WITHIN MASSACHUSETTS Cost.of 20 Minute Call
Collect & Advance Pay $.86 per call surcharge + $.10 per
Coligct minute $2.86

$.65 per call surcharge + $.075 per

Pre-Paid Debit minute $2.15

CALLS QUTSIDE OF MASSACHUSETTS

Coliect & Advance Pay ~ $1.85 per call surcharge + $.45 per

Collect minute ' $10.95
$1.46 per call surcharge + $.34 per

Pre-Paid Debit , mintte - $8.26



Issued May
2004

COMMONWEALTH OF MASSACHUSETTS
CONTRACTOR AUTHORIZED SIGNATORY LISTING

CONTRACTOR LEGAL NAME ;
CONTRACTOR VENDOR/CUSTOMER CODE:

INSTRUCTIONS: Any Contractor (other than a sole-proprietor or an individual contractor) must provide a
listing of individuals who are authorized as legal representatives of the Contractor who can sign contracts and
other legally binding documents related to the contract on the Contractor’s behalf. Tn addition to this listing, any
state department may require additional proof of authority to sign contracts on behalf of the Coniractor, or proof
of authenticity of signature (a notarized signature that the Department can use o verify that the signature and
date that appear on the Contract or other legal document was actually made by the Contractor’s auiliorized
signatory, and not by a representative, designee or other individual.)

NOTICE: Aeceptance of any payment under a Contract or Grant shall operate as a waiver of any defense by
the Contractor challenging the existence of a valid Contract due to an alleged lack of actual awthority 1o
execute the document by the signatory.

For privacy purposes DO NOT ATTACH any documentation containing personal information, such as bank
account numbers, social security numbers, driver's licenses, home addresses, social security cards or any other
personally identifiable information that you do not want released as part of a public record. The Commonwealth
reserves the right to publish the names and titles of authorized signatories of contractors.

AUTHORIZED SIGNATORY NAME ' TITLE

I certify that I am the President, Chief Executive Officer, Chief Fiscal Officer, Corporate Clerk or Legal Counsel
for the Contractor and as an anthorized officer of the Contractor I certify that the names of the individuals
identified on this listing are current as of the date of execution below and that these individuals are authorized to
sign confracts and other legally binding documents related to contracts with the Commonweaith of
Massachusetts on behalf of the Contractor. I understand and agree that the Contractor has a duty o ensure that
this listing is immediately updated and communicated to any state department with which the Contractor does
business whenever the authorized signatories above retire, are otherwise {ermmated from the Contractor’s
employ, have their responsibilities changed resulting in their no longer being authorized to sign contracts with
the Commonwealth or whenever new signatories are designated.

Date:

Signature
Title: Telephone:
Fax: Email:

[Listing can not be accepted without all of this information completed.]
A copy of this listing must be attached to the “record copy” of a contract filed with the department.



Issued May

COMMONWEALTH OF MASSACHUSETTS
CONTRACTOR AUTHORIZED SIGNATORY LISTING

CONTRACTOR LEGAL NAMRE :
CONTRACTOR VENDBOR/CUSTOMER CODE:

PROOF OF AUTHENTICATION OF SIGNATURE

This page is optional and is available for a department to anthenticate contract signatajres.
it is recommended that Departments obtain authentication of signature for the signatory
who submits the Contractor Authorized Listing.

This Section MUST be completed by the Coatractor Authorized Sigratory in preséncf: éf netary.
Signatory's full legal name (print or type):
Title:

X

Signature as it will appear on contract or other document {Complete only in presence of notary):

AUTHENTICATED BY NOTARY OR CORPORATE CLERK (PICK ONLY ONE) AS FOLLOWS:

I ‘ : (NOTARY) as a notary public certify that I witnessed

the signature of the aforementmned signatory above and I verified the individual's identity on this date;
, 20
My commission expires on:
AFFIX NOTARY SEAL
L (CORPORATE CLERK) certify that I witnessed the

signature of the aforementioned signatory above, that T verified the individual's identity and confirm the individual’s
authority as an authorized signatory for the Contrdctor on this date:

, 20

AFFIX CORPORATE SEAL



ExecuTive ORDER 504 CONTRACTOR CERTIFICATION FORM

Effective January 1, 2009, Executive Order 504 establishes new requirements designed to adopt and
implement the maximum feasible measures reasohably needed to ensure the security, confidentiality and
integrity of personal information, es defined in MG.L. ¢. 93H and persenal data, as defined in M.G.L. ¢ 664
maintained by state agencies (herein collectively “personal information”).  This requirement only pertains to
contracts that require the Coniractor's access to personal information owned or confrolled by the contracting
agency and systems that contain such data. The Executive Crder applies to all state agencies in the
Execufive Department, including ail executive offices, boards, commissions, agencies, depariments,
divisions, councils, bureaus, and offices, now existing and hereafter established.

in order to comply with the contractor cettification requirements of Executive Order 504, agencies must
require that ali vendors executing contracts on or after January 1, 2008 certify compliance with applicable
security measwres. The Commonwealin's Standard Contract Form and Instructions will be amended o
include certification of compliance; however, until such time as the Standard Contract Form has been
amended, agencies that are subject to Executive Order 504 can comply with this obligation by having
vendors enteting into any new agreements exacuie the separate certification form atiached, The
instructions below provide guidance conceming how to cormply with the certification requirements of
Executive Order 504.

1. For procurements that use the Standard Contract Form:

a. Until the revised Standard Contract form is issued, if the RFQ or RFR was posted on or before January
1, 2009, but the contract will net have been executed as of January 1, 2009, then vendors contraciing with
agencies must execute the separate Executive Order 504 Contractor Ceriification Form attached herefo as
Exhibit A for all new contracts.

b. Once the Commonwesith's Standard Contract Form has been amended, agencies will be in compliance
with the certification requirements of Executive Crder 504 by having vendors execute the Standard Contract
Form as part of the bidder's response to an RFR cr RFQ. ‘

2. After January 1, 2009, in any instances where the agency is not using the Commonwealth's Standard
Contract Form, the agency must have ali vendors execute a separate Executive Order 504 Certification
Faorm, which will be avaitable on OSD's website under “QSD Forms ™

3. After January 1, 2008, Departments execuling contract amendments or renewals with existing vendors
are encouraged o request execution of a separate Executive Order 504 Contractor Centification Form by

. those vendors if the vendor has not executed the new version of the Standard Contract Form containing the
Executive Order 504 ceriifications.

Issued 1/1/09



Execufive Order 504 Contractor Certification Form

BIDDER/CONTRACTOR LEGAL NAME:

BIDDER/CONTRACTOR VENDOR/CUSTOMER CODE:

Executive Order 504: For ali Contracts involving the Contractor's access to personal information, as _
defined in M.G.L. ¢. 93H, and personal data, as defined in M.G.L. ¢. 68A, owned or controlled by Executive
Depattment agencies, or access fo agency systems containing such information or data (herein collectively
“personal information”), Contractor cerlifies under the pains and benalties of perjury that the Contractor {1)
has read Commonweaith of Massachusetts Executive Order 504 and agreés to protect any and all personal
information; and (2) has reviewed all of the Commonwealth of Massachusetts information Technology
Division's Security Policies available at www.mass.gov/iTD under Policies and Standards.

Notwithstanding any contractual provision to the confrary. in connection with the Coniractor’s performance
under this Contract, for all state agenciss in the Executive Department, including all execufive offices,
boards, coimmissions, agencies, depariments, divisions, councils, bureaus, and offices, now existing and
hereafter established, the Contracior shall:

{1)obtain a copy, review, and comply with the confracting agency's Information Security Program {ISP) and
any pertinent security guidelines, standards and poficies; {(2) comply with all of the Commonwealih of
Massachusets Information Technology Division's Security Poelicies ("Security Policies”) available at
www.mass.gov/|TD under Policies and Standards;

{2) communicate and enforce the contracting agency’s ISP and such Security Policies against all employees
{whether such employees are direct or contracted) and subcontractors;

(3) implement and maintain any other reasonable appropriéte security procedures and practices necessary
to protect personal information to which the Contractor is given access by the contracting agency from the
unauthorized access, destruction, use, modification, disclosure or loss;

{4} be responsibie for the full or partial breach of any of these terms by its employees (whether such
employees are direct or contracted) or subconiractors during or after the term of this Contract, and any
breach of these terms may be regarded as a material breach of this Contract;

(5) in the event of any unauthorized access, destruction, use, modification, disclosure or loss of the personal
information (collectively referred to as the “unauthorized use'): () immediately notify the contracting agency
if the Contractor becomes aware of the unauthorized use; {b) provide full cooperation and access to
information necessary for the contracting agency to determine the scope of the unsuthorized use; and (g}
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provide full cooperation and access to information necessary for the contracting agency and the Contractor
to fulfill any nofification reguirements.

Breach of these terms may be ragarded a5 a material breach of this Contract, such that the Commonwealth
may exerdise any and alt contractual rights and remedies, including without limitation indemnification under
Sestion 11 of the Commonwealth's Terms and Conditions, withholding of payments, contract suspension, or
termination. In addition, the Contractor may be subject to applicable statutory or regulatory penalties,
including an}i without imitafion, those imposed pursuant to M.G.L. ¢. 93H and under M.G.L. ¢. 214, § 3B far
violations under M.G.L.. c. 6GA,

Bidder/Contractor Name:

Bidder/Contractor Authorized Signature;

Print Name and Tifle of Autharized Signatory:

Date:

This Certification may be signed once and photoctpied to be attached to any Commonwealth Contract that
does not already contain this Cerlification Language and shall be interpreted to be incorporated by ieference
into any applicable contract subject o Executive Qrder 504 for this Contractor,
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Cé)MMONWEALTH OF MASSACHUSETTS - STANDARD CONTRACT FORM

This form, to be used for New Confracts and Contract Amendmenis/Renewals, is joinfly 1ssued and published by the Executive Office for Administration and Fingnce
{ANE, the Office of the Compirofter (CTR) and the Qperational Servicas Division (0S0) for use by &l Commonwealth Depariments. Any changes 1o the officizt printed
language of this form shall be void. Additional non-conflicting terms may be added by Aftachment. Confractors should only complete sections marked with a

“BP For Instructions and hypestinks (italics), please view this form at: www.mass.goviosc under Guigance For Vendors - Forms or at www.mass.gow/osd uader QS0 Forms.

= Coniractor Legal Name (and dibial: Global TeFLink Comoration

=3 [ soal Address (from W-8): 12021 Sunset Hills Road Suits, 100 Reston, VA 20180
=¥ Payment Remittance Address {from W-8%

<% Contract Manager: Jeffrey B. Haidinger, Fresident, Services

Department MMARS Aloha Code and Name: DOC Department of Camection
Business Mading Address, 50 Maple Streef, Suite 3 Miiford, MA 01 757-3698
Biing Adloress fif different):

Contract Menager, Kyra Sliva, Birector, Administrative Services Division

=% £-Mall Address: Jhaidinger@gil.net = Phone: 703-955-3869

E-4al! Address: KL SEva@doc.state.ma.s Phone: 568-422-3444

=% Fax 7034350880 3 TTY: Fax: 508-422-3383 Ty:
<3 State of incorporafion (if 2 corporafion) or “N/A™.  Delaware MMARS Doc IDfs):

3 Vendor Code: RERProcurement or Other 10 Number (if applicabla): 1060-PHONE2006
MMARS Object Code: Accountis} Funding Conlract:

___ NEW CONTRACT

COMPENSATION (Check unly one}:
. Totat Maximum Obligation of this Contract $
.. Raie Contract {Attach detalls of rete{s} units and any ca%cuialzons)

The following COMMONWEAL TH TERMS AND CONDITIONS for this Contract
has been executed and filed with CTR {Check oniy orgk

. Commenwealth Terms And Gonditions

___ Commanwealth Terms And Conditlans For Muman And Social Services

PROCUREMENT DR EXCEPTION TYPE (Check one option only:

Single Department Procurerent/Singie Depariment User Contract
Single Department Procurement/Mulfiple Depariment User Contract
Muitiple Department Procurementilimiled Depariment Liser Contract
Statewide Contract (OSD or an OSD-designated Depariment)

Grant {as defined by 815 CMR 200

Emergency Confract {attach justification)

Contract Employee (Complete Employment Status Form}

— Collective Purchase (attach OSD approval)

__levistative/Legal Exempfion (attach authorizing language}

___ Cther (Spedify and attach documenitation}:

ANTICIPATED START DATE: ; (Ender the Date Contract
Ohbligations may begin. Review Cerlification far Effective Date 8elaw prier 10 eniry.)

CONTRACT END DATE:

___ CONIRACT AMENDMENT/RENEWAL

ENTER CURRENT CONTRACT START and END DATES (prior to amendment}
Current Start Date; March 3. 2006 . Current End Date: Mareh 2, 2011,

GOMPENSATION: (Check Either, ‘No Compensafion Change”; “Maximum Obligation” or *Rate
change’. ATTAGH Amended Scope and Budget to suppart Amendment)

___NO Compensation Change (Skip to "OTRER" section beltw and select changs)
___Redisitbute Budget Line ffems (No Maximum Obligation Change)
. Maximum Obiigation Change.
a}  Cuwirent Tofal Contract Maximum Obligation: §
{Total Confraet Maximum Obfigation, mcludmg &l prior amendmeits),
b Amendment Amount (“+" or %% §
¢)  NEW YOTAL CONTRACT MAXIMURE OBLIGATION: $

X Rate Changes to Rate Contract

OTHER: {Check option, explain under "Brief Deseriplion” below, and atach documentation.}
e riiend Duration Ondy (No Compensation or Paformance Change}

. Amend Seope of Services/Performance Only (no budgef iImpact)

___Intetim Contract {Temporary Extension fo complete new Procurement)

X Other: (Describe Defails and Attach documentation):
ANTICIPATED START DATE: Qctober 1, 2018 .. {Enfer the Bate Amendment

Ohiigafions may begin. Review Cerfification for Effectiva Date Below prior to entry.}
NEW CONTRACT END DATE: March 2, 2012 .

% Within 10 Days % Within 15 Days ___ % Within 20 Days

- PROMPT PA VMENTD.rg_QOUNTS. Contraclor has agreed to the following Prompt Pay Discounts for the isted Fayment Issue Dates. See Prompt Pavment Discount Poficy:
___ % \Within 30 Days OR, Check off the foflowing if:
. Contractor either slaims hardship, or chooses not to provide PPD, or compensation is not subject to prompt pay discounts {grants, non-tommodity or non-service compensation)

BRIEF DESCRIPTION OF CONTRACT PERFORMANCE OR REASON FOR AMENDMENT (Reference fo aftachments s ingufficient);
Adjost Commission and Calling Rate per Third Amendment and Atlzchment A effective October 2018 hilling cycle.
Exercise second year option fo renew fo explration date of March 2, 2012

CERTIFICATIONS: Notwithstanding verbal or other representations by the parties, or an earfier Start date listed abovs, the “Effective Date” of this Contvact or Amendmant shall
e the latest date this Contract or Amerdment has been executed by an authorizad signatory of the Contractor, the Depaiiment, a later Contract or Amendment Start Date
specified ahove, or the date of any required approvais. By executing this Contract/Amendment, the Contractor makes, under the pains and penalties of perjury, all cerlifications
requirsd under the atiached Condracior Cerifications, and has provided ail required documentation noted with a*=2°, or shell provide any required documentafion upen request, and
tha Contractor agrees that alt terms govemning performance of this Contract and doing business in Massachusetis are aftached or incorporated by reference herein, including the ferms
of the applicable Commonweallh Tarms and Conditions available at www.mass.qewoss under Guidance For Vondors - Forms or at wyay.mass.goviosd under OS[ Forns, the terms
of the attached jastruclions, he Request for Respanse {RFR), sofictation {if applicable) or other authorization, the Cortractor's rasponse (o fhe RFR or solicitation (If applicable), and
any additional negotiated parformance or budged provisions. The ferms of this Contract shal! survve its fermination for the purposs of resolving any claim, dispute or other Cantract
action, or for sffectuating any negoiated representations and waranties. THE PARTIES HEREBY ALSO CERTIFY THAT (Check one optien onlyf:
1. Xthe Contractor has NOY incurred any obiigafions triggering & paymeant obligation for dates prior to the Effective Date of this Confract or Amendment; OR
2. ... anyobligations incurred by the Confractor prar to the Effective Date of this Conlract or Amendment (for which a payment obligation has been figgered) are infended io be
part of this Contract/Amendment and shall be considered a final Seftlement and Release of these obligations which are incorporated harein, and upon payment of these
abligations, the Contracior forever releasas the Commonwealth from any further dlaims related o these obligations.

