[ ,
NOW THEREFORE, in consideration of the premises and the mutual undertakings herem set forth, and for

e

PART I - CONTRACT

Between

i J . : Cook County

_ And o
SECURUS Technologies, Inc.

This Contract (“Contract”) made and entered into by and between the County of Cook, Illinois, a body politic
and corporate (“County”) through its Bureau of Technology and SECURUS Technologies, Inc., a Delaware -
corporation, and its wholly owned subsidiary, Evercom Systems, Inc. (“Contractor”), pursuant to authonzatlon
from the Board granted on November 20, 2007 (Cormnu.nlcatlon Number #289807); and '

' WHEREAS, the County makes available pay telephone services to detainees at the Cook County Sheriff’s

Department of Corrections (“CCDOC”) and members of the pubhc through pay telephones located in vanous
County facilities; and _

WHEREAS, the current contractor no longer is in the business of providing such services; and

WHEREAS the County’s Bureau of Technology has 1dentlﬁed through a Request For Proposal process a
contractor who possesses the requisite ability to install, maintain and operate a pay telephone system (“System”)
_that meets the needs of the County and the CCDOC; and

"WHEREAS, the Contractor is willing and able to install, maintain and operate such the System under the terms

\and conditions contained in this Contract;
J

‘other good and valuable consideration, the receipt, sufficiency and adequacy of which are hereby
acknowledged the parties agree as follows: :

I. RECITALS

The above recitals are incorporated into this Contract as though fully set forth herein.

"II. - SCOPE OF CONTRACT

The County provides detainees at the Cook County Sheriff’s Depai'tment of Corrections facilities the ability to

make telephone calls through a system of pay telephones located through the facilities. The system currently in
place is no longer supported by the current contract and not only needs to be replaced, but a new System that is
technologically advanced needs to be installed to take advantage of hardware and software improvements and well
as the ability to provide enhanced services and options to the System users. In addition, the County makes avaﬂable

. pay telephones to the public at various County facilities.

This Contract provides for the mstallat:on of all hardware and software components necessary to provide a fully -
functioning pay telephone system; adherence to all CCDOC security policies and procedures during such
mnstallation; the necessary programming of the System; operation and maintenance of the System; adherence to all

_—CCDOC security policies and procedures during System operation and maintenance; accurate and timely reports of

sarious aspects of the System’s operation and use; accurate and timely collection and reporting of all revenues _
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generated by System users; and the accurate and timely reporting and payment of monies to the County as set forth _

~ herein.

. ’ursuant to this Contract, Contractor shall provide the Services described 1 in Part III Speeial Cond1t10ns in,
accordancc with the terms set forth in this Contract.

. TERM

The Contract shall become effective on the date that the Cook County Board -of Commissioners authorizes
execution of this Agreement (the “Effective Date”), which date shall be after it has been executed by
Contractor. The Contract’s term shall commence on such date as the System is installed and- operating, as

determined solely by County (“Commencement Date”), and end three (3) years thereafier. By agreement of the

 parties, the Contract may be extended for no more than two (2) terms. of one (1) year each. (Each initial or

 extended contract year based upon the Commencement Date, a “Term Year”, )

IV. COMPENSATION AND PAYMENT TERMS

All services required of Contractor as set forth in this Contract shall be at no cost to the County. Contractor -

agrees to and shall pay to County the payments as set forth in Part I Spec1a1 Condmons Sectlon vii
Contractor Payments to County.

V.  GENERAL CONDITIONS

The Contract incorporates and is subject to the prows1ons attached hereto as Part II, General Condltlons Any

: -,..capltahzed terms used but not defined herein or in the Exhibits attached hereto shall have the meamngs set forth -
_n Part II, General Conchtlons attached hereto. : | :

VI. EXIIIBITS

The following documents are attached to his Contract and incorporated into the Contract:

- Exhibit A: Contractor’s Equipment List

'VII.  ORDER OF PRECEDENCE

BN

In the event that there is a conflict between or among any of the terms and conditions of the following

documents specified below (which are collectively known as thé “Contract™), the order of precedence to be used
in interpreting the documents, from highest to lowest in priority, shall be as follows:

Part I;

Part IT - General COHdlthllS
“Part 111 — Special Conditions

Exhibits.

The pai'ties agree that the Contract is the complete agreement between the parties and replaces any prior oral or . |
written agreement or communications between the parties relating to the subject matter hereof. '
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Y . ' PART II

GENERAL CONDITIONS

GC-01 INDEMNIFICATION

The Contractor covenants and agrees to indemnify and save harmless the County and its commissioners,
officials, employees, agents and representatives, and their respective heirs, successors and assigns, from and
- against any and all costs, expenses, attorney's fees, losses, damages and liabilities incurred or.suffered directly
or indirectly from or attributable to any claims arising out of or incident to the performance or nonperformance
of the. Contract by the Contractor, or the acts or omissions of the officers, agents, employees, Contractors, Sub-
Contractors, licensees or invitees of the Contractor. The Contractor expressly understands and agrees that any
Performance Bond or insurance protection required of the Contractor, or otherwise provided by the Contractor,
shall in no way limit- the responsibility to indemnify the County as hereinabove provided. Contractor shall not
: be liable for any for indirect, incidental, special, or consequential damages :

GC-02 SUBCONTRACTING OR ASSIGNMENT OF CONTRACT OR CONTRACT FUNDS

© Once awarded, this Contract shall not be subcontracted or assigned, in.whole or in part, without the advance
"“\Kritten approval of the Purchasing Agent, which approval shall be granted or withheld in the sole discretion of
\....ie. Purchasing Agent. In no case, however, shall such approval relieve the Contractor from its obligations or
change the terms of the Contract. The Contractor shall not transfer or assign any Contract funds or any interest
therein due or to become due without the advance written approval of the Purchasing Agent. The unauthorized
. subcontracting or assignment of the Contract, in whole or in part, or the unauthorized transfer or assignment of
any Contract funds, either in whole or in part, or any interest therein, which shall be due or are to become due
the Contractor shall have no effect on the County and are null and void.

_ Prio'r to the commen’cement of the Contract, the Contractor shall identify in writing to the Purchasing Agent the
_any and all Sub-Contractors it intends to use in the performance of the Contract. The Purchasing Agent shall
have the right to disapprove any Sub-Contractor. Identification of Sub-Contractors to the Purchasing Agent
shall be in addition to any communications with County offices other than the Purchasing Agent. AH Sub-
~ Contractors shall be subject to the terms of this Contract. Contractor shall incorporate into all subcontracts all of
the provisions of the Contract which affect such subcontract. Copies of subcontracts shall be provided to the

Purchasmg Agent upon request.

~ The County .reserves the right to prohibit any person from enteriﬁg any County facility for any reason. All
“Contractors and Sub-Contractors of the Confractor shall be accountable to the Director of the Using Department
or his designee while on any County property -and shall ablde by all rules and regulations imposed by the

County.
* GC-03 INSPECTION AND RESPONSIBILITY

'. (—'\t any and at all times during the term of the Contract and at any location where the Contract is performed, the
County shall have a right to inspect any Deliverables provided in carrying out this Contract. The Contractor
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" vhall be solely responsible for the quality and standards of all Deliverables furnished under this Contract.
“~Deliverables may be rejected by the Purchasing Agent and/or the Director of the Using Department if they fail
to meet Contract requirements or are provided in a manner which does not meet Contract requirements. In the
event of such rejection, Deliverables shall be replaced and/or re-performed by the Contractor promptly and at

“no additional cost to the County. Any Deliverables rejected shall be removed within a reasonable time from the
premises of the County at the entire expense of the Contractor, after notice has been given by the County to the .
‘Contractor that such Deliverables have been rejected. “Deliverables” shall mean the supplies and equipment or
any part or combination thereof, if applicable, which are to be provided to the County pursuant to this Contract.

GC-04 INSURANCE

Contractor shall purchase and maintain at all times during the term of this Contract insurance coverage which is .
satisfactory to the County and will satisfactorily insure the Contractor against claims and liabilities which arise -
or could arise because of the performance or nonperformance of the Contract. All insurance required hereunder
shall meet the requirements of the County’s Department of Risk Management and shall name the County as an
additional insured unless such designation is unavailable due to commercial practices in the insurance industry
as to a particular type of coverage. With the exception of certificates required to be submitted with the Proposal

_ Contract shall deliver to the County satisfactory certificates evidencing comphance with this 1nsu.rance
prov1510n prior to commencing performance under the Contract. : '

GC-05 TAXES

"‘“‘federal Excise Tax does not apply to materials purchased by the County by virtue of Exemption Certificate No. -
+-36-75-0038K.: Illinois Retailers' Occupation Tax, Use Tax and Municipal Retailers' Occupation Tax do not -
apply to Deliverables purchased by the County by virtue of statute. The price or prices quoted herein shall
include any and all other federal and/or state, direct and/or indirect taxes which apply to this Contract. The

County's State- of Ilhnms Sales Tax Exemption IdentIﬁcatlon No. is E-9998-2013-01. :

GC-06 INTENTIONALLY LEFT BLANK.
GC-07 CONTRACTOR CREDITS

To the extent the Contractor gives credits toward future services, financial incentives, discounts, value points or
other benefits based on the purchase of the materials or services provided for under this Contract, such credits
belong to the County and not any specific using department Contractor- shall reflect any such credits on its
invoices and in the amounts it invoices the County.

GC-8 DISPUTES

Any dispute arising under the Coniract between the County and Contractor shall be subject to the following
process. The complaining party shall submit a written statement detailing the dispute and specifying the specific
relevant Contract provision(s) to the Purchasing Agent. Upon request of the Purchasing Agent, the party
. complained against shall respond to the complaint in writing within five days of such request. The Purchasing
- Agent will reduce his decision to writing and mail or otherwise furnish a copy thereof to the Contractor, the
““rOJect Manager and the Director of the Using Department. The decision of the Purchasing Agent will be final
“—and binding unless Contractor provides the Purchasing Agent written notice of its objection to the Purchasing
Agent’s decision no later than five days after receipt of such decision. Upon the Purchasing Agent’s receipt of
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““Contractor’s not1ce the parties will set a face to face meeting to attempt in good faith to resolve the dispute. The
-~dispute resolution process as prov1ded herein shall be a condition precedent to any other action at law or in
equ1ty However, unless a notice is issned by the Purchasing Agent indicating that additional time is required to
review a dispute, the parties may exercise their contractual remedies, if any, if no decision is made within sixty
(60) days following notification to the Purchasing Agent of a dispute. No inference shall be drawn from the
absence of a decision by the Purchasing Agent. Notwithstanding a dispute, Contractor shall continue to
discharge all its- obligations, duties and responsibilities set forth i in the Contract dunng any dispute resolutlon
proceeding unless otherwise agreed to by the County in writing. . '

'GC-9 DEFAULT

Contractor shall be in default hereunder in the event of a material breach by Contractor of any term or condition
of this Contract including, but not limited to, a representation or warranty, where Contractor has failed to cure
such breach within fifteen (15) days after written notice of breach is gwen to Contractor by the County, setting

forth the nature of such breach.

In the event Contractor shall breach any material terms or conditions of this Contract on more than one occasion
during any twelve month period during the term hereof, or in the event Contractor expresses an unwillingness or
inability to continue performing the Contract in accordance with its terms, the County may, at its option, declare
the Contractor to be in default and the County shall be entitled to exercise all available remedies including, but
not limited to, termination of the Contract, without affording the Contractor further opportunity to cure such
breach. Failure of County to give written notice of breach.to the Contractor shall not be deemed to be a waiver
9f the County’s right to assert such breach at a later time, should the Contractor commit a subsequent breach of

--(is Contract.

‘County shall be in default hereunder if any material breach of the Contract by County occurs which is not cured
by the County within thirty (30) days after written notice has been given by Contractor to the County, settmg
forth the nature of such breach

- GC-10 COUNTY'S REMEDIES

- Following notice of material breach to Contractor, the County reserves the nght to withhold payments' otherw1se
owed to Contractor until such time as Contractor has cured the breach

If the Contractor fails to remedy a material breach dun'ng the fifteen (15) _day cure period pursuant to General
Condition GC-9, Default, or if Contractor commits a subsequent material breach within a twelve month period

. or expresses an unwillingness or inability to continue performing the Contract in accordance with its terms, the

" County shail have the right to terminate this Contract upon written notice to the Contractor which shall set forth
‘the effective date of such termmatlon

" In addition, the County shall have the right to pursue all remedies in law or equity. Contractor s liability for any
 breach of this Contract shall be limited to the County’s direct out-of-pocket damages, actually incurred, for
obtaining replacement services of a substantially similar scope and nature to the services being provided by
Contractor hereunder which under no circumstances shall exceed in the aggregate the amounts paid to the

/. "County by the Contractor under this Contract dunng the six (6) month- penod pnor to the date the County
alleges the breaeh occurred '
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“™GC-11 CONTRACTOR'S REMEDIES
) A

- If the County has been notified of breach and fails to remedy the breach during_the thjrty(30) day cure period
pursuant to General Condition GC-9, Default, the Contractor shall have the right to terminate this Contract upon
not less than thirty (30) days prior written notice to the County, which notice shall set forth the effective date of

termination.

Contractor shall have the right to pursue all remedies available in law or equity. In all cases the Contractor's
damages shall be those actual provable damages not to exceed the amount of the Contract as awarded by the

- Cook County Board of Commissioners. In no.event shall Contractor be entitled to any consequential damages.
Irrespective of the exercise of remedies hereunder, Contractor shall not disrupt the County’s operations or

repossess any component thereof.
'GC-12 DELAYS

Contractor agrees that no charges or clalms for damages shall be made by Contractor for any delays or
hlndrances from any cause whatsoever during the progress of any portion of this Contract

GC-13 MODIFICATIONS AND AMENDMENTS

" The parties may from - time to time during the term of the Contract make modifications and amendments- to the

Contract but only as provided in this section. Such modifications and amendments shall only be made by mutual

e \;agreement in writing. Modifications and amendments which individually or cumulatively result in additional

~-“cost of $1,000.00 or greater or which extend the term of the Contract by thirty (30) days or more shall not be

deemed as authorized without the approval of the Cook County Board of Commissioners. Modifications and

amendments which increase cost by less than $1,000.00 or which do not extend the term of the Contract by
‘more than thirty (30) days may only be made with the written approval of the Purchasmg Agent.

Subject to the foregoing, the Director of the Using Department may, by written order, make changes with
- respect to the dates of delivery and places of performance of the Contract, provided that any such changes shall
not increase the Contract price or the time required for Contract performance.

Contractor is hereby notified that, except for modifications and amendments which are made in accordancé with
this Section GC-13, Modifications and Amendments, no County department or employee thereof has authonty
to make any modification or amendment to this Contract. :

GC-14 PATENTS COPYRIGHTS AND LICENSES

In accordance W1th the provisions of this Section GC-14, Contractor grants the County the necessary hcenses to

use Contractor’s System in the provision of services as described in this Contract. -

Contractor agrees to hold harmless and indemnify the County, its officers, agents, employees and afﬁhates from

and defend, at its own expense (including reasonable attorneys', accountants’ and consultants' fees), any suit or

proceeding brought against County based upon a claim that the ownershlp and/or use of equipment, hardware

and software or any part thereof provided to the County or utilized in performing Contractor's services -
( \constltutes an mﬁmgement of any patent copyr ght or license or any other property nght
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" "In the event the use of any equipment, hardware or soﬁwa:re or any part thereof is en]omed Contractor with all

\'__feasonable speed and due diligence shall prov1de or otherwise secure for County, at the Contractor's election,
one of the following: the right to continue use of the equipment, hardware or software; an equivalent system
‘having the Specifications as provided in this Contract; or Contractor shall modify the system or its component
parts so that they become non-infringing while performing in a substantially snmlar manner to the original
system, meeting the requirements of this Contract. -

- Grant of Software License. Contractor grants the County a limited, non-exclusive, non-transferable license
(without the right to sublicense) to access and use certain proprietary computer software products and materials
in connection with Contractor’s applications (the “Software”). The Software includes any upgrades,
modifications, updates, and additions to existing features that the Contractor implement in its discretion (the
“Updates™). Updates do not include additional features and significant enhancements to existing features. The
County’s rights to use any third-party software product that the Coniractor provides shall be limited by the

- terms of the underlying license that Contractor obtained for such product. The Software is to be used solely for -
the County’s internal business purposes in connection with the applications at the County’s detention facilities.
The County will not (1) permit any parent, subsidiary, affiliated entity, or third paity to use the Software, (ii)
assign, sublicense, lease, encumber, or otherwise transfer or attempt to transfer the Software or any portion
thereof, (iii) process or permit to be processed any data of any other party with the Software, (iv) alter,
maintain, enhance, disassemble, decompile, reverse engineer or otherwise modify the Software or allow any -
third party to do so, (v) connect the Sofiware to any products that Contractor did not furnish or approve in
writing, or (vi) ship, transfer, or export the Sofiware into any country, or use the Software in any manner

~ prohibited by the export laws of the United States. Contractor is not liable with regard to any Software that the

. Sfounty uses in a prohibited manner.

