State of Delaware
DEPARTMENT OF TECHNOLOGY AND INFORMATION
William Penn Building
801 Silver Lake Boulevard
Dover, Delaware 19904

April 5, 2005

Mr. Thomas J. Fulton
Verizon Delaware, Inc.
6741 Blue Church Road
Coopersburg, PA 18036

Dear Mr. Fulton:

Attached is the Amendment that reduces our costs for Intralata Toll Surcharge as a part of our
awarded Contract Number DTI-05-0001, Inmate/Public Coin Services.

Enclosed are two (2) copies of our amendment that must be completed and returned to my
attention prior to April 22, 2005. The contract form MUST have the signature of a representative
who has the legal capacity to enter your organization into a formal contract with the State of
Delaware, Department of Technology and Information. One copy of the fully executed contract
form will be returned for your records.

We appreciate your interest and look forward to working with you. Should you have any questions,
please contact me at (302) 739-9683.

Sincerely,

Michael J. Sabol, CPPB
IT Procurement Officer
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Amendment #1



to
Contract Number: DTI-05-0001
Title: Inmate/Public Coin Services

THIS AMENDMENT, made and executed in duplicate, shall be effective this 1°' day of January, 2005.

BY AND BETWEEN Verizon Delaware, Inc.

1% Floor

2510 Riva Road

Annapolis, MD 21401
(Hereinafter designated as "Contractor"), party of the first part, and the DEPARTMENT OF TECHNOLOGY
AND INFORMATION, created under the laws of the State of Delaware (hereinafter designated as DTI), party
of the second part.

WITNESSETH that the Contractor in consideration of the covenants and agreements herein
contained and made by DTI, agrees with said DTI as follows:

The pricing for Intralata Toll Surcharge is reduced as follows:
Intralata Toll Surcharge $2.00 per call

IN WITNESS WHEREOF: the said parties to these presents have duly executed this agreement in
duplicate the day and year written below:

SIGNED, SEALED AND DELIVERED IN THE PRESENCE OF

CONTRACTOR:

BY:

(signature)
(Seal)
NAME:

TITLE:

(Contractor Company Name)

DEPARTMENT OF TECHNOLOGY AND INFORMATION:

BY:

(signature)

NAME:

TITLE:

DATE:
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