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FIRST AMENDMENT
TO
MASTER SERVICES AGREEMENT

This FIRST AMENDMENT (“First Amendment”) is effective as of the last date signed by either party (“First Amendment
Effective Date”) and amends and supplements that certain Master Services Agreement by and between Securus
Technologies, Inc. ("we,” “us,” or “Provider”) and Rock Island Sheriff’s Office ("you” or “Customer”) dated September 8,
2015 (the “Agreement”).

WHEREAS Customer and Provider are parties to the Agreement and desire to amend the terms as stated herein;

NOW, THEREFORE, as of the First Amendment Effective Date and in consideration of the mutual promises and covenants
contained herein, the parties agree as follows:

1. Term. This First Amendment shall commence on the First Amendment Effective Date and shall remain in effect through
the Term of the Agreement.

2. ECC Rate Order. As a result of the new Intrastate Rate Order [WC Docket No. 12-375; FCC 13-113] that was approved
in a 3-2 vote by the FCC on October 22, 2015 (the “new Order”), effective 90 days after publication of the new Order in the
Federal Register for state or federal prisons and effective 6 months after publication in the Federal Register for local and
county jails (“new Order Effective Date"), the terms of the Agreement shall automatically be modified to reflect the following
changes, unless the new Order is stayed or modified upon appeal.

Calling Rates: Calling rates for interstate and intrastate (including all local and long distance calls) shall be modified as
follows:

11 cents/minute for debit and prepaid calls in state or federal prisons.

14 cents/minute for debit and prepaid calls in jails with 1,000 or more inmates.

16 cents/minute for debit and prepaid calls in jails with 350-999 inmates.

22 cents/minute for debit and prepaid calls in jails with up to 349 inmates.

Rates for collect calls are slightly higher in the first year and will be phased down to these caps over a two-
year period.

Commission: Customer will no longer be paid commission on revenues earned through the completion of calls if any
type placed from the Facility(s).

3. AIS™ and Investigator Pro™. Effective as of the new Order Effective Date, Provider shall continue to provide AIS™ and
Investigator Pro™ at no cost to Customer and shall discontinue invoicing Customer the $800.00 monthly technology fee.

4. Except as expressly amended by this First Amendment, all of the terms, conditions and provisions of the Agreement
shall remain in full force and effect.
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EXECUTED as of the First Amendment Effective Date.

CUSTOMER: PROVIDER:
Rock Island Sheriff‘s Office Securus Technologies, Inc.
By: / By: y %v‘—~
Name: (> UMIO ﬁw Tog Name: Robert Pickens
Tite: _SWLA \ﬁf". /ool Ts i 00, | Te:  president
Date: I-%50-40K Date: 12-2-¢5
14651 Dallas Parkway, Sixth Floor
Dallas, Texas 75254
Attention: Contracts Administrator
Phone: (972) 277-0300
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