
CHRISTOPHER S. PORRINO 
ATTORNEY GENERAL OF NEW JERSEY 
124 Halsey Street 
P.O. Box 45029 
Newark, New Jersey 07101 
Attorney for Defendants, 
Christopher Christie, Governor of NJ 
Christopher S. Porrino, Attorney General of NJ 

Gary M. Lanigan, Commissioner of the NJ Dept. 
of Corrections 

Elizabeth Connolly, Commissioner of the NJ 
Dept. of Human Services 

By: Patricia A. Krogman (013962005) 
Chanel Van Dyke (165022015) 
Deputy Attorneys General 
Patricia.Krogman@dol.lps.state.nj.us  
Chanel.VanDyke@dol.lps.state.nj.us  
973-648-3441 

SUPERIOR COURT OF NEW JERSEY 
LAW DIVISION MERCER COUNTY 

Docket No. MER-L-143-1/ 

CIVIL ACTION 

CERTIFICATION OF 
PATRICIA A. KROGMAN 

SECURUS TECHNOLOGIES, INC., 

Plaintiff, 

v 

CHRISTOPHER CHRISTIE, GOVERNOR OF 
NEW JERSEY, IN HIS. OFFICIAL 
CAPACITY; CHRISTOPHER S. PORRINO, 
ATTORNEY GENERAL OF NEW JERSEY, 
IN HIS OFFICIAL CAPACITY; GARY M. 
LANIGAN, COMMISSIONER OF THE NEW 
JERSEY DEPARTMENT OF CORRECTIONS, 
IN HIS OFFICIAL CAPACITY; 
ELIZABETH CONNOLLY, COMMISSIONER 
OF THE NEW JERSEY DEPARTMENT OF 
HUMAN SERVICES, IN HER OFFICIAL 
CAPACITY, 

Defendants. 

I, Patricia A. Krogman, of full age, do hereby certify as 

follows: 

CHRISTOPHER S. PORRINO

ATTORNEY GENERAL OF NEW JERSEY

124 Halsey Street

P.O. Box 45029

Newark, New Jersey 07101

Attorney for Defendants,

Christopher Christie, Governor of NJ

Christopher S. Porrino, Attorney General of NJ

Gary M. Lanigan, Commissioner of the NJ Dept.

of Corrections.

Elizabeth Connolly, Commissioner of the NJ

Dept. of Human Services

By: Patricia A. Krogman (013962005)

Chanel Van Dyke (165022015)

Deputy Attorneys General

Patricia.Krogman@dol.lps.state.nj.us

Chanel.VanDyke~dol.lps.state.nj.us

973-648-3441

SECURUS TECHNOLOGIES, INC., SUPERIOR COURT OF NEW JERSEY

LAW DIVISION MERCER COUNTY

Plaintiff,
Docket No. MER-L-143-17

►~

CHRISTOPHER CHRISTIE, GOVERNOR OF
NEW JERSEY, IN HIS. OFFICIAL
CAPACITY; CHRISTOPHER S. PORRINO,
ATTORNEY GENERAL OF NEW JERSEY,
IN HIS OFFICIAL CAPACITY; GARY M.
LANIGAN, COMMISSIONER OF THE NEW
JERSEY DEPARTMENT OF CORRECTIONS,
IN HIS OFFICIAL CAPACITY;
ELIZABETH CONNOLLY, COMMISSIONER
OF THE NEW JERSEY DEPARTMENT OF
HUMAN SERVICES, IN HER OFFICIAL
CAPACITY,

CIVIL ACTION

CERTIFICATION OF
PATRICIA A. KROGMAN

Defendants.

I, Patricia A. Krogman, of full age, do hereby certify as

follows



1. I am a deputy attorney general employed by the State of 

New Jersey, Division of Law. I represent the Defendants 

in the above-captioned matter. 

2. Attached as Exhibit A is a true and accurate copy of the 

Board of Chosen Freeholders of Cape May County, New 

Jersey Resolution No. 235-13 dated March 26, 2013. 

3.Attached as Exhibit B is a true and accurate copy of the 

Passaic County Board of Chosen Freeholders Resolution 

number R20161024 dated December 15, 2016 with supporting 

attachments. 

4. Attached as Exhibit C is a true and accurate copy of the 

County of Passaic Notice to Bidders number RFP-17-005 

dated February 15, 2017. 

5. Attached as Exhibit D is a true and accurate copy of the 

Passaic County Bid Tally Sheet for RFP-17-005 dated April 

5, 2017. 

I hereby certify that the foregoing statements made by me 

are true. I am aware that if any of the foregoing statements 

made by me are willfully false, I am subject to punishment. 

Dated: 

  

  

2 

Patricia A. 	an 
Deputy Attorney General 

1. I am a deputy attorney general employed by the State of

New Jersey, .Division of Law. I represent the Defendants

in the above-captioned matter.

2. Attached as Exhibit A is a true and accurate copy of the

Board of Chosen Freeholders of Cape May County, New

Jersey Resolution No. 235-13 dated March 26, 2013.

3. Attached as Exhibit B is a true and accurate copy of the

Passaic County Board of Chosen Freeholders Resolution

number 820161024 dated December 15, 2016 with supporting

attachments.

4. Attached as Exhibit C is a true and accurate copy of the

County of Passaic Notice to Bidders number RFP-17-005

dated February 15, 2017.

5. Attached as Exhibit D is a true and accurate copy of the

Passaic County Bid Tally Sheet for RFP-17-005 dated April

5, 2017.

I hereby certify that the foregoing statements made by me

are true. I am aware that if any of the foregoing statements

made by me are willfully false, I am subject to punishment.

Dated : 5 ~ ̀ ~ ~ 11

Patricia A. K an
Deputy Attorney General
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February 
	

2016. 

RECORD OF VOTE 
Freeholders 	Ay9s Nayes 	Abstain 	Absent Moved 	Second 

Mr. Desiderio 'I. I . 
Ms. Gabor 1 
Ms. Hayes J I 
Mr. Morey J 
Mr. Thornton V 
V - Indicates Vote Moved-Resolution Offered Second-Resolution Seconded 

BOARD OF CHOSEN FREEHOLDERS 
CAPE MAY COUNTY, NEW JERSEY 

RESOLUTION 
No. 1 7.3 -/la 

RESOLUTION AUTHORIZING CHANGE ORDER NO. 01 TO COUNTY 
CONTRACT 13-58 WITH SECURUS TECHNOLOGIES, INC. FOR 

PROVISION OF INMATE PHONE AND JAIL MANAGEMENT SYSTEM 

WHEREAS, Resolution No. 235-13, adopted March 26, 2013, awarded five 
year County Contract No. 13-58 with Securus Technologies, Inc. for the provision 
of an inmate telephone and jail management system .at the Cape May County 
Correctional Center; and 

WHEREAS, County Contract No. 13-58 contained a fee structure in place 
whereas Securus Technologies, Inc. would pay the Correctional Center a 
commission based on calling rates established by Securus Technologies, Inc.; and 

WHEREAS, the Federal Communications Commission recently issued a 
"new order" (47 CFR Part 64 - WC Docket No. 12-375; FCC 15-136) regulating call 
rates of 22 cents per minute for all call types; and 

WHEREAS, as a result of this FCC new order, Securus Technologies, Inc. 
shall no longer pay commissions or other payments on revenues earned through 
the completion of calls of any type placed from the Cape May County Correctional 
Center unless the new order is stayed or modified upon appeal. 

NOW, THEREFORE, BE IT 'RESOLVED by the Board of Chosen 
Freeholders of the County of Cape May that the proper officers of the Board, to 
wit, the Director and Clerk of the Board be, and they are hereby authorized and 
directed to execute Change Order No. 01 to County Contract 13-58. • 

BE IT FURTHER RESOLVED that all other portions of Resolution No. 
235-13, adopted March 26, 2013, shall remain the same and are hereby ratified 
and reconfirmed. 

STATEMENT 
This Resolution authorizes Change Order No. 01 with Securus Technologies, 
Inc. implementing a "New FCC Order" regulating calling rates for inmate phone 
service. 

cc: 	Securus Technologies, Inc. 
File: 	2013 Spec. No. 13 

STATE OF NEW JERSEY ss.: 
COUNTY OF CAPE MAY 

1, Elizabeth Bozzelli, Clerk of the Board of Chosen Freeholders of the County of Cape May, State of New Jersey, do hereby certify that the 

foregoing is a correct and true copy of a resolution adopted by the Board at a meeting duly held o.. the 	 rd 	day of . 

BOARD OF CHOSEN FREEHOLDERS
CAPE MAY COUNTY, NE W JERSEY

RESOLUTION
No. 17.~ - ~ to

RESOLUTION AUTHORIZING CHANGE ORDER NO. O1 TO COUNTY
CONTRACT 13-58 WITH SECURUS TECHNOLOGIES, INC. FOR

PROVISION OF INMATE g'HONE AND JAIL MANAGEMENT SYSTEM

WHEREAS, Resolution No. 235-13, adopted March 26, 2013, awarded five
year County Contract No. 13-58 with Secures Technologies, Inc. for the provision
of an inmate telephone and jail management system at the Cape May County
Correctional Center; and

WHEREAS, County Contract No. 13-58 contained a fee structure in place
whereas Secures Technologies, Inc. would pay the Correctional Center a
commission based on calling rates established by Secures Technologies, Inc.; and

WHEREAS, the Federal Communications Commission recently issued a
"new order" (47 CFR Part 64 - WC Docket No. 12-375; FCC Z 5- Z 36j regulating call
rates of 22 cents per minute for all call types; and

WHEREAS, as a result of this FCC new order, Secures Technologies, Inc.
shall no longer pay commissions or other payments onrevenues earned through
the completion of calls of any type placed from the Cape May County Correctional
Center unless the new order is stayed or modified upon appeal.

NOW, THEREFORE, BE IT 'RESOLVED by the Board of Chosen
Freeholders of the County of Cape May that the proper officers of the Board, to
wit, the Director and Clerk of the Board be, and they are hereby authorized and
directed to execute Change Order No. Ol to County Contract 13-58.

BE IT FURTHER RESOLVED that all other portions of Resolution No.
235-13, adopted March 26, 2013, shall remain the same and are hereby ratified
and reconfirmed.

STATEMENT
This Resolution authorizes Change Order No. Ol with Secures Technologies,
Inc. implementing a "New FCC Order" regulating calling rates for inmate phone
service.

ec: Secures Technologies, Inc.
File: 2013 Spec. No. 13

1

STATE OF NEW JERSEY ~ ss.:

COUNTY OF CAPE MAY }

I, Elizabeth Bo~zelli, Clerk of the Board of Chosen Freeholders of the County of Cape May, State of New Jersey, do hereby certify that the

foregoing is a correct and true copy of a resolution adopted by the $oard at a meeting duly held on. the d̀ day of

. 1
February 2016.

Signed,
RECORD OF VOTE ~ lerk of the oard

Freeholders Ay s Nayes Abstain Abseni Moved Second

Mr. Desideno

Ms. Gabor

Ms. Hayes

Mr. Morey

Mr. Thornton

V - indicates Vote Moved-Resolution Offered Second-Resolution Seconded



COUNTY: 

COUNTY OF CAPE MAY 

 

VENDOR: . 

 

SECURUS TECHNOLOGIES, INC. 

 

   

By: By: 

Name: Y14, .7\1 0-ck‘ Name: Robert Pickens 

Title: rp_e.,\C‘ (AG\ Title: President 

Date: Date: 

SECU 't US 
Technologies 

connecting who( matters' 

COUNTY OF CAPE MAY (NJ) 

FIRST AMENDMENT 
TO 

AGREEMENT 

CC:# 58-13 

Res.# 235-13 

This FIRST AMENDMENT ("First Amendment") is effective as of the last date signed by either party ("First Amendment 
Effective Date") and amends and supplements that certain.  Agreement CC:# 58-13 by and between the COUNTY OF 
CAPE MAY ("County") and SECURUS TECHNOLOGIES, INC. ("Vendor") dated March 26, 2013 ( the "Agreement"). 

WHEREAS, the parties desire and agree to amend the Agreement as more fully set forth herein; 

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, the parties agree as 
follows: 

1. Term. This First Amendment shall commence on the First Amendment Effective Date and shall remain in effect 
through the Term of the Agreement. 

2. Commissions: Effective as of the First Amendment Effective Date, County shall no longer be paid commissions or 
other payments on revenues earned through the 'completion of calls of any type placed from the County Facility(s), 
notwithstanding anything to the contrary contained in the Agreement. 

3. New FCC Order Requirements. As a result of the new Rates for Inmate. Calling Services; Final Rule [47 CFR Part 64 
- WC Docket No. 12-375; FCC 15-136] (the "New_ FCC Order") that was approved in a 3-2 vote by the Federal 
Communications Commission ("FCC") on October 22, 2015, and published in the Federal Register on December 18, 
2015, effective June 20,2016, calling rates for all calls (including-all Local and long distance calls) shall be modified to 
reflect a call rate of 22 cents per minute for all call types (debit, prepaid and collect), unless the New FCC Order is 
stayed or modified upon appeal (Vendor is participating with other ITS carriers in a formal request for stay and appeal 
of the New FCC Order before the United States Court of Appeals, D.C. Circuit). 

4. Except as expressly amended by this First Amendment, all of the terms, conditions and provisions of the 
Agreement shall remain in full force and effect. 

EXECUTED as of the First Amendment Effective Date. 

plea5eretarnsIgnesl contract to;  

14651 Dallas Parkway 
Sixth Floor 
Dallas, Texas 75254 
Attention: Contracts Administrator 
Phone: (972) 277-0300 

.9 GO vv 

i19,)7,777 

FEB 0 9 7016 
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Technologies
connecting whof matters'

COUNTY OF CAPE MAY (NJ)

FIRST AMENDMENT

TO
AGREEMENT

CC:# 58-13
Res.# 235-13

This FIRST AMENDMENT ("First Amendment") is effective as of the last date signed by either party ("First Amendment
Effective Date's and amends and supplements that certain Agreement CC:# 58-13 by and between the COUNTY OF
CAPE MAY ("County') and SECURUS TECHNOLOGIES, INC. ("Vendor") dated March, 26, 2013 (the "Agreement'.

WHEREAS, the parties desire and agree to amend the Agreement as more fully set forth herein;

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, the parties agree as
follows:

7. Term. This First Amendment shall commence on the First Amendment Effective Date and shall remain in effect
through the Term of the Agreement.

2. Commissions: Effective as of the First Amendment Effective Date, County shall no longer be paid commissions or
other payments on revenues earned through thecompletion of calls of any type placed from the County Facility(s),
notwithstanding anything to~the contrary contained in the Agreement. ~ ~ .

3. New FCC Order Requirements. As a result of the new Rates for Inmate. Calling Services; Final Rule [47 CFR Part 64
- WC Docket No. 12-375; ACC 75-136] (the "New_ FCC Order") that was approved in a 3-2 vote by the Federal
Communications Commission ("FCC") on October 22, 2015, and published in 'the Federal Register on December 18,
2015, effective June 20, 2016, callin-g rates for all calls (including -alI iocaf and long distance calls) sha11 be modified to
reflect a call rate of 22 tents per minute for al! call types (debit, prepaid and collect), unless the New FCC Order is
stayed or modified upon appeal (Vendor is participating with other ITS carriers in a formal request for stay and appeal
of the New FCC.O~der before the United States Court of Appeals, D.C. Circuit). ~ . . .

4. Except as expressly amended by this First Amendment, a(I' of the terms, conditions and provisions of the
Agreement shall remain in full force and effect.

EXECUTED as of the First Amendment Effective Date.

 COUNTY:

COUNTY OF CAPE MAY

By:
Name: -~ ~2 ~' 4,-~ ~~ 1~ . -T~ O~c-v-~ -~o ~l

Titf e: ~f~-~~ o~G~ ems- ~ ~r-e L--~~ ~

Date:

VENDOR:

SECURUS TECHNOLOGIES, INC.

B Y•
~ ~~' ~

Name: Robert Pickens

Title: President

Date: ~ %Z- ~'~4

Please return signed «ntract to: ~ ~. r
~ ~/ ~ G1G !~v 1"z~-rr~

14657 Dallas Parkway

Sixth Floor ~
Dallas, Texas 75254

Attention: Contracts Administrator - `-'-' =~f~ e~1J L,~ ~ ~ ~,

Phone: (972) 277-0300 ~-̀ ?r,~ /'L~~~
c_~

~~ ~ ~ s~

~1 ~2a- Q v~-~e\ ~
~1 r~~r lc ~- -~~,-2 ~o c~.r~l

S~ `

~~'~ FED 0 ~9 20l fi ~ 4
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March 	20 14' 

RECORD OF VOTE 

Freeholders 	Ayes 	Nayes 	Abstain 	Absent Moved Second 

Mr. Desiderio ✓ , ..// 

Ms. Gabor 1 . 
Ms. Hayes ‘,/, 

Morey Mr. Morey I 
Mr. Thornton  

✓ Indicates Vote Moved - Resolution Offered 	Second - It solution Seconded 

Signed 

BOARD OF CHOSEN FREEHOLDERS 
CAPE MAY COUNTY, NEW JERSEY 

RESOLUTION 
No. 

RESOLUTION AMENDING RESOLUTION NO. 235-13 WITH SECURUS 
TECHNOLOGIES, INC. REFLECTING NEW BILLING RATES FOR 

INMATE TELEPHONE CALLS AT CAPE MAY COUNTY 
CORRECTIONAL CENTER 

WHEREAS, Resolution No. 235-13, adopted March 26, 2013, awarded a 
contract to Securus Technologies, Inc., of Dallas, TX, to furnish, deliver and 
install one new inmate telephone system at the Cape May County Correctional 
Center; and 

WHEREAS, Securus Technologies, Inc. has modified their billing rates 
due to mandated new interstate call rates by the Federal Communications 
Commission for inmate telephone service; and 

WHEREAS, due to this new FCC mandate regarding interstate calls, 
Securus Technologies, Inc. has modified their billing rates as follows: Interstate 
calls will no longer have a surcharge of $2.00 for collect and prepaid/debit . 
calls; collect calls will be $.25 vs. $.15 and prepaid/debit will be $.21 vs. $.15 
and Securus Technologies, Inc. will no longer pay site commissions for 
interstate calls. 

