STANDARD AGREEMENT FORM FOR PROFESSIONAL SERVICES

_The parlles’ contract con_wrlsos this Standard Ag nt Form, as well as s reforonced Articlas and their asaaclated Appandicos

1. Agsnny Contragt Numbaer 2. DGS Solicitation Numbar 3. Financlal Coding 4. Agency Assigned Encumbrance Nymbsr
DOC 167 2016-2000-3162 Rey Generating Contract
§. Vandar Numbar 6. Project/Case Numbar 7. Alaska Buslne<s Licensa Number
75-2722144 957007
Thia contraat 1§ batwaon tho Stata of Alaska, 4
8, Daparimant of Division
Corruotions Institutions hereaflar the State, and
9. Conlractor
Sccurus Technotoples, Inc. haraafter the
Contraclor
Maliing Addrasa Street of P.O. Box Gity State ZiP+d
Camullton TX 75007

4000 Internatlonl Farkway
10.

ARTICLEA,  Appendices: Appandices referad] to In this contract and altached to It are consitiered part of.i,

ARTICLE2, Performance of Serviae:
2.0 Appendix A (General Provisions), Ardicles 1 through 16, governs the parformance of aervices under thle contract.
2.2 Appendix B sois forth the liobifily and Insurance provisions of this conlract.
23 Appendix C sals forth 1he servicos to be performed by the contractor.

ARTICLE?, Perlod of Porformmco ‘ma psdod of paffarmsnco for this contrad bughs Decembar 1, 2017 . and
; i sole discrelion of the Sfate of Alagka .

ARTICLE4. Conniderations:
41 The Contractar shall par tha Slate of Alaska, Depariment of Corrections, a commiasion in accordance With Appendix D of this eontract.
4,2 Whan submitting commission payients to he State, the contractor shall refer to the Agency Coniract Numbar and provide a detdiled

summary of the payment baing made. Commlesion paymenis ahal) be sent {o the addraas in block 11 of this contract dooument.

Aftenlion: Divislon of
‘\Mmlnltlrlitvo Services

A\ tention:
(2& enve Section
)

sl

11, Deparimant of
Coealions

Malling Addrass
PO Box 112000, Juncau, AK 99811-2000

12, CONTRACTOR /)g; ) '
N F 14, CERTIFICATION: | cerify thal the facts herein and on supporting
ame of Fim dacuments are correcl, that (his voucher constitules a legal charge
Securus Technrolagivs, Inc, against funds .and appropriations oiled, ht:;l sufficlent funds ere
encumbered to pay this obligation, or that there is & sufficlent balance
slanalurn of Authorized Remssnlnﬂvo Dite / in the approprialion cited to cover this obligation. | am aware that to
/IZ 1 knowingly make or allow false enlres or alternationa on a publio
/ ’“‘ racord, or knowlngly desiroy, mutllate, suppress, conceal, remove or

Typsd or Pintad Name of Authorized Represantatlve otherwise Impalr the verily, legibllity or avallability of a public record
constitules tampering wilh public records punishable under AS

11.56,815-.820, Other disciplinary aclion may be taken up lo and

Tille {nchiding dismissal.
1§,_ CONTRACT ING AGENCY " ‘Slnatura of Heac of Contracting Agency of Daslignee Date o
DapartmentDivislon Dale b /
Corrections, Division of Institutions / &ZIZ ! &/ /
cliol ¢ r ‘ B : / F /2
¥, f#6d of Printed Neriie 7
7 Alohn Schauwecker

Tille
Procurement Manager CPPB, C.P.M.

Titla
Acting Dlrectos, Division of [natltutlons
’ NOTICE: This cantriiet has no effect unill signad by the head of contracting agency or daslgnee.

