> @D SECURUS”
Mastor Services Agreement
KENDALL COUNTY JAIL (IL)

This Master 8ervices Agrasment (this “Agreement”) ia by and between Kandall County Sheriffs Ofice {"'yeu” or "Customer
end Seourus Technologies, Inc., ('we,” “us,” or "Previder). Thie Agreement supersades any and all other agresments (oral,
written, or otherwise) that may have baen mede between the parties and shall ba effestive as of the tater of Ociaber 18, 2018,
or the [ast date sighed by either parly (the “Effective Data").

Whereaa the Customer desires that Provider instell an Inmate telacommunication system and provide telacommunicetions
andnnlmwnnaumﬂsamdingwﬁmhmmdmﬁmainmhwmmmgtomesmmmdwm
Ordars, which ars incorporated by rafarence info this Agreement:

Whoreas the Provider agrees fo Install the Inmate telecommunications system end provide telecommunications and
maintanance services according to the tenms and conditiona In this Agresment and the Schedula and Work Orders, which are
Incorperated by reference Into this Agreemant;

Now tharefore, In conaiderstion of the mutual promises end covenants comalned hersin, the parfias agree as follows;

1.  Asbilcations. This Agrasment specifiea the general terms and conditions under which we will perform certain [nmate-
related services and applications (the “Application(s)”) for you, Addifonal terme and conditlons with respect o the
Anplications will be specified In the schedules entared inte by the parties and sttached hereip {the “Schedules”). The
Schedules are Incorpemated inte this Agreement and ars subject to the terms and conditions of this Agresment. In the event
of any confllct betwean this Agresment and & Scheduls, the terms of the Scheduls shall govern, I the event of any conflict
between any two Schedules for a particular Apglication, the latest in time shsll govam.

2. LUse of Applichtions. You grant us %Wm? Inatig, ;naintaln. m destve revenue from the

lizations through our inmate systems gl imiation, related herdware software) (the "Systam”)
a’&:ted in arnd around the Inmats confinement facilities ldentfiad on the Schadules (the ‘Fadlities”). You are respansible for
the manner in which you use the Applications, Unless expressly permitted by a Schedule or esparate written agreament with
us, you will not resell the Applications or provide access to the Applications {other than as expressly provided In a particular
Sohedule), direatly or indirectiy, to third partiee. During the term of this Agreement and subject o the remaining terms and
condtions of this Agreament, Provider shail be the sole and exclusive provider of exsting and eny future inmats relsted
communications, inchuding but not limbed to volcs, video, and data {(e.g., phone calls, video calls, meesaging, prepald calling
cards, deblt calling, and e-mall) at all axisting and future correctional faciities under the authority of Customer In liey of any
other third parly providing euch Inmate communications, including without limhation, Customer's employess, sgents, of
subcontracirs.

3, Compengation. Compansation for sach Application, if eny, and the applicable payment addreases are ag stated In the
Schedules.

4. Jomn. The Initial term of this Agreemant (the "Inifial Tenn") ehall begin on the Effective Date and shall and or the date
that Is forly-eight (48) months thereafter. Notwithetanding enything to the contrary, the terms and condifions of this
Agreatnent shall sontinue to apply to esch Schedule for so Tong &s we continue to provide the Application to you after the
expination or ssefier termination of this Agraement.

ervice Level Agmeen and_Limited Remedy. We are committed to providing you with reliable, high oueality
Applicationa and we offer cortain aszurances about the quality of aur Applications (the “Servica Leval Ag . Tha
Service Level Agroement for each Application is as set forth in the applicabls Scheduls, THE SERVICE LEVEL
AGREEMENT SETS FORTH THE SOLE AND EXCLUSIVE REMEDIES FOR FARURE OR DEFECT OF AN
APPLICATION.

6. Software Licongs. We grant you a parsonal, non-exclusive, non-transferable license (without the nght to sublicense} to
acoess and use cerialn proprietary computer software products and metedals In connection whh the Applications (the
“Software”). The Software Includes any upgredes, modificetions, updates, end sddiions o existing features that we
Implamaent In our discrefion (the "Updetes™. Updates da not Include edditional features and significant anhancements o
axisting features. You are the llcense holder of any third-party softwere product: we abtaln on your behslf. You autharze us
fo provide or prainstall the third-party sofiware and agree that we may agres 1o the third-party End User License Agreements
on your behalf. Your rights i usa any third-party software produet that we provide shall be kvited by the isrms of the
underyihg license that we obtained for such product, The Software [s to be used solsly for your intemal businees purposes in
connection with the Applicationa st the FacHites. You will not (T) parmit any parent, subeldiary, affivated ew perly
to use the Software, () acsign, sublicenss, isase, encumber, or otherwise transter or aitempt to tranefer the of any
portion theraof, (i) process or permit to be processed any data of any cther party with ths Software, (iv) after, mainteln,
enhance, disassemble, decomplle, reverse engineer or otherwise modify the Software or allow any third parly to do so, {v)
connect the Software to any products that we did not furnish or approve Ih writing, or {vi) ship, fransfer, or xport the Softwara
Into any couniry, or vee the Software in any manner prohibited by the export laws of the United States. We ara not llable with
ragerd to any Scfiware that you usa in a prohibited rmanner,

7. Qumershio and Use. The System, the Applications, and related records, date, and information shall at all #mes remein
our sole and exclusive property unlese prohibited by law, In which event, we shall heve the unlimbted right to use such
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*records, cate, and informetion for investigative and lew enforcement purposes. However, during the term of this Agreement
and for & reasonable period of time thersafter, wa will provide you with reasonable accees to the records, We {or our
licansors, If any) heve and will retain all right, title, interest, aind ownership In and to {) the Software and any copies, custom
versions, modifications, or updetes of the Softwars, (i) alt related documentation, and () any trade secrels, know-how,
mathodologias, and processes relatsd fo aur Applications, the System, and our other products and services (tha "Materials®).
The Materials constitute proprigtary nfonnation and trade secrets of Provider and its licengors, whether of not any portfon
thereof is or may be the subject of a vaild copyrght or palent.