AUTHORIZING SIGNAT FOR THE DEPARTMENT:
Q/?/‘”, %7#;;?&)& Date: f//f

{Signature and D3

=% Print Name; JEFFREY B. HAIDINGER.
=% Print Title: PRESIDENT.SERVICE ,

{Signatura and Date Must Be Handuritien AL Time 3f Slgnature)
Print Mame: KYRA SHLVA_

Print Tile: DIRECTOR, ADRINISTRATIVE SERVICES DIVISION,

(issued 6/8/2007) Pagetof 1.




COMMONWEALTH OF MASSACHUSETTS - STANDARD CONTRACT FORM

¢ INSTRUCTIONS

The following instructions fo the Standard Contract Form are provided to assist both Contractors and Commonwealth Depariments with the interpretation
and completion of the Standard Contract Form. These Instructions, including policies, proceduras and iegal references, are incorporated by reference into
the Standard Contract Form. The Standard Confract Form is the boflerplate contract used by the Commonweatth for commodity and service Contracts,
Grants and any ofher agresments for which another standard boderplate is not already prescribed by stalute, regulation or policy,

The S$fandard Corfract Form is not a stand alore confract document but is used as the key document that incorporatas the various dosurments thaf make
up a Commenwealth Contract, which Include in the hierarchy of precedence: (1} the applicable Commonwealih Terms and Conglfions or the Commonwaalth
Terms and Conditions for Hyman and Sovial Services (T&C) {2) this Standard Contract Form, (3) a Request for Response {RFR), other procurement
solicitation document, or procurement exceplion supporting documentation, (4) the Contractor's respanse to the RFR or oiher soficitafion, or scope of
performance and budget for procurement exceptions, and {5) any ofher nos-conflicting negotiated terms and condifions and altachments, Depariments may
rot sign Vendar Contracts but may attach copies of the Contracts, with appropriate redaction of conflicting terms, A Coniractor may not condition execution
of the Standard Condract Form or the applicable T&C on the Department’s signing the Contracior's coniract or other contractual form, invoice, or ofher
documents with additional or conflicting contractual ferms. Any of these aftached terms or documenis shall be superseded by the documents in the order of
precadence fisted above,

Hote: Any changes to the official printed language of this form shafl be void. This form is designed fo have datz electronically added, rather than
manually completed and table hoxes will expand to accommaodate text that is required o be added. Depariments and Confractors may nof affer
the format or add fields fo the form, The Department and 2 Contractor may negotiate by attachmant, any additiona] language which clarifies their
understanding of, but does nof change, the language of the applicable Commenwealth Terms and Conditions and this Standard Conlract Form.
Clasifications may fill in the gaps and ‘spall-out” the understanding of the Depariment and the Confracior regarding thelr respective contract responsibilities,
Clarifications may not be used to have the effect of negating, modifying, or replacing language in the applicable Commonwealth Terms end Conditions or
this Sfandard Contract Form. For example, the following are acceptable additional terms; prior written notice periods, types of reporis and fiming of
submission, details of delivery or acoeptance of performance, records slorage requiraments, identifying what ltlems are considered “defiverables” and what
{tems are "contractor materials™ that are aiready copyrighted or owned prior to the Confract, and are beirg used to complete performance. Qwnership can ot
be conveyed after performance if the Commonwealth has paid for deveiopment of a deliverable with just compensation.

Contract Should be Sent and Reviewed Electronically. The Standard Coatract Form Is dosigned to be used slectronically and should be reviewed by
Conlractors online to enswre access to hyperlinked references. Departments completing the Standard Contract Form for sxecution should enter the
information elecizenically and send the form electranically fo the Contractor io ensure fimely compietion and execulion,

Lirks to policies, procedures and fegal references. Text thal appears italicized and underlined in the Standard Contract Form indicates a "hypertink’
that wilé link you o an Internet or bookmarked site for the parficidar reference being cited. Pressing the "Alt* and "F2" keys while in the Microsoft® Word
version of this document will display the full text of hyperlinks which can be copied and pasted or typed into your Internet browser addrass field if vou can not
connect directly tothe Intemet by clicking on a hyperlink. Hyperlinks {0 legal requirements such as stafutes and regulations are links fa urofficial versions of
these documents. While reasonable efforts have been made to assure the accuracy of the data provided, Depardments and Contractors should consuli with
their legal counsel to ensure compliance with afl legal requirersents.  Using the Web Toothar will make navigation between the form and the hyperiinks
easier. Please rote that not all applicable laws have been cited In this document. Instructions and hypertinks may be added or changed without
notice, so plesse perfodically check this document at: www.mass.qowiose under Guidance For Vendors - Forms or at wwwemass. govbsd under Q8D
Forms for updates.

A Department is NOT responsible for providing a paper copy of the Standard Contract Form Insiructions to Bidders or Contractors. The Stondard
Caontract Form Instructions are incorporated by reference into the Standard Contract Form and do nat have to be filed with the completed Contract
documents. Departments and Contractors are responsihie for reviewing the Sfandard Confract Form elsctronically onfing inciuding the
Instructions and hyperiinks.

Contractor Narme {and dfidal: Enter the full legal name of the Confracior's business as It appears on the Confraciors W-8 Form and the applicable
Commonweath Temns and Conditions. If Contractor elso has a *doing business as” (d/t/a) nams, both the iegat name and the "db/a" name must sppear in
this section. Changes to the Contractor's Legal Narme without a major structural change {such as a merger or consclidation) wil require an updated W-8 anc
Commonwaalih Tenms and Conditions signed by an Authorized Signatory of the Confractor and filed with CTR. The Department should updaie the Coniract
and attachments either al the time of the: name change, or when the Contract is next amended. The Department is required to make the necessary changes
using a VCM for the VOUST table to update the Contracior's Yendor Code.

Contractor Legal Address: Enter the Legal Address of the Contractar which matches the W-0 filed for this Contractor where afl 1ax reporting forms will be
sent. This address must match the legal address the Confractor has on file with the internal Revenue Service (IRS) and the Department of Revenue (DOR}
and must match the 1099 information for the Vendor Code listed for this Contract. Updates to the Legal Address without a major strucfural change to the
Confractor (such as a buyouf, merger, or other change) requires an updated W-9 from an Authorized Signatory of the Contractor, but does not require other
contract document changes. The Depariment is required to make the necessary changes using a VCOM for the VCUST fable to'update the Master and Legal
Addresses for the Contractars Vendar Code.

Contracior Payment Remittance Address; Also enter the “Remittance Address” if payments are to be mailed fo @ sepatate mafiing address, which much
match the remittance address on the W-9 submitted by the Contractor. Uniess otherwise specified in the Contract, legal nofice sent or received by the
Contractor's Contract Manager {with confirmation of actual receipt} through the listed address, fax number{s} or electronic mail address will meet any
requirernents for writien notice under the Contract. Updates to the Remittance Addresses require an updated W-8 from an Authorized Signatory of the
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COMMONWEALTH OF MASSACHUSETTS - STANDARD CONTRACT FORM

Contractor, but da not require other contract document changes. The Deparirment is required to make the necessary changes using a YCM for the
YCUST table to update the Master and Legal Addresses for the Contractor’s Vender Code.

» Contractor Major Structural Change. The Contractor is required to provide the Depariment with a minimum of 45 days wrillen advance notice of any
planned or potential structural change {merger, buyouf, acquisition, consolidation), Contract performance may not be aviomatically assigned fo the new
enlity (since the underlying procurement may be affected) and the Contractor may be required fo negofiate confinued performance and execute a
Contractor Change in Identity Form in lieu of a Standard Confract Form. See the Amendments, Suspensions, and Termination Poficy for additional
information.

ontractor Contract Manager: identify the authorized Contract Manager who will be responsible for managing the Confract, The Coniract Manager should
be an Authorized Signatory or, at a minimum, a person designated by the Contractor to represent the Contractor, recelve legal nofices and negotiate ongoing
cordract issues. The Coniract Manager is considered “Key Personnel” and may nof be changed without the prior approval of the Depariment. Notice of 2
change of Contract Manzger may be sent in writing by leffer, e-mail, o fax o the Department Contract Manager and does not require a formal Amendment,
if the Contract is listed on Comm-PASS, the Cantract Manager should be listed in the Vendor Section,

Confractor PhonelFax/TTY/E-Mail Address: Identify the phone, fax and TTYTTD number{s} and electronic mail (e-maif} address of the Contract Manager,
The Conizactor is sequired to ensure that this information is kept cuent to ensure that the Department can contact the Gondractor and provide any nofice
under the Contract. Unless otherwise specified in the Confract, egal notice sent or received by the Coniract Manager {with confimation of actual recelpt)
{hrough the listed address, fax number{s} ot elecironic mall address will meet any requiraments for writlen notice under the Contract. Notice of a Change of
this information may be senf in writing, by e-mali or fax {o the Department Coniract Manager and does not reciire a formal Amendment, If the Contract is
listed on Comm-PASS, the Contract Manager Information should be lisied in the Vendor Sectfon.

State of Incorporation: If Contractor is a gorporation, enter the state in which the Confractor is incorporated. If the Contractor is not a corporation enter
A" :

Contractor Viendor Code: Enler the state accounting system Vendor Code {aiso known as the Vendor Customer Number) assigned by the Commonwesatth,
if & Yendor Code has not been assigned, leave this space blank and the Depariment will complete this section when a Vendor Cede has been assigned.
The Depariment must ensure that the Condractor's Vendor Code matches the Vendor Code created an the state accounting system MMARS VCUST table, 1f
fhe Confractor has a Vendor Code with multiple payment remittance addresses (see the MMARS VEND fie), the Department must verify the correct Vendor
Code with the Contractor {6 ensure imely and properly direcled payments, See Vendor/Cusforner Policy. The Confractor's failure fo verify the correct
Vandor Code will waive the Department's liability for late payment interest for payments sent to the incorrect remitlance address. A changs in Vendor Code
is usually considered a significant Contract Amendment (upless the change involves no major sfructural change and the underfying procurement is not
affected). Changes in Vendor Codes which result in change of Contractors are restricied (see mafor struclural change).

MMARS Object Code: MMARS is the Massachussetts Management and Accounting Reporting S'ystem. This feld is entered by the Bepariment and should
identify the MMARS Cbject Code(s) from the Expendittire Classification Handbook that represent the type of expenditures for this Contract, and s used fo
match with the MMARS encumbrance transaction. The object code may be changed by the Depariment without a formal amendment.

Department MMARS Alpha Code and Nams: Enter the MMARS Department Alpha code assigned fo this Department and the Tull lagal Depariment name,
which must be a Department recognized in the MMARS state accounting system with a three (3) lefter MMARS Code. A Division within & recognized
MAARS Department may not sign contracts or make other obligations, but must have coniracts and other chligations signed under the Department
recognized in MMARS.

Department Contract Manager: Identify the authorized Contract Manager who will be responsible for managing the Condract. The Contract Manager should
be an authorized signatory or, af a minirsum, an employee designated by the Department to represent the Depariment to recelve legal nofices and negotiate
ongoing contract issues. Notice of 2 proposed change of a Conlract Manager may be sent in writing by letier, e-mall or fax to the Contractor's Coniract
Managar {with confirmation of actial receipd) and does not require a formal Amendment.

Dapartment Business Mailing Address: Enter the address where all formal comrespondence to the Department must be sent. Unless otherwise specified
i the Confract, legal notice sent or received by the Department's Contract Manager (with confirmation of actual recelpt) through the listed address, fax
nureber{s) or elecronic mail address for the Contract Manager will meet any requirements for written nolice under the Contract,

Department Billing Address:. Enter the Bifling Address if invoices must be sent to a different location. Billing or confirmation of defivery of performance
issues should be resolved through the listed Contract Managers.

Department Phone/Fax/TTY/E-Mail Address: [dentify the phone, fax and TTY/TTD number(s} and elecironic mail {e-mail) address for the Confract
Manager. Unless cthenwise specified in the Contract, legal nofice sent or received by the Contract Manager {with confirmation of aciuat recelpt) through the
listed address, fax number(s) or electronic mail address will meet dny requirements for written rotice under the Contract.

MMARS Document i) Enter the state accounting system {MMARS] encumbrance fransaction number associated with this Confract. The same MMARS
Document D should be used as a reference aumber on all {ransactions, docurnentation or other comespondence Tefated to the Confract for audii, Quality
Assurance and Records Management purposes. This information can be entered after the Contract s executed. If mere than one iD has been used for this
Coniract or Amendment, identify all that apply. This information musst be completed for alf contracts and amendments. For Staiswide Confracts, 0S80
may enter the Comm-PASS I in additian to the MMARS dot id,

Request for Response (RFR)/Procurement Reference number or other Condract Mdentifier. Enter the reference number of the RFR or cther
Procurement Number for this Contract or Armendment {even i you are using an RFR that was issued by antther Depardment). If the RFR was posted on
Comm-PASS, use RFR Reference Number as posted. if an RFR was nof used, enter Confract No. ar ather reference number. If none, indicate "N/A", This
information is necessary for Audit, Quaiity Assurance and Records Management purposes.

Account(s) Funding Contract: Enter the account{s] funding the Contract. This informaticn can be entered after the Confract is executed. If more than ong
iD has been used for this Confract or Amendment, identify all that apply. This information must be completed for ali contracts and amendments,
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COMMONWEALTH OF MASSACHUSETTS - STANDARD CONTRACT FORM

Funding accounts may change during the fife of Contract. Please note that accounts with earmark language that provide a procurement exception may
not be replaced in whole or in part with a different funding account (that does not have earmarked or procurement exceplion languags) uniess =
procurement process or exception is supported under e new funding account. Eammark or procutement exceplion authorizetion in one accourt is not
fransferable to another funding source.

CONTRACT TYPE: The Department must select one of two oplions to indicate whether this is a “NEW CONTRACT" or 2 "CONTRACT
AMENDVMENT/RENEWAL" and complete the "Left’ side enly for New Contracts, and the "Right” side only for Confract Amendments/Renewals.

FOR NEW CONTRACTS {eft side):

COMPENSATION: Identify if the Contract has a Maximum Chligation or is a Rate Confract:
«  Maximum Qbligation. A maximum abligation is used for either unit-hased or project-based compensation when performance (commodity, service,
grant, efe.} is predistable and measurable and a maximum amount of funds will be set aside for the Contract,
¢ The amount entered in this space must be fully encumbered by the Depariment for the duration of the Confract {Including “out years” for multi-year
contracts) according to the Effective Date, and any seftied obligations that are included.

o Any fiscat year in which Contract Terms wil skl be effective, but no compensation wili be paid, must aiso be reflecled in MMARS fo ensure that
the total duration of the Contract is includad.

o The attached budget or cost information must match the Contract Maximem Obfigation {or as amended) and the MMARS transaction.

»  Rate Contract. A Rate Confract is used when the rale per unit of performarnice (2.5., commodity or service) is known but the number of units that will
be needed during the Confract period is unknown or may vary based upon need or usage. Rafe Contracts are also used when there are multiple
Contractors available {e provide performance and # is unknown which Contractors will be selected af any given fime to provide performance. If the
Rate Confract Is signed solely with one Contracter, the Dapartment must encumber sufficient funds on behalf the Contractor to suppart the anticipated
Lse of the Contract, If the Rale Confract is signed with multiple Contractors that may or may not provide performance during the Contract period, the

- Pepatiment must encumber sufficient funds to support the anticipaled use of the Contract. The encumbrances may be "vendor specific” with one
sncumbrance per Comractor, or may be done through a Departmental Master Agreement (MA) or a C7 with Event Type 51 ("open order”) if not fied to a
Departmental MA (where funds are not encumbered on behalf of any single Coniracior). Attach rates and types of unit (per hour, day, week, item, efc.)
including any supporting documentation for rates. if rates are to be nagotiated, aftach 2 descripfion of the process, index or schedule that will be used
to negotiafe the rates. Rate Contracts with negofiated rates should idenfify a range of rates or a cap in rates and may not be used for oper-ended
arrangements but are appropriate for lists of pre-gualified contractors and certain Statewide Coniracts for which rates are negotialed on a per project,
program, task or work order basis depending upon the performance required.

