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1. TERM AND TERMINATION

1.1 TERM OF THIS CONTRACT: This contract has an inifial term of date of execution through June 30, 2015
In no event will the tofal term of the contract, including the initial term, any renewal terms and any extensions, exceed 10 years.

Vendor shall not commence billable work in furtherance af the contract prior to final execution of the contract.

& Securus has read, understands, and complies.

1.2 RENEWAL: Subject to the maximum total term as identified above, the Stale has the option to renew for the following
term(s):

The State reserves the right to renew for a fotal of six (6} years in one of the following manners:

a} One renewal covering the entire renewal allowance,

b} Individugd one-year renewals up to and including the entire renewal allowance, or

¢} Any combination of fit or partial-year renewals up to and including the entire renewal allowance.

Pricing for the renewal term(s), or the formula for determining price is shown in the pricing section of this contract.

Any renewal is subject to the same terms and conditions as the original contract except as stated below is this subsection. The
State may renew this confract for any or all of the oplion perieds specified may exercise any of the renewal options early and
may exetcise more than one option at a time based on continuing need and favorable market conditions, when in the best
interest of the State. The contract may not renew automatically nor may the contract renew solely at the Viendor's option.

1 Securus has read, understands, and complies.

1.3  TERMINATION FOR CAUSE: The State may terminate this confract, in whole or in part, immediately upon notice to the
Vendor if: (a) the State datermines that the acfions or inactions of the Vendor, its agents, employees or subcontractors have
caused, or reasonably could cause, jeopardy to health, safety, or properly, or (b) the Vendor has notified the State that it is
unable or unwilling to perform the contract.

If Vendor fails to perform to the State’s satisfaction any material requirement of this contract, is in violation of a material provision
of this contract, or the State determines that the Vendor lacks the financial resources to perform the contract, the State shall
provide written notice to the Vender to cure the problem idenified within the period of time specified in the State's written notice.
If not cured by that date the State may either: (a} immediately terminate the contract without additionat written nofice or {b)
enforce the terms and conditions of the contract.

For termination due to any of the causes contained in this Section, the State retains its rights to seek any available legal or
equitable remedies and damages.

& Securus has read, understands, and complies.

14  TERMINATION FOR CONVENIENCE: The State may, for its convenience and with 30 days prior written notice to
Vendor, terminate this contract in whole or in part and without payment of any penalty or incutring any further obligation fo the
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Vendor. The Vendor shall be entitled to compensation upon submission of invoices and proof of claim for supplies and services
provided in compliance with this contract up to and including the date of termination.

& Securus has read, understands, and complies.
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2. DESCRIPTION OF SUPPLIES AND SERVICES

2.1 GOAL: The lllinois Department of Central Management Services is issuing an Invitation for Bid for Inmate Coliect Calling
contract which will allow Department of Corrections (DOC) to continue to provide this service for all inmates. This service wil
give the inmates the ability to make telephane calls o family, friends and legal counsel.

The DOC currently has approximately 2100 phones installed at 32 DOC facilities, eight Department of Juvenile Justice (DJJ)
facilities and one Department of Human Services facility. DOC population number for the conclusion of FY11 (June 30, 2011)
was 47,212, Estimated popuation at the end of this fiscal year is 48,500. DJJ population at the end of FY11 was1105.
Estimated population at this year end is 1000.

¥  Securus has read, understands, and complies.

2.2  SUPPLIES AND/OR SERVICES REQUIRED;

Agency Description Services and Supplies

Minimum mandatory requirements shown in this IFB are for service to replace Inmate telephones and localflong distance call that
are currently in place at existing locations, for the instalfation of the Service at new locations, and for any growth or expansion at
existing locations,

¥ Securushas read, understands, and complies.

The Vendor will provide, install, own and maintain telephone equipment, an Inmate Collect Catling Control System, and local and
long distance telephone calling operator services in correctional institutions as described in this IFB, Additionally, the Vendor will
provide for prepaid phone minutes to be purchased, used and controfled on a per inmate basis.

¥ Securus has read, understands, and complies.

Itis understood and the Vendor hereby agrees that it will be solely responsible for everything necessary to provide the Service
unless specifically excluded elsewhere in this IFB. It the responsibility of the Vendor to verify the completeness of all
components of the Service proposed, and any additional equipment, materiat, or services required for its installation, operation,
or maintenance will be provided by the Vendor without claim for payment or reduction in commissions; it being understood that 2
complete statewide operation Service is required.

® Securus has read, understands, and complies.

The Vendor will provide and coordinate all Local Exchange Company services associated with providing the contracted Service,
including ordering, administration, installation coordination, maintenance, and making payment for same.

& Securus has read, understands, and complies.
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The Service will provide a means for managing the calling pattem of inmates, tracing abuse and harassment calls to the
originator, and restricting calls to specific locations and telephone numbers through an Inmate Personal Identification Number
(PIN) system.

® Securus has read, understands, and complies.

The vendor must provide centrally located recording functionality with the ability to access recordings from each site and from
any remote location with internet access. The vendor will install and assume maintenance of any recording/monitering
equipment at no cost to the State.

& Securus has read, understands, and complies.

The Vendor will be responsibie for billing and collecting all calis made using the Service at rates and charges which are
reasonable and customary, without any special administrative surcharges of any kind. The Vendor will be responsible for all non-
collectible and non-billable calls. Vendor must be abie to complete International calls. International cails may have a reasonable
surcharge and per minute rate, no other fees are permitted. The stale reserves the right to permit or prohibit international calls.

& Securus has read, understands, and complies.

The Vendor will pay commissions to the State based on all calls completed using the Inmate Service on a monthly hasis, to
include reports indicating usage, revenues, and commissions due.

& securus has read, understands, and complies.

Vendor must provide a Site Administrator for collection of data to input into the IPIN system daily or as required by the Warden
and to provide technical assistancefrepair for all equipment.

®  Securus has read, understands, and complies.

The Vendor will provide training and needs analysis to administer and manage the Service, as described in the IFB.

& Securushas read, understands, and complies.

The Vendor will provide all maintenance for all software it provides for operation, administration, and management of the Service.
In the event of a failure, it will be the Vendor's responsibility o isolate the trouble to the software or state-provided equipment.

& Securus has read, understands, and complies.
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Mandatory Specifications - the following Specifications will be considered on a Met/Does Not Meet basis- if the

Vendor fails to meet any of the following specifications their bid will not be further evaluated.

.4 Securus has read, understands, and complies.

221 $System and Operational Requirements

et

‘Not Met

Inmate Phone System: The primary intent of the System is to establish management of Inmate
telephone privileges as an effective management tool for DOC and 0JJ. This service must support
an Inmate Personal |dentification Number (PIN) system and interface to 100Mb and up Microsoft
Ethernet environment.

Equipment: All equipment and hardware installed will be new and suitable for the Corrections
environment described below. No equipment of any type is acceptable if serial numbers or any
other manufacturer's identifying labels or marks have been removed, obliterated, or changed in any
way. The vendor must assume all costs of the equipment, installation and maintenance. The
vender shall replace any or all of the call monitoring and recording equipment as required during the
tarm of this contract at no cost to the State.

Telephone Instruments: Mounted telephone instruments for use in a Corrections environment will be
tamperproof and consist of steel encased housings and shockproof keypads. All handsets will be of
heavy-duiy construction with no removable parts. The handset cord will be armored with a stainless
steel lanyard. All phone instruments will be waterproof and fireproof and have key-locked
mountings to the wall. All phone instruments will be fine powered.

Portable telephone instruments for use in a Corrections environment will be standard 2500 phone
set with a standard length handset cord.

Intercoms:  The Vendor will provide intercom style recording capabilities at non-contact visitation rooms
within DOC maximum facilities {Tamms, Menard, and Pontiac) and DJJ {St. Charles, Harrisburg,
Joliet) at no additional cost fo the State. The audio recording from non-contact visits shall be stored
and refrieved in the same manner as the inmate phone call recordings.

Sites where non-contact visit recordings are needed are subject to change.

Recorder/Monitoring Equipment: The Vendor must assume responsibility for installing, maintaining
and replacing recording and call monitoring equipment at no cost to the State at each site
(centralized is more accurale uniess this pertains to telephone lines, switches, etc.) under this
contract and each new site added under this contract.  Vendor will assume all costs of instaliation
and wiring associated with this eguipment.

The equipment must include a multi-channel quality digital recorder or equivalent approved by DOC,
and software customized to IDOC and IDJJ requirements listed herein. The recorders must provide
the ability to search for calls by date, time, channel of the recorder, and/or PIN. The recording
system will permit retrieval, at minimum PIN, date/time of call, location of call, and dialed number.
The security over the data must be able to be set at the preference of DOC/DJJ.

At a minimum, the recording system will store cali recording and data for the length of the contract.
Equipment necessary lo support the solution will be installed in the existing telephone room at the
ingtitution.

Standards: All equipment interfacing with the public telephone network must be FCC registered.
Vendors will be prepared to provide FCC registration information upon request by the State.

As required by Ilfincis Public Act 95-307, all information technology, including electronic information,

software, systems, and equipment, developed or provided under this contract must comply with the
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applicable requirements of the Illinois Information Technology Accessibility Act Standards as posted
at hitp:/fwww.dhs.state.il. usfiilaa,

Telephones and ancillary items necessary to meel Federal, State, and Local Government Handicap
and Americans with Disabilities Act (ADA) requirements and their implementing rules and
regulations will be installed by Vendor, as required by the State.

Vendor must provide two Telecommunications Devices for the Deaf {TDDs) with printers at each
facility. The state reserves the right to require other TDD instruments if and when the need should
arise. Vendor must provide network lines o support each TDD at no cost to the State.

The Vendor will comply with or exceed all pertinent safety standards for the installation, operation,
and maintenance of service {e.g. Occupations Safety and Health Administration {OSHA), American
National Standards Institute {ANSI), National Electric Code (NEC), National Electric Safety Code
{NESC), federal, state, and local codes and standards).

Hardware and Software: All hardware and software required for the operation of the Service will be
provided and installed at no cost to the State. The Vendor will provide, at no cost the State, all
necessary future upgrades to both hardware and software. Maintenance and instaliation of
hardware and software as well as upgrades will be the responsibility of the Vendor. All provided
hardware and software will be used by the State royalty-iree throughout the term of the Contract
and will not be deactivated or removed until subsequently supplanted by a new contract vendor and
other hardware/software, or remaved without the express consent of the State. Inmate data entered
into this software will remain the property of the State. An additional copy of all vendor-installed
software and all supporting documentation and upgrades will be provided at na additional charge to
the State during the term of the Contract.

Any software or hardware provided for the control, administration and management of the Inmate
Phone System must be provided in quantities appropriate for statewide operation of the Service,
and provided for local administration of Prisoner Identification Number (PINs) and adding, deleting,
and changing telephene numbers inmates are allowed to call.

2.2.2 Technical Requirements

. Met : B

- NotMet

Call Recording: Ceniralized Recording Solution must be capabie of simultansously recording all fines in
the inmate calt system with access to data and recordings from selected locations as specified by
DOC and DJJ. This solution must be able to generate reports regarding inmate call processing. Call
detail records must be searchable and sorted by all collected data, i.e. name and/or ID, called
number, start/end date/time, site, station name/ID, call duration, alerts, efe.

Call Manitoring: The system must be capable of allowing authorized staff the ability {o monitor on- going
calls via an internet browser.

The system must be capable of providing unmonitored or unrecorded calls. Must be able to hide
recordings and call data from selected users, or from all but selected users.

Jd Panly detection: Vendor's Service will be able to detect a third party transfer by the called pariy (e.g.
as for a call transfer) and will immediately disconnect the call should one be detected. A recording or
other nofification will be given to the calling party as to why the call was disconnected and the call
detall record will be annotated accordingly.

Fraudulent Call Transfer Protection: The Service will provide a means of preventing fraudulent call
transfers by the call party, other than by hook switch detection as described in the subsection above.

Call Blocking: The Service must allow the called party the capability of blocking unwanted calls at their
instrument's keypad.

Operator Services: The State requires the use of automated operator platforms. They must comply with
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State requirements whether the call is local, intrastale, interstate, or international. Automated
Operator Services must be available seven (7} days per week, fwenty-four (24} hours per day. No
live operator service will be permitted.

Vendor will provide automated operator services in both English and Spanish languages.

Announcement of Inmate Calls: DOC and DJJ require that inmate collect calls be announced as being
from a correctional institution. The announcement must include the specific name of the Inmate and
the name of the correctional instilution. The announcement of the Inmate’s name may be performed
by an automated system. Positive call acceptance by the called party will be required, with the
gxceplion of numbers set by administrators as passive acceptance.

Incomplete Inmate Calls: DOC and DJJ require that a message be provided to the calling Inmate for all
incompiete collect calls. The message must include a reason for alf calls not completed to the called
telephone number, such as charges refused, line busy, called number blocked by called party or local
carrier.

Number of Calls per Connection: Inmate telephones must be limited to one call per connection. Upon
completion of diating, the telephone hook switch and dial pad must be disabied or otherwise
restricted to control pulse or DTMF diafing and fo prevent obtaining dial tone_or bong tone via hook
switch operation or other method.

Local, Long Distance and International Service: The Vendor will provide the capability for inmates to
make pre-pay or collect focal, Intral ATA, InterLATA, Intrastate, Interstate and International calls from
Inmate telephones. Vendor must be able to complete calls to all locations in the 50 United States
and all telephone companies in North America. Vendor must be able to complete International calls.
Interational calls may have a reasonable surcharge and per minute rate, no other fees are
permitted. The state reserves the right to permit or prohibit international calls. The State reserves
the right to approve a primary long-distance carrier. Vendor must provide the name of the carrier
below.

Name of Carrier:

The primary transport carrier for Securus is AT&T.

223 Administration and Management System: The Vendor's solution must include an
administration and management system for use by each DOC and DJJ. The administration and
management system must provide the following minimum funclional capabilities:

Met

‘Mot Met -

PIN Management: The inmate Phone System will require the use of unique authorization codes, of at
least eight (8} alphanumeric digits in length. Current PINs are generated by Vendor. The State
will use File Transfer Protocol (FTP) to provide the appropriate inmate information to
establish a new PIN. Each PIN will have associated with it a list of up to 20 telephone numbers to
which calls are allowed, as specified by each Warden. These PiNs and their associated lists of
allowed telephone numbers are referred to as the Inmate Calling Database in this IFB. 1t will insure
that Inmates are prevented from making calls to telephone numbers, which are not in the database
for their authorization codes and their associated lists of allowed telephone numbers.
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Coordinated Inmate Calling Database: The Inmate calling database {the database of Inmate
authorization codes and their associated allowed called number lists) will be configured or
coordinated in such a manner that inmate data will be transferred from one institution to another
without having the new institution retype the data into their database. The existing alphanumeric
Inmate ID number may be used as the Inmate Caliing System identifiers. Transferring a printout of
the Inmate data will not meet the desired functionality.

Alert Function: The Solution must have an alert function {email, dial out to number, audiofvisual alert
on PC, etc.) to notify when a call is made by a specified PIN or called number,

Access to System: DOC and D.JJ must be able to manage access fo the Administration and
Management System, to include assigning and changing passwords or other security codes. The
System shail offer unlimited secure, remote access capability from any PC or laptop with high
speed intemet connectivity. This remote access shall {at a minimum} enable authorized users to
view call records, generate reports, monilor live conversations, and search/retrieve/play recorded
calls. Remote access activity shalf not impair system functionality or performance in any way and
should be at no cost to the state.

