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BOBBY JINDAL PAUL W, RAINWATER

GOVERNOR COMMISSIONER OF ADMINISTRATION

State of Louigiana

Division of Administration
Office of State Purchasing

December 15, 2010
NOTIFICATION OF EXTENSION
Ms. Teresa Ridgeway
SVP, Administration
Global Tel*Link
2609 Cameron Street

Mobile AL 33607
Dear Ms, Ridgeway:

RE: PRISON PAY TELEPHONE SERVICE :
CONTRACT NUMBER: 404904 FILE NUMBER: Q91876 YT

This is official notification that the contract referenced above has been extended for a period of
one (1) month from February 1, 2011, through February 28, 2011, in accordance with the
provisions of our original bid proposal. Enclosed is a copy of the Contract Award.

If a list of distributors was submitted with your bid proposal, it will be your responsibility, as
prime contractor, to send copies of this award to each distributor. Prior approval from the
Division of Administration, Purchasing Section, must be obtained before additional distributors
may be added. If you have any questions concerning the above, please contact

Bonnie Chambers at (225) 342-8021.

Sincerely,

Denise Lea
Director of State Purchasing

State Purchasing Officer

DML:FMS:MMR:BC:jw

Enclosure

1201 N. Third Street ® Suite 2-160 ® Post Office Box 94095 # Baton Rouge, Louisiana 70804-9095 » (225) 342-8010 @ Fax (225) 342-8688
An Equal Opportunity Employer
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BUYER PHONE $ Sﬂ
T-NUMBER t
STATE OF LOUISIANA 32;%0;3:352" ’ 12!15/10
DIVISION OF ADMINISTRATION VENDOR PHONE ?34 473-4500-0000
OFFICE OF STATE PURCHASING REQ AGENCY : 1
OFFICE OF STATE PURCHASING
AGENCY REQ NO.
IS1S REQ NO. : 1208458
:é:g:'lr' :CE‘Sm : ggmm
GLOBAL TEL LINK CORP EXPIRATION DATE : 022811
2609 CAMERON ST
MOBILE, AL 36607

PRISON PAY TELEPHONE SERVICE
H-91876-YT

1. THIS IBE NOT AN ORDER TO SHIP OR BEGIN SERVICE). A CONTRACT RELEASE OR PURCHASE ORDER MUST BE ISSUED BEFORE
YOU ARE AUTHORIZED TO SHIP (OR BEGIN SERVICE).

2. THIS IS NOTICE THAT THE CONTRACT REFERENCED ABOVE HAS BEEN AWARDED TO YOU BASED ON THE BID (OR PROPOSAL)
SUBMITTED. ALL TERMS, CONDITIONS, AND SPECIFICATIONS OF THE SOLICITATION WILL APPLY TO ALL ORDERS.

3. ANY AGENCY AUTHORIZED TO PURCHASE FROM THIS CONTRACT MUST ISSUE AN ORDER AND REFERENCE THE CONTRACT
NUMBER, LINE NUMBER AND COMMODITY ITEM NUMBER FOR EACH ITEM.

4. CHANGES IN ITEMS TO BE FURNISHED ARE NOT PERMITTED (UNLESS APPROVED BY THE OFFICE OF STATE PURCHASING PRIOR
TO DELIVERY). PRIOR APPROVAL MUST ALSO BE OBTAINED BEFORE DISTRIBUTORS CAN BE ADDED OR DELETED.

5. IF A DISTRIBUTOR LIST WAS SUBMITTED, CONTRACTOR MUST SEND COPIES OF THIS AWARD TO EACH DISTRIBUTOR.

6. QUANTITIES LISTED ARE ESTIMATED AND NO QUANTITIES ARE GUARANTEED %NI.ESS “COMMITTED VOLUME™ IS SPECIFICALLY
STATED). CONTRACTOR MUST SUPPLY ACTUAL REQUIREMENTS ORDERED AT THE CONTRACT PRICE AWARDED.

7. COMPLIANCE WITH CIVIL RIGHTS LAWS.

THE CONTRACTOR AGREES TO ABIDE B8Y THE REQUIREMENTS OF THE FOLLOWING AS APPLICABLE: TITLE VI AND TITLE Vil OF
THE CIVIL RIGHTS ACT OF 1964, AS AMENDED BY THE EQUAL OPPORTUNITY ACT OF 1972, FEDERAL EXECUTIVE ORDER 11248,
THE FEDERAL REHABILITATION ACT OF 1 AS AMENDED, THE VIETNAM ERA VETERAN'S READJUSTMENT ASSISTANCE ACT OF
1974, NTLE IX OF THE EDUCATION AMENDM OF 1972, THE AGE ACT OF 1875, AND CONTRACTOR AGREES TO ABIDE BY

THE REQUIREMENTS OF THE AMERICANS WITH DISIBILITIES ACT OF 1900. CONTRACTOR AGGREES TO NOT TO DISCRIMINATE

IN ITS EMPLOYMENT PRACTICES, AND WiLL RENDER SERVICES UNDER THIS AGREEMENT AND ANY CONTRACT ENTERED INTO AS
RESULT OF THIS AGREEMENT, WITHOUT REGARD TO RACE, COLOR, RELIGION, SEX, NATIONAL ORIGIN, VETERAN STATUS,
POLITICAL AFFILIATION, OR DISABILITIES. ANY ACT OF DISCRIMINATION COMMITTED BY CONTRAGTOR OR FAILURE TO COMPLY
WITH THESE STATUTORY OBLIGATIONS WHEN APPLICABLE SHALL BE GROUNDS FOR TERMINATION OF THIS AGREEMENT AND
CONTRACT ENTERED INTO AS A RESULT OF THIS AGREEMENT.

o DNy Ptendall

R/SUPERVISOR XSE k l:‘l
EcTO OF PURCHASING

RECOMMENDING APPROVAL
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SPECIAL TERMS AND CONDITIONS

STATEWIDE COMPETITIVE CONTRACT

W

NUMBER
T-NUMBER

Ty VENDOR:  GLOBAL TEL LINK CORP

TERMS AND CONDITIONS. THIS SOLICITATION CONTAINS ALL TERMS AND
CONDITIONS WITH RESPECT TO THE COMMODITIES HEREIN. ANY VENDOR
CONTRACTS, FORMS, TERMS OR DTHER MATERIALS SUBMITTED WITH BID MAY
CAUSE BID TO BE REJECTED.

VENDOR'S FORMS. THE PURCHASE/RELEASE ORDER IS THE ONLY BINDING
DOCUMENT TO BE ISSUED AGAINST THIS CONTRACT. SIGNING OF VENDOR'S
FORMS IS NOT ALLOWED.

PRICE REDUCTIONS. WHENEVER THERE IS A REDUCTION IN PRICE, WHICH IS
LOWER THAN THE CONTRACT PRICE, OFFERED TO SIMILARLY SITUATED CUSTOMERS
CONTRACTING FOR THE SAME PERIOD AND UNDER THE SAME TERMS AND
CONDITIONS, SAID REDUCTION MUST BE PRESENTED DIRECTLY TD THE DIRECTOR
OF STATE PURCHASING. NO PRICE REDUCTION ON A STATEWIDE CONTRACT MAY
:gsgggggin TO AN AGENCY UNLESS THAT REDUCTION IS OFFERED TO ALL

DELIVERIES. CONTRACTORS WILL MAINTAIN AN ADEQUATE SUPPLY OF ALL ITEMS
IN ORDER TO MEET SPECIFIED DELIVERY.

PAYMENT. PAYMENT WILL BE MADE ON THE BASIS OF UNIT PRICE AS LISTED
IN THIS CONTRACT; SUCH PRICE AND PAYMENT WILL CONSTITUTE FULL
COMPENSATION FOR FURNISHING AND DELIVERING THE CONTRACT COMMODITIES.
IN NO CASE WILL THE STATE AGENCY REFUSE TO MAKE PARTIAL PAYMENTS TO
THE CONTRACTOR ALTHOUGH ALL ITEMS HAVE NOT BEEN DELIVERED., THIS
PAYMENT IN NO WAY RELIEVES THE CONTRACTOR OF HIS RESPONSIBILITY TO
EFFECT SHIPMENT OF THE BALANCE OF THE ORDER. PAYMENT WILL BE TO
VENDOR AND ADDRESS AS SHOWN ON ORDER.

VENDOR LIST. THE BIDDER WHO SIGNS THE BID WILL BE DESIGNATED AS PRIME
CONTRACTOR ON ANY CONTRACT RESULTING FROM THIS SOLICITATION. IF
ADDITIONAL DISTRIBUTOR VENDORS ARE AUTHORIZED TO RECEIVE ORDERS FOR
ITEMS CONTAINED IN SAID CONTRACT, THE BIDDER SHOULD SUBMIT WITH THE
BID A LIST OF THOSE ADDITIONAL AUTHORIZED DISTRIBUTORS INCLUDING THE
COMPLETE BUSINESS ADDRESS. THE PRIME CONTRACTOR WILL BE RESPONSIBLE
FOR THE ACTIONS OF ANY DISTRIBUTOR VENDORS LISTED.

VENDOR SECURITY CLEARANCE PROCESS: ANY VENDOR OR VENDOR PERSONNEL
VISITING OR WORKING IN AN INSTITUTION IS REQUIRED TO RECEIVE SECURITY
CLEARANCE PRIOR TD ENTERING THE INSTITUTION GROUNDS. VENDOR MUST
FURNISH THE FULL NAME, DRIVER'S LICENSE NUMBER, SOCIAL SECURITY
NUMBER, DATE OF BIRTH, RACE AND SEX OF EACH EMPLDOYEE WHO WILL BE
ENTERING THE COMPOUND. THIS INFORMATION MUST BE FURNISHED XN WRITING
TO THE SITE VISIT COORDINATOR PRIOR TO COMMENCING WORK ON THE

AWARDED PROJECT. A CRIMINAL BACKGROUND CHECK WILL BE CONDUCTED ON EACH
EMPLOYEE, AND UPON ARRIVAL, ID CARDS WILL BE ISSUED TO EACH EMPLOYEE.
NQO VENDOR PERSONNEL WILL BE ALLOWED TO WORK ON THE INSTITUTION GROUNDS
UNTIL THE ABOVE CLEARANCE APPROVAL PROCESS IS COMPLETED. THE
SUCCESSFUL VENDOR IS ALSO REQUIRED TO PROVIDE A WRITTEN INVENTORY
g;ozagESp VEHICLES AND/OR TRAILERS PRIOR TO ENTERING THE INSTITUTION

NON-EXCLUSIVITY

THIS AGREEMENT IS NON-EXCLUSIVE AND SHALL NOT IN ANY WAY PRECLUDE
STATE AGENCIES FROM ENTERING INTO SIMILAR AGREEMENTS AND/OR
ARRANGEMENTS WITH OTHER VENDORS OR FROM ACQUIRING SIMILAR, EQUAL,
OR LIKE GODDS AND/OR SERVICES FROM OTHER ENTITIES OR SOURCES.

CONTRACT USAGE REPORT




92/22/2011 11:46 2253428688

STATE PURCHASING

PAGE ©4/86

SPECIAL TERMS AND CONDITIONS STATEWIDE COMPETITIVE CONTRACT
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REQUIRED.

CONTRACT PERFORMANCE EVALUATION

{ IN AN EFFORT TO IMPROVE OUR CONTRACTS TO MEET THE NEEDS OF THE
AGENCIES WE SERVE, THE CONTRACTOR'S PERFORMANCE WILL BE MONITORED.
CONTRACTORS WILL BE EVALUATED ON THE CRITERIA LISTED IN ELEMENTS 3
THROUGH 28 OF THE CONTRACT PERFORMANCE EVALUATION FORM ATTACHED

AGENCIES THAT USE THIS CONTRACT WILL BE

RANDOMLY POLLED TO COMPLETE THE EVALUATION FORM. THEIR RESPONSES

WILL BE CONSIDERED IN DETERMINING OUR OPTIONS FOR CONTRACT RENEWAL

AGENCY REPORTS OF DEFICIENT PERFORMANCE

WILL BE APPROPRIATELY ADDRESSED DURING THE CONTRACT PERIOD.

TO THIS SOLICITATION.

OR REVISIONS AND RE-BIDDING.

SUCCESSFUL VENDOR SHOULD KEEP A COPY OF ALL ORDERS ISSUED AGAINST
THIS CONTRACT DURING THE CONTRACTY PERIOD. APPROXIMATELY FOUR (4)
MONTHS PRIOR TO THE END OF THE CONTRACT PERIOD VENDOR IS TO BE
PREPARED TO SUBMIT TO THE OFFICE OF STATE PURCHASING A CONTRACT
USAGE REPORT WITH COPIES OF ALL ORDERS.

THE USAGE REPORT IS TO INCLUDE THE VENDORS NAME, PHONE AND FAX
NUMBERS, THE PERSONS NAME WHO COMPLIED THE REPORT, A SUMMARY

BY LINE ITEM WITH QUANTITY PURCHASED AND TOTAL VALUE OF EACH LINE
ITEM, ADDITIONALLY THE REPORT IS TO SUMMARIZE THE TOTAL DOLLAR
VOLUME OF THE ENTIRE CONTRACT.
GENERATED REPORTS AND CAN ITEMIZE BY ORDER NUMBER, BY LINE ITEM,
BUT THE LINE ITEM TOTALS, CONTRACT TOTALS AND COPIES OF ORDERS ARE

VENDOR MAY SUBMIT COMPUTER
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PRICE SHEET STATEWIDE COMPETITIVE CONTRACT
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State of Louisiana .
Division of Adminiseration
Office of State Purchasing
' o December 7, 2010
C e FAR-
Ma. Teresa Ridgeway
SVP, Administration
Globa) Tel*Link
2609 Cameron Street
Mobile AL 33607
RE:  PRISONPAY TELEPHONE SERVICE
Contract Number: 404904 File Number: Q91876 YT
Dear Ms, Ridgeway: v

The Office of Stats Purchasing is considering exercising its option to extend the referenced contract and
wishes to know if you wonld offer to extend this agreement at the original terms, conditions, and pricas
for an additional one (1) month period from February 1, 2011 to February 28, 2011,

This letter i3 not an offer by the state to extend but only an inguiry to determina your intevest in

snth an extensjon.
Plesse signify your offier to extend or to rejest any extension by below as appropriste and
returning ths lester via fix at (229) 342-8688, to the State Office a8 5001 as possibla,

1f your offer ls accepred by the state yon may be required to provide/ipdate required information or
documents. If you have any questions please contact Bonnie Chambers at (225) 342-8021. Pleage also
inchade a current certificata of jnsurance.