NOW, THEREFORE, BE IT RESOLVED by the Board of Chosen 
Freeholders of the County of Cape May that the proper officers of the Board, to 
wit, the Director and Clerk of the Board be, and they are hereby authorized and 
directed to execute a contract amendment thus amending Resolution No. 235-
13 effective February 11, 2014; and 

BE IT FURTHER RESOLVED, pursuant to the rules of the Local Finance 
Board of the State of New Jersey, that no amount of these contracts shall. be  
chargeable or certified until such time as services are ordered or otherwise 
called for prior to placing the order. The certification of available funds shall 
be made by the County Treasurer and attached to the file copy of the purchase 
order. It shall be the responsibility of the official responsible for issuing the 
purchase order to notify and seek the certification of the availability of the 
funds from the County Treasurer upon the adoption of the 2014 budget. 

BE IT FURTHER RESOLVED that all other portions of Resolution No. 
235-13, adopted March 26, 2013, shall remain the same and are hereby 
ratified and reconfirmed. 

STATEMENT 
This Resolution amends Resolution No. 235-13 With Securus Technologies, Inc. 
reflecting new billing rates for inmate telephone calls at the Cape May County 
Correctional Center. 

cc: 	Securus Technologies, Inc. 
File: 	Purchasing 2013 Spec#3 

STATE OF NEW JERSEY) ss.: 
COUNTY OF CAPE MAY) 

Elizabeth Bozzelli, Clerk of the Board of Chosen Freeholders of the Courtly of Cape May. State of New Jersey, do hereby certify that the 

foregoing is a correct and true copy of a resolution adopted by the Board at a meeting duly held on the 	 11th 	day of 

BOARD OF CHOSEN FREEHOLDERS
CAPE MAY COUNTY, NEW JERSEY

RESOLUTION
No. i ~ S-~~

RESOLUTION AMENDING RESOLUTION NO. 235-13 WITH SECURUS
TECHNOLOGIES, INC. REFLECTING NEW BILLING RATES FOR

INMATE TELEPHONE CALLS AT CAPE MAY COUNTY
CORRECTIONAL CENTER

WHEREAS, Resolution No. 235-13, adopted March 26, 2013, awarded a

contract to Secures Technologies, Inc., of Dallas, TX, to furnish, deliver and

install one new inmate telephone system at the Cape May County Correctional

Center; and

WHEREAS, Secures Technologies, Inc. has modiFied their billing rates

due to mandated new interstate call rates by the Federal Communications

Commission for inmate telephone service; and

WHEREAS, due to this new FCC mandate regarding interstate calls,

Secures Technologies, Inc. has modified their billing rates as follows: Interstate

calls will no longer have a surcharge of $2.00 for collect and prepaid/debit

calls; collect calls will be $.25 vs. $.15 and prepaid/debit will be $.21 vs. $.15

and Secures Technologies, Inc. will no longer pay site commissions for

interstate calls.

NOW, THEREFORE, BE IT RESOLVED by the Board of Chosen

Freeholders of the County of Cape May that the proper officers of the Board, to

wit, the Director and Clerk of the Board be, and they are hereby authorized and

directed to execute a contract amendment thus amending Resolution No. 235-

13 effective February 11, 2014; and

BE IT FURTHER RESOLVED, pursuant to the rules of the Local Finance

Board of the State of New Jersey, that no amount of these contracts shall. be

chargeable or certified until such time as services are ordered or otherwise

called for prior to placing the order. The certification of available funds shall

be made by the County Treasurer and attached to the file copy of the purchase

order. It shall be the responsibility of the official responsible for issuing the

purchase order to notify and seek the certification of the availability of the

funds from the County Treasurer upon the adoption of the 2014 budget.

BE IT FURTHER RESOLVED that all other portions of Resolution No:

235-13, adopted March 26, 2013, shall remain the same and are hereby

ratified and reconfirmed.
.~'TATF.MF.NT

This Resolution amends Resolution No. 235-13 with Secures Technologies, Inc.
reflecting new billing rates for inmate telephone calls at the Cape May County
Correctional Center.

cc: Secures Technologies, Inc.
File: Purchasing 2013 Spec~3

STATE OF NEW JERSEY} ss.:
COUNTY OF CAPE MAY}

I, Elizabeth Bon_eili, Clerk of the Board of Chosen Freeholders of the County of Cape May, State of New Jersey, do hereby certify that the

foregoing is a correct and true copy of a resolution adopted by the Board at a meeting duly held on the

March 20 14'

RECORD OF VOTE .

Freeholders A es Nayes Abstain Absent Moved Second

Mr. Desiderio ~

Ms. Gabor

Ms. Hayes ,.

Mr. Morey

Mr. Thornton

3  Indicates Vote Moved -Resolution Offered Second -Resolution Seconded

t 1 ~' day of

Signed,
k o th Board/kb



CAPE MAY COUNTY 

PURCHASING DEPARTMENT 
Gerald M. Thornton 	 4 Moore Road, DN-116 

Freeholder 	 Cape May Court House, NJ 08210-1601 

Kim M. Allen 	 Voice: (609) 465-1125.* Fax: (609) 465-6583 

Purchasing Agent 	 kallen@co.cape-may.nj.us  
website: www.capemaycountygov.net  

February 21,.2014 

To: 	Elizabeth Bozzelli 
Clerk of the Board 

From: Kim.  Allen 
Purchasing Agent 

Re: 	County Resolution,235-13; Amendment#1 - FCC Mandated New Interstate 
Call Rates for Inmate Phones 

I respectively request the Board of Chosen Freeholders authorize. the amendment of 
County Resolution 235-13, with Securus, due to new billing rates. Effective February 11, 2014, 
the. Federal CoMmunicationS Commission (FCC) has mandated new rate caps and elimination of 
surcharges for interstate calls on interstate calls for companies that provide telephone service to 
prison inmates. 

Due to. this mandated. FCC change with interstate calls, Securus; has modified their 
billing rates as follows: 

Interstate calls will no longer have a surcharge of $2.00 for collect and prepaid/debit 
calls. Collect calls now will be $.25 vs. $.15 and prepaid/debit will now be $.21 vs. $.15. 
Securus will no longer pay site commissions for interstate calls. Refer to the attached 
Securus Memo of February 2, 2014. 

Should you have any questions, do not hesitate to contact me. 

Kim Allen 

KA 
.cc 	Barbara Bakley-Marino, Esq., County Counsel 

Michael Laffey, Director of Operation.  
Gary Schaffer, Sheriff 
Donald Lombardo, Warden 

CAPE M.AY COUNTY

I~U~RCHASING DEPARTMENT _ ~ '`~ h~
Gerald M. Thornton 4 Moore Road, DN-116 ~ . ~ ~, ~~~~' ~~ ' ~7,

Freeholder _ Cape May Court House, NJ 08210-1601 ~ ` ~o~J~`~~ L

Kim M. Allen Voice: (609) 465-1125.` Fax: (609) 465-6583 ~ :Y,~ ~e~"~ !~

Pur~hasingAgent ~ ~ ~ ~E-Mail: kallen@co.cape-may.nj.us i ---- ~
~ Website: www.capemaycountygov.net ~'—~

•x.~

February 21,.2014 - ~ ~ ~ _
~ ~ ~ - ~ ~ _

To:~ Elizabeth Bozzelli
Clerk o~ the Board

From: Kim Allen
Purchasing Agent

Re: County Resolution,235-13; Amendment#1 - FCC Mandated New-Interstate
Cail Rates for InmatePhones ~ ~ ~ ~.

I respectively request the Board of Chosen Freeholders authorize the amendment of
County Resolution 235-13, with Securus, due to new billing rates. Effective February 11, 2014,
the. Federal Communications Commission (FCC) has mandated new' rate caps and elimination of
surcharges for interstate calls on interstate calls for companies that provide telephone service to
prison inmates. . ~ ~ ~~~

Due to~ this mandated. _FCC change with interstate calls, Securus; has modified their
billing rates as follows:

Interstate calls will~~ no longer have a surcharge of $2.00 for collect - and prepaid/debit
calls. Collect calls now.will be $.25 vs. $.15 and prepaid/debit will now be .$.21 vs. $.15.
Securus will no longer pay site commissions for interstate calls. Refer to the attached
Securus Memo of February 2, 2014.

Should you have any questions, do not hesitate to contact me. ~ .

M1 ~ .

KA ~ ~ .
.cc ~ -Barbara Bakley-Marino, Esq., County Counsel

Michael Laffey, Director of Operation.
. Gary Schaffer, Sheriff
Donald Lombardo, Warden

.~

. ~ Kim Allen



A  SECURLIS7  
TECHNOLOGIES 

February 2, 2014 

RE: Billing Impacts of FCC Ruling on Interstate Calls 

To Our Valued Customers, 

In accordance with Federal CommuniCations Commission 47 CFR Part 64 [WC Docket No. I2-375; 
- FCC 13-1.131 — Rates fbanterstate Calling Services.  — effective February.1.1-, 2014, the Federal. 

Communications Commission (FCC) has mandated new rate caps on interstate calls: for cornpanies.  
_that provide telephone services to prison inmates. The FCC's new caps- include interstate calls rated 
at $0.21 per minute for debit calls and $0.25 per minute for collect calls. Without limitation, these 
rates , will .go into effect without anything required on behalf of our customers. Due to the FCC's' 
Order, Securus no longer will pay site commissions on interstate calls. 

This FCC change will go into effect on. February 11, 2014. As. such, Securus must modify our 
billing policies as-follows: 	. - 

For Interstate, Traditional Collect and Direct Bill Calling: 
- Interstate call rates will be set at $0.25 per minute 

For Interstate, AdvanceCorinect and Debit Calling: 
- 	Interstate call rates will be set at $0.21 per minute 

For customer who use Securus-SCP Debit: 
- Interstate call. rates will be set at $0.21 per minute 

Correctional. Facilities'.SCP Debit usage invoice will be adjusted to eliminate Facility 
discount .= interstate debit calls beginning on February 11, 2014 

Prepaid Calling Cards: . 	x... . 	 . 	. 
- Beginning February 11, 2014, all Prepaid Calling Card discounts will be reduced by the 

percent of interstate calling revenue used on prepaid cards, over the past 12 months.. . 
o Exarnple: . • 

a 	Facility Prepaid Calling Card discount (before) , 30% 
▪ Facility percent of interstate calling revenue = 5%  

▪ Adjusted Facility Prepaid Calling Card discount = 28.5% 

Due to _the FCC ruling, Securus will be changing- the way in which prepaid cards are invoiced and 

commissioned. These new changes may include selling cards at face value (vs. net  of discount) 

and subsequently paying commissions on the actual'usage, as is typical With other products. 

These decisions have not been formalized but will begin with additional notice in 2014. 

In accordance with Securus' published price list, some fees.  will continue to apply to interstate.calls 
separate from the new FCC mandated calls rates. 

Proprietary & Confidential 
	

Page 1 of 2 	 SECURUS Technologies Inc. 

February 2, 2014

RE: Billing Impacts of~FCC Ruling on Interstate Ca11s

To au~ Valued' Customers,

Ln accordance with Federal Communications Commission 47 CFR Part 64 ~WC Docket IVo. 12-37'5;

FCC 1.3-1.13) —Rates for: Interstate Ca1Li~g Services' —effective Febn.iary~~l.l:~, 2014, the Federal

Communications Comn~i.ssion (FCC) has mandated new rate caps on interstate calls: for companies

_ that provide telephone services to prison inmates. The FCE's new caps' include interstate calls rated

at $0.21 per minute for debit calls and $0.25 per minute for collect calls. ~ Wzthout limitation, these

rates will ~go into effect without anything required on behalf.of our customers. Due to the FCC's ~ ~ ~.

Order, Secures no ~oncer will pay site commissions on interstate calls. .

This FCC chaage~ will ~o into effect on. February. l 1, 2014. As. such, Secures must modify our

billing policies as~ follows: ~ . ~: ~ .

Foc ~n~erstate,. Traditional Co~1~ct ~~~ Duect Bill Calling:

- InterstaCe call rates will be set at X0.25 oer~ minute - ~ - ~ ~ ~ ~ ~ .

For Interstate,~Ad<<anceConnect and' Debit Calling:

. - Interstate call rates will be set at $0.21 per minUce

For customer who use Secures-~SCP Debit:

- ' Interstate call rates wi11 be set at X0.2 E per minute

- Correctronal.Facilities':SCP Debit usage invoice w~11~ he adjusted to eliminate Facility

c~iscaunt ~on interstate debit calls beginning on February 11, 2014

Prepaid Cal~~n~ Cards: ~.
- Be~innin~ February 11, 2014, all Prepaid Calling Card discounts will be reduced by tie

percent o~ int~rsta.t~ calling revenue us~d on prepaid cards. over the fast l:2 mariths.
o Example:

a Facility Prepaid Calling Card discount (before). =~30% .~ ~ .

Facility percent of interstate calling revenue = 5.%

a~ Adjusted Facility Prepaid Calling Card Miscount = 28.E%o

Due to .the FCC ruling, Secures will be changing~the way in which prepQiii~ cards are. invoiced and

commissioned.. These new changes may include selling cards crt~ face value (vs. net of discauntJ

and subsequently paying commissions an the actuol`usage, as~is typical with other proa'ucts.

These.decisions have not~been formalized but wl!! begin wi€~h additrona! notice in 2014.

In accordance with Secures' published price list, some fees' will continue t~ appl°y to interstate~calks

separate from the new FCC mandated calls rates. _

Proprietary &Confidential Page 1 of 2 SECURUS Technologies inc..

,.
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Securus appreciates your selecting- us as your communications provider and your understanding. and 
support in our implementation .of these changes required.by  law. .Securus remains committed to 
providing industry-leading communication and.investigative products and services to our customers 
.and will continue to communicate openly regarding changes required due to FCC rulings. If you 
have.questioris regarding the impactof these changes, please contactyour Account Manager who .. 
will be happy to diScuss them with you. 

. 	. 

r 
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Seeurus appreciates ~your~selecting_us as your. commuaicati~ns provider and your understanding.and
support in_ our implementaCion ~of these changes re~uired.6y law..Securus remains commit~ed to
providing industry-leading eommurucation and~investigative products and services to our custocr~ers
.and_will continue to corrun.unica~e openly regarding changes required due to FCC rulings. ~f you
~have~questions~regardiag~the impact.of these changes, please contact~your Account Iv~~anager who . .
wzll~ be happy to discuss them with you.
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March 	20 13 

RECORD OF VOTE 	. 	. 
Freeholders 	Ayes 	Nayes 	Abstain 	Absent Moved Second 

Mr. Desiderio 7.  V 
Ms. Gabor ,/• 

Ms. Hayes / ' V/  
Mr. Morey / 
Mr. Thornton 1,/ 

I Indicates Vole Moved - Resolution Offered 	Second - Resolution Seconded 

BOARD OF CHOSEN FREEHOLDERS 
CAPE MAY COUNTY, NEW JERSEY 

RESOLUTION 
No. 02 35---/3 

RESOLUTION AWARDING 'A COMPETITIVE CONTRACT TO SECURUSTM 
TECHNOLOGIES, INC TO FURNISH, DELIVER, INSTALL AND MAINTAIN 

ONE NEW INMATE TELEPHONE SYSTEM AND JAIL MANAGEMENT 
SYSTEM AT THE CAPE MAY COUNTY CORRECTIONAL CENTER 

WHEREAS, the County of Cape May advertised and sought Proposals for 
Competitive Contracting in accordance with N.J.S.A. 40A:11-4.1 et seq. and 
N.J.A.C. 5:34-4.1-4 under the Fair and Open Process to furnish, deliver, install 
and maintain one (1) new inmate telephone system and jail management 
system at the Cape May County Correctional Center; and 

WHEREAS, Competitive Contracting may be used in 'lieu of public 
bidding pursuant to N.J.S.A. 40A:11-4.1.i., at the option of the governing body 
of the contracting unit, any good or service that is exempt from bidding 
pursuant to section 5 of P.L. 1971, c. 198 (C.40A:11-5); and 

WHEREAS, on February 13, 2013, the County received and evaluated 
three (3) proposals; and 

WHEREAS, based on evaluations conducted in accordance with N.J.S.A. 
40A: 11-4.5.d, it has been determined that SECURUSTM TECHNOLOGIES, INC 
is the best qualified to provide said services based on the evaluation criteria; 
and 

WHEREAS, that inasmuch as this Contract is awarded pursuant to 'the 
Fair and Open process, a notice of this Resolution shall be published in the 
Cape May County Herald. 

NOW, THEREFORE, BE IT RESOLVED, by the Board of Chosen 
Freeholders of the County of Cape May that the proper officers of the Board, to 
wit, the Director and Clerk of the Board be, and they are hereby authorized and 
directed to execute a contract with SECURUSTM TECHNOLOGIES, INC attached 
hereto and by this reference made a part hereof as Schedule "A", in accordance 
with the specifications in 2013 Request For Proposal #3 'competitive contract to 
furnish, deliver, install and maintain one (1) new inmate telephone system and 
jail management system at the Cape May County Correctional Center.' 

3 

STATEMENT 
This Resolution awards a competitive contract to SecurusTm Technologies, Inc. to 
furnish, deliver, install and maintain one (1) new inmate telephone system and 
jail management system at the Cape May County Correctional Center. 

