ARIZONA DEPARTMENT OF

ATTACHMENT #6
CORRECTIONS

SOLICITATION NO. ADOC14-00003887/14-066-24

CURRENT CALL RATES

Inmate Phone Rates as of February 28, 2014

InterLATA calls are placed within a LATA (Local Access Transport Area) and received in a different
LATA. These calls are carried by a long distance company and are a type of a Long Distance call.

Interstate refers to between states (crossing a state line).

A Local Call is any call within the local service area of the calling phone.

Intral ATA calls represent Telecommunications services that originate and end in the same Local Access
and Transport Area (LATA).

International calls are provided by carriers that provide connections between a customer located in World
Zone 1 and a customer located outside of World Zone 1. World Zone 1 is generally identified as the North
American Numbering Plan, (United States of America). This type of call must pass through an
International Switching Carrier (ISC), which is an exchange whose function is to switch
telecommunications traffic between national network and the networks of other countries. Also known as
an international gateway.

Note: A LATA is defined as one of 161 local geographical areas in the US within which a local telephone
company may offer telecommunications services — local or long distance. AT&T is expressly prohibited from
offering intraLATA calls by the terms of the Divestiture. Other competitors, such as MCI and Sprint, are not,
though rules vary by state, according to state regulation. The State of Arizona has a LATA boundary just

north of Marana.

Total Cost of 15 minute

Call Type: Surcharge Rate/Minute call
Collect
Local $1.84 $0.00 $1.84
IntralATA $2.00 $0.20 $5.00
InterLATA $2.40 $0.24 $6.00
Interstate $0.00 $0.25 $3.75
International N/A N/A N/A
PrePaid
Local $1.60 $0.00 $1.60
intralATA 5$1.60 $0.20 $4.60
InterLATA $2.00 $0.24 $5.60
Interstate $0.00 $0.21 $3.15
International $2.00 $0.40 $8.00
Debit (Inmate Paid when available)
Local $1.60 $0.00 $1.60
IntralATA $1.60 $0.20 $4.60
InterLATA $2.00 50.24 $5.60
Interstate $0.00 $0.21 $3.15
International $2.00 $0.40 $8.00




