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Extended Description:
The vendor, CenturyLink Public Communications, Inc., agrees to enter with the agency, WV Division of Corrections, into a contract to provide inmate pheone services

to all of the WV Division of Caorrections facilities throughout the State of West Virginia, per the specifications, terms and conditions, Addenda 1 through 17, and the
vendor's proposal dated 07/11/2014 incorparated herein by reference and made a part of hereof.

Per the attached pricing page, the commission percentage to the agency will be 0.10%.

Line Commodity Code Manufacturer Model No Unit Unit Price

1 81161707 EA $0.032000

Description: Telephone Administration Service

Extended Description:

Blended per minute rate for all Intrastate calls (local, interlata, intrelata) price per minute for continucus voice biometrics (Continuous) which will continually monitor
the call throughout the duration.

Line Commodity Code  Manufacturer Model No Unit Unit Price

2 81161707 EA $0.032000

Description: Telephone Administration Service

Extended Description:
Interstate Calls - Per minute rate for continuous voice biometrics (Continuous) which will continually monitor the call throughout the duration.

[ Total Order Amount Open End |

Dato Printed: Mar 03, 2015 Order Number: CORG61453 Page: 2 FORM ID : WV_PRC_CMA_001 8/14



COR61453

Document Phase
Final

Document Description
COR61453 - Inmate Phone Servic es

Page 3
of 3

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of a Purchase Order signed by the Purchasing Division
Director, or his designee, and approved as to form by the Attorney General’s office constitutes
acceptance of this Contract made by and between the State of West Virginia and the Vendor. Vendor’s
signature on its bid signifies Vendor’s agreement to be bound by and accept the terms and conditions
contained in this Contract.

2. DEFINITIONS: As used in this Solicitation / Contract, the following terms shall have the meanings
attributed to them below. Additional definitions may be found in the specifications included with this
Solicitation / Contract.

2.1 “Agency” or “Agencies” means the agency, board, commission, or other entity of the State of
West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2 “Contract” means the binding agreement that is entered into between the State and the Vendor
to provide the goods and services requested in the Solicitation.

2.3 “Director” means the Director of the West Virginia Department of Administration, Purchasing
Division.

2.4 “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division.

2.5 “Purchase Order” means the document signed by the Agency and the Purchasing Division, and
approved as to form by the Attorney General, that identifies the Vendor as the successful bidder
and Contract holder,

2.6 “Solicitation” means the official solicitation published by the Purchasing Division and identified
by number on the first page thereof.,

2.7 “State” means the Statc of West Virginia and/or any of its agencies, commissions, boards, etc.
as context requires.

2.8 “Vendor” or “Vendors” means any entity submitting a bid in response to the Solicitation, the

entity that has been selected as the lowest responsible bidder, or the entity that has been awarded
the Contract as context requires.
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be determined in
accordance with the categorythat has been identified as applicable to this Contract below:

Term Contract

Initial Contract Term: This Contract becomes effective on Februany 15, 2015
and extends for a period of one (1) year(s).

Renewal Term: This Contract may be renewed upon the mutual written consent of the
Agency, and the Vendor, with approval of the Purchasing Division and the Attorney
General’s office (Attorney General approval is as to form only). Any request for renewal
must be submitted to the Purchasing Division Director thirty (30) days prior to the expiration
date of the initial contract term or appropriate renewal term. A Contract renewal shall be in
accordance with the terms and conditions of the original contract. Renewal of this Contract
is limited to four (4) successive one (1) year periods. Automatic renewal of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is
not required on agency delegated or exempt purchases. Attorney General approval may be
required for vendor terms and conditions.

Reasonable Time Extension: At the sole discretion of the Purchasing Division Director,
and with approval from the Attorney General’s office (Attomey General approval is as to
form only), this Contract may be extended for a reasonable time after the initial Contract
term or after any renewal term as may be necessary to obtain a new contract or renew this
Contract. Any reasonable time extension shall not exceed twelve (12) months. Vendor may
avoid a reasonable time extension by providing the Purchasing Division Director with written
notice of Vendor’s desire to terminate this Contract 30 days prior to the expiration of the then
current term. During any reasonable time extension period, the Vendor may terminate this
Contract for any reason upon giving the Purchasing Division Director 30 days written notice.
Automatic extension of this Contract is prohibited. Notwithstanding the foregoing,
Purchasing Division approval is not required on agency delegated or exempt purchases, but
Attorney General approval may be required.

Release Order Limitations: In the event that this contract permits release orders, a relcase
order may only be issned during the time this Contract is in effect. Any release order issued
within one year of the expiration of this Contract shall be effective for one year from the date
the release order is issued. No release order may be extended beyond one year after this
Contract has expired.

D Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice to
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D One Time Purchase: The term of this Contract shall run from the issuance of the Purchase
Order until all of the goods contracted for have been delivered, but in no event shall this Contract
extend for more than one fiscal year.

D Other: See attached.

4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately upon
receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise specified, the
fully executed Purchase Order will be considered notice to proceed

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance with
the category that has been identified as applicable to this Contract below.

Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied bythe Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more or less
than the quantities shown.

D Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

D Combined Service and Goods: The scope of the service and deliverable goods to be provided
- will be more clearlydefined in the specifications included herewith.

D One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. PRICING: The pricing set forth herein is firm for the life of the Contract, unless spccified clsewhere
within this Solicitation/Contract by the State. A Vendor’s inclusion of price adjustment provisions in its
bid, without an express authorization from the State in the Solicitation to do so, may result in bid
disqualification.

7. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency to
purchase goods or services in the open market that Vendor would otherwise provide under this Contract
if those goods or services are for immediate or expedited delivery in an emergency. Emergencies shall
include, but are not limited to, delays in transportation or an unanticipated increase in the volume of
work. An emergency purchase in the open market, approved by the Purchasing Division Director, shall
not constitute of breach of this Contract and shall not entitle the Vendor to any form of compensation or
damages.  This provision does not excuse the State from fulfilling its obligations under a One Time
Purchase contract.

8. REQUIRED DOCUMENTS: All of the items checked below must be provided to the Purchasing
Division by the Vendor as specified below.
Revised 0872172013
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BID BOND: All Vendors shall furnish a bid bond in the amount of five percent (5%) of the
total amount of the bid protecting the State of West Virginia. The bid bond must be submitted
with the bid.

PERFORMANCE BOND: The apparent successful Vendor shall provide a performance bond
in the amount of . The performance bond must be
issued and received by the Purchasing Division prior to Contract award. On construction
contracts, the performance bond must be 100% of the Contract value.

LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 160% of the Contract value. The labor/material
payment bond must be issued and delivered to the Purchasing Division prior to Contract award.

In lieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may providc
certified checks, cashier’s checks, or irrevocable letters of credit. Any certified check, cashier’s check,
or irrevocable letter of credit provided in lieu of a bond must be of the same amount and delivered on the

same schedule as the bond it replaces. A letter of credit submitted in lieu of a performance and
labor/material payment bond will only be allowed for projects under $100,000. Personal or business
checks are not acceptable.

CJ

v
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MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award.

WORKERS’ COMPENSATION INSURANCE: The apparent successful Vendor shall have
appropriate workers’ compensation insurance and shall provide proof thereof upon request.

INSURANCE: The apparent successful Vendor shall furnish proof of the following insurance
prior to Contract award and shall list the state as a certificate holder:

v Commercial General Liability Insurance:
$1,000,000.00 Or more.

Builders Risk Insurance: builders risk — all risk insurance in an amount equal to
100% of the amount of the Contract.

O0O0000d oo



The apparent successful Vendor shall also furnish proof of any additional insurance requirements
contained in the specifications prior to Contract award regardless of whether or not that
insurance requirement is listed above.

D LICENSE(S) / CERTIFICATIONS / PERMITS: I addition to anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits prior to Contract
award, in a form acceptable to the Purchasing Division.

[

[
L]
[

The apparent successful Vendor shall also furnish proof of any additional licenses or
certifications contained in the specifications prior to Contract award regardless of whether or not
that requirement is listed above.

9. LITIGATION BOND: The Director reserves the right to require any Vendor that files a protest of an
award to submit a litigation bond in the amount equal to one percent of the lowest bid submitted or
$5,000, whichever is greater.  The entire amount of the bond shall be forfeited if the hearing officer
determines that the protest was filed for frivolous or improper purpose, including but not limited to, the
purpose of harassing, causing unnecessary delay, or needless expense for the Agency. All litigation
bonds shall be made payable to the Purchasing Division. I lieu of a bond, the protester may submit a
cashier’s check or certified check payable to the Purchasing Division. Cashier’s or certified checks will
be deposited with and held by the State Treasurer’s office. If it is determined that the protest has not
been filed for frivolous or improper purpose, the bond or deposit shall be returned in its entirety.

10. ALTERNATES: Any model, brand, or specification listed herein establishes the acceptable level of
quality only and is not intended to reflect a preference for, or in any way favor, a particular brand or
vendor. Vendors may bid alternates to a listed model or brand provided that the alternate is at least
equal to the model or brand and complies with the required spccifications. The equality of any alternate
being bid shall be determined by the State at its sole discretion. Any Vendor bidding an altemnate model
or brand should clearly identify the alternate items in its bid and should include manufacturer’s
specifications, industry literature, and/or any other relevant documentation demonstrating the equality of
the alternate items. Failure to provide information for alternate items may be grounds for rejection of a
Vendor’s bid.

11. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that shall
form the basis of a contractual agreement. Vendor shall clearly mark any exceptions, clarifications, or
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other proposed modifications in its bid. Exceptions to, clarifications of, or modifications of a
requirement or term and condition of the Solicitation may result in bid disqualification.

12. LIQUIDATED DAMAGES: Vendor shall pay liquidated damages in the amount
$300 per day for
work not performed on the contract.
This clause shall in no way be considered exclusive and shall not limit the State or Agency’s right to

pursue any other available remedy.

13. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in part. Vendor’s
signature on its bid signifies acceptance of the terms and conditions contained in the Solicitation and
Vendor agrees to be bound by the terms of the Contract, as reflected in the Purchase Order, upon receipt.

14. REGISTRATION: Prior to Contract award, the apparent successful Vendor must be properly
registered with the West Virginia Purchasing Division and must have paid the $125 fee if applicable.

15. COMMUNICATION LIMITATIONS: I accordance with West Virginia Code of State Rules §148-
1-6.6, communication with the State of West Virginia or any of its employees regarding this Solicitation
during the solicitation, bid, evaluation or award periods, except through the Purchasing Division, is
strictly prohibited without prior Purchasing Division approval. Purchasing Division approval for such
communication is implied for all agency delegated and exempt purchases.

16. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds being
appropriated by the Legislature or otherwise being made available. In the event funds are not
appropriated or otherwise made availeble, this Contract becomes void and of no effect beginning on July
1 of the fiscal year for which funding has not been appropriated or otherwise made available,

17. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be made after
the delivery and acceptance of goods or services. The Vendor shall submit invoices, in arrears, to the
Agency at the address on the face of the purchase order labeled “Invoice To.”

18. UNIT PRICE: Unit prices shall prevail in cases of a discrepancyin the Vendor’s bid.

19. DELIVERY: All quotations are considered freight on board destination (“F.O.B. destination™) unless
alternate shipping terms are clearly identified in the bid. Vendor’s listing of shipping terms that
contradict the shipping terms expressly required by this Solicitation may result in bid disqualification.

20. INTEREST: Interest attributable to late payment will only be permitted if authorized by the West
Virginia Code. Presently, there is no provision in the law for interest on late payments.

21. PREFERENCE: Vendor Preference may only be granted upon written request and only in accordance

with the West Virginia Code § SA-3-37 and the West Virginia Code of State Rules. A Resident Vendor
Certification form has been attached hereto to allow Vendor to apply for the preference. Vendor's
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failure to submit the Resident Vendor Certification form with its bid will result in denial of Vendor
Preference. Vendor Preference does not applyto construction projects.

22. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: For any solicitations
publicly advertised for bid on or after July 1, 2012, in accordance with West Virginia Code §5A-3-
37(a)(7) and W. Va. CSR § 148-22-9, any non-resident vendor certified as a small, women-owned, or
minority-owned business under W. Va. CSR § 148-22-9 shall be provided the same preference made
available to any resident vendor. Any non-resident small, women-owned, or minority-owned business
must identify itself as such in writing, must submit that writing to the Purchasing Division with its bid,
and must be properly certified under W. Va. CSR § 148-22-9 prior to submission of its bid to receive the
preferences made available to resident vendors. Preference for a non-resident small, women-owned, or
minority owned busincss shall be applied in accordance with W. Va. CSR § 148-22-9.

23. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other taxes arising
out of this Contract and the transactions contemplated thereby. The State of West Virginia is exempt
from federal and state taxes and will not pay or reimburse such taxes.

24. CANCELLATION: The Purchasing Division Director reserves the right to cancel this Contract
immediately upon written notice to the vendor if the materials or workmanship supplied do not conform
to the specifications contained in the Contract. The Purchasing Division Director may cancel any
purchase or Contract upon 30 days written notice to the Vendor in accordance with West Virginia Code
of Statc Rules § 148-1-7.16.2.

25. WAIVER OF MINOR IRREGULARITIES: The Director reserves the right to waive minor
irregularities in bids or specifications in accordance with West Virginia Code of State Rulcs § 148-1-4.6.

26. TIME: Time is of the cssence with regard to all matters of time and performance in this Contract.

27. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia law without
giving effect to its choice of law principles. Any information provided in specification manuals, or any
other source, verbal or written, which contradicts or violates the West Virginia Constitution, West
Virginia Code or West Virginia Code of State Rules is void and of no effect.

28. COMPLIANCE: Vendor shall comply with all applicable federal, state, and local laws, regulations and
ordinances. By submitting a bid, Vendors acknowledge that they have reviewed, understand, and will
comply with all applicable law.

29. PREVAILING WAGE: On any contract for the construction of a public improvement, Vendor and any
subcontractors utilized by Vendor shall pay a rate or rates of wages which shall not be less than the fair
minimum rate or rates of wages (prevailing wage), as established by the West Virginia Division of
Labor under West Vn'gmla Code §§ 21-5A-1 et seq and available at

\gera : As Vendor shall be responsible

for ensurmg comphanoe with prevailing wage reqmremems and detemnnmg when prevailing wage
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requirements are applicable. The required contract provisions contained in West Virginia Code of State
Rules § 42-7-3 are specifically incorporated herein by reference.

30. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s bid, or in
any American Institute of Architects documents pertaining to this Contract are hereby deleted, void, and
of no effect.

31. MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding anything
contained in this Contract to the contrary, no modification of this Contract shall be binding without
mutual written consent of the Agency, and the Vendor, with approval of the Purchasing Division and the
Attorney General’s office (Attorney General approval is as to form only). No Change shall be
implemented by the Vendor until such time as the Vendor receives an approved written change
order from the Purchasing Division.

32. WAIVER: The failure of either party to insist upon a strict performance of any of the terms or
provision of this Contract, or to exercise any option, right, or remedy herein contained, shall not be
construed as a waiver or a relinquishment for the future of such term, provision, option, right, or remedy,
but the same shall continue in full force and effect. Any waiver must be expressly stated in writing and
signed by the waiving party.

33. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall supersede any and
all subsequent terms and conditions which may appear on any form documents submitted by Vendor to
the Agency or Purchasing Division such as price lists, order forms, invoices, sales agreements, or
maintenance agreements, and includes internet websites or other electronic documents. Acceptance or
use of Vendor’s forms does not constitute acceptance of the terms and conditions contained thereon.

34. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hercunder, may be
assigned by the Vendor without the express written consent of the Agency, the Purchasing Division, the
Attorney General’s office (as to form only), and any other government agency or office that may be
required to approve such assignments. Notwithstanding the foregoing, Purchasing Division approval
may or may not be required on certain agency delegated or exempt purchases.

35. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by this Contract
will: (8) conform to the specifications, drawings, samples, or other description furnished or specified by
the Agency; (b) be merchantable and fit for the purpose intended; and (c) be free from defect in material
and workmanship.

36. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for personal use and
the Vendor is prohibited from permitting or facilitating the same.

37. BANKRUPTCY: In the event the Vendor files for bankruptcy protection, the State of West Virginia
may deem this Contract null and void, and terminate this Contract without notice.
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38. [RESERVED]

39. CONFIDENTIALITY: The Vendor agrees that it will not disclose to anyone, directly or indirectly, any
such personally identifiable information or other confidential information gained from the Agency,
unless the individual who is the subject of the information consents to the disclosure in writing or the
disclosure is made pursuant to the Agency’s policies, procedures, and rules. Vendor further agrees to
comply with the Confidentiality Policies and Information Security Accountability Requirements, set

forth in http://www.state wv.us/admin/purchase/privacy/defanit html.

40. DISCLOSURE: Vendor's response to the Solicitation and the resulting Contract are considered public
documents and will be disclosed to the public in accordance with the laws, rules, and policies governing
the West Virginia Purchasing Division. Those laws include, but are not limited to, the Freedom of
Information Act found in West Virginia Code § 29B-1-1 et seq.

If a Vendor considers any part of its bid to be exempt from public disclosure, Vendor must so indicate
by specifically identifying the exempt information, identifying the exemption that applies, providing a
detailed justification for the exemption, segregating the exempt information from the general bid
information, and submitting the exempt information as part of its bid but in a scgregated and clearly
identifiable format. Failure to comply with the foregoing requirements will result in public disclosure
of the Vendor’s bid without further notice. A Vendor’s act of marking all or nearly all of its bid as
exempt is not sufficient to avoid disclosure and WILL NOT BE HONORED. Vendor’s act of marking a
bid or any part thereof as “confidential” or “proprietary” is not sufficient to avoid disclosure and WILL
NOT BE HONORED. In addition, a legend or other statement indicating that all or sybstantially all of
the bid is exempt from disclosure is not sufficient to avoid disclosure and WILL NOT BE HONORED.
Vendor will be required to defend any claimed exemption for nondiclosure in the event of an
administrative or judicial challenge to the State’s nondisclosure. Vendor must indemnify the State for

any costs incurred related to any exemptions claimed by Vendor. Any questions regarding the
applicability of the various public records laws should be addressed to your own legal counsel prior to
bid submission.

41. LICENSING: Ih accordance with West Virginia Code of State Rules §148-1-6.1.7, Vendor must be
licensed and in good standing in accordance with any and all state and local laws and requirements by
any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary of
State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any other
state agency or political subdivision. Upon request, the Vendor must provide all necessary releases to
obtain information to cnable the Purchasing Division Director or the Agency to verify that the Vendor is
licensed and in good standing with the above entities.

42. ANTITRUST: I submitting a bid to, signing a contract with, or accepting a Purchase Order from any
agency of the State of West Virginia, the Vendor agrees to convey, sell, assign, or transfer to the State of
West Virginia all rights, title, and interest in and to all causes of action it may now or hereafter acquire
under the antitrust laws of the United States and the State of West Virginia for price fixing and/or
unreasonable restraints of trade relating to the particular commodities or services purchased or acquired
by the State of West Virginia. Such assignment shall be made and become effective at the time the
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purchasing agency tenders the initial payment to Vendor.

43. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor certifies (1)
that its bid was made without prior understanding, agreement, or connection with any corporation, firm,
limited liability company, partnership, person or entity submitting a bid for the same material, supplies,
equipment or services; (2) that its bid is in all respects fair and without collusion or fraud; (3) that this
Contract is accepted or entered into without any prior understanding, agreement, or connection to any
other entity that could be considered a violation of law; and (4) that it has reviewcd this RFQ in its
entirety; understands the requirements, terms and conditions, and other information contained
herein. Vendor’s signature on its bid also affirms that neither it nor its representatives have any interest,
nor shall acquire any interest, direct or indirect, which would compromise the performance of its
services hereunder. Any such interests shall be promptly presented in detail to the Agency.

The individual signing this bid on behalf of Vendor certifies that he or she is authorized by the Vendor
to execute this bid or any documents related thereto on Vendor’s behalf; that he or she is authorized to
bind the Vendor in a contractual relationship; and that, to the best of his or her knowledge, the Vendor
has properly registered with any State agency that may require registration.

44. PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a Purchasing
Card program, administered under contract by a banking institution, to process payment for goods and
services. The Vendor must accept the State of West Virginia’s Purchasing Card for payment of all
orders under this Contract unless the box below is checked.

Vendor is not required to accept the State of West Virginia’s Purchasing Card as payment for all
goods and services.

45. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely liable for
the acts and omissions of its employees and agents. Vendor shall be responsible for selecting; supervising,
and compensating any and all individuals employed pursuant to the terms of this Solicitation
and resulting contract. Neither the Vendor, nor any employees or subcontractors of the Vendor, shall
be deemed to be employees of the State for any purpose whatsocver. Vendor shall be exclusively
responsible for payment of employees and contractors for all wages and salaries, taxes, withholding
payments, penaluw, fees, fringe benefits, professional liability insurance premiums, contributions to
insurance and pension, or other deferred compensation plans, including but not limited to, Workers’
Compensation and Social Security obligations, licensing fces, efc. and the filing of all necessary
documents, forms and returns pertinent to all of the foregoing. Vendor shall hold harmless the State, and
shall provide the State and Agency with a defense against any and all claims including, but not limited
to, the foregoing payments, withholdings, contributions, taxes, Social Security taxes, and employer
income tax returns.

46. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the State and the
Agency, their officers, and employees from and against: (1) Any claims or losses for services rendered
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by any subcontractor, person, or firm performing or supplying services, materials, or supplies in
connection with the performance of the Contract; (2) Any claims or losses resulting to any person or
entity injured or damaged by the Vendor, its officers, employees, or subcontractors by the publication,
translation, reproduction, delivery, performance, use, or disposition of any data used under the Contract
in 2 manner not authorized by the Contract, or by Federal or State statutes or regulations; and (3) Any
failure of the Vendor, its officers, employees, or subcontractors 1o observe State and Federal laws
including, but not limited to, labor and wage and hour laws.

47. PURCHASING AFFIDAVIT: In accordance with West Virginia Code § SA-3-10a, all Vendors are
required to sign, notarize, and submit the Purchasing Affidavit stating that neither the Vendor nor a
related party owe a debt to the State in excess of $1,000. The affidavit must be submitted prior to
award, but should be submitted with the Vendor’s bid. A copy of the Purchasing Affidavit is included
herewith.

48. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be utilized by
and extends to other agencies, spending units, and political subdivisions of the State of West Virginia;
county, municipal, and other local government bodies; and school districts (“Other Government
Entities”). This Coniract shall be extended to the aforementioned Other Govemment Entities on the
same prices, terms, and conditions as those offered and agreed to in this Contract. If the Vendor does
not wish to extend the prices, terms, and conditions of its bid and subsequent contract to the Other
Govemnment Entities, the Vendor must clearly indicate such refusal in its bid. A refusal to extend this
Contract to the Other Government Entities shall not impact or influence the award of this Contract in
any manner.

49. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not presently have
or acquire any interest, direct or indirect, which would conflict with or compromise the performance of
its obligations hereunder. Vendor shall periodically inquire of its officers, members and employees to
ensure that a conflict of interest does not arise. Any conflict of interest discovered shall be promptly
presented in detail to the Agency.

50. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the following
reports identified by a checked box below:

Such reports as the Agency and/or the Purchasing Division may request. Requested reports may
include, but are not limited to, quantities purchased, agencies utilizing the contract, total contract
expenditures by agency, etc.

[L—_I] Quarterly reports detailing the total quantity of purchases in units and dollars, along with a listing
of purchases by agency. Quarterly reports should be delivered to the Purchasing Division via
email at purchasing requisitio

51. BACKGROUND CHECK: In accordancc with W. Va. Code § 15-2D-3, the Director of the Division
of Protective Services shall require any service provider whose employees are regularly employed on the
grounds or in the buildings of the Capitol complex or who have access to semsitive or critical

information to submit to a fingerprint-based state and federal background inquiry through the state
Revised 08/21/2013



repository. The service provider is responsible for any costs associated with the fingerprint-based state
and federal background inquiry.

Afier the contract for such services has been approved, but before any such employees are permitted to
be on the grounds or in the buildings of the Capitol complex or have access to sensitive or critical
information, the service provider shall submit a list of all persons who will be physically present and
working at the Capitol complex to the Director of the Division of Protective Services for purposes of
verifying compliance with this provision.

The State reserves the right to prohibit a service provider's employees from accessing sensitive or
critical information or to bc present at the Capitol complex based upon results addressed from a criminal
background check.

Service providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-9911 for more information.

52. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when authorized by the
Director of the Purchasing Division pursuant to W. Va. Code § 5A-3-56, no contractor may use or
supply steel products for a State Contract Project other than those steel products made in the United
States. A contractor who uses steel products in violation of this section may be subject to civil penalties
pursuant to W. Va. Code § 5A-3-56. As used in this section:

a. “State Contract Project” means any crection or construction of, or any addition to, alteration of
or other improvement to any building or structure, including, but not limited to, roads or
highways, or the installation of any heating or cooling or ventilating plants or other equipment,
or the supply of and materials for such projects, pursuant to a contract with the State of West
Virginia for which bids were solicited on or after June 6, 2001.

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or more or

such operations, from steel made by the open heath, basic oxygen, electric furnace, Bessemer or
other steel making process.

The Purchasing Division Director may, in writing, suthorize the use of foreign steel products if:

a. The cost for cach contract item used does not exceed one tenth of one percent (.1%) of the total
contract cost or two thousand five hundred dollars ($2,500.00), whichever is greater. For the
purposes of this section, the cost is the value of the steel product as delivered to the project; or

b. The Director of the Purchasing Division determines that specified steel materials are not
produced in the United States in sufficient quantity or otherwise are not reasonably available to
meet contract requirements.

53. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In Accordance
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with W. Va. Code § 5-19-1 et seq, and W. Va. CSR § 148-10-1 et seq., for every contract or
subcontract, subject to the limitations contained herein, for the construction, reconstruction, alteration,
repair, improvement or maintenance of public works or for the purchase of any item of machinery or
equipment to be used at sites of public works, only domestic aluminum, glass or steel products shall be
supplied unless the spending officer determines, in writing, after the receipt of offers or bids, (1) that the
cost of domestic aluminum, glass or steel products is unreasonable or inconsistent with the public
interest of the State of West Virginia, (2) that domestic aluminum, glass or steel products are not
produced in sufficient quantities to meet the contract requirements, or (3) the available domestic
aluminum, glass, or steel do not meet the contract specifications. This provision only applies to public
works contracts awarded in an amount more than fifty thousand dollars ($50,000) or public works
contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if thc cost is more than
twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel products. If
the domestic aluminum, glass or steel products to be supplied or produced in a “substantial labor surplus
area”, as defined by the United States Department of Labor, the cost of domestic aluminum, glass, or
steel products may be unreasonable if the cost is more than thirty percent (30%) of the bid or offered
price for foreign made aluminum, glass, or steel products.

This preference shall be applied to an item of machinery or equipment, as indicated above, when the
item i8 a single unit of equipment or machinery manufactured primarily of aluminum, glass or steel, is
part of a public works contract and has the sole purpose or of being a permanent part of a single public
works project. This provision does not apply to equipment or machinery purchased by a spending unit
for use by that spending unit and not as part of a single public works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer prices
including foreign aluminum, glass or steel products after application of the preferences provided in this
provision may be reduced to a price equal to or lower than the lowest bid or offer price for foreign
aluminum, glass or steel products plus the applicable preference. If the reduced bid or offer prices are
made in writing and supersede the prior bid or offer prices, all bids or offers, including the reduced bid
or offer prices, will be reevaluated in accordance with this rule.

Rovised 08/21/2013
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SECTION ONE: GENERAL INFORMATION

000002

1. Purpose: The West Virginia Department of Administration, Purchasing Division (hereinafter
referred 1o as the “Purchasing Division™) is soliciting proposals pursuant to West Virginia Code
§5A-3-10b for the WV Division of Corrections (hereinafter referred to as the “Agency”) to
provide a turn-key, secure and reliable inmate telephone system and services to provide calling

between inmates and their families and friends.

contained in this Request for Proposal (“RFP”).

By signing and submitting its proposal, the successful Vendor agrees to be bound by all the terms

An RFP is generally used for the procurement of services in situations where price is not the sole
determining factor and the award will be based on a combination of cost and technical factors
(Best Value). Through its proposal, the bidder offers a solution to the objectives, problem, or need
specified in the RFP, and defines how it intends to meet (or exceed) the RFP requirements.

3, Schedule of Events: .

Vendor’s Written Questions Submission Deadling ..........cccovvcereereerencnne 10/03/2013
Mandatory Pre-bid Conference.........ccccocveerrereneccrrnrecrercnnnnans 09/26/2013 at 10:00 am
Addendum ISSUEd......ccccerereieeieereeteeeeeeeeeenenssesesssesssesesssssesencssssrossronsscasssassenes

Bid Opening Date..........cc.coveeenieeninnieeeeeecere s esesessasssse s ssesses e nensne 10/15/2013

Oral Presentation (AGENCY OPHON) ............eeeeeveeeeeeeeeeeseserssssesseenssssessesesssssns
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SECTION TWO: INSTRUCTIONS TO VENDORS SUBMITTING BIDS

Instructions begin on next page.
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INSTRUCTIONS TO VENDORS SUBMITTING BIDS

1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a solicitation for bids.
Please read these instructions and all documents attached in their entirety. These instructions provide
critical information about requirements that if overlooked could lead to disqualification of a Vendor’s
bid. All bids must be submitted in accordance with the provisions contained in these instructions and
the Solicitation. Failure to do so may result in disqualification of Vendor’s bid.

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by the use of
the words “must,” “will,” and “shall.” Failure to comply with a mandatory term in the Solicitation will
result in bid disqualification.

3. PREBID MEETING: The item identified below shall applyto this Solicitation.

{ ] A pre-bid meeting will not be held prior to bid opening.

D A NON-MANDATORY PRE-BID meeting will be held at the following place and time:

A MANDATORY PRE-BID meeting will be held at the following place and time:
September 26, 2013 at 10:00 am

WV Division of Corrections
1409 Greenbrier Street
Charleston, WV 25311

All Vendors submitting a bid must atiend the mandatory pre-bid meeting.  Failure to attend the
mandatory pre-bid mecting shall result in disqualification of the Vendor’s bid. No one person attending
the pre-bid meeting may represent more than one Vendor.

An attendance sheet provided at the pre-bid mecting shall serve as the official document verifying
attendance. The State will not accept any other form of proof or documentation to verify attendance.
Any person attending the pre-bid meeting on behalf of a Vendor must list on the attendance sheet his
or her name and the name of the Vendor he or she is representing. Additionally, the person attending
the pre-bid meeting should include the Vendor’s E-Mail address, phone number, and Fax number on
the attendance sheet. It is the Vendor's responsibility to locate the attendance sheet and provide
the required

Revised 0872172013
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information.  Failure to complete the attendance sheet as required may result in disqualification of
Vendor’s bid.

All Vendors should arrive prior to the starting time for the pre-bid. Vendors who arrive after the
starting time but prior to the end of the pre-bid will be permitted to sign in, but are charged with
knowing all matters discussed at the pre-bid.

Questions submitted at least five business days prior to a scheduled pre-bid will be discussed at the pre-
bid meeting if possible. Any discussions or answers to questions at the pre-bid meeting are preliminary
in nature and are non-binding. Official and binding answers to questions will be published in a written
addendum to the Solicitation prior to bid opening,

4. VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this Solicitation to the
Purchasing Division. Questions must be submitted in writing. All questions must be submitted on or
before the date listed below and to the address listed below in order to be considered. A written
response will be published in a Solicitation addendum if a response is possible and appropriate. Non-
written discussions, conversations, or questions and answers regarding this Solicitation are preliminary
in nature and are non-binding,

Question Submission Deadline; October 3, 2013 at 5:00 pm

Tara Lyle, File 32

2019 Washington Street, East
Charleston, WV 25305
Fax: 304-558-4115

Email: Tara.L.Lyle@wv.gov

Submit Questions to:

5. VERBAL COMMUNICATION: Any verbal communication between the Vendor and any State
personnel is not binding, including that made at the mandatory pre-bid conference. Only information
issued in writing and added to the Solicitation by an official written addendum by the Purchasing
Division is binding.

6. BID SUBMISSION: All bids must be signed and delivered by the Vendor to the Purchasing Division
at the address listed below on or before the date and time of the bid opening. Any bid received by the
Purchasing Division staff is considered to be in the possession of the Purchasing Division and will not
be retumed for anyreason. The bid deliveryaddress is:

Department of Administration, Purchasing Division

2019 Washington Street East
Charleston, WV 25305-0130

Revised 08/21/2013
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The bid should contain the information listed below on the face of the envelope or the bid maynot be
considered:
SEALED BID
BUYER:
SOLICITATION NO.:
BID OPENING DATE:
BID OPENING TIME:

FAX NUMBER:

In the event that Vendor is responding to a request for proposal, the Vendor shall submit one original
technical and one original cost proposal plus 5(five) _ convenience copies of each to the Purchasing
Division at the address shown above. Additionally, the Vendor should identify the bid type as either a
technical or cost proposal on the face of each bid envelope submitted in response to a request for
proposal as follows:

BID TYPE: Technical
Cost

7. BID OPENING: Bids submitted in response to this Solicitation will be opened at the location
identified below on the date and time listed below. Delivery of a bid after the bid opening date and time
will result in bid disqualification. For purposes of this Solicitation, a bid is considered delivered when
time stamped by the official Purchasing Division time clock.

Bid Opening Date and Time: October 15, 2013 at 1:30 pm

Bid Opening Location: Department of Administration, Purchasing Division
2019 Washington Street East
Charleston, WV 25305-0130

8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation will be made by
an official written addendum issued by the Purchasing Division. Vendor should acknowledge receipt of
all addenda issued with this Solicitation by completing an Addendum Acknowledgment Form, a copy of
which is included herewith. Failure to acknowledge addenda may result in bid disqualification. The
addendum acknowledgement should be submitted with the bid to expedite document processing.

9. BID FORMATTING: Vendor should type or electronically enter the information onto its bid to

prevent errors in the evaluation. Failure to type or ¢lectronically enter the information may result
in bid disqualification.

Revised 08/212013
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SECTION THREE: GENERAL TERMS AND CONDITIONS

Terms and conditions begin on next page.
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GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of a Purchase Order signed by the Purchasing Division
Director, or his designee, and approved as to form by the Attorney General’s office constitutes
acceptance of this Contract made by and between the State of West Virginia and the Vendor. Vendor’s
signature on its bid signifies Vendor’s agreement to be bound by and accept the terms and conditions
contained in this Contract.

2. DEFINITIONS: As used in this Solicitation / Contract, the following terms shall have the meanings
attributed to them below. Additional definitions may be found in the specifications included with this
Solicitation / Contract.

2.1 “Agency” or “Agencies” means the agency, board, commission, or other entity of the State of
West Virginia that is identified on the first page of the Solicitation or any other public entity
secking to procure goods or services under this Contract.

2.2 “Contract” means the binding agreement that is entered into between the State and the Vendor
to provide the goods and services requested in the Solicitation.

2.3 “Director” means the Director of the West Virginia Department of Administration, Purchasing
Division.

2.4 “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division.

2.5 “Purchase Order” means the document signed by the Agency and the Purchasing Division, and
approved as to form by the Attorney General, that identifies the Vendor as the successful bidder
and Contract holder.

2.6 “Solicitation” means the official solicitation published by the Purchasing Division and identified
by number on the first page thereof.

2.7 “State” means the State of West Virginia and/or any of its agencies, commissions, boards, etc.
as context requires.

2.8 “Vendor” or “Vendors” means any entity submitting a bid in response to the Solicitation, the

entity that has been selected as the lowest responsible bidder, or the entity that has been awarded
the Contract as context requires.

Revised 08/21/2013
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be determined in
accordance with the category that has been identified as applicable to this Contract below:

Term Contract

Revised 08/21/2013

Initial Contract Term: This Contract becomes effective on 2Ward

and extends for a period of one (1) year(s).

Renewal Term: This Contract may be renewed upon the mutual written consent of the
Agency, and the Vendor, with approval of the Purchasing Division and the Attormney
General’s office (Attorney General approval is as to form only). Any request for renewal
must be submitted to the Purchasing Division Director thirty (30) days prior to the expiration
date of the initial contract term or appropriate renewal term. A Contract renewal shall be in
accordance with the terms and conditions of the original contract. Renewal of this Contract
is limited to two (2} successive one (1) year periods. Automatic renewal of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is
not required on agency delegated or exempt purchases. Attomey General approval may be
required for vendor terms and conditions.

Reasonable Time Extension: At the sole discretion of the Purchasing Division Director,
and with approval from the Attomey General’s office (Attorney General approval is as to
form only), this Contract may be extended for a reasonable time afier the initial Contract
term or after any renewal term as may be necessary to obtain a new contract or renew this
Contract. Any reasonable time extension shall not exceed twelve (12) months. Vendor may
avoid a reasonable time extension by providing the Purchasing Division Director with written
notice of Vendor’s desire to terminate this Contract 30 days prior to the expiration of the then
current term.  During any reasonable time extension period, the Vendor may terminate this
Contract for any reason upon giving the Purchasing Division Director 30 days written notice.
Automatic extension of this Contract is prohibited. Notwithstanding the foregoing,
Purchasing Division approval is not required on agency delegated or exempt purchases, but
Attomey General approval may be required.

Release Order Limitations: In the event that this contract permits release orders, a release
order may only be issued during the time this Contract is in effect. Any release order issued
within one year of the expiration of this Contract shall be effective for one year from the date
the release order is issued. No release order may be extended beyond one year after this
Contract has expired.

Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice to
proceed and must be completed within days.
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D One Time Purchase: The term of this Contract shall run from the issuance of the Purchase
Order until all of the goods contracted for have been delivered, but in no event shall this Contract
extend for more than one fiscal year.

[D Other: See attached.

4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately upon
receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise specified, the
fully executed Purchase Order will be considered notice to proceed

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance with
the category that has been identified as applicable to this Contract below.

Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more or less
than the quantities shown.

D Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

D Combined Service and Goods: The scope of the service and deliverable goods to be provided
will be more clearly defined in the specifications included herewith.

D One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriatc change order
approved by the Vendor, Agency, Purchasing Division, and Attomey General’s office.

6. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified elsewhere
within this Solicitation/Contract by the Statc. A Vendor’s inclusion of price adjustment provisions in its
bid, without an express authorization from the State in the Solicitation to do so, may result in bid
disqualification.

7. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency to
purchase goods or services in the open market that Vendor would otherwise provide under this Contract
if those goods or services are for immediate or expedited delivery in an emergency. Emergencies shall
include, but are not limited to, delays in transportation or an unanticipated increase in the volume of
work. An emergency purchase in the open market, approved by the Purchasing Division Director, shall
not constitute of breach of this Contract and shall not entitle the Vendor to any form of compensation or
damages.  This provision does not excuse the State from fulfilling its obligations under a One Time
Purchase contract.

8. REQUIRED DOCUMENTS: All of the items checked below must be provided to the Purchasing
Division by the Vendor as specified below.
Revised 0872172013
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BID BOND: All Vendors shall furnish a bid bond in the amount of five percent (5%) of the
total amount of the bid protecting the State of West Virginia. The bid bond must be submitted
with the bid.

PERFORMANCE BOND: The apparent successful Vendor shall provide a performance bond
in the amount of . The performance bond must be
issued and received by the Purchasing Division prior to Contract award. On construction
contracts, the performance bond must be 100% of the Contract value.

LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be issued and delivered to the Purchasing Division prior to Contract award.

of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may provide

certified checks, cashier’s checks, or irrevocable letters of credit. Any certified check, cashier’s check,
or irrevocable letter of credit provided in lieu of a bond must be of the same amount and delivered on the
same schedule as the bond it replaces. A letter of credit submitted in lieu of a performance and
labor/material payment bond will only be allowed for projects under $100,000. Personal or business
checks are not acceptable.

CJ

Revised 08/2172013

MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award.

WORKERS’ COMPENSATION INSURANCE: The apparent successful Vendor shall have
appropriate workers’ compensation insurance and shall provide proof thereof upon request.

INSURANCE: The apparent successful Vendor shall furnish proof of the following insurance
prior to Contract award and shall list the state as a certificate holder:

Commercial General Liability Insurance:
$1,000,000.00 or more.

Builders Risk Insurance: builders risk - all risk insurance in an amount equal to
100% of the amount of the Contract.

Ooooo ol
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The apparent successful Vendor shall also furnish proof of any additional insurance requirements
contained in the specifications prior to Contract award regardless of whether or not that
insurance requirement is listed above.

D LICENSE(S) / CERTIFICATIONS / PERMITS: I addition to anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall fumnish proof of the following licenses, certifications, and/or permits prior to Contract
award, in a form acceptable to the Purchasing Division.

[
[]
[
L]

The apparent successful Vendor shall also fumish proof of any additional licenses or
certifications contained in the specifications prior to Contract award regardless of whether or not
that requirement is listed above.

9. LITIGATION BOND: The Director reserves the right to require any Vendor that files a protest of an
award to submit a litigation bond in the amount equal to one percent of the lowest bid submitted or
$5,000, whichever is greater.  The entire amount of the bond shall be forfeited if the hearing officer
determines that the protest was filed for frivolous or improper purpose, including but not limited to, the
purpose of harassing, causing unnecessary delay, or needless expense for the Agency. All litigation
bonds shall be made payable to the Purchasing Division. In lieu of a bond, the protester may submit a
cashier’s check or certified check payable to the Purchasing Division. Cashier’s or certified checks will
be deposited with and held by the State Treasurer’s office. If it is determined that the protest has not
been filed for frivolous or improper purpose, the bond or deposit shall be returned in its entirety.

10. ALTERNATES: Any model, brand, or specification listed herein establishes the acceptable level of
quality only and is not intended to reflcct a preference for, or in any way favor, a particular brand or
vendor. Vendors may bid alternates to a listed model or brand provided that the alternate is at least
equal to the model or brand and complies with the required specifications. The equality of any alternate
being bid shall be determined by the State at its sole discretion. Any Vendor bidding an alternate model
or brand should clearly identify the alternate items in its bid and should include manufacturer’s
specifications, industry literature, and/or any other relevant documentation demonstrating the equality of
the alternate items. Failure to provide information for alternate items may be grounds for rejection of a
Vendor’s bid.

11. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that shall
form the basis of a contractual agreement. Vendor shall clearly mark any exceptions, clarifications, or

Revised 08/21/2013
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other proposed modifications in its bid. Exceptions to, clarifications of, or modifications of a
requirement or term and condition of the Solicitation may result in bid disqualification.

12. LIQUIDATED DAMAGES: Vendor shall pay liquidated damages in the amount
$300 per day for
work not performed on the contract.
This clause shall in no way be considered exclusive and shall not limit the State or Agency's right to

pursue any other available remedy.

13. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in part. Vendor’s
signature on its bid signifies acceptance of the terms and conditions contained in the Solicitation and
Vendor agrees to be bound by the terms of the Contract, as reflected in the Purchase Order, upon receipt.

14. REGISTRATION:  Prior to Contract award, the apparent successful Vendor must be properly
registered with the West Virginia Purchasing Division and must have paid the $125 fee if applicable.

15. COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State Rules §148-
1-6.6, communication with the State of West Virginia or any of its employees regarding this Solicitation
during the solicitation, bid, evaluation or award periods, except through the Purchasing Division, is
strictly prohibited without prior Purchasing Division approval. Purchasing Division approval for such
communication is implied for all agency delegated and exempt purchases.

16. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds being
appropriated by the Legislature or otherwise being made available. In the event funds are not
appropriated or otherwise made available, this Contract becomes void and of no effect beginning on July
1 of the fiscal year for which funding has not been appropriated or otherwise made available.

17. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be made after
the delivery and acceptance of goods or services. The Vendor shall submit invoices, in arrears, to the
Agency at the address on the face of the purchase order labeled “Invoice To.”

18. UNIT PRICE: Unit prices shall prevail in cases of a discrepancyin the Vendor's bid.

19. DELIVERY: All quotations are considered freight on board destination (“F.0.B. destination™) unless
alternate shipping terms are clearly identified in the bid. Vendor’s listing of shipping terms that
contradict the shipping terms expressly required by this Solicitation may result in bid disqualification.

20. INTEREST: Intercst attributablc to late payment will only be permitted if authorized by the West
Virginia Code. Presently, there is no provision in the law for interest on late payments.

21. PREFERENCE: Vendor Preference may only be granted upon written request and only in accordance

with the West Virginia Code § 5A-3-37 and the West Virginia Code of State Rules. A Resident Vendor
Certification form has been attached hereto to allow Vendor to apply for the preference. Vendor's

Revised 08/21/2013
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failure to submit the Resident Vendor Certification form with its bid will result in denial of Vendor
Preference. Vendor Preference does not apply to construction projects.

22. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: For any solicitations
publicly advertised for bid on or after July 1, 2012, in accordance with West Virginia Code §5A-3-
37(a)(7) and W. Va. CSR § 148-22-9, any non-resident vendor certified as a small, women-owned, or
minority-owned business under W. Va. CSR § 148-22-9 shall be provided the same preference made
available to any resident vendor. Any non-resident small, women-owned, or minority-owned business
must identify itself as such in writing, must submit that writing to the Purchasing Division with its bid,
and must be properly certified under W. Va. CSR § 148-22-9 prior to submission of its bid to receive the
preferences made available to resident vendors. Preference for a non-resident small, women-owned, or
minorityowned business shall be applied in accordance with W. Va. CSR § 148-22-9.

23. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other taxes arising
out of this Contract and the transactions contemplated thereby. The State of West Virginia is exempt
from federal and state taxes and will not pay or reimburse such taxes.

24. CANCELLATION: The Purchasing Division Director reserves the right to cancel this Contract
immediately upon written notice to the vendor if the materials or workmanship supplied do not conform
to the specifications contained in the Contract. The Purchasing Division Director may cancel any
purchase or Contract upon 30 days written notice to the Vendor in accordance with West Virginia Code
of State Rules § 148-1-7.16.2.

25. WAIVER OF MINOR IRREGULARITIES: The Director reserves the right to waive minor
irregularities in bids or specifications in accordance with West Virginia Code of State Rules § 148-1-4.6.

26. TIME: Time is of the essence with regard to all matters of time and performance in this Contract.

27. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia law without
giving effect to its choice of law principles. Any information provided in specification manuals, or any
other source, verbal or written, which contradicts or violates the West Virginia Constitution, West
Virginia Code or West Virginia Code of State Rules is void and of no effect.

28. COMPLIANCE: Vendor shall comply with all applicable federal, state, and local laws, regulations and
ordinances. By submitting a bid, Vendors acknowledge that they have reviewed, understand, and will
comply with all applicable law.

29. PREVAILING WAGE: On any contract for the construction of a public improvement, Vendor and any
subcontractors utilized by Vendor shall pay a rate or rates of wages which shall not be less than the fair
minimum rate or rates of wages (prevailing wage), as established by the West Virginia Division of
Labor under West Virginia Code §§ 21-5A-1 et seq. and available at
http://www.sos.wv.gov/administrative-law/wagerates/Pages/default aspx. ~ Vendor shall be responsible
for ensuring compliance with prevailing wage requirements and determining when prevailing wage
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requirements are applicable. The required contract provisions contained in West Virginia Code of State
Rules § 42-7-3 are specifically incorporated herein by reference.

30. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s bid, or in
any American Institute of Architects documents pertaining to this Contract are hereby deleted, void, and
of no effect.

31. MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding anything
contained in this Contract to the contrary, no modification of this Contract shall be binding without
mutual written consent of the Agency, and the Vendor, with approval of the Purchasing Division and the
Attorney General’s office (Attorney General approval is as to form only). No Change shall be
implemented by the Vendor until such time as the Vendor receives an approved written change
order from the Purchasing Division.

32. WAIVER: The failure of either party to insist upon a strict performance of any of the terms or
provision of this Contract, or to exercise any option, right, or remedy herein contained, shall not be
construed as a waiver or a relinquishment for the future of such term, provision, option, right, or remedy,
but the same shall continue in full force and effect. Any waiver must be expressly stated in writing and
signed by the waiving party.

33. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall supersede any and
all subsequent terms and conditions which may appear on any form documents submitted by Vendor to
the Agency or Purchasing Division such as price lists, order forms, invoices, sales agreements, or
maintenance agreements, and includes internet websites or other electronic documents. Acceptance or
use of Vendor’s forms does not constitute acceptance of the terms and conditions contained thereon.

34. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder, may be
assigned by the Vendor without the express written consent of the Agency, the Purchasing Division, the
Attorney General’s office (as to form only), and any other government agency or office that may be
required to approve such assignments. Notwithstanding the foregoing, Purchasing Division approval
may or may not be required on certain agency delegated or exempt purchases.

35. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by this Contract
will: (a) conform to the specifications, drawings, samples, or other description furnished or specified by
the Agency; (b) be merchantable and fit for the purpose intended; and (c) be free from defect in material
and workmanship.

36. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for personal use and
the Vendor is prohibited from permitting or facilitating the same.

37. BANKRUPTCY: In the event the Vendor files for bankruptcy protection, the State of West Virginia
may deem this Contract null and void, and terminate this Contract without notice.
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38. [RESERVED]

39. CONFIDENTIALITY: The Vendor agrees that it will not disclose to anyone, directly or indirectly, any
such personally identifiable information or other confidential information gained from the Agency,
unless the individual who is the subject of the information consents to the disclosure in writing or the
disclosure is made pursuant to the Agency’s policies, procedures, and rules. Vendor further agrees to
comply with the Confidentiality Policies and Information Security Accountability Requirements, set

forth in http://www state. wv.us/admin/purchase/privacy/default. html.

40. DISCLOSURE: Vendor's response to the Solicitation and the resulting Contract are considered public
documents and will be disclosed to the public in accordance with the laws, rules, and policies governing
the West Virginia Purchasing Division. Those laws include, but are not limited to, the Freedom of
Information Act found in West Virginia Code § 29B-1-1 et seq.

If a Vendor considers any part of its bid to be exempt from public disclosure, Vendor must so indicate
by specifically identifying the exempt information, identifying the exemption that applies, providing a
detailed justification for the exemption, segregating the exempt information from the general bid
information, and submitting the exempt information as part of its bid but in a segregated and clearly
identifiable format.  Failure to comply with the foregoing requirements will result in public disclosure
of the Vendor’s bid without further notice. A Vendor's act of marking all or nearly all of its bid as
exempt is not sufficient to avoid disclosure and WILL NOT BE HONORED. Vendor’s act of marking a
bid or any part thereof as “confidential” or “proprietary” is not sufficient to avoid disclosure and WILL
NOT BE HONORED. In addition, a legend or other statement indicating that all or substantially all of
the bid is exempt from disclosure is not sufficient to avoid disclosure and WILL NOT BE HONORED.
Vendor will be required to defend any claimed exemption for nondiclosure in the event of an
administrative or judicial challenge to the State’s nondisclosure. Vendor must indemnify the State for
any costs incurred related to any exemptions claimed by Vendor. Any questions regarding the
applicability of the various public records laws should be addressed to your own legal counsel prior to
bid submission.

41. LICENSING: In accordance with West Virginia Code of State Rules §148-1-6.1.7, Vendor must be
licensed and in geod standing in accordance with any and all state and local laws and requircments by
any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary of
State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any other
state agency or political subdivision. Upon request, the Vendor must provide all necessary releases to
obtain information to enable the Purchasing Division Director or the Agency to verify that the Vendor is
licensed and in good standing with the above entities.

42. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Purchase Order from any
agency of the State of West Virginia, the Vendor agrees to convey, sell, assign, or transfer to the State of
West Virginia all rights, title, and interest in and to all causes of action it may now or hereafter acquire
under the antitrust laws of the United States and the State of West Virginia for price fixing and/or
unreasonable restraints of trade relating to the particular commodities or services purchased or acquired

by the State of West Virginia. Such assignment shall be made and become effective at the time the
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purchasing agency tenders the initial payment to Vendor.

43. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor certi,

that its bid was made without prior understanding, agreement, or connection with any corporation, 1.
limited liability company, partnership, person or entity submitting a bid for the same material, supplie.
equipment or services; (2) that its bid is in all respects fair and without collusion or fraud; (3) that this
Contract is accepted or entered into without any prior understanding, agreement, or connection to any
other entity that could be considered a violation of law; and (4) that it has reviewed this RFQ in its
entirety, understands the requirements, terms and conditions, and other information contained
herein. Vendor’s signature on its bid also affirms that neither it nor its representatives have any interest,
nor shall acquire any interest, direct or indirect, which would compromise the performance of its
services hereunder. Any such interests shall be promptly presented in detail to the Agency.

The individual signing this bid on behalf of Vendor certifies that he or she is authorized by the Vendor
to execute this bid or any documents rclated thereto on Vendor’s behalf: that he or she is authorized to
bind the Vendor in a contractual relationship; and that, to the best of his or her knowledge, the Vendor
has properly registered with any State agency that may require registration.

44. PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a Purchasing
Card program, administered under contract by a banking institution, to process payment for goods and
services. The Vendor must accept the State of West Virginia’s Purchasing Card for payment of all
orders under this Contract unless the box below is checked.

Vendor is not required to accept the State of West Virginia’s Purchasing Card as payment for all
goods and services.

45. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employce relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely liable for
the acts and omissions of its employees and agents. Vendor shall be responsible for selecting, supervising,
and compensating any and all individuals employed pursuant to the terms of this Solicitation
and resulting contract. Neither the Vendor, nor any employees or subcontractors of the Vendor, shall
be decmed to be employees of the State for any purpose whatsoever. Vendor shall be exclusively
responsible for payment of employees and contractors for all wages and salaries, taxes, withholding
payments, penalties, fees, fringe benefits, professional liability insurance premiums, contributions to
insurance and pension, or other deferred compensation plans, including but not limited to, Workers'
Compensation and Social Security obligations, licensing fees, efc. and the filing of all necessary
documents, forms and retuns pertinent to all of the foregoing. Vendor shall hold harmless the State, and
shall provide the State and Agency with a defense against any and all claims including, but not limited
to, the foregoing payments, withholdings, contributions, taxes, Social Security taxes, and employer
income tax returns.

46. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the State and the
Agency, their officers, and employees from and against: (1) Any claims or losses for services rendered
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by any subcontractor, person, or firm performing or supplying services, materials, or supplies in
connection with the performance of the Contract; (2) Any claims or losses resulting to any person or
entity injured or damaged by the Vendor, its officers, employees, or subcontractors by the publication,
translation, reproduction, delivery, performance, use, or disposition of any data used under the Contract
in a manner not authorized by the Contract, or by Federal or State statutes or regulations; and (3) Any
failure of the Vendor, its officers, employees, or subcontractors to observe State and Federal laws
including, but not limited to, labor and wage and hour laws.