Cc: 	Securustr. Technologies, Inc 
File: 	Purchasing 2013 Spec 3 

STATE OF NEW JERSEY} ss.: 
COUNTY OF CAPE MAY} 

I, Elizabeth Bozzelli. Clerk of the Board of Chosen Freeholders of the County of Cape May, State of New Jersey, do hereby certify that the 
foregoing is a correct and true copy of a resolution adopted by the Board at a meeting duly held on the 	 26th  	day of 

BG►ARD OF CHOSEN FREEHOLDERS
CAPS MAY COUNTY, ~NEW~ JERSEY

RESOLUTION
No. a .~ s-~3

RES4LUTIUN AWARDING'A COMPETITIVE CONTRACT TO SECURUSTM
TECHNOLOGIES, INC TO FURNISH, DELIVER, INSTALL AND MAINTAIN

ONE NEW INMATE TELEPHONE SYSTEM AND JAIL MANAGEMENT
SYSTEM AT THE CAPE MAY COUNTY CORRECTIONAL CENTER

WHEREAS, the County of Cape May advertised and sought Proposals for
Competitive Contracting in accordance with N.J.S.A. 40A:11-4.1 et seq. and
N.J.A.C. 5:34-4.1-4 under the Fair and Open Process to furnish, deliver, install
and maintain one (1) new inmate telephone system and jail management
system at the Cape May County Correctional Center; and

WHEREAS, Competitive Contracting may be used inlieu of public
bidding pursuant to N.J.S.A. 40A:11-4.1,i., at the option of the governing body
of the contracting unit, any good or service that is exempt. from bidding
pursuant to section 5 of P.L. 1971, c. 198 (C.40A:11-5); and

WHEREAS, on February 13, 2013, the County received and evaluated
three (3) proposals; and

WHEREAS, 'based on evaluations conducted in accordance with N.J.S.A.
40A: 11-4.S.d, it has been determined that SECURUSTM TECHNQLOGIES, INC
is the best qualified to provide said services based on the evaluation criteria;
and

WHEREAS, that inasmuch as this Contract is awarded pursuant to ~ the
Fair and Open process, a notice of this Resolution shall be published in the
Cape May County Herald.

NOW, 'THEREFORE, BE IT RESOLVED, by the _Board of Chosen
Freeholders of the County of Cape May that the proper officers of the Board, tb
wit, the Director and Clerk of the Board be, and they are hereby authorized and
directed to execute a contract with SECURUSTM TECHNOLOGIES, INC attached
hereto and by this reference made a part hereof as Schedule "A", in accordance
with the specifications in 2013 Request Far Proposal #3 `competitive contract to
furnish, deliver; install and maintain one (1) new inmate telephone system and
jail management system at the Cape May County Correctional Center.'

STATEMENT
This Resolution awards a competitive contract to SecurusT'" Technologies, Inc. to
furnish, deliver, install and maintain one (1 J new inmate telephone system and
jail management system at the Cape May County Correctional Center.

Cc: SecurusT"' Technologies, Inc
File: Purchasing 2013 Spec 3

STATE OF NEW JERSEY} ss.:
COUNTY OF CAPE MAY} ~,

I, Elizabeth Bozzelli, Clerk of the [3oard of Chosen Freeholders of the County of Cape May, State of New Jersey, do hereby certify that the
foregoing is a correct and true copy of a resolution adopted by the [3oard at a meeting duly held on the 26`~ day of

March 20 13

RGCORD OF VOTE
Freeholders A es Nayes Abstain Absent Moved Second
Mr. Desiderio
Ms. Gabor ~/
Ms. Hayes ~/
Mr. Morey
Mr. Thornton

✓ Indicates Vole Moved -Resolution OfFered Second -Resolution Seconded

. ~ .. ....,.~. .%~r,,,,,,.f I
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COUNTY OF CAPE MAY 

Gerald M. Thornton 
Freeholder Director 

ATT .T: 

liza 
Clerk of • Board 

FORM: 
Chief Operating Officer 

..... 

si,2kia0.0 • 

Barbara 	ey-Marino, Esquire 
County Counsel 

AGREEMENT 
CC:# 58-13 

Res. # 7-35-13  

THIS AGREEMENT, made this 26th  day of March, 2013,  is made between the 
COUNTY OF CAPE MAY, (hereinafter "County",) and SECURUSTm TECHNOLOGIES, 
INC. (hereinafter "Vendor"), with an office located at 14651 Dallas Parkway, Suite 600, 
Dallas, Texas 75254; 

WITNESSETH, that the Vendor, for and in consideration of the payments 
hereinafter specified and agreed to be made by the County, hereby covenants and 
agrees to furnish, deliver, install and maintain one (1) new inmate telephone system and 
jail management system at the Cape May County Correctional Center in accordance 
with the 2013 Bid Specification No. 3, a portion of which are hereby annexed and made 
a part of this Agreement as fully, and with the same effect as if the same had been set 
forth in the body of this agreement. 

IN CONSIDERATION OF THE PREMISES, the County hereby agrees to pay to 
the Vendor for said services when furnished in accordance with the proposal, sums 
noted on the attached Proposal Pages for a five (5) year term commencing March 27, 
2013 thru March 26, 2018. 

• ti  

This contract is to be binding upon the County, its Successors or Assigns, and 
upon the Vendor, his Heirs and Assigns. 

IN WITNESSETH WHEREOF, the County has caused this Instrument to be 
signed by its Director, attested by its Clerk, and its corporate seal to be hereunto 
affixed, pursuant to a resolution passed for that purpose, and the Vendor have set their 
hands and seal the day and year first above written. 

WITNESS:  SECURUSTM TECHNOLOGIES, 
INC. 

Robert Pickens 

A ~REE~~~VT
CC:# 58 -13

Res. # Z3~~' -~ 3

THIS AGREEi~E~lT, made this 26« day of March, X013, is made between the
COUNTY OF CAPE MAY, (hereinafter "County",) and SECURUST"' 1"ECNNOLaGIES,
I~dG. (hereinafter "Vendor"), with an offrce located at 1465'[ Dafias Parkway, Suite 600,
Daf(as, Texas 75254

WITNESSETH, that the Vendor, for and an consideration of the payments
hereinafter specified and agreed to be made by the County, hereby covenants and
agrees to #urnish, deliver, install and maintain one (7) new inmate telephone system and
jail management system at the Cape May County Correctional Center in accordance
with the 2013 Bid Specification No. 3, a po~tian of which are hereby annexed and made
a part of this Agreement as fully, and with the same effect as if the same had been set
forth in the body of this agreement. -

IN COAISIDERATtON O►F THE PREMISES, the County hereby agrees to pay tv
the Vendor for said services when famished in accordance with the proposal, sums
noted on fhe attached Proposal Wages for a five ~~) year term commencing March 27,
2413 thru tVlarch 26, 2418._ ,~

This contract fs to be binding upon the County its Successors or Assigns, and
upon the Vendor, his Heirs and Ass'sgns.

IN VilITNESSETH WHEREUF, the County has caused this Instrument to be
signed by its Director, attested by rts Cfe~1c, and ids corporate seal to be hereunto
affixed, pursuant to a resolution passed for that purpose, and the Vendor have set their
hands and seal the dad and year first above written.

._.

.- :: ~~
~ - :•. •

COU TY G1F CAPE MAY

Gerald M..Thornton
Freeholder Director

l~JITi~ESS:

~ o ~- FOR~w:

Barbara Ba ey-Marina, Esquire
County Counsel

SECURUST'"' TECNNOLQGIES,
INC.

/~~.,~
Robert Pickens

Chief Opera#ing Officer

~:~~`~e~r~',~r~~,

... ~ j,L/ l ~ -. ..

:~: ~ 3I,~~/aoi3 -~-
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1. General Information: The County of Cape May (hereinafter the "County') is requesting ' . 
Competitive Contracting Proposals for the purpose of awarding a contract to Furnish, 
Deliver and 'Install One (1) New Inmate Telephone and Jail Management System for 
the Cape May County Correctional Center (hereinafter "CMCCC"), as defined, 
described, and listed herein. This Proposal is being issued pursuant to NJ,S,A.19;44A-
20.4, et seq. "Fair and Open." The County shall award a contract on a Competitive.  
Contracting basis to the most responsible firm who, in the opinion of the County, best 
meets all of the conditions and specifications outlined in this Request for Competitive 
Contract and best fulfills the needs to provide the system described herein, cost and other 
factors considered; i.e., based on evaluations conducted in accordance with 
NJ.S.A.40A:11-4.1, et seq. and N.J.A.C. 5:34-4,1, et seq. The contents of the proposal 
submitted by the successful firm and this Request for a Proposal may become part of the 
contract for these services. The successful firm will be expected to execute said contract 
with the County of Cape May within twenty-one (21) days, pursuant to NJ,S.A.40A:11-24(b). 

Securus has read, understands, and complies..  

2. Submission of Proposals: Sealed Proposals shall be received in accordanCe with public 
advertisement as requiied by law, a copy of said notice being attached hereto and made a part 
of these specifications. Each Proposal shall be submitted in.a sealed envelope and Proposer 
shall clearly write their name, address and the Proposal description to Furnish; Deliver and 
Install'One (1) New Inmate. Telephone and Jail Management System for the Cape May 
County Correctional Center on the front of the envelope. The County assumes no 
responsibility for proposals opened in error due to improperly marked envelopes, Proposals 
shall be forwarded to the attention of Elizabeth Bozzelli, Clerk of the Board, 4 Moore Road, 
Cape May Court House, NJ 08210. 

Securus has read, understands, and complies. 

SECURUS.  Cape May County, NJ RFP for Inmate Telephone System and New 
Jail Management System ' 
© 2013 Securus TeChnologtes, Inc. All rights reserved.'  
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~1. General Information: The County of Cape May (hereinafter the "County") is requesting ~ ;
Competitive Contracting Proposals for the purpose of awarding a contract to Furnish,
Qeliver and ~lnstall One (1)New-Inmate Telephone and Jail Management System for
the Cape May County Correctional Center (hereinafter "CMCCC"), as defined,
described, and listed herein. This Proposal is being issued pursuant to NJ;S,A:19;44A- ~~
20.4, of seq. "Fair and Open.'.' The County shall award a contract on a Competitive
Contracting basis to the most responsible firm who, in the opinion of~the~County, best
meets all of the conditions and specifications outlined in this Request for Competitive
Contract and best fulfills. the needs to provide the system described herein,_cosf and other
fac#ors considered; i.e., based on evaluations conducted in accordance with ~ ~ ~ `

.. NJ.S.A.40A:11-4.1, et seq. and N.J.A. C. 5:34-4,1, et seq. The contents~of the proposal
submitted by the successful firm and this Request for a ProPQsal may become part of the
contract for these services. The~successful firm will be expected to execute said contract
with the County of Cape May within twenty-one (27) days, pursuant to NJ,~S.A:40A:11-24(b).

°~~ Securus has read, understands, and complies..

2. Submission of~Proposals:Sealed Proposals shall be received in accordance with public
advertisement as required by Jaw, a copy of said notice being attached hereto and made a part
of these specifications. Each Proposal shall. be submitted in.a seated envelope and Proposer
shall clearly write their name, address and the Proposal description to Furnish; Deliver and
Install~One (1) New Inmate Telephone and Jail Management System for the Cape May
County Correctional Center on the front of the envelope. The County assumes no
responsibility for proposals opened in error due to improperly marked envelopes, Proposals
shall be forwarded to the attention of Elizabeth Bouelli, Clerk of the Board, 4 Moore Road,
Cape May Court House, NJ 08210. ~ ~. ~ .

°~ Securus has read, understands, and complies.

r~ SECURUS . Cape May County, .N.7 RFP for Inmate Telephone System and New
~̀ --.---- Jail Management System ~ ~ ~ ~ 12
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Proposal Instructions 

a. A Proposal cannot be withdrawn after the expiration of the time established for 
receiving proposals, nor can any changes in price or other details be made by 
letter, telephone or verbal statement. 

Securus has read, understands, and complies. 

b. It is the Proposer's responsibility to insure that proposals are presented to the 
County on the hour and at the place designated herein. Proposals may be hand 
delivered, mailed or sent express carrier. The County assumes no responsibility for 
Proposals forwarded by mail or expresszarrier. Proposals received after the 
designated time and date will be returned to the proposer unopened. 

Securus has read, understands, and complies. 

Proposals must be signed in ink by a duly authorized official and only original 
signatures will be accepted. Any Proposal showing any erasure/alteration must be 
initialed in ink by the Proposer. • 

Securus has read, understands, and complies. 

d. 	Proposal costs, fees, rates and commissions shall be included with this submittal. 
Failure.to  properly execute the Proposal Pages or to include pricing pages shall 

• constitute a material defect that can neither be cured nor waived and shall result in 
rejection of the Proposal. 

Securus has read, understands, and complies. 

e. The County shall not be responsible for any expenses.incurred by any firm in 
preparing or submitting a proposal. All proposals shall provide a straight forward, 
concise delineation of the firm's capabilities to satisfy the requirements of this RFP. 
Emphasis should be on completeness, cost and clarity of content. • 

.Securus has read, understands, and complies:.  

SECURUS Cape May County, NJ RFP for Inmate Telephone System and New 
Jail. Management System 
© 2013 Securus Technologies, Inc. All rights reserved. 
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a. A Proposal cannot be withdrawn~after the expiration of the time established for
receiving proposals, nor can any changes in price or other details be made by~
letter, telephone or verbal statement.'

. ~. ~ ~Securus has read, understands, and complies.

b. It is the Proposer's responsibility to insure that proposals are presented to the
.~ County on the hour and,at the place designated herein. Proposals may be hand

delivered, mailed or sen# express carrier. The County assumes no responsibility fnr
Proposals forwarded by mail or express~carrier. Proposals received after the

