-

= SECURUS”

ST R S
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{L Chief Operating Officer
14651 Dallas Parkway, 6® Floor
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f N bpickens@eocqrostech net
March 1, 2011 ~
Richard A. Randall, Sheriff
Kendall County Sheriff’s Office
1102 Comell Lane
Yorkville, IL 60560

RE: Second Amendment to the Inmate Pay Telephone Agreement dated October 17, 2003
(“Agreement™)

Dear Sheriff Randall,

The following application shalt be added to the Agreement as amended.
INMATE DEBIT ACCOUNTS

DES TION:

-An Inmate Debit Account is an inmate-owned phone account that allows inmates to use funds
from their commissary/trust accounts to make phone calls. At the beginning of every call each
inmate is asked to key in his/her Personal Identification Number (“PIN™) to complete a call and
pay for it using their Inmate Debit Account. Customer agrees to have the debit module of the
SCP Cell Management System enabled for the facility(ies) to offer Inmate Debit Accounts to
inmates. ITnmates may request to transfer fands from their trast accounts to their Inmate Debit
Account 1o use to pay for calls and/or allow Friends and Family to find these accounts directly.
Customer agrees to use S-Gate to process inmate’s funds transfer requests or utilize integration

with the trust account systemn to process inmate’s funds transfer requests.

Customer understands and agrees to allow Friends and Family members to find these accounts
through multiple points-of-sale, the inmate’s account number will be available for Friends and
Family on Provider’s website.

COMPENSATION:

We will pay you the Commission percentage specified in the chart below that we earn through
the completion of debit calls placed from the Facilities.

TAXFES:

Provider will invoice Customer on a monthly basis for debit cali usage. Customer agrees to pay
invoice within (30) days, including all applicable sales taxes and other regulatory charges.
Customer may provide & Sales and Use Tax Resale Certificate to Provider stating that Customer
will be responsible for charging the applicable taxes to the end-users and for remitting the collected
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taxes to the proper taxing jurisdictions. ¥fProvider receives a Sales and Use Tax Resale Certificate
from Customer, Provider will not charge applicable sales taxes Customer invoices for debit call
usage.

FACILITIES AND -

g : S of Comnmissien
Kendall County Jail
1102 Cornell Lane 56% Gross
Yorkville, JL. 60560

IN WITNESS WHEREOF, the parties have executed this Second Amendment by their duly
authorized representatives.

KENDALL COUNTY SHERIFF'S OFFICE SECURUS TECHNOLOGIES, iNC.

Name: Robert Pickens

Title: Chief Operating Officer

‘Date: I=-ll-ty
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%Eblt Calling Notice

2ginning jj’? m e prepaid calfing cards will transition to debit calling on the Securus
phone systerrwat time each inmate will be assigned a unique 6 digit PIN {same as the Stellar PIN) which is
associated with yolr debit calling account. This 6 digit PIN will be required for both collect and debit calling.

To begin making debit calls you need to purchase phone time through the Stellar Commissary (item 6). You
determine how much you'd fike to purchase and as frequently as you’d wish. The money is transferred from
your commissary account to your calling account in hear real time. To make a debit call simply listen to the
voice prompts, enter your PIN and the system will state the amount of money in your calling account.
Domestic and intemational phone numbers can be dialed, subject to facility policy.

Prepald calling cards will continue to be sold until the inventory is depleted.

All sales are final. At release or book out, your remaining balance Is transferred back to your commissary
account.

Phone Menu Changes

DIALING INSTRUCTIONS
PRESS “1”for English
*2" for Spanish
PRESS 1" Collect Call

“2" Debit Call
3" Crime Tp

“4" Prepaid Calling Card

ENTER your & digit PIN (This PIM ls the same ae the Commissaty PIN.)

FOLLOW the volee prompts to complets call.

(PRUCESSING CALL MAY TAKE UP TO 25 SECONDS)

CALLS ARE SUBIECT TO MONTTORING AND RECORDING

Debit Calling Rates

$3.35 Connect Charge + 35¢/minute

Length of Call | Call Cost | Length of Call | Call Cost | Length of Call | Cail Cost

1 minute $ 3,70 | 6 minute $  5.45 |11 minute $ 720
2 minute S  4.05 | 7 minute S 5.80 | 12 minute § 755
3 minute $ 4,40 | B minute 5 6.15 | 13 minute S 790
4 minute $ 4,75 | 9minute $  6.50 | 14 minute 5 825
5 minute $ 5.10 | 10 minute $  6.85 | 15 minute $ 8.60
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Debit Calling Notice

—eginning prepaid calling cards will transition to debit calling on the Securus
phone system. At that time each inmate will be assigned a unique 6 digit PIN (same as the Stellar PIN) which is
associated with your debit calling account. This 6 digit PIN will be required for both collect and debit calling.

To begin making debit calls you need to purchase phone time through the Stellar Commissary (item 6). You
determine how much you’d like to purchase and as frequently as you’d wish. The money is transferred from
your commissary account to your calling account in near real time. To make a debit cali simply listen to the
voice prompts, enter your PIN and the system will state the amount of money in your calling account.
Domestic and international phone numbers can be dialed, subject to facility policy.

Prepaid caliing cards will continue to be sold until the inventory is depleted.

Al sales are final. At release or book out maining balance is transferred back to your commissary

account. o

Phone Menu Changes @@

DIALING INSTRUCTIONS
PRESS “1"for English
“2* for Spanish
PRESS °1” Collect Call
“2" Debit Call
“3* Crime Tip
“4” Prepald Galfing Card

ENTER your 6 digit PIN (This PIN Is the eams aa the Commissary PiN.}

FOLLOW the voice prompts to complete call.
{PROCESSING CALL MAY TAKE UF TO 25 SECONDS)

CALLS ARE SUBIECT TO MONITORING AND RECORDING

Debit Calliag Rates

$3.35 Connect Charge + 35¢/minute

Length of Call { Call Cost | Length of Call | Call Cost Length of Call | Calil Cost
1 minute S 3.7C¢ | € minute S 5.45 |. 11 minute S 7.20
2 minute S  4.05| 7 minute $ 5.80] 12 minute $§ 7.55
3 minute $  4.40 | Sminute $  6.15| 13 minute S 790
4 minute S 475|%minute. | $ 6.50 | 14 minute $ 825
5 minute $ 5.10 | 10 minute $ 6.85[15minute S B.&}
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