DL:FMS:MMR:BC:jw
1 hereby offer to extend the contmet

1 hereby reject any opportunity to extend the referenced contract,

1201 N. Thipd Sesest # Sulte 2160 ¢ Post Office Bore 94095 © Saton Loisiana 708049098 o (225) 3428010 ® Frox (225) 342.8688
An Bqual Opporawmity o =
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BOBBY JINDAL PAUL W. RAINWATER
GOVERNOR COMMISSIONER OF ADMINISTRATION
State of Louigiana
Division of Administration
Office of State Purchasing
February 11, 2011
NOTIFICATION OF EXTENSION
Ms. Teresa Ridgeway
SVP, Administrator
Global Tel*Link
2609 Cameron Street
Mobile AL 33607
Dear Ms. Ridgeway:
RE: PRISON PAY TELEPHONE SERVICE
CONTRACT NUMBER: 404904 FILE NUMBER: Q91876 YT

This is official notification that the contract referenced above has been extended for a period of
one (1) month from March 1, 2011, through March 31, 2011, in accordance with the
provisions of our original bid proposal. Enclosed is a copy of the Contract Award.

If a list of distributors was submitted with your bid proposal, it will be your responsibility, as
prime contractor, to send copies of this award to each distributor. Prior approval from the
Division of Administration, Purchasing Section, must be obtained before additional distributors
may be added. If you have any questions concerning the above, please contact

Bonnie Chambers at (225) 342-8021.

Sincerely,

Denise Lea
Director of State Purchasing

e s

Bonnie Chambers
State Purchasing Officer

DML:FMS:MMR:BC:jw

Enclosure

1201 N. Third Street ® Suite 2-160® Post Office Box 94095 o Baton Rouge, Louisiana 70804-9095 e (225) 342-8010 & Fax (225) 342-8688
An Equal Opportunity Employer
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NUMBER (]
2@7‘1;‘534\"05 COMPETITIVE CONTRACT HumE P od0de0d o wBERS
BUYER PHONE 2 S 2-8021
PATE Issusp o;%;?m
STATE OF LOUISIANA :
DIVISION OF ADMINISTRATION bl i - E}m‘mmm
OFFICE OF STATE PURCHASING t REQ AGENCY + 107001
OFFICE OF STATE PURCHASING
AGENCY REQ NO. @
ISI8S REQ NO, : 1208458
EFPCeTIVE DATR . 0801/02
GLOBAL TEL LINK CORP EXPIRATION DATE : 03/31/1%
2509 CAMERON ST
MOBILE, AL 36607

PRISON PAY TELEPHONE SERVICE
H-91876-YT

1. THIS IS NOT AN ORDER TO SHIP OR BEGIN SERVICE). A CONTRAGT RELEASE OR PURCHASE ORDER MUST BE ISSUED BEFORE
YOU ARE AUTHORIZED TO SHIP (OR BEGIN SERVICE).

2. THIS IS NOTICE THAT THE CONTRACT REFERENCED ABOVE HAS BEEN AWARDED TO YOU BASED ON THE BID (OR PROPOSAL)
SUBMITTED. ALL TERMS, CONDITIONS, AND SPECIFICATIONS OF THE SOLICITATION WILL APPLY TO ALL ORDERS.

3. ANY AGENCY AUTHORIZED TO PURCHASE FROM THIS CONTRACT MUST ISSUE AN ORDER AND REFERENCE THE CONTRACT
NUMBER, LINE NUMBER AND COMMODITY ITEM NUMBER FOR EACH ITEM.

4. CHANGES IN ITENS TO BE FURNISHED ARE NOT PERMITTED (UNLESS APPROVED BY THE OFFICE OF STATE PURCHASING PRIOR
TO DELIVERY). PRIOR APPROVAL MUST ALSO BE OBTAINED BEFORE DISTRIBUTORS CAN BE ADDED OR DELETED.

5. IF A DISTRIBUTOR LIST WAS SUBMITTED, CONTRACTOR MUST SEND COPIES OF THIS AWARD TO EACH DISTRIBUTOR.

6. QUANTITIES LISTED ARE ESTIMATED AND NO QUANTITIES ARE GUARANTEED (UNLESS "COMMITTED VOLUME" IS SPECIFICALLY
STATED). CONTRACTOR MUST SUPPLY ACTUAL REQUIREMENTS ORDERED AT THE CONTRACT PRICE AWARDED.

7. COMPLIANCE WiTH CIVIL RIGHTS LAWS.

THE CONTRACTOR AGREES TO ABIDE BY THE REQUIREMENTS OF THE FOLLOWING AS APPLICABLE: TITLE VI AND TITLE Vil OF
THE CIVIL RIGHTS ACT OF 1064, AS AMENDED BY THE EQUAL OPPORTUNITY ACT OF 1972, FEDERAL EXECUTIVE ORDER 11248,
THE FEDERAL REHABILITATION AGT OF 1 AS AMENDED, THE VIETNAM ERA VETERAN'S READJUSTMENT ASSISTANCE ACT OF
1874, TITLE IX OF THE EDUCATION AMENDM OF 1972, THE AGE ACT OF 1975, AND CONTRACTOR AGREES TO ABIDE BY
THE REQUIREMENTS OF THE AMERICANS WITH DISIBILITIES ACT OF 1880, CONTRACTOR AGGREES TO NOT TO DISCRIMINATE

- INITS EMPLOYMENT PRACTICES, AND WILL RENDER SERVICES UNDER THIS AGREEMENT AND ANY CONTRACT ENTERED INTO AS A
RESULT OF THIS AGREEMENT, WITHOUT REGARD TO RAC COLOR, RELIGION, SEX, NATIONAL ORIGIN, VETERAN STATUS,
POLITICAL AFFILIATION, OR DISABILITIES. ANY ACT OF RIMINATION C BY CONTRACTOR OR FAILURE TO COMPLY
WITH THESE STATUTORY OBLIGATIONS WHEN APPLICABLE SHALL BE GROUNDS FOR TERMINATION OF THIS AGREEMENT AND Ny
CONTRACT ENTERED INTO AS A RESULT OF THIS AGREEMENT.

RECONMENDING APPRO .{-(f {94 ./ é—ignpnnvn BY: m&hﬂ / ;
STATE PURCHASING OFFICER/SUPERVISOR DENISE LEA =

SE LE ¥4
DIRECTOR OF PURCRHASING
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T-NUMBER

+ 404904 VENDOR: GLOBAL TEL LINK CORP
; 91878

PAGE

TERMS AND CONDITIONS. THIS SOLICITATION CONTAINS ALL TERMS AND
CONDITIONS WITH RESPECT TO THE COMMODITIES HEREIN. ANY VENDOR
CONTRACTS, FORMS, TERMS OR OTHER MATERIALS SUBMITTED WITH BID MAY
CAUSE BID TO BE REJECTED.

VENDOR'S FORMS. THE PURCHASE/RELEASE ORDER IS THE ONLY BINDING
DOCUMENT TO BE ISSUED AGAINST THIS CONTRACT. SIGNING OF VENDOR'S
FORMS XIS NOT ALLOWED.

PRICE REDUCTIONS. WHENEVER THERE IS A REDUCTION IN PRICE, WHICH IS
LOWER THAN THE CONTRACT PRICE, OFFERED TO SIMILARLY SITUATED CUSTOMERS
CONTRACTING FOR THE SAME PERIOD AND UNDER THE SAME TERMS AND
CONDITIONS, SAID REDUCTION MUST BE PRESENTED DIRECTLY TO THE DIRECTOR
OF STATE PURCHASING. NO PRICE REDUCTION ON A STATEWIDE CONTRACT MAY
:gsgggggﬁb TO AN AGENCY UNLESS THAT REDUCTION IS OFFERED TO ALL

DELIVERIES. CONTRACTORS WILL MAINTAIN AN ADEQUATE SUPPLY OF ALL ITEMS
IN ORDER TO MEET SPECIFIED DELIVERY.

PAYMENT. PAYMENT WILL BE MADE ON THE BASIS OF UNIT PRICE AS LISTED
IN THIS CONTRACT; SUCH PRICE AND PAYMENT WILL CONSTITUTE FULL
COMPENSATION FOR FURNISHING AND DELIVERING THE CONTRACT COMMODITIES.
IN NO CASE WILL THE STATE AGENCY REFUSE TO MAKE PARTIAL PAYMENTS TO
THE CONTRACTOR ALTHOUGH ALL ITEMS HAVE NOT BEEN DELIVERED. THIS
PAYMENT IN NO WAY RELIEVES THE CONTRACTOR OF HIS RESPONSIBILITY TO
EFFECT SHIPMENT OF THE BALANCE OF THE ORDER. PAYMENT WILL BE TO
VENDGOR AND ADDRESS AS SHOWN ON ORDER.

VENDOR LIST. THE BIDDER WHO SIGNS THE BID WILL BE DESIGNATED AS PRIME
CONTRACTOR ON ANY CONTRACT RESULTING FROM THXIS SOLICITATION. IF
ADDITIONAL DISTRIBUTOR VENDORS ARE AUTHORIZED TO RECEIVE ORDERS FOR
ITEMS CONTAINED IN SAID CONTRACT, THE BIDDER SHOULD SUBMIT WITH THE
BID A LIST OF THOSE ADDITIONAL AUTHORIZED DISTRIBUTORS INCLUDING THE
COMPLETE BUSINESS ADDRESS. THE PRIME CONTRACTOR WILL BE RESPONSIBLE
FOR THE ACTIONS OF ANY DISTRIBUTOR VENDORS LISTED.

VENDOR SECURITY CLEARANCE PROCESS: ANY VENDOR OR VENDOR PERSONNEL
VISITING OR WORKING IN AN INSTITUTION IS REQUIRED TO RECEIVE SECURITY
CLEARANCE PRIOR TO ENTERING THE INSTITUTION GROUNDS. VENDOR MUST
FURNISH THE FULL NAME, DRIVER'S LICENSE NUMBER, SOCXAL SECURITY
NUMBER, DATE OF BIRTH, RACE AND SEX OF EACH EMPLOYEE WHO WILL BE
ENTERING THE COMPOUND. THIS INFORMATION MUST BE FURNISHED IN WRITING
TO THE SITE VISIT COORDINATOR PRIOR TO COMMENCING WORK ON THE

AWARDED PROJECT. A CRIMINAL BACKGROUND CHECK WILL BE CONDUCTED ON EACH
EMPLOYEE, AND UPON ARRIVAL, ID CARDS WILL BE ISSUED TO EACH EMPLOYEE.
NO VENDOR PERSONNEL WILL BE ALLOWED TO WORK ON THE INSTITUTION GROUNDS
UNTIL THE ABOVE CLEARANCE APPROUVAL PROCESS IS COMPLETED. THE
SUCCESSFUL VENDOR IS ALSQ REQUIRED TO PROVIDE A WRITTEN INVENTORY
ggoggg;s' VEHICLES AND/OR TRAILERS PRIOR TD ENTERING THE INSTITUTION

NON-EXCLUSIVITY

THIS AGREEMENT IS NON-EXCLUSIVE AND SHALL NOT IN ANY WAY PRECLUDE
STATE AGENCIES FROM ENTERING INTO SIMILAR AGREEMENTS AND/OR
ARRANGEMENTS WITH OTHER VENDORS OR FROM ACQUIRING SIMILAR, EQUAL,
OR LIKE GOODS AND/OR SERVICES FRDM OTHER ENTITIES OR SOURCES.

CONTRACT USABE REPORT
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SUCCESSFUL VENDOR SHOULD KEEP A COPY OF ALL ORDERS ISSUED AGAINST
THIS CONTRACT DURING THE CONTRACT PERIOD. APPROXIMATELY FOUR (4)
MONTHS PRIOR TO THE END OF THE CONTRACT PERIOD VENDOR IS TO BE
PREPARED TO SUBMIT TO THE OFFXICE OF STATE PURCHASING A CONTRACT
USABE REPORT WITH COPIES OF ALL ORDERS.

THE USAGE REPORT IS TO INCLUDE THE VENDORS NAME, PHONE AND FAX
NUMBERS, THE PERSONS NAME WHO COMPLIED THE REPORT, A SUMMARY

BY LINE ITEM WITH QUANTITY PURCHASED AND TOTAL VALUE OF EACH LINE
ITEM., ADDITIONALLY THE REPORT IS TO SUMMARIZE THE TOTAL DOLLAR
VOLUME OF THE ENTIRE CONTRACT. VENDOR MAY SUBMIT COMPUTER
GENERATED REPORTS AND CAN ITEMIZE BY ORDER NUMBER, BY LINE ITEM,
Bg;UIREDLINE ITEM TOTALS, CONTRACT TOTALS AND COPIES OF ORDERS ARE
R . y

CONTRACT PERFORMANCE EVALUATION

IN AN EFFORT TO IMPROVE OUR CONTRACTS TO MEET THE NEEDS OF THE
AGENCIES WE SERVE, THE CONTRACTOR'S PERFORMANCE WILL BE MONITORED.
CONTRACTORS WILL BE EVALUATED ON THE CRITERIA LISTED IN ELEMENTS 3
THROUGH 25 OF THE CONTRACT PERFORMANCE EVALUATION FORM ATTACHED

TO THIS SOLICITATION. AGENCIES THAT USE THIS CONTRACT WILL BE
RANDOMLY POLLED TO COMPLETE THE EVALUATION FORM. THEIR RESPONSES
WILL BE CONSIDERED IN DETERMINING OUR OPTIONS FOR CONTRACT RENEWAL

OR REVISIONS AND RE-BIDDING. AGENCY REPORTS OF DEFICIENT PERFORMANCE

WILL BE APPROPRIATELY ADDRESSED DURING THE CONTRACT PERIGD.
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STATEWIDE COMPETITIVE CONTRACT
NUMBER  : 404904 VENDOR;  GLOBAL TEL LINK CORP PAGE
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GOVERNOR o ATER
BoRBY JINDAL, PMJL‘OVP RAINWATE
State of Louisiana
Division of Administeation
Office of State Purchasing

February 8, 2011
PAX #251-434-8695
Ma. Tepesa Ridgeway
SVP, Administrator
Global Tel*Link
2609 Cameron Strest
Mobile AL 33607
RE: PRISONPAY TELEPHONE SERVICE
Contract Number: 404904 File Number: Q 91878 YT
Dear Ms. Ridgeway:

Tha Office of State Pusohasing is considering exercising its option fo exiend the referenced contract and
wishes to know if you wonld offer 10 extend this agieament at the original terms, conditions, and prices
for en additional twelve month period from March 1, 2011 to Miarch 32, 2011.

