CONTRACT BETWEEN

METROPOLITAN GOVERNMENT OF NASHVILLE AND DAVIDSON COUNTY

AND
GLOBAL TEL*LINK CORPORATION
FOR PURCHASE OF GOODS AND SERVICES

This contract is entered into on this 1st day of January, 2009, by and between THE
METROPOLITAN GOVERNMENT OF NASHVILLE AND DAVIDSON COUNTY, a
municipal corporation of the State of Tennessee ("Metro") and GLOBAL TEL*LINK
CORPORATION ("Contractor”). This contract consists of the following documents:

This document,

RFP 08-66

Contractor's Response
Affidavit

Certificate of Insurance

in the event of conflicting provisions, all documents shall be construed according to the
following priorities:

any properly executed amendment or change order to this contract (most
recent with first priority),

this contract,

RFP 08-66

Contractor’s Response

Affidavit

Certificate of Insurance

Duties and Responsibilities of Contractor. Contractor agrees to provide and Metro
agrees to purchase the following goods and services:

Installation, operation, maintenance, and service of Contractor's
LazerPhone Inmate Telephone System at the Davidson County Sheriff’s
Office ("DCSO0") correctional facilities in Nashville, Davidson County,
Tennessee, :

2. Delivery and Installation.

a) All deliveries are F.O.B. Destination, Inside Delivery, as defined in the shipping

instructions.
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b) Metro assumes no liability for any goods delivered without either a contract release
or Metro purchase order. All deliveries shall be made to Metro Nashville Sheriffs
Department within thirty (30) days of the issuance of a contract release/purchase
order.

¢) Installation is required. Installation shall be completed within ninety (90) days of the
delivery date.

Term.

The term of this contract will begin on the date this contract is signed by all required
parties and filed in the office of the Metropolitan Clerk. Metro contemplates that the
contract term will begin on or about January 1, 2009 (beginning date). The initial
contract term will end on December 31, 2013 (ending date). This contract may not
be extended.

Compensation. Contractor shall pay to the DCSO the commission stated below
based on the Total Gross Billables as sent to the Billing and Collection Clearinghouse,
with NO DEDUCTIONS, for unbillable calls, bad debt or fraud:

58% COMMISSION OF Total Gross Revenue during the contract term.

Commissions shall be paid monthly and shall be accompanied by an Inmate
Telephone Commission and Summary Report. Failure to pay DCSO accurate
commissions based on gross billables, on a regular monthly basis shali be grounds for
DCSO to cancel, without penalty, this contract.

Escalation/De-escalation. This contractor is not eligible for annual escalation/de-
escalation adjustments.

Electronic Payment. Upon request by Metro, the Contractor shall have thirty (30)
days to complete and sign Metro's form authorizing electronic payments to the
Contractor. Thereafter, all payments to the Contractor, under this or any other
contract the Contractor has with Metro, shall be made electronically.

Taxes. Metro shall not be responsible for any taxes that are imposed on Contractor.
Furthermore, Contractor understands that it cannot claim exemption from taxes by
virtue of any exemption that is provided to Metro.

Warranty.

a) Contractor warrants that for a period of one year from date of delivery and/or
installation, whichever is later, the goods provided, including software, shall be free
of any defects that interfere with or prohibit the use of the goods for the purposes
for which they were obtained.

b) During the warranty period, Metro may, at its option, request that Contractor repair
or replace any defective goods, by written notice to Contractor. In that event,
Contractor shall repair or replace the defective goods, as required by Metro, at
Contractor’s expense, within thirty (30) days of written notice. Alternatively, Metro
may return the defective goods, at Contractor's expense, for a full refund. Exercise
of either option shall not relieve Contractor of any liability to Metro for damages
sustained by virtue of Contractor’s breach of warranty.

2
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9. License. Contractor warranis and represents that it is the owner of or otherwise has
the right to and does hereby grant Metro a license to use any software provided for the
purposes for which the software was obtained or proprietary material set forth in
Metro’s solicitation and/or the Contractors response to the solicitation.

