Exhibit A: ustomer Statement of Work
Island County Sheriff (WA)

This Customer Statement of Work is made part hereto and governed by the Master Services Agreement (the “Agreement”)
executed between Evercom Systems, Inc., a Delaware corporation and a SECURUS Technologies, Inc. company (“we” or
“Provider”), and Island County Sheriff (“you” or “Customer”). The terms and conditions of said Agreement are incorporated
herein by reference. This Customer Statement of Work shall be coterminous with the Agreement.

A. Applications, The parties agree that the Applications listed in the Service Schedule shall be provided and in accordance
with the Service Level Agreements as described in the applicable section of the Service Schedule to the Agreement.

B. Equipment. We will provide the following equipment in connection with the Applications: Existing equipment as of the
Schedule Effective date with the installation of new administrative GWS, and new investigative GWS; installation of new
telephone with volume control; TTY telephone

UNLESS OTHERWISE EXPRESSLY SET FORTH IN WRITING IN THIS SCHEDULE, NO APPLICATIONS, EQUIPMENT,
INSTALLATION AND SPECIAL REQUIREMENTS OTHER THAN THOSE STATED ABOVE WILL BE PROVIDED; NO
ORAL AGREEMENTS OR STATEMENTS ARE BINDING.

EXECUTED as of the Schedule Effective Date.
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