~. ~ ~ designated time and date will be returned to the proposer unopened:

~~~ Securus has read, understands, and complies.

c. Proposals must be signed in ink by a duly authorized official and only original
signatures wiil~be accepted. Any Proposal showing any erasure/alteration must be
initialed in. ink by the Proposer.

~~ . Securus has read, understands, and complies.

d. Proposal costs, fees, rates and' commissions shall be included with this submittal. .
• Failure.to properly execute the Proposal Pages or to include pricing pages shall

. ~ constitute a material defect that can neither be cured nor waived andshall result in
rejection of the Proposal.

V ~~ Securus has read, understands, and complies.

e.. The County shall not be responsible for any expenses. incurred by any firm in .
preparing-or submitting a proposal. All proposals shall provide a straight forward,
concise delineation of the fan's capabilities to satisfy the requirements of this.RFP.
Emphasis should be on completeness, cost and clarity of. content.

~~ .Securus has read, understands, and complies: ~ .

'~+ SECURUS Cape May County, NJ RfP for Inmate Telephone System and fVew
. . `~ --- fait.ManagementSystem ' ~ ~ ~ ~ ~ 13
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Proposal Instructions 

:1,1•7,•%, 	• 	..„„w.,...fit,41,..,q3;:tztZ.:".51%., 

f 	Proposers shall furnish one (1) signed original Proposal and one (1) Electronic 
Copy (PDF File) of the completed Proposal delivered by 2:00 P.M. Prevailing Time• 
on the due date. PDF Files via e-mail will not be accepted. If you cannot provide a PDF File 
of the Proposal, include one (1) copy with signed original. 

Securus-has read, understands, and complies. 

FOR ITEMS #3-#5 AS FOLLOWS, REFER TO THE PROPOSAL PAGES CONTAINED 
HEREIN FOR THE COMPLETION OF THE APPOINTMENT OF THE PROCESS AGENT-
SERVICE. 

.3.. Choice of Law; The laws of the State of New Jersey (without giving effect to its 
conflicts of laws principles) govern all matters arising out of or relating to this 
Agreement, including; without limitation its validity,. interpretation, Construction, 
performance, and enforcement. 

Securus has read, understands, and complies. 

4. Designation of Venue: Any party bringing a legal action or proceeding against any 
other party arising out of or relating to this Agreement shallbring the legal action or 
proceeding in the Superior Court of New Jersey-Law Division sitting'in Cape May Court.  
House, New Jersey. 

Securus has read, understands, and complies. 

5. Waiver to Contest Jurisdiction: Each party waives, to the fullest extent permitted by 
law: 

i. Any objection which it may now or later have to the laying .of venue of 
any legal action or proceeding arising out of or relating to-this 
Agreement brought in the Superior Court of New Jersey-Law Division 
sitting in Cape May Court House, New Jersey" 

ii. Any claim that any action or•proceeding brought in such court 
was brought in an inconvenient forum 

Securus has read, understands, and complies. 

SECURUS Cape May County, NJ RFP for Inmate Telephone System and New 
Jail Management System . 
© 2013 Securus Technologies,inc. All rights reserved. 
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. f. Proposers shall furnish one (1) signed original Proposal and one (1) Electronic
.~ ~ Copy (PDF File) of the completed Proposal delivered by 2:Q0 P.M. Prevailing Time.

on the due date. PDF Files via e=mail will not be accepted. If you cannot provide a PQF File

of the Proposa(~, include one (1.) copy with signed original.

• ~~ Securus-has read, understands, and complies.

FOR ITEMS #3-#5 AS FOLLOWS, REFER TO THE PROPOSAL PAGES CONTAINED ~ '
HEREIN FOR THE COMPLETION.OF THE APPOINTMENT OF THE PROCESS AGENT-
SERVICE. ~ .. ..

.3.. Choice of Law: The laws of the State of New Jersey {without giving effect to its
conflicts of laws principles) govern all matters arising out of or relating to 'this
.Agreement, including; without limitation its validity,. interpretation, construction,.
performance, and enforcement. ~ ~ ~.

~~ Securus has read, understands,. and complies.

4. Designation of Venue: Any party bringing a Isga! action or proceeding against any
other party arising out of or relating to this Agreement shall~bring the legal action or .
proceeding in the Superior~Court of New Jersey-Law Division~sitting~in Cape May Court.
House, New Jersey.

~l~ Securus has read, understands, and complies.

5. Waiver to Contest Jurisdiction: Each party waives, to the fullest~extent permitted by
law:

i. Any objection which it may now or lafer have to the laying.of venue of
any legal action or proceeding arising out of or relating to~this
Agreement brought in the Superior Court of New Jersey-Law Division
sitting in Cape May Court House, New Jersey" ..

~ii. Any claim that any action or~proceeding brought in such court . ~ .
was brought in an inconvenient forum

~ Securus has read, understands; and complies.

'" SECURUS Cape May County, N]~ RAP for Inmate Telephone System and New
~̀ — ~~ --- Jail Management System 14
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Proposal Instructions 

"1.4C41"01141141" trrattrA:L,fikAqtaiC::`r 

6. Award/Reject Proposals: Pursuant to N.J.SA40A:11-24(a), the Board of Chosen Freeholders • 
of the County of Cape May reserves the right to consider the Proposals for sixty (60) days after 
the receipt thereof; and further reserves the right to reject any and all Proposals,•waive 
informalities,.and make such awards or take action as may be in the best interest of the 
County. 	- 

Securus has read, understands, and complies. 

7. Questions: All requests for information regarding these specifications shall be directed to Kim 
• Allen, Purchasing Agent, at kallen(@,co,cape-may.ni.us  or 609-465-1125. No further questions 

will be answered seven (7) days prior to the RFP opening. 

V 	Securus has read, understands, and complies. 

8.. Pre-Bid Meeting: A Pre-Bid Meeting will be held on January 23, 2013,10:30 am at the Cape 
May County Correctional Center, 125 Crest Haven Road, Cape May Court House, NJ 08210. . 
Proposers are strongly advised to attend. No special considerations will be made at the . 
time of receipt of bids and award of contract for vendors who do not attend. NO 

• EXCEPTIONS. 

Securus has read, understands, and complies. 

9. 	Pre-Bid Walk Through: Immediately following the Pre-bid Meeting, there will be a walk-
through of the CMCCC. This walk-thro-Ugh is mandatory to enable the vendor to familiarize, 
themselves with the needs of the CMCCC. 

,N7 	Securus has read, understands, and complies. 

10. References: On the EXPERIENCE STATEMENT included herein, all vendors MUST list no fewer 
than three (3) current references for the provision of Inmate Telephone Systems at Correctional 
Centers as described herein. 

Securus has read, understands, and complies. 

ra 
SECURUS Cape May County, NJ RFP for In'mate Telephone System and New 

Jail Management System 	. 
' o 2013 Securus Technologies, Inc. All rights reserved. 
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6. Award/Reject Proposals: Pursuant to N.J.SA40A:It-24(a),. the Baard of Chosen Freeholders
of the Counfy of Cape May reserves the right to consider the Proposals for sixty (60)' days after
the receipt thereof; and fu►ther reserves the right to reject any and all Proposals,~waive
informalities,.and make such awards or take action as may be in the best interest of the

• County. 
.

i~ Securus has read, understands, and complies.

7. Questions: All requests for information regarding these specifications shat( be directed to Kim
Allen, Purchasing Agent, at kallen(c~co,cape-may.ni.us or fi09-465-1125. No further questions
will be answered seven (7) days prior to the RFP opening.

~~ Securus has read, understands, and complies. ~ .

. 8.. Pre=Bid Meeting: APre-Bid Meeting will be held on January 23, 2013,10:30 am at the Cape
May County Correctional Center, 725 Crest 'Haven Road, Cape May CourC House, NJ p8210.
Proposers are strongly advised to attend. No special considerations will be made at the .
time of receipt of bids andaward of contract for vendors who do not attend. NO

'• ~ EXCEPTIONS.

~~ Securus has read, understands, and compties.

9. Pre-Bid Walk Through: Immediately following the Pre-bid Meeting, there will be a walk-
through. of the CMCCC. This walk-through is mandatory to enable the vendor~to familiarize,
themselves with the needs of the CMCCC.

~~ Securus has read, understands, and complies:

Z0. References: ~On the EXPERIENCE STATEMENT included herein, all vendors MUST lis# no fewer
. than three (3) current references for the provision of Inmate Telephone Systems at Correctional

Centers as described herein. ~ ~ ~ ,

,~/ Securus has read, understands, and complies.

r~ SECURUS Cape May County, NJ RF1P for Inmate Telephone System and New
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Proposal Xnstructions 

11. Term: Pursuant to NJ..S.A.40A: 11-4.2, the contract term shall be for a.period of FIVE (5) YEARS, 
commencing upon authorization by the. Cape May County Board of Freeholders on or about 
March 1, 2013. 

•N7  Securus has read, understands, and complies. 

. 12. Irrevocable Proposal: The Proposals are irrevocable by the subscriber, or his/her/ their or its 
personal or legal representatives. Said Proposal and award there under is made to the subscriber • 
by the County and shall bind the subscriber,, his/her/their or its heirs, executors, administrators, 
successors or assigns. 

Securus has read, understands, and complies. 

13. Business Registration: Proposers are advised that they are required to be registered with the 
New Jersey Division of Taxation and to comply with.all• New Jersey Tax Laws. In accordance with 
c.57, P.L. 2004, successful Proposer MUST furnish a copy of their State of New Jersey Business • 
Registration Certificate ptior to execution of.any contract. Non-profit organizations are exempt 
from this law and therefore must provide a 501 (c) 3 tax exempt certificate and certificate of 	' 
incorporation. 

Securus has read, understands, and complies. 

Securus has been issued a Business Registration Certificate from the New Jersey Division of 
Taxation and a copy of the certificate is provided in Attachment C. 

.14. Public Disclosure Statement: (Public Law 1977, Chapter 33) must be filed in, completely 
executed and returned with this Proposal. 

t17 	Securus has read, understands, and complies. 

SECURUS Cape May County, NJ 12.FP for.Inmate Telephone System and New 
Jail Management System 
© 2013 Securus Technologies, Inc. All rights reserved. 
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11. Term: Pursuant to NJ..S.A.40A: 71-4.2, the contract term shall be for a~period of FIVE (5) YEARS,
commencing upon authorization by the. Cape May County Board of Freeholders on or about
March.1, 2013.

~d Securus.has read, understands, and complies.

12. Irrevocable Proposal: The Proposals are irrevocable by the subscriber, or his/her/ their or its
personal or legal representatives. Said Proposal and award there under is made to the subscriber
bjr the County and shall bind the subscriber,. his/herltheir or its heirs, executors, administrators,
successors or assigns. ~ ~ ~ ,~

~~ Securus has read, understands, and complies.

13. Business Registration: Proposers are advised that they are required to be registered with the
• New Jersey Division of Taxation and to comply with all• New Jersey Tax Laws. In accordance with

c.57, P.L. 2004, successful Proposer MUST furnish a copy of their State of New Jersey Business
Registration Certificate prior to execution of any contract. Nan-profit organizations are exempt ~ .
from this law and therefore must provide a~ 501 (c) 3 tax exempt certificate and certificate of.
incorporation.

d~ Securus has read, understands, and complies.

Securt~s has been issued a Business Registration Certificate from the New Jersey Division of
Taxation and a copy af'the certificate is provided in Attachment C. ~ '

~1~4. Public Disclosure Statement: (Public Law 1977, Chapter 33) must be filed in, completely
executed and returned with this Proposal. ~~

~~ Securus has read, understands,~and complies. ~ ~ '

~~ SECURUS Cape N4ay County, N] RFP.for.Inmate Telephone System and New
~̀ ---~ ]ait Management System ~ 16
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Proposafl Instructions 

21. Terminatibn for Cause: Should the County elect to terminate the contract, written notice shall be 

given to the Proposer no less than thirty (30) days prior to the effective termination date. The 

Proposershall be. paid for all services provided as of the termination date. No consideration shall 

be given for loss of anticipated revenue on the terminated portion of the contract. The County • 

• reserves the right to terminate the contract for any breach thereof including, but not limited to: 

>. .Insufficient or lapsed insurance coverage 

> Failure to maintain adequate staffing levels to provide required sen/ices 

> ' Non-performance or:unsatisfactory performance of required services 

> Failure to comply with posted traffic and/or safety regulations while on County property, 

> Violation.of inmate confidentiality 

The County shall provide the Proposer with written notice of any breach of contract or non-

compliance with the specifications via ten (10) days written notice, If the Proposer fails to correct 

all cited deficiencies within the ten (10) days, the County shall have the right at its sole discretion to 

terminate the contract. 

The County'S right of terminationfor breach of contract or specifications shall be in addition to any 

other remedy provided by law and shall not be the sole remedy available to the County. 

Either:the County or the Proposer may terminate the Contract without cause by serving the 

remaining party with written notice of such intent no less than ninety (90) days prior to the 

anniversary date of the Contract, or as agreed upon by both parties. All such notice of 

termination described herein shall be via U.S. Mail and Certified Mail, Return Receipt 

Requested. 

Securus has read, understands, and complies. 

22, Insurance Requirements: The Proposer shall, for the full duration of the contract, maintain 

current insurance as listed below. 

> General Liability at $1,000,000.00 per occurrence/$2,000,000.00 aggregate for bodily injury 

and property damage 	• 

> Worker's Compensation at NJ Statutory limits. 

> Automotive Liability at $1,000;000,00 limits. 

• The County of Cape May and the Cape May County Board of Chosen Freeholders shall be 

named as additionalinsured parties, The Proposer's coverage shall be primary to the County 

and not be contributing with any other insurance available to the County regardless of whether . 

any other insurance is primary, contributing or excess. The County shall be given thirty (30) 

days written notice of cancellation and said notice must be reflected on the certificate of 

insurance. The Proposer shall provide copies of all current Insurance Certificates to the County 

Administrator prior to execution of contract. The Proposer is responsible solely for payments of 

any deductible associated with any insurance policy, 

Securus has read, understands, and complies. 

SECURUS Cape May County, NJ RFP for Inmate Telephone System and New 

Jail Management System 
© 2013 Securus Technologies, Inc. All rights reserved. 
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21. Termination for Cause: Should the County elect to terminate the contract, written notice shall be

given to the Proposer no less than thirty (30) days prior to the effective termination date. The

Proposer'shall be,paid for ali services provided as of the termination date. No consideration shall

be given for loss of anticipated revenue on the terminated portion of the contract. The County

reserves the right to terminate the contract for any breach thereof including, but not limited to:

>. .Insufficient or lapsed insurance-coverage . . - ~ ~ . ~ ~ . .

> Failure to maintain. adequate staffing levels to provide required sen/ices

> ̀ Non-performance or~unsatisfactory performance of required services

> Failure to comply with posted traffic and/or safety regulations while on County property, .

> Violafion.of~inmate confidentiality

The County shall provide the Proposer with written notice of any breach of contract ornon-

compliance with the specifications via ten (10)days written notice; If the.Proposer fails to .correct

all cited deficiencies within the ten (10) days, the County shall have the right at its sole discretion to

terminate the contract.

The County's right of termination~for breach of contract or specifications shall be in addition to any

other remedy provided by law~and sha11 not be the sole remedy available to the County.

.~ r Either the County or the Proposer may terminate the Contract without cause by serving the ~.

remaining. party with written notice of. Such intent no less than ninety (90) days prior to the

anniversary date. of the Contract, or as ,agreed upon by both parties.. All such notice of

termination described herein shall be via U.S. Mail and Certified Mail, Return Receipt

Requested.

F~ Securus has~read, understands, and complies.

22, Insurance Requirements: The Proposer s~ha(I, for the~full duration of the contract, maintain

current insurance as listed below.

> . General Liability at $1,.000,OOO.QO per occurrence/$2,000,000.00 aggregate for bodily injury

and property damage

> Worker's Compensation at NJ Statutory limits.

> Automotive Liability at $1,000;040,00 limits.

> The County of Cape May and the Cape May County Board of Chosen Freeholders shall be

named as additional insured parties,. The Proposer's coverage shah be primary to the Counfy

and not be contributing with any other insurance available to the County regardless of whether

any other insurance is primary, contributing or excess. The County shall. be given thirty {30)

. . days written notice of cancellation and said notice must be.reflected on the certifcate of