10. Copyright, Trademark, Service Mark, or Patent Infringement.

a)

b)

c)

Contractor shall, at its own expense, be entitied to and shall have the duty to
defend any suit which may be brought against Metro to the extent that it is based
on a claim that the products or services fumished infringe a copyright, Trademark,
Service Mark, or patent. Contractor shall further indemnify and hold harmiess
Metro against any award of damages and costs made against Metro by a finai
judgment of a court of last resort in any such suit. Metro shall provide Contractor
immediate notice in writing of the existence of such claim and full right and
opportunity to conduct the defense thereof, together with all available information
and reasonable cooperation, assistance and authority to enable Contractor to do
so. No costs or expenses shall be incurred for the account of Contractor without
its written consent. Metro reserves the right to participate in the defense of any
such action. Contractor shall have the right to enter into negotiations for and the
right to effect seitlement or compromise of any such action, but no such settlement
or compromise shall be binding upon Metro unless approved by the Metro
Department of Law Settlement Committee and, where required, the Metro Council.

if the products or services fumished under this contract are likely 1o, or do become,
the subject of such a claim of infringement, then without diminishing Contractor's
obligation to satisfy the final award, Contractor may at its option and expense:

) Procure for Metro the right fo continue using the products or services.

ii}  Replace or modify the alleged infringing products or services with other
equally suitable products or services that are satisfactory to Metro, so that
they become non-infringing.

ii} Remove the products or discontinue the services and cancel any future
charges pertaining thereto.

v}  Provided, however, that Contractor will not exercise option b.ii. untif
Contractor and Metro have determined that options b.i and b.i. are
impractical.

Contractor shall have no liability to Metro, however, if any such infringement or
claim thereof is based upon or arises out of:

i) The use of the products or services in combination with apparatus or
devices not supplied or else approved by Contractor.

i) The use of the products or services in a manner for which the products or
services were neither designated nor contemplated.

i)  The claimed infringement in which Metro has any direct or indirect interest
by license or otherwise, separate from that granted herein.
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11. Termination—Breach. Should Contractor fail to fulfill in a timely and proper manner
its obligations under this contract or if it should violate any of the terms of this contract,
Metro shall have the right to immediately terminate the contract. Such termination
shall not relieve Contractor of any liability to Metro for damages sustained by virtue of
any breach by Contractor.

12. Termination—-Funding. Should funding for this contract be discontinued, Metro shall
have the right to terminate the contract immediately upon written notice to Contractor.

13. Termination—Notice. Metro may terminate this contract at any time upon thirty (30)
days written notice to Contractor.

14. Compliance with Laws. Contractor agrees to comply with any applicable federal,
state and local laws and regulations.

15. _Maintenance of Records. Contractor shall maintain documentation for all charges
against Metro. The books, records, and documents of Contractor, insofar as they
relate to work performed or money received under the contract, shall be maintained
for a period of three (3) full years from the date of final payment and will be subject to
audit, at any reasonable time and upon reasonable notice by Metro or its duly
appointed representatives. The records shall be maintained in accordance with
generally accepted accounting principles.

16. Monitoring. The Confractor's activities conducted and records maintained
pursuant to this Contract shall be subject to monitoring and evaluation by Metro, the
Department of Finance/Division of Internal Audit, or their duly appointed
representatives.

17. Metro Property. Any Metro property, including but not limited to books, records and
equipment that is in Contractor's possession shall be maintained by Contractor in
good condition and repair, and shall be returned to Metro by Contractor upon
termination of the contract. All goods, documents, records, and other work product
and property produced during the performance of this contract are deemed to be
Metro property.

18. Modification of Contract This contract may be modified only by written amendment
executed by all parties and their signatories hereto. All change orders, where
required, shall be executed in conformance with section 4.24.020 of the Metropolitan
Code of Laws.

19. Partnership/Joint Venture.  Nothing herein shall in any way be construed or
intended to create a partnership or joint venture between the parties or to create the
relationship of principal and agent between or among any of the parties. None of the
parties hereto shall hold itself out in a manner contrary to the temms of this paragraph.
No party shall become fiable for any representation, act or omission of any other party
contrary to the terms of this paragraph.

20. Waiver. No waiver of any provision of this contract shall affect the right of any party
thereafter to enforce such provision or fo exercise any right or remedy available to it in
the event of any other defautt.