The call recordings and data must be easily accessible 24/7 via the internet from each site or from
any remote location. The State will provide adequate network connection to the sites.

Staff Supervision Tools: DOC and DJJ must be able to review call monitoring activity by DOC/DJJ
staff.

2.2.4 System Setling for Telephone Numbers

fet | NotMet.

Investigations Settings: DOC and DJJ must have the ability to set specified numbers as free, DNR,
hide recerding, hide CDR and passive acceptance for investigative purposes. DOC and DJJ must
have the ability to suppress certain data elemenis base on a specified number or PIN.

Dialing Restrictions: Service will be limited solely to the placing of automated operator assisted collect
or prepaid calls. No other type of calt will be allowed. Inmates will be restricted from making
person-to-person calls, making calls using the 0-, 10XXX, 1010XXX, 850-XXXX, 1-800, and other
dialing sequences to reach another carrier. They wili also be restricted from placing calls to NPAs
700, 800, 888, 887 {toll free) and 900, as well as ko 976 number, 9-1-1, and Directory Assistance
(e.g. 411, 555-1212 and NPA 555-1212).

Restrictions from Incoming Calls: In accordance with State rules for this service, the telephone lines
used for Inmate telephone service must be restricted to outgeing calls oniy.

Timing Restrictions: The Service proposed will have the capability to restrict the length of calls
automatically terminating the call at the expiration of the designated time. This will be
pragrammable variable timing restriction, which can be set individually by each institution and
applied either globally (institution wide), individually {authorization code) and by groups of Inmate
stations. As a minimum, the timing variable will be zero to sixty (0 1o 60) minutes, in incraments of
five (5) minutes or less. A warning fone or announcement must be given to the caller prior to the

call being terminated. DOC and DJJ institutions must be able to set the timing for the warning tone.

Time of Day Restrictions: The Service proposed will permit each institution to determine the hours of
the day during which Inmates wifl be allowed to place calls and to enable the Service only during
these hours,

Other Calling Restrictions: The Service proposed will have the capability to permit the institution to
resirict the number of connected calls an individual Inmate is permitted to make during a variable
interval of time. The system must be capable of indentifying and restricting the number of inmate
connected calls by PIN during a given time period, i.e. one connected call per month, three
connected calls per month, etc.
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C” Grade: Vendor will receive daily “C" Grade report from DOC/DJJ. DOC/DJJ institutions need the
ability to allow calls for "C” Grade inmates on an exception basis

Call Detail Sharing: DOC and DJJ must be able to download call detall records to a universal lormat,
such as wav or MP3. IDOC system security does not allow for wav file size too large) or mp3 (to
prevent the playing of music fites on PCs), so the format must be propriety based but must be able
to be played back by a common call player {i.e. Microsoft Media Player) or a call player provided by
the vendor. Features in the call player should include playback speed control and a variety of other
playback controls. The System must also allow for these records to be temporarily retrigved or
accessed from the backup media for reporis and call tracing and other investigative purposes. The
vendor provided call player should be included in exported call recordings and records for playback
by outside entities {i.e. law enforcement).

System Usability: Access to the Administration and Management Syslem must be from a single
workstation or server screen. Menu functions must be available on a point-and-click basis to select
and print administrative reports, program Inmate restrictions, program Inmate authorization codes,
fine restrictions and program and additions/deletions and changes to the Inmate Calling Database
or restriction tables on a global or individual Inmate basis.

Rotary Phone: Service will be provided to called parties having rotary-dial telephones.

225 Installation, Testing and Training

" Met

| NotMet "

Installation Standards: All equipment, wiring, and supporting equipment and hardware will be installed
in accordance with accepted industry standards and applicable codes. Where special installation
considerations are appropriate or required because of environmental conditions, the type of
operation at the installation site, or others factors, the Vendor will take these conditions into account
and provide for them.

Electrical Surge: Electrical surge and ground protection will be provided for all equipment, for bath the
power source and the telephene line. Installations will meet NEC and other pertinent codes.

tnstallation Compatibility: All equipment, wiring, and supporiing equipment and hardware will be
meunted compatitle with standard telco mountings, and, for location where existing equipment is
being replaced, will be mounted equal o or befter than the equipment which is being replaced,

Supperting Equipment and Hardware: The State will be responsible for providing pedestals, shelters,
enclosures, isolation panels, mounting hardware, and signage. Vendor shall be responsible for
required instructional signage. Vendor shall be responsible for relocation of any State and Vendor
provided equipment.

In locations where Vendot's equipment will replace existing equipment, the supperting equipment
and hardware will be functionally and aesthetically equal to or better than the existing equipment. In
new locations, the supporting equipment, hardware, and other items will be appropriate for the
focation, use, and environmental conditions at the site.

DOC and DJJ will have final approval on the configuration and specific supporting equipment and
hardware at all locations. Any damage to State property caused by the Vendor during installation or
maintenance will be repaired at the Vendor's sole expense. The Vendor will remave all debris from
the installation site at least daily.

Intercom Calling: Inmate telephones must be isolated or prevented from intercomn calling, such that no
two inmate telephones can be connected together. This may be accomplished via wiring or
programming

Hardening: All equipment that will be used by Inmates will be hardened as necessary to limit malicious
damage. Vendor is fully liable for all damage to its equipment. This includes all station wiring from
the nearest IDF cross connect block to the station jack, the jack to the instrument, the jack and the
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instrument. Inmate telephones will have no coin slots and ringers must be disabled.

Cutoff Keys: Cutoff keys will be installed on all lnmate phone lines such that the institution has the
capability to separately cut off Inmate phone service individually to each Inmate tefephone. Cutoff
keys will be arranged and labeled such that institution personnel can easily determine the location
of the telephone associated with the key, and grouped by building or other logical grouping. Cutoff
keys will be installed at a locafion agreed to by the institution management.

Wiring and Cabling: The Vendor is responsible for installation and maintenance of any new wiring
required and maintenance of all existing inter-building and intra-buitding premise wire and cable
facilities for inmate telephones at all institutions, The Vendor may utilize existing State owned inter-
building cable facilities with the approval of the State, if available, However, use of State cable
facilities may need to be vacated or replaced if the Stale has a need to reclaim any cable facilities
for State use.

Vendor must be able to provide telecommunication infrastructure and all hardware required to add
additional phones to existing or new DOC/DJJ facilities. This may require placement of inter-
building cable thru existing state owned conduit, if agreed to by the State, thru vendor provided
conduit, or direct buried/directional bore, to all locations required. Vendor is responsibie for
relocation of any phone or recording equipment within any facility when necessary.

Labeling: All operating controls must be properly labeled. All cable must be properly labeled at each
end and at any mid-point cross connects. Al telephones will be equipped with calling instructions
which explain how to make a call and must meet all applicable regulatory {e.g. FCC and ICC) and
legal requirements. Content of these instructions will be customized to the focation of the telephone
and approved by the State.

2.2.6 Implementation

Met

| Not Met:

The Vendor will replace existing service and install new service at DOC and DJJ managed institutions.
Upon execution of the contract, the Vendor will obtain approval from the State of a final implementation
plan including firm schedules for each location where Service is replaced, added or newly installed. 1t
will define the entity {the State or Vendor) responsible for the task or milestone. It will name the site
project manager(s) for each location and/or geographic area in which Service is to be implemented.
This implementation Plan will be subject to approval by the State, and will be submitted no later than ten
(10) working days after award of the Contract. The State will consider, on a case by case basis, written
requests for extensions of this schedule based on extenuating circumstances which are beyond the
control of the Vendor.

All implementations will be planned and coordinated with the State and the existing vendor so as to
minimize the downtime {out of service time) of service at any location. At locations where multiple
existing telephones are being replaced, installation will be phased such that a minimum number of
telephones are out of service at any one time. Service will be preserved without inferruption in areas of
the institution where instaliation is not taking place. In no case will existing Service be interrupted for

| fonger than four (4} hours.

The Vendor will convert all existing systems within one hundred eighty (180) days from the date of
execution of the contract.

The Vendor will keep the State informed of progress and report all deviations from the planned
implementation schedule. The schedule will be revised to reflect these changes and the new schedule
provided to the State. The vendor will provide weekly status reports electronically to the State.

The Vendor will work cooperatively with the State and any succeeding vendor to transition to the new
vendor at the conclusion of the final term of the contragt,

The Vendor will be responsible for the data entry required to build all or part of the initial Inmate calling
database, restriction tables, etc. at each insfitution. The completeness and accuracy of the database will
be approved by DOC/DJ, prior ta cut over of any service. At ali times, the State retains ownership of all
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data contained in the Inmate Call Control Database(s). | |

The State Implementation Team will consist of CMS and DOC/DJ.} staff for overall project direction and program oversight, The
Vendor may work direcily with DOC/DJJ institution management under the overall direction of the State Implementation Team,
for implementation, support and maintenance of the Service during the term of the Contract.

& Securus has read, understands, and complies.

Each institution will appoint a project coordinator to work as part of the State's implementation team for thaf locagion. The
inslitution project coordinator will coordinate alt activities of the institution during installation, acceptance, operation, and
maintenance of the Service at that institution, and will work closely with DOC/DJJ to insure that the Vendor's responsibilities are
met.

ELEC

& Securus has read, understands, and complies.

22.7  Vendor Loss or Damage

The Vendor will at all times protect and secure all its materials, supplies, and equipment during installation, support, and
mairtenance of the Service. Reasonable requests made of DOC/DJJ to provide slorage for such property may be met where
feasible. The Vendor will retain ownership of all Vendor-provided materials, supplies, and equipment. The Vendor will be
responsible for loss or damage to its equipment and hardware, to inciude malicious damage by users of the equipment and
hardware, regardiess of whether or not DOG/DJJ provides storage space.

&% Securus has read, understands, and complies.

228 Testing and Acceptance

Acceptance Tests

The Vendor will, no later than twenty (20) days after Contract execution, submit to CMS for its approval, a list of proposed
functional tests to be performed on the Service installed at each institution. The tests proposed by the Vendor must be capable
of demonsirating whether or not the Service meets DOC/DJJ requirements. The State will have the right to review the tests
proposed by the Vendor, and fo add additional tests and requirements as it deems necessary to demonstrate whether the
Service complies. The tests propesed by the Vendor, as approved, modified, and added to by the State, will constitute the
“Acceptance Test”,

& Securus has read, understands, and complies.

The Vendor will notify CMS in writing once the installation at the institution has been completed and is fully operational and ready
for acceptance testing. Thereafter, DOC/DJJ will coordinate the Acceptance Tests, which will be completed within thirty (30)
days from receipt of the Completion Notice. The Testing Period may be extended, at the option of the State.

#& Securus has read, understands, and complies.

Once the following have been met, acceptance testing will be considered by DOC/DAJ:

e Vendor provided equipment, software, and Service at the installation location is one hundred (100} percent operational
for thirty (30) consecutive days; and,
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o The Service meets all specifications and minimum requirement of the Contract; and,

o The Vendor has completed preparation of the initial inmate calling database, restriction tables, elc., to the satisfaction
of the institution project manager; and,

e  Changes have successfully been made to the Inmate Calling database, adding new authorization codes, and changing
the Inmate’s list of allowed numbers, by the site administrator; and.

»  Calling restrictions have been verified as being provided in accordance with the Contract; and,

e Call timing parameters have been set and tested as accurate, and the waming tone/recorded announcement functions
are functional; and,

«  Automated Operator Services have been verified as being performed in accordance with the Contract.
& Securus has read, understands, and complies.

2.29 Training

On-site training for DOC/DJJ institutional personnel to administer and manage the Service shall be provided at each institution.
Training schedules will be coordinated with the scheduled developed per the implementation schedule.

Each frainee and the institution project coordinator will be provided a complete set of operating instructions for the Administration
and Management System, additionally DOC/DJJ will be provided with an electronic copy of the complete operating instructions.
They will be sufficiently detailed such that an individual familiar with rudimentary PC operation can administer and manage the
System using the operating instructions provided.

Ongoing training will be provided to DOC/DJJ institution personnel at no cost to the State, by the Vendor at any time the software
andfor operation of the Administration and Management System is changed. Revised operafing instructions will also be provided
prior to the change in both hard and electronic copy.

& Securus has read, understands, and complies.

2.2.10 Prepaid Phone Minutes

The Vendor will provide a prepaid phone minutes program. The Vendor will manage and monitor prepaid phona minutes by PIN
number. The Vendor will consult with DOC/DJJ prior to offering any free or reduced priced minutes to inmates. Vendor shall
provide account security provisions that protect the funds of callers and inmates frem non-permissive use. Inmate or caller shall
be able to designate funds as they wish based on approved calling list.

&  Securus has read, understands, and complies.

2211  Ordering of Service

State Initiated Orders: All orders for Service andfor orders to proceed from the State to the Vendor will be in writing, issued and
signed or electronically transmitted by the State. The Vendor will not install, remove, modify, or change Service at any location
without this written approval.

# Securus has read, understands, and complies.
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Telco Service Ordering, Payment and Coordination: The Vendor will be solely responsible for ordering of and payment for
any local or Interexchange telephone company service necessary to provide the service. The Vendor will be respensible for all
coordination with the local and Interexchange telephone companies as necessary to install, operate, and maintain their service.

The Vendor will be solely responsible for the integration and compatibility of the service with any and all circuits and facilities as
may be provided by the local telephone company and/or carriers. The Vendor will coordinate removal of Inmate telephones with
current provider at locations at which it is installing replacement service. It is the intent that the State receives no billing from any
provider of ancillary or supparting service which is associated with provision of the service.

& Securus has read, understands, and complies.

2.2.12 Service and Ongoing Support Met Not Met

Vendor Service Center: The Vendor must provide and maintain a 24 hour per day, seven days
per week, a toll free telephone number, and an email address, to provide technical X
assistance to DOC/DJJ users (Intelligence/Investigations staff) and inmate calt recipients and
for trouble reporting.

Full-Time Vendor Representative: The Vendor will provide an Account Manager as a single
paint of contact for all coordinating, problem solving, and troubleshooting of any and all issue X
that may arise during the term of this Contract.

Vendor Notification Process: Vendor's proposed system will include a process to allow call
recipients to accept or reject an inmates' call. The system shall track a given call recipient’s X
response and provide reporting by PIN of rejected calls. The process shall include an 800
number established by Vendor to receive user general service and billing information.

Backup Service: Vendor shall have a backup plan in the event the Inmate Calling and Control
Service andfor the Administration and Management System falls, which guarantees some X
Service restricted to collect only calls.

Maintenance: The Vendor will maintain the telephones and supporting equipment and hardware
in good working order and clean condition. Inoperative or damaged items will be repaired or X
replaced as required below. The Vendor will satisfactorily perform all other work necessary
for their efficient use and operation, or as customarily performed In connection therewith. All
maintenance personnel must maintain certification from the equipment manufacturer for the
term of the Coniract. The Vendor will provide escalation procedures, names and telephone
numbers, within twenty (20) days after award of the Contract,

Maintenance Expense: The Service will be fully maintained by the Vendor, to include circuils,
hardware, software, and all other components. Any and all repairs will be performed at the X
Vendor's sole expense during the term of the contract and any renewals, to include any
charges by the LEC for fault isolation to the Vendor's equipment.

Software Maintenance: The Vendor will provide all maintenance for all software it provides for
operation, administration and management of the Service. In the event of a failure, it will be X
the Vendor's responsibility to isolate the frouble to the software or state-provided equipment.