8. imj icanse Far services related to Applications which may allow you to menitor and record
Inmate or other administrative telaphana calls, or transmit of receive inmate slecronic messages ("e-maif; by providing the
Application, we make fio representation or waranty as to the legafity of recording or monitacding Inmate or sdministrative
telephons calle or transmiting or receiving inmede e-malfl messages. Further, you retain custady and ownership of el
recordings, and inmete s-mafl messagee; however you grant us a perpetusl Tmited Bconse to complle, store, and sscess
recordinge or inmate calls end access inmate e-mall messeges for pumosas of () complying with the requesis of officials &t
the Facility, {) dieclosing information to requesting lsw enforcement and comectional officials as they may require for
investipative, penclogical or public safely purposss, (i) performing bifing and collection functions, or (v) meintaining
equipmant and quallty control purposas. Thig license dees not apply to recordings of inmats calls or e-mall messages with
thelr atlomneys or to recordings or e-mall messages protectad from digciasurs by ofher applicable priviieges.

6. Confidentialtty and Non-Digciosuice. The System, Applications, and related call records and Informatian {the *Cornfidential
Information”) ahall at all imes remain confidential to Provider to the extent disclosure 1a not mendated under the {ilinols
Freedom of information Act (5 ILCS 140/ et seq.). You agree that you will not disclose such Confidentiel Information to any
third perty without our written conasni, unless disclosure la mandated by the {linols Freedom of Information Act

you
effective firowall and anti-vinus protection. You wament thet you will keep the tems and conditions of this
coniidential and. urless required by court order or statute (such as 5 LGS 140M et seq.), will not discioge such nformaion
without Provider's exprees written tongent {except when disclosure is mandatsd by stafute and that you may disclose the
contenta of this Agreemant fo yolur attomay or tax sdviecr, if any, but only after Informing those persona that they muat kesp
canfidential the Infarmation contained herein). Before complying with any such court order, you agres to netify Provider so
thul it may assert any rights {o non-disciosure that it may have under the applicable law.

10. Clgims Provider (Secunue) shall indemnify, hold harmleas and defand with couneel of Kendall County's ewn choosing,
Kandadl County, tha Kendall County Sheriffs Office, it oficials, offioers, employees, including their past, present, and fulura
board membera, slectad officlals and agents from and against all Eabiy, clsims, sulte, demands, proceadings end actions,
including coste, reasonabie fces and expansa of defenss, arleing from any loes, damage, Injury, death, or loss or damage to
praperty {collectively, the *Claima"), fo the extent such Clsims resuft from Provider's (Seourus’) negligent or williul acte, amors
of omissions in its psrformance under this Agresment. Further, to the fullest extent atiowad by applicahle faw, each parly by
itself and/or lts employees, agents, or contrectors agraae to be reaponaible for any loss, cost, olaim, iisbility, damage, and
axpsnse (Including, withcut limitation, ressenable aftamey’s fees and sapenses) ( "Claims") erieing out of () &
breach of Hs own rapressntsions, waranties, and/er covenants contalned herein, or grocs negligencs or wiliful
misconduct, or {iif) aclual cr alleged intellectual property infringement,

Furthennore, the paries understand and agree that sach one s subjact to fedaral, etate, and focal laws and ragulations, and
sach parly baars the burden of fis own compliance. The Provider agrees to install and implement the Inmate T:

System according to the law goveming the Provider, the Instruclion i receives from the Cusiomer as fo the Customer's
requirsmenkts under the law, and ascarding to the Customer's facilily's demographics.

11. Insurance. We maintsin comprehensive general liablitty Insurance having imits of not less than $2,000,000.00 in the
aggregate. You agres to provide us with reasonable and imely written notice of any claim, demand, or ceuse of action made
or brought against you arsing out of or related i the ulitzation of the Applications and the System in which the Provider Is
brought in as a co-dsfendant in the Claim. We have the right to defend any such clalm, demand, or cause of action at cur
scle cost and expanes and within our sole and exclusive discrefion. Yeu are required to assist us with our defense of any
such clsim, demand, or cause of adticn.

12. Default and Tormination. If elther parly defeults In the parfonmance of any obligation under this Agreement, then the
non-defauliing parly shall give the defauliing parly written notloe of s default setling forth with specificity the nature of the
default. If ihe defaulting parly fails to cure Its default within thirty (30) days after receipt of ths notice of default, then the non-
dafautling party shall have the right to terminate this Agnesment upon thidy (30} days written nofice and pursue all other
remedies available to the non-defaulting perty, elther at law or In souity. Notwithstanding the foregoing, the thirly (30) day
cure period ghall be extendad to ninety (80) days if the dafault is not resscnably susceptible to cura within such thirly (30) day
periad, but only if tha defauling party has begun to cure the defeult durng the thirty £30) day period and difigently pursuee the
cure of such default. Notwithetanding the foregoing, if you braach your abligations in the ssction entitied "Software Licanse"
or tha saotion entified "Confldentisiity”, then wa shall have the right to terminate fhia Agraemant Immediately. This Agreement
may be terminated by the Kendall County Eherlifa Office upon wittisn notica delivered ta Provider gt laast sidy (80) calendar
days prior {o the effective date of fermination. No additicna! payments, penalties andfar early termination cherges ehall ba
requlred upon terminafion of the Agreement,

13. Linpontrollable Cireumstance. Wa reserve the right to renegoliats or terminete this Agreemant upon sy (80) days
atvance wiitieh notice if circumatances outside aur control related to the Faclities (including, without imitation, changes in
rates, regulations, or operations mandated by [aw; material reducfian in Inmate population or capacity: matsrial changes In jall
policy or economic conditions; acts of God; actions yau take for securlty resscna (such ea lock-downs)} negatively impact our
buainess; however, we shell not Unreasonably exercise such right. Further, Customer acknowledges that Provider's provision
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November 16, 2010

Sabrina King
Kendall County Jall
1102 Cornell Ln

Yorkville, IL 60560

Re: Evercom Systems, Inc. Name Change
Dear Sabrina King,

We are very pleased to inform you that Evercom Systems, Inc. Is changing its
name to Securus Technologles, Inc. This is a2 name change only, This Is
nelther a merger nor a transfer of assets among companles. This name change
will not affect the services you or Inmate friends and family recelve In anyway.
You and friends and famlly will continue to work with the very same people at
our company and there will be no change in any contact telephone numbers.