Ownership and Use. The hardware, software and associated applications and documentation for inmate call
services (“System”), and related call records not 1ncludmg recordings of detainee calls, data, and information
provided by the Contractor in performmg services shall at all times remain Contractor’s sole and exclusive
property unless prohibited by law, in which event, Contractor shall have the unlimited right to use such call
records, data, and information for investigative and law enforcement purposes. However, during the term of this
Agreement and any extension thereto and for a period of five (5) years thereafter, Contractor will provide the
County with reasonable access to the call records. Contractor (or its licensors, if any) have and will retain all
" right, title, interest, and ownership in and to (i) the Software and any copies, custom versions, modifications, or
updates of the Software, (ii) all related documentation, and (iii) any trade secrets, know-how, methodologies, -
and processes related to Contractor’s System, and its other products and services (the “Materials”). The
Matenals constitute proprletary information and trade secrets of Contractor and its licensors, whether or not any
portion thereof is or may be the subject of a valid copyright or patent. '

- Legality/Limited License Agreement. For services related to applications within the System Wthh may allow
‘the County to monitor and record inmate or other administrative telephone calls, or transmit or receive inmate
electronic messages (“e-mail”); by prov1d1ng the application, Contractor makes no representation or warranty as
to the legality of" recording or monitoring inmate or administrative telephone calls or transmitting or receiving
inmate e-mail messages. Further, the County retains custody and ownership of all call recordings, and inmate e-
mail messages; however the County may grant Contractor access to recordings or inmate calls and access

~~inmate e-mail messages if necessary for (i} complying with the requests of officials at the County’s detention

L acilities, (ii) disclosing information to requesting law enforcement and correctional officials as they may -
reqmre for investigative, penological or public safety purposes, (iii) performmg b1111ng and collection func’uons
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- or (iv) mamtammg equipment and quality control purposes. This access does not apply to recordmgs of inmate

. calls or e-mail messages with their attorneys or to recordings or e-mail messages protected from disclosure by

other applicable privileges. Such grant of access shall be exclusively determined by the Sheriff.

Confidentiality. The System and related call records and information (the “.Conﬁdential Infonnation”) shall at
all times remain confidential to Contractor. The County agrees that it will not disclose such Confidential
Information to any third party without Contractor’s prior written consent. Because the County will be able to
access confidential information of third parties that is protected by certain federal and state privacy laws
through the System, the County shall only access the Software with computer systems that have effective

 firewall and anti-virus protection.

GC-15 PERSONN'EL :

The quality, experience and availability of personnel employed by the Contractor is of the essence. Confractor
shall assign only qualified individuals to the performance of its responsibilities under this Contract. Contractor

- warrants that at all time relevant to this Contract, it and its personnel and Sub-Contractors shall be eligible to

participate in federally funded programs including, but not limited to, Medicaid and Medicare. To the extent
that Illinois law requires that any person providing service under this Contract pass a crimunal background
.check, Contractor shall secure such background check. Contractor shall not assign any individual to the
performance of duties under this Contract if the 1nd1v1dual fails the required criminal background check.

The Contractor shall provide the Project Manager with a list of all personnel who will visit County facilities and _

"""“*:hall include with such list the names of all “key Contractor personnel” who will be primarily responsible for
..Mperformmg Contractor’s obligations under the Contract. The list shall include the specific assignments and

qualifications of each person named. With the exception of removals which are due to resignation or illness,

- Contractor shall not remove “key personnel” from assignment under the Contract without first obtaining the”

County’s consent. Contractor shall not limit the ability of Contractor personnel to work for the County
following the termination or explratlon of this Contract. The Director may at any time request, in writing, that

- the Contractor remove any of the Contractor's assigned personnel and forthwith furnish-to the County other

acceptable personnel with thirty (30) days of not_lﬁcauon Notwithstanding the County's approval of-
Contractor's personnel, the Contractor shall be fully responsible to County for all work performed pursuant to
this Contract by Contractor's employees, Sub-Contractors or others who may be retained by the Contractor with

the approval of the County.’
GC-16 C_OMPLIANCE WITH LAWS

The Contractor shall observe and comply with the laws, ordinances, regulations and codes of the Federal, State,
County and other local government agencies which may in any manner affect the performance of the Contract
including, but not limited to, those County Ordinances set forth in the Certifications attached hercto and
incorporated herein. Assurance of compliance with this requirement by the Contractor's employees, agents or
Sub-Contractors shall be the responsibility of the Contractor : :

The Contractor shall secure and pay for all federal state and local licenses, permlts and fees required hereunder.

/T GC-17 MINORITY AND WOMEN BUSINESS ENTERPRISES
N/ COOK COUNTY ORDINANCE CHAPTER 10, SECTION 43.1 - 43.10
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1. POLICY AND GOALS

A. It is the policy of the County of Cook to prevent discrimination in the award of or participation in

- County contracts and to eliminate arbitrary barriers for participation, as both prime and Sub-Contractors, in

- such contracts by local businesses certified as Minority Business Enterprises (MBE) and Women-owned
Business Enterprises (WBE). In furtherance of this policy, the Cook County Board of Commissioners has
adopted a Minority- and Women-owned Business Enterprise Ordinance (the "Ordinance™) which establishes a
"best efforts” goal of awarding not less than thirty-five (35%) of the annual total dollar amount of professmnal

- and consulting service contracts and sole source agreements to certified MBEs and WBEs.

: - B. A Contractor may achieve the contract MBE/WBE participation goals by its status as a MBE or
- WBE; by entering into a joini venture with one or more MBEs and/or WBEs; by subcontracting a portion of the
work to one or more MBEs or WBEs; by entenng into a Mentor-Protégé Agreement with a MBE or WBE; by
the indirect participation of MBEs or WBEs in other aspects of the Contractor's business; or by a combination
of the foregoing. : :

C. A Contractor's failure to carry out its MBE/WBE commitments in the course of a Contractor's
performance shall constitute a material breach of the contract, and if such breach is not appropriately cured,
may result in the termination of the confract or such other remedy authorized by the Ordinance as the County
deems appropriate. :

REQUIRED SUBMITTALS

1L
k w To be considered responsive to the requirements of the Ordinance: (a) a Contractor for professional and
consulting service contracts shall submit items A, B and C listed below; and (b) a Contractor for sole source
agreements, shall submit items A and B listed below. All documentation submitted by a Contractor shall be
- reviewed by the Contract Compliance Administrator. F ailure to submit one of the items required in accordance
with these general conditions shall be cause to' consider the Contractor's proposal non-responsive and be
rejected. o

AL Afﬁrmatlve ACthIl Plan

Each Contractor shall submit with its proposal, a copy of its current internal afﬁnnatlve action’
plan. If Contractor has no internal affirmative action plan, Contractor shall submit a statement stating why
Contractor has no such plan. In licu of an intérnal affirmative action plan, 2 Contractor may submit a copy of its
current Letter of Compliance for the United States Department of Labor, Office of Federal Contract Compliance

Programs.

B. Contractor's MBE/WBE Efforts Documentation

_ Each Contractor shall submit with . its proposal, supporting documentation which evidences
efforts the Contractor has taken in attempting to achieve the County's "best efforts" MBE/WBE participation

goals

(\j C. Contractor's Staternent - Use of MBEfWBE Professionals’
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) : Each Contractor shall submit with its proposal a statement Wthh discloses how the Contractor
intends to maximize the use of its MBE/WBE professionals in the course of performmg the contract.

III. NON—COWLMNCE _

If the County of Cook determines that the Coniractor has failed to comply with its contractual
commitments or any portion of the Ordinance, it will notify the Contractor of such non—compllance and may
take any and all appropriate actions as set forth within the Ordinance. ‘ :

Iv. REPORTING/RECORD -KEEPING REOUIREMENTS

The Contractor shall comply with the reporting and record-keeping requirements as may be established

by the Contract Compliance Administrator. Upon award of a contract, Contractor is. responsible for acquiring all

- mnecessary County reporting and record-keeping forms which will be made available in the Office of Contract
. Compliance. :

V. EQUAL EMPLOYMENT OPPORTUNITY

Comphance with MBE and WBE reqmrements will not diminish or supplant Equal Employment
- Opportunity and Civil Rights provisions as otherwise required by law as they relate to Contractor and Sub-
.Contractor obhgatlons '

- \?C 18 MATERIAL DATA SAFETY SHEET

As requlred under the Ilinois "Toxic Substance Disclosure To Employees Act", Illinois Complled Statutes,
1994, 820 ILCS 255/1, Contractor shall submlt with each delivery of Deliverables, a Material Safety Data
* Sheet.

GC-19 . CONDUCT OF THE CONTRACTOR

The Contractor agrees to inform the County on a timely basis of all of the Contractor's interests, if any, which

-are-or which the Contractor reasonably believes may be incompatible with any interest of the County. The-
Contractor shall take notice of and comply with the Cook County Lobbyist Registration Ordinance (§2-621 er
seq, Cook County Code of Oidinances). Neither the Contractor nor any of its employees, agents or Sub-
Contractors shall use for business or personal gain, or make other improper use of, confidential information
which is acquired in connection with the Contract. To the extent Contractor will have access to the County’s
protected health information in performing its responsibilities under this Contract, Contractor shall contact the
Chief Privacy Officer for the Using Department(s) and shall execute the County’s business assomate agreement
prior to performing any responsibilities which involve access to protected health information.

' GC-20 ACCIDENT REPORTS

Contractor shall provide the Purchasing Agent and the Director of the Using Department with prommpt written
notification (no later than twenty-four (24) hours) of any occurrence, on County premises or otherwise, which
( ertains in any -way to this Contract and which results in either bodily injury to employees or third parties or -
Jjroperty damage. The report shall include the name of person(s) injured, if any; name of the injured person’s
employer 1f any, the date, tlme and Ioeat1on of the occurrence; descnptlon of the extent of i mjury and/or -

Securus Contract
May 29, 2008
. PartIPage8



* . “damage; the name(s) of witnesses; the names of any providere'known to have provided treatment for injuries
“-sustained; and such other information as may be required by the County. The Contractor shall notify the local

police regarding any occurrence requiring an official police record. The report submitted to the County should
indicate whether the police were notified and, if so, the number of the police report.

GC-21 USE OF COUNTY PREMISES AND RESOURCES

Contractor shall confer with the Director of the Using Department to ascertam full knowledge of all rules and

Lo THE COUNTY:

regulations of the County facilities relative to this Contract and shall cause all of its employees, agents and Sub-

- Contractors to comply therewith. The Contractor shail confine the operations of its employees, agents and Sub-

Contractors on County premises to the performance of the Contract consistent-with limits indicated by laws,
ordinances, permits and/or direction of the Director of the Using Department and shall not encumber the
premises with materials or debris. In performing the Contract, the Contractor shall not cause or permit a
condition that endangers the safety of others and shall not load or- permit any part of a structure to be loaded.
with a weight that will endanger the safety of the structure Or any persons. -

GC-22 GENERAL NOTICE

All notices required pursuant to this Contract shall be in writing and addressed to the parties at their respective
addresses set forth below. All such notices shall be deemed duly given if hand delivered or if deposited in the
United States mail, postage prepaid, registered or.certified, return receipt requested Notice as provided herem

does not waive service of summons or process.

COOK COUNTY PURCHASING AGENT
118 North Clark Street. Room 1018

Chicago, Illinois 60602

Include County Contract Number in all notlces)

TO THE CONTRACTOR:
. At address provided on the Execution Pages or as otherwise 1ndlcated in writing to County Purchasmg B

Agent in a written document which, in bold face type, references the name of the Contractor, the County
Contract Number and states “NOTIF ICATION OF CHANGE IN ADDRESS. ”

GC-23 TERMINATION FOR CONVENIENCE

The County may terminate this Contract, or-any portion, at any time by notice in writing from the County to the
Contractor. Unless otherwise stated in the notice, the effective date of such termination shall be three business
days after the date the notice of termination is mailed by the County. If the County elects to terminate the
Contract in full or in part, the parties shall arrange for an orderly migration to another vendor as soon as

- practicable. The Parties agree that, for purposes of payment by Contractor to the County from the date of

termination to date of cessation of calls placed through Contractor, the Committed Annual Revenue Guarantee
shall be set aside and Contractor will pay the County a commission on an “as earned basis” during that period in
the amount of forty-five percent (45%) of the applicable gross revenues for all completed calls at County.

(acilities, less unearned commissions prepaid by Contractor, if any. Contractor shall refrain from incurring any
~urther costs with respect to portions of the Contract which are terminated except as. spe01ﬁcally approved by

the Purchasmg Agent.
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“~:-'In the event the County exercises it right to termination for convenience, the County agrees to pay Contractor,

as liquidated damages and not a penalty, a termination fee based on the sum of:

(i) Contractor’s -amortized costs of installation and implementation including but not limited to, labor'
hardware, and other equlpment such as telephone equlpment routers, IADs; workstations; and -
telephones;

(i)  Any pass through expenses (without mark—up)
(iii) Any termination costs, charges, or penalties assessed against Contractor by third party
service/operator providers resulting directly and exclusively from the cessation of services provided
under this Contract and reflecting what the remalmng period of the contract would have been but for

_ the termination; and
(iv)y  Any other actual amounts 1ncurred or expended by Confractor that will keep Contractor whole not to

exceed $100,000.00.

Notwithstanding anythmg to the contrary, any termination fee payable hereunder shall not exceed the amounts
paid by Coniractor to County up through the date of termination. '

If County exercises its option pursuant to this Section GC 23, Contractor agrees to accept payment from the

- subsequent vendor which County has chosen to replace Contractor, to be paid within five (5) days from date of

execution of the agreement between the County and the subsequent vendor

GC-24 GUARANTEES AND WARRANTIES

(P

The Contractor shall furnish all guarantees and warranties applicable to the Dehverables to the Project Manager
prior to or at the time of delivery. All Deliverables shall be covered by the most favorable commercial
warranties and guarantees the Contractor gives to any customer for the same or substantially similar
Deliverables or Services. The rights and remedies so provided shall be in addition to and shall not limit any
nghts afforded to County under this Contract. . '

To the extent Contractor provides Deliverables manufactured by another entity, Contractor shall transfer
ongmal product warranty and any rights to manufacturer’s related services to the County and shall submit all
appropriate documentation of said transfer to the Director of the Using Department prior to or at the time the
Contractor tenders the Deliverables. : : :

GC-25 STANDARD OF DELIVERABLES

Except as may be expressly stated in the Special Conditions or Specifications of this Contract, only new,
originally manufactured Deliverables will be accepted by the County. The County will not accept any

‘Deliverables that have been refurbished, rebuilt, restored or renovated in any manner. In addition, experimental

‘materials will not be acceptable. Deliverables not produced by regular productiori methods and/or which have

- not been offered for sale to the public through accepted industry trade channels for a reasonable period of time

prior to the commencement of the Coniract will be considered expe'rimental.

S

/T™MGC-26 CONFIDENTIALITY AND OWNERSHIP OF DOCUMENTS
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l

™ Contractor acknowledges and agrees that information regardlng ‘this Contract is ; confidential and shall not be
dlsclosed directly, indirectly or by implication, or be used by Contractor in any way, whether during the term of

. this Contract -or at any time thereafter, except solely as required in the course of Contractor's performance

hereunder. Contractor shall comply with the applicable privacy laws and regulatrons affecting County and will
not disclosé any of County’s records, materials, or other data to any third party Contractor shall not have the
right to compile and distribute statistical analyses and reports utilizing data derived from information or data
obtained from County without the prior written approval of County. In the event such approval is given, any
such reports published and distributed by Contractor shall be furnished to County without charge. _

Except as set out in GC-14, all documents, data, studies, reports, work product or product created as a result of

- the performance of the Contract (the “Documents™) shall be included in the Deliverables and shall be the

property of the County of Cook. It shall be a breach of this Contract for the Contractor to reproduce or use any
documents, data, studies, reports, work product or product obtained from the County of Cook or any Documents
created hereby, whether such reproduction or use is for Contractor’s own putposes or for those of any third
party. During the performance of the Contract Contractor shall be responsible of any loss or damage to the
Documents while they are in Contractor’s possession, and any such loss or damage shall be restored at the
expense of the Contractor. The County and its designees shall be afforded full access to the Documents and the

work at all times.
GC-27 QUANTITIES

Any quantities of indicated in the Proposal Pages for the performance of the Contract are estimates for the
\ourpose of determining an approximate total Contract amount and may not be the actual quantities required by
~the County during the term ‘of the Contract. The County reserves the right to increase or decrease such
quantities at the Contract price to correspond to the actual needs of the County. If the County increases the

~ quantities required, any such increase shall be subject to an agreed written amendment in the Contract Amount,

The County will be obligated to order and pay for only such quantities as are from time to time ordered,
delivered, and accepted on purchase orders 1ssued by the Purchasmg Agent.

GC-28 AUDIT; EXAM]NATION OF RECORDS

~The Contractor agrees that the Cook County Auditor or any of its duly authorized representatives shall, until
expiration of three (3) years after the final payment under the Contract, have access and the right to examine
any books, documents, papers, canceled checks, bank statemetts, purveyor's and other invoices, and records of
the Contractor related to the Contract, or to Contractor's compliance with any term, condition or provision
thereof. The Contractor shall be responsﬂ)le for establishing and maintaining records sufficient to document the
costs associated with performance under the terms of this: Contract.

- The Contractor further agrees that it shall include in all of its subcontracts hereunder a provision to the effect

that the Sub-Contractor agrees that the Cook County Auditor or any of its duly authorized representatives shall,

until expiration of three (3) years after final payment under the subcontract, have access and the right to
examine any books, documents, papers, canceled checks, bank staternents, purveyor's and other invoices and
records of such Sub-Contractor involving transactions relating to the subcontract, or to such Sub-Contractor's
compliance with any term, condition or provision thereunder or under the Contract.
-~In the event the Contractor receives payment under the Contract, reimbursement for which is later disallowed
by the County, the Contractor shall promptly refund the disallowed amount to the County on request or at the

Sccurus Contract
May 29, 2008
Pari IT Page 11




>C0untys option, the County may credit the amount disallowed from the next payment due or to become due to
“the Contractor under any conftract with the County, : '

To the extent this Contract pertains to Deliverables which may be reimbursable under the Medicaid or Medlcare
Programs, Contractor shall retain and make available upon request, for a period -of four (4) years afier -
furnishing services pursnant to this Agreement, the contract, books, documents and records which are necessary.
to certify the nature and extent of the costs of such services if requested by the Secretary of Health and Human -
Services or the Comptroller General of the United States or any of their duly authorized representatives. If

- Contractor carries out any of its duties under the Agreement through a subcontract with a related organization
involving a value of cost of $10,000.00 or more over a 12 month period, Contractor will cause such subcontract
to contain a clause o the effect that, until the expiration of four years after the furnishing of any service
pursuant to said subcontract, the related organization will make available upon request of the Secretary of
Health and Human Services or the Comptroller General of the United States or any of their duly authorized
representatives, copies of said subcontract and any books, documents, records and other data of said related .