47. PURCHASING AFFIDAVIT: In accordance with West Virginia Code § 5A-3-10a, all Vendors are
required 1o sign, notarize, and submit the Purchasing Affidavit stating that neither the Vendor nor a
related party owe a debt to the State in excess of $i,000. The affidavit must be submitted prior to
award, but should be submitted with the Vendor’s bid. A copy of the Purchasing Affidavit is included
herewith.

48. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be utilized by
and extends to other agencies, spending units, and political subdivisions of the State of West Virginia;
county, municipal, and other local government bodies; and school districts (“Other Government
Entities”). This Contract shall be extended to the aforementioned Other Government Entities on the
same prices, terms, and conditions as those offered and agreed to in this Contract. If the Vendor does
not wish to extend the prices, terms, and conditions of its bid and subsequent contract to the Other
Government Entities, the Vendor must clearly indicate such refusal in its bid. A refusal to extend this
Contract to the Other Government Entities shall not impact or influence the award of this Contract in
any manner,

49. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not presently have
or acquire any interest, direct or indirect, which would conflict with or compromise the performance of
its obligations hereunder. Vendor shall periodically inquire of its officers, members and employees to
ensure that a conflict of interest does not arise. Any conflict of interest discovered shall be promptly
presented in detail to the Agency.

50. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the following
reports identified by a checked box below:

lI Such reports as the Agency and/or the Purchasing Division may request. Requested reports may
include, but are not limited to, quantities purchased, agencies utilizing the contract, total contract
expenditures by agency, etc.

D Quarterly reports detailing the total quantity of purchases in units and dollars, along with a listing
of purchases by agency. Quarterly reports should be delivered to the Purchasing Division via

email at purchasing.requisitions@wv.gov.

51. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the Director of the Division
of Protective Services shall require any service provider whose employees are regularly employed on the
grounds or in the buildings of the Capitol complex or who have access to sensitive or critical

information to submit to a fingerprint-based state and federal background inquiry through the state
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repository. The service provider is responsible for any costs associated with the fingerprint-based state
and federal background inquiry.

After the contract for such services has been approved, but before any such employees are permitted to
be on the grounds or in the buildings of the Capitol complex or have access 1o sensitive or critical
information, the service provider shall submit a list of all persons who will be physically present and
working at the Capitol complex to the Director of the Division of Protective Services for purposes of
verifying compliance with this provision.

The State reserves the right to prohibit a service provider’s employees from accessing sensitive or
critical information or to be present at the Capitol complex based upon results addressed from a criminal
background check.

Service providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-9911 for more information.

52. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when authorized by the
Director of the Purchasing Division pursuant to W. Va. Code § 5A-3-56, no contractor may use or
supply steel products for a State Contract Project other than those steel products made in the United
States. A contractor who uses steel products in violation of this section may be subject to civil penalties
pursuant to W. Va. Code § 5A-3-56. As used in this section:

a. “State Contract Project” means any erection or construction of, or any addition to, alteration of
or other improvement to any building or structure, including, but not limited to, roads or
highways, or the installation of any heating or cooling or ventilating plants or other equipment,
or the supply of and materials for such projects, pursuant to a contract with the State of West
Virginia for which bids were solicited on or after June 6, 2001.

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or more or

such operations, from steel made by the open heath, basic oxygen, electric furnace, Bessemer or
other steel making process.

The Purchasing Division Director may, in writing, authorize the use of foreign steel products if:

a. The cost for each contract item used does not exceed one tenth of one percent (.1%) of the total
contract cost or two thousand five hundred dollars ($2,500.00), whichever is greater. For the
purposes of this section, the cost is the value of the steel product as delivered to the project; or

b. The Director of the Purchasing Division determines that specified steel materials are not
produced in the United States in sufficient quantity or otherwise are not reasonably available to
meet contract requirements.

53. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In Accordance
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with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every contract or
subcontract, subject to the limitations contained herein, for the construction, reconstruction, alteration,
repair, improvement or maintenance of public works or for the purchase of any item of machinery or
equipment to be used at sites of public works, only domestic aluminum, glass or steel products shall be
supplied unless the spending officer determines, in writing, after the receipt of offers or bids, (1) that the
cost of domestic aluminum, glass or steel products is unreasonable or inconsistent with the public
interest of the State of West Virginia, (2) that domestic aluminum, glass or steel products are not
produced in sufficient quantities to meet the contract requirements, or (3) the available domestic
aluminum, glass, or steel do not meet the contract specifications. This provision only applies to public
works contracts awarded in an amount more than fifty thousand dollars ($50,000) or public works
contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more than
twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel products. If
the domestic aluminum, glass or steel products to be supplied or produced in a “substantial labor surplus
area”, as defined by the United States Department of Labor, the cost of domestic aluminum, glass, or
steel products may be unreasonable if the cost is more than thirty percent (30%) of the bid or offered
price for foreign made aluminum, glass, or steel products.

This preference shall be applied to an item of machinery or cquipment, as indicated above, when the
item is a single unit of equipment or machinery manufactured primarily of aluminum, glass or steel, is
part of a public works contract and has the sole purpose or of being a permanent part of a single public
works project. This provision does not apply to equipment or machinery purchased by a spending unit
for use by that spending unit and not as part of a single public works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer prices
including foreign aluminum, glass or steel products after application of the preferences provided in this
provision may be reduced to a price equal to or lower than the lowest bid or offer price for foreign
aluminum, glass or steel products plus the applicable preference. If the reduced bid or offer prices arc
made in writing and supersede the prior bid or offer prices, all bids or offers, including the reduced bid
or offer prices, will be reevaluated in accordance with this rule.
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SECTION FOUR: PROJECT SPECIFICATIONS

1. Location and Facility Data: Refer to Attachment D for facility information

2. Background and Current Operating Environment: The Agency provides custody, control, and
care of over 5,000 adult convicted felons. The current inmate telephone system is located in all
correctional facilities.

All wiring and jacks are the property of the Agency. All telephones, brackets, computer servers
and associated inmate telephone equipment including hardware and software are the property of
the current provider.

With respect to equipment owned by the successful Vendor of this RFP, Agency is not responsible
for any losses suffered by Vendor related to destruction by inmates, fire, theft, power outages, or
any act of God. In addition, Agency is not responsible for any losses suffered by the Vendor for
failure to properly maintain the equipment.

3. Qualifications and Experience: Vendor shall provide five (5) references, three (3) of which shall
be from government owned and operated correctional facilities. Attachment A: Vendor
Response Sheet information regarding its firm, such as staff qualifications, and ten (10) years’
experience, in completing similar projects; references; copies of any staff certifications or degrees
applicable to this project; proposed staffing plan; descriptions of past projects completed entailing
the location of the project, project manager name and contact information, type of project, and
what the project goals and objectives where and how they were met. Five (5) out of the required
ten (10) years’ experience must have been gained in state owned correctional facility. Vendor
experience includes key personnel experience in the industry, does not mandate the company had
to be in existence for ten (10) years.

4, Project and Goals: The project goals and objectives are:

4.1. To provide, install and maintain a fully operational, flexible, secure and reliable inmate
telephone system.

4.2 To implement and maintain fair and reasonable call minute rates for the inmates, families and
friends.

4.3. To pay a commission rate to the Agency that will be deposited into the Inmate Benefit Fund, a
fund providing additional benefits to the inmate population that are not mandated by law. The
commission rate quoted by Vendor will not be included in the bid evaluation process.

5 Mandatory Requirements:

The following mandatory requirements must be met by the Vendor as a part of the submitted
proposal. Failure on the part of the Vendor to meet any of the mandatory specifications shall result
in the disqualification of the proposal. The terms “must”, “will”, “shall”, “minimum”,
“maximum”, or “is/are required” identify a mandatory item or factor. Decisions regarding
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compliance with any mandatory requirements shall be at the sole discretion of the Purchasing
Division.

5.1. Vendor shall be responsible for all costs associated with the inmate telephone system,
including the purchase of equipment, installation, service, maintenance, voice
network/transmission, data network, and day-to-day operation. Agency shall have no liability
or responsibility for any costs associated with the inmate telephone system.

5.2. When requested by Agency, Vendor shall provide informational pamphlets to all inmates
describing the applicable features and functionalities of the inmate telephone system.

5.3. Vendor is responsible for determining all wiring and software requirements; if applicable,
costs associated with the conversion of service from current inmate telephone system provider
to the successful vendor under this RFP. If applicable, successful vendor will coordinate all
details of the switch over from current vendor.

5.4. Vendor will provide written documentation to Agency indicating that all circuits have been
tested and all cables, pairs, fiber strands blocks, etc. are legibly marked after completion of
each installation.

5.5. If applicable, the successful vendor shall work with the current inmate telephone system
provider to ensure an orderly transition of services, responsibilities and continuity of the
services required by Agency.

5.6. All CDRs, (Call Detail Records) call recordings, documentation, reports data, contained in the
inmate telephone system shall be the property of the Agency. All hardware and software shall
be the property of the Vendor.

5.7. Vendor shall supply the required number of workstations, as well as future equipment
upgrades and/or replacements, which become the property of the Agency after expiration or
termination of the contract in order to allow Agency access to all CDRs, call and visitation
recordings, documentation, reports, data, etc. contained in the inmate tclephone system.

5.8. Vendor shall remove all equipment at the end of said contract in a manner that will allow
Agency to reuse all wiring and associated cable.

5.9. Vendor’s telephone system shall contain reception quality that meets telecommunication
industry standards and will be at a minimum equal to the quality available to the general
public.

5.10. All installed telephone sets must include volume control.
5.11. Vendor shall provide a detailed plan for all aspects of the system, including, but not limited

to, installation, acceptance, and training to satisfy all requirements within ten (10) business
days upon contract award.
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5.12. Initial installations must be completed within 75 days from award of contract.

5.13. Installation of all telephone sets and related equipment shall be installed during normal
business hours, 8:00 a.m. to 5:00 p.m., unless otherwise approved by Agency.

5.14. Agency requires, at a minimum, that the following issues be addressed and presented by
vendor.

1) Equipment ordering
2) Establishment of all relevant system interfaces
3) Transfer of data from current supplier
4) Installation of telephone instruments
5) Installation of call processing equipment
6) Testing and system acceptance
7) Training and communication plan for:
a) Agency Staff
b) Inmate Population
¢) Family Members

5.15. Vendor shall provide all maintenance, support, repair, and replacement to the inmate
telephone system in a timely manner.

5.16. All costs incurred for the maintenance, repairs and replacement shall be borne solely by the
vendor and these costs shall not be offset by increasing rates or accessing higher fees to the
end users.

5.17. Vendor shall upgrade software within 30 days of availability.

5.18. Vendor shall notify agency of all major software upgrades within 14 days prior to the
installation. Vendor shall describe its software development cycle, including timing of
major upgrades, along with its notification process. Agency reserves the right to deny or
delay all software upgrades. Vendor shall detail its system architecture and change
management process in the proposal.

5.19. Vendor shall upgrade all hardware as required to comply with performance standards as
mandated in this RFP,

5.20. Telephone support from live, qualified technicians must be available 24/7/365.

1) Priority Level 1, when more than 50% of a single site or housing unit is without service. A
response is required in less than 1 hour, and a resolution within 3 hours without a site visit.
Resolution requiring a site visit must be completed within 8 hours.

2) Priority Level 2, when 25% to 50% of a single site or housing unit is without service.
Response time is a maximum of 2 hours and resolution is a maximum of 6 hours without a
site visit. Resolution requiring a site visit must be completed within 24 hours.
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Priority Level 3, when 1% to 25% of a single site or housing unit is without service,

response time is a maximum of 2 hours and resolution is a maximum of 6 hours without a

site visit. Resolution requiring a site visit must be completed within 36 hours.

Priority Level 4, items on software fixed list or related to administrative issues that are

informational, non-service related conditions or non-business critical, response time is a

maximum of 4 hours, and resolution is a maximum of 24 hours without a site visit.

Resolution requiring a site visit must be completed within 36 hours.

Agency reserves the right and ability to establish and/or change the priority level for cach

occurrence.

Vendor shall provide on-site field support from qualified technicians to be available
24/7/365. Refer to Section 5.20 for response and resolution timeframes. Vendor must
provide a minimum of three (3) technicians that reside in the State of West Virginia.

5.22. The inmate telephone system must be a non-coin operated telecommunications service, using

5.23.

5.24.

line-powered instruments compatible with Agency’s current wiring at all sites. In the event,
new wiring is required at onset or with future expansion, Vendor shall be responsible for
supplying and installing said wiring.

All services and equipment provided by Vendor must comply with all current and future
federal, state, and local laws, rules, and regulations, as well as internal Agency policies and
procedures. Vendor must be properly authorized by appropriate govemning or regulatory
entities to provide inmate telephonc systems.

Vendor’s inmate telephone system must meet all ADA standards, including the installation
TDD technology and hardware when requested by the Agency.

5.25. Vendor must obtain approval from Agency prior to cutting into girders, beams, wall, flooring

or any other structures that may impair fire or moisture-proofing or cause structural damage.

5.26. Vendor must use new materials for wiring, which must be clearly marked at both ends and

5.27.

5.28.

5.29.

comply with current Electronic Institutional Association/Telephone Institutional Association
specifications. No exposed wiring is permitted. To be run with industry standard telephone
cabling CAT 5 cable or category 325 pair cable as necessary. All wiring infrastructure
installed by Vendor shall become the property of the Agency upon expiration or termination
of said Contract.

Vendor shall reimburse Agency for any damage to Agency’s property caused by Vendor
during the term of this contract.

Vendor must affix labeling to all telephones with clear and concise dialing instructions,
including notification that all calls are subject to monitoring and recording. Labels must be
printed in both English and Spanish or as required by the Agency.

Vendor must supply only new telephone equipment. Said telephone equipment must be
sturdy, non-coin, vandal resistant and armored with durable tamper-proof construction



REQUEST FOR PROPOSAL 000025
COR61453 - Inmate Telephone System

appropriate for a correctional environment. Agency recommends all Vendors provide a live
demonstration of phone system at oral presentation. Agency requires all vendors to bring a
sample of the inmate telephone/handset to the oral presentation.

5.30. Vendor, as well as Vendor’s subcontractors, shall clean up and remove all trash from
installation areas. No equipment, parts or inventory shall be stored onsite unless approved
by Agency.

5.31. Vendor shall provide a report to Agency listing the following:
a) Telephone numbers
b) Equipment identification numbers
¢) Location of equipment

5.32. Agency ID cards will be provided to Vendor’s personnel for entry into the facilities. Sites
reserve the right to search any deliveries, mail or packages received at the site prior to being
delivered inside of the security perimeter. Contract workers/visitors are subject to search of
their person, vehicles and personal items before entering the site. Such searches may be pat
down searches, searches by metal detectors, or searches by Agency canine unit. Agency has
authority to deny access. Vendor’s personnel shall comply with all Agency policies and
procedures.

5.33. Vendor’s personnel and subcontract personnel shall obtain, at Vendor’s cost, background
security clearance prior to arrival at the facilities.

5.34. Vendor shall install adequate surge and lightning protection equipment for the inmate
telephone system.

5.35. Vendor shall provide UPS back-up power. No separate power supply is required. It should
be a minimum of thirty (30) minutes to allow for a safe shutdown of the system during
power interruption.

5.36. In the event of a power outage, the inmate telephone system must automatically shut down
without losing any calling data. Once power is restored, the phone system must have an
automatic restart feature.

5.37. System Features and General Operation:

1) Must process all inmate calls on an outgoing, station-to-station, prepaid basis

2) Must limit one call per connection

3) Must block all incoming calls

4) Must process all calls by an automated operator. Access to live operators is not
permitted at any time.
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5) The inmate shall be placed on hold after the dialing sequence in order to prohibit the
inmate from monitoring or communicating with the called party. Once the call is
accepted by the called party, the inmate will be connected.

6) Must be able to inform the called party of any and all charges for the call, prior to
accepting the call.

7) Must have pre-recorded message announcing to the called party that this is: collect call
(if applicable), name of facility, inmate name placing the call, and that the call is
subject to being monitored and/or recorded. The system shall, at a minimum, have
multi-lingual capabilities for English and Spanish.

8) Must provide Agency with the ability to program allowed or blocked numbers, either
globally or by inmate.

9) Must deny access to 800, 888, 877, 411, 555-1212, 900, 911, 950+1, 976 or 10-10xxx
numbers and allow blocking of specific telephone numbers.

10) Must allow free local calls to designated numbers, such as Public Defenders, Rape
Crisis Centers, Prison Rape Elimination Act Hotline, and Critical Incident Hotline.

11) Must be able to control call duration based on time limits or time of day restrictions.

12)Must be able to set limits by housing units, individual inmates, and facility or
destination numbers.

13) Must have voice biometric technology integrated and offer related analysis tools and
capabilities. Preference will be given to systems that have continuous voice analysis
throughout the call duration. Agency will not accept “beta” for unproven technology.
If offering continuous voice verification, please include a reference where this service
has been in place for a minimum of 6 months.

14)Must provide an integrated capability to monitor, record, store and retrieve inmate
phone conversations on a real time basis. Recordings must be stored online for the
entire contract term with the option to archive to removable/portable storage media. All
recorded phone conversations are the property of the Agency.

15) Must allow recording playback with the following features:

a. Separate the inmate side of the conversation from the called party side of the
conversation in order to play on separate speakers for detailed analysis

b. Accelerate or decelerate the conversation, isolating the talk path of either party

¢. Skip pauses in the conversation, isolating the talk path of either party

d. Easily enter notes to removable/portable storage media.

16)Must be capable of importing and presenting relevant inmate information as
determined by Agency, such as gang affiliation or victim information

17)Must be capable of providing verified Billing, Name, and Address (BNA) for all
Collect and Prepaid Collect numbers.

18) Initial Prepaid Collect account setup for called parties must occur by Internet or live
agent, and include collection of BNA information that is verified against secondary
data such as credit card information or photo identification. No calls shall be
completed without first obtaining verified BNA. BNA for an individual number shall
be available by simply dragging over or clicking on the number displayed in the inmate
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telephone system Graphic User Interface. Vendor must describe their prepaid process
in detail at their oral presentation.

19) System must track IP addresses or other relevant identifiers for accounts funded online
for use by investigative staff.

20) Must provide the ability to place alerts on specific inmate PIN or destination number as
determined by Agency. This function shall, 1) automatically call designated number(s)
or otherwise alert Agency staff, according to preference, when a call is being placed; 2)
offer live monitoring of alerted calls in progress; and 3) include a “find and follow”
feature so successive staff numbers are called.

21)Must provide the ability to have an individual Personal Allowed Number (PAN) list
associated with each inmate.

22) TDD/TYY calls must be monitored using integrated functionality. The TDD/TYY
monitoring shall be explained during vendor oral presentation.

23) Must ensure positive call acceptance by the called party prior to incurring charges,
including both touch tone and rotary telephones. Voice recognition or passive
acceptances are not acceptable methods of acceptance of call.

24) Must allow the called party to block their telephone number during the call.

25) Shall provide unlimited, secure, remote access capability from any PC/laptop with high
speed internet connectivity. Remote access shall enable, at a minimum, ability to view
call records, gencrate reports, monitor live conversations, and search/retrieve/play
recorded calls. Remote access shall not impair system functionality or performance in
any manner.

26)Must provide the Agency’s System Administrator with the capability to grant or
modify authorized end users tiered and customizable access and control levels to the
inmate telephone system Graphic User Interface

27) Must be able to restrict PIN by housing unit in order to reduce PIN fraud.

28) Shall have the capability to establish unlimited “informant lines”. Calls to informant
lines shall be provided at no cost to the inmate or to the Agency. Must be able to
complete calls to a voice mailbox resident on the inmate telephone system, a voice
mailbox resident on the Agency’s network, or a live person. Calls must be completed
with or without a positive acceptance by the called party.

29) Shall have the ability to be shut down quickly and selectively using cut-off switches or
remote software.

5.38. The inmate telephone system shall have the ability to detect three-way calling attempts (call
forwarding or conferencing) after a call is accepted and established. Upon detection, these
calls shall be marked within the Call Detail Record and the inmate telephone system shall
have the ability to terminate the call immediately. If a call is terminated the inmate
telephone system will play an automated message, with content determined by Agency,
prior to terminating said call.
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5.39. The inmate telephone system shall have the ability to detect attempts to forward a call
remotely (call forwarding prior to a call being accepted and established). Upon detection,
these calls shall be marked within the Call Detail Record and the inmate telephone system
shall have the ability to terminate the call immediately. If a call is terminated the inmate
telephone system will play an automated message, with content determined by Agency,
prior to terminating said call.

5.40. Call Detail Records (CDR) must be established any time an inmate telephone goes off-hook
and must be stored and made available online for the duration of the Contract. All CDRs are
the property of the Agency during the contract term as well as afier expiration of said
contract. CDRs must be established and maintained each time an inmate goes off-hook.
CDR data must include at a minimum:

1) Off hook time

2) Inmate ID/PIN

3) End type (e.g. preanswer hang-up, called party hang-up, max time elapsed)
4) Phone number attempted

5) Station name

6) Billing start time

7) Duration of call (in seconds)

8) Billed time

9) Call type (c.g. collect, debit)

10) Jurisdiction type (e.g. local, interstate)
11) Termination reason

5.41. Recorded conversations must provide security measures to ensure they have not been
tampered with. This security must extend to recordings transferred to external mediums
such as CD-ROM or email. Vendor must provide expert testimony with respect to the
security of records, when required.

5.42. Vendor shall establish a PIN management system for the inmate telephone system and
require entry of valid PINs prior to attempting a call. Integration with Agency’s Offender
Information System (OIS) is required to automate the PIN assignment process.

5.43. The inmate telephone system shall be capable to store and reference a list of Personal
Allowed Numbers (PAN) associated with each PIN. The quantity of approved telephone
numbers shall be configurable. The inmate telephone system shall be capable of storing the
following PAN information:

1) Telephone Number

2) Called Party Name

3) Address

4) Relationship to Inmate
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5.44. The inmate telephone system shall be capable of suspending a specific PIN, restrict usage at
certain telephones by PIN, allow usage at certain telephone by PIN, facility or sub-location,
control duration of calls, time of day calls may or may not occur, specific numbers the PIN
may or may not call. Vendor shall demonstrate how the above will be accomplished and
continued.

5.45. Call rating and revenue reporting must include systematic controls and internal audit
processes to ensure correct and accurate reporting. Vendor shall describe systematic
controls and internal audit procedures.

5.46. The inmate telephone system must track and provide accurate summary revenue. Reports
must include all types and must reflect the total revenue for each call type, subtotaled by
tariff type.

5.47. The inmate telephone system must be capable of sorting CDRs and producing reports which
detail inmate telephone activity, including but not limited to, the reports below: Vendor
shall list all other available reports. Must be capable of producing customized reports.

1)} Calling by facility

2) Calling by inmate PIN

3) Calling by station

4) Calling by destination number

5) Frequently called numbers (numbers called multiple times per day)
6) Commonly called numbers (numbers called by more than one PIN)
7) Global allowed or blocked numbers

8) PAN or attorney lists by inmate

9) Three-way calling attempts

10) Remote call forwarding attempts

11) Restricted number calling attempts

5.48. Vendor shall supply Agency 24 workstations and printers connected to the inmate telephone
system bandwidth at mutually agreed upon locations. Vendor shall refresh the equipment at
the beginning of every fourth year (at the end of each thrce year period). Equipment
requirements include:

1) Operating System — Windows 7 Enterprise
2) Flat panel monitor

3) CD/DVD bumer

4) Color ink jet printer/scanner



000030
REQUEST FOR PROPOSAL
COR61453 — Inmate Telephone System

5.49. Upon commencement of installation, Vendor shall reimburse the Agency for three fulltime
equivalent positions of Investigator 1 to fulfill the requirements of the opcration of the
inmate telephone system whose responsibilities will be to monitor the inmate telephone
system within the Agency facilities and determine system functionality. The reimbursement
for each positions listed above is $36,624 for a total of § 109,872, The vendor shall adjust
for salary reimbursement for the above listed positions to keep pace with the Agency
granted increases. The vendor shall ensure that the reimbursement to the Agency for the
above listed positions is via a separate check from the Agency’s commission check or paid
as specified by the Agency.

5.50. The duties and responsibilities of the above positions shall include:

1) Routine operational checks of the inmate telephone system. All service issues will
immediately be reported to the supervisor and Vendor.

2) Check monitoring and recording functionality of systems twice a work day and report
findings to the supervisor and Vendor.

3) Generate all on-site reports as requested by Vendor and maintain a copy for Agency’s
files.

4) Inform vendor when inventory supplies are needed.

5) Extract recording and provide CDs for Agency personnel use in accordance with
Agency’s policies and procedures

6) Perform preventative maintenance on computer terminals as instructed by Vendor,
including normal cleaning and defragmentation of hard drive

7) Alert Vendor to all equipment and service issues that impact Vendor's performance
under said Contract

8) Provide training to Agency’s staffl

9) Provide training to inmates on telephone usage

10) Check Prisons Rape Elimination Act Hotline and Critical Incident Hotline as assigned

5.51. Flexible, state of the art technology shall be provided by Vendor to meet all network and
syslem requirements. In addition, web based equipment and software must be provided.
Vendor is responsible for repairing and/or replacing all hardware when needed as well as
upgrading software every four months.

5.52. The inmate telephone system and related peripherals must be new and solely dedicated to
Agency. Servers, storage units, and other infrastructure shall not be shared with other
clients of Vendor.

5.53. Inmate telephone system architecture shall be expandable for future growth.
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5.54. Vendor shall provide redundant storage. Redundant storage sites shall be located such that a
man made or natural disaster is not likely to compromise both storage sites due to a single
event. Vendor shall store all inmate Call Details Records online for the life of the contract.
Vendor shall supply all storage media to Agency for the life of the contract.

5.55. Liquidated Damages: Vendor shall pay Agency liquidated damages in the amount of
$300.00 per each instance when Agency suffers one or more lost, unrecoverable, or
unusable recording of a call. Agency agrees to notify Vendor at such occurrence and provide
Vendor seven days per instance to produce the call recording. Agency shall invoice Vendor
for all liquidated damage charges, to be paid by Vendor within 30 days of date of invoice.

5.56. Vendor shall supply dedicated network circuits for which Agency users can access CDRs.
Access on shared bandwidth is not allowed. Vendor shall detail the network architecture,
with particular emphasis on the dedicated bandwidth available at each site and the dedicated
bandwidth available to access CDRs, both onsite and remotely.

5.57 Vendor shall describe its process for unblocking a telephone number that was restricted due
to non-payment, including the timeframe to remove the restriction after payment is received.

5.58. The Vendors shall allow collect calling, with a minimum $100.00 monthly limit on non-
delinquent accounts, to called partics. Vendor may establish direct or third party collect call
billings. Vendor shall supply an alternative billing option for called parties who are
categorized as unbillable by the service carrier.

5.59. Altemative payment or account setup methods such as enhanced SMS programs are not
allowed. Regardless of billing methods, all calls must be charged at the rates outlined on the
successful vendor’s bid.

5.60. Prepaid Collect accounts must include various payment options such as, credit card;
electronic check; Western Union. Vendor shall describe available payment methods,
timelines to post payments and timelines to allow calls to process. Prepaid Collect accounts
may only be set up via live customer service representative on telephone or a secure online
site. Account setup via Interactive Voice Response (IVR) is not allowed. Replenishment of
minutes via [VR is allowed. No minimum funding is allowed for Prepaid Collect.

5.61. Vendor shall process all rcfund requests within a reasonable timeframe at no charge to the
account holder. Vendor shall describe its refund process, including timeframe for account

holder to receive refund.

5.62. Account expiration or dormant funds policies are not allowed.



5.63.

000032
REQUEST FOR PROPOSAL

COR61453 — Inmate Telephone System

Vendor’s system must provide live customer service via a toll free number on a 24/7/365
basis. Live operator must be easily reached within a maximum of one minute without
lengthy or complicated “press throughs™.

5.64. Vendor shall have call centers located in the Continental United States. Vendor shall provide

5.65.

5.66.

5.67.

5.68.

5.69.

5.70.

5.1

a list of all call centers and locations providing end-user customer service.

Once connected to live operator, assistance must be consistently maintained at a maximum
of 90 seconds. Agency reserves the right to request daily reports to ensure compliance.

Vendor shall propose a single flat postalized rate, including all rate types, per minute calling
rate (with no surcharge). A discount should be proposed for prepaid and debit calling. The
Agency does not currently provide debit calling but may choose to do so during this
contract.

All billed revenue shall include all completed calls that generate revenue regardless of the
call’s classification. Commission must be calculated on the total gross billed revenue
exclusive of taxes and regulatory fees. No promotional or marketing type calls are allowed.
No calls with commission rates that are less than the commission rates on standard prepaid.

All fees, charges or per minute cost of a call must be fully disclosed by the vendor, no other
fees or charges will be allowed.

All rate increases mandated by a regulatory entity, will be passed through to the contract by
change order, proof of said charges shall be provided by Vendor.

All requests for change orders must be sent to the Agency Central Office, to the attention of
the Contracts Manager.

In the event Agency expands an existing facility or opens a new facility, Vendor shall
provide inmate telephone services at the same contract pricing.

Oral Presentations (Agency Option): The Agency has the option of requiring oral presentations
of all Vendors participating in the RFP process. If this option is exercised, it would be listed in the
Schedule of Events (Section 1.3) of this RFP. During oral presentations, Vendors may not alter or
add to its submitted proposal, but only clarify information. A description of the materials and
information to be presented is provided below:

6.1.

Materials and Information Required at Oral Presentation:

6.1.1 Vendor shall bring samples of the actual telephone being bid, with the handsets,
and will demonstrate all applications.
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6.1.2 Vendor shall perform a live telephone demonstration along with any other
technology vendor is proposing.

6.1.3 Vendor shall provide and demonstrate a corrections grade, stainless steel telephone.

6.1.4 Vendor shall demonstrate a TDD/TTY Telephone, which shall also be corrections
grade, stainless steel.

6.1.5 Vendor shall demonstrate the administration and investigative applications
available with the telephone system.

6.1.6 Vendor shall perform a full run through of the customer web application tools.

6.1.7 Vendor shall explain and demonstrate, if possible, its PREA and critical incident
information systems.

6.1.8 Vendors shall demonstrate the overall phone system, including any technology
being proposed to the Agency.

6.1.9 Agency shall make internet access available and allow ample time for the
presentation as well as all demonstrations.

SECTION FIVE: VENDOR PROPOSAL

1 Economy of Preparation: Proposals should be prepared simply and economically providing a
straightforward, concise description of the Vendor’s abilities to satisfy the requirements of the RFP.
Emphasis should be placed on completeness and clarity of the content.

2 Incurring Cost: Neither the State nor any of its employees or officers shall be held liable for any
expenses incurred by any Vendor responding to this RFP, including but not limited to preparation,
delivery, or travel.

3 Proposal Format: Vendors should provide responses in the format listed below:

Title Page: State the RFP subject, number, Vendor’s name, business address,
telephone number, fax number, name of contact person, e-mail address, and
Vendor signature and date.

Table of Contents: Clearly identify the material by section and page number.

Attachment A: Within the attached response sheet (Attachment A: Vendor Response
Sheet), provide the following: firm and staff qualifications and experience in completing similar projects;
references; copies of any staff certifications or degrees applicable to this project; proposed staffing plan;
descriptions of past projects completed entailing the location of the project, project manager name and
contact information, type of project, and what the project goals and objectives were and how they were
met.



REQUEST FOR PROPOSAL 000034
COR61453 — Inmate Telephone System

Also, describe the approach and methodology proposed for this project. This should include how
each of the goals and objectives listed is to be met.

Attachment B: Complete Attachment B: Mandatory Specification Checklist. By signing
and dating this attachment, the Vendor acknowledges that they meet or exceed each of thesc
specifications as outlined in 4.5 of Section Four: Project Specifications. The State reserves the right to
require documentation detailing how each is met at its discretion.

Attachment C: Complete Attachment C: Cost Sheet included in this RFP and submit in a
separate sealed envelope. Cost should be clearly marked.

Oral Presentations: If established by the Agency in the Schedule of Events (Section 1.3), all
Vendors participating in this RFP will be required to provide an oral presentation, based on the criteria set
in Section 4.6. During oral presentations, Vendors may not alter or add to its submitted proposal, but only
to clarify information.

4 Proposal Submission: Proposals must be received in two distinct parts: technical and cost.

° Technical proposals must not contain any cost information relating to the project.
° Cost proposal shall be sealed in a separate envelope and will not be opened initially.

All proposals must be submitted to the Purchasing Division prior to the date and time stipulated
in the RFP as the opening date. All bids will be dated and time stamped to verify official time and date of
receipt. All submissions must be in accordance with the provisions listed below and in Section Two:
Instructions to Bidders Submitting Bids above.

5 Technical Bid Opening: The Purchasing Division will open and announce only the technical
proposals received prior to the date and time specified in the Request for Proposal. The technical
proposals shall then be provided to the Agency evaluation committee.

6 Cost Bid Opening: The Purchasing Division shall schedule a date and time to publicly open and
announce cost proposals when the Purchasing Division has approved the technical recommendation of the
evaluation committee. All cost bids for qualifying proposals will be opened. Cost bids for non-qualifying
proposals will also be opened but shall not be considered. A proposal may be deemed non-qualifying for a
number of reasons including, but not limited to, thc bidder’s technical proposal failing to meet the
minimum acceptable score and the bidder’s technical proposal failing to meet a mandatory requirement of
the contract. Certain information, such as technical scores and reasons for disqualification, will not be
available until after the contract award, pursuant to West Virginia Code §5A-3-11(h) and West Virginia
Code of State Rules §148-1-6.2.5..
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SECTION SIX: EVALUATION AND AWARD

1 Evaluation Process: Proposals will be evaluated by a committec of three (3) or more individuals
against the established criteria with points deducted for deficiencies. The Vendor who demonstrates
that they meet all of the mandatory specifications required; and has appropriately presented within its
written response and/or during the oral demonstration (if applicable) its understanding in meeting the
goals and objectives of the project; and artains the highest overall point score of all Vendors shall be
awarded the contract. The selection of the successful Vendor will be made by a consensus of the
evaluation committee.

2 Evaluation Criteria: All evaluation criteria is defined in the specifications section and based on a 100
point total score. Cost shall represent a minimum of 30 of the 100 total points.

The following are the evaluation factors and maximum points possible for technical point scores:

o Qualifications and experience 30 Points Possible
. Approach and methodology 30 Points Possible
° Oral interview 10 Points Possible
. Cost 30 Points Possible
Total 100 Points Possible

Vendor shall state the commission rate to be paid to Agency; however, the commission rate will not be
considered in the evaluation of bids. Vendor shall only state commission rate on the cost portion of the
bid.

Each cost proposal cost will be scored by use of the following formula for all Vendors who attained
the minimum acceptable score:

Lowest price of all proposals
X 30 = Price Score
Price of Proposal being evaluated

2.1 Technical Evaluation: The Agency evaluation committee will review the technical proposals, deduct
points where appropriate, and make a final written recommendation to the Purchasing Division.

2.2 Minimum Acceptable Score: Vendors must score a minimum of 70% (49 points) of the total technical
points possible. All Vendors not attaining the minimum acceptable score (MAS) shall be considered as non-
qualifying; therefore, the cost bids will not be opened. A proposal may be deemed non-qualifying for a
number of reasons including, but not limited to, the bidder’s technical proposal failing to meet the minimum
acceptable score and the bidder’s technical proposal failing to meet a mandatory requirement of the contract.
Certain information, such as technical scores and reasons for disqualification, will not be available until after
the contract award, pursuant to West Virginia Code §5A-3-11(h) and West Virginia Code of State Rules
§148-1-6.2.5.
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Attachment A: Vendor Response Sheet

Provide a response regarding the following: firm and staff qualifications and ten ( 10) years- eStoragexperience in
completing similar projects, and five(5) of which must be in state owned correctional facility; Five (5) references,
three(3) of which must be from state owned correctional facility; copies of any staff certifications or degrees
applicable to this project; proposed staffing plan; descriptions of past projects completed entailing the location of
the project, project manager name and contact information, type of project, and what the project goals and
objectives where and how they were met.

List project goals and objectives contained in Section 4, Subsection 4:

Scction 4, Subsection 4.1: To provide, install and maintain a fully operational, flexible, secure and reliable
inmate telephone system.

Vendor Response:

Section 4, Subsection 4.2: To implement and maintain fair and reasonable call minute rates for the
inmates, families and friends.

Vendor Response:

Section 4, Subsection 4.3: To pay a commission rate to the Agency that will be deposited into the Inmate
Benefit Fund, a fund providing additional benefits to the inmate population that are not mandated by law.
The commission rate quoted by Vendor will not be included in the bid evaluation process,

Vendor Response:
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Attachment B: Mandatory Specification Checklist

By signing and dating this attachment, the Vendor acknowledges that they meet or exceed each of
these specifications as outlined in Section Four: Project Specifications, Subsection 5. The State
reserves the right to require documentation detailing how each is met at its discretion.

List mandatory specifications contained in Section Four, Subsection 5:

5.1. Vendor shall be responsible for all costs associated with the inmate telephone system,
including the purchase of equipment, installation, service, maintenance, voice
network/transmission, data network, and day-to-day operation. Agency shall have no liability
or responsibility for any costs associated with the inmate telephone system.

Vendor Response:

5.2. When requested by Agency, Vendor shall provide informational pamphlets to all inmates
describing the applicable features and functionalities of the inmate telephone system.

Vendor Response:

5.3. Vendor is responsible for determining all wiring and software requirements; if applicable,
costs associated with the conversion of service from current inmate telephone system provider
to the successful vendor under this RFP. If applicable, successful vendor will coordinate all

details of the switch over from current vendor.

Vendor Response:

5.4. Vendor will provide written documentation to Agency indicating that all circuits have been
tested and all cables, pairs, fiber strands blocks, etc. are legibly marked after completion of
each installation.

Vendor Response:

5.5. If applicable, the successful vendor shall work with the current inmate telephone system
provider to ensure an orderly transition of services, responsibilities and continuity of the
services required by Agency.

Vendor Response:
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5.6. All CDRs, (Call Detail Records) call recordings, documentation, rcports data, contained in the
inmate telephone system shall be the property of the Agency. All hardware and software shall
be the property of the Vendor.

Vendor Response:

5.7. Vendor shall supply the required number of workstations, as well as future equipment
upgrades and/or replacements, which become the property of the Agency after expiration or
termination of the contract in order to allow Agency access to all CDRs, call and visitation
recordings, documentation, reports, data, etc. contained in the inmate telephone system.

Vendor Response:

5.8. Vendor shall remove all equipment at the end of said contract in a manner that will allow
Agency to reuse all wiring and associated cable.

Vendor Response:

5.9. Vendor’s telephone system shall contain reception quality that meets telecommunication
industry standards and will be at a minimum equal to the quality available to the general
public.

Vendor Response:

5.10. All installed telephone sets must include volume control.

Vendor Response:

5.11. Vendor shall provide a detailed plan for all aspects of the system, including, but not limited
to, installation, acceptance, and training to satisfy all requirements within ten (10) business

days upon contract award.

Vendor Response:
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3.12. Initial installations must be completed within 75 days from award of contract.

Vendor Response:

5.13. Installation of all telephone sets and related equipment shall be installed during normal
business hours, 8:00 a.m. to 5:00 p.m., unless otherwise approved by Agency.

Vendor Response:

5.14. Agency requires, at a minimum, that the following issues be addressed and presented by
vendor.

Equipment ordering
Establishment of all relevant system interfaces
Transfer of data from current supplier
Installation of telephone instruments
Installation of call processing equipment
Testing and system acceptance
Training and communication plan for:

d) Agency Staff

e) Inmate Population

f) Family Members

N wN -

Vendor Response:

5.15. Vendor shall provide all maintenance, support, repair, and replacement to the inmate
telephone system in a timely manner.

Vendor Response:

5.16. All costs incurred for the maintenance, repairs and replacement shall be borne solely by the
vendor and these costs shall not be offset by increasing rates or accessing higher fees to the

end users.

Vendor Response:

5.17. Vendor shall upgrade software within 30 days of availability.

Vendor Response:
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5.18. Vendor shall notify agency of all major software upgrades within 14 days prior to the
installation. Vendor shall describe its software development cycle, including timing of
major upgrades, along with its notification process. Agency reserves the right to deny or
delay all software upgrades. Vendor shall detail its system architecture and change
management process in the proposal.

Vendor Response:

5.19. Vendor shall upgrade all hardware as required to comply with performance standards as
mandated in this RFP.

Vendor Response:

5.20. Telephone support from live, qualified technicians must be available 24/7/365.

1.

Priority Level 1, when more than 50% of a single site or housing unit is without service. A
response is required in less than 1 hour, and a resolution within 3 hours without a site visit.
Resolution requiring a site visit must be completed within 8 hours.

Priority Level 2, when 25% to 50% of a single site or housing unit is without service.
Response time is a maximum of 2 hours and resolution is a maximum of 6 hours without a
site visit. Resolution requiring a site visit must be completed within 24 hours.

Priority Level 3, when 1% to 25% of a single site or housing unit is without service,
response time is a maximum of 2 hours and resolution is a maximum of 6 hours without a
site visit. Resolution requiring a site visit must be completed within 36 hours.

Priority Level 4, items on software fixed list or related to administrative issues that are
informational, non-service related conditions or non-business critical, response time is a
maximum of 4 hours, and resolution is a maximum of 24 hours without a site visit.
Resolution requiring a site visit must be completed within 36 hours.

Agency reserves the right and ability to cstablish and/or change the priority level for each
occurrence,

Vendor Response:

5.21.

Vendor shall provide on-site field support from qualified technicians to be available
24/7/365. Refer to Section 5.20 for response and resolution timeframes. Vendor must
provide a minimum of three (3) technicians that reside in the State of West Virginia.

Vendor Response:
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5.22. The inmate telephone system must be a non-coin operated telecommunications service, using
line-powered instruments compatible with Agency’s current wiring at all sites. In the event,
new wiring is required at onset or with future expansion, Vendor shall be responsible for
supplying and installing said wiring.

Vendor Response:

5.23. All services and equipment provided by Vendor must comply with all current and future
federal, state, and local laws, rules, and regulations, as well as internal Agency policies and
procedures. Vendor must be properly authorized by appropriate governing or regulatory
entities to provide inmate telephone systems.

Vendor Response:

5.24. Vendor’s inmate telephone system must meet all ADA standards, including the installation
TDD technology and hardware when requested by the Agency.

Vendor Response:

5.25. Vendor must obtain approval from Agency prior to cutting into girders, beams, wall, flooring
or any other structures that may impair fire or moisture-proofing or cause structural damage.

Vendor Response:

5.26. Vendor must use new materials for wiring, which must be clearly marked at both ends and
comply with current Electronic Institutional Association/Telephone Institutional Association
specifications. No exposed wiring is permitted. To be run with industry standard telephone
cabling CAT 5 cable or category 325 pair cable as necessary. All wiring infrastructure
installed by Vendor shall become the property of the Agency upon expiration or termination
of said Contract.

Vendor Response:

5.27. Vendor shall reimburse Agency for any damage to Agency’s property caused by Vendor

during the term of this contract.

Vendor Response:
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5.28. Vendor must affix labeling to all telephones with clear and concise dialing instructions,
including notification that all calls are subject to monitoring and recording. Labels must be
printed in both English and Spanish or as required by the Agency.

Vendor Response:

5.29. Vendor must supply only new telephone equipment. Said telephone equipment must be
sturdy, non-coin, vandal resistant and armored with durable tamper-proof construction
appropriate for a correctional environment. Agency recommends all Vendors provide a live
demonstration of phone system at oral presentation. Agency requires all vendors to bring a
sample of the inmate telephone/handset to the oral presentation.

Vendor Response:

5.30. Vendor, as well as Vendor’s subcontractors, shall clean up and remove all trash from
installation areas. No equipment, parts or inventory shall be stored onsite unless approved
by Agency.

Vendor Response:

5.31. Vendor shall provide a report to Agency listing the following:
d) Telephone numbers
e) Equipment identification numbers
f) Location of equipment

Vendor Response:

5.32. Agency ID cards will be provided to Vendor’s personnel for entry into the facilities. Sites
reserve the right to search any deliveries, mail or packages received at the site prior to being
delivered inside of the security perimeter. Contract workers/visitors are subject to search of
their person, vehicles and personal items before entering the site. Such searches may be pat
down searches, searches by metal detectors, or searches by Agency canine unit. Agency has
authority to deny access

Vendor Response:
5.33. Vendor’s personnel and subcontract personnel shall obtain, at Vendor’s cost, background
security clearance prior to arrival at the facilities.

Vendor Response:
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5.34. Vendor shall install adequate surge and lightning protection equipment for the inmate
telephone system.

Vendor Response:

5.35. Vendor shall provide UPS back-up power. No separate power supply is required. It should
be a minimum of thirty (30) minutes to allow for a safe shutdown of the system during
power interruption.

Vendor Response:

5.36. In the event of a power outage, the inmate telephone system must automatically shut down
without losing any calling data. Once power is restored, the phone system must have an
automatic restart feature.

Vendor Response:

5.37. System Features and General Operation:

Must process all inmate calls on an outgoing, station-to-station, prepaid basis

Must limit one call per connection

Must block all incoming calls

Must process all calls by an automated operator. Access to live operators is not permitted

at any time.

5. The inmate shall be placed on hold after the dialing sequence in order to prohibit the
inmate from monitoring or communicating with the called party. Once the call is accepted
by the called party, the inmate will be connected.

6. Must be able to inform the called party of any and all charges for the call, prior to
accepting the call.

7. Must have pre-recorded message announcing to the called party that this is: collect call,
name of facility, inmate name placing the call, and that the call is subject to being
monitored and/or recorded. The system shall, at a minimum, have multi-lingual
capabilities for English and Spanish.

8. Must provide Agency with the ability to program allowed or blocked numbers, either
globally or by inmate.

9. Must deny access to 800, 888, 877, 411, 555-1212, 900, 911, 950+1, 976 or 10-10xxx
numbers and allow blocking of specific telephone numbers.

10. Must allow free local calls to designated numbers, such as Public Defenders, Rape Crisis

Centers, Prison Rape Elimination Act Hotline, and Critical Incident Hotline.

hadh ol
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11. Must be able to control call duration based on time limits or time of day restrictions.

12. Must be able to set limits by housing units, individual inmates, and facility or destination
numbers.

13. Must have voice biometric technology integrated and offer related analysis tools and
capabilities. Preference will be given to systems that have continuous voice analysis
throughout the call duration. Agency will not accept “beta” for unproven technology. If
offering continuous voice verification, please include a reference where this service has
been in place for a minimum of 6 months.

14. Must provide an integrated capability to monitor, record, store and retrieve inmate phone
conversations on a real time basis. Recordings must be stored online for the entire contract
term with the option to archive to removable/portable storage media. All recorded phone
conversations are the property of the Agency.

15. Must allow recording playback with the following features:

a. Separate the inmate side of the conversation from the called party side of the
conversation in order to play on separate speakers for detailed analysis

b. Accelerate or decelerate the conversation, isolating the talk path of either party

c. Skip pauses in the conversation, isolating the talk path of either party

d. Easily enter notes to removable/portable storage media.

16. Must be capable of importing and presenting relevant inmate information as determined by
Agency, such as gang affiliation or victim information

17. Must be capable of providing verified Billing, Name, and Address (BNA) for all Collect
and Prepaid Collect numbers.

18. Initial Prepaid Collect account setup for called parties must occur by Intemet or live agent,
and include collection of BNA information that is verified against secondary data such as
credit card information or photo identification. No calls shall be completed without first
obtaining verified BNA. BNA for an individual number shall be available by simply
dragging over or clicking on the number displayed in the inmate telephone system Graphic
User Interface. Vendor must describe their prepaid process in detail at their oral
presentation.

19. System must track IP addresses or other relevant identifiers for accounts funded online for
use by investigative staff.

20. Must provide the ability to place alerts on specific inmate PIN or destination number as
determined by Agency. This function shall, 1) automatically call designated number(s) or
otherwise alert Agency staff, according to preference, when a call is being placed; 2) offer
live monitoring of alerted calls in progress; and 3) include a “find and follow” feature so
successive staff numbers are called.

21. Must provide the ability to have an individual Personal Allowed Number (PAN) list
associated with each inmate.

22. TDD/TYY calls must be monitored using integrated functionality. The TDD/TYY
monitoring shall be explained during vendor oral presentation.

23. Must ensure positive call acceptance by the called party prior to incurring charges,
including both touch tone and rotary telephones. Voice recognition or passive acceptances
are not acceptable methods of acceptance of call.
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24. Must allow the called party to block their telephone number during the call.

25. Shall provide unlimited, secure, remote access capability from any PC/laptop with high
speed internet connectivity. Remote access shall enable, at a minimum, ability to view call
records, generate reports, monitor live conversations, and search/retrieve/play recorded
calls. Remote access shall not impair system functionality or performance in any manner.

26. Must provide the Agency’s System Administrator with the capability to grant or modify
authorized end users tiered and customizable access and control levels to the inmate
telephone system Graphic User Interface

27. Must be able to restrict PIN by housing unil in order 10 reduce PIN fraud.

28. Shall have the capability to establish unlimited “informant lines”. Calls to informant lines
shall be provided at no cost to the inmate or to the Agency. Must be able to complete calls
to a voice mailbox resident on the inmate telephone system, a voice mailbox resident on
the Agency’s network, or a live person. Calls must be completed with or without a positive
acceptance by the called party.

29. Shall have the ability to be shut down quickly and selectively using cut-off switches or
remote software.

Vendor Response:

5.38. The inmate telephone system shall have the ability to detect three-way calling attempts (call
forwarding or conferencing) after a call is accepted and established. Upon detection, these
calls shall be marked within the Call Detail Record and the inmate telephone system shall
have the ability to terminate the call immediately. If a call is terminated the inmate
telephone system will play an automated message, with content determined by Agency,
prior to terminating said call.

Vendor Response:

5.39. The inmate tclephone system shall have the ability to detect attempts to forward a call
remotely (call forwarding prior to a call being accepted and established). Upon detection,
these calls shall be marked within the Call Detail Record and the inmate telephone system
shall have the ability to terminate the call immediately. If a call is terminated the inmate
telephone system will play an automated message, with content determined by Agency,
prior to terminating said call.

Vendor Response:
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5.40. Call Detail Records (CDR) must be established any time an inmate telephone goes off-hook
and must be stored and made available online for the duration of the Contract. All CDRs are
the property of the Agency during the contract term as well as after expiration of said
contract. CDRs must be established and maintained each time an inmate goes off-hook.
CDR data must include at a minimum:

Off hook time

Inmate ID/PIN

End type (e.g. preanswer hang-up, called party hang-up, max time elapsed)
Phone number attempted

Station name

Billing start time

Duration of call (in seconds)

Billed time

Call type (e.g. collect, debit)

10 Jurisdiction type (e.g. local, interstate)
11. Termination reason

RN LR W=

Vendor Response:

5.41. Recorded conversations must provide security measures to ensure they have not been
tampered with. This security must extend to recordings transferred to external mediums
such as CD-ROM or email. Vendor must provide expert testimony with respect to the
security of records, when required.

Vendor Response:

5.42. Vendor shall establish a PIN management system for the inmate telephone system and
require entry of valid PINs prior to attempting a call. Integration with Agency’s Offender
Information System (OIS) is required to automate the PIN assignment process.

Vendor Response:
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5.43. The inmate telephone system shall be capable to store and reference a list of Personal
Allowed Numbers (PAN) associated with each PIN. The quantity of approved telephone
numbers shall be configurable. The inmate telephone system shall be capable of storing the
following PAN information:

Telephone Number
Called Party Name
Address

Relationship to Inmate

Pl

Vendor Response:

5.44. The inmate telephone system shall be capable of suspending a specific PIN, restrict usage at
certain telephones by PIN, allow usage at certain telephone by PIN, facility or sub-location,
control duration of calls, time of day calls may or may not occur, specific numbers the PIN
may or may not call. Vendor shall demonstrate how the above will be accomplished and
continued.

Vendor Response:

5.45. Call rating and revenue reporting must include systematic controls and internal audit
processes to ensure correct and accurate reporting. Vendor shall describe systematic
controls and internal audit procedures.

Vendor Response:

5.46. The inmate telephone system must track and provide accurate summary revenue. Reports
must include all types and must reflect the total revenue for each call type, subtotaled by
tariff type.

Vendor Response:
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5.47. The inmate telephone system must be capable of sorting CDRs and producing reports which
detail inmate telephone activity, including but not limited to, the reports below: Vendor
shall list all other available reports. Must be capable of producing customized reports.

Calling by facility

Calling by inmate PIN

Calling by station

Calling by destination number

Frequently called numbers (numbers called multiple times per day)
Commonly called numbers (numbers called by more than one PIN)
Global allowed or blocked numbers

PAN or attorney lists by inmate

Three-way calling attempts

10 Remote call forwarding attempts

11. Restricted number calling attempts

N O el

Vendor Response:

5.48. Vendor shall supply Agency 24 workstations and printers connected to the inmate telephone
system bandwidth at mutually agreed upon locations. Vendor shall refresh the equipment at
the beginning of every fourth year (at the end of each three year period). Equipment
requirements include:

Operating System — Windows 7 Enterprise
Flat panel monitor
CD/DVD burner

Color ink jet printer/scanner

halb i e

Vendor Response:
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5.49. Upon commencement of installation, Vendor shall reimburse the Agency for three fulltime
equivalent positions of Investigator 1 to fulfill the requirements of the operation of the
inmate telephone system whose responsibilities will be to monitor the inmate telephone
system within the Agency facilities and determine system functionality. The reimbursement
for each positions listed above is $36,624 for a total of $ 109,872. The vendor shall adjust
for salary reimbursement for the above listed positions to keep pace with the Agency
granted increases. The vendor shall ensure that the reimbursement to the Agency for the
above listed positions is via a separate check from the Agency’s commission check or paid
as specified by the Agency.

Vendor Response:

5.50. The duties and responsibilities of the above positions shall include:

1. Routine operational checks of the inmate telephone system. All service issues will
immediately be reported to the supervisor and Vendor.

2. Check monitoring and recording functionality of systems twice a work day and report
findings to the supervisor and Vendor.

3. Generate all on-site reports as requested by Vendor and maintain a copy for Agency’s
files.

4. Inform vendor when inventory supplies are needed.

5. Extract recording and provide CDs for Agency personnel use in accordance with
Agency’s policies and procedures

6. Perform preventative maintenance on computer terminals as instructed by Vendor,
including normal cleaning and defragmentation of hard drive

7. Alert Vendor to all equipment and service issues that impact Vendor’s performance
under said Contract

8. Provide training to Agency’s staff

9. Provide training to inmates on telephone usage

10. Check Prisons Rape Elimination Act Hotline and Critical Incident Hotline as assigned

Vendor Response:

5.51. Flexible, state of the art technology shall be provided by Vendor to meet all network and
system requirements. In addition, web based equipment and software must be provided.
Vendor is responsible for repairing and/or replacing all hardware when needed as well as

upgrading software every four months.