We have filed for ail required document changes at both state and federal
agencies. Over the next few weeks the “branding” of calis will be changed to the
Securus name and, as we work with our billing agents, the name on customer
bills will aiso be changed to the Securus name.

For your records, we have Included a W-9 form for Securus Technologles, Inc.
We recommend you retain this letter with your Evercom Systems, Inc. service
contract as our official notice of our name change.

Should you have any questions, please feel free to contact your Securus Account
or Territory Manager, Christopher Mizera, at 217.241.8882.

As always, we will continue to provide you and the inmates’ friends and family
members with the best service and as many programs as possible to assist in

managing all calling activity.
‘Thank you,

Robert Pickens
Chief Operating Officer
Securus Technologles, Inc,



-of the services is subject to cartain federai, state or iucai reguiaiary requirements and restrictions which are subject to change
from time-to-time and nothing coniained hersin to the contrary shall restrict Provider from taking any sieps necessary fo
perform in complianca therewlih,

14.  Inlunclive Rolicf. Both parfies agres that 2 breech of any of the obligations set forih in the sections antitied "Softwara
Licenss,” *Ownership and Use,” and "Confidentlality” could potenfially cause ireparably damage and create undus hardships
for the other parly. Therefore, the non-breaching party shall be enfitied to seek immediate court ordered injunetive retief to
etop any apparent breach of such sections, such remedy baing in addition to any ofher remedies avallable to such non-
breaching parly.

16.  Force Majeure. Efther parly may bs scused from performance undar this Agreament to the extent thet performance is
prevented by any act of God, war, civil disturbance, terrarism, supply or market, fallure of a third parly's parformance, falhire,
fluctuation or non-avaksbilfy of elecidcal power, heat, light, alr condiioning or telecommunications equipment, other
aquipment fafure or eimilar event beyond Hs reascnable control; provided, however that the offected party shall use
reascnable afforts to remove such causes of non-performance.

16. Noficas. Any nofice or demand made by elther party under the torms of fhis Agreament or undar any atatute shall be In
writing and shall be glven by personal deflvery; registered or ceriified U.S. mail, postage prepaid; or commercial’ courler
delivery sarvice, fo the address below the parly's signature below, or Io euch other addrass es g parly may designate by
written netice in compliance with this seclion. Noticas shall ba desmed dallvered as fallows: personal delivery - upon receipt;
U.5. meil ~five days efter depasit; and oocurler — whan dellvered as shown by courler recards.

17.  No Third-paity Bencficlary Riahts. The partiea do not infend to oreats in any other Individual or entity the status of &
third-party bmﬁdary.andﬂallo\ammntlhullnatbemﬁuﬁwubmﬁlu&mmmmmm
obligations canteined herein shall operate only betwesn the parties and shall inure solsiy to thelr benafit. The provislons of
this Agreament are Intended to aselsi only the parties In determining and performing their obiigations hersundar, and the
partes Intend and expressiy agres that they alons shall have nmlogdoraqlﬂublerlahmmktoanfomwsngmm,h
seek any romedy arfsing cut of a parly's performance or failure io perform any term or condhtion of this Agresmant, cr o bring
an action for the breach of this Agreermant.

18, Mieceligneous, Thia Agrsement shall be aovemed by and construed In gcoordance with the laws of the State of lliinole.

The parlles agree thet the venus for any legal proceacings between them shall be the Clreuit Court of Kendall Counly, lHinols,
Twanty-Third Judiclal Circult, Staie of liinols.

No walver by either party of eny event of default under this Agresmart ehall oparate as 8 waiver of any subaaquent default
under the terms of this Agreament.

if any provision of this Agreement e held to be invalid or unenforcaable, the valkiity or enfarceebillty of the other provisiong
shall remain unaffected.

This Agreement shafl be binding upon and inure to the bansfit of Provider and Gustomer and their respective sucoessors and
permitied aaeigne. Excapt for assignments to our affiliates ar to any entify that succeeds to our business in connection with a
marger or acquisifion, nefther party may sssign thls Agreemant without the prior written conaent of the other party,

Each signatory to this Agresment warrants and represents that he or che has the unrestricted right and raquistte suthordly o
enter intc and exscute this Agreement, i bind his or her respective party, and to authorize the instalistion and oparation of
the System.

Provider and Customar each hall comply, at its own expenss, with ail applicable laws end regulations tn the perfarmance of
their respective obligatione under this Agreemant and atherwise in their oparetions.

Nothing in this Agreement ghall be deemed or construad by the partias or eny other entity to creale an agency, partnershi
o joint vanture bafwecn Customer and Provider PREEE.

This Agreement cannot be modified orally and can only be modified by & written instrument signad by all parties,

The perties’ righte and obligaticne, which by their nature would extend beyend the leminatian, cancellation, or expiration of
this Agreement, shall survive such termination, cancslation, or expiraion (inciuding, without imlislion, any payment
obRgetions for sarvices or aquipmant recelved before such termination, cancsllstion, or explration).

This Agresment may be executad in counterparts, aach of which shall be fully effecfive & an orginal, and all of which
together shail constitute cne and the sama instrument, Each perty agrees that delivery of an executed copy of thia Agreement
by fecsimile fransmission or by PDF a-mell attachmant shall have the same force and effect ag hand delivary with origing!
signatures. Ezch psrly may use facalmile or PDF slgnatures as evidence of the execution and dekvery of this Agreament to
the same extent that original signatures can be used,

This Agreement, together with the exhibils and Schadules, conatitutes the entire agreament of the paries regerding the
subject matter sal forth herein and supersedes any prior or contemporanecus oral or written egreements or fusraniees
ragarding the eubject matter et forth hersin.

