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November 7, 2007

Don Wolfe

Snohomish County Purchasing
3000 Rockefeller Avenue

M/S 507

Everett, WA 98201

Re: Contract Extension Bid No. 74-04; Turnkey Public Access Phone Services; Extension
Agreement by and between Global Tel*Link Corporation and Snohomish County.

Dear Mr. Wolfe:

This letter extension agréement (“Extension Agreement”), by and between Global Tel*Link Corporation
(“GTL”) as assignee and successor-in-interest to that certain Contract No. 74-04 entered into by AT&T
Communications, Inc., and Snohomish County, extends that Contract No. 74-04 in accordance with the terms
and conditions herein.

The Extension Agreement will extend the Contract No. 74-04 for an additional three (3) year term commencing
on November 24, 2007.

At the beginning of the extended contract term GTL will begin the replacement of the current inmate telephone
service platform with GTL’s LazerNet platform, and replace the current billing system with the billing system
administered by GTL, to include the Advance Pay option. These modifications will be at no additional cost to
Snohomish County.

Except as set forth above, there is no other revision or amendment to Contract No. 74-04 or the obligations of
GTL or Snohomish County, and Contract No. 74-04 including all terms and conditions remain in full force and
effect. '
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