This lettar is not an offer by the state to extend bat only an Inguiry fo determine your interest in
such an extension.

Please signify your offer to extend or to reject any cxtension by signing below as appropriste and
returning this Jetter vie fiox at (225) 342-8688, to the State Purchasing Office as 8oon as possible.

¥ your offier Is ancepted by the state you may be reguired to provide/apdate required information ot
documents. If you have any questions please contast Bonnio Chambers at (225) 342-8021. Please also
include a eurrent cattificate of insurance.

Sineerealy,

Denise Lea
Director of State Purchasing .

DL:FMSMMR:BCHw

v N
Thereby reject any opportunity to extend the reforenced contract,

1201 N, Third Strvet » Suite 2-160 @ Post Ofice Bon 94005 » Beton Rouge, Loulsins 708049095 = (225) 342.5010 & Fax (295) 342.8688
' Aa Bqual Opportsity Ewployes



PAUL W. RAINWATER

BOBBY JINDAL
COMMISSIONER OF ADMINISTRATION

GOVERNOR

State of Louisiana

Division of Adminjstratdon
Office of State Purchasing
April 19, 2011
NOTI TION ENSIO
Ms. Teresa Ridgeway
SVP, Administrator
Global Tel*Link
2609 Cameron Street

Mobile AL 33607
Dear Ms. Ridgeway:

RE: PRISON PAY TELEPHONE SERVICE
CONTRACT NUMBER: 404904 FILE NUMBER: Q91876 YT

This is official notification that i.he contract referenced above has been extended for a period of
thirty (30) days from May 1, 2011, through May 31, 2011, in accordance with the provisions
of our original bid proposal. Enclosed is a copy of the Contract Award.

If a list of distributors was submitted with your bid proposal, it will be your responsibility, as
prime contractor, to send copies of this award to each distributor. Prior approval from the
Division of Administration, Purchasing Section, must be obtained before additional distributors
may be added. If you have any questions concerning the above, please contact

Bonnie Chambers at (225) 342-8021. ‘

Sincerely,

Denise Lea
Director of State Purchasmg

By: @ZO“Q |

Bonnie Chambers
State Purchasing Officer

DML:FMS:MMR:BC:jw

Enclosure

1201 N. Thizd Street @ Suite 2-160 @ Post Office Box 94095 e Baton Rouge, Louisiana 70804-9095 e (225) 342-8010 @ Fax (225) 342-8688
An Equal Opportunity Employer
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NUMBER ¢ 404904
BUYER : BONNIE CHAMBERS
BUYER PHONE t ( 342-8021

STATEWIDE COMPETITIVE CONTRACT
AWARD

T-NUMBER : 918

DATE ISSUED : 0419/11

VENDOR NUMBER : 831071001 00
VENDOR PHONE : (3343:79—45000000
REQ AGENCY : 107001

STATE OF LOUISIANA
DIVISION OF ADMINISTRATION
OFFICE OF STATE PURCHASING

OFFICE OF STATE PURCHASING
AGENCY REQ NO. 1
1SS REQ NO. + 1208456
FISCAL YEAR i 02

EFFECTIVE DATE : 0201/02
GLOBAL TEL LINK CORP EXPYRATION DATE : 08/31/11
2609 CAMERON ST
MOBILE, AL 36607

PRISON PAY TELEPHONE SERVICE
H-91876-YT

1. THIS IS NOT AN ORDER TO SHIP OR BEGIN SERVICE). A CONTRACT RELEASE OR PURCHASE ORDER MUST BE ISSUED BEFORE
YOU ARE AUTHORIZED TO SHIP (OR BEGIN SERVICE).

2, THIS IS NOTICE THAT THE CONTRACT REFERENCED ABOVE HAS BEEN AWARDED TO YOU BASED ON THE BID (OR PROPOSAL)
SUBMITTED. ALL TERMS, CONDITIONS, AND SPECIFICATIONS OF THE SOUICITATION WILL APPLY TO ALL ORDERS,

3. ANY AGENCY AUTHORIZED TO PURCHASE FROM THIS CONTRACT MUST ISSUE AN ORDER AND REFERENCE THE CONTRACT
NUMBER, LINE NUMBER AND COMMODITY ITEM NUMBER FOR EACH ITEM.

4. CHANGES IN ITEMS TO BE FURNISHED ARE NOT PERMITTED (UNLESS APPROVED BY THE OFFICE OF STATE PURCHASING PRIOR
YO DELIVERY)., PRIOR APPROVAL MUST ALSO BE OBYAINED BEFORE DISTRIBUTORS CAN BE ADDED OR DELETED.

8. IF A DISTRIBUTOR LIST WAS SUBMITTED, CONTRACTOR MUST SEND COPIES OF THIS AWARD TO EACH DISTRIBUTOR.,

6. QUANTITIES LISTED ARE ESTIMATEDR AND NO QUANTITIES ARE GUARANTEED (UNLESS "COMMITTED VOLUME" IS SPECIFICALLY
STATED). CONTRACTOR MUST SUPPLY ACTUAL REQUIREMENTS ORDERED AT THE CONTRACT PRICE AWARDED.

7. COMPLIANCE WITH CIVIL RIGHTS LAWS.

THE CONTRACTOR AGREES TO ABIDE BY THE REQUIREMENTS OF THE FOLLOWING AS APPLICABLE: TITLE VI AND TITLE Vil OF
THE CIVIL RIGHTS ACY OF 1964, AS AMENDED BY THE EQUAL OPPORTUNITY ACT OF 1972, FEDERAL EXECUTIVE ORDER 11246,
THE FEDERAL REHABILITATION ACT OF 1973, AS AMENDED, THE VIETNAM ERA VETERAN'S READJUSTMENT ASSISTANCE ACT OF
1974, TITLE IX OF THE EDUCATION AMENDMENTS OF 1972, THE AGE ACT OF 1975, AND CONTRACTOR AGREES TO ABIDE BY

THE REQUIREMENTS OF THE AMERICANS WITH DISIBILITIES ACT OF 1880. CONTRACTOR AGGREES TO NOT TO DISCRIMINATE

IN ITS EMPLOYMENT PRACTICES, AND WILL RENDER SERVICES UNDER THIS AGREEMENT AND ANY CONTRACT ENTERED INTO AS
RESULT OF THIS AGREEMENT, WITHOUT REGARD TO RACE, COLOR, RELIGION, SEX, NATIONAL ORIGIN, VETERAN STATUS,
POLITICAL AFFILIATION, OR DISABILITIES. ANY ACT OF DISCRIMINATION COMMITTED BY CONTRACTOR OR FAILURE TO COMPLY
WITH THESE STATUTORY OBLIGATIONS WHEN APPLICABLE SHALL BE GROUNDS FOR TERMINATION OF THIS AGREEMENT AND
CONTRACT ENTERED INTO AS A RESULT OF THIS AGREEMENT.

RECONMENDING APPROVAL ROVED BY: 2 ZZ On ;;&‘-WW/
DENISE

L kEA
DIRECTOR OF PYRCHASING

@T/88 3ovd ONISYHOUNd J1VLS 88982pESTL Ep:pT 1162/88/L0



BOBBY JINDAL PAUL W. RAINWATER
GOVERNOR COMMISSIONER OF ADMINISTRATION
State of Louigiana
Division of Administration
Office of State Purchasing
May 25, 2011

NOTIFICATION OF EXTENSION

Ms. Teresa Ridgeway
SVP, Administrator
Global Tel*Link
2609 Cameron Street
Mobile AL 33607

Dear Ms. Ridgeway:

RE: PRISON PAY TELEPHONE SERVICE
CONTRACT NUMBER: 404904 FILE NUMBER: Q091876 YT

This is official notification that the contract referenced above has been extended for a period of
two (2) months from June 1, 2011, through July 31, 2011, in accordance with the provisions
of our original bid proposal. Enclosed is a copy of the Contract Award.

If a list of distributors was submitted with your bid proposal, it will be your responsibility, as
prime contractor, to send copies of this award to each distributor. Prior approval from the
Division of Administration, Purchasing Section, must be obtained before additional distributors
may be added. If you have any questions concerning the above, please contact

Bonnie Chambers at (225) 342-8021.

Sincerely,

Denise Lea
Director of State Purchasing

o Cpoe (ol ——

Bonnie Chambers
State Purchasing Officer

DML:FMS:MMR:BC:jw

Enclosure

1201 N. Third Street o Suite 2-160 ® Post Office Box 94095 e Baton Rouge, Louisiana 70804-9095 e (225) 342-8010 e Fax (225) 342-8688
An Equal Opportunity Employer



NUMBER

STATEWIDE COMPETITIVE CONTRACT BUYER ‘é‘gams CHAMBERS

AWARD BUYER PHONE : (225)342-8021
T-NUMBER : 91876

STATE OF LOUISIANA DATE ISSUED  : 05/25/11

DIVISION OF ADMINISTRATION YENDOE DHOKE® | (S aEce-00m
REQ AGENCY 107001

OFFICE OF STATE PURCHASING
OFFICE OF STATE PURCHASING

AGENCY REQ NO.

ISIS REQ NO. : 1208456

FISCAL YEAR 1 02

EFFECTIVE DATE : 02/01/02
GLOBAL TEL LINK CORP EXPIRATION DATE : 07/31/11

2609 CAMERON ST
MOBILE, AL 36607

PRISON PAY TELEPHONE SERVICE
H-91876-YT

1. THIS IS NOT AN ORDER TO SHIP OR BEGIN SERVICE). A CONTRACT RELEASE OR PURCHASE ORDER MUST BE ISSUED BEFORE
YOU ARE AUTHORIZED TO SHIP (OR BEGIN SERVICE).

2. THIS IS NOTICE THAT THE CONTRACT REFERENCED ABOVE HAS BEEN AWARDED TO YOU BASED ON THE BID (OR PROPOSAL)
SUBMITTED. ALL TERMS, CONDITIONS, AND SPECIFICATIONS OF THE SOLICITATION WILL APPLY TO ALL ORDERS.

3. ANY AGENCY AUTHORIZED TO PURCHASE FROM THIS CONTRACT MUST ISSUE AN ORDER AND REFERENCE THE CONTRACT
NUMBER, LINE NUMBER AND COMMODITY ITEM NUMBER FOR EACH ITEM.

4. CHANGES IN ITEMS TO BE FURNISHED ARE NOT PERMITTED (UNLESS APPROVED BY THE OFFICE OF STATE PURCHASING PRIOR
TO DELIVERY). PRIOR APPROVAL MUST ALSO BE OBTAINED BEFORE DISTRIBUTORS CAN BE ADDED OR DELETED.

5. IF A DISTRIBUTOR LIST WAS SUBMITTED, CONTRACTOR MUST SEND COPIES OF THIS AWARD TO EACH DISTRIBUTOR.

6. QUANTITIES LISTED ARE ESTIMATED AND NO QUANTITIES ARE GUARANTEED (UNLESS "COMMITTED VOLUME" IS SPECIFICALLY
STATED). CONTRACTOR MUST SUPPLY ACTUAL REQUIREMENTS ORDERED AT THE CONTRACT PRICE AWARDED.

7. COMPLIANCE WITH CIVIL RIGHTS LAWS.

THE CONTRACTOR AGREES TO ABIDE BY THE REQUIREMENTS OF THE FOLLOWING AS APPLICABLE: TITLE VI AND TITLE VIl OF
THE CIVIL RIGHTS ACT OF 1964, AS AMENDED BY THE EQUAL OPPORTUNITY ACT OF 1972, FEDERAL EXECUTIVE ORDER 11246,
THE FEDERAL REHABILITATION ACT OF 1973, AS AMENDED, THE VIETNAM ERA VETERAN'S READJUSTMENT ASSISTANCE ACT OF
1974, TITLE IX OF THE EDUCATION AMENDMENTS OF 1972, THE AGE ACT OF 1975, AND CONTRACTOR AGREES TO ABIDE BY

THE REQUIREMENTS OF THE AMERICANS WITH DISIBILITIES ACT OF 1990. CONTRACTOR AGGREES TO NOT TO DISCRIMINATE

IN ITS EMPLOYMENT PRACTICES, AND WILL RENDER SERVICES UNDER THIS AGREEMENT AND ANY CONTRACT ENTERED INTO AS
RESULT OF THIS AGREEMENT, WITHOUT REGARD TO RACE, COLOR, RELIGION, SEX, NATIONAL ORIGIN, VETERAN STATUS,
POLITICAL AFFILIATION, OR DISABILITIES. ANY ACT OF DISCRIMINATION COMMITTED BY CONTRACTOR OR FAILURE TO COMPLY
WITH THESE STATUTORY OBLIGATIONS WHEN APPLICABLE SHALL BE GROUNDS FOR TERMINATION OF THIS AGREEMENT AND ANlY
CONTRACT ENTERED INTO AS A RESULT OF THIS AGREEMENT.

r

DENISE LEA
DIRECTOR OF PURCHASING




SPECIAL TERMS AND CONDITIONS STATEWIDE COMPETITIVE CONTRACT

NUMBER
T-NUMBER

: 404904 VENDOR:  GLOBAL TEL LINK CORP
: 91876

PAGE

TERMS AND CONDITIONS. THIS SOLICITATION CONTAINS ALL TERMS AND
CONDITIONS WITH RESPECT TO THE COMMODITIES HEREIN. ANY VENDOR
CONTRACTS, FORMS, TERMS OR OTHER MATERIALS SUBMITTED WITH BID MAY
CAUSE BID TO BE REJECTED.

VENDOR'S FORMS. THE PURCHASE/RELEASE ORDER IS THE ONLY BINDING
DOCUMENT TO BE ISSUED AGAINST THIS CONTRACT. SIGNING OF VENDOR'S
FORMS IS NOT ALLOWED.

