Exhibit C — Call Rates

The following rates apply to collect and prepaid-collect calls from Facility locations:

Calling Rates

Per Peak Time Off-Peak Time
Lall Type v Call Charge Per Minute Charge | Per Minute Charge
Local $3.35 $0.35 $0.25
Intral ATA $3.35 $0.35 $0.25
InterL ATA $3.35 $0.35 $0.25
Interstate $3.95 $0.89 $0.89
International n/a n/a n/a

The following rates apply to inmate debit and/or inmate debit card calls from Facility locations:

Calling Rates

Call Type Per Call Charge § Per Minute Charge
All Domestic $0.00 $0.50
International $4.00 $1.00

NOTES: ‘Peak Time’ rates apply during business days 8am to Spm . ‘Off-Peak Time’ rates otherwise
apply.

Call rates shown do not include local, county, state and federal taxes, regulatory fees and
billing fees. A 36.95 service fee will be applied to end-users when funding prepaid accounts.

A non-commissionable surcharge of $.25 per call shall apply if the optional Investigator Pro™
system upgrade feature is deployed.
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