Commenweaith Terms and Condifions That Apply To This Contract: Check either *Commonwealth Terms and Conditions” or “Commonweaith Terms
and Conditions for Human and Social Services”, whichever is applicable fo the Contract performance. (See Expenditurs Classification Handbook for
assistance In determining applicable Commonwealth Terms and Conditions). The applicable “T&C” is signed anly once by the Contractor and fifed by the
initiai contracting Department with the Offfice of the Compirofier (CTR) and is racorded on the VCUST table on the “Business Type” screen. The signed and
filed Commenwezlth Tarms and Conditions will be incorporated by reference and apply to any contract, Grant or other agresment entered into by the
Contractor and any Commonwealth Depariment. Therefore, Confractors do not have io re-sign the applicable TRC for stbsequent proguremants or
coniracts, unless the Contractor has a legal name change, or a major structural change.

Departments are required to verlfy that the T&C is executed by an Authonzed Siynefory of the Contractor. The applicable T&C must be on file 2t CTR
PRIOR to submitting this Contract for encumbrance processing at either CTR or OS2, or if the Department has fransaction delegation, pricr to processing the
encumbrance in MMARS. A Depariment must chack the MMARS VCUST under the "Business Type' tab to defermine if the Contractor has already signed
the applicable Cemmonwealth Terms and Conditions and shoutd not reguest addiilonal copies if aiready filed. Contractors may submit photocopies of a
previously signed T&C if 50 requested. Additional original T&Cs should not be retained by a Department, but must be sent to the Office of the Comptroller
Payee Uit to De malntained on file fo ensure that CTR and the VCUST table reflect the most recent documents.

If the Centractor does not have the applicable Commonweakh Terms and Condifions on file and recorded on the MMARS VCUST table, the Departmest
must complete a VOM on MMARS and then mait the complefed Commonwealth Terms and Conditions ta CTR's Pavee Unit. Changes fo the Confractor's
identity during the period of the Contract require an updated W-9 and execution of another Commonwsalth Terms and Condifions reflecting the new
infermation. See Guidelines for Material Changes in Contractor [dentity under Amendmerts, Suspensions, and Termination Policy. For more infarmation on
Vendor Cods requirements sea Vandor File Policy.

Procurement or Exception Type: Check the appropriate type of procurement or exception for this Contract. Only one option can be selected.

e Commedity or Service Contracts. If the Coniract is for the procurement of commodifies or services, the Department must indicate if the Contract
was procured as a “Single Depariment ProcurementiSingie Department User Contract”; “Single Departmant Procurement/Multiple Depariment User
Contract’, “Multiple Department ProcurementiLimited Departrent User Contract”, or a “Statewide Contract {(Only for use by 08D or an O8D-
designated Deparimeni)’. See Commodiies and Services Policy and Use of a Procurement by & Single or Mulfiple Departments for mere information
and dacumentation requirements for these options.

s Grants. If the Contract is being used for the award of a Grant, the Depariment must check "Grant®. Grants are governed by 875 CMR 2.00 and Stafe
Grants and Feders! Subgranis Policy, See "Reguired Standard Contract Form Confents’ below for atidtional information. :

® Competitive Procurement Exception, if the Coniract did not result from a competifive procurement, the Department must check off the approprisie
exception: “Emergency Contract’; *Confract Employee”; “Collective Purchase approved by OSD" a “Legislativell.egal Exemption” or “OCther” {ard
specify procurement exception). Decumentation proving the exception and a justification memorandum idenfifying how the Confractor was selected
and why the selection represents best value, must also be aftached. See "Required Standard Conlract Form Contents” below for additional
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COMMONWEALTH OF MASSACHUSETTS - STANDARD CONTRACT FORM

information. Please note that the “interim Contract” competitive procurement exception is only avaiiabie for Coniract Amendments/Renewals (right
side of form; sea below).

Anticipated Starf and End Dates: See Effective Date. Anticipated Sfar Date and End Date below,

FOR CONTRACT AMENDMENT/RENEWAL (right side):

There are no automatic Contract Renawals and both parlies must exscute an Amendment for a Contract Renswal. Any ‘material” change in the Contract
{erms must afso be memonialized in an Amendment even ¥ the Maximum Cbligation or & corresponding MMARS fransaction is rot nesded to support the
change. “Materfal’ changes are any significant change to the perdformance obfigations f a Coniractor or the performance expectations of the Department
{such as any change in duration or maximum obligation). Minor adjustments to the scope and budgef that do not materially impact the maximurn obfigafion
or perforsance responsibilities of the Contractor, or do net materially change the performance expectations of the Departiment do not require a formal
Amendment, but it is prestmed that the terms of perfarmance {scope) and cosls (budget) will be updated es part of the Contract file, unless already identified
under the Confract. See Amendrmenis, Suspensions, and Termination Policy for further guidefines on Amendments and Options to Renew.

The parties may negotiate a change in any element of confract performance or cost identified in the RFR or the Contractor's response which resulls in lower
costs, or a more cost-gfiactive or better value performance than was presented in the original selected response. Provided the negotiation results in a better
value within the scops of the RFR than what was proposed by the Confractor in the original selected response, it is negofiable.

CURRENT CONTRACT START AND END DATES: Enter the “Current Start Date” and the Cusrent End Datg” for the Contract prior to the Amendment. This
information is necessary te validate the MMARS transaction that is being changed and to ensure that the dates of performance are accurate for the entire
duration of the Contract. This Information can be obtained from the original contract {orm, or  previously amendad from the Amendment Form.

COMPENSATION: Check gither, “No Compensation Change”, "Redistribute Budgef Line iterns™, "Maximum Chligation” or “Rate change”.

e  No Compensation Change, shouid anly be selected i there s no change to the compensation under the Confract, including Maximum Obligation,
Line-item redistribution or Rates. Then Skip to *Other” and identify the type of Amendment being made and attach documentation for change.
¢ Budgef Line lfems Redistribution (No Maximum Obligation Change). |denfify any changes in budget line kems that move funding around within
current Maximum Obligation and procurement parameters. Attach amended performance and budget terms {o suppori redistribution.
e Maximum Obligation Change. {Check off this section and complete if Meximum Obligation is increasing or decreasing.)
8}  Enfer Current Tolal Contract Maximum Obligation (prior to Amendment/Renewal reflecting all prior amendments).
b)  Enfer the Amendment/Renewal Amount (indicate whether increase or decrease by including “+" or " raspectively before the amount). (MMARS
{ransaction must match this amount.)
¢} Enter New Total Contract Maximurm Obligation, which must equat the Current Total Cantract Maximurn Obligation plus (*+7) or minug {~} the
AmendmentiRenewal amount. (MMARS transaction must match this amount)
0y Note; Carry over funds. Multi-vear confracts In which encumbered amounts in any fiscal year that remain unexpended at the close of the fiscal
year are NOT automaticaily available for compensation for Contractor performance in subseguent fiscal years unless $o authorized by the -
Depariment. For operating accounts, unexpended balances revert at the close of the fiscal year and are not avallable for subsequent fiscal year
obligations. Unexpended, encumbered amounts In confinuing accounts (faderal, trust, capitel) will batance forward obligation ceilings for these
amounts in MMARS. The Dapartment Is responsible for reconciling parformance and expenditures in each fiscal year and authorizing use of camry
over amounts for performance in the subsequent fiscal year(s) sither as part of amendments to the scope and budget of ihe Condract, and
underying MMARS transactions, or as pari of the original Contract performanca terms and bugget,

& Rate Changes to Rate Confract. {Check off this secfion if Rates are being changed. Aftach rale changes.)

OTHER {Check off Change and attach all supporfing documentation):

e  Amend Duration Only (No Compensation Change): Check off this section ondy ¥ duration is belng changed with no changes o compensation or
performance. This option is commondy used to exiend the date for completion of performance with no additional tompensation.
Amend Scope of Services/Performance Only (no budget impact): Atach detailed description of changes to Scape or perfarmance.

« Interim Contract: Chack off this section for a temporary extension (Isterim Conteact) of a current Contract in order to accommodate the complation of a
new procurament,

» Other: {Describs Datails of the other type of amendment and aftach documentation)

Payments and Prompt Pay Discounts.  Payments under this Contract or Amendment are made in accordance with the applicable Commonwealth Terms

and Conditions and the Commonwealth B# Paying Policy,

e  Electronic Funds Transfer (EFT). Ifthe Contractor does not yet recaive payments elecironically, the Coniractor should complete the Authorization for
EFT Peyments Form. In addifion to sending the remittance information to the Condractor’s finandlal institufion with the payment, CTR's
MassFinance/Vendor Waeb sife aliows Contractors access fo their remiftance information, payment history and pending payments under their Vendor
Code {listed above). _

e  Legal Payment Dafe. An invoice/obligafion Is considered legally paid based upon the Payment lssue date recorded in the state accounting system
{MMARS) which will ba when the payment I8 issued by the Commonwealih via EFT (Electronic Funds Transfer) when issuance file is transmitted {o the
bank or, for checks, when the check is sent fo the U.8. Post Offlce by the State Treasurer’s Office. The issuance date is the relevant date for Prompt
Payment Discourtts. {See Prompt Pay Discount Folicy.} Under the applicable Comimonwealth Terms and Conditions, pursuantio 6L . 28,8 26 s,
27 end s, 29, obligations may not be incuved unless there are sufficient appropriated or non-appropriated funds avalfable and allotted to support the
obligaiions. ;

e - Intercept. All payments due tothe Contractor shafl be subject to infercept pursbantio G.L. & 7A & 3and 815 CMR 9.00. Overpayments shall be
reimbursed by the Canfractor or may be offset by the Depariment from future payments in accordance with staie finance law. Offset shall include
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intercept of other funds paid fo the Contractor from ofher state Departments. The Contracior may not penalize any state Depariment or assess late
fees, orcance! a Contract or other services if funds are intercapted due to outstanding taxes, child support, or ofher overdue debts of the Contractor.

¢  Prompt Payment Discounts. This secfion of the Contract/Amendment is used to identify prompt payment discounts ¢hat the Contractor has agreed to
provide if the Contractar is issued payment in less than the standard payment cycle of 30 days vie EFT. (See Commonwealth Bill Paying Policy and
Prompt Pay Discount Policy}, Prompt Peyment Discaunts are of greatest benefit fo both the Commonweaith and the Conéractor if the Contractor
accepts payments through EFT. if the Contracior does not yet receive payments electronically, the Cantractor should complete the Authorizafion for
EFT Payments Form. Promgt Payrent Discounts should be negoliated for commedity and service confracts. if an Amendment is being executed, the
current Prompt Payment Discounts should be re-eniered and verified as current or new Prompt Payment Discounds should be entered if more beneficial
to the Commonwealth. Check off the box if the Contractor has demonstrated a hardship from providing PPD or the Contract is for a grant, gther
financial assistance or other ron-commaodity or service that would nof normally identify PPDs.

e Inyoices. invoices must be submitted in accordance with the ferms of the Confract and the Bill Paying Policy. Final invoices in any fiscal year must be
submitted no later than August 15* for performance made and received (goods delivered, services completed) prior fo June 30%, in order to make
payment for that performange prior to the close of the fiscal year and reversion of appropriated funds. By signing this Contract or Amendment the
Contractor agrees that if the Contractor ails to provide timely finat Invoices for final payments by August 15%, the Department may meke payment
based upon the terms and prices of the Contract for the gonds or services that are accepted by the Department, and the Conlracters acceptance of
payment shall release the Commanwealth from further claims for payment, If the Contractor disputes the fingt payment and refuses payment, available
funds may reveri and may be delayed significantly until funds are available to make payment once the dispute is resolved, and the Department wilk not
be subject to fate payment interest for this defay.

¢  Pandemic, Disaster or Emergency Performance. In the event of a serious emergency, pandemic or disaster outside the control of the Department,
the Contractor agrees the Depariment may request performance changes related to the Contract, or may negotiate additional performance from the
Contractor to address the emergency needs of the Commonwealth (subject fo appropriatior}, even if not contemplated under the original Contract,
Depariments will recaive guidance on allowable or mandated emergency actions in the event of an emergency.

Brief Description of Contract Performance: Enter a brief description of the Contract performance, project name andior ather identifying Information for the
Condract of the reason for the Contract or Amendment, The description is used to specifically idenfify the Confract petformance, match the Confract with
attachments, and determine If the appropriate expendilure code (as fisted in the Expenditure Classification Handbook) has been sefecied. Merely stating
“ses atiached" or referencing attachments without a narrative descripfion of performance is insufficient, The Department may include any additional
information in this section fo identify urique or impartant information related to this Contract or the Contractor,

Effective Date, Anficipated Start Date And End Date

e The "Effective Date’ of the Contract or Amendment is defermined by the execution dates of the Coniract and any required approvals as outlined in
Section 1 of the applicable Comimonwealth Terms and Conditions. For contracte exceeding the MWARS fransaction delegation threshold that are
routed thraugh workfiow to CTR and 08D may have the dales corected in the state accounting system (MMARS) {o refiect the legal Contract
Effective Date, as appropriate.

s Faor Contracis using the Commonwealth Terms and Condifions, "the effective start dete of performance under a Contract shalf be the date &
Contract hias been executed by an authorized signafory of the Contracfor, the Department, a later date specified in the Cam‘ract or the date of
anty approvals required by law or reguiation, whichever is later.”

#  For Human and Social Service Contracls using the Commonwealth Terms and Condifions for Human and Social Services, "the effective start
date of & Contract shalf be the lafer of the date the Confract was exscuted by an authorized signatory of the Conlractor, ihe date the Contract
was executed by an authorized signatory of the Depariment; the dale specified in the Conlract; or the dale of Secretariat authonzafion pursuant
foGl.c 298 208"

The Contractor and the Depariment are required 1o cerlify that the "Effective Date” of the Conlract or Amendment being executed is the lalest date the
Conract or Amendment has been executed by an authorized signalory of the Confractor, the Department, a fater Start Dafe specified, or the dale of any
required approvals. i the Effective Date of the Contract or Amendment s jater than the Starf Date Hsted, the Conlractor and Department agree that by
signing the Contract or Amendment they have idendified If any obligations have been incurred prior to the Effective Bate for which a payment obiigation has
been triggered prior to that date, which shall be included as final setflement of these obfigations &s part of the Contract/Amendment and payment of these
obligations shafi release the Commonwealth from any claims related to these obligations,

s Anticipated Contract/Amendment Start Date: The Department must enter the "anticipated” start date of “obligations” under the Contract that wil
trigger a payment cbligation. Departments must consider when a payment obligation is “incurred’ {creates an obligation 10 make payment). Far most
goods, payments obligations are incurred when goods are delivered and accepted. For servives, the Contract should specify if obligations are Incurred
based upon performance (such as perfarmance charged at an hourly rate as services are provided; services for clients in residence, $ervices upon
request) or the daie the services are made available {such as the stari date of maintenance or customer service hours are avaliable for use), or whether
the performance obligation occurs &t a later date, such as when a perfodic, final report, program of system component is defivered and accepted, or
other Contract milestone has been achieved (defivered and accepted;. Most grants provide financial assistance for a public purpose, rathier than a fee
for service or good {or other performance} for the Department, and will have instaliment payments with obligations being incurred based upen the
schedule of payments, grant milestones or reporting requiremnents in the Centract, not the actual date grant performance is started.

