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Procurement/Accounts Payable
P.O. Box 6408
Pine Bluff, Arkansas 71611
Phone: (870) 850-8510
, e ; , Procurement Fax: (870) 850-8488
honor and integrity in public service A/P Fax: (870) 850-8490

Arkansas Department of Correction W arkansas:av.dos

May 14, 2014

Jane Benton, Director

Office of State Procurement
1509 West 7 Street, Third Floor
Little Rock, AR 72201

RE: Request for Sole Source Contract (5/14/14 — 8/14/14)
Inmate Collect Phone System Contract/Bid #SP-07-0002 (Offline)

Dear Ms. Benton,

The Arkansas Department of Correction respectfully requests approval of the above referenced sole source
contract for inmate telephone services with Global Tel*Link for an additional three month period (May 15,
2014 — August 14, 2014) under the same terms, rates and commissions contract SP-07-0002. This contract
ended February 14, 2014 but had been approved for a 3 month period that ends May 14, 2014 under the sole
source procurement method. These services were bid out under SP-14-0222 and is currently under protest.
In accordance with OSP Policy Directive on Sole Source Procurements, the below information is provided.

1. Why is this service or commodity needed? To provide phone services for the state’s incarcerated

population.

2. What method(s) were used to determine that a lack of responsible competition exists for this
service or commodity? This service is already provided by Global Tel*Link. This request is to
continue these services until a new contract is procured.

3. How was it determined that this service provider or commodity has exclusive processes or

properties? Global Tel*Link is the current contractor and has the infrastructure already in place to
continue these services until the new contract is in place.

An Equal Opportunity Employer



4. Can requirements be modified so that the services or commodity can be competitively bid?
Yes. Bid SP-14-0222 is under protest. If not, why?

5. Are there patent, copyright, or proprietary rights which make the required service or
commodity unavailable from other sources? No.

6. What would the agency do if the service or commodity were no longer available? We would
have to discontinue phone services for the inmates.

7. Detail any program considerations which make the use of a “Sole Source” critical to the
successful completion of the task(s). These services were bid out under SP-14-0222 which is

currently under protest.

If further information is needed, please contact me. Thank you for your attention in this matter,

Sincerely,

Teresa Funderburg
Procurement Administrator



’_'q.\ Glabal Tel*LInk Corparation Corporate Headquarters Operatlona Centar
o www.gtlnet 12021 Sunset Hlls Road 107 St. Francls Strect
\ Sulte 100 32nd Floor
Resion, VA 20190 Mobhlie, AL 36602
~d

May 14, 2014

Ms. Teresa Funderburg
Procurement Manager

Arkansas Depariment of Corrections
PO Box 6408

Pine Bluff, AR 71611

Dear Ms. Funderburg,

Pursuant to your request on May 12, 2014, please let this letter serve as Global Tel*Link’s ("GTL") intent to
renew the sole source contract with the Arkansas Department of Comections. GTL understands and
agrees that this renewal, frorn May 15, 2014 through August 15, 2014, will be under the terms and
conditions contained in the original agreement.

As requested, please find attached the executed Grant Disclosura form.

If you have any questions, please do not hesitate to contact Tom Sweeney or Brian Galke.

&

Senlor Vice President| Administration
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Director's Office
P.O. Box 8707
Pine Bluff, Arkansas 71611-8707
Phone: (870) 267-6200
Fax: (870) 267-6244
www.arkansas.gov/doc

honor and integrity in public service

Arkansas Department of Correction

January 8, 2014

Jane Benton, Director

Office of State Procurement
1509 West 7" Street, Third Floor
Little Rock, AR 72201

RE; Request for Sole Source Contract (2/14/14 —5/14/14)
Inmate Collect Phone System Contract/Bid #SP-07-0002 (Offline)

Dear Ms. Benton,

The Arkansas Department of Correction respectfully requests approval of the above referenced sole
source contract for inmate telephone services with Global Tel*Link for a three month period (February
15, 2014 — May 15, 2014) at the same terms, rates and commissions as the current contract SP-07-0002
which ends February 14, 2014. We are currently in the process of bidding these services (SP-14-0222)
and will not have a contract in place before the current contract expires. The bid had been delayed due
to the anticipated Federal Communications Commission (FCC) ruling concerning interstate
rates/commissions on inmate phone calls which could change the bid specifications. In accordance with
OSP Policy Directive on Sole Source Procurements, the below information is provided.

1. Whyis this service or commodity needed? To provide phone services for the state’s
incarcerated population.

2. What method(s) were used to determine that a lack of responsible competition exists for this
service or commodity? This service is already provided by Global Tel*Link. This request is to
continue these services until a new contract is procured.