21. Employment.
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a) Contractor shall not subscribe to any personnel policy which permits or allows for
the promotion, demotion, employment, dismissal or laying off of any individual due
to race, creed, color, national origin, age, sex, or which is in violation of applicabie
laws concerning the employment of individuals with disabilities.

b} Contractor shall not knowingly employ, pemit, dispatch, subcontract, or instruct
any person who is an undocumented and/or unlawful worker to perform work in
whole or part under the terms of this contract.

¢) Violation of either of these contract provisions may result in suspension or
debarment if not resolved in a timely manner, not to exceed ninety (90) days, to the
satisfaction of Metro.

22. Non-Discrimination. It is the policy of the Metropolitan Government not to
discriminate on the basis of age, race, sex, color, national origin, or disability in its
hiring and employment practices, or in admission to, access to, or operation of its
programs, services, and activities. With regard to all aspects of this contract,
Contractor certifies and warrants it will comply with this policy. No person shall be
excluded from participation in, be denied benefits of, be discriminated against in the
admission or access to, or be discriminated against in treatment or employment in
Metro’s contracted programs or activities, on the grounds of handicap and/or
disability, age, race, color, religion, sex, national origin, or any other classification
protected by federal or Tennessee State Constitutional or statutory law; nor shail
they be exciuded from participation in, be denied benefits of, or be otherwise
subjected to discrimination in the performance of contracts with Metro or in the
employment practices of Metro’s Contractors. Accordingly, all Proposers entering
into contracts with Metro shall, upon request, be required to show proof of such
nondiscrimination and to post in conspicuous places that are available to all
employees and applicants, notices of nondiscrimination.

23. Insurance. During the term of this Contract, Contractor shall at its sole expense
obtain and maintain in full force and effect for the duration of the Agreement and
any extension hereof at least the following types and amounts of insurance for
claims which may arise from or in connection with this Agreement.

a) Commercial General Liability Insurance occurrence version commercial general
liability insurance or equivalent form with a limit of not less than one miilion
($1,000,000.00) dollars each occurrence for bodily injury, personal injury, and
property damage If such insurance contains a general aggregate limit, it shall
apply separately to the work/location in this Agreement or be no less than two
times the occurrence limit.

Such insurance shall:

i) Contain or be endorsed to contain a provision that includes Metro,
its officials, officers, employees, and volunteers as additional
insureds with respect to liability arising out of work or operations
performed by or on behalf of the Contractor including materials,
parts, or equipment furnished in connection with such work or
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operations. The coverage shall contain no special limitations on
the scope of its protection afforded to the above-listed insureds.

ii) For any claims related to this agreement, Contractor’s insurance
coverage shall be primary insurance as respects Metro, its officers,
officials, employees, and volunteers. Any insurance or self-
insurance programs covering Metro, its officials, officers,
employees, and volunteers shall be excess of Contractor's
insurance and shall not contribute with it.

b} Automotive Liability Insurance including vehicles owned, hired, and non-owned,
with a combined single limit of not less than one million ($1,000,000.00) dollars
each accident. Such insurance shall include coverage for loading and unloading
hazards. Insurance shall contain or be endorsed to contain a provision that
includes Metro, its officials, officers, employees, and volunteers as additional
insureds with respect to liability arising out of automobiles owned, leased, hired,
or borrowed by or on behalf of Contractor.

¢) Worker's Compensation (If applicable), Contractor shall maintain workers’
compensation insurance with statutory limits as required by the State of
Tennessee or other applicable laws and employers’ liability insurance with
limits of not less than $100,000. Contractor shall require each of its
subcontractors to provide Workers’ Compensation for all of the latter's
employees to be engaged in such work unless such employees are ¢
covered by Contractor’s workers’ compensation insurance coverage.

d) Other Insurance: Professional Liability insurance in the amount of one million
{$1,000,000.00)

e} Other Insurance Requirements. Contractor shall:

i) Prior to commencement of services, fumish Metro with original certificates
and amendatory endorsements effecting coverage required by this section
and provide that such insurance shall not be cancelled, allowed to expire,
or be materially reduced in coverage except on 30 days’ prior written
notice to Metro’s Law Department, 222 Third Avenue North, Suite 501,
Nashville, TN 37201.

ii} Provide certified copies of endorsements and policies if requested by
Metro in lieu of or in addition to certificates of insurance.

ii) Replace certificates, policies, and/or endorsements for any such insurance
expiring prior to completion of services.

iv) Maintain such insurance from the time services commence until services
are completed. Failure to maintain or renew coverage or to provide
evidence of renewal may be treated by Metrc as a material breach of
contract.

