EQUIPMENT: Provider will provide the eguipment/Applications in connection with the SCP services
needed to support the required number and type of phones and other components and will provide storage
for the call recordings and inmatefjuvenile detainee e-mail messages for 180 days after the expiration or
earlier termination of the Contract. As consideration for Customer’s execution of this First Amendment, and
in particular, Customer's agreement to extend the Contract for both of the one year renewal periods
provided for in Section HI, Term, of Part | of the Contract, Provider agrees to absorb all telecommunication
costs of any kind associated with juvenile detainees in the Cook County Juvenile Detention Center making
continental U.S. calis from the SCP platform.

RATES: The Customer has selected the following calling rate option for all collect and debit calling call
types'. The calling rates set forth in the charts below shall apply to the CCDQC facilities under the Contract
save and except the Cook County Juvenile Detention Center,

Per Minute . Traditional Advance . .
Surcharge Fee 15 minute cafl Collect Connect Direct Bill
$3.00 | $0.201 $6.02 $6.02 $6.02 $6.02

Provider will charge rates that are in compliance with state and federal regulatory requirements.
Internalional rates?, if applicable, will vary by country.

Rate Sheet for Collect and Debit Calling

LOCAL SURCHARGE $3.00
DAY EVENING NIGHT/WEEKEND
EACH EACH EACH
RATE INITIAL ~ ADD'L | INITIAL  ADDL INITIAL ADDL
MILEAGE | PERIOD PERIOD | PERIOD  PERIOD PERIOD PERIOD
0-99999 | $0.2010 | $0.2010 | $0.2010 | $0.2010 $0.2010 | $0.2010
INTRALATA INTRASTATE SURCHARGE $3.00
DAY EVENING NIGHT/WEEKEND
EACH EACH EACH
RATE INITIAL  ADDL | INITIAL  ADDL INITIAL ADD'L
MILEAGE | PERIOD  PERIOD | PERIOD  PERIOD PERIOD PERIOD
0-09999 | $0.2010 | $0.2010 | $0.2010 | $0.2010 $0.2010 | $0.2010
INTERLATA INTRASTATE SURCHARGE $3.00
DAY EVENING NIGHT/WEEKEND
EACH EACH EACH
RATE INITIAL ~ ADD'L | INITIAL  ADDL INITIAL ADD'L
MILEAGE | PERIOD PERIOD | PERIOD _ PERIOD PERIOD PERIOD
0-99999 | $0.2010 | $0.2010 | $0.2010 [ $0.2010 $0.2010 [ $0.2010
INTERLATA INTERSTATE SURCHARGE $3.00
DAY EVENING NIGHT/WEEKEND
EACH EACH EACH
RATE INITIAL  ADDL | INITIAL  ADDL INITIAL ADD'L
MILEAGE | PERIOD PERIOD | PERIOD _ PERIOD PERIOD PERIOD
0-99999 | $0.2010 | $0.2010 | $0.2010 | $0.2010 $0.2010 | $0.2010

All terms and conditions of the Contract not modified by this FIRST Amendment remain in full force and

effect.

L The rates do not include applicable taxes and other governmental fees
2 Internationai calling is not applicable in the Juvenile Detention Center.
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