Provider egress to comply with aif applicable faderal, state and local laws and reguialory requiremants and to secume such
licenses a2 may be required for té smployeee and to conduct businass In the siaie, murilcipality, county and loeation. Such
obligation includes, but fs not limited to, anvironmental laws, civil rights laws, prevaling wage and lebor laws,

In the event Custamer is in default under the Agreemont because funds are not appropriated for a fiscal period subsaduent to
the ona In which the Agreement was entered info which are sufficient to setisfy all or part of the Customer's cbligations under
this Agreement during said flacat period, the Customer agrees to provide prompt wiitien notice of sald ocourence ¢ Provider,

aster SaTviose Agrsemst=2-of-H



-

4n the event of & default dus to non-appropraion of Wunds, Providar has the right to tarminaie the Agresement u rovidi
" thirty (30) days writtan notics to Customer. No addiionel payments, panalties and/er early termination dur;:spshaligg
reguired upon termination of the Agresment.

in any action with réspect to this Agreament, the parties are free to pursue any lagal temedies at iaw or in equity.  Kandal
County is requirsd to take legal action to enforce performance of any of the tarms, pravisions, covenante and conditions of this
Agreement, and by reason thareof, Kendall County is required to use the serviees of an attormay, then Kendall County shall be
entitied to reasonabie atiomeys’ fees, court costs, and expenses incured by Kendall Gounty pertaining thereto and in
enforcement of ey remsdy, Including costs end fees relating to any appeal,

Provider ehall exercisa gensral and overali control of its officers, emplayesa. Provider sgress that no one shall be assigned 1o
perform work at Cuslomer's Taciftiss on bahalf of Providsr, Provider's consultants, subcontractors and thelr respactiva officers,
employess, egants and assigns uniass Provider has completed a criminal background investigation for sach Individual to be
performing work &t the site. in the event thet the individual's criminel background investigation reveals thed the Individusl has a
comvlction record thet has not been sealed, expunged or fmpounded under Section 52 of the Criminal Identfiastion Act,
Provider agress that the individuel shall net ba assigned to parform work on or st Custorner's facilities absent prior written
consent from Kendall County and the Kendell County Sherff, Customer, at any time, for any reason and In Gustomer's sole
discretion, mey require Provider ard/or Provider's consultants, and/or subcontragtors to ramove any Individual from performing
any furtherwork under this Agreemant.

Provider, lte officars, employses, and agents agree not to commit uniswiul discrimination end agrec o comply with all

applicable provisiona of the liinals Human Rights Act, Thle VIl of the Civil Rights Act of 1864, as emendad, the Americans with

E‘lbabg:i;s n‘:uld' ut'he Age Discrimination in Employmant Act, Secticn 504 of the Federal Rehabilitation Act, and sl applicsble
66 ohs.

Provider certifies thal Provider, iz parent companlas, subsidiaries, and affiliates are not bared from entering Inte this
Agreemant a5 a result of a violation of sither 720 I.CS 5/33E-3 or 5/33E-4 (bid rigging or bid rotating) or as & result of a
violation of 820 ILCS 130/1 et aeq. {the llinols Prevaling Wage Act).

EXECUTED as of the Elfective Date.

CUSTOMER- BROVIDER;
L T i Secunms Technologles, Inc.

By:
Name: Rcbert Pickens
Tille:  Chief Dperating Officer

Date:
stomer’s Nofice Addrogs: Providar's Notics Address:
1102 Comel Lana 14651 Dallas Pariovay, Sulta 800
Yorkville, IL 605680 Dallas, Texas 76254
- N Attention: General Gounsel
copy to:
Kendgll County Stale’s Attorney Phone: (B72) 277-0300
807 John Street
Yorkvitie, IL 80550 Brovider's Pavment Adres:
145581 Dallas Parkwsy, Sulte 600
Dallas, Texas 75264
Aftenfion: Accounts Receivable
County of Kendall, a unit of loce! government within Pleage retum signed contragt to;
the State of lilinois
14851 Dallas Parkway, Sixth Foor
By: . Dallmg, Texas 75254
Name: mereererean Atiention: Contracts Admial
Title: Chalr, Kendzll County Board Phone:  (572) 277-0300 ——




Schedule

KENDALL COUNTY JAIL iIL)

This Schedule is batween Securus Technologies, inc. {'we® or “Provider”), and Kendell Coundy Shedifs Office Cyou” or
“Customer”) and Is part of and governed by the Mastar Services Agreament {the "Agreernant’} executed by the pariiss. The
tamms and conditions of the Agresment are Incorporated hereln by refetence. This Schedule shall be coterminous with the
Agresmant ("Schaduls Effectiva Date"). The attached option shest {Exhibit B) Is Incorperated by rafarence to demonstrats
that the Kendall County Sheriff's Offica has chosen "Option A* for its service,

A, Applicafions. We will provide the following Applications:

CALL MANAGEMENT SYSTEM

DESCRIPTION:

Sgours Call Platforny; Secure Call Platform (*S8CP*) provides through its centralized system automnatic placement of cally by
inmates without the need for conventional live operator senvices. In addifion, SCP has the ebifity to (2} monitor and record
inmate calls, (b) sutometically imit tha durslion of sach cal to & certaln perdod deslgnetad by us, () maintain cail dedsil
records In accondance with our etendard practices, (d) automatically shut the Systam an or off, and {e) allow free cails to tha
axtand required by applicable lew. We will be responsibie for all billing and collections of Inmate calling cherges but may
contract with third parties to perform auch functiona, SCP will be provided ai tha Facilittss specified in the chart balow.
COMPENSATION;