Vendor Response:
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5.52. The inmate telephone system and related peripherals must be new and solely dedicated to
Agency. Servers, storage units, and other infrastructure shall not be shared with other
clients of Vendor.

Vendor Response:

5.53. Inmate telephone system architecture shall be expandable for future growth.

Vendor Response:

5.54. Vendor shall provide redundant storage. Redundant storage sites shall be located such that a
man made or natural disaster is not likely to compromise both storage sites due to a single
event. Vendor shall store all inmate Call Details Records online for the life of the contract.
Vendor shall supply all storage media to Agency for the life of the contract.

Vendor Response:

5.55. Liquidated Damages: Vendor shall pay Agency liquidated damages in the amount of
$300.00 per each instance when Agency suffers one or more lost, unrecoverable, or
unusable recording of a call. Agency agrees to notify Vendor at such occurrence and provide
Vendor seven days per instance to produce the call recording. Agency shall invoice Vendor
for all liquidated damage charges, to be paid by Vendor within 30 days of date of invoice.

Vendor Response:

5.56. Vendor shall supply dedicated network circuits for which Agency users can access CDRs.
Access on shared bandwidth is not allowed. Vendor shall detail the network architecture,
with particular emphasis on the dedicated bandwidth available at each site and the dedicated
bandwidth available to access CDRs, both onsite and remotely.

Vendor Response:

5.57 Vendor shall describe its process for unblocking a telephone number that was restricted due

to non-payment, including the timeframe to remove the restriction after payment is received.

Vendor Response:
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5.58. The Vendors shall allow collect calling, with a minimum $100.00 monthly limit on non-
delinquent accounts, to called parties. Vendor may establish direct or third party collect call
billings. Vendor shall supply an alternative billing option for called parties who are
categorized as unbillable by the service carrier.

Vendor Response:

5.59. Alternative payment or account setup methods such as enhanced SMS programs are not
allowed. Regardless of billing methods, all calls must be charged at the rates outlined on the
successful vendor’s bid.

Vendor Response:

5.60. Prepaid Collect accounts must include various payment options such as, credit card;
electronic check; Western Union. Vendor shall describe available payment methods,
timelines to post payments and timelines to allow calls to process. Prepaid Collect accounts
may only be set up via live customer servicc representative on telephone or a secure online
site. Account setup via Interactive Voice Response (IVR) is not allowed. Replenishment of
minutes via IVR is allowed. No minimum funding is allowed for Prepaid Collect.

Vendor Response:

5.61. Vendor shall process all refund requests within a reasonable timeframe at no charge to the
account holder. Vendor shall describe its refund process, including timeframe for account
holder to receive refund.

Vendor Response:

5.62. Account expiration or dormant funds policies are not allowed.

Vendor Response:

5.63. Vendor’s system must provide live customer service via a toll free number on a 24/7/365
basis. Live operator must be easily reached within a maximum of one minute without

lengthy or complicated “press throughs”.

Vendor Response:
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5.64. Vendor shall have call centers located in the Continental United States. Vendor shall provide
a list of all call centers and locations providing end-user customer service.

Vendor Response:

5.65. Once connected to live operator, assistance must be consistently maintained at a maximum
of 90 seconds. Agency reserves the right to request daily reports to ensure compliance.

Vendor Response:

5.66. Vendor shall propose a single flat postalized rate, including all rate types, per minute calling
rate (with no surcharge). A discount should be proposed for prepaid and debit calling. The
Agency does not currently provide debit calling but may choose to do so during this

contract.

Vendor Response:

5.67. All billed revenue shall include all completed calls that generate revenue regardless of the
call’s classification. Commission must be calculated on the total gross billed revenue
exclusive of taxes and regulatory fees. No promotional or marketing type calls are allowed.
No calls with commission rates that are less than the commission rates on standard prepaid.

Vendor Response:

5.68. All fees, charges or per minute cost of a call must be fully disclosed by the vendor, no other
fees or charges will be allowed.

Vendor Response:

5.69. All rate increases mandated by a regulatory entity, will be passed through to the contract by

change order, proof of said charges shall be provided by Vendor.

Vendor Response:
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5.70. All requests for change orders must be sent to the Agency Central Office, to the attention of
the Contracts Manager.

Vendor Response:

5.71 In the event Agency expands an existing facility or opens a new facility, Vendor shall
provide inmate telephone services at the same contract pricing.

Vendor Response:



REQUEST FOR PROPOSAL 000055
COR61453 — Inmate Telephone System

By signing below, I certify that I have reviewed this Request for Proposal in its entirety; understand the
requirements, terms and conditions, and other information contained herein; that [ am submitting this
proposal for review and consideration; that | am authorized by the bidder to execute this bid or any
documents related thereto on bidder’s behalf; that | am authorized to bind the bidder in a contractual
relationship; and that, to the best of my knowledge, the bidder has properly registered with any State
agency that may require registration.

(Company)

(Representative Name, Title)

(Contact Phone/Fax Number)

(Date)
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Attachment C: Cost Sheet

Cost information below as detailed in the Request for Proposal and submitted in a separate sealed envelope. Cost
should be clearly marked.



WY Division of Corrections
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Facility Descriptions

ATTACHMENT D

#
Facility Name Address Type Inmates Gender Comments
. HC 70, Box N-1 Minimum -
é@‘"ﬁy ?ofén_mal Center Whlte Sulphur Spnngs, 24986 _ “Youthful Offender | 220 WF _
Beckley Correctional Center “l S Elsenhower Dnve Mlmmum W ork 137 M/F 59 RSAT Inmates/78 Work Release Inmates
- . Beckley, 25801 Release
R O R T TR AR RN Lot K T S
Combination Correctlonal Center/Work Release. Currenlly a
Charleston Correctional Center 607 Brooks Street Minimum 66 F Work Release with 66 inmates. New Center to open January
Charleston, WV 25301 2015. Vendor will move phone system to new building when|
: THC64, Box 125 — —
Denmar Correctional Center H_lllsboro. 249 4 6 Medu.xmf 21§ _ AMale -
T ) T - =
| Huttonsvmc, 26273 _ Maximom | "136 Male
- - B _ L L US Rt 250 South . .. ~ ! R T LU A o T LI T T AR R e
Work Camp Huttonsville Huttonsville, 26273 Minimum 48| Male
R DY o . e S
: 1236 Fifth Avenue
Huntmgton Work Release (;enter Huntmglon, WV 2 57 0 1 Work Release 6 6 M/F
——— TIT267 Obio River Road . T -
Lalgn Co-rrectlonal Center Wes ¢ Columbla, 25287 | Mul-u-Secunty 455 ) Fen'.Aal‘e |
. ‘ — ‘ 38 Grapevme Road . —
Mmsbmg Correctional Center Martinsburg, 25401 Intake/Maximum 120] Male

£S0000
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ATTACHMENT D

#
Facility Name Address Type Inmates Gender Comments
. . 1 Mountainside Way . .
Mvt.‘(.)‘ln‘r-e Coxtect-lqnal Complexv | Mt Olive, 251 85 Maximum/Medium 1076/ Male
Sléyton Wolrk Camp - Mtﬂélirve | l Mountannsxde Way Minimum 50 Maié T Worl; éamp on prison property - Ou;sic;e ‘tl)f Fe.r;cé
» ) Mt. leve, 25185
'|12 Northem Reglonal Correctlonal . — ——
Northern Correctional Facility Drive Maximum 253) Male
Moundsvnlle WV 26041

K R TR C R ey T , 2
Ohio County Correctional Complex 1501 E°ff Street L‘ommunity/MinimunI 66| Male

R R R T B I e R B ST A R fo f 00 R

. 225 Holiday Hills Drive .
Parkersburg Correctional Center Parkersburg_ 2 6l70 Minimum 30| Male
. Rt.4 Box 49A - .
Pruntytown Correctional Center Graﬁon 2 63 5 4 Minimum/Medium 369 Male
. 7 lndustnal Blvd . . .

Salem Correctional Center In dustn al wv 2 6426 Minimum/Medium 400 Male

— 7.. - 2880N Pleasams nghway ) . - -

St. Mary's Correctional Center St. Mary's, 26170 Medium 554] Male

850000
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If applicable, sign and submit the attached Resident Vendor Preference Certificate with the proposal.



“ State of West Virginia 0000E&0
VENDOR PREFERENCE CERTIFICATE

Rev. 07/12

1. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) yearsimmediately preced-
ing the date of this certification; o,

Bidderis a partnership, association or corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this cerlification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certificalion; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred state residents oris a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average al least 75% of the
employees or Bidder's affiliate’s or subsidiary’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

Application is made for 5% resident vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above,; or,

Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is anindividua! resident vendorwho s a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commodities or completing the project which s the subject of the vendor's bid and
continuously over the entire term of the project, on average al least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years,

Application is made for preference as a non-resident small, women- and minority-owned business, in accor-
dance with West Virginia Code §5A-3-59 and West Virginia Code of State Rules,

Bidder has been or expects to be approved prior to contract award by the Purchasing Division as a certified small, women-
and minority-owned business.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency
or deducted from any unpaid balance on the contract ar purchase order.

—
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By submission of this certificate, Bidder agrees lo disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder herehy certifies that this certificate Is true
and accurate in all respects; and that if a contract is issued to Bldder and if anything contained within this certificate
changes during the term of the contract, Bidder will notify the Purchasing Division in writing immediately.

Bidder: Signed:

Date: Title:
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Department of Administration, Purchasing Division
Attn: Ms. Tara Lyle

2019 Washington Street, East

Charleston, WV 25305

Dear Ms. Lyle:

On behalf of the CenturyLink account team, we welcome the opportunity to respond to the State
of West Virginia Solicitation COR 81463 for Inmate Telephone System and Service. CenturyLink
is confident that our proposal meets all requirements, and we strongly feel that we offer the best
solution to meet the Agency’s needs, now and into the future. Our Senior Account Manager, Phil
Burks (913.345.7565), will be your primary contact for any questions on our proposal that you
may have,

CenturylLink has over 23 years of Inmate Telephone System (ITS) implementation and support
experience. Further, we believe our combination of in-state presence, financial resources,
customer service, technical expertise, in-depth operational experience, and qualified personnel
are unmatched in the industry. We currently provide ITS services for approximately 243,000
inmates nationwide, including multiple counties and five state departments of comections.

Our response to the RFP will highlight our experience and will demonstrate that we are uniquely
qualified to provide the best solution for the West Virginia Division of Corrections. CenturyLink
has exhibited a thorough understanding of your needs and proposes a solution that, combined
with our highly experienced resources, will provide you with the most advanced technological
solution available, one that will enhance the experience of staff, inmates, and friends and family.

CenturylLink has a consistent and documented history of meeting and exceeding
every contractual requirement; time after time we have proven our flexibility by
implementing new services beyond the scope of the original proposal and
subsequent contract. We encourage the Agency to call any of our current or
previous accounts to verify this, and we strongly urge that you compare our
references to those from the other bidders.
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2,2 CenturyLink-

5454 W. 110" Street
Overland Park, KS 66211
July 14, 2014

At Centurylink, we believe that a product is only as good as the people standing behind it. Our
fully staffed support center is always on call, and our entire staff is dedicated to providing the

best customer support in our industry.

Sincerely,

~:

"\ ~SFR——

Paul Cooper

General Manager

CenturyLink Correctional Markets
Office: 913-345-6002

Fax: 720-264-8121

Email: paul.n.cooper@centurylink.com
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By signing below, I certify that 1 have reviewed this Request for Proposal in its entirety; understand the
requirements, terms and conditions, and other information contained herein; that I am submitting this
proposal for review and consideration; that I am authorized by the bidder to execute this bid or any
documents related thereto on bidder’s behalf; that I am authorized to bind the bidder in a contractual
relationship; and that, to the best of my knowledge, the bidder has properly registered with any State
agency that may require registration.

CenturyLink Public Communications, Inc. dba CenturyLink

{(Company)
?)
Paul Cooper, General Manager y e @"’W
(Representative Name, Title)
Phone: 913-345-6002 / Fax: 720-264-8121
(Contact Phone/Fax Number)
{1 [zo14

(Date)



STATE OF OKEAHOMA KANSAS )
}ss
COUNTY OF BKLAHOMA JOHNSON )

The Undersigned (Architect, Contractor, Supplier or Engincer), of lawful age, being first duly sworn, on oath
states that this contract is true and correct, and that the Affiant is the General Manager (title) for CenturyLink

Public Communications, nc d/b/a CenturyLink (name of contractor), and that the affiant is authorized by the
Contractor to sign this Affidavit and thereby bind both the Affiant and the Contractor.

Affiant further states that the (work, services or materials) will be (completed or supplied) in accordance with
the plans, specifications, orders or requests furnished the Affiant. Affiant further states that (s)he has made no
payment directly or indirectly to any elected official, officer or employee of the State of Oklahoma, any county or
local subdivision of the state, of money or any other thing of value to obtain or procure the contract or purchase
order.

That the Affiant understands and agrees that the Affiant, by signing this Affidavit under oath, hereby
represents and warrants that the Contractor is in compliance with Resolution No. 279-99 adopted by the
Board of County Commissioners of Oklahoma County [(the “Board”)] on 10-4-99, which provides that no
officer or employee of Oklahoma County, whether hired, elected or appointed, shall be interested, directly or
indirectly, in any contract for services, work materials, supplies or equipment, or the profits thereof, or in any
purchase made for or sales made by, to or with Oklahoma County, AND ALL SUCH CONTRACTS IN VIOLATION
OF SUCH RESOLUTION SHALL BE ABSOLUTELY VOID; provided, however, the following shall not be in
violation of such resolution: (a) contracts entered into by the Board with publicly held corporations; or (b)
contracts entered into by the Board that arise from settlements or arrangements of claims or lawsuits brought
by or against Oklahoma County that are being prosecuted or defended by the office of the District Attorney;
(c) the depositing of funds or contracts for the depositing of funds in a bank or other depository; or {(d)
contracts entered into by the Board with an individual or organization that is the only reasonably available
source for the work, services, or materials sought by the Board,

CenturyLink Public Communications, inc. d/b/a CenturyLink
Business name of Contractor, Architect, Supplier or Engineer

By ?“‘D @"‘“’%’—“

Paul Cooper, General Manager

Printed Name of Affiant;
ndividually and on behalf of the Contractor

-_—
ttested to before me this _/{ day of \ltt ﬁ'} , ZO_L%

oy Y/MQWJA&{—M

T

Note: 62 OKL.ST.ANN. §§310.9 (A & B), require counties executing contracts with an Architect, Contractor,
Engineer or Supplier of Materials of Fifty Thousand Dollars ($50,000.00) or more to complete the statement
required by Section 3109 of Title 74.
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CenturyLink is pleased to submit this response for
the State of West Virginia’s Solicitation for an
Inmate Telephone System and Service.

Change is not always the easiest path, but often is
the best. CenturyLink will provide outstanding
support throughout a transition, during and after
the contract.

Our response demonstrates our understanding of
the requirements of the RFP, and presents
solutions that go beyond the base RFP to enable
the Agency to meet its current and future needs.

Equally as important, we base or relationships with
our customers on trust and respect; our success

Centurylink Company Profile

Company information:

o 23 years Correctional Market
Experience ’

e Currently serve 243,000 inmates

e Third largest telecom company in
United States

. 45,b00 Employees

e 2012 Pro-Forma revenues of $18.7B

¢ 13.9 million telephone lines in 37
states

& 220,000 mile fiber optic network

is built on three principles: Accountabifity to the Customer, Telco-grade Systems,

and Consistently Better Service.

Accountability to the Customer - The CenturyLink Team’s Service

Approach

Service to the State of West Virginia

Our service plan for the Agency is multi-faceted. By taking excellent care of inmates
and their family members, complaints and overall frustration with the inmate Telephone
System (ITS) is minimized. And by meeting our commitments and maintaining flexibility
throughout the contract, the State can be assured that their cost of administering the

contract will be absolutely minimized:

o Dedicated Service Team: Although we are a part of a large national corporation,
our Correctional Markets Division Is a standalone entity focused on managing
complex inmate telephone system installations. Bottom line: the Agency can be
assured of focused, quality attention and service.

s “Telco-grade” system, with no lost call records or voice recordings. Since the
CenturylLink Team cut over its first ITS we have processed over 100 million call
detail records (CDRs) and audio recordings. Not a single CDR or audio recording
has been lost. No other provider's ITS can match the redundancy, fault-tolerancs,

and overall performance of our system.

s Consistent history of meeting or exceeding commitments. Time after time,
CenturyLink has proven its flexibility in implementing new services beyond the
scope of the original RFP proposal process or contract.

CenturyLink: Page 1 of 5
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Service to Inmates

Service to inmates requires high system availability and prompt responses to inquiries
and complaints, but it also means transforming the ITS from just a one-way calling
system to a true administrative tool for the Agency:

g

System availability. Inmate perceptions of the ITS begin with exceptional system
availability. With our redundant architecture, no other provider can deliver the
system availability that we can.

Timely response to inmate complaints. Unhappy inmates mean unhappy staff.

Inmate Training. Transition planning also includes inmate training as well as day
room posters.

Ability to implement commissary ordering by phone and other automated
functions.

Service to Family Members

Poor service to family members is a major problem in our industry and the reason is
simple: cost. Live agents are expensive to staff and train, and most providers purposaly
make it difficult to reach one. The CenturyLink

Team’s approach is different:

R L T T ou— e e mems e e enms L T,

U.S.-based representatives who answer |- The CenturyLink Team has long- i

the phone. Please call all vendors’ i ‘established, U.S.-based call centers with
customer service lines and compare: consistently low. hold times. '
Our call center can be reached at (888) ! ‘

506-@407. Our average hold times are | While maintaining these service levels
consistently under 90 seconds — less than s more éxpensl ve. It increases

10 seconds during peak weekday times T S -

: connections and revenue for the State
. - typically by 20% or more vs. other

: -providers - in addition to decreasing
complaints from family members.

during which we are more heavily staffed.

Realtime routing to customer service.
When an inmate calls a number, if the

called party does not have an account !

with us (for example, a firstcalltoacell T

phone) or has depleted the funds in their | We urge you.to call our customer
account, they are immediately routed to | service line, and those of other vendors, |
our call center and presented with options | to experience the difference. - . i
to complete the call. SO U PSR |

No “alternative billing programs”. Many providers have implemented programs to
artificially inflate commission offers. Automated payment systems that include
Voice Response Systems or Enhanced Text Messages charge hefly fees ~ up to
$15 per call — and do not obtain called party information for investigators.
CenturyLink account setups are NEVER anonymous, ensuring family
members they will never be charged $15 fees, and the Agency that called
party information is available to investigators.

Audits and accountability. As a division of a Sarbanes-Oxley compliant company,
CenturyLink completes monthly audits to verify call rating and billing accuracy.

CenturyLink: Pags 2 of 5 West Virginia Division of Corrections
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Telco-grade Systems

Our proposal presents a state of the art ITS coupled with exceptional customer service,
which we have summarized below:

State of the Art Technology

Our proposed ITS has been developed with the help of correctional industry
professionals as well as experienced leaders in the telecommunications fleld. A few
examples of the System’s capabilities:

a Enhanced Reverse Lookup Capabilities

s Ability to access the system without dedicated work stations. All inmate
investigation, monitoring, and administrative functions can be accessed from any
computer with Intemet access

e Live monitoring via workstation, telephone, or cellular phone
a  On-line access to call data and recordings from any Intemet-enabled computer

n Easy-to-use tools for saving, copying, or emailing recordings, reports and call
detail records

sz Inmate PIN integration with your existing JMS vendor
Debit account funding from trust or commissary systems

s Commissary ordering over the phone system, including intelligent enforcement of
ordering rules and inventory availability

s Inmate information services using the phone system, including release
information, sick call appointments, trust account balance information, etc.

s Data exchange for automated updating of VINE data

» PREA and other “hot line” numbers are easily programmable

ITS Platform

Our platform provides exceptionally high availability, and is a browser-based application
that allows control, monitoring, searching, and reporting of all inmate calls through a
simple, point-and-click GUI (Graphical User Interface). All data is stored at multiple
geographically diverse, highly secure and highly available data centers to provide
exceptional redundancy of data.

All call detail records and call recordings are stored on-line; they are never archived.
This information will be available immediately; there will be no delay waiting for archived
data to be restored.

inereases tho produciiviy end. |

Ao automate and streamling

e Tl
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Consistently Better Service

s CenturyLink is fully qualified, exceeds the ,
experience requirements, and has been | We understand there may be concern or
providing inmate telephone services to hesitation to change providers; we invite
federal, state and local govemments for West Virginia to contact any of our state
over 22 years. We have state and county | or county inmate telephone service
contracts providing Inmate telephone accounts to verify our ability.to
services for approximately 243,000 successfully and seamlessly implement

Inmates nationwide. and administer inmate telephone services.

s Our Project Team has almost 300 years of
combined telecommunications experience with inmate services, and has
demonstrated the ability to understand our customer’s issues and creatively
adapted our approach to address their issues and meet their needs.

During the month of March 2011, we concurrently installed Clark County, NV,
(380 phones), City of Las Vegas, (110 phones), and Hillsborough County,
Florida, (468 phones).

= We perform monthly audits on all call records, ensuring accurate commission
payments.

a CenturylLink's support staff is experienced, fully trained, and certified on the
proposed ITS. This team will be led by Phil Burks, our Account Manager, with 8
years of inmate industry experience, and Barry Brinker, our Operations Director,
who has 16 years telecommunications experience, including prime responsibility
for the installation of the Texas Department of Criminal Justice Offender
Telephone System, a ground-up project with 114 sites and over 5,000
telephones.

Summary of Key Differentiators of the CenturyLink Team

As the Agency is well aware, inmate calling services are a complex IT service spanning
network engineering, system integration, field operations, and called party customer
care. As a result, it is difficult to fully judge a provider's capabilities — and the true total
cost of ownership to you and your citizens — from just an offeror's carefully constructed
RFP responses. Please carefully consider the following during review of the responses:

Accountability to West Virginia — no one even comes close
s Ownership of the entire solution, from the ITS to the fiber the network runs on
a By far the strongest provider financially, with over $3 billion in annual cash flow

‘CenturyLink: Page 4 of 5 Wast Virginia Division of Correcticns
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Telco-grade system engineering

gz Network owned and operated by Centurylink

» Redundant facilities we own and control, resulting in 99.999% availability for both
inmate calling and investigations.

Consistently better service

n Seamless transition: highly experienced install team partnering with existing
providers

o Family members have simple and fast access to live U.S-based representatives,
not an automated system.

a A service program that results in 20%+ more revenue than other providers — we
have the data to prove it.

Why Select CenturylLink for this Project?
Our solution meets or exceeds all specifications.

a CenturyLink has provided similar inmate telephone services for numerous clients
and has excellent references.

s The combination of CenturylLink’'s seasoned management and highly qualified
service staff enable us to reliably deliver successful projects and provide
exceptional ongoing support.

a A commitment to service that means more revenue and fewer complaints to the
Agency.

We at CenturyLink thank you for the opportunity to present this response. We are
dedicated to going over and beyond your expectations, and we commit to providing the
State of West Virginia the best inmate telephone services experience possible.

CenturyLink: Page 5 of 5 West Virginla Divislon of Corrections
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Attachment A: Vendor Response Sheet

Provide a response regarding the following: firm and staff qualifications and ten ( 10) years- eStoragexperience in
completing similar projects, and five(5) of which must be in state owned correctiond facility; Five (5) references,
three(3) of which must be from state owned correctional facility; copies of any staff certifications or degrees
applicable to this project; proposed staffing plan; descriptions of past projects completed entailing the location of
the project, project manager name and contact information, type of project, and what the project goals and

objectives were and how they were met.

Inmate Telephone Systems and Service Qualifications

CenturylLink Public Communications Inc. (*CenturyLink’) is a wholly-owned subsidiary of
Embarq Corporation, which in turn is a wholly-owned subsidiary of CenturyLink, Inc.

CenturylLink has over 23 years of Inmate Telephone System (ITS) implementation and service
experience. We currently provide inmate telephone services for facilities housing over 240,000

inmates nationwide, including multiple major
counties and five state departments of

corrections {Alabama. Kansas, Nevada, Texas,

Wisconsin), and are in the process of
transitioning the idaho Department of
Corrections to our ITS from GTL's ITS.

We already have service infrastructure in the
State, providing public payphone service the

State of West Virginia, West Virginia rest areas,

state parks, and toll booth areas.

Our Project Team has almost 300 years of
combined telecommunications experience with
inmate services, and has demonstrated the

ability to understand our customer's issues and
creatively adapted our approach 1o address their

issues and meet their nesds.

Within the last five years CenturyLink
Corrsctional Markets has seamlessly

implemented systems serving over 190,000
inmates nationwide. CenturyLink's support staff

is experienced, fully trained, and certified on the

Enforcer® System which we will install for the
Agency.

Qualifications

lic Communications, Ing:

StRle coniracts; - numerousicounty

S@vices for over 240000 inmates.
ser 220,000 after

naynhoneg sevices 1o

‘dating b

. CenturyLink, Inc. (parent carporation)

stlelecommunications company in
b r

VENuESs
o Cniy publi drrarity
conpliant company m inmate coms
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Corporate Qualifications

As a division of the third largest telecommunications company in the United States, CenturyLink
Public Communications, inc. (“CenturyLink”) has the financial resources to support our
accounts. Just as important, CenturyLink, Inc. is currently Sarbanes-Oxley-compliant - not past-
compliant or SAS70/SOC1 “certified” — meaning that we have the financial and operational
controls in place to ensure the integrity of the Agency’s data as well as the integrity of our rating
and billing data.

CenturyLink, Inc., CenturyLink’s parent company, is the third largest telecommunications
company in the United States (45.000 employees, $188 in annual revenues), is a S&P 500
company and ranked at number 150 on the Fortune 500 list of America's largest corporations. It
is recognized as a leader in network and data center services by technology induslry analyst
firms.

CenturyLink, Inc. provides data, voice and managed services in local, national and select
international markets through its high-quality advanced fiber optic network and multiple data
centers for businesses and consumers.

CenturyLink, Inc. will also provide significant additional support for our inmate communications
contracts, including world class data center infrastructure, network bandwidth, and repair
personnel.

Technology Partner - ICSolutions

CenturyLink's key partnership is with Inmate Calling Solutions, LLC (“ICSolutions”). ICSolutions
is the industry-leading provider of inmate telephone and call control systems, with unmatched
end-user call-routing as well as investigative usability and security features.

« Enforcer System Development and Technical Support. 1CSolutions designs and
manages the Enforcer core offender call control and recording system. As detailed in our
response, the Enforcer System will be completely dedicated to West Virginia and
includes upgrades provided at no cost throughout the contract.

» Enforcer System Integration. Data integrations with state and other third party
systems, e.g. the Offender Management System. All integrations are written to West
Virginia-defined specifications, not vice versa, and are available at installation and
throughout the contract (as systems change or additional integrations are requested) at
no cost to the state or inmates/family members.

- Special Feature Design. As CenturyLink and ICSolutions have done at other state
agencies, custom reporting and features are available upon request at no cost. The
dedicated architecture specified in the RFP facilitates custom feature deployment strictly
for West Virginia DOC.

CenlturyLink: Page 2 of 26 West Virginia Division of Corrections
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References - Summary

The following are the Department of Corrections that CenturylLink currently serves - in order io
provide a complete picture of our service history, none of our state DOC customers have
been excluded from the list below.

Customer
Served since

Account size
Summary of Services

Contact

Customer

" Served since
Account size
Summary of Services

Contact

Alabama Department of
Corrections

2012

30 facilities. 25,000 inmates
OMS interface, first-time
instaitation of self-leaming PANs,
CTL attorney audits, fraud and
velocity controls, prepaid collect
and inmate debit, location-based
calling restrictions

Robert M Brantley Assistant
Accounting Director

Phone: (334) 353-5561

Email:

 robert.brantley@doc.alabama.gov

Kansas Department of
Corrections

2007

13 facnlmes 9,500 inmates
OMS interface, interface with
JPay kiosk system for inmate
debit purchase, interface with
Union Supply for commissary
ordering by phone (in-process),
prepaid collect

Chris Walker, Communications
Supervisor Lansing Correctional
Facility {formerly Kansas State
Penitentiary)

Phone: (913) 727-3235

'Email; chris walker@doc.ks.gov

D.'ps.mn.n. of Cercchium

Centuryl.ink: Page 3 of 26
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. Customer

Served since
Account size
Summary of Services

Contact

Customer

~ Served since
. Account size
" Summary of Services

' Contact

" Customer

; Served smce

Account size

Summary of Services

_ inmate debit, continuous voice

2001

" implementation, attorney
_storage

- ; Telecommunications Manager
~ i Phone: (608) 240-5666

© Email:
___john.shanda@uwisconsin.gov

Nevada Department of
Corrections

2008

18 facilities, 12, 700 inmates
OMS interface, prepaid collect,

biometrics, cell phone detection
equipment trial, automated
inmate information services,
detailed location-based calling
restrictions by housing units,
inmate voicemail ,

Dawn Rosenberg, Chief of
Purchasing and Contract
Management

Phone (775) B87-3219

~ Email' drosenberg@doc nv gov

* Texas Department of Criminal

Justice

2008

114 facilities, 160 000 mmates
First-time installation of phone
infrastructure (Gigabit-Ethernet
LAN), OMS interface, prepaid
collect, inmate debit, pre-call
voice biometric validation,
Managed Access implementation,
called party and attomey identity

_and residency verification

‘Lynda Cobler

Wisconsin Department of
Corrections

36 facmnes 22,000 inmates
OMS interface, first time PIN

balloting, continuous recording

John Shanda,

CenturyLink: Page 4 of 26
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We also invite WVDOC to contact our newest customer, Idaho Department of Corrections,
where we are currently in the process of instaliing.

Customer
. Served since

Account size
Summary of Services

Contact

Idaho Department of
Correctlons

13 facilities, 7,500 inmates

: OMS interface, word search,

voice biometrics, installation of
inmate living unit kiosks including
video visitation, commissary
ardering by phone and kiosk,
inmate debit, automated inmate
information services

Juliet McKay, Contract Officer
Phore. (208) 658-2176

Email. ymckay@idoc idahc gov

Description of Past Projects

Alabama Department of Corrections

CenturyLink signed a contract in June 2012 with the Alabama

Department of Corrections to instail 1,121 inmate phones serving
approximately 25,000 inmates at 30 facilities throughout the state. The

installation was completed in September 2012.

The project goal was to complete the installation on schedule and within specifications. During
implementation, our team uncovered widespread wiring issues; however, the project goals were
achieved and the installation was completed cn-time.

CenturyLink worked closely with the incumbent

ITS vendor to ensure a seamiess transition of
service from the existing calling platform to the

Enforcer System with no loss of service, and all agency:

existing customer data (PIN numbers, PIN/PAN

lists, globally blocked numbers, privileged (do not
record) numbers, etc.) successfully transferred.

Noteworthy aspects of the implementation project

were:

o interface with the Alabama DOC Offender

Management System.

o First-time implementation of automated
Personal Allowed Number (PAN) management

" Alabama DOC: CéntutyLmk s service to o
ADOC has lncluded several ﬁrsts for the

Repair of w:despread ms:de
cabling issues left behind by
previous provider ~ - L
First-time lmplemen!ahon of se!f- -

. learning PANs

implementation of remote wdeo o
visitation pilot program
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» Pilot implementation of remote video visitation
o Development of a debit calling interface with the Alabama DOC trust account system

Shelia Rafferty was the Implementation Project Manager for this project and her contact
information and qualifications are listed above in the Staff Qualifications Section.

Kansas Department of Corrections

CenturyLink has provided inmate telephone service for Kansas :

Department of Corrections since December 2007, and was K 8 RIS A S
recently awarded a new long-term contract to continue serving  yEpARTMENT OF CORISCIIONS
KDOC. CenturyLink is one of the only inmate telephone

providers in the past 5 years who has been able to retain an existing state DOC account
under a newly issued RFP/contract.

KDOC has 967 inmate phones at 13 facilities throughout the state, and an average daily inmate
population is approximately 9,500

After the initial contract and renewal options e
expired, the contract went out to bid in 2012 and ' o
a new contract was awarded to CenturyLink and
signed in January 2013 for an additional three :
years with two one year renewal options.

Kansas DOC: During our installation at the
Kansas DOC in 2007, we recognized a - -
significant amount of “noise” on many of the
hnes at the state’s largest facilty Stte staff -
stated that it was & reported chronic issue

CenturyLink worked closely with the incumbent  hat had not been addressed by the- p,e\-,,-ous
ITS vendor on the initial installation in 2007 to " - provider, who faced a $15,000+ costof __ .
ensure a seamiess transition of service to the " hiring Qutside contractors to fix the problem.

Enforcer System with no loss of service, and all
existing customer data (PIN numbers, PIN/PAN
lists, globally blocked numbers, privileged (do
not record) numbers, etc.) successfully
transferred, including a compressed instaliation
schedule and “buyout” of the prior vendor ahead
of the Christmas holiday.

. Howasver, through the network organization
* of CenturyLink. Inc. we were able to dispatch
_an outside plant expert {o the site, and .. = ;.
"resolved the problem within one day. .~

Noteworthy aspects of the implementation project were:

o Interface with the State of Kansas Offender Management System.
s Interface with the State of Kansas Commissary System

o Automated debit calling

o Interface with JPay for kiosk features

Shelia Rafferty was the Implementation Project Manager for this project and her contact
information and qualifications are listed above in the Staff Qualifications Section.

CenturyLink: Page 6 of 26 West Virginla Division of Corrections
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Nevada Department of Corrections

CenturyLink signed a contract to provide inmate telephone service for

Nevada Department of Corrections in February 2008 and completed the
installation in April 2008. CenturyLink installed 678 inmate phones at 18

facilities throughout the state. The average daily inmate population is
approximately 12,700.

The project goal was to complete the installation on schedule and within specifications. Even
though there were challenges with the installation (as with any large project), all goals were

completed on time and within specifications.

CenturyLink worked closely with Lhe incumbent ITS vendor to ensure a seamless transition of

service to the Enforcer System with no loss of
service, and all existing customer data (PIN

numbers, PIN/PAN lists, globally blocked numbers, n[evada Doc CenturyLmk is proud of
privileged (do not record) numbers, etc.) successfully - aur long-standing partnership with NDOC,

transferred. Noteworthy aspects of the

and has implemented a number of value-

1

implementation project were: = added products and features with no

, . impact fo calling rates or comm:ss:ons ;

» Interface with the State of Nevada Offender - throughoul the oontract. SO
Management System. LT

o Interface with the State of Nevada Inmate . These features have mcludad no-cost )

Banking System Commissary panqw:dth augmen!aaons to the Srate SV‘,
o Automated PIN and Debit calling : -’"‘g’,'a'tg:“f‘,’;’ K, ”?t’;’a‘” V"jf’f’m‘;”' T
o Initially implemented Pre-call Voice automaled iormaton senvices far . - = -

inmates, and

Biometrics

o Implemented Continuous Voice Biometrics
(Investigator Pro) mid-contract

¢ Network bandwidth swap mid-contract

other products. T

o Inmate automated information services — trust-account verification implemented through

the Enforcer System mid-contract
o Inbound friends & family voicemail for inmates mid-contract
o Informational messaging system implemented mid-contract

Shelia Rafferty was the Implementation Project Manager for this project and her contact
information and qualifications are listed in the Staff Qualifications Section.
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Texas Department of Criminal Justice (TDCJ)

CenturyLink signed a contract to provide inmate telephone service for
the Texas Department of Criminal Justice in October 2008. The
installation began in February 2009 and was completed in December
2009. CenturyLink installed 5,385 inmate phones at 114 prison facilities
throughout the state. The average daily inmate population is
approximately 160,000,

The project goal was to complete the installation on schedule and within specifications. TDCJ
did not offer inmate telephone service prior to this contract. This made the
implementation the largest inmate telephone system project ever undertaken. requiring
all new wiring, conduit, and telephone installation in every facility. In addition, a
customized PAN verification process was developed by Centurylink to meet the rigorous
requirements of TDCJ.

Noteworthy aspects of the implementation project ‘ as ggg Centuryl.mk lns!alled the first

were: oﬁender telephone system ever allowed .
_ ) . ) in Texas —the Iargest OTS pro/ect ever
o Automated population of inmate information undortaken.
e Voice print biometrics :
o Interface with TDCJ Commissary ' CenturyLlnk is also in the process Of
i . installing a contraband cell phone - I ot

o Automated debit calling ¢

. e s " Managed A tom at two TDCJ
o Customized PAN verification process . VaNagac /\coess Jysem 0

sites; this instalfation was negottated mid- .

“ contract ‘ : :
Barry Brinker was the Implementation Project S
Manager for this project and his contact information

and qualifications are listed in the Staff Qualifications Section.

Wisconsin Department of Corrections

CenturyLink has provided inmate telephone service for Wisconsin
Department of Corrections since 2001. CenturyLink installed 1,287
inmate phones at 36 facilities throughout the state. The average
daily inmate population is approximately 22,000.

Wisconsin is another example of CenturyLink’s long-term
commitment to service and customer retention. At the
expiration of the original 2001 contract and extensions in 2009,
CenturyLink won the resulting RFP and new long-term contract.

CenturyLink worked closely with the incumbent ITS vendor to ensure a seamless transition of
service from the existing calling platform to the Enforcer System with no loss of service, and all
existing customer data (PIN numbers, PIN/PAN lists, globally blocked numbers, privileged (do
not record) numbers, etc.) successfully transferred. Noteworthy aspects of the implementation
project were:
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o First-time implementation of PINs

s Secure and approved system User Remote Access when this was a relatively new and
uncommon feature

o On-line call recording storage for the life of

Wisconsin DOC: WIDOC Is

the contract and seven years beyond CenturyLink's longest-served DOC
o Instructional video production " customer, since 2001. We were
o Placement of on-site PIN administrators awarded the opportunity to continue
serving Wisconsin in 2009 under a
Shelia Rafferty was the Implementation Project new long-term contract.

Manager for this project and her contact information
and qualifications are fisted in the Siaff Qualifications
Section.

Staffing Roles and Responsibilities

Provided below is the service organization Centurylink will have in place to meet the
requirements of the contract. Our service organization begins with the customer, who is
provided with a Program Manager, Brenda McKinley focused on customer satisfaction and
contract compliance.

Brenda will oversee a staff of four (4) West Virginia-based field technicians (exceeding
requirements) and three (3) Investigator 1 positions at WV DOC headquarters or other
designated location. These positions are shaded in blue.

In addition to service personnel focused serving all of CenturyLink's other DOC contracts,
Brenda will have access to all of the corporate resources of CenturyLink, Inc. — network, data
center infrastructure, skilled higher-level technical personnel (e.g. outside plant technicians,
fiber splicers), as well as the financial resources of an $18 billion company.

Put together, no other provider can come close to providing WV DOC with the service resources
that Centurylink can.
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CenturyLink’s Service Delivery Team provides overall management oversight to all of
CenturyLink’s DOC contracts, including but not limited to contract compliance, service metrics,
security feature development, data integrations, network operations, and all other aspects of
turnkey correctional communications services:
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Post serves on the National Security Telecommunications Advisory Committee (NSTAC), and chairs
the Communications Security, Reliability, and interoperability Council (CSRIC).

William E. (“Bill”) Cheek ~ President Wholesale Markets. Leading the Wholesale Markets
Group, Bill Cheek is responsible for Product, Marketing, Sales, Service and Operations for the
portfolio of Wholesale Products offered to inter-exchange carriers, competitive local exchange
carriers, wireless providers, and correctional communication systems. He had a leading role in the
merger of CenturyTel and Embarg - creating CenturyLink in 2008 — and used that experience again
in the 2011 consolidation of Qwest into CenturyLink. He previously served as President, Wholesale
Markets Group at Embarq and Assistant Vice President - Strategic Sales and Account Management
in Sprint Business Solutions, where he was responsible for developing and maintaining relationships
with large wholesale customers. A 37-year veteran of the telecommunications industry, Cheek
hegan his career with Allied Tel in 1877, before joining Sprint in 1981.

Karen Puckett — Executive Vice President and COO. As CenturylLink's Chief Operating Officer.
Puckett is responsible for the company’s financial and operational performance in the business and
consumer segments. She leads markeling, sales, service delivery, care and customer experience
initiatives for all business and consumer customers and the implementation of the local operating
model in the company’s local service areas in 37 states. With 30 years of telecormmunications
experience, Karen Puckett is an industry veteran with proven success in the integration of compiex
operations, the achievement of industry-leading financial and operational performance, and the
creation of a company culture that is focused on accountability, innovation and growth.

Jeff Yon Deylen, President Technology Solutions. As President of Technology Solutions, Von
Deylen oversees all aspects of the global managed IT solutions business, including sales, business
development, marketing, product development and innovation, operations and customer service. He
previously served as Senior Vice President of Global Operations and Client Services for Sawvis
(acquired by CenturyLink in 2011), leading teams engaged in client lifecycle support. This comprised
service transition, service operations and continuous improvement strategies for all product lines,
including network, collacation, managed hosting and cloud solutions. Before joining Savvis, Von
Deylen held financial and corporate development positions at companies such as American Electric
Power Co., GTS Telecommunications, Qwest Communications Intemational and Arthur Andersen.

Girish Varma - President Global IT Services & Solutions. Vama is currently President of Global
Information Technology Services and Solutions, where he is responsible for leading CenturyLink’s
new products and solutions in the areas of IT strategy and system consulting, application services,
cloud systems integration and IT security services. Prior to the acquisition of Qwest in 2008. Varma
served as Senior Vice President and Chief Information Officer at Qwest, a position he held since
September 2006 and included leading the IT organization in enabling the business turnaround at
Qwest. Prior to joining IBM, Varma was a Vice President at AT&T, where he retired in 2003 after a
successful 25-year career. At AT&T, he had the CIO and service development responsibilities for
AT&T business, network and local services. He started his telecommunications career at Bell
Laboratories, where he held a number of technical and management positions with Increasing levels
of responsibilities. During the past several years he led a number of successful business and IT
fransformation programs in several areas.
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#iaxine Moreau - Executiva Vice President Metwork Services. A 30-year veteran of
telecommunications, Network Services Executive Vice President Maxine Moreau is responsible for
network planning, engineering and construction as well as the network operations reliability centers
for the company'’s global network. She also is responsible for field operations for the national
backbone network. Moreau is overseeing the network enablement that currently provides
commercial 100 Gbps service to businesses for high-bandwidth needs as well as the deployment of
1Gbps fiber networks in certain markets for both consumers and business customers. CenturyLink
has the third-largest domestic fiber netwark in the United States. Before being named to her current
position in May 2012, Moreau was Senior Vice President of Integration and Process Improvement. in
that role, she led the successful integration of CenturylLink, Embarg, Qwest and Sawvis, creating a
Fortune 150 company and the third-largest telecommunications company in the United States.
CenturyLink is now recognized as an industry leader in acquisition integrations.

William (“Bill”) Bradley - Senior Vice President and Chief Information Officer. Bill Bradley is
Senicr Vice President and Chief information Officer for CenturyLink. During his 28-year span he's
had substantial involvement in numerous acquisitions and in driving synergy and innovation
throughout the company. Bradley previously served as Chief Technical Officer, and has served in
leadership roles in all aspacts of information technology and information security. Bradley serves on
several boards focused on developing collaborative relationships between industry and academic
organizations.

R. Stephen (“Steve’} Davis — Executive Vice President, Public Policy & Government
Relations. Steve Davis is responsible for the development and advocacy of CenturyLink's
regulatory and legislative policies at the federal, state and local levels. He leads an organization
that includes professional staff located across the company's service region and oversees the
company’s federal regulatory and legislative affairs office in Washington, D.C. Davis has more
than 35 years of experience in federal, state and local telecommunications law and policy.
Before joining CenturyLink, he was senior vice president of public policy and government
relations at Qwest Communications, where he directed the company’s public policy activities,
including regulatory reviews of Qwest's merger with CenturyLink.

Scoft A. Trezise - Executive Vice President, Human Resources. As CenturyLink’s top Human
Resources executive, Scott Trezise leads all domestic and international human resources functions
including compensation and benefits, employee and labor relations, leadership development, HRIS,
HR policy, organizational effectiveness, payroll and talent acquisition. Prior to joining the company,
Trezise served as Senior Vice President of Human Resources for the Shaw Group in Baton Rouge,
Louisiana, where his responsibilities included compensation and benefits, talent management,
staffing, and leaming and development.

Stacey Goff- Executive Vice President & General Counsel. Stacey Goff is responsible for the
company’s Legal, Corporate Strategy, Corporate Communications, Investor Relations, Brand
Management, Compliance and Ethics and Aviation functions. He has played a key role in negotiating
and closing the numerous acquisitions and dispositions CenturyLink has completed over the last 15
years. He also contributes to the negotiation of the company’s complex agreements and large
dispute resolutions with third parties, as well as assisting the company's executive management and
board of directors in their compliance with applicable laws and regulations. Goff’s responsibilities
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include all aspects of the company’s legal affairs. including support for business units, corporate
functions, board- and shareholder-related legal matters, litigation, intellectual property and regulatory
matters as well as directing the company’s strategy, communication and branding teams.

Paul Cooper - General Manager, CenturyLink Public Communications. Paul has overall
responsibility for our Public Access group including sales, field service, call center operations,
systems development & support, and product management for CenturyLink, Inc.’s inmate
communications and public payphone businesses. During his approximately eight-year tenure in his
current position, CenturyLink has grown its correctional communications business significantly and
now serves correctional facilities housing over 240,000 inmates, up from 110,000. He began his
career at Sprint in 1999 and has served in a variety of functional areas including finance, network
design. enterprise sales, and consumer product management, in addition to leading the program
management effort to spin off Embarg from Sprint. Prior to working at Sprint he was an Economic
Research Associate at the Federal Reserve Bank of Kansas City.

Key Contract Personnel - Resumes

CenturyLink's service to WV DOC begins with our Program Manager, who is supported by the
personnel shown in the organizational charts above. Resumes of key contract personnel are
detailed below:

BRENDA MCKINLEY

Program Manager - WV DOC

665 Lexington Ave, Mansfield OH 44907
419-755-8473 Office
Brenda.M.McKinley@CenturyLink.com

PROFESSIONAL QUALIFICATIONS/EXPERIENCE:
o 38 Years experience in Telecommunications
o« 15 Years experience in Public Payphone Servicas
o Experienced project manager

CURRENT RESPONSIBILITIES:
o Inmate facility account management
o Performance Metrics and Financial Analysis
o Service Order Contro
o Technician management

PRIMARY FUNCTION FOR WEST VIRGINIA DOC:
o Implementation — Site Configuration
o Ongoing Program Management

EDUCATION / TRAINING:
o Project Management Training, Baldwin-Wallace
o  Enforcer Administration
s Ongoing CenturyLink training in customer service, technology and management
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ADDITIONAL KEY PERSONNEL:

PauL COOPER

General Manager

5454 West 110" Street, Overland Park, KS 66211
(913) 345-6002 Office
Paul.N.Cooper@CenturyLink.com

PROFESSIONAL QUALIFICATIONS/EXPERIENCE:
» 14 Years experience in Telecommunications
o 7 Years experience leading CenturyLink's Inmate Communications business
o Variely of functional expertise including finance, program management, network design
and technical sales and support

CURRENT RESPONSIBILITIES:
« Lead 100+-member team responsibie for sales, service, and operations for
CenturyLink’s state and county inmate telecommunications market, in addition to
managing public pay phones throughout the U.S.

PRIMARY FUNCTION FOR WEST VIRGINIA DOC
o Overall contract administration
o Contract Approval
o Escalation Point

EDUCATION/ TRAINING:
o Bachelor of Arts in Political Science and Economics
o Masters of Business Administration in Marketing and Finance
o Masters of Arls in Economics

DARRYL LYNN

National Sales Director

5454 West 110" Street, Overland Park, KS 66211
(913) 345-6343 Office
Darryl.Lynn@CenturyLink.com

PROFESSIONAL QUALIFICATIONS/EXPERIENCE:
o 36 years experience in Telecommunications with Centurylink, Embarqg, Sprint, and
United Telephone Company — within both local and long distance arenas
e 19 years experience in Sales
o 9 years experience in the Inmate Markets
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CURRENT RESPONSIBILITIES:
« Overall sales responsibility for sales leadership in the Correctional Markets nationwide.
o Lead generation, account ownership for correctional markets within CenturyLink
* Provide direction to sales staff and coordinate functions
+ Account Management responsibilities

PRIMARY FUNCTION FOR WEST VIRGINIA DOC:
o Contract Negotiation & Compliance
o Escalation Point

EDUCATION / TRAINING:
¢« B.S.in Management
o Graduale - Darden School of Business’ Executive Education “Leadership for
Extraordinary Performance” Program - University of Virginia

PHILLIP BURKS

Senior Account Manager

5454 West 110™ Street, Overland Park, KS 66211
Office: (913) 345-7565
Phillip.R.Burks@CenturyLink.com

PROFESSIONAL QUALIFICATIONS/EXPERIENCE:
o 25 years experience in Telecommunications with CenturyLink, Embarqg, Sprint, and
United Telephone Company — within both local and long distance arenas
e 33 years experience in Sales
s 8 years experience in the Inmate Markets

CURRENT RESPONSIBILITIES:
¢ Account Management and Sales responsibilities in selected CenturylLink accounts

PRIMARY FUNCTION FOR WEST VIRGINIA DOC:
> Ongoing Account Management & Contract Compliance

EDUCATION/ TRAINING:
e Graduate of Kent State University

BARRY BRINKER

Director - Operations

1944 Jamison Drive SE, Salem, OR 97306
(503) 990-6466 Office
Barry.E.Brinker@CenturylLink.com
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PROFESSIONAL QUALIFICATIONS/EXPERIENCE:

o 17 Years experience in Telecommunications providing leadership, vision and direction
for technology based corporations across North America. Managing all aspects of
Operations and Customer Service - Implementation, Account Management, Field
Operations, Engineering, Network Planning, Project Management, Procurement and
Technical Support

¢ 5 Years experience in iInmate Call Control Systems Management

CURRENT RESPONSIBILITIES:
» Overall management of CenturyLink's Operations team with the following
responsibilities:
»  Managementl of the following leams:

(-]

-4

Program Managers

Call Center - Help Desk

Field Service Technicians
Technical Support Technicians
Customer Service and Billing

. Contract negotiation and compliance with both customers and subcontractors
= Vendor Management

< Implementation of all products agreed to during contract negotiations

> SLA reporting and overall contract compliance

PRIMARY FUNCTION FOR WEST VIRGINIA DOC:
s System operations management and field operations
o Escalation Point

EDUCATION/ TRAINING:
o Bachelor of Science in Information Technology
o Extensive training on project management, implementation techniques, contract
negotiation, customer service, managing vendor relationships and network design
(SONET, LAN/WAN, DWDM)

MiKe HAYNES

Director — Systems

5454 West 110" Street, Overland Park, KS 66211
(913) 345-6656 Office
Mike.J.Haynes@CenturyLink.com

PROFESSIONAL QUALIFICATIONS/EXPERIENCE:
o 29 Years experience in Telecommunications
o 15 Years experience in Inmate Call Control Systems
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« Strong telecommunications information technology background
+ Joined CenturyLink (formerly Sprint) in 1984

CURRENT RESPONSIBILITIES:
s Development and management of back-office support systems
o Design and implementation of IVR and Auto-dialer processes
o Commissioning of inmate and public payphone contracts
»  Auditing of inmate commissions and rates
« Database development and enhancements
e Request for Proposal response development

PRIMARY FUNCTION FOR WEST VIRGINIA DOC:
o Operation of Information Systems and back office support

EDUCATION / TRAINING:
o Enforcer Administration Certification
o Bachelor of Arts in History and Education
o Company training in customer service, technology and management

TAMMIE SAUCEDO

Program Manager

6700 Via Austi Parkway, Las Vegas, NV 89119
(702)244-8384 Office
Tammie.J.Saucedo@CenturyLink.com

PROFESSIONAL QUALIFICATIONS/EXPERIENCE:
o 31 Years experience in Telecommunications
o 7 Years experience in inmate Call Control Systems
o Several years experience successfully processing and analyzing inmate call detail usage
and commissions for a total of approximately 150 state prison facilities for 6 state
department of corrections as well as 29 county facilities

CURRENT RESPONSIBILITIES:

o Responsible for analyzing and auditing inmate call detail records, processing inmate
facility commissions, maximizing revenue and increasing commissions by reducing bad
debt and implementing debit calling where applicable.

e Developed and implemented commissioning of prisons system (COPS) to ensure
accuracy of monthly commission reporting

o Provide primary customer contact and business office support

o Acting inmate and payphone liaison for all regulatory requirements or filings
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PRIMARY FUNCTION FOR WEST VIRGINIA DOC:
o Commissions
o Monthly Rate Audits Debit management

EDUCATION / TRAINING:
o Enforcer Administration Certification
o Enforcer Installation, Support and Maintenance Certification
o Company training in customer service, technology and management

LEONARD (JOE) STABLES

Director - Engineering & Installation

5454 West 110™ Street, Overiand Park, KS 66211
(913) 345-7525 Office
Leonard.J.Stables@CenturyLink.com

PROFESSIONAL QUALIFICATIONS/EXPERIENCE:
o 23 Years experience in Telecommunications
» 5 Years expsrience in Inmate Call Control Systems
o Experienced in the supervision, operation and maintenance of telecommunications
Networks.
» Former Electronics Maintenance Chief for a Marine Corps communications unit

CURRENT RESPONSIBILITIES:

> Research and development of new network technologies for use on Inmate
Communications Systems

= Work with vendors and service providers to improve product features and functionality
for our customers

» Oversee the Project Implementation, including Training

o Subject Matter Expert on Inmate communications systems and serve as highest level
technical support

PRIMARY FUNCTION FOR WEST VIRGINIA
o Implementation & System Design
o Highest level technical troubleshooting and resolution

EDUCATION / TRAINING:
o Bachelors in Business Management

SHELIA RAFFERTY
Implementation Manager
5454 West 110" Street, Overland Park, KS 66211
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(913) 345-4956 Office
Shelia.Rafferty@CenturyLink.com

PROFESSIONAL QUALIFICATIONS/EXPERIENCE:

35 Years experience in Telecommunications

10 Years experience in Inmate Call Control Systems

An experienced project manager. Successfully managed the installation and conversion
of inmate systems, phones, enclosures, pedestals, etc. for three (3) state accounts (88
facilities) and six (6) county jails.

Participated in and provided detailed information for 150+ site surveys

CURRENT RESPONSIBILITIES:

Develop installation schedutes with input from state personnel, facilities personnel, Local
Exchange Carrier (LEC) personnel, suppliers. and technicians.