. organization that are necessary to certify the nature and extent of such costs. This paragraph relating to the
retention and production of documents is included because of possible application of Section 1861(v)(1)(I) of
the Social Security Act to this Agreement; if this Section should be found to be inapplicable, then this paragraph
shall be deemed 1noperat1ve and without force and effect. ,

GC-29 GOVERNING LAW

This Contract shall be govemed by and construed under the laws of the State of Illinois. The Contractor
,.»"""‘\qrevocably agrees that, subject to the County's sole and absolute election to the contrary, any action or
N proceeding in any way, manner or respect arising out of the Contract, or arising from any dispute or controversy

arising in connection with or related to the Contract, shall be litigated only in courts within the Circuit Court of

~ Cook County m the City of Chicago, County of Cook, State of Illinois, and the Contractor consents and submits
to the jurisdiction ther¢of. In accordance with these provisions, Contractor waives any right it may have to
transter or change the venue of any litigation brought against it by the County pursuant to this Contract.

GC-30 WAIVER

No term or provision of this Contract shall be deemed waived and no breach consented to unless such waiver or
consent shall be in writing and signed by the party claimed to have waived or consented. The waiver of any
such provision shall be strictly limited to the identified provision. '

GC—31 ENTIRE CONTRACT

It is expressly agreed that the provisions set forth in this Contract constitute all the understandings and
agreements between the parties. Any prior agreements, promises, negotiations, or representations not expressly
set forth in this Contract are of no force and effect. '

GC-32 FORCE MAJEURE OR UNAVO]IDABLE.DELAYS

Neither Contractor nor County shall be liable for failing to fulfill any obhgatlon under this Contract if such
(“‘?allure is caused by an event beyond such party's reasonable control which is not caused by such party's fault or
neghgence Such events shall be limited to acts of God, acts of war, fires, lightning, floods, epidemics, or riots.
-In addition Contractor reserves the right to renegotiate or terminate this Agreement upon sixty (60) days
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“advance written notice if circumstances other than those under its control related to the County’s facilities

-“(including, without limitation, changes in rates, regulations, or operations mandated by law; material reduction

" in inmate population or capacity; material changes in jail policy; actions taken by the County for security

reasons (such as lock-downs)) negatively impact Contractor’s business; however, Contractor shall not
unreasonably exercise such right. The right to renegotiate shall be contingent upon a showing by Contractor of
the economic necessity resulting from the above circumstances and the right to terminate shall arise only after
good faith efforts to renegotiate have failed. :

GC-33 CONTRACT INTERPRETATION

Except where the context clearly indicates otherwise, the masculine, feminine and neuter gender shall be

‘deemed to include the others. The headings of articles, paragraphs and sections in this Contract are included for

convenience only and shall not be considered by either party in construing the meaning of this Contract. If any
provision or clause of this Contract shall be held to be invalid, such provision or clause shall be deleted from the .
Contract and the Contract shall be construed to give effect to the remaining portions thereof.

GC-34 INDEPENDENT CONTRACTOR STATUS NO THIRD PARTY BENEFICIARIES

The Contractor and 1ts employees agents and Sub-Contractors are, for all purposes arising out of the Contract
independent Contractors and not employees of the County. It is expressly understood and agreed that neither the

' Contractor nor Contractor’s employees, agents or-Sub-Contractors ‘shall be entitled to any benefit to which

County employees may be entitled including, but not limited to, overtime or unemployment compensation,

/" “nsurance or retirement benefits, workers’ compensation or occupational disease benefits or other compensatlon

0T leave arrangements ,

Nothing contalned herein shall be deemed or construed by the parties hereto or by any third party, as creating

the relationship or pnncnpal and agent or of partnership or of joint venturer or any relationship between the
parties hereto other than that of independent Contractors. Nothmg herein shall be construed to confer upon.any
thlrd partles the status of third party beneﬁcnary : -
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Part III - Special Conditions

Definitionst

“CCDOC” means the Cook County Sheriff’s Department of Corrections and all facilities under the control of
the Sheriff used to hold or house detainees. -

- “County” means the County of Cook, Illinois through its Bureau of Technology.

“Exccution Date” means the date on which the Board of Commissioners of Cook County authorizes execution
of the Contract. '

“System” means all of the components, whether or not located on County or CCDOC property, furnished or
provided by Coniractor that taken together provide detainees the ability to make telephone calls from the
CCDOC and the public to make telephone calls from County facilities including but not limited to all hardware,
software, programming, computer equipment, internal and external connections, telephones. Unless the context
indicates otherwise, the use of the term shall refer to both the detainee and public telephones.

“Contractor” means SECURUS Technologies, Inc., and its wholly owned subsidiary, Evercom Systems, Inc., its

officers, employees, agents and subcontractors.

.. Section I System Requirements

)

1.1 System shall use automated operator functions and call billing services.

1.2.  System shall provide collect, .prepaid, local, intra—LATA, inter-LATA, interstate, telephone services

throughout the continental forty-eight states, Alaska, and Hawaii and internationally.

1.4.  Contractor may purchase from the owner the telephone equipment currently in use at the County and

- CCDOC facilities covered by this Contract. If Contractor purchases such, telephone equipment for
purposes of this Contract the price paid by Contractor shall be the lower of the actual price paid or

$140,358.48.

1.5.  Contractor shall pay all costs of whatever kind associated with the installation of its System including -
but not limited to equipment, software, programming, wiring, sighage, telephones, telephone enclosures, -
Federal, State, and local legal and regulatory compliance, repairs to facilities, labor, and, if appllcable

buying from the current Vendor all or any portion of its system

1.6.. . Upon the terminatjon or expiration of this Contract, Contractor grants the County the option to purchase

any of Contractor’s equipment listed in Exhibit A attached hereto and incorporated herein. The County’s
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- L7

18.

1.9.

1.10.

1.11.

1.13.
1.14.
\ :
“..1.15.
- 1.16.
1.17.

1.18.
1.19.

1.20.

purchase pnce shall be the equlpment unit cost less the accumulated depreciation at the tlme of the

Contract’s terminatton or explratlon

Conh‘actor telephones shall be of rugged construction and be either stainless steel, have a corrosion

resistant finish or a combination thereof. -
Contractor telephones shall be suitable for a high use and high abuse corrections environment.
Contractor telephones shall be approximately 15 "H x §"W x 4"D.

Contractor telephones shall be capable of being mounted to cement wall, block wall, stamless steel

shrouded columns, and protected external enclosures
Contractor telephones. shall have protected {(tamper-proof) wiring.

Contracto’r telephones shall not be capable of accepting any form of cash or payment by debit or credit

cards from information spoken or keyed in by the caller.

Contractor shall 'provide each CCDOC facility with a number and type of portable telephone mutuaHy :

~agreed to between Contractor and CCDOC to address such needs as oxterﬂow»housing, segregation or

| for ADA compliance.

Use of the portable telephone shall be managed solely by CCDOC. -

Contractor shail mount the portable telephones back to back, on a ngld castor Wheeled cart, sized to fit

* through 36" wide doorframes

Contractor’s portable telephones shall be equipped with a telephone cord encased in armored flex

tublng, shall be permanently attached to the cart and shall be capable of being plugged mto pre— "

“positioned outlet locations. Such outlet locations shall be designated by the CCDOC

Contractor portable telephones shall be usable indoors andr outdoors.
Contractor telephones shall be tampet—proof with shockproof keypads and‘.encased_ in rugg_ed steel
housings. '

Contractor telephone handsets shall have sealed transmitter and receiver caps, snitable for heavy use and

. abuse locations with no external removable parts.

Contractor telephones sha.ll have an armored flex tubing receiver cord twelve (12) inches in length.

- Contractor telephone recelver cord shall extend from that portlon of the telephone housing that

- ehmmates or minimizes the risk of suicide by hanging.
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- 1.26.

- 1.27.

1.28.

1.29.

1.30.

- 1.32.

1.33.

: ..134.- .

1.35.

1.36.

Contractor telephones shall be water resistant and fire resistant.

Contractor telephones shall have kéy-lopkéd mountings to the wall.

- Contractor teiephone’s shall be designed for use by the hearing impaired with amplified handsets and a -

 volume control device that allows the caller to increase or decrease the volume of the headset earplece

Contractor telephones must comply with Americans with Disabilities Act (ADA), and Telephonc
Devices for the Deaf (TDD) regulations and standards. Regardless of the nature or type ‘of such
equipment used for detainees, the System shall have the capability to restrict, monitor, record -and

retrieve calls to the same extent as all other detainee telephones.

Contractor shall equip each CCDOC facility with TDD instruments, the number of which shall be
mutually agreed to between Contractor and CCDOC.

‘System shall be able to turn telephones connected to the System on or off from a remote location.

‘System shall have a both manual and automated on/off switch capability. Manual switches shall be

placed at locations within each CCDOC facility mutually agreed to between Contractor and CCDOC.

Contractor telephones shall not have any coin return slots.

Contractor telephones, except for Telephone Devices for the Deaf (IDD) phones, shall be exclusively

 line powered and require no additional power sources or batteries.

Contractor telephones shall fully comply with Federal Cbmmunications Commission regulations and

' Underwriter Laboratory standards.

Syétem shall comply With local electrical codes.

System shall have an Unjnten'uptible Power Suﬁpiy (UPS) bacl;up system capablé of operdting the

System for at least four (4)' hours 1n the event of a power loss. To the extent that any portion of the

System utilizes any location not on County property, such Tocation(s) shall have the same UPS backup
capability. ' '
System shall operate in coordination with the CCDOC’s generator back-up power supply which is set

for a two (2) minute wait to switch over to generator pbwer from the power company supply.

Sysfem_shall be capable of completing collect or pre-paid calls Within? (seven) s@econds (from receiver

off hook to call placement to recipient), without the need for access to a live operator.
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137.

1.38.

1.39.
1.40,

1.41.

System shall prompt the caller to select the appropnate language by pressing the appropnate keypad

- digit.

Contractor and County shall mutually agree to the languages supported by the Systeml;
System shall prompt the caller to select either collect or pre-pard by pressing the appropriate keypad
digit.

System shall announce the caller’s account balance at the beginning of each prepald debit call, and the

call shall only be placed 1f the account has sufﬁcwnt funds to pay for at least a one. minute call,

' System shall assign to each detainee a personal identification number (PIN) to be used by the detainee

. to make calls.

1.42.
1.43.

- 144,

L das

1.46.

1.47.
1.48.

1.49.

At the request of County, Contractor shall cause the System to utilize voice recognition to ensure that

the caller 1s the detamee to Whom the PEN was issued.

System shall venfy that a telephone number being called is an authorized number (not blocked,

restricted, or non-billable), prior to placing a detainee call to that telephone number.
System shall only continue placement of a detainee call to authorized telephone numbers for that caller.

System shall block detainee calls to unauthorized telephone numbers and the caller notified that the call

is to an unauthorized or blocked telephone number and will not be completed.

System shail notify the detainee caller and the recipient if a collect call is to a non—billable or restricted
number and the System shall then afford the caller or the recipient the opportunity to complete the call

utilizing pre-paid call services. If the caller or the tecipient decline, to utillze pre-paid call serv1ces

- future calls to that number shall be blocked pendmg use of pre-paid call services for that number.

System shall mute the detainee caller s handset'durmg call set-up except when the caller is r'esponding.

-to pronapts initiated by the System or the recipient has accepted the call.

System shall disable the caller’s telephone keypad during call set-up except when the caller is-

responding to prompts initiated by the System.
Vendor shall implement a risk mitigation strategy that addresses the inherent risks related to the use of .

pre~pa1'd phone services.

- Contractor shall redeem within fifteen (15) days of a request by the purchaser the balance on pre-paid

* phone services purchased for use with the System.
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Af\‘—’/-"‘.

1.52.

1.55.

- 1.59.

......

1.51.

1.53..

. 1.54.

1.58.

~ 1.60.

The Contractor agrees that the redemption process must allow the detainee to tra_nsfer the remaining

- balance to a newly purchased or existing prepaid telephone calling account.

Contractor agrees that the redemption process shall enable detainees to obtain the unused balance in full
at the time of release from the CCDOC. Such redemption process may be in the form of a new pre-paid

card that is disbursed via 2 user-friendly kiosk system.

If Contractor elects to utilize a kiosk system for the purchase of pre-paid phorie services or as part of the
redemptlon process, such kiosk system shall be developed, installed, staffed and supportied solely atthe -

Contractor’s expense.

Contractor’s utilization of a kiosk system shall be subject to the joint approval of County’s Bureau of ‘

| Technology and Department of Capital Planﬁing and the CCDOC, prior to its implementation.

-Contractor shall provide, prior to implementation, a Pre-Paid Services Project P_Iatn which shall describe

* in detail how the pre-paid program will be operated, including but not limited to staffing, management,

hours of operation, procedures, policies and how issues related to pre-paid services will be managed.

. Contractor shall, subject to County approval prior to implementation, separately track and report

revenue received from pre-paid services.

Contractor shall provide a Family Plan to detainees and their families and shall provide to County a

complete and detailed description of such Plan prior to implementation.

System shall notify the call recipient, upon answering the telephone, by means of a pre-recorded call

* branding announcement a:nd system prompt, the caller as a CCDOC detamee

System shall when a detainee places-a call, notlfy the caller with a. scnpt approved by the County that |

the call may be monitored or recorded, that consent to such monitoring and recording must be given

 before the call can be placed and that no spemal calling features are permitted dunng the call.

System shall announce to the call recipient, with a seript approved by the County, that the call is

coming from a named detainee being held in a CCDOC facility, that the call may be monitored or

‘recorded, that consent to the monitoring or recording must be given to complete the call and that the use

. of special calling features are not permitted during the call.

System shall announce to the call recipient of a collect call, with a Script épprov'ed by the County, that it

is a collect call, that the collect call charges will be billed to _the call recipient’s telephone number, how
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1.62.

1.63.

- 1.64.

- 1.65.

1.67.

.66.

they can accept the collect call or how they can deny the coll_éct call and block this call and any future
calls to this number. | l

Systém shall un-mute the detainee caller’s handset upon acceptance of the call by the call recipient,

however, the caller’s telephone keypad shall remain disabled throughout the call.

- System shall, upon-call termination, disconnect the line to the destination telephone number, mute the -

 telephone handset, and keep the telephone keypad disabled, except when its use is required to respond to

prompts 1nitiated by the System.

System shall be capable of interrupting / disconnecting detainee telephone calls when unauthorized or

illegal activities are detected, and provide a pre-recorded announcement stating the reason for the call

interruption. The Systein shall record the illegal activity and Contractor shall promptly report it to the:
CCDOC. ' - |

‘System shall record and archive all- detainee telephone calls attempted, blocked, accepted, and -

completed, including any calls that were interrupted or disconnected and the reason for interruption or

_disconnection.

System shall operate all hours of each day, except for pre-arranged and County approved downtime for

System maintenance, and be capable of doing so with the simultaneous usage of all telephones in all
facilities. | | ' |
System shall permit programming by:

a. Telephone.

- b. Cellblock.

 1.68.

O

" 1.69.

c. Floor.

d. Day room.

- e, Dormitory.

f. Facility.

g.- System wide.

System shall be capable of enabling or disabling detaiﬁee telephone operations by ﬁme of day and da}‘r
of week. | | o ' -

System shall permit enabling or disabling telephones remotely throughout the system.
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1.70.

2

1.71.

1.72.

1.75.

1.76.

1.77.

1.78.

1.79.

P

()

System shall be capable of remotely limiting the duration of detainee telephone calls from 0 to 60 . -

minutes in 5 minutes increments. The call duration permitted shall be specified from time to time by the

CCDOC.

System sha.Hr be capable of setting call duration limits by: -
a. Telephone. | |
b. Cellblock
c. Floor |
d. Day room
¢. Dormitory

f Facility

g. System wide

System shall permlt the administration of an authorized call list containing the telephone numbers that

| ,detalnees are authorized to call.

County and CCDOC shall determirte the point at. which a detainee can create an authorized call list,

which_ list shall be maintained until the detainee is released.

Contractor shal_l only make changes to a detainee’s authorized call list pursuant to procedures authorized
by CCDOC. '

The System shall permit detaince Cel_ls' to 311 or their attorneys only pursuant to procedures determined
by CCDOC. | |

System shall, prior to completing a 'connection, compare the dialed number with a list of telephone

- numbers known to be private attorneys and public defenders and if the dialed number is on this list, the

system shall automatically disable monitoring and recording of that call.

System shall permit oﬁly collect and pre-paid telephone calls pursuant to procedures authorized by the

County and CCDOC.

System shall disable all incoming calls to telephones in CCDOC facilities.

System shall reject any attempted incoming calls and appropriate information (if available) shall be

recorded archived, and reported to the County and CCDOC
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1.80.

C s

1.82.
1.83.
- 1.84.

1.85.

1.86.

1.87.

1.89.

1.90.

1.91.

1.92,

1.93.

1.94.

1.95.

O

- which Contractor shall use to block such calls.

System shall maintain a database of blocked telephone numbers.-
‘System shall block calls by: - - N
a. Area code.
b. Prefix

¢. Destination number.

~ System shall permit calls only to telephone numbers appearing on a detainee’s authorized call list.

System shall detect and block attempted collect calls to non-billable numbers.

| System shall employ secnrity safeguards to detect and block attempted three-way calls.