Collect Callz. We will pay you commisslon (the "Commission”) based on the Gross Revenues that we sam through the
completion of coliect calls piacad from the Facifities ae cpecified In tha chart below. “Gross Revenues” shall mean all gross
billed revenues relating to completed collact calis gensrated by and through the Inmate Telecommunications System,
Reguistory required end cther ltems such as federal, state and local cherges, taxas and feas, Including trangs-ttion funding
feas, transaction tees, credits, billing recovery fess, charges billed by non-LEC third parties, technology and Ecense fese, and
promeotional programe are excluded from revenua to the Providar, Wa shall remi the Commission for a calender month to you
on o before the 30th day after the end of the calendar month: In which the calls were made (the "Payment Date". All
Commisalon paymenis shall be final end binding upen you mhummwmmwmmmmm days after the
Payment Dais. Your payment addrees ls = set forth in the chart below. You ghall notiy us in wiling a2 lsast » dv (B0) dave

DEIOR YA Late g

EFACILITIES AND RELATED SPECIFICATIONS;
d Add m w | Commisson [® piciordrmedal Co
Facikty Nama an reas ent mmissions Payment Address
. ) Service Percantage Commission
Kandal Courty Jaill Kendall County Sheriffs Office
1102 Cornell Lane SCP B82%* Grosa Revenues [1102 Cornsll Lane
Yorkville, IL 60560 Yorkvills, L 80560

*The designated Commission percentage Is confingent upon Customer's Implementation of all products and
payment methods described harein within ninety (80) daye of the Effective Dato {unless actions of Provider render
such implementation within that fimeframe impoaesibla, In which case such implsmentation will be effected as soon
a8 reasonably practicable). Should the Customer fall to Impiement all such producats and payment methods within
ninety (80) duys of the Effective Date, the commission percentage is subject to renegotistion. Commissions are pald
in one-month arrears.

Sacure Calling i _Inforface. Wa will provide you with the Software regarding the Seowre Calling Platiorm
Interface which may be used only on computers and other equipmant that meats or exceeds the specifications i the chart
below, which we may amend from time to time ("Compatible Equipment). Customer represenis that { 1t Wil be responalble
for distributing and assigning Ecenses to lte end users; (1) it will use the SCP User Interface for lawful purposes and shall not
fransmit, mirenamii or store material In violatian of any fuderal or stete laws of regulafion; and (BN it will monitor and enaure
{hat fis licansad end users comply as dirested harein.




Lt WORKSTATION REQUIREMENTS
Procsssor 2 gigahertz (GHz) or highar procassor
Operating Syslem Wihdows XP*, Windows Vista, Windows 7
Browser Internet Explorer 8 or  newer
e i fo o S o o
Drive CD-RW or DVD-RW drive
Display Super VGA (1,024 x 788) or higher resolution video adapter
Paripherais Keyboand and Microsoft Mouss or compatible poinfing device
Intamet _I-Egh speed intemet accass (dial up_ls nat supported)
Microsoft Siverlight 4.0 or newer, Microsoft .NET Framework 4,
Installed Scware Adobe Resder 0.5 or newer, Microsoft Office Excel Viewer, Quick
“zlllma 7 or newer, Windows Medile Player, Antivirus, WinZip or other

WP Madin conter ecition not supporied

SERVICE L EVEL AGREEMENT

We agree to repalr and maintsin the System In good openating condition (ordinary waar and tear excapted), Indlud without
fimitation, fumishing all paris and labor. Al such maintenancs shall be conducted in accordance with the aervl:?' levels In
Items 1 through 10 below. AR such maintanance shall be provided &t our sole cost and expanss unlees necessitated by any
misuse of, or desfruction, damage, or vandalism to any premisas equipment by you (not inmates at the Facilities), In which
cace, we may recolp the coat of such repalr and maintenanoe through elther a Commissioh faduction or direct involcing, at
our opilon. You agree to promptly nofify us in writing afiar discovering amy misuse of, or destruction, damage, or vendaliem
fo, the said equipment. If any porilon of the System le Intarfacad with other devices or softwars owned or used by you or a
third party, then we shall hawnunblsuﬂontompakwmdnunmwaherdevimmmm.TmSERWGELEVEL
AGREEMENT does not apply fo any provided Operworkstation(s) (see below). For the services contemplaied hereunder,
we may provide, based upon the facilitiea requirements, two types of workstations (personal computar / desktop / I
lerminal): The “Gpanworkstation” is an open non-gecured workstation which permits adminetrative user righta b,h%
personnal and allows the faciities sn abiity to add additonel third-parly software, Ovwnership of the Opanworkstalion is
fransferred to the faciiity along with a three-year product support plan with the hardware provider. We have no to
provide any technical and field support services for an Openworkstation. CUSTOMER 1S SOLELY RESPONSIBLE FOR
THE MAINTENANCE OF ANY OPENMWORKSTATIONS(S).

g ; hnicel Suppor Eewdmeﬁmnmm(mmwwmasmnmamm
or (b) the System hesmalnhmnw{eaeha'wmm.ﬂunwuwﬂpmnpﬂyumﬂuwaanhwr
Technioal Suppert Depariment ("Technical Support). You mey contact Technieal Support 24 houra  day, seven days a
woeek (except In the event of plannad or emergency outsges) by telaphone at B868-558-2323, by emal af
TechnicalSupport@securustech.net, or by facsimile et 800-388-3168. We will provite you commercially reasonabla notice,
when praciical, before any Tachnical Support outege.

2. Priorly Glassifications. Upon receipt of your of m Event, Technical Support will classify the System
asmaufmafuﬂnwhgmraepﬂomyl::g:: "epertof a Syeis w ¢ Bvent

Priorky 1 Mwmmurtmnlndlmtw:lfhBy!unhndmuylﬂu:hdbyﬂnSmhmEvem
Priorky 2 5% - 26% of the functionality of the Syatam Is aciversely affected by the Syatem Evert.