Remote Maintenance and Administration: The Vendor will be able to perform remote
maintenance and administration of the proposed Service, X

23  MILESTONES AND DELIVERABLES: Reporting requirements shall include:

231  Routine Reporting: DOC and DJJ must be able to obtain call detail reports and recurring routine (.g. daily, weekly,
and monthly) reports of all calls made from Inmate telephones. Vendor must describe standard and custom reports, which can
be obtained by the institution, how they are obtained, and how often they can be produced. Vendor must provide examples of
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standard repoits that are available for this purpose. Yendor system must include a link analysis component to visually connect
multiple inmates, called numbers (parties) and their locations.

& Securus has read, understands, and complies.

DOC and DJ] will be able to obtain call detail reports and recurring routine reports of all calls from
Inmate telephones. They will be able to customize and print the standard reports available through
the SCP user interface by defining the content of the parameter fields based on the following
information:

e Customer, site, phone group, and phone

* Destination number (partial and/or full number entry)

¢ Date and time range

¢ (all frequency

+ Call type (i.e.,, completed, incomplete, blocked, etc.)

* Number restriction and/or status assignment

* Personal allowed number cross-referencing

¢ Graphical display of call fluctuation

* Broad search with no data entry

+ Suspected fraudulent call activity (3-Way, RCF etc)

+ Inmate name

* Inmate’s First and/or Last Name, PIN, if used, and/or account number

* Destination zone

*  Wartched, Private, and Test Call

DOC and DJ} users will also have the ability to customize standard reports by changing search
criteria—such as date range, facility, or calt length. DOC and DJJ can also search and analyze call
details, including the date, time, and duration of a call, telephone number, origination, destination,
inmate 1D, reason for termination, and much more.

Standard Reports Available through SCP User Interface

SCP's user interface provides Web-based, authorized users access the system at anytime, from any
location, We call this anytime /anywhere access. This design delivers investigative recordings with
digital clarity and provides easy remote monitoring from any secure Web browser with Internet
access.

Securus’ SCP has a dedicated reports writer that provides investigative information based on the
call detail records. This sophisticated reporting tool provides a reporting interface into all cailing
activities. Reports can be generated online and exported in:

* Excel

¢ SV (Comma Separated Values)

¢ Adobe PDF format

Users can search and analyze call details on all calls placed from each inmate telephone through
SCP. These details include date, time and duration, telephone number or origination and
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destination—if used—inmate ID, reason for termination, and much more. SCP retains call details on
all call attempts. Users can customize the standard reports by varying search criteria, such as date
range, facility, or call length.

SCP provides standard reports with parameter fields that allow the user to define the information
content of each report based on the following criteria options:

e Per phone, per location, and per inmate

¢ Destination number (partial and /or full number entry}

¢ Date and time range

¢ Call frequency

e Call type (i.e.,, completed, incomplete, blocked, etc.)

¢ Number restriction and/or status assignment

s Personal allowed number cross-referencing

» Graphical display of call fluctuation

s  Broad search with no data entry

» Suspected fraudulent call activity

* Inpmate name

e Inmate PIN, if used, and/or account number

s Prepaid calling card number

e Destination zone (i.e,, local, interLATA, interstate, intraLATA, international}
The Investigative Reports section compiles the data and opens the information in a report format,
on the workstation monitor. Investigative Reports provides multiple functions for call playback,

copying calls to remote media. Authorized personnel can use this unique application to generate a
report with little or no concrete information available.

For example, SCP's frequently called number (FCN) report shows information relative to the
amount of calls to a particular number and reflects the facility location from which the number was
called.

The FCN feature allows investigators to generate a report by entering a frequency threshold that
instructs the system to search for only those numbers that have been called a certain number of
times throughout the facility. For example, by entering “50" in the parameter field, the system
shows only those numbers that have been called 50 or more times within a designated timeframe.
After the report appears on-screen, clicking the mouse produces a second report that represents all
areas of the facility from which a specific number has been called. Investigators can use this report
to analyze data and determine specific call patterns, detail suspicious activity, and selectively assign
a watched number status to potential fraudulent numbers.

A full set of reports that administrative users need daily, as well as a full set of investigative reports,
makes Securus’ Standard Reports generator anything but standard.

Call Detail Report

The Call Detail Report (CDR) provides DOC and DJ] investigators with an intuitive and user-friendly
report that enables them to view or search on virtually anything related to an inmate call, including:

« Site name from which the call was placed
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Phone location as labeled in the system

Facility code

Dialed number

Start date/time

End date/time

Duration of call

Inmate Account Number

Inmate PIN

Prepaid card number if used

Inmate first, middle, and last name

Type of call (voice mail, person call, prepaid call, debit call, etc.)
Status of call (complete/incomplete)

Reason for call termination

Reason for block

Call properties (watched number, RCF detected, three-way attempt, private number)
Destination zone

Desired results per page

Also, Call Detail Record (CDR) reports allow users to:

Add notes to a call record or a tracking number

Mark the notes private or public

Play the call

Copy the call to a management folder for download

Download the call immediately with a one click operation

Extend the call expiration date if it is approaching the agreed upon storage threshold
Export the report results (all reports in SCP can be exported)

Select a single site, all sites, or only-allowed sites, and specify information by phone, phone

group, or the entire customer profile.

Call Frequency Report
The Call Frequency Report allows DOC and DJJ users to look up phone numbers in the system that

have been called a certain number of times within a given time frame. Search criteria include:

Threshold {(Number of times a phone number was called)
International

Watched

Private

Termination Category

Call Type
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o Call Status
s Date Range

Call Tracker Report

The Call Tracker Report allows DOC and DJJ users to track CDR notes. (Notes made by themselves
or other investigators.) Authorized DOC and DJJ users can export report results to Excel, PDF, and
CSV file formats.

Search criteria include:
e NotShared (when checked, shows the user’s notes that are flagged to “not share” with
others)
e Tracking number
e Firstand last name
+ Custody Account and PIN
» Dialed number
o Notes (allows users to conduct a search using key words included in the notes)
s Daterange

s Results per page

Hourly Usage Report
The Hourly Usage Report shows DOC and DJJ users the number of phone calls that have taken place
within a given date and time range. DOC and Dj] users may export the data to Adobe PDF. Search
criteria include:

s [nternational

o  Watched

s Private

¢ Call Status (Complete and/or Incomplete Calls)

+ Date and Time (Maximum one week search)

Covert Alert Call Detail Record Report
The Covert Alert Call Detail Record Report shows DOC and DJJ users if any Covert Alerts have been
triggered over a specified date and time range. Results may be exported to Excel, PDF and CSV file
formats. Search criteria include:

e Alertee Phone Number (The person that the phone call was forwarded to i.e. investigator)

s Alertee first and last name

+ Dialed Phone Number

s Custody Account and PIN

e First and last name

+« Termination Category

e (all Status

» Date/Time range

=~ SECURUS  State of Illinois - Inmate Collect Calling/12-67094 72
i R ©2012 Securus Technologies, Inc. All rights reserved.



Securus Technologies, Inc.

Officer Check-In Report
The Officer Check-in Report shows when DOC and DJ] officers have “checked-in” at different phones
and any messages they have left. Also, allows DOC and DJj users to listen to recorded messages
from the report. Results are exportable to Excel, PDF, and CSV file formats. Search criteria include:

s Account number {Of the officer)

» PIN (PIN number associated to an officer)

s Officer ID

e User Name (SCP user 1D of the officer if he/she has one)

s Firstand Last Name

¢ (all Status

¢ Dateand Time Range

¢ Results per page

Personal Allowed Number Ffequency Report

The Personal Allowed Number (PAN) Frequency Report shows phone numbers that appear in
multiple PAN lists, DOC and DJJ Users enter threshold numbers to define search criteria. For
example, a threshold of “four” will show phone numbers that appears in PAN lists more than four
times.

Personal Allowed Number Frequency Detail Report

The PAN Frequency Detail Report allows DOC and DJJ user to search PAN lists to see phone
numbers that appear more than once.

CrimeTIP Report
The CrimeTIP report allows DOC and DJJ users to search for and listen to any anonymous crime tip
messages that may have been left by inmates, outside parties, or officer replies. Search criteria
include:

¢ MailBox ID

e Call Type

e Date / Time Range

» Results per page

Informant Line Report
The Informant Line Report allows DOC and D]} users to search for calls placed to the informant line
and distinguish these calls from regular inmate calls. Search criteria include:

» Site name from which the call was placed

s Phone location as labeled in the system

¢ Dialed number

e Start date/time

¢+ End date/time

e Duration of call
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+ [nmate Account Number

* [nmate PIN

¢ Prepaid card number if used

* [nmate first, middle, and last name

e Type of call (voice mail, person call, prepaid call, debit call, etc.)
e Status of call (complete / incomplete)

* Reason for call termination

» Reason for block

¢ Call properties {(watched number, RCF detected, three-way attempt, private number)
» Destination zone (local, intrastate, interstate, international)

s Desired results per page
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Secure Call Platform Debhit Report
The SCP Debit Report allows DOC and Djf users to:

s Query Inmate Debit/Prepaid call detail records (CDRs) by the user specified criteria
* View all debits and credits that occurred during a specific time period for an individual
inmate; for all inmates within a facility; or for all {facilities

A full set of reports that administrative users need daily, as well as a full set of investigative reports,
makes Securus’ Standard Reports generator anything but standard.

DOC and DJ] can customize the standard reports available through the SCP user interface by
defining the content of the parameter fields based on the following information:

» Customer, site, phone group, and phone

¢ Destination number (partial and/or full number entry)

e Date and time range

s Call frequency

e Call type (i.e., completed, incomplete, blocked, etc.)

» Number restriction and/or status assignment

» Personal allowed number cross-referencing

* Graphical display of call fluctuation

¢ Broad search with no data entry

¢ Suspected fraudulent call activity (3-Way, RCF etc)

e [nmate name

¢ Inmate's First and/or Last Name, PIN, if used, and/or account number

s Prepaid calling card number

s Destination zone

e Watched, Private, Voice Biometrics, and Test Call.
DOC and DJJ users alse have the ability to run ad hoc reports via customization of standard reports
by changing search criteria—such as date range, facility, or call length. DOC and Djf can also search
and analyze call details, including the date, time, and duration of a call, telephone number,

origination, destination, inmate 1D, reason for termination, and much more. The SCP retains call
details on all call attempts.

Export capabilities for reports

Authorized DOC and DJJ users have fast and convenient access to SCP reports. They can save,
retrieve, and share reports in the following file formats:

¢ Adobe® PDF
* Microsoft Excel
+ Comma Separated (CSV)

Also, DOC and D]f users can save reports to multiple destinations or upload data from the report
into their own database for further analysis.
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Securus’ Threads - Link Analysis Tool
Securus will provide the DOC and DJ] with our new, powerful investigative software called Threads,
exclusive to Securus and not available from any other provider.

Securus understands the lifecycle of intelligence and investigating communications data and the
challenges investigators, detectives, and corrections facility staff face in both time and resources,
such as the following:

s Pulling reports

¢ Exporting information

s Sending information to someone else

» Contacting other facilities for information

s Combining all the information together

e Receiving information in many different formats

e The daunting task of identifying suspicious behavior in the information provided to
uncover focused leads

Even when key information is gathered, investigators have to determine where all of the data will
go as well as the time consuming method of analysis.

¢ Whatifyou had a 24x7 analyst that you didn't have to provide a salary to or benefits?
s How much time and money would be saved?

e Whatif you had a sense of liability protection knowing access to the data is controlled,
logged, tracked, and available to only authorized users?

The Securus Threads product provides the means to answer these questions. The unique
algorithms used within Threads were designed by real investigators with many years of experience
analyzing communications data and training other investigative units on how to analyze data.

Threads Designers

Robert Lottero and Bryan Shouldice were directly
involved in designing how Threads analyzes data.
Mr. Lottero is a top expert in telephonic
investigative analysis. He leads a group that
currently supports the U.S. Department of State,
Diplomatic Security Service (P5S) as a
communications intelligence analyst.

Mr. Lottero has been involved in criminal
investigations, counter-terrorism investigations,
and counter-intelligence operations for almost 30
years, both as a contract analyst and as a sworn law
srarnatas enforcement officer. He has provided investigative
support to Federal Bureau of Investigation (FBI),
Drug Enforcement Administration (DEA),
Immigration and Naturalization Service (INS), U.S. Customs, New York Police Department (NYPD})
Mr. Lottero writes a monthly article for the FBI detailing the latest communication/and intelligence
techniques that he has developed in his investigative work.
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Bryan Shouldice is a 30-year veteran of law enforcement with proven expertise in major case
management, intelligence analysis, and international experience in software development and
implementation. As a member of the Royal Canadian Mounted Police, Mr. Shouldice conducted
major case investigations into all types of criminal activities.

He served as the Executive Case Manager and Intelligence Section Head within the Coordinated Law
Enforcement Unit of British Columbia, Mr. Shouldice currently works as an investigative consultant
on high-profile cases in the Vancouver Police department.

Managing Investigative Data

Securus understands that during the course of an investigation, the law enforcement community is
inundated with data. Data is coming from different sources in different formats with numerous
potential leads that can be followed. Each lead potentially creates many more leads to be followed.

We understand investigators are quickly overwhelmed with the amount of information they must
analyze as well as the time and resources required to manage, retrieve, and analyze the data to
identify those leads that are most likely to uncover important information.

Sources of Information

Corrections Data External Data

¢ Inmate call records » Confiscated cell phones (such as calls, text
* Inmate personal information (such as messages, emails, videos, and contacts)
name, account number, PIN, DOB, and SSN) ¢ Public phone records
¢  Who the inmate is allowed to call versus. + Events and places of interest
who they actually called o Mail
¢ Called party billing name and address ¢ Lexus Nexus
information o SS7 information
s Corrections facility information in
proximity to calling behaviors

All corrections data (such as call records, phone numbers, billing name and address) is
automatically and fully integrated with Threads the moment it is enabled. All other sources of data
are imported into Threads and analyzed together to automatically build an investigation.

For example, Threads will uncover calling patterns that lead to a high probability an inmate has a
cell phone. That cell phone is confiscated and the information pulled from it using a Cellebrite UFED
device or something similar, This information is then uploaded into Threads and that valuable data
is analyzed with the corrections communication data to uncover an inmate’s plot to escape or run
an organized crime syndicate from inside the facility.

After determining a suspect on the outside of the facility is involved and mapping out the address,
the investigator acquires the public phone records and imports that information into Threads
which is again, analyzed with all the other gathered information. This all takes place in one location,
with one tool, and is completely integrated with Securus SCP data.

Securus has the most widely used platform in the industry, with approximately 1,700 facilities
installed, over 850,000 inmates served, literally petabytes of intelligence data, and over 1 million
cails processed per day. This valuable data is integrated directly into Threads and could be
available at DOC's and DJJ's fingertips.

& SECURUS  State of Illinois - Inmate Collect Calling/12-67094 77
- e i © 2012 Securys Tachnologies, Inc. All rights reserved,




Securus Technologies, Inc.

Powerful, Accurate, Easy to Use

Threads is a powerful, accurate, easy to use, intuitive tool that will automatically analyze
investigative data such as inmate communication records, public phone records, and data from
confiscated cell phones to automatically generate focused leads for investigators. Leads can include
suspicious calling patterns, inner circles, communication events to numbers on a bounce list,
associations between multiple inmates, their correlation to called parties, and much more.