System shall record and archlve mfomlatlon on' any detected detainee three-way call attempts and

Contractor shall promptly notlfy CCDOC of such attempted calls
System shall employ security safeguards to detect and block attempted call forwarding of detainee calls

System shall record and archive information on any detected attempted cail forwardlng of detamee calls

and Contractor shall promptly notify CCDOC of such attempted calls.

' System shall detect and block attempted collect calls to cell phone numbers

| System shall permit pre-paid- detainee telephone calls to authorized cell phone numbers pursuant to

~ procedures autherized by the CCDOC

Systemn shall not permit detainee telephone calls to a live operator.

System shall only permit detamee telephone call by automated operator assisted collect or pre-patd calls

to authonzed numbers only. =
System shall not permit detainee telephone calls to sp_ecial calling services and/or adult content sites.

Syster shall not permit detainee telephone call attempts by utilizing numeric access codes to alternative

calling plans provided by other long distance service Contractors.

System shall not permit the use of commercially available debit calling cards.

~ System shall detect and block detainee telephcne calls intended to cause a public nuisance. CCDOC

shall provide Contractor with a list of telephone numbers llkely to be targets’ of public nuisance calls,
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1.96.
197

1.98.

1.99,

1.102.

1.103.

1.104.
1.105.

1.106.

Contractor, County and CCDOC staff shall jointly develop and maintain a list of unautherized telephone

numbers to be blocked and update the list at least quarterly'.

System shall detect detainee call attempts to unanthorized telephone numbers and appropriate

information regarding such calls shall be recorded, archived, and the CCDOC shall be promptly notified. -

(@  System shall permit the real-time monitoring and recording of detainee telephone calls regardless-
of location of call or telephone used. CCDOC shall be capable of monitoring a detainee’s call while the

call is in progress with no delay in transmission of the audio.

‘(b) ~ The System shall permit CCDOC to listen to a detainee conversation in-progress on a real-time

basis and have the conversation recorded at the same time. All conversations curently in progress shall
be displayed on a System Console from which CCDOC may select the desired conversation to monitor.
Once -a selection is made, the requested conversation will be directed to the integrated monitoring

module. System shall identify when a detainee telephone call is privileged, e.g. with the detainee’s
attorney.
(c) The System shall permit CCDOC to select specific dialed numbers, lines, or detainee PINs to. be |

recorded. The System shall simultaneously record all non-privileged detainee calls.

{d) System shall also be capabie of the a_utoniated remote forwarding of flagged detainee calls to an

investigators’ telephone for remote monitoring—no matter where the investigator is located. -

Contractor shall install a System Adminisiration Console at each CCDOC facility to permit the

administration, monitoring and recording of detainee phone calls.

1.100. System shall record all designated detainee telephone calls at facilities designated by CCDOC: _

System shall identify the subscriber information associated with the detainee called telephone numbers.

System shall permit the retnieval of recorded detainee telephone calls by telephone, group of telephones,
facility and number called.

Sysfem s_halI store on-line recorded detainee telephone calls for at least one year.

System shall be able to retrieve archived detainee télephone calls expeditiously.

All recorded calls shall be archived.by Contractor for the length of the con‘-rr_act.' Within fifteen (15) days

of the termination or expiration of this Contract, Contractor shall transfer all recorded calls to mutually

N agreed off-line media in a mutually agreed format; which format shall permit the CCDOC to search,

locate and access the recorded calls without having to utilize specialized software.
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. 1.108.

1.113.

- 1115,

1.107.

System shall permit access to the following information for each recorded detainee telephone calls:

| a. Salutatory call announcement.
b. Date and time the telephone call was placed and terminated
¢.  Location from which the telephone call was placed.
d | The telepltone number that was called.
e.. Duration of the telephone call. -

1.109.

1.110.

1112,

1.114.

1.116.

f PIN numl)er, if applicable.

In addition to the System recording and archiving detainee telephone calls, each System Administrator
Console shall be capable of copy and save recorded detainee telephone calls, whether the call 18 l1ve or

archived, to a to mutually agreed off- line media in a mutually agreed format.

System shall permit rétrieval of a recorded detainee telephone call by a desktop computer using a .

Microsoft Windowe NT©, 2000©, or XP® operating system.

System shall copy archived recorded detainee telephone calls to external media at a minimum rate of - -

five calls per minute.
System shall record detainee telephohe calls regardless of length of such call.

System shall automatlcally generate a file name for each recorded detamee telephone call or permrt the

‘manual naming of such ﬁle

System shall security encode each recorded detainee telephone call, or any copy thereof, in order to

detect any attempted alteration.

Contractor shall develop and implement procedures and schedules for the archiving of recorded detainee

telephone calls to off-line media.

(a) System shall be capable of recovering all inmate telephone data for all locations, to the point of

- full service OperatiOn using a data backup. Contractor shall perform all service and database back-ups

and archiving as well as provide all arch1va1 hardware, supphes network and recovery procedures that

- will ensure that no data is lost.

. (b) Contractor shall provide full backup redundancy of hardware and software. All informatiort and

support of the network shall be duplicated in a disaster recovery location off site from Contractor’s main .
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1.117.

1.118.

site. System shall record all data with a historical transaction record and stored/archived for

retrieval/backup in a database on a schedule determined by County in accordance with the following:

¢ All historical data shall be ceritrally stored and accessible for reporting purposes;
. Such Data shall be available for: reporting in a standard transaction file format;
» All current and historical data files shall be retained as specified for a period of five (5) years by
Contractor. “Off-line records shall be in a format readily accessible to County upon request; -
¢ The data files shall be available at no charge to County for a perlod of five (5) years after the
termination or expiration of this Contract.

(©)  All of the data shall be stored by Contractor in an offsite, centrahzed database and backcd up at

multiple locations across the nation.

(d)  Recordings of detainee telephone calls stored or archlved by Contractor shall only be accessed

by individuals authorized by County

“(e) System shall have mulhple security Ievels and be password protected System shall have a multi-

level password scheme spemﬁcally designed to allow County and CCDOC administrators the ability to

assrgn different levels of access to individuals based on the need to use different features of the System.

Contractor shall implement a disaster recovery plan that shall include, but not be limited to, backup
procedures and schedules, off site duplicate storage and disaster recovery procedures. Such plan shall be

acceptable to the County and CCDOC.

Contractor shall have a Systems Management Plan for maintaining reliable detamee telephone services
Wthh shall include a single-point-of-contact for every service call that may arise 24 hours per day, 7

days per week, 365 days a year. All service calls may be reported on a 24-hour toll-free number
maintained by Contractor. A service call shall result in a trouble ticket being created with a seventy.

level assignment and such assignment level shall be used to determine the order in which such services

- call shall be scheduled

1.119.

(@ Contractor shall implement a Business Contlnulty Plan that will ensure full System functronahty ‘
in the event of an outage. Contractor shall have a local service response team to respond and repair any
service issue within 2 to 4 hours of a system outage Once a system fault is identified, 2 notification shall

result In a response from an internal techn101an of the issue through resolutlon that shail involve the field

‘support services group as needed.

(b) - Inmate telephone equipment shall be polled in re’al—time by' a remote diagnostic system.
Contractor shall have a central network operations center that shall be staffed 24/7/365. The CCDOC

~ shall be notified immediately upon the occurrence of non-performing equipment.
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1.120..

System shall be designed and implemented to provide effective and efﬁcién‘t.System administration

functions. Such functions shall include; but are not limited to, the following:
a.  System start-up/shut-down, initialization, configuration and back op.
b. System operational status reporting and ﬁnauthoﬁied activity aleﬁs._
c. Detainee call monitoring, recording, archiving a_nd.retrieval.

- d Detainee call management, acoOunt Sétﬁp' and Eilling_.
e. System troubleshooting, maintenance aﬁd ropair.
f. Timely and accurate recording and repolting of cali volume.

1.121.
1.122.

1.123.

O Y24
1.125.

1.126.

1.127.

Contractor shall install System Administration Consoles, ‘the number and location of which shall be

jointly determined by Contractor, Couﬁty and CCDOC .

System shall permit monitoring more than one detainee telephone call at a time, and shall record all

detainee telephone calls simultaneously.

A System Administration Console shall be capable of monitoring up to 100 detainee telephones.

Cohtractor shall configure each System Administration Console with one (1) wide screen (nineteen (19)

inch or larger) flat panel, color display and one (1) color laser printer.

System Administration Consoles shall provide real tune system status displays, 1nclud1ng the current
operational status of all telephones provided pursuant to thls Contract. ' -

The System shall capable of implementing multi security 1evels‘ with password protection.

Administrative access to the System shall utilize a"multi-lcvel user encrypted password system that

requires a-known login ID and password before access is granted. System operators must have a

security clearance based on passwords, user-IDs, and security levels to gain access to any individual

features of the calling platform. A continuous historical audit trail shall be utilized to monitor the access
and flow of data and information to and from the computer system. The audit trail shall record a user ID

code and change date with each administrative modification. The System Shall permit the creation and

maintenance of user groups.

(a) Contractor shall implement System-technical security safeguards to restrict access to detainee

information except as required by System administrators or key management personnel, authorized by

the CCDOC in writing, to manage the System.
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1.128.

(b)  All user groups and users within those groups s_haH be created, modified and deleted by the _
County’s. security administrator or, subject to approvai by County’-s security administrator, byA
Contractor’s system administrator Periodic review of user ‘eccess authornzation shall be performed ona
mutually agreed schedule by- Contractor’s system representatives to assist County in determmmg

whether such user access authorization remains appropnate

Contractor shall implement administrative safeguards which shall include, but are not limited to,

background checks on all Contractor employees sub-contractors and sub-contractor employees or any

-individuals retained by either Contractor or sub-contractor who perform work on the System, regardless

of their assigned work location. Contractor shall provide County and CCDCO with a copy of its"

Workforce Security Policies and Procedures, which shall be subject to County’s approval.

Section II . Installation/Conversion

2.1.

22,

2.3,

Within five (5) days_ of the Effective Date, Contractor shall provide County and CCDOC with a Project
Plan in sufficient detail to validate the scope of work that will be performed during the 120 days

conversion period required by Section 2.3 below.

Within sixty (60) days of the Effecﬁve Date, Contractor shall provide Proj ect Control Do@nients, to the
County’s Bureau of Technology and the CCDOC. The Control Documents shall include but are not
limited io, the following: a list of the telephones, telephone numbers, install locations, equipment
specifications, wiring diagrams, signage, and system configurations. The Contractor shall update and re-
distribute said documents weekly through the conversion period set forth in Section 2.3 below and then

every six months for the remainder of the Contract..

Contractor shall thhln one hundred and twenty (120) days of the Effective Date, convert the existing

telephone system and ail the telephone equipment in place at the Effective Date to Contractor’ § system

and equipment.

24.

25.

Contractor’s plan.to convert to its System within the period set forth in Section 2.3 above shall address

- current compliance gaps.

Conrractor’s-Proj'ect Plan shall include all activities, .d'ependencies, sub-ta_éks, number of assigned
personnel, role and responsibility of each, including those assigned to the sub-contractors, evidence of
training/experience level of all personnel, progress goals at thlrty (30), su;ty (60), mnety (90) and one
hundred twenty (120) day milestones.
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"2.12.

-

2.8.

29.

2.10.

2.11.

-2.13.

Contractor shall meet with County representatives weekly, or more often at County’s request, during the

_conversion period set forth in Section 2.3 above, to validate the progress against the Project Plan.

~ Contractor’s Project Plan shall minimize the interruption to the CCDOC operations and, except for those

‘County and CCDOC persons directly working with Contractor, the involvement of County and CCDOC

staff.

Contractor Project Plah and all assigned personnel shall be subject to the approval of the County’s
Bureau of Technology and Department of Capital Plannmg and the CCDOC prior to implementation of _
the Plan.

Within ninety (90) days of the Effective Date, Contractor shall ﬁrovide a detailed Project Management
Plan that shall set forth the management and staffing of the System during the first year of the Contract.

Within ninety (90) days of the Effective Date, Coﬁtractor shall provide an operational Service Level
Agreement (SLA) on all installed equipment, complete with procedures for repairs and service of that

equipment.

Contractor’s Project Management Plan and the SLA shall be subject to the approval of the County’s _

Bureau of Technology and Department of Capital Planning _ahd the CCDOC prior to implementation.

Contractor shall provide the County with' a copy of the detailed Operations and System configuration

manual.

(a) Contractor shall develop a detailed System integration and Test Plan for the phased integration

~ of Contractor’s automated operator detainee telephone systems and equipment. During implementation,
Contractor shall work 'closelthith County to ensure the installation schedules are closely monitored as

"each site is cutover and the installation procedures are complete Periodic coordmatxon meetings with

County and CCDOC shall occur to review action items and. activities during installation phases. The
Implementation Plan for the Inmate ’_I_‘elephones and Coin Telephones will be updated thr_oughout the
process. Each spe_ciﬁc site is surveyed and network lines are ordered. Equipment identified from the
site survey is ordered and equipment forecasts are_entefed into the ordering and financial management

System. The system equipment is assembled, and forwarded to a staging and testing area prior to

shipment.

{b) Each system is placed undér_‘stress-testing’r for 7 days, before it leaves the production facility.

This testing procedure simulates that all ports on the system are in constant use 24 hours straight, for 7

days. The system is again tested onsite to insure total functionality. Test calls are placed from each
Securus Contract.
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2.14.

2.15

2.16.

2.18.

2.19.

station port to each trunk. The network integration is validated thrdugh a battery of tests that nclude
frame testing and file transmission. ' | ’

(c) More than 130 ilidivi-dua_l component tests will be tested and completed by the project manager

and field technicians previous to beginning the 30-day op'eration_ period, Including: -

Place local Calls and listen to voice prompts
Select Spanish prompts ‘

Place intral,ATA, and interLATA calls
Attempt to call blocked numbers '

. Print sample call detail reports at the workstation
Verify that site received user manuals
Confirm and Test Prepaid calling
Attempt a 3-way call
Listen/monitor and active call
Query Recorded Call information
Place a call to a privileged number
All recording and monitoring functions

YVYVVVYVVYVYYYY

Assign and test PIN accounts. Complete Test calls for PINs

Contractor assumes full liability for any loss or damage to all telephone devices and equipment, except
loss or damagé caused by County or CCDOC personnel, and under no circumstances shall Contractor '
seek to recover from County for any such loss or damage. ' |
Contractor agrees that the CCDOC shall have the right to review and approve all telephone systems and. -

equipment prior to installation.

‘Contractor agrees that all equipment is subject to the approvalr of the CCDOC.

All premises wiﬁng systems installed by Contractor shall be in accordance with the local electrical code

and-said work must be approved bj the County’s Caﬁital Plaxining Department.

Any wiring installed by Contractor in CCDOC facilities shall be concealed or installed in metal conduit.

- All such wiring shall become the property of the County.

2.20.

2.21.

Contractor shall install telephone enclosures as reqﬁired by the CCDOC.

Contractor telephone enclosures shall be subject to approval of the CCDOC.

~ Section III - System Operation
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-Contractor shall submit monthly repc')rts to the County and CCDCO pertaining to the operation and

maintenance of the System, including but not limited to the date of the last backup and archive of the
System data and such other content as agreed to by the parties.
(a)  System shall be capable of dynamically generating ad hoc reports related to detainee telephone

use. The System’s shall be capable of providing routine scheduled reports or reports on an ad hoc basis.

The System shall be capable of searches and call detail analysis on all calls placed from cach inmate

' telephone through the System which includes but is not necessarily limited to date, time and duration,

- teIephone number or origination and destination, if utilized, inmate ID, and reason for termlnatzon Call ,

deta1ls are kept on all call attempts, except those to blocked numbers.
(b) The System shall be capable of customlzmg standard reports by varying search criteria such as
date range, fa01l1ty, or call length ' '

(© The System shall be capable of penmttmg authonzed facility personnel access to call detaal_
information and statistical data including standard reports w1th parameter fields that allow the user to -

define the mformation content of each report based on the followmg criteria options:

e Per Originating phone location
¢ - Detainee PIN Number

. e Destination number (partial and/or full number entry)

e Date and time range
e Call duration and call frequency
e (Call type (i.e. completed, incomplete, blocked, ete'.)
» Number restriction and/or status aséignment
. Personal alloWed number cross referencing
. Gtaphical display of call fluctuation
e Local, intijaLATA, interLATA, interstate and international
* Broad search with no data entry '
e Suspected fraudulent call activity
(@ The' System shall be capable of compiling the data and displaying the information on a
workstation monitor in report format in a matter of seconds regardless of the volume of information

retrieved. The System shall also prov1de multiple ﬁmctions for call playback eopymg calls to remote

medla and restoring calls from an archival mode.
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(¢  The System shall also be capable of allowing County to produce fully customlzable reports

. specific to the County’s requirements.

- (D The System shall be capable of providing County with the ability to access, share and review call '

record detail, commission information, and service request status online~—anywhere and anytime.

Section IV System Maintenance

4.1.

4.2.

43,
44
45,

4.6.

Cohtractor shall provide all and sufﬁcienf labor, parts, materials, technical personnel, and transportatioﬁ

- necessary to maintain the System at 99.9% avails.bility daily.

Contractor shall develop and implement Incident Management procedures, subject to the approval of the

County and the CCDOC that will be used to report system and equipment problems monthly. When a '

 facility requires a service visit for any reason including routine maintenance, a service ticket shall be

~opened to track the event and allow for further analysis of any system issues and/or performance.

Information on the issue shall ‘'be gathered by the certified techmician to ensure that Contractor’s

response has been commensurate and appropriate with the service event. Diagnosis of the event will

* determine if the request or repair can be performed remotely or if on site trouble shooting assistance by .

