State of Delaware

Department of Technology and Information
Inmate & Public Coin Telephone Services
Contract No. DTI-2010-122

Best and Final Offer — July 19, 2010

Option 3 Inmate Telephone Rates — Changes compared to original offer in green.

Inmate Call Rates - Option 3 - 50% Commission

Connect Fees

International

§o|lect $1.82  $1.82  $1.82 N/A
Prepaid $1.82 $1.82 $1.82 N/A
Debit $1.82 $1.82 $1.82 $0.00
Rate Per Minute Local |IntralataInterlatalinterstate International
Sollect $0.00 | $0.165 | $0.72 $0.72 N/A
Prepaid $0.00 | $0.165 | $0.72 $0.72 N/A
Debit $0.00 | $0.165 | $0.72 $0.72 $1.00
Postalized Rate Per Minute - All Call Types {08 fefe B8 ffe BRS{1 Ry e [o B ) g o e $1.00

Inmate Call Rates - Option 3 - 40% Commission

Connect Fees

Local

Intralata] InterlatajInterstate

International

Eollect $1.38 $1.71 $1.71 $1.71 N/A
Prepaid $1.38 $1.71 $1.71 $1.71 N/A
Debit $1.38 $1.71 $1.71 $1.71 $0.00
Rate Per Minute Local |IntralatajinterlatajInterstate International
Collect $0.00 | $0.143 | $0.660 | $0.660 N/A
Prepaid $0.00 | $0.143 | $0.660 | $0.660 N/A
Debit $0.00 | $0.143 | $0.660 | $0.660 $1.00
Postalized Rate Per Minute - All Call Types {08 bl {u i f{o BT R (o B g £ $1.00

Inmate Call Rates - Option 3 - 30% Commission

Connect Fees

Intralataj Interlataj Interstate

International

Collect $1.55 $1.55 $1.55 N/A
Prepaid $1.55 $1.55 $1.55 N/A
Debit $1.55 $1.55 $1.55 $0.00
Rate Per Minute Local |Intralatalinterlatalinterstate International
_C_)ollect $0.00 | $0.11 $0.61 $0.61 N/A
Prepaid $0.00 | $0.11 $0.61 $0.61 N/A
Debit $0.00 | $0.11 $0.61 $0.61 $1.00
Postalized Rate Per Minute - All Call Types [:{Uf Ef: % Es: ST i Lt B o $1.00
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State of Delaware
Department of Technology and Information G T '
Inmate & Public Coin Telephone Services =
Contract No. DTI-2010-122
Best and Final Offer — July 19, 2010
GTL - Public Phone Rates
Connect Fees Local Intralata Interlata Interstate |International
. $1 for every| $1 for every| $1 for every
coln »0.23 10 minutes | 10 minutes | 10 minutes SE8 hevle
Automated Calling Card $2.00 $2.00 $2.00 $2.00 $2.00
Automated Credit Card $2.00 $2.00 $2.00 $2.00 $2.00
Automated Collect/3" Party| $2.00 $2.00 $2.00 $2.00 $2.00
Live Calling Card $2.00 $2.00 $2.00 $2.00 $2.00
Live Credit Card $2.00 $2.00 $2.00 $2.00 $2.00
Live Collect/3 Party $2.00 $2.00 $2.00 $2.00 $2.00
Person to Person $2.00 $2.00 $2.00 $2.00 $2.00
Rate Per Minute Local Intralata Interlata Interstate |International
Mileage 1-9999 First Minute | $0.10 $0.10 $0.10 $0.10 $1.00
Mileage 1-9999 Each | ¢; 10 | g0.10 $0.10 $0.10 $1.00

Additional Minute
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State of Delaware

Department of Technology and Information
Inmate & Public Coin Telephone Services
Contract No. DTI-2010-122

Best and Final Offer — July 19, 2010
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Exhibit B-5 - COST REPLY FORM
CONTRACT NO. DTI-2010-122
Inmate & Public Coin Telephone Services
Additional Charges

Offeror Name: Global Tel*Link Corporation - Changes compared to original

offer in green.

Please disclose any and all other charges, fees, or taxes in the boxes below. Please also indicate Y or N in
the appropriate box if this is required by law or regulation.

Increment (monthly, PR Required by law
Description of Charge annually, one-time, Charaed or regulation
etc.) 9 (Y/IN)
) 0,
Federal Universal Service Fee Monthly per Invoice ill:tsé?s/:a?ef Vs
(FUSF) of interstate calls
calls
Federal Usage Tax Monthly per Invoice Varies Yes
State Usage Tax Monthly per Invoice Varies Yes
Local/City Usage Tax Monthly per Invoice Varies Yes
Single Bill Fee PRLOAPSS s $2.89 No
nvoice
Automated IVR Deposit $25* Per Transaction $4.75 No
Automated IVR Deposit $50* $4.75 No|
Credit Card Deposit through GTL :
Website** Per Transaction $9.50 No
; Intrastate Calls Billed No
State Carrier Cost Recovery Fee via Paper Invoice $1.95
; Intrastate Prepaid Up to 5% of No
State Carrier Cost Recovery Fee Calls Bail Amount
Federal Administrative Cost Interstate Calls Billed $1.99 No
Recovery Fee via Paper Invoice )
Federal Administrative Cost Interstate Prepaid Up to 5% of No
Recovery Fee Calls Call Amount
ég;ancePay Account Close-Out Oiie: Tiroe $5.00 No
Bﬁi% %s:f*sent to GTL via Westem Per Transaction $0.00 No
Certified Check mailed to GTL Per Transaction $0.00 No
Money Order mailed to GTL Per Transaction $0.00 No
;ubllc Coin Telephone Payphone Por Transasticn $0.56 Yas
urcharge
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