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Contract # 18252 

Amendment #1 

It is agreed by and between the State ofVennont, Department of Corrections (hereafter called "State") and Public 
Communications Services, Inc. (PCS) of Los Angeles, Califorina (hereafter called "Contractor") that contract 
#18252 dated 1010112010 between said State and Contractor is hereby amended as follows: 

To change Page 1,4. Contract TelID, from end on 09/30/2012 to end on 09/30/2014. 

To Add in Attachment A, # I. Scope of work - Inmate Telephone Services, specifically # 1.1.6. To replace current 
Call Rate table with the following Call Rate table: 

Collect Calling Information 

Collect Call Rates 
~ 

Per 0) 

1;i 
0:: Call Type Operator Charge Minute 
::a Local Can $1.13 $0.06 U 
~ 

IntraState (In-state Long Distance) $1.13 $0.14 u 
2 
'0 InterState (Out-of-state Long Distance) $1.13 $0.14 U 

International N/A N/A 

Pre-Paid Collect Calling Information 

Collect Can Rates 
~ 

Per u 
0) 

:::::: rJl Call Type Operator Charge Minute o 0) 

U1;i 
Local Can $0.90 $0.05 "00:: 

·a ::::: 
IntraState (In-state Long Distance) $0.90 $0.09 0.. OJ ,U 

~ InterState (Out-of-state Long Distance) $0.90 $0.09 0.. 

International $2.70 $0.45 

Debit Calling Information 

Debit Call Rates 
~ Per " 1;i Call Type Operator Charge Minute 0:: 

"iii Local Can 
U 

$0.23 $0.05 

. ." IntraS tate (In-state Long Distance) $0.45 $0.09 

..0 

" P InterState (Out-of-state Long Distance) $0.45 $0.09 

International $0.90 $0.45 

To change Attachment A, #1. Scope of work - Inmate Telephone Services, specifically # 1.10.1. From "Contractor 
shall store all call recordings and ensure instant availability online (via ICM) for a minimum of 45 days." TO 
"Contractor shall store all call recordings and ensure instant availability online (via rCM) for a minimum of one 
year. 


