P.O. Box 8707
Pine Bluff, Arkansas 71611-8707
Phone: (870) 267-6999
Fax: (870) 267-6258
www.state.ar.us/doc

honor and integrity in public service

Arkansas Department of Correction

lanuary 15, 2015

Camber Thompson, Director
Office of State Procurement
1509 West 7"" Street, Third Floor
Little Rock, AR 72201

RE: Request for Sole Source Contract (1/&5715 — 4/14/15)
Inmate Collect Phone System Contract/Bid #SP-07-0002 (Offline)

Dear Ms. Thompson,

The Arkansas Department of Correction respectfully requests approval of the above referenced sole
source contract for inmate telephone services with Global Tel*Link for a three month period (January

\LP}S, 2015 — April 14, 2015) at the same terms, rates and commissions as the current contract SP-07-0002
with the exception of recent FCC-related action concerning interstate calls. This contract ended
February 14, 2014 but had been approved through several sole source periods that ends January 14,
2015. The 14 day anticipation to award Bid SP-14-0022, Secure Inmate Calling System and Related
Services, to Securus Technologies was posted October 31, 2014 and the Agencies are currently in
negotiations with the vendor. In accordance with OSP Policy Directive on Sole Source Procurements, the
below information is provided.

1. Why is this service or commodity needed? To provide phone services for the state’s
incarcerated population.

2. What method(s) were used to determine that a lack of responsible competition exists for this
service or commodity? This service is already provided by Global Tel*Link. This request is to
continue these services until a new contract is procured.
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3. How was it determined that this service provider or commodity has exclusive processes or
properties? Global Tel*Link is the current contractor and has the infrastructure already in place
to continue these services until the new contract is in place.

4. Can requirements be modified so that the services or commodity can be competitively bid?
Yes. The 14 day anticipation to award Bid SP-14-0022, Secure Inmate Calling System and
Related Services, to Securus Technologies was posted October 31, 2014. If not, why?

5. Are there patent, copyright, or proprietary rights which make the required service or
commodity unavailable from other sources? No.

6. What would the agency do if the service or commodity were no longer available? We would
have to discontinue phone services for the inmates.

7. Detail any program considerations which make the use of a “Sole Source” critical to the
successful completion of the task(s). The 14 day anticipation to award Bid SP-14-0022, Secure
Inmate Calling System and Related Services, to Securus Technologies was posted October 31,

2014,

If further information is needed, please contact Teresa Funderburg at (870)850-8502. Thank you for
your attention in this matter.

Sincerely,
Teresa Funderburg
Procurement Administrator



Global Tel* Link Corparation Corparate Headquarters Operations Center

www.gthnet 12021 Sunset Hills Road 107 St, Francls Street
Suite 100 32nd Floor
Reston, VA 20190 Mobile, AL 36602

January 14, 2015

Ms. Teresa Funderburg
Procurement Manager

Arkansas Department of Corrections
PO Box 6408

Pine Bluff, AR 71611

Dear Ms. Funderburg,

Pursuant to your request of January 13, 2015, please let this letter serve as Global Tel*Link
Corporation’s (“GTL") agreement to renew the sole source contract with the Arkansas
Department of Corrections awarded pursuant to RFP SP-07-0002. GTL understands and agrees
that this renewal, from Januaw,l‘S,"'fOIS through April 14, 2015, will be under the terms and
conditions contained in the original agreement with the exception that the State will not be paid
a commission on revenue from interstate calls. It is understood that the State will have the right
to terminate the contract before April 14, 2015 if the State provides GTL at least 30 days’
advance written notice.

Please indicate the State’s consent to this renewal by having this letter signed where indicated
below.

Global irk Corpgration Arkansas Department of Corrections
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