Order equipment and services: phones, enclosures, network circuits, routers, Internet
access devices, call contro! recording and monitonng equipment, etc.

On-site supervision of installations

Troubleshoot and escalate unforeseen issues

Ensure facility personal are appropriately trained

PRIMARY FUNCTION FOR WEST VIRGINIA DOC:

Lead Installer

EDUCATION / TRAINING:

(]

e

o

]

Masters Certificate in Project Management from George Washington University
Enforcer Administration Certification

Enforcer Installation, Support and Maintenance Certification

Company training in customer service, technology and management

KRISTINE DEAN

Network Installation Manager

555 Lake Border Drive, Apopka, FL 32703
(407) 889-6882 Office
Kristine.Dean@CenturyLink.com

PROFESSIONAL QUALIFICATIONS/EXPERIENCE:

o

-}

Q

13 Years experience in Telecommunications

6 Years experience in Inmate/Corrections Market

Network Engineering responsibility for dial tone, PRI, T1, DSL and all circuitry needed
for installation

Facilitate and coordinate the training of staff on the new Enforcer System platform
Voice Biometrics implementation
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CURRENT RESPONSIBILITIES:
o Subject matter expert: submit pricing and costs for network expenses

o

> Assist with implementation and cut over projects for newly installed Inmate Telephone
Systems by processing the orders for network services
o National Lead Trainer

PRIMARY FUNCTION FOR WEST VIRGINIA DOC:
o Network installation coordination
« Lead Trainer

EDUCATION / TRAINING:
o Enforcer Administraticn Certification
o Enforcer Installation, Support and Maintenance Certification
o Company training in customer service, technology and management

- T

JOHN GOETSCH

Vice President — Technology, Inmate Calling Solutions, LLC (ICSolutions)
2200 Danbury Street, San Antonio, TX 78217

(210) 581-8105 Office

Jgoetsch@lcsolutions.com

PROFESSIONAL QUALIFICATIONS/EXPERIENCE:
s 11 years experience in Telecommunications
o 8 years experience in Correctional Markets, including 6 years with Value-Added
Communications (now part of Global Tel*Link)

CURRENT RESPONSIBILITIES:
o Overall design and deveiopment of products and applications for correctional markets
industry
o Oversee day-to-day IT operations
« Direct assembly of product hardware
> Technical oversight of product deployments in the field

EDUCATION/TRAINING:
s Rhodes University, South Africa (with honors)
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List project goals and objectives contained in Section 4, Subsection 4:

Section 4, Subsection 41: To provide, install and maintain a fully opcrational, flexible. secure and
reliable inmate telephone system.

Vendor Response: Read, agreed and will comply.

A summary is provided below; details are provided in our response to Attachment B: Mandatory
Specification Checklist.

General Description of Services Overview

CenturylLink has been providing inmate telephone service since 1991 and currently manages
five state DOC contracts and numerous county accounis. We provide customer service al over
280 facilities nationwide with over 240,000 inmates and process millions of inmate calis each
month. We currently provide ITS services to the following state Department of Corrections:

Customer
Served since

. Account size
Summary of Services

- Contact

Customer
Served since

Account size
Summary of Services

Contact

prepaid coliect

Alabama Department of
Corrections

2012 ] ,

30 facilities, 25,000 inmates
OMS interface, first-lime
instalfation of self-learning PANs,
CTL attorney audits, fraud and
velogity controls, prepaid collect
and inmate debit, location-based
calling restrictions

Robert M Brantley, Assistant
Accounting Director

Phane: (334) 353-5561

Email:

robert.brantley@doc.alabama.gov

Kansas Department of
Corrections

2007

13 facilities, 9,500 inmates
OMS interface, interface with
JPay kiosk system for inmate .
debit purchase, interface with o
Union Supply for commissary
ordering by phone (in-process),

il o dd) . simner of Currichuay
Chris Walker, Communications

Supervisor Lansing Correctional

Facility (formerly Kansas State

Penitentiary)

Phone: (913) 727-3235

. Emait chris.walker@doc.ks.goy _ :
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Customer

Served since
Account size
Summary of Services

Contact

Customer

Served since
Account size
Summary of Services

- Contact

Customer
- Served since

- Account size
Summary of Services

Contact

Nevada Department of
Corrections

2008

18 facilities, 12.700 inmates
OMS interface, prepaid collect,
inmate debit, continuous voice
biometncs, cell phone detection
equipment trial, automated
inmate information services,
detailed location-based calling
restrictions by housing units,
inmate voicemail

Dawn Rosenberg, Chief of
Purchasing and Contract
Management

Phone: (775) 887-3219

Email: drosenberg@dog.nv.gov

Texas Department of Criminal
Justice

2008

114 facilities, 160,000 inmates
First-time installation of phone
infrastructure (Gigabit-Ethernet
LAN). OMS interface, prepaid
collect, iInmate debit, pre-call
voice biometric validation,

Managed Access implementation,

called party and attorney identity
and residency verification
Lynda Cobler

Wisconsin Department of
Corrections

2001

36 facilities, 22,000 inmates
OMS interface, first time PiN
implementation, attorney
balloting, continuous recording
storage

John Shanda,
Telecommunications Manager
Phone: (608) 240-5666

Email:
john.shanda@wisconsin.gov

DA
g,

%
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We also invite WVDOC to contact our newest customer, idaho Department of Corrections.
where we are currently in the process of instatiing.

- Customer |daho Department of
‘ Corrections
Served since Currently installing
* Account size 13 facilities, 7,500 inmates

- Summary of Services  OMS interface, word search,

“ voice biometrics, instailation of
inmate living unit kiosks including
video visitation, commissary
ordering by phone and kiosk,
inmate debit, automated inmate

P information services

Contact Juliet McKay, Contract Officer
- Phone: (208) 658-2176
Email: jmckay@idoc.idaho.gov

The CenturyLink Team is in place and ready to immediately implement and manage this
contract. CenturyLink invites the West Virginia Division of Corrections to contact any of our state
or county ITS accounts to verify our ability to successfully implement and administer ITS
services.

Cﬁ’stom-l:’)esigned Solution Dedicated to the Agency

(1) Telco-grade system engineering
v Al Epf components dedicated to West Virginia (servers, call
g@essdrs, network access, AND storage arrays), not shared with other
accounts and designed that way from the stat  ~ -
v Redundant network backups on facilities we own and controf

(2) Better system and security features
v Relevant user-fnendly features. Link Analysis, Suspnc&ous call analysis,
enhanced reverse number lookups, complete full-featured TDD/TTY
monitoring inherent in the system, and more
v West Virginia dedicated system = features and lnterfaces are fully
customnzable to WV DOC's needs R .

(3) Complete portfolio of value—added oﬂermgs S
v, Absolute leader in_ continuous voice biometric lmglementatlon and ggg[a;lgn

“ forlnmates appointment s ulln by. ho ) and ore = all -

avaxlable with no lmgac; to calling rates or commissionsg. & ™

Lo R

ive
A

- (4) Conslst ntl bett:ar servu:e _ :
v - Seamless transition hlghly expenenced mstall tearn pannenng with exustlng
providers )

v ff_e_;tgg AA NY ofou;gg&g unts f g th §ﬂ§_§§
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v Family members have simple and fast access o live U.S-based
representatives, not an automated system -

v Ownership of the antre solution, from the phone system to the flbel‘ the
network runs on’ S :
v - Accountability to West Virginia - s
o Part of the only Sarbanes~0x!ey oompliant company in the mmate
communications market
Existing busmess with West Varglnia

- We belleve these umque capab:lrt:es, comblned with our very
competitive calling rates, provide the lowest total cost of ownership
to West Virginia, and therefore the best value to the State.

Section 4, Subsection 4.2: To implement and maintain fair and reasonable call minute rates for the
inmates, families and friends.

Vendor Response: Read, agreed and will comply.

We appreciate West Virginia's commitment to reasonable rates for inmates, families and
friends, which starts with its prohibition of all per-call fees (i.e. no surcharges or other “junk”
fees).

° Theissue of refund disputes is eliminated — e.g. if a family member accidentally hook-
flashes during a call — because called parties pay only for the minutes they use.

® Inmates make more frequent calls and connections with family members, since a short
call is less expensive. As an additional benefit, CenturyLink’s individual experience in
other States shows that this more frequent calling has the added benefit of providing
more overall commission revenue to the State.

Section 4, Subscction 4.3: To pay a commission rate to the Agency that will be deposited into the Inmate
Benefit Fund, a fund providing additional bencfits to the inmate population that are not mandated by law.
The commission rate quoted by Vendor will not be included in the bid evaluation process.

Vendor Response: Read, agreed and will comply.
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Attachment B: Mandatory Specification Checklist

By signing and dating this attachment, the Vendor acknowledges that they meet or exceed each of
these specifications as outlined in Section Four: Project Specifications, Subsection S. The State
reserves the right to require documentation detailing how each is met at its discretion.

List mandatory specifications contained in Section Four, Subsection 5:

5.1. Vendor shall be responsible for all costs associated with the inmate telephone system,
including the purchasc of oquipment, installation, service, maintenance, voice
network/transmission, data network, and day-to-day operation. Agency shall have no
liability or responsibility for any costs associated with the inmate telephone system.

Vendor Response: Read, agreed and will comply.

5.2. When requested by Agency, Vendor shall provide informational pamphlets to all inmates
describing the applicable features and functionalities of the inmate telephone systerm.

Vendor Response: Read, agreed and will comply.

As described in detail in our response to 5.14 below under “Training Plan”, CenturyLink’s
installation process includes training for ALL parties — staff, family members, and inmates. in
addition to pamphilets for intake packets, CenturyLink technicians (subject to approval by
facilities) will place 8.5" x 11” posters describing system and functionality. CenturyLink also has
a multimedia center that has produced training videos for inmates in other states; we are able to
customize this video for the Agency's specific needs.

5.3. Vendor is responsible for determining all wiring and software requirements; if applicable,
costs associated with the conversion of service from current inmate telephone systern provider
to the successful vendor under this RFP. If applicable, successful vendor will coordinate all
dctails of the switch over from current vendor,

Vendor Response: Read, agreed and will comply.

Since 2008, the CenturyLink Team has successfully transitioned 24 separate accounts to the
proposed Enforcer System platform — a total of 88 sites with over 5,500 inmate phones serving
68,000 Inmates. Every cut-over has gone smoothly with no loss of data and minimal transition
time. The CenturyLink Team is in place, well-seasoned, and ready to immediately implement
and manage this contract.
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CenturyLink has a reciprocal working arrangement with West Virginia's incumbent ITS vendor to
ensure a seamless transition of service, as was recently shown in our transition of services at
Alabama Department of Corrections. The transfer of service from the existing ITS to the
Enforcer System platform will result in no loss of service, and all existing relevant customer data
(PIN numbers, PIN/PAN lists, globally blocked numbers, privileged (do not record) numbers,
etc.) will be successfully transferred to the new platform.

The transition process includes conducting a detailed site survey for each site, finalizing the
systemn configuration and feature specifications, coordinating security clearance for the
instailation team, contacting the outgoing vendor to ensure a smooth transition process,
scheduling staff training sessions, etc.

CenturyLink's strategy for installation includes extensive preparation, which incorporates
contingency planning and complete redundancy during installation to ensure continuous,
uninterrupted service.

CenturyLink invites the West Virginia Division of Corrections to contact any of our state or
county ITS accounts to verify our ability to successfully implement and administer ITS services

5.4. Vendor will provide written documentation to Agency indicating that all circuits have been
tested and all cables, pairs, fiber strands blocks, etc. are legibly marked after completion of
each installation.

Vendor Response: Read, agreed and will comply.

5.5. If applicable, the successful vendor shall work with the current inmate telephone system
provider to ensure an orderly transition of services, responsibilities and contimuity of the
services required by Agency:.

Vendor Response: Read, agreed and will comply.

Please reference our response to 5.3 above.

5.6. All CDRs, (Call Detail Records) call recordings, documentation, reports data, contained in
the inmate telephone system shall be the property of the Agency. All hardware and software
shall be the property of the Vendor.

Vendor Response: Read, agreed and will comply.

3.7. Vendor shall supply the required number of workstations, as well as futurc equipment

upgrades and/or replacements, which become the property of the Agency after expiration or
termination of the contract in order to allow Agency access to all CDRs, call and visitation

recordings, documentation, reports, data, etc. contained in the inmate telephone system.

Centurylink: Page 2 of 125 West Virginia Divislon of Comrections
Scildltation #COR61453 - Inmate Telephone System & Service Submittexd: July 16, 2014



Vendor Response: Read, agreed and will comply.

5.8. Vendor shall remove all equipment at the end of said contract in a manner that will allow
Agency to reuse all wiring and associated cable.

Vendor Response: Read, agreed and will comply.

The Vendor's behavior at the end of the contract, not just the beginning, is an often overicoked
issue that we believe is a matter of basic integrity.

Sloppy wire cutting and management, refusal to provide important data or software, or other
items are unfortunately situations we have encountered in various cutovers.

We invite and even encourage the Agency to contact former customers of CenturyLink
(contact information gladly provided by request) to discuss our commitment to our
customers in all phases of the contract.

5.9. Vendor's telephone system shall contain reception quality that mects telecornmunication
industry standards and will be at a minimum equal to the quality available to the gencral
public.

Vendor Response: Read, agreed and will comply.

CenturyLink engineers our network to ensure “toll quality” on all calls, and pérforms regular test
calls on all systems for quality control purposes.

Our Enforcer System architecture uses standard digital signaling protocol G.729 for standard
voice connections. In addition, as a part of a Tier 1 network provider we over-provision the
bandwidth dedicated to the Agency. When measured by a standard of “Mean Opinion Score
(MOS)”, these combined ensure a minimum score of 4.0 or better (0 = pure noise, 5 = pure
sound). Regardless of this measure, we will work with Agency personnel to ensure call quality
is fully to your satisfaction.

5.10. All installed telephone sets must include volume control.
Vendor Response: Read, agreed and will comply. i

CenturyLink will install the Wintel ITC7G90SS Coinless Inmate Phone with
volume control, which is the overwhelming choice for inmate facilities
throughout the industry. A full description of this unit is provided below in our <

response to Attachment B. Subsection 5.29. -
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5.11. Vendor shall provide a detailed plan for all aspects of the system, including, but not limited
to, installation, acceptance, and training to satisfy all requircments within ten (10) business
days upon contract award.

Vendor Respense: Read, agreed and will comply.

5.12. Initial installations must be cornpleted within 75 days from award of contract.

Vendor Response: Read, agreed and will comply.

CenturyLink will complete the installation within 75 days of the award of contract; our proposed
installation schedule is attached under Appendix 3 - Implementation Plan Chart.

5.13. Installation of all telephone sets and related equipment shall be installed during normal
business hours, 8:00 a.m. to 5:00 p.m., unless otherwise approved by Agency.

Vendor Response: Read, agreed and will comply.

5.14. Agency requires, at a minimum, that the following issues be addressed and presented by
vendor.

Equipment ordering
Establishroent of all relevant system interfaces
Transfer of data from current supplier
Installation of telephone instruments
Installation of call processing equipment
Testing and system acceptance
Training and communication plan for:

d) Agency Staff

¢€) Inmate Population

f} Family Members

N sE LD

Vendor Response: Read, agreed and will comply.

Wae stress that CenturyLink has implemented inmate telephone systems at county and state
correctional facilities housing over 190,000 inmates in the last 5 years alone. The same
personnel who led those installations would also lead the installation for the Agency,
without requiring any “on the job"” training.
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impiementation Plan

CenturyLink will work with the incumbent ITS vendor to ensure a seamless transition of service.
The transfer of service from the existing calling platform to the Enforcer System will result in no
loss of service, and all existing relevant customer data (PIN numbers, PIN/PAN lists, globally
blocked numbers, privileged (do not record) numbers, etc.) will be successfully transferred to
the new system.

CenturyLink understands the high volume of phone usage on the weekends and usually
completes our system cutovers during the Monday through Thursday timeframe.

Praject Initiation

Once CenturyLink has received a letter of intent from the Agency, a conference call will be held
between CenturyLink and the Agency. This initial call will identify all key personnel, their
responsibilities and document information necessary to schedule detailed site inspections.

o ldentify Agency personnel and their respective areas of responsibility; the
implementation project plan will be modified to include these people, their requirements,
and areas of particular interest.

o Verify number of inmate phones (standard, ADA, TDD) and associated hardware
(backboards, pedestals, enclosures, flush mount brackets).

o Understand site access requirements, including local contacts (name, phone number,
and individual site requirements)..

o Name customer contacts for:

o Existing database information (blocking, PIN/PAN lists, free/ privileged call lists, call
duration, 3way detect, disconnect settings, on/off times, etc.).

Phone schedule by site (beginning and end dates, site priory and constraints).

Spesd dial lines (PREA, informant, inmate inquiry, etc.)

Local IT (e.g. workstation location and connectivity)

Miscellaneous information (identification of unique technical, regulatory, or

administrative issues).

» Define additional requirements:

o [T requirements
o Other (unique technical needs, administrative reguiations, etc.)
o Arrange date and time for site survey.

O 0 0 ¢C

Project Planning

Site Surveys
The CenturyLink Team will perform the following tasks:

1. Identify location of new Enforcer and Main Demarc Room
o Document Floor space or wall space for Adtran and UPS
o Record room numbers for System and Demarc Room
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2. |dentify and document other requirements:
o Elsectrical power requirements (both for Enforcer equipment and during installation)
Air conditioning requirements for the Enforcer equipment
Parking requirements during installation
Secured storage area requirements for equipment prior to installation
Staging requirements during installation
Physical address (street address, city, state, zip)
Contact name and phone number for future coordination

e 0 0O 0 0 O

The following information, if provided by the customer during inspection, will be formally
documented:

Verify PIN/PAN requirements?

What is the desired call limit (calls/day)?

What is the desired calling duration limit (minutes)?

Is there a daily time period (lunch, nighttime) during which the system should be shut
down?

Are the inmates supposed to hear call progression, and what level of detail (called party
response, tones, silence, etc.)?

6. Is 3-Way call desired, and what type (detect, alarm, disconnect, etc.)?

7. Desired location of intemet access devices, UPSCSU/DSUs, routers, and modems

8. Desired quantity and location of new cutoff switches
9.

1

AONA

o

Desired quantity and location of new inmate phones
0. Desired quantity and location of new telephone devices for the deaf (TDDs)

Any information obtained in the site inspections that was not in the RFP, or enhances or
contradicts information provided in the RFP, will be added to the project plan documentation to
ensure the project satisfies the customer’s needs. Most importantly, any requests for new
inmate phones will be documented for further discussion with Agency personnel.

System Requirements Review and Finalize System Design
CenturyLink will review the data discussed during the implementation conference call and the

site surveys to ensure that all customer requirements are met. Any new or outstanding issues
will be resolved with the designated customer representative before orders are placed for
system equipment.

The CenturyLink team will design the Enforcer (based on number of phone port, trunks,
workstations, storage capacity, features, etc.) and determine the number of IP addresses
needed.
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Project Execution

Equipment Ordering. CenturyLink maintains relationships with a wide range of the top
corrections suppliers in the industry and has selected those that best fit the specific needs of the
Agency. CenturyLink’s long-standing relationship with its chosen subcontractors provides for a
seamless operation that will be transparent to the Agency. CenturyLink remains the single point
of contact regarding performance, products, and services.

Delivery of Equipment and Services. Centurylink is sensitive to the particular concerns
associated with the daily operation of the Agency. The unexpected arrival of equipment or
personnel can be very disruplive {o the ongoing operations. Therefore, the delivery of any
equipment or service in advance of the installation team's arrival (such as network services or
system equipment) will be coordinated in advance. Centurylink has dedicaled personnel to
manage the ongoing ceordination of deliveries with sites, to minimize disruption to the customer.

Phone Installation. A telephone installation crew composed of the CenturyLink
Implementation/Project Manager and two Technicians will be dispatched to ensure the
scheduled cutover date is achieved.

An examination of where the new phones need to be installed will identify what work needs to
be completed.

Installation. install and Test Enforcer. CenturyLink will install the inmate phones:
o Extend lines if necessary from demarc to the room where the phone equipment will be
installed
o Install blocks and identify each pair and what phone it serves
o Leave a copy of all notes and identification information on site
+ Test all phones, jacks and toggle switches
e Identify all phones by cable pair

Internet access devices will be installed in the phone reom by CenturyLink personnel.
installation is a matter of unpacking the equipment, placement on a rack (if needed) in the
phone room area; punch down of inmate phone cables and out-going-lines and initiating system
power. Test to ensure proper software configuration. This will include the downloading of any
databases currently used by the facility within the inmate call processor. These databases
include but are not limited to:

o Blocked Number Call Lists

o Inmate PIN's and PAN's

o Alert Features

e Reports

o Free and/or Attorney Numbers
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The PM will then check all items in the approval process to ensure that all equipment, circuits,
and trunks to be cutover meet the specifications of the Agency. It should be noted that all
equipment will be tested and cerlified as fully operational prior to cutover to ensure that all of the
individual requirements for each site are in full compliance with Agency regulations. At this point
the system is turned aver to the TSC (Technical Support Center) for 24/7 monitoring.

Cutover and Quality Assurance

1. CenturyLink will work with the Agency and the incumbent to transfer all calling
information.

2. CenturylLink personnel will go to each phone and record the phone location and port
identification number. This will be completed prior to inmates moving into the new
facility.

Test Calls

Centurylink will also ensure that the new Enforcer is properly programmed by placing test cails
at each facility.

Test Numbers ed calls ere completed, and deniad calls
are not completed.

Local Calling Area Local calls not billed as long distance N

Script Parameters inmates and called parties recelved proper
instruction

Phone Signage Instructions on phone reflect
operation/configuration of system.

Globally Allowed Numbers Calls to allowed numbers are completed

Globally Denied Numbers Calls to prohibited numbers are not completed

Personal Identification Calls without PINSs, or invalid PINs, are not

Numbers {PiNs) completed. Calls with valid PINs are completed.

Personal Aliowed Numbers Accepted calis will be completed, but only with the

(PANSs) proper PIN

Privileged Numbers Calls are not monitored and recorded

Free Numbers ~ | Calls are not billed to called parties
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Training Plan

Agency Staff Training and Communication Pian

Our goal is to familiarize Agency personnel with daily system functions, blocks, reports, and
investigative tools as well as emergency system shut down of the inmate phones. We
understand that different user groups will sometimes have different training needs. As such,
classes will be scheduled and customized to fit the participants. The user-friendly nature of the
Enforcer makes it easy to understand and minimizes staff training time.

Agency Staff Training will be a three phase process as outlined below:

Phase 1 — Pre-Cut Webinar
Each identified user will receive a printable copy of the Enforcer user guide via email in PDF
format.

Online training ("Webinar") will be provided in several sessions to all participants beginning one
month prior to the cutover. There is no maximum number of attendees for Webinar training and
CenturyLink will schedule as many sessions as needed based on the role of the user.

Each participant must have access to a personal computer, workstation, or laptop with access
to the Internet. The online class (“Webinar”) will serve as a presentation of the Enforcer System
and preparation for the cutover process.

The goal of Phase 1 Training is an introduction and high level overview of the Enforcer; these
sessions typically last 30-45 minutes. Participants will be able to ask questions during the
training session.

Phase 2 — Formal Training at Cut Over

Formal training will be provided immediately after cutover to address in detail managing
inmates, global numbers, monitoring, and the retrieval of call recordings. These training
sessions can be conducted onsite or at a central training location at the discretion of the
Agency.

This will allow multiple users an opportunity to see the system details with live data. The training
will be conducted utilizing a laptop and projector and the training location must have Internet
access. Scheduled sessions will be based on the number of users and the needs of the Agency
Staff. The goal of Phase 2 training is to fully prepare Agency personnel to operate the Enforcer.
These sessions typlcally last approximately one hour depending on the user level.

Phase 3 - Post Cut Follow Up Training

Follow up training will be provided no more than 30 days after all platform cutovers have been
completed and users have had a chance to start using the Enforcer. This training can be
conducted onsite or via webinar.
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The training methad and the locations will be scheduled by the Agency. The goal of Phase 3
Training is to answer any new questions the users may have after working with the system.
Phase 3 sessions typically lasts one hour depending on the needs of the users and the
questions they may have.

The standard training curriculum is detailed below. This is a typical training agenda which can
be customized for the Agency.

A

Day-to-Day System Administration
Logging In

User Access Control Settings

Call Pracess Flow

Call Record Search

Blocked Number Administration
Inmate Editor Function

Create a new account

AN Advanced Privileges and Controls
Entering PANs

Alerts on Inmate Accounts

Disable Account

Search for Inmate Account

Print Account Information

Debit Account Administration
Interface functionality (if applicable)

Investigative Functions
Monitoring

Call Disrupt Function
Recording

Recording Exempt Numbers

Setting Alerts (email, pager and phone)
Recording Search, Retrieval & Reporting

Recording Export to CD
Report Generation

Automated Calling Process
Initiating a Call

Collect Call Process

Debit Cali Process

PrePaid Collect

Service & Maintenance
Receiving Trouble Reports
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Information Gathering & Preliminary Trouble-shooting
Trouble Reporting Instructions
Email updates on trouble tickets

Reference Tools

Quick Reference Guide

User Guide

Report Synopsis

Inmate Information Pamphist in English & Spanish
Support Center

Contact Information

CenturyLink will provide a customized training curriculum for the Agency. Training
classes will be scheduled to fit the Agency’s preferences and the schedules of the
personnel involved in the training.

Our systems have evolved with the input and recommendations by corrections
industry experts, investigators, security personnsl and officers, who use the
systems on a daily basis, and provide the best feedback and concepts for further
improvements to the system.

Upon the release of upgrades and/or enhancements to the Enforcer, the Agency will be
notified and provided documentation of the features and functionalities contained in that
release, and if the Agency deems refresher training is warranted, that training will be
provided.

Inmate Population Training
Inmate training is a simple but critical component of implementation. The CenturyLink
Team’s inmate training checklist includes the following:

o Placement of posters in day rooms and common areas

o New calling procedures

e Account information for family members (need to close out previous accounts)
« Debit funding processes (no change)

o Placement of leaflets at visitation

o Production of pamphlet for intake packet (if desired)

Family & Friends Training

Training for family and friends is equally as important. This is one area where the
CenturyLink Team's customer service program is most valuable. Upon an inmate’s first
call to & number following cutover, prepaid account holders are automatically routed to a
live representative to initiate an account — not left to call us separately on their own.
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Further, representatives are specially scripted to explain policies during account setup,
including providing information on how to close out accounts and receive refunds from
the previous provider. Of course, website updates, leaflets at visitation, and other
communications further educate family members.

5.15. Vendor shall provide all maintenance, support, repair, and replacement to the inmate
telephone system in a timely manner.

Vendor Response: Read, agreed and will comply.

The Centurylink operations team employs a multi-layer approach to ongoing maintenance and
break-fix.

v' Layer 1: Preventative Mainlenance. Our approach begins with our preventative
maintenance program and network monitoring center, which diagnose and resolve most
issues before they even become visible to the customers.

v Layer 2: Break-Fix Personnel and Procedures. For issues that are customer-impacling,
we provide a 24/7/365 trouble reporting and resolution process, in addition to defined
escalation procedures.

v Layer 3: Ongoing Quality Assurance Program. Finally, we conduct pre-defined daily,
weekly, and quarterly checks, in addition to extensive monthly operations reviews for alil
accounts, with special focus on our state DOC accounts.

At the center of these processes is CenturyLink’s Account Program Manager
(PR), who Is responsible for ensuring compliance with performance operations
and standards. The Agency’s Account Program Manager will be Brenda McKinley,
who is located in Mansfield Ohio, and a 36-year CenturyLink veteran.

Layer 1: Preventative Maintenance

On-site Preventative Maintenance. Our Field Technicians will perform hands-on preventative
maintenance inspections on the Enforcer calling platform, associated workstations and all
inmate phones on a monthly basis —~ every phone is touched and tested every month.. A
trouble ticket will be established to document the preventative maintenance process, and
additional trouble tickets will be opened and tracked as necessary if the need for additional
repairs is identified.

Extensive preventative maintenance inspections are completed on a routine basis. Through
remote access, verification of telephone and trunk usage is completed prior to arriving on site to
ensure quality repairs. The inmate telephone dials and handsets are checked for functionality,
usability, appearance and voice quality.
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All backboards, telephones and wiring are checked. System inspections include cleaning filters,
fans and system internal parts. The circuit interfaces are checked for errors to ensure that all
connections are clean and secure.

All workstation functions are thoroughly tested. Routine traffic analysis for stations and trunks
are conducted to determine failing telephones or lines to provide proactive maintenance and
reduce downtime for the phones. Ongoing remote and onsite assistance is available to all
Enforcer users.

Layer #2 — Break-fix Personnel and Procedures

Program Manager

CenturyLink's Account Program Manager (PM), Brenda McKinley, will have overall responsibility
for maintaining contract compliance and will be the primary liaison for the Agency throughout
the life of the contract.

The PM will have overall responsibility for monitoring all tickets opened and closed on a daily
basis, in addition to ensuring all issues are closed in compliance with our contracted Service
Level Agreement. All technicians serving the Agency will report directly to the PM.

Additional Staffing

In addition to the field operations support team, the Program Manager will have a strong back
office support team, with system development skills, exceptional financial accounting and
reconciliation abilities, and comprehensive network knowledge. This team has been together for
several years, and will be ready to support our system implementation for the Agency.

A chart of CenturyLink’s support organization was provided previously in our response to
Attachment A under the heading “Staffing Roles and Responsibilities”

Repair Times — Service Level Agreements (SLA)

CenturyLink will comply with the support levels detailed in Attachment B, Subsection 5.20 and
work with the Agency to define the specific types of service issues that fall into each priority
level. The following table restates those requirements.

| Priority Level 1

Emergency Service Issues, 50%
or more of the service at a single
slte or housing unit is out of
sefvice.

1 Hour 3 Hours 8 Hours
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Priority Level 2

Normal Service Issues, 25%-50%
of the service at a single site or
hausing unit is out of service.

2 Hours

6 Hours 24 Hours

Priority Level 3

Normal Service Issues, 1%-25%
of the service at a single site or
housing unit is out of service.

2 Hours

6 Hours 36 Hours

Priority Level 4

Normal Service Issues, Non
Service related issuss.

4 Hours

24 Hours 36 Hours

Customer Escalation Process

The PM will report to Barry Brinker, CenturyLink’s Director of Operations, who reports to Paul
Cooper, our General Manager. The following table details the process that will be used for

escalation of Agency trouble tickets.

' Escalation Peint.

Program
(Brenda McKinley)
Phone: (419) 755-8473

brenda.m.mckinley@centurylink.com

o Notifies personnel and supisors f

" ‘Escalation "Resp'o'r')_s:__""i:ijt_i_es'_'

strategy for problem resolution.

o Keeps Agency staff involved in
progress of problem resolution.
Escalates as necessary.

» Responsible for seeing problem
through to resolution, including
documentation of root cause.

¢ Contacts Manager — Operations within
eight hours of missed performance
standard.

2 Director — Operations
{Barry Brinker)
Phone: (503) 890-6466

barry.e.brinker@centurylink.com

» Resolves troublefissue or escalates
further if necessary.

« Contacts additional resources
{Engineering, Centurylink Inc.
Network, , LECs, IXCs, etc.) as
necessary.

+ Keeps Agency staff informed of
ongoing activities involving problem
resolution.

3 Director — Sales & Account + Convene senior management team to
Management define and execute resolution plan.
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(Darryl Lynn) » Maintain communication with Agency
Phone: (913) 345-6343 staff regarding timelines.
darryl.lynn@centurylink.com

4 General Manager * Re-direct personnel for immediate
(Paul Cooper) resolution, according to defined plan
Phone: (913) 345-6002 » Authorizes any significant
paul.n.cooper@centurylink.com investments, if needed.

Layer #3: Ongoing Quality Assurance Program

Led by the Program Manager, customer satisfaction will be ensured through five separate
programs:

1)

2)

3)

4)

5)

The trouble ticket process which ensures that every problem is identified, worked,
tracked, and recorded for future review, and that no service ticket is closed without the
concurrence of the impacted Agency personnel.

A weekly conference call is held by the Program Manager with the field operations team
to discuss outstanding tickets, chronic problems, and customer concems.

A weekly conference call is held by the Program Manager with Enforcer platform vendor
personnel to discuss any tickets opened in the previous week that have not yet been
closed.

The ongoing quality Preventative Maintenance Program (PMP), which ensures service
standards are maintained. The PMP plan touches upon every facility, inmate phone,
Enforcer workstation, and completed call on a regular basis (weekly, monthly, or
quarterly, depending on the service element). The PMP plan ensures that all relevant
operational data concerning all aspects of the contract (sales support, installation,
project coordination, technical support, field service and maintenance, elc.) is obtained,
documented, distributed, and acted upon as necessary.

Periodic service reviews (typically conducted at customer’s location quarterly) to review
trouble ticket statistics, identify any chronic or major problems, discuss any future
additions, deletions, or modifications (new phones, new workstations, new sites, etc.),
and resolve any operational, financial, or contractual concerns held by the customer.
Service reviews ensure that feedback from the customer is obtained, documented, and
addressed.

in total, this program is extensive and ensures consistently excellent customer service — to the
Agency, its inmates, and their friends and family.
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5.16. All costs incurred for the maintenance, repairs and replacement shall be borne solely by the
vendor and these costs shall not be offset by increasing rates or accessing higher fees to the
end users.

Vendor Response: Read, agreed and will comply.

5.17. Vendor shall upgrade software within 30 days of availability.

Vendor Response: Read, agreed and will comply.

All software upgrades are available to all customers upon release. Major upgrades occur on a
quarterly basis as described below in Section 5.18.

5.18. Vendor shall notify agency of all major software upgrades within 14 days prior to the
installation. Vendor shall describe its software development cycle, including timing of
major upgrades, along with its notification process. Agency reserves the right to deny or
delay all software upgrades. Vendor shall detail its system architecture and change
management process in the proposal.
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Vendor Response: Read, agreed and will comply.

Software Development Methodology

ICSolutions is recognized as a leader in technology innovation. Many features that are currently
available on the Enforcer are the result of specific suggestions and requests from our clients.
Regardless of which client requests the new feature, the functionality is automatically made
available to all clients at no cost. ICSolutions follows an efficient, flexible and adaptive software
development methadology to ensure that the Enforcer is always functioning optimally and offers
the most cutting-edge features in the market today.

Our development pracess is a coaperative effort between CenturyLink and our technalogy
partner ICSolutions that has been designed to balance speed-to-implement with analysis and
testing rigor. The Agency will be notified at least 14 days prior to any upgrade and be provided
with documentation on the new features and functionality of the new software.
Notification/documentation takes several forms:

o Email/phone notification from the CenturyLink Program Manager to personnel
designated by the Agency as contract managers and System Administrators {"Super
Users”). If upgrades require user training, the Program Manager will work with Agency
designees to schedule the training.

» Release Notes, which are included in notification emails and directly within the Enforcer
User Interface screen under “Tools”.

* An updated User Reference Guide, which always available from the user screen under
“Tools".

Software Development Process

When releasing new features, updates, and bug fixes, ICSolutions follows the Agile software
development process, which allows for expediency and flexibility in development. While many
companies go through a long process of analysis and documentation for business justification,
ICSolutions is driven by the needs and desires of the customers to get to the end result quickly
and efficiently. Business justification is left to a very few cases where the requested feature will
only benefit a single customer.

Benefits of Agile Software Development

The Agile Software Development process is unique in that the development methods are based
on iterative and incremental development, rather than focusing on one long-term project from
beginning to end. Instead, Agile breaks the development cycle into small pieces that allows for
short-term planning that can be completed more quickly and fluidly. This incremental
development allows developers to create solutions that evolve through collaboration with
multiple cross-functional teams and in many cases, directly with the client, throughout the
development process. Benefits of this type of flexibility include:

+ Quick turn-around, with the ability to develop and deliver working software within days or
weeks
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» High level of customer input in every phase, allowing for adaptive change throughout the
development process

o Collaborative effort that evolves with internal and external feedback

Agile Software Development Cycle

ICSoiutions’ Software Development Cycle consists of five phases after the Initial Request is
placed:

« Phase 1: Define & Analyze

s Phase 2: Design & Develop

o Phase 3: Quality Assurance & User Acceptance Testing
» Phase 4: Deployment

o Phase 5: Post-Deployment

These phases are described in detail on the following pages.

Phase 1: Define & Analyze

Enhancements and upgrades to the Enforcer are predominantly driven by emerging
technology and technological ideas, market demand and specific client requests.
Enhancements, upgrades, or client requests are entered into our ticketing system, which are
prioritized and tracked through each phase of development. Feature requests may be submitted
by internal ICSolutions employees, as well as external clients.

All feature requests are reviewed at the executive level by the Vice President of Technology, the
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Vice President of Business Development and other general management to determine the order
of priority for each enhancement.

» Preliminary Product Requirements. Business owners present features/functionality
desired, including considerations of basic versus advanced functionality.

¢ Analysis of Business Need. Business owners additionally present data regarding the
individual customer and/or broader market need for their idea.

o Go/No-Go Decision. A go/no-go decision is made based on preliminary business
analysis. If “go,” the project proceeds to formal evaluation.

Enhancements that are approved for development are ported into a Project List to outline the
priority and order in which the enhancement will be completed. The Project List includes:

o Detailed list of feature(s) required, listed in order of priority

o For each feature required, requirements for each solution component are listed:
application design and development, database design and storage requirements, as well
as ongoing maintenance/monitoring and customer care (staff as well as consumers).

A Project Plan is then created to track progress and capture the overall essence of the project
flow. Functional owners detail tasks and timelines needed to fully deploy the project; the project
is then placed in the development queue.

The number of system updates required for a particular enhancement is dependent upon the
scope of the project.

Phase 2: Design & Develop

During the Development phase, the Engineering Manager oversees the development of
functional requirements through to the QA Testing phase. To ensure that development is on
track, Engineering Scrums are run three times per week. Using Scrum methodologies in Agile,
projects are broken down into smaller, more manageable pieces, known as “sprints,” that can
be completed within two to three days. At the end of each sprint, the Development Team meets
to assess the project’s progress and plan the next steps.

Due to the collaborative nature of the Agile process, iICSolutions Developers work closely with
customers throughout the development phase to define and fulfill a requirement request in the
most efficient and accurate way. The focus is on getting the feature developed that is most
beneficial and useful to the customer, not on extraneous process and documentation.

For specific customer requests, periodic work-in-pregress demonstrations of the new feature
may be performed for customers where appropriate.

Phase 3: Quality Assurance & User Acceptance Testing
ICSolutions conducts thorough Quality Assurance testing, and in cases of specific customer
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request, User Acceptance testing. Once the Development phase of each iteration is complete,
the Quality Assurance Team will define test parameters for the system, which is reviewed with
the entire Development Team. This Test Parameters and Requirements document will be used
to generate a QA matrix. Testing is performed in a QA Test environment to verify functionality of
new enhancements, bug fixes, and software patches.

Due to the incremental nature of Agile, testing often cccurs concurrently with development so
that each iteration of a feature is tested as it is developed. Testing in this manner lessens the
risk of a compressed test period that often occurs in traditional Software Development Cycles as
a result of running out of time on the development timeline.

For enhancements resulting from specific customer requests, our Engineers will work closely
with the customer to conduct User Acceptance Testing in a controlied test environment to
ensure that all requirements of the requested enhancement are met. Customers will review their
enhancement for the appropriate functionality and usability and report any issues or requested
changes back to the Testing Engineer.

While Engineers are completing QA Testing, ICSolutions’ Technical Writer begins creating
documentation of the new features that will go into the User Reference Guide and Release
Notes, which are released to the Agency before deployment.

Phase 4: Deployment

After the Testing Phase is complete, the feature/module is moved from the development branch
into the software trunk. The software is then forwarded to the System Architect for incorporation
into the appropriate software release. New software releases and enhancements are distributed
through an IP connection, with no need for any onsite disruption. Due to this centralized system
update, downtime is minimal. An ICSolutions Client Services Representative will work with the
Agency to arrange a mutually agreeable maintenance schedule at the most convenient time to
ensure as little disruption to site operations as possible. ICSolutions can accommodate any time
of day or night for release, whether during business hours or after hours.

Whenever an upgrade and/or enhancement to the Enforcer finishes testing and is ready for
wide release, the Agency will be notified of the new release updates (typically within two weeks
of the release) and provided documentation of the features and functions of the new software.

A white paper “Feature Flyer” will be distributed to the Agency, which describes the new system
feature and its functionality. At this point, the newly updated User Reference Guide and Release
notes are uploaded online for Agency users to access through the Enforcer GUI.

ICSolutions schedules two major and two minor releases per year on a quarterly basis to ensure
the system is always state-of-the-art. in addition, specific customer requests can be completed
on-demand and pushed to the Agency as a patch. These requests will then be rolled out to all
clients in the next quarterly release. Any bug fixes and critical patches will be completed and
applied immediately, as well.
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Phase 5: Post-Deployment

In the Post-Deployment phase, our Technical Services Center is notified of all system changes
in the release so that they are aware of and prepared for any potential issues that may occur. All
software is built to report non-standard behavior through our central monitoring system,
Enforcer Real Time Status (ERTS).

System monitoring is part of the fundamental design of all components of the Enforcer system.
All key applications send heartbeat messages to ICSolutions’ central monitoring system, ERTS.

These heartbeats are recorded in a status database and displayed on a browser screen. ERTS
monitors all heartbeats and raises events, should a heartbeat become overdue based on
configuration to ensure that no missing heartbeats are ignored.

Any condition which is deemed “not normal” can cause an event to trigger. All programs
generate detailed log files both for troubleshooting and monitoring, with logs being scraped at
least twice per hour for anomalous activity, which is sent to ERTS for processing.

ERTS has various options for event handling including, but not limited to, email, SMS, and user
interface alerts. Our Technical Support and system monitoring teams are responsible for
responding to and performing Level 1 support on issues, and escalating both technically and
administratively, as appropriately. Should an event occur as a result of a recent release, our
Technical Services Center will work with the Engineering department to troubleshoot the issue
so that Engineering can begin development of a bug fix or software patch where appropriate.

CenturyLink architecture assures that the Agency can deny updates

Because our hardware and software environments would be 100% dedicated to
West Virginia, not mixed with other accounts, a decision by the Agency not to
implement a certain upgrade will not impact any other account we serve. Please
note that this 100% dedicated architecture is true at the network, software AND
hardware level, INCLUDING storage arrays. This ensures:

v Immediate retrieval of data. Users are not competing with users from other
agencies. This is where dedicated bandwidth and storage amrays are
especially important.

v Flexibility in customizing software. The software environment and user
interface is strictly yours — we are able to develop rules and/or screens for
use only by the Agency, or make the capabilities available to other
customers if we believe the new software has broader applicability.

v" Flexibility in implementing software changes. The Agency is also given full
flexibility in implementing software changes or even backing out changes
after they have occurred.

Canturylink: Page 21 of 125 West Virginia Divisior of Corrections
Solicitation #COR61453 - Inmate Telephone System & Service Submitted: July 16, 2014



5.19. Vendor shall upgrade all hardware as required to comply with performance standards as
mandated in this RFP.

Vendor Response: Read, agreed and will comply.

Central data center management
Central data center equipment is refreshed on a standard cycle (depending on component) to

ensure reliability and vendor support, while any impaired components are replaced in
compliance with our Service Leve! Agreements.

On-site configuration management
Anytime throughout the contract term, the Agency can cail the Program Manager to make a

MAC (Move Add Change) request. Non-urgent requests will be filled by a local service
technician during their next scheduled visit.

More complicated requests (installing phones in a new wing of the jail, upgrading to full video
phones in the booking areas etc.) will be assigned a project manager and handled like the initial
implementation with a site survey, a meeting with the Agency, a formal project plan, and weekly
progress reports.

If, at any point, the Agency plans to expand a facility, add a new facility or requests additional
phones at an existing facility, CenturyLink can add storage and phones at any time without
affecting the operations of the existing system.

Additional network capacity may require up to 30 days’ notice if it requires a local network
access provider to add new line(s) (this is due to local phone company requirements and is true
for any provider), but does not require any system downtime.

5.20. Telephone support from live, qualified technicians must be available 24/7/365.

1 Priority Level 1, when more than 50% of a single site or housing unit is without service. A
response is required in less than 1 hour, and a resolution within 3 hours without a site visit.
Resolution requiring & site visit must be completed within 8 hours.

2. Priority Level 2, when 25% to 50% of a single site or housing unit is without service,
Response time is 8 maximum of 2 hours and resolution is a maximum of 6 hours without a
site visit. Resolution requiring a site visit must be completed within 24 hours.

3. Priority Level 3, when 1% to 25% of a single site or housing unit is without service,
response time is a maximum cf 2 hours and resolution is 2 maximum of 6 hours without a
site visit. Resolution requiring a site visit must be complcicd within 36 hours.

4. Priority Level 4, items on software fixed list or related to administrative issues that are
informational, non-service related conditions or non-business critical, response time is a
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maximum of 4 hours, and resolution is a maximum of 24 hours without a site visit.
Resolution requiring a site visit must be completed within 36 hours.

5. Agency reserves the right and ability to establish and/or change the priority level for each
occurrence.

Vendor Response: Read, agreed and will comply.

The CenturyLink operations team will respond promptly to all inmate telephone service calls,
friends and family issues, billing inquiries and any other issues relating to the inmate phone
system on a 24/7/365 basis.

This will be accomplished through our centralized Customer Service Center via a toll free
cuslomer service line. When a trouble condition is reported, our technicians will quickly perform
diagnostic testing to isolate the problem, detemmine if a remote resolution is an option, and if not,
quickly dispatch a field technician to the site.

Should any issue potentially prevent a trouble condition from being resolved within the
timeframe contractually permitted, the issue will be immediately escalated to the Program
Manager who will discuss the situation with Agency staff as appropriate.

Once a resolution to the issue is achieved, acceptance testing is completed before any trouble
ticket is closed.

Repair Times — Service Level Agreements (SLA}

CenturyLink will comply with the requested Response/Repair SLA’s and work with the Agency
to define the specific types of service issues that fall into each priority level.
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Dispatch .

ve
Emergency Service issues, 50%
ar maore of the service at a single

. . ) 1 Hour 3 Hours 8 Hours
site or housing unit is out of
service.
Priority Level 2
Normal Service Issues, 25%-50%
of the service at a single site or 2 Hours 6 Hours 24 Hours

housing unit is out of service.

Priority Level 3

Normal Service Issues, 1%-25%
of the service at a single site or 2 Hours 6 Hours 36 Hours
housing unit is out of service.

Priority Level 4

Normal Service Issues, Non

R . 4 Hours 24 Hours 36 Hours
Sarvice related issues.

5.21. Vendor shall provide on-site field support from qualified technicians to be available
24/7/365. Refer to Section 5.20 for response and resohution timeframes. Vendor must
provide a minimum of three (3) technicians that reside in the State of West Virginia.

Vendor Response: Read, agreed and will comply.

CenturyLink will exceed this requirement by providing four (4) West Virginia-based technicians.
Two existing technicians (Jim and Mary Beth Chapman will be located in Hedgesville, West
Virginia, while two additional technicians will be hired in specified locations to minimize overall
drive times and maximize our ability to service on-site issues in a timely way.

3.22 The inmate telephone system must be a non~coin operated telecommunications service, using
line-powered instruments compatible with Agency's current wiring at all sites. In the event,
new wiring is required at onset or with future expansion, Vendor shall be responsible for
supplying and installing said wiring,

Vendor Response: Read, agreed and will comply.
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5.23. All services and equipment provided by Vendor must comply with all current and future
fcderal, state, and local laws, rules, and regulations, as well as internat Agency policies and

procedures. Vendor must be properly authorized by appropriate govemning or regulatory
entities to provide inmate telephone systems.

Vendor Response: Read, agreed and will comply.

CenturyLink is authorized by all appropriate governing or regulatory entities to provide inmate
telephone systems and service.

5.24. Vendor's inmnate telephone systern must meet all ADA standards, including the installation
TDD technology and hardware when requested by the Agency.

Vendor Response: Read, agreed and will comply.
The Enforcer System meets all ADA standards.

CenturyLink's proposed inmate telephone, the Wintel ITC7090SS, includes user controlied
amplification and meets ADA requirements.

CenturyLink will install the Ultratec Superprint 4425 TDD device, which is the most commonly
deployed TDD device in the industry.

Features and benefits of the Ultratec Superprint 4425 TDD device are listed below:

o Built-in 24-character printer
o Three selectable print sizes
o 32 K memory
o Call progress clearly shown on LCD display
» Programmable Relay Voice Announcer
e Memos you can name for easy recall and sending
v Keyboard and memory dialing
v Call progress (display shows whether line is ringing or
busy in direct connect)
Tone-and-pulse dial (including *, # and hook flash)
Auto-answer (direct connect)
Remote message retrieval
Auto ID
Time and date
TTY voice announcer
User-programmable relay voice announcer
20-character vacuum fluorescent display
Rechargeable batteries
Optional ASCII code

A N YA U U N
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v Optional large visual display port (includes ASCIl)

';.,. TDD Key FE{\TURE"’ o

LS .."~'~‘ “ . 'r ¥ . '-';'-- “ """'1 "’?.'

. Ca!l controf for heanng-lmpatred inmates will be prowded

through funct:onahty native within the Enforcer System.” ’“’f
wh:ch means that all call control features are mainhained-— ”.‘

"“': mcludmg PANs and reoordmglmomtonng of the text
i 'I:ex; |s inserted |nto a note and attached to the éall reoordmg
¥ and s easﬂy accessible from the Call Detall Screen. Any o)

: "~" E attached notes can be pnnted Iocally or remotely L E

Y The Enforcer prowdes the followmg benef ts
‘ s }‘., e L "“6’\9' ¢34 .:"13,, 4’% }.\ 1‘1 Yo 30 \~“ &{M
/ Ellmlnates need for staff members to initiate call | process

v : No use of TDDs to circumvent security features ,:, %

v “No need to export TDD calls to separate soﬁware

5.25. Vendor must obtain approval from Agency prior to cutting into girders, beams, wall, flooring
or any other structures that may impair fire or moisture-proofing or cause structural damage.

Vendor Response: Read, agreed and will comply.

5.26. Vendor must usc new materials for wiring, which must be clearly marked at both ends and
comply with current Electronic Institutional Association/Telephone Institutional Association
specifications. No exposed wiring is permitted. To be run with industry standard telephone
cabling CAT 5 cable or category 325 pair cable as necessary. All wiring infrastructure

installed by Vendor shall become the property of the Agency upon expiration or termination
of said Contract.

Vendor Response: Read, agreed and will comply.

5.27. Vendor shall reimburse Agency for any damage to Agency’s property caused by Vendor
during the tenm of this contract.

Vendor Response: Read, agreed and will comply.
5.28. Vendor must affix labeling to all telephones with clear and concise dialing instructions,
including notification that all calls are subject to monitoring and recording. Labels must be
printed in both English and Spanish or as required by the Agency.

Vendor Response: Read, agreed and will comply.
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5.29. Vendor must supply only new tclephone equipment. Said telephone equipment must be
sturdy, non-coin, vandal resistant and armored with dursble tamper-proof construction
appropriate for a comectional environment. Agency recommends all Vendors provide a live
demonstration of phone system at oral presentation. Agency requires all vendors to bring a
sample of the inmate tclephone/handset to the oral presentation.

Vendor Response: Read, agreed and will comply.

CenturyLink will install the Wintel ITC7090SS Coinless Inmate Phone with
volume control, which is the overwheiming choice for inmate facilities '
throughout the industry. This hardened inmate phone meets and exceeds the I !
listed requirements above. B

The inmate telephones have been constructed to be tamperproof and are
constructed of 14-gauge stainless steel and designed for indoor or outdoor
inmate use. Features and benefits of the Wintel ITC7090SS are listed below:

o Magnetic hook switch

o Built-in volume user controlled volume “LOUD" button on all inmate
telephones.

o Meets all ADA requirements for user controlled amplification.

o Rugged vandal resistant housing especially designed for inmate use.

o Sealed handset suitable for heavy use and abuse areas.

o Security screws to minimize tampering.

¢ Confidencer technology filters out background noise at the user’s location.

o Ammored handset cord equipped with a steel lanyard (1000 Ib. pull strength) and secured
with vandal resistant retainers.

e Hearing aid compatible and FCC regislered (DF4USA-75652-CC-E)

5.30. Vendor, as well as Vendor's subcontractors, shall clean up angd remove all trash from
installation areas. No equipment, parts or inventory shall be stored onsite unless approved

by Agency.
Vendor Response: Read, agreed and will comply.
5.31. Vendor shall providc a report to Agency listing the following:
d. Telephone numbers

e. Equipment identification numbers
f. Location of equipment

Vendor Response: Read, agreed and will comply.
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5.32. Agency ID cards will be provided to Vendor's personnel for entry into the facilities. Sites
reserve the right to search any deliveries, mail or packages received at the site prior to being
delivered inside of the security perimeter. Contract workers/visitors are subject to scarch of
their person, vehicles and personal items before entering the site. Such searches may be pat
down searchcs, scarches by metal detectors, or searches by Agency canine unit. Agency has
authority to deny access. Vendor’s personnel shall comply with all Agency policies and
procedures.

Yendor Response: Read, agreed and will comply.

5.33. Vendor's personnel and subcontract personnel shall obtain, at Vendor's cost, background
security clearance prior to arrival at the facilitics.

Vendor Response: Read, agreed and will comply.

5.34. Vendor shall install adequate surge and lightning protection equipment for the inmate
telephone system.

Vendor Response: Read, agreed and will comply.

Our surge and lightening protection system for on-site equipment uses the SurgeGate™ system
a state of the art Telecom surge protection system manufactured by ITW Linx. The system is
comprised of various modules to protect the incoming network from the LEC, modules to protect
the Station ports, (inmate phone connections) and the power system. When installed, this
system will tie together all the systems at each site for a common bond on the ground side of all
equipment in the phone room.
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uninterruptib e power supply (UPS), as well. Our UPS Monitor (UPSMon) software
continually monitors the status, utility voltage, battery capacity, remaining run-t me and
UPS Load of every installed ITS nationwide.

The software runs 24/7/365 and automatical y sends an emait alert to our 24 hour
technical support team anytime there is a loss of utility power of any duration, to any
ITS device. Most utility power interruptions are very brief. The UPS controlling
software also performs a data- save and graceful shut-down of the affected system
one minute before pr mary battery power is exhausted.

In addition to runn ng continuous, automated analyses, technicians ¢an view the status of all
UPS units in service at any time from our Network Operations Center (NOC), which proactively
manitors the performance of all calling platform equipment.

UPSMON- All Systems Status

They can also pull up details including histor es of all power fluctuat ons and disturbances to
investigate and diagnose aberrations in network usage and performance:
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4. Must process all calls by an automated operator. Access to live operators is not
permitted at any time.

