DEBIT AND/OR
CALL TYPE COLLECT PRE-PAID COLLECT INMATE BASED
PRE-PAID
Surcharge | Per Minute | Surcharge Per Surcharge Per
Rate Minute Minute
Rate Rate
Local $1.25 $0.10 $1.25 $0.10 $1.25 $0.10
Intralata/Intrastate $1.50 $0.17 $1.50 $0.17 $1.50 $0.17
Interlata/Intrastate $1.50 $0.17 $1.50 $0.17 $1.50 $0.17
Interlata/Interstate $0.00 $0.25 $0.00 $0.21 $0.00 $0.21
International n/a n/a n/a n/a $3.95 $1.60

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective as of June
1, 2014, except that the adjustment to rates for interlata/interstate calls and to commission on
interlata/interstate call revenue shall have been made as of the date the FCC required the rate

change.

4. Legal Effect. Except as expressly modified by this Second Amendment, all of the terms and
conditions of the Agreement shall remain unchanged and in full force and effect.
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