PRICE REDUCTIONS. WHENEVER THERE IS A REDUCTION IN PRICE, WHICH IS
LOWER THAN THE CONTRACT PRICE, OFFERED TO SIMILARLY SITUATED CUSTOMERS
CONTRACTING FOR THE SAME PERIOD AND UNDER THE SAME TERMS AND
CONDITIONS, SAID REDUCTION MUST BE PRESENTED DIRECTLY TO THE DIRECTOR
OF STATE PURCHASING. NO PRICE REDUCTION ON A STATEWIDE CONTRACT MAY
BE OFFERED TO AN AGENCY UNLESS THAT REDUCTION IS OFFERED TO ALL
AGENCIES.

DELIVERIES. CONTRACTORS WILL MAINTAIN AN ADEQUATE SUPPLY OF ALL ITEMS
IN ORDER TO MEET SPECIFIED DELIVERY.

PAYMENT. PAYMENT WILL BE MADE ON THE BASIS OF UNIT PRICE AS LISTED
IN THIS CONTRACT; SUCH PRICE AND PAYMENT WILL CONSTITUTE FULL
COMPENSATION FOR FURNISHING AND DELIVERING THE CONTRACT COMMODITIES.
IN NO CASE WILL THE STATE AGENCY REFUSE TO MAKE PARTIAL PAYMENTS TO
THE CONTRACTOR ALTHOUGH ALL ITEMS HAVE NOT BEEN DELIVERED. THIS
PAYMENT IN NO WAY RELIEVES THE CONTRACTOR OF HIS RESPONSIBILITY TO
EFFECT SHIPMENT OF THE BALANCE OF THE ORDER. PAYMENT WILL BE TO
VENDOR AND ADDRESS AS SHOWN ON ORDER.

VENDOR LIST. THE BIDDER WHO SIGNS THE BID WILL BE DESIGNATED AS PRIME

* CONTRACTOR ON ANY CONTRACT RESULTING FROM THIS SOLICITATION. IF

ADDITIONAL DISTRIBUTOR VENDORS ARE AUTHORIZED TO RECEIVE ORDERS FOR
ITEMS CONTAINED IN SAID CONTRACT, THE BIDDER SHOULD SUBMIT WITH THE
BID A LIST OF THOSE ADDITIONAL AUTHORIZED DISTRIBUTORS INCLUDING THE
COMPLETE BUSINESS ADDRESS. THE PRIME CONTRACTOR WILL BE RESPONSIBLE
FOR THE ACTIONS OF ANY DISTRIBUTOR VENDORS LISTED.

VENDOR SECURITY CLEARANCE PROCESS: ANY VENDOR OR VENDOR PERSONNEL
VISITING OR WORKING IN AN INSTITUTION IS REQUIRED TO RECEIVE SECURITY
CLEARANCE PRIOR TO ENTERING THE INSTITUTION GROUNDS. VENDOR MUST
FURNISH THE FULL NAME, DRIVER'S LICENSE NUMBER, SOCIAL SECURITY
NUMBER, DATE OF BIRTH, RACE AND SEX OF EACH EMPLOYEE WHO WILL BE
ENTERING THE COMPOUND. THIS INFORMATION MUST BE FURNISHED IN WRITING
TO THE SITE VISIT COORDINATOR PRIOR TO COMMENCING WORK ON THE

AWARDED PROJECT. A CRIMINAL BACKGROUND CHECK WILL BE CONDUCTED ON EACH
EMPLOYEE, AND UPON ARRIVAL, ID CARDS WILL BE ISSUED TO EACH EMPLOYEE.
NO VENDOR PERSONNEL WILL BE ALLOWED TO WORK ON THE INSTITUTION GROUNDS
UNTIL THE ABOVE CLEARANCE APPROVAL PROCESS IS COMPLETED. THE
SUCCESSFUL VENDOR IS ALSO REQUIRED TO PROVIDE A WRITTEN INVENTORY

OF TOOLS, VEHICLES AND/OR TRAILERS PRIOR TO ENTERING THE INSTITUTION
GROUNDS.

NON-EXCLUSIVITY

THIS AGREEMENT IS NON-EXCLUSIVE AND SHALL NOT IN ANY WAY PRECLUDE
STATE AGENCIES FROM ENTERING INTO SIMILAR AGREEMENTS AND/OR
ARRANGEMENTS WITH OTHER VENDORS OR FROM ACQUIRING SIMILAR, EQUAL,
OR LIKE GOODS AND/OR SERVICES FROM OTHER ENTITIES OR SOURCES.

CONTRACT USAGE REPORT




SPECIAL TERMS AND CONDITIONS STATEWIDE COMPETITIVE CONTRACT

NUMBER
T-NUMBER

: 404904 VENDOR: GLOBAL TEL LINK CORP
: 91876

PAGE

SUCCESSFUL VENDOR SHOULD KEEP A COPY OF ALL ORDERS ISSUED AGAINST
THIS CONTRACT DURING THE CONTRACT PERIOD. APPROXIMATELY FOUR (4)
MONTHS PRIOR TO THE END OF THE CONTRACT PERIOD VENDOR IS TO BE
PREPARED TO SUBMIT TO THE OFFICE OF STATE PURCHASING A CONTRACT
USAGE REPORT WITH COPIES OF ALL ORDERS.

THE USAGE REPORT IS TO INCLUDE THE VENDORS NAME, PHONE AND FAX
NUMBERS, THE PERSONS NAME WHO COMPLIED THE REPORT, A SUMMARY

BY LINE ITEM WITH QUANTITY PURCHASED AND TOTAL VALUE OF EACH LINE
ITEM. ADDITIONALLY THE REPORT IS TO SUMMARIZE THE TOTAL DOLLAR
VOLUME OF THE ENTIRE CONTRACT. VENDOR MAY SUBMIT COMPUTER
GENERATED REPORTS AND CAN ITEMIZE BY ORDER NUMBER, BY LINE ITEM,
BUT THE LINE ITEM TOTALS, CONTRACT TOTALS AND COPIES OF ORDERS ARE
REQUIRED.

CONTRACT PERFORMANCE EVALUATION

IN AN EFFORT TO IMPROVE OUR CONTRACTS TO MEET THE NEEDS OF THE
AGENCIES WE SERVE, THE CONTRACTOR'S PERFORMANCE WILL BE MONITORED.
CONTRACTORS WILL BE EVALUATED ON THE CRITERIA LISTED IN ELEMENTS 3
THROUGH 25 OF THE CONTRACT PERFORMANCE EVALUATION FORM ATTACHED

TO THIS SOLICITATION. AGENCIES THAT USE THIS CONTRACT WILL BE
RANDOMLY POLLED TO COMPLETE THE EVALUATION FORM. THEIR RESPONSES
WILL BE CONSIDERED IN DETERMINING OUR OPTIONS FOR CONTRACT RENEWAL

OR REVISIONS AND RE-BIDDING. AGENCY REPORTS OF DEFICIENT PERFORMANCE
WILL BE APPROPRIATELY ADDRESSED DURING THE CONTRACT PERIOD.




PRICE SHEET STATEWIDE COMPETITIVE CONTRACT
NUMBER : 404904 VENDOR: GLOBAL TEL LINK CORP PAGE
T-NUMBER : 91876 4

LINE
NO.

COMMODITY/SERVICE DESCRIPTION

QUANTITY
FROWTO

UNIT

UNIT PRICE

DISCOUNT OFF
CATALOG PRICE

00001

UNLESS SPECIFIED OTHERWISE BELOW:

SHIP TO:
STATEWIDE DELIVERY

COMMODITY CODE: 915-77-118245

STATEWIDE PRISON INMATE PAY TELEPHONE
SERVICE AND INMATE CALL CONTROL FOR 16
ADULT AND JUVENILE INSTITUTIONS OF THE
LA DEPT OF PUBLIC SAFETY AND CORRECTIONS
CORRECTIONS SERVICES.

CONTRACTOR SHALL COMPENSATE THE STATE
FOR THE ABILITY TO PROVID
SERVICES AND SYSTEMS IN ACCORDANCE WITH
T#91876YT SOL.#2149487, ADD.#0

& 04, AND CONTRACTOR'S PnoboéAL
DKTED MAY 14 2oo1

RATE OF COMPENSATION:
OPTION 1 (W/THUMBPRINT/PIN HOLE CAMERA
TELEPHO E OPTION)

PRISON PAY TELEPHONE RATE OF
COMPENSATION AT RATES IN RATE
SCHEDULE 1: 55%

LIST OF CHANGES FOR CONTRACT STARTUP:

1.A SHROUD OVER THE FINGERPRINT READER
TO ENSURE PROPER FINGERTHUMB ALIGNMENT
c;\‘g[‘)%?jjsli? OFFER GREATER PROTECTION FROM

2.A PROTECTIVE COVER OVER THE PINHOLE
SQMEAA L,ENS FOR GREATER PROTECTION FROM

3. A WIDER ANGLE PINHOLE CAMEHA LENS TO
CAPTURE A WIDEH PICTURE.

COULD MOVE TO THE LEFT OR RIGHT DEPEND-
ING ON THE LENGTH OF THE TELEPHONE
LANYARD, AND NOT APPEAR IN THE PICTURE.

LIST OF ENHANCEMENTS DURING THE CONTRACT
PERIOD:

1. A SOFTWARE FEATURE TO SAVE 'I'HE REAL-
TIME OPEN MICROPHONE AUDIO TO A
EITHER AT THE DEDICATED WORKSTATIdN OR A
CORRECTIONS SERVICES COMPUTER.

2. A SOFTWARE FEATURE TO EXPORT THE
PHOTOS FROM THE PINHOLE CAMERA TO A CD,
EMAIL ATTACHMENT, ETC. FOR OTHER USES,
SUCH AS, UPDATING THE iNMATE PHOTO IN
THE CASE FILE. THE PHOTO COULD BE USE-
FUL FOR ESCAPES.

3. A SOFTWARE FEATURE TO MANUALLY
ACTIVATE THE PINHOLE CAMERA WHEN THE

TO THE OPE IK B I..ITY

ACTIVATIO ULD BE USED TO CAPTURE
PHOTOS OF A DISTURBANCE THAT IS WITHIN
VIEW OF THE CAMERA.

EACH

N/A
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BOBBY JINDAL PAUL W, RAINWATER
GOVERNOR, _ COMMISSIONER OF ADMINISTRATION
State of Lonigiana
Division of Administration
Office of State Purchasing
May 19, 2011
Fax #251-434-8695

Ms, Teresa Ridgeway

SVP, Administrator

Global Tel*Link

2609 Cameron Street

Mobile AL 33607

RE: PRISON PAY TELEPHONE SERVICE
Cotitract Numbcr: 404904 File Number: Q 91876 YT

Dear Ms. Ridgeway:

The Office of State Purchasing is considering exercising its option to extend the referenced contract and
wisheg to know if you would offer to extend this agreement at the original terms, conditions, and prices
for an additional two (2) month period from June 1, 2011 to July 31, 2011.

This letter is not an offer by the state to extend but only an inquiry to determine your interest in
such an extension.

Please signify your offer to extand or to reject any extension by signing below as appropriate and
returning this letter via fax at (225) 342-8688, to the State Purshasing Office as soon as possible.

If your offer is acccpted by the state you may be required to provide/update required information or
documents. If you have sny questions pleasc contact Bonnie Chambers at (225) 342-8021. Please also
include a current certificate of insurance.

Sincerely,
Denise Lea
Directopof State Purchasing
By: =
Bonnie Chambers
State Purchasing Officer
DL:FMS:MMR:BC:jw

1 hereby offer to extond the contract refetenced , L

1 hereby reject any opportunity to extend the referenced con%

1201 N, Thizd Street » Suite 2-160 » Post Office Box 94095 » Baron Rouge, Louisiana 70804-9093 e (225) 342-8010 e Fax (225) 342-3688
’ An Bqual Opportonity Employer
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BOBBY JINDAL \ PAUL W. RAINWATER

GOVERNOR ' ! COMMISSIONER OF ADMINISTRATION

State of Louigiana

Division of Administration
Office of State Purchasing
July 27, 2011
(6] CATI TENSIO

Ms. Teresa Ridgeway
SVP, Administrator
Global Tel*Link
2609 Cameron Street

Mobile AL 33607
Dear Ms. Ridgeway:

RE: PRISON PAY TELEPHONE SERVICE
CONTRACT NUMBER: 404904 FILE NUMBER: Q91876 YT

This is official notification that the contract referenced above has been extended for a period of
one (1) month from August 1, 2011, through August 31, 2011, in accordance with the
provisions of our original bid proposal. Enclosed is a copy of the Contract Award.

If a list of distributors was submitted with your bid proposal, it will be your responsibility, as
prime contractor, to send copies of this award to each distributor. Prior approval from the
Division of Administration, Purchasing Section, must be obtained before additional distributors
may be added. If you have‘any questions concerning the above, please contact

Carolyn Hoover at (225) 342-8021.

Sincerely,

Denise Lea
Director of State Purchasing

State Purchasing Officer

DML:FMS:MMR:CH:jw
Enclosure

1201 N. Thitd Strect ® Suite 2-160 » Post Office Box 94095 e Baton Rouge, Louisiana 70804-9095 e (225) 342-8010 ® Fax (225) 342-8688
An Equal Opportunity Employer

'
*
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STATEWIDE COMPETITIVE CONTRACT AR L et vN HOOVER

AWARD ggzssaggoue : gz‘»s_’)gu-som

STATE OF LOUISIANA DATE TealmD 33%8-}3301 00

DIVISION OF ADMINISTRATION VENDOR PHONE  : (394)479-4500-0000
REQ AGENCY 107001

OFFICE OF STATE PURCHASING ORFICEOF SEATE PUBCHASHEG

AGENCY REQ NO.

ISIS REQ NO. : 1208456
FISCAL YEAR s 02
EFFECTIVE DATE : 02/01/02

GLOBAL TEL LINK CORP EXPIRATION DATE : 08/31/11
2609 CAMERON ST
MOBILE, AL 36607

PRISON PAY TELEPHONE SERVICE
H-91876-YT

1. THIS IS NOT AN ORDER TO SHIP OR BEGIN SERVICE). A CONTRACT RELEASE OR PURCHASE ORDER MUST BE ISSUED BEFORE
YOU ARE AUTHORIZED TO SHIP (OR BEGIN SERVICE).