02-093 (Rev. 04/14) SAF.DOC
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APPENDIX A ‘
GENERAL PROVISIONS

Arficle 1. Definitions,
1.1 In this contract and appendices, "Project Director” or "Agency Head" or "Procurement Officer” means the peson who signs this
conlract on behalfof the Requesting Agency ond includes a successor or authorized representative,
1.2 "State Contracting Agency" means the deparstient for which this conlract is to be performed and for which the Commissioner or
Authorlzed Designee acted in signing this ontract,

Ardicle 2. Tnspections and Reports;

2,0 The department may inspect, in the matiner end al reasonable times it considers appropriate, all the contractor's facililies ang aetivities

under this conlract.
22 The contractor shall make propress and other reports in the manner and-at the times the department reasonably requires.

Arlicle 3. Disputes.
3.1 Ifthe contractor has a claim arising in conneotion with the contruct that it cannot regolve with the State by nuitual agreement, it shall

puste the claim, it at all, in actordance with the provisions of AS 36,30.620 — 632.

Article 4. Equal Employment Opportunity,
4.1  The contractar may not discriminate against any employes or nppltcml for employment because of race, religian, color, national

origin, or because of age, disnbillty, sex, marital ststus, changes in morital status, pregnancy or parenthoad when the reasonable
demands of the position(s) do not require distinction on the hasis'of age, dimbility, sex, marital siatus, changes in marital $tatus,
pregnaney, or parenthood, The contractor shall take affirmative action to insure fhat Ihc applicants arc c.onszdcﬂ.d for ecmployment and
that employees are trealed during comployment without unlawful regard fo thelr race, color,.religian, national origin, ancestry,
disability, age, sex, murilal stztus, changes in marital stalus, pregnansy or purenthood, This action must include, but nced not be
limiled to, the following: employment, upgrading, demolion, transfer, recruitment or recrultment advéttising, layoft or termination,
rates of pay or other forms of compensalion, and seléction for training ineluding appronticeship. The caniraotor shalf post in
conspicuocus places, available to employses and applicants for smiploymend, natices setting oul the provisions of this paragraph,

42  The contracior shall state, in all solivitations or advertisyments for employces 10 work on State of Alaska coutract jobs, that it is an
cqual oppuriunity cmploycr and that eit qualitied applicants will recsive consideration for employment without fégard to race,
religion, cofor, national origin, age, disability, sex, marifal status, clianges in marital statiss, pregnancy or parenthood.

4.3 The contractor shall send to ench labor union or representative of workers with which the contractor has a eolfoctive bargaining
agreement or other contract or understanding a natice advising the labor union or workers' compensation representative of (he
contractor’s commitiments under this articlé and post coples of the notice in cansplcupus pleces available to &ll employecs and
applicants for smployment,

4.4 The contravlor shall include the provisions of this uricle in every contmc?, and shsll require $he inclusion of thesa provisions in every
contract entered into by any ol its subcontractors, so that thuse provisions will be hmdmg upon each subcontractor. For the purpose of
including those provisions in any contract or subcontract, as required by this conteact, “contractor” and “subicontractor™ may be
changed to reflect appropriately 1he name or designation of fhe parties of the conlract or subcontract,

4.5 The contractor shall cooperate fully with Stafe efforts which seck to deal with the prablem of unlawful discrimination, and with all
ather State offorts to guaranice fair craployment prectices under this contract, and prompily comply with all requests and directions
from the State Commission for Humae Rights or any of its officers or agenis relating to prevention of discriminatory employment
practices.

4.6 Fulf cooperation in paragraph 4.5 inoludes, but is not limited to, being a witness in any procceding involving questions of unlawful
discrimination if that is rcqucs!cd by any official o sgency of the Slate of Alaska; permitting employees of the contrastor to he
witnesses or complaiuants in. any procecdmg involvirg questions of unlawful discrimination, if that is requested by any official or
agency.of the State of Alaska; participating in meetings; submitting periodic reporis on the equal employraent aspects of present and
future smployment; assisiing |nspwhun of the cenlrictor's Tacilitics; and promptly camplying with alt State directives considered
esseitial by any office or agency of the State of Alnska to insure cumphu.m:c with all federal and State laws, regulations, and policies
pertaining to the provention of discximinatory employment practices.