¢ End Date of this Contract/Amendment: The Depariment must enter the date the Contract will terminate. A Contract must be signed for at least the
initial duration listed in the RFR, or other soficitation document {f applicable). Amendments to extend the temination date, such as exercising an
opticn to renew, must he made using this Form and must be signed prior to any new obligations baing incurred by the Conttactor. Pleass see
Amendments, Suspensions, end Temination Poliey for additional guidelines.
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CERTIFICATIONS AND EXECUTION: As part of Contract/Amendment execution, the Department and Contractor must identify whether any obligations
were performed prior {o the “Effective Date” of the Contract or Amendment (as outlined above}. Contracters are not authorized to deliver performance for
which compensation is sought under a coniract or amendment (even if requested by the Department or any other Commonweaith representative) prior to the
Contract effective start date of that contract or after the termination date of that contract. Any oral or written representations, commilments, or assuraneas
mads by the Department or any other Commaonwealth representative are not binding and 2 Depariment may not back-date 2 confratt or amendment in order
to cover the delivery of performance prior {o the Contract effective date. The Commonwealth has no legal obligation fo compensate a Confractor for
performance that is not requested and is intentionally delivered by the Confractor cutside the scope of a Confract. In the evani obligations have besn
incurred by the Contractor that were intended to be inciuded as part of the ContractfAmendment prior to the Effective Date, the parties hava fwo aptions to
resolve the sefflement of these obligations:

1. Execute a separate Seiffement and Relesse document for the performanice and aftach to the original cordract; CR

2. Include the performance as part of the ContractiAmendment, as follows: The Department would enfer the actual date the performance
obligations began under “Antfcipated Start Date” for either the new Contract or Confract Amendment on the Sfandard Contract Form and check
off box “2." indicating that the performange prior to the Effective Date is included under a Seiflement. By completing the ContractiAmendment fc
include the patformance pricr fo the Effective Date, the Department is able to enter the MMARS encumbrance {o inglude the performance under
the properly executed Confact/Amendment,

Please note that if no performance oceurred or was anticipated to occur until on or affer the Effective Date of the Contract/Amendment, the parties
would chack off box 1%, thereby indicating that no obligations were incurred prior to fae Effective Date.

Authorizing Signature for ContractoriDate: Tha Autherized Condractor Signatory must, in their own handwriting and in Ink, sign AND enter the date the
Confract is signed. See section above under *Amicipated Contract Start Dafe”. Acceptance of payment by the Contractor shall waive any right of the
Coniractor to clain: the Contract/Amendment is not valid and the Contractor may not vold the Contract. Rubber stamps, typed or other images are not
agceptable. Proof of Contractor sfgnature authorization may be required by the Depariment If nof already on file. See "Reguired Standard Confract Form
Contenis” section below. See also CTR Depariment Head Signaiure Authorization Policy for the policy requiring five signatures and signature dates and
Contractor signature authorization verification, See Confractor Authorized Signatary Listing.

Contractor Name [Titie: The Confractor Autharized Stgnatory’s name and title must appear legibly.

Authorizing Signature For DepartmentfDate: The Authorized Department Signatory must, in their own handwsiting and in ink, sign AND enter the dats the
Contract Is signed. See section above under “Anficipated Contract Effective Start Dale’. Rubber stamps, typed or other images are not accepted. See
also CTR Department Head Signafure Authorization Poficy.

Department Name [Title: The Department Authorized Signatory's name and fille must appeer legibly. Fer Contracts requiring secretariat signoff, if the
Department Signatory is not an authorized signatory of the Secretary, evidence of Secretariat signoff must be included in the Contract file.

EXPEDITED EXEGUTION, The Contract/Amendment may be sent efectronically to the Contracior, completed, exesuted by the Coniractor and faxed back
to the Department for start date purposes. The Department does not have to wait to receive a hard copy of the executed Contract/Amendment and may sign
the fax copy for start date purposes. When the hardcopy of the: Conlractor's executed Contrast/Amendment s submitted, the Departmert has the option of
re-signing the hardcopy with the date from the earlier signed fax or may just atfach the fax copy to the hardeopy of the Cantract. I the alfernative, the
Deparment and the Contractor may each sign a separate Confract/Amendment and the two separately signed documents may be attached representing one
exactted ContractfAmendmeant, provided there are no conflicts in the information contéined on each sigred document.

PLEASE NOTE: Any corrections to information on the Standard Confract Form after execution must be initialed and dated by the parties. Faxed
copies of initialed changes are sufficient for records management purposes, aithough hardcopies are preferred.

REQUIRED STANDARD CONTRACT FORH CONTENTS CHECKLIST

Originals or frue attest copies of confracts. Massachusetts G.L. ¢ 7A s, § requires that either the original or a ceriified copy of afl Contracts be filed as
directed by the Comptroller, The “record copy” contents of a Contract (as lisied below) must be filed either at CTR, QSD (commodity confracts) or af the
Department if so delegated. Pursuant to the Deleqaiion of MMARS Transaction Poficy and 815 MCR 10.00, Depariments retain the record copy of all
confract desuments, If a Coniract exceeds the published delsgation threshold, the Department must submit a copy of Contract package o CTR or OSD
{Commaodily contracts) for secondary review using the appropriate Transmifial Form {if applicable). CTR.or OSD secondary revlew is not iegal approvel of a
Contract, but an expedited quafity assurance review fo ensure Contrast documents support minimum procurement and contracting requirements.  All
confeacts are subject to addifionai post audit and quality assurance reviews. The Sfandard Contract Form Instructions are incorporated by reference
and are not required to be filed as part of the original or frue attest copy of the Standard Corfract Form. A Depariment official who has seen the
original of a dogument can altest that a copy submitted Is a "true attest” or "true copy” of the cnginal. This certification can be done on the fop page of the
copy or by altechment. See also Department Hoad Signature Authorization Policy. For additional guidance for conterts and submission requiraments see
Contracts Quick Reference and Stale Finance Law and General Requirerments Policy. in addition io this Slandard Contract Form, the following Contract
content checklists apply 10 sach respective contract type:

CONTENT CHECKLIST FOR NEW CONTRACTS

[3  Applicable Gommonwealth Terms and Conditions: Depariment must verffy If Contractor is already on VCUST table on MMARS. New Confractors
must have T&C fled with CTR along with appropriate YCC/AYCM fo update table. T&C must be on file with VCUST before encumbrance can be entered
for this Centract. For an existing Contracter's Standard Gontract Form, Contractor information rust maich YCUST fable for the Vendor Cods,
Division and Remiftance address. {AD0DT, ADO02...)

[l Bvidence of Procurement {if procurement done}: A copy of the RFR, or a Comm-PASS clase-out Contract Surnmary screen print {provided the
RFR has been properly closed out and the close-out Summary posted on Comm-PASS verifies the location of the RFR and RFR Reference Number on
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Comm-PASS}), or copy of ofher soliciation, grant application, etc. (if applicable). The *Board Award Fieid® on MMARS Encumnbrance must contaln
this reference number 1D or exception 1B {(See Evidence of Exception befow).

(I Evidence of Exception {If competitive procurement was nof done): Attach documentation for the exception: Justification Memorandum for
Emergency; coples of legislefive language or other legat exemption for Contracts with legislative earmark or legal exemiplion from procurement; capy of
approval from OSD for Collective Purchase Conteact with fedsral or olhier public entity; or copy of posting/hifing documentation and resume for Confract
Employees. Aftach copy of public posting ar notice of intent fo contract with Contractor, if done. Also include documeniation of how the Coniracior
was selected and why {his selection supports best value; See also 807 CMR 21.05 and "Competitive Procurement Exceptions” of the OSD
Prapyrement information Center [PIC). For grants, see by 815 CMR 2.00 and State Grants and Federal Subgrants Policy.

[] Please note that if Emergency performance or ather contract perdormance has been fully complated prior to signing this Séandard Contract Form,
and no additional performance is infended to be made afier signing this Standard Contract Farm, Depariments may use the Sefffement and Release
Farmzin lieu of the Standard Cordract Fomm to document compleied performance to enable final payment.

[J Contractor's Response: zn original or true alest copy of the Contractor's Response (bid) to the RFR or Response to another procurement or grant
application, o a copy of the Responses if the RFR/procurement was conducted by another procuring Department. Aftach any additivnal negofisted
terms that either modify or are in addition to the RFR or Response. If an RFR or other procurement was not done, attach a detailed description of the
scope of performance, work or task order, and a detalled budget or schedule of fees or compensation for this Contract. Performance termg may not
modify terms of applicable Commonwealth Terms and Conditions or Siandard Contract Form.

1 Human and Social Services Contracts: afiach required Humean and Sceial Services Attachments 1-6, See Instructions for Attachments.

£] individual Contractors: Depariments hiring “individual contractors” as efther “confract employees” or “independent contractors” are required to comply
with the policy individual Contractors - indapandent Contractors vs, Gontract Employees and aitach the Employment Stafus Form.

G Consultand Contracts {HH, NC1-N14, U05 object codes per the Expendifure Classification Handboak): .

o Contractor Disclosures. Contraclors must disclose Individuals with Financiad Intersst (it applicable); Ofher income (if applicable); and Kay
Personnel. Please note that key personnet may be deemad fo be state or special stafe employeses pursuant fo G.L. c. 2684, Contractors may
make required disclosures as pan of the RFR Responss, by attachment or may use the Consulfant Contractor Mandatory Submission Form.,

o Secrefariat Siancff. Depariments must obtain secretariat signoff for all contracts under G.L. s. 28, 5 294 and s. 298 PRIOR te performance
heginning. Secretariat signoff does not have ic be on the Standard Gontract Form, but must be included as part of the Contract File,

o TELP (Tax Exempt leass Purchase) TVELP aftachments: ANF TELP Authorzation Form, TELP Lease Purchase Quote, Acceptance
Cenlificate, Essantial Use Letter) must be included. Certificate of Appropriation and Payment Schedule. Payiment schedules must use current
MMARS siandard recumring payment schedule: See RPSCHD (TELP-quarterly, TEMO-monthly; TESA-semi-annual, TEAN-annual). TELPs paid
with state funds must use the Commonwealth TELP {ITD} or the Statewide TELP {0SD). Please note that TELP payments take the highest
priarity for payment, sver above payrell. Contact CTR immediately if Department faces any unoertaimy of making TELPs payments on time.
Please coordinate with ANF to ensure sufficient allotments to make timely payments.

o  Legal Services Confracts {H09, NO3). All Commonwealth Depariments are required {o oblain:

o GOV Approval. Atforneys hired by Execufive Deparfments are required to competitively proctre afl legal services (See 807 CMR 21.01/2)(b))
and obtain prior approval of the Governor's Chief Legal Counsel PRIOR to posting or hire (See G.L. ¢ 30, 8. 85}

o AGO Review PRIOR to the start of performance, prior review of planned services by the Office of the Altormney General {AGC}} for legat
represantation of the Department uader & contract, and appointment as & Special Assistant Attomey General "SAAG" for litigation services,
The Atforney General Review Form for Aftorneys Providing Leoal Serviceg form must be completed and malled (with required attachments) to
the AGO for any rew legal services conlract, and for any significant amendmant to the scope of services under an existing contract, PRIOR to
the start of performance or 3 material change in performance. See: Aftorney Genaral Policy for Prior Review of Afforneys,

o HMMARS Encumbratice - Rates and Purpose in Comments Field. For Executive Departments, the MMARS encumbrance “Comments field”
must contain the Units and *Rates” or "Range of Rates’ for the services and a brief description of the type of services under the engagement to
enable completion of annual reporting requirements under G.L. ¢ 30, 5. 85, Departments that fail fo include this information as par of fhe
orginal encumbrance will De required to modify the encumbrance to add this information in ordar to complete reporting requirements,

CONTENT CHECKLIST FOR AMENDMENTS

[3 Afiach & detalled description of the changes that are being mads fo the scope of performance {if any), and any corresponding changes fo the defailed
budget or schedule of fees. For renewals funded by continuing accounts, verify if any carry over funds from prior fiscal years need fo be re-authorized
for the current or a future fiscal year.

]

Far Interim Contracts {or for grants), attach justification memorandum for reasons for Interim Contract {or for grant).

{1 i Contractor is undergoing a major structural change which impacts the underlying pracurement, the Coniractor may be required to negotiate confinued
perforrrance and axecute a Contractor Change in Identity Form INSTEAD of this Slandard Confract Form. See the Amendments, Suspensions, and
Termination Poficy for additional information. Performance farnms may not modify terms of applicable Commonwealth Terms and Condition or Standard
Contract Form.

CONTENT CHECKLIST FOR ALL CONTRACTS AND AMENDMENTS

0 Form W-9 if Contractor s not already on VCUST table (new Contrasis). H new W-B, fle with CTR with T&C and VCC. For Existing Vendors, verify that
VCUST rnatches any new W-9 and the Standard Contract Form, and §f there is new information on W-0 or Standard Contract Form, update VOUST
with updated W-0 and VCM. For Amendments, no updates are necessary unless the Confractor's information on the Standard Confract Form is
changing which may require an updated W-8 and T&C. If Contractor is undergoing a major struelural chiangs which impacts the underlying
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procurement, the Contractor may be required to negoliate conlinued performance and execute a Coniractor Change in ldentily Form INSTEAD of
this Standzrd Contract Form. Bee the Amendrenis, Suspensions, and Termination Poficy for additional information, Vendors must be careful when
submitting ¥W-8s that Information is accurate, since the VCUST feble will be updated for all business with the Commonweatth. Depariments shoufd
verify with the Contractor when information is updated to ensure that the update is accurate since changes will impact all business with the
Gormmonwealth,

{1  Confractor Signature Verification For Al Contracis, Grants or Other Agreements. The Confractor Authorized Signature Listing, or any other
alternate format, may be used for this purpose. Pursuant to the Contragior Autharized Signafory Policy, Departments are responsibie for verifying that
the Stendard Contract Form, T&C, W-5 and other documenis related fo the Contract {regardiess of amount} is signed by an authorized signatory for
the Confracter. Verification includes authenfication of identify and authority 1o sign of the persen signing the docuiments.

U MMARS must match total Contract, Inciuding setilements.
‘o Current state finance law policy requires tha information input in MMARS 1o match the underlying confract or supporting documents, including

extensions, renewals and amendmants. What appears in the MMARS system will be considerad the “officiat record” or *record copy” of fiscal
astivities and will supersade paper or other formats of the same information. Therefore, the MMARS encumbrance must mateh the terms of the
Confract including Vendor Code, start and end dates and compensation. if a seftlement is part of the Contract or Amendment, include all
seflement amounts on the same MMARS encumbrance as the ContractAmendment, unfess otherwise directed by CTR.

o MMARS encumbrances must be enfered as soon as possible after ContracyAmendment execution o ensure funds are timety encumbered,

o  Afleast one commodity fine with apprepriate coresponding accounting ling s required for each budget fiscal year of the Contract.

o All supporting decurmentation must be included in the Contract File. Departments must remember that MMARS is an accounting system, which is
used 1o accurately record and report on fiscal activities. Compliance respensibility remains af ali fimes with the Department employees who
pracess documents (o "Final status, Since MMARS will track the UAID of the Department employee who approves documents, quality assurance
reviews will idenfify not only the documents that will be reviewed, but also the security identification {UAID} of the employes who approved the
MMARS transactions, Departmenis must be sspecially careful when modifying MMARS transactions (such as encumbrances} 10 support condract
extensions and amencments, specifically effective dates. Itis improper for Departments 1o enter a modification to a MMARs fransaction fo reflect
start and end dates that are not supported by the urderlying Contract documentation,

o MMARS changesfadjustments with no underlving Contract changes do not require a Confract amendment. For fiscal changes with no underlying
Contract change that excesd the Department's MMARS fransaction processing firnit, sutsmil 2 CTR Transmittal Form referencing the Dog id of
the MMARS docurment and indicating the changs required {Non-Comimodity contracis). For example, enter the Doc Id and “Rate Contract
IncreasefDacrease” for Rate Contracl ingreases and decreases in total abligations. For appropriation account changes (switching, adding or
deleting accounis} with no underlying contract change, enter Doc Id and "Appropriation Account Change’™.

{1 Records Management - Procurement and Confract Files. In accordance with 815 GHR 10.00, the Department is the recotd keeper of the official
record copy of the Confract docurnents and the ContractProcuirement file. MMARS is the official record of the encuribrance and payment documents
and will supersede any paper copies of the same information. The CondractProcurement file must contain, o reler to the location of, &l docurentation
related to the Procurement and resulfing Confract{s). A Depanment is resporsible for retaining ant archiving Conlract records in aecordance with e
Statowide Records Refention Schedule issued by the Secretary of State Records Conservation Board,

00 Public informatien and Privacy Concerns. I is important fo provide Contraciors with remiftance information that wil facifilate proper payment
application to their receivables, When negotfating a Centract, Departments should establish a mutually agreeable data structure to communicate goods
defivered or services renderad, Since these fields are a matter of public record, MMARS Doc 1Ds (encumbrances, payments, etc.), vendor invoics
numbers, contract numbers, chack descriptions, and any comment fields MUST NOT contain personal information (such as individual's names, SSN
numbers, bank account numbers, date of birth, addresses etc) or other information that could jeopardize privacy o facilitate idenfity theit, MIMARS
Doc IDs and key comment fields may be printed on checks, sent electronfcally as part of remittance advice, and will appear on VendorWeb {and may
be viewed related fo public records requests), therefore care must be taken that individual peesonal informafion is not used.