2. THIS IS NOTICE THAT THE CONTRACT REFERENCED ABOVE HAS BEEN AWARDED TO YOU BASED ON THE BID (OR PROPOSAL)
SUBMITTED. ALL TERMS, CONDITIONS, AND SPECIFICATIONS OF THE SOLICITATION WILL APPLY TO ALL ORDERS.

3. ANY AGENCY AUTHORIZED TO PURCHASE FROM THIS CONTRACT MUST ISSUE AN ORDER AND REFERENCE THE CONTRACT
NUMBER, LINE NUMBER AND COMMODITY ITEM NUMBER FOR EACH ITEM.

4, CHANGES IN {TEMS TO BE FURNISHED ARE NOT PERMITTED (UNLESS APPROVED BY THE OFFICE OF STATE PURCHASING PRIOR
TO DELIVERY). PRIOR APPROVAL MUST ALSO BE OBTAINED BEFORE DISTRIBUTORS CAN BE ADDED OR DELETED.

5, IF A DISTRIBUTOR LIST WAS SUBMITTED, CONTRACTOR MUST SEND COPIES OF THIS AWARD TO EACH DISTRIBUTOR.

6. QUANTITIES LISTED ARE ESTIMATED AND NO QUANTITIES ARE GUARANTEED (UNLESS "COMMITTED VOLUME™ IS SPECIFICALLY
STATED). CONTRACTOR MUST SUPPLY ACTUAL REQUIREMENTS ORDERED AT THE CONTRACT PRICE AWARDED.

7. COMPLIANCE WITH CIVIL RIGHTS LAWS.

THE CONTRACTOR AGREES TO ABIDE BY THE REQUIREMENTS OF THE FOLLOWING AS APPLICABLE: TITLE VI AND TITLE VIl OF
THE CIVIL RIGHTS ACT OF 1964, AS AMENDED BY THE EQUAL OPPORTUNITY ACT OF 1972, FEDERAL EXECUTIVE ORDER 11246,
THE FEDERAL REHABILITATION ACT OF 1973, AS AMENDED, THE VIETNAM ERA VETERAN'S READJUSTMENT ASSISTANCE ACT OF
1974, TITLE IX OF THE EDUCATION AMENDMENTS OF 1972, THE AGE ACT OF 1975, AND CONTRACTOR AGREES TO ABIDE BY

THE REQUIREMENTS OF THE AMERICANS WITH DISIBILITIES ACT OF 1990. CONTRACTOR AGGREES TO NOT TO DISCRIMINATE

IN ITS EMPLOYMENT PRACTICES, AND WILL RENDER SERVICES UNDER THIS AGREEMENT AND ANY CONTRACT ENTERED INTO AS &
RESULT OF THIS AGREEMENT, WITHOUT REGARD TO RACE, COLOR, RELIGION, SEX, NATIONAL ORIGIN, VETERAN STATUS,
POUITICAL AFFILIATION, OR DISABILITIES. ANY ACT OF DISCRIMINATION COMMITTED BY CONTRACTOR OR FAILURE TO COMPLY
WITH THESE STATUTORY OBLIGATIONS WHEN APPLICABLE SHALL BE GROUNDS FOR TERMINATION OF THIS AGREEMENT AND A
CONTRACT ENTERED INTO AS A RESULT OF THIS AGREEMENT.

RECOMMENDING APPROVAL:

AEPROVED BY: !?2(_ W/BM W/‘

FICER/SUPERVISOR DENISE LEA ‘
DIRECTOR OF PURCHASING
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SPECIAL TERMS AND CONDITIONS STATEWIDE COMPETITIVE CONTRACT
NUMBER @ 404804 VENDOR: GLOBAL TEL LINK CORP PAGE
T-NUMBER : 91876 2
1 TERMS AND CONDITIONS. THIS SOLICITATION CONTAINS ALL TERMS AND

CONDITIONS WITH RESPECT 7O THE COMMODITIES HEREIN. ANY VENDOR
CONTRACTS., FORMS, TERMS OR OTHER MATERIALS SUBMITTED WITH BID MAY
CAUSE BID TO BE REJECTED.

VENDOR'S FORMS. THE PURCHASE/RELEASE ORDER IS THE ONLY BINDING
DOCUMENT TO BE ISSUED AGAINST THIS CONTRACT. SIGNING OF VENDOR'S
FORMS IS NOT ALLOWED.

PRICE REDUCTIONS. WHENEVER THERE IS A REDUCTION IN PRICE, WHICH IS
LOWER THAN THE CONTRACT PRICE, OFFERED TO SIMILARLY SITUATED CUSTOMERS
CONTRACTING FOR THE SAME PERIOD AND UNDER THE SAME TERMS AND
CONDITIONS, SAID REDUCTION MUST BE PRESENTED DIRECTLY TO THE DIRECTOR
OF STATE PURCHASING. NO PRICE REDUCTION ON A STATEWIDE CONTRACT MAY
BE OFFERED TO AN ABGENCY UNLESS THAT REDUCTION IS OFFERED TO ALL
AGENCIES.

DELIVERIES. CONTRACTORS WILL MAINTAIN AN APEQUATE SUPPLY OF ALL ITEMS
IN ORDER TO MEET SPECIFIED DELIVERY.

PAYMENT. PAYMENT WILL BE MADE ON THE BASIS DF UNIT PRICE AS LISTED
IN THIS CONTRACT; SUCH PRICE AND PAYMENT WILL CONSTITUTE FULL
COMPENSATION FOR FURNISHING AND DELIVERING THE CONTRACT COMMODITIES.
IN NO CASE WILL THE STATE AGENCY REFUSE TO MAKE PARTIAL PAYMENTS TO
THE CONTRACTOR ALTHOUGH ALL ITEMS HAVE NOT BEEN DELIVERED. THIS
PAYMENT IN NO WAY RELIEVES THE CONTRACTOR OF HIS RESPONSIBILITY TO
EFFECT SHIFMENT OF THE BALANCE OF THE ORDER. PAYMENT WILL BE TO
VENDOR AND ADDRESS AS SHOWN ON ODRDER.

VENDOR LIST. THE BIDDER WHO SIGNS THE BID WILL BE DESIGNATED AS PRIME
CONTRACTOR ON ANY CONTRACT RESULTING FROM THIS SOLICITATION. IF
ADDITIONAL DISTRIBUTOR VENDORS ARE AUTHORIZED TO RECEIVE ORDERS FOR
ITEMS CONTAINED IN SAID CONTRACT, THE BIDDER SHOULD SUBMIT WITH THE
BID A LIST OF THOSE ADDITIONAL AUTHORIZED DISTRIBUTORS INCLUDENG THE
COMPLETE BUSINESS ADDRESS. THE PRIME CONTRACTOR WILL BE RESPONSIBLE
FOR THE ACTIONS OF ANY DISTRIBUTOR VENDORS LISTED.

VENDOR SECURITY CLEARANCE PROCESS: ANY VENDOR OR VENDOR PERSONNEL
VISITING OR WORKING IN AN INSTITUTION IS REQUIRED TO RECEIVE SECURITY
CLEARANCE PRIOR TD ENTERING THE INSTITUTION GROUNDS. VENDOR MUST
FURNISH THE FULL NAME, DRIVER'S LICENSE NUMBER, SOCIAL SECURITY
NUMBER, DATE OF BIRTH, RACE AND SEX OF EACH EMPLOYEE WHO WILL BE
ENTERING THE COMPOUND. THIS INFORMATION MUST BE FURNISHED IN WRITING
TO THE SITE VISIT COURDINATOR PRIOR TO COMMENCING WORK ON THE

AWARDED PROJECT. A CRIMINAL BACKGROUND CHECK WILL BE CONDUCTED ON EACH
EMPLOYEE, AND UPON ARRIVAL, ID CARDS WILL BE ISSUED TO EACH EMPLOYEE.
NO VENDOR PERSONNEL WILL BE ALLOWED TO WORK ON THE INSTITUTION GROUNDS
UNTIL THE ABOVE CLEARANCE APPROVAL PROCESS IS COMPLETED. THE
SUCCESSFUL VENDOR IS ALSO REQUIRED TO PROVIDE A WRITTEN INVENTORY
g;oagggs, VEHICLES AND/OR TRAILERS PRIOR TO ENTERING THE INSTITUTION

NON-EXCLUSIVITY

THIS AGREEMENT IS NON-EXCLUSIVE AND SHALL NOT IN ANY WAY PRECLUDE
STATE AGENCIES FROM ENTERING INTO SIMILAR AGREEMENTS AND/OR
ARRANGEMENTS WITH OTHER VENDORS OR FROM ACQUIRING SIMILAR, EQUAL,
OR LIKE GOODS AND/QR SERVICES FRDM OTHER ENTITIES OR SOURCES.

CONTRACT USAGE REPOQRT
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SPECIAL TERMS AND CONDITIONS STATEWIDE COMPETITIVE CONTRACT

NUMBER  : 404904 VENDOR:  GLOBAL TEL LINK CORP PAGE
T-NUMRER ; 91876 3

SUCCESSFUL VENDOR SHOULD KEEP A COPY OF ALL ORDERS ISSUED AGAINST
THIS CONTRACT DURING THE CONTRACT PERIOD. APPROXIMATELY FOQUR (4>
MONTHS PRIOR TO THE END OF THE CONTRACT PERIOD VENDOR IS TO BE
PREPARED TO SUBMIT TO THE OFFICE OF STATE PURCHASING A CONTRACT
USAGE REFORT WITH COPIES OF ALL ORDERS.

THE USAGE REPORT IS TO INCLUDE THE VENDORS NAME, PHONE AND FAX
NUMBERS, THE PERSONS NAME WHO COMPLIED THE REFORT, A SUMMARY

BY LINE ITEM WITH QUANTITY PURCHASED AND TOTAL VALUE OF EACH LINE
ITEM. ADDITIONALLY THE REPORT IS TO SUMMARIZE THE TOTAL DOLLAR
VOLUME OF THE ENTIRE CONTRACT. VENDOR MAY SUBMIT COMPUTER
GENERATED REPORTS AND CAN ITEMIZE BY ORDER NUMBER, BY LINE ITEM,
BUTUISE LINE ITEM TOTALS, CONTRACT TOTALS AND COPIES OF ORDERS ARE
REQ ED.

CONTRACT PERFORMANCE EVALUATION

IN AN EFFORT TO IMPROVE OUR CONTRACTS TO MEET THE NEEDS OF THE
AGENCIES WE SERVE, THE CONTRACTOR'S PERFORMANCE WILL BE MONITORED.
CONTRACTORS WILL BE EVALUATED ON THE CRITERIA LISTED IN ELEMENTS 3
THROUGH 25 OF THE CONTRACT PERFORMANCE EVALUATION FORM ATTACHED

TO THIS SOLICITATION. AGENCIES THAT USE THIS CONTRACT WILL BE
RANDOMLY POLLED TO COMPLETE THE EVALUATION FORM., THELIR RESPONSES
WILL BE CONSIDERED IN DETERMINING OUR OPTIONS FOR CONTRACT RENEWAL

OR REVISIONS AND RE-BIDDING. AGENCY REPORTS OF DEFICIENT PERFORMANCE
WILL BE APPROPRIATELY ADDRESSED DURING THE CONTRACT PERIOD.
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PRICE SHEET STATEWIDE COMPETITIVE CONTRACT
NUMBER  : 404904 VENDOR: GLOBAL TEL LINK CORP PAGE
T-NUMBER : 91876 4
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PAUL W. RAINWATER
COMMISSIONER OF ADMINISTRATION

BOBRBY JINDAL
GOVERNOR

State of Louigiana

Division of Administration
Office of State Purchasing

September 23, 2011

NOTIFICATION OF EXTENSION

Ms. Teresa Ridgeway
SVP, Administrator
Global Tel*Link
2609 Cameron Street
Mobile AL 33607

0EO0TWH kL3012

Dear Ms. Ridgeway:

RE: | PRISON PAY TELEPHONE SERVICE
CONTRACT NUMBER: 404904 FILE NUMBER: Q91876 YT

This is official notification that the contract referenced above has been extended for a period of
one (1) month from October 1, 2011, through October 31, 2011, in accordance with the
provisions of our original bid proposal. Enclosed is a copy of the Contract Award.

If a Jist of distributors was submitted with your bid proposal, it will be your responsibility, as
prime contractor, to send copies of this award to each distributor. Prior approval from the
Division of Administration, Purchasing Section, must be obtained before additional distributors
may be added. If you have any questions concerning the above, please contact

Carolyn Hoover at (225) 342-8021.

Sincerely,

Decnise Lea
Director of State Purchasin,

Carolyn Hoower
State Purchasing Officer

DML:FMS:MMR:CH:jw

Enclosure

1201 N. Third Street ® Suite 2-160 @ Post Office Box 94095 ¢ Baton Rouge, Louisiana 70804-9095 o (225) 342-8010 » Fax (225) 342-868:
An Bqual Opportunity Employct
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STATEWIDE COMPETITIVE CONTRACT gﬁggg“mne = %:55:‘3%';?““
AWARD BUYER z
«NUMBER : 918
;ATE ISSUED : 09/23/11
STATE OF LOUISIANA VENDOR NUMBER : 63107100100
DIVISION OF ADMINISTRATION R =t | JOIPOR EHONE i gaos740):179-4soo-oooo
OFFICE OF STATE PURCHASING OFPTEGE STATE FINCHASING
AGENCY REQ NO.
IS1S REQ NO. ¢ 1208458
FISCAL YEAR + 02
EFFECTIVE DATE : 02/01/02
GLOBAL TEL LINK CORP EXPIRATION DATE : 108111
2609 CAMERON ST

MOBILE, Al 36607

PRISON PAY TELEPHONE SERVICE
H-91876-YT

1. THIS IS NOT AN ORDER TO SHIP OR BEGIN SERVICE). A CONTRACT RELEASE OR PURCHASE ORDER MUST BE ISSUED BEFORE
YOU ARE AUTHORIZED TO SHIP (OR BEGIN SERVICE).

2. THIS IS NOTICE THAT THE CONTRACT REFERENCED ABOVE HAS BEEN AWARDED TO YOU BASED ON THE BID (OR PROPOSAL)
SUBMITTED. ALL TERMS, CONDITIONS, AND SPECIFICATIONS OF THE SOUCITATION WILL APPLY TO ALL ORDERS.

3. ANY AGENCY AUTHORIZED TO PURCHASE FROM THIS CONTRACT MUST ISSUE AN ORDER AND REFERENCE THE CONTRACT
NUMBER, LINE NUMBER AND COMMODITY ITEM NUMBER FOR EACH ITEM.

