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1. Call Charges and Fees 

A. COLLECT BILLING 

Each Call: Per-minute charges based on approved rate for the call type. 

Single Bill Fee: $3.49 Pass-through charge for adding inmate collect 

calls to the customer’s monthly LEC or paper bill. (see table below) 

B. INMATE DEBIT ACCOUNT 

Each Call: Per-minute charges based on approved rate for the call type. 

C. INMATE GTL CALLING CARD 

Each Call: Per-minute charges based on approved rate for the call type. 

D. Family or Friend ADVANCE PAY ACCOUNT 

Each Call: Per-minute charges based on approved rate for the call type. 

Transaction fee if applicable (see table below). 

E. Additional Fees when Applicable 

 

Rates 
 
RATE TYPE  CALL TYPE   Surcharge  Per Minute 
 

LOCAL   COLLECT   $4.00 Flat  N/A 

ADVANCE PAY  $4.00 Flat  N/A 

DEBIT    $0.00   $0.50 
 

INTRALATA  COLLECT   $3.50   $0.10 

ADVANCE PAY  $3.50   $0.10 

DEBIT    $0.50   $0.50 
 

INTERLATA  COLLECT   $3.00   $0.69 

ADVANCE PAY  $3.00   $0.69 

DEBIT    $0.50   $0.50 
 

INTERSTATE  COLLECT   $0.25   $0.25 

ADVANCE PAY  $0.21   $0.21 

DEBIT    $0.21   $0.21 
 

*Collect2Card™  $14.99 per call  $0.00 

**Collect2Phone™ $9.99   per call  $0.00 

 

*Collect2Card™ :  enables anyone to accept a call on a landline or cell phone with a credit/debit 

card without having to set up a prepaid calling account. 
 

**Collect 2Phone™:  enables the called party to accept a call on a cell phone without setting up a 
prepaid calling account. 

 
 
”DEBIT Rates for all International countries are listed on International Rates Chart - County 
Specific.” 
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MEXICO (Only) Debit    $0.50   $0.50 

 

Following is a description of additional fees that are only applicable as indicated in the table. 

These fees are cost recovery in nature and are not considered revenue by Contractor therefore no 

commission is paid on these fees. 

 

Account Transaction Fees When Applied Amount 

Deposit sent to Contractor via Western Union* Per Transaction $0.00 

Certified Check mailed to Contractor  Per Transaction $0.00 

Money Order mailed to Contractor Per Transaction $0.00 

Convenience Deposit Fees 

Account Deposit Fees When Applied Amount 

Automated IVR/Web Site Deposits** Per Transaction $6.95 

Live Operator Deposits Per Transaction $8.75 

Federal, State and Cost Recovery Fees When Applied Amount 

Federal Universal Service Fee (FUSF)  
Monthly per invoice of 

Interstate Calls 16.6% 

Federal and State Carrier Administrative Cost 

Recover Fee 
Intrastate and Interstate 
Prepaid Collect Calls 

Up to 8.0% of 

cost of Call 

Validation Fee 
Calls to non-ILEC billed 

calls and Wireless 
Phones 

Up to 4% of 

Cost of Call 

Federal, State and Cost Recovery Fees- Only When 

Customers Choose Paper Invoice  
When Applied Amount 

Federal Administration Cost Recovery Fee 
Interstate Collect Calls 
billed via paper invoice 

$3.49 per 

invoice 

State Administrative Cost Recovery Fee Intrastate Collect calls 

billed via paper invoice 
$1.95 per 

invoice 

Single Bill Cost Recovery Fee  Monthly per paper invoice 

of collect calls 
$3.49  

* When a person sends money to Contractor for an AdvancePay account via Western Union, 

that person pays Western Union a fee for that service.  

** Funding an AdvancePay account via IVR or Website deposit (e.g. using a credit card) is 

optional. Fees related to such transactions are disclosed at the time of transactions and 

offset Contractor’s costs of third-party merchant fees, system support, customer service 

staff and network service infrastructure associated with making this optional service 

available.  
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All fees, currently tariffed and prospectively tariffed are subject to change from time to 

time as prescribed by the FCC, tax authorities or by Contractor and at the discretion of the 

entities charging those taxes, charges and/or fees. 
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