V) Place such insurance with insurer licensed to do business in Tennessee
and having A.M. Best Company ratings of no less than A-. Modification of
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this standard may be considered upon appeal to the Metro Director of Risk
Management Services.

Vi) Require all subcontractors to maintain during the term of the agreement
Commercial General Liability insurance, Business Automobile Liability
insurance, and Worker's Compensation/Employers Liability insurance
(unless subcontractor’'s employees are covered by Contractor's insurance)
in the same manner as specified for Contractor. Contractor shall furnish
subcontractor's certificates of insurance to Metro without expense
immediately upon request.

vi)  Any deductibles and/or self-insured retentions greater than $10,000.00
must be disclosed to and approved by Metro prior to the commencement
of services.

viij)  If the Contractor has or obtains primary and excess policy(ies), there shall
be no gap between the limits of the primary policy and the deductible
features of the excess policies.

Contingent Fees. Contractor hereby represents that Contractor has not been
retained or retained any persons to solicit or secure a Metropolitan Government
contract upon an agreement or understanding for a contingent commission,
percentage, or brokerage fee, except for retention of bona fide employees or bona fide
established commercial selling agencies for the purpose of securing business. Breach
of the provisions of this paragraph is, in addition to a breach of this contract, a breach
of ethical standards which may result in civil or criminal sanction and/or debament or
suspension from being a contractor or subcontractor under Metropolitan Government
contracts.

Gratuities and Kickbacks. It shall be a breach of ethical standards for any person to
offer, give or agree to give any employee or former employee, or for any employee or
former employee to solicit, demand, accept or agree to accept from another person, a
gratuity or an offer of employment in connection with any decision, approval,
disapproval, recommendation, preparation of any part of a program requirement or a
purchase request, influencing the content of any specification or procurement
standard, rendering of advice, investigation, auditing or in any other advisory capacity
in any proceeding or application, request for ruling, determination, claim or controversy
or other particular matter, pertaining to any program requirement of a contract or
subcontract or to any solicitation or proposal therefore. it shall be a breach of ethical
standards for any payment, gratuity or offer of empioyment to be made by or on behalf
of a subcontractor under a contract to the prime contractor or higher tier subcontractor
or a person associated therewith, as an inducement for the award of a subcontract or
order. Breach of the provisions of this paragraph is, in addition to a breach of this
contract, a breach of ethical standards which may result in civil or criminal sanction
and/or debarment or suspension from being a contractor or subcontractor under
Metropolitan Govemment contracts.

Indemnification and Hold Harmless. Contractor shall indemnify and hold harmless
Metro, its officers, agents and employees from:
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a) Any claims, damages, costs and attorney fees for injuries or damages arising, in
part or in whole, from the negligent or intentional acts or omissions of Contractor,
its officers, employees and/for agents, including its sub or independent contractors,
in connection with the performance of the contract, and,

b) Any claims, damages, penalties, costs and attorney fees arising from any failure of
Contractor, its officers, employees and/or agents, including its sub or independent
contractors, to observe applicable faws, inciuding, but not limited to, labor laws and
minimum wage laws.