insurance. The Proposer shall provide copies of all current Insurance Certit'icates to the County

Administrator prior to execution of contract. The Proposer is responsible solely for payments of

. any deductible associated with any insurance policy.

~~ Securus has read, understands, and complies.

. ~ ..~
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Proposal Instructions 

23. Indemnification and application installation: • 
The Proposer shaltdeferid, indemnify and hold harmless the County of Cape May, the Cape May 
County Beard of Chosen Freeholders, their agents, officers and employees from any claims, 

. stilts, losses, liabilities, actions, damages, costs and expenses of any naturewhatsoever, • 
whether.for personal injury, property damage or other liability arising out of or in any way 
connected with any of the Proposers obligations under this contract. - 

.The County of,Cape May shall defend, indemnify and hold harmless the Proposer, their. agents, 
officers and employees from. any and all claims, suits, actions, damages and costs for personal 
injury, property damage and other liability arising out of the County's obligations under this 
contract: 	•. • . 

Functionality Of Software/Acceptance: Vendor warrants that the Applications, if used in 
accordance with vendor's instructions;  will function as described in your proposed System.  
Documentation: 

Assistance in -dealing with problems: Any server or workstation software problem that occurs. 
during the installation of new software shall be the responsibility of the vendor to repair. Any costs 
shall be the responsibility of the vendor not to include acts of nature and hardware failure. The • 
vendor's installation technician shall stay on site until problems are resolved unless problem 
relates to hardware and is verified. Time and days of week allowed for system installation: All 
software and hardware installs on production servers shall be performed on Friday's after 12 noon. 
Non- production installs may be done at any time but shall have.a burn in (bum in to be defined as 
running with no users 24 hours a day) time of one week before being put into production. Go live • 
day of week shall'be Monday unless it-is a holiday then Tuesday shall be used. 

Written explanation of install components and procedure: Vendor shall provide a written 
installation'plan that is developed after researching Cape May County's present server and 
workstation configurations. This procedure shall list any pre-requisite software needed with 
version information and 'any new software to be installed. The list of new software to be Installed 
shall Include what language it is written in (1E; Visual C++, MS Access, or Sybase) what • 
machine it is to be installed on (server or workstation) and the size, of file. Vendor shall•provide a 
list of at least 3 references where they installed their software"that have a server and workstation 
configuration similar to Cape May County. • 

Securus has read, understands, and complies. 

24, "PAY-TO-PLAY" — NOTICE OF DISCLOSURE REQUIREMENTS- N.J. P.L. 2005. G.271, 
SECTION 3: The Proposer is hereby advised of the responsibility to file an annual disclosure - • 
statement on political contributions with the New JerSey Election Law Enforcement.Commission 
("ELEC") pursuant to NJ.S.A.19:44A-20, .etseq. if the Proposer receives contracts in excess of 

$50,000..00 from public entities in a calendar year. Annual Disclosures require submission by 
MarCh 30 of each year covering contracts and contributions for the prior calendar year. lt,is the 
Proposers responsibility to determine if filing is necessary. Additional information on this 	• 
requirement is available from ELEC.at www.elec.state.ni.us. or by calling 1-888-313-ELEC. NOTE: 
Proposer acknowledges that they meet the Notice of Disclosure Requirements with any 
prior year and resultant contract for the term (inclusive of optional extension years). 
• • 
Securus has read, understands, and complies.. . 

• 
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23. Indemnification and application installation:
The Proposer shall.defend, indemnify and hold Harmless the County of Cape May, the Cape May
County Board of Chosen Freeholders, their agents, officers and employees from any claims,.

. suits, losses, liabilities,. actions, damages, costs and. expenses of any nature whatsoever,
whether:for personal injury, property damage or other liability. arising out of or in any way ~~

connected with any of.the Proposer's obligations under this contract. ~ .~

TheCounty of,Cape May, shall defend; indemnify and hold harmless the Proposer, their.agents,
officers and employees from. any and all claims, sui#s, actions, damages and costs for personal
.injury,property damage and other liability arising out of the County's obligations under this
contract: . ~ ~ ~ ~ ~ ~ - .

Functionality Of Software/Acceptance: Vendorwarranfs thaf-the Applications, if used in .
accordance with vendor's instructions, will function as described. in your proposed System
Documentation.'

Assistance in ~dealinq with problems: Any server or~workstation software problem~that occurs.
during the installation of new software shall be the responsibility of the vendor to repair. Any costs
shall be the responsibility of.the vendor not to include acts of nature and hardware failure. The

vendor's installation technician shall stay on site until problems ace. resolved- unless problem
relates to hardware and is verified. Time and days of week allowed for system installation: All
software and hardware installs on production servers shall be performed on Friday's after 12~ noon.

Non- produc#ion installs may be done at any time but shall have.a.burn in (bum into be defined as
running with no users 24 hours a day) time of one week before being put info production. Go live

day of week shall~be Monday unless it•is a holiday then Tuesday shall be used.

.Written explanation of install components and procedure: Vendor shall provide a written ~ ,

installation'plan that is developed after researching Cape. May County's present server and

workstation configurations.. This' procedure shall list any pre-requisite software needed with
version information and ̀any new software to be installed. The list of new software. to be Insfalled

~~ ~ shall Include what language it is written in (IE; Visual C++, MS Access, ar.Sybase) what
machine it is to be~ installed on (server or workstation) and the size of file. Vendor shall provide a

list of at least 3 references where they installed their software~that have a server and workstation

configuration similar to Cape May County..'

~~ Securus has read, understands, and complies. . ,

24. "PAY-TO-PLAY" —NOTICE OF DISCLOSURE REQUIREMENTS- N.J. P.L. 2QQ5: G.27'1~,
SECTION 3: The Proposer is hereby advised of the responsibility to file an annual~disclosure
statement on political contributions with the New Jersey Election Law Enforcement.Commission .
("ELEC") pursuant to NJ.S.A.19:44A-20, ~etseq. if the Proposer receives contracts in excess of

$50,000..00 from public entities in a calendar year. Annual Disciostares~ require submission by
March 30 of each year covering contracts and contributions for the prior-calendar year. ft_ is the

~~ Proposer's,responsibiCity to determine if filing is necessary. Additional information on this ~ .

• requirement is available from ELEC~at www.elec.state.ni.us. or by calling,1-888-313-ELEC. NOTE:

Proposer acknowledges that they meet the Notice of Disclosure Requirements with any

.. ~ prior year and resultant contract for the term (inclusive of optional extension years).

~~ Securus has read, understands, and complies.

~''~ SECURUS~ 
Cape..May County, NJ RFP for. Inmate Telephone System and New

~̀ ~ ----- 1ai1 Management System ~ 20
O 2013 Securus Tectinologles, lnc. Afl rights reserved. ~ ,



Technical, Sibecifications . 
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Reference Page No. 24.thru Page Na 249 of the: 

• RFP f r One ew Inmate Telephone System 
and Jail Management SyStem 

February 13, 2013 by 2:00 PM. 

Presented to: 
Elizabeth Bozzelli, Clerk of the Board 

4 Moore Road 
Cape May Court House, NJ 08210 

Presented by: 
Sherri Turowsky, Account Manager 

Tel: 413-478-4831 
Securus Technologies; Inc., 

14651 Dallas Parkway, Ste. 600 
Dallas, TX 75254 	• 

SECURUS 
TECHNIOLCGIES 

• .caulecting whavnaturs.. 

• File: 2013 Bid Specification No. 3 File: 2013 Bid Specification No. 3.



The Web Web Server must be configured to block access to jail data even if the server's security is 

compromised: Vendors must describe  .in detail how this Will be accomplished. 

Securus haS read, understands;and 

)(jail data.  resides in an SQL databaSe. There are, at a minimum, four (4) levels of security that are 

designed to protect this data. • 

LeVel 1. is the County Network which protects the port (80) accessing the Web•Server. 

Level 2 is the Firewall which protects the servers located on the Network. 

Level 3 is the Xjail Application Server which holds the )(Jail software and•SQL database. 

Level 4 is the SQL7database which holds. the data and sits on a different server than the Web Server 

and requires authenticatiOn. ' 
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.' ~

~ i

The Web Server must be configured to block access to jail. data even if the server's. security is ~~

compromised: Vendors must describe.in detail how this will be accomplished. ~.

°~ Securus has read, understands,:and complies. ~. ~ ~ ~~ ~ .- . ~ . ~

XJail da~a~resic~es in an SQL database. There are, ata mini~mum,~four (4) Ievel~s of security that are

designed ~to~protec~ this data.

. Level ~1.is the County Network which protects the port (80) accessing the Web•Server. _ .

Leve] 2 is the Fir.ewall: which protects the servers located on the Network.

Level 3 is the XJail Application Server which holds the XJail software and•SQL database.

Level 4 is the SQL~.database which.hotds the data and sits on a differentserver than the Web Server

and requires authentication. ~ ~ ~ ~ ~ ~ .

~~' SECURUS ~ ~ ~, Cape May County, N7 RFP for Inmate Telephone System and New
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Proposal Pages 

PROPOSAL PAGES  
• • 

REQUEST FOR COMPETITIVE CONTRACTING PROPOSALS TO,FURNISH, DELIVER AND.  
INSTALL ONE (1) NEW INMATE TELEPHONE SYSTEM FOR THE CAPE MAY. COUNTY 

. CORRECTIONAL CENTER • 

TO THE BOARD OF CHOSEN FREEHOLDERS: 

'The undersigned hereby declares that they have carefully read the documents attached and 

that they fully -Understand the Proposal Instructions and'T.echnicaf Specifications and will strictly 
adhere-to all terms and conditions of said documents' if awarded a-contract,therefore. 

NOTE: Vendors MUST include a schedule of all costs, fees, rates and commissions with this 
Proposal, Submittal. Failure to comply shall constitute a material defect that can neither be waived • 
nor cured and shall'result in rejection of the Proposal. 

❑ Commission Rate to be paid-to the County: (Two options proposed see below).. 

Option A— 67.1 % 	..Option13— 70.1%  

*Note: This commission rate MUST include the provision of the Jail. Management System 
(Section B1, #7, "Note"). 

Securus Offer Summary 
Our offer provides Cape May with the most advanced technology, highly performing service and 
support staff, • and Securus owned products. and services that are unmatched by any provider.. No 
vendor can compete with ourcall products and provider relationships to connect more 

Our proposal provides Cape May County: 

• Complete turnkey installation upgrade to Secure CallPlatform (SCP) that meets or exceeds 
all aspects of the County's specifications outlined in this RFP. 

• Complete turnkey installation and support of friends and family Automated. Information 
Services (AIS)- 

• Archonix full suite Jail Management system 

• Secure Voice Biometric technology for enhanced security and investigative capabilities 

• Commission to be paid on gross revenue for a five-year term through Option A or'Option B 

SECURUS Cape May County, NJ RFP for Inmate Telephone System and New 
Jail Management System 	 • 257 
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PROPOSAL PAGES ~ ~ ~ . .

REQUEST FOR COMPETITIVE CONTRACTING PROPOSALS .TO.FURN(SH, DELIVER AND
INSTALL OPVE~ (1} NEW INMATE TELEPHONE SYSTEM FOR THE CAPE MAY,COUNTY

.CORRECTIONAL CENTER ~ ~ , ~ ~ . • ~ . ~ ~ ~ .

TO THE BOARD OF CHOSEN FREEHOLDERS:

'The undersigned hereby declares that they have carefully read the documents attached end

that they fully understand the Proposal Instructions and~Technica~ Specifications and will strictly

adhere-to all terms and conditions of said documents if awarded a contract therefore.

NOTE: Vendors .IIl1UST include a schedule of .all costs, fees; rates and commissions with this
.Proposal. Submittal. Failure to comply shall constitute a material defect that can neither. be waived ~ ~ ~ ~ .
nor. cured and shall~~result in rejection of the Proposal.

q  Commission Rate to be~aid~to the County: (Two options proposed see below) . ~ ~~ _

Option A-- 67.1 % ~ ~ption~ ~~— 70.1% ~ ~ ~ ~ ~ ~ ~ . ~ .

*Note;.This'commission rate MUST include the provisio.n.of the Jail~Managemenfi System ~ ~.
(Section B1,,#7, "Note"). ~ ~ . ~ ~. . ~~ .

~ ~ .

Securus affe~ Sumntaay ~ .. ~.
Dur offerprovides Cape May with khe most advanced technology, highlyperforming service and
support~staff, ~ and Securus owned p;•oducts, and services that are unmatched by any provider.. No

. ~ vendor can compete,witll our~call products and provider relationships to connect more calls. ~~

fur proposal provides Cape May County:

a Complete turnkey installation upgrade to Secure Call,~Platfor.m (SCP) that meets or exceeds
. all aspects of the County's specifications.outlined in this RFP:

• Complete turnkey installation and sup{~ort of fi-iends and family Automated.InFormation
~ Services:(AIS)-~

Archonix full suite Jail Management system - ~

• Secure Voice Biometric technology for enhanced security and.investigative capabilities

~~ ,Commission~to be paid on grass revenue for aFive-year. term through Option~A or~Option B
'.below: ~ ~ . . .

r" SECURUS Cape May bounty, N7 RfP for Inmate Telephone System and IVew
''" __ . --- Jail Management System ~ ~ 257

O X013 Secures Technologies, Inc. All rights reserved.



Commission' Rate for Collect, Prepaid, and Debit calls 70.1% 

Proposal Pages 

• 

-• 

• 

. 	.. 	• 

• • . 

Included . • 	. • 	• '• I 
• . • „ 

Included' - 	t 
l• 	• 

.Included 

ALS . 	, 	• . 	• 
i' 	• Archonix Jail.Management System 

Secure Voice Biometrics 	• 
. 	. 

In tralata/In trastate 

Interlata/Intrastate 

Interlata/Interst4e • $1.75 $0.89 

0 e0EiOSTO 	Sfr 044% 
iM eit,' 

International 

Option A — Current Rates 

Option B — Simplified Rates. * 

*Option 2 - Current Securus rates being used in Passaic and Salem County, NJ today. 

SE CUR US Cape May County, NJ RFP for Inmate Telephone System and New 
Jail Management System 
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_ Y~~! LtSYXt:lii'C:V1T~ ~~1n~ . q`.s.`H ~S7S'lN4'~l~ 
_ V ~ ~.

- .. . I . .

..

Commission Rate for Collect, Prepaid, and Debit calls s ~~''~ ~,~~~ ~~o ~~~~ ~ ~ .
s '.

--~~- j

chided

~ ~ Archonix Jail.Management System . ̀ ~ Included ~ ~ _' • .~

Secure Voice Biometrics. ~ ~ ~ ! .Included

Option. A —Current Rate§ . , ~. ~ ..

Local ~ ~ ~~ $'1.7.5 $b.05 ~~~ $1.75 $0.05

Intralata/Intrastate $1.75 ~ ~ $0.20 . $1.75 ~ $0.20

lnterlata/Intrastate ~ $1.75' $0,40 ~ $1.75 $0,40

Interlata/Interstate ~ $1.75 $0.89 ~ $1.75 _ $0,89

*Option 2 -Current Secures rates being used in Passaic and Salem County, NJ today.

r~ SECURUS Cape May County, NJ RFP for Inmate~Telephone System and Mew
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Proposal Pages 

- 	• 	 • 

Why Siniplified Calling Rates — 

Given•the proliferation of cell' phones and Internet calling, :the days of long distance calling rates are 
numbered. Long distance callers 'can obtain a local number which. masks the true identity ofthe 
caller and lowers revenues with a lOwer local rate: • • 
Today, obtaining a local number has never been easier:  As such Secures is proposing a standard 
call structure for all.calls regardless of type or distance. These simplified rates are easier to 
understand and are far more cost effective for calls that are currently.tated as long diStance. Our 
research shows call volumes and revenues typically increase: Based on an.average 10 minute call 
the simplified rates are better for inmates and constituents at all calLtypes. 

SurniTtary 
Securus has worked hard to develop an offer that fully serves the needs of Cape May County 
Correctional•Center and its constituents. We are committed to building a program that incorporates 

allofy6ur requirements while providing a robtist revenue stream for the Jail. We recognize that 

Cape .May County Correctional Center may Wish to propose modifications toour offer and we are 
willing to be flexible in any negotiations, to include additional rate plans desired by the Facility. 

Account Terms and Conditions • 

Securus offers Friend & Family members many options to pay f6r phone calls. They can choose 
from payment products such as Securus' Traditional Collect Direct Bill; and AdvanceConnect 	• 
.accounts—or even fund. Inmate Debit accounts. For each, Securus provides•the following terms and 

conditions: 

Account Terms and Conditions , 

• ,_______________ 

`Friends & Family 
Prepaid Advance 

Connect 	• 
- . 

Friend's & Family 
Direct Bill/ . 

• Traditional Collect 
Inmate Debit 

• 

Account Setup Fe.e .  
• - 

$0 'No charge $0 No charge $0 No charge 

Securus Refund Fee . $0 No charge $0 No charge. $0-No charge 

*Securus funding transaction fee $0 No charge $0 No charge $0 No charge ' 

Minimum funding amount $0 None $0 None $0 None 

*If payments are made by mail or online banking. 

SECURUS 
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Why Sim~plif ed Calling Rates — ~ ~ ~ ~ -~

Given~the proliferation of cell phones anei Internet calling,.the days of long distance calling r' ates are