B CONTRACTOR CERTIFICATIONS AND L EGAL REFERENCES g

By exscuting this Contract, the Contractor under the pains and penalties of perjury, makes all certifications required under the certifications listed below, and
has provided all required documentation and disclosures (identified befow with an "), or shall provide any requived documentation upon request, and the
Contractor agrees that all ferms governing performance of this Contract and doing business in Massachusetts are attached to this Contract or incerporated
by reference herein, including in the following order of precedence: the terms of the applicable Commonwealth Terms and Condifions available at
Www.mass.goviose under Guidence For Yendors - Forms of af www.mass.gowisd under QSD Forms, the terms of the Sfandard Contract Form and
attached Insfructions, the Request for Response (RFR) or solicitation {if applicable), the Contractor's respanse to the RFR or solisitation (if applicabie), and
any additional nen-conflicting negoflated provisions:

e The Contractor is qualified and shall at all times remaln qualified to perform this Contraet; that performance shalf be timely and meet or exceed industry
standards, incjuding obialning requisite licenses, registrations, permits and rescurces for performance; and that the Coniractor shall provide access (o
records {0 state officiais under Executive Order 135 and G.L. ¢ 11. 5,12 and the Gonfractor certifles that the Contrastor and any of its subcontractors
aie not currently dabarred or suspended by the federal of state govamment under any law or regulation Including, Executive Order 147, L. o 29 8
29F and G.L. ¢ 152, 5. 25C;

e The Contractor shall comply with the terms of the Request for Response {RFR} or solicitation for this Contract, f applicable; and any additional
regofiated provisions for this Gonfract. Including the RFR — Required Specifications if an RFR was done for this Contract, which are incorporated by
reference herein if not aiready included as part of the Reguest for Response under 807 CMR 21.00; or for any other precurement;
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«  The Coniractor shall comply with all appliable state laws and regulations including Massachusetis General Laws; Officisl Code of Massachusells
Regulations; Partial CMR Listing; 807 CMR 21.00 {Procurement of Commodity and Service Procurements, Inchuding Human and Social Services);
815 CMR 2.00 (Grents and Subsidies); 808 CMR 1.00 (Compfiance, Reparting and Auditing for Human And Social Services), AICPA Standards,
confidentiality of Depariment recards under G.L. ¢. 864; and the Massachusetfs Constitution Articte XVill # appiicable.

= The Contractor agrees to the tferms for “Effective Dafe” and “Payments’ and any terms under the insfrvetions of this Contract or Amendment, The
Contractor cerfifies that there is no authorization to deliver performance for which compensation is sought under this Contract ar Amendment {even if
tequested by the Department or any other Commonwealth representafive) pror to the offective date and that any oral or wiitten representations,
comritmants or agsurances made by the Department or any other Commanwealth reprasentative are not binding and a Department may not back-date
this Contract or Amendment in order to cover the defivery of perfarmance prior to the Effective dafe. The Commonweatih has no iegal obiigation to
compensate a Contractor for performance that is not requested and is intentionally delivered by the Coniractor outside the scope of a Confract or
Amendment.

e  The Contracior certifies Tax Compliance with Federal tax laws; State fax laws including G.L. ¢. 62C G.L. ¢ B2C s. 49A (the Contractor has complied
with all Jaws of the commonweaith relating to faxes, reporiing of employees and confractors, and withholding and remitting of child suppor and is in
good standing with respact to alf refurns due and taxes payable to the commissioner of revenue); reporfing of amployses and contraciors under G.L. ¢,
B2E, withholding and remitting child supporf including G.L. ¢ 1194 8. 12:

=3 The Contracior certifies it has not been In bankeuptey andlor receivership within the last three calendar years, and the Confracior ceriifies that it will

immediately notify the Deparfment in writing if there {8 any risk fo the solvency of the Contractor that may impact the Contractor's ability to timety fulfill the

terms of this Contract or Amendment.

=»The Contractor shalt affematively disclose the defsils of any pertinent judgment, criminal conviction, investigation or fitigation pending against the

Contractor or any of its officers, directors, employees, agents, or subcontractors of which the Contracter has knowledge, or leams of during the Contract

term. Law firms or Atloreys providing legal services are required o identify any potenfial conflict with representation of any Department client In

accordance with Massachusetts Board of Bar Overseers (BBO) rules. Contraciors must affirmatively disclose any pofenfisl structural change i its
crganization at least 45 days prier to the change.
Gorporations. If incorporated, the Contractor certifies that it has identified the Gontractor's state of incorporation, and the Contracior eertifies
compliance with all fiing requirements of both the incorporating state and the Massachusefts Secrefary of State. I the Contractor is a foreign
corporation, the Contractor certifies compliance with all requirements for certification, reporting, filing of decurments and service of process,

e Filing of required certificates and reports, The Contractor certifies compliance with filing requirerrents for the Secrefary of the Commenwsalth and
Qffice of the Attorney General or other Departments as related o Ifs conduct of business in the Commonwealth;

«  Employer requirements. If an empioyer, the Contractor certifies compliance with applicable state and federal employment laws or regulations,
inciuding but not limited to minimum wades and prevailing wage programs and pavments, gnemployment insurance and contrbutions; workers’
compensation and insurance, child fabor laws, AGO fair labor practices; G.L. ¢. 48 {t abor and Indusiries); G.L o 1504 (Labor Relations); G.L. ¢. 151
and 455 CMR 200 (Minimum Fair Weges); G.L. ¢ 5.8 1 {Prevailing Wages for Printing and Distribution of Public Documents); G.L. ¢ 1514
"{Erepioyment and Training}; G, L..£. 1518 (Unlawful Discrimination}; G.L. ¢. 151 (Business Discrimination), G.L. ¢ 152 (Workers’ Compansation); G.4.
2. 183 (Liability for injusies); 20 USC ¢, 8 (Federal Fair Labor Standards); 29 USC c. 28 {Federal Family and Medical Leave Act; AGD Consumers and
Civil Rights;

»  Federal And Stafe Laws And Regulations Prohibiting Discrimination ineluding but not limifed fo the Americans with Disabliities Act, 42 U.S.C Sec.
12 101, ef seq., Disability Law Regources; the Rehabilifation Acl, 20 YSCc. 16s 704 20 USC e 18 s 701; 28 1/SC ¢, 14, 623; the 42 USC ¢. 45;
(Federa! Fair Housing Act); 6. L. . 1518 {Unlawiful Discrimination); G.L. ¢. 131E {(Busiese Discrimination); the Public Accommodations Law G.L ¢
272.5. 825 Gi. ¢ 272 5 98and GL ¢ 272 s 9BA; the Massachussils Constituion Article CXIV and G.L. ¢ 83 . 103 47 USC o 5 sc. fl Partli s.
255 {Telecommunication Act. Chapter 148, Section 105D, G.L. ¢ 151C, G.L ¢ 272 Section 824, Section 98 and Seclion 984, and G.L. ¢. 111,
Section 1994, and Messachusetts Disabiiity-Based Non-Discrimination Stendards For Executive Branch Enfifies, and refated Standards and Guidance,
authorized under Massachusetls Executive Order 478 or any disability-based profection arising fram stafe or federal law or frecedent. See also MCAD
and MCAD links and Resources;

o Horthern freland Cestifieation. Pursuantfo Gl ¢ 7 s 22C for state agencies, state autharities, the House of Representatives or the state Senate,
the Contracior cartifies that it does not employ ten o mare employess in an office or other fagillty In Northem Ireland and if the Confractor employess
tes or more employees in an office or other facility located in Northem Ireland the Contraclor certifies that i does not discriminate in employment,
compensation, or the terms, condifions and prvileges of employment on account of retiglous or poiiticat belief; and it promoles religious tolerance whhin
the work place, and the eradication of any manifestations of religious and cther illegal discrimination; and the Contractor is net engaged in the
manufacture, distribution or sale of firears, munitions, ingluding rubber or plastic bullels, tear gas, armored vehicles or military alroraft for use of
deployment in any activity in Northern treland.

«  Execulive Orters. For coverad Exetufive state Departments, the Contractor certifies compliance with applicable Massachusstis Execufive Orders ffor
mosi recent, ses Govemner's Execufive Orders) inchiding bt not imited to:

s [Execufive Order 481, Prohibifing the Use of Undocumented Workers on State Contragts. For all state agencies in the Executive Branch, incliding
all executive offices, boards, commissions, agencies, Departments, divisions, councils, bureaus, and offices, now existing and hereafier established
tha Confractor ceriifies under the pains and penalties of pedury they shall not knowingly use undecumanted workers in connection with the
performance of Contracts; that, pursuant to federal requiraments, they shall verify the immigration status of &l workers assigned to Contract without
engaging in unlawlul discrimination; and that they shall not knowingly or recklessly aiter, falsify, or accept alterad or falsifled documents from any
such worker. The Contractor understands and agrees that breach of any of these terms during the period of 2 Contract may be regarded as &
material breach, subjecting Contractor fo sanciions, including bui not limited 4o monetary pendliles, withholding of payments, confract suspension or
termination.

« [Execufive Order 478. Non-discrimination. Diversity. Equal Opporiunily, and Affirmative Action. And Executive Order 390. Establishing an
Affirmative Market Program in Public Contracting. The Contractor and any subcontractors ey not engage in discriminatory employment praclices:

]
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_ and the Conlractor certifies that thay are in compliance with all applicable federal and state laws, rules, and regulations goveming fair fabor and

- employment praciices; and committing fo purchase supplies and services from cerfified minorily or women-owned businesses, small businesses,
or businesses owned by socially or economically disadvantaged persons or persons with disabilities, These provisions shall be enforced through the
contracting agency, the Operational Services Division, and/or the Massachusefts Commission Against Discriminaticn. Any breack shall be regarded
as a material breach of Contract that may subject Contragtor i0 appropriate sanctions.

e Executive Order 130, Anti-Boycolt. The Contractor warrants, represents and agrees that during the tme this Confract is in effect, neither # nor any
affliiated company, as hereafter dafined, participates in or cooperates with an international boycott, as defined in Seclion €98(b) (3land (4) of the
Internal Revenue Code of 1854, as amended, or engages in conduct deciared o be unlawful by Section 2 of Chapler 151 £, Massachusetts General
Laws. If there shall be a breach in the warranty, representation, and agreement contained in this paragraph, then without limiting such other rights
as it may have the Commonwealth shall be entitled fo rescind this confract. As used herein, an affiliated company shall be any business entity of
which at feast 51% of the cwnership interests are directly or indirectly owned by the Condractor or by & person or persons or business entity or
eniifies directly or indirectly owning at least 51% of the ownership interests of the Contractor, or which directly or indirectly owns at feast $1% of the
ownership interests of the Contractor.

= Executive Order 346. Hiring of Sfale Employess By State Gonfractors Contractor cerfifies compliance with both the conflict of interest faw 8.L. c.
268A specificaly 5. 5 (f) and this order; and insludes limitations regarding the hiring of state employees by piivate companies confracting wih the
Commonwealth, A privatization contract shall be deemed to include a specific prohibition against the hiring at any time during the term of Conlract,
and for any posifion in the Contractor's company, any state management erployee who is, was, or will be involved in the preparation of the RFP, the
negotiations ieading o the awarding of the Contract, the decision to award the Contract, andfor the supervisien or oversight of performance under
the Contract,

=  Exscufive Order 444, Disdlosure of Family Relationships With Other Staie Emplovess. Each person spplying for employment within the Executive
Branch under the Govemaor must disciose in writihg, upon such application, the names of all immeciate farily as well as persons related to
immediate family by mariage who serve as employees or efecied officials of the Commonwealth. Afl disclosures made by applicants hired by the
Executive Branch under the Govemor shalt be made available for public lnspection to the extent permissible by faw by the ofiicial with whom such
disclosure has been filed. (This section applies to Contract Employees.)

~»Consultant Contractor Cerfifications. {(For Consultant Contracts *HH' and "NOT-N14" and *U08" object cades). Cantractors may make required
disclosures as part of the RFR Response, by atfachment or may use the Consultant Contragior Mandatory Submission Form;

e =»Disclosure of Additional Income, Pursuant io the provisions of M.G.L. ¢. 29, 5. 28A, the Contractor shail affirmatively disclose any contracts,
grants or other income due from entlfies other than Commonwealth state Departments {including any polltical subdivision or public authority)
during the period of 2 Contract. For state departments, the Department can identify all obligations and payments made through MMARS through
a query or through Vendor Weh using the Contracior's listed Vendor Code.

«  <BDisclosure of Persons with Financial Interest (other than the Contracter). Pursuant fo the provisions of M.G.L. €. 28, 5. 204 and ¢. 74, s.
6, the Contractor shail affirmativety disclose all individuals (other than the Contractor) who have a finencial interest of mere than one percent (1%}
inferest in the capital stock of the Confractor. If no disclosure is made, Contractor is certifying that this section is not applicable.

s =bKey Personnel. The Contractor shall identify all key personnel assigned {o the performance of this Contract, in addifion to the Confract
Manager. Key personnai may not be changed without prior writlen approval of the Department,

« Apnti-Lobbying Requirements. The Confrackor certifies compliance with federal anti-iobbying requirements_including 31 USC 1352; other federal
requirements when recejving federal funds; Execidive Order 11246; Air Pollution Act: Federal Water Pollution Gontrof Act.
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THIRD AMENDMENT TO
CONTRACT FOR A SECURE INMATE CALLING SYSTEM AND RELATED
SERVICES
DOC FILE NO. 1000-PHONE2006

THIS THIRD AMENDMENT TO CONTRACT FOR A SECURE INMATE
CALLING SYSTEM AND RELATED SERVICES DOC File No.1000-Phone2006,
dated September G , 2010, ("Third Amendment’}, amends and revises
that certain Contract between the Massachusetts Department of Correction, with
an address at 50 Maple Street, Suite 3, Milford, MA 01717 ("MA DOC") and
Global Tel*Link Corporation, a Delaware corporation, having its principle place of
business at 2608 Cameron Street, Mobile, AL 36607 (“GTL").

MA DOC and GTL hereby agree to amend and revise the Coniract as
follows:

Section 5.13.7.1 in Amendment #2 is amended to replace subsection A
with:

A. Commission: The MA DOC adjusted commission rate for inmate debit
calling, both domestic and international shall be 15% of gross billable
inmate debit revenue, commencing on the October 2010 billing cycle.
The MA DOC adjusted commission rate for collect calls & Advance
Pay collect calls is 30%.

Subsection C is replaced with:

C. Cail Rate-International shall be in accordance with Attachment A.

Section 2.20 is amended to include the statement;

“Pursuant to the exercise of the second (2) of three one (1) year renewal
options, the curent expiration date of the Contract shall be March 2, 2012."

All other terms and conditions of the Standard Contract between GTL and
the DOC remain in full force and effect.

[Signature Page Follows]



IN WETNESS YWHEREGQGF, the parties hereto, intending to be legally bound,
have duly executed this Amendment as of the date first written above, which is
entered by the second party to sign.

Glohal Tel"Link Corporation Massachusetts Departiment of Corrections

“Jefirey B. Haidinger Kyra Silva
President, Services Director, Administrative Services
Division



ATTACHMENT A

inmate Domestic Debit and Collect Calling Rates
Massachusetts Department of Correction

Effective October, 2010 Billing Cycle

MASSACHUSETTS DEPARTMENT OF CORRECTION

INMATE CALLING RATES FOR SECURE INMATE CALLING SYSTEM

B.CALLS WITHIN MASSACHUSETTS Cost of 20 Minute Call
Coliect & Advance Pay $.86 per call surcharge + $.10 per
Collect minute $2.86
3.65 per call surcharge + $.075 per
Pre-Paid Debit minute $2.15

C. CALLS QUTSIDE OF MASSACHUSETTS

Collect & Advance Pay $.88 per call surcharge + $.10 per

Collect minute $2.86
$.85 per call surcharge + $.075 per

Pre-Paid Debit minute §2.15




Division (OS5 as the default confract for all Commonwealth Departmems whea another form is not prescnbeci by regu%airon or pclicy Any changes fo the offi czai pnnted
language of this form shal: be void, Additional non-confiicting terms may be added by Attachment. Contractors may not Tequire any additional agresments, engagement letters, contraet
forms or other additional terms as part of this Contract without priar Department appraval. Click or: hyperiinks for definiions, instructions and legal raquirements that are incorporated by
reference into this Conlract. An elecironic copy of this form is available af www inass.goviose under Guidance For Yandors - Forms of www mass goviosd under OSD Farms.