Contractor’s local field technical force working is necessary. All service events, whether resolved
rem;)tely or via an on site visif, shall‘ be tracked and our cusfomers‘are given the ability to provide
feedbask to us on how we have performed and if we have met their expectations. Further, the service
event will be assessed to avoid repetitive service issues which may indicate a system deficiency issue or

ﬁ?audulent actmty

_Contractor shall have readily ai_railable sufficient essential tools and parts inventories for repair and:

maintenance of System. . -

Contractbr.: shall maintain maintenance records and submit reports to County and CCDOC describing

System proBlems encountered and corrective action taken on a mutually agreed schedule.

- Contractor shall schedule System preventative maintenance to cause the least amount of interruption to

CCDOC operations. Such schedule shall be subject to CCDOC approval.

Only Service Technitﬁans and other Contractor personnel authorized by the CCDOC shall be permitted

access to CCDOC facilities. Contractor shall submit required information about such persons to the

- CCDOC sufficiently in advance to permit CCDOC to determine if such persons shall be authorized.
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4.9.

4.10.

Contractor shall provide CC_DOC_ each Monday a list of the names of Contractor personnel who may be

required to access a CCDOC facility that week.

Contractor shall proiride repair service to all County locations within twenty-four (24) hours of receipt

. of a service request.

(@)  Contractor shall have a twenty-four (24) hour repair service request reporting telephone number -
or email address. For routine service requests,: Contractor shall respond to the service problem within
four (4) hours of the initial request for service by the County through the use of remote testing or access.

Records of testing and compliance with this requirement shall be reported to County monthly.

(b) . Contractor shall contact County with the following information within six (6) hours of the initial

service request:

* Remote testing results, if applicable; or

* Anupdate of the remote testing p_rbcess, if appliéable; or

» Notice that a technician has been dispatched and the estimated time of arrival at the C(_Sunty site.
Should the ‘County facility not be equipped for remote access, Contractor shall have a qualified

technjcian; suitably equipped for the installed service, on-site at the County facility within twelve (12)

~ business hours from the time of the initial request for service report.

Contractor shall own and maintain, at its expense, all telephones and the County shall have no
ownership interest in or management or maintenance responsibility for any telephones furnished b_y

Contractor pursuant to this Contract.

- SectionV: ~ Phone Call Charges

5.1.

- 5.2,

_C_dntractor shall be solely responsible‘for comprehensive billing services for éll collect, pre-paid, local,

intra-LATA, inter-LATA, interstate, and international telephone systems and services in accordanc;e

with applicable Federal, State and Local statutes and regulations.

Contractor’s billing system shall record data for all calls completed (appropriate call data and billing

information), and calls that were not completed (appropriate call data and reason for non-completion). .
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Section VI Collections

6.2.

6.3.

6.4..

6.5.

- 6.7.

6.8.

6.9.

., i
Qo

 6.6.

Contractor shall submit to County a monthly report in an electronic format and with content mutually

agreed-upon to substantiate monthly call volume and computation of payments due County.

Contractor shall provide full documentation for the réport required by Section 6.1 above including -
record layouts, data dictionaries, and any other information that will allow the County to process

Contractor’s electronic data and validate its computations.

- Contractor shall not make any changes to the report required by Section 6.1 above (eith'er paper or

electronic media) or to any -related procedures without providing the County (120) days written notice
of such change. ' |

‘Contractor shall provide programming consultation, at no charge, that allows County to successfully
establish electronic processes to validate the Contractor’s monthiy revenue; and a process to genetate ad
hoc management reports, “

Failure of Contractor to comply with the requirements set forth by Sections 6.1 to 6.4 above shall entitle

County to dispute the revenue and terminate the contract at the Contractor’s ei:pense.

The Contractor shall generate a duplicate copy of the report required by Section 6.1 above and retain

each as a backup until such time as the County has completed its validation of the data and

~ acknowledged acceptance of said data.

The Contractor shall maintain the master records from which the report required by Section 6.1 above is’

generated for a period -of not less than thirty-six (36) months subsequent to the month that the report

COVErs.

The Contractor shall submit 2 nionthly.report to County to validate all deposits for all payments due

- County pursuant to this Contract, i.e. CAG payments, Adjustment Payments, Late.Payment Penalties,

etc.
Contractor agrees that failure to ‘provide the repoﬁ required by Section 6.1 above to substantiate-
electronic payments to the County shall entitle County to dispute the payments and to termunate the

contract at the Contractor’s expense.
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Section VII  Contractor Payments To County

w1

7.2.

7.4.

7.5.

7.6.

7.1.

Contractor shall pay to County pursuant to this Contract for each Term Year an Estimated Annual
Payment (“EAP”) as set forth below. ' '

(a.) Co_ntrabtor’s EAP for the first Term Year of this Contraqt shall be Seven million three hundred
thousand dollars and no cents ($7,300,000.00) payable as follows. An initial EAP installment of Two
million one _hun(_ired thousand and no dollars'($2,100,000.00). shall be paid within five (5) days of the
Effective Date. Each quarter after the first quarter of the first Term Year a p‘ayment shall be made in the -
amount of One million eight hundred thousand and no dollars ($1,800,000.00) for three (3) quarters. | '

(b.) The EAP for the second and each subsequent Term Year shall be equal to fifty-seven and one-half

- percent (57.5%) of the actual revenue for the _iMediatély preceding Term Year. This EAP shall be

péyable is four equal quarterly payments as provided m this Part VII.

{c.) For purposes of this Part VI, revenue shall be defined as the gross-revenues due Contractor from all
telephone calls from any of Contractor’s equipment covered by this Contract without any reduction or

deduction for unbilled, unbillable, or uncollected telephone- calls or bad debt expense related to thosc

telephone calls.

All EAP payments shall be done by electronic fund transfer into an account designated by Co.unfy. '

‘ Bach quarterly EAP payment after the initial EAP payment shall be due no Iater than five (5) days aﬂer
the end of the applicable quarter.

Contractor shall pay a Late.Payment Penalty, equal to 10% of the EAP quarterly amount, for an EAP
payment received by County afte_r_the 15_“‘ of the month in which the pay_mém; is due and for each
subsequent month in which that payment has not been made by the first of the month. o

‘Such Late Payment Penalties shall be paid by electronic fund tran_sfef to an account designated by
- County. '

An Adjustment Payment shall be made each Term Year based on actual revenues as follows. Within
fifteen (15) days after the end of each Term Year, the actual revenue for_- that Term Year shall be

multiplied by fifty-seven and one-half percent (57.5%) (the “Calculated Amount™). The EAP paid

B during the applicable Term Year shall be compared to the Calculated Ampunt-:If the Calculated Amount -

is higher than the .EAP, the difference between the two amounts shall be paid with the next EAP
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7.8.

quarterly payment due County. If the Calculated Amount is less than the EAP paid, the difference _
between the two amounts shall be deducted from the next EAP quarterly payment due County.

No Adjustment Payment shall be due until both parties have agreed on the amount due. The Adjustment
Payment is subject to the Late Payment Penalty set forth in 7.5 above. | '
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o T ~ Exhibit A | '_ |
R EQUIPMENT COST & DEPRECIATION SCHEDULE

‘Equipment .| Equipment | Depreciation
‘Description Unit Cost Schedule
Telephones - $341.25 " Straight line
~ Equipment L over 5 years
Call -$99,822.00 Straight line
processing , over7 years -
Network - $13,743.00 Straight line
Equipment over 5 years
Workstations | $1,155.65 - Straight line
| ! over 5 years
Kiosk $9,753.00 Straight line
: ‘ over 5 years

p
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MBE/WBE UTILIZATION PLAN
Section 1

BIDDER/PROPOSER HEREBY STATES that all MBE/WBE firms included in this Plan are

certified MBEs/WBEs by at least one of the entities listed in the General
Conditions. :

I.

IE.

Revised: 3/4/08

BIDDER' §/PROPCOSER’ S MBE/WBE STATUS: (check the appropriate line)

of appropriate Letter of Certification.)

Bidder/Proposer is a certified MBE or WBE firm. (If so, attach copy

Bidder/Proposer is a Joint Venture and one or more Joint Venture
partners are certified MBEs or WBEs. (If so, attach copies of
Letters of Certification, a copy of Joint Venture Agreement clearly
describing the role of the MBE/WBE firm(s) and its in the Joint
Venture and a completed Joint Venture Affidavit - available from the

Office of Contract Compliance.)

X Bidder/Proposer is not a certified MBE or WBE firm, nor a Jeint

Venture with MBE/WBE partners, but will utilize MBE and WBE firms

either directly or indirectly in the work of the Contract. (If so,

complete Sections II and III}.

Direct Participation of MBE/WBE Firms

following: :
' 1. Name of MBE/WgE: FSH Communications, LLC
Address: 100 W. Monroe St., Suite 2101
e-mail: steven.loggansefshcommunications.com
Contact Pegson:steven Loggansg phone: 312-269-9537
Dollar Amount Participation: $4,200,000
Percent Amount of Participation: - ) 35 %
*Letter of Intent attached? Yes _ X No
2. Name of MBE/WBE:
Address:
e-mail:
Contact Person: Phone:

Dcllar Amount Participation: $

Percent Amount of Participation: %

*Letter of Intent attached? Yes No -

Attach additional sheets as needed.

All Letters of Intent and Letters of Certification not submitted with

'MBEs/WBEs will perform as subcontractors/suppliers/consultants include the

bid/proposal must be submitted so as to assure recelpt by the Contract‘
Compliance Administrator within three (3) business days after bid opening

‘'or proposal due date.

EDS-1
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ITI. Indirect Participation of MBE/WBE Firms

NOTE: This section need not be completed if the MBE/WBE goals have Dbeen met
through the Direct Participatioen, If the MBE/WBE goals have not been met
through Direct Participation, Bidder/Propeoser shall demonstrate -that the
proposed MBE/WBE Direct participation represents the maximum achievable under
the circumstances. Only after such a demonstration will indirect participation
be considered,

MBEsS/WBEs will perform as subcontractors/suppliers/consultants include the
following: : '

1. Name of MBE/WBE:

'Address:

e-mail:

Contact Person: Phone:

Dollar Bmount of indirect Participation $

Percent Amount of indirect Participation:

*Tetter of Intent attached? Yes No
2. Name of MBE/WBE:

Address:

e-mail:

Cbntact Person: Phone:

Dollar Amount of indirect Participation $§

Percent Amount of indirect Participation:

“*Letter of Intent attached? Yes No

Attach additional sheets as needed.

* All Letters of Intent and Letters of Certification not submitted with

' “bid/proposal must be submitted so as to assure receipt by the Contract
Compliance Administrator within three (3) business days after bid opening
or proposal due date.

Revised: 3/4/08
EDS-2
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COOK COUNTY LETTER OF INTENT
{(Section 2)

FROM MBE/WBE TO PERFORM AS SUBCONTRACTOR, SUPPLIER AND/OR CONSULTANT

Contract Title & Number: . /

From:

(MBE/WBE Firm)

To: and the County of Cook
(Bidder/Proposer Firm}

The undersigned is prepared to provide the following services, supplies and
project in connection with the above named contract: :

Each service performed and /for item supplied will be detailed under Description
of Service/Supply and Proiect with all services/items totaled under Fee/Cost to
equal the full dollar amount of the Letter of iIntent. All services performed
and/or supplies provided must be directly related to this specific Cook County
contract and must not include any services/supplies related to any other
government contract. . ' -

Description of Servi;e/Supply/Projeét Fee/Cost

1. | 5 . %

2. $ %

3. 5 %

4. $ %
Total: 3 | : ' %

THE UNDERSIGNED PARTIES AGREE that this Letter of Intent will become a binding
Subcontract Agreement conditiocned upon the Bidder/Proposer’s receipt of a signed
contract from the County of Cook. The Undersigned Parties do also certify that
they did not affix their signatures to this document until all areas under
Description of Service/Supply and Fee/Cost were completed.

Upon Penalty of perjury, [ ' (print name)
the (title) and duly authorized representative
of the ' (MBE/WBE firm) affirm that

" the foregeing information is true and correct and the services, supplies, and/or

project indicated above will be supplies/performed for the above indicated total

dollar amount § which represents the above indicated total
' percentage % for the contract amount $
. / /
(Signature of affiant) ) {bate) .
Subscribed and sworn to before me this day of _ , 200
(Notary’'s Signature) ) . - {Notary Seal}

Revised: 3/4/08
EDS-3
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COOX COUNTY LETTER OF INTENT

Upon Penalty of perjury, . (print name)
the (title) and duly authorized
representative of the (Bidder Proposer firm)

affirm that the foregoing information is true and correct and the services,

supplies, and/or project indicated above will be supplies/performed for the

;'/_‘\\ B

above indicated total dollar amount $  which represents the
above indicated total percentage % for the contract amount
$
: / /
{Signature of affiant} : (Date)
Subscribed and sworn to before me this day of ] , 200 .
(Notary®s Signature) . o : . {Notary Seal)

Revised: 3/4/08

EDS-4
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PETITION FOR WAIVER OF MBE/WBE PARTICIPATION
(SECTION 3)

A. BIDDER/PROPOSER HEREBY REQUESTS:

[:]' FULL MBE WAIVER
[:] . FULL WBE WAIVER
[:] REDUCTION (PARTIAL MBE and/or WBE PARTICIPATION}

o,

% of Reduction for MBE Participation

% of Reduction for WBE Participation

B. REASON FOR FULL/REDUCTION WAIVER REQUEST

Bidder/Proposer shall check each item applicable to its reason for a walver
request. Additionally, supporting documentation shall be submitted with this
request. If such supporting documentation cannot be submitted with
bid/proposal /quotation, such documentation shall be submitted directly to the
Office of Coatract Compliance no later than three (3) days from the date of
submission date. : -

[::] {1} lack of sufficient qualified MBEs and/or WBEs capable of providing
the goods cor services required by the contract (please explain)

contract make it impossible or economically infeasible to divide the
contract to enable the contractor to utilize MBEs and/or WBEs in
accordance with the applicable participation (please explain}

[:] (2) the specifications and necessary requirements for performing'the

{3} price(s) guoted by potential MBEs and/or WBEs are above

[:] competitive levels and increase cost of doing business and would make
acceptance of such MBE  and/or WBE bid economically impracticable,
taking into consideration the percentage of total contract price
represented by such MBE and/or. WBE bid (please explain)

{4) there are other relevant factors making it impessible or
economically infeasible to utilize MBE and/or WBE firms (please
explain) ' : o :

Revised: 3/4/08 _
T © EDS-5
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C. GOOD FAITH EFFORTS TO OBTAIN MBE/WEBE PARTICIPATION

Bidder/Proposer shall check each item applicable to its reason for a waiver
request. Additionally, supporting documentation shall be submitted with this

request. If such supporti documentation cannot be submitted with
bid/proposal /quotation, such documentation shall be submitted directly to the
Office of Contract Compliance no later than three (3) days from the date of
submission date.

[:] (1} Made timely written solicitation to identified MBEs and WBEs for

utilization of goods -and/or services;. and provided MBES and WBEs with a
timely opportunity to review and obtain relevant specifications, terms
and conditions of the proposal to enable MBEs and WBEs to prepare an
informed response to solicitation (please attach)

[:] {2) Followed up initial solicitabion of MBEs and WBEs to determine 1f
firms are interested in doing business {please attach)

.{3) Advertised in a timely manner in one or mere daily newspapers
[:] and/or trade publication for MBEs and WBEs for supply of gocds and
services (please attach)

{4) Use the services and assistance of the Office of Contract
Compliance Staff (please explain) ‘

[:] (5) Engaged MBEs & WBEs for indirect participation (please explain)

D. OTHER RELEVANT INFORMATION

Attach any other documentation relative to Good Faith Efforts in complying .
with MBE/WBE participation.

Revised: 3/4/08 :
EDS-6
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EXHIBIT H  COOK COUNTY LETTER OF INTENT
FROM MBE/WBE TO PERFORM AS SUBCONTRACTOR. SUPPLIER AND/OR COSULTANT

Conteact Title & Number: Inmate Felephones

From: FSH Communicatiops, LIC,
{(Name of MBE/WRE Firn) .
To:_______ SECURUS Technologiss  and the Counly of Cook
(Name of Prime Coniractor)

The undessigned is prepared to provide the foliowing described services or supply the following
described goods in contection with the above named project/contract: _

Fach Hem supplied or service performed will be detailed under Fee/Cost with all items/services
“totaled to equal the full dollar smount of the Letier of Intent. Al services performed or supplics
provided must be elther divectly or indivectly related to this specific Cook Courty contract and
ntust not include any services or supplies relatinng 1o any other governmesial entily’s contracts,

Deseription of ServiceSupply Estirpated |

. Approximiate

FSH Annual
) Revenue Share

8 communications., LILC, will receive 35% of the vet profit 2420000000 - I5%
associated with the prime contract with the county and, . T
accondingly, will participate on a 35% basis in all revenues and
costs with Securus, the prime contractor, FSH will provide s
capital investment throughout the life of Cook County’s inmate
phone contract and FSH service will represent 35% responsibility
Tor all service, equipment, conunumication network access expense,
all other operating costs, and commissions paid to Cook County.
The profit split will be calculated based on a formula provided for

in the subcontractor agresment between Securus and FSH.

3

: . . Total  $4.260,080.00 35%
If more space is needed w0 Tully describe the MBEAWBE firm's description of servise/supply

© andfor feefeost, attach additional sheets, .