Additionally, this powerful software provides dayroom-based analysis that discovers leads
irrespective of the PIN number being used by the inmate and common contact reporting showing
inmates who are facilitating communications between different areas of the institution. DOC and DJj
investigative staff can easily uncover patterns of fraternization between inmates and correctional
officers, discover common contacts between inmates and called parties, and customize the
information and reporting to filter out irrelevant calls such as girlfriends or legal counsel from
analysis.

Threads will detect criminal organizations being run from within jail, detect three-way calling
patterns when multiple inmates are talking to one called party at the same time, find associations of
multiple called parties based on who is calling them, and identify inmates who possibly have a cell
phone based on calling patterns. For instance, if an inmate makes six calls per day, every day, but
then all the sudden doesn't make any for a week, it is possible they have anether form of
communication such as a cell phone.

Graphic Representation

Timeline charts and graphical analysis malke it easy to reveal periods of high-intensity calling and
other calling patterns on a graphical and interactive timeline. This technology identifies the inmate
even if the calls are masked by another inmate’s PIN and eliminates the human intervention by
receiving actionable intelligence at the push of a button. Additionally, Threads allows you to set up
automated notifications, which will e-mail an investigator when information is found.

Threads analyzes data for investigators and provides interactive visualization tools fo produce
easy-to-understand analytical reports, charts, interactive graphs, maps, and builds a case and
presentation view that can be used as evidence in a criminal trial.

Investigative Benefits for the DOC and D13
e (Cell Forensics Analysis
+ |dentify Accomplices
* Inmates contact people on the outside indirectly, Identify who they are “really” contacting
¢ Identify linkages
« Identify an inmate’s inner circle
» [dentify associated gang members
e [dentify inmates communication within jail
¢ Find unique patterns in communication data
e Combine all the data into a single system to analyze
e Harvestall of this information with enhanced reporting tools

Securus’ Threads is an exclusive investigative technology that no other provider can offer to the
correctional industry. Threads will be available as an optional product and empowers DOC and Dj)
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with the latest in investigative technology and one of the most powerful tools in the intelligence
community.

232  Ad-Hoc Reporting: DOG and DJJ must be able to obtain on-line ad hoe reports of calls made from the institution, with
the ability to sort by calling number of station identification, called number, Inmate authorization code, date and time, call
duration, and other report information as required by DOC. Vendor shall describe all data elements by which these data can be
sorted and provide examples of typical reports available, and how these reports are generated.

& Securus has read, understands, and complies,

DOC and DJJ will be able to obtain on-line ad hoc reports of calls made from the institution and will
have the ability to sort by calling number of station identification, called number, Inmate
authorization codes, date and time, call duration, and other report information as required by DOC.

Data Elements
SCP users are able to sort on the following data elements.
o Site
¢ PortLocation {Phone Location)
Country
Dialed Number
Start Date/Time
End Date/Time
Duration
Account #
PIN a
Prepaid
First Name
Last Name
Agency Type
Call Type
Call Status
Termination Category
Block Reason
Privacy
Watched
International
3-way Detected
Voice Biometrics
Amount
Tax
Promotional Call
Text Call
Language
DTMF Detection
DTMF Digits
Text2Connect Call
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¢ Remote Call Forward Detected
o Continuous Voice Verification

Typical Reports
A full set of reports that administrative users need daily, as well as a full set of investigative reports,
makes Securus’ Standard Reports generator anything but standard.

Call Detail Report
The Call Detail Report (CDR) provides DOC and Djj investigators with an intuitive and user-friendly
report that enables them to view or search on virtually anything related to an inmate call, including:

e Site name from which the call was placed
e Phone location as labeled in the system
¢ Facility code

¢ Dialed number

e Start date/time

s Enddate/time

o Duration of call

s [nmate Account Number

s inmate PIN

e Prepaid card number if used

s Inmate first, middie, and last name

e Type of call (voice mail, person call, prepaid call, debit call, etc.)

¢ Status of call (complete/incomplete)

¢ Reason for call termination

e Reason for block

e Call properties (watched number, RCF detected, three-way attempt, private number)
o Destination zone

» Desired results per page
Also, Call Detail Record (CDR) reports allow users to:

» Add notes to a call record or a tracking number

e Mark the notes private or public

e Play the call

« Copy the call to a management folder for download

o Download the call immediately with a one click operation

» Extend the call expiration date if it is approaching the agreed upon storage threshold
» Export the report results (all reports in SCP can be exported)

o Select a single site, all sites, or only-allowed sites, and specify information by phone, phone
group, or the entire customer profile.
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Call Frequency Report
The Call Frequency Report allows DOC and DJ] users to look up phone numbers in the system that
have been called a certain number of times within a given time frame. Search criteria include:
« Threshold (Number of times a phone number was called)
e International
s  Watched
s Private
¢ Termination Category
s Call Type
e (all Status
s Date Range
Call Tracker Report
The Call Tracker Report allows DOC and DJ] users to track CDR notes. (Notes made by themselves

or other investigators.) Authorized DOC and DJJ users can export report results to Excel, PDF, and
€SV file formats.

Search criteria include:
¢ Not Shared {when checked, shows the user’s notes that are flagged to "not share” with
others)
¢ Tracking number
« Firstand last name
» Custody Account and PIN
« Dialed number
» Notes (allows users to conduct a search using key words included in the notes)
e Date range
¢ Results per page
Hourly Usage Report
The Hourly Usage Report shows DOC and DJj users the number of phone calls that have taken place
within a given date and time range. DOC and D]} users may export the data to Adobe PDF. Search
criteria include:
+ [International
»  Watched
s Private
¢ Call Status (Complete and/or Incomplete Calls)
s Date and Time (Maximum one week search)
Covert Alert Call Detail Record Report
The Covert Alert Call Detail Record Report shows DOC and Dj] users if any Covert Alerts have been

triggered over a specified date and time range. Results may be exported to Excel, PDF and CSV file
formats. Search criteria include:
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« Alertee Phone Number (The person that the phone call was forwarded to i.e. investigator)
e Alertee first and last name
* Dialed Phone Number
e Custody Account and PIN
» First and last name
¢ Termination Category
+ (Call Status
¢ Date/Time range
Officer Check-In Report
The Officer Check-In Report shows when DOC and DJJ officers have "checked-in" at different phones
and any messages they have left. Also, allows DOC and DJJ users to listen to recorded messages
from the report. Results are exportable to Excel, PDF, and CSV file formats. Search criteria include:
* Account number (Of the officer)
s PIN (PIN number associated to an officer)
s Officer ID
e User Name (SCP user ID of the officer if he/she has one)
+ Firstand Last Name
s (Call Status
» Date and Time Range
» Results per page
Personal Allowed Number Frequency Report
The Personal Allowed Number (PAN) Frequency Report shows phone numbers that appear in
muitiple PAN lists. DOC and DJ] Users enter threshold numbers to define search criteria. For

example, a threshold of “four” will show phone numbers that appears in PAN lists more than four
times.

Personal Allowed Number Frequency Detail Report
The PAN Frequency Detail Report allows DOC and D]] user to search PAN lists to see phone
numbers that appear more than once.

CrimeTIP Report

The CrimeTIP report allows DOC and D]J users to search for and listen to any anonymous crime tip
messages that may have been left by inmates, outside parties, or officer replies. Search criteria
include:

« Mail Box ID

» Call Type

¢ Date / Time Range

» Results per page
Informant Line Report

The Informant Line Report allows DOC and DJJ users to search for calls placed to the informant line
and distinguish these calls from regular inmate calls. Search criteria include:
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¢  Site name from which the call was placed

¢ Phone location as labeled in the system

¢ Dialed number

+ Start date/time

+ Enddate/time

¢ Duration of call

* [nmate Account Number

¢ Inmate PIN

+ Prepaid card number if used

* Inmate first, middle, and last name

e Type of call (voice mail, person call, prepaid call, debit call, etc.)
e Status of call (complete / incomplete)

¢ Reason for cail termination

* Reason for block

+ (all properties {(watched number, RCF detected, three-way attempt, private number)
» Destination zone (local, infrastate, interstate, international)

¢ Desired resulfs per page

Secure Cail Platform Debit Report
The SCP Debit Report allows DOC and DJJ users to:

* Query Inmate Debit/Prepaid call detail records (CDRs) by the user specified criteria
e View all debits and credits that occurred during a specific time period for an individual
inmate; for all inmates within a facility; or for all facilities

A full set of reports that administrative users need daily, as well as a full set of investigative reports,
makes Securus’ Standard Reports generator anything but standard.

DOC and DJJ can customize the standard reports available through the SCP user interface by
defining the content of the parameter fields based on the following information:

» Customer, site, phone group, and phone

+ Destination number (partial and/or full number entry)

+ Date and time range

» (Call frequency

« Call type (i.e., completed, incomplete, blocked, etc.)

e Number restriction and/or status assignment

» Personal allowed number cross-referencing

s Graphical display of call fluctuation

¢ Broad search with no data entry

¢ Suspected fraudulent call activity (3-Way, RCF etc)

s Inmate name
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¢ Inmate’s First and/or Last Name, PIN, if used, and/or account number
* Prepaid calling card number
» Destination zone

»  Watched, Private, Voice Biometrics, and Test Call.

DOC and D]] users also have the ability to run ad hoc reports via customization of standard reports
by changing search criteria—such as date range, facility, or call length. DOC and DJ] can also search
and analyze call details, including the date, time, and duration of a call, telephone number,
origination, destination, inmate ID, reason for termination, and much more. The SCP retains cail
details on all call attempts.

How Reports are Generated
Authorized users can quickly and easily run a report to help spot calling trends, assess monitoring
efforts, investigate suspicious activities, and manage phone usage.

How toRun a Report

1. Click Tools > Reports >. Select the type of report you want from the drop down list. SCP will
display the appropriate fields associated with each type of report.

2. Verify the correct Management Level displays.

3. Enter the criteria you want to use for your search.

4. Click Search.

The records matching the search criteria will display. The user will be able to sort on any data
element.

233  Real Time Reporting: Real-time reporting of call data to the DOC and DJJ General Offices in Springfield should be in
ASCII format for reporting and analysls. Vendors should maintain a standard FTO site, allowing authenticated DOC and DJJ
users access to inmate data. DOC and DJJ staff will retrieve data from the vendor's FTP sites using standard FTP protocols
from a workstafion. Data will be subsequently stored on DOC's dedicated server(s) or on a mainframe system for further
analysis by the facility's investigators and the productions of standardized reports. The call data should be maintained and
remain on the vendor's FTP sites for a minimum of one year. A standardized naming convention, including the current date as
part of the file name, should be employed to identify the files to be downloaded.

® Securus has read, understands, and complies.

234  Trouble-Call Records: The Vendor will maintain records of all trouble calls, to include the telephone number or other
unit identification and location of the service, the date and time reported, the maintenance action taken, and the date and fime
restored. The Vendor will maintain these records in a centrat location for the term of the Contract, and for at (east twelve (12)
months after its expiration, and will make them available for review by the State by to 10 of each month for the prior monti’s
service. The monihly summary will include, as a minimum, the telephone number or other unit identification, date and time
reported, the date and time restored to service, the total time out of service (hours and tenths), the reason for outage, and repair
action taken. The Vendor will prepare quarterly reports on phone maintenance problems and outages.

& Securus has read, understands, and complies.

24  VENDOR / STAFF SPECIFICATIONS: The current Vendor's employees who perform the services under the current contract
are covered by a collective bargaining contract. In accordance with Ilinois faw (30 ILCS 500/25-80), in order 1o be considered a
respensible bidder and eligible for award you must (a) offer to assume the collective bargaining obligations of the prior employer, including
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any existing collective bargaining agreement with the bargaining representative of any existing cofleclive bargaining unit or unils
performing substantially similar work 1o the services covered by the contract subject to its bid or Cffer, and (b) offer employment to all
employees currently employed in any existing bargaining unit performing substantially similar work that will be performed under this
contract. By submitting a bid ar Offer o us you are certifying you will comply with this law.

fn order to obtain a copy of the collective bargaining agreement, contact Laura Diltz at Consolidated Communications at 217-258-9545 or
email laura.dilz @consolidated.com. Requestors will be required to sign a mutuat non-disclosure agreement. A list of the requestors will
be published in an addendum under the same solicitation number to the Iflinois Procurement Bulletin.

& Securus has read, understands, and complies.

241  Full-Time Vendor Representative: The Vendor will provide an Account Manager as a single point of contact for all
coordinating, problem solving, and troubleshooting of any and all issue that may arise during the term of this Contract. See
section 2.2.12,

& Securushas read, understands, and complies.

Securus will provide an Account Manager as a single point of contact for all coordinating, problem
solving, and troubleshooting of any and all issue that may arise during the term of this Contract.

Securus will provide the contact numbers for the entire account team that will be responsible for
the communication and resclution of any issue that the state agency may have regarding our SCP or
associated operation. The account team will consist primarily of the Senior Account Executive,
Account Manager, Field Services Manager, and Customer Service Manager.

The Senior Account Manager will be responsible for initiating proactive discussions with the key
state agency contacts on a routine basis. The manager will also ensure that the level of service
Securus is providing to the state agency is exceeding their expectations. This responsibility will be
measured on a routine basis by the Securus Customer Opinion Survey (COS) and will serve as the
main communication vehicle for the state agency to communicate any issues, concerns, comments
(positive or negative) or deficiencies in our service. The account team will review the COS on a
quarterly basis with the state agency and complete the following:

¢ Document issues
e Assign responsible party
e Assign due dates for issue resolution

* Identify and document confirmation of closed issues

On a less formal basis, the account team members will be available to the state agency contacts on
an as needed basis. They will respond to all calls within two hours and all e-mails within 24 hours.

We realize that the state agency will require immediate and frequent communication with key
Securus team members, and due to the unique state agency operating environment, it is critical to
establish frequent and meaningful communication so issues can be identified before they become
problems, and that creative solutions can be identified to improve efficiencies or remove
impediments.
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The Securus account team comprises key individuals that have previous experience with state DOCs
and understand the requirement to have frequent and creative working sessions with state agency
contacts.

245 Al individuals who enter correctional facilities to provide maintenance, instaflation, or training are subject fo a complete
background check, which incfudes drug testing. Alf employees/sub-contractors of the vendor must comply with the laws of the
State of lllincis and the regulations of the Department of Corrections white in a correctional facility.

¥ Securus has read, understands, and complies.

25  ASSIGNMENT AND SUBCONTRACTING:
2,51 This contract may not be assigned, transferrad in whole or in part by the Vendor without the prior written consent of the
State.

& Securus has read, understands, and complies.

2.5.2 For purposes of this section, subcontractors are those specifically hired to perform all or part of the work covered by the
contract.

Will subcontractors be utilized? Yes [ No

& Securus has read, understands, and complies.

253 Vendor shall describe below the names and addresses of all authorized subcontractors to be utilized by Vendor in the
performance of this contract, fogether with a description of the work to be performed by the subcontractor and the anticipated
amount of money that each subcontractor is expected to receive pursuant to this contract. Vendor shall provide a copy of any
subcontracts within 20 days of execution of this conract.

Subcontractor Name G5 Tek Solutions, LLC. Amount to be paid_$2,104,513.00
Address _480 Firelite Lane, Suwanee, Georgia 30024 Dascription of work

Administration, installation, maintenance and support of telecommunications for inmates

Subcontractor Name Amount to be paid
Address Description of work

¥ Securus has read, understands, and complies,

25.4 The Vendor shall notify the State of any additional or substitute subcontractors hired during the term of this contract.
Vendor shall provide to the State a copy of all such subcontracts within 20 days of execution of the subcontract.