5% or less of the functionality of the Systam [a adve affectsd by the System Event. Singie
Priority 3 myltiple phones relgted hu:fz:. raly b and

g. _Rﬁng%rmAﬂerreoelptofmﬂcaofﬂmSystarnEwanewlllmpondmﬂnSystsmEvmwlthhhfolbwlng
ime perlods:

Priorhy 1 2 hours
Prioity 2 24 hours
Priority 3 72 hours

4. Responss Procass. [n the event of a Sysiem Event, where the equipment ls located on Customer premisas, Technical
Support will afther inlitate remote diaghosis and correetion of the Systam Event or dispatch a fiaid tschniclan to the Faollity (in
which case ths applicable regional dispalcher will contact you with the techriician's estimated Wme of anfval), as necassary. in
the event a Byslem Event occurs in the centrelized SCP eystem, technloal eupport will Initiste remcta disgnosis and
correction of the System Event,

5. Performanca of Servica. All of our repalr and maintenance of fhe System will be done In a good and workmanike

MEster-Servios Agroement =60



‘manmratm:hms;famyouaxcepisgymny bar&tmmhua:i‘fnrm in the Agrsement. Anyl!f:uutedmndlﬂmnonormgmdato
the System thet Is agreed upan by you and us may subject fo a charge as set farth In the ermeant
Iimplemented within the #me period agreed by the partiss. Aare and wil b

6. Escplafion Contacls. Your account will be monitored by the applicable Tenitary Manager and Reglonal Sarvice
Manager. In addition, you may use the foliowing escalation list If our response Ume exceeds 38 hotrs: first o the Technical
Support Manager or Reglonel Service Manager, as appticabla, then to the Director of Fleld Servicas, then 1o the Executive
Director, Service.

7. Nofics of Resolufion. After receiving Intemal notification thet a Priority 1 System Event has bean resolved, a member of
our management teem will contact you tb canfirm resolution. For e Priarlty 2 of 3 Sysitsm Event, @ imember of our customer
satisfection tsam will conflrm resclution.

8. Moniforing. We will monitor our back office ard validation systems 24 hours a day, seven days a wesk.

§. Reoulred IGR. You are responsible for providing a dedicated Isolated grounded receptacle ("IGR") for use in sonnection
with the primary Bysiem. Upen request we wil provide you with the spacifiestions for the IGR, K you are unable to of do not
provide the IGR, then we will pravide the IGR on g ime and meterals basls ot the Installers then-current biing ratse,
provided that we are not responsible for any delay caused by your faflure to provide the IGR.

10. End-Lsar Biling Sarvices and gomer Care, Our Sscurus Comrectional Biling Services department wil mainialn
dedioated cistomer se/vice represantativea to handle end-user issues such as call blocking o untlocking and setting up
end-user payment accaunts. Tha customar servics reprasentativas are avallable 24 hours a day, 7 days & weak by telephone
at B0O-844-5581,via chat by visiting our website www.sscurugtach. nef, by email at CustomsrServicedSacunrstesh nat
by faceimile at 872-277-0714. [n addition. we will maintain an autornated Trquky aystarm on a toll-frae custorner servics phone
line that will be avallable to end-users 24 hours e day, 7 days a week to provide bask information and handle most routine
aciivities, Wa will also accept payments from end-users by cradit card, chadk, and cash deposit (such as by money order,

MoneyGram or Western Unlon transfer),
INSTANT PAY™ PROGRAM
DESCRIPTION

Thelmhﬁﬁy"pmnwﬂonalpmgmmopmnlzetﬂweallroulingatFaelIIﬂaobyconnedIngnma calle ac possible. if a
ullhaﬁempbdbmmelehmumniorulﬁmmopmorhusehpayforthecail.meedean routed fo the [nstant
Pay Program. The Instant Pay Program wili offer the callad party additional optione to connect tha call ag wall as provide
Iinformation énd promoticnal messaging en how o create & prepeid AdvanceConnect™ Account.

COMPENSATION

Pay Now™. Pay Now™ Is an inatant peld payment product avallable to faciities thet have the Instant Pay promotional
calling program Insialled thet alows the called party fo instantly pay for a single calt using a debit or credlt card In real-ime as
the call Is belng Inttisted, With Pay Now™, the callec paﬂymayhnnﬂahlypayudmamditudebltoardfcromm
call or may elect %o setup and / or fund & prepaid AdvanceCannect secount, Provider will companeate the Customer &t a rate
of one and BOH&J dollare (§1.50) for each call accepted and pakd for using Pay Now™. Pgy Now™ ig nof subject to any
other compeansafion.

Text2Connect™, Tex{2Conneot™ is a promotional program designed to get inmeatee In fouch with Friands and Family
membace quickly and to encourage them to set up a prepeld AdvancaConnect™ account. i (2} an inmate athempts & call to
moblle phone, (b) the faclity allows calle to moblle phones, end (c) the call 6annot be bifled by Provider, then call control will
be assumed by our third-perly provider. Our third-party provider will prompt the called perty to doubla opt-in to accept and
eonfirmn the charges for a premium EME text message and continue the call. Charges for tha mescage ang biled by the called
party'a moblie provider on their moblle phone bll. The called parly recelvea a text messaga receint for the call charges and Is
given Instruclions on how fo open a prepaid AdvanceConnect™ scoount. TextzConnact™ is avallable thraugh our thirkparty
processor who meintelne relationshipa with select mokile phana compariles sround the country and manages the connaction.
Text2Gonnedt™ promotional cafls are not commissionabls, and Provider will pay the Gustomer & bonus paymant of thiy
canis ($0.30) for each :;n:rctlnn faa :g::b;nd collectad :'?Itge wireless carier nn;r&pnlsted through the Test2Connaci™
platform. Bonus paym: each ap| connaciion e added to exi monthly commbslon stetement.
Text2Connect™ is not subject fo any ciher compeneation. —

€ CE

DESCRIPTION

Contimuous Volos Verification (CVV) reviews inmats call recordings o as to verify the Inmata velce(s) appearing In the call as
the cwner of tha comect personal identification number (PIN). CVW provides eacurity regarding inmate talaphone PIN use by
providing ocoirectional officers the ability 1o quickly ldentify PIN stealing and sharing. Inetitutionel and public safety Is also
enhanced by providing Investigators the ability to identty and evaluats calis In which there might ba found evidence of legal
activifies.