numbered. Long distance callers can obtain a l'oca'l number which.masks the true identity of~the~~~

caller and lowers revenues with a Tower local rate: ~ . ~ ~.

~ ~ ~ ~ .Today, obtaining a.local number has never been easiez-.~ As such Secures is proposing a standard

call structure for all.calls regardless of type~or distance. These simplified rates are easier to

understand and' are far more cost effeceive for calls that are currently:rated as long distance. Our

research shows call..volumes and revenues typically increase. Based on an.average 10 minute call _ Y ~_

the simplified rates are~better foi- inmates and constituents at all call~.types. ~ ~~. . ..

Secures has worked hard to develop an offer that fully serves the~needs of Cape May County

Correctional~Center and its constituents. We are committed to building a program that incorporates

all~ofyour requirements while providing a robust revenue stream for~the Jail. We recognize that

Cape.May County- Correctional~Center may wish to propose modifications. to our oFfer and we are

~ ~ willing to be flexible in any negotiations, to include additional rate plans. desired by the Facility.

Account Terms and Conditions

Secures offers ~r.iend & Fai~nily members many optionsto pay for phone calls. They can choose

fi-om p~ytnent products such ~as Secures' Traditional Collect, Direct Bill; and AdvanceConnect ~.

•accounts—or even fund.[nmake Debit accounts.. For each, Secures provid~es~dle following terms and

. ~ ,conditions: ~ ~ ~ ~ ~ : ~ . ~ ~ •~

Account Terms and Conditions
Friends & Fami[y

~ Pre aid Advance~ p
Connect ~

Friands &Family
Direct.Bill ~

Traditional Collect
r Inmafie Debit.

Account Setup Fee ~ ~ $0 ~No charge $0 No charge. $0 No charge

Secures Refund Fee ~ $0 No charge $d No charge. ., $Q~No charge

*Secures funding transaction fee' $0 No charge' $0 No charge ~ $0 No charge

Minimum funding amount $0 None $0 None ~ $0 None

*If payments are made by mail or online banking.

r''' SECURUS ~ Cape N9ay County, N.3 RFP for Inmate Telephone System and Rfew
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Proposal Pages 

• .mr,-44-44 
• 

. 	. 

Additional Account Details • . 	, 
The table below -describes additional charges, fees, and taxes associated with Securus account 

types.. 

Fees Vary by 	. 
Account.Type 

 
s* 	' 

. . How APplied 	' 
- 

Amount =-  
• 

' - _Account Type 

Federal Regulatory RecoVery 

Fee. 	• 

Interstate calls only, applied 	. 

once/month when used 
•• 	

. 	_ 
Up to $3.49 	. 

Traditional Collect, 	, 
Direct Bill,. 	. 	• 
AdvanceConnect 

Bill Statement Fee 
When choosing local carriers to bill, .. 

applied once/month when used 

• 

Up to $3.49 Traditional Collect Only 

• . 	_ 	,____ 

Wireless.Administration. Fee 
- 

Only for wireless numbers, applied. 

once/month when used 	• 	. 
Up to $2,99 AdVanceConriect Only 

A returned check charge of - up to $25 may be applied for dishonored checks. 	' 

* Sales taxes, Universal Service fund'fees, and Telecommunications Relay Service (TRS) fund fees may also apply,. 

Convenience Optigns 

For Friend & Family.members requiring an immediate approach to funding their accounts, Securus 

provides optional services which incur convenience fees or a minimum funding amount. 

........ 	1 
1 • 
	 Per Instance. Optional Fees 	1  

..._ 

. 

Amount 

Transaction processing fee 	Credit/debit card payment by phone or website 	. 
i 

Up to $7.95 

A low minimum funding amount of only $25 is required when Friend & Family member fund an AdvanceConnect 

by phone or website. 
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~p`f

:. ~ ~ ~ ~ ~ ~ :. ~ Additional Account Details ~ ~ ~ ~

The table below~describes additional charges,'fees, and taxes associated with Securu~s account

types.. , . ~ ~ - ~ • . . . :, .. .

--- ---- 
Fees Vary by

6 Account.Types* ~~
~: __._^ ~ ~.~.~._~.______

.—_—___ ----

~ ~ How Applied ~

_.____. ._._T~.._ _.....
~ Amount

_ .~,. 
y

.. - ~—.

,,:Account Type
~ ~ ..~

Federal Regulatory Recovery
Fee. ~

~ Interstate calls only, applied
oncemonth when used ~

~~ '~
Up to $3.49' Direct

~ ~ . ~

Tradikional Collect,
Bill,.

~ AdvanceConnect

Bill Statement Fee ~ ~
When choosing localcarriers to bill
applied once/month when. used ~ ~ Up to $3:.49 Tradltlonal'Collect Only

Wireless. Administrakiorn~ Fee .
.

Only for wireless numbers, applied
once/month when used ~ .

Up to $2.99 AdvanceConriect On(y

A returned check charge of~up to $25 may be applied for dishonored checks.

* Sales. taxes, Universal Service fund'fees, and Telecommunications Relay Service (TRS) fund fees may also apply.. '

. ~ ~ ~ ~ ~ Convenience Options ~ - ~ ~ ~~

. ~ For Friend 8i Family~.members requiring.an immediate approach to funding their accounts, Securus

provides optional services which incur convenience fees or a minimum funding amount.

OptionalFees ~ ~ Per Ynstance. ~

~ _~_._.._.
Amount

.._—__.. _...__--------i~__~___...l~: _ _...

M 

----

Transaction processing fee ~ 1 .Credit/debit card payment by phone or website ~ , Up to $7.95

A low minimum Funding amount of only~$25 is required when Friend &Family member fund an AdvanceConnect

L̀ by phone or website.

.. ~ ~ .

r'° S~CURUS 
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, 

'ht.64015,40mtumiztozri7.5,0e4-44 
we,  

Date: 	- '7- 
f .. 

201:3 	 •• . 

Robert E. Pickens 

 

 

 
 

 

• Signed 	 • , 	Printed Name 

Chief 0 leratino-Off icor 	Sec:00 Technologies. In6.  

Trite 

• 14651 Dallas Parkway. Suite 500  
. 	Address' 

,.. • • 

072.277-0300  
Telephone 

Rcoeit E  
Conlacl Petsryi 

Nttrrly <d Fri() • 

Dallas, TX 7.52::14 
Address 

972-277-Q514 
Fax • 

bnickens4ser:urostuithenat.  
E-Wiail. 	. 

' 	Appointment at Process-Agent SeiviCe: Vendor Sceurus TechnolOcies 	 (insert 

name) irnavocptily appoinis • • 

FIARrt.F. Pickens 	 narne).(the 'Process Agent') as its agent to 	- 

fig Ave servica at process On behalf of vent:Sof; vendor authorizes and directs the Process Ageilf to 

accept service 'on its bone. if process -is to he served pursuant to this provision, the County shOlf 

serve that process by oeilifiel mailing (return receipt requested) or hand-delivering a copy of the 

. process in care at thie Process Agent et 

14651 Dallas l'arkwav, Rolle 605•Dallas, TX 75254 
	

(insert address of PriVess /Tent) or any other 

address • 	. 

which the Process Agent has ;liven notice to the County, ()torus 113, tpl,& tr5). . 

• 
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.. ~ 
~'

- !' ~ ;i

Sig:►c~.J ~ ~ Prini~i! Plam~ ~ ~ ~ .

C:IIi+~•f t7 ~~r~~~11r1;7~0f1iCo~ SEctal4l~ 7~:CI~i'i4lagl~~. Inc.
.' Till;? r~l~rn~ <tf F~r~tl ~ . ~ ~ .

' l~lt,~~t L~alla4 F~rk.~~:~ . ~,ui~P GU~J Qaf(~~, Th ~5~~~ . . .._. . '. -
. ~ ~.ddre~~ Addre~s

Teleph,~n.~ F~~x . . . ,

R~: oeh E,.PIl,kwCls _., h tcken~ ~~_~~ri.ini~.tr~:h_ne~ ~ ~.', ~ ~ - ~ ~ J
Conl~ct Peryri~~ ~•~~'~ad.

.Ap~~nii~lm~^~~t of f'r~cess-l~,gen1 SHr~~ic;e: UNn~~ai ~'~~~urus To~~hr~olo~i~s, sric. . ~iri:;~?rt .

namN} i~rcti~r~cr~61~y ~PPu~r~i~

R,c~ti.~rt,C,_f'i:~kc:ns.. .. . .. . . (i~i5~ri rl:llll~J.(11'~d 'Prc•c-ass Ageni'") ~s i~ti a~~ent tc~

. r~r,ei~~~ +~r~~ica of proc~~ , on behalf of ueri+:ia ; ~~~r7~inr autha~izo, ar~d directs ~~i~ Prr_~~:es:~ A~ei'it to
~cc~E~1 s~rrrir.N ~~n its band`. It pr~~ces.s ~+~ try k1~ :;rr~~rf~ ~111ti1]rl13I CCU ~IllS pfOtrlsic~r~. ;hE C~ur•~a1 sf7 ill
ser~F Ihc~1 ,pr~~;,~~;s by rarifi~c3 m~iliny treturn rac~~~pt rer~ue~t~ti;~ ~~r ~~and-dali~~arn~ a c~n5~~ of lha

~ . . piOCVJJ in c~~r~ ai tti~ Pr~:;c~:;:; Ayur~~ at _ -. .

. 1,G51 Dallas I'ark~~va~:,,ti~.~i1e E,~t'~ 17all~s, TX ?b25~ I;~nsari ~ci~~~~~.s of Prt~~.pss kgont) ar ar~;J' o?hGr

v~~hich the Prc~cE~s ~geni h;-t~ rJi'Jr~:~i rlc)rli:~ t~~ the County, iilcrns ~t,3, t~4• ~ ~+5j. . • .

• r
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EISd•S ire Certific 

  
 

 

  
 

STOCK 	DISC:1,081.ln a3R7rwit:A•r 

This Statement Shull 1.3e inciudad with laid Siiittitisicitt 

Clinplex 33 lathe P.iihfie I .JAYm or 1977 prouidus Illxt.nu CorpiuutIon nr l'ariiiershIp shall be minded Inv • 	. 	• • 

Stale, Cnuniy, Municipal or Schools District confracts Rohe perfuraninconr any work or Qui ripulshing of nay inalciials-

nr supplins, unless prim toile receipt Gram hider neuitipatling the hid &said erwporntionyr partnorislilp there In 

Illhnitiled a aintemonCilas slalom:41i Alai set forth the Hamel and addrayses of all strialtnIders in dte corporation or 

partnership why own tun percent I  I tP3) or Toro orits struck 01,inty em,. or oral' individual mutters in the•purtnerultip 

Ian ape a lea percent (I ON or grgniur laturcsltberain. 

!lame OrNitlinesa 	Telchnulonleri, lnr. . 

. • FederarlD.ty.._2222144. 	•:._ 	• 
• 

ty:1 	I entity NH the lid het...intim the names and IMrne IlddressCworriti Blocialniders hnittim Ica . 	.  

percent I n*X0 or mom ul'Ihe isutul and utitslatittilig stock a this Ilpdcnigitcd. 

. 

n 	I end ify.dird no due staticli‘ililcr owns 	pc.recnt (1(0)1141l ) or wore tiro issord aid outstanding stock ;woke 

'undersigned. 

Cheek IIm hoz that repranetr the type of husiueaa 0119111intIon: 

Partnership 	• 	 . •corporintou 	 ❑ 	sole Prnpridn,s111p 

Limited I 	(:orpnint kin I 	 lily Pnnncrship 

Sidteltnpter S Corp:fratioll 

ST_OCEIlDiaing. 

Nm{ip, =ecuruu ruch,-.01 0 glen, 	: taCA Outer) 	Mania: 

llama Address: 11W:1 	lag Rai:1744w 	 HoMe Address:  _ 

• !.3u 	CCM, ::•id 1.1:411, Texas 

I J 

Homo Address:  

Nem: 

Ilnurc Addrusg,. 

•  

N 

I fumy Add leas: 

!Iowa 

. !1*.curivd. 'Itichr.u:ouiubd, Ii;u. 	 A.1 je,2------; 	:11-f uparazin9 r3tC.Ices 

eumpauy Name 	 . 	 . . Signatiao 	 'Info 
. ,  

• 
Revised Pitt7.7 turd 
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~ tT'~'~% 
t::1~~2~+~§v r

fl., .~ t~13i',".-.f:FJ`~y:':: ~iw~ 

.. ". .. i. ~~.-ih~~r'

•fit v.`~fY':~a~i

~7Oc:Kfl~l,nrii r~isca,osurt~~.~ii~ru~~c:n•ru~~. ~ . _ ~. .
This Slnlemcni Shall Ua Included wiUi Rld Suhuiissra~r . • ~ .

Clmplcr ]i p('1hz Public (.+t~av ~f 1977 ~ravidtss dtint.nu Cn~p~unllnn nr Parina
rshlp sl~~ll Uc nwHl'(Irrl 1llly . .. • .

State, C:nuntY, hlu~iictpnl or Schools D(s~ricl eontra~~s fnr tho perforrnenc
n ul'nny ~tiyrck ur tl~a li~atishing of nuy iuete'riul>

.. nr supplies, u~~luss priuc (o llie rccpi~~t of the bid:or nccumpauying the bi
d ofsnid co~7,oriuiun yr parcncrrliip there !E - ~.

sntin►illcd n slntemon{,~71iu stnlwucnt ali~tll yet li~rtli the names iu~d nddrasses ul"ell slncfc(tnlders in the cnrpopidon or

pnrincrshi~ ~rGa ~iu~n tee rerccnt (tfP;;~j or ii►orc ofifs sinak ul;auy clntiti, or r,Fnll.indit•iduul po~iners in lhn.~iarinerrhip .. . .

•• wl'in n~w~ a len purcenl (14°'oj or KrcaUur (n~urrsl thcrnin. : ~ .

• ~ `dHmen~'Ilu~in~ss :;nc~~ru:~ ~i'~•c};nal•oryLen, i:~r_ ,

• lcderallU.ld:_~~•,?^'t~~Y4~4. ._._. ' .. 
.• , . " .. .

. ~y~ ! ccrcify IhM the li~i buhnvconu~lns chc nnmcs and Boma nel~lresscs otn~l s~oclrlu,ldcre hnl~ttui; Iris ~ ,

~~orcenc { In°~,) nr uiorc ui'IA~: issued im~l uncstnurlii►~ st~icl: crf fl:a iindcnigucd.
()It

ccitify.dird nn uuc slacklKolilcr n~~ns Ice jsiiecur (i0°/v) or n~orc Il:o Issnr~l ulul ~~ii(stacidi~~; ~iorl~ ~~f (ltc ~ ~ .

• ~nnJcr:dpncd. .

Chaok Ilio bnx Iltnt rcpra<cuta lhu iy~,u nl'hu~iueas nrgonliatlun: ~ .

L; Pnrincr~lii~~ ~ •[.'<~rpomllon ~] ti~+lu Prn~~rictn,sl~I~ti

. ~_ . • I,iniita~l Pm9i~c~xhip ~ ~ I.imiluil I.inbilily (:ai~~rn•nti~fn I . . Liml[cci l.iEdiililjl.l'niincrship ., '

Suhchnptrr ti C'or~~rntiun

Sr~~i:iic~i,ni~ris ~ .
~fi~t~a: £ecuY•uu Ti:ct;ra:~,giaa, 1^r. .: cu!~'► 4rn:__•i Name:._ _ . . . --- .

• I IUtnc ndc6rss: t ni:•.i :u~: _Ba Y,eLl:n'uy I'I~Itlo AiI(IfoSS7 ̀ _- - '--.-..-,..

- ~u:r.r oQf.~, -•:~L1aFl~ 'f~:ras ~`1~~~~~4
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The Web Server must be configured to block access to jail data even if the server's security is 
'Compromised. Vendors must describe in detail hoW this will be accomplished. 

Securus has read, understands, and complies. 

•Xjail data resides in an SQL database. There are, at a minimum, four (4) levels of security.that are 

designed to protect this data. . 

Level 1 is the County Network which protects the port (80) accessing the Web SerVer. 

Level 2 is the Firewall which protects the servers located on the NetwOrk.: 

Level 3 is the XJail Application Server which holds the XJail software and SQL database. 
- 	• 

Level .4 is the SQL database which holds the data and sits on .a different server than the Web•Serve'r 

and requires authentication. 

SECUPUS 
. Cape May County, NJ RFP for. Inmate Telephone System and New ' 
Jail Management System 
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~. ~ The Web Server must b~e configured. to block access to jail data even it the server's security is

~: 'compromised. Vendors must describe in detail how this will be accomplished.

~ Securus has read,.understands, and complies. ~ ~ ~ .~ ~ ~ ,

XJail. data resides in an SQL database. There. are, at a minimum,four (4) levels of security.~that are

designed to protect this data. ~ ~ ~ ~, ~ ~ ~ ~

Level 1~ is the County Network which protects the port (80) accessing the Web.Server,.

lievel.~2 is the Firewall which protects the servers located on the Network.,

Level 3 is the XJail Application Server which holds the XJail software and SQL database.

Geve1.4 is~ tl~e SQL database which holds the data and sits on.a different server than the Web~Serve'r

and requires authentication.

. ~ , - .
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ID 	• Task Name F • 	 , 
Duration Start 	• Finish 	.• 

1 SECURUS-Inmate Telephone. System Installation Project Plan for Cape May 68 days' 2/20/2013 	5/24/2013 

County Jail Inmate Telephone System  . 

2 Inmate Phone'SYstem Installation & Cut-Over  41 days 	2/20/2013 	4/17/2013 ' 

3 Project initiation Phase 	. 	• 1.5 days 2/20/2013 	2/21/2013 

4 Host internal project review and kick-off meeting 2 hrs 	. 	2/20/2013 	2/20/2013 • 

5 Team with Sales Account Manager to host kick-off call with SECURUS Inmate 	.2 hrs . 	2/20/2013 	2/20/2013 

• Telephone System Installation Project Plan for Cape May County Jail Project 

Team 	 - 

6 " Complete Telephone Equipmentinspection for Inmate Locations 	 . 1 day 	: 	2/20/2013 	2/21/2013 

7 	• •  Project Planning Phase 	. 	 . 	-5 days 	2/21/2013 	2/27/2013 

g . . 	Update Engineering based on site Survey information . 	, . . 2 hrs • 	2/21/2013 	2/21/2013 

-9 Identify resources needed to complete tasks and objectives 2 hrs 	2/21/2013 	2/21/2013 

10 • Create ticket assignments for necessary departments 	 • 2 hrs 	' '2/21/2013 	2/2.1/2013.  

11•  Host internal review to determine scheduling options 	. 	 .2.  hrs , 	2/22/2013 	2/22/2013 • 

12 Hostreviewwith current services-provider to discuss transition plan 	 1 hr 	2/22/2013 	2/22/20.13 

13 Create project in the Install Portal and setup notifications/alerts 	 • 1. hr 	2/22/2013 	2/22/2013 

14 Create orders for telecom provisioning - 	. 	 1 hr ... 	2/22/2013 	2/22/2013 

15 • . . 	Create purchase orders for materials 1 hr 	2/22/201.3. 	2/22/2013 

-16 '. 	Perform Sarbanes-Oxley compliance approval for all material purchase orders . i hr 	2/22/2013 	2/22/2013 

17 Kick-off Discussions for Automated PIN Imports / OMS Integration . ' 	 1 hr.  • 	2/22/2013 	2/22/2013 

18 
____ . 

Integration.for• autornated PIN data management 	- 	. 	' 	• 	 1 day 	2/25/2013 	2/25/2013 

' 19 *Review field service access/scheduling & telecom vendor scheduling options 	1  1•hr • 	2/26/2013. 	2/26/2013 

. 
- with Cape May County Jail Project Team 	• 	 .. - . 	 .  . 	. 	. 

20 Produce updated project schedule 	• 	 1 hr 	2/26/2013 	2/26/2013 . 

21 Project Team and Cape May County Jail Project Plan / Schedule Review 	2 hrs 	2/26/2013 	2/26/2013 

22 Finalize Telecom ProvisiOning, Material Delivery, and Field Service schedules 	1 hr 	2126/2013. 	2/26/2013 

23 Securus & Cape May CountyJail Project Team Meeting - Touch Point 	- 0.5 days 2/27/2013 	2/27/2013 

24 . 	Review:telecom and hardware delivery schedules 	 2 hrs 	2/27/2013 	2/27/2013.  

25 Produce updated project plan and review with Cape May.County Jail Project T2 hrs 	2/27/2013 	2/27/2013 

26 Customer Data Management 	. 	 1 day 	2/25/2013 	2/25/2013 

27 Coordinate transition activities with incumbent 	 . 2 hrs 	2/25/2013 ' 2/2512013 

28 - Site specific voice prompts & tag.lines 	 2 hrs 	' 2/25/2013 	2/25/2013 

29 Upload blocked number files 	 .2 hrs 	2/25/2013 	2/25/2013 

30 Upload free and privileged number files . 	 2 hrs 	2/25/2013 	2/25/2013 

31 • Project Execution Phase 	 39 days. 2/20/2013 • 4/15/2013 

32 OMS/JMS Integration / E-Imports ActivitieS 	 9 days 	2/20/2013 	.3/4/2013 

33 Inmate PIN account creationand management 	 4 days 	2/20/2013 	2/25/2013 

34 Automated file delivery for account management 	 1 day 	2/26/2013 	2/26/2013 

35 	. Configure CoMmissary order by Phalle number with Commissary provider 	2 days 	2/27/2013 	2/28/2013 

36 Configure Inmate Debit specifications with Commissary provider 	 2 days . 	3/1/2013 	3/4/2013 

37 Site Cutover Installation Planning Activities 	 39 days 	2/20/2013 	4/15/2013 

38 Telecom delivery lead time 	 38 days 	2/20/2013 	4/12/2013 

39 Confirm Telecom Test & Turn-up (T&T) schedule 	. 	. 	. 	• 	- 2 hrs 	4/15/2013 	4/15/2013 

40  • 	Confirm Installation Technical Support schedule for T&T activity 	 2 hrs 	4/15/2013. 	4/15/2013 

41 Confirm Field Service Installation Team schedules for T&T activity 	 2 hrs 	4/15/2013 	4115/2013 

• 42 RevieW Site schedule and activities with Cape May County Jail Project Team 	2 hrs 	4/15/2013 	4/15/2013 

43 Site Eqiiipment Installation Planning Activities 	25 days 	2/25/2013 	3/29/2013 

44 Material shipment lead time 	15 days 	2/25/2013 	3/15/2013 

Pagel 

IQ: Task Name ..~ ~ ,~ ~ ~ ~ _ - ~ ~
n

Duration (Start _ : Finish ~~

1 SECURUS-Inmate Telephone:System lnstaliation Project Plan for Cape May 68 days' 2/20/2013 .~5124l2013

County Jail Inmate Telephone System ~ . ~ ~ ~ ~ .

inmate Phone'System installation ~ Cut=Over ~ ~ ~ 41'days . 2/20/2013 4/17/2013

Project Initiation f?hase ' ~ ~ ~ 1.5 days 2/20/2013 2/21/2013