4.7 Failure to perform under this article constitutes 4 material breach of contract,

Arflele 5. Termination.
The Project Dircetor, by written notice, may tenninate this coatract, in whole or in purt, when.it is in the best interest of the State. In the absence

of a breuth of contract by the contractor, thie State js liabte only for payment in acoordance with the paymient provisians of this couiteact for
services rendered before the effective date of termination,

Artlete 6. No Assignment or Defegation.
Tl eunteacior muy nok asyign or deleygute thls conlract, or uny puit of it, ur any right L any of the noney W be paid under it, sxcdpl with the
written consent of the Project Director and the Agency Head.

Arficle 7. No Additfonal Work or Maierial.
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No claim for additionul seryices, not specifically provided in this conteact, pesformed or fumished by the cmllm:lor. will be allowed, nor may the
contructor do any work or furnish any material not covered by the contract unless the work or muterial Is ordered in writiog by the Project

Dircetor and appraved by the Agency Head,

Article 8. Indcpendent Coniraclor,
The contractor and any agents and employees of the contractor act in an mdependent capacity and asc not officers or employees or egents of the

Stale in the performance of this confract,

Article 9. Payment of Taxes.
As g condition of perfarmance of this contract, the contractor shall pay all federal, State, and local taxes incurred by the contractor and shall

require their payment by any Subcontractar or any other pérsons In tho performance of this conteact. Satisfrctory performance of this paragraph is
a condition precedent to payment by the State under this conteact.

Article [0,  Ownership of Docunents.
The system, applications, and related records, data, and information (cxcepting recorded communications, for which the State retains ownership)

shall ot al! times remain Contractor's sole und exclusive property. However, during the term of this Agreement wid for s reasonable period of
time thereatter, & period of 6 years tollowing termination of the agreement and 1 year for recorded communication following termination of the
agreement, the Contractor will provnde the State with reasonable access to the records. Contrastor (or our licensors, if any) has and wilf retain afl
vight, titke, interest, and ownership in aud to (i) the software and any copigs, custom versions, moditfeations, or updates of the software, (i) all
related documentation, and (iil) any trade secrets, know-how, methodologics, and processes related to our applications, the system, and our other
products und services (the “Materials™), The Moledials constitute proprictary information and trade secrets of Contractor and its licensors, whether

or not any poriion thereof s or may be the subject of a valid copyright or patent.”

Article 11,  Governing Law; Forum Seleetion
This contract is governcd by l;w laws of the State of Alaska, To the extent not otherwise govemed by Article 3 of this Appendix, any claim,

concerning this contract shall be brought only in the Suporior Court of the State of Alaska und not efsewhere.

Article 1Z. Conflicting Provisions,

Unless specifically amended and approved by the Department of Laww, the terms of 1his contract supersede any provisions the contracior may seek
to add. The conlractor may not add additional or different teams 1o this contract; AS 45,02.207(b)(1). The contractor speoificaily acknowledges-
and aprees (hat, among other things, provisions in any documents it sceks to append hercto that purport to (1) waive the Stale of Alaska’s
sovereigh immubity, (2) impose Indemnification obligations on the State of Alaska, or (3) limit liability of the contractor for acls of contractor
ngpligence, are expressly superseded by this cantract and are void.

Article 13. Officinls Not to Denefit. )
Cantrsctor must comply with all applicable federal or State laws regulating ethical conduct of publie officers and employees.

Arlicle 14. Covenant Agsingt Confingent Fees.
The contractor warranis that no porson or ngency has been amp(oyed or retained to solicit or secure this contract upon bn agreemerit or

understanding for 1 commission, percentage, brokerage or contingent fee except employees or agencles mhintained by the contractor for the
purpose of securing business. For {he breach or vialation of this warranty, the State may torminate this contract without lisbility or in its
discretion deduct from the conlteact price or consideration the full amount of the commission, percentage, brokerage or contingent feg,

Arlicle 15, Compliance,
In the performance of this contract; the contractor must.compiy wilh ail spplicable federal, state, and borcugh regulations, codes, and Jaws; and be

ligble for all requictd insurance, ticenses, permits and bonds.