Read, agreed and will comply. The Enforcer System provides fully automated collect, prepaid
collect and debit calling. Inmate access to live operators is neither required nor permitted at any
time.

5. The inmate shall be placed on hold after the dialing scquence in order to prohibit the
inmate from monitoring or communicating with the called party. Once the call is
accepted by the called party, the inmate will be connected.

Read, agreed and will comply. The inmate cannot communicate with the called party until the
call has been positively accepted. During this time the call timer is tumed off so neither party is
billed for this setup period.

6. Must be able to inform the called party of any and all charges for the call, prior to
accepting the call.

Read, agreed and will comply.

On every call, the Enforcer announces the funding mode of the call to the call recipient. For
example, for a Collect call, the automated operator prompt will say “Hello, you have a collect
call from (inmate’s name), an inmate at (facility name).” For a Debit call (paid for by the inmate),
the automated prompt will say. “Hello, you have a call at no expense to you from (inmate’s
name), an inmate at (facility name).”

If the call is a Collect or Prepaid Collect call (paid for by the call recipient), the automated
prompt offers the call recipient the opportunity to hear the call rate on every call: “To hear the
charges for this call, press 2."

The script that the called party is:

e ‘Hello. You have a (type of call) from (inmate’s name), an inmate at (facility name)”

o “Your account balance is (dollars and cents of the account balance).” (Prepaid call only)
o “To hear the charges for this call, press 2" (Prepaid and collect only)

s “To accept this call press 5"

o “To refuse this call hang up now”

o “To block this call and all future calls from this facility, press 9"

“This call will be recorded and is subject to monitoring at any time.”

If the prepaid account balance is insufficient to pay for the first minute of the call, the call
recipient will hear the following message:

o “Your account balance Is (dollars and cents remaining in thelr prepaid collect
account)
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o This balance is not enough to allow this call to be comnpleted .Please contact Inmate
Calling Solutions at 888-506-8407. Please press 0 to be transferred to Inmate Calling
Solutions at 888-506-8407."

7. Must have pre-recorded message announcing to the called party that this is: collect call,
name of facility, inmate name placing the cail, and that the call is subject to being
monitored and/or recorded. The system shail, at a minimum, have mult-lingual
capabilities for English and Spanish.

Read, agreed and will comply.

The Enforcer is delivered with pre-recorded instructional voice prompts in both English and
Spanish for the inmate and the called party. Language is selected by the inmate as part of the
call setup process, using a one-digit code: “For English, press 1; for Spanish, press 2."
Additional languages can be added at the facility’s request at no charge. Languages currently
deployed at other facilities include French, Russian, and Hmong.

Section 5.37.7, immediately preceding this section, provides the complete announcement
sequence, including the type of call, facility, name of the inmate, and a disclaimer that the call is
being recorded.

8. Must provide Agency with the ability to program allowed or blocked numbers, either
globally or by inmate.

Read, agreed and will comply.

The Enforcer enables authorized users to immediately enter blocked numbers into the system
using the user-friendly Administrator interface. Blocks may be added for a specific telephone
number or group of numbers. important Block Features:

o Block groups of numbers such as: 800, 888, 866, 911, 1411, 555-1212, 1010XXX, etc.
» Block individual numbers — unlimited quantity

o Blocks from your existing system wili be imported during installation process

o  Soft block resulting from multiple refused calls

e Real-time block activation

e Simple workstation block entry

o Blocked number report

Inmate-Specific Blocked Numbers
To block calls only from a specific inmate to a particular number add the number to that inmate's
PAN (Personal Allowed Number List) and check in the “Block™ column as shown below.
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PANSs (Personal Allowed/Blocked Numbers)
inmata D: B70414  GREGORY SMITH

Sna Chtrges | PAN Higiey |

3014,

t.mwsoe-edélmmastmxau w.nms;

eI

Tmardall

Edit PAN- Add Inmate-Specific Call Block

Blocks can be added using the Global Number Edit screen shown below. This will block all calls
from inmates to this number.
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Global Number Edit- Add blocked Number

Standard blocks are established for each system at the time of installation. These include
directory assistance, 911, emergency, pay-per-call services, 1010XXX access codes, toll free

numbers, and live operators.

In addition, CenturyLink's project team will work with the site to populate the blocked number
table with facility personnel telephone numbers, and will work with the outgoing vendor to
incorporate any telephone numbers which were blocked due to complaints of harassment.

CenturyLink: Page 35 of 125

Solicitation #COR61453 - Inmate Telephone System & Service

Waest Virginia Divisicn of Comrections
Submitted: July 16, 2014



9. Must deny access to 800, 888, 877, 411, 555-1212, 900, 911, 950+1, 976 or 10-I0xxx
numbers and allow blocking of specific telephone numbers,

Read, agreed and will comply. These numbers are all blocked as part of our standard
installation checklist.

10. Must allow free local calls to designated numbers, such as Public Defenders, Rape
Crisis Centers, Prison Rape Elimination Act Hotlinc, and Critical Incident Hotline.

Read, agreed and will comply. All calls to special Agency-designated numbers, including
those above, will be provided on a free basis.

11. Must be able to control call duration based on time limits or time of day restrictions.

Read, agreed and will comply.

This is a standard feature and available by inmate, facility, or down to the phone level if needed.
Typically call durations is set to a default level by facility. However, within a facility, any phone
can have a separate duration limit that will override the default limit; this is illustrated below in
Section 5.37.12 on the “Stations" screen.

The Agency will have complete controi over the times that inmates have access to the phones
for calling. Using the “Phone Schedule” button from the “Site Admin” tab, staff will be able to
control the times of use by phone, area (pod, medical, intake, etc) or the entire facility. The
following screen illustrates a weekly schedule for a group of phones. Note that in the “Edit”
column, the option is provided to turn the phones off or on all day:

-

NE CenturyLink: INMATE PHONE SYSTEM Coer mhayes v+ n

oh Powe:nd By THE EXFORCERP CopNGM 05 14
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Detuti@® ren[7o02200 " 77 [onadsy | daliday

Detndt  [Tue |7.50-22:60 - [Lonesgsy | otaiiday ]
Debat _ [Wea| 7802203 ey [ awia |
Dottt [Thu {7:00-2208 [Cenaidey | ofandsy

Detult | |7:002200 ([ enotday | otatiday
Detudt (8t |6:90-2¢.0

Dctatt  [sw|tazene

ettt o [aguarseco " [Tonafiday || ofebiaay || mguareence
sty [ Cancal Changes |
Phone Schedule Screen
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12. Must be able to set limits by housing units, individual inmates, and facility or
destination numbers.

Read, agreed and will comply.

This is a standard feature; calling restrictions within the system are almost infinitely flexible. The
following screen illustrates restrictions for inmates, including the number of calls allowed per
day, maximum number of PANSs, and free calls allowed:

Aerne - cans
sns (B0 CarotemaiFosty A Transior AR -
Trram Sk aqnpoy ¢ R
Poger tumbents)
Monsir frbanisy

AMs Algtmed Detna 19 ;
Frez Cals Afowed 0 Remsiteg [0 |Oweied  LtResctfwne | &

Inmate Profile Screen

The System can assign each inmate to a single phone or a group of phones. Using Station
Group Names, which assign one or phones to logically named groups, staff can quickly enforce
physical phone restrictions. In the following example, Inmate Clark can only make calls from
Apache B and D, however, any inmate without a Group restriction can also use Apache B and D.

Allowed Station Groups for Inmate
Inmate (O 072320 RODMEY CLARK

All Stations
APACHE A DAlew
APACHF 8 “Atow
APACME C OAalce
APACHE D A tow
RAVALO A OAlow )
NAVAJO A DClailow
NAVAJO € Dl Atow
CCCoPAa A Wadow
COCOrPA B R UA:'l_?w

Allowed Station Group Screen
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The following screen illustrates the ability to limit a destination number to a specific number of

minutes:

Global Number Edit

Not found. Enter data to create new number.
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Global Number Edit Screen
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On the following screen, administrators can select several parameters for individual phones,
including the type of calls made (collect, debit, free, etc.), and the maximum call length allowed
from each specific phone:
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Stations Screen
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13. Must have voice biometric technology integrated and offer related analysis tools and
capabilities. Preference will be given to systems that have continuous voice analysis
throughout the call duration. Agency will not accept "beta" for unproven technology. If
offering continuous voice verification, please include a reference where this service has
been in place for a minimura of 6 months. (Continuous voice analysis preferred
rather than mandatoery per addendum 7, Q&A # 11a and others)

Read, agreed and will comply.

CenturylLink and ICSolutions are BY FAR the most experienced providers of voice biometrics in
the market today, with facilities hausing over 50,000 inmates using voice biometric software and

investigative systems.

This experience spans pre-call validation, continuous (throughout the call) analysis, and inmate-
to-inmate analysis (see table below); this experience is critical given voice biometrics’ impact on
system design (call pracessors, connectivity, server sizing, etc.).

Pre-call

Matches voice print with

[ CenturyLink Servige|

‘History

call?

. h . Prevents PIN theft when
() ve(:igcc:%t,l'?n mmatzalill{i %r;or lt;)cggowmg inmate not present Have been providing
P PCV and continuous
Continuous voice biometrig to
analysis Includes #1, plus analyzes Prevents PIN theft when &g‘g?;g;"gei e‘::
{2)7 (“Continuous” or inmate and called party side inmate is present (“verify- since 200%8
“investigator throughout call then-push aside”)
Pro ™)
t Separate standalone .
(3) Inmaat:-at;)- "I; capability. Analyzes calls' Are | Prevents call conferencing not Zf‘ﬁeb;::spar:‘ggg
("lCEylsR”) two inmate voices on a single otherwise detectable since 2012

Note: Due fo the differences in software royalty and server capacity costs between #1 (“PCV"}
and #2 (*Continuous”) voice biometrics, CenturyLink has provided separate pricing offers so that
the Agency can make their own decision regarding the relative benefits and costs of each offering.
#3 ("ICER’) is included in either offering at no impact to pricing.
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leen our experience with these products and the sensmwty of this toplc we”
respectfully request the opportumty to discuss further’ with the Agency dunng ,

ARl v

Wt follow-up questlons andlor vendor presentatuons

#1 — Pre-Call Validation

Pre-call validation matches a pre-recorded voice print from the inmate that can be compared to
the inmate’s voice when they make a phone call; if the print and the actual voice do nat match,
the call is not aliowed to be placed. This feature is very useful in reducing attempted PIN theft
among inmates

* If such an event occurs, the call detail record is marked with a termination code
identifying the call as failing biometric validation.

* Note that this is a one-time, up-front rejection of the call attempt. If rejected, the inmate
would be required to hang up and attempt the call again.

Enroliment at Intake and Agency Involvement. Before first using the inmate telephone
system, inmates must enroll a voice print that is saved in the database. To do so, CenturyLink
would install dedicated enroliment phones in the intake areas.

¢ Intake officers simply direct the inmate to the enroliment phone, where the inmate simply
follows the prompts to repeat their name and certain phrases. In total the process takes
about two minutes.

o We recommend indirect supervision of enroliments, where an officer's presence is “felt”
by the inmate but the officer is able to perform other tasks,

For the initial enroliment project, CenturyLink Team personnel will be deployed in teams with
portable enroliment units to manage the process and enroll all existing inmates. Facility
personnel would be required only for escorting and security for the enroliment teams.

Investigative Information. Search criteria can also be used to filter call detail records with
voice biometric failures. In addition, because we record all calls from the moment the receiver
goes off-hook (to our knowledge this is unique in the industry), investigators are able to listen to
all of the inmate’s activities prior to attempting the call.
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#2 — Continuous Voice Biometrics

For continuous voice biometrics, Centurylink has partnered with JLG Technologies, LLC to
offer the most advanced voice biometrics software available in the corrections market today.
JLG's Investigator Pro product incorporates technology developed for the United States
Department of Defense for its own voice security and detection applications.

CenturyLink has had the Investigator Pro deployed for over five years and is the only
provider to have continuous voice biometrics deployed in a state DOC in addition to

large county facilities. We invite the Agency to contact Hillsborough County Jail or the

Nevada and/or New Hampshire DOCs to discuss how The Investigator Pro has positively

impacted those agencies {New Hampshire references will be provided on request).

[ T USRS SRS R NI PN U,

: Customer __ - _:Nevada Department of Corrections |
Served since o - ..2008 o
Accountsize , "; Tacilities, 12,5 500 mmgt_c_ag f'
Contact Pam del Porto, | Inspector General (anary) i

. Phane (775) 887-3395 ;
" pdelporto@doc.nv.gov !
Dawn Rosenberg, Chief of Purchasing

3 "~ ' {Secondary) :

Phone (775) 887-3219 i

et et e e e e e I OSENDOIG@doC VGO Y

| Customer o T ¥ Hlllsborough County Sheriffs Offic E

i Servedsince L2011 e

iAccountssze_ o 2 facilities, 3,000 inmates oo
Contact * Jim Hardin, Information Services Division !

: Project Manager i

Phone (813) 280-2270

T P VSRR SO ey o a -t S———_

Advanced voice biometric technology automatically detects and marks suspicious
activity

Suspicious Call Finder

Conventional voice verification systems ~ where inmates’ voice prints are verified before the call
starts but not after — have two major limitations: first, they do not detect inmates handing the
phone to another Inmate after validation, and second, in the case of a verification failure, they
only record the event.

The Investigator Pro’s Suspicious Call Finder module eliminates these limitations and provides
analysis of inmate voices throughout the entire call; in addition, it provides the key piece of
information correctional facilities value: the probable identities of imposters. When a call is
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completed, the Investigator goes to work uses specialized hardware and software to perform the
billions of mathematical computations necessary to intelligently compare previously enrolled
inmate voice models against the voices on the call, determining the highly probable identities of
imposters.

Pre-Call Imposter Detection

The Investigator Pro Pre-Call Impaster Detaction module provides pre-call imposter screening.
When an inmate initiates a call attempt, the Pre-Call Imposter Detection module compares likely
imposters against the voice being provided at the time of the call initiation. Instead of the
conventional approach of comparing the inmate voice against a previously recorded sample of
the inmate voice, it utilizes its imposter detection system to see if an imposter is trying to make
the call and alerts the facility of which inmate imposter is trying to defeat the system.

Voice-Biometrics Enhanced Link Analysis

The Investigator Pro’s QuickFind tool results take into account all the intelligence the system
has acquired and retums it in easy to understand statements. Each statement represents types
of calls the inmate has made or information that associates that inmate with other inmates and
their outside called parties.

Categories of calls the investigator can quickly search on are:

Completed calls made by that inmate PIN
Any calls where a 3 way call has been detected (a means to hide contact with an unknown
called party)
Calls when the inmate used another inmate PIN (an attempt to hide the inmate identity)

o Calls made where other inmates have used this inmate’s PIN (an attempt to hide their
identity)
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Other Investigator System Reports

The Investigator Pro features a number of different system reports that assists the facility
investigator in focusing the attention on the most valuable calls to investigate. For investigators,
the reports include: enrcliment reports, pre-call imposter reports, high-value target calls for
review, high-interest-group activity, and a variety of other reports that show frequent abusers of
accounts, accounts being abused, and involved called parties. For leadership, the Investigator
includes Management Reports to track product usage, ensure user accountability, and provide
instant access to any case or inmate-sensitive call activity.

For brevity, a small sample of these reports and search screens are provided below.

Investigators are able to quickly search for all calls with suspected of PIN abuse, by calls
using a specific inmate’s voice, or any other number of search criteria.
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The Investigator Pro is fully integrated into the Enforcer platform, facility personnel will not have
to log into another system to access the functionality and features.

#3 — Inmate-to-Inmate Communications Event Reporting {“ICER")

Centurylink is pleased to offer the State ICER™ - Inmate Inter-Communication Evaluation and
Reporting system. We are partnering with JLG Technolagies, a leading voice biometric analysis
technology company. After developing its Investigator Pro voice identification and crime
investigation system now in place in 176 correctional facilities throughout the country, JLG
furthered its research as a result of requests from corrections investigators to develop an
automated way of identifying inmates who are illegally communicating with other inmates using
the inmate telephone system. The result of this research and development effort is ICER.

The Threat
Inmates have been, and continue to communicate with each ather over the telephone systems
that have been provided for their controlled contact with the outside world.

Until now, ITIC (short for inmate—to-inmate phone communications) has essentially gone
undetected because there was neither practical technology nor uniform networking capability to
identify such communications. Following are highlights of the ITIC threat:

« Through a variety of methads, inmates are circumventing the inmate phone system at a
particular facility to communicate with another inmate whether the other inmate isin a
neighboring POD or in a facility in a different state and using a different inmate phone
system.

Inmates exploit conference bridges, services such as Skype, Google Voice and other
kinds of modern telecommunications technology. In addition, they rely on called parties
to bridge the calls, place three-way calls, or even put two speaker-phones in proximity to
one another, so that inmates can talk to other inmates

o Until recently, ITIC incidents were only found when accidentally stumbled upon by
correctional staff and Incidents are now known to occur with much wider frequency than
previously known. ICER has already identified more than 1,000 of these events.

« These ITIC communications have involved criminal activities including coordinating
gang-related murders, drug trafficking, racketeering, as well as inmate disturbances at
multiple correctional facilities around the country.

Technology, Cooperation Between Inmate Telephone System providers, and
Participating Nation-Wide Corrections Administrations are Joining to Reduce the Threat
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Every day we learn from the news about instances of major crimes being solved because of the
increasingly cooperative efforts of state and federal agencies that are now beginning to share
case-critical data around the US and the worid.

In the world of inmate phone calls, we are offering a new technology based on voice biometric
analytics and a dedicated cooperative network provided through a consortium of inmate
telephone system providers* and JLG Technologies.

This combined effort will enable all participating corrections administrations throughout the
country to receive specific and detailed information on a call-by-call basis when their inmates
are using their phone systems to talk to each other — whether the calls are connected between
different inmate telephone systems, between PODs in the same facility, or between inmates in
facilities from Florida to California.

The more agencies that take part in the ICER network and share ICER data, the more ITIC calls
that will get caught in the net and be reported.

* Inmate Telephone System providers who have joined the ICER Consortium to date includes
Securus Technolegies and CenturyLink. As of 3.25.14, PayTel Communications, ICSolutions,
and GTL (Global Tel*Link) have signed letters of intent to join.

How ICER Works

ICER uses advanced voice analysis technology to generate a “call signature” — a
representation of the call that does not involve any of the original audio — for each completed
inmate telephone call.

Call signatures are then automatically encrypted and transmitted to the central data center at
JLG Technologies headquarters in Framingham, MA for analysis. Because none of the original
audio is used in a call signature, the ICER system is in full compliance with state laws regarding
the transmission of call recordings.

Under normal operations, call signatures are created, iransmitted, and received at the data
center within seconds of each completed call. Upon arrival, the call signature is immediately
analyzed and checked against other call signatures.

If an ITIC event is detected, it is logged in the ICER system database and investigators from the
participating corrections administration are automatically alerted via email to log into the ICER
system for the detailed report.

To protect certain elements of inmate data from being displayed to participating agencies, on-
line consent by both parties must be gained before details of the full report are made available.

The ICER system doesn’t require correctional facilities to transmit audio files and each agency
is always in complete control of the level of sensitivity of any data transferred.
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ICER Event Report

Event identified On: Mar 11, 2014
10:14 pm (EDT)

Anlnmate Inter-Communications E veni has been deleded invoiving an inmate at your faclity The
detals of which follows below

| VILLIARS, LAURIE SMITH, DAVID

' Rusg Counly Detention Center | Russ County Deteation Center
| 46878 24781

| 0041853763 0042797548

it 17026483043 1702141399

§ OPEN AREAMALE - 25 OPEN AREAMALE -27
631857072 £2183N738

ar 11, 2014 tiar 11, 2014
gizpm (ECT; 10:13pm EDT)

| 04m:21s (261 sec} 03m:30s (210 sec;
m:22s 82 ssc; C1m2Z2s (B2 8¢c;

The above is a sample report showing data which investigators in two participating agencies will
see once mutual viewing acceptance is granted. Until mutual viewing acceptance is granted,
investigators will only be able to see inmate call data for their own facility (either the right or left
sides of the report) plus limited data on the inmate from the other facility. Where inmates are
calling each other within their own facility (not shown), all data for both inmates will be displayed
automatically.

While we view ICER as a significant contribution to detecting inmate inter-facility
communication, participation of your administration and facility is voluntary and will be provided
at no cost to your facility. The cost of this technology is born by the consortium of inmate
telephone providers and JLG Technologies. We would be pleased to discuss ICER further with
the Agency during contract discussions. We have included a copy of the user’s license that
would grant permission to the Agency to participate in the nationwide ICER operations at the
end of Appendix 2 — Value Added Services. The only prerequisite is completion of the attached
JLG Technologies standard license form contained herein.
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Where is the ICER Network Currently Operating?

ICER is currently operational in these states: Califomnia, Flarida, Kansas, Maryland, and New
Hampshire. Upon completion of the license agreement, the Agency’s facilities will automatically
be added to the network.

ICER™- is a registered trademark of JLG Technologies

14. Must provide an integrated capability tc monitor, record, store and retrieve inmatc
phone conversations on a real time basis. Recordings must be stored online for the entire
contract term with the option to archive to removable/portable storage media. All
recorded phone conversations are the properly of the Agency.

Because the Enforcer utilizes an Agency-dedicated storage array rather than a commercial
Storage Area Network (SAN), recording retrieval, listening, CD burning, system downloading,
and other functions are immediately available in real time. This is an important differentiating
feature of CenturyLink’s system.
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All inmate telephone stations will be connected to the Enforcer call processor and will have fully
integrated digital recording capability with the option to record every call with the exception of
privileged attorney calls or other types of calls as required by the facility.

The Enforcer offers Call recordings are digitally stored on an array of secure hard disks and will
be available to the facllity for immediate access throughout the contract duration.

Authorized Agency personnel can monitor live calls in progress with a high level of audio quality
from any location, whether remote or on-site. The Enforcer is operated through an easy-to-use
browser-based GUI (Graphical User Interface). Anyone with a password and log-in ID granted
by Agency administrators can access the system from any computer with an intemet connection
as if they were opening a secure website.
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The point-and-click user experience is familiar and intuitive for users regardless of their level of
technical expertise.

The Enforcer streams and copies recordings to system users through its monitoring and
playback functions. To maintain absolute integrity of recordings for admission in court, the
Enforcer allows only WORM (Write Once Read Many) storage. Access to or manipulation of the
source recording is never allowed.

The system has extensive search capabilities for staff. Call recordings can he retrieved based
several parameters, a few of which are listed below:

o Inmate PIN/ID o |nmate Station

» Date Range o Living Unit (building, cell block, etc.)
o Called Number o Call Completion Type

o Facility o Call Bill Type

The Enforcer provides flexible and convenient remote access for investigators. This remote
access allows users to perform any of the features and functions of the Enforcer that are
available on-site, including debit entries, monitor live calls, listen to recorded calls, access
recordings, search system data and generate reports as though they were on-site. All system
functions can be performed by any approved user who presents the proper user ID and
password during login.

Call monitoring is fully integrated with System and is accessible through the Monitor Phones
tab, which then displays the "Display of Calls in Progress” screen. The authorized user selects a
station or trunk to monitor with a click of the mouse, and then clicks the “Connect’ button. This
function is silent and undetectable by either the inmate or called party. Multiple monitoring
sessions can occur at the same time without any impact to ongoing call processing or
recording. Users cannot monitor calls flagged as “do not record”.

Authorized personnel can monitor any live call in progress with a high level of audio quality from
any location, whether remote or on-site.

Once the operator has gained access to this display with the proper password and privileges,
the monitoring operation can be activated. The operator simply clicks on a calt in progress, or
telephone station port, and the system begins streaming the audio to the workstation and plays
through the workstation speakers or attached headset. The Display of Calls in Progress” screen
is shown below:
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Display of Calls in Progress Screen

The Monitor Phones function group lets you perform several actions on live (in-progress) calls,
recent calls, and the phone stations from which the calls are made. These include:

Customizing or limiting the calls/stations you are viewing

Monitoring a call in progress

Performing security-related tasks, such as cutting off a call in progress or disabling a
phone station

Taking a “snapshot” of the displayed information

Accessing more detailed information about a selected call

Adding comments for a call

Each line is color-coded and displays information about the call. The color codes indicate:

e ¢ ©

Black — Call in progress

Gray - Call in progress, but not being recorded (attorney call, for instance)

Blue — Phone station is currently inactive (most recent call displayed)

Light Blue ~ Phone station is currently inactive, and most recent call was not recorded
Red ~ Alert triggered (call in progress or most recent call triggered alert)

Staff can filter the type of call being displayed to narrow the range of calls displayed:

All Phones — Every phone in the facility, in use or not in use
Call only - Displays calls in progress
Alerts only — Call in progress, or most recent call made that has triggered an alert
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o All Active — All phones off-hook (calls in progress, or a phone handset off the hook, but
no call placed)
o Visitation — Calls in progress or most recent calls made on visitation phones

Double-clicking on any call in the list will display additional call details, as shown below:
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Display of Calls in Progress Screen

Along the right side of the screens are several buttons that allow staff to perform various
monitoring functions, including listening, disconnecting the call, or adding comments to the Call

Detail Record for a particular call:

West Virginla Division of Corrections
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Monitor Phones — Call/Station Action Button Descriptions

Monitoring sessions occur in true real time with no delay in transmission of the audio, using
standard live audio streaming techniques. When a user selects a call in progress to begin
monitoring, the audio is streamed to that user live and in real-time. All audio is buffered so even
if a call is five minutes in when a user begins monitoring the call, the user may scroll back to any
point in the call and listen to the audio using the Call Player scroll bar, as shown below:
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Call Player Scroll Bar
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Clicking on the “Map” tab will allow staff to view a gecgraphical map of the continental United
States that shows a like between every call in progress, and the last call made from every active
station. Other map detail is also available, for example, by clicking on the end point of one of the
lines, the ¢all detail is presented, as shown below:
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Map Display of Calls in Progress

The Enforcer provides an Alert feature to aid investigators in up-to-the-minute inmate telephone
activity. The ITS alerts can be placed on specific Inmate PINs or specific destination numbers to
indicate that the inmate or number is currently involved in a conversation. These alerts can be
delivered in the following ways:

« Monitoring Alerts - The ITS can call an investigator on their telephone (or cell phone)
and once provided with an approved pass code can immediately patch the investigator
into a the ITS monitoring session for almost instantaneous access to inmate activity.
This capability is silent and undetectable by the inmate and the called party.

o Email/SMS Alerts — The ITS can send email or SMS message to an administrative
workstation or any public email address when an alert Is triggered.

+ Paging Alerts - The ITS can issue numeric messages to paging services to alert an
investigator.

CenturyLink: Page 53 of 123 West Virginia Division of Corections
Solicitation #COR61453 - Inmate Telephone System & Service Submitted: July 16, 2014



Furthermore, investigators can set the Enforcer to

automatically transfer calls to them for monitoring wherever Best-in-Class So :

they may be by using CenturyLink's “Find Me, Follow Me” . W ,
service. “Find Me, Follow Me" allows call alerts to phone " This feature enables a
multiple investigator telephone numbers (such as an office single' alert'to.try more-
number, cell number, and home number), trying each . than one number to

number in succession until the investigator answers and . contact an investigator

enters the correct access code, this feature dramatically
increases the probability than an investigator will be located
and can monitor a call of interest while it is still in progress.

Copying recordings is a very simple process using the Enforcer System graphical
interface. After a staff member has performed a call detail query, the recording can
be saved to a location on the work station, or burned to a CD or DVD by clicking
the Bum/Save button, as shown below:
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Call Detail Query Screen

After clicking Burn/Save, the CenturyLink IPS opens the Firecracker application window. The
Firecracker application streamlines and simplifies the process of buming and saving inmate call
recordings. Firecracker lets you petform the following tasks through a multi-pane GUI user
interface:

e Burn recordings to DVDs, which provide much larger storage capacity

< Download files in either mp3 or speex (.spx) format, and then move selected files to
different discs to perform multiple bumns

e Receive notification of any download errors, and then retry the files with errors

e Save mp3 or speex files to your local computer
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“Firecracker” Call Recording Copy Screen

15. Must Should aliow recording playback with the following features:
a. Separate the inmate side of the conversation from the called party side of the
conversation in order to play on separate speakers for detailed analysis
b. Accelerate or decelerate the conversation, isolating the talk path of either party
¢. Skip pauses in the conversation, isolating the talk path of either party
d. Easily enter notes to removable/portable storage media.
(Modified per Exhibit Al in Addendum 13, Q&A #6)

Read, agreed and will comply.

The Enforcer Enhanced Call Player meets all the desired specifications above, enabled by its
unique 4-channel path isolation. This path isolation means that all conversations are
managed stored with 4 distinct soundpaths: (1) the inmate’s spoken word, (2) the called party's
spoken word, (3) the announcements the inmate hears, and (4) the announcements the called
party hears.

The first issue this eliminates is improper billing — while either announcement path (3 or 4) is
active, the call timer is automatically tumed off.

The next issue this eliminates is garbled voice biometric or keyword identification — this is
because each sound path is isolated, eliminating issues with software misinterpreting
simultaneous sounds (e.g. when parties are talking at the same time).
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Finally, it provides advanced listening features as desired by the State, including:

©

©

Separate the inmate side of the conversation from the called party
“‘Bookmarking” a time point in a call recording with a comment

Using bookmarks to define a start and stop point for a selected segment of a recording
for loop playback

Automatically saving bookmarks for future use when you or other users access the call
recording

Temporarily adding locally saved recordings to the playlist for playback (for comparison
purposes)

Slowing down aor speeding up the playback of a recording
Skipping pauses in the conversation

Muting the playback of either party on the call
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Enhanced ICSPiayer

16. Must be capable of importing and presenting relevant inmate information as determined
by Agency, such as gang affiliation or victim information

Read, agreed and will comply.
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Centurylink's database offers the ability to list gang affiliation within each inmate account. Even
more important, the Enforcer’s investigative suite provides investigations personnel with
additional tools to make linkages and flag suspicious activity — gang or otherwise — prior to an
incident occurring. This investigative suite includes visual link analysis, call pattern analysis, the
investigator listening queue, and optional keyword search software.

Gang Affiliation designations within the Enforcer

The Inmate Profile tab is configurable to display any information desired to be provided by the
Agency, for example, housing information, gang affiliation, classification, or other information
housed in the Offender Management System. This provides Agency personnel with a one-stop-
shop in investigating incidents and defining related inmates.
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Inmate Profile Screen

The following shows the Gang Calling Analysis function which shows additional members of the
same gang and compares calling activity and provides detail of multiple offenders calling the
same number and their gang affiliations:
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Gang Analysis Screen

Additional Enforcer Investigative Features
Visual Link Analysis

Data Detective Link Analysis provides powerful data mining tools for investigators. Using Link
Analysis, Agency staff will be able to search varying degrees of separation in order to establish
links from inmate to inmate or end user to end user. Links are established when an end user
(outside the facility) interacts with one or more inmates through The Enforcer system, or when
muitiple end users interact with the same inmate(s). These linked “interactions” can include:

¢ Inmate phone calls
s Access Corrections / Keefe Deposit services
» E-messaging services
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Key features of Link Analysis include:

o Facility staff can explore important data using a dynamic visual map.

o The unique design of the visual map allows investigators to quickly find connections and
patterns.

o Link Analysis is a web-based program. Authorized facility staff can use it from their own
desktop or laptop computer, in addition to using onsite workstations.

This tool will automatically be applied to all calling and payment information.

The Agency will have access to Link Analysis reports in real time 24 hours a day, 7 days a
week. These reports can be searched by date range and include all calling and transaction
information, including the called party (or depositor’s) address.

Below is a sample Link Analysis visual map. In this sample, an end user "Michael Miller” has
received phone calls from muitiple inmates. The visual map displays Michael Miller's name,
phone number, and total number of calls received, as well as all the inmates who called him.
The visual map also shows other call recipients who interacted with one or more of the same
inmates as Michael Miller. Again, all reports are available 24/7, and reports can also be
exported to Excel or downloaded as a PDF.
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Link Analysis Screen
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Call Pattern Analysis

The Enforcer system will also be equipped with a robust analytical system that enables
correctional staff to quickly and easily identify calls of interest that are most likely to provide
actionable intelligence among the thousands of inmate conversations recorded each month.
Call Pattern Analysis works by analyzing the associations between inmates, called parties, and
even other inmates and — most importantly — by identifying changes in these associations or
cailing pattems that could indicate illicit activity.

Calling patterns are naturally established as the result of inmate and called party schedules and
preferences. For instance, an inmate is usually familiar with each called party's work schedule
and will avoid calling during certain times (such as weekdays, for example) when that person is
usually at work. To increase the likelihood of having their call answered, the inmale will naturally
make a habit of calling in the evening or over the weekend.

While legitimate changes in paftern do sometimes occur — such as when a change is made in
the called party’s work schedule — disruptions to normal patterns can also be an indicator that
illicit activity is occurring.

For example, if a pattemn of regular communication exists between a particular inmate and a
called party, and then communication suddenly ceases altogether, the absence of calling could
indicate that the inmate has obtained the use of an illegal cell phone, on which he or she is
making these phone calls. If calling to this telephone number suddenly resumes on the regular
schedule, but it is a different inmate who is placing the calls, this could indicate that the called
party is merely facilitating communications to the outside world and possibly assisting in the
completion of illegal communications.

Call Pattern Analysis identifies relationships and calling patterns among inmates, called parties,
and even other inmates. Call Pattern Analysis then detects subtle and dramatic changes in
these relationships and calling pattems to identify calls, inmates, and called numbers as
suspicious. Call Pattern Analysis will increase the productivity and efficiency of your
investigative staff by automatically identifying calls of interest that are most likely to provide
actionable intelligence.

Detailed queries can be structured — based upon timeframe, called number and\or inmate PIN -
to help investigators pinpoint calls of interest, such as:

e Phone numbers called by multiple inmates

» Phone numbers that appear on multiple inmates’ PAN lists

» Phone numbers that appear on an inmate’s PAN list but are never called
Frequently called numbers

Sudden absence of an inmate’s regular calling

» Sudden absence of calling to a particular number

» Changes in regular calling times/days

L
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o [ncrease in inmate calling over a finite period

o Decrease in inmate calling over a finite period

o Increase in calling to a particular BTN over a finite period

o Decrease in calling to a particular BTN over a finite period

o Transfer of communication patterns from one inmate PIN to another inmate PIN

Investigators can use this information to isolate call recordings of interest. Or, they can use the
ITS’ custom reporting tools to create detailed reports containing particular data of interest - for
example:

o Alist of all numbers cailed by more than one inmate within a specified timeframe;
e Alist of all calls attempted by a particular inmate during a designated timeframe
o Alist of all telephone stations used to dial a particular telephone number.

The ITS's flexible reporting application allows investigators to create custom queries based
upon any combination of the data thal is collected for each and every phone call, and to save
these custom queries locally or globally in order to quickly run the reports again over future
timeframes.

Listening Queue

Once calls are identified as suspicious and needing further review, the Enforcer’s Listen Queue
tool helps investigations manage case activities. Depending on the Department’s rules,
authorized listeners can choose calls randomly or be forced' to listen to identified calls in order,
then include notes and follow-up. All functions are tracked for management review.

‘Listen Queue
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Listen Queue Screen

Listening productivity is also enhanced by the Enforcer's Enhanced Call Player, which allows
users to isolate portions of the call, skip, or speed up playback (note human speech can be
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sped up approximately 130% without loss of understanding). In this way a 15 minute phone call
can be reviewed and notated in as little as 3 or 4 minutes.
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Enhanced Call Player Display

Keyword search (Optional): Word Detective powered by Nexldia

With our Word Detective keyword search tool, powered by Nexidia, investigators can quickly
scan thousands of call recordings to locate words or phrases of interest. Word Detective
searches for the sounds that make up words, and therefore it is highly accurate, evenin a
conversation with simultaneous speakers, dialects, and background noise — all typical
conditions in a comrections environment.

Keyword Search — Expanded Capabilities

Word Detective can search recorded conversations not for specific words, but also for
“associated words,” i.e., synonyms, related terms, and related slang. To enable this
functionality, a generic “Association Table” has been built that contains common search terms
and their associated words or phrases. This was developed using information, including slang
terms known to be used in correctional facilities, that is readily available in the public domain.

With this feature in place, investigators can run a search for a specific word, and Word Detective
will return results that contain that word or any associated terms. For example, a search for the
word “attomey” would find conversations that contain the word “attorney” or the word “lawyer.”

Investigators can customize and expand upon the generic Association Table by adding new
slang and terms that are specific to the Agency’s inmate popuiation. Custom terms can be
entered into a common database table or each user can create their own custom tables
containing a personal list of word associations.
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In addition to the functionality above, Ward Detective users will also be able to run advanced
searches for more than one specific word using "and / or” statements. For example, a search for
“drugs and sell” would return results in which both words appear in the same sentence.

The features of Word Detective are very intuitive; staff will easily and quickly become proficient
in its use.

After the user enters desired criteria and clicks the Search button, Word Detective returns
search results in the format shown below. In this example, the words “my brother” were
specified as well as a limit on the number of displayed results (4):
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Word Detective Screen

The ENFORCER assigns a numerical score to each call recording that is detected to contain
the specified text string. This score is displayed in the Score column to indicate the probability
percentage that an exact match of the text string was found. Search results are displayed in
Score order, from highest to iowest.

All key word search alerts ~ whether Word Detective or any other commercially available
product — must direct investigators to the call recording rather than to a live call in progress. This
is because the key word or phrase must have already been spoken in order for the alert to be
triggered, and therefore it is impossible to hear the key word or phrase as it is being spoken on
a live call; instead, its occurrence is pinpointed by the word search product, and investigators
are alerted to its location for retrieval in the call recording.

Word Detective automatically, without Agency staff intervention, performs instant phonetic
indexing of every recorded conversation upon completion of the call recording. This process
occurs only once, indexing every single word and sound spoken during every conversation. This
phonetic indexing makes it possible to locate any word or phrase in the designated language, so
indexing never needs to be repeated. Upon indexing, Word Detective can notify staff of every
conversation that contains any key words or phrases of interest, which were spoken during the
recording of the inmate call. This feature is commercially available and in use today.

Word Detective relies upon a unique phonetic indexing engine that is powered by Nexidia. It is
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the only product of its kind, which automatically indexes all of the sounds that make up words. it
offers investigators the benefit of being alerted to the presence of any word on any call, without

ever having to re-index calls in search of new words. By comparison, all other voice recognition

! transcription techniques are dependent upon a library / vocabulary being established prior to a
call. If a new word or phrase of interest is identified, the software’s vocabulary must be updated

and call recordings re-indexed in order to locate the new word or phrase.

Word Detective's alert will direct investigators to the exact moment in the call recording in which
the key word or phrase was used. Word Detective can be configured to start playback of the
recording any number of seconds before the key word, in order for investigators to hear the
context in which the key word was spoken.

' "SUPERlOR PHONETIC SEARCH Tscuuomsv < -

Word Detectwe uses Nexldla‘s patented phonenc mdexmg and
. search technology based on the roughly 40 “utterances” that make.
. -up all human speech, NOT transcnphon—based catalogmg ‘and re-
 cataloging. "

. Thisisa ma}or reason why thls technology is wldely deployed
i across different industries with mission-critical needs ~ ‘
b mclud:‘ng defense, ragufatory, and financial trading agencisa o

p. .Greater accuracy Phoneuc search = no need for scfwvare to
make “subjective” guesses as to what the person actually said.

!« Greater flexibiity. Not dictionary based = no need to train the .
. syslem for d:a!ects or accents !

. e Greater speed. indexes all wlls at once, mdependent of the
" - user-defined static hbrary = no need to re-process recordings
o once new keywords are entered :

17. Must be capable of providing verified Billing, Name, and Address (BNA) for all Collect
and Prepaid Collect numbers.

Read, agreed and will comply.
CenturyLink ensures that BNA information is available using the following steps:

= Prepaid Account setup with verified BNA — no anonymous account setups

o |D required with Western Union, verifying identification at point of sale

In addition:
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o |P addresses are tracked for online funding

e All BNA information is available by simply dragging over the called telephone number
anywhere in the Enforcer GUI (please see response to #18 below).As a carrier,
CenturyLink subscribes to additional databases, including DOTS Geophone, Local
Exchange Routing Guide (LERG), and enhanced Line ldentifier Data Bases (LIDB).

Additional Reverse Lookup Capabilities. Through our Program Manager, CenturyLink offers
additional assistance to the Agency’s investigators. This assistance includes:

« Running standard reports to identify suspicious activity over the ITS.
o Regular refresher training for investigators

o Additional database access, provided through our exclusive access to the Local
Exchange Routing Guide (LERG) database. This database provides carrier information,
as well as altemate contact infarmation for subpoena requests, for numbers that may not
be entered into the ITS but may materialize in the course of an investigation.

As a division of a nationwide Local Exchange Carrier (LEC), CenturyLink also has unique
access to carriers and reverse lookup databases, and continues to offer assistance whenever
needed to the Department's investigative staff. These unique relationships are augmented by
our on-site personnel, plus our “closed loop” prepaid account setup process, which verifies
Billing Name and Address information for all called parties upon account setup, and makes this
information available to authorized users anywhere in the Enforcer.

Additional database access can be provided through our exclusive access to the Local
Exchange Routing Guide (LERG) database. This database provides carrier information, as well
as alternate contact information for subpoena requests, for numbers that may not be entered
into the ITS but may materialize in the course of an investigation.

CenturyLink: Pags 65 of 125 Waest Virginla Divislon of Corrections
Sadlicitation #CORB1453 - Inmats Telephone Systsem & Service Submitted: July 16, 2014



Centuryl.lnk INMATE PHONE SYSTEM " o

Prret by W LSRN Sae prine

1
________ . | ¥ Prepaid Account setup verifies Billing Name
I Address (BNA)

eI “”'"".* v ID required with Western Unlon, verifying

rd ATV cull o vm“_u-,h,hg 1w, l

?&%3 T "‘-?mawmw'fnw——v l' x . @ identification at point of sale

AN ] N~ i

e g

[ ) g

f0 5 . oI00TBZ1834 AALE HoEMS over number anywhere in System

g: 2 g 'munm%;ﬁ;{mm FE-TRRTE 'w'x-&{

0 = -1M .o

9a g ¥ |P addresses tracked for online funding

6§

-’ - g : ¥' Centurylink subscribes to additional databases, |

including DOTS Geophane, LERG, enhanced LIDB

¥ Unique carrier relationships: recently unlacked

SIM card in murder cold case.

18. Initial Prepaid Collect account sctup for called parties must occur by Internet or live
agent, and include collection of BNA information that is verified against secondary data
such as credit card information or photo identification. No calls shall be completed
without first obtaining verified BNA. BNA for an individual number shall be available
by simply dragging over or clicking on the number displayed in the inmate telephone
system Graphic User Interface. Vendor must describe their prepaid process in detail at
their oral presentation.

Read, agreed and will comply.

The account setup process for prepaid collect — which typically accounts for about 70 percent of
calling - is an often overlooked requirement.

CenturyLink's Prepaid Collect account setup process provides a *high customer touch’
experience that not only provides better customer service to family members, but also collects
verified BNA information for use by investigators.
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(8) Iraditional

{automatic complation}

No collect-to-celt
No automated system

Verified name and address
ahvays collected ‘
Real person = more

account set-ups +fewer
complaints

o All prepaid collect accounts — whether established on the phone or online — must provide
name and address information, followed by verification with the payment card provider —

prior to being established.

o Anonymous prepaid cards are NOT allowed

o Even cash-only customers paying through Western Union must provide verified photo

identification prior to funding the account.

o All BNA information is available by simply dragging over number anywhere in the

Enforcer user screens.

o This information can be combined with slectronic trust funding (e.g. Access Corrections)

information for integrated intelligence

The following illustrates our Reverse Lookup Screen:
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Reverse Lookup Example

This unique account setup process is important for all aspects of Agency operations — not just
security as discussed above, but also operations, fiscal, and management:

v Called party education - live representatives guide called parties through account setup,
as well as account refund requests from the previous provider, avoiding complaint cal s to
Central Office.

v Contract Compliance — by routing Agency calls to care centers as they occur, we are
always able to match that customer to the Agency and apply specific billing fees mandated
by the contract

v More Connections — clearly a main goal of the Agency given its focus on low calling rates,
CenturyLink’s account setup program ensures that calls are never blocked due to the lack
of a billing arrangement.
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19. System must track 1P addresses or other relevant identifiers for accounts funded online
for use by investigative staff.

Read, agreed and will comply.
IP addresses are tracked for all online funding.

Investigators can set alerts on inmates of interest and/or telephone numbers of interest. When a
Debit or Prepaid account is funded that is associated with an inmate or telephone number of
interest, the designated investigators are immediately alerted via email. Email alerts contain
information such as inmate ID and Name (for a Debit account), names and addresses of
account holder and account funder (for a Prepaid account), funding amount, and funding source
(credit card, Western Union, cashier's check, or money order). If a credit card was used, the
alert will also report the first and last four digits of the credit card number. IP addresses are
tracked for online funding.

20. Must provide the ability to place alerts on specific inmatc PIN or destination number as
dctermined by Agency. This function shall, 1) automatically call designated number(s)
or otherwise alert Agency stafT, according to preference, when a call is being placed; 2)
offer live monitoring of alerted calls in progress; and 3) include a "find and follow"
feature so successive staff numbers are called.

Read, agreed and will comply.
The Enforcer provides an Alert feature to aid investigators in up-to-the-minute inmate telephone

activity. The Enforcer alerts can be placed on specific Inmate PINs or specific destination
numbers to indicate that the inmate or number is cumrently involved in a conversation. These
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alerts can be delivered in the following ways:

o

Monitoring Alerts - The Enforcer can call an investigator on his or her telephone (or cell

phone) and once provided with an approved pass code can immediately patch the
investigator into the Enforcer maonitoring session for almost instantaneous access to
inmate activity. This capability is silent and undetectable by the inmate and the called

party.

Email/SMS Alerts — The Enforcer can send email or SMS message to an administrative

workstation or any public email address when an alert is triggered.

an investigator.

“Find Me, Follow Me" - allows call alerts to phone
multiple investigator telephone numbers (such as an

Paging Alerts - The Enforcer can issue numeric messages to paging services to alert

+Best-in-Class Solution<

office number, cell number, and home number), trying :. = Find Me, Follow Me
each number in succession until the investigator - L
answers and enters the correct access cade; this ; *Enab!es a _song!g alert tolry
feature dramatically increases the probability than an - - MoFe than one number to
~contact an investigator. -

investigator will be located and can monitor a call of
inlerest while it is still in progress.
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Inmate Screen with Alerts Set

Email alerts contain information such as Inmate ID and Name (for a Debit account), names and
addresses of account holder and account funder (for a Prepaid account), funding amount, and
funding source (credit card, Western Union, cashier's check, or money order). If a credit card
was used, the alert will also report the first and last four digits of the credit card number. IP
addresses are tracked for online funding.

West Virginia Division of Corrections
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Global Number Edits Alert

21. Must provide the ability to have an individual Personal Allowed Number (PAN) list
associated with each inmate.

Read, agreed and will comply.

The Enforcer can be configured to require PAN lists.

Lo Recoumennao BEST PRACTICE'ﬁ'
1 ’.*. W ~"‘?t"‘ 3 -

To” CenturyLmk is easuly able to conﬁguré phones by site
¢ and define a “class. of servu:e , lncludmg PANIno
* PAN designations e
- We are also able to restnct PIN use by s:te whlch
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Each time the Agency activates the PAN feature for an inmate, the maximum number of PANs
to allow can be selected. If the field is left blank, the default value is 20, but there is no practical
limit to the number of PANs that may be assigned.
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Inmate Profile Screen

An inmate’s PAN list can be accessed by clicking on the “PAN" quick link at the bottam of the
Inmate Profile screen. As shown below, the user can then view the existing PANSs for a
number, add or delete PANs, block or unblock a number, and also view an inmate’s calling

history for PAN numbers.
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In addition, the Enforcer offers several tools 1o query and report PAN information. These
include:

o Display all PAN records for an inmate account.

e Display all Inmate ID's having access to a specific PAN.

o Display all free or no-charge PAN records

» Display all PAN records having administration blocks

» Display all PAN records having telephone company blocks
o Print reports for the above queries

Additionally, a PAN list can be used as an inmate-specific override to a phone number that has
been blocked globally (i.e., for all other inmates).

PAN lists can be created in one of three ways:

s By letting an inmate call whoever they want to call. This occurs only if the Inmate
PAN feature has been set up in self-learning mode by the facility Administrator. Based
on a predefined maximum number of phone numbers, each call completed by an inmate
automatically adds the called party number to the Inmate PAN List. As long as the
inmate is set up to pay for each call using a debit payment or is calling a number that
can accept collect or prepaid collect calls, the inmate can call the called party number
without restriction. By default, the inmate is able to add 20 numbers to a PAN list,
however, the number of numbers can be set to any value on a per-inmate level.

« By staff at the facllity, who accesses the PAN List under the Inmate Profile to add
approved numbers (or to block a specific number). This method requires a higher
administrative workload by the Agecy to manually build and add numbers to the inmate
PAN lists. However, some facilities require administrative approval of all called party
numbers before they are added to an Inmate PAN list.

o By employing the Inmate PAN Registration feature, which can be used by an inmate
to request the registration (and addition) of a called party number to their PAN list. The
inmate makes this request by placing a call to the System and following a series of
prompts to enter the desired number on the phone keypad. Next, an authorized user at
the correctional facility reviews a “request list” (shown below), and then either approves
or rejects each called party number that is requested by an inmate for addition to their
PAN fist.

Staff can search for all “Pending” PAN approvals and individually approve or reject the entry, as
shown below:
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PAN Approval Request Screen

» RECOMMENDED BEST PRACTICE %

The Enforcer ITS is able to be used as a data input device for most any
purpose, including entry of PANs and attorney numbers to reduce paper and
provide audit trails.

CenturyLink already performs automated PAN entry and attorney
entry/verification at the Alabama and Nevada Depariments of Corrections.

22. TDD/TYY calls must bc monitored using intcgrated functionality. The TDD/TYY
monitoring shall be explained during vendor oral presentation.

Read, agreed and will comply.

Call control for hearing-impaired inmates will be provided through the CenturyLink Enforcer
System. The System provides the ability to place outgoing telephone calls utilizing an Ultratec
Superprint 4425 TDD device integrated with the Enforcer, which means all call control features
are maintained—including live monitoring of the text.

The CenturyLink Enforcer records and converts each TDD call to text. The text is then
inserted into a Note and attached to the call recording. Recordings can be accessed from
the Call Detail Screen, and attached Notes can be printed locally or remotely.

The technology that will be provided will eliminate the need for a staff member from having to
initiate the call process. Also, it means that inmates will not gravitate to TDDs in order to try to
defeat the Enforcer security features. The inmate calling process is initiated when the inmate
types the information into the TDD device that will dial out through the Enforcer to the
Telecommunication Relay Center.

Call progress tells the inmate if the phone their calling is ringing or busy via an LCD display.
Convenient arrow keys make it easy to review information saved in memory. The TTD
Announcer lets hearing people know the inmate is on the line.
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The User-programmable Relay Voice Announcer tells hearing callers to use a TDD or use relay,
and gives the phone number for the inmate's relay service. Auto ID notifies calied parties that
the inmate caller is using a TTD.

23. Must ensure positive call acceptance by the called party prior to incurring charges,
including both touch tone and rotary telephones. Voice recognition or passive
acceptances are not acceptable methods of acceptance of call.

Read, agreed and will comply.

The Enforcer supports both DTMF and pulse-based call acceptance responses. When the
called party is instructed to accept or reject the call, the system “listens” for either the
appropriate DTMF or the correct count of rotary-dial pulses.

The system does NOT allow “passive acceptance” (allowing a call to complete by
‘assuming’ a certain period of silence constitutes call acceptance) under any
circumstances.

24. Must allow the called party to block their telephone number during the call.

Read, agreed and will comply. During the call setup voice prompts, the called party is given
the option to set a future block status on calls (block inmate only, or block all calls from the
correctional facility).

25. Shall provide unlimited, secure, remote access capability from any PC/laptop with high
specd internet connectivity. Remote access shall enable, at 2 minimum, ability to view
call records, gencratc reports, monitor live conversations, and scarch/retrieve/play
recorded calls. Remote access shall not impair system functionality or performance in
any manner.

Read, agreed and will comply.

Any System function can e performed by remote access over high speed internet without any
degradation.

If desired, CenturyLink can restrict access by IP address by allowing only certain IP addresses
to install a VPN client. If the VPN client is not installed on the system with a particular IP
address, the user cannot log in to the system.

Enforcer data sent to application users will be encrypted using SSL standards. The network
over which data travels is itself also encrypted.

26. Must provide the Agency's System Administrator with the capability to grant or modify
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authorized end users tiered and customizable access and control levels to the inmate
teiephone system Graphic User Interface

Read, agreed and will comply.

The Enforcer controls access to call record data, call recordings, call monitoring, reporting and
all other system features by requiring a unique username and log-in password to initiate a
session. Each username is linked to a customized set of privileges established by
administrators when they granted that user access.

These privileges range from being able to create or modify inmate data to being able to display
reports, playback recordings, etc. These privileges can also define access by site or multiple-
sites.

A standard set (or several sets) of privileges can be created for booking officers, investigators
and administrators prior to installation to speed up enrollment of all Agency users, but Agency
staff with “Administrator” access will always be able to alter or revise the privileges
allowed to any user, can revoke access, or can require a user to select a new password at any
time through the easy-to-use browser-based GUI (Graphical User Interface).
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Account Settings—Assign/Revise User Function Privileges
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Read, agreed and will comply.

All of these requirements are easily met by the system. To set up an informant line, Agency
personnel would use the Global Number feature. The “Category” field is set “Snitch”, as shown
below:

V2 CenturyLink:  INMATE PHONE SYSTEM e e
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Global Number Edit

. Not found. Enter data to create new number.
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Global Number Edit Screen
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Main Menu - Select Phone Disable
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29. Shall have the ability to be shut down quickly and selectively using cut-off switches or
remote software.
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Vendor Response: Read, agreed and will comply.

Emergency/Temporary Phone Dlsable,
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On the Phone Disable Menu, select the individual phone, a group of phones, or the site
you wish to disconnect. Then select one of the three buttons at the top of the menu to
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Phone Disable Menu

perform the following function:

e Disable - Allows in-progress calls to complete. No new calls will be allowed from

the selected phone(s)

e Enable - Allows calls to be made from the selected phones

o  Cutoff and Disable — Immediately cuts off all calls in progress and disables the

selected phone(s).

Mechanical cut-off switches can also be used as an alternative to

phone shut down vs. using the system workstation.