~ Host.intemal project review and kick-off meeting ~ 2 hrs 2/20/2473 2/20/2013.

Team with Sates Account Manager to host kick-off call with SECURUS Inmate ~ ..2 hrs , 2/20/2013 2/20/2013

• Telephone System Installation Project Plan for Cape May County Jaii Project
.Team . ' ~ ~ ~ ~ .

~ "Complete Telephone Equipment.lnspecfion for inmate Locations ~ . 1 day 2/20%2013 2/21/2013

Project Planning Phase ~ ~ ~ ~ ~5 days 2121!2013 ~ 2/27/2Q13

~ Update Engineering based~on sate survey information ~ ~ ~ .~ , 2 hrs ~ 2/21/2013 2/21/2013

. • Identify resources needed to complete tasks and objectives ~ 2 hrs .2/21720:13 2/21/2013

~ Create ticket assignments for necessary departments ~ ~2 hrs ' ~'2/21/2p13 2/2.1/2013.

~ Host internal review to determine scheduling op#ions " . ~ ~.2 hrs , 2/22/2013 2/22/2013

~ , Host.review~with.curren# services providerto discuss transition plan. ~ ~ ~ 7 hr 2/22/2013 2/22/20.13

Create project in the Install Portal and setup notifications/afe~ts ~ ~ ~ 1. hr 2/22/2013 2/22/201'3 ,

~ Create orders for telecom provisioning ~ ~ ' ~~ ~ ~1..hr ' 2/2272013 2/22/2013

Create purchase orders for materials = ~ 1 hr 2/22/2013. 2/22/2013

' . 'Perform Sarbanes-Oxley compliance approval for alJ material purchase orders 1 hr . ~ 2/22/2013 2/22/2013

Kick-off Discussions for Autornated'PIN Imports /CMS Integration ~. ~ ~ 1 hr~ 2/22/2013 2/22/2013

Integration,for'automated PIN data managemenf ~ ~ ~ ~ ~ .1 day . 2/25/2013 2/25/2013

'Review field service access/scheduling &telecom vendor scheduling. options 1'hr ~ ~ 2/26/2013. 2/26/2013

with Cape May County Jai( Project Team

Produce updated project schedule ~ ~ ~ 1 hr 2/26/2013 2/26/2013 ,

Project Team and Cape May County Jail Project Plan /Schedule Review 2 hrs ~ 2/26/2013 2/26/2013

~ Finalize Telecom Provisioning, Material Delivery, and Field Service schedules 7 hr ~ 2/26/2013 2/2612013

~ Securus &Cape May County.Jaii Project Team Meeting -Touch Point ~ 0.5 days 2/27/2013 2/27/2013

Review~telecom and hardware delivery schedules 2 hrs 2/27/2013. 2/27l2Q~3

Produce updated project plan and .review with Cape May County Jail Project T2 hrs 2/27/2013 2/27/2013

Customer Data Management. ~ ~ 1 day 2/25/2013 2/25/2013

Coordinate transition activities with incumbent ~ _ 2 hrs 2/25/2013 ' 2/25/2013

Site specific voice prompts & tag lines - 2 hrs 2/2S/2013 2/25!2013

Upload blocked number files ~ ~ '2 hrs 2/25/2013 2/25/2013

Upload tree and priv(leged number files . ~ ~ 2 hrs ?J25/2013 2/25/2013

~ Project Executio~~Phase ~ ~ ~ 39 days. 2/20/2013 ' 4/~5/20'S3

OMS/JMS Integration / E-Imports Activities ~ ~ 9 days 2120!2013 .314/20't3

Inmate PINaccount creatio~~and management 4 days 2/24/2013 2/25/2013 .

~ Automated fife delivery for account management ~ ~ 1 day 2/26/2013 2/26/2013

~ Configure Commissary. order by Phone number with Commissary provider 2 days 2/27/2013• 2728/2013

Configure I»mate Debit specifications with Commissary provider 2 days . 3/1./2013 3/4/2013

Site Cutover Installation Planning Activities ~ . 39 days 2/20/2013 4!1512013

Telecom~delivery lead time ~ 38 days 2/20!2013 4/12/2013

Confirm Telecom Test 8 Turn-up {T$~T) schedule ~ ~ ~ ~ 2 hrs 4/15/2013 4/15/2Q13

Confirm Installation Technical Support schedule for T&T activity 2 hrs • 4/15/2013 ~/1~5l2~13

~ Confirm Field Service Installation Team schedules for T&T activity 2 hrs . ' 4/15/2013 4h 5/2013

~ ~ Review Site schedule and activities with Cape May County Jail Project Team. 2 hrs 4/15/2073 4/15/2013

~ Site Equipment lnsta~lation Planning Activities ~ 25 days 2125/2013 3/29!2013

~ Material shipment Lead time 15 days 2/25/2413 3/15/201.3

2

3 ~

4

5

6

7 ~~,

g .

:..9 ~

1Q

11 '

12

'13

14

15

-16 ~

~7

~g

~~19

2p

21

22

23

z4

25

2~

z7 ~

28

29

3p ~

31 ~

32

33

34

35

36

^ 37

38

39

qp ~

41

4~

43

44
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ID Task Name Duration Start Finish 	• 

45 Confirm material shipments and arrival dates 2 hrs 	2/26/2013 	2/26/2013 • 

46 Install.and test inmate telephone equipment - Cape May County Jail (As • • 9 days 	3/18/2013 	.3/28/2013 
. 	necessary) 	.... 	. 	. 	. 	. 	' 	. 	''' 	. 

'47 Y 	, Rernoval of old. equipment and. notify incumbent of available pickup (As 	2 hrs 	3/29/2013. 	3/29/2013 
. necessary) 	. 

48 • Review Site Gut-Over schedule and activities with Cape May County.Jail • 	2 hrs 	3/29/2013 	3/29/20.13 
• Project Team . 	. 	 . 

49 . Installation - Cape.May County Jail 	. 	 1 day 	4/17/2013 	4/17/2013 

• 50  - 	Cut Over - Turn up oftelephones to Securus SCP platform 	 1 day 	4/17/2013 	4/17/2013 

51 Quality Control I ChsaCklist Reviews 	 67.38 day2/20/2013 	5/24/2013 
. 

Re-Verify all Features working properly 	3 hrs 	4/18/2013 	4/18/2013 52 

753 Re-Verify phones work, port assignments/call grciups set 	 ' 	2 hrs 	. 	4/18/2013 	4/18/2013 

54 Post Cutover QA Checklist & Test Calls Completed 	 1 hr 	. 4/18/2013 	4/18/2013 

55 Notify Facifity.ITS of cutover -System is functioning correctly 	 . 1 hr 	4/18/2013 	4/1.8/2013 

56 Cut Sheet distributed to-Securus Project Team 	 ' 	. 1 hr 	- 	4/18/2013 	'4/18/2013 - 

57 Verification of ProdUcts.and Features Cape May.County Jail • 	 1 day. 	2/20/2013 	2/21/2013 

58. Customer training 	. 	• 	 2 days 	4/18/2013 	4/19/2013 

59 Conduct customer training for telephone system with Cape May County Jail . 	1 day 	4/19/2013 	4/19/2013 
Project Team • 	-• 	: 	. 	 • . 	. 

• 60 Post ImpleMentation Project Monitoring / Controlling Phase 	26 daYS 	4/19/2013 	5/24/2013 

61 . Securus & Cape May County Jail Project Team Meeting - TouCh Point : 	26 days 	4/19/2013 . 	5/24/2013, 

62 • Review current status of implementation activities 	. 	 . 	. 0 days 	4/19/2013 	.4/19/2013 

63_  Review cut-over call monitoring and system health data provided by- Securus. 1 day 	4/22/2013 	4/22/2013 

• Site Engineering Team 	 / 	 • 

64 Identify any outstanding 'action items 	 1 day 	4/23/2013 	4/23/2013 
. 	 . 

• Produce action .register (if applicable). 	 4 hrs 	4/24/2013 	4/24/2013 65 

66 Update Risk Management Plan 	. 	 1.day 	4/24/2013 	4/25/2013 

— 
67 Update Project'Plan 	. • 	 1 day 	4/25/2013 	4/26/2013 

68 Coniolidate QA & Customer Acceptance forms 	 ' 	1 day 	4/26/2013 	4/29/2013 

----- 
69 Consolidate Equipment-Assignment Records, Engineering Schematics, and' 	1 day 	4/29/2013 	4/30/2013 

other final Implementation documents 

. 70 Produce final OA and irriplementation documents and provide to Cape May - 	1 day, 	4/30/201.3 	5/1/2013 

• County Jail Project Team 

71 Initiate 30 day post implementation monitoring plan to be•executed daily 25 days.  4/19/2013 	5/23/2013 

by Site Engineering Team 

72 Cape May County Jail.  Network-and Equipment 	 24 days 	4/22/2013 	5/23/2013 

73 Project Closure Phase ' 	. 	 - 1 day 	5/24/2013 	5/24/2013 

74 Final' Customer Acceptance Meeting 	 . 	• 1 day 	5/24/2013 	5/24/2013 

75 Review current action register and close-out remaining items, or identify 1 day 	5/24/2013. 	5/24/2013- 
next steps 

....____ 
76 Review. 30 day post implementation monitoring data and service ticket 	1 day 	• 5/24/2013 	5/24/2013. 

information 	 • 	 • 

77 	• Produce Transition Plan: Transition plan from Securus Project Team.to 	1 day. 	5/24/2013 	5/24/2013 
Service and Account Management Team 	- - 	 , 

- 78 Execute Transition Plan to Technical Support and Account 	1 day 	5/24/2013 	5/24/2013 

Management Team for ongoing Account Support 

. 	 . 
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ID ~ Task Name ~ ~ ~ Duration Start ~ Finish

45 Confirm material shipments and arrival dates ~ - 2 hrs 2/26/2013 2/26/2013

46 ~ lnstall.and test inmate telephone equipment -Cape MayCounty Jail (As ~ ~~
~

9 days '3/18/2093 ,3/28/2093

necessary) .~ ~ ~ ~ ~ '~ ~.

~ ,Removal of ofd:equipment and. notify incumbent of available pickup (As

: -

2 hrs 3/29/2013.

.

3/29/2013.' ̀ 47
necessary) . ~

• Review Site Gut=Over schedule. and activities with Cape May Counry.JaiF ' 2 hrs 3/29/2013 3/29/20.134g J
Project Tearn . _

49 . Installation -Cape. May County Jail ~ 1 day 4/171201.3 . 4/1.7!2013

50 ~ Cut Over -Turn up of telephones to Secun~s SCP platform ~

Quality Control /Checklist Reviews ~ ~

~ Re-Verify all Features working properly ~ ~ ~

1.day 4/17/2013• 4/17/2093

67.38 day2/20/2Q93 512412013

3 hrs 4/18/2013 4/18/2013
51

52

53 Re-Verify. phones work, port assignmentslcail grgups set ~

Post Cutover QA Checklist &Test CaIIs Completed ~ ~

Notify Facifity~lTS of cutover-'system is functioning correctly ~ ~

Cut Sheet.distributed to Securus: Pro}ect Team

~ Verification of Products.and Features Cape May County Jail ~ -..

Customer training ~ ~ ~

2 hrs 4/18!2013 4!18/2013

1 hr ~ .4'/1812013 4/18/2013

~ 1'hr 4/.98/2013 4/98/2013

~ 1 hr ~ ~ 4/18/201'3 4/18/2013

1 day ~ 2/20/2013 2/21/2013

2 days ~ 4/1 812 0 7 3. 4119/2013

54

55

~6

57

58_

59 Conduct customer training for telephone system with Cape May County Jail ~ 7 day 4/19/2013 4/19/2073

Project Team ~ - ~ '

60 Post Implementation Project Monitoring 1 Controlling Phase 26 days 4/19/2013 5/24/2013

61 Secures &Cape May County Jait Project Team Meeting -Touch Pofnt 26 days 4119/2013 5/24/2013

~ 'Review current status. of implementation activities , 0 days ~ 4/19/2093 4/19/2013

Review cut-over call monitoring and. system health data provided by Secwrus . 1 day 4/22/209 3 4/22/2013
62

63 ~
Site Engineering Team f ~ ~ ~.

Identify any outstandingaction items ~

Produce action register (if~applicable). ~

Update Risk Management Plan , ~

1 day 4!23/2013 ~ 4/23/2013

4 hrs ~ 4/24/2013 4/24/2013

1.day 4/24/201.3 4/25/2013

~64

65

~6

67 ~ Update Praject~Plan ~ 1 day ~ 4/25/2013 4/26/2013

6g ~ ConsolidaEe QA &Customer Acceptance forms. . ' . 1 day ~ 4/26/2013 4/29/2013

69 Consolidate EquipmenfiAssignment Records, Engineering Schematics, and' T day 4/29/2043 4/30/2013 '

other final implementation documents

. 70 Produce final~QA and implementation documents and provide to Cape May ~ 1 day, 4/30/2Q1.3 5/1/2013

County Jail Project Team ~ .

~ . fnitiafe 3Q day post implementation monitoring plan to be•executed daily 25 days 4/19/2Q13 5/23/2093.71
by Site Engineering Team ~ ~ .

- Cape May County Jail Network~and Equipment ~ 24 days 4/22/2013 5/23/2013

~ :Project Closure Phase ~ 1 day 5/24/2013 5/24/2013

Final' Customer Acceptance Meeting ~ ~ 1 day 5/24/2073 5/24/2013

.. Review carrent action register and close-ouf remaining items, or identify ~1 day 5/24/2013 5l24/2013~

72 ̂

73

74

75
next steps

T76 ~ . _ Review.30 day post implementation monitoring data and service ticket 1 day ~ 5/24/2013 5/24/2013.

information ~ ~ ~

Produce Transition Plan: Transition plan from Secures Project Team.to

. .

1 day 5/24/2013 5/24/201377 ~
Service and Account Management Team

78 ~ Execute Transition Plan to Technical Support and Account ~ 7 day 5/24/2013. . 5/24/2013

Management Tearn for ongoing Account Support
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SECURUS 
TECHNOLOGIES' 
co:muting wile 1111Miere 

Securus Technologies, Inc. acknowledges receipt of Clarification number 1 — 5 of questions and answers 

submitted byCape May County, NJ. 

Robert S. Pickens, Chief Operating Officer 

Name 

- - I 3 

Signature 
	 Date 

14651 Dallas Parkway, Suite 600 
• Dallas, Texas 75254 
Phone: 972-277-0300 

Toll Free; 800-559-1535 
www.securustech.n et 

t

T~65Z Dallas Parlcway,Suite 600 ~.
• Dallas, Texas 75254
Pfzone: 972-277-0300
Toll free: 800=559-1535 -~
www.securustech.net



SPEC. #3 INMATE PHONE & JAIL MANGEMENT SYSTEM 
QUESTIONS & ANSWERS 

CLARIFICATION NO, 1  

IS there any early release program that may have an adverse effect on the 

ADP?* NO 

How many inmate phones are installed today? 36 

Are there any additional phones required at this time? NO 

Are there any enclosures that heed to be installed/ replaced? NO 

Howmany visitation phones are installed? N/A 

Will there be a requirement to interface with the commissary system? YES 

Who is the current/ future provider of the commissary services? Keefe 

Is this bid for the new facility only or for both the existing and .new facility? 

Both 

. .. ~ .

S~EG. ~#~ I~6'~A~'E ~I-~~C~I~E~ tic ~JaIL ~~~~~~►9~~1" ~1f~T'~~ ~ .

~ ~ Is there .any early ~~release program ghat .may have an adverse ef~ec~ on the ~ ~ .
~ . . .~ ADP?' NQ~ : ~ ~ ~ . ~ . ~ ~ ~ . . . . - . - -. ..

. . . .. ..
. ~ ~ . .. ~ ~~ HowCmany inmate phones are installed today? 36.: .~.~ ~~ ., ~ ~ . .. ~ . . . .

.~ Are there any additional ~~hones required at this dime? N4

~.~ Are~there any enclosures that need to be ins~alfed/ replaced? ~~~IC~.

h~ovir~many visitation phanes~are irist~f(ed?~N/A . . ~ . .: ~~

~ ~ ~ Will there be. a requ~~rem~ri~ to~ interface with ~he.cammissary system? YES ~ ~ .
, -

Who ~is the current/ future provider o~ fihe cornrnissary services? Keefe ~ ~ -

Is this bid for the~.new~~f~cili~y only or for. both~the existing aid :new facility?
B ooh



SPEC. #3 INMATE PHONE & JAIL MANGEMEN.T SYSTEM  
QUESTIONS 81, ANSWERS 

CLARIFICATION NO. 2 

1. What are the current call rates by payment type. ( Collect, Pre Paid 
Collect, debit and/or-inmate based pre paid.) and by call traffic-
type ( local, IntraLata/Intrastate, InterlataiIntrastate, Interstate 
and International. Please provide both.the surcharge and per 
minute rates for each of the payment types.and call traffic types 
listed. 

Local:. $1.75 .05 55% 
Intralata:, $1.75 .02 . 55% 
InterLATA $1.75 	• .04 55% 
Interstate: $1.75 .89 55% 

2. What are total call duration minutes for the last 12 calendar 
months by payment type ( Collect, Pre Paid Collect, debit and/or 
inmate based pre paid. ) and by call traffic type ( 
IntraLata/Intrastate, Interlatafintrastate, Interstate and 
International. Please provide the call duration minutes for each Of 
the payment types and call traffic types listed. We do not have 
this data. 

3. What is the total call gross revenue for the last 12 calendar 
months by payment type ( Collect, Pre Paid' Collect, debit and/or 
inmate based pre paid. ) and by call traffic type ( local, 
IntraLataantrastate, Interlata/Intrastate, Interstate and 
International. Please provide the total call gross revenue for each 
of the payment types and call traffic types listed. 	- 
2012 - $100,781..00; We do not have it broken down. 

4. How many free Calls were made in the last 12 months and what 
was the total minute duration of those free calls. No free calls. 

~,. UVha~ are the current call rakes by:payment ~}rpe. (Col{ec~,. Pre Paid .
.Cal(ect, _debit and/or~~~nmate based pre. paid~.~ ~} and by cad[ ~raffiic~

. type~.(~ ~local;~ in~raLa~aJZntrastate, 7nterlatajrntrastat~, ~nters~a~e
and In~erna~ionai, ~Piease provide both.the~.surcharge and per

.~ ~ ~ minute rakes- for each .of the payment types.and cal! ~raf~ic types

Local. ~ : - ~ .: $1.7.5 .05 55%
. ~ , ` ~ Intralata: , ~$1.7~~ ~ .~2 . ~ 55°/a :~ . . ... . .

. ~ . . InterLATA $ f ~:75 ~ .~4 55%. ~ ~ ~ ~ . ~ ~ ~ .
7n~ers~a~e: $ ~ .75 .89~ ~ 55.%a . ~~ . ,

2. What are iota[ call duration minutes for the lase 1Z calendar
months. ~y payment type (. Cal~ect, Pry Paid Collect, debit and/or
inmate based pre paid.) and by ~c~ll traffic type (local, ,
~n~raLata/zr~~ras~a~~, ~n~erla~af In~rasta~e, Iri~ers~a~e and
rn~erna~ional. ~iease provide the call. dura~ian~ minutes far. each o~~
the payment types and ~ca11 ~r~a~~ic types lisped. We do nod have
this data. - . ~ ~ ~ .

~,
3. What is the dotal Ca11 gross revenue for. the .last 12 calendar.
man~hs by payment type (Collect, Pre Paid~~Callec~, d~b~~ andJor~
inmate based. pry paid,) and by call ~raffiic type (local,
IntraLat~J~ritrastate, Interla~a/In~ras~ate, In~ers~ate and
Internatio~al.~.Please. provide ~h~ ~o~al call. gross rever~ue.For each
of the payment types and ca!( traffic types [-fisted.
2.012 - $~.0~;781..Oa; ~V1le da ~no~.have ~~~bro~cen down.

' 4. How many free- calls ~~rere made in the. Iasi . ~2 months and what
was the total rnin~ute duration of those free calls.. No ~t'ree calls.

ti -.



SPEC. #3 INMATE PHONE & JAIL MANAGEMENT SYSTEM 

QUESTIONS & ANSWERS  
CLARIFICATION NO. 3  

#21 System must provide integration with other vendors deeMed necessary 'by the 

Sheriff's Office. The costs associated with completing all desired integration specified' 

below must be Included In the bid price, -Are any Interfaces required beyond those listed in 

C7? If yes, please provide a list of additional systems for which we would need to interfaceAll 

vendors will need to identify all Interfaces and possible costs to properly prepare a business case 

and commission offer to the County In advance of responding to this competitive RFP, 

. . 

No 

2. #25 System shall run on Windows based PC running Windows 2000, Windows XP 

Professional, or any current. Microsoft operating system — Please confirm that the County is 

looking for a true browser-based solution that minimizes workstationmaintenance and ancillary 

product installation? 

#25 only addresses client workstation operating systems. #25 does not specify what 

type of client interface that must be proposed. 	' 

3. #106 Scheduled court date (proceeding) and tImefsentencing date—Please confirm that you 

are seeking an inmate scheduling system that permits the scheduling of any number of inmate 

activities and not Just simply being able to record the next scheduled'oourt date? 

Yes.- scheduling any number of Inmate activities 

4. 11106 Scheduled court date (proceeding) and time/sentencing date — Please confirm that you 

are seeking a sentencing module that calculates released dates based a number of sentencing 

options, such a concurrent and/or consecutive sentences, good time rates, etc and not Just simply 

being able to record a release date? 

Yes. - calculations based on sentencing options 

5. #126-14.3 Modica( et al — Will medical personnel be. utilizing the proposed system or do they 

have their own system? If own system please identify? 

Will utilize proposed system 

. 	#1264143 Medical et al Are medical personnel county staff or a contract medical company? If 

contract what company do they currently work for? 

Conmed 