CONTRACTOR LEGAL NAME: Giobal TelLink Corporation COMMONWEALTH DEPARTMENT NAME: Depariment of Comrection
{and dibja): MIEARS Department Code; DOC
: Legal Address: (W9, W.4,TRC): 12021 Sunset Mils Road Suite, 100 Reston, VA Business Mailing Address: 50 Maple Street, Suite 3 Miford, MA 01757
26190 o i
Contract Manager: Jeffrey B, Haidinger, Presiderd, Services Bifling Address (if different):
E-Mail: Jhaidingar@gtinet Seontract Manager: Kyra Silva, Director, Administrative Services Division
Phone: 703-055-388% lfax: 1 70334350980 E-Mait: KLSivae@doc.stale.ma.us
Sontractor Vendor Code: E’J;_BE: 508-4223444 I Fax: 508-422-33683
Vendor Code Address 1 (e.g. “AD00T™: AD_N/A MMARS Doc iDish N/A
{Note: The Address id Must be set up for EFT payments.) RFRIProgurement or Other ID Number: RFR # 1000-PHONE2006
_ KEW CONTRAGT X CONTRACT AMENDMENT
PROCUREMENT OR EXCEPTION TYPE: (Check one option only) Enter Current Contract End Date Prior to Amendment _March 2, 2012 .
__ Statewide Contract (OSD or an OSD-designated Department) Enter Amendment Amotnt: $ ng changa. (or “sc change®)
__Eollective Purchase (Attach OSD approval, scope, budget) AMENDMENT TYPE: (Check one aption only. Attach detallis of Amendment changes.)

_ Depariment Procurement {includes Btate or Federal granis 815 CMR 2.00)
{Attach RFR and Response or other procurement supporting documentafion)
__ Emergency Contract (Aftach jusfification for emergency, scope, budget)

X Amendment to Scope or Budget {Attach updated scope and budget)
... lmterim Contract (Aftach justification for interim Contract and updated scopasbudget)

__Gentract Emploves (Attach Employment Status Fom, scope, budget) . ontract Employes (Atiach any updates to scope or budget)
__ LegisiativelLegal or Other: (Attach authorizing language/justfication, scope and | _ Lesislativellegal or Other: {Aflach authorizing languagelustification and updated
budget) scope and buclget)

The following COMMONWEALTH TERIS AND CONDITIONS (Y8C) has heen executed, filed with CTR and is incorporated by reference into this Contract.
_X Commonweaith Terms and Conditions  __ Commonweaith Terms and Condiions For Human and Social Services

COMPENSATION: (Check ONE option): The Depariment certifies that payments for autherized performance accepted in accordance with the tarms of this Contract will be supported
in the state accounting system by sufficient appropriations or other non-appropriated funds, subject to intercept for Commonwealth owed debis under 815 CWR 9.0C.
_X Rafe Confract No Maximum Obligation. Altach details of ad rates, units, calculations, conditions or terms and any changes if rates or terms are being amended.)

__ Maximum Obligation Contract Enter Total Maximum Cbligation for total duration of this Contract {or new Total if Contract is being amended). § _NIA .

PROMPT PAYMENT DISCOUNTS (PPDY. Commonweaith payments are issued through EFT 45 days from invoice receipt. Confractors recuesting accelerated payments must
idendify & PPD as follows: Payment issued within 10 days __% PPD; Payment issued within 15 days __ % PPD; Paymendt issued within 20 days __ % PPD; Payment issued within
30 days __% PPD. if PPD percentages are left blank, identify reason: __agree fo standard 45 day cycle __ stautorylegal or Ready Payments {G.L. ¢ 25, § 234); __ only Iniffal
_payment (subsequent payments scheduled o support standard EFT 45 day payment cycle. See Prompt Pay Discauets Poficy. }

BRIEF DESCRIPTION OF CONTRACT PERFORMANCE or REASON FOR AMENDMENT: (Emer the Coniract tltie purposs, fiscal year(s) and a detailed description of the scope
of performance or what is being amended for a Coniract Amendraent. Attach all supporiing dosumentation and justifications.) Exercise third and final option to renaw for one (1}
year. Now contract expiration data is March 2, 2013,

ANTICIPATED START DATE: {Complete ONE option only} The Department and Contractor certify for this Contract, or Contract Amendment, that Contract obligations:

_1.maybe incurred as of the Efiective Dale (latest signature date beEew} and po cbiigaiiaas have been Ezzcurred priotio t?ze E‘?e{;ﬁve Pate.

__“3. were incurred as of ,20__ , adate PRIOR to the Ef‘ectwe Date belcw, and the parues agres that payments for any obirgauons mcurred grigr to the Efaciive Date arg
authorized 1o be made either as setflerent payments or as authorized reimbursement pavments, and that the details and circumstances of all obligations under this Contract are
attached and incorporated into this Contract, Asceptance of payments forever releases the Commonwealih from further claims related fo these obligations.

CONTRACT END DATE: Contract performance shall terminate as of _Mareh 2, 2013, with no new obligations being incurred after this dale unless the Contracl is propedy
amended, provided that the tems of this Contract and performance expeciations and cbligations shall susvive its fermination for the purpose of resolving any claim or dispute, for
compieting any negotiated terms and wamanties, fo aliow any ¢lose cut of transifion performance, reporiing, invoicing or final payments, or during any lapss between amendments.

CERTIFICATIONS: Notwithstanding verbal or other rapresentations by the parties, the “Effective Date” of this Confract or Amendment shall e the latest date that this Contract or
Amendment has been executed by an authorized signa{ory of the Contractor, the Department, or & later Camract ar Amendmenit Start Date specified above, subject to any required
penalties ef petiury, agrees to provide any reqmied documentafion upon requast to support comphance and agrees that aft ferms governing performance of this Conbract and doing
business in Massachusets are attached or incorporated by reference herein according 1o the following hierarchy of document precedence, the applicable Commornweatih Terms and
Gongitions, this Standard Contract Form including the Insiuclions and Contractor Gertifications, the Request for Respensa {RFR) or other solicitation, the Contractor's Response,
and additional negotiated terms, provided that additional negotiated terms will take pracedence over the relavant terms in the RFR and the Cendractor's Response only If made using
thie process ouflined in 801 GMR 21.07, inporporated herain, provided that any amended RFR or Respense terms result in best vakue, lower costs, or a more cost effective Contract.

AUTHOR .j: EQNATURE Fn}f&% THE CONTRACTOR: ERHORIZIG SIGNALRE FPR THE COMMONWEAL TH:

e pate: 10[T ], x:\W Vi }57/4069 ~— . Date /.
: ¢HiustBe Hand lten At Time of Sigriature) "\ fignature and Date Must Be Handwritten At Tiré of Siinature)
Print Natme: Jeﬁra! Haidinger Print Namé: __ Kyra Silva

Print Title: ___President, Service R Print Title: Director, Admingistrative Services Dwisirm

(Issusd 6/27/2011) Page 1.0f5.
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INSTRUCTIONS AND CONTRACTOR CERFIFICATIONS

The foliowing instructions and terms are incorporafed by reference and apply fo this
Standard Contract Form. Text that appears undetlined indicates & "hypetiink” fo an Infernat
or bookmarked site and are unofficial versions of these documents and Departments and
Contractors should consult with thelr Jegal counsel fo ensure compliance with all legal
requirements, Using the Web Toolbar will make navigation between the form and the
-~ hyperinks easier Please note thatnot-all applicable faws-have heen cited:

Complste this section ONLY i this Confract is brand new. (Complefe the
CONTRACT AMENDMENT section for any material changes to an existing or an
expired Contract, and for exercising options fo renew or annual contracts under a
multi-year procurament or grant program.}

PROCUREMENT OR EXCEPTION TYPE: Check the appropriate type of procurement or

General, Beouiremends, Acquisifion Policy and Fixed Assets, the Cormmociies and

CONTRACTOR LEGAL NAME (AND D/R/A) Enter the Full Legal Name of the
Confractor's business as it appears on the Coniractor's W9 or W-4 Form (Contract
Employees only) and the applicable Commonweaith Terms and Condifions i Contractor
aso has a “doing business as” (d/bfa} name, BOTH the legal name and the “d/bia" name
must appear in this section,

Contractor Legal Address: Enter the Legal Address of the Contractor as it appears on
the Contrachors W-8 or W-4 Foim (Contract Employees only) and the applicable
Commonweslth Terms and Conditions, which mist match the legal address on the 10891
table in MMARS (or the Legaf Address in HR/ICMS for Confract Employee).

Contractor Contract Manager: Enter the authorized Confract Manager who wil be
responsible for managing the Contract. The Condract Manager should be an Authorized
Signatory or, al a ménimum, a person designated by he Confracter to represent the
Coniractor, receive legal notices and negofiate ongoing Contract issues. The Contract
Manager is considered "Key Personnel” and may not be changed without the prior written
approval of the Department.  if the Confract is posted on Comm-PASS, the Contract
Manager must be listed on the Vendor Section tah.

Contractor E-Mail AddressiPhonefFax: Enter the electronic mail {e-maii) address,
phane and fax number of the Confractor Confract Manager. This information must be kept
current by the Contracior fo ensure that the Department can contact the Contractor and
provide any required legal nofices. Notice received by the Confract Manager (with
cordirmation of actual receipt} through the fisled address, fax aumbar(s) or elecironic mad
address will meet any written legat notice requirements,

Contractor Vendor Code: The Department must enter the MMARS Yendor Code
assigned by the Commenweakh. i a Vendor Code has not yet been assigned, leave this
space blank and the Department will complete this section when a Veador Code has been
assigned. The Department is responsible under the Yendor File and W-9s Policy for
verifying with authorized signatories of the Contractor, as pari of contract execution, that
the legal name, address and Federal Tax !deniification Number (TIN) in the Coniract
docurents mateh the state accounting system.

Vendor Code Address 1D (e.g, “ADO01} The Department must enter the MMARS
Vendor Code Address i identfying the payment remittance address for Coniract
payments, which MUST be set up for EFT payments PRIOR tc the first payment under the
Contract in accordance with the 28l Paving and Vendor File and W-§ policies.
COMMONWEALTH DEPARTMENT NAME: Enfer the &fi Depariment name with {he
authority to obligate funds encumbered for the Contract.

Cominonwealth MMARS Adpha Department Code: Enter the firee (3) lafter MMARS

Cods assigned fo this Commonwealth Daparimant in the siate accounting system.

Department Business Mailing Address:  Enter the address where &l farmal
correspondence o fie Deparfment musi be sent.  Unless otherwise specified in the
Conbract, legal notice sent or received by the Department's Contract Manager {wilh
confirmation of actual receipt) trough the listed address, fax number(s) or electronic mail
address for the Contract Manager will meet any reguirements for legal nofica.

Department Biling Addrsss: Enter the Billing Address or email address if invoices must
be sent fv a different location.  Billing or confirmation of delfivery of performance issues
should be resolved through the listed Contract Managers.

Department Contract Manager: identify the authorized Contract Manager who will be
responsible for maneging the Confract, who should be an authorized signatory or an
employee designated by the Department fo represent the Department o receive legal
notices and negetiate ongoing Contract issues,

Depariment £-#all Address/Phonelfax: Enter the electronic mail (ge-mail) address,
phone and fax number of the Department Coniract Manager. Uniess otherwise specified in
the Contract, iegai notice sent or received by the Contract Manager {with confirmation of
actual receipt} through the listed address, fax number(s) or electronic mait address will
meet any requiremants for written notice under the Contract.

MIAARS Decument 1D{s): Enfer the MMARS 20 characler encumbrance transaction
number associated with this Contract which mwst remain the same for the lifs of the
Contract. i multiple numbers exist for this Contract, identify all Doc ids.
RFR/Erocurement or Other 1 Bumber of Namie:  Enter the Request for Response
{RFR) or other Procurement Reference aumber, Confract D Number or other
referencedtracking number for this Cortract or Amendsment and will be entered into the
Board Award Field in the MMARS encumbrance transaction for this Centract.

Services Policy and the Procurement Informalion Center (Uepariment Contragt Guidance)
for detaits.

Statewide Contract (0SD or an Q8D-designated Department). Check this option for a
Statewide Contract under OSD, or by an OSC-designated Department.

Collective Purchase approved by OS0, Check this option for Confracis approved by
08D fer collective purchases through federal, state, local goverament or other entifies.
Depaviment Coniract Procurement. Check this option for a Depariment procurement
including state grants and federal sub-grants under 815 CMR 200 and State Grants and
federal Subqrants Policy, Departmental Master Agreaments (MA).  {f mufti-Department
user Contract, identify mult-Department use is allowable in Brief Description.

Emergency Contract. Check this option when the Depariment has determined that an
unforgseen crisis or incident has arisen which requires or mandaies mmediate purchases
to avoid substantial harm to the funclioning of government or the provision of necessary or
mandated services or whenever the heaith, welfare or safety of dients or other persons or
serious darmage to property is theeatened,

Confract Employee. Check this opfion when the Depariment requires the perfermance of
an Ingividual Contractor, and when the planned Contract performance with an Individual

has been classified using the Employment Siatus Form (prior to the Contragtor's selection)
&s work of a Contract Employee and not that of an Independent Contractor,

Legisiativefl.egal or Other. Check this option when legisiation, an exisiing legal
obligafion, prohibition or other cirgumsiance exempts or prohibits & Contract from being
competitively procured, or identify any other procurament exception notf already listed.
Legistative “earmarks” exempt the Contract solely flom procurement requirements, and all
other Condract and staie finance laws and policies apply. Suppering documentation must
e sltached to explain and justiy the exemption,

CONTRACT AMENDMENT {Right Side of Form)

MEW CONTRALTS {faft side of Farmy:

Camplete this secdion for any Contract being renewed, amended or to continue a lapsed
Contract, All Contracis with available options 0 renew must be amended referencing the
original procurement and Contract doc ids, since all contihuing contracts must be
maintained in the same Gontract file {gven if the underlying appropriation changes each
fiscal year) “See Amendmenis, Suspensions, and Termination Policy.)

Enter Current Contract End Date: Enter the termination date of the Current Contract
eing amended, even if this date has already passed. (Note: Current Star Date is not
requested since this date does not change and is efready recorded in MMARS.)

Enter Ameadiment Amount: Enter the amount of the Amendment increase or decrease to
a Maxirmum Obligation Coniract. Enter *no change' for Rate Contracts or if no change.

AMENDMERT TYPE: identify the type of Amendment being done. Documeniation
supporiing the updates to performance and budget must be atiached.  Amendment to
Scope or Budget. Check this option when renswing a Conlract or exsouting any
Amendment {"materiai change” in Contract ferms) even if the Conlract has fapsed. The
parfies may negotiaie a change in any elementi of Contract performance or cost identified
in the RFR or the Confracter's response which results in lower costs, or & more cost-
affective or betier value performance than was presented in the original sefected response,
provided the negotiation results in a better vaiue within the scope of the RFR than what
was proposed by the Contractor in the otiginal selected response. Any "material’ change
in the Coniract terms must be memorialized in a formal Amendment even if a
corresponding MMARS fransaction is not needed to support the change. Addiional
negofiated terms will take precedence cver the relevant terms in the RFR and the
Contrzclors Response only f made using the process culined in 801 GWR 2107,
incorporated herein, provided that any amended RFR or Response terms result in best
valug, lower costs, or a morg cost effective Contract.

Interim Contracts. Check this option for an lnterim Contract to prevent a lapse of Contract
performance whenever an existing Contract is being re-procured but the new procurement
has not been completed, to bridge the gap during implementation between an expiring and
a new procurement, or to condract with an interim Contracior when a current Contractor is
unabie to complete full performance under a Contract.