Acvtlcle 6, Force Majeure:

The pauties to-this contract are nol lisble for the consequences of any failure to perform, or defiult in performing, any of their obligations under
this Agreement, if that (ailure or defaull is caused by eny unforeseeable Force Majuure, beyond the control of, and without the fault or negligence
of, the respecetive party. For the purposes of this Agreement, Force Majeure will mean war (whether deolared or not); revolution; invasion;
msureection; riot; civit commotion; sabotage; military or usumed power; lightaing; explosion; fire; storm; deought; flood; carthquake; upldomlc
quarantine; sirikes; acls or tesiraints of goyermmental authorities affecting the project or direotly orindireetly prohibiting or resteicting the
furnishing or use of naterials or labor required; inabllity to secure materials, machinery, equipment or fabor because of priority, allocation or
other regulations of any governmetitol authorities.
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APPENDIX B'
INDEMNITY AND INSURANCE

Article 1. Indemnification

The Contractor shall indemnify, hold harmless, and defend the contracting agency from and
against any claim of, or liability for error, omission or negligent act of the Contractor under this
agreement. The Contractor shall not be required to indemnify the contracting agency for a claim
of, ar liability for, the independent negligence of the contracting agency. If there is a claim of, or
liability for, the joint negligent error or omission of the Contractor and the independent
negligence of the Gontracting agency, the indemnification-and hold harmiess obligation shall be
apportioned on a comparative fault basis. “Contractor' and “Contracting agency", as used within
this and the following article, inciude the employees, agents and other contractors who are
directly responsible, respectively, to each. The term ‘independent negligence” is negligence
other than in the Contracting agency’s selection, administration, monitoring, or controlling of the
Contractor and in approving or accepting the Contractor's work.

Article 2. Insurance

Without limiting contractor's indemnification, it is agreed that contractor shall purchase at its own
expense and maintain in force at all times during the peformance of services under this
agreement the following policies af insurance. Where specific limits are shown, it is understood
that they shall be the minimum acceptable limits. If the contractor's policy contains higher limits,
the state shall be entitled to coverage to the extent of such higher limits. Certificates of
Insurance must be furnished to the contracting officer prior to beginning work and must pravide
for a notice of cancellation, non-renewal, or material change of conditions in accordance with
palicy provisions. Failure to furnish satisfactory evidence of insurance or lapse of the policy is a
material breach of this contract arid shall be grounds for termination of the contractor's setvices.
All insurance policies shall comply with and be issued by insurers liceénsed to transact the
business of insurance under AS 21.

2.1 Workers' Compensation Insurance: The Contractor shall provide and maintain, for
all employees engaged in work under this contract, coverage as required by

AS 23.30.045, and; where applicable, any other statutory:obligations including but not
limited to Federal U.S.L. & H. and Jones Act requirements. The policy must waive
subrogation against the State.

2.2 Commercial General Liability Insurance: covering all business premises and
operations used by the Contractor in the performance of sarvices under this agreement
with minimum coverage limits of $300,000 combined single limit per claim.

2.3 Commercial Automobile Liability Insurance: covering all vehicles used by the
Contractor in the performance of services under this agreement with minimum coverage
limits of $300,000 combined single limit per claim.
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DOC167 and RFP 2016-2000-3362

Appendix C
Scope of Work

Securus Technologies, Inc. will provide an Inmate Telephone System (ITS) to State of
Alaska correctional facilities as specified in Request For Proposals (RFP) 2016-2000~
3362. All terms and conditions contained in RFP 2016-2000-3362, including
amendments #1-#6, Securus Technologies proposal dated May 5, 2017 and Securus
Technologies cost proposal dated September 1, 2017, are considered to be a part of this
contract document. In any case where contents of the Securus proposal conflict with the
terms and conditions of the REP, the terms & conditions of the RFP and this contract
supersede any other provisions (See Article 12, Appendix A).