These manual overrides quickly turn the telephones on/off on

CenturyLink: Paga 79 of 125

Solicitation #COR§1453 - Inmate Telephone System & Service

The Enforcer is configured ta support cut-off of the inmate phone system by individua! phone or
housing unit configurations in the event of a riot or lockdown, or any other incident that requires
emergency shutdown of the inmate telephone system. A single station, multiple stations or
individual calls may be quickly switched on/off through the workstation Call Status display.
Using the “Phone Disable” function of the System, staff can easily and rapidly shut down a
single phone, a single POD, or an entire facility. After selecting “Phone Disable’ on the drop-
down menu, a second “Phone Disable Menu" will be displayed. It is important to note that all
administrative changes made in the System occur instantaneously and in real time, so the time
required for this action depends only upon the speed of the operator.
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demand at a “hardware level” without requiring action by the Enforcer software. The
illustration to the right is an example of our typical cut-off switch, manufactured by
Telcom Marketing Group (Kill Switch Box model KS-6100).

5.38. The inmate telephone systern shall have the ability to detect three-way calling atternpts (call
forwarding or conferencing) after a call is acccpted and established. Upon detection, these
calls shall be marked within the Call Detail Record and the inmate telephone system shall
have the ability to terminate the call immediately. If a call is terminated the inmate
telephone system will play an automated message, with content determined by Agency,
prior to terminating said call.

Vendor Response: Read, agreed and will comply.

The Enforcer System has recently undergone additional development to improve its three-way
calling detfection capabilities. As a result CenturylLink offers a multi-pronged approach to
combating this problem.

Approach #1: Call Sensing
The Enforcer automatically detects attempts by destination parties to connect, or forward, calls
to a third party. These detection featuras have highly configurable parameters for changing the
sensitivity to accommodate the requirements of each installation. When a three-way call attempt
is detected, the system can:
o Flag the call for investigation
o Flag the call for investigation, and play a wamning message to the inmate and called
party
o Flag the call for investigation, play a notification to the inmate and called party, and
terminate the call

The Enforcer will be programmed to take whichever action the Agency prefers from the list
above. This action is also configurable by called number, for example, not taking action on
attorney calls (which may be transferred from a receptionist).

CenturyLink highly recommends allowing the call to proceed, because valuable investigative
data can be found by reviewing calls that were flagged as three-way attempts.

When the system is configured to terminate a call upon detection of fraudulent use, such as
three-way call attempts, a voice prompt is played to both parties on the call upon "sensing” a
usage violation. This voice prompt typically informs the parties that fraudulent use has been
detected and disconnects the call.

The resuiting call record is then flagged with this detection and termination for future query and
reporting purposes, as shown on the following screen:
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Call Detail Screen - Report on Suspected 3-Way Calls

Detection of fraudulent use can be managed through sensing of call progress, DTMF tones from
either party on the call, and extended silence periods during the call. The success of this DTMF
or extended silence, detection is very reliable. However, it does not always indicate call-
forwarding or three-way call set up.

Many correctional facilities with full-channel recording have found that a Three-Way Call
Deterrent Policy is much more effective. With such a policy, the deterrent to making three-way
calls is the inability for inmates to make future calls.

Unlike the old methodology, which only blocked or cut off the called party, the inmate was still
able to call back to the called party and try numerous ways to exploit the system until they
succeeded.

The sensitivity of detection settings is also configurable so that parameters can be set to
optimize performance.

Standard three-way activity reports from the System can facilitate investigations into suspected
three-way call attempts. The three-Way Attempts report lists all three-way call attempts
detected, along with all associated call detail information. The Top 25 three-Way Destination
Numbers shows the top 25 called numbers that triggered three-way call detection.
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Approaches #2 and 3 address the specific issue of inmates using the telephone system
for 3-way intercommunication — an obvious and major security issue,

Approach #2: Inmate Inter-Communications Evaluation & Reporting (ICER).

NOTE:
ICER was discussed previously in our response to 5.37.13, and the ICER features are repeated
here for the convenience of the reviewer

CenturyLink is pleased to offer the Agency ICER™ - Inmate inter-Communication Evaluation
and Reporting system. We are partnering with JLG Technologies, a leading voice biometric
analysis technology company.

After developing its Investigator Pro voice identification and crime investigation system now in
place in 176 correctional facilities throughout the country, JLG furthered its research as a result
of requests from corrections investigators to develop an automated way of identifying inmates
who are illegally communicating with other inmates using the inmate telephone system. The
result of this research and development effort is ICER.

The Threat
Inmates have been, and continue to communicate with each other over the telephone systems
that have been provided for their controlled contact with the outside world.

Until now, ITIC (short for Inmate—to-inmate phone communications) has essentially gone
undetected because there was neither practical technology nor uniform networking capability to
identify such communications. Following are highlights of the ITIC threat:

o Through a variety of methods, inmates are circumventing the inmate phone system ata
particular facility to communicate with another inmate whether the other inmate is in a
neighboring POD or in a facility in a different state and using a different inmate phone
system.

Inmates exploit conference bridges, services such as Skype, Google Voice and other
kinds of modem telecommunications technology. in addition, they rely on called parties
to bridge the calls, place three-way calls, or even put two speaker-phones in proximity to
one another, so that inmates can talk to other inmates

= Until recently, ITIC incidents were only found when accidentally stumbled upon by
correctional staff and Incidents are now known to occur with much wider frequency than
previously known. ICER has already identified more than 1,000 of these events.
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o These ITIC communications have involved criminal activities including coordinating
gang-related murders, drug trafficking, racketeering, as well as inmate disturbances at
multiple correctional facilities around the country.

Technology, Cooperation Between Inmate Telephone System providers, and
Participating Nation-Wide Corrections Administrations are Joining to Reduce the Threat

Every day we leam from the news about instances of major crimes being solved because of the
increasingly cooperative efforts of state and federal agencies that are now beginning to share
case-critical data around the US and the world.

In the world of inmate phone calls, we are offering a new technology based on voice biometric
analytics and a dedicated cooperative network provided through a consortium of inmate
telephone system providers* and JL.G Technologies.

This combined effort will enable all participating corrections administrations throughout the
country to receive specific and detailed information on a call-by-call basis when their inmates
are using their phone systems to talk to each other — whether the calls are connected between
different inmate telephone systems, belween PODs in the same facility, or between inmates in
facilities from Florida to California.

The mare agencies that take part in the ICER network and share ICER data, the more ITIC calls
that will get caught in the net and be reported.

* Inmate Telephone System providers who have joined the ICER Consortium to date includes
Securus Technologies and Centurylink. As of 3.25.14, PayTel Communications, ICSolutions,
and GTL (Global Tel*Link) have signed letters of intent to join.

How ICER Works

ICER uses advanced voice analysis technology to generate a “call signature® — a
representation of the call that does not involve any of the original audio — for each completed
inmate telephone call.

Call signatures are then automatically encrypted and transmitted to the central data center at
JLG Technologies headquarters in Framingham, MA for analysis. Because none of the original
audio is used in a call signature, the ICER system is in full compliance with state laws regarding
the transmission of call recordings.

Under normal operations, call signatures are created, transmitted, and received at the data
center within seconds of each completed call. Upon arrival, the call sighature is immediately
analyzed and checked against other call signatures. If an ITIC event is detected, it is logged in
the ICER system database and investigators from the participating corrections administration
are automatically alerted via email to log into the {CER system for the detailed report.
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To protect certain elements of inmate data from being displayed to participating agencies, on-
line consent by both parties must be gained before details of the full report are made available.

The ICER system doesn't require correctional facilities to transmit audio files and each agency
is always in complete conftrol of the level of sensitivity of any data transferred.

IGER Event Report

Event identified On: Mar 11, 2014
10:14 pm (EDT)

An Inmate Inter-Cammunications € vent hies treen detected invalving &n inmate at your iadlty "he
datals of which ilows below

YLLIAMIS, LAURIE SMITH. DAVID

Russ Counly Detention Center | Russ County Celntion Center
45678 247181

0041985748 0042757568

17023442043 17022141399

OPEN AREAMALE - 25 CPEN AREAWALE -27
48318¢7072 4318321738

dar 11, 2014 Har11, 2014
1612em(ECT; 10:136m EDT)

04m:21s (281 sec) 03m:30s (210 sec;
81m:22s (B2 sac} 01m. 228 (82 sec}

The above is a sample report showing data which investigators in two participating agencies will
see once mutual viewing acceptance is granted.

Until mutual viewing acceptance is granted, investigators will only be able to see inmate call
data for their own facility (either the right or left sides of the report) plus limited data on the
inmate from the other facility. Where inmates are calling each other within their own facility (not
shown), all data for both inmates will be displayed automatically.

While we view ICER as a significant contribution to detecting inmate inter-facility
communication, participation of your administration and facility is voluntary and will be provided
at no cost to your facility. The cost of this technology is bom by the consortium of inmate
telephone providers and JLG Technologies. We would be pleased to discuss ICER further with
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the Agency during contract discussions. We have included a copy of the user’s license that
would grant permission to the Agency to participate in the nationwide ICER operations at the
end of Appendix 2 - Value Added Services. The only prerequisite is completion of the aitached
JLG Technologies standard license form contained herein.

Where the ICER Network is Currently Operating?

ICER is currently operational in these states: CA, NH, FL, KS, and MD. Upon complstion of the
license agreement, the Agency’s facilities will automatically be added to the network.

Customer Correctional Agencies Participating in the ICER ITIC Program:

e Kansas Department of Corrections (CenturyLink is contract holder)
» New Hampshire Department of Corrections (ICSolutions is contract holder)

ICER™ - is a registered trademark of JLG Technalogies

Approach #3: Simultaneous Call Detection (new feature).

Paragraph 40 of the General Terms and Conditions of COR61453-Inmate Telephone System,
allows the Vendor lo idenlify information they wish to exempt from public disclosure. WEST
VIRGINIA CODE §29B-1-4. Exemptions, has the following language:

(a) The following categories of information are specifically exempt from disclosure under the provisions
of this article:

(1) Trade secrets, as used in this section, which may include, but are not limited to, any formula, plan
pattern, process, tool, mechanism, compound, procedure, production data or compilation of
information which is not patented which is known only to certain individuals within a commercial
concern who are using it to fabricate, produce or compound an article or trade or a service or to locate
minerals or other substances, having commercial value, and which gives its users an opportunity to
obtain business advantage over competitors;

CenturyLink wishes to exempt the following section of our bid. Simultaneous Call Detection is a
new feature that, to our knowledge, is unique to CenturyLink, disclosure of which could negate a
business advantage over our competitors, and for this reason we request that the Agency
exempt it from public disclosure. The information has been placed behind the “Exempt
Information” tab and labeled “Exemption 1".

Beginning of Redacted Proprietary / Confidential Information
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End of Redacted Propristary / Confidential Information

5.39. The inmate telephone system shall have the ability to detect attempts to forward a call
remotely {call forwarding prior to a call being accepted and established). Upon detection,
these calls shall be marked within the Call Detail Record and the inmate telephone system
shall have the ability to terminate the call immediately. If a call is terminated the inmate
telephone system will play an automated message, with content determined by Agency,
prior to terminating said call.

Vendor Response: Read, agreed and will comply.

Paragraph 40 of the General Terms and Conditions of COR61453-inmate Telephone System,
allows the Vendor to identify information they wish to exempt from public disclosure. WEST
VIRGINIA CODE §298B-1-4. Exemptions, has the following language:

{a) The following categories of information are specifically exempt from disclosure under the provisions
of this article:

(1) Trade secrets, as used in this section, which may include, but are not limited to, any formula, plan
pattern, process, tool, mechanism, compound, pracedure, production data or compilation of
information which is not patented which Is known only to certain individuals within a commercial
concern who are using it to fabricate, produce or compound an article or trade or a service or to locate
minerals or other substances, having commercial value, and which gives its users an opportunity to
obtain business advantage over competitors;

CenturyLink wishes to exempt the following section of our bid. Remote Call Forwarding
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Detection is a very complex feature that all inmate Telephone System Vendors have been trying
to prefect for several years. Our approach is unique to CenturyLink, disclosure of which could
negate a business advantage over our competitors, and for this reason we request that the
Agency exempt it from public disclosure. The information has been placed behind the “Exempt
Information” tab and labeled “Exemption 2".

Beginning of Redacted Proprietary / Confidential Information
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End of Redacted Proprietary / Confidential Information
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5.40. Call Detail Records {CDR} must be established any time an inmate telephone goes off-hook
and must he stored and made available online for the duration of the Contract. All CDRs are
the property of the Agency during the contract term as well as after expiration of said
contract. CDRs must be established and maintained each time an inmate goes off-hook.
CDR data must include at a minimum:

Off hook time

Inmate ID/PIN

End type (e.g. preanswer hang-up, called party hang-up, max time elapsed)
Phone number attempted

Station name

Billing start time

Duration of call (in seconds)

Billed time

9. Call type (e.g. collect, debit)
10.Jurisdiction type (e.g. local, interstate)
11.Termination reason

B N

0 3 N W

Vendor Response: Read, agreed and will comply.

CenturyLink's West Virginia-dedicated storage arrays provide several key benefits. One is the
speed of recording refrieval — the other is the ability fo store CDRs and recordings any time a
phone goes off hook.

 KEY FEATURE %

CenturyLink's Enfarcer System not only creates a CDR, but
also a recording, any time a phone goes off-hook.

This can provide important incident investigation information;
any off-hook phone instantly becomes a recording device for
use by security staff.

5.41. Redorded conversations must provide security measures to ensure they have not been
tampered with. This security must extend to recordings transferred to external mediums
such as CD-ROM or email. Vendor must provide expert testimony with respect 1o the
security of records, when required.

Vendor Response: Read, agreed and will comply.
The Enforcer System ensures chain of evidence, while CenturyLink personnel are available to

provide expert testimony regarding the specifics of our System’s call recording security and
chain of evidence
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Access to all call data in the Enforcer database is read-only for all users; no-one has the ability
to modify source files, and the system has built-in applications to test the integrity of data so that
records and recording will be admissible in court.

The Enforcer System uses AU Comp to create an MD5 checksum of the audio file for every
recording. The MDS5 checksum is stored in the database’s log file for that recording and will be
duplicated with the recording to the primary and backup data centers.

Each recording and checksum is time-stamped and date-stamped as it is written to storage and
is protected thereafter. The checksum can be used to determine if the recording has been
tampered with.

The Enforcer also logs all user activity; System Administrators can run reports on this
information to gain insight into what actions are being taken by staff. The User Update Report is
another way that the Agency can track, and monitor what its users do.

The User Update Report displays every username that made changes on the left, exhibits when
they last logged in, shows which table they accessed last, what phone or inmate information
was altered, the name of the inmate, and the inmate number (if applicable).

In the report sample below, for example, you can see that the user “jkline” logged in at 1:38 p.m.
on April 17 and listed to the recording of a call placed by inmate Rodney Lehman.

GMIT012 1911 - Pape |
User Cpdate Ropont
Sites Symnit Covnty, OH
Riart Thowe = GV 1772082 02:09 Endd Time =0417/23612 205
weTnime _ It fogin tabl Phonoor [nmote  Name ) X lnma\'n?ba
anisshan NN oW Rovunding 13NN TORREY SWAIX TR
Subioday Nuetreraf s
thdirw ANTH 17 16 Recording 1330 Whess! RODNEY LEHMAN (VR8RS
Sishiotad Numbwr of ftems
Rasenan L URZIN b RIXA) Iemune (IRENUELK CHESTER CALLEBS
Inme ORI ERIC ROWELL
Tt CLOIRXIAAS GARY NORMAN
lonkge GOMRIITIR Michact Baun
Iamate anmIgel 7 EDMAURICE IVORY
B U0N00995 10 MICHAEL HIGGINS

User Update Report
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5.42. Vendor shal! establish a PIN management system for the inmate telephone system and
require entry of valid PINs prior to attempting a call. [ntegration with Agency's Offender
Information System (OIS) is required to automate the PIN assignment process.

Vendor Response: Read, agreed and will comply.

The Enforcer accommodates the use of inmate PINs for call tracking. Various numbering
schemes are supported in order to best fit the existing inmate identification method in use at the
Agency's facilities.

Inmate accounts and PINs can be established automatically in the Enforcer through a direct
interface with the Agency's OIS.

The information entered during the intake process is shared with the phone system
automatically and no additional entry is required. If the manual process is preferred, the inmate
name and other information can be entered on an Inmate Profile from an administrative
workstation. This is a simple process requiring approximately one minute for each inmate.

When the inmate PIN feature is used, a PIN will be required and included in each call record.
This enables searching and reporting on call records on an inmate-specific basis.

The system can be configured to create the PINs at the time of intake and eliminated at the time
of discharge.

In addition, the system supports the retention of specific inmate PINs where the inmate is
incarcerated at a non-Agency facility due to trial, hospitalization, or other reason.

The following illustration reflects the Administrative interface that is utilized in the ID-PIN
process.
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inmate Profile — Assign PiNs

For greater flexibility, CenturyLink offers the option to activate PINs on some phones and
not on others. For example, it may be desirable to require PINs in all common area phones,
but not in the intake area.
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5.43, The inmate telephone system shall be capable to store and reference a list of Personal
Allowed Numbers (PAN) associated with each PIN. The quantity of approved telephone
numbers shall be configurable. The inmate telephone system shall be capable of storing the
following PAN information:

1. Telephone Number

2. Calied Party Name

3. Address

4, Relationship to Inmatc

Vendor Response: Read, agreed and will comply.

As described previously in Section 5§.21, the Enforcer may be configured to require a list of
PANs. For the convenience of the reviewer, this information is repeated below. The Enforcer

can be configured to require PAN lists.

Rscommeunsn BEST PRACTICE®, ‘

: {.{;&f.’f:-._,-. )

S srte and define a “class of service®, including o
iy PANIno PAN designations -~ = .o.%
*-We are also able to restrict PIN use by site — whlch ¢
. reduces PIN theft and dlsables use of PINs/PANs i

Each time the Agency activates the PAN feature for an inmate, the maximum number of PANs
to aliow can be selected. If the field is left blank, the default value is 20, but there is no practical

limit to the number of PANs that may be assigned.
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Inmate Profile Screen
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An inmate’s PAN list can be accessed by clicking on the “PAN" quick link at the bottom of the
Inmate Profile screen. As shown below, the user can then view the existing PANs for a
number, add or delete PANSs, block or unblock a number, and atso view an inmate’s calling
history for PAN numbers.

PANs (Personal\allowedlalocked Numbers)
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PAN Screens

In addition, the Enforcer offers several tools to query and report PAN information. These
include:

o

[+]

Display all PAN records for an inmate account.

Display all Inmate ID’s having access to a specific PAN.
Display all free or no-charge PAN records

Display all PAN records having administration biocks
Display all PAN records having telephone company blocks
Print reports for the above queries

Additionally, a PAN list can be used as an inmate-specific override to a phone number that has
been blocked globally (i.e., for all other inmates).
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PAN lists can be created in ane of three ways:

By letting an inmate call whoever they want to call. This occurs only if the Inmate
PAN feature has been set up in self-learning mode by the facility Administrator. Based
on a predefined maximum number of phone numbers, each call completed by an inmate
automatically adds the called party number to the Inmate PAN List. As long as the
inmate is set up to pay for each call using a debit payment or is calling a number that
can accept collect or prepaid collect calls, the inmate can call the called party number
without restriction. By default, the inmate is able to add 20 numbers to a PAN list,
however, the number of numbers can be set to any value on a per-inmate level.

By staff at the facility, who accesses the PAN List under the iInmate Profile to add
approved numbers (or to block a specific number). This method requires a higher
administrative workload by the Agecy to manually build and add numbers to the inmate
PAN lists. However, some facilities require administrative approval of all called party
numbers before they are added to an Inmate PAN list.

By employing the Inmate PAN Registration feature, which can be used by an inmate
to request the registration (and addition) of a called party number to their PAN list. The
inmate makes this request by placing a call to the System and following a series of
prompts to enter the desired number on the phone keypad. Next, an authorized user at
the correctional facility reviews a “request list” (shown below), and then either approves
or rejects each called party number that is requested by an inmate for addition to their
PAN list.

Staff can search for all “Pending” PAN approvals and individually approve or reject the
entry, as shown below:

1:212.555.9876 |03/1372012 2 Pending Agprovs €212 | Sro (A - M11635 DARLA HARKER --

B 113

12172738170 0372072012 Panding Approval 0202012 -+ .- { 3] 1828169 HANNAH BOOKER mm§“:

1217.2738170 02012012 Pending Acproval 03202012 €« (Add] R16203 DARRON WiLuams [ Appove || Rejoct ]
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PAN Approval Request Screen

including entry of PANs and attorney numbers to reduce paper and provide audit trails.
CenturyLink already performs automated PAN entry and attorney entry/verification at the

< RECOMMENDED BEST PRACTICE**

The Enforcer ITS is able to be used as a data input device for most any purpose,

Alabama and Nevada Departments of Corrections.
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5.44. The inmate telephone system shali be capable of suspending a specific PIN, restrict usage at
certain telephones by PIN. allow usage at certain telephone by PIN, facility or sub-location,
contro} duration of calis, time of day calls may or may not occur, specific numbers the PIN
may or miay not call. Vendor shall demonstrate how the above will be accomplished and
continued.

Vendor Response: Read, agreed and will comply.

Suspending a Specific PIN:

The system supports the suspension of inmate calling privileges by PIN. Authorized personnel
may enter a timeframe (i.e. 24 hours) or a specific date/time when the suspension is to end.
Alternatively, suspension information (or any other information to be input to the system) can be
transferred in automated batch format. At that point, the suspended inmate may only call legal
counsel until the suspension period ends. When the suspension is over, calling privileges are
automatically restored by the system.

Suspenslons
inmata 1D 278379 ICS TEST

I |1 RA S COR: - | S man
OsteAszp £4 .5 Bad. t Cracia | :
. Dunstion: ¢
CFail (ro catte) ;
@ Standard Alow calls to Giobal Nambers wih pvdeged chachod) )

Suspend Inmate Calling Privileges

There are two categories of Suspension:

o Full means the inmate will not be allowed to place any calls, including calls to attorneys
or free numbers.

o Standard is the defauit setting and allows the inmate to place calls only to attorneys or
numbers that are identified as privileged numbers.

Allow usage at certain telephone by PIN, facility or sub-location:

The System can assign each inmate to a single phone or a group of phones. Using Station
Group Names, which assign one or phones to logically named groups, staff can quickly enforce
physical phone restrictions.

In the following example, Inmate Clark can only make calls from Apache B and D, however, any
inmate without a Group restriction can also use Apache B and D.
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Allowed Station Groups for Inmate
Inmate ID: 072320 ROOMEY CLARK

Nlow |
APACHE A O Aviow
APACHE B 4 Anow
APACHE C C Altow
APACHE D [ Alow
NAVAJO A Ol Allow
MAVAJO B O Aliow
NAVAJO C O Aow
COCOPA A OAlow
COCOPA B O] Aliaw

Allowed Station Group Screen

Control duration of calls

The duration of calls is typically set to a default value for each facility by the Agency, however,
duration can be set for a specific phone. On the following Stations screen, administrators can
select the maximum call length allowed from each specific phone in the “Max Dur Mins" field in
the second column from the right:

BANTH k

taines

Stations Screen
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Time of day calls may or may not occur:

The Agency will have complete control over the times that inmates have access to the phones
for calling. Using the “Phone Schedule” button from the “Site Admin” tab, staff will be able to
control the times of use by phone, area (pod, medical, intake, etc) or the entire facility. The
following screen illustrates a weekly schedule for a group of phones. Note that in the “Edit”

column, the option is provided to turn the phones off or on all day:
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Phone Schedule Screen

Specific numbers the PIN may or may not call:

On the PAN screen, the “Block” column allows staff to either allow or not allow a specific inmate to
call a specific number, as shown in the following screen. “Not Blocked™ will allow calls to proceed
normally, “Blocked” will not allow that inmate to complete a call to the specified number.
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PANs {Personal Allowed/Biocked Numbers)
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PAN Screen

545. Call rating and revenue reporting must include systematic controls and internal audit processes to
ensure correct and accurate reporting. Vendor shall describe systematic controls and intcrnal audit

procedures.

Vendor Response: Read, agreed and will comply.

CenturyLink, Inc. is the only Sarbanes-Oxley compliant company in the inmate telephone
industry. Sarbanes-Oxley is the only financial and data integrity standard tied to legal and
regulatory requirements, and is therefore far more stringent than SSAE 16 / SOC1 or other
process-testing methodologies.?

As part of our internal auditing process, CenturyLink completes monthly audits on every

completed call to_verify billing accuracy. To our knowledge, we are the only company in the
corrections market that does this.

Moreover, a unique feature of the Enforcer platform is its on-line real-time direct rating of each
call, for immediate and unalterable on-line visibility to call detail records and billing records.
CDRs are not transferred to an outboard system, since these data transfers can compromise
the integrity of the data.

? These technical definitions are sometimes an area of confusion. SOC1 is simply a set of rules that
define testing of certain internal processes — Sarbanes-Oxley is an actual certification standard that uses
SOC1 tests, in addition to others.
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» UNIQUE CAPABILITY

CenturyLink, Inc. is the only Sarbanes-Oxley compliant
company in the inmate communications industry — an actuat
certification standard that is far more stringent standard than

SSAE16 / SOC1 or other process tests.

These strict controls ensure accurate rating and
maintenance of calls and call detail records.

Finally, the rated call records and the ability to generate system summary reports will always be
available from the system workstation. This provides the facility with the tools to verify revenue
and commissions at any time.

5.46. The inmate telcphone system must track and provide accurate summary revenue. Reports
must include all types and must reflect the total revenue for each cali type, subtotaled by
taniff type.

Vendor Response: Read, agreed and will comply.

The Revenue Breakdown report below can be printed at any time to summarize call history for a
specified date range. Because the Enforcer rates and stores CDRs directly on the system
rather than fiitering CDRs through an “outboard” billing system, this report can be
certified as accurate and be easily accessed by Agency staff at any time.
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Revenue Breakdown Report

5.47. The inmate telephone system must be capable of sorting CDRs and producing reports which
detail inmate telephone activity, including but not limited to, the reports below: Vendor
shall list all other available reports. Must be capable of producing customized reports.

1}
2
3
4)
5)
6)
7
8)

Calling by facility

Calling by inmate PIN

Calling by station

Calling by destination number

Frequently called numbers (numbers called multiple times per day)
Commonly called numbers (numnbers called by more than one PIN)
Global allowed or biocked mumbers

PAN or attomey lists by inmate
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9) Three-way calling attempts
10) Remote call forwarding attempts
11} Restricted number calling atternpts

Vendor Response: Read, agreed and will comply.

The Enforcer System provides centralized reporting capabilities, allowing facility users to
generate reports immediately and in real time. The Enforcer's browser-based application
allows searching and reporting of all inmate calls to any authorized user through a simple, point-
and-click GUI (Graphical User Interface).

The Enforcer comes preconfigured with an extensive list of standard reports. Additionally, a
facility user can generate real-time customized reports by defining their own query based on
data of interest — allowing instant access to any report you could ever need.

Each call attempt resuits in the creation of a call detail record. The record includes extensive
information about the call, including the following:

o Date of call

o Start Time of Call

o End Time of Call

o Call Duration

o Called Number (ANI)

o Station & Trunk ID

o PIN (if applicable)

o Disposition of Call (accepted, denied, incomplets elc.)
o Call Termination Reason

o Call Charges (if accepted)

¢ Recording indicator

¢ Three-way call detect indicator

Call detail records are stored on system hard disks for the entire contract duration to provide the
facility with immediate access to historical call information throughout the contract term.
Extensive call detail reports are available to meet the requirements stated.

The Enforcer has extensive search capabilities which can be used by any user — whether they
log in remotely or from an onsite workstation.

The following narrative details the customization options available for call detail reports.
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Call Detail Records ~ Select criteria for custom query

From the initial screen, call recordings can be retrieved based on:

° Inmate PIN/ID
° Inmate Name

° Date Range
° Called Number
° Facility

Numerous additional fields are stored within each call record and can be used to further
customize reports and recording searches as shown below:
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Call Detail Records — Select More Search Criteria
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Ad-hoc Reporting-Additional Search Criteria

Standard Reports
The following is a list of the standard reports available in the Enforcer. Samples of the most
commonly used reports are enclosed under Appendix 5 - Sample Reports.

All reports can be generated online for quick review or exported to PDF or CSV format for
further review and data filtering.

Listing by inmate name of all “admin setup only® (60-second
Admin Setup free) calls made during a user-specified date range.

Only Provides inmate name, ID, number, start time, etc.

¢ Benefit: Tracking fraud attempts and free call “churning”

Counts for attorney phone numbers in Globa! Number list.
* Provides quantity, percent of total, and total quantity of

::;l::ztl on attorney phone numbers in the Enforcer by status
Status (approved, rejected, pending)
e Benefit: Quick response lo altorney requests + tracking
altorney registration procass
Attorney o List _of all inmates for which a requested attorney has been
Registration denied. .
e Benefit: Tracking inmates attempting to fraudulantly set up
Rejacts
non-recorded calls.
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Completely configurable database search engine (by
payment method, minimum length of call, site iocation, time
period, call termination type, etc.) Provides detalled call
information (billed start time, dialed number, site called

Call Detail from, recording status, call cost, detecled 3-way attempt,
alerted calls, etc.)
Indlividual user queries can be saved for future use.
Benefit: Configurable search capability for site operations,
investigative, fiscal, or any other Agency personnel.
Summary of calls by call type, completion code, and call
Call Record count. The report can be requested by site name or for all
Statistics sites for a user-specified date range.
Benefit: Provides summary of calling trends by site
Lists all allowed numbers by user-specified number of
Frequently inmates using number Lists called number, called party,
Used PANs number of instances (calls), and the number of sites..
Summary Benefit: Provides quick report of polential suspicious
numbers used, for example, for coordinating gang activity.
Provides additional detail regarding inmate names and PINs
Frequently using number.
Used PANs :
Detall

Benefit: Additional detail for investigations

Global Number

Detailed report for all parameters that are found in the
Global Number Table, e.g. all blocked numbers, all free
numbers, all do not record (attorney) numbers, all notes,
random note text searches, and alerts.

Benefit: Summary reports for special number administration
- attorneys, Informant Lines, PREA Hotline, Tip Lines, elc.

Global Number
History

Historical records of all changes made to ANI phone number
to include an audit trail for users who made the changes
Benefit: Summary audit records for Agency operations
management

inmate Alerts

Lists all alerts that have been activated for each inmate;
includesThe report lists site name, inmate ID, inmate name,
phone number, name associated with the called number,
and phone number/email address for each alert type that
has been set up.

Benefit: Summary audit records for Agency investigations
management

inmate PANs

PAN (personal allowed number) list for the inmate. The
report also includes any restrictions associated with a PAN
(blocks, free call, do not record, passive mode).

Benefit: Summary record for number administrators and
staff responding to inmate inquiries
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Inmate Status

Listing of inmate IDs, passcodes, inmate account status
(activefinactive), site and location, the current number of
PANs being used and allowed, ard any associated notes.
Can be generated for a specific inmate or all inmates, and
can be sorted by inmate active/inactive status.

Banefit: Assists site operations personne!l in inmate
management and inquiries

Number Alerts

Lists all alerts that have been activated for a called phone
number:site name, phone number, name associated with
the called number, and phone number/email address for
each alert type that has been set up.

Benefit: Coordination between investigations staff

PIN Fraud

Listing of each call on which an inmate attempted to use an
incorrect PIN. For each call, the report lists the site, CSN,
station ID, station name, inmate name, inmate 1D, passcode,
the PIN number attempted in the CDR, the actual PIN, and
extra digits.

Benefit: Summary information for investigations and site
operations staff

Prepaid
Batance
Summary

Provides account (phone numbers) for ali called numbers
that have an established prepaid Account. The report
includes the project number, billing ID, account/phone
number, balance, and current status of active/non-active.
Beneff: Summary information for responding to friends and
family inquiries, if necessary

Recording
Access

Listing of all call records that have been listened to during a
user-specified date range. The report lists the user ID of the
person who listened to the call, the CSN, inmate ID and
name of the inmate who made the call, called number, and
date the user listened to the cail record.

Benefit: Important audit tool for Agency system
administration

Revenue

Call counts, durations, billed minutes, revenue and revenue
percentage for each call type, grouped by account
(payment) type.

Can be requested by specific site or for all sites for any
previous calendar month either in PDF, Excel, or CSV
format

User-defined date ranges.

Reports can be generated by facility, including number of
call attempts vs. completions, total minutes, and revenue
breakout.

Benefit: “At your fingertips” summary tool for fiscal staff
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Summary of all calls, by site and by station, made for a user-
specified date range. includes site name, slation (phone)
port, station (phone) name, attempted calls, accepted calls,
Station etc.

Activity o  Benefit: Site operations - Quick identification of phones out
of service. Investigations — identifying phones being
dominated by an inmate or group of inmates for some

reason.
» Listing of station groups (phones) that are assigned to
Station Group specific inmates (l.e., phones from which inmates are
Privileges allowed to make calls), if used by the Agency.

»  Benefit: Summary report for site operations personnel

o Listing of all inmate suspensions. Lists site name, inmate ID,
inmate name (first, middle, last), whether the suspension is
full or partial, start/end dateftime, and user notes (usually a
description of the reason for suspension).

o Benefit: Summary report for disciplinary

s Summary of all calls that have been dialed and connected to
the network by trunk. The summary is defined by site name,
trunk, out-dialed Calls, accepted calls, and the percentage
of accepted calls.

o Benefit: Primarily used by CenturyLink, and sometimes site,
network personnel

« Summary of high telephone volume usage by inmates. Can
be generated by site or threshold type (quantity of calls or
total minutes). Results are listed by site name, inmate ID,
inmate name (last, first, middie), number of calls, and
minutes count {total minutes).

o  Benefi!: Filters suspicious calling activity

Inmate
Suspenslons

Trunk Usage

Volume Users

5.48. Vendor shall supply Agency 24 workstations and printers connected to the inmate telephone
system bandwidth at mutually agreed upon locations. Vendor shall refresh the equipment at
the begiming of every fourth year (at the end of each threc year period). Equipment
requirements include:

1) Operating System - Windows 7 Enterprise
2) Flat panel monitor

3) CD/DVD bumer

4) Color ink jet printer/scanner

Vendor Response: Read, agreed and will comply.

5.49. Upon commencement of installation, Vendor shall reimburse the Agency for three two
(medified per Addendum 7, Q&A #62) fulltime equivalent positions of Investigator 1 to
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fulfill the requirements of the operation of the inmate telephone system whose
responsibilities will be to monitor the inmate telephone system within the Agency facilities
and determine system fimctionality. The reimbursement for each positions listed above is
$36,624 for a total of $-169;872 $73,248 (modified per Addendum 7, Q&A #62). The
vendor shall adjust for salary reimbursement for the above listed positions to keep pace with
the Agency granted increases. The vendor shall ensure that the reimbursement to the
Ageney for the above listed positions is via a separate check from the Agency’s commission
check or paid as specified by the Agency.

Vendor Response: Read, agreed and will comply.

5.50. The duties and responsibilities of the above positions shall inchide:

1) Routine operational checks of the inmate telephone system. All service issues
will immediately be reported to the supervisor and Vendor.

2) Check monitoring and recording functionality of systems twice a work day
and report findings to the supervisor and Vendor.

3) Generate all on-site reports as requested by Vendor and maintain a copy for
Agency's files.

4) Inform vendor when inventory supplies ar¢ needed.

5) Extract recording and provide CDs for Agency personnel use in accordance
with Agency’s policies and procedures

6) Perform preventative maintenance on coraputer terminals as instructed by
Vendor, including normal cleaning and defragmentation of hard drive

7) Alert Vendor to all equipment and service issues that impact Vendor's
performance under said Contract

8) Provide treining to Agency's staff

9) Provide training to inmates on telephone usage

10) Check Prisons Rape Elimination Act Hotline and Critical Incident Hotline as
assigned

Vendor Response: Read, agreed and will comply.

5.51.Flexible, state of the art technology shall be provided by Vendor to meet all network and

system requirements. In addition, web based equipment and software must be provided.
Vendor is responsible for repairing and/or replacing all hardware when needed as well as
upgrading software every-four-menths as outlined in the Vendor’s technical proposal.
Vendor shall notify Agency of all available software upgrades within 30 days of
availability and will provide the Agency the option of accepting or demying the
upgrade. (Modified per Addendum 7, Q&A #15)

Vendor Response: Read, agreed and will comply.
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CenturyLink provides and maintains all web-based software and equipment at no cost to the
Agency. CenturyLink will repair and/or replace any and all hardware as needed throughout the
contract term.

In addition, whenever an upgrade and/or enhancement to the Enforcer System finishes testing
and is ready for wide release, the Agency will be notified of the new release updates and
provided documentation of the features and functions of the new software. CenturyLink refeases
updates to the System on a quarterly basis to ensure the system is always state-of-the-art. New
software releases and enhancements are distributed through an IP connection, with no need for
any onsite disruption. Enhancements and upgrades to the System are predominantly driven by
market demand and specific client requests.

Finally, because our proposed system will be dedicated solely to the Agency, we are able
to comply with providing the Agency the option of accepting or denying any software
upgrades.

5.52. The inmate telephone system and related periphcrals must be new and solely dedicated to
Agency. Servers, storage units, and other infrastructure shall not be shared with other
clients of Vendor.

Vendor Response: Read, agreed and will comply.

Our proposed system is designed from ground up to be configured as a dedicated system. Call
processors, databases, and (especially important) storage units and network connectivity
to the central database will all be dedicated to the Agency. This ensures availability of the
phones to inmates and family members, while ensuring all-time database access and fast
recording retrieval for staff.

+» KEY FEATURE**

All call processing equipment, storage, and network
connectivity will be dedicated to the Agency to ensure
unrestricted availability of the system to inmates, family
members, and staff.

A diagram of our proposed dedicated system architecture is provided below:

Paragraph 40 of the General Terms and Conditions of COR61453-Inmate Telephone System,
allows the Vendor to identify information they wish to exempt from pubiic disclosure. WEST
VIRGINIA CODE §29B-1-4. Exemptions, has the following language:

(a) The following categories of information are specifically exempt from disclosure under the provisions
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of this article:

(1) Trade secrets, as used in this section, which may include, but are not limited to, any formula, plan
pattern, process, tool, mechanism, compound, procedure, production data or compilation of
information which is not patented which is known only to certain individuals within a commercial
concern who are using it to fabricate, produce or compound an article or trade or a service or to locate
minerals or other substances, having commercial value, and which gives its users an opportunity to
obtain business advantage over competitors;

CenturyLink wishes to exempt the following section of our bid. Our network design utilizes
features that we feel are unique to CenturyLink, disclosure of which could negate a business
advantage over our competitors, and for this reason we request that the Agency exempt it from
public disclosure. The information has been placed behind Appendix Tab 4. Exempt
Information.

Beginning of Redacted Proprietary / Confidential Information

End of Redacted Proprietary / Confidential Information

5.53. Inmate telephone system architecture shall be expandable for fisture growth.
Vendor Response: Read, agreed and will comply.

Given its modular architecture, the Enforcer allows for unlimited expansion, and can easily
accommodate growth to the inmate population or facilities. There are no practical limits to any
hardware or software expansion requirements.

Database and server storage can be easily added at our Data Centers to accommodate
additional inmate accounts, call records, and long-term storage of call recordings, for the entire
contract term and any renewal periods. CenturyLink will ensure that the Agency will have
immediate online access to all system and investigative data, including call recordings, for as
long as CenturyLink provides IPS services.

CenturylLink can add additional phones at any time by simply expanding the Integrated Access
Devices (IADs) installed at the sites (or installing new 1ADs for a brand new facility). Additiona!
network capacity requires approximately 30 days notice for the LEC to deliver additional
bandwidth but does not require any system downtime.

The Enforcer can be accessed by an unlimited number of workstations/PCs, which can be

CenturyLink: Page 109 of 125 i ’ West Virginia Division of Commections
Solicitation #COR61453 - Inmate Telephone System & Service Submitted: July 16, 2014




located on site at the Agency’s facilities or offsite at remote locations. Live calls can be
monitored by an unlimited number of investigators simultaneously, with no impact on system
performance or the ongoing recording of all non-privileged calls.

With regards to simultaneous telephone calls, there will be a sufficient number of station and
trunk ports available to provide acceptable off-hook availability to all inmate telephones. Al
inmate telephones will have sufficient bandwidth on our on-site IADs devices to place a call
using VolP.

5.54. Vendor shall provide redundant storage. Redundant storage sites shall be located such that a
man made or natural disaster is not likely to compromise both storage sites due to a single
event. Vendor shall store all inmate Call Details Records online for the life of the contract.
Vendor shall supply all storage media to Agency for the life of the contract. The Vendor
shall, in its proposal, include its method and solution to safegnarding the Agency’s
data from being lost, destroyed, and damaged. (Added per Addendum 7, Q&A 42).

Vendor Response: Read, agreed and will comply.

CenturyLink provides multiple layers of redundancy, including storage. In addition to storage
redundancy at each data center, CenturyLink’s solution also provides “geographic” redundancy
at two separate data center locations.

A diagram visually describing these multiple layers of redundancy is
referenced in our response to 5.52 (this diagram s proprietary and shown in
Appendix Tab 4 — Exempt Information).

The primary system dedicated to the Agency will reside in Atianta, Georgia. CenturyLink
employs three distinct processes to protect the Agency's data.

(1) First, all data are immediately stored in the central processor in a Redundant Array of
Independent Disks (RAID) which writes data across several hard drives. If one drive
fails in a RAID array, the data can be retrieved from the remaining drives.

(2) The second line of defense is a Network Attached Storage (NAS) system in Atlanta,
which is an entirely separate system from the central processor; the data from the
central processor is backed up to the NAS in near real-time

(3) The third line of defense will be off-site backup from the Atlanta data center. All call
recordings as well as call detail records will be backed-up overnight to a NAS at our
secondary data center located in San Antonio, Texas.

System information can be restored from any of the above storage devices in the event of a
central processor failure.
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Service instantansously fails over to second carrier
Network outages automatically diagnosed from our
Network Operations Center in San Antonio

Call Processing

Primary call processor housed in a CenturyLink, Inc.
class 4 data center in Atlanta

Fully functional, always-on backup processor located in a
redundant class 4 data center in San Antonio

If disaster were to disrupt call processing in Atianta,
service would instantly and automatically fail over to
the secondary processor in San Antonio

Storage

Call data and recordings are stored at each of the two
data centers

Databases are constantly synchronized in real-time
Call recording storage systems are continuously
synced in near real-time

Each data center supports various RAID (intemally
redundant) storage configurations to provide for
additional storage redundancy

All data and recordings are maintained in both data
centers for the entire contract term, plus all renewal
periods

Data Center

Allanta and San Antonia data centers both supported by
multiple active power and cooling supplies

Redundant fault tolerant enterprise grade components
yielding 99.998% service availability

Minimum of two diverse paths into each data center

Onsite

Generator power backs up the Utility company

UPS carries the load for a few seconds to smooth power
Should the generator fail, the UPS is secondary backup
and can carry the data center load for raughly 2 hours
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Data safeguarding and Disaster Recovery

CenturyLink will provide a completely centralized solution with all data sessions hosted and
records/recordings stored in our Atlanta, Georgia data center. Copies of all call data will also be
replicated to our San Antonio, Texas data center for back up and disaster recavery purposes.
Copies of all call detail records will be stored in two separate geographical locations.

Critical system data, call records and call recordings are stored on non-volatile hard disks in
RAID arrays to ensure that any prolonged interruption in power does not result in loss of call
recards. The disk amray provides both reliability and redundant drives for maximum protection of
the facility’s data.

Our data centers are housed in climate-cantrolled, fire-proof, flood-proof buildings with unique
redundant fiber lines to the national grid, multiple independent power sources, and multi-level,
multi-technology access control for unequaled security and database and network uptime.

Additionally, each system is monitored on a 24/7 basis utilizing the Nagios monitoring
applications, which monitor both hardware statistics and application software. In the event of a
failure, the application will generate aleris to the appropriate rapid response personnel.

Disaster Planning

CenturyLink’s management team recognizes the importance of maintaining an effective Disaster
Recovery Plan to help ensure the continuity of critical business processes and minimize
disruption in the event of material disruption.

Our internal planning covers:
1. Disruption or disaster at a client facility

2. Disruption or failure of a managed WAN or third-party network service (i.e., LIDB
validation)

3. Disruption or disaster at a CenturylLink data center
4. Loss of key personnel

Each separate plan identifies a primary and back-up Incident Commander (IC).

Type 1~ Onsite Equipment Disruption

Please note that the calling system is fully centralized, with most critical system components
located offsite in redundant, gecgraphically separate data centers. Onsite equipment is limited
to just the phone instruments themselves, UPS backup power, and Integrated Access Devices
(IADs) that connect the phones to the offsite call processors.
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CenturyLink installs multiple IADs at each facility. In the event that one of our 1ADs fails, the
inmate phones will be automatically routed to the next available IAD, without any interruption
to inmate calling. In the event of a catastrophic failure of all IADs (while this possibility is very
remote), all of our field service technicians wifl maintain spare components and gateways and
will be immediately dispatched to the facility to replace the defective IADs. In the event of an
onsite disaster that damages most or all of the onsite equipment, the following procedure will be
initiated.

For a Type 1 disaster the primary IC will be Brenda McKinley (West Virginia System
Administrator), with Barry Brinker (Director of Service Operations) as the back-up. Each will be
closely acquainted with Agency staff and procedures. They will be alerted by our 24/7/365
Technical Services Center and will:

1. Immediately coordinate a visit from themselves or our lacal technician to assess the
damage and put the Technical Support Team on naotice.

2. They will then determine the extent of the damage and the need for replacement parts,
as well as the availability of space, and if needed, a network access point for
communication services, and present a plan to the facility to restore all services.

3. Technical Support team will ship the new system components

4. Ms. Mckinley or Mr. Brinker will join a member of the Engineering team and our local
technicians for onsite equipment installation, including new wiring as necessary.

Type 2 — Network Connectivity Disruption

Please note that, for each supported facility, CenturyLink obtains network service from two
different network carriers, (each network is sized to carry the full network load) so that if one
carrier experiences an outage, service will instantly fail over to the second carrier. While the
following plan will be initiated anytime a network service outage is detected, phone system
access will continue to operate normally except in the unlikely event that a disaster should
impede service of both network carriers simultaneously.

For a Type 2 disaster the primary IC is Joe Stables (Director of Enginesring and Network) and
the back-up is Chris Walton (Network Supervisor). Type 2 incidents may also require a full
Crisis Response Team (CRT) drawn from the technical staff of our Network Operations
(NetOps), Operations, Installation, Engineering and Management teams.

The IC will be notified by our network monitoring applications or a ticket opened online by facility
staff or a call into our 24/7/365 Technical Services Center, or by one of our network or database
providers and their monitoring staff. The IC will:

1. Immediately notify the network provider and our Network Specialists and Engineering
team leaders, who will begin diagnostics and re-route traffic
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2. Determine based on the severity of the incident whether or not to form a full Crisis
Response Team including CenturyLink’s Management (if so, Joe Stables and Chris
Walton will take charge)

Notify Agency
Determine whether to involve CenturylLink Management

Present a plan to re-route all traffic and/or restore normal service

A

Make our Network carriers aware of SLAs and escalate as entitled under our service
contracts

7. Coordinate operational response from our carriers and NetOps and Engineering teams
to re-route traffic, restore normal service

8. Share progress and resolution with Agency

Third-party validation sources have built-in redundancy and have proven over the years to be
reliable. Any risk of loss regarding third-party support is believed to be minimal since key
vendors already have redundancy and failover mechanisms in place. Network common carriers
and dial-tone providers maintain their own disaster recovery plans pursuant to applicable
regulatory requirements, and CenturyLink’s third-party services are also distributed among
multiple vendors.

Any network outage should be diagnosed from our primary data center and Network Operations
Center (NOC) in San Antonio, Texas. In the event of a third-party utility outage such as a cut
power line, Mr. Stables, Mr. Walton, or the most available backup IC would coordinate directly
with local utility.

Type 3 — Data Center Disruption

As stated previously, CenturyLink maintains geographically separate data centers. Our primary
data center is located in Atlanta, with a secondary site in San Antonio.

Each office serves as a back-up site for the other. Source code for all applications supported
from a location is spooled weekly to a server at the other location. Call data is transmitted
instantly to both data centers; ensuring backup copies of all investigative data are always
available. Agency facilities would experience a disruption to these services only in the very
unlikely event that disasters should impact both data centers. Regardless, Type 3 incidents will
be initiated as outlined below, anytime a service disruption is detected at either data center.

For a Type 3 incident Barry Brinker (Director of Service Operations) will be the primary IC, with
Joe Stables (Director of Engineering and Network) as the secondary IC, if Mr. Brinker is not
immediately available. A Type 3 incident will be detected immediately by CenturyLink'’s staff and
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system monitoring applications. For any Type 3 incident, a Crisis Response Team will be
formed with Mr. Brinker or Stables coordinating Engineering and Operations teams at the
remaining data center.

» Core Technology: Centurylink maintains nightly off-site backups of all saurce code and
compiler tools to enable recreation of the support environment virtually anywhere within
a few hours.

o All ather systems such as reporting, accounting, etc. are backed up nightly and could
be restored quickly onto “off-the-shelf* hardware. Qur staff can build a new server stack
from readily available hardware and install it at an unaffected co-location to restore
redundancy in short order.

In the event that a temporary replacement system must be set up at another data center (such
as if a data center were completely destroyed in a natural disaster), CenturyLink has a
nationwide procurement and inventory management system that can be used by authorized
staff lo quickly procure replacement equipment. An Engineering team can be mobilized to
assemble, load, and test a server stack and related systems for installation in a near-by
commercial co-location facility; if a prolonged downtime at one of our data centers is expected.

Centurylink's Engineering team is prepared and able to configure, ship, and replace any
damaged or failed system within 12 to 24 hours from on-hand materials, depending on the
number of facilities affected. The CenturyLink Team has installed over 200 centralized calling
platforms, so our ability to do so reliably and under deadline is tested and validated regularly in
the course of normal operations.

Type 4 — Loss of Key Personnel

Any company is vuinerable to the loss of key personnel, and CenturyLink’'s management is
diligent in cross-training and knowledge transfer among our departments in order to minimize
the disruption caused by the loss of a key individual. Specific personnel backup designations
have been established to assist in contingency planning. Each key staff member has a backup.

All of CenturyLink’s disaster response and business continuity plans are subject to an annual
internal review by our Executive Management team, who have more than 60 years of
experience managing the reliable provision of services to correctional agencies nationwide. Dry
runs testing the ability of IC and secondary staff to identify and evaluate disruptions are held at
least annually. The timely delivery of parts and supplies is tracked and measured constantly to
be sure our supply chain is providing the parts needed to provide or restore service in a timely
fashion for all of our clients. The performance of all network and network service providers is
monitored constantly, and their adherence to SLAs, uptime, and reliability standards is
measured and reported monthly.
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5.55. Liquidated Damages: ~ Vendor shall pay Agency liquidated damages in the amount of
$3060.00 per cach instance when Agency suffers one or more lost, unrecoverable, or
unusable recording of a call. Agency agrees to notify Vendor at such occurrence and
provide Vendor seven days per instance to produce the call recording. Agency shall invoice
Vendor for all liquidated damage charges, to be peid by Vendor within 30 days of date of
invoicc. The Vendor shall, in its proposal, include its method and solution teo

safeguarding the Agency’s data from being lost, destroyed, and damaged. (Added per

Addendum 7, Q&A 42).

Vendor Response: Read, agreed and will comply.

CenturyLink's method and solution to safeguard the Agency’s data is detailed in our response to

5.54 above.

5.56. Vendor shall supply dedicated network circuits for which Agency users can access CDRs.
Access on shared bandwidth is not allowed. Vendor shall detail the network architecture,
with particular emphasis on the dedicated bandwidth available at each site and the dedicated

bandwidth available to access CDRs, both onsite and remotely.

Vendor Response: Read, agreed and will comply.

Each facility will have a CenturyLink dedicated Intermet Access port sized to accommodate all
inmate telephones being in-use at the same time, and will include additional bandwidth (512

Kbps) to support the workstation.

Bandwidth available by facility:

¢ Anthony Correctional Center:

o Beckley Correctional Center:

o Charleston Correctional Center:
o Denmar Correctional Center:

e Huttonsville Correctional Center:
o Work Camp- Huttonsville:

o Huntington Work Release Center:
o Lakin Correctional Center:

¢ Martinsburg Correctional Center:
» Mt. Olive Correctional Complex:
o Slayton Work Camp — Mt Olive:

1.5 Mbps
1.5 Mbps
1.5 Mbps
1.5 Mbps
4.5 Mbps
1.5 Mbps
1.5 Mbps
3.0 Mbps
1.5 Mbps
4.5 Mbps
1.5 Mbps
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o Northern Correctional Facility: 1.5 Mbps

o Ohio County Correctional Complex: 1.5 Mbps
o Parkersburg Correctional Center: 1.5 Mbps
o Pruntytown Correctional Center: 3.0 Mbps
o Salem Correctional Center: 3.0 Mbps
o St. Mary's Correctional Center: 3.0 Mbps

Bandwidth providing access to the Central site:

The system will be dedicated solely to the West Virginia Division of Corrections and have
redundant 50 Mbps ports with diversity design at multiple layers: physical fiber entry into the
data center, router ports, and power to network interface and routing equipment.

Additional power and environmental redundancy
Our Atlanta and San Antonio sites are both Class 4 data centers — the highest level for
redundancy and availability, including:

o Redundant electrical and data busses
o Uninterruptable Power Supply (UPS) — battery supplies nine minutes at fuil load
o Generators provide three days of power without refueling

5.57 Vendor shall describe its process for unblocking a tclephone number that was restricted due
to mon-payment, including the timeframe to remove the restriction afier payment is
received.

Vendor Response: Read, agreed and will comply.

If a called party number is blocked for non-payment or for exceeding the monthly collect calling
limit, they are automatically routed by the system to a collect billing representative.

When the monthly collect calling limit is exceeded, upon receipt of payment notification from the
billing Local Exchange Carrier (LEC), the block is removed immediately. The customer may still
make collect calls, but will be offered the option to set up a prepaid account.

In the situation where the called party has not paid their collect bill, nonpayment restriction is
lifted within 48 hours upon receipt of payment notification from the billing Local Exchange
Carrier.

The collect call customer also has the option of contacting CenturyLink Customer Service and
have a representative call their LEC and verify that the required payment has been made. Once
confirmation is obtained, the customer’s usage balance will be reset to zero, and the line will
automatically unblock. This process takes 15 minutes or less to complete.
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“* KEY FEATURE <

Once an inmate makes a call to any number blocked for
billing reasons, the called party is automatically routed to our
Service Center.

No called party is blocked from receiving calls without
actively being offered an opportunity to clear their line.