4 Securus has read, understands, and complies.
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255 All subcontracts must include the same cerfifications that Vendor must make as a condition of this contract. Vendor shall
include in each subcontract the subcontractor certifications as shown on the Standard Subcontractor Gertification form available
from the State.

& Securus has read, understands, and complies.

2.6 TRANSPORTATION AND DELIVERY: N/A

& Securus has read, understands, and complies.

27 WHERE SERVICES ARE TO BE PERFORMED: Uniess ctherwise specified in this section all services shall be
performed in the United States, If the Vendor manufactures the supplies or performs the services purchased hereunder in
ancther country in viclation of this provision, such action may be deemed by the State as a breach of the contract by Vendor.
Vendor shall disclose the locations where the services required shali be performed and the known or anticipated value of the
setvices to be performed at each location. f the Vendor received additional consideration in the evaluation based on work being
performed in the United States, it shall be a breach of contract if the Vendor shifts any such work outside the United States,

Location where services will be performed All services will be performed in the United States

Value of services performed at this location 100% of the value of the contract will be performed in the United
States

Location where services will be parformed
Value of services performed at this location

& Securus has read, understands, and complies.

28 SCHEDULE OF WORK: Any work performed on State premises shall be done during the hours designated by the State
and performed in a manner that does not interfere with the State and its personnel.

& Securus has read, understands, and complies.

28.1 Major Qutages: The Vendor must respond within two (2) hours notification of any major outage. A major outage is
defined as a faiture of twenty-five percent (25%) or more of the stations at any single location, all stations in one Inmate living
area, building, cellblock or pod, to include call processing; any disruption to the call restriction capabilities; or any loss or
impairment of the ability of the institution personnel to administer and manage the Service. Failure includes loss or malfunction
of software required for proper operation of the service andfor loss of service from the local exchange carrier of Interexchange
carrier. Major outage also includes any outage, impairment, or degradation of service with the DOC/DJJ deems critical, for
whatever reason.

& Securus has read, understands, and complies.
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2.8.2 Minor Outages: The Vendor must respond within twenty-four (24) hours of notification of any minor oulage. A minor
outage is defined as a failure which is not designated as a major outage. Minor outages extending greater than thirty (30) clock
hours will automatically upgrade to a major outage.

In the event the Vendor fails to provide maintenance services for a minor failure to particular DOC/DJJ facility within twenty-four
(24) hours of the time trouble condition reported, Vendor agrees to pay liquidated damages of $100 per incident.

& Securus has read, understands, and complies.

2.9 WARRANTIES FOR SUPPLIES AND SERVICES:

29.1 Vendor warrants that the supplies furnished under this contract will: {a) conform to the standards, specifications, drawing,
samples or descriptions furnished by the State or furnished by the Vendor and agreed to by the State, including but not limited to
all specifications attached as exhibits hereto; (b) be merchantable, of good quality and workmanship, and free from defects for 8
period of twelve months or longer if so specified in writing, and fit and sufficient for the intended use; {c) comply with all federal
and state laws, regulations and ordinances pertaining to the manufacturing, packing, labeling, sale and defivery of the supplies;
(d) be of good fitle and be free and clear of all liens and encumbrances and; (e) not infringe any patent, copyright or other
inteliectual property rights of any third party. Vendor agrees to reimburse the State for any losses, costs, damages or expenses,
including without limitations, reasonable attomey’s fees and expenses, arising from failure of the supplies to meet such
warranties,

¥ Securus has read, understands, and complies.

292 Vendor shall insure that alf manufacturers’ warranties are transferred to the State and shall provide a copy of the
warranty. These warranties shall be in addition to all other warranties, express, imptied or statutory, and shall survive the State’s
payment, acceptance, inspection or failure to inspect the supplies.

& Securus has read, understands, and complies,

2.9.3 Vendor warrants that alf services will be performed to meet the requirements of the contract in an efficient and effective
manner by trained and competent personnel. Vendor shall menitor performances of each individual and shall reassign
immediately any individual who is not performing in accordance with the contract, who is disruptive or not respectiul of others in
the workplace, or who in any way violates the contract or State policies.

& Securus has read, understands, and complies.

210 REPORTING, STATUS AND MONITORING SPECIFICATIONS:
2.10.1 Vendor shall immediately notify the State of any event that may have a material impact on Vendor's ability o perform the
contract.

¥ Securus has read, understands, and complies.
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2.10.2 By August 31 of each year, Vendor shall report the number of qualified veterans and certain ex-offenders hired during
Vendor's last completed fiscal year. Vendor may be entitled to employment tax credit for hiring individuals in those groups (35
ILCS 52186, 5/217).

¥ Securus has read, understands, and complies,
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3. PRICING

3.1 METHOD AND RATE OF COMPENSATION: The State will compensate Vendor for the initial term and any subsequent
renewals as follows:

X item (show unit of measure and rate) ~ Complete table below.

Domestic Calls: The State requires that the Vendor state the fiem, fixed rates per minute for a collect and prepaid call.
Pre-paid calls shall include a set up fee for all offender calls, exclusive of any and all local, state, and federal fees/taxes
(i.e. local, state, and federal taxes/fees may be passed on to the cuslomer in addition ta the offenders’ per minute prices.}
Collect calls shall include a set up fee for all offender calls; exclusive of any and all local, state and federal fees/taxes (.e.
local, state, federal taxes/fees may be passed on to the custorner in addition to the offender’s per minute prices and set-
up charge.) The Vendor shall not charge cafled pariies andfor offenders discrelionary fees in addition to the per-minute
rate for collect and pre-paid calls; local, stae and federal feesftaxes; and the set-up charge per collect calls,

International Calls: The State requires that the Vendor provide a rate for international calls. The Vendor shall provide
their proposed international calling rates in the Pricing Spreadshest. Intsrnational calls shall include a set up fee for all
offender calls, exclusive of any and all local, state, federal, and international fees/taxes {i.e. local, state, federal and
intemational taxes/fees may be passed on to the customer in addition to the offender’s per minute prices and set-up
charge.) The Vendor shall not charge called parties andfor offender’s discretionary fees in addition to the offender's per
minute rate for international calls; local, state, federal and international fees/taxes; and the set-up charge per collect calls,
International calls shail be prepaid only.

Vendor shall submit their best pricing as indicated in the table below. Orly one pricing submission shall be
allowed per bid. Pricing submitted in any other format shall be disqualified.

Weight
23% Rate in § per minute - demestic (collect and pre-paid) {c) $0.00 {No Charge)
5%  Ratein$ per minute - international {pre-paid only) (c) $0.00 (No Charge)
55%  Commission Rate 87.1% (Eighty Seven and One Tenth
(Vendor will compensate the State - in % of gross revenue) Percent)
7%  Ratein § per pre-paid account set up fee $0.00 (No Charge)
8%  Ratein $ per fund iransfer inte pre-paid account $0.00 {No Charge})
3%  Ratein $ set up Charges per call ~ Domestic (c) $4.10 {Four Dollars and Ten Cents)
2%  Ratein $ set up Charges per call — International {c) $4.10 {Four Dolfars and Ten Cents)

{c) Indicates that item is commissionable.

Bids will be evaluated using these formulas:

Total Available Price Points = 1000

Available $ per minute Points = 250 {200 Domestic, 50 International)
Available State Commission Points = 550

Available Fees Points =200

Step 1~ Rate per minute - Maximum Price Points x (lowast pricefofferer's price) = points awarded

Step 2 - State Commission - Maximum Price Points x (offerer's commission/highest commission) = points awarded
Step 3 - Fees and Surcharges" Maximum Price Points x {lowest price/offerer's price) = points awarded

The award will go to the vendor with the highest point total.

& Securus has read, understands, and complies.
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3.2  TYPE OF PRICING: Pricing under this contract is

Firm see {able above
(] Estimated

& Securus has read, understands, and complies.

33 RENEWAL COMPENSATION: If this contract is renewed, the price shall be at the same rate as for the initial term
untess a different compensation or formula for determining the renewal compensation is stated in this section.

& Securushas read, understands, and complies.

34 EXPENSES: Any expenses that Vendor may charge are shown in this section. The State will not compensate Vendor
for expenses related to travel, lodging or meal.

&  Securus has read, understands, and complies.

35 DISCOUNT: /A

¥ Securus has read, understands, and complies.

38 TAX: Vendor shall not bilt for any taxes unless accompanied by proof the State is subject to the lax. H necessary,
Vendor may request the applicable agency's lllinois tax exemption number and federal tax exemption information.

& Securus has read, understands, and complies.
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4, STANDARD BUSINESS TERMS AND CONDITIONS

4.1 AVAILABILITY OF APPROPRIATION {30 ILCS 500/20-60): This coniract is contingent upon and subject to the
availability of funds. The State, at its sole option, may terminate or suspend this contract, in whole or in part, without penalty or
further payment being required, if (1) the lllinois General Assembly or the federal funding source fails to make an appropriation
sufficient to pay such obligation, or if funds needed are insufficient for any reason, (2) the Goveinor decreases the Department's
funding by reserving some or all of the Department's appropriation(s) pursuant to power delegated to the Governor by the lllinis
General Assembly; or (3) the Department determines, in its sole discretion or as directed by the Office of the Governor, that a
reduction is necessary or advisable based upon actual or projected budgetary considerations. Contractor will be notified in
writing of the failure of appropriation or of a reduction or decrease.

& Securus has read, understands, and complies.

4.2  AUDIT/RETENTION OF RECORDS (30 ILCS 500/20-65): Vendor and its subcontractors shall maintain books and
records relating to the performance of the contract or subcontract and necessary to support amounts charged to the State under
the contract or subcontract. Books and records, including information siored in databases or other computer systems, shall be
maintained by the Vendor for a period of three years from the later of the date of final payment under the contract or completion
of the contract, and by the subcontractor for a period of three years from the later of final payment under the term or completion
of the subcontract. If federal funds are used to pay contract costs, the Vendor and its subcontractors must retain its records for
five years. Books and records required to be maintained under this section shall be available for review or audit by
representatives of: the procuring Agency, the Auditor General, the Executive Inspector General, the Chief Procurement Officer,
State of Hlinois internal auditors or other govemmental entities with monitoring authority, upon reasonable notice and during
normal business hours. Vendor and its subcontractors shali cooperate fully with any such audit and with any investigation
conducted by any of these entities. Failure to maintain books and records required by this section shall establish a presumption
in favor of the State for the recovery of any funds paid by the State under the contract for which adequate books and records are
not available to suppori the purported disbursement. The Vendor or subcontractors shafl not impose a charge for audit or
examination of the Vendor's books and records.

&  Securus has read, understands, and complies.

43 TIMEIS OF THE ESSENCE: Time is of the essence with respect to Vendor's performance of this contract. Vendor shall
continue to perform its obligations while any dispute concerning the contract is being resolved unless otherwise directed by the
State.

#&  Securus has read, understands, and complies.

44 NO WAIVER OF RIGHTS: Except as specifically waived in writing, failura by a Party to exercise or enforce a right does
not waive that Party's right fo exercise or enforce that or other rights in the future.

& Securus has read, understands, and complies.

45 FORCE MAJEURE: Failure by either Parly to perform its duties and obligations will be excused by unforeseeable
circumstances beyond its reasonable control and not due to its negligence including acts of nature, acts of terrorism, riots, labor
disputes, fire, fiood, explosion, and governmental prohibition. The non-declaring Party may cancel the coniract without penalty if
performance does not resume within 30 days of the declaration.
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& Securushas read, understands, and complies.

46  CONFIDENTIAL INFORMATION: Each Party, including its agents and subcontractors, to this contract may have or gain
access 1o confidential data or information owned or maintained by the other Party in the course of carrying out its responsibilities
under this contract. Vendor shali presume all information received from the State or to which it gains access pursuant fo this
contract is confidential. Vendor information, unless clearly marked as confidential and exempt from disclasure under the [llinois
Freedom of Information Act, shall be considered public. Ne confidential data coflected, maintained, or used in the course of
performance of the contract shall be disseminated except as authorized by law and with the written consent of the disclosing
Party, either duting the period of the contract or thereafter. The receiving Party must retum any and all data collected,
maintained, created or used in the course of the performance of the conlract, in whatever form it is maintained, promptly at the
end of the contract, or earlier at the request of the disclosing Party, or notify the disclosing Party in writing of its destruction. The
foregoing obligations shall not apply to confidential data or information Jawfully in the receiving Parly's possession prior 1o its
acquisition from the disclosing Party; received in geod faith from a third-party not subject to any confidentiality obligation to the
disclosing Party; now is or later becomes publicly known through no breach of confidentiality obligation by the receiving Party; or
is independently developed by the receiving Party without the use or benefit of the disclosing Party's confidential information.

& Secarus has read, understands, and complies.

47 USE AND OWNERSHIP: All work performed or supplies created by Vendor under this contract, whether written
documents or data, goods or deliverables of any kind, shall be deemed work-for-hire under copyright law and all intellectual
property and other laws, and the State of Ilinois is granted sole and exclusive ownership fo ali such work, unless otherwise
agreed in writing. Vendor hereby assigns to the State afl right, title, and interest in and to such work including any related
intellactual property rights, and/or waives any and all claims that Vendor may have to such work including any so-called "meral
rights” in connection with the work. Vendor acknowledges the State may use the work product for any purpose. Confidentfal
data or information contained in such work shall be subject fo confidentiality provisions of this contract.

& Securus has read, understands, and complies.

4.8  INDEMNIFICATION AND LIABILITY: The Vendor shail indemnify and hoid harmless the State of llinois, its agencles,
officers, employees, agents and volunteers from any and all costs, demands, expenses, losses, claims, damages, liabilities,
settlements and judgments, including in-house and contracted attomeys’ fees and expenses, arising out of: (&) any breach or
violation by Vendor of any of its certifications, representations, warranties, covenants or agreements; (b) any actual or alleged
death or injury to any person, damage to any property ar any other damage or loss claimed to result in whole or in part from
Vendor's negfigent performance; or (¢} any act, activity or omission of Vendor or any of its employees, representatives,
subcontractors or agents. Neither Party shall be liable for incidental, special, consequential or punitive damages.

& Securus has read, understands, and complies.

4.8 INSURANCE: Vendor shall, at all times during the term and any renewals, maintain and provide a Certificate of
Insurance naming the State as additional insured for all required bonds and insurance. Certificates may not be modified or
canceled until at least 30 days notice has been provided to the State. Vendor shall provide: {a) General Commercial Liability-
occurrence form in amount of §1,000,000 per occurrence {Combined Single Limit Bodily Injury and Property Damage) and
$2,000,000 Annual Aggregate; (b} Auto Liability, including Hired Aulo and Nen-owned Auto, (Combined Single Limit Bodily injury
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and Property Damage) in amount of $1,000,000 per occutrence; and {cj Worker's Compensation Insurance in amount required
by law. fnsurance shall not limit Vendor's obligation to indemnify, defend, or settle any claims.

&  Securus has read, understands, and complies.

4.10 INDEPENDENT CONTRACTOR: Vendor shall act as an independent contractor and not an agent or employee of, or
joint venturer with the State. All payments by the State shall be made on that basis.

5/ Securus has read, understands, and complies.

411 SOLICITATION AND EMPLOYMENT: Vendor shall not employ any person employed by the State during the term of
this contract to perform any work under this contract. Vendor shall give notice immediately to the Agency's director if Vendor
solicits or intends to solicit State employees to perform any work under this contract.