4, CHANGQES IN ITEMS TO BE FURNISHED ARE NOT PERMITTED (UNLESS APPROVED BY THE OFFICE OF STATE PURCHASING PRIOR
TO DELIVERY). PRIOR APPROVAL MUST ALSO BE OBTAINED BEFORE DISTRIBUTORS CAN BE ADDED OR DELETED.

5. IF ADISTRIBUTOR LIST WAS SUBMITTED, CONTRACTOR MUST SEND COPIES OF THIS AWARD TO EACH DISTRIBUTOR,

6. QUANTITIES LISTED ARE ESTIMATED AND NO QUANTITIES ARE GUARANTEED (UNLESS "COMMITTED VOLUME" IS SPECIFICALLY
STATED). CONTRACTOR MUST SUPPLY ACTUAL REQUIREMENTS ORDERED AT THE CONTRACT PRICE AWARDED.

7. COMPLIANCE WITH CIVIL RIGHTS LAWS.

THE CONTRACTOR AGREES TO ABIDE BY THE REQUIREMENTS OF THE FOLLOWING AS APPLICABLE: TITLE Vi AND TITLE VIl OF
THE CIVIL RIGHTS ACT OF 1964, AS AMENDED BY THE EQUAL OPPORTUNITY ACT OF 1972, FEDERAL EXECUTIVE ORDER 11246,
THE FEDERAL REHABILITATION ACT OF 1973, AS AMENDED, THE VIETNAM ERA VETERAN'S READJUSTMENT ASSISTANCE ACT OF
1974, TITLE IX OF THE EDUCATION AMENDMENTS OF 1972, THE AGE ACT OF 1975, AND CONTRACTOR AGREES TO ABIDE BY

THE REQUIREMENTS OF THE AMERICANS WITH DISIBILITIES ACT OF 1990. CONTRACTOR AGGREES TO NOT TO DISCRIMINATE

IN ITS EMPLOYMENT PRACTICES, AND WILL RENDER SERVICES UNDER THIS AGREEMENT AND ANY CONTRACT ENTERED INTO AS
RESULT OF THIS AGREEMENT, WITHOUT REGARD TO RACE, COLOR, RELIGION, SEX, NATIONAL ORIGIN, VETERAN STATUS,
POLITICAL AFFILIATION, OR DISABILITIES. ANY ACT OF DISCRIMINATION COMMITTED BY CONTRACTOR OR FAILURE TO COMPLY
WITH THESE STATUTORY OBLIGATIONS WHEN APPLICABLE SHALL BE GROUNDS FOR TERMINATION OF THIS AGREEMENT AND ANTI
CONTRACT ENTERED INTO AS A RESULT OF THIS AGREEMENT.

¥

RECOMMENDING APPROVAL:

ROVED B N m .
L]

SOR DENISE LEA
DIRECTOR OF PURCHASING

\
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SPECIAL TERMS AND CONDITIONS STATEWIDE COMPETITIVE CONTRACT
NUMBER ; 404904 VENDOR.  GLOBAL TEL LINK CORP PAGE
T-NUMBER : 91876 ) 2

TERMS AND CONDITIONS. THIS SOLICITATION CONTAINS ALL TERMS AND
CONDITIONS WITH RESPECT TO THE COMMODITIES HEREIN. ANY VENDOR
CONTRACTS, FORMS, TERMS OR OTHER MATERIALS SUBMITTED WITH BID MAY
CAUSE BID TO BE REJECTED.

VENDOR'S FORMS. THE PURCHASE/RELEASE ORDER IS THE ONLY BINDING
DOCUMENT TO BE ISSUED AGAINST THIS CONTRACT. SIGNING OF VENDOR'S
FORMS IS NOT ALLOWED.

PRICE REDUCTIONS. WHENEVER THERE 1S A REDUCTION IN PRICE, WHICH IS
LOWER THAN THE CONTRACT PRICE, OFFERED TO SIMILARLY SITUATED CUSTOMERS
CONTRACTING FOR THE SAME PERIOD AND UNDER THE SAME TERMS AND
CONDITIONS, SAID REDUCTION MUST BE PRESENTED DIRECTLY TO THE DIRECTOR
OF STATE PURCHASING., NO PRICE REDUCTION ON A STATEWIDE CONTRACT MAY
BE OFFERED TD AN AGENCY UNLESS THAT REDUCTION IS OFFERED TO ALL
AGENCIES.

DELIVERIES. CONTRACTORS WILL MAINTAIN AN ADEQUATE SUPPLY OF ALL ITEMS
IN ORDER TO MEET SPECIFIED DELIVERY.

PAYMENT. PAYMENT WILL BE MADE ON THE BASIS OF UNIT PRICE AS LISTED
IN THIS CONTRACT; SUCH PRICE AND PAYMENT WILL CONSTITUTE FULL
COMPENSATION FOR FURNISHING AND DELIVERING THE CONTRACT COMMODITIES.
IN NO CASE WILL THE STATE AGENCY REFUSE TO MAKE PARTIAL PAYMENTS TO
THE CONTRACTOR ALTHOUGH ALL ITEMS HAVE NOT BEEN DELIVERED. THIS
PAYMENT IN NO WAY RELIEVES THE CONTRACTOR OF HIS RESPONSIBILITY TO
EFFECT SHIPMENT OF THE BALANCE OF THE ORDER. PAYMENT WILL BE MADE TO
VENDOR AND ADDRESS AS SHOWN ON ORDER.

VENDOR LIST, THE BIDDER WHO SIGNS THE BID WILL BE DESIGNATED AS PRIME
CONTRACTOR ON ANY CONTRACT RESULTING FROM THIS SOLICITATION. IF
ADDITIONAL DISTRIBUTOR VENDORS ARE AUTHORIZED TO RECEIVE ORDERS FOR
ITEMS CONTAINED IN SAID CONTRACT, THE BIDDER SHOULD SUBMIT WITH THE
BID A LIST OF THOSE ADDITIONAL AUTHORIZED DISTRIBUTORS INCLUDING THE
COMPLETE BUSINESS ADDRESS. THE PRIME CONTRACTOR WILL BE RESPONSIBLE
FOR THE ACTIONS OF ANY DISTRIBUTOR VENDORS LISTED.

VENDOR SECURITY CLEARANCE PROCESS: ANY VENDOR OR VENDOR PERSONNEL
VISITING OR WORKING IN AN INSTITUTION IS REQUIRED TO RECEIVE SECURITY
CLEARANCE PRIOR TO ENTERING THE INSTITUTION GROUNDS. VENDOR MUST
FURNISH THE FULL NAME, DRIVER'S LICENSE NUMBER, SOCIAL SECURITY
NUMBER, DATE OF BIRTH, RACE AND SEX OF EACH EMPLOYEE WHO WILL BE
ENTERING THE COMPOUND. THIS INFORMATION MUST BE FURNISHED IN WRITING
70 THE SITE VISIT COORDINATOR PRIOR TO CDMMENCING WORK ON THE

AWARDED PROJECT. A CRIMINAL BACKGROUND CHECK WILL BE CONDUCTED ON EACH
EMPLOYEE, AND UPON ARRIVAL, ID CARDS WILL BE ISSUED TO EACH EMPLOYEE.
NO VENDOR PERSONNEL WILL BE ALLOWED TO WORK ON THE INSTITUTION GROUNDS
UNTIL THE ABOVE CLEARANCE APPROVAL PROCESS IS COMPLETED. THE
SUCCESSFUL VENDOR IS ALSO REQUIRED TO PROVIDE A WRITTEN INVENTORY
g;oaggés; VEHICLES AND/OR TRAILERS PRIOR TO ENTERING THE INSTITUTION

NON-EXCLUSIVITY

THIS AGREEMENT IS NON-EXCLUSIVE AND SHALL NOT IN ANY WAY PRECLUDE
STATE AGENCIES FROM ENTERING INTO SIMILAR AGREEMENTS AND/OR
ARRANGEMENTS WITH OTHER VENDORS OR FROM ACQUIRING SIMILAR, EQUAL,
OR LIKE GOODS AND/OR SERVICES FROM OTHER ENTITIES OR SOURCES.

CONTRACT USAGE REPORT
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SPECIAL TERMS AND CONDITIONS STATEWIDE COMPETITIVE CONTRACT
NUMBER : 404904 VENDOR:  GLOBAL TEL LINK CORP PAGE
T-NUMBER : 91878 3

SUCCESSFUL VENDOR SHOULD KEEP A COPY QOF ALL ORDERS ISSUED AGAINST
THIS CONTRACT DURING THE CONTRACT PERIOD. APPROXIMATELY FOUR (4)
MONTHS PRIOR TO THE END OF THE CONTRACT PERIOD VENDOR IS TQ BE
PREPARED TO SUBMIT TO THE OFFICE OF STATE PURCHASING A CONTRACT
USAGE REPORT WITH COPIES OF ALL ORDERS.

THE USAGE REPORT IS TO INCLUDE THE VENDORS NAME, PHONE AND FAX
NUMBERS, THE PERSONS NAME WHO COMPLIED THE REPORT, A SUMMARY

BY LINE ITEM WITH QUANTITY PURCHASED AND TOTAL VALUE OF EACH LINE
ITEM. ADDITIONALLY THE REPORT IS TO SUMMARIZE THE TOTAL DOLLAR
VOLUME OF THE ENTIRE CONTRACT. VENDOR MAY SUBMIT COMPUTER
GENERATED REPORTS AND CAN ITEMIZE BY ORDER NUMBER, BY LINE ITEM,
BUT THE LINE ITEM TOTALS, CONTRACT TOTALS AND COPIES OF ORDERS ARE
REQUIRED.

CONTRACT PERFORMANCE EVALUATION

IN AN EFFORT TO IMPROVE OUR CONTRACTS TO MEET THE NEEDS OF THE
AGENCIES WE SERVE, THE CONTRACTOR'S PERFORMANCE WILL BE MONITODRED.
CONTRACTORS WILL BE EVALUATED ON THE CRITERIA LISTED IN ELEMENTS 3
THROUGH 25 QF THE CONTRACT PERFORMANCE EVALUATION FORM ATTACHED

TO THIS SOLICITATION. AGENCIES THAT USE THIS CONTRACT WILL BE
RANDOMLY POLLED TO COMPLETE THE EVALUATION FORM. THEIR RESPONSES
WILL BE CONSIDERED IN DETERMINING OUR OPTXONS FOR CONTRACT RENEWAL

OR REVISIONS AND RE-BIDDING. AGENCY REPORTS OF DEFICIENT PERFORMANCE
WILL BE APPROPRIATELY ADDRESSED DURING THE CONTRACT PERIOD.
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PRICE SHEET STATEWIDE COMPETITIVE CONTRACT
NUMBER  : 404904 VENDOR:  GLOBAL TEL LINK CORP PAGE
TNUMBER : 91876 4
LINE COMMODITY/SERVICE DESCRIPTION QUANTITY UNIT UNIT PRICE DISCOUNT OFF
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BOBBY JINDAL PAUL W. RAINWATER
GOVERNOR COMMISSIONER OF ADMINISTRATION
State of Louigiana
Diviston of Administration
Office of State Purchasing
October 25, 2011

NOTIFICATION OF EXTENSION

Ms. Teresa Ridgeway
SVP, Administrator
Global Tel*Link
2609 Cameron Street
Mobile AL 33607

Dear Ms. Ridgeway:

RE: PRISON PAY TELEPHONE SERVICE
CONTRACT NUMBER: 404904 FILE NUMBER: Q91876 YT

This is official notification that the contract referenced above has been extended for a period of
one (1) month from November 1, 2011, through November 30, 2011, in accordance with the
provisions of our original bid proposal. Enclosed is a copy of the Contract Award.

If a list of distributors was submitted with your bid proposal, it will be your responsibility, as
prime contractor, to send copies of this award to each distributor. Prior approval from the
Division of Administration, Purchasing Section, must be obtained before additional distributors
may be added. If you have any questions concerning the above, please contact

Carolyn Hoover at (225) 342-8021.

Sincerely,
Denise Lea

Director of State Purchasing
By:

Carolyn Hooykr
State Purchasing Officer

DML:FMS:MMR:CH:jw

Enclosure

1201 N. Third Street ® Suite 2-160 ® Post Office Box 94095 e Baton Rouge, Louisiana 70804-9095 e (225) 342-8010 e Fax (225) 342-8688
An Equal Opportunity Employer



STATEWIDE COMPETITIVE CONTRACT oA 404904

BUYER : CARO HOOV|
AWARD BUYER PHONE : (222)3!4';-2021 .
T-NUMBER : 6
STATE OF LOUISIANA NEATON RONEER & B
E R ]
DIVISION OF ADMINISTRATION VENDOR PHONE.  © (304)479-4500-0000
REQ AGENCY 107001

OFFICE OF STATE PURCHASING
OFFICE OF STATE PURCHASING

AGENCY REQ NO.

ISIS REQ NO. : 1208456

FISCAL YEAR : 02

EFFECTIVE DATE : 02/01/02
GLOBAL TEL LINK CORP EXPIRATION DATE : 11/30/11

2609 CAMERON ST
MOBILE, AL 36607

PRISON PAY TELEPHONE SERVICE
H-91876-YT

1. THIS IS NOT AN ORDER TO SHIP OR BEGIN SERVICE). A CONTRACT RELEASE OR PURCHASE ORDER MUST BE ISSUED BEFORE
YOU ARE AUTHORIZED TO SHIP (OR BEGIN SERVICE).

2. THIS IS NOTICE THAT THE CONTRACT REFERENCED ABOVE HAS BEEN AWARDED TO YOU BASED ON THE BID (OR PROPOSAL)
SUBMITTED. ALL TERMS, CONDITIONS, AND SPECIFICATIONS OF THE SOLICITATION WILL APPLY TO ALL ORDERS.

3. ANY AGENCY AUTHORIZED TO PURCHASE FROM THIS CONTRACT MUST ISSUE AN ORDER AND REFERENCE THE CONTRACT
NUMBER, LINE NUMBER AND COMMODITY ITEM NUMBER FOR EACH ITEM.