The initial contract period will be from December 1, 2017, through June 30, 2020, with
the option to renew for an additional five one year terms. All terms and conditions will
remain the same throughout all contract renewal periods. All renewal options are to be
exercised solely at the discretion of the State of Alaska, Department of Corrections,

The Department of Correciions contracting officer for this contract is John Schauwecker,

He can be contacted by phone at 907-465-3399, fax at 907-465-2006 ot via e-mail at
john.schauweécker@alaska.pav,

The Depariment of Corrections Operations Point of Contact for this contract shall be
David Knapp. He can be contacted by phone at 907-745-0943 or by email at

david.knapp@alaska.pov
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DOC167 and RFP 2016-2000-3362

Appendix D
Contract Commission Payments

Commission payments made to the Department of Corrections under this contract will be
made in accordarice with the Offerors Fixed Annyal Commission Rate Percentage of
94.1% as submitted by Securus Technologies on Attachment 13 — Revised Cost Proposal
Form V3 dated September 1, 2017 (see attached 4 pages) and as a part of their proposal
dated May 3, 2017. See attached Collect Rates and Pre-Paid Collect Rates (2 pages).

Commission payments to the State shall be paid monthly for the Gross Monthly
Generated Revenues. Commission payments shall be sent to DOC
no later than 45 days afier the close of the billing month. For example, a commission
check for calls made during April shall be forwarded to DOC no later than June 15th. A
summary tepott shall be provided with each commission check that includes the
following:

A. Total commission figure broken down by Institution; and

B. Listing of total minutes, total calls by Institution and call type.

Send commiission payments to:

Division of Administrative Services, Revenue Section
Department of Corrections

PO Box 112000

Juneau AK 99811-2000
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Attachment 13 —Revised
COST PROPOSAL FORM v3
inmate Telephone System
RFP # 2096-2000-3362

IMPORTANT NOTE: Offerors must use this form 1o enter their Fixed Annual Commission Rate Percentage that will be used for the Gross Monthly
Gereraten Revenues to the State. The cost. propowl -providing the largest Fixed Annual Commission Rale Femerdage on Aftachment 13 - Revised
Cast Propasal Form v3, will be the figure used in the calculalion fo convert cost 10 points and wilt receive the maximum aumber of points (40). The
Offerars must Til out the Revised Cost Proposal Form'v3 in.its enfirety and enter a Fixed Annua Commission Rate Percentage. The Offerors Fixed
Annual Commission Rate Percentage shall be firm and non-negoliable throughout the Iife of the confract, including all renewal options and any month to

month holdover of the contract. See also Attachment 22 — Revised Section 2.16 v3, Attachment 19— Revised Section 7,07 V3, and Atfachment 15—
Revised Secfion 6.05 v3 for additional information.

Line Descripfion B __Offerors Fixed Annual Commission Rate Pescentage |
Offerors Fixed Annual Commission Rate to be used to ' .
convert costs o points %

Should the State decide to add addiﬁonal services to the contract that generate revenue, the additional gross monthly generated revenue shalf be added
together witivall gross manthly generated revenue from all phone:-cails and the Fixed Annual Commission Rate Percentage fisted on the ‘Revised Cost

Proposal Form v3 shall apply throughout the life of the cantract, including all repewal options, any menth to monih holdover of the contract, as described
herein ana the RFP documents.

The Offeror shall 2iso be required to submit a separate price list-for gl phone rates and fees they are going 1o offer as described in List 1 below and the.
requirements of List 2 below shall apply. All phone rates and fees offered for List 1, including requirements of List 2; shall be firm throughout ihe life of
the contract, including all renewal options and month-to maonth holdover of the contract. The phons rates and.fees offered for List 1, inciuding
requiremeats of List 2, shall require RCA- -approval and cannot be increased.. The Gfferor shall submit ihis price fist on thair company letter head and be
signed and dated by an authorized person that can-commit the company:in a contract.