Contract Employes, Check this option when the Department requires a renewal or othar
amendment to the performance of & Contract Employss,

Legislativell.egal or Other.  Check this opfion when ‘egislation, an exisiing legal
ghligatior, prohibition or other circurestance exempis or prohitits a Contract from being
competitively procured, o identify any other procurement exception not already fisted.
Legistative “earmarks’ exempt the Cantract solely from procurement requirements, and alt
ofher Contract and sfate finance laws and policies apply. Atlach suprorting documentafion
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to explain and justify the exemption an¢ whether Confractor sefection has been publicly
posted,

Ly TS

payments requdre justification and must be under same sncumbrance and ubjéct codes as

COMMONWEALTH TERMS AND CORDITIONS

CONTRACT END DATE

identlly which Commonwsalth Terms and Conditions the Contractor has executed and is
incorporated by reference info dhis Contract. This Form is signed only once and recorted
on the Vendor Customer File (VOUST}. See Vendor Flie and #W-3s Policy.

eenr e (S AP ENGATION o

Identify if the Confract is & Rate Confract {(with no siated Maximum Obligation} or a
Maximum Obligation Contract (with 2 staled Maximum Obligation) and ideniify the
Maximurn Cbligafion.  If the Contract is being amended, enter the new Maximum
Obligation based upon the increase or decreasing Amendment. The Total Maximum
Obligation must reflect the total funding for the dates of service under the contract,
including the Amendment amount if the Contract i being amended. The Maximum
Obligation must match the MMARS encumbrance. Fusding and allotments must be
verified as available and encumberad prier 10 incurring obligations. I a Contract includes
both a Maximum Cbligation component and Rate Contract compenent, check off both,
specific Maximum Chligation amounts or amended amounis and Atlachmants must cieasly
outline the Contract breakdown to match ihe encumbrance.

The Depatiment must enter the date that Contract performance will terminate.  If the
Confract is being amended and the Confract End Datfe is not changing, this date
must be re-entered again here. A Confract must be signed for at least the initial duration

~_but not longer than the period of procurement listed in the RFR, or other soiicitation

document {if applicable).  No new performance is ailowable beyond the end date without
an amendment, but the Depantment may allow a Contractor fo complete minimal close out
verfotmance obligations ¥ substantiad performance has been made prior ta the termination
date of the Contract and prior to the end of the fscal ysar in which payments are
apprapriated, provided that any close out performance is subject to appropriation and
funding limits under state finance law, and CTR may adjust encumbrancas and payments
in the state accounting system fo enable fing! close out payments. Performance dates are
subjecito GL g4 8%

CERTIFICATIONS AND EXECUTION

PAYMENTS AND PROMPT PAY DISCOUNTS

Payments are processed within a 45 day payment cycle through EFT in accordance with
Departments may NOT negotiate acceleraied paymenis and Payees are NOT entitied o
accelerated payments UNLESS a prompt payment discount {PPD} is provided o support
the Commonwealth's loss of investment eamings-for this earlier payment, or urniess a
payments is legally mandated to be made in less than 45 days {(eg., construction
contracts, Ready Payments under G.L. . 29, 5. 234). See Prompt Pav Discounts Policy.
PPD are identified as 2 percentage discournt which will be automatically deducted when an
accelerated payment is made. Reduced contracts rales may not be negofiated to replace a
PPD. i PPD fields are leff blank please identify that the Contractor agrees to the standard
45 day cycle; a statutory/legal exemption such as Ready Payments (G.L. ¢. 29, § 23A) or
only an Inifial accelerated payment for reimbursements or start up costs for a grant, with
subsequent payments schediied fo support standard EFT 45 day payment cyele. Financial
hardship is not a sufficient justification to accelerate cash flow for all payments urder a
Contract. initial grant or contract payments may be accelerated for the firs invoics or initial
grant installment, but subsequent pesiodic installments or invoice payments should be
scheduled fo suppost the Payee cash flow needs and the standard 45 day EFT payment
cycle in accordance with the Bif Paying Policy. Any accelerated payment that does nat
provide for a PPD must have a legal justification in Conlract e for audit purposes
explaining why accelerated payments were allowable without a PPD.

Ses Depariment Head Skgnature Authorization Poficy and the Confracter Autharized
Signatary Listing for policies on Cantractor and Depariment signatures.

Authorizing Signature for ContractorDate: The Authorized Contractor Sigratory must
{in thelr own handwriting and in ink) sign AND enter the date the Contract is signed. See
section above under "Anticipaied Confract Start Date”. Acceptance of payment by the
Contractor shall waive any right of the Contractor to claim the Contract'Amendment s not
valid and the Contracior may not void the Contract. Rubber stamps, typed or other

Contractor Name /Title: The Confractor Authorized Signatory's name and title must
appear legibly as it appears on the Contractor Authorized Signatory Listing.
Authorizing Signature For CommonweatthiDate: The Authorized Depanment Signatory
must (in their ows handwriting and in ink} sign AND enter the date the Confract is signed.
See section above under “Anticipated Siart Dafe”. Rubber stamps, typed or other
images are not accepted. The Autherized Slgnatory must be an emploves within the
Depariment legally responshile for the Coniract See [epariment Head Signalure
Authorization. The Department must have the legisietive funding appropriated for aff the
costs of this Contract or funding allocated under an epproved Interdeparimental Service
Agreement {1SAY. A Depariment may not con'ract for periormance to be delivered ©o or by
another state depariment without specific legislative authorization {unless this Confractis a
Statewide Contract}. For Cenfracts requiring Secratariat signoff, evidence of Secretasiat
signoff must be included in the Contract file.

Depariment Name [Title: Enter the Authorized Signatory's name and fitie lagibly.

BRIEF DESCRIPTION OF CONTRACT PERFORMANCE

Enfer & brief descripfion of the Contract performance, project name andior other identifying
information for the Contract to specifically identify the Contract performance, match the
Contract with attachments, defermine the appropriate expenditure code (as listed in the
Expenditure Clagsiftoation Handbook) or to identify or clarfy important information related
to the Coniract such as the Fiscal Year(s) of performance {ex. “FY2012" or "FY2012-14").
Identfy seftlements or other excepions and attach more detafied justificafion and
supporting documents. Enter “Muli-Department Use” & other Depariments can access
procurament. For Amendments, identify the purpose and what ifems are being amended.
Merely stating "see aftached” or referencing attachments without a nanative description of
performance is insufficient

ANTICIPATED STARY DATE

CONTRACTOR CERTIFICATIONS AND LEGAL REFERENCES

The Department{ and Confracior must cenify WHEN cobligations under this
Coniract!Amendment may be incurred. Option 1 is the defauf option when pedarmance
may begin as of the Effective Dase (latest signature date and any required approvals), If
the parties want a new Gontract or renewal to begin as of the upcoming fiscal year then list
the fiscal year(s) {ex. “FY2012" or ‘FY2012-14") i the Brief Descriplicn section,
Performance starts and encumbrances reflect the default Effective Date #f no FY i fisted)
or the Izter FY start date {if a FY is listed). Use Option 2 only when the Confract will be
signed well ix advance of the start date and identify a specific fufure start date. Do notuse
Optlon 2 for a fiscal vear start unless it is certain that the Contract will be sighed prior to
fiscal year. Option 3 is used in lieu of the Sattement and Relsase Form when the
Contrac/Amendment is signed iate, and chbligations have already been incurred by the
Contractor prior to the Effeclive_Date for which the Department has either requested,
accepted or deemed legally eligible for reimbursement, and the Contract includes
supporting documents justifying the perfarmance ar proof of eligibility, and approximate

listad, even if the incorrect Option is selected, shall be auiomatically deemed 3 settiement
includad under the terms of the Contract and upon paymant to the Contractor will release
the Commonwealth from further abligations for the identified performance.  Aff settloment

Notwithstanding verbal or other representations by the parfies, the “Effective Date” of this
Contract or Amendment shall be the latest date that this Contract or Amendment has been
axecuted by an autherized signatory of the Confractor, the Depariment, or a later Confract
or Amendment Start Date specified, subject to any required approvals. The Condracter
makes all certifications required under this Contract under the pains and penalfies of
perjury, and agrees to provide any required documentaion upon reguest 1o support
cotmpliance, and agrees that all tems goveming performance of this Contract and deing
business in Massachusetls are attached or incorporated by reference herein;

Commonwealth and Contractor Ownership Righis. The Contractor cerfifies and agrees
that the Commonwealth is entiled fo ownership and possession of a8 “deliverables’
purchased or deveioped with Contract funds. A Department may not refinquish
Commonweaith rights {o deliveraibies nor may Conlractars selt products developed with
Commonwealth resources without just compensation. The Confract shouid detail all
Commonwealth defiverables and ownership rights and any Contractor proprietary rights.

fuaiifizations. The Confractor certifies itis qualified and shal at all imes reraain quatified
to perform this Contract; that performance shall be fimely and meet or exceed industy
standards for the performance required, including obtaining requisite Heenses,
registrations, permits, rescurces for performance, and sufficient professional, liability: and
other appropriais insurance to cover the performance. If the Contractor i8 a business, the
Contracter certifies that if is listed under the Secretary of State’s websile as icensed fo do
business in Massachusetts, as required by law.

Business Ethics and Fraud, Waste and Abuse Prevention. The Contractor certifies that
performance under this Confract, in addition to meeting the ferms of the Contract, will be
made using ethical business standards and good stewardship of taxpayer and other public
funding and resources o prevent fraud, waste and abuse,

Coliusion, The Contractor certfies that this Contract has beer offered in good faith and
without collusion, fraud or unfair frade practices with any other person, that any aclions to -
avoid or frusirate fair and open competition are prohibited by law, and shall be grounds for
rejection or disqualification of a Response or fermination of this Conract,
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Public Records and Ascess The Contractor shall provide full acoess to records refated to
performance and compliance 1o the Department and officials listed under Exagutive Order
195 and GL. ¢ 11, 5.12 seven (7} vears beginning on the first day after the final payment
under this Confract or such longer period necessary for the resoiufion of any iitigation,
claim, negotiation, audit or other inquiry involving this Contract. Access to view Contractor
records related to any breach or allegation of fraud, waste and/or abuse may nei be denied
and Contmctor can net claim conﬁdentia ity or trade secret protections solety for \ziewiag

doouments related to any aﬂeged breach or allegamn of non- cumpllanne fraud waste
abuse or coliusion may be provided electronically and shall be provided at Contractors
own expense. Reasonable cosis for coples of non-routing Gontract related records shall
not exceed the rates for public records under 950 C.MR, 32.00.

Debarment. The Confractor certifies that neither it nor any of #s subcontractors are
currently debarred or suspended by the federal or state govemment under any law or
regulation including, Exesufive Grder 147: 0L 0. 29,5 29F Gl 630, 8 39R, GL. 5 149, §
270, G.L. o149, 8440, GL.c149.§148Band G L. ¢, 152,58 25C,
Afs;;iicabte Laws The Comractcr shail oompty with af appiicabie state ans and
Massachuselts General Laws; the
Official Code of Massachuselts Regulations; Gode uf v‘la%auhusem Requiamﬂs
(uncfficial); 801 CMR 2100 (Procurement of Cammodity and Service Procurements,
including Human and Social Services); 815 CMR 2.00 (Grants and Subsidies); 808 CMR
1.00 (Complance, Repotting and Auditing for Human And Sccial Senvices);, AICPA

pending against the Contracior or any of its officers, diractors, employees agents, or
subeontractors, including any potential conflicts of interest of which the Contractor has
knowledge, or ieams of during the Confract term.  Law firms or Aftorneys providing legal
services are required to identfy any potential conflict with representation of any
Depariment client in accordance with Massachusetts Board of Bar Qversears (BEG) nules,
Federal Anti-Lobbying and Other Federal Reaulrements. If recaiving faderat funds, the
Confractor certifies compliance with federal antiiobbying reguirements including 31 USG

13527 olfier federat requireresis:-Bxeoutive-Order- 11046, Al Pollufion Ack-FederalWatgr: - mvemreme

Pallution Gontrol Act and Fadaral Employment Laws.

Protection of Personat Data and Information, The Contractor carfifies that all steps wi
be taken to ensure the security and confidentiality of all Commanweaith data for which the
Contractor becomes a holder, elther as part of performance or inadvertently during
performance, with speciat attention to restricting access, use and disbursernent of personal
data and information under G.L. ¢ 934 and ¢. 6564 and Dxecufive Order 504 The
Contractor is required {o comply with G4, ¢ 89) for the proper disposal of all paper and
electronic media, backups or systems containing personal dala and information, provided
further that the Contractor is required to ensure that any personal data or information
transmitted electronically ar through a portable devige be properly encrypted using (at a
minimum) Irdormation. Technology Division (1TD} Protection of Sansitive information,
provided further that any Contractor having access fo credit card or banking information of
Commonweaith customers cerfifies that the Gontracior is PCI compliant in accordance with
the Payment Card lndustny Council Stendards and shall provide confirmation compliance

‘“tmaard*, cenfdenﬁa;ty af Depanment records under Gb. ¢ 66A and the

mvmces‘ The Contrac’tor must submst invoices in acoo;dance with the terms of the
Contract and the Commaonwealth Biil Paying Policy. Contraciors must be able to reconcile
and propedy attribite concurrent payments fom multiple Depariments. Final invoices in
any fiscal year must be submitted no fater than August 15% for performance made and
recelved (goods delivered, services completed) prior o June 30% in order 10 make
payment for that performance prior to the close of the fiscal year to prevent reversion of
appropriated funds. Failure fo submit imely invoices By August 15 of other date listed in
the Gontract shall authorize the Departiment to issue an estimated payment based upon
the Department's determinafion of parformance delivered and accepted. The Contractor's
acceptance of this esfimated payment releases the Commonwealth from furher claims for
these invoices. I budgetary funds revert dua to the Confractor's failure fo submit timely
finat invoices, or for disputing an estimated payment, the Department may deduct a penalty
up to 10% from any finaf payment in the next fiscal year for failure fo submit timely invoices.
Paymetits Subject To Appropristion. Pursuant to G.L ¢ 25 § 26, § 27 and § 28,
Departmends are required fo expend funds only for the purposes set forth by the
Legisiature and within the funding limits established through appropriation, allotment and
subsidiary, including mandated allotment reductions triggered by G.L. ¢ 29, § 9.

during the Confract, provide further that the Contractor shall immediatsly notify the
Department in the event of any securily breach including the unauthorized access,
disbursement, use or disposal of personal data or information, and n the event of a
securlly breach, the Contractor shall cooperate fully with the Commonweaith and provide
access 1o any information necessary for the Commonwealth o respond to the security
breach and shall be fully responsible for any damages associated with the Contractor's
breach including but not imited to G.L. ¢. 714, 5. 28,

Corporaie and Business Filings and Reporis. The Coatractor cerliies compliance with
any certification, filing, reporting and service of process requirements of the Secrstary of
the Commonwesaith, the Dfice of the Attorney Seneral or other Departments as related to
its conduct of business In the Commonwealth; and with Hs incorporating state {or foreign
entity). .

Emplover Reguirerments. Contractors that are employers cerfly compliance with
applicable state ang fsderal employment faws of regls ations énc%udmg but not Iimxted to

7 5. 22 (Pnevazhnq Wages for Contracis for Meat Products and Clothing and f:ppare;)
minimum wages and prevailing wage orograms and payments; unemployment insurance
and contributions; workers” compensation and ns ﬂame. uﬂd lahor ’aws AoO tair %a‘)f:
pragtices; GL. ¢ 149 (Labor and Industries); 6.1

Department cannot authorize or accept performance i excess of an existing appmpriation
and alotment, or sufficient non-appropriated avallable funds. Any cral or writlen
" representations, commitments, or assurances made by the Depariment or any other
Commonwealth representative are not birding. The Commonweslh has no iegal
obligation fo compensate a Centractor for performance that s not requested and is
intentionally delivered by a Centractor outside the scope of a Contract. Contractors should
verify funding prior to beginning performance.

infercent. Contractors may be registerad as Cusiomers i the Vendor file if the Contractor
owes a Commonwealth debl Unresolved and undisputed debis, and overpayments of
Confract payments that are not reimbursed imely shall be subject fo intercept pursuant to
Gl.e 7A s 3 and 815 CMR 900, Contract overpaymenis will be subject to immediate
intercept or payment offset The Contractor may not penalize any state Department or
assess late fees, cancet a Contract or other services if amounis are intercepted or offset
due fo recoupment of an overpayment, oulstanding taxes, child support, other overdue
debis or Contract overpayments.