4. CHANGES IN ITEMS TO BE FURNISHED ARE NOT PERMITTED (UNLESS APPROVED BY THE OFFICE OF STATE PURCHASING PRIOR
TO DELIVERY). PRIOR APPROVAL MUST ALSO BE OBTAINED BEFORE DISTRIBUTORS CAN BE ADDED OR DELETED.

5. IF A DISTRIBUTOR LIST WAS SUBMITTED, CONTRACTOR MUST SEND COPIES OF THIS AWARD TO EACH DISTRIBUTOR.

6. QUANTITIES LISTED ARE ESTIMATED AND NO QUANTITIES ARE GUARANTEED (UNLESS "COMMITTED VOLUME" IS SPECIFICALLY
STATED). CONTRACTOR MUST SUPPLY ACTUAL REQUIREMENTS ORDERED AT THE CONTRACT PRICE AWARDED.

7. COMPLIANCE WITH CIVIL RIGHTS LAWS.

THE CONTRACTOR AGREES TO ABIDE BY THE REQUIREMENTS OF THE FOLLOWING AS APPLICABLE: TITLE VI AND TITLE Vil OF
THE CIVIL RIGHTS ACT OF 1964, AS AMENDED BY THE EQUAL OPPORTUNITY ACT OF 1972, FEDERAL EXECUTIVE ORDER 11246,
THE FEDERAL REHABILITATION ACT OF 1973, AS AMENDED, THE VIETNAM ERA VETERAN'S READJUSTMENT ASSISTANCE ACT OF
1974, TITLE iX OF THE EDUCATION AMENDMENTS OF 1972, THE AGE ACT OF 1975, AND CONTRACTOR AGREES TO ABIDE BY

THE REQUIREMENTS OF THE AMERICANS WITH DISIBILITIES ACT OF 1990. CONTRACTOR AGGREES TO NOT TO DISCRIMINATE

IN ITS EMPLOYMENT PRACTICES, AND WILL RENDER SERVICES UNDER THIS AGREEMENT AND ANY CONTRACT ENTERED INTO AS A
RESULT OF THIS AGREEMENT, WITHOUT REGARD TO RACE, COLOR, RELIGION, SEX, NATIONAL ORIGIN, VETERAN STATUS,
POLITICAL AFFILIATION, OR DISABILITIES. ANY ACT OF DISCRIMINATION COMMITTED BY CONTRACTOR OR FAILURE TO COMPLY
WITH THESE STATUTORY OBLIGATIONS WHEN APPLICABLE SHALL BE GROUNDS FOR TERMINATION OF THIS AGREEMENT AND ANY
CONTRACT ENTERED INTO AS A RESULT OF THIS AGREEMENT.

RECOMMENDING APPROVAL: APPROVEL BY: %

STATE PURCHASING OFFICER/SUPERVISOR DENISE LEA
RECTOR OF PURCHKASING
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SPECIAL TERMS AND CONDITIONS

STATEWIDE COMPETITIVE CONTRACT

NUMBER : 404904
T-NUMBER : 91876

VENDOR:  GLOBAL TEL LINK CORP

PAGE

1 TERMS AND CONDITIONS.

THIS SOLICITATION CONTAINS ALL TERMS AND

CONDITIONS WITH RESPECT TO THE COMMODITIES HEREIN. ANY VENDOR

CONTRACTS, FORMS,

2 VENDOR'S FORMS.

TERMS OR OTHER MATERIALS SUBMITTED WITH BID MAY
CAUSE BID TO BE REJECTED.

THE PURCHASE/RELEASE ORDER IS THE ONLY BINDING

DOCUMENT TO BE ISSUED AGAINST THIS CONTRACT. SIGNING OF VENDOR'S

FORMS IS NOT ALLOWED.

3 PRICE REDUCTIONS.

LOWER THAN THE CONTRACT PRICE,

WHENEVER THERE IS A REDUCTION IN PRICE, WHICH IS
OFFERED TO SIMILARLY SITUATED CUSTOMERS

CONTRACTING FOR THE SAME PERIOD AND UNDER THE SAME TERMS AND
CONDITIONS, SAID REDUCTION MUST BE PRESENTED DIRECTLY TO THE DIRECTOR

OF STATE PURCHASING.

NO PRICE REDUCTION ON A STATEWIDE CONTRACT MAY

BE OFFERED TO AN AGENCY UNLESS THAT REDUCTION IS OFFERED TO ALL

AGENCIES.

4 DELIVERIES. CONTRACTORS WILL MAINTAIN AN ADEQUATE SUPPLY OF ALL ITEMS
IN ORDER TO MEET SPECIFIED DELIVERY.

5 PAYMENT. PAYMENT WILL BE MADE ON THE BASIS OF UNIT PRICE AS LISTED
IN THIS CONTRACT; SUCH PRICE AND PAYMENT WILL CONSTITUTE FULL
COMPENSATION FOR FURNISHING AND DELIVERING THE CONTRACT COMMODITIES.
IN NO CASE WILL THE STATE AGENCY REFUSE TO MAKE PARTIAL PAYMENTS TO
THE CONTRACTOR ALTHOUGH ALL ITEMS HAVE NOT BEEN DELIVERED. THIS
PAYMENT IN NO WAY RELIEVES THE CONTRACTOR OF HIS RESPONSIBILITY TO
EFFECT SHIPMENT OF THE BALANCE OF THE ORDER. PAYMENT WILL BE MADE TO
VENDOR AND ADDRESS AS SHOWN ON ORDER.

6 VENDOR LIST. THE BIDDER WHO SIGNS THE BID WILL BE DESIGNATED AS PRIME
CONTRACTOR ON ANY CONTRACT RESULTING FROM THIS SOLICITATION. IF
ADDITIONAL DISTRIBUTOR VENDORS ARE AUTHORIZED TO RECEIVE ORDERS FOR

ITEMS CONTAINED IN SAID CONTRACT,

THE BIDDER SHOULD SUBMIT WITH THE

BID A LIST OF THOSE ADDITIONAL AUTHORIZED DISTRIBUTORS INCLUDING THE

COMPLETE BUSINESS ADDRESS.

THE PRIME CONTRACTOR WILL BE RESPONSIBLE

FOR THE ACTIONS OF ANY DISTRIBUTOR VENDORS LISTED.

7 VENDOR SECURITY CLEARANCE PROCESS: ANY VENDOR OR VENDOR PERSONNEL
VISITING OR WORKING IN AN INSTITUTION IS REQUIRED TO RECEIVE SECURITY
CLEARANCE PRIOR TO ENTERING THE INSTITUTION GROUNDS. VENDOR MUST

FURNISH THE FULL NAME,
NUMBER, DATE OF BIRTH,

DRIVER'S LICENSE NUMBER, SOCIAL SECURITY
RACE AND SEX OF EACH EMPLOYEE WHO WILL BE

ENTERING THE COMPOUND. THIS INFORMATION MUST BE FURNISHED IN WRITING
TO THE SITE VISIT COORDINATOR PRIOR TO COMMENCING WORK ON THE
AWARDED PROJECT. A CRIMINAL BACKGROUND CHECK WILL BE CONDUCTED ON EACH

EMPLOYEE, AND UPON ARRIVAL,

ID CARDS WILL BE ISSUED TO EACH EMPLOYEE.

NO VENDOR PERSONNEL WILL BE ALLOWED TO WORK ON THE INSTITUTION GROUNDS
UNTIL THE ABOVE CLEARANCE APPROVAL PROCESS IS COMPLETED. THE
SUCCESSFUL VENDOR IS ALSO REQUIRED TO PROVIDE A WRITTEN INVENTORY

OF TOOLS, VEHICLES AND/OR TRAILERS PRIOR TO ENTERING THE INSTITUTION

GROUNDS.
8 NON-EXCLUSIVITY

THIS AGREEMENT IS NON-EXCLUSIVE AND SHALL NOT IN ANY WAY PRECLUDE
STATE AGENCIES FROM ENTERING INTO SIMILAR AGREEMENTS AND/OR
ARRANGEMENTS WITH OTHER VENDORS OR FROM ACQUIRING SIMILAR, EQUAL,
OR LIKE GOODS AND/OR SERVICES FROM OTHER ENTITIES OR SOURCES.

CONTRACT USAGE REPORT
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SPECIAL TERMS AND CONDITIONS STATEWIDE COMPETITIVE CONTRACT

NUMBER
T-NUMBER

: 404904 VENDOR: GLOBAL TEL LINK CORP
: 91876

PAGE

SUCCESSFUL VENDOR SHOULD KEEP A COPY OF ALL ORDERS ISSUED AGAINST
THIS CONTRACT DURING THE CONTRACT PERIOD. APPROXIMATELY FOUR (4)
MONTHS PRIOR TO THE END OF THE CONTRACT PERIOD VENDOR IS TO BE
PREPARED TO SUBMIT TO THE OFFICE OF STATE PURCHASING A CONTRACT
USAGE REPORT WITH COPIES OF ALL ORDERS.

THE USAGE REPORT IS TO INCLUDE THE VENDORS NAME, PHONE AND FAX
NUMBERS, THE PERSONS NAME WHO COMPLIED THE REPORT, A SUMMARY

BY LINE ITEM WITH QUANTITY PURCHASED AND TOTAL VALUE OF EACH LINE
ITEM. ADDITIONALLY THE REPORT IS TO SUMMARIZE THE TOTAL DOLLAR
VOLUME OF THE ENTIRE CONTRACT. VENDOR MAY SUBMIT COMPUTER
GENERATED REPORTS AND CAN ITEMIZE BY ORDER NUMBER, BY LINE ITEM,
BUT THE LINE ITEM TOTALS, CONTRACT TOTALS AND COPIES OF ORDERS ARE
REQUIRED.

CONTRACT PERFORMANCE EVALUATION

IN AN EFFORT TO IMPROVE OUR CONTRACTS TO MEET THE NEEDS OF THE
AGENCIES WE SERVE, THE CONTRACTOR'S PERFORMANCE WILL BE MONITORED.
CONTRACTORS WILL BE EVALUATED ON THE CRITERIA LISTED IN ELEMENTS 3
THROUGH 25 OF THE CONTRACT PERFORMANCE EVALUATION FORM ATTACHED

TO THIS SOLICITATION. AGENCIES THAT USE THIS CONTRACT WILL BE
RANDOMLY POLLED TO COMPLETE THE EVALUATION FORM. THEIR RESPONSES
WILL BE CONSIDERED IN DETERMINING OUR OPTIONS FOR CONTRACT RENEWAL

OR REVISIONS AND RE-BIDDING. AGENCY REPORTS OF DEFICIENT PERFORMANCE

WILL BE APPROPRIATELY ADDRESSED DURING THE CONTRACT PERIOD.
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PRICE SHEET STATEWIDE COMPETITIVE CONTRACT

NUMBER : 404904 VENDOR: GLOBAL TEL LINK CORP PAGE

T-NUMBER : 01876 4
LINE COMMODITY/SERVICE DESCRIPTION QUANTITY UNIT UNIT PRICE DISCOUNT OFF
NO. FROMTO CATALOG PRICE

00001

UNLESS SPECIFIED OTHERWISE BELOW:

SHIP TO:
STATEWIDE DELIVERY

COMMODITY CODE: 915-77-118245

STATEWIDE PRISON INMATE PAY TELEPHONE
SERVICE AND INMATE CALL CONTROL FOR 16
ADULT AND JUVENILE INSTITUTIONS OF THE

LA DEPT OF PUBLIC SAFETY AND CORRECTIONS
CORRECTIONS SERVICES.

CONTRACTOR SHALL COMPENSATE THE STATE
FOR THE ABILITY TO PROVIDE THES
SERVICES AND SYSTEMS IN Acconomcs WITH
T#91876YT, SOL.#2149487, ADD.#0

03, & 04, AND CONTRACTOR'S PnoboéAL
DATED MAY 14, 2001.

RATE OF COMPENSAT1
OPTION 1 (W/T! HUMBPRINT/PIN HOLE CAMERA
TELEPHO E OPTION)

PRISON PAY TELEPHONE RATE OF
COMPENSATION AT RATES IN RATE
SCHEDULE 1: 55%

LIST OF CHANGES FOR CONTRACT STARTUP:

1.A SHROUD OVER THE FINGERPRINT READER
TO ENSURE PROPER FINGER/THUMB ALIGNMENT
O'A‘R[‘)AI’\?.PSLI\? OFFER GREATER PROTECTION FROM

2.A PROTECTIVE COVER OVER THE PINHOLE
S‘A\hnggﬁslﬁNs FOR GREATER PROTECTION FROM

3. A WIDER ANGLE PINHOLE CAMERA LENS TO
CAPTURE A WIDER PICTURE.

COULD MOVE TO THE LEFT OR RIGHT DEPEND-
ING ON THE ENGTH OF THE TELEPHONE
LANYARD, AND NOT APPEAR IN THE PICTURE.

LIST OF ENHANCEMENTS DURING THE CONTRACT
PERIOD:
1. ASOFTWARE FEATURE TO SA\_lrEoTH(E: REAL-

EITHER
CORRECTIONS SERVICES COMPUTER
2. A SOFTWARE FEATURE TO EXPORT THE

NT, ETC.
sucu AS, UPDATING THE INMATE PHOTO IN '
THE CASE FILE. THE PHOTO couu) BE USE-
FUL FOR ESCAPES.

SOFTWAHE FEATURE TO MANUALLY
A TIVATE THE PINHOLE CAMERA WHEN THE
INMATE TELEPHONE IS NOT IN USE, SIMILAR
O THE OPE MIKE PABILITY me
AC11 ATION COULD BE USED TO CAPTURE

PHOTOS OF A DISTURBANCE THAT IS WITHIN
VIEW OF THE CAMERA.

EACH

N/A
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PAUL W. RAINWATER

BOBBY JINDAL
COMMISSIONER OP ADMINISTRATION

GOVERNOR

State of Lounigiana

Division of Administration
Office of State Putchasing
October 19,2011
Fax #251-434-8971

Ms, Teresa Ridgeway

SVP, Administrator

Global Tel*Link

2609 Cameron Street

Mobile AL 33607

RE: PRISON PAY TELEPHONE SERVICE
Contract Number: 404904 File Number: Q 91876 YT

Dear Ms. Ridgeway:

The Office of State Purchasing is consldering exercising its option to extend the referenced contract and
wishes to know if you would offer to extend this agreement at the original terms, conditions, and prices
for an additional one (1) month period from November 1, 2011 to November 30, 2011.

This Jetter is not an offer by the state to extend but only an inquiry to determine your interest in
such an extension.