THE UNDERSIGNED PARTIES AGREE that this Leiter of Intent will become a binding
snbeontract agreement conditioned wpon the Prime Bidder's receipt of a signed contract
from the County of Cook. The Undersigned Parties do also certify that they did not affix thefr
signatures to this docwment until all areas nnder Descripion of Sérvice/Supply and Fee/Cost
were complerad,

Upon Penalty of perjury, | kf f"f‘}q P M pif s (print nome)

the C!h‘ o8 Bueucied 0Ly ¢/”__(titke) and duly authorized representative of the

MBE andfor WBE_FSH- Cpvmmagiscativn | (firm name) affirm that al of the
foregoing information is frue and correct and that the productsfservices indicated above will be

- supplied/performed for the above indicated dollar amount of $, ¥, 2 go¢ich which represents the

above indicated percentage of 3379 of this contract bid amount of §__1 3 Do, €2 ¢



Lt Yame, C ulale

{Signature of alfiant) - Date

Su! cribed angd swormn to before e this zday of W , 20 & O

" [Notggy's Signatiire) Nof

{rev.8/06) Notary Puh&c,msma of [iinols¥r-16 : 3%1.64
'My e f;(': Bre mem‘j1 ’ .

ESHIBITH COOGK COUNTY LETTER OF INTENT Page 2 of 2

‘Upon Penalty of perjury, I R tC h ard _ ""Gk’ CONE. (print name}

e C E O - rtife) and duly authorized representative of the

Prime Bidder Secturps Technolsgies (im name) affirm that all of the foregoing

inforniation is true and correct and that the productsiservices indicated above will be purchased

and paid for in the above indicated dollar amount of $ &, 2007 000Dwhich represents the above

indicated percentage of. % of this contract bid amount of $ 13, 800,000 V4 pes- W
b . : - ¥

/)?M Lo Po-er nf:

7567 ul ] v
{Signature of affiant} T (Date)

Subscribed and sworn to beforea me :mz_é( day 0!‘%”%7 )

LT
\\\“ iy
o GIND I,r,’,

P

‘_..-'“orﬁif,:zgg%‘




CONTRACTOR CERTIFICATIONS
(SECTION 4)

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND COOK COUNTY
ORDINANCES., CONTRACTOR IS CAUTIONED TO CAREFULLY READ THESE CERTIFICATIONS PRIOR TO
EXECUTION OF THIS CONTRACT. EXECUTION OF. THE CONTRACT SHALL CONSTITUTE EXECUTION OF
THESE CERTIFICATIONS AND SHALL ALSO CONSTITUTE A WARRANTY BY CONTRACTOR THAT ALL TBE
STATEMENTS SET FORTH WITHIN THESE CERTIFICATIONS ARE TRUE AND CORRECT STATEMENTS .
CONTRACTOR IS HERERY NOTIFIED THAT FAILURE TO EXECUTE THESE CERTIFICATIONS SHALL
RESUTLT IN DISQUALIFICATION FROM ELIGIBILITY FOR THE AWARD OF THIS CONTRACT .
CONTRACTOR 15 FURTHER NOTIFIED THAT IF THE COUNTY LEARNS THAT ANY OF THE FOLLOWING
CERTIFICATIONS WERE FALSELY MADE, THE CONTRACT SHALL BE SUBJECT TO TERMINATION.

PERSCNS AND ENTITIES SUBJECT TO DISQUALIFICATION. No person or business entity shall
be awarded a contract or sub-contract, for a period of two (2} years from the date of
conviction or entry of a plea or admission of guilt, civil or criminal if that person
or business entity,

(a) Has been convicted of an act committed, within the State of Illinocis, of
bribery or attempting to bribe an officer or employvee of a unit of state,
federal or local government or school district in the State of Illinois
in that officer's or employee's official capacity.

~{b) Has been convicted by federal, state or local government of an act
committed, of bid-rigging or attempting to rig bids as defined in the
Sherman Anti -Trust Act and Clayton Act. Act. 15 U.S5.C. Section 1 et seq.

(=3} Has been convicted of bid-rigging or attempting to rig bids undexr the
laws of federal, state or local government.

{d) Has been convicted of an act committed, by federal, state or local
government of price-fixing or attempting to f£ix prices as defined by the
Sherman Anti-Trust Act and the Clayton Act. 15 U.S5.C. Section 1 et
seq.

{e) Has been convicted of price-fixing or attempting to fix prices under the
laws of federal, state or local government.

(£) Has been convicted of defrauding or attempting to defraud any state,
federal, local government or schocl district in the State of illinois,

(g} Has made an admission of guilt of such conduct as set forth in
subsections (a} through (f) above which admission is a matter of record,
whether or not such persen or business entity was subject to prosecution
for the offense or offenses admitted to,

{h) Is presently debarred, suspended, proposed for debarment, declared
ineligible or voluntarily excluded from any trxansactions by any federal,
- state or local unit of government; .

{1} Has, within a five-year period preceding the date of this EDS, been
convicted of a criminal offense, adjudged guilty, or had a civil judgment
rendered against them in connection with: obtaining, attempting to
obtain, or performing a public {federal, state or local) transaction or
contract under a public transaction; a violation of federal or state
antitrust statutes; fraud; embezzlement; thefit; forgery; bribery;
talsification or destruction of records; making false statements; or
receiving stolen property;

{3} Is presently indicted for or otherwise crimiﬁally or civilly charged
by a governmental entity (federal, state or local) with commission of any
of the offenses. :

(k) Has, within a two-year period preceding the dats of this EDS, had one or
more public transactions {federal, state or local) terminated for cause
or default;

(1) Has, within a five-year period preceding the date of this EDS, been
convicted, adjudged guilty, or found liable in a civil proceeding, or in
any criminal or civil action, -including actions concerning environmental
violations, instituted by the County or by the federal government, any
state, or any other unit of local government. . .

EDS-17
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(m) Has entered a plea of nolo contendere to charge of bribery, price-
fixing, bid-rigging, or fraud, as set forth in sub-paragraphs (a) through
(1) abhove. : . :

THE UNDERSIGNED HEREBY CERTIFIES THAT:

{1) the entity on whose benalf this certification is submitted has
not been convicted, or entered a plea of nolo contendere, -or made
an admission of guilt to any act described in Chapter 10, Sectiocn
10-7.1. {a) through (m) of the Ordinances and Resolutions of the
County of Cook; .

(2} the ownar, partner of shareholder who controls, directly or
indirectly, twenty percent {20%) or more of the business entity
has not been convicted or entered a plea of nelo contendere or

made an admission of guilt to any act described in  Chapter 10,

Section 10-7.1. (a) through (m):

(3) it does not employ as an officer, any individual who was an
officer of another business entity at the time the latter business

- entity committed a disgualifying act described in Chapter 10,
Section 10-7.1. {a) through {m);

{4) it does not have an owner who controls, directly or
indirectly, twenty percent (20%)} ox more of the business who was
an owner whoc, directly or indirectly, controlled twenty percent
{20%) or more of a business entity at the time the latter
committed a disgualifying act described in Chapter 10, Section
10-7.1. (a) through (m).

BID-RIGGING CR BID ROTATING.
In accordance with Public Aet 85-1295 (as amended by Public Act 86~150}
Section 33E~il (Illinois Compiled Statutes, 720ILCS 5/33 E-11).

Meither the Contracting Party nor any Affiliated Entity is listed on any of the
following lists maintained by the Office of Foreign Assets Control of the U.S.
Department of the Treasury or the Bureau of Industry and Security of the 0.S.
Department of Commerce or their successcrs: the Specially Designated Naticnals
List, the Denied Persons List, the Unwverifisd List, the BEntity List and the
Debarred List. . :

BUSINESS RELATIONSHIPS WITH COOK COUNTY ELECTED OFFICTIALIZ

Has the Contracting Party had a “business relationship” with any County
elected official in the 12 months before the date these Execution Forms were
signed?

[ 1 Yes [ 1 No

: If'yes, please identify below the name(s} of such County elected officials and

describe such relationship(s):

Name: Relationship:
Name:_- Relationship:
Name : Relationship:

THE UNDERSIGNED HEREBY CEREIFIES THAT: it is not barred from award
oFf this Contract as & result of a conviction for the violation of
State laws prohibiting bid-rigging or bid rotating.

DRUG FREE WORKPLACE ACT .
In accordance with Public Act 86-1459 (Illinois Compiled Statutes, 30 ILCS
580/2-11}. '

THE UNDERSIGNED HBEREBY CERTIFIES THAT: it will provide a drug free
workplace as per the requirements of Public Act 86-1455.

EDS-8
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COOK COUNTY ORDINANCE CHAPTER 10, SECTION 10-6.1,

Cook County Ordinance Chapter 10, Section 106-6.1 provides that no person oX
business entity shall be awarded a contract or subcontract for goods or services
with the County of Cook that is delinguent in the payment of any tax (including
real estate tax) or fee administered by the County of Coock.

THE UNDERSIGNED HEREBY CERTIFIES THAT: it 'is not delinquent in the payment
of any tax or fee administered by the County of Cook (including real
astate tax) unless such tax is being contested in accordance with the
procedures established by County Ordinance.

COOK COUNTY HUMAN RIGHTZ ORDINANCE (adopted March 18§, 1593)

No person who 18 a party to a contract with Cook Coumty ("County") shall engage
in unlawful discrimination or sexual harassment against any individual in the
terms or conditions of employment, credit, public accommodations,
provigion of County facilities, services or programs.

housing, or

THE UNDERSIGNED HEREBY CERTIFIES THAT: it is in compliance with these
policies and it 1s in agreement to abide by such policies as a part of its
contractual obligations. :

ILLINOIS HUMAN RIGHTS ACT
In accordance with Public Act 81-1216
Compiled Statute, 775 ILCS 5/2-105).

(Amended by P.A.  87-1257} {Illinois

THE IMDERSIGNED HEREEY CERTIFIES THAT: it is in.compliance with the Act
and ls in agreement to abide by the reguirements of the Act as part of its
contractual obligations. ’

COOK_COUNTY MACBRIDE ORDINANCE (addpted May 16, 1995)

Cook County MacBride Ordinance provides that if the primary contractor currently
conducts business operations in'Northérn Ireland, or will conduct business during
the projected duration of a County contract, it is hereby required that the
contractor shall make all reasonable and good faith efforts to conduct any such
business operations in Worthern Ireland in accordance with = the MacBride
Principles for Northern Ireland as defined in Illinois Public Act 85-1350.

THE UNDERSIGNED HERERBY CERTIFIES THAT: it ig in Full compliance with the
provigions of this Ordinance and is in agreement to abide by the
requirements of the MacBride Principles for Northexn Ireland as part of its
contractual obligations.

EDS-9
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LOCAL BUSTNESS PREFERENCE (adopted March 6, 1997)

The Purchasing Agent shall, in the purchase of all supplies, services and
construction by competitive sealed bidding, accept the lowest bid price or lowest
evaluated bid price from a responsive or responsible local busness, provided that
the bid does not exceed the lowest bid price or lowest evaluated bid price from a
responsive and responsible non-local business by more than two percent (2%},

"Local Business" shall wmean a person authorized to transact business in this
State and having a bona fide establishment for transacting business located

‘within Cook County at which it was actually transacting business on the date when

any competitive solicitation for a public contract is first advertised or
announced and further which employs the majority of its regular, full time work
force within Cook County; including a foreign corporation duly authorized Lo
transact business in this State and which has a bona fide establishment for
transacting business located within Cook County at which it was actually
transacting business on the date when any competitive solicitation for a public
contract is first advertised orx annouticed and further which employs the
majority of its regular, full time work force within Cook County.

1.) Is bidder/proposer a "Local Business" as defined above?
Yea: No: i '

2.) " How many pergens are currently employed on a full-time basis by
bidder/proposer?

3.} Did the bidder/proposer have a bona fide establishment at transacting

business within Cook County on the date this bid was advertised?

.

Yes: No:

If yes, list such bidder/proposer business addresses:

4.} Does bidder/proposer have locations at which it transacts business cutside
the County of Cook? Yes: No:

.If yes,: list such bidder/propeoser buginess addresses:

(Attach Additional Sheets if Neceésary)

5.) How many of bidder/proposer's current full-time employees work at
locationg within the County of Cook?

THE UNDERSIGNED HERERY CERTIFIES THAT: he/she has personal knowledge of
the information provided above and that the information provided
is correct.

LIVING WAGE ORDINANCRE (adopted September 15, 1998 effective December 1, 1998)

The Cock County Living Wage Ordinance mandates that a base wage of $9.43 per hour
be paid to individuals employed under contracts between Cook County and any
person or entity awarded a Contract by Cook County or the subcontractor of any
such person or entity.

EDS-10
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"Contract® means any written agreement whereby the County is committed to or does
expend funds in connection with the agreement or subcontract thereof. The term
"econtract" as used in this ordinance specifically excludes contracts with the
following:

1.) Not-For Profit Organizations (defined as a corperation having
tax exempt status under Section 501(C) {3} of the United State
Internal Revenue Code and recognized under the Illinois State
not-for-profit law);

Comrmunity Development Block Grants;

President's Cffice of Employment Training;

Sheriff's Work Alternative Program; and

Department of Correction inmates.

THE UNDERSIGNED HEREBY CERTIFIES THAT: it is in compliance with this
Ordinance and agrees to abide by the requirements of this Ordinance as part
of its contractual cobligations.

THE CHTLD SUPPORT ENFORCEMENT ORDINANCE {(adopted November 18, 1997)

Effective July 1, 1998 every Applicant for a County Privilege shall be in full
compliance with any Child Support Order before such Applicant is entitled>to
receive or renew a County Privilege. When Delinguent Child Support exists, the
County shall not issue or renew any County Privilege, and may revoke any County
Privilege. ' :

vApplicant" wmeans any person or business entity, including all substantial
Owners, geeking issuance of a County Privilege or renewal of an existing County
Privilege from the County. This term shall not include any political subdivision
of the federal or state government, including units of local goverrment, and not-
for-profit organizations.

"County Privilege" means any business license, including but not limited to
liguor dealers' licensesg, packaged goods licenses, tavern licenses, restaurant
licenses, and gun licenses; real property license or lease; permit, including
but not limited to building permits, zoning permits or approvals; environmental
certificate; County HOME Loan, and contracts exceeding the value of $25,000.00.

nSubstantial Owner" means any person or persons who own or hold a twenty-five\

“percent (25%) or more percentage of interest in any business entity seeking a
County Privilege, including those sharcholders, general o¥ limited partners,

beneficiaries and principals; except where a business entity is an individual or
sole proprietorship, Substantial Owner meaps that individual ox sole preoprietor.

In this regard, please provide the name and social gsecurity number of each Substantial
Owner of the business entity, the name of which appears on the execution page.

If the Contraecting Party ie unable to certify to any of the above statements in this
part, Vendor Certifications, the Contracting Party must explain below:

If the letters, "NA”, the word “None"” or no response appears above, it will conclusively
presumed that the Contracting Party certified to the above statements.

‘EDS-11
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Cook County
Affidavit of Child Support Obhgatlons

Effective July §, 1998, every applicant for a County Privilepe shalt be in full compliance with any Child Support Order befors such applicant is entitled to
receive or renew a County Privilege. When Delinquent Child Support exists, the County shall not issue or renew any County an:lege, and may revoke any,
County Privilege.

“Applicanf® means any person or business entity, including all Substantial Owners, secking issuance of a County Privilege or renewal of an existing Cotmty
Privilege from the County. This term shall not include any politicat subdivision of the federal or state povernment, including units of local government, an
not-for-profit organizations.

“County Privilege’ means any business license, including but not limited to liquor dealefslicenses, packaged goods Jicenses, tavem licenses, restaurant
licenses, 2nd gun licenses; real property licenses or lease; permit, including but not limited to building permits, zoning permits or approvals; enw.ronmmtal
certificate; County HOME Loan; and contracts exceeding the value of $10,000.

“Substantial Qwner” means any person or persons who own or hold 2 twenty-five percent (25%) or mors percentage of interest in any business entity secking
a County Privilege, including those shareholders, general or limited partners, beneficiaries and principals; except where a business entity is an individual or
sole proprietorship, Substantial Owner means that individual or sole proprictor. :

granted. Signature of this form constitutes a certification that the information provided below is correct and complete, and that the individual(s) signing thi

All Applicants/Substantial Owners are required to complete this affidavit and comply with the Child Support Enforcement Ordinance before any privilege i
form has/have personal knowledge of such information.

.

Privilege Infarmation

County Privilege:
County Department;
Appli iow
Last Name: , First Name: Ml
) 3S# (last four digits): _____ - Date of Birth:
Street Address:
City: ) State: Zip:
Home Phone #: ( ) - Driver's License #:

Child Support Obligation Information
_‘The undersigned applicant, being duly swom on cath or affirmation hereby states that |, to the best of my kmowledge: (place an "X" next to "A", "B",
IlCI! or hDII)

A. Theapplicant has no judicialty or administeatively ordered child support obligations.

B. The applicant has an outstanding judicially or administratively ordered obligation, but is paying in accordance with
the terms of the order. '

C. The applicant is delinquent in: paying judicially or administratively ordered child support aobiigations,

D, The applicant is not a substantial owner as defined above,

The undersigned applicant understands that failure to disclose any judicially or administratively ordered chlld support debt owed will be grounds for
revoking the privitege.

Signature: Date:

Subscribed and sworn to before me this

day of .20

/s

» Notary Public

Note: The above information is subject to verification prior to the award of the contract.
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© SUBCONTRACTING COR_ASSIGNMENT OF‘CONTRACT'OR CONTRACT FUNDS

Name :

Business:

Relationship to Contractor:

(Subcohtractor. Attornev or Lobbvist, etc., please indicate fees to be paid or
to be retained or anticipated) . ’

Fees:

() C ) | | E.DS—13
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A.