List 1

1. Autornated Payment Fees Gannot sxceed $3.00 per use throughout the life:of the contract.

2 Live Agenf Fess cannof excead $5.95 per use throughout the {ife of the contract,

3. Paper bills/staternent fees cannat exceed $2.00 per use throughout the life of the contract.

4. Locai Call Colfect Rate per minuts cannot exceed $.07 per minute for the first 15 miautes of the call and cannot exceed $.02 per minute for every
minute thereafterthroughout the life of the contrack

5. Local Calf Pre-Paid Debit Rate per minute cannof exceed $.07 per minute for the first 16 minutes of the cail and cannot exceed $.02 per minute for
évery minete thereafter throughout the fife of the contract.

6. Infersiate Collect Rate per minute cannot exceed’ $.25 per minute throughout the life of the contract.
7. Interstate Pre-Paid Debit Rate perminute cannot exceed ¥.21 per minute throughout the life of the contract.
& Intrastate Collect Rate par minute cannot-exceed 3.25 per minife throughout the iffe of the contract,

RFP 2016-2000-3362 Revised Cost Proposal Form v3
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8. Intrasfate Pre-Paid Debit Rate per minute cannot exceed $.21 per minute throughout the life of the confract.

Proposals that offer rates in excess of the above rates and fees (1 —9) will be found non-responsive-end rejected. Rales shall remain firmi theotohout the
iife of the contract

List2

Additional requirements that apply fo all phone rates and fees in List 1.

1. Percal! orPer-Connectlion Charges.are ot allowed.
2. Flat-Rate Calling for all Inmate Calling Services arg not aliowed.

3. Nocommission shall'be. paid on revenues-eamed through the completion:of interstate calis far any call type received from the contract uniess allowed
by the FCC and approved by the RCA.

4. There wm bsno profit or mark-up permitted for efectronic bills/statements throughout the life of the confract,  The cost will be passed through to the
consumers with no profit or mark-up. The contraclorican only.r@covery their actual cost to, provide the service.
5, Applicabie

taxes and regulatory fees shall be passed through te the constimers dirsctly with rio mark up throughout the life of the contract.

6. Third-party financial {ransaction fees such as MoaeyGram, Western Union and credit card processing fees shall pass through these charges to the
end user direcily with no profit or markup. The contractor can only recovery their actua! cost to provide the service.

Proposal Deadline for re-submission of this.bid schedule is September 1, 2017 at 4:0G p.m. lacal time.

Securus Technologies
Vendor: 22

. % 9-1-2017
Submitted by: :

C ~__authtrizéd signature
Print Name/Title: Geof&ey‘Boys { Chief Financial Officer

Note: Do not enter additional information.on this form.

RFP 2016-2000-3362 Revised Cost Proposal form v3
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September 1, 2017

SECURUS

jfe .}!.‘ Ii l]'. MBS

Mr. John Schauwecker, CPPB, C.P.M.
Procurement Manger

Alaska Department of Corrections
Division of Adiministrative Services
802 3" street, sulte 224

Douglas, AK 99824

Dear Mr, Schauwecker,

Securus Technologies, Inc. {Securus) is very pleased to have this apportunity to submit a response to the
Cost Proposal for State of Alaska Department of Carrections {AK DQC), Division of Adminlstration
Services regarding RFP# 2016-2000-3362 for the Inmate Telephane System.

Securus [s praud to have partnered with the Alaska Department of Corrections (AK DOC) to provide
technology solutions the previous nine-plus years, We lock forward to the pppartunity to continue our

partnership.

Securus agrees to the regquirement in List 1 as follows:

1

2.

Seeurus agrees that the Automated Payment fees will not exceed $3,00 per use throughaut the
life of the contract.