& Securus has read, understands, and complies.

4,12 COMPLIANCE WITH THE LAW: The Vendor, its employees, agents, and subcontractors shall comply with all applicable
federal, state, and local laws, rules, ordinances, regulations, orders, federal circulars and all license and permit requirements in
the performance of this contract. Vendor shall be in compliance with applicable tax requirements and shall be current in payment
of such taxes. Vendor shall obtain at its own expense, all licenses and permissions necessary for the performance of this
contract.

1 Securus has read, understands, and complies.

413 BACKGROUND CHECK: Whenever the State deems it reasonably necessary for security reasons, the State may
conduct, at its expense, criminal and driver history background checks of Vendor's and subcentractors officers, employees or
agents. Vendor or subcantractor shall reassign immediately any such individual who, in the apinion of the State, does not pass
the background checks.

¥ Securus has read, understands, and complies.

4,14 APPLICABLE LAW: This contract shall be construed in accordance with and is subject to the laws and rules of the State
of llinois. The Department of Human Rights' Equal Opportunity requirements {44 Ill. Adm. Code 750) are incorporated by
reference. Any claim against the State arising out of this contract must be filed exclusively with the lllinois Court of Claims (705
ILCS 505M), The State shali not enter into binding arbitration to resolve any contract dispute. The State of llinois does not
waive sovereign immunity by enfering info this contract. The official text of cited statutes is incorporated by reference (An
unofficial version can be viewed at hiip./www.ilga gowlegislationdics/ics.asp).  In compliance with the llinois and federal
Constitutions, the Jllinois Human Rights Act, the U. S. Civil Rights Act, and Section 504 of the federal Rehabilitation Act and other
applicable laws and rules the State does not unlawfully discriminate in employment, contracts, or any other activity.

& Securushas read, understands, and complies.

= SECURUS  State of Illinois - Inmate Collect Calling/12-67094 04
s ©® 2012 Securus Technologies, Inc. Al rights resarved.



Securus Technologies, Inc.

4.15 ANTI-TRUST ASSIGNMENT: if Vendor does not pursue any claim or cause of action it has arising under federal or state
antilrust laws relating to the subject matter of the contract, then upon request of the lllincis Attorney General, Vendor shalf assign
to the State rights, tille and interest in and to the claim or cause of action.

& Securushas read, understands, and complies.

4.16 CONTRACTUAL AUTHORITY: The Agency that signs for the State of lllincis shall be the only State entity responsible
for performance and payment under the contract. When the Chief Procurement Officer or authorized designee signs in addition
to an Agency, they do so as approving officer and shall have no liability to Vendor. When the Chief Procurement officer or
authorized designee signs a master coniract on behalf of State agencies, only the Agency that places an order with the Vendor
shall have any liability to Vendor for that order.

& Ssecurus has read, understands, and complies.

4,17 NOTICES: Notices and other communications provided for herein shail be given in writing by registered or certified mail,
return receipt requested, by receipted hand delivery, by courler (UPS, Federal Express or other similar and reliable carrier), by e-
mail, or by fax showing the date and time of successful receipt. Notices shall be sent to the individuals who signed the contract
using the contact information following the signatures. Each such notice shall be deemed to have been provided at the time it is
actually received, By giving notice, either Party may change the contact information,

@/ Securus has read, understands, and complies.

418 MODIFICATIONS AND SURVIVAL: Amendments, modifications and waivers must be in writihg and signed by
authorized representalives of the Parties. Any provision of this contract officially declared void, unenforceatle, or against public
palicy, shall be ignored and the remaining provisions shall be interpreted, as far as possible, to give effect to the Parties” intent,
All provisions that by their nature would be expected to survive, shall survive termination. In the event of a conflict betwaen the
State’s and the Vendor's terms, conditions and attachments, the State's terms, conditions and attachments shall prevail.

& Securus has read, understands, and complies.

4,19 PERFORMANCE RECORD / SUSPENSION: Upon request of the State, Vendor shall meet to discuss performance or
provide contract performance updates to help ensure proper performance of the contract. The State may consider Vendor's
performance under this contract and compliance with law and rule to determine whether to continue the contract, suspend
Vendor from doing future business with the State for a specified period of time, or to determine whether Vendor can be
considered responsible on specific future contract opportunities.

& Securus has read, understands, and complies,
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4.20 FREEDOM OF INFORMATION ACT: This contract and all related public records maintained by, provided to or required
1o be provided to the State are subject to the llinois Freedom of information Act notwithstanding any provision to the contrary
that may be feund in this contract,

¥ Securus has read, understands, and complies.
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5, STANDARD CERTIFICATIONS

Vendor acknowledges and agrees that compliance with this section and each subsection for the term of the contract and any
renewals is a material requirement and condition of this contract. By executing this contract Vendor certifies compliance with this
section and each subsection and is under a continuing obligation to remain in campliance and report any non-compliance.

This section, and each subsection, applies to subcontractors used on this contract. Vendor shall include these Standard
Certifications in any subcontract used in the performance of the contract using the Standard Subcontractor Certification form
provided by the State.

If this contract extends over multiple fiscal years including the initial term and all renewals, Vendor and its subcontractors shall
confirm campliance with this section in the manner and format determined by the State by the date specified by the State and in
no event later than July 1 of each year that this contract remains in effect.

If the Parties determine that any certification in this section is not applicable fo this contract it may be stricken without affecting
the remaining subsections.

& Securus has read, understands, and complies.

51 As part of each certification, Vendor acknowledges and agrees that should Vendor or its subcontractors provide false
information, or fail to be or remain in compliance with the Standard Certification requirements, one or more of the following
sanctions will apply:
» the contract may be void by operation of law,
+ the State may void the contract, and
« the Vendor and it subcontractors may be subject to one or more of the following: suspension, debarment, denial of
payment, civil fine, or criminal penalty.

Identifying a sanction or failing to identify a sanction in relation to any of the specific certifications does not waive imposition of

other sanclions or preclude application of sanctions not specifically identified.

& Securus has read, understands, and complies.

5.2  Vendor cerlifies it and its employees will comply with applicable provisions of the U.S. Civil Rights Act, Section 504 of the
Federal Rehabilitation Act, the Americans with Disabilities Act (42 U.S.C. § 12101 et seq.) and applicable rules in performance
under this contract,

& Securus has read, understands, and complies.

5.3  Vendor certifies itis not in default on an educational loan (5 ILCS 385/3). This applies to individuals, sole proprietorships,
partnerships and individuals as members of LLCs.

& Securus has read, understands, and complies.

5.4 Vendor (if an individual, sole proprietor, partner or an individual as member of a LLC) certifies it has not received an (i) an
early retirement incentive prior to 1993 under Section 14-108.3 or 16-133.3 of the llincis Pension Code, 40 ILGS 5/14-108.3 and
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40 ILCS 5116-133.3, or (i} an early retirement incentive on or after 2002 under Section 14-108.3 or 16-133.3 of the llingis
Pension Code, 40 ILCS 5/14-108.3 and 40 ILCS 5/16-133, (30 ILCS 105/15a).

% Securushas read, understands, and complies.

5.5  Vendor certifies it is a properly formed and existing legal entity (30 ILCS 500/1.15.80, 20-43); and as applicable has
obtained an assumed name cerlificate from the appropriate authority, or has registered to conduct business in lllinois and is in
good standing with the lllinois Secretary of State.

& Securus has read, understands, and complies.

56  To the extent there was a incumbent Vendor providing the services covered by this centract and the employees of that
Vendor that provide those services are covered by a collective bargaining agreement, Vendor certifies (i) that it will offer to
assume the collective bargaining obligations of the prior employer, including any existing collective bargaining agreement with
the bargaining representative of any existing collective bargaining unit or units performing substantially similar work to the
services covered by the confract subject to its bid or offer; and (ii) that it shall offer employment to all employees currently
employed in any existing bargaining unit performing substantially similar work that will be performed under this contract (39 ILGS
500/25-80). This does not apply to heating, air conditioning, plumbing and electrical service contracts.

& Securus has read, understands, and complies.

5.7  Vendor certifies it has not been convicted of bribing or attempting to bribe an officer or employee of the State of illinois or
any other State, nor has Vendar made an admission of guilt of such conduct that is a matter of record (30 ILCS 500/50-5).

& Securus has read, understands, and complies.

58  If Vendor has been convicted of a felony, Vendor certifies at least five years have passed after the date of completion of
the sentence for such felony, unless no person held responsible by a prosecutor's office for the facts upon which the conviction
was based coniinues to have any involvement with the business {30 ILCS 500/50-10).

& Securushas read, understands, and complies.

5.9  If Vendor, or any officer, director, pariner, or other managerial agent of Vendor, has been convicted of a felony under the
Sarbanes-Oxley Act of 2002, or a Class 3 or Class 2 felony under the Iliinois Securities Law of 1953, Vendor certifies at least five
years have passed since the date of the conviction. Vendor further certifies that it is not barred from being awarded a contract
and acknowledges that the State shall declare the contract void if this cerlification is false (3@ ILCS 500/50-10.5).

¥ Securus has read, understands, and complies.
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510 Vendor certifies it is not barred from having a contract with the State based on violating the prohibition on providing
assistance to the sfate in identifying a need for a contract (except as part of a public request for information process) or by
reviewing, drafting or preparing solicitation or similar docurnents for the State (30 ILCS 500/50-10.5¢).

¥ Securus has read, understands, and complies.

511  Vendor certifies that it and its affiliates are not definquent in the payment of any debt to the State (or if delinquent has
entered into a deferred payment plan to pay the debt), and Vendor and its affiliates acknowledge the State may declare the
centract void if this certification is false (30 ILCS 500/50-11) or if Vendor or an affiliate later becomes delinquent and has not
entered into a deferred payment plan to pay off the debt (30 ILCS 500/50-60),

& Securus has read, understands, and complies.

512 Vendor certifies that it and all affiliates shall collect and remit iinois Use Tax on all sales of tangible personal propetty
into the State of lllinois in accordance with provisions of the lllinois Use Tax Act (30 ILCS 500/50-12) and acknowledges that
failure to compiy can result in the contract being declared void,

¥ Securus has read, understands, and complies.

5.13  Vendor cerifies that it has not been found by a court or the Pollution Control Board to have committed a willful or knowing
violation of the Envirenmental Protection Act within the last five years, and is therefore not barred from being awarded a contract
(30 ILCS 500/50-14).

&  Securus has read, understands, and complies.

5.14  Vendor certifies it has not paid any money or valuable thing to induce any person to refrain from bidding on a State
contract, nor has Vendor accepted any money or other valuable thing, or acted upon the promise of same, for not bidding on a
State contract (30 ILCS 500/50-25).

@ Securus has read, understands, and complies.

5.5 Vendor certifies it is not in violation of the “Revolving Door” section of the Illinois Procurement Code {30 ILCS 500/50-30).

& Securus has read, understands, and complies.

5.16  Vendor certifies that it has not retained a person or entity to attempt to influence the outcome of a procurement decision
for compensation contingent in whole or in part upon the decision or procurement (30 ILCS 500/50-38).

& Securus has read, understands, and complies.
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5.17 Vendor certifies it will report to the Illinois Attorney General and the Chief Procurement Officer any suspected coliusion or
other anti-competitive practice among any bidders, offerors, contractors, proposers or empioyees of the State {30 ILCS 500/50-
40, 50-45, 50-50).

& Securus has read, understands, and complies.

5.18 In accordance with the Steel Products Procurement Act, Vendor cerifies steel products used or supplied in the
performance of a contract for public works shall be manutactured or produced in the United States, unless the executive head of
the procuring agency grants an exception {30 ILCS 565).

& Securus has read, understands, and complies.

5.19 a) If Vendor employs 25 or more employees and this contract is worth more than $5000, Vendor certifies it will provide a
drug free workplace pursuant to the Drug Free Workplace Act,

b) If Vendor is an individeal and this contract is worth more than $5000, Vendor shall not engage in the unlawful
manufacture, distribution, dispensation, possession or use of a controlled substance during the performance of the contract (30
ILCS 580).

¥ Securus has read, understands, and complies.

520 Vendor cerifies that neither Vendor nor any substantially owned affiliate is participating or shall participate in an
international boycott in violation of the U.S. Export Administration Act of 1979 or the applicable regulations of the U.S.
Department of Commerce. This applies to contracts that exceed $10,000 (30 IL.CS 582).

& Securus has read, understands, and complies.

521 Vendor certifies it has not been convicted of the offense of bid rigging or bid rotating or any similar offense of any state or
of the United States (720 ILCS 5/33 E-3, E-4).

& Securushas read, understands, and complies.

522 Vendor certifies it complies with the lllinois Department of Human Rights Act and rules applicable to public contracts,
including equal employment opportunity, refraining from unlawful discrimination, and having written sexual harassment policies
{775 ILCS 5/2-105).

& Securus has read, understands, and complies.
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5.23  Vendor certifies it does not pay dues to or reimburse or subsidize payments by its employees for any dues or fees to any
“discriminatory club” (775 ILCS 25/2).

¥ Securus has read, understands, and complies.

5.24 Vendor certifies it complies with the State Prohibition of Goods from Forced Labor Act, and certifies that no foreign-made
equipment, materials, or supplies furnished to the State under the contract have been or will be produced in whole or in part by
forced labor, or indentured labor under penal sanction (30 ILCS 583).

¥  Securushas read, understands, and complies.

5.26 Vendor certifies that no foreign-made equipment, materials, or supplies furnished to the State under the confract have
been produced in whole or in part by the labor or any child under the age of 12 (30 ILCS 584}.

¥ Securus has read, understands, and complies.

526 Vendor certifies that it is not in vielation of Section 50-14.5 of the lllinois Procurement Code {30 ILCS 500/50-14.5) that
states: “Owners of residential buildings who have committed a willful or knowing violation of the Lead Poisoning Prevention Act
{410 1L.GS 45) are prohibited from doing business with the State until the vialation is mitigated”,

&  Securus has read, understands, and complies.

5.27 Vendor warrants and certifies that it and, to the best of its knowledge, its subcontractors have and will comply with
Executive Order No. 1 (2007). The Order generally prohibits Vendors and subcontracters from hiring the then-serving
Govermor's family members to lobby procurement activities of the State, or any other unit of government in Hinois including local
governments if that procurement may result in a contract valued at over $25,000. This prohibition also applies to hiring for that
same purpose any jormer State employee who had procurement authority at any time during the one-year perlod precading the
procurement lobbying activity.

¥ Securushas read, understands, and complies.

5.28 Vendor certifies that information technology, including electronic information, software, systems and equipment,
developed or provided under this contract will comply with the applicable requirements of the Illinois Information Technology
Accessibility Act Standards as published at www.dhs.state.il.usfiitaa. (30 ILCS 587)

& Securus has read, understands, and complies.

5.29 Vendor certifies that it has read, understands, and is in compliance with the registration requirements of the Elections
Code (10 ILCS 5/3-35) and the restrictions on making political contributions and related requirements of the llinois Procurement
Code (30 ILCS 500/20-160 and 50-37). Vendor will not make a political contribution that will violate these requirements. Thase
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requirements are effective for the duration of the term of office of the incumbent Governor or for a period of 2 years after the end
of the contract term, whichever is longer.

In accordance with section 20-160 of the Illinois Procurement Code, Vendor cerifies as applicable:

[ ] Vendor is not required to register as a business entity with the State Board of Elections.

or

Vendor has registered and has attached a copy of the official certificate of registration as issued by the State Board of
Eleclions. As a regisiered business entity, Vendor acknowledges a continuing duty to update the regisiration as required by the

Act,

@/ Securus has read, understands, and complies.

