SECOND AMENDMENT TO
INMATE TELEPHONE SERVICES AGREEMENT

THIS SECOND AMENDMENT is made and entered into this day of June, 2016 and is to that
certain Agreement made and entered into on the 14t day of December, 2014 between Securus Technologies,
Inc. whose address is 14651 Dallas Parkway, Suite 600, Dallas, Texas 75254, hereinafter referred to as
‘PROVIDER” and Donald F. Eslinger, Seminole County Sheriff, whose address is 100 Bush Boulevard,
Sanford, FL 32773, hereinafter referred to as “SHERIFF”.

WITNESSETH:

WHEREAS, the PROVIDER and the SHERIFF entered into the above-referenced Agreement on
December 14, 2014, for Inmate Telephone Services; and

WHEREAS, the FCC has enacted new regulations on the methodology of charging fees for Inmate
Telephone Services effective June 20, 2016; and

WHEREAS, the parties desire to amend the Agreement so as to enable both parties to continue to
enjoy the mutual benefits it provides.

NOW, THEREFORE, in consideration of the mutual understandings and agreements contained
herein, the parties agree to amend the Agreement as follows:

1 Exhibit A, Section 2 of the agreement is amended to read:
Destinatioh Class } ool Custémer Type First M"mute 5 ; Per Minute
Local Collect (Direct Bill) 2.70 0.01
IntralLATA Intrastate Collect (Direct Bill) 2.75 0.30
IntetLATA Intrastate Collect (Direct Bill) 275 0.30
InterLATA Interstate 3) Collect (Direct Bill) 0.00 0.20
IntraLATA Interstate 3) Collect (Direct Bill) 0.00 0.20
Local AdvanceConnect 2.70 0.01
IntralLATA Intrastate AdvanceConnect 2.75 0.24
InterLATA Intrastate AdvanceConnect 2.75 0.24
InterLATA Interstate 3) AdvanceConnect 0.00 0.20
IntralLATA Interstate 3) AdvanceConnect 0.00 0.20
Local Debit 2.70 0.01
IntralLATA Intrastate Debit 2,75 0.24
IntetLATA Intrastate Debit 2.75 0.24
InterLATA Interstate 3) Debit 0.00 0.20
IntralLATA Interstate 3) Debit 0.00 0.20
International Debit 5.99 0.89

e Local Calls will be capped at $2.75. Local calls are not to exceed fifteen (15) minutes.



2. Exhibit A, Section 3 of the agreement is amended to read:

Fees and Charges:

e Automated payment by telephone or website $3.00 per use
e Payment through a live agent $3.00 per use
e DPaper/bill statement fee No charge
e Third party financial transaction fees, such as fees
charged by MoneyGram or Western Union No charge
e  Three-way call Block No charge
Minimum Account Funding Amount $25.00

No other fees ot charges will be assessed to the end-user/payee with the exception of non-discretionary
(mandated) federal, state or local regulatory fees/taxes in the minimum amount authorized by
law/regulation and made payable to a governmental entity.

3. Except as herein modified, all terms and conditions of the Agreement shall remain in full force and
effect for the term of the Agreement, as originally set forth in said Agreement.

IN WITNESS WHEROF, the parties hereto have executed this instrument for the purpose herein expressed.
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