5.58. The Vendors shall allow collect calling, with a minimum $100.00 monthly limit on non-
delinquent accounts, to called parties. Vendor may establish direct or third party collect call
billings. Vendor shall supply an alternative billing option for called parties who are
categorized as unbillable by the service carricr.

Vendor Response: Read, agreed and will comply.

CenturyLink will establish a $100.00 monthly limit for traditional collect calls, as required.
Details regarding our alternative billing option for called parties who are categorized as
unbillable by the service carrier are provided below in response to 5.60.

5.59. Alternative payment or account setup methods such as enhanced SMS programs are not
allowed. Regardless of billing methods, all calls must be charged at the rates outlined on the
successful vendor's bid.

Vendor Response: Read, agreed and will comply.

5.60. Prepaid Collect accounts must include various payment options such as, credit card;
electronic check; Westen Union. Vendor shall describe available payment methods,
timclincs to post payments and timelines to allow calls to process. Prepaid Collect accounts
may only be set up via live customer service representative on telephone or a secure online
site. Account setup via Interactive Voice Response (IVR) is not allowed. Replenishment of
minutes via [VR is allowed. No minimum funding is allowed for Prepaid Collect.

Vendor Response: Read, agreed and will comply.

CenturylLink offers the industry-leading Point of Sale Prepaid Collect (PSPC) solution to the
Agency. PSPC provides the called party with a vehicle to communicate with an incarcerated
friend or family member. Utilizing this platform, billing arrangements with specific CLECs and
cell phone carriers are no longer necessary to complete collect calls to any destination number.

We do not place friends or family members into an IVR for account set-up.
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¢~ (A) prepaid Collect

tnmate informed of calied party’s
aceount status and timaline to

\ complete setup

{B) Traditional
Collect

{automatic completion)

No collect-to-cell
No automated system

Verified name and address
always collected

Real person = more
account set-ups

Payments may be made, real time using:

o Toll Free Telephone (888-506-8407) (24 Hours a Day)
o User-Friendly Web Site: www.icsolutions.com

o Automatic routing from the Enforcer into the Customer Care Center

Welcome Screen for Online Payment Processing

Advantages of PSPC: Payment Methods Accepted:

* Real time account set-up

¢ Increased call volume

+ Payment option for “unbillable calls”

o Eliminate complaints from CLEC customers

o Reduced inmate complaints

o Allows called party to budget phone expense

» Allows calls to nhumbers that cannot accept
traditional collect calls (e.g., work phones,
cell phones, unbillable parties)

Credit Card
Debit Card
Cashier's Check
Money Order
Western Union®
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< KEY FEATURE %

PSPC offers on the spot setup with live assistance for ALL called parties that would
atherwise be blocked from receiving traditional collect calls, with no minimum funding
amount. This is especially important given that cell phone companies do not offer coliect
billing arrangements without insisting upon substantial additional charges.

The immediate access to a live agent is unique in the industry. Most other providers route
family members into an automated system or worse yet, attempt to contact them by
separate roho-call or text message. Most others also require minimum funding amounts,
especially over the phone.

While more expensive to operate, our experience shows that live operator setup
significantly increases account setups and decreases complaints.

3.61. Vendor shall process all refund requests within a reasonable timeframe at no charge to the
account holder. Vendor shall describe its refund process, including timeframe for account
holder to receive refund.

Vendor Response: Read, agreed and will comply.
Refunds are processed to account for remaining prepaid collect account balances and/or debit

account balances at the time of account closure. Refund fees for both types of accounts would
be walved for family members and inmates.

Prepaid Collect Refunds

Prepaid collect account refunds are available almost immediately. To do so, they simply call our
toll-free number and request the refund. If the refund is to be processed to the last credit/debit
card used, the refund is processed immediately - typically within 15 minutes but in no cases
more than 48 hours.

If the refund is not to be processed to a credit/debit card, a physical check is cut to the
consumer within five days. If the consumer does not request a refund within a specified time
period (typically one year), the funds will be handled by an escheatment process. Any refund or
escheatment process would occur in accordance with West Virginia unclaimed property laws.

Debit Refunds
There are several options for debit refunds. Our recommendation would be that a debit refund
instruction sheet be included in the inmate’s release packset.

The pracess that we use at other facilities for debit refunds works extremely well. This process,
in simplified form, is:

» The Agency provides CenturyLink with an inmate release list
« CenturyLink has an automated process that looks at inmate debit accounts
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- Ifthe inmate to be released has a balance in their account, that account is closed out
» CenturylLink sends the Agency a list of released inmate debit fund balances
« Agency adds those fund balances to the inmate’s release check

We commit to partner with the Agency to develop an inmate debit refund process that meets
your needs,

5.62. Account expiration or dormant funds policies are not allowed.
Vendor Response: Read, agreed and will comply.

5.63. Vendor's systemn must provide live customcr service via a toll free number on a 24/7/365
basis. Live operator must be casily reached within a maximum of onc minute without
lengthy or complicated "press throughs".

Vendor Response: Read, agreed and will comply.
The immediate use of a live agent in ALL cases is unique in the industry. Most other providers
route family members into an automated system, or worse yet, attempt to contact them by

separate automated call-out or text message.

5.64. Vendor shall have call centers located in the Continental United States. Vendor shall
provide a list of all call centers and locations providing end-user customer service.

Vendor Response: Read, agreed and will comply.
All personnel, including all customer service and technical support centers, are located within
the United States. We do not outsource any of our services to international call centers or other
offshore personnel. Live customer service is available 24 hours a days, 365 days a year.
Qur calt center locations are:

o 1127 Alderson Avenue, Billings, Montana

e 2415 S Austin Ave, Denison, Texas

» 555 Lake Border Drive, Apopka, Florida

e 143 N. Washington St., Rocky Mount, North Carolina
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(Deleted per Addendum 7, Q&A #51)

Although this requirement has been deleted, CenturyLink notes that our call centers’ average
speed of answer has consistently been maintained at between 60 and 70 seconds for the past 6
months. CenturyLink agrees to provide any reports needed by the Agency to ensure quality
service.

5.66. Vendor shall propose a single flat postahzed mte, mcludmg all rate typ&, pcrrmnutc caiung
rate (with no surcharge). A-discou: . N allin
(single blended rate to be bid in Attnchment C-Cost Sheet per Addendum 16) The
Agency does not currently provide debit calling but may choose to do so during this
contract.

Vendor Response: Read, agreed and will comply.
Our proposed rates are provided in a separate sealed envelope, Attachment C — Cost Sheet.

5.67. All billed revenue shall include all completed calls that generate revemue regardless of the
call's classification. Commission must be calculated on the total gross billed revenuc
exclusive of taxes and regulatory fees. No promotional or marketing type calls are allowed.
No calls with commission rates that arc less than the commission rates on standard prepaid.

Vendor Response: Read, agreed and will comply.

5.68. All fees, charges or per minutc cost of a call must be fully disclosed by the vendor, no other
fees or charges will be allowed.

Vendor Response: Read, agreed and will comply.

Unfortunately, additional surcharges and fees — often describe as “regulatory cost recovery”
fees — are routinely added to consumers’ bills without their or the Agency’s knowledge.

In other cases, a provider’s national default fees (sometimes as much as $10 per prepaid
funding event) are applied because consumers are not properly identified as Agency customers.

We believe this is a simple matter of integrity, and have completed the audit and system work to
ensure it does not occur.
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ADDITIONAL GENERAL PROVISIONS/AMENDMENTS
(ADDED PER ADDENDUM 16, p. 7)

1. Vendor shall provide a solution for inmates to purchase debit and/or prepaid calling

minutes through the inmate trustce account/software. Our inmate trustee software is
Lockdown, maintaincd by Tech Friends. Vendor must be able to interface with current
Lockdown software.

Vendor Response: Read, agreed and will comply.

CenturyLink's proposed Enforcer system has a number of existing integrations with
Lockdown trust software. Further, these integrations are “real-time”, allowing inmates to
purchase calls as they are needed.

Once the inmate passes PIN verification, the ITS will offer the inmate the option to place
a Collect Call or debit call. If the inmate selects a debit call, the system will then prompt
the inmate ta enter the destination number. If this destination number is allowed to be
called by the inmate, the ITS will calculate the maximum cost of this call and
immediately query the Lockdown system to determine if the inmate has sufficient funds
to complete this call.

if the inmate has sufficient funds to allow this call {minimum of 1 minute), the system will
then place a temporary lien on these funds and, once the call is complete, the ITS will
compute the actual cost of the call and communicate this cost to the Lockdown system.
This action triggers the Lockdown system to decrement the inmate trust account, release
the lien, and confirm the financial transaction to the Enforcer system.

< REAL-TiME DEBIT INTERFACE
MORE CONNECTIONS + EASIER ADMINISTRATION

o Pay-by-the-call means no separate debit account balance. As a
result, there are no account refunds to administer.

e No minimum funding amount — inmate only needs 1-minute of funds
at the time s/he wants to make a call

e No need to wait for commissary to purchase

o Interface is up and working in a number of other correctional systems.
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2.

4.

Vendor shall offer prepaid services purchased by inmates; prepay services purchased
by inmate’s family/friends; and collect call services. No fees will be charged by the
Vendor with exception of government mandated taxes and regulatory fees and these
fees will be charged to consumer at a pass-through and no commission will be paid to
the Agency on said taxes and/or fees.

Vendor Response: Read, agreed and will comply.

Compliance with these provisions critically impacts vendors’ pricing offers, and we urge

the State to verify all bidders’ historic compliance with fee prohibitions in other contracts.
CenturyLink has operated a no-fee billing program at the Kansas DOC since 2007

and has never experienced an instance of non-compliance.

Vendor shall allow international calls on prepaid only and shall be subject to the same
restrictions and fanctions, including monitoring/recording and onsite reporting, as
domestic calls. International calls shall not require any assistance from a third party.
International call rates are not included in the scoring of Vendor’s bid.

Vendor Response: Read, agreed and will comply.

Vendor shall establish a single, blended rate per minute, inclusive of all
surcharge/connect fees, for all inmate telephone calls to include all local, IntraLata,
InterLata and Interstate calls, while attempting to keep rates lower than current rates
charged for inmate telephone calls. For international calls, the Vendor will be
permitted to charge the tariffed per minute rate and per call surcharge in effect during
the contract term for each international location.

Vendor Response: Read, agreed and will comply.

CenturyLink's cost proposal is contained in Attachment C under separate cover
Vendor shall not increase inmate collect, prepaid or prepay telephone rates for the life
of the contract. In the event inmate tclcphone rates are modified by any Federal or
State regulations or legislative actions, Vendor agrees to amend said contract rates in

accordance with regulatory directives.

Vendor Response: Read, agreed and will comply.
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The Centurylink Inmate Telephone Solution offers a number of additional features -
both operational and investigative, allow correctional facilities to achieve efficiencies to
lower costs and provide opportunities to deploy staff for more valuable functions. In this
section, we will provide the Agency with an overview of several of these features.

Using Inmate Telephones to
streamline operations

Madicz) Info - records or
appointments / ete

Commissary Ordoring by Phone
{Including debit phone time)

PAN Manazement (induding sttomey
regltration)

We look forward to discussing these technologies that will improve staff efficiency,
simplify inmate communications and operations, and increase connections between
inmates and their friends/family with the Agency.

(1) The Communicator — Paperless Inmate Communications

Through standard IVR data entry and response technology, the Enforcer can be used to deliver
medical information to and from inmates. This provides an automated means for inmates to
request appointments and receive responses, all in a single, trackable system. The system'’s
voice messaging module can also be used, for example, for inmates to describe symptoms to
medical staff.

100% Paperiess Grievance Reporting

With our paperless telephone process, inmates can file grievances, make PREA or crime tip
reports, or even file complaints about the Inmate Telephone System — all using secure voice
mailboxes on any standard inmate telephone.
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Depending upon the type of inmate report, the appropriate staff members will be automatically
notified when an inmate files a new grievance. Using text-to-speech technology or traditional
voice messaging, staff can respond to inmate reports via the ITS, and the response will be
delivered to a securs voice mailbox for inmate retrieval.

This improves the efficiency by reducing labor costs as information passing move away from
traditional paper ordering as staff spends less time collecting and processing medical forms.

Implementation would be a collaborative effort and customized to meet the Agency's
requirements.

(2) The Attendant — Inmate Information Line/Message of the Day

The Inmate Information Line allows inmates to check information such as release dates,
account balances, and other simple information through straightforward prompts within the ITS.
Velocity restrictions can also be placed so that inmates are able to call into the IVR no more
than once or twice a day - this was an important learning during a similar installation at South
Carolina DOC several years ago.

Using a voice messaging system, Agency staff can create a “Message of the Day” that is
delivered to inmates via inmate phone during a specified time pericd. Staff can type the
message into the ITS, and the message is translated to a voice recording using text-to-speech
technology; or staff can use traditional voice recording to record their message. They then enter
the time window (start/stop dates and times) during which the message will be played to
inmates. Any time an inmate picks up any inmate phone during the designated timeframe, they
will hear the Message of the Day before call connection. When the message expires, it is no
longer played to inmates, with no further action necessary from the staff.

The Agency can use the Message of the Day feature to share information with inmates facility-
wide. Additionally, with the Agency’s permission, CenturyLink can create messages to inform
inmates of new product rollouts, facility-approved rate modifications, or other changes to inmate
calling services.

CenturyLink is able to provide these additional services over the ITS due to its
position as a network provider, which in turns allows us to “over-provision”
the extra bandwidth needed to handle these types of transactions. In addition,
by moving these simple high-volume transactions from the kiosks to the
inmate phones, kiosks are freed-up for other transactions.
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(3) Emergency Autodialer and Disaster Recovery

Centurylink has a very large corporate autodialer system, and is currently utilizing its
capabillities with other inmate facilities. If inmate telephone communications were
interrupted, for example by fire or flood, we can, in very short order provide a pre-
recorded message to all the friends and family phone numbers on the inmates PAN
lists, or to a select few PAN numbers (attached to an inmate’s PAN list)

(4) Commissary Ordering and Management by Phone

We would welcome the opportunity to provide information on commissary ordering over
the inmate telephone as either a complement to or replacement of the existing process.
As a subsidiary of the nation’s largest commissary software and supply company,
CenturyLink's technology partner ICSolutions has developed the most robust
commissary ordering and processing by phone module available today. The module
offers complete flexibility to the Agency to use the phone system in the way it most
sees fit;

As a complete commissary management tool, including warehousing, purchase
restrictions on a global (no one can purchase more than x items) or individual (diabetic,
indigent) basis, inventory management, picking slips, and P&L reporting.

As an “Electronic Bubble Sheet / Shopping Cart Manager”, where inmates enter and
delete items on the phone to be presented to Agency order fulfilment and inventory
systems.

As a simple free “Speed dial” into an Agency -managed automated system for order
entry and control or combinations, such as an Electronic Bubble Sheet that enforces
restrictions prior to order entry. The Enforcer system has existing customers using the
commissary module in all three ways.

Products are given a 4-digit code within the system, thereby allowing 9,999 unique
products to be sold. Laminated product sheets would be installed by CenturyLink for
inmates’ reference. Once entering the commissary ordering module, simple prompts
would be provided to allow inmates to enter product codes and quantities, as well as the
opportunity to review and modify an order before submitting.
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(5) Inmate Voicemail

The ITS also offers an easy-to-use voicemail option for friends & family to leave
messages for inmates. The length of the volcemall is configurable and typically set at
30 - 60 seconds, with costs and commissions set in negotiation with the Agency. This
is a useful feature for family members to leave a best time for the inmate to call, or to
communicate news such as a death in the family without the need to contact staff.

Inmate voicemall also maintains security requirements. In order to send a
voicemail, the friend/family member must have an established pre-paid collect account,
which is associated with a phone number. All pre-paid collect accounts, regardless of
funding method, include verified billing name and address information. In addition, the
Enforcer is able to check the phone number on the pre-paid collect account with the
inmate’s PAN table to ensure no unauthorized contacts are made through the voicemail
system.

{6) Inmate E-mail

Inmate E-mail is an effective method to reduce staff workload, reduce contraband, and
provide additional revenue for the Agency. The incoming e-mail can be easily and
rapidly scanned by staff, and tools with the system also highlight key works to further
enhance productivity. Once approved, the e-mail can be printed for deliver to the
inmate, or should inmate kiosks be in place, the message can be delivered on that
device. There is also the capability for the inmate to reply to the e-mail; this is done by
the inmate writing on the paper form on which the e-mail was delivered. Bar codes on
the preprinted form send the completed inmate message back to the original sender,
reducing handling time by the staff.

(1) ICER

As also described in 5.37 — Security Features and General Operation — subsection 13,
CenturyLink is pleased to offer the Department ICER™ - Inmate Inter-Communication Evaluation
and Reporting system. We are partnering with JLG Technologies, a leading voice biometric
analysis technology company.

After developing its investigator Pro voice identification and crime investigation system now In
place in 176 correctional facilities throughout the country, JLG furthered its research as a result
of requests from corrections investigators to develop an automated way of identifying inmates
who are illegally communicating with other inmates using the inmate telephone system. The
result of this research and development effort is ICER.
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The Threat
inmates have been, and continue to communicate with each other over the telephone systems
that have been provided for their controlied contact with the outside world.

Until now, ITIC (short for Inmate—to-inmate phone communications) has essentially gone
undetected because there was neither practical technology nor uniform networking capability to
identify such communications. Following are highlights of the ITIC threat:

o Through a variety of methods, inmates are circumventing the inmate phone system at a
particular facility to communicate with another inmate whether the other inmate is in a
neighboring POD or in a facility in a different state and using a different inmate phone
system.

Inmates exploit conference bridges, services such as Skype, Google Voice and other
kinds of modern telecommunications technology. In addition, they rely on called parties
to bridge the calls, place three-way calls, or even put two speaker-phones in proximity to
one another, so that inmates can talk to other inmates

¢ Until recently, ITIC incidents were only found when accidentally stumbled upon by
correctional staff and Incidents are now known to occur with much wider frequency than
previously known. ICER has already Identified more than 1,000 of these events.

» These ITIC communications have involved criminal activities including coordinating
gang-related murders, drug trafficking, racketeering, as well as inmate disturbances at
multiple correctional facilities around the country.

Technology, Cooperation Between Inmate Telephone System providers, and
Participating Nation-Wide Corrections Administrations are Joining to Reduce the Threat

Every day we leamn from the news about instances of major crimes being solved because of the
increasingly cooperative efforts of state and federal agencies that are now beginning to share
case-critical data around the US and the world.

In the world of inmate phone calls, we are offering a new technology based on voice biometric
analytics and a dedicated cooperative network provided through a consortium of inmate
telephone system providers* and JLG Technologies.

This combined effort will enable all participating corrections administrations throughout the
country to receive specific and detailed information on a call-by-call basis when their inmates
are using their phone systems to talk to each other — whether the calls are connected between
different inmate telephone systems, between PODs in the same facility, or between inmates in
facilities from Florida to California.
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The more agencies that take part in the ICER network and share ICER data, the more ITIC calls
that will get caught in the net and be reported.

* Inmate Telephone System providers who have joined the ICER Consortium to date includes
Securus Technologies and CenturylLink. As of 3.25.14, PayTel Communications, ICSolutions,
and GTL (Global Tel*Link) have signed letters of intent to join.

How ICER Works

ICER uses advanced voice analysis technology to generate a “call signature” — a
representation of the call that does not involve any of the original audio — for each completed
inmate telephone call.

Call signatures are then automatically encrypted and transmitted to the central data center at
JLG Technologies headquarters in Framingham, MA for analysis. Because none of the original
audio is used in a call signature, the ICER system is in full compliance with state laws regarding
the transmission of call recordings.

Under normal operations, call signatures are created, transmitted, and received at the data
center within seconds of each completed call. Upon arrival, the call signature is immediately
analyzed and checked against other call signatures.

If an ITIC event is detected, it is logged in the ICER system database and investigators from the
participating corrections administration are automatically alerted via emalil to log into the ICER
system for the detailed report.

To protect certain elements of inmate data from being displayed to participating agencies, on-
line consent by both parties must be gained before details of the full report are made available.

The ICER system doesn't require correctional facilities to transmit audio files and each agency
is always in complete control of the level of sensitivity of any data transferred.
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ICER Event Report

Event |dentified On: Mar 11, 2014
10:14 pm (EDCT)

Aninmate inteCommunicaticns Eventhas been detected invoiving an inmate at your adlty “he
detads cfefich fedous belorr

WILLIAMS, LALRIE SMITH, BAVID

Russ Zounty Cetention Certar | Russ County Defantion Center
45578 24781

£34183E759 0042757558

17024452043 17022141399

OPEN AREAMALE - 25 OPEH AHEATINLE -27
433187072 431831735

tiar 11, 2014 Var1i, 2014
101z2em EDT; 10.13pm ETT;

o4m:218 i2€1 sec) 02m:308 (210 sac;
0im:223 (82 sec; 81m:22s (823ec;

The above is a sample report showing data which investigators in two participating agencies will
see once mutual viewing acceptance is granted.

Until mutual viewing acceptance is granted, investigators will only be able to see inmate call
data for their own facility (either the right or left sides of the report) pius limited data on the
inmate from the other facility. Where inmates are calling each other within their own facility (not
shown), all data for both inmates will be displayed automatically.

While we view ICER as a significant contribution to detecting inmate inter-facility
communication, participation of your administration and facility is voluntary and will be provided
at no cost to your facility. The cost of this technology is born by the consortlum of inmate
telephone providers and JLG Technologies. We would be pleased to discuss ICER further with
the Agency during contract discussions.
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We have included a copy of the user’s license that would grant permission to the Agency to
participate in the nationwide ICER operations at the end of Appendix 2 — Value Added Services.
The only prerequisite is completion of the attached JLG Technologies standard license form
contained hersin.

Where the ICER Network is Currently Operating?

ICER is currently operational in these states: CA, NH, FL, KS, and MD. Upon completion of the
license agreement, the Agency'’s facilities will automatically be added to the network.

Customer Correctional Agencies Participating in the ICER {TIC Program:

+ Kansas Department of Corrections (CenturyLink is contract holder)
» New Hampshire Department of Comrections (ICSolutions is contract holder)

ICER™ - is a registered trademark of JLG Technologies
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JLG END USER ICER SOFTWARE LICENSE AGREEMENT

THIS IS THE EXCLUSIVE LEGAL AGREEMENT BETWEEN YOU AND THE LICENSOR OF THIS
SOFTWARE. THIS AGREEMENT GOVERNS YOUR USE OF THIS SOFTWARE. CAREFULLY READ
THIS AGREEMENT BEFORE YOU INSTALL OR USE THIS SOFTWARE. BY INSTALLING OR
USING THIS SOFTWARE YOU ARE AGREEING TO BE BOUND BY THIS AGREEMENT. YOU
HAVE THE OPTION OF ACCEPTING OR NOT ACCEPTING THE TERMS AND CONDITIONS OF
THIS AGREEMENT. IF YOU DO NOT AGREE WITH THE TERMS AND CONDITIONS OF THIS
AGREEMENT YOU MAY NOT INSTALL OR USE THIS SOFTWARE.

END-USER LICENSE AGREEMENT

This End-User License Agreement (“Agreement”) is the sole and exclusive agreement between you
(herein after “You” or “Your”) and JLG ICER Technologies, LLC, its suppliers, and licensors (collectively
referred to as “Licensor”). You agree and covenant to the following terms and conditions:

1. License Grant: Subject to Your continued compliance with this Agreement, Licensor grants You a
personal, single user, non-transferable, non-exclusive, revocable license to use, install, store, load,
execute, and display the Llcensor's software, Including software fixes, patches, new releases,
upgrades, new versions, enhancements and/or portions thereof, In binary code form only, and the
accompanying documentation, if any, (collectively the "ICER Software™), for You solely as a single
user. You may make one (1) copy of the ICER Software solely for backup or archival purposes
provided you reproduce and Include all ICER Software copyright and other proprietary legends. You
shall only use the ICER Software strictly in support of Your internal business operations and to
process Your own data.

You shall pot (a) sublicense, assign or transfer the ICER Software or any right or obligation under this
Agreement, (b) copy or distribute the ICER Software, except as permitted above for archival
purposes, (c) rent, loan, lease or otherwise transfer any right to the ICER Software, (d) translate,
reverse engineer, decomplle or disassemble or otherwise alter the ICER Software (except to the
extent, when required by law, and then only to the minimum extent required by law) or (e) distribute
(directly or indirectly) any copy of the ICER Software, in whole or in part, or any direct product
thereof to any country, entity, or destination prohibited by the United States Govemnment.

2. Term: This Agreement remains effective until terminated. You may terminate this Agreement at
any time by destroying the ICER Software, induding all copies. This Agreement shall automatically
terminate, without notice, if at any time you fail to comply with all of the terms and conditions of this
Agreement. Upocn termination for any reason, You shall promptly destroy the ICER Software and all
copies or portions thereof in any form and delete all electronic coples.

3. Ownership and Confidentlality: The ICER Software is and shall remain the sole and exclusive
property of the Licensor and/or its suppliers and is protected by United States copyright laws and
international treaty provisions. All data generated by the ICER Software and never displayed or
presented to You through nommal use Including, but not limited to, inmate intercommunication
evaiuations and to report call signature compariscns ("ICER Events”), debugging data, data for new
development, data for testing, data produced as an intermediate step of computation, data produced
for cache/performance optimization, statistics, volce models, electronic files, analysis, analyzed data,
data structures, and algorithms (collectively referred to as “Internal Data”) is and shall remain the
sole property of Licensor. Viewable output data generated by the ICER Software expressly including
user action audit data, suspicious scores, detection scores, confidence scores, voice scores, model
scores, voice capture scores, re-scoring, statistical computations, subsets, mathematical and other
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4.

transformations, ranking of data, system generated rankings, system generated scores, system
generated indexes, call event activity detections i.e. such as voice change events, including any
subsets derivatives, or graphical representations of the foregoing (collectively referred to as “Output
Results”) is and shall remain the sole property of Licensor. Together the Intemal Data and Output
Results are referred to as “Proprietary Data”. For the duration of this Agreement, Licensor grants
You an internal use (except as otherwise expressly set forth below), royalty-free, non-exclusive, non-
assignable, non-transferable license to use the Output Results (but, not the Internal Data) as
required in the operation of your business including, without limitation, sharing the Output Results
with external law enforcement and related government agencies on an as needed basls. It Is an
express condition of this Agreement that title to, ownership of, and all rights in patents, copyrights,
trade secrets and any and all other intellectual property rights in and to the ICER Software and
Proprietary Data, including any copy or part thereof, is and shall remain in the Licensor and/or its
suppliers. Licensor reserves the right, at Is sole option, to modify, update, revise, or discontinue the
ICER Software or any portion thereof. You shall not remove, destroy or obscure any proprietary,
trademark or copyright markings or confidentiality legends placed upon or contained on or within the
ICER Software or any related materials.

You warrant that You shall preserve all of Licensor’s proprietary and confidential information and data
("Confidential Information™) in strict confidence until such time, if ever, the Confidential Information
is made publicly available other than through Your breach of Your obligation of confidentiality.
Licensor’s Confidentlal Information shall indude, without limitation, the ICER Software, Proprietary
Data, voice recordings, license pricing, service prices, purchase orders, trade secrets, discoveries,
processes, ideas, discoveries, future products, and the terms and conditions of this Agreement.

Terms Governed by Contract with Suppller: You agree and acknowledge that additional terms
and conditions including, but not limited to, support, service, fees, and payment terms may be
governed by one or more separate agreements between You and the supplier of the ICER Software,
other software, computer system, and/or computer network. You further agree and acknowledge
Licensor is not a party to any other such agreement. In the event of a dispute between You and any
such supplier, You agree to look solely to the supplier for relief. In no event shall Licensor be
responsible for or Incur any liabllity for any daim, dispute or lawsuit related to or resuiting from any
agreement or contract between You and any supplier or other third party.

Warranty: YOU ACKNOWLEDGE THAT THE ICER SOFTWARE IS SUBJECT TO FALSE POSITIVE AND
FALSE NEGATIVE READINGS. YOU ACKNOWLEDGE AND AGREE THAT THE OCCURRENCE OF SUCH
FALSE POSITIVES AND FALSE NEGATIVES ARE NOT A FAILURE IN THE SYSTEM AND DO NOT
CONSTITUTE A BREACH OF WARRANTY.THE SOFTWARE IS PROVIDED "AS IS." LICENSOR MAKES
NO REPRESENTATION OR WARRANTY TO YOU OF ANY KIND CONCERNING THE SOFTWARE,
EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NONINFRINGEMENT. LICENSOR
DOES NOT WARRANT THAT THE ICER SOFTWARE IS ERROR-FREE, WILL OPERATE WITHOUT
INTERRUPTION OR IS COMPATIBLE WITH ALL EQUIPMENT AND SOFTWARE CONFIGURATIONS. IN
NO EVENT SHALL LICENSOR OR ITS SUPPLIERS BE RESPONSIBLE OR LIABLE FOR ANY PROBLEM
OR ERROR CAUSED BY OR TO COMPUTER HARDWARE, NETWORK, APPLICATION ICER SOFTWARE
OR OPERATING SYSTEM SOFTWARE. YOU EXPRESSLY ACKNOWLEDGE THE SOFTWARE IS
PROVIDED “AS IS” AND YOU ASSUME THE SOLE RESPONSIBILITY FOR DETERMINING WHETHER
OR NOT TO INSTALL OR USE THE SOFTWARE,

Undocumented Features: The ICER Software includes certain features and functionality, which
may not be described in the ICER Software such as, but not limited to, software lock and metering
code, which is designed to prevent authorized or excessive use of the ICER Software. You are
hereby put on notice that Your use of the ICER Software will be monitored. Licensor does not
warrant or represent that the operation of monitoring feature or any other ICER Software feature,
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functionality or utility is error free. If You have any questions or concerns regarding the software
lock, metering code, or any other ICER Software feature or capability it is Your sole responsibility to
direct any such question or concern to owner or manager of Your computer system(s). Licensor
reserves the right to add, modify, and/or remove features, functionality, and utilities to the ICER
Software from time-to-time, without notice to You. For ICER Software upgrades which significantly
affect the user interface Licensor will provide You reasonable prior notice.

Limitation of Liabllity: YOU UNCONDITIONALLY AGREE THAT IN NO EVENT SHALL THE
AGGREGATE LIABILITY OF LICENSOR, ITS MEMBERS, MANAGERS, DIRECTORS, OFFICERS,
EMPLOYEES, LICENSEES, DISTRIBUTORS, OR SUPPLIERS EXCEED $100.00, PRORATED OVER THREE
YEARS BEGINNING FROM THE DATE YOU PAID THE LICENSE FEE, FOR THE PERIOD GIVING RISE
TO ANY CLAIM. YOU SHALL NOT USE THE SOFTWARE IN ANY CASE WHERE SIGNIFICANT DAMAGE
OR INJURY TO PERSON, PROPERTY OR BUSINESS MAY OCCUR IF ANY ERROR OCCURS. YOU
EXPRESSLY ASSUME ALL RISK FOR SUCH USE.

Exduslon of Damages: YOU UNCONDITIONALLY AGREE THAT IN NOEVENT SHALL LICENSOR,
ITS MEMBERS, MANAGERS, DIRECTORS, OFFICERS, EMPLOYEES, LICENSEES, DISTRIBUTORS, OR
SUPPLIERS BE LIABLE FOR INDIRECT, SPECIAL, PUNITIVE, INCIDENTAL OR CONSEQUENTIAL
DAMAGES, INCLUDING, WITHOUT LIMITATION, LOSS OF INCOME, PROFITS, DATA, USE OR
INFORMATION, ARISING FROM BREACH OF WARRANTY, BREACH OF CONTRACT, NEGLIGENCE OR
ANY OTHER LEGAL THEORY, EVEN IF ADVISED OF OR HAVE REASON TO KNOW OF THE
POSSIBILITY OF SUCH DAMAGES.

Goveming Law: The validity, construction, and performance of this Agreement shall be governed
by the laws of the Commonwealth of Massachusetts, exclusive of its rules regarding conflicts of law.
You unconditionally and irrevocably agree any legal action, proceeding or controversy with respect to
this Agreement shall be brought in Massachusetts and such courts shall have exclusive jurisdiction
and consent to personal jurisdiction exclusively in Massachusetts. English shall be the goveming
language of this Agreement. Section headings are intended for convenlence only and shall not to be
used to interpret this Agreement. Any dispute, claim or cause of action You believe You may have
against Licensor must be filed in the appropriate court in Massachusetts within one (1) year of the
event giving rise to any such action or You unconditionally agree You are forever barred from bring
any such action. In the event You file or bring any claim against Licensor that is inconsistent or
contrary to this Agreement, Licensor shall have the right to recover all attorneys fees and costs
(induding in-house attomeys fees). You and Licensor waive all rights to a jury trial.

10. Volce Recordings: You agree and acknowledge that by using the ICER Software, Licensor will have

access to Your volce recordings. You own the volce recordings. You expressly and unconditionally
grant Licensor a perpetual, Irrevocable, royalty-free, non-exclusive right to use, install, store, load,
execute, copy, non-publicly display, create derivative works, manipulate, and otherwise utilize, any
and all of Your voloe recordings created as a result of Your use of the ICER Software. Licensor will
not copy or remove Your voice recordings from any of Your computer systems, except in the
performance of services provided by Licensor to You under this Agreement without Your consent.
Licensor shall have the right to utilize Your voice recording for software development, product
testing, or for any other purpose as determined solely by Licensor other than product
demonstrations. Some jurisdictions may provide certain privacy, confidentiality or other rights or laws
regarding voice recordings and all such recordings shall remain subject to such laws. You expressly
covenant that your use of the ICER Software is subject to You, now and forever, unconditionally
waiving any and all such rights, induding without limitation, any and all results relating to voice
recordings processed or analyzed by the ICER Software. You are solely responsible, now and forever,
for verifying Your use of the ICER Software and Licensor’s use of Your volce recordings Is not in
violation of any law or regulation in Your jurisdiction.
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11. General Terms: This Agreement is the complete and exclusive agreement between You and

Licensor regarding this subject matter and supersedes all prior agreements and all communications,
whether written or oral, between the parties. This Agreement may only be amended, changed, or
revised by a written agreement signed by a duly authorlzed representative of Licensor and
acknowledged by You. No third party, incduding but not limited to, any suppller, distributor, sales
representative, service provider, or govemment employee has the authority to modify, alter or
otherwise revise this Agreement on behalf of Licensor. You agree to indemnify, defend, and hold
Licensor and Supplier harmless for any and all claims and/or liabilities arising from or related to this
Agreement unless You are prohibited from providing such indemnification by a pre-existing
contractual obligation. Any walver of a violation or failure to enforce any provision of this Agreement
by Licensor shall not constitute a waiver of any Licensor right. All terms and conditions of this
Agreement are severable. If any term or provision, or any portion thereof, of this Agreement is held
to be invalid, illegal or unenforceable, the remaining portions shall not be affected. Sections 3
through 12 of this Agreement shall survive the expiration or termination of this Agreement. You
agree to comply with all applicable laws and regulations. The export and re-export of the ICER
Software is subject to applicable U.S. export regulations, and other applicable laws and regulations
and shall be Your sole responsibility.

YOU ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT, UNDERSTAND IT, AND
AGREE TO BE BOUND BY ITS TERMS AND CONDITIONS.

[ Accent [ | Do not accept |
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Exemption 1

Simultaneous call detection addresses the increasing issue of call merging, which is not
detectable with traditional three-way detection methods (there is no silence, line energy, or
DTMF fones to detect). An example of this is the “merge call” feature on iPhones.

To combat this problem, the Enforcer checks for a current active connection o the same
number during call setup. If another active connection is detected, the system is able to biock
the second call before dialing out, notifying the inmate that “this call cannot be completed at this
time”.

The system will count ali current connections to a number to let authorized users know how
many inmates were connected on the same call.

All numbers in the Global Numbers table (e.g. attorneys) are exempt from this feature by
default, but can be included if desired. Most customers, however, want to aflow these calls and
mark them for investigative purposes.

This feature is targeted for completion in 3rd quarter 2014.
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Exemption 2

#1 - Call Validation

The first line of defense occurs at call validation — this is the typical approach we understand is
taken by providers who provide call forwarding dstection.” CenturyLink has identified specific
operating carriers (that we identify by their Operating Company Numbers "OCNs”") known to
primarily provide, or are primarily used by call forwarding services such as Vumber, Google
Voice, Conscallhome, etc.

Combined with our knowledge of these services’ updating rules for the Line information
Database (LIDB) unique billing name and address verification (BNA) process for prepaid collect
customers, this information provides rules-based methods for blocking call forwarding services.
Note: blocking of any telephone numbers must occur in partnership with the Agency as law
enforcement; although we believe some providers do block without explicit consent of / direction
from law enforcement this policy risks adverse action by the Federal Communications
Commission.

#2 — Network querying

The second line occurs through querying network information. The Public Switched Telephone
Network (PSTN) utilizes the Signalfing System Number # 7 (SS7) protocol for interoffice
signaling. The primary function of SS7 is to provide call control, remote network management,
and maintenance capabilities for the inter-office telephone network. SS7 performs these
functions by exchanging control messages between SS7 telephone exchanges (signaling points
or SPs) and SS7 signaling transfer points (STPs). In this scenario, the terminating exchange
would pass a message to the originating exchange that the terminating number was forwarded
to another destination.

A similar message exists in a SIP-enabled telephony network. Message Type 181 indicates
that the call is being forwarded and this message can be returned to the origination carrier.
However, with the increasing shift from TDM to IP network interconnections for the termination
of voice traffic, the signaling that previously alerted a network that a call is being forwarded is
being received by the originating party with less frequency. Proper ISUP to SIP mapping must
be enforced at the point of conversion from SS7 signaling to SIP signaling in order for a Voice
over [P trunk connection to reliably receive 181 SIP messages indicating a forwarded call.

Below is the mapping that must take place:

ISUP svent code S|P response
4 Call forward; line busy 181 Call is being forwarded
5 Call forward; no reply 181 Call is being forwarded

6 Call forward; unconditional 181 Call is being forwarded

' Some providers check billing address against the called party number at the time a prepaid collect
account is established (all call forwarding services require use of prepaid collect billing). CenturyLink
does not take this approach due to the risk of human error and potential need to refund accounts.
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While certain carriers adhere to the above mapping rules, it is not universal across all carriers
and as such the receipt of 181 messaging would require a call termination plan that only routes
calls through carriers that are verified as SIP 181 compliant. Additionally, not all terminating
switches are capable of supporting the ISUP to SIP message mapping and as such full
coverage will be difficult to achieve. SIP by itself does not define the rules or features; rather, its
focus is call-setup and signaling.

Once these 181 messages are received by the IPS, it can interpret and trigger appropriate
events in the platform. Based on defined and implemented business rules the System can be
configured to take the below action when Message Type 181 is returned from the SIP network.

o Allow the call to continue and make a notation on the call record

o Allow the call to continue, make a notation on the call record and send an alert to a
designated Agency staff member

o Notify the inmate and disconnect the call, making a notation on the call record
o Disconnect the call and make a notation on the call record
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Exemption 3
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Admin Setup Only Report

lamate id Inmate Name Facility Namber Call Staxt 1ime

ALLARD, JOUN 16038328167 O3 ;12

ALLARD. IOHN 16037311862 I3 2134

AMBROUSE, GREGORY 16037151194 01/29/11 116

AMELL. JOSHUA 16039881260 ou3/ 14 5.1

ARCHULETA, CROSDEN 16033186124 QI 14:3Y

BEACH. JAMES 1603394872 01/30111 18:39

BENOTT, CHBISTOFHER 16033482558 AL 1823

BERWICK, DANIEL 1603348321} A1) 1320

CASANGVA, JUAN 1/872563500 MY VIS

COLE, SEAN 1603528470 0172811 113

QOSTA. MICHAEL. 16038317194 02/04/11 C3: '8

CULLEN. ATLAN 17319019100 0130/ 1 OB:d2

DANFORTH, MATTHEW 1603695862 12811 18:42

DANFORTR, MATTHEW 16032053199 MAYN 1532

DANFORTH, MATTHEW 1603171878 02/03/11 17234

DEJESUS. MIGLUEL 1978319839 012815 14:30

DEJESUS, MIGUEL 19783050404 0011 09:34

DUNCAN, RICHARD 1802345101 o211 21:28

DUVAL.RYAN 16038335344 020X 11:37

FERNANDES, ROBERT 161738631370 03731708 10257

FRENCH JR . ROY 16032353067 DRI 13:32

GARCIA, MATTHEW 1603182039 OVIV1H 1918

Attorney Registration Status Report

Description Num Total KT
Approved 29 235 12
Pending Approval k] 235 14
Rejectin 17 23§ 73
Total %



Call Detail Report

Cafl Start Dizled Ny Code [ Alert Cull Type Tartlt Type ﬁ«ugx 1';.;1 Coxt  Socaate {1 Lt Auzow
20110202 16001 1-0% LGRSOLRIA ot VEES  NO Db LoalATA 2 [ i i i
205 8-62-02 1536:28-08 1:978.663-2330 st YES N0 it nterusie 9s 2
0110802 15560208 16008680040  Nonuad YES NG Pwjaidcolla Iatn LATA 159 b}

1003.02-02 1%3601-0% LAOSMANME Nremal Y6C  NO  Pnpuidcollea Lol ® }
20110002 1%4%25.05 1603-342030 Norow YES NO it B LAY %8 H
2013-03-02 15.54:59-05 $-603-631-5000 N YE3 NO Dbt tatra LATA o 5
00202 15342108 1GB-S0TE9  horay YES KO Db o LATA ar '
013 Q202 155245 LOIRAIMY Nesan) YES AD Pogpuuleaben latvereds m 3 [T
M)A OT 15 SBIS 1EMEI4UYS Newmal YFE NO  Deba Intonaxe [N b 00
DL 12320245 1ALUZ0M3  Nermy YES  NO  Dubir tara Cel) w 7 e
2011.02-02 153:54:11 .03 1-603.9389193  Norgal YES  NO Dt ot LATA 1 2 a3
Call Record Statistics Report
Stte Name Call Type Completlon Code Call Count
' ’ Admia Low Bal Al Trmks Busy 2
Adinn Vow Bat CP" 1o Cust Sciviee M
Adivia Low Bal Haugup 152
Admin Lo Bat Max rimy sinie !
Adwnin Low Bal Preanswer Hangup 51
Adniio Low Bal Refus:d 'S
Admin Seup Al Teunks Busy 13
Admin Scup Hangap 7
Admmia Seip Max Acoept Time 2
Admin Setup Max rizg tiine 3
Admin Scap Norraal 6
Admin Setup Prounswer Hangup 44
Admin Setup Refused 8
Admin Sesup ‘Firte it 18
Admin Zero Bal Al Tyutks Busy 28
Admin Zewv Bal C¥ to Cust Service {01]
Admin Zero Bai Hangup 159
Admin Zero Ba) Max Aconpt Time 3
Admin Zero Ba) Max ring tiine 3
Admin Zero Bil Paanswer Hangup 9y
Adimin Zero Bal Refuscd 1"
Babixe Check Digit Timeow 1



Debit Balance Report

Acct Ntn

Site Name fomaie 1D Name Call Number  Statuy Balance
Tt Cer Tt Internal, Do Not Datess 14772 Open Active .00
Rarett, Sznrs 15251 Orea Toactive 0.00
Wead:ti, Mark 15100 Open Inactive .60
Newtin, fascoar 18805 Open Insctive aan
Randuit, Willism ekt Open fieagive 0.60
Pareni, Mictaet Q172 Cpen Inactive 040
Gray. Richand 17302 Open Inactive Qo
Ishida, Dawd 19910 Cpen Inzctive aco
Hudpes, Joyce T Open Inactive 0.00
Martina, Autlwny 74 Open Inactive 0.00
Sinomls, Steven 30400 Open Inctive uen
Digard, Geurge 14973 Open Inactive ®00
Mayatee. Danyi 0927 Open Tnactive 0.00
Goto. Knjt 0363 Gpen Tnoctine 000
Sauve, Michas! 13ge Open [nactive 0.00
" Moarse, Jason 19894 Open ractive 0.00
Eviay, Raskall 2080 Open Inactive 0.00
Kabogo, Victor 16461 Open Inactive X ]
Hamel, Robegt 20339 Oy Linctive .00
Call, Dominie 21102 Open Tnsctive .00
Wiashingion, Jas nan? Ogen Tnactive 0ne
: Steinbach. Nathan 19958 Open Inaetive 0.00
' Waniger, Paoi 19821 Open Tnactive 000
Daiiels, Miclos) 15233 Open Inactive 0.00
Patten, Jolin Hengy 18063 Open Active 0.00
Debit Statement Report
Dehlit Aescunt Transactien Blled Previes
diznber Type Descripticn DxferTime Dumton  Dursilen  @stocoe  Dupasils Ik NewBalom
Gl Geer
Uncearicd Dottt 20110008 ZREE2A s sHa ww
Dt LULMEEY 3010881 AR o000 0000t 32500 0w 52400
bt US0I-MNIRRE 20102 18:1.5:52 W2 oS 52400 sis0 sH30
bl 1-003-369-8008  20TL01-41 (%:77:0 LT S AT T S0 LT 5330
Detst 36068 20LE0NA03 193823 QO i) (31 06 52030
Debit 160303008 ABL-UMN 15500 (LR, T T T s w00 2030
Call  Cemnn IMT  JIRLOS;
>3] e aobtgand  JOLEAIGE 180238 $3090 S5 550
Dett 1D 0008 1331228 WS 0eS932 13850 0o 2650
Dot 1-603-360-2068 10105 194216 oL eI 52550 sa1s £2038
Dbt 160304068 RI-OLUS AXAIIY Qe o 52038 s1L30 SIS8S
Debnt JLUS-IONEE  20MI0103 Xr2o:i2 W e (130 o SECY)
it COOLIAL063 210103 2508 LT T TS SIS SO0 HETY
Debit 1033603068 ZONI-DIDF 2682 oo ocnDn stess spoo $is8s
Debit 1-603-360-6065  201100.03 20:47:43 (12 1T TR 1Y 3IRES $nw0 SIARS
Dubit 1O JOS0ES 3010103 24538 CUOROP  O0XLOn SIRES 5000 sigss
Nchit 16032604068 2011-01-03 22:12.34 N 000000 sigss oo sIas
Debit 1ENSIADSE 2011 D10Y TNIS08 000 (@O SIR8S 5000 $148s
ekt LEOLIA008 2UIHHAS 116508 00X 0%0000 siyas S 3835
et 1605-300-E088  LL-UE3ST 11060 wmma ey s1885 o s1a8s
Datit COOMHRA06R AONIURDT 13800 WU o $1a8s 1T $1348
Dbt LADRIOL06R MO39 17: 2036 MOR0 WO si28s saou SIS
Dot 14033004068 20110104 17: 1356 wmMmm  axeeo sians 000 51285



Debit Activity Report

Debit Aexcamt
Terante H) Lagt Naz2 First Aaene Albdrile Nomne Nvber Nurcice Cadlsd  Tofed Duratlenn  Total Debits  Netural Cads
SUMMA GiRa STRFHANY 53% 1-6C0I73-5088 C0000C ao &
4-613-296-5024 (2 mnd] 220 v
$+-01'%266-033T @l KE A
18155 0 e os [SRL [}
[RTTRTEY PN Vol (L) 1
Subictat A0 ]
STEPHENS(ON nLox ASHLA Qi 3-623.7LLS Lriividi g [[£78) 1
Inehilniad [ /] ]
POLOSKI JASON N ox51 635381 OLTOS 1608 =
+603-635- 1008 00:2151 3w 4
Sobtolxt 1998 2%
T G ROHLKY w 13 O LE-TBONT (D4R Tas 87
(30 304k L 133+ Ted § ] 3
13- B-00s WHtkie ur 4
[R7LLE 14r 2y o f 4 RDGAX 11} i3
Sobsiviat 48 ]
T PERKINS 1ONNIE ALLLN V382 1-&G-300005 {nonmn 0o H
163 -7 $11.06:43 (D1, 1]
$. 8004747352 Sl 200 8
56034582608 ORe20usT L E1] 1
Scitstal Fel p< |
MATAON TAURUN A 96XISTY 1-568.951- 412 00200 o 1
W3- 2897167 oL 1788 a5
105347353 G000 uie 1
1-403 61750 (1445 H H] o i
Neabtotal 17,45 g



Debit Transaction Report

Dy Biexex DanfTha AToRS o, Tx [L~. 4 rserip
PAIT WA, wilne, ERALTITLAVI D
KAIGHT. RUIIN 2CLG O 00fs CHlCentxr Ik Satr A cxd
- LABOMBARD, LAMTX 101732 MmNy Cal e D Loptite PRIT 59408 Lovar ey gand
- (551 SR 3 £V, <2 N eelit TERMTLI0 12087 ¢
AMRROSE, SHAWN LIRS R 1Y A0 N Conter DeN) hdaty emda el
T AL odieI TERMET. IR 128K e
20T wss X Catlont, o XN caalis caxd
R T 38 eeabas TER U TR 22 ¢
LOPLLIUTS 11202 0.5 340 CllCemer it pdsts wedZuan
* PME JRMKS;  oadimdTERMA IM.TI2 1190
POND. ROUERT X3-CE0y 0908 S0y CallConter Debit hgdata trede card
PME  DRuvae; ol TERM=75.68. 120U 15¢
MARSH, IFTOREY WAL [Y;¥2 TR0 Calldunter [hit Sytxg cndicand
AARTIN LFO A TR XOEEE ] ik CalLmtir g hgdaa TAIE JUSCRYF: ngwed: cerdis gurtd
O4Y AUCHALL RUTETC AR N0 Calf Cxter Lebat il PME IS, apoas arahizand
MF Dty celan TERS96 61, 58.924
SORRENTIND. IRANCESCO  THI.020T X017 100 Calf Canter It o AW el card
PMT 3T colisei TERA 69197, 7L 2x
- MURRAY, RFAD AL 14 1E CaiCoutas Butst dodata craddt cant
AT 33T9UY. enlanTERMETI S S 108
DEVRRS. RYAR RETED =3 pr g 1500 CdtCorne Dutit haplas i oot
B SOBIN, CAVID AY AR {933 1300 CaNCarmer P02 Ty PMT AR, agrot coeditzad
T S oalost TERAS-T1.1354.30.462¢
PERKINS DENNTS AU 10002 500 CalCunter Intm fiplzta eraliy 5t
™Y s i TERML4.9), 800470
RAaSON, NERIX At UM LS Ay CaltContar AR Tgdza 2ol vad
RONINVAN DAVID X A 177 00 Ot Bebi brpdaa PMY ANVIT, agvet; candit wad
PAIT RN EIUNTERMTS 194, 13,0507
REVORALAN, WILLIAM 610202 23: AL Calliater ebi hailila Sl
LEICAVRE MATVREW AN 1--03 U810 S0l Cullvater Bt kadota PAMY BTy, oo creditsond
PMT 39N ot TERAETS 190929,
JALIIERT, 3CCT WU e suny Call Cuntee Dol hdita cnlitcand
PMT  MBILL odkico(TERMSSE2IT.21A0TN
DIMACK., RINATHAN WA TIL XN W0 Ca Conger Deba Sapdda xR et
- FREGTANL PAVID IRN-0001 1550 ap) (A Conar Bt gl PATT A3TOUS, aert: credit eard
- ELLLS, JABON Nt izan St Call Gonter Dot (381 PAT VTS steat conkt cand

MAGUR?, NIQRE AN

SR 1Y

AUw CHC s Ik

rgdza

PMT JSRY 1 meaef TERMA 3685 T2 aatil g xd



Frequently Used PANs Summary Report

Phoze Num Called Prrty Num lastatees Num Sites
603-224-1236 o1 5
603-669-7885 450 4
6033574891 B 5
603-778-0526 362 3
603-524-1831 363 4
603-224-1236 252 3
603-593-4986 R | 4
603-24-4230 235 ]
603-749-5540 A 3
603-228-9218 169 3
603-353-4440 142 3
603-660-7888 138 4
207-T15-4321 131 3
603-244-1185 (¥4 3
603-225-5240 103 3
603.225.7700 99 X
603-778-0526 94 4
&03-644-4607 92 3
603-436-8242 T 3
603-224-3500 76 3
603-357-4891 4 5
603-598-4986 67 4
603-634-5813 66 4
603-524-1831 64 4




Frequently Used PANs Detail Report

Phone Num Called Purty fnnute Name

207-651-5965 AR WATSON, TAHRON
. BILODEAU, BRIAN
VALLEY. TED
KYER. JOSEPH
BROWN. RAYMOND
GILPATRICK. KELLY
WATSON, ANDRE
MOCCIA, ANTHONY
VENEY, BRUCE
PEREZ, MIGUEL
SMITH. TORREY
o SILVENT. JOHN

307-715-43200 - BREHM, ROBERT
RICHARDSON. ANTHONY
SENTER. SEAN
SMITH, DENNIS
RENAUD, KEITH
JONES, TREVIS
CONVERSE. TIMOTHY
RABIDOU, KEVIN
MONTALNAN, JUAN
BASSETT, GREGORY
DANSEREAU, MICHAEL
MILLER. DONALD




Frequently Called Numbers Report

Minutos

Site Name Phone Nunther Name Nunber of Calls
B 1-603-216-4086 833
502-281-2047 (33
1-973-99%1923 692
1-603-262.0006 s70
- 207-899-3632 554
1-603.300-1233 ki3
1-603-393-26¢D 476
+603-558-1633 474
16032104773 163
1-803-321-7042 vy
$-603-757-8584 394
1-603-215-4853 193
6032320553 9
1-2007-609-3195 e
1.978.328.22(17 383
1-603-275-5210 a8
1-603-892-0831 39
1-603.381.6706 3
1-603-677-6738 3N
N 1-603-831-6062 363
1.603-487-4347 361
1-603-491-240% 358



