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3 1 9257 Phinney Ave, N
i Seattle, WA 98103
o | ,M' L = 208.297.8319

August 18, 2009

Grant County Sheriff's Office
‘Frank DeTrolio, Sheriff -
35 C Street, NW

Ephrata, WA 98823

Dear Shertiff DeT rolic;

| am your Global TeMLink. Gorporation (GTL) Western Region Account Manager, As you may be aware,
there have been many changes in this industry over the past several years. One in particliar that
oceurred over four years ago was GTL's acquisition of AT&T's National Public Market's group. Asa
result of this acquisition, GTL is stilt providing your county with its fong distance (LD) services for your
inmate telephone system. The change in ownership has likely been so transparent to you, jsil staff,
offenders and their friends and families that the switch may not-have even been noticed. Rest assured
though, in addition to.providing LD services, we are a sole source provider recognlzed as the industry
'Ieacler in.inmate telephone system products and semces

That bnngs me' to the busmess at hand Many years ago Grant County Shenff‘s Office entered into a.
- 'LD contract with AT&T.for the provisioning.of LD calls by offenders on.your inmate telephane system, -
That contract expired. some,years. ago and:has:been.in an*auto-rol. mode™ ever since. GTL. is currantly

.....

717 % the process: of streamilining the accsunt dodumentation associatedwith its-former ATET ascounts.

Your local service provider, FSH, recently extended the focai-and intral.ata contract with your county: to
09/30/2010: In order to aiign the provision of all the components that comprise your service, GTL is
‘enclosing a LD contract that mirrors the expiration date of your local and intraLata service agreement.
This way, if you ever decide to take your inmate services out to bid both contracts would expire on the
same date, makmg it far aasuer on the county. and any" potentla! supphers

The enclosed LD agreement has no effect on the terms and conditions you enjoy under the existing LD
contract originally entered with ATE&T; it merely. makes the expiration date coincide with the. explrataon
date of your inmate phone service provider contract.

Please have this agreement signed by an authorized representative of the County and retum to me. We
‘will return.a countersigned copy for yuur records. If you have.any questions or concemns, please let me
know. : _

Sincagy, %’7

Howard Tharp -

GTL Regional Account Manager
206-297-8319 .

htharp@gtl. net.

INTEGRITY : INNOVATION - . Oggg;ONSIVENESS o ACCOUNTABILITY
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First Amendment to Long Distance Inmate Telephone Service
Agreement

This First Amendment (“First Amendment”), effective as of the date of the second
* signatire on the First Amendment ("Effective Date”), o that certain long distance inmate
telephone service agreament, dated May 29, 1998 (the “Agreement"), by and between
Global Tel*Link Corporation (*GTL"), as assignee and successor in interest to AT&T,
and Grant County Sheriffs Office (the "County™), hereby amends and revises that
Agreement as follows:

WHEREAS, County desires, and GTL agrees, to have GTL remain as the
exclusive provider of Long Distance service and be the primary carrier for aperatar
assisted (“0+') InterLATA and Interstate calls placed from inmate telephones at the
County’s Correctional Facilities; and

WHEREAS, County is currently under a contract for local and lntraLATA services
wnth FSH Commumcatuons inc. (the "FSH Gontract"},

o .. THIS FIRST AMENDMENT amends and revises the Agreement to provide for an
expiration date that is the same expiration.date as that of the FSH Contract for the
. purpose of ensuring the. contanunty of local IntraLATA InterLATAand interstate servlce

: ptf'as set forth above there is o other revisnon or amendment to the
Agreement orthe ob!:ganons of County and- GTL -and the Agreament remains in’ fu!l .
- _iforce and effect : .

"IN WITNESS WHEREOF, the parties have set their hands as of the day and o |

- year written below, acting through their authonzeci representatives.

Grant County Sheriff's Office - Global Tel*L.ink Corporation

NoT Suae & ~Thie

Authorized Signature
P Gaeemegut- Even Jefirey B, Haidinger, President, Services

Typed or Printed Name and Title
\/\l AS S i C:Mé,)

Date

000028
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