¢) Pursuant to Tennessee Attorney General Opinion 93-01, Metro will not indemnify,
defend or hold harmless in any fashion the Conftractor from any claims arising from
any failure, regardless of any language in any attachment or other document that
the Contractor may provide. However, Metro stipulates that Contractor has no
responsibility to advise Metro with respect to any applicable law, regulation, or
guideline that may govemn or control telephone call recordation or monitoring by
Metro, or compliance therewith. Metro has its own legal counsel to advise it
conceming any and all such applicable law, regulation, or guideline, and
compliance therewith. Contractor disclaims any responsibility to provide, and in
fact has not provided, Metro any legal advice conceming such applicable iaw,
regulation, or guideline, or compliance therewith. Metro shall be solely
responsible for the acts and omissions of its officers, agents and employees, as
provided under the Tennessee Governmental Tort Liability Act, Tenn. Code Ann.
§ 29-20-101, et seq., with respect to Metro’s use of the call recordings..

d) Contractor shall pay Metro any expenses incurred as a result of Contractor’s failure
to fulfill any obligation in a professional and timely manner under this Contract.

27. Attorney Fees. Contractor agrees that in the event either party takes legal action to

28,

29,

enforce any provision of the contract or to obtain a remedy for any breach of this
contract, and in the event Metro prevails in such action, Contractor shall pay all
expenses of such action incurred at any and all stages of the litigation, including costs,
and reasonable attomey fees for Metro.

Assignment-Consent Required. The provisions of this contract shall inure to the
benefit of and shall be binding upon the respective successors and assignees of the
parties hereto. Except for the rights of money due to Contractor under this contract,
neither this contract nor any of the rights and obligations of Contractor hereunder shall
be assigned or transferred in whole or in part without the prior written consent of
Metro. Any such assignment or transfer shall not release Contractor from its
obligations hereunder. NOTICE OF ASSIGNMENT OF ANY RIGHTS TO MONEY
DUE TO CONTRACTOR UNDER THIS CONTRACT MUST BE SENT TO THE
ATTENTION OF METRO'S CHIEF ACCOUNTANT, DIVISION OF ACCOUNTS,
DEPARTMENT OF FINANCE, 222 TH!RD AVENUE NORTH, SUITE 750,
NASHVILLE, TENNESSEE 37201.

Entire Contract. This contract sets forth the entire agreement between the parties
with respect to the subject matter hereof and shall govemn the respective duties and
obligations of the parties.
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Force Majeure. No party shall have any liability to the other hereunder by reason of
any delay or failure to perform any obligation or covenant if the delay or failure to
perform is occasioned by force majeure, meaning any act of God, storm, fire, casualty,
unanticipated work stoppage, strike, lockout, labor dispute, civil disturbance, riot, war,
national emergency, act of Government, act of public enemy, or other cause of similar
or dissimilar nature beyond its control.

Governing Law. The validity, construction and effect of this contract and any and all
extensions and/or modifications thereof shall be governed by the laws of the State of
Tennessee. Tennessee law shall govern regardless of any language in any
attachment or other document that the Contractor may provide.

Venue. Any action beiween the parties arising from this agreement shall be
maintained in the courts of Davidson County, Tennessee.

Severability. Should any provision of this contract be declared to be invalid by any
court of competent jurisdiction, such provision shall be severed and shall not affect the
validity of the remaining provisions of this contract.
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34. Notices and Designation of Agent for Service of Process.

a) Notice of assignment of any rights to money due to Contractor under this contract
must be mailed or hand delivered to the attention of Metro's Chief Accountant,
Division of Accounts, Department of Finance, 222 Third Avenue North, Suite 750,
Nashville, Tennessee 37201, with a copy to the recipient for Metro notices fisted
below. All other notices to Metro shall be mailed or hand delivered to:

b)

Department:
Att'n:
Addr:

Finance

Jeff Gossage

222 Third Avenue North, 6 Floor
Nashville, TN 37201

615/8626639

Jefl.gossage@nashville.gov

Notices to Contractor shall be mailed or hand delivered to:

Contractor :
Att'n:
Addr:

Telephone
Fax

E-mail

Global Tei*Link Corporation
Legal Department
12021 Sunset Hills Road, Ste. 100

Reston, VA 20190
703/955-3910

703/435-0980
decukier@gti.net

Contractor designates the following as the Contractor's agent for service of
process and will waive any objection to service of process if process is served

upon this agent:

Designated Agent: National Registered Agents, Inc.