Securus agrees that the Live Agent Fee will not exceed $5.95 per use throughout the life of the
contract,

Securus agrees that paper/statement fees will not exceed $2.00 per use throughout the ilfe of
the contract.
Securus agrees that Local Call Rate will not exceed $0.07 per minute for the first 15 minutes of
the call and will hot exceed $0.02 per minute for every mihute thereafter throughout the life of

the contract.
Securus aprees that Local Call Pre-Paid Debit Rate will not exceed $0.07 per minute for the first

15 minutes of the call and will hot exceed $0.02 per minute far every minute thereafter

throughout the fife of the contract,
Securus agrees that Interstate Collect Rate will not exceed $0.25 per minute thraughout the Iife

of the contract.
Securus agrees that Interstate Pre-Paid Debit Rate will not exceed $0,21 per minute throughout

the Nfe of the contract.
Securus agrees that |ntrastate Collect Rate will not exceed $0.25 per minute throughout the fife

of the contract.
Securus agrees that Intrastate Pre-Pald Dehit Rate will not exceed $0.21 per minute thréughour

the life of the contract.

SECURUS Technologies | 4000 tnternational Parkway |  Carroliton, TX 75007




In addition, Securus agrees to the following requirements in List 2;

1. Securus agrees that Per call ot Pre-Connection charges are not allowed,

2. Securus agrees that that Flat-Rate Caliing for all Inmate Services Is not allowed.

3, Securus agrees that no commission shall be pald on revenues earned through the completion of
Interstate calls for any call type received from the contract unless allowed by the FCC and
approved by the RCA.

4, Securus agrees there will be no profit or mark-up permitteéd for electronic bill/statements
throughout the life of the contract. The cost will be passed through to the consumers with no

-profit or mark-up. The contractor can anly recover their actual cost ta provide the service.

5, Securus agrees that applicable taxes and regulatory fees shali be passed through to the
consumers directly with na mark-up throughout the life of the contract.

6. Securus agrees that third-party financial transaction fees such as MoneyGram, Westerh Union
and credit card processing fees shall pass through these charges ta the end user directly with no
profit or mark-up. The contractor can only recover their actual cost to provide the service.

With this letter, we also farmally acknowledge recelpt of State of Alaska Amendments No. 3 and No. 4,

Agaln, Securus thanks you for the opportunity to submit of cost proposal to the State of Alaska and we
look farward to continuing our successful partnership for years to come, If you have any questions,
please reach out to Army Hewitt at her office, 972-277-0366, her cell, 214-310-3683, of via email at

AHewltt@securustechnalogles.com.

Sincerely,
! / %

Teoffray Boyd

Chief Flnancial Offer
Securrus Technolagies, Inc.
4000 International Parkway
Carrollton, Texas 75007
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COLLECT RATES )
LOCAL STATION TO STATION

