> SECURUS™

FIFTH AMENDMENT
LL)
MASTER SERVICES AGREEMENT

This FIFTH AMENDMENT (Fifth Amendment”) is effective as of the last date signed by a party (‘Fifth Amendment Effective
Date”) and amends and supplements that certain Master Services Agreement by and between Kankakee County Sheriffs
Dewhnent(‘you’or'OustoMandSmusTedumloges inc. ("Provider”, "we", or “Securus”) dated January 27, 2011,

as subsequently amended by that certain First Amendment dated February 3, 2012.SecondAmendmemdatedMay1o
2012, Third Amendment dated October 8, 2012, and Fourth Amendment dated March 29, 2013 (the Master Services
Ammmem&mdAmmmmmmmudmemeMwwmmmﬂ.

WHEREAS, Customer and Provider are parties to the Agreement and desire to amend the terms as stated herein;

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, the parties agree as follows:

1. Temp. This Fifth Amendment shall commence on the Fifth Amendment Effective Date and shall remain in effect through
the Term of the Agreement. Further, the Term of the Agreement shall be extended by an additional twelve (12) months with
amoﬁﬁedenddataof.lanuaryZ? 2018,

fde : e ] sts. In connection with the deployment of the Video Visitation System as set forth
lnlhemrdAmendmemtotheAgreemem.Provlderagwestopayformecab!ecompanymsuuaﬁminanamwntuplo
$67,000.00; provided; however, that Customer agrees to pay for the monthly recurring bandwidth. Customer further agrees
that during the Term of the Agreement, Customer will utilize best efforts to aliow the full utilization of the Video Visitation
System at the Facility in order to achieve a minimum of one (1) remote paid visit per inmate per month within the first six (8)
months of its deployment, including without limitation:

a) Customer will aliow Provider to market and promote the use of the Video Visitation System to the inmates, in-
person visitors, phone call parficipants and potential friends and family end users of the System by allowing
vaiderto(a)disﬂm&aSems promotional literature in the Facility’s visitation lobby; (b) add a recording to the
IVR phone system promoting Securus Video Visitation Services to phone call participants; and (c) issue a joint
press release regarding the execution of this agreement by both parties.

b) For non-professional visitors, Customer will eliminate all face to face visitation through glass or otherwise at the
Facility and will utilize video visitation for all nen-professional on-site visitors.

c¢) Customer will allow inmates to conduct remote visits without quantity limits other than for punishment for individual
inmate misbehavior or other circumstances, which would justifiably prevent uniimited visits.

3. Except as expressly amended by this Fifth Amendment, all of the terms, conditions and provisions of the Agreement
shall remain in full force and effect.

EXECUTED as of the Fifth Amendment Effective Date.

PROVIDER:
Securus Technologies, Inc.

By: Qz_f&

Name: Robernt Pickens
Tile:  Chief Operating Officer
Date: 2/@1/12

14651 Dallas Parkway
Sixth Floor
Dallas, Texas 75254

Attention: Contracts Administrator
Phone: (972) 277-0300
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