3. How was it determined that this service provider or commodity has exclusive processes or

properties? Global Tel*Link is the current contractor and has the infrastructure already in place
to continue these services until the new contract is in place.

An Equal Opportunity Employer



4,

6.

Can requirements be modified so that the services or commodity can be competitively bid?
Yes. The bid for these services is currently on the street. If not, why?

Are there patent, copyright, or proprietary rights which make the required service or
commodity unavailable from other sources? No.

What would the agency do if the service or commodity were no longer available? We would
have to discontinue phone services for the inmates.

Detail any program considerations which make the use of a “Sole Source” critical to the
successful completion of the task(s). We are in the process of bidding these services (Sp-14-
0222), and will not have a contract in place before the current contract expires on February 14,
2014. The bid had been delayed due to the Federal Communications Commission (FCC} ruling
concerning interstate rates/commissions on inmate phone calls which could change the bid
specifications.

If further information is needed, please contact Teresa Funderburg at (870)850-8502. Thank you for
your attention in this matter.

Sincerely, :

<y

Ray Hobbs
Director



Global Tel*Link Corporation

January 10, 2014

Ms. Teresa Funderburg
Procurement Manager

Arkansas Department of Corrections

PO Box 6408

Pine Bluff, AR 71611

Dear Ms. Funderburg,

Executive Offices

12021 Sunset Hills Road
Suite 100

Reston, VA 20190

ph: 703,955.3910
fax: 703.435.0980

Corporate Headquarters
107 St Francis St

32" Floor

Mobile, AL 36602

ph: 251.338.8859
fax: 251.434.8695

Pursuant to your request on Thursday, January 9, 2014, please let this letter serve as Global Tel*Link’s (“GTL”)
intent to renew the sole source contract with the Arkansas Department of Corrections. GTL understands and
agrees that this renewal, from February 15, 2014 through May 15, 2014, will be under the terms and conditions
contained in the original agreement.

As requested, please find attached the executed Grant Disclosure form, the Illegal Immigrant form, and GTL’s
Equal Employment Statement. If you have any questions, please do not hesitate to contact me. We look forward
to our continued work with.

Sincerely,

. Haidinger

President and COO

INTEGRITY

g

INNOVATION

o

RESPONSIVENESS

e

ACCOUNTABILITY
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It is the policy of Global TeP.
mdwudualsr%gar‘diqgsﬂ }ag Lé

stlatqs,;.diggbili'ty,,f-p'_‘.g‘ 1etio inf
on any of these factors. Global

I sech ecnostie I

1o afford equal apportuniy for employment ¢

<5, 05, et orghh Citonshp, vets

and to: prohibit discrimination and h '
oration also observest

" ensire thavalip

. aﬁﬂ’f ‘.-— ".. '
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o -, J‘.‘ *} ,_B‘ i '. q ‘sﬁta GQ; ﬁ $$ Srtdin el
K Tagara 9 e, Elor olgion 596 436,

r genetic information. -

It is our belief t.'lﬂ_t?ﬂk]{f:?. t Bhi‘ﬁ | success depends ¢ Ziih-;?"_"JWII.O;a.f.tfé'Qti:E’QVéIbQ:'S"QQQE,E taln)
a highly competent| workforce and on the creative, effective and: productive Use of all our
human resources. Welare convinced that talent exists across all population groups. We will - 1)
conduct our business with due regard to the human dignity and innate worth of each individual.

The successful achievement 'of a nondiscriminatory employment program requires a highly
cooperative effort. Mg \agement is obliged to. lead the way in establishing and implementing

affirmative procedures|and practices which' will ensure our objectivesi namely, equitable
employment opportunity | SRR S 2 e e

orall. -

| have designated the Director of Human Resources to direct the establishment of and to
monitor the implementation of personnel procedures to guide our Affirmative Action Program.

On a quarte basié, ti e Director of Human Resources is to audit and repon to me regarding
the status offour Equal Employment Opportunity and Affirmative Action efforts.

eresa Ridgeway é‘ Date U ()

Exscutive 3r. VP, Admjnistration

L3 . AOI0
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DFA Illegal Immigrant Contractor Disclosure Certification | Print View Page 1 of 1

DFA lllegal Immigrant Contractor Disclosure
Certification

DFA lllegal Inmigrant Contractor Disclosure Certification View
Submission Details

Vendor: Global Tel Link
Contract Type: Technical/General Services
Bid Number: N/A
Disclosure I certify that we/l do not employ or contract with an illegal
Statement: immigrant,
’ Answer: yes
Contact E-mail: brian.galke@gtl.net
Agency Name: Department of Correction
Submitted At: 01-13-14

https://www.ark.org/dfa/immigrant/index.php/disclosure/print_view/19965/3d2fcc08f3155... 1/14/2014
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