Global Number Report

Max |
Fhomo Nituber  Spd Nozaz Call Tspes P Aln e i Tpdsted By
“tnarn:

a2 all ) O3B 1329  Homston
QN0 220
Ko Al 13 16001053 Lo
[ AR M | Gt D LULK Ak & CRUnT 1128 onf
G3423.5:82 MURPY LURETTA AN i RO I o
o ROCAKIRS TUNS Al w 6L (128 aaf
0315235990
is02 COMLAL, ANN Al < 0O-On63 L1228 oxf
03-236-Te02 NASH, su2 AU L] O 128 oof
Ha33-2152 [ g fy 1R A Al » OM NN EEDS onf

i k0% 53] WENSTEIL STEVEN Y] } Mlast Yy !
NXA45-Y5 BIS1OP, LYAY Al (5] o d 1P el
033534430 BRODXS. MY Al tab AR IS ont
Q2559 ST RitIAN Al (L] Vo508 11235 caf
4357334 COME, STAN Al 1] MO0 11:23  cnf
L3647 DARLING, CHAR)ENS. Py M UMl S onf
0353320 ILNTERGIVON. ORI ET L] “a UL 1S ond
O+ 270-393% BRANER. DORA-LYNN AD w VIR Y ow
43513348 BONAUKR, DOROTHY Aft L] BN Y ad
03522655 CHURSTON. JHIN Al [0 OMAE L2 el
Q35256087 ALGLLO, MO Al 1] MO0 Iy o
035238012 GROM TN, SETH all /1] WS 13 onl
03-%30-7752 MOW RLIAMS BARRARA Al bi1] NEVG LS e
CAA56-7882 MILTOR, JOAVM Al [(1] WA IS o
03.50%- 2085 HUSSLE, TODD Al o« WO IS o
05585 M6 RENSON, LLAINE AR L] W0a-0t 1 o
As-523-40732 UL L0, RICIARD AN o VG0 1513 end
0051812 CAURLY MARIKA All 0 meacsIkls
23-627.278 HLODGEST TasY AL €« 180608 123 ol
V34T7-21082 OLISLE HIDNNE Al [ U] U0 ILYS e
VRE2-6103 PP, MICHARLL Al f) 06031 oot
635580 KOXKCIIADIS. MARI BA Al a0 68y 123 eaf



Global Number History Report

Spd cant (18 Mx g Jan Grect
Phone humber Diad Ny B DNR T Types At At Dwr Disd SE OfF Al ToaSmpUpdt  User Lpdt
MARC NORTON LAW

$-530-665- 7999 OFFICE NO WS YES AR X0 NO  umt NO N0 NOOINT SHANIDEME  whae
15002195 YES NO N0 An N NO D&t ND  NO NDOINS HOIBIZM g
TS PN YES N6 N Al bt RO DB WD N0 N0 O INS HOLRRIG o
0% 2011073 YES N0 N AN NO N0 DA M O MO NS HMNIEE o
LGB 2610 YES hU NO A X0 XU D& KO N0 NO 2 01BN IS sl
LEOS-345.1 007 M NO N0 AN nO NO bt N0 X0 N R M@ 1607
1605 377.0166 TRIPPETT. NIOOLE YES NO N0 Al NG NO DR N0 NO KO UPD AIOEMM cp

1 603-SIR-460 OGS, LARKY YR K0 N0 AN N0 KO Dt 8O NGO NO O UHD (IR eplow
1-800-SU 0T YES No NO A NO ¥  ph N0 NO N0 UPD N0l G o
LEB.31L T4 NO NO N0 an ~NO X3 nDh NO N0 NU WD UIDIEMS  sichands
£.501.436. [0 DAWN YIS NU MW Al NO ¥ DIt ND N0 N0 IS UENINES]  mhm
1603 6745183 w5 Nu %O A =0 NO i N NO O ND INS HOISIZ0:  ep
1.603- 7834555 SHITIL SARRIXSY Vi S0 NO A1 NO SO DM NU ND N0 D LoITWESt  akhanh
5032093503 YIS A0 N0 AW Ry N0 D ND N0 N0 INS  HMIRIB  op
16032201256 MEATZAN SHERWIN NU N No Al NO G bl N0 NO NO WP DRI O3t pas
L503-E%0.1295 BEAGAN SHERWIN VIS Kb N0 A NO NO DM N0 NO RO NS MOIEONST  imhas
1003226 0214 CovlDuipushi & Means N0 XO NG An NO N0 D NO NO NO UPh HOIBIEY  pelsk
(N7 L1800 DAWN Y a0 NSO Al N0 NP Dk KO N0 KO DS NUMIGER  whs
1603998 O36) YES N0 N0 AB NO o D ND N0 ONO OIS ML o

10
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Inmate Status Report

Site Name Phuse Number Name Alert Monitor Paper =Mad
All Sies 1.603- 2% 3448 Brent Warren 1 60-3-21-18 1Y
HILARY
All Sttes 1-603-336- 3068 PLOURDE YiES 60-3-320-3058
AN Sits 1-603.391. 2651 YES
OCONSELL,
All Sites 1-603-524-0809 MEGAN YES nnspwit@&andoc.state s us
Al Sites 1-G03-381-3861 YES  603-419-0562
All Sites 1-603-635-7320 YES nrEpw it Grmdoc.state na.us
All Sites 18031219815 YES mspite mdoc.state.nn.is
Al Sites 1.603-8529025 YES
All Sites 1-6U3-8V2%-6233 YIS nspwit @nndoc slakenn us
All Bites 1-603-998-3913 YES
Number Alerts Report
h )
Inbute ID Passcods Nams2 Stte Lacalion Staius PANS Noles
i &n INTIRRAL, DO NOV BELETE : Allow u
sls DARRETT, JAMES Inacdwe )
Wund 198 WEST O/
3864 WENDALL. MARK oy Tanctive 2
soud NUWTON, JASON heative s
%y RANDALL, WILLIAM Iutettve t
o PARENT, VIlCHAEL, Toxtho 10
- 3883 GRAY, RICHARD Tnathe P
s (SHOA . DAVID loatic 2
x5 HODOLS. JOYCE tanthe 2
8166 MARTINA, ANTRONY fosche 4
6152 SIMONDS, STEVEN lumtive 4
si%h PIRARD, GRORGE - taxtive 2
args MAYOTTE, DARRYL. Tnzive 6
w74 O(TD, KON Inactive °t
o1 SALVE, MICHALL Inactive [
Hn MORSE, JASON frisctive 3
&5 EVERY. RANDALL. lantive °
1058 KATKIGO. VICIOR Imaive H
%2 HAMEL. ROBERT Lmctive 4
6555 CALL, DOMINIG Inxtive 3
a8 WASHINCNIIN, MSUN futive 4
3282 STEINBACH. NATIAAN bactive s
724 WARRIKER, PAUL Tnastive s
6 DANIELS, MICIIAEL, Tomtisa &
DORMS (AD) A
W PATTEN, JOHN JIFNRY DORM (7 V7R Atloex 4

12



PIN Fraud Report

Ee o3 xtre
Site CSR Ph D PH Nare lomate {escuty 1D Cade CUOR Pa Pald  Digits
SONTHROUMMARL
40056 pt 4 D ENTAKE BOLNTHAM [ P 3l 6% 121
22,5 FE R 50 MOUSLEVEL--RUMNT (UK ARPL SOUTS 353 Saiag? BB TTRNT R
bt UL TR T 13 AP HORTIE STTVI N aut AUS TV 038 W)
EETE. TN § AS 1VTN FURTEN STIVEN Lk Wy - C VO
TN nilss MST IRRM 3 AMEROSE. GKRtOQY 283 WS €1 Sy
[IUTRI"S Sl RH-EEAST DUFRER. AHEHAFL o 11335 55 5
A T 0T B W R1D-LEAST DBOWLR, MECHAEL w5 3393054 4SS5 9489
Auire HoD> ALAST DWLR, MICHALL Aw assnaLy) SIS 7
PAYTIEL L . 5 3 Re>-3FAST DURRVER, MILHALL s (3853950 AN N
et So/ TILEEES-C <) R1D--EASY LELE KKIKLAS 1333 064 15134 ohlls 1218
L] N s A Tier ftista VMAKER MHLYHIAY bt o4 s R
PIWATL AR CCUALHT GLFKN, CHARLES i 11763519 E LTI YY)
RILTUT YY) I-TIER-Y GOVE. BRIAN ou RS TINA olsl
wonoks 2 H-OLGE-3 CIFRIANO. A ABOM 130 131 TR~
Prepaid Summary Report

{First Name] (Last Name]

[Addresa]

[City], {Saae] {Zip}

1-260-602-0016

Prepzid Accouar Staiexaent for the period: 03/04/2008 - 02/08-2011

Date / Tiene Type Duradon Amsunt Balance

2010-0%.28 16:44 Adjustment {50.5%) $9.00

2010-09-28 16:42 Adjustmernt 10.05 $9.55

2010-09-28 1&02 Account Refiad (52.50) $9.50

2010-09-28 1601 Adjustment $200 $12.00

2010-09.28 13:58 Adjustment ($0.50) $10.00

2010-09.28 14:51 Adjustmeot $1.50 $10.50

2010-09.28 14:50 Adfustouenr ($1.63) $8.00

2010-09.23 09:16 Adjustment {$4.00) $10.00

2010.08.30 08:28 Acescat setug $14.00 314.00

2009-01-20 15:27 Funds Traasfec (521.28) 10.00

2009-01.20 15:26 Adjustmect $3.28 shve

2009-08-14 17:15 Cash $15.00 $13.00

2008-12-02 17:13 Adgiio Fee ($6.2%) $0.00

2003.03-26 20:19 Call 00:14:47 (34.7) $6.28

2002.03.25 20:52 ot 00:14:39 (3472 st1.00

2003-03.18 20:36 Cell 00:15:02 $4.77) $15.72
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Recording Access Report

L ver Name SN famate ID Jomate \atire Called Number Listen Date
Tphilbise 24302404 o MARCEAU, MARK 1 {R-855.2158 20180120 1700
cwilliams 13940733 MWO-12-17 1236
cwilliaras 13u407167 WOUODARD. THOMAS 1-802-3309817 IDt0-15-17 13:3y
cwillizes 2401328 WD1012-23 1625/
cwilluims 23075679 COFFEY, MICHALL 1-978-834- 403 2010-12-28 11:01
cwilliuns 24015679 COFFEY, MICHAEL V-U8-R33-6003 01278 112
cwilliams 24091061 ARABIA. MARK 1-603-300- 1155 201229 1633
dhanuner 23932119 GILPATRICK, KELLY 160380607486 N0 1246 HeST
d¢hanwaet 2393215 MATHESON, STIPRANIC 1-617-819-0014 IN0-12-16 165/
dhxnmer 24103516 DECKER, MATTHEW 1-603-166-7839 208 1-01-07 §1:33
dhammey 24391362 BHAUDRY, SHAUN 1-978-358- 7207 W0i1-25 17213
dhagsuser 243191362 BEAUDRY. SHAUN {-978-328-107 20010125 78
Joureadioe 233950030 COOPER. SHAUN 1-603432-5840 2010-12-1308:34
tevlenan 24076544 BDGERLY. STEPHEN 1-207-4771-407 M10-12-28 1633
tsteper 23895458 CRAWFORD, BRIAN 1-603-318-3831 2010-12-13 1214
tsteger 23028509 JOHNSON, JERAMIE 1-603-581-8246 2010-12-16 {245
Istrget 23928976 ANDERSON, ANGUS 1-003-119-9375 WI0-12-46 K4
Isteger 23928999 VANDIKBORST, LINC 3010-12-16 1247
irherdir 23924118 SEOCUM. WILL(AM 11066419464 2W010-12-16 940
mishain 23961184 THIRKAULT. JOMN 1-201-Y13-2.819 3010-12-21 09255
madem 1159435 {CORRFAU, KAYLA 1-603-773-7654 20114164 1359
sdashem 24169711 DHONNE. JOSHUA 1-603-6 170840 HIL-01-05 11:08
grsshein 69140 GEEHAN. RANDALL 1-352-401-5692 0110103 11:06
whashem U169741 DIONNE, JOSHUA 1-643.380-W'16 MO0 11:05
mhachem 24333744 CARRIFR, THOMAS 1-603.332-648Y 2011-01-20 10:05
afaedern 24333744 CARRIFR, THOMAS 1-603-3157- 6449 20010120 1€
pretakows 23078976 HAVENS, DALE 1-207-213-2419 2010-12-21 10:13
e lankosn 1918906 HAVENS. DALE 12072132419 20104228 1Q:to
pretaskows 23979002 HAVENS. DALE 1-25-2T3-2419 2010-12-21 10:12
CLAINQOTA 24385141 FLAGG, ROBERT 1-603-361-5293 2011-01-24 212

14



Revenue Report

%%WMWMW
B pF EF .PE BE
b «mg LR WY Loy
o B BE  EE  pE
‘:“-"*‘iﬂigm cay o LEY =Y
SR B, EXE B EE 0 fnE
T LN Gy oSy ooy
fgﬁfm JBETURE T ORET POE
S ENGRY Y UGy R o
PO | g0 BmE ERE BEE
OGS -G o OV o
Charge Type Tarfl Type Cails Taik Sees itid Mg fevenue Percent
Collect Loca} [} L] 0 a0
Intra Celt 0 0 0 ag
Intta LATA 2 1962 33 510
Iotswee 0 1] 1] uno
{atemente 1 n 1] oon
Camdian 0 [{] /] aoe
Carildent 0 (1] 1] 0o
Inteanticnay ] 0 0 oo
“Subtotal 2 1982 3 570 452
Prepaiid colhect Loes 0 [} 0 100
[iira Celt 0 0 0 ano
Intra LATA 4 1590 A 420
[nirzstate 1] 0 0 Qoo
frrerstae 0 [ 0 aoe
Caoadian 0 0 ] 000
Canhhean 0 (1] 0 Q.00
Intrmatinma) 0 ¢ 0 ¢oo —
Sabtutat 4 1590 -8 420 133
Debit Facat (1} (1} 0 (1111}
lntra Gl 0 0 0 Qo0
Intea LATA 2 113 )] in
Iftrastass 0 0 " 000
It 0 0 1] 400
Candian 0 ] " (A1 1]
Canthaas 0 a " (L]
Iraerssvisns) 1] [{] L R
Snbtotal : e " b 4
Debst card Tocal i 0 0 1Ha)
latra CeD 0 0 f (13 1]
Int LATA [ 0 [} “w
Imnstie 0 1] [ H] Q)
Iiteeaints 0 1] ] Q00
Cansdian 0 1) 0 a00
Catibbean 0 t ) [131.¢]
[ntemaiional 0 0 [ Q.00
Sulitetal [ {t 0 .00 a0
Total ] 4565 » 12,60 100.0



Revenue Summary Report

Vacility Name Atteopts  Completed WMm Reent  Revene  MIDAN  AMTDCenp MIDMID  MIDPa  MTD Rev

sy 3973 1% 4317 Su 67960 2018 W0 4270 )

17618 ¢ 91703 47.63 730198 100823 48540 £315n 3884 axsdes

A3 952 %St 4442 93560 11549 037 san 61 556600

233 83 sod 3500 117.50 19N 59 242 el 707.80

Total 3 103 1968 1324230 181829 3857 W03 175 TosT0.86

Station Activity Report

Stotlon Aceept Rev

Site Name Port Station Nams Atiempt Cails  ScceptCals Calls Rev Mias  Mev .Amnt

6213 ETIER-3 %95 bi]l 211 235 n4s

6213 G-TIER-3 m 207 g H] 174 210144

6215 H-TIHR-4 185 w7 168 1576 261,90

6216 MSU-3 U 150 143 1703 285,85

a7 MU 6} 163 149 1387 240,00

63 INFIRMARY Si 14 (" tn 18.03

621y G-TER-1 176 167 ) 1862 0045

Y] R-1TER-3 4% 685 627 S617 960,30

61 C-TIER-i 195 81 T Hnn 183.30

6222 C-TIFR-2 2% 42 12 612 10.60

[ 3 GTIERS5 180 i} 23 3 63.55

(0] RECEPTION 446 1”21 93 810 140.30

&30 A-TIER-3 1865 523 Mm 4416 ”/n

63 A-TIER-2 0 0 0 0 0.00

a3 A-TIER-I 1586 a5 465 3120 684.30

X118 B-TIER-2 1979 515 2 5330 895.40

6303 B-TIER-5 156 0 0 0 000

6306 B-TIER-6 229 649 600 6213 1049.70

6307 CTIER -} 535 177 %3 1439 250.20

6308 C'IY6R 4 d94 138 129 171 28255

o300 C IR -6 %94 350 318 3832 625.15

6310 D-TIER-3 1411 4 k7)) 3368 §7535

6311 D-TIER-2 1837 478 429 4188 716.60

6312 D-TIER-] vy 43 23 2163 EM AT

6313 E-TIER.3 154 14 1 12 13.8%
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Station Group Report

Sitte Namue fnmate ID Last First Midde Grovp Name
LCC. Ll - BATTERSON JACK A LCC 1 AEast
LLC, Lovel PATTERSON JACK A LCC1 A Wost
LCC. Lovel PATTERSON JACK A LCC 1B Baxt
LCC. Lovel PATTERSON JACK A LCC 1B West
1CC, Lovel PATTERSON JACK A LCC2 A Enst
LCC. Lavel PATTERSON JACK A LCT2A Went
LCC, Loved PATTERSON JACK A LCC2D Last
LCC, Lovel BATTHRSON JACK A LCC 2 B Waest
LCC. Lovel PATTERSON JACK A 1.CC3 A East
LCC, Lovel BATTERSON JACK A LCC3 A West
1.CC, Lovel PATTERSON JACK A LCC3B Eant
1.CC. Lovel PATTERSON JACK A LCC 3B Went
LLC, Lavel PATTERSON JACK A LCL 5East
LOC, Lavel PATIERSON JACK A LCC 3 West
£LC, Love) PATTERSON JACK A LCC 6 East
LCC. Lovel PATTERSON JIACK A LCC 6 West
1CC, Law) PATTI:RSON IACK A LCC Phases | Yard
LCC, Lovel GRIM CINQUE rA LCC 1 AEmst
LOC, Lavel GRIM CINQUE rA LOC 1 A Went
LCC. Lovel GRIM CINGUE Z LCC 1B Eant
LCC, Lavel GRIM CINQUE A 1CC 1B West
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Inmate Suspensions Report

SBeName  Jumteld Laxt (2] Apadly  Fud Suan ftor find Yine Nobos
- - UCHALS BRADLEY s M) X0IOT17 1108 P T SUR T 1058 OF FHONES FIR HRARINGS
BENNETT DENNIS AIRX N0 00051083 2D0L0-2¢ 1023 PIR HEARINCS
LADD cany IOSEFH N0 X203 0903 212388 a3 np of phosat pertewing
RIVARD IR )] Ny LRI RS NPT, 15L
\DEL ROLAND REAL N DOMRSIRTY 301027 LOSS OF PHOMES Ff R HEARIVGS
NOH. ROLAND REAL. N0 XOMOR3 ML DN08-18 ELAT LOSS OF PHONPS FFR HEARINGS
RATCHELBER  NIRMAN 3 M 2060638 1 200911 1430
CORUARD ANTHUN) THOMAS % IDIMB-IDUX INGOSLD B LOSS OF PHONES PER VHARINGS
HAXT JASUN FOLLIP KD J0I00RDOR MBS GIA) 10SS OF PHONEY PER HEARINCS
[k RICHARD ’ NG  AniM-10 kst IOLLO1-0 [E52
AMDIR IAMES WATRILK KD MMO18m PN 052 LOAS OF PHONES PER JILARINGS
AL BECHAEL J.+1 8 N Mo N MM SIIAT LOSS OF PHONT 3 PLI 1 \RINGS
GIFORD KEVIN ) M G023t HUNOT A LASS OF PHONLS PR HBARINGS
) LROST ALBERT w NO MG 1w WD 1E 18572 1055 OF PHONLS PER SHARINGS
-y FROST ALDERT W .Y . T FERT L I (210923 LOSS OF FHIONES PER IEARINGS
: PER HEARINGS OFFICER BAUIL
nsy b w NO AR08 IR0 20 10122 1230 FORNIER
1OP pr 5. e OXI0TD Bo0h
TINDERVILSE  JAME: L5 S V) X BT T BV jlnirin trosars - jt
LUP per S5 Qurorn OVIGT throzsh
LUNUERVIIIE e NO DT G0 2471.00.30 1012 110507 - j=h
THBUDEAU SRISHUA ISFPH N0 100304 10 0160502 13:64
TUIBDOEAL SN JOSERH N0 20100031 1536 2022 1306
CHAMBERIIN  RMMAKE Ll N XNHEI606M ANC-06-19 001 LOSS NF PHONFS FER HEARINGS
WOOOWURTIE  MATTHLW BROIT N0 20T 48D h AR TS ) Yo o phoes ¢ pee S aringa
uUvH IDNATHAN “ NO 0613138 Hpuns 17438
NEACH JAMFS M [~ TR 1OV (] Ao 10-15 0938
EACH JAMES M NO  ZDI001-22 [0t WIBTH-11 03
SPUONFAY MICHAEL, ND RS I 1272 0 LOSS OF FHONES FER HEARINGS
; WHIE TIMOTHY 0 KO XN008.T 3 10 11-22 000 1055 OF PHONES PER HEARINGS
© Al ERBALY SCOIT N0 XuGdr18 1049 MNA0E-AT A%
“TeNRY WHLIE JAMES N0 DI00MOES Whiatk piee:ms LOSS OF PEONES PER IITARINGS
ferap ooty ot MRUSPN
TCNEY WILLIE IAMIOS VS 25 11:38 A06-29 12538 Inaateicns
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Trunk Usage Report

Nite Name: ek  Out.dinled Calls Aecepied Calis Percenl Actepted
6101 210 o0 87.62

5 a1z 646 wm 4520
L (315 580 61 4300
o 6102 677 353 5354
bl0S 59 He 49.08

6105 S48 0 EyRL]

oo s107 635 320 AT
ot3 659 m AL
o 6109 640 4 A75%
o110 odl 305 179

oIt 674 316 4668

6112 567 %4 S0.09

o113 676 e S083

6114 ol 313 2843

6115 60 97 Fy AT

6116 313 W FI% 1]

on? 1y 632 44

6118 439 292 45.70

6119 557 m 49.0%

6120 615 25 aado

6121 622 302 4855

&N 666 250 1204

6123 636 334 4123

a1 38 319 4848

(3] 8 0 000
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Volume Users Report

Site Name tonate (D Last Namwe Elrst Name Middle Nume Number of Cath Minutes Count
LAPLACA LOUIS CORRY 108 21
BENSON CHRISTY HELEN 9 0

) DAYLOR GRLG ANTHONY 58 4
TRUE aay BRUCE 50 4
COLLINS LEE BRIAN 43 35
SNOW HARRY MATTHEW “ 9?
JOHNSON MICHAEL JERAMIE 40 3
SCHILLINGYR CARL GREG X 2
BROUSSEAU MICHARL. DANIEN KX) 258
FREDERICKSEN MICHAEL FRIC 33 52
DESROCHERS MARIE TINA 3 g6
ROLNLY RICHARD SHANE 31 bt ]
DEAGLE FRANCIS STEPHIIN k) 3
BUNTEN MATT JOANNE B (]
NEALE PAUL RYAN 1 0
HARRIS THOMAS JASON % 4
CHAMIBERL.IN N RICHARD 26 32
DESROCHERS PAGL DANIEL 76 14
WHITTEN RYAN CLAYTON 26 J6
BRADFORD ROBERF KENNETH 26 0
DELBOTTO JOUN RONALD 25 11
STOW JAMES WESTON 24 36
DAVIS ALLEN RICKY 2% 58

20



West Virginia Department of Corrections / CenturyLinl

ID e lh’ask Name Duration Start
1 @ Contract Awarded 68.25 days Hon 811/
2 B4 Estimated start date 1 day Man 811/
3 :a:anfereneo Call between CenturyLink personnel and WV personnsl to Verify Critical RFP 0.24 days Wed 8/13#1
4 |=x WV Contact Names, Titles, and Phone Numbers 10 ming Wed 8/13/
5 Verify Physical Addresses of All Facilities and Shipping/Delivery Policies 5 mins Wed 8/13/1
8 | Verify phone location and phona count ' 5 mins Wed &/13/1
7 Breakdown of traffiic (local versus LD, coltect versus debit versus prepald) 6 mins Wed 813/
) Verify rate information. S mins Wed 8/13/+
9 Scheduling Constralnts {beginning and end dates, site priorities and constralnts) § mins Wed 8/13/*
10 PIN/PAN usage and format § mins Wed 8113/
M Discuss training and who needs trained 10mins’  Wed 8131
12 Connectivity and who needs access to the System 10 mina Wed 8/131
13 Allowed calling duration 5 mins Wed &/1311
14 System On and Off Times 5 mins Wed 8/13/1
15 Desired Quantity and Location of new Phones S mins Wed 8/13/1
16 Existing workstation - to be Interfaced with Enforcer piatform (quantity and focation) 5 mins Wed 8/13/1
17 WV data files (blocked, free numbers, speed dial numbers, privileged call list, etc) 10 mins Wed 8/13/1
18 Schedule and coordinate access for the Site Surveys 10 mins Wed 8/13/1
19 Scheduled work hours and discuss dates not allowed in facilities ' 10 mins Wed 8/13/1
20 Kentiy specific site names to be announced during call 5 mins Wed 8/13/1
21 SiteSurvey o C 5.72 days Mon 8/18/1
22 CenturyLInk's Implemontation taam will complete a detslled Inspection and develop a 5.72 days Mon 8/18/1

inventory list of equipment, phonea, enclosures, pedestals, cabling, wiring, material,
etc. that will need to be ordered. WIIl note any repairs or hazards.
23 Martinsburg Correctional Center - 38 Grapavine Rd - Martinsburg - 120 Inmates 15hrs Mon 8/18/1
24 approx 177 miles - 3 hrs 4 mins to Grafton 325 hrs Mon 8/18/1
75 Pruntytown Correctional Center - Rt 4, Box 49A « Grafton - 369 Inmates 2hrs Mon 8/1811
78 approx 36 miles - 51 mins to industrial the Mon 8/18/1
27 |5 Salem Corvectional Center - 7 Industrial Bivd - Industrial - 400 lnmatss 2hrs Tue 811
28 Approx 97 miles - 1 hr 48 mins to Huttonsville 2hrs Tue 8/19/1
29 Huttonsville Correctional Contor - 1238 Fifth Avenue - Huttonsville - 1136 Inmates 25hrs Tue 819/1
30 Drive {0 Work Camp 0.25 hrs Tue 8181
31 Work Camp - Huttonsville - US Rt. 250 Seuth - Huttonsville - 68 Inmates 1hr Tue 8110/
32 approx 57 miles - 1 hr 16 mins to Hillsboro 1.5hrs Tue 8/19/1
33 Denmar Correctlonal Center -HC 64-Box 125 - Hillsboro - 216 Inmates 1.5 hrs Wed 8/20/1
3 approx 30 miles - 52 mins to White Sulpher Springs 1hr Wed 8/20/1
35 Anthony Correctional Center - HC 70, Box N-1, White Sulphur Springs - 220 1.5 hrs Wed 8/20/1
inmates

36 approx 58 mites - 56 mins to Beckley 1hr Wed 8/20/1
37 Beckley Correctional Center - 111 S. Eisenhower Drive, Becklsy - 137 Inmatas 15hrs Wed 872011
38 approx 46 miies - 1 hr 3 mins to Mount Olive 1.25hrs Wed 8/201
Task {0 LT Milestone 3 Rolled L
ggjee:cga\:v;litﬂ\q?ma Crilical Task N e i i e Summary SEmSSrmmaisl Rolled L

Relled L

Progress Coemmweranaiuza  Rolled Up Task




West Virginia Department of Corrections / CenturyLin}

ID ® [Task Name Duration Start
109 F@ Northemn Corractional Facllity - 112 Northern Regional Correctional Drive - 2 days Frl 10/3111
Moundsville - 253 Inmates - Team 2
110 E approx 11 miles - 17 mins to Wheeling 0.5 hrs Mon 11431
11 |FY Ohlo County Correclional Complex - 1301 Eoff Strest - Wheeling - 66 Inmates - Team 2 days Tue 11/4/1
2
112 System Configuration, Testing and Cutover of the WV Facliities 2278days  Mon 10/6/1
113 Network Testing (verify facilities available and working, internet access working, and IP 10 mins Mon 10/6/1
address assignment)
114 Convert and Load Data Files into New Platforms - PINS, PANSs, glcbally allowed numbers, 10 mins Mon 10/6H
globally denled numbers, tocal calling areas, rate tables
115 Canfigure Software In New ITS Platform - System Prompts, 3 way detect/dlsconnect, system 30 mins Mon 10/6A1
on/off times, remote alert numbers, runking selaction and priorities by call type, validation
cache time frame.
118 Identify systam users and assign user names/passwords and roles 10 mins Mon 10/6H1
117 System Testing 5 mins Mon 10/6/4
118 Cutover of Systam 30 mins Mon 10/6/4
119 Identify each phone and verify ports 2hrs Mon 10/6/1
120 System Checks 10 mins Mon 10/6/1
21 On-Site Training - Will verify users can sign on and provide basic information 1he Mon 10/6/1
122 Martinsburg Correctional Canter - 38 Grapevine Rd - Martinsburg - 120 inmates - 2 days Mon 10/6/1
Team 1
123 |4 approx 177 miles - 3 hrs 4 mins to Grafton 3.25hrs Tue 10711
124 (] Pruntytown Correctional Center - Rt 4, Box 40A - Grafton - 369 Inmates - Team 1 4days  Wed 10/8/1
125 approx 36 miles - 51 mins to Industrial 1he  Mon 1013/
126 |2 Salem Corractional Center - 7 Industrial Bivd - Industrial - 400 tnmates - Team 1 3days  Tue 10/14/
127 @ Approx 97 miles - 1 hr 48 mins to Huttonsville 2hrs Thu 101161
EEE Huttonsville Correctional Center - 1236 Fifth Avenue - Huttonsville - 1138 inmates - 5 days Fri 101171
Team 1
129 |E§ Drive to Work Camp 2hrs Fd 10/2411
130 Eg Work Camp - Huttonsville - US Rt. 250 South - Huttonsvlile - 68 Inmates - Team 1 2 days Fri 10/2411
131 [ approx 57 miles - 1 hr 16 mins to Hillsboro 15hrs  Mon 10/27/1
132 @ Denmar Correctional Centar -HC 84-Box 125 - Hillsboro - 216 Inmates - Team 1 3days Tue 10/28/1
133 iFy approx 39 miles - 52 mins to White Sulpher Springs ihr Thu 10/30/1
134 =3 Anthony Correctional Center - HC 70, Box N-1, White Sulphur Springs - 220 Inmates - 2 days Fr 101317
Team 1
135 | approx 58 miles - 56 mins to Backley The Mon 11/3/1
136 &4 ‘Beckloy Correctional Canter - 111 8. Eisonhower Drive, Becklay - 137 Inmates - Taam 2 days Tue 11/411
1
137 Mt Olive Correctional Complex - 1 Mountainside Way, Mt Olive - 1076 Inmates - Team §.5 days Mon 10/6/1
2
138 Drive to work camp outside fence - 5 mins 0.25 hrs Mon 10/131
139 Siayton Work Camp - 1 Mountainside Way, Mt Olive - 50 Inmates - Taam 2 1.5 days Mon 10/13/1
140 |&3] approx 36 miles - 50 mins to Charleston 1hr Tue 1011411
Task Milestona & Rolled L
Project: West Vlrglnla e
Date: Sat T12/14 Critical Task Summary = ¥ Rolled
Progress Rciled Up Task Rolled L




West Virginia Department of Corrections / Century‘!.ink

ID ® Task Name Duration Start
141 @ Charlaston Comectional Center - 607 Brooks Street, Charlaston - 68 Inmates - Team 2 2 days Wed 10/15/1.
142 |54 approx 53 miles - 54 mins to Huntington 1hr Fr 10171
143 |7y Huntington Work Release Center - Huntington - 68 Inmates - Team 2 2 days Frt 10/17/1-
144 |54 approx 54 miles - 1 hr 15 mins to West Columbia 1.5 hrs Tue 10/2111-
145 |5 Lakin Correctional Center - West Columbla - 455 Inmates - Team 2 3days Tue 10/21/1.
146 |G approx 43 miles - 54 mins to Parkersburg 1hr Fr 10/24/1.
137 |73 Parkersburg Correctional Center - 225 Holiday Hllls Driver - Parkarsburg - 30 Inmates 2 days Fri 1072471
- Toam 2
148 |7 approx 25 milea - 30 mins to St Mary's 0.5 hrs Tue 10/28/1
149 |= 8t. Mary's Comectional Caentar - 2880 N. Pleasants Highway - 554 Inmates - Team 2 3 days Tue 10/26/1.
150 |73 approx 55 miles - 1 hr 8 mins to Moundsville 1.25 hrs Fri 10/31/1
151 |53 Northern Corractional Facility - 112 Northern Regional Correctional Drive - 2 days Frl 1073111
Moundsville - 253 Inmates - Team 2
152 |54 approx 11 miles - 17 mins to Whaeling 0.5 hre Tue 11/4/1.
LN e Ohio County Comrectional Complex - 1501 Ecff Strest - Whaeling - 68 Inmates - Team 2days  Tue 11/4/1
2
154 Phasa ill Training 0.25days  Thu1113M.
155 Site Administrator Training 1hr Thu 1413/«
156 Site Investigators Training 1hr Thu 1113/1.
Task Milestone $ Rolled U
Project: Wesl Virginia Critical Task Summary PEETREmT=T  Rolled U

Date: Sat 7/12/14

Progress Gammmamnmrsoems  Rolled Up Task

L T TR

Rolled U




West Virginia Divis
Inmate
Commission Statoment
Cctober 2014
Commission Percentago: 0.1%
Tota) Commission: ] .32
NOTE: Numbecs ere oy snd &8 1 roltect actun! vohanas
O
e o Youstel oS ) 5 I NSRS 7ar 2,609 013 T R10840" ex=y
Huttonevile Camoctioast Conter. 1 UnR 3A Pod 1 212 0.15 493 1304 034 0
faviko Comactionsl Conter 1 Unit 3A Ped 9| [ 26.0) 1] 43 368 102.34 030 0
1] 20| Un 3A Pod 2 3 14.07 Q20 €D 687 10422 0.18 ]
Hutenswile Comecional Contar 1| 204| nk 34 Pod 4 17 08, 6040 0.18 83 3] 12014 0,33 1
Conwctional 205] Und 34 Point 210 3704 218 61 819] 14538 18 1
Correctionol Contor 8] Unit 38 South WeR K] 23] 549 010 [ 4c3] 8 13090 3 2
Huttonevile Corructional Canter 207 | Unit 30 Sough Wel 2 [ 10; 218 s8] 483 138,04 .14 2
Corrertiona) Cantor 200] Unit 33 Contrel Point 28 o1 68.24 X7 [7) 428 119.00 12
Carrections] Gentar 200] Uit 35 Wost 18 217] 3912 218 3 481 128.14 13 0|
Conudtionel 1| 210| Uit 39 Wast Wil 37 202 5132 9 e} 201 87, X0J 1
ita Corrections! Comor i 21[Um3CD Eciwa 14 139 2AY XT] N [ 140.04 15 4
M Conter 3| 212] Unt 3C/D Eost Wal 24 273 71,04 17 3 ) 184.70 XT3
Hutoaavilo Comectional Center 1| 293 Unit 3C/D Ecst Wall [; 0| - X Q 308 102.34 .10 1
Hitlonavile Caremctionel Canter 214] Lot SCID Eool Wall 140 1 S7989 X [ [27] 182, 35 2
Hicnsvilo Center t8] Unit $CID Point ) 724 21 314 ul ) 135.04 314 1
Correctbaat 16} Unt ZEF Domn Room [) [ - 191 48 333! 107.10 ).11 [
[ vi's Comrectiona) Cender 17 Ws&?mm ) 70| 17352 14 a4 374 104.72 240 1
HuTonsyio Comootona) Cantas 1 18] Urift 3GF Rocm 58 037 183.48 .18 70 [ 1654 17 0
Hiftensviie Comootnaal i 1050 .99 54 28, X1 o
Correationol C 1 212 10 3 [ 184.70 XEX 2
Hetronsvia al Center 1 7440 312 &0 42| 119.00 212 2
Huttonsvilo Corrodtions] Centes 11.88 X3 43} 408 11424 211 ol
Hitonsvide Coractiwna - 19 5| [3c) 181.64 310 [
Huttansvils Carrecional Costor 28M 020 50/ are 133.20 (FY gI_
Ravibo Cosrootional Geatar 12128 0.8 JOf _ _ses 108, AT 1
Hutionevitio Comoctional Centor 1 31.60 012 43 3€0 102.34 10 [
Hitsnevits Comrecticnal Cantor 3 221,04 eT) N 204 168.92 17
of Cantoe 1 59.70 a8 [31] 518 48.18 .15
Huttoravile Correcbansl Cantar [] 7803 397 53 4a1 2014 113
Hittonav(ts Correctinnal 1 102,67 .17 81 4.1 118
haf Coriot 1 16540 X7 71 163.90 A7 2
Hottonavide Cormctiona 1 173.04 X3 3] 433 12 A2 2
Hutionavile Comestional Conter 1] _205] Lini 4 Cord: T7] 658 163.76 .94 a8 2389 10048 7 2
HuBlonwvito Cormciional Caner 1] 208] Unit 58 South Was 130 1,917 38 X3 47 450} 1180 .11 1]
HuioneviSs Correctional Centet 1 68 South Wel [ 1,307 167 40 L14 [ 435| 9.00 12 0|
Huticnovili Corvactional Conter 208] Unt 68 Control Point 0] ¢ - 035 4| 100,40 1 8|
Hutonevo Corroctionel Cartar 100] Un 53 Waat Wall 1 147) 2160 013 a7 400 1189 (X 1
Hutonsvily Cartar 58 Wozl Wal 3| 18 344 0.t 54| 459 13 [
‘Huttonovill Cormectonal 11| Ur 660 Ecat Wall 12 106 30.80 015 81 434 121.38 X] [
Hutionsvite Cosrocfions] Center 1 12| 1 5CA) Exxt Wat 7 10 13.80 14 &3 10234 X F]
H Comsctions) Gentne 1 13| UnX 5C/D Esat Wall 34 440 87.12 15 [ 4 133.20 X 2
Cottodions! Certar 1 13| Unit 5C/D Esxt Wal 3| 48] 0.40 13 sl 12376 3 0)
Hiutnavill Comrections! Certry 1 15] Und 5C/D Control Potdt 0 3 - XiJ 58 4% 138.04 14 []
Hutiravily Carractionsd Centar s]__218] unk BEF Dor Roor [ 0 - 114 43 403 114.24 X% 0
Huttonavill 1) 297 UrA GE/F Dorm Room 4 10.40 112 45 335| 107.10 3 2
Huttormvills Correctional Cortor 1 18] Lint BEF oo Room 15 q 28,82 .20 [ 520 1 1
Carre Cerer 1 218] Unt S8/ Boom Room | 68| 3 — 3.0 315 [ _‘%1 1% [ }g 3
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. @, J
Tan
Fob
My
M
Xna
Aup
Bopt
Oct 76,005 B86.060] §_ 7508958 2559 7600 S8508| 3 2.568.96 57 30002 BT
Nov 78,285 O177021 § 26,480.28 26.48 7 828 01,770, 26848.02 66 ¥ 39,142 13,230.1
Doc 81,325 057,224 27.487.83 27.48 3,132 05722 2748.78 275 40,862 13.743.0°
V7B TOTAL 235014] 3,003 566] & 79637 B4 79.64 735081 30620918 7 60576 6] 717,607 “_ﬁ‘ﬂ‘. 16.6:




G
SV

'.: _-‘ LQ:.‘ n - 5 - -
CenturyLink- West Virginia Divis
Monthly R
October 2014
Contract “Faciilty BIll Type Call Type
Hutionsville Correctional Center |DEBIT  |INTERLATA INTERSTAT

Huttonsville Correctional Center

DEBIT

Huttonsville Correctional Center

DEBIT

INTERLATA INTRASTAT
INTRALATA INTERSTAT

Huttonsville Correctional Center

DEBIT

Huttonsville Caorrectional Center

DEBIT

INTRALATA INTRASTAT
LOCAL METERED

Huttonsville Correctional Center

DEBIT

Huttonsville Correctional Center

COLLECT

INTRACELL

Huttonsville Correctional Center

COLLECT

fHuttonsville Correctional Center

COLLECT

Huttonsville Correctional Center

COLLECT

Huttonsville Correctional Center

PREPAID

Huttonsvifle Correctional Center

PREPAID

LOCAL METERED
INTERLATA INTERSTAT
INTERLATA INTRASTAT

Huttonsville Correctional Center

PREPAID

Huttonsville Correctional Center

PREPAID

Huttonsville Correctional Center

PREPAID

INTRALATA INTRASTAT
LOCAL METERED
INTRACELL

Huttonsville Correctional Center

DEBIT

INTERLATA INTERSTAT

Huttonsville Cormrectional Center

DEBIT

Huttonsville Correctional Center

Huttansville Correctional Center

DEBIT

Huttonsville Correctional Center

DEBIT

DEBIT

Huttonsville Correctional Center

DEBIT

Huttonsville Carrectional Center

COLLECT |

Huttonsville Correctional Center

COLLECT

jHuttonsville Correctional Center

COLLECT

[Huttonsville Correctional Center

COLLECT

Huttonsville Correctional Center

COLLECT

Huttonsville Correctional Center

PREPAID

Huttonsville Cormrectional Center

PREPAID

Huttonsville Correctional Center

PREPAID

Huttonsville Correctional Center

PREPAID

Huttonsville Correctional Center

PREPAID

Huttonsville Correctional Center

DEBIT

Huttonsville Correctlonal Center

DEBIT

Huttonsville Correctional Center

DEBIT

~ JHuttonsville Correctional Center

DEBIT

Huttonsville Correctional Center
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Huttonsville Correctional Center

DEBIT

DEBIT

INTRALATA INTRASTATE
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Colloet as
Commission Statement
Octobar 2014
Commiozlon Parcentego; 0.1%
Towl Commissien: $ 1N
NOTE: mnmmwmuwzomumm
9, 0
e ; q SN T) 9 44, g g I3 1 - 7o)
Catrect onior 1 ] 2 28.29 .37 128 13 2co088 0.50 2
Huttenvile Comectiona! Conter 1 120 1,020 401.37 ) 154 ¥ 308,52 o3t 1
Hultorweillo Comectionsl Centor 1 o 25 2820 40 102 3 356 0.30 2
Huttoravite ional Cortor 1 120 1 40187 A7 174 1479 414.12 M41 3
Corractionsl Canter 1 120 - 1 4N 3T, 7 18 1249 U149 .3 2]
Huttongvile Conactional 71 [ 86.78 030 181) 353.18 .39 [
Hutto Canler 2071 Link 39 South Wai 208 2.009 T94. [X7] 128 1,083/ 20780 ,30 2
Rutiaravie Cotreciona! Centoy 208] Link 38 Contyol Polsi 21 102 84.7¢ .38 144 1,468| 33568 .34 2|
Hutisnsvits Cemreetional Centar 203 unk 38 sl ! 2 To4. .21 71 804 168.98 .17 1
Huttons: roctional Centes 10| Unit 38 Wesl Wi 203 204 28411 .33 128 0 b 20750 130 (1N
Huttonsvize Costoctional 14] Unit 3C/D Eoet Wal () 2 107.60 0.3y 13| 1122 314.10 .31
Camrectional Conter 3 nl 610 [ 581 157.6% .18 2]
Corractional Ceater 1 a3 1 1,043 139 1
B Cormetional 1 0.10 o« 527] 14758 .18 F]
Huticnsv@o Correctionzl 1 0.15 66 408 130.00 43
Huttonyvile Ceatar 1 0.9 78 148 .13 F)
Hulleryvillo Comactianal [] 035 120| 1,074 200.88 030 2
Huttoavilo Correctional Contor 1 031 110) 8 279.08 028
Huttare ] gl Conter 1 041 187 1, 9746 043 F
H ¥ls Corrastinnas Corer 1 0.52 139 1,168 50940 o
Corredionnl Centor 31 113 1.003 28084 0.29 2
Huttonsvin Comreciisnsl Centsr 1 aM ] 833 22124 .23
Center 020 101 asp| 240.39 .24 [
Huftonavilo Corectionzd Contor D24 [ 700 22372 0.22 0
Huttonsvito Corractional Contor Q.47 187 1,420 30748 0.40 3
Hi artootions! Center .20 q 82 216.90 022 2
Huto Cosrgotlonsl Center X1 o4 7] 182.532 D15 | 2
Hutioaswtle Coswetionnl Certer LAD 184, 304 2042 239 (-]
Hutonsvllp Comactions] Cartar 1 219 77 [ 18328 X1 [
Huttonsville Cotoctonat Cantor 1 0,30 115 $78 2170 .27
Hufonsvile Conoctioral Cortar [X1] ) 19964 215
Huflorevils Correciona) Contar 0.8 137) 1,168 228 .38 []
Huttcravitle Comeedonal Coptior 3 9 183 1,189 31054 .32
Huttyssvilo Comrectional Contor 1 Xi. ] 855 18329 .18 1
uthonsvile Carraclional Cornrter 1 A 119 348 404 40 [}
Huttonaviia Corractonal Contar 1 10 74 &9 170.12 o.13 [
HutonavE Correctional Center 1 .24 m| 20230 120 [
Carraciais! Center 1 18 53! 431 126, .13 3
Hutoreyills Corractonas Conder 1 3 159) 1,352 I78.62 137 n_*_
Hutonsvito Cacrectionsl Centor 042 174) 1,470 41412 .4 3|
Cormetions] Coror [XE) Ml 434 121, .12 2
Huttorayibe Corrsotianct Cander .10 87 405 135.60 14
Huttonavilo Cesrocton) Centor [ 22 788 21420 .21 [)
Hutonsvile Corractional Ceitas Lag 178 1 42 1
Hitiznavile Coroctional G .33 ic8 eols 2400 2
Huttonovide C Contor 1 120 [ 791 2134 122 3
[ 18 | 128.74 1
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West Virginia Department of Corrections / CenturyLink Inmate Telephone System and Service Implementation Plan
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3 W OQtve Comrectional Compisx - 1 Mountzinaide Way, M1 Olive - 1076 Inmztas 25N Thu 821714 Thu 8721H4 38 s :
| '
Drivo to work camp outside fonso « 5 mins 025hm Thu &721/94 Thu 829114 n ZNM ; :
Stayton Work Camp « 1 Mountainside Way, Mt Olive « 50 inmstss ik The 82114 Tha 821114 40 3
aporox 36 mijles - 50 mins to Chodtmstnn 1he Thu &/21114 Thu 829144 “
Charlestons Correctionsl Center - 607 Brooks Street, Charlaston - 86 inmates 15ha Thu 21114 Thu 82914 42
oppeox 53 mias - 54 mina to Huntngton 1ty Thu &21114 FA&z2Nns 2
Huntington Work Relesss Centar - Huntinglon - 00 lxmstes b Fre2214 Fri /22114 44
approa 54 mien - 1 hr 18 mine to Waat Calumble 128k Fd 22114 F 2114 <5
Lakin Correctional Corter - Wast Columbia - 435 Inmatas 20 Fd 822194 Flg22n4 48
pprox 43 mics - 54 mine to Parkorsburg 10 Fd /22114 FA822/14 47
Parkersburg Corrections! Cantor « 229 Holiday Hills Driver - Perkorsburg - 30 1hr Mon /26/14 Mon 8/28/14 46
Inmates
£pprox 23 mies - 30 mina o 5t Mary's O5he Mon 8728/14 Mon 82514 29
8t Mary's Comractional Centar - 2880 N. Pleasants Highway - 854 Inmates 2 Mon 872814 Mon 8728/14 50
epprox 33 mies - 1 hr © ming o Mowxiswile 125hn Mon 82514 Mon 872514 50
Northamn Corroctionat Facllity - 112 9! Cor Orive - 150w Mon 8/25/14 HAon 82514 82
Moundsvibe - 253 Inmatss
approx 11 mies - $7 mins to Whesting 0Snhnn Mor: 82614 Mon 825114 53
Ghio County Corrections! Complax - 1501 Eoft Sires - Wheeling - 68 bimates i Mon 82514 Mon 82514 54
Systsm Raquiremonts Review and Finalize Systsm Deslgn 0.5deyn Thu 2814 Frie/2sH4
Roview sits survoy with Stalt and resolve any autztonding lssuss 2hm Thu 872814 Thu 8728/14 55FSe3 deys
Dasign ITS Plationn (# of phone ports, trurks, siemge # olc) 2h Thu /2814 FrigRan4 57
Deling mumber of IP addresaes noedod 1 Thy /2814 1872914 s
Finatize impismantation Plan with WV 0.23 deyn Fri &i29/14 Mon 91114
Via emut or oonl call to obtain epp o of equip ond cutover of 2hn Fri&/26/14 Mon 8114 67FS+S doy
system
Order Equipmert sad Servicss 2dayn Mon S/t/14 Wed 9/344
Ordar 1CS Equigment (got dofivery date) $ oy Mon 01714 Tus W24 [
Order tnmato Prone Equipmen and misc matestal 1¢day Mon B/1/14 Tus G214 81
Order Accoss inos 2doys Mon 811714 Wad ¥/3/14 &
Request/Pracess Critica! Infermation Sdeye Wad 07314 Vied S/TONA
WMWMM&W’ By The Incumbent (PiNs, PAN3, blocked numbors, T Wed 873/14 Wed 8/3114 &5
ettomoy o
Sdontfy locnl caling aress for biling purposes 1ir Wed V14 Wed W¥)14 ]
MMMQWMWMMTAWIWTAMMW&). 1h Wed V8/14 Wod V314 €s
Obtan ILD Sub-LIC for LEC procsssing ihr Wod /344 Wed S/3/14 5
Obtain » st of WV Staft urers and access lovais 6doys Wod 94 Wod B110M14 [
Delivery of Equipmaent To Sites 24 dayn Man ¢1/94 Frs 107314 :
1 ICS Equipmant Anives et Stios (Projact Mgr confirne whar site haa stored oquipament) 24 days Mon 811714 Fd 17314 [1] :
2] I Inmeta Phonos ond Hardware Arrive et 5203 (Praject Mgr confins whave site has 9torod 24days Mon /1114 Fr 10/3/14 é :
75 Notwork CPE Asrive st Siics (Typically browugtt by CPE Toch or ITS Versior) 24 ¢oys Mo W14 Fr103"4 )]
Tosk °® Road Up Cettical Task {1~ 777"t Spit veviies o Extomol MkoTesk
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Centurylink - West Virginia Division of Corrections
Monthly Rate Audit
October 2014
Contract ac BN Type Gall 7 a Total Amount | Rato| Surcharge | nce |
Huttonsvila Comrestional Cervter {DE INTERLAT *FEF&?RE 282|5  1,36988 1.359.86 ] $0.30 1.28 -
Hutionsvilla Corroctional Centor [DEBIT___[INTERLATA INTRASTATE | 375 1,870.61 1,670.61 [ $0.31 147 -
Huttonsville Comeclional Center |D INTRALATA INTERSTATE 2 540 5.40 } $0.07 173 -
Huttonsvills Comectional Centar [DEBIT __|INTRALATA INTRASTATE 1,435 343783 |$ 443793 $0.07 173 -
Huttonsville Correctional Cenlor JDEBIT __ JLOCAL METERED 174 347.04 341,04  $0.00] 1.96 -
3 4mma«mm DEBIT __ INTRACELL sae" 1,070.16 1,070.16 | $0.00 1.06 -
: Hutlonsvilla Correctiona) Center JCOLLECT |INTERLATA INTERSTATE 89 616.10 816.10 1 $0.40 1.70 -
: JHuttonsvile Comrechional Center JCOLLECT [INTERLATA INTRASTATE 108 07214 072,14 [ $041 1.08 -
: Huttonsville Coectional Genter [COLLECT | 'l_mwrmmrmsms 309 1,166.60 1,166.60 | £0.10 2.30 -
: Huttonovitie Comectional Center [COLLECT |LOCAL METERED 9] 2349 2349 [$0.00 2.81 -
: Hutfonsvilla Corroctional Center JPREPAID |INTERLATA INTERGTATE 360 2,328.60 2,928.60 £ $0.35 1.3 -
Futionsvile Comectional Centor JPREPAID |INTERLATA INTRASTATE 477, 3,084.77 084.77 {50.38 127 -
: |Puttonsvile Comeclional Genter [PREPAID |INTRALATA INTRASTATE 2138[S 779238 S __ 7,702.38 }30.09 1.88 -
: Huttonsvide Comectional Center [PREPAID |LOGAL METERED 3_34 724.88 724.89 | $0.00 2.19 -
3 Huttonsvile Comoctional Centar [PREPAID [INTRACELL 1,075 2,354.25 2:354.25 £ 3000 Z10 S
3 Fstansvillo Cerrectiona) Cantor JDEBIT___|INTERLATA INTERSTATE 254 1,332.62 1,332.52 | $0.30] 128 -
: Huttonsvile Correctional Genter |DEBIT TA INTRASTATE 327, 1,664.80 1,664.89 | $0.31 147 -
: Hultonsviie Currectional Canter [DEBIT___|INTERNATIONAL N 21 125.58 125.68 | $0.30 1.8 -
3 Hutionsvils Comections Center [DEBIT __[INTRALATA INTRASTATE 962 3,220.08 322003 |S007|S____ 1.3 -
3 {FuBorovilo Conredliond! Gentor [DEBIT |LOCAL METERED 602] 1 1,179.02 ,178.92 § $0.00] 1.98 -
: Hutionsvills Corrediional Centar |DEB| 1,398 2,740.08 2,740.08 [ $0.00 1.88 -
Huttonsville Comectional Centor |COLLECT [INTERLATA INTERSTATE 100 657.60 667.60 | $0.40 1.70 -
Huttonsvile Correctional Center {COLLEGT [INTERLATA INTRASTATE a7[s 617.01 617.01 | 5041 1.96 -
Huttorsville Correctional Center [COLLECT |INTRALATA INTERSTATE 1 3.50 __350]%0.10 230 -
3 Huttansville Comectional Cenlor [COLLECT [INTRALATA INTRASTATE 221 982.30 89230 [$0.10] 30 -
Huttonsvilie Correctional Canter [COLLEGT |LOCAL METERED _____| 12 31.32 31.32 [$0.00] 261 -
Hutionsvile Correctional Conter [PREPAID |INTERLATA INTERSTATE 153 128365 1,283.55 | $0.35] 30 -
: Huftonsvilla Correctional Centor [PREPAID |INTERLATA INTRASTATE 314 1.888.38 1,888.38 | $0.38] 1.27 -
3 uttonavillo Comectional Center |PREPAID |INTRALATA INTRASTATE 867 3,776.20 3,778.29 | $0.09] 1.80 -
HuttonsvEl Comeclonal Centor |PREFAID JLOGAL METERED 663 1,430.07 1,430.07 | $0.00| 218 -
: Huflonswille Correciional Center _FREPN"‘l"D iINTRACELL __ 867 1,460.73 1,460.73 | $0.00 2.10 -
: Hutionsvillo Correctional Centsr [DEBIT___|HAWAI 1 7.68 7.58 | $0.30) 128 -
3 onal Center | 804 3308.72 3,308.72 | £0.30] 1.28 -
: 530 2,753.18 2,753.18 [ $0.31 47 -
: 45 272.70 27270 | £0.30 28 -
: 22 ¢ 5185 51.85]$0.07 a3 -
: 2.211) ¢ 7.204.99 7,204.88 | $0.07 173 B
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