Certificate of Registration issued by the State Board of Elections has been provided in Exhibit 1 on
page 117.
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6.0 DISCLOSURES AND CONFLICTS OF INTEREST
DISCLOSURES AND CONFLICTS OF INTEREST

instructions: Vendor shall disclose financial interests, potential conflicts of interest and contract information identified in
Sections 1, 2 and 3 below as a condition of receiving an award or contract (30 ILCS 500/50-13 and 50-35). Failure to fully
disclose shall render the contract, bid, proposal, subcontract, or relationship voidable by the chief procurement officer if sthe
deems it in the best interest of the State of Illinois and may be cause for baring from fulure contracts, bids, proposals,
subcontracts, or relationships with the State.

. There are six sections to this form and each must be completed to meet full disclosure requirements.

) Note: The requested disclosures are a conlinuing obligation and must be promptly supplemented for accuracy
throughout the process and throughout the term of the resultant contract if the bid/offer is awarded. As required by 30
ILCS 500/50-2, for multi-year confracts Vendors must submit these disclosures on an annual basis.

A publicly traded entity may submit its 10K disclosure in salisfaction of the disclosure requirements set forth in Section 1 below.
HOWEVER, if a Vendor submits a 10K, they still must complete Sections 2, 3, 4, 5 and 6 and submit the disclosure form.

If the Vendor is a wholly owned subsidiary of a parent organization, separate disclosures must be made by the Vendor and the
parent, For purposes of this form, a parent organization is any entity that owns 100% of the Vendor.

This disclosure information is submitted on behalf of (show cfficial name of Vendor, and if applicable, D/B/A and parent):

Name of Vendor: Securus Technolagies, Ing,

D/B/A {if used):

Name of any Parent Crganization: Securus Technologies Heldings, Inc.

Section 1: Section 50-35 Disclosure of Financial interest in the Vendor. (Alf Vendors must complete this section)

Vendors must complete subsection (a), (b) or (c) below. Please read the following subsections and complete the information
requested.

g It Vender is & Publicly traded corporafion subject to SEC reporting requirements
fi. ~ Vendaor shall submit their 10K disclosure (include proxy if referenced in 10k) in satisfaction of the financial and conflict
of interest disclosure requirements set forth in subsections 50-35 (a) and (b) of the Procurement Code. The SEC 20f
or 401, supplemented with the names of thase owning in excess of 5% and up to the ownership percentages disclosed
in those submissions, may be accepled as being substantially equivalent to 10K,
Check here if submitting a 10k[_], 20f[, or 401[_].
OR
h. i Vendor is a privately held corporation with more than 400 shareholders
fi.  These Vendors may submit the information identified in 17 CFR 229.401 and list the names of any person or entity
holding any ownership share in excess of 5% in satisfaction of the financial and conflict of interest disclosure
requirements set forth in subsections 50-35 a and b of the lllinois Procurement Code.

OR

i If Vendor is an individual, sole proprietorship, partinership or any other not qualified to use subsections (A) or (B),
complete (i) and (ji} below as appropriate.
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v.  For each individual having any of the following financial interests in the Vendor (or its parent), please mark each that
apply and show the applicable name and address. Use a separate form for each individual,

9. Doyou have an ownership share of greater than 5% of the offering entity or parent entity?
Yes [JNo

10. Do you have an ownership share of less than 5%, but which has a value greater than $106,447.20?
(7] Yes No

11. Do you receive more than $106,447.20 of the offering entity's or parent entity’s distributive income?  (Note:
Distributive income is, for these purposes, any type of distribution of profits. An annual safary is not distributive

income.)
1 Yes No

12. Do you receive greater than 5% of the offering entity's or parent entity's total distributive income, but which is less
than $106,447.207
(] Yes No

5. If you responded yes to any of questions 1 — 4 above, please provide either the percentage or dollar amount of
your ownership or distributive share of income; 100% . For partnerships with more than 50 parners,
the percentage share of ownership of each individual identified above may be shown in the following ranges
{doltar value fields must also be completed when applicable):

0.5% or less >0.5 to 1.0% >1.0 fo 2.0% >2.0 t0 3.0 % > 30 to
4.0% % :
>4.0 to 5.0%

and in additional 1% increments as appropriate %

6. If you responded yes to any of the questions 1-4 above, please check the appropriate type of
ownership/distributable income share:

Sole Proprietorship [_] Stock <] Parinership ]~ Other {explain)

Name: Securus Technologies Holdings, Inc.
Address: 14651 N, Dallas Parkway. Suite 600
Dallas, TX 75254

vi.  In relation lo individuals identified above, indicate whether any of the following potential conflict of interest relationships
apply. If "Yes," please describe each situation (label with appropriate letter) using the space at the end of this Section
(attach additional pages as necessary). If no individual has been identified above, mark not applicable (N/A) here

(a) State employment, currently or in the previous 3 years, including contractual employment of Yes[] No[X]
services directly with the individuals identified in Section 1 in their individual capacity unrelated to the

Vendor's contract,

(b) State employment of spouse, father, mother, son, or daughter, including contractual employment  Yes[] Mo
for services in the previous 2 years.

{c) Elective status; the holding of elective office of the State of lllinois, the government of the United  Yes[[] No[X]

States, any unit of local government authorized by the Constitution of the State of lllinois or the statutes of
the State of lllinois currently o in the previous 3 years.

(d) Relationship to anyone holding elective office currently or in the previous 2 years; spouse, father, Yes[ ] No[X]
mother, son, or daughter.

(e) Appointive office; the holding of any appointive government office of the State of lllinois, the United  Yes[] No
States of America, or any unit of local government authorized by the Constitution of the State of Illinois or the

statutes of the State of lllinois, which office entities the holder to compensation in excess of expenses

incurred in the discharge of that office currently or in the previous 3 years.
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{f Relationship to anyone holding appointive office currently or in the previous 2 years; spouse, Yes[ ] No[X]
father, mother, son, or daughter.

(@) Employment, currently or in the previous 3 years, as or by any registered lobbyist of the State  Yes[] No

government,

(h) Relationship to anyone who is or was a registered lobbyist in the previous 2 years; spouse, father, Yes [] No [X]
mother, son, or daughter,

i) Compensated employment, currently or in the previous 3 years, by any registered election or re-  Yes[] No[X]

election committee registered with the Secretary of State or any county clerk in the State of llinois, or any
political action committee registered with either the Secretary of State or the Federal Beard of Elections.

@ Relationship to anyone; spouse, father, mother, son, or daughter; who is or was a compensated Yes[[] Ne
employee in the last 2 years of any registered election or reelection committee registered with the Secretary

of State or any county clerk in the State of lllincis, or any political action committee registered with either the

Secretary of State or the Federal Board of Elections.

Section 2; Section 50-13 Confiicts of Interest (Al Vendors must complete this section)

{a) Prohibition. It is unlawful for any person holding an elective office in this State, holding a seat in the General Assembly, or
appointed to or employed in any of the offices or agencies of State government and who receives compensation for such
employment in excess of 60% of the salary of the Governor of the State of Illinois [$106,447.20], or who is an officer or employee
of the Capital Development Board or the lllinois Toll Highway Autherity, or who is the spouse or minor child of any such person to
have or acquire any contract, or any direct pecuniary interest in any contract therein, whether for stationery, printing, paper, or
any services, materials, or supplies, that will be wholly or partially satisfied by the payment of funds appropriated by the General
Assembly of the State of [llinois or in any contract of the Capital Development Board or the lllinois Toll Highway Authority.

(b} Interests. It is unlawful for any firm, parinership, association, or corporation, in which any person listed in subsection (a) is
entitled to receive (i) more than 7 1/2% of the total distributable income or {ii) an amount in excess of the salary of the Governor
{3177,412.00}, to have or acquire any such contract or direct pecuniary interest therein.

(¢} Gombined interests. It is unlawful for any firm, parinership, association, or corporation, in which any person fisted in
subsection (a) together with his or her spouse or minor children is entitled to receive (i) more than 15%, in the aggregate, of the
total distributable income or (ii} an amount in excess of 2 times the salary of the Governor [$354,824.00], to have or acquire any
stich contract or direct pecuniary interest therein.

Check One: X No Conflicts Of Interest
l Potential Conflict of Interest (If checked, name each conflicted individual, the nature of the conflict,
and the name of the State agency that is associated directly or indirectly with the conflicted individual.)

Section 3; Debarment/Legal Proceeding Disclosure (All Vendors must complete this section).

Each of the persons identified in Sections 1, 2 and 3 must each identify any of the following that eccurred within the previous 10

years:
Debarment from contracting with any governmental entity Yes[[] No[d
Professional licensure discipline Yes[] No[{
Bankruptcies Yes[ ] No
Adverse civil judgments and administrative findings Yes[] No
Criminal felony convictions Yes[ ] NolX

If any of the above is checked yes, please identify with descriptive information the nature of the debarment and legal proceeding.
The State reserves the right to request more information, should the information need further clarification.
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Section 4: Disclosure of Business Operations with Iran (Al Vendors must compiete this section).

In accordance with 30 ILCS 500/50-36, each bid, offer, or proposal submitted for a State contract, ofher than a small purchase defined
in Section 20-20 [of the Hlinois Procurement Code], shall include a disclosure of whether or not the bidder, offeror, or proposing entity, or
any of its corporate parents or subsidiaries, within the 24 months before submission of the bid, offer, or proposal had business operations
that involved confracts with or provision of supplies or services to the Govemment of Iran, companies in which the Govemment of Itan has
any direct or indirect equity share, consortiums or projects commissioned by the Government of Iran and:
v.more than 10% of the company’s revenues produced in or assets located in Iran involve oil-related activities or mineral-extraction
acfivities; less than 75% of the company’s revenues produced in or assets located in Iran involve contracts with o provision
of oil-related or mineral — extraction products or services to the Govemment of Iran or a project or consortium created
exclusively by that Govemment; and the company has failed io take substantial action;
or
vi.  thecompany has, on or after August 5, 1996, made an investment of $20 million or more, or any combination of investments
of at least $10 milion each that in the aggregate equals or exceeds $20 million in any 12- month period that directly or
significantly contributes to the enhancement of Iran’s ability to develop petroleum resaurces of lran,

A bid, offer, or proposal that does not include this disciosure shall not be considered responsive. We may consider this disclosure when
evaluating the bid, offer, or proposal or awarding the confract.

You must check one of the following items and if item 2 is checked you must also make the necessary disclosure:
There are no business operations that must be disclosed to comply with the above cited law.

L] The following business operations are disclosed to comply with the above cited faw:

Section 5: Current and Pending Contracts (Alf Vendors must complete this section).

Does the Vendor have any contracts pending contracts, bids, proposals or other ongoing procurement relationships with units of
State of lllincis government? Yes[ ] No

If yes, please identify each contract, pending contract, bid, proposal and other ongoing procurement relationship it has with units
of State of tllincis government by showing agency name and other descriptive information such as bid number, project title,
purchase order number ar contract reference number,

The Company provides inmate communications services to various Hlinois county agencies. However, the Company currently
does not provide services to the State of illinois goverament,

Section 6: Representative Lobbyist/Other Agent (Al Vendors must complete this section).

Is the Vendor represented by or employing a lobbyist required to register under the Lobbyist Registration Act or other agent who
is not identified under Sections 1 and 2 and who has communicated, is communicating, or may communicate with any State
officer or employee concerning the bid, offer or contract? Yes[] No[ ]

it yes, please identify each agent / lobbyist, including name and address.
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Howard L. Skolnik, LLC
1894 Roxbury Lane
Las Vegas, NV 89119

Costs/Fees/Compensation/Reimbursements related to assistance to obtain contract (describe):
Mr. Skelnik is currently under contract with Securug Technologies, Inc. as a Consultant and receives compensation on a monthly

basis for his work in illinois as well as other states where the Company provides service.

Vendor certifies that none of these costs will be billed to the State in the event of contract award. Vendor must file this

information with the Secretary of State.
This Disclosure is signed and made under penalty of perjury pursuant to Sections 500/50-13 and 500/50-35(a) of the

linois Procurement Code.,

This Disclosure information is submitted on behalf of: Securus Technologies, Inc.

{Vendor/Subcontractor Name)

Name of Authorized Representative: Robert E. Pickens

Title of Authorized Representative; Chigef Operating Officer

Signature of Authorized Representative: Frtnt 72

Date: May 21, 2012
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DISCLOSURES AND CONFLICTS OF INTEREST

Instructions: Vendor shall disclose financial interests, potential conflicts of interest and contract information identified in
Sections 1, 2 and 3 below as a condition of receiving an award or contract (30 ILCS 500/50-13 and 50-35). Failure to fully
disclose shall render the contract, bid, proposal, subcontract, or relationship voidable by the chief procurement officer if s/he
deems it in the best interest of the State of Illinois and may be cause for barring from future contracts, bids, proposals,
subconiracts, or relationships with the State.

) There are six sections to this form and each must be completed to meet full disclosure requirements.
» Note: The requested disclosures are a continuing obligation and must be promptly supplemented for accuracy
- throughout the pracess and throughout the term of the resultant contract if the bid/offer is awarded. As required by 30
ILCS 500/50-2, for multi-year contracts Vendors must submit these disclosures on an annual basis.

A publicly traded entity may submit its 10K disclosure in satisfaction of the disclosure requirements set forth in Section 1 below.
HOWEVER, if a Vendor submits a 10K, they still must complete Sections 2, 3, 4, 5 and 6 and submit the disclosure form.

If the Vendor is a wholly owned subsidiary of a parent organization, separate disclosures must be made by the Vender and the
parent. For purposes of this form, a parent organization is any entity that owns 100% of the Vendor.

This disclosure information is submitted on behalf of (show official name of Vendor, and if applicable, D/B/A and parent);

Name of Vendor: Securus Technologies Heldings, Inc.

D/B/A (if used);

Name of any Parent Organization; Securus Holdings, Inc.

Section 1: Section 50-35 Disclosure of Financial Interest in the Vendor. (Al Vendors must compilels this section)

Vendors must complete subsection (a), {b) or (c) below. Please read the following subsections and complete the information
requested.

i If Vendor is a Publicly traded corporation subject to SEC reporting requirements
iv.  Vendor shall submit their 10K disclosure (include proxy if referenced in 10k} in satisfaction of the financial and conflict
of interest disclosure requirements set forth in subsections 50-35 {a} and (b} of the Procurement Code. The SEC 20f
or 40f, supplemented with the names of those owning in excess of 5% and up to the ownership percentages disclosed
in those submissions, may be accepted as being substanfially equivalent to 10K.
Check here if submitting a 10k[_], 20f(], or 40f(].
OR
k. |f Vendor is a privately held corporation with more than 400 shareholders
iv.  These Vendors may submit the information identified in 17 CFR 229.401 and list the names of any person or enfity
holding any ownership share in excess of 5% in satisfaction of the financial and conflict of interest disclosure
requirements sel forth in subsections 50-35 a and b of the lllinols Procurement Code.

OR

L If Vendor is an individual, sole proprietorship, parinership or any other not qualified to use subsections {A) or (B),
complete () and (i} below as appropriate.
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vii.  For each individual having any of the following financial interests in the Vendor {or its parent), please mark each that
apply and show the applicable name and address. Use a separate form for each individual.