Att'n:

Addr:

Anne Boutilier

8§88-858-6850
abouttilier@nrai.com

1800 Church Street, Ste. 400
Nashville, TN 37203

10



35. Effective Date. This contract shall not be binding upon
the parties until it has been signed first by the Contractor

) ORIGINAL
For Metro Use Only
Number: [1§315
Date: FER 24 7009

and then by the authorized representatives of the Metropolitan Government and has
been filed in the office of the Metropolitan Clerk. When it has been so signed and
filed, this contract shall be effective as of the date first written above.

THE METROPOLITAN GOVERNMENT OF
NASHVILLE AND DAVIDSON COUNTY

APPROVED AS TO COMPLIANCE TO
PROCUREMENT PROCESS:

APPROVED AS TO AVAILABILITY OF
FUNDS:

LA LY

Director of Finance §l

APPROVED AS TO RISK AND
INSURANCE:

= C N

Director of Jisurance

APPROVED AS TO FORM AND
LEGALITY:

Wéznéaﬁ/%f(

Recommending Départment Head -~bhesoO

S

FILED IN THE OFFICE OF THE
METROPOLITAN CLERK:

Date:

11

CONTRACTOR

n :éwgg:rgﬁgwé"ﬂn
QSZ»{WW
Jeerocy 6. Hacp noben
Title: _feezcvent - Sepucss

Compa

BY:

Print;

Sworn to and subscribed to before me, a

Notary Public, this 12R.
day of Qm\wm ,200 9 ,
by jc@v-uq . H-GML nyen s

the Preuwd evt- Sexn Y of

Contractor and duly authorized to

execute this instrument on Contractor's

="/

No! ry ublic é’.‘/%/f

T I 1*2.0
/

ANN EASLEY
THERESE

NOTARY ’
e:smnmoutmsm 7172088
o COMAISSION EXPIRES OGTOBER 31, 2012

My Com




LIORIGINAL
Affidavits

State of __\J; w:\’im' o County of 'rﬂ ivdnx

As used herein, “Offeror” will include bidders and proposers.

Compliance with Laws: After first being duly sworn according to law, the undersigned (Affiant)
states that he/she is the Precident — SeruiLes (Title) of

Qiobal Ted FLink (n.?mb ) (Offeror), and that Offeror is
presently in compliance with, and will continue to maintain compliance with, all applicable laws.
Thus, Affiant states that Offeror has all applicable licenses, including business licenses, copies
of which are attached hereto. Finally, Affiant states that Offeror is current on its payment of all

applicable gross receipt taxes and personal property taxes.

Contingent Fees: In accordance with the Metropolitan Government's 1992 Procurement Code,
it is a breach of ethical standards for a person to be retained, or to retain a person, to solicit or
secure a Metropolitan Government contract upon an agreement or understanding for a
contingent commission, percentage, or brokerage fee, except for retention of bona fide
employees or bona fide established commercial selling agencies for the purpose of securing
business. After first being duly sworn according to law, the undersigned (Affiant) states that the
Offeror has not retained anyone in violation of the foregoing.

Non-Discrimination: After first being duly sworn according to law, the undersigned (Affiant)
states that by its employment policy, standards, and practices the Offeror does not subscribe to
any personnel policy which permits or allows for the promotion, demotion, empioyment,
dismissal, or laying off of any individual due to his/her race, creed, color, national origin, age, or
sex, and that the Offeror is not in violation of and will not violate any applicable laws conceming
the employment of individuals with disabilities.

It is the policy of the Metropolitan Government not to discriminate on the basis of age, race, sex,
color, national origin, or disability in its hiring and empioyment practices, or in admission to,
access to, or operation of its programs, services, and activities. With regard to all aspects of its
contract with the Metropolitan Government, Offeror certifies and warrants it will comply with this

policy.

And Further Affiant sayeth not:

By:

Tite: _Reswenr. Sepoes =~
Address: 12020  Sun<set WIS 4 &.\0D

L &orwW A 201al

, 200 R _.