CONTRACTOR CERTIFICATIONS

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND COOK
COUNTY ORDINANCES. CONTRACTOR IS CAUTIONED TO CAREFULLY READ THESE
CERTIFICATIONS PRIOR TO EXECUTION OF THIS CONTRACT. EXECUTION OF THE
CONTRACT SHALL CONSTITUTE EXECUTION OF THESE CERTIFICATIONS AND SHALL
ALSO CONSTITUTE A WARRANTY BY CONTRACTOR THAT ALL THE STATEMENTS. SET
FORTH WITHIN THESE CERTIFICATIONS ARE TRUE AND CORRECT STATEMENTS.
CONTRACTOR 15 HEREBY NOTIFLED THAT FAILURE TO EXECUTE THESE
CERTIFICATIONS SHALL RESULT IN DISQUALIFICATION FROM ELIGIBILITY FOR TEE
AWARD OF THIS CONTRACT. CONTRACTOR IS FURTHER NOTIFIED THAT IN THE EVENT
THE COUNTY LEARNS THAT ANY OF THE FOLLOWING CERTIFICATIONS WERE FALSELY
MADE, THE CONTRACT SHALL BE SUBJECT TO TERMINATION.

COOK COUNTY ORDINANCE CHAPTER 10, SECTION 10-7.1.

Chapter 10, Section 10-7.1. of the Ordinances and Resolutions of the County

of

Cock provide as follow:
10-7.1. - PERSONS AND ENTITIES SUBJECT TO DiSQUALIFICATION. No person

or business entity shall be awarded a contract or sub-contract, for a
period of five (5) years from the date of conviction or entry of a plea or
admission_of guilt, if that person or business entity,

(a) Has been convicted of an act committed, within the State of
Illincis, of bribery or attempting to bribe an officer or employee of a
unit of state or local government or school district in the State of
Illincis in that officer’s or employee’'s official capacity.

{b} Has been convicted of an act committed, within the State of Illinoig,

of biderigging orattemptingto rig bids—as-defimed in—the-Sherman-Anti
Trust and Clayton Act. Act. 15 U.S.C. Section 1 et seqg.

{c) Has been convicted of bid-rigging or attempting to rig'bids under the
laws of the State of Illinois. '

{d) Has been convicted of an act committed, within the State of Illinois,
of price-fixing or attempting to fix prices as defined by the Sherman Anti-
Trusgst and Clayton Act. Act., 15 U.S.C. Section 1 et seq.

{e) Has been convicted of price-fixing or attempting to fix prices under-
the laws of the State of Illinois.

(f} Has been convicted of defrauding or attempting to defraud any unit of
state or local government or school district within the State of Illinois,

{(g) - Has made an admission of guilt of such conduct as set forth in
subsections (a) through (f} above which admission is a matter of record,
whether or not such a person or business entity was subject to prosecution
for the offense or offenses admitted to, '

(h} Has entered a plea of nolo contendere to charge of bribery, price-
fixing, bid-rigging, or fraud, as set forth in sub-paragraphs (a) through

“(£) above. (Ord. 7-2-79, p. 4213.)
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THE UNDERSIGNED HEREBY CERTIFIES THAT:

{1) the entity on whose kehalf this certification ig submitted has not
been convicted, ox entered a plea of nolo contendere, or made an admission of
guilt to any act described in Chapter 10, Section 10-7.1 (a) through (h) of
the Ordinances and Resolutions of the County of Cook;

(2) the owner, partner of shareholder who controls, directly or
indirectly, twenty percent (20%) or more of the business entity has not:- been
convicted or entered a plea of nolo contenders or made an admission of guilt
to any act described in Chapter 10, Section 10-7.1. ({(a} through ();

{3) it does not employ as an officer, any individual who was an officer
of another business entity at the time the latter business entity committed a
disqualifying act described in Chapter 10, Section 10-7.1, (a) through (h);

(4) it does not have an owner who controls, ‘directly or indirectly,
twenty percent (20%) or more of the business who was an owner who, directly
or indirectly, controlled twenty percent (20%) or more of a business entity
af: the time the latter committed a disqualifying act described in Chapter 10,
Section 10-7.1. {a) through (h).

B. BID RIGGING OR BID ROTATING.
In accordance with Public Act 85-1295 {(as amended by Public Act 86-150) Section
33E-11 (Illinois Compiled Statutes, 720ILCS 5/33 E-11).
THE UNDERSIGNED CERTIFIES BY SIGHING THE EXECUTION FORM, HEREIN, THAT:
it is not barred from award of this Contract as a result of a conviction
s for the viclation of State laws prchibiting bid-rigging or bid rotating.

C, DRUG FREE WORKPLACE ACT .
In accordance with Public Act 86-1459 ({Illinois Compiled Statutes, 30
ILCS 580/3). . :
THE UNDERSIGNED CERTIFIES BY SIGHING THE EXECUTION FORM, HEREIN THAT: it
will provide a drug free workplace as per the reguirements of Public Ack
86-1459. )

D. COOK COUNTY ORDINANCE CHAPTER 10, SECTIQN_ 10~6 .1.
Cook County Ordinance Chapter 10, Section 10-6.1 provides that no person or business

services with the County of Cook that is delingquent in the payment of any tax

{including real estate tax) or fee administered by the County of Cock.
THE UNDERSIGNED CERTIFIES BY SIGNIMG THE EXECUTION FORM, HEREIN
THAT: it 1is not delinguent in the payment of any tax or fee
administered by the County of Cock (including real estate tax)unless
such tax is being contested in accordance with the procedures
established by County Ordinance.

E. COOK COUNTY HUMRM RIGHTS ORDINANCE CHAPTER 25. SECTION 25-76 (adopted
March 16. 1993) ‘ i
No person who is a party to a contract with Cook County ("County") shall
engage in unlawful discrimination or sexual harassment against any
individual in the terms or conditions of employment, credit, public

t
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Accommodations, heousing, or provision of County facilities,
services or programs. )
THE_UNDERSTIGNED CERTIFIES BY SIGNING THE EXECUTION
FORM, HEREIN THAT: it is in compliance with these policies and it is
in agreement to abide by such policies as a part of its contractual
obligationsg,

ILLINOIS HUMAN RIGHTS ACT
In accordance with Public Act 81-1216 (Amended by P.A. 87-1257) (Illinois
Compiled Statute, 775 ILCS 5/2-105).

"THE UNDERSIGNED CERTIFIES BY SIGNING THE EXECUTION FORM. HEREIN THAT:

it is in compliance with the Act and is in agreement to abide by the
requirements of the Act as part of its contractual obligations.

LIVING WAGE ORDINANCE {adopted September 15, 1998 effective_December 1, 1998)
The Cook County Living Wage Ordinance mandates that a base wage of $7.60 per
hour be paid to individuals employved under contracts between Cook County and
any person or entity awarded a Contract by Cook County or the subcontractor
of any such person or entity.

"Conktract® means any written agreement requiring Board approval whereby the
County is committed to or does expend funds in connection with the agreement
or a subcontract thereof. The term “contract” as used in this ordinance
specifically excludes contracts with the following:

1.) Not-For Profit Organizations (defined as a corporation having tax
exempt status under Section 504(C)(3) of the United State Internal
Revenue Code and recognized under the Illineis State not-for-profit law);

2.) Community Development Block Grants; '

Pregident's Office of Employment Training;

Sheriff's Work Alternative Program; and

3.
4.
5 Department of Correction inmates.

.
— e

THE UNDERSIGNED CERTIFIES BY SIGNING THE EXFCUTION FORM. HEREIN THAT;
it is in compliance with this Ordinance and agrees to abide by the
requirements of this Ordinance as part of its contractual obligaticns.

THE CHILD SUPPORT ENFORCEMENT ORDINANCE {(adopted November 18, 1987}

Effective July 1, 1998 every Applicant for a County Privilege shall be in
full compliance with any  Child Support Order before such Applicant is
entitled to receive or renew a County Privilege. When Delinguent Child
Support exists, the County shall not -issue or renew any County Privilege, and

may revoke any County Privilege.

"Applicant” means any person or buginess entity, including all Substantial

_Oowners, seeking issuance of a County Privilege or renewal of an existing

County Privilege from the County. This term shall not include any political
subdivision of the federal or state govermment, including units  of local
govermment, and not-for-profit organizations. ‘

EF-3
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"County Privilege® means any business license, ineluding but not limited te liguor
dealers' licensés,. packaged goods licenses, tavern licenges, restairant licenses, and
gun licensés; real property license or lease; permit, dncluding but not limited to
building permits, zoning permits or apptovals; euvironmental certifitate; County HOME
Loar, and contracts exceeding the wvalue of £30,008.00. :

" Gubgtantial Owmer” means any person or persons who own or hold a twenty-five percent
{25%) or more percentage of intersst in any business entity seeking a County Privilege,
including those shareholders, general or limited partners, beneficiaries -and principals;
except where a business entity is an individual or sole proprietorship, Substantial Qwner
means that individual or sole proprietor. .

In this regard, please provide the name and social security number Of gach SubStantlal
Owner of the business entity, thé name of which appears on the éxecution page.

¥ SECURUS has read and understands.
SECURUS is a corporation and is owned by HA.G. Capital, a leading private equzty firm.
There are no “Substantial Owners” as described above.

EF-4
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If not applicable (ie. there are no Substantial Owners as defined above) your must
indicate here that “there are no Substantial Owners as defined above”:

{¢heck here, if applicable)

Theré are no Substantial Owners, as defined above.

¥ SECURUS has read and understands.

SECURYS is a corporation and is-owned by H.1.G. Capital; a leading private equity firm.
There are no “Substantial Owners” as described above.

Sithstantial Owner  Substantial Owner Date of Birth
Natie Social Security Number

Home Address:

City, State, Zip:

Home Phonie#:
Substantial Ouner  Substantial Owier _ Date of Birth
Namie : Social Security Number '

Homg: Address:

City, State, Zip:

Home Phone#:
Substantial Owner  Substantial Owner , Date of Birth
Name Social Security Number '
Homie Address:

City, State, Zip:

Home Phona#:

Substantial Owner  Substantial Owner _ Date of Birth
Nane Bocial Security MNumber

Home Address:

City, State, Zip:

Home Phone#:

THE UNDERSIGNED CERTIFIES BY SIGNING THE EXECUTION FORM, HEREIN THAT:
he/dhe hag persocnal knowledge of the information prov:.ded above and that
the informatiocn provided iz correct. :

EF-5
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COOK -COUNTY MACBRIDE ORDINANCE (adobted May 16, 1995)

Cook County MacBride Ordinance provides that 4if the primary contractox
surrently conducts buginess operatiois in Nozrtherna Ireland, or will condict
business during the projected duration of a County contract, it is hereby
required that the contractor shall make all reasonable and good faith efforts
to cobduck any such business operations in Northern Ireland as defined in
Illinois Publia Act 85-1390.

THE UNDERSIGNED CERTIFIES BY STGNING THE EXECUTION FORM, HEEREIN THAT; itis
in full compliance with the provisions of thig Ordinance and is in
agreement to abide by the reguirements of the MacBride Principles for
Northern Ireland af part of its contractual obligatiens.

LOCAL BUSINESS PREFERENCE (adopted March [ 199“7)

The Purchasing Agent ghall, in the purchase of all supplies, services and
construction by #éaled RFP bhidding., aéeept the lowest bid price or lowest
evaluated bid price from a responsive or responsible local business, provided
that the bid doeg not exceed the lowest hid price or lowest evaluated bid
price from a responsive and regponsible nonlocal business hy more than two
percent (2%).

"Local Business® chall mean a person authorized to transact business in thig State angd

having a boma fide establishment for transacting business lecated within Cook County at
which it was actually transactlng business on the date when any competitive
solicitation for a public contract is first. advertised or announced and further which
emplovs the majority of dits wregular, full time work force within Cook County,
including a foreign corpératien duly avthorized to transact business in this State and
which has a bona fide establishment for transacting business located within Cock County

&t which it was actually transacting business on the date when any cCompetitive

solicitatien for a publie contract is £irst advertised or amnmounced and further which
employs the majority of ite regular, full time work foree within Cook County.
1.} Iz bidder/proposer a "Local Business" as defined above?
Yes: X No:
2.)How maity peérsons are currently employed on a full-time basis by
bidder/proposer? SECURUS currentl '-1‘(39{53 proximately 600 employee
3.)Did the bidder/proposer have a boma fide establishment at
transacting business within Cock County on the date this bid was

advertised? Yes: No: X%
If yes, lisgt such bldder/pro‘poser business addresses:

4.)Does bidder/proposer have locations at which it transacts
business outside the County of Cook? Yes: X . No:
If veg, list such hidder/proposer business address:

{Attach Additional Sheets if Necessary)

¥ SECURUS has read, u.ﬁdérstands and:-will comply.

SEGURUS' corporate headquarters is located at 14651 Dallas Parkway, Dallas,
Texas 75254. SECURUS’ has a nationwide installed base of approximately 3,600
facilities in 49 states. We currently provide inmate phone services and solutions to
74-County Jails, 6:(six) Municipal Jails gand 6 {six) County aperated Juvenile
Detention Centers-in the $tate of illinois.

5.} How many of bidder/propeser’s current full-time employees work at
locationg within the County of Cook?
FF SECURUS has read and understands.

SECURUS Technologles has zero {0y employees within Cook County. Informlty Network,
1td. (subcontractor} has 15 employees within Cook County
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THE UNDERSIGNED HEREBY CERTIFIES THAT: he/she has perscnal knowledge of

the information provided above and that the information provided is
correct. .

Iohyl Viola :
SECURUS Technologies.
ice President & General Manager
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ACKNOWLEDGMENTS, CONTRACT INCORFORATION,
COMPLIANCE, PENALTIES, DISCLOSURE
{SECTION 5)

The Contracting Party understands and agrees that:

A.

By completing and £iling this, the Contracting Party acknowledges and
agrees, on behalf of itself and the persons or entities named in this
EDS, that the County may investigate the creditworthiness of some ox
all of the persons or entities named in this EDS.

The wertifications, disclosures, and acknowledgments contained in this
EDS will become part of any contract or other agreement between the
Applicant and the County in comnnection with the Matter, whethex
procurement, County assistance, or other County action, and are
material inducements to the County’s execution of any contractor taking
other action with respect to the Matter:. The Contracting Party
understands that it must comply with all statutes, ordinances, and
regulations on which this EDS is based.

'The County’'s Governmental Hthics and Campaign Financing Ordinances,

impose certain duties and obligations on persons or entities seeking

‘County contracts, work, business, or transactions. For further

information please contact the Director of Ethics at (312)603-4304
(69 W. Washington St. Suite 3040, Chicago, IL 60602) or visit our
web-gite at www.cookcountygov.com and go to the Bthics Department link.
The Contracting Party must comply fully with the applicable ordinances.

If the County determines that any information provided in this EDS is

false, incomplete or inaccurate, any contract or other agreement in
connection with which it is submitted way be rescinded or be void ox
voidable, and the County may pursue any remedies under the contract
or agreement (if not rescinded, wvoid or voidable), at law, or in

s

‘equity, including terminating the Contracting Party’s participation in

the Matter and/or declining to allow the <Contracting Party to
participate in other transactions with the County. Remedies at law
for a false statement of material fact may include incarceration and
an award to the County of treble damages:

It is the County’s policy toc make this document available to the public
on its 1Internet site and/or upon request. Some or all of the
information provided on thig EDS and any attachments t€o this EDS may

‘be made available to the public on the Internet, in  response to a

Freedom of Information Act reguest, or othexwise. By completing and
signing this EDS, the Contracting Party waives and releases any

_possible rights or claimsg which it may have against the County ia

connection with the .public release of information contained in this EDS-
and alsc authorizes the County to verify the accuracy of  any
information submitted in this EDS.

The information provided in this EDS must be kept current. In the
event of changes,the Comtracting Party must supplement this EDS up to
the time the County takes action on the Matter. If the Mattexr is a
contract being handled by the Office of the Purchasing Agent, the
contracting Party must update this EDS as the contract requires.

The Contracting Party represents and warrants that:

G.

The Contracting Party has not withheld or reservad any disclosures as
to economic interests in the Contracting Party, or as to the Matter, or -
any information, data or plan as to the intended use or purpose Ior
which the Applicant seeks County Board or cother County agency action.

EDS-14
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Notary Public Signature

CERTIFICATION

Under penalty of perjury, the person signing below warrants that he/she is
authorized to execute this EDS on behalf of the Contracting Party and warxants
that all certificatione and statements contained in this EDS are true,
accurate and complete as of the date furnished to the County.

SECURUS Technologies

Print or type name of Cont

By,

acting Party

ohn J/. Violé;\,)

Prine—6r type name of person signing

Vice President & General Manager

Print or type title of person signing

April 3, 2008

Date

Signed and aworn to before

2

Commission Expires:\

me this / 2 %day of M_, 200/

7

L/ A0/0

EDS-15

Notary Seal

D o8 o i i e

| %% DIANE WENDLING
i “.ﬁ};‘ MY COMMISSION EXPIRES
g %ﬁ“*ﬁ; July 21,2010

AR

ahiLe
.
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EXECUTION BY A SOLE PROPRIBTOR
(SECTION &)

The undersigned acknowledges receipt of a full set of Comtract Documents for Contract
Number . and Addenda Number (s) (None unless indicated
here). The undersigned makes the foregoing Bid Proposal subject to all of the terms and
conditions of the Contract Documents. The undersigned certifies that all of the
foregoing statements of the Contractor Certifications are true and correct. The
undersigned warrants that all of the facts and information submitted by the undersigned
in commection with this Bid Proposal are true and correct. Upon award and execution of
the Centract, the undersigned agrees that execution of this Bid Proposél shall stand as
the undersigned's execution of the Contract.

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TELEFHONE: FEIN/SSN:

FAX DNUMBER:

* COMPLETE LIST OF REAL ESTATE OWNED IN CCOK COUNTY:

PRRMANENT INDEX NUMBER(3):

'IF NOT APPLICABLE, YOU MUST INDICATE THAT IT IS NOT APPLICAELE

(ATTACH SHEET IF NECESSARY TO LIST ADDITIONAL INDEX NUMBERS) .