Please signify your offer to extend or to reject any extension by signing below as appropriste and
returning this letter via fax at (225) 342-8688, to the Stata Purchasing Office as soon as possible.

If your offer is accepted by the state you may be required to provide/update required information or
documents. Ifyou have any questions please contact Carolyn Hoover at (225) 342-8021. Please also
include a current certificate of insurance.

Sincerely,

Denise Lea
Director of State Purchasing

By:

10-25-11AC8:57 RCVD

tyn
Stats Purchasg Officer

DL:FMS:MMR:CH:ijw p
I iereby offer to cxtend the contract w@f . ‘/ "jP"’ b_Y_
[’

N

I hereby reject any opportunity to extend the referenced contrect.

1201 N, Third Sereet ® Suite 2-160 @ Post Office Box 94095 * Baron Rouge, Louisiana 70804-9095 o (225) 342-3010 & Fax (225) 342-9688
An Equal Opportunity Employer
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PAUL W. RAINWATER

BOBBY JINDAL
COMMISSIONER OF ADMINISTRATION

GOVERNOR

State of Louisiana

Division of Administration
Office of State Purchasing '

November 30, 2011
NOTIFICATION OF EXTENSION.

Ms. Teresa Ridgeway
SVP, Administrator
Global Tel*Link
2609 Cameron Street
Mobile AL 33607

Dear Ms. Ridgeway:

RE: PRISON PAY TELEPHONE SERVICE
CONTRACT NUMBER: 404904 FILE NUMBER: Q91876 YT

This is official notification that the contract referenced above has been extended for a period of
one (1) month from December 1, 2011, through December 31, 2011, in accordance with the
provisions of our original bid proposal. Enclosed is a copy of the Contract Award.

If a list of distributors was submitted with your bid proposal, it will be your responsibility, as
prime contractor, to send copies of this award to each distributor. Prior approval from the
Division of Administration, Purchasing Section, must be obtained before additional distributors
may be added. If you have any questions concerning the above, please contact

Carolyn Hoover at (225) 342-8021.

Sincerely,

Denise Lea
Director gf State Purchasin

Carolyn Hdpver
State Purchasing Officer

DML :FMS:MMR:CH:jw
Enclosure

1201 N. Third Strect ® Suite 2-160 » Post Office Box 94095 e Baton Rouge, Louisiana 70804-9095 e (ﬁ25) 342-8010 » Fax (225) 342-8688
An Equal Opportunity Employer
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STATEWIDE COMPETITIVE CONTRACT gﬁgggﬂmu pAbdsoa
R T N
STATE OF LOUISIANA ¢ 117301
DIVISION OF ADMINISTRATION e n MY zg%;ws?o-oooo
OFFICE OF STATE PURCHASING REQ ASENCY  : 107001
OFFICE OF STATE PURCHASING
ABENCY REQ NO. @
1818 REQ NO. : 1208456
FISCAL YEAR : 02

EFFECTIVE DATE : 02/01/02
GLOBAL TEL LINK CORP EXPIRATION DATE : 12/31/11

2609 CAMERON ST
MOBILE, AL 36607

PRISON PAY TELEPHONE SERVICE
H-91676-YT

1. THIS IS NOT AN ORDER TO SHIP OR BEGIN SERVICE). A CONTRACT RELEASE OR PURCHASE ORDER MUST BE ISSUED BEFORE
YOU ARE AUTHORIZED TO SHIP (OR BEGIN SERVICE).

2. THIS IS NOTICE THAT THE CONTRACT REFERENCED ABOVE HAS BEEN AWARDED TO YOU BASED ON THE BID {OR PROPOSAL)
SUBMITTED, ALL TERMS, CONDITIONS, AND SPECIFICATIONS OF THE SOLICITATION WILL APPLY TO ALL ORDERS.

3, ANY AGENCY AUTHORIZED TO PURCHASE FROM THIS CONTRACT MUST ISSUE AN ORDER AND REFERENCE THE CONTRACT
NUMBER, LINE NUMBER AND COMMODITY ITEM NUMBER FOR EACH ITEM.

4. CHANGES IN ITEMS TO BE FURNISHED ARE NOT PERMITTED (UNLESS APPROVED BY THE OFFICE OF STATE PURCHASING PRIOR
TO DELIVERY). PRIOR APPROVAL MUST ALSO BE ORTAINED BEFORE DISTRIBUTORS CAN BE ADDED OR DELETED,

5. IF A DISTRIBUTOR LIST WAS SUBMITTED, CONTRACTOR MUST SEND COPIES OF THIS AWARD TO EACH DISTRIBUTOR,

6. QUANTITIES LISTED ARE ESTIMATED AND NO QUANTITIES ARE GUARANTEED (UNLESS "COMMITTED VOLUME" IS SPECIFICALLY
STATED). CONTRACTOR MUST SUPPLY ACTUAL REQUIREMENTS ORDERED AT THE CONTRACT PRICE AWARDED.

7. COMPLIANCE WITH CIVIL RIGHTS LAWS.

THE CONTRACTOR AGREES TO ABIDE BY THE REQUIREMENTS OF THE FOLLOWING AS APPLICABLE: TITLE VI AND TITLE VIl OF
“THE CIVIL RIGHTS ACT OF 1984, AS AMENDED BY THE EQUAL OPPORTUNITY ACT OF 1872, FEDERAL EXECUTIVE ORDER 11246,
THE FEDERAL REHABILITATION ACT OF 1973, A8 AMENDED, THE VIETNAM ERA VETERAN'S READJUSTMENT ASSISTANCE ACT OF
1974, TITLE IX OF THE EDUCATION AMENDMENTS OF 1972, THE AGE ACT OF 1875, AND CONTRACTOR AGREES TO ABIDE BY

THE REQUIREMENTS OF THE AMERICANS WITH DISIBILITIES ACT OF 1960. CONTRACTOR AGGREES TO NOT TQ DISCRIMINATE

IN ITS EMPLOYMENT PRACTICES, AND WILL RENDER SERVICES UNDER THIS AGREEMENT AND ANY CONTRACT ENTERED INTO AS
RESULT OF THIS AGREEMENT, WITHOUT REGARD TO RACE, COLOR, RELIGION, SEX, NATIONAL ORIGIN, VETERAN STATUS,
POLITICAL AFFILIATION, OR DISABILITIES. ANY ACT OF DISCRIMINATION COMMITTED BY CONTRACTOR OR FAILURE TO COMPLY
WITH THESE STATUTORY OBLIGATIONS WHEN APPLICABLE SHALL BE GROUNDS FOR TERMINATION OF THIS AGREEMENT AND Al
CONTRACT ENTERED INTO AS A RESULT OF THIS AGREEMENT.

=

RECOMMENDING APPROVAL:
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SPECIAL TERMS AND CONDITIONS STATEWIDE COMPETITIVE CONTRAGT

NUMBER
T-NUMBER

1 404804 venDor:  GLOBAL TEL LINK CORP
: 91876

PAGE

TERMS AND CONDITIONS., THIS SOLICITATION CONTAINS ALL TERMS AND
CONDITIONS WITH RESPECT TO THE COMMODITIES HEREIN. ANY VENDOR
CONTRACTS, FORMS, TERMS OR OTHER MATERIALS SUBMITTED WITH BID MAY
CAUSE BID TO BE REJECTED.

VENDOR'S FORMS. THE PURCHASE/RELEASE ORDER IS THE ONLY BINDING
DOCUMENT TO BE ISSUED AGAINST THIS CONTRACT. SIGNING OF VENDOR'S
FORMS IS NOT ALLOWED.

PRICE REDUCTIONS. WHENEVER THERE 1S A REDUCTION IN PRICE, WHICH IS
LOWER THAN THE CONTRACT PRICE, OFFERED TO SIMILARLY SITUATED CUSTOMERS
CONTRACTING FOR THE SAME PERIOD AND UNDER THE SAME TERMS AND
CONDITIONS, SAID REDUCTION MUST BE PRESENTED DIRECTLY TO THE DIRECTOR
OF STATE PURCHASING. NO PRICE REDUCTION ON A STATEWIDE CONTRACT MAY
REESEEEgED TO AN AGENCY UNLESS THAT REDUCTION IS OFFERED TO ALL

DELIVERIES, CONTRACTORS WILL MAINTAIN AN ADEQUATE SUPPLY OF ALL ITEMS
IN ORDER TO MEET SPECIFIED DELIVERY. .

PAYMENT. PAYMENT WILL BE MADE ON THE BASIS OF UNIT PRICE AS LISTED
IN THIS CONTRACT; SUCH PRICE AND PAYMENT WILL CONSTITUTE FULL
COMPENSATION FOR FURNISHING AND DELIVERING THE CONTRACT COMMODITIES.
IN NO CASE WILL THE STATE AGENCY REFUSE TD MAKE PARTIAL PAYMENTS TO
THE CONTRACTOR ALTHOUGH ALL ITEMS HAVE NOT BEEN DELIVERED. THIS
PAYMENT IN NO WAY RELIEVES THE CONTRACTOR OF HMIS RESPONSIBILITY TO
EFFECT SHIPMENT OF THE BALANCE OF THE ORDER. PAYMENT WILL BE MADE TO
VENDOR AND ADDRESS AS SHOWN ON ORDER.

VENDOR LIST. THE BIDDER WHO SIGNS THE BID WILL BE DESIGNATED AS PRIME
CONTRACTOR ON ANY CONTRACT RESULTING FROM THIS SOLICITATION. IF
ADDITIONAL DISTRIBUTOR VENDORS ARE AUTHORIZED TO RECEIVE ORDERS FOR
ITEMS CONTAINED XN SAID CONTRACT, THE BIDDER SHOULD SUBMIT WITH THE
BID A LIST OF THOSE ADDITIDNAL AUTHORIZED DISTRIBUTORS INCLUDING THE
COMPLETE BUSINESS ADDRESS. THE PRIME CONTRACTOR WILL BE RESPONSIBLE
FOR THE ACTIONS OF ANY DISTRIBUTOR VENDORS LISTED.

VENDOR SECURITY CLEARANCE PROCESS: ANY VENDOR OR VENDOR PERSONNEL
VISITING OR WORKING IN AN INSTITUTION IS REQUIRED TO RECEIVE SECURITY
CLEARANCE PRIOR TO ENTERING THE INSTITUTION GROUNDS. VENDOR MUST
FURNISH THE FULL NAME, DRIVER'S LICENSE NUMBER, SOCIAL SECURITY
NUMBER, DATE OF BIRTH, RACE AND SEX OF EACH EMPLOYEE WHO WILL BE
ENTERING THE COMPOUND. THIS INFORMATION MUST BE FURNISHED IN WRITING
TO THE SITE VISIT COORDINATOR PRIOR TO COMMENCING WORK ON THE

AWARDED PROJECT. A CRIMINAL BACKGROUND CHECK WILL BE CONDUCTED ON EACH
EMPLOYEE, AND UPON ARRIVAL, ID CARDS WILL BE ISSUED TO EACH EMPLOYEE.
NO VENDOR PERSONNEL WILL BE ALLOWED TO WORK ON THE INSTITUTION GROUNDS
UNTIL THE ABOVE CLEARANCE APPROVAL PROCESS IS COMPLETED. THE
SUCCESSFUL VENDOR IS ALSO REQUIRED TO PROVIDE A WRITTEN INVENTORY
g:oagggs; VEHICLES AND/OR TRAILERS PRIOR TO ENTERING THE INSTITUTION

NON-EXCLUSIVITY

THIS AGREEMENT IS NON-EXCLUSIVE AND SHALL NOT IN ANY WAY PRECLUD
STATE AGENCIES FROM ENTERING INTOD SIMILAR AGREEMENTS AND/OR :
ARRANGEMENTS WITH OTHER VENDORS OR FROM ACQUIRING SIMILAR, EQUAL,
OR LXKE GOODS AND/OR SERVICES FROM OTHER ENTITIES OR SOURCES.

CONTRACT USAGE REPORT
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NUMBER  : 404904 VENDOR: GLOBAL TEL LINK CORP PAGE

T-NUMBER : 91878

REQUIRED.

TO THIS SOLICITATION.

BUT THE LINE ITEM TOTALS,

CONTRACT PERFORMANCE EVALUATION

IN AN EFFORT TO IMPROVE OUR CONTRACTS TO MEET THE NEEDS OF THE
AGENCIES WE SERVE, THE CONTRACTOR'S PERFORMANCE WILL BE MONITORED.
CONTRACTORS WILL BE EVALUATED ON THE CRITERIA LISTED IN ELEMENTS 3
THROUGH 25 OF THE CONTRACT PERFORMANCE EVALUATION FORM ATTACHED
AGENCIES THAT USE THIS CONTRACT WILL BE
RANDOMLY POLLED TO COMPLETE THE EVALUATION FORM. THEIR RESPONSES
WILL BE CONSIDERED IN DETERMINING OUR OPTIONS FOR CONTRACT RENEWAL
AGENCY REPORTS OF DEFICIENT PERFORMANCE
WILL BE APPROPRIATELY ADDRESSED DURING THE CONTRACT PERIOD.

OR REVISIONS AND RE-BIDDING.

SUCCESSFUL VENDOR SHOULD KEEP A COPY OF ALL ORDERS ISSUED ABAINST
THIS CONTRACT DURING THE CONTRACT PERIOD. APPROXIMATELY FOUR (4)
MONTHS PRIOR TO THE END OF THE CONTRACT PERIOD VENDOR IS TO BE
PREPARED TO SUBMIT TO THE OFFICE OF STATE PURCHASING A CONTRACT
USAGE REPORT WITH COPIES OF ALL ORDERS.

THE USAGE REPORT IS TO INCLUDE THE VENDORS NAME, PHONE AND FAX
NUMBERS, THE PERSONS NAME WHD COMPLIED THE REPORT, A SUMMARY

BY LINE ITEM WITH QUANTITY PURCHASED AND TOTAL VALUE OF EACH LINE
ITEM. ADDITIONALLY THE REPORT IS TO SUMMARIZE THE TOTAL DOLLAR
VOLUME OF THE ENTIRE CONTRACT.
GENERATED REPORTS AND CAN ITEMIZE BY ORDER NUMBER, BY LINE ITEM,
CONTRACT TOTALS AND COPIES OF ORDERS ARE

VENDOR MAY SUBMIT COMPUTER