ACORD, CERTIFICATE OF LIABILITY INSURANCE

DATE (ME/DD/YYYY)
12/31/2608 9/23/2008

PRODUCER | ockton Companies, LLC Denver

8110 E YUnion Avenue
Suite 700

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW,

Denver £0237
414-600
(303) 414-6000 INSURERS AFFORDING COVERAGE NAIC #
WSURED  GTEL Holdings, Inc. INSURER A_Affiliated FM Insurance Company 10014
1060688  Glgbal Tel*Link Corporation INSURERE: Federal Insurance Company 20281
6260 Lookout Road [ o ———— 3
Boulder, CO 80301 T Pacific Indemnity Company 0346
t INSURER E-
COVERAGES GLOTED! INSURER(S] AUTHORCIED REPRESENTATIVE Gt PROBUCER ARG THE CERTIEICATE HOLDER

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR

MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN [S SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

POLICY EFFEC POLICY EXPIRATION]
'Ei"g TYPE OF INSURANCE POLICY NUMBER DATE(HWDDI?Y]E DATE !mmfr'nm Linms
GENERAL LIABILITY W 3 1,080,600
B X COMMERCIAL GENERAL LIABILITY | 35833545 91142008 91172009 | PREMMSES Baortwmnce) |5 1,000,000
| coams maoe CCCUR MED EXP (Any one person) | $ 10,000
PERSONAL & ADVINJURY 8§ 1,000,000
GENERAL AGGREGATE $ 2,000,000
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOPAGG | § 2,000,000
] roucy [ 158% [ Juoc
| AUTOMOBILE LABILITY COMBINED SINGLELMT | ¢ 1,000,000
B [ X ] awv auto 73533839 91112008 912009 | (Bascciden) .
ALL OWNED AUTOS XXX
- BODILY INJURY s
| | SCHEDULED AUTOS {Par person) XXX
HIRED AUTOS
- BODILY INJURY KKK
|| NON-OWNED AUTOS {Per accidand) s x
— Py AMAGE $OOXXKXX
| GARAGE LIABLITY AUTCOMNLY - EAACCIDENT |$  3000000¢
|| ANvaAUTO NOT APPLICABLE OTHER THAN EAACC S XXXNNXX
AUTO ONLY: AGGLS  I0OOMNRX
EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE $ 10,000,000
B X] occur [ cLams maoe [ 79839962 9/1/2008 9/172009 | AGGREGATE s 10.000.000
UMBRELLA 3 OOXXNXX |
DEDUCTIBLE FORM $ XXXXXXX
RETENTION § XXX
L= WG STATU- |'o'm' A
C | R res sy o AND 71719084 127312007 uzoos (X GRFis |
ANY PROPRIETORIPARTNEREXECUTIVE EL_EACHACCIDENT $___ 1,000,000
CFFICER/MEMBER EXCLUDED? EL_ DISEASE - EA EMPLOYEE] $ 1,000,000
it yes, describe under NO
SPECIAL PROVISIONS beiow E.L DISEASE - POLICY LIMIT 5 1,000,000
OTHER
A { Property/EDP and Business El601 2008 9/1/2009 $41,395000
Income
Occumence Limit

DESCRIPTION GF OPERATIONS  LOCATIONS / VEHICLES / EXCLUSIONS ADDED Y ENDORSEMENT / SPECIAL PROVISIONS
RE: Contract #15213 - Rental or lease services of equipment: office Photographic, Printing, Radio, Television and Telephone Equipment (BD).

CERTIFICATE HOLDER

CANCELLATION

2568391

Metrepolitan Government of Nashville and

Davidson County
222 Third Avenue North, Suite 601
Nashville, TN 37201

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXFIRATION
DATE THEREOF, THE ISSUING INSURER WALL ENDEAVORTOMAIL 30  DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FALLURE TO DO SO SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
REPRESENTATIVES,

W, f;af/;“:s M M Ea,gu;/

ACORD 25 (2001/08)
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DATE (MM/DD/vvvy)
02/12/2009.