MPEN

Where Installation of CVWV ks requestad by Customer, a nan-commissicnable per call charga of $0.25 wil apply to all intraatate,
interstate end intemetional calls, which charge will ba included In the “par call charge® caliing rates and wilk not be billed
saparately,

WaEiEr-Servicer R remmet="7g-+



SCP IT

DEBCRIPTION:

A Debit acoount Is @ prapaid, inmate-owned aceount used to pay for inmate telephons calls. A Debit accolnt

fransfer of inmate’s facllity trustcommiseary account funds to ihmate’s Deblt account. Provider establishes 1m%da:§
acrounte which ara associsted with the inmate’s Persanal Identification Number ("PIN%). Provider requiras mate to key In
histher PIN gt the beginning of every Deblt call in order to compiste the call and pey for the call using the inmate's Debit
mﬁuﬂmma‘gl}ees l;:a;a the Dabit modl;l: dFmscF Cell Management System enabled for tha Faclities to

nmaise. Customer agrees to use % SCP Usar Interfacs of vt ration Betomar

truet account system to process inmate’s fund fransfer requests, 2 kteg with © s

INVOICING, TAXATION & COMPENSATION:

Provider ghall Involos Customer on @ monthly basia for Debit call usage bess the appllcable commiesion percentage specified
in the chart below plus any applicable salee tax, Payment shall be made in ao:-ﬂgancevnmme Hinols Local G:mmant
Prompt Peyment Act, as amended (50 [LCS 505/1 at s6q.). Provider may deduct the unpald involce balance plus any
acorued interest allowable by law from any amounts owed o Customer by Provider untll Provider Is paid in full. Customer
may provide a Sales and Liss Tax Resale Cartificate to Provider stating thet Customer shall be responalble for charging the
applicable taxes to the end-users and for remliting the coliectsd taxes to the proper tavdng Jurtsdicions. K Pravider recelves a
Sales and Use Tax Resale Certificate from Customer, Providar shall not charge appicable ssles taxas on Customer Involcss.

FACILITIES AND RELATED SPECIFICATIONS:

T mat . Dbt Sommiskion
_ ] FaeﬂﬂyNam:MAdmu Perconiage
Kandall County Jall
1102 Cornall Lane 82%
Yorkvile, I 60560
COMNISSARY ORDER Y PHONE
DESCRIFTION:

Comimissery Ordar by Phone afiows an inmate fo order and purchase commlasary lems uslng the Tn phone

salecting an additional menu option on the phone system. Customers commiseary onerat:? prnvidu.t:n lmmg

Pk oo i Aot o e S o o
operal U

named in the chart below: v P missary Order by Phone at tha F

EACILITIES AND RELATED SPECIFICATIONS:

| Faoilly Narhie ahd Addréss Commissary Operator
Kendall Gounty Jail

1102 Comell Lane Staltar Services, LLC
Yorkville, IL 60580

D G C.
D RIPTION:

Upon receipt of your writtan request, we will provide you with Inmate Prepald Caling Cards for resale to matas
Facilties spacified in the chart balow. Prepald Caling Cards mre not returnable or refundable; i aa?as a':!n final. 'g:;
Propeld Calling Card wi! be valid for no more than six (8) rmontha from the dats it Is first used, The cards are aubject to
applicable local, state, and federal taxes plus any epplioable per call surcharge fea, i you authorize us, wa will deal with your
third-pary commissery operator ("Commiseary Operator”) for the sole purpose of selling Prepaid Cualling Carde to you, If that
Is the cass, you shall notify us In wriiing of @y change in the Iientity of the Commissary Operator, which changs shal be
effeciive on the date that wa receive the notice. Notwithstanding anything to tha cohtrary, you will remain primarily Hable for
the payment for Prepaid Calling Cards sold to Gommissary Operator on your behadf,
JAXES:
The face value of the Prepaid Celling Cards does notinclude any taxes or other fees, Provider wil invei
order of Prepeid Calling Carde. Customer agrees to pay the invoice in zccordanca with the Hlingis Lomf‘m::dfgr:\:‘t
Prymant Act, 2s amended (50 ILCS 506/1 et seq.), inciuding all spplicable sales taxss and cther regulatory chargag
Customer may provide a Sales and Use Tax Resale Cartificate to Provider stating thet Customner wili ba responsible fOI.‘
ghr:%rg :.t; ﬁgﬁamsb:le“u;m llJ:u th_'g ar:;l:rs C:dn;c?:a r;:nlﬂlng the collected taxes to the proper texing jurisdistions. f
5e Tax e m Customar, Provid taes 1
Customer involees for Prepaid Calling Cards purchases, ot Wi ot cherge applicatlo asies on




. COMPENGATION:

The face value of the Cards lese the applicable parcentage specified in the chart balow plus any applicable sales tax and
shipping chargea shall be dus and payable In eccordance with the llinols Locs! Govemiment Prompt Paymenl Adl, as
amended {50 ILCS 5061 8f saq). Providar may deduct the involce price of the Carde plus any accrved interest afowable by
law from any amaunts we owe you untlf pald In fufl. If your euthorize us In writing we will deduct amounts owed from your
eamed Commissions. If the amounts owed excead the Commission for the relevant month or #, Jor any reascn, the
Agresment terminates or expires during the reisvant month, then we will Invoice you for the batance which shall be due in
sccordance with the liinols Local Govemment Frompt Payment Act, aa emanded (50 ILCS S06M ot 88q.). All applicable
sales taxas will he chargad on the invoiced amount of the Prepaid Calling Card sele, uniase Customer provides us a valld
raselier's cartificate before the time of sale.

