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ATTACHMENT C 
 
 

CALLING RATES 
 

 
Rates above exclude applicable taxes. 
  

Commission 

 Up-Front MAG - $2,360,000.00 

 Commission Percentage – 68.2% 
 

Approved Fees 

 Collect 
o Bill Statement Fee: $0.00 

 Pre-Paid Collect  
o Account Funding Fee by telephone or internet: $0.00 
o Account Funding Fee through Western Union: $5.50 (WU Swift Pay) 

          $9.95 (WU Quick Collect) 
o Account Funding Fee through lobby kiosks (if implemented):  TBD by mutual agreement 
o Refund Fee: $0.00 

 
Call Time Limit 

 60 Minutes 
 
 
Implementation of new rates 
Both parties acknowledge that a thirty (30) day notification period is necessary prior to modifying KDOC’s 
current calling rates to those above, and that this notification period will begin on February 1, 2013.  
During this thirty-day period, the previous contracted rates will remain in place. The MAG and commission 
percentages above will apply to all gross revenue generated during this notification period. 
 

 

CALL TYPE COLLECT PRE-PAID COLLECT 
INMATE BASED PRE-

PAID/DEBIT 

 
Surcharge 

Per Minute 
Rate 

Surcharge 
Per Minute 

Rate 
Surcharge 

Per Minute 
Rate 

Local $0.00 $0.18 $0.00 $0.18 $0.00 $0.17 

Intralata/Intrastate $0.00 $0.18 $0.00 $0.18 $0.00 $0.17 

Interlata/Intrastate $0.00 $0.18 $0.00 $0.18 $0.00 $0.17 

Interlata/Interstate $0.00 $0.18 $0.00 $0.18 $0.00 $0.17 

International N/A N/A $0.00 $0.60 $0.00 $0.60 