Tex Law priiame The Contracior certifies under the pains and penaiﬁes of pef]'ury

626, Gl c. 82C 8 _43_;3 compllaﬂc.e with a!! state tax laws, reporting of empioyees and
contracters, withholding and remitting of tax withholdings and child support and is in good
standing with respect fo all stafe taxes and returns due; reporting of employees and
contractors under G.b. ¢ 62E, withholding and remitiing chitd_support including G4 c

1194, 8, 12, TIR G5-11: Ncw Independent Contractor Provisiens and applicable TiRs.

Bankeuptey, Judgmenis, Pofential Structural Changes, Pending Legal Matters and
Conflicts. The Confractor certifies it has not been in bankruptcy and/or receivership within
ihe last three calendar years, and the Coniractor certifies that it will mmediztely notify the
Department in writing at least 45 days prier to filing for bankraptcy andlor receivership,
any potential structural change in its organizaticn, of ¥ there is any risk to the solvency of
the Coentractor that may impact the Contractor's abiiity to timely fuffilf the ferms of this
Contract or Amendment. The Contractor certifies that at any time during the period of the
Contract the Contractor is required to affirmatively disclose in wrifing to the Depariment
Contract Manager the details of any judgment, criminal conviction, investigation or litigation

and 455 CIMR 2,00 {(Minimum Fair Waqges); GL ¢ M’U\ {Emp oyment and Train:ng)
¢. 1518 (Unlawful Discrimination), G.L. ¢, 151E {Business Discrimination}; G.L, o 7’~2
{Workers' Compensation); G.L. 0153 {Liablity for Injuriss); 20 S0 ¢ 8 [Federal “Fair
Labor Standards), 29 USC ¢. 28 and the Federal Family and fMedical Leave Adl.
Federal And State Laws And Regulations Prokibiting Discrimination including but net
limited to the Federal Equal Employmen] Oapurturity (FEQ) Laws the Americans with
Disabilifies Act, 42 11.S.0 Sec. 12,101, et seq. the Rehebiitation Agt, 29050 0 168, 794
29 USC o 16,5 701 28 USG ¢, 14, 623; the 47 UISC ¢ 45; (Federal Fair Housing Act); G,
Lot 1518 {Unlawful Discrimination); G.L. ¢ 151E (Business Discrimination); the Public
Accommodanons Law G, ¢ 272,05 928 GL. c 272 s 98 and 984, de‘iaChRSBt‘LS
Constilution Adicle CHIY and GlL. ¢ 93,8 303, 47 USC ¢ 5 sc. |h, Part il s 258
(Telecommumication Act; Chapter 148, Section 105D, GL ¢ 181C, 6L ¢ 272 Sectso

924, Section 98 and Section 98A, and GL. ¢ 111, Secfion 1984, and Massachusetis
Disabiity-Based Mon-Discrimination Standards For Executive Branch Entities, and related
Stendards and Guidance, authorized under Massachusetts Execufive Order or any
disability-based profection ansing from state or federal law or precedent. See also MCAD
and MOAD links and Resources.

Smali Bmineas Purchasing Program (SB?’?} A Comractcr may be eliglb#e to

SBPF SmantBid subscnptzon process b www.comm-pass.com and with accepiance of the
terms of the SBPP participation agreement.

Limitation of Liabiliy for information Teshnology Gontracts fand other Contracts as
Buthorized). The Information Tachnology Mandatory Specifications and the |7 Acguisiiion
Acgessibiity Contract Language are incorporated by reference info information Technology
Contracts. The following language will apply to Information Technology coniracts i the
U1, U2, U03, Ugd, U0, U0s, UG7, U0s, U09, U10, U75, U98 objedt codes in the
Expenditure Classification Handbook or other Contracts as approved by CTR or OSD.
Pursuant fo Section 11. indemnification of the Commonwealth Terms and Conditions, the
term “other damages” shall include, but shall not be limited fo, the reasanable costs the
Commenwealth incurs to repair, return, teplace or seek cover (purchase of comparable
substiste commedities and services) under a Condract, “Other damages’ shalt not include
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damages fo the Commonwealth as a result of third parly claims, provided, however, that
the feregoing in no way limits the Commenwealth's right of recovery for gersonat injury or
property demages or patent and copyright infingement under Section 1% nor the
Commonwealth's ability to join the coniractor as 2 third parly defendant. Further, the term
‘other damages” shall not include, and In no eveni shall the contractor be fiable for,
damages for the Commonwealth's use of confractor provided products or services, loss of
Commonwealth: records, or data (or other iniangible propery), loss of use of equipment,

ot revenue;-lost-savings-or-ost-grofits- of -the-Commonweaith. in-no-event-shall- “other-

darnages” exceed the greater of $100,000, or two fimes the valie of the product or sewvice
{as defined in the Confact scope of worlg that is the subject of the claim. Section 17 sets
forth the contractor’'s entire lability under a Contract. Nothing in this section shall limit the
Commonwealth's abifity fo negotiate higher fimitations of liability in 2 particular Contract,
orovided that any such limiation must specifically reference Section 11 of the
Commonwealth Terms and Conditicns. in the event the limitation of liabiiy confiicts with
accounting standards which mandate that there can be no cap of damages, the limitation
shatl be considered waived for that audié engagemens. These terms may be applied to
cther Contracts only with prior written confirmation from the Cperational Services Division
or the Office of the Comptroller, The terms in this Clarification may not be modified,

Northemn lrefand Ceriffication, Pursuant fo Gil. o 7 ¢ 220 for state agencies, stale
authorifies, the House of Representafives or the state Senate, by signing this Contract the
Contractor certifies that it doss not employ fen or more employees in an office or other
facility in Northern lretand and i the Contractor employs ten or more employees in an office
or other facility located in Northem Ireland the Contractor certifies thai it does not
discriminate In employment, compensation, or the ferms, condiions and privileges of
smployment on account of religious or political belief; and it promotes religious toleraace
within the work place, and the eradication of any manifestations of religious and other
Hlegal discrimination; and the Contractor is not engaged i the manufachure, distibution or
sate of firearms, munitions, including rubber or plastic bullets, tear gas, armaored vehicles or
military airoraft for use or deployment in any aclivity in Northem lreland.

Pandermic, Disaster or Emergenoy Perfermance. In the event of a serious emergency,
pandemic or disaster outside the confrol of the Department, the Depariment may negofiate
ememgency performance from the Contractor to address the immediste needs of the
Commonwealth even If not contempiated under the original Contract or procurement.
Payments are subject to appropriation and olher payment terms.

Consultant Confractor Certifications {For Consulfant Confracts “HH® and “NN" and
"J05" object codes subject fo 5.1 Chapter 29, s, 28A). Contractors must make required
disclosures as part of the RFR Response or using the Consulfant Corractor Mandatery
Suhmission Form,

Atiorneys.  Affomeys or firms providing legal services or representing Commonwealth
Departments may be subject o (3.4 ¢ 30, 5. 65, and ¥ providing #tigation services must be
approved by the Office of the Attorney General to appear on behalf of a Department, and
shail have a continuing obligation o nofify the Commonwealth of any conflicts of interest
atising under the Contract.

Subcontracter Performance. The Confractor cetfifies full responsibility for Contract
performance, Inciuding subcontractors, and that comparable Confract terms will be
included in subconiracts, and that the Depariment will nof be required o direcily or
indirectly manage subconiractors or have any payment obligations to subcontractors. .

EXECUTIVE ORDERS

For covered Execufive state Departments, the Contractor cerfifies compiiance with
applicable Exacutive Orders (see also Massachusels Executive Qrders), including but not
limited to the specilic orders fisted beiow. A breach during period of a Coniract may be
censidered a material hreach and sublect Contracior to appropriate monetary or Contract
sanctions.

Executive Order 481, Prohibifing the Use of Undocumented Workers on State Contracts.
For &ff state agencies in the Executive Branch, including all execufive offices, buards,
commissions, agencies, Depariments, divisions, councils, bureaus, and offices, now
existing and hersafier estaplished, by signing this Contract the Contractor certiies under
the pains and penalties of perury that they shall not knowingly use undocumented workers
in connection with the performance of this Contract, that, pursuant #o federal requirements,
shall vetify the immigration stalus of workers assigned o a Contract without engaging in
undawiul discrimination; and shall not knowingly or recklessly alter, falsify, or accept altered
or falsified documents from any such worker

Executive Qrder 130. Anfi-Boyeolt. The Contractor warrants, reprasents and agrees that
during the time this Coniract is in effect, netther it nor any affiliated company, as hereafter
defined, participates in or cooperates with an internationai boyooft (See IRC § 884(b}(3)-
{41, and IRS Audit Guidetines Boveotis) or engages in conduct declared to be unlawiul by
Gl ¢ 181E 5 2. A breach in the warraniy, representation, and agreement <ontained in
this paragraph, without limiting such other rights as it may have, the Commonwealth shatl
be entitiad to rescind this Contract. As used herain, an affiliated company shafl be any
business entity of which at least 51% of the ownership interests are dirsctly or indireetly
owned by the Contractor or by a person of persons or business entity or entiies direcily or
indirectly owning at least 51% of the cwnership interests of the Goalractor, or which directly
or indirectly owns at ieast 51% of the ownership interests of the Contractor.

Exscutive Ordey 348, Hiring of State Employees By State Contractors Contractor certifies
compiiance with both the conflict of interest law G.L. ¢ 2684 speciically s. 5 ) and this
order; and includes #mitations regarding the hidng of siate employses by private
companies contracting with the Commonwealth. A privatization contract shali be deemed
to include a specific prohibition against the hiring af any time during the term of Contract,
and for any position in the Contracior's company, any siate management erployee who is,
was, or will be invoived in the preparation of the RFP, the negetiations leading to the

~awarding -of the-Contract- the-decision-fo-award-the-Gontract, and/or the-supervision-or-

oversight of parformance under the Contract.

Executive Order 444, Disclosure of Family Relationships With Other State Employees.
Each parson applying for employment (including Contract work) within the Executive
Branch under the Govemor must disclose in writing the names of all immediate famiy
refated to immeciate family by mardage who senve as employees or elected officials of the
Commonwesth. All disclosures made by applicants hired by the Executive Branch under
the Governar shall be made available for public nspection o the extent permissible by law
by the official with whom such disclosure has been filed,

Executive Order 504. Regarding the Security and Confidentiality of Personal information,
For all Contracts involving the Contractor's access to personal information, as defined in
Gl c 93+ and perscnal data, as defined in G.L._c 56A, owned or controlled by
Executive Department agencies, ar access 1o agenqy systems containing sush information
o data {herein collectively "persenal information), Contractor certifies under the pains and
penziies of perjury that ihe Corractor {1} has eat Commonwealth of Massachusetis
Executive Order 504 and agrees t¢ protect any and all personal information; and (2) has
reviewed all of the Commonwealth Information Yechnology Division's Securiy
Policies. Notwithstanding any contractial provision to the cantrazy, in connestion with the
Contractor's performance under this Contract, for all state agencies in the Executive
Department, including all executive offices, boards, commissions, agencies, departments,
divisions, councils, bureaus, and offices, now existing and hereafter established, the
Contractor shalt (1} obtain a copy, review, and comply with the contracling agency's
Information Security Program (ISP) and any perinent security guidelines, standards, and
policies; {2) comply with all of the Commonweailh of Massachusefts Information
Technology Division's "Sacurily Policies”) (3) communicate and enforce the confracting
agency's ISP and such Security Policies against ait emplovees {(whether such smplayees
are direst or confracied) and subcontractors; {4) implement and maintain any ofher
reasonable appropriate securify procedures and practices necessary fo protect personal
information to which the Contractor is given access by the confracting agency from the
unauthorized access, destruction, use, modification, disclosure or loss: (5) be responsibie
for the full or parial breach of any of these ferms by #ts employess (whether such
employees are direct or contracted) or subcentractors dizing or after the ferm of this
Condract, and any breach of these terms may be regarded as a malerfal breach of this
Contract, (6) in the event of any unauthorized access, desinuction, use, modification,
disclosure or loss of the personal information (colisctively refermed to as the ‘unauthorized
use"): (a) immediately notify the coniracting agency it the Contractor becomes-aware of the
unauthonized use; {b) provide full cooperation and access to information necessary for fhe
contracling agency fo deferming the scope of the unauthorized vse; and (o) provide full
cooperaion and access to information necessary for the confracting agency and the
Contracior to fulfi any notification requirements. Breach of these terms may be regarded
as a material breach of this Confract, such that the Commonwealth may exercise any and
all contractual rights and remedies, inchuding without fimitafion indemnification under
Section 11 of the Commonwealtn's Terms and Conditions, withholding of payments,
Contract suspension, or termination. In addition, the Centractor may be subject to
applicable statutory or regulatory penatiies, including and without limitation, those imposed
purstzant o G.L. ¢, 93+ and under CLL, ¢ 214, § 38 for violations under M.G.L ¢. 66A.
Executive Orders 523, 524 and 526, Execulive Order 526 (Order Regarding Nen-
Discrimination, Diversity, Equal Opporunity and Affimative Action which supersedes
Execufive Urder 478} Executive Order 524 (Establishing the Massachusetis Supplier

{Establishing the Massachusetis Small Business Purchasing Program.) A#l programs,
activities, and services provided, performed, fcensed, chartered, funded, reguiated, or
confracted for by the state shali be conducted without unlawiul discrimination based on
race, color, age, gender, ethnicity, sexual orientation, gender identity or expression,
religion, creed, ancestry, nafional origin, disability, veieran's status (including Vietnam-era
vaterans), or background. The Confractor and any subcontractors may not engage in
discriminatory employment practices; and the Contractor cerdifies compliance with
appiicable federal and state faws, rules, and ragulations goveming fair iabor and
employment practices; and the Cantracior commits to purchase supplies and services from
certified minority or women-owned businesses, small businesses, or businesses owned by
socially or economicslly disadvantaged persons or pemons wih disabiliies. These
provisions shall be enforced through the contracting agency, OSD, andfor the
Massachusetts Commission Against Discrimination. Any breach shall be regarded as a
material breach of the contfract that may subject the contractor fo appropriate sanctions.
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FOURTH AMENDMENT TO

CONTRACT FOR A SECURE INMATE CALLING SYSTEM AND RELATED
SERVICES

_ DOC FILE NO. 1000-PHONE2006

_ THIS FOURTH AMENDMENT TO THE CONTRACT FOR A SECURE
INMATE CALLING SYSTEM AND RELATED SERVICES DOC File No.1000-
Phone2006, dated GCtobes (4 , 2011, (*Fourth Amendment”), amends
and revises the Contract between the Massachusetts Department of Correction,
with an address at 50 Maple Street, Suite 3, Milford, MA 01717 (“MA DOC”) and
Global Tel*Link Corporation, a Delaware corporation, having its principle place of
business at 2609 Cameron Street, Mobile, AL 36607 ("GTL”).

MA DOC and GTL hereby agree to amend and revise the Contract as
follows:

Section 2.20 is amended to include the statement;

“Pursuant to the exercise of the third (3) and final of three one (1) year
renewal options, the current expiration date of the Contract shall be March 2,
2013

All other terms and conditions of the Standard Contract between GTL and
the DOC remain in full force and effect.

Current inmate domestic debit and collect calling rates are attached.
IN WITNESS WHEREOF, the parties hereto, intending o be legally bound,

have duly executed this Amendment as of the date first written above, which is
entered by the second party to sign.

Global Tel*Link Corporation Massachusetts Department of Corrections
By: QW ° By%% (g‘yéb‘%\
JeffreyB Ha!dmger Kyra Sia
President, Services Director, Administrative Services

Division



ATTACHMENT A

inmate Domestic Debit and Collect Calling Rates
Massachusetts Department of Correction

MASSACHUSETTS DEPARTMENT OF CORRECTION

INMATE CALLING RATES FOR SECURE INMATE CALLING SYSTEM

B.CALLS WITHIN MASSACHUSETTS - Cost of 20 Minute Call
Collect & Advance Pay $.86 per call surcharge + $.10 per
Coliect minute $2.86
$.65 per call surcharge + $.075 per
Pre-Paid Debit minute $2.15

C.CALLS CUTSIDE OF MASSACHUSETTS

Collect & Advance Pay $.86 per call surcharge + $.10 per

Collect minute $2.86
$.65 per call surcharge + $.075 per '

Pre-Paid Debi minute $2.15