13. Do you have an ownership share of greater than 5% of the offering entity or parent entity?
Yes [ INo

14. Do you have an ownership share of less than 5%, but which has a value greater than $106,447.207
(JYes [ No

15. Do you receive more than $106,447.20 of the offering entity's or parent entity’s distributive income?  (Note:
Distributive income is, for these purposes, any type of distribution of profits. An annual salary is not distributive

income.)
[Jyes FJNo

16. Do you receive greater than 5% of the offering entity’s or parent entity's total distributive income, but which is less
than $106,447,207?
[IYes XINo

5. If you responded yes to any of questions 1 - 4 above, please provide either the percentage or dollar amount of
your ownership or distributive share ot income: 100% . For partnerships with more than 50 partners,
the percentage share of ownership of each individual identified above may be shown in the following ranges
(dollar value fields must also be completed when applicable):

0.5% or less >05 to 1.0% >1.0 to 2.0% >2.0 to 3.0 % >30to
40%._. %
>4.0105.0%

and in additional 1% increments as appropriate %

6. It you responded yes to any of the questions 1-4 above, please check the appropriate type of
ownership/distributable income share:

Sole Proprietorship [] Stock [ Partnership ] Other (explain)

Name: Securus Holdings, Inc.
Address: 14651 N. Dallas Parkway, Suite 600
Dallas, TX 75254

vii. — In relation to individuals identified above, indicate whether any of the following potential conflict of interest relationships
apply. If *Yes," please describe each situation (label with appropriate letter) using the space at the end of this Section
(attach additional pages as necessary). If no individual has been identified above, mark not applicable {(N/A) here

(a) State employment, currently or in the previous 3 years, including contractual employment of Yes[[] No[X]
services directly with the individuals identified in Section 1 in their individual capacity unrelated to the

Vendor's confract.

(b) State employment of spouse, father, mother, son, or daughter, including contractual employment Yes{ ] No
for services in the previous 2 years,

{c) Elective status; the holding of elective office of the State of lllinols, the government of the United  Yes (] No
States, any unit of local government authorized by the Constitution of the State of lllinois or the statutes of

the State of lllinois currently or in the previous 3 years.

{d) Refationship to anyone holding elective office currenily or in the previous 2 years; spouse, father, Yes{T] No

mother, son, or daughter.

{e) Appointive office; the holding of any appointive government office of the State of lllingis, the United  Yes L1 Ne[X
States of America, or any unit of local government authorized by the Constitution of the State of Illinois or the

statutes of the State of Illinois, which office entitles the holder to compensation in excess of expenses

incurred in the discharge of that office currently or in the previous 3 years.
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() Relationship to anyone holding appointive office currently or in the previous 2 years; spouse, Yes[ | No
father, mother, son, or daughter.

() Employment, currently or in the previous 3 years, as or by any registered lobbyist of the State  Yes[] No [X]

governmert.

{h) Relationship to anyone who is or was a registered lobbyist in the previous 2 years; spouse, father, Yes[] No
mother, son, or daughter.

i Compensated employment, currently or in the previous 3 years, by any registered election or re-  Yes [ Nl

election committee registered with the Secretary of State or any county clerk in the State of Iitingis, or any
political action committee registered wilh either the Secretary of State or the Federal Board of Elections.

{0 Relationship to anyone; spouse, father, mother, son, or daughter; who is or was a compensated Yes[ ] No
employee in the last 2 years of any registered election or reelection committee registered with the Secretary

of State or any county clerk in the State of llinois, or any political action committee registered with either the

Secretary of State or the Federal Board of Elections.

Section 2: Section 50-13 Conflicts of interest (Alf Vendors must complele this section)

(a) Prohibition. It is unlawful for any person holding an elective office in this State, halding a seat in the General Assembly, or
appointed to or employed in any of the offices or agencies of State government and who receives compensation for such
employment in excess of 60% of the salary of the Govemor of the State of lllinais [$106,447.20}, or who is an officer or employee
of the Capital Development Board or the Illinois Toll Highway Authority, or who is the spouse or minor child of any such person fo
have or acquire any contract, or any direct pecuniary interest in any contract therein, whether for stationery, printing, paper, or
any services, materials, or supplies, that will be wholly or partially satisfied by the payment of funds appropriated by the Gensral
Assembly of the State of Hinois or in any contract of the Capital Development Board or the lllinois Toll Highway Authority.

(b) Interasts. it is unlawful for any firm, parinership, association, or corporation, in which any person listed in subsection {a) is
entitled to receive (i) more than 7 1/2% of the total distributable income or (if) an amount in excess of the salary of the Governor
{8177,412.00], to have or acquire any such contract or direct pecuniary interest therein,

{c) Combined interests. It is unlawful for any firm, parinership, association, or corporation, in which any person listed in
subsectian (a) together with his or her spouse or minor children is entitied to receive (i) more than 15%, in the aggregate, of the
total distributable income or (i} an amount in excess of 2 times the salary of the Governor [$354,824.00), to have or acquire any
such contract or direct pecuniary interest therein.

Check One: X No Conflicts Of Interest
M Potential Conflict of Interest (If checked, name each conflicted individual, the nature of the conflict,
and the name of the State agency that is associated directly or indirectly with the conflicted individual.)

Section 3: Debarment/Legal Proceeding Disclosure {Al Vendors must complete this section).

Each of the persons identified in Sections 1, 2 and 3 must each identify any of the following that occurred within the previcus 10

years:
Debarment from contracting with any governmental entity Yes[] No[X
Professional licensure discipline Yes[ ] No
Bankruptcies Yes[ ] No
Adverse civil judgments and administrative findings Yes[] No[X
Crirninal felony convictions Yes[ ] No

If any of the above is checked yes, please identify with descriptive information the nature of the debarment and legal proceeding.
The State reserves the right to request mare information, should the information need furiher clarification.
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Section 4: Disclosure of Business Operations with Iran (All Vendors must compiete this section).

In accordance with 3G ILCS 500/50-36, each bid, offer, or proposal submitted for a State contract, other than a small purchase defined
in Sectiont 20-20 [of the Ilfinois Procurement Code), shall include a disclosure of whether o not the bidder, offeror, or proposing entity, or
any of ts corporate parents or subsidiaries, within the 24 months before submission of the bid, offer, or proposal had business operations
that involved contracts with or provision of supplies or services to the Govemment of Iran, companies in which the Govemment of Iran has
any direct or indirect equity share, consortiums or projects commissioned by the Government of fran and:
viilmare than 10% of the company's revenues produced in or assets located in Iran invalve oil-related activities or minera-extraction
activities; less than 75% of the company’s revenues produced in or assets located in Iran involve contracts with or provision
of oilrelated or mineral — extraction products or services to the Govemment of Iran or a project or consorfium created
exclusively by that Govemment; and the company has failed to take substantial action;
or
vii.  the company has, on or after August 5, 1996, made an investment of $20 million or more, or any combination of investments
of at least $10 milion each that in the aggregate equals or exceeds $20 million in any 12- month period that directly or
significantly confributes to the enhancement of Iran's ability to develop petroleum resources of Iran.

A bid, offer, or proposal that does net include this disclosure shall not be considered responsive. We may consider this disclosure when
svaluating the bid, offer, or proposal or awarding the contract.

You must check one of the following items and if item 2 is checked you must also make the necessary disciosure:
EX] There are no business operations that must be disclosed to comply with the above cited law,

[ The following business operations are disclosed to comply with the above cited law:

Section 5: Current and Pending Contracts (Alf Vendors must complete this section).

Does the Vendor have any contracts pending coniracts, bids, proposals or other angoing procurement relationships with units of
State of lllinois government? Yes ] No [

If yes, please identify each contract, pending confract, bid, proposal and other ongoing procurement relationship it has with units
of State of lllinois government by showing agency name and other descriptive information such as bid number, project title,
purchase order number or contract reference number,

The Vendor provides inmate communications services to various Hlingis county agencies. However, the Vendar currently does
not provide services to the State of linocis government.

Section 6: Representative Lobbyist/Other Agent (Alf Vendors must complete this section).

Is the Vendor represented by or employing a lobbyist required to register under the Lobbyist Registration Act or other agent who
is not identified under Sections 1 and 2 and who has communicated, is communicating, or may communicate with any State
officer or employae concerning the bid, offer or contract? Yes[X] No [

If yes, please identify each agent / lobbyist, including name and address.
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Howard L. Skolnik, LLC.
1894 Roxbury Lane
Las Vegas, NV 88119

Costs/Fees/Compensation/Reimbursements related to assistance to obtain contract (describe):
Mr. Skolnik is currently under contract with Securus Technologies, Inc.. as & Consultant and receives compensation on a

monthly basis for his work in [liinois as well as other states where the company provides service.

Vendor certifies that none of these costs will be billed to the State in the event of contract award. Vendor must file this

information with the Secretary of State.
This Disclosure is signed and made under penalty of perjury pursuant to Sections 500/50-13 and 500/50-35(a) of the
linois Procurement Code,

This Disclosure information is submitied on behalf of: Securus Technologies Holdings, Inc.
(Vendor/Subcontractor Name}

Name of Authorized Representative: Reobert E. Pickens

Title of Authorized Representative: Chief Operating Qfficer

Signature of Authorized Representative: et

Date: May 21, 2012
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7. SUPPLEMENTAL PROVISIONS

7.1 State Supplemental Provisions

] Definitions

[J  Required Federal Clauses, Certifications and Assurances
O

ARRA Requirements (American Recovery and Reinvestment Act of 2009)

[0  Public Works Requirements (construction and maintenance of a public work} (820 ILCS 130/4)

[LJ  Prevaiing Wage (Jamtonai cleaning, window cleaning, building and grounds, site technician, natural resources, food
services, and security services, if valued at more than $200 per month or $2000 per year (30 ILCS 500/25-60)

[ Prevailing Wage (all printing contracts) (30 ILCS 500/25-60}

BEP Subcontracting Requirements (Utilization Plan and Letter of Intent)

D4

Other (describe} Successor Vendor (30 ILCS 500/25-80)

&  Securus has read, understands, and complies.

7.2 Vendor Supplemental Provisions

Securus has read, understands, and complies.

= SECURUS State of lIllinois - Inmate Collect Calling/12-67094 113
s e ©2012 Securus Technologies, Inc. All rights raserved.



Securus Technologies, Inc.

Appendix A
Number of calls made per month - All Facilities

Aprif 11 340,093 5,825,769
May ‘11 330,814 5,592,409
June 't1 304,108 5,057,748
dJuly '11 318,187 5,270,705
August 11 307,506 5,169,162
September '11 297,092 5,023,769
October '11 315,988 5,393,282
November 11 313,154 5,340,333
December ‘11 339,598 5,703,757
January '12 321,433 5,465,068
February ' 12 357,588 6,089,286
March 11 380,331 6,446,921
Total 4,985,244 66,378,209
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Appendix B
Facilities to be covered under this agreement

BiG MUDDY RIVER CORR CENTER CENTRALIA CORR. CENTER DANVILLE CORR. CENTER
251 N. illincis Highway 37 9330 Shattuc Rd.,P.O. Box 1266 3820 East Main Street

Ina, lllincis 62846-1000 Centralia, Minois 62801 Danville, Ilinois 61834
DECATUR CORR. CENTER DIXON CORR. CENTER DWIGHT CORR. CENTER
2310 E. Mound Road, P.O. Box 3066 2600 N. Brinton Ave, 23813 E. 3200 North Road
Decatur, [llinois 62524-3066 Dixon, {llincis 61021 Dwight, Minois 60420-8144
EAST MOLINE CORR. CENTER EAST MOLINE WORK CAMP GRAHAM CORR. CENTER
100 Hillcrest Road 100 Hillcrest Road 12078 llinois Route 185, P.O. Box 499
East Moline, lNinois 61244 East Moline, lliinois 61244 Hillsboro, IMincis 62045

Hill CORR. CENTER ILLINOIS RIVER CORR. CTR JACKSONVILLE CORR. CTR
800 8. Linwood Road, P.O. Box 1327 1300 W. Locust, P.O. Box 999 2268 East Morton Avenue
Galesburg, illinois 61401 Canton, Hllinois 61520 Jacksonville, lllinois 62650
LAWRENCE CORR. CENTER LINCOLN CORR CENTER Greene County Work Camp
10840 Lawrence Rd. 1098 1350th Street, P.O. Box 549 Route 67

Sumner, I 62466 Lincoln, Ninois 62656 Roodhouse, ilinois 62082
LOGAN CORR. CENTER MENARD CORR. CENTER PITTSFIELD WORK CAMP
1096 1350th Street, Box 1000 711 Kaskaskia Street 23540 365th Street

Lincoln, Minois 62656 Menard, lllinois 62259 Pittsfield, linois 62363
PINCKNEYVILLE CORR. CTR PONTIAC CORR. CENTER ROBINSON CORR. CENTER
5835 State Route 154 700 W. Lincoln Street, P.O. Box 99 13423 E. 1150th Ave.
Pinckneyville, llinois 62274-3410 Pontiac, Iliinois 61764 Robinson, illinois 62454
DUGUOIN IMPACT INCARCERATION SHAWNEE CORR. CENTER SHERIDAN CORR. CENTER
R.R. 1, P.O. Box 470 66656 State Route 146 East 4017 E. 2603rd Road
DuQuoin, Hinois 62832 Vienna, illinois 62995 Sheridan, IL 60551
SOUTHWESTERN IL CORR. CTR SOUTHWESTERN IL WORK CAMP CLAYTON WORK CAMP

850 Kingshighway Street 950 Kingshighway Street 306 Correctional Drive

East St. Lauis, Nlinois 62203-0050 East St. Louis, linois 62203-0050 Clayton, lllinois 62324
HARDIN COUNTY W.C. TAMMS CORR. CENTER TAMMS WORK CAMP

Box 99, Route 1 8500 Supermax Hoad 200 E, Supermax Road, PO Box 400
Cave-In-Rock, lliinols 62918 Tamms, llinois 62988 Tamms, lifincis 62988
STATEVILLE CORR. CENTER TAYLORVILLE CORR. CENTER VANDALIA CORR. CENTER
16830 South Broadway PO Box 112 Rt. 28 South, P.O, Box 1000 At. 51 North, Box 500

Crest Hill, llinois 60403 Taylorville, lllinois 62568 Vandalia, lllinols 62471
VIENNA CORR. CENTER WESTERN IL CORR. CENTER DIXON SPRINGS IMPACT
6695 State Rt. 146E 2500 Rt. 99 South INCARCERATION

Vienna, lliinois 62995 M. Sterling, lilinois 62353 979 State Highway 146 West

Golconda, llincis 62938

lllinois Youth Center Warrenvilla lllinois Youth Center St. Charles llinois Youth Center Pere Marquette
30 W 200 Ferry Rd 4450 Lincoln Highway 17808 State Highway 100W
Warrenville lI-60555 St. Charles 1160175 Grafton I-62037

lllinois Youth Center Murphysboro flinois Youth Center Kewanee lllinois Youth Center Joliet
636 Elza Brantley Drive 2021 Kentville Road 2848 West McDonough
Murmphysboro, IL 62966 Kewanee ii-61443 Joliet 11-60436

lilinois Youth Center Harrisburg lilinois Youth Center Chicago Rushville Treatment & Detention Fac
1201 W. Poplar 136 North Westem RA1 Box 6A

Harrisburg 1-62946 Chicago IL 60812 Rushville, IL 62681
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Registration No. 23871

Securus Technologies, Inc.

14651 Dallas Parkway
Suite 600

Dallas TX 75254

Information for this business last updated on:
Wednesday, April 04, 2012
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