PRODRSH Risk services south, Inc. THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY
Atlanta GA Office AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
3565 Piedmont Rd NE,RBR1 9l,#700 CERTIFECATE DOES NOT AMEND, EXTEND OR ALTER THE
Atlanta GA 30305 UsA COVERAGE AFFORDED BY THE POLICIES BELOW.
INSURERS AFFORDING COVERAGE NAIC#
PHONE - (866) 283-7122 FAX-(847) 0953-5390
INSURED NsURER A:  Federal Insurance Company 20281 3'
GTEL Holdings, Inc. msurere:  Pacific Indemnity Co 20346 =
107d5t1. Francis street =
33rd_Floor INSURER C: 2
; : =
Mobile AL 36602 UsA =
INSURER D: 2
INSURER E: E
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY
PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES,
AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. LIMITS SHOWN ARE AS REQUESYED
INSR |ADD'L POLICY EFFECTIVE[POLICY EXPIRATION
LTR |TNSRD) TYPE OF INSURANCE POLICY NUMBER DATE(MMDDIYY) | DATEMMDDWYY) LIMITS
A ENERAL LIABILITY 35833545 03/01/08 09/01/09 EACH GCCURRENCE $1,000,000
X| COMMERCIAL GENERAL LIABILITY DAMAGE TO RENTED 31,000,000
PREMISES (Ea occurence)
CLAIMS MADE OCCUR FAED EXPTARy o porse] 3T0,000|
PERSONAL & ADV INJURY $1,000,000] &
s
:l GENERAL AGGREGATE $2,000,000| o
GEN'L AGGREGATE LIMIT APPLIES PER: - o™
PROBUCTS - COMP/OP AGG $2,000,000( &
X| poLicy PRO- o
D JECT D Loc E
A AUTOMOBILE LIABILITY (08} 7353-38-39 09/01/08 09/01/09 COMBINED SINGLE LiMIT =
X ] ANY AUTO (Ea accident) $1,000,000] 7
W
e e
ALL OWNED AUTGS BODILY INJURY g
| SCHEDULED AUTOS { Per person) aE
e i
HIRED AUTOS . BODILY INJURY S
™| NON OWNED AUTOS (Per accident)
| PROPERTY DAMAGE
=1 (Per accident)
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT
H ANY AUTO ' OTHER THAN EA ACC
AUTO ONLY :
_ AGG
A EXCESS /UMBRELLA LIABILITY 70839962 09/01/08 09/01/09 EACH CCCURRENCE 310,000,000
QCCUR |:I CLAIMS MADE AGGREGATE $10, 000,000
DEDUCTIBLE
RETENTION
B 09/1719246 12/31/08 LZ/51/08 X |[we  sTaTO- OTH-
WORKERS COMPENSATION AND TORY LIMITS £R _
EMPLOYERS' LIABILITY E.L. EACH ACCIDENT 31,000,000 ——=
ANY PROPRIETOR / PARTNER / EXECUTIVE [ ]
OFFICER/MEMBER EXCLUDED? E.L. DISEASE-EA EMPLOYEE $1,000,000 .&5
I yes, desaribe under SPECIAL PROVISIONS E.L. DISEASE-POLICY LIMIT $1,000, 000 | al=k
below #
A OTHER 35833515 09/01/08 09,/01/09 beductible per claim $100,000 5——_.1;
. Prof Liab agg - a1l $10, 000,000 ﬁ
Misc £40 Cvg =
DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES/EXCLUSIONS ADDED BY ENDORSEMENT/SPECIAL PROVISIONS E_
Re: Contract #1831 - Rental or lease services of e%ui pment: office Photographic, Printing, Radio, Television and |XE
Telephone Equipment (BD). Metropolitan Government of Nashville and Davidson County are included as Additional e
Insured with respects to the General Liability policy. Global Tel*Link Corporation is a named insured. RFP#08-66 s
Metropolitan Government of Nashville and SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION ﬁ
Davidson County DATE TH\%I}S%F‘ETHEOIS%%@g Tlgézéﬁgr \éﬂéL ENDOEAVOR TOMI\I;_‘ISI_]I:O . e
; ; 30 DAYS N NOTI "ERTIFICATE HOLDER NAl HE LEFT, g
222 Third Avenue North, suite 601 BUT FAILURE TO DO SC SHALL IMPOSE NO OBLIGATION OR LIABILITY &
Nashville TN 37201 USA OF ANY KIND UPON THE INSURER, ITS AGENTS OR REPRESENTATIVES,
==d
AUTHORIZED REPRESENTATIVE =
e OBt o eninos ot S, |