**C00K COUNTY BUSINESS REGISTRATION NUMBER:

SOLE PROPRIETOR'S SIGNATURE: X

Date

Subscribed and Sworn to

before me this day
of ., 200
: ' My commission expires:
X .
Notary Public Sigmature Notary Seal
C REQUIRED PER COCK COUNTY GRDINANCE CHAPTER 10, SECTION 10-6.1.
* ok If you are operating under an assumed name, provide the Cook County Registration
Number hereunder as provided by Illlnoxs chplled Statutes, 805 ILCS 405/1.
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EXECUTION BY A SOLE PROPRIETOR
(SECTION 6)

The undersigned acknowledges receipt of a full setc of Contract Documents for Contract
Number and Addenda Number (s) {(None unless indicated
here). The undersigned makes the foregoing Bid Proposal gsubject to all of the terms and
conditions of the Contract Documents. The undersigmed certifies that all of the
foregoing statements of the Contractor Certifications are true and correct. The
undersigned warrants that all of the facts and information submitted by the undersigned
in commection with this Bid Proposal are true and correct. - Upon award and execution of
the Contract, the undersigned agrees that execution of this Bid Proposal shall stand as
the undersigned*s execution of the Contract.

'BUSTNESS NAME:

BUSINESS ADDRESS:

BUSINESS TELEPHONE: FEIN/SSN:

FAY NUMBER:

* COMPLETE LIST OF REAL ESTATE OWNED IN COOK COUNTY:

PERMANENT INDEX NUMBER (S8} :

IF NOT APPLICABLE, YOU MUST INDICATE THAT IT IS NOT APPLICABLE
(ATTACH SHEET TF NECESSARY TO LIST ADDITIONAL INDEX NUMBERS).

. *%C00K COUNTY BUSINESS REGISTRATION NUMBER:

SOLE PROPRIETOR'S SIGNATURE: X

Date

Subscribed and Sworn ko

before me this ' day
of , 200
_ My commission expires:
X
Notary Public Signature . : Notary Seal
* REQUIRED DER COOK COUNTY ORDINANCE CHAPTER 10, SECTION 10-6.1.
ik If you are cperating under an assumed name, provide the Cook County Registratiom
Number hereunder as provided by Illinois Compiled Statutes, 805 ILCS 405/1.
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*%CDOX COUNTY BUSINESS REGISTRATION NUMBER:

EXECUTION BY A SOLE PROPRIETOR
{SECTION 6}

The undersigned acknowledges receipt of a full set of Contract Documents for Contract
Number X and Addenda Number () . (None unless indicated
here). The undersigned makes the foregoing Bid Proposal subject to all of the terms and
conditions of the Contract Doguments. The undersigned certifies that all of the
foregoing statements of the Contractor Certifications are true and correct. The

undersigned warrants that all of the facts and information submitted by the undersigned

in comnection with this Bid Proposal are true and correct. Upon award and execution of
the Contract, the undersigned agrees that execution of this Bid Proposal shall stand as
the undersigned's execution of the Coatract.

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TELEPHONE: FEIN/SSN:

FAX NUMBER:

* COMPLETE LIST OF REAL ESTATE OWNED IN COOK COUNTY:

PERMANENT INDEX NUMBER (S):

IF NOT APDLICABLE, YOU MUST INDICATE THAT IT LS NOT APPLICABLE
(ATTACH SHEET IF NECESSARY TO LIST ADDITIONAL INDEX NUMBERS) .

SOLE- PROPRIETOR'S SIGNATURE: X

Date

Subscribed and sworn to

before me this ____ day
of , 200
My commission expilres:
Notary Public Sigmature Notary Seal
* REQUIRED PER COOK COUNTY ORDINANCE CHAPTER 10, SECTTON 10-6.1.
& If you are operating under an assumed name; provide the Cook County Registration

Number hereunder as provided by Illincis Compiled Statutes, 805 ILCS 405/1.
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EXECUTION BY 3 PARTNERSHTIP (AND/OR A JOINT VENTURE)
{SECTION 7}

The undersigned acknowledges receipt of a full get of Contract Documents for Contract
Number and Addenda Number(s) ' (None unless indicated here). The
undersigned makes the foregoing Bid Proposal .subject to all of the terms and conditions
of the Contract Documents. The undersigned certifies that all of- the foregoing
statements of the Contractor Certifications are true and correct. The undersigned
warrants that all of - the facts and information submitted by the undersigned in
connection with this Bid Proposal are true and correct., Upon award and execution of the
Contract, the undersigned agrees that execution of this Proposal shall stand as the
undersigned's execution of the Contract. ’

BUSINESS. NAME:

BUSINESS ADDRESS:

BUSINESS TELEFHONE: : FEIN/SSN:

CONTACT PERSON: FAX NUMBER:

COMPLETE LIST OF REAL ESTATE OWNED IN COOK COUNTY:
PERMANENT IMDEX NUMBER(3): .

IF NOT APPLICABLE, ¥YOU MUST INDICATE THAT I IS NOT APPLICABLE. ATTACH SHEET IF
NECESSARY TO LIST ADDITIONAL INDEX NUMBERS.

**COOK COUNTY BUSINESS REGISTRATION NUMBER:

SIGNATURE OF PARTNER AUTHORIZED TO EXECUTE CONTRACTS ON BEHALF OF PARTNERSHIP:

xk%k BY: X . Date:

Subscribed and Sworn to

"before me this day
of ~ ., 200 _
My commigsion expires:
X
Notary Public Signature ) Notary Seal
* " REQUIRED PER COOK COUNTY QRDINANCE CHAPTER 10, SECTION 10-6.1.
* If yon are operating under an assumed name, provide the Cook County

Registration Number hereunder as provided by Illinois Compiled Statutes,
805 ILCS 405/1.

ek Attach hereto a partnership resolution or cother document authorizing
execution of this Bid Proposal on behalf of the Partnership.
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S ‘ _ EXECUTION BY A PARTNERSHIP (AND/OR_A JOINT VENTURE)
! : ' (SECTION 7)

The undersigned acknowledges receipt of a full set of Contract Documents for Contract
Nuxber and Addenda Number(s) . (None unless indicated here). The
undersigned makes the foregoing Bid‘Proposal subject to all of the terms and conditions
of the Contract Documents. The undersigned certifies that -all of the foregoing
scatements of the Contractor Certifications are true and correct. The undersigned
warrants that all of the facts and information -submitted by the undersigned in
connection with this Bid Proposal are true and correct. Upcn award and execution of the
Contract, the undersigned agrees that execution of this Proposal shall stand as the
undersigned's execution of the Contract.

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TELEPHONE: FEIN/SSN:

CONTACT PERSON: ' FAX NUMBER:
COMPLETE LIST OF REAL ESTATE OWNED IN COOK COUNTY:
DERMANENT INDEX NUMBER(S) :

R IF NOT APPLICABLE, YOU MUST INDICATEI THAT IT IS MNOT APPLICABLE. ATTACH SHEET IF
NECESSARY TO LIST ADDITIONAL INDEX NUMBERS. ’

*xCOOK COUNTY BUSINESS REGISTRATION NUMBER:
SIGNATURE OF PARTNER AUTHORIZED TO EXECUTE CONTRACTS ON BEHALF OF PARTNERSHIP:

*wk BY: X Date:

Subscribed and Sworn to

before me this day
of , 260
_ My commission expires:
X ;
Notary Publie Signature Notary Seal
* REQUIRED PER COOK COUNTY ORDINANCE CHAPTER 10, SECTION 10-6.1.
*k If you'are coperating under an assumed name, provide the Cook County

Registration Number hereunder as provided by Illinois Compiled Btatutes,
805 ILCS 405/1.

w%* ' Attach hereto a partnership resolution or other document authorizing
execution of this Bid Proposal on behalf of the Partmership.
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BUSINESS TELEPHCNE: FEIN/SSN:

‘*%% BY: X Date:_

EXRCUTTION BY A PARTNERSHIP (AND/OR A JOINT VENTURE)
(SECTION 7)

The undersigned acknowledges receipt of a full set of Contract Documents for Contract
Numker and Addenda Number(s) (None unless indicated bhere). The

" undersigned makes the foregoing Bid Proposal subject to all of the terms and conditions

of the Contract Documents. The undersigned certifies that all of the foregoing
gstatements of the Contractor Certifications are true and correct. The undersigned
warrants that all of the facts and information submitted by the undersigned in
connection with this Bid Proposal are true and correct. Upon award and execution of the
Contract, the undersigned agrees that execution of this Proposal shall gtand as the
undersigned's execution of the Contract.

BUSINESS NAME:

BUSINESS ADDRESS:

CONTACT PERSON: FAX NUMBER:

COMPLETE LIST OF REAL ESTATE OWNED IN COOK COUNTY:
PERMANENT INDEX MNUMBER(S):

IF NOT APPLICABLE, YOU MUST INDICATE THAT IT IS NOT APPLICABLE. ATTACH GSHEET IF
NECESSARY TO LIST ADDITIONAL INDEX NUMBERS.

**COQK COUNTY BUSINESS REGISTRATION NUMBER:

SIGNATURE OF PARTNER AUTHORIZED TO EXECUTE CONTRACTS ON BEHALF OF PARTNERSHIP:

Subacribed and Sworn to

" before me this _ day
of , 200
My commisgion expires:
X
Notary Public Signature Notary Seal
* REQUIRED PER COOK COUNTY ORDINANCE CHAPTER 10, SECTION 10-6.1.
fald If you are operating under an assumed name, §rovida the Coock County

Registration Number hereunder as provided by Illinois Compiled Statutes,
805 ILCS 405/1,

*kk Attach hereto a partnership resolution or other document authorizing

execution of thiz Bid Proposal on behalf of the Partnership.
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EXECUTION BY A CORPORATION
{Section 8}

The undersigned acknowledges receipt of a full set of Contract Documents for Contract
Number and Addenda Number (=) {None unless indicated
here) . The undersigned makes the foregoing Bid Proposal subject to all of the terms and
conditions of the Contract Documents. The undersigned warrants that all of the facts
and information submitted by the undersigned in commection with this Bid Proposal are
true and correct. Upon award and execution of the Cbntract, the undersigned agrees that
execution of this Proposal shall stand as the undersigned's execution of the Contract.

sUSTNESS namg: SBCURUS Technologies

BUSTINESS ADDRESS: 14651Dallas Parkway, Da}.las, X, 75254

BUSINESS TELEPHONE: 9/2-277-0300 FAX NOMBER: 272-277-0301

CONTACT PERgON: Johp Viola - Vice President & General Manager

FEmN: 200722340 »IL CORPORATE FILE NUMBER: °28587714

** COMPLETE LIST OF REAL ESTATE OWNED IN COOK COUNTY.
PERMANENT INDEX NUMBER(S):

IF NOT APPLICABLE, YOU MUST INDICATE THAT IT IS NOT APPLICABLE. ATTACH SHEET IF
NECESSARY TO LIST ADDITIONAL INDEX NUMBERS) .

LIST ALL CORPORATE OFFICERS:

PRESIDENT: Richard Falcone VICE PRESIDENT: John Viola
SECRETARY: Dennis Reinhold ‘fREASURER: Keith Kelson
***ITGNATURE OF PRESIDENT: X ﬂ'MLAA-) Qﬂp&

ATTEST: X v S s r/{-/ __(CORPORATE SECRETARY)

Subscrlbed and Sworn to before me thlE /2 day

of : ZOOjZi. . My commission expires: S
, ' - , A R, DIANE WENDLING
XMMM \M 92/// ;'JD/ 2 };' MY COMMISSION EXPIRES
f o July 21,2010
Notary Public Signature Notary Seal

* If the corporation is not registered in the State of Illinoia, a copy of your
certificate of good standing from the State in which you are incorporated, is to be
submitted with your Bid Proposal.

** Required per COOK COUNTY ORDINANCE CHAPTER 10, SECTION 10-6.1.

*##% In the event that this Bid Proposal iz executed by someone other than the
President and Secretary, attach hereto a certified copy of the corporate by-laws or
other authorization by the corporation which authorizes such persons ko execute this
Bid Proposal on behalf of the corporation.

EDS§-22 ' :
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EXECUTION BY A CORPORATION
(Section 8)

The undersigned acknowledges receipt of a full set of Contract Documents for Contract
Number _ and Addenda Number (s} {(None unless indicated
here). The undersigned makes the foregoing Bid Proposal subiect to all of the terms and
conditions of the Contract Documents. The undersigned warrants that all of the facts

and information submitted by the undersigned in cormection with this Bid Proposal

are

true and correct. Upon award and execution of the Centract, the undersigned agrees that
execution of this Propesal shall stand as the undersigned's execution of the Contract.

BUélNESS wamz: SECURUS Technologies

BUSINESS ADDRESS: 14651 Dall__as Parkway, Dallas, TX 75254

BUSINESS TELEPHONE: 2/2-277-0300 FAX NUMBER: 972-277-0301

CONTACT DERSON: John Viola - Vice President & General Manager

FEIN: 20-0722940 *IL, CORPORATE FILE NUMBER: 598587714

** COMPLETE LIST OF REAL ESTATE OWNED IN COOK COUNTY.
DERMANENT INDEX NUMBER (S} : Not applicable

I¥ NOT APPLICABLE, YOU MUST INDICATE THAT IT IS NOT APPLICABLE. ATTACH SHEET IF
NECESSARY TO LIST ADDITIONAL INDEX NUMBERS) .

LIST ALL CORPORATE OFFICERS:

Richard Falcone John Viola

DRESIDENT: VICE DRESIDENT:

SEcRETARY: Dennis Reinhold TREASURER: Keith Xelson

**23FGNATURE OF PRESIDENT: X

. ATTEST: X \[)7%“}1&/ ' (CORPORATE SECRETARY)

Subscribed and Sworn to before me this /2‘#£/day
;200 . My commission expires:

of sl SR
. : ey
- . A%, DIAN
X&Mﬂ% %LQU 02 // M (4 _-:“ﬁ .:; MY COMMISSION EXPIRES
Notary Publie Sigmatur Notary ‘Seal i, July 21,2010

R A

S T e

E WENDUNG

* If the corporaticn is not registered in the State of Illinois, a copy of your
certificate of good standing from the State in which you are incorporated, is
‘submitted with your Bid Proposal.

** Required per COOK COUNTY ORDINANCE CHAPTER 10, SECTION 10-6.1.

»** In the event that this Bid Proposal is executed by someone cther than the
President and Secretary, attach hereto a certified copy of the corporate by-l1

to bhe

aws or

other authorization by the corporation whigh authorizes'such persons to execute this

Bid Propozal on behalf of the corporation.

EDS;24
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EXECUTION BY A CORPORATION
(Section 8)

The undersigned acknowledges receipt of a full set of Contract Documents for Contract
Numbexr and Addenda Number (s) (None unless indicated
here). The undersigned makes the foregoing Bid Proposal subject to all of the terms and
conditions of the Contract Documents. The undersigned warrants that all of the facts
and information submitted by the undersigned in connection with this Bid Proposal are
true and correct. Upon award and execution of the Contract, the undersigned agrees that
execution of this Proposal shall stand as the undersigned's execution of the Contract.

susINEes name: SECURUS Technologies

BUSINESS ADDRESS: 14651 Pallas Parkway, Dallas, TX 75254

BUSINESS TELEPHONE: 2/2-277-0300 FAX NUMBER: 972-277-0301

conTaCT PERSON: JOhn Viola - Vice President & General Manager

FEIN: 20-0722940 , *IL CORPORATE FILE NUMBER: 298587714

*+ COMPLETE LIST OF REAL ESTATE OWNED IN COOK COUNTY.
PERMANENT INDEX NUMBER(S): Not applicable

.IF NOT APPLICABLE, YOU MUST INDICATE THAT IT IS NOT APPLICABLE. ATTACH SHEET IF

NECESSARY TO LIST ADDITIONAL INDEX NUMBERS) .

LIST ALL CORPORATE OFFICERS:

PRESIDENT: Richard Falcone YICE pRESIDENT: John Viola
SECRETARY:ﬁenniS Reinhold TREA. r: Zeith ‘Kelson
-***SIGNATURE OF DRESIDENT: X Mj’u JQ’M B}
ATTEST: 'X_M | _ (CORPORATE SECRETARY)

Subscribed and Sworn to before wme this [,77%Qday

of 200 . : My commission expires: - " ——
DIANE WENDLING
' ,Z/ 2
: Mf Q—ﬂf ' " \‘} MY COMMISSION EXPIRES
Notary Public Signature Notary geal %&op,? iy 21,2010

* If the corporation i3 not registered in the State of Illimois, a copy of your
certificate of good standing from the State in which you are incorporated, is to be

_ gubmitted with your Bid Proposal.

** Required per COOK COUNTY ORDINANCE CHAPTER 10, SECTION 1.0-6.1.

### Tn the event that this Bid Proposal is executed by someone cther than the
Preasident and Secretary, attach herato a certified copy of the corporate by-laws or
other authorization by the corporation which authorizes such persons to execute this
Bid Proposal on behalf of the corporatiom. o

EDS-23 )
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PROPOSAT; ACCEPTANCE
{SECTION %)

. The undersigned on behalf of the County of Cook,
State of Illinois, hereby accept cthe

Contract Documents for Contract Number

ITEM(S), SECTION(S),

PART (S) :

£/

TOTAL AMOUNT OF CONTRACT:$

FUND CHARGEAELE:

;ZJ¢7 DAY

DATED AT CHICAGO, ILLINOIS THIS

R WW@
Y

(DOLLARS AND CENTS)

'PRESIDENT, COOK COUNTY BO

OF COMMISSIONERS

COCK COUNTY PURCHAS ING AGEN

cooK couMTY COMPTROLLER

APPROVED AS TO FORM:

JOR 4

ASSISTANT £TATE'S ATTORNEY

EBD3-25.

a body politic and corporate of the
foregcung Bid Proposal as identified in the

l f&tﬁ&

ROVED BY BOARD OF
A&%K COUNTY EOMMISSIONERS

JUN 17 2008

Com

3,138
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