SURCHARGE $ -
DAY EVENING NIGHT/WEEKEND
RATE INITIAL ~ ADD'L PERIOD | ADD'L PERIOD | INITIAL ADDLPERIOD | ADD'L PERIOD INITIAL ~ ADD'L PERIOD | ‘ADDL PERICD
MILEAGE | PERIOD UP TO 1SMIN | BEYOND 15 MIN | PERIOD UPTO15MIN | BEYOND 15MIN | PERIOD  UPTO 15 MIN | BEYOND 15 MIN
099999 | ooroo | o700 0.0200 00700 | 0.0700 0.0200 00700 | 00700 0.0200
NOTE: Local charge will not exceed $1.00
INTRALATA STATION TO STATION SURCHARGE $ -
DAY EVENING NIGHT/WEEKEND
RATE INITIAL  ADD'L PERIOD | ADD'LPERIOD | INITIAL ADOD'LPERIOD | ADD'L PERIOD INITIAL ~ ADD'L PERIOD{ ADDL PERIOD
MILEAGE | PERIOD UPTO 15MIN | BEYOND 15 MIN | PERIOD UP TO 15MIN | BEYOND 15MIN | PERIOD  UP TO 15 MIN | BEYOND 15 MiN
0-9089¢ | 02500 |  0.2500 0.2500 0.2500 || 02500 0.2500 02500 | 02500 0.2500
INTERLATA STATION TO STATION SURCHARGE $ -
DAY EVENING ; NIGHT/WEEKEND
RATE INITIAL  ADD'L PERIOD | ADD'L PERIOD | INITIAL ADD'L PERIOD'| ADD'LPERIOD | INITIAL  ADDL PERIOD | ‘ARDL PERIOD
MILEAGE | PERIOD UP TO 15 MIN | BEYOND 15 MIN | PERIOD UPTO 15MIN | BEYOND 15MIN| PERIOD  UPTO 15 MIN | BEYOND 15 MiN
0-99999 | 02500 | 02500 0:2500 02500 | 02500 0.2500 02500 |  0.2500 0.2500
INTERSTATE STATION TO STATION SURCHARGE . § -
B DAY EVENING " NIGHT/WEEKEND
RATE INITIAL ~ ADD'L. PERIOD | ADD'L PERIOD |: INITIAL ADDL PERIOD | ADD'L PERIOD INITIAL ~ ADDLPERICD | ADD'L PERIOD
MILEAGE | PERIOD _ UPTO 15MIN | BEYOND 15.MIN | PERIOD UPTO 15MIN | BEYOND 15MIN | PERIOD  UPTO 15MIN: | BEYOND 15 MIN
09999 | 02500 | 02500 0.2500 102500 | 0.2500 :2500 02500 | 02500 0.2500
1) The maximum charge for a local call is $1.00.
2) Plus applicable taxes and fees
3) Service Charges (if applicable):
Automated Payment fee 3 3.00
Live Agent fee g 585
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LOCAL STATION TO STATION SURCHARGE $ -
i ’ DAY EVENING NIGHT/WEEKEND
| RATE INITIAL ADD'L PERIOD | ADD'LPERIOD | INITIAL  ADD'L PERIOD | ADD'L PERIOD INITAL ~ ADD'L PERIOD | ADD'L PERIOD
| MILEAGE PERIOD UP TO 15 MIN | BEYOND 15 MIN | PERIOD UP TO15MIN | BEYOND 15MIN | PERIOD  UP TO 15 MiN | BEYOND 15.MIN
| 099999 00700 |  .0.0700 0.0200 00700 ||  0.0700 0.0200 00700 |  0.0700 0.0200
NOTE: Local charge will not exceed $1.00
INTRALATA STATION TO STATION SURCHARGE $ -
= DAY EVENING NIGHT/WEEKEND
RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADDL
MILEAGE PERIOD PERIOD PERIOD PERIOD PERIOD PERIOD
0-99999 02100 | 02100 | 02100 02100 | 02100 0.2100 02100 | 02100 | 02130
INTERLATA STATION TO STATION SURCHARGE $ -
DAY EVENING NIGHT/WEEKEND
RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L
MILEAGE PERIOD PERIOD PERIOD PERIOD PERIOD PERIOD
0-10 0.2100 0.2100 . 0.2100 02100 | 02100 | 02100 02100 | 02100 | 02120
INTERSTATE STATION TO STATION SURCHARGE $ -
’ DAY EVENING NIGHT/WEEKEND
. RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L
MILEAGE PERIOD PERIOD PERIOD PERIOD PERIOD PERIOD
0-9999 02100 | 02100 | 0.2100 02100 | 02100 | 0.2100 02100 | 02100 | 0.2100
1) The maximum. charge for a local call is $1.00.
2) Plus applicable taxes and fees
3) Service Charges. (if applicable):
Automated Payment fee $ 3.00
Live Agent fee $ 5.95
Return Check charge $ 25.00
Billing Statement Fee 3 2.00
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