EXHIBIT C
RATES AND COMMISSIONS

Customer may choose from the following rate/commission options. Customer may change the
option selected once during the term of the contract. Any such change must be requested in

writing.
RATES PROPOSED
Call Type Per Call l’crl.{\.‘::?mo

IntralLATA ~ $3.00 $0.40

Interstate $3.00 $0.75
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If the County elects to enable the Investigator Pro™ feature, an additional licensing fee of $.25
per call (this fee is not included in the above rates and is subject to regulatory approval) is
required which will be added to the rates listed above. The license fee will not be included in
gross revenue for commissions. (Note: This fee is based on a cail duration limit of 15 minutes or
less.
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Pay Tel will pay Customer the commission associated with the selected option on a monthly
basis. At the end of each contract year, the total commissions paid will be compared against the
Minimum Annual Guarantee (MAG). If the commissions paid for the prior twelve month period
are higher than the MAG, then no additional funds are due to customer. If the commissions paid
are lower than the MAG, Pay Tel will pay Customer the difference. The MAG is based on an
Average Daily Population (ADP) of 165. The MAG will be reviewed annually and adjusted as
needed to reflect the prior year ADP.