EACILITIES AND RELATED SPECIFICATIONS:

" Faiity Name a}d Adtrees | Discount Parcerisge
Kendal Courty Jail

1102 Gomell Lane 30%
Yorkviig, |L 80580

LOCATION BASED SERVICES
Cusfomer may, at its option, elact to add LBS based on the terms set forth hereln, upon its written notice fo Provider,

DESCRIPTION

Securus’ Location Besed Services ("LBS") provides Customer with & motille device ussr’s approximate geographical location
{"Mobile Location Data® or "MLD"} by wey of i) Information derived from calls placad on a Securus davice by an inmate
confined at a Customer Facliily and received by such mobile device user, or {i) mobile device user Information (such as
moblle device number) provkied to Sscurus by Customer, When a mobile devica Lser's prior apgroval is required by law far
MLD to be provided to Guatomer, such approval will e obleined in acsordance with wirelasa tarier-approved disclogsure and
opt-n proceseas. LBS will capture spproximate Istihude and longltude coondinates of a mohile device user at the times at
which the salled pirty accapte the oall, and when the call ends. [BS will display geographical Information on a map and will
cembine covert aleri functionality with approcdimate geographical coardingtas when calls are accopted by the called parly or
end, end operate on demand In (near) real ime. Customer's use of LBS is govarned by and condhioned upon tha terms et
forth herein.

COMPENSATION:
If Gustorniar, Upen is written request, slects i> add LBS, Provider will charge Customer a naf-commissionable loanas fea of
§0.25 per call, which fee will be added to the “per call charge® calling rates if pemmitiad by simte and federal

requiremaits for all intrastate, interstate and International calls and will not be billed asparately, unlass such Wm
le required by atate or faderal regulatory requiremanta.

LBS TERMS OF USE:

1. Customer will comply with all privecy, consumer protection, marketing, and data security laws and govammant guidelines
applicable % Customer's access to and use of Informetion obtained in connection with or through the Locatior-Bessd
Bervices application.  Customer acknowledges and understands that the Customer is solely responsibie for It oomplignce
with such laws and that Provider makes no repressntation or warranly as to the legallly of the use by Customer of the
Location-Based Services appiication or the information obtained In connecion therewith. Provider shell have ne obligation,
respansibiity, or lablilly for Customer's compilance with any and all laws, regudations, polldiss, rules or other requirements
appiicable fo Cusiomer by virtue of ite use of the Location-Based Sarvicas application.

2, Customer acknowledges thel the information avalisble through the Location-Based Sarvices q:gleaum Includes
pereonaly identlfisbie Information and that it Is Cuslomers obligation 1o kesp al such arcessed | rmatlan ascure,
Agcordingly, Customer shall (s) rastrict sccees to Looaiion-Basad Services to those law enforcament persannal who have g
noed to know as part of their officlal duties; (b) ensure that iis employees (i) obtain and/or use Information from the Locafion-
Essed Services application onty for lawful purposes ard (1) fransmit or disclose any such information only a& permiitaed or
raquired by lew; (c) ksep all user identification numbers confidential and probibit the sharing of user identification numbera:
() use commerclally reasonable efforts to maritor and pravant againet unauthorized access to or use of the Location-Based
Services application and any Information derived thersfrom (whether in electronic farm or hard copy); (s} notify Provider
prompdly of any such unauthorized access or use that Customer discovens or otherwise becomes aware of; and () unless
required by law, purge all information obiained through the Location-Based Services application and storsd slecironically or
on hard copy by Custorner within ninety (8C) days of inkial raceipt or upon expiration of retention period required by law.

3. Customer underztands and acknowledges that all informetion used and obtained In connection with the Locaion-Based
Services application is "AS 8. Customer further understands and acknowladges that Location-Basad Sarvices uses data
from thind-party sourcas, which may o may not be thoreugh and/er acourate, and that Customer shall not rely on Provider for
the accuracy or complateness of Information obtalned through the Location-Based Servicas epplication.  Cusiomer
understarkds and acknowledges that Cuetomer may be restricted from accessing cerlain aspects of the Location-Based
Services application which may ba otherwise avallable. Provider reserves the right o modify, enhancs, or discontinue eny of

Nanter-Services Agmesmet =9 of-t



. the features that are currently part of the Location-Based Services application. Moreover, if Provider determines in s aols

discretion that the Location-Based Services application and/or Customer's use thareof (1) violaies the terme and conditions
set forth herein andfor In the Agreement or (2] violates any law or regulation or (2) la reasonably Bkely to be ec determined,
Provider may, vpon written notice, immediately ierminate Customer’s access fa the Locstion-Based Services application and
shall have no further liabillty or respensiblity to Customer with respect therets,

CALLING RATES

Provider will charge rates that are in compliance with slate and fedaral regulatory requirements. Internafional rates, If
applicabie, will vary by country.
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RS, must obtein corract teaxpayer Identification number ® A pattnatehip, on, , or aasoalation

mﬂjmmmbr%ﬂo.lmpddwmmm mwmﬂm Stries of under thw laws
mortgage interest you peid, acquisidon or of the Unitadd States, or

thendonment of ssctred property, cancetiation of delt, or 8 Any eatade {othar then & foralan estate) or trust. See

contribitions you made to an IRA. Regulations seotions 801,7701-8(e) and 7(a) for additional

U.S. parsoi. Use Form W-8 only If you sre a U.8. parson irfarmation,

{inoluding a rosicant afian, to provide your somrect TIN to the Speciel rules for partnerships, Partnerships that conduct
porsoh ratussting it (the recquoster) and, when applicabla, to: Mwhﬂmshhmh'?'mngu::‘nymm‘g
1.vammoﬂNmu‘::nghwmrwmm to pay & withhalding tex on any foreign pariners’ share of

walting for a number to b | ) rther,

2. Certify that you are not subject to backup withholding, or ~ Form We8 has not been recelved, a partnership is required to
prasuma that a partner is a forelgn persan, anc pay th
3. Clalm sxemption from ackup withiolding if you ere a withholding tax. Therelars, If a US. P:)' eha

U.S. mempt payea, Eﬁwhnmm trade or buckiace th

In § abowe, ifappiicable, you are also certifying that as a tedt States, Formmto?hpl:rm#to e
U.5, parson, your allocabie share of ahy partnership income satabilsh your LS. status end svoid withholding on your

from a U.S. frade or business is not subjact to the share of perinership income.
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substantially simflar to thia Form W-g. Statss by in the folowing cases:
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