Amendment 1
ICN Agreement 12-031

THIS AMENDMENT is made by and batween the IOWA TELECOMMUNICATIONS AND TECHNOLOGY
COMMISSION cperating the lowa Communications Network (collectively. "ICN") and on behalf of the
lowa Department of Corrections {'DOC"}, and Inmate Calling Solutions. LLC {ICS"). In consideration of
the mutual promises herein made, ICN and ICS agree as follows:

SECTION 1. PURPOSE OF AMENDMENT. The Parties shall exercise a ong year Agreement
renewal. The renewal term shail start October 8, 2014, and end Octaber 7, 2015. The Agreement may be
extended with mutual writtén consent for four additional one-year periods.

SECTIOGN 2. AMENDMENT ALLOWED. Sections 5.2 and 16.3 of the Agreement provide for
amendments with mutual written consent of the parties.

SECTION 3. EXECUTION. Infull consideration of the mutual covenants set forth above and for other
good and valuable consideration the receipt, adequacy and sufficiency of which are hereby
dcknowiedged, the parlies have entered into this Amengment and have caused their duly authorized
representatives to execute this Amendment. Ali previous terms and conditions of the Agreement shall
remain in full force and effect except as modified by this Amendment.
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Amendment 2
ICN Agreement 12-031

THIS AMENDMENT s made by and between the IOWA TELECOMMUNICATIONS AND TECHNOLOGY
COMMISSION operating the lowa Communications Network (collectively, “ICN") and on behaif of the
lowa Department of Corrections ("DOC"), and Inmate Calling Solutions, LLG (ICS"). In consideration of
the mutual promises herein made, ICN and ICS agree as follows:

SECTION1. PURPOSE OF AMENDMENT. The Parties shall exercise a one year Agreement
renewal. The renewal term shall start October B, 2015, and end Qctober 7, 2016. The Agreement may be

extended with mutual written consent for three additional one-year periods.

SECTION 2. RATE CHANGES. The Parties acknowledge that the call rates under the Agreement
shall be modified as needed to comply with any regulatory changes Including, but not limited to
Implementation of FCC 15-136, Second Report and Order, Docket 12-375. ICS agrees that no rate
changes will be implemented without providing DOC and ICN advance notice of the madification.

SECTION3. AMENDMENT ALLOWED. Sectlons 5.2 and 16.3 of the Agreement provide for
amendments with mutual written consent of the parties. '

SECTION4. EXECUTION. In full consideration of the mutual covenants set forth above and for other
good and valuable consideration the receipt, adequacy and sufficlency of which are hereby
acknowledged, the parties have entered into this Amendment and have caused their duly authorlzed
representatives to execute this Amendment. Al previous terms and conditions of the Agreement shall
remaln in full force and effect except as madifisd by this Amendment.
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Amendment 3
ICN Agreement 12-031

THIS AMENDMENT is made by and between the IOWA TELEGOMMUNICATIONS AND TECHNOLOGY
COMMISSION operating the lowa Communications Network (collectively, “ICN") and on behalf of the
lowa Department of Corrections ("DOC?), and Inmate Calling Solutions, LLC (IC8"). In consideration of
the mutual promises herein made, ICN and ICS agree as follows:

SECTION1. PURPOSE OF AMENDMENT. The Parties shall exercise a one year Agreement
renewal. The renewal term shall start October 8, 2016, and end October 7, 2017. The Agreement may be

extended with mutual written consent for tweo additional one-year periods.

SECTION2. AMENDMENT ALLOWED. Sections 5.2 and 16.3 of the Agreement provide for
arnandments with mutual written consent of the parties.

SECTION 3. EXECUTION. In full consideration of the mutual covenants set forth above and for other
good and valuable consideration the receipt, adeguacy and sufficiency of which are hereby
acknowledged, the parties have entered into this Amendment and have caused their duly authorized

represertatives to execute this Amendment. All previous terms and conditions of the Agreement shall
remain in full force and effect except as modified by this Amendment.
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Amendment 4
ICN Agreement 12-031

THIS AMENDMENT is made by and between the IOWA TELECOMMUNICATIONS AND TECHNOLOGY
COMMISSION operating the lowa Communications Network (collectively, “ICN”) and on behalf of the
lowa Department of Corrections (“DOC”), and Inmate Calling Solutions, LLC (“ICS”). In consideration of
the mutual promises herein made, ICN and ICS agree as follows:

SECTION 1. PURPOSE OF AMENDMENT. The Parties shall exercise a one year Agreement
renewal. The renewal term shall start October 8, 2017, and end October 7, 2018. The Agreement may be
extended with mutual written consent for one additional one-year period.

SECTION2. AMENDMENT ALLOWED. Sections 5.2 and 16.3 of the Agreement provide for
amendments with mutual written consent of the parties.

SECTION 3. EXECUTION. In full consideration of the mutual covenants set forth above and for other
good and valuable consideration the receipt, adequacy and sufficiency of which are hereby
acknowledged, the parties have entered into this Amendment and have caused their duly authorized

representatives to execute this Amendment. All previous terms and conditions of the Agreement shall
remain in full force and effect except as modified by this Amendment.

INMATE CALLING SOLUTIONS

By: gﬁ@/’d&b\j
Title:__ \JICE. m‘s’fmwt

Date: '0’3’/¥

IOWA TEL OMMUNICATIONS AND TECHNOLOGY COMMISSION

Operatin COM UNJOATIONS NETWORK
By:__| /

Tite:_Chivef, Wm/// strsan (R eer
Date: / ﬂ 7 / 7




Amendment 5
ICN Agreement 12-031

THIS AMENDMENT is made by and between the IOWA TELECOMMUNICATIONS AND TECHNOLOGY
COMMISSION operating the lowa Communications Network (collectively, “ICN”) and on behalf of the
lowa Department of Corrections ("“DOC”), and Inmate Calling Solutions, LLC (*ICS”). In consideration of
the mutual promises herein made, ICN and ICS agree as follows:

SECTION1. PURPOSE OF AMENDMENT. The Parties shall exercise a one year Agreement
renewal. The renewal term shall start October 8, 2018, and end October 7, 2019.

SECTION2. AMENDMENT ALLOWED. Sections 5.2 and 16.3 of the Agreement provide for
amendments with mutual written consent of the parties.

SECTION 3. EXECUTION. In full consideration of the mutual covenants set forth above and for other
good and valuable consideration the receipt, adequacy and sufficiency of which are hereby
acknowledged, the parties have entered into this Amendment and have caused their duly authorized

representatives to execute this Amendment. All previous terms and conditions of the Agreement shall
remain in full force and effect except as modified by this Amendment.
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