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Schedule 
Garfield County Jail 

This Schedule is between Securus Technologies, Inc. ("we" or "Provider"), and the Garfield County Jail ("you" or 
"Customer") and is part of and governed by the Master Services Agreement (the "Agreement") executed by the parties. The 
terms and conditions of the Agreement are incorporated herein by reference. This Schedule shall be coterminous with the 
Agreement ("Schedule Effective Date"). 

A. Applications. We will provide the following Applications: 

CALL MANAGEMENT SYSTEM 

DESCRIPTION: 

Secure Call Platform: Secure Call Platform ("SCP") provides through its centralized system automatic placement of calls by 
inmates without the need for conventional live operator services. In addition, SCP has the ability to do the following: (a) 
monitor and record inmate calls, (b) prevent monitoring and recording of private calls (i.e., attorney client calls, clergy calls, 
or other calls as approved and implemented by you); private number settings allow you to mark these calls not to be 
monitored or recorded, and you are solely responsible for identifying, approving and disabling requests for private 
treatment; (c) automatically limit the duration of each call to a certain period designated by us, (d) maintain call detail 
records in accordance with our standard practices, (e) automatically shut the System on or off, and (f) allow free calls to the 
extent required by applicable law. We will be responsible for all billing and collections of inmate calling charges but may 
contract with third parties to perform such functions. SCP will be provided at the Facilities specified in the chart below. 

COMPENSATION: 

Collect Calls. We will pay you commission (the "Commission'') based on the Gross Revenues that we earn through the 
completion of collect calls, excluding interstate calls, placed from the Facilities as specified in the chart below. "Gross 
Revenues" shall mean all gross billed revenues relating to completed collect calls generated by and through the Inmate 
Telecommunications System. Regulatory required and other items such as federal, state and local charges, taxes and fees, 
including transaction funding fees, transaction fees, credits, billing recovery fees, charges billed by non-LEC third parties, 
and promotional programs are excluded from revenue to the Provider. We shall remit the Commission for a calendar month 
to you on or before the 30th day after the end of the calendar month in which the calls were made (the "Payment Date''). 
All Commission payments shall be final and binding upon you unless we receive written objection within sixty (60) days after 
the Payment Date. Your payment address is as set forth in the chart below. You shall notify us in writing at least sixty (60) 
days before a Payment Date of any change in your payment address. 

FACILITIES AND RELATED SPECIFICATIONS: 

Type of Call 
Commission Revenue Base for 

Commission Payment Facility Name and Address Management Calculation of 
Service 

Percentage 
Commission Address 

Garfield County Jail 
375 N 700 W SCP 49%* Gross Revenues --SAME--
Panguitch, UT 84759 

*The designated Commission percentage is contingent upon Customer's implementation of all products and 
payment methods described herein within ninety (90) days of the Effective Date (unless actions of Provider 
render such implementation within that timeframe impossible, in which case such implementation will be 
effected as soon as reasonably practicable). Should the Customer fail to implement all such products and 
payment methods within ninety (90) days of the Effective Date, the commission percentage is subject to 
renegotiation. 

Commissions are paid in one-month arrears and are not subject to retroactive payments or adjustments for 
failure to provide timely notice of address changes. 

*Notwithstanding anything to the contrary contained in the Agreement, in accordance with Federal 
Communications Commission 47 CFR Part 64 [WC Docket No. 12-375; FCC 13-113] - Rates for Interstate 
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Calling Services - effective February 11, 2014, no commission will be paid on revenues earned through the 
completion of interstate calls of any type placed from the Facility(s). 

CENTRALIZED NET CENTRIC. VOiP, DIGITAL TRANSMITTED CALL MANAGEMENT SYSTEM 

DESCRIPTION: 

Secure Calling Platform User Interface. We will provide you with the Software regarding the Secure Calling Platform 
Interface ("S-Gate User Interface") which may be used only on computers and other equipment that meets or exceeds the 
specifications in the chart below, which we may amend from time to time ("Compatible Equipment"). Customer represents 
that (i) it will be responsible for distributing and assigning licenses to its end users; (ii) it will use the SCP User Interface for 
lawful purposes and shall not transmit, retransmit or store material in violation of any federal or state laws or regulation; 
and (iii) it will monitor and ensure that its licensed end users comply as directed herein . 

WORKSTATION REQUIREMENTS 

Processor 2 gigahertz (GHz) or higher processor 

Operating System Windows XP* , Windows Vista, Windows 7 

Browser Internet Explorer 8, 9 or 10 (newer versions are not supported) 

Memory 
At least 1 gigabyte (GB) of RAM (2GB recommended) - use of 
Windows 7 may require additional memory 

Drive CD-RW or DVD-RW drive 

Display Super VGA (1,024 x 768) or higher resolution video adapter 

Peripherals Keyboard and Microsoft Mouse or compatible pointing device 

Internet High speed internet access (dial up is not supported) 

Microsoft Silverlight 4.0 or newer, Microsoft .NET Framework 4, 

Installed Software 
Adobe Reader 9.5 or newer, Microsoft Office Excel Viewer, Quick 
Time 7 or newer, Windows Media Player, Antivirus, WinZip or other 
zip utility 

*XP Media center edition not supported 

SERVICE LEVEL AGREEMENT 

We agree to repair and maintain the System in good operating condition (ordinary wear and tear excepted), including, 
without limitation, furnishing all parts and labor. All such maintenance shall be conducted in accordance with the service 
levels in Items 1 through 10 below. All such maintenance shall be provided at our sole cost and expense unless 
necessitated by any misuse of, or destruction, damage, or vandalism to any premises equipment by you (not inmates at the 
Facilities), in which case, we may recoup the cost of such repair and maintenance through either a Commission deduction or 
direct invoicing, at our option. You agree to promptly notify us in writing after discovering any misuse of, or destruction, 
damage, or vandalism to, the said equipment. If any portion of the System is interfaced with other devices or software 
owned or used by you or a third party, then we shall have no obligation to repair or maintain such other devices or 
software. This SERVICE LEVEL AGREEMENT does not apply to any provided OpenNorkstation(s) (see below) . For the 
services contemplated hereunder, we may provide, based upon the facilities requirements, two types of workstations 
(personal computer/desktop/laptop/terminal): The "OpenNorkstation" is an open non-secured workstation which 
permits administrative user rights for facility personnel and allows the facilities an ability to add additional third-party 
software. Ownership of the OpenNorkstation is transferred to the facility along with a three-year product support plan with 
the hardware provider. We have no obligation to provide any technical and field support services for an OpenNorkstation. 
CUSTOMER IS SOLELY RESPONSIBLE FOR THE MAINTENANCE OF ANY OPEMNORKSTATION(S)." 

1. Outage Report: Technical Support. If either of the following occurs: (a) you experience a System outage or malfunction 
or (b) the System requires maintenance (each a "System Event"), then you will promptly report the System Event to our 
Technical Support Department ("Technical Support"). You may contact Technical Support 24 hours a day, seven days a 
week (except in the event of planned or emergency outages) by telephone at 866-558-2323, by email at 
TechnicalSupport@securustech.net, or by facsimile at 800-368-3168. We will provide you commercially reasonable notice, 
when practical, before any Technical Support outage. 

2. Priority Classifications. Upon receipt of your report of a System Event, Technical Support will classify the System Event 
as one of the following three priority levels: 

"Priority 1" 30% or more of the functionality of the System is adversely affected by the System Event. 

"Priority 2" 5% - 29% of the functionality of the System is adversely affected by the System Event. 

"Priority 3" 5% or less of the functionality of the System is adversely affected by the System Event. 
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