~~~~o ##'~ I~l~➢ATE PHI~N~ ~ 3A~L N~ANA~~~E1~~' ,~~'~~°~~

. .

l.. ~#21 System must provid8 integration with afher vendors deertmed necessary 'by the ~. ~ .

Sheriff's Office,'The casts associated wi#E~ completing ali des[red (ntegrat~on specified

~ ~ bolow must be Included in the bid~price, -A~'e any.interfaces required beyond those I~sted•in. :

C7? IF~yes, please provide a~list of atlditiona! systems for which we. would need to intert'sce.Alf

vendors will need to identify all Interfaces and passible costs to p~opsriy prepare a business case .

~. ~ and commission offer to~the County (n advance of responding to this competitive RAP. ~~

.~ z. #25 System shall rein on Windows based PC running Windows 200D, Windows XP

Professional, or any current Microsoft operating system —Please confirm that the Count}r is

foaking for a true browser based solution that minimizes worksta#ionmaintenance and ancillary

- product installation?

#25 only addresses cflent worEcstation operating systems, #25 does not specify what

. ~ type.af client interface that must ~e proposed.

3. #~O6 Scheduled court date (proceed[nc~} and time/sentencing date. —Please confirm that you

are seeking an inmate scheduling system that permits the sche~ulfng of any number of inmate.

activities and~not Just.slm~ly being able to reca~d the next scheduled'caur# date.?

Yes. -scheduling any number. of Inmate activities

4.~ t~106 Scheduled court ~ate.(procaedin,g) and time/sentencing date —Please confirm that you

are seeking a sentencing module tfi~at calculates refeaaed dates based. a number of sentencing

options, such a concurrent andlor consecutive sentences, good time rates, etc and not just simply

being able to record a release date?

Yes. -calculations based on sentencing options _

5. #'(26-1~3~Med(cai et al — Wi11 medical personnel be.utillzing tyre proposed system ar do they

have their own system? if own system please iden#ify?

Will util(ze proposed system ~ ~ ~ ~.

6. #126143 Medical et al —Are medical personnel county staff or a contract medical company? If

_ contract what company do they currently work for? ~ .

Conmed



• 

7.. #160 list of inmates, releases, inmate trust accounting & 179 MUST Interface with current 

finance program used by Keefe Commissary Services to-keep track of inmate's cash 
account providing a complete transaction log of Inmate deposit and purchases-- Please 

confirm that you are seeking an inmate accounting system in the JMS that tracks all debits & 
credits to inmate trust accounts so that the County is fully protected in the event you switch 

commissary companies. Also please confirm that you are planning to use the accounting system 
in your JMS has the primary accounting software. 

Primary accounting software-  through Keefe; but the iNIS 'must interface with 

Keefe • • - 

8. #166-171 Ability to generate billing reports for charges to external agencies — Please 

confirm that you are seeking a billing system that can bill for a number of external agencies with 
separate,negotiated rates? 

Yes 

9. Other- Do you have the need to manage the below listed functional areas such that proposers 

should include them In our proposals, and if so, do you have any specific requires you would like 

us to meet? • 
• Inmate Programs 

• Inmate Grievances . • 

Yes - the listed areas need to be managed and there are no specific 
requirements, 

10. For Specification C..7 below; please confirm that for the requirement listed below, that the County 

Is requiring the submitting vendor to have a working interface already in existence for a minimum 

of two of the web services currently available and deployed successfully at a County in New 

Jersey. Modifying this requirement will protect the County and assure that they receive the much 

needed CCIS interface. 

C7, Malicia terySystems Integration Interfaces:  

• State AOC Generic Interface 
This JMS !mist include an interface that provides the ability for data transfer to the' 

County CorrectionsInfortnation System in accordance with Administrative Office of 

the Courts (AOC) protocols throughout the course of the multi-phase project 

incorporating all of the C.C.l,S screens included in the Generic interface project. 

Under C7 Mandatory System Integration Interfaces 

All of the defined interfaces must be provided. 

Vendors must conform to the spec In the RFP. 

7.. ~#1.60 list~oF inmates, releases, inmate trust accounting&.~~79 1UfUST interface wffh.current

~~. ~, ~ finance program used by Keefe Commissary Services to-keep track of inmate's cash.

.~. account proviciing a complete transaction Iog of lnmafe daposit and purchases— Please

conflrrn that you are seeking an inmate accounting system in the JMS that tracks ail debits &
credits to inmate trust accounts sq that (h~ County is fully protected in the event you switch

. - commissary companies. Alsa pease confirm thak you are planning to use the accounting: system
in your JMS~has the primary accounting software. ~ ~ .

Primary account(ng software through Ke~~e; but the JMS must interface with

Keefe 
, . ~ ..

8. #166-'171 Ability to generate billing reports for charges Eo externs! agencies -- Please ~ ~ - ~ ~.

confirrri that you are seefcing a billing system that can bill for a number af.external agencies with
. ~ separate,negotiatad~rates? - ~:

'Yes . ~ ~ ~ . ~ ~ ~ .- ~ ~ ~ ~ . , . ~

9. Other- do you have the need to manage the below I~sted functional areas such that proposers

~. . . should include them (n oar proposals, and if sa, do you have.any specific requires you would like

. ~ ~ us to meet? : ~ - ~ ~ ~ ~ .

. • ~ lnmate~ Programs .

. ~ ~ ~ • .inmate Grievances . ~ ~ ~ -

~~ ~ Yes ~ tfie listed ~re~s need~t~ be managed. and there are na specific
requirements,

10. for S~eciftcation C..7 below; pisses confirm tFiaf for the requirement listed below, that the County

fs requirf~ig the submitting vendor #o have a working interface already in existence for a minimum

of two of the web services curranlly available~an~ deployed successfully at a County in New ~.

Jecsey: Modifying this requirement will protect the County and assure that. they receive the much

needed CCIS interface.

C7'. Nl~~tci o~~y Svsterns Inte~rntioit Interfaces: ' . .

• State AOC Generic Lit.erface ~ ~~

. ~ ' 'his JIvIS crnist include an interface that provides the ability for data h~ansfec• to ire

Caitr~ty Carrections.Tnfoi~cnation System in aeeQrd~nce ~v~d~ Adniinistrstive Office of

tha Cow~ts {AOC)~protocols tt~raughaut the course of ttie tnniti-phase~~sraject

incoi~par~tserg all of the C.C.1.S screens included in the Generic Interface project.

Under C7 Mandatory System Yn~egr-at[on Interfaces . ~ ~.

All of tie defined interfaces must be ~prav(ded.

. ~ ~ ~ ~ Vendors must conform ~a the. spec In tihe RFC,
: ,



11. In opportunities of this nature it is normal for thesolicitating agency to require that all responding 
vendors provide the County with a listing and percentage of any and ail work that would be 
'accomplished outside of the United States such as software development 

Did not specify. 

Additionally, It is customary for responders fo have to provide the County with any work that they 
subcontract especially If it Is subcontracted to an-off-shore non-American based company. 

Did not specify. 

Please confirm that the County wishes this information to be provided as part of this response? 

12. Question to specification 	- Provide bar coding capabilities for both inmate property and 

Inventory. control, including inmate name.Please confirm the County will consider alternative 

and superior approaches to bar coding for Inventory control and inmate property? 

Yes - we will consider other approaches, provide detailed information as part of 
your proposal 

13. Based on the pre bid meeting you mentioned offers beyond the 5 year term in the RFP. Will the 
County entertain offers from vendors that go beyond 5 years? . 

NO Statutes can only do for a 5 year term. 

14. 'Based on the short timeframes outlined within the RFP and the massive nature of an inmate 

telephone and Offender Management System response, we respectfully, request a 3 weeks 
extension to the RFP due date so that all submitting vendor and the County can be afforded 

ample time to respond. 

Due date is not being changed -at this time. 

l

~. ~ 11 .̀ in oppartunitles of this nature if is normal for the~solicitaiing agency to~reguire~that all. responding
vendors provide the County with a listing and percentage of any and all work that would be . .

• . ~ `accomplished outside of the~United States such as software development: .

. Did not speciFy. ~- ~. ~ .. . ~ ~ _~~ .~

AdditEonally, ~it fs customary For responders fo have to provide fhe County with•any work that they
subcontract especJally ff it is subcontracted to an~off-shore non-American based company.

. ~ ~ ~ Did not specify. ~, ~ . . ~ ~ . ~ ~ . . ~ ~ . ~ ~ . ~ .
~ .

Please confirm that #ha County wishes ff~ls fnforrnatfon to be provided. as part of #his response?

12. question to specification'#181-Provide bar codin~.capabiffties for both inmate property and

inventory control, including inmate name.Please confirm the Coun#y will consider alternative

and superior approaches to bar coding for inventory control and inmate property?.

Yes - we will consider other approachesr provide dekailed .information ~s pelt of
your proposal ~ ~ ~. ~ ~ ~ .: ~ ..

13. Based on the ire bid meeting you mentioned offers beyond. the 5 year term in the RFP. VViI! the
~• County entertain offers from vendors thatgo beyond 5 years? ~ ~ _ ~ .

N~ Statutes can only do.for a 5 year term. ~ ~~ ~ ~ ~ . ~ .

94. 'Based on the snort fimeframes ou#lined within tie RFP and the massive nature of an inmate

. telephone and offender Management System response; we respectfully, request a 3 weeks . ~ ~ .

extension to tY~e RFP due date so that all submitting vendor and the County can be affarde~ ~ ~ .

amp~e~ time to cespon~. • ~ . ~~ . ~:

. ~ Due date is not being changed at this ~~me.



SPEC. #3 INMATE PHONE & JAIL MANGEMENT SYSTEM  
QUESTIONS & ANSWERS 

CLARIFICATION NO. 4 .  

please provide any additional fees that are.  currently, being .charged by the incumbent 
and the amount of said fee, Examples of these types of fees may Include Prepaid • 

Account Setup.  Fees, Prepaid Account Funding Fees, Bill Statement Fees; Refund 

rees,,etc. that are outside,of the standard per-call surcharge and per-minute fee. 

Subinit an OPRA' request to the County. Aplication 	-ound 	forms on the 
County Website: - www.canemaycountvgov.net  

2. Please provide a copy of the current inmate phone service.agreement(s). 

New Jersey State Contract, contact the State Buyer. 

3: 	Please provide an average of monthly-commissions received over the past year from 
the current vendor and copies of commission statements-(if available.) 

Already posted as Q and A on the portal. 

4. When does the County expect that the new facility will be fully populated? Please 
provide a high-level timeline regarding the population of the new facility. 

''Construction tentatively completed in approximately 24 months 

• Projecting Increase from 225-250 to 350.• 
Also, the Sheriff could decide to contact to inmates for other autkorities 
(Federal, State) 

5, Does the current vendor offer prepaid debit phone cards or commissary-based debit 

calling to inmates? If so, how does the County receive commissions on these 
revenues? • 

No 

6. WIII the County consider a card-free inmate debit calling option, which will be fast, 
efficient, and easy for the County to manage? 

If this is your offering, include In your business plan., 

7. Does the County require that any proposed technology — including any proposed 

biometric solution — be installed and proven to work at other correctional facilities, 
and will this experience be part of the RFP scoring? We highly recommend requiring 
at least five references from similar-sized facilities where the proposed technologies 

have been Installed and working fora minimum of one year. 

Evaluation Criteria Is Identified in, the REP. 

• 1. 
~ 

-

~i.. Please provide any additional fees that are currently, being charged by tJ~e incumbent
~. ~ and the amount of said Fee, Examples of these types. of fees may include Prepaid
. ~ ~ ~~ ~ Account Setup Fees,~Prepaid Account Funding Fees, BIII Statement F~ees,~ Refund

. ~ ~ Fees, .etc. that are outslde.of the standard per~call surcharge and per-minute fee. . ~ ~ ~ .

Submit an OPRA~ requesf. to the County. Ap~,zcat~.on :ts .found .in~ forms on ~ ~t~e ~ ~ . ,
~ ~ ~ ~ ~~aunty Website: ~www.capemavcountv~ay.net ~ ~'

2, .Please provide a copy of the currenC~inma~e phone service.agreement(s).

~, ~ . . ~ New Jersey State Contract, contact the State' sayer. ~ ~ ~ .~ ~ . ~ _

3; ~~Please provide an average of monthl.y-commisslons received over tote past year From
the current vendor and copies of comm(ssion staCements~(ff available.) : '.

'~ ~ ~ ~. ~, -Already posted as Q and A an the por~a~.

4. When does the County' expect ghat. the new facility wlI! be fully populated? Please
provide ahigh--level timeline regarding the population of the new facilEty.

.. ~,Consfiruction tentatively completed in approximately 24 months

Projecting increase from 225-250 to 350.•
.Also, the Sheriff could decide ~o confac~ to inmates far okirer au~horifies

• (federal, State)

5, Does the current vendor~offer prepaid debit. phone cards or commissary-based debit
, calling .to inmates? If so, how does the County receive commisslvns on these _ ~ . ~ .
revenu~S? , . ~ ~ ..

id o ~: ~ ~ ~ ~ ~ .

6. Wf(i the. County consider acard-free inmate debit cabling option, which wIIJ be fast,
. efficient, and easy for tha County to manage?

If this, is your offering, include In~your Justness plan.. .

7. Does the County' require that arty proposed technology -including any proposed
.~ bjometric solution - be installed and proven to work. at other correctional Facfllties,
. and will this experience be part o~ the RFP scoring? We.highly recommend requiring .~

at least five references from similar-sized facilities were the proposed technologies
have been Installed and working fora rnlnlmum of one year. ~ ~ ~

Evaivat[vn Criferia Is lcfent(fted In.~he RFP.



8. The RFP requires that inmate phone vendors provide Collect and Prepaid Collect 

calling options, and that we provide rates and commissions for Co!left and Prepaid 

Collect.callIng for evaluation purposes. Vendors may also provide debit calling, either - 

via.an inmate's account or through debit.cards sold at the commissary.. • 

However, some providers may offer other.types of phone-calls, outside of the 

traditional options of Collect, Prepaid, and . Debit calling. These non-traditional types 

- of calls may include but.not be limited to single-call payment by credit/debit card, 

and text message billing for a single call via wireless carrier. Because these billing 

. options-do not fall into the traditional categories of Collect, Prepaid and Debit calling, 

the calls are often billed at a much higher rate than the rates approved by the 

County, and the revenue is often excluded from the commissionable gross revenue 

amount. 
• 

Please confirm that these types of billing 'options outside the required Collect; 

Prepaid and Debit options will not be allowed by the County, 

If these types of calls will be allowed, where In the RFP response are bidders 

required to disclose calling rates and commission rates associated with these.  
calls, and how will they be evaluated? 	. 

Provide all costs/commissions, etc. in your RFP - that you plan may offer. 

9. .What equipment is the County requiring? Please fig:put the following table with 

quantities required. 

vFimir:iillr,mwrzpi;44-,-:n• rnt 	.--Fm:g4fi-VR:Ra 
Arlicqli-sk44,<;,̀ ,;ip,i-Fig; rS1413Pnlefl, 

	

19:61,1‘04. Y.' 	1:11",12#7:CSWIVA,?ll l'  	' U.:41--M 	47,i.,,,..,:pil, 	'...VA 4  .'!.. ' 	, % ,''',..!""f r'i::N%'' 

Inmate Telephones 36' 

TDD/TTY Devices • 1 

Cart•phones n/a 	 , 

Payphone/Lobby Telephone IVa• 
Hands-free phones n/a 

Cordless phones n/a 

Enclosures 	
• . 

Propose what enclosures you offer for the 
Inmate phones 

Pedestals 	- n/a 

Workstations with Printers 	. 2 workstations w/ printers 	
. 

Laptops, 2 laptops at the workstations? 

10. Requirement #7 under the Call Monitoring and Recording section states the 

following: "System must have the ability to have a selectable scan of all live calls in 

progress by selecting active calls only. The scanning feature of during live monitoring 

must have the ability enter a time frequency In which the system will play active 

calls for 30 seconds (configurable) each and rotate through-active calls for:the set 

amount of time for each call." This technology used to be offered with older 

technologies that would not allow investigators to select specific calls.to monitor. 

Would the County be willing to accept newer call monitoring alternatives that would 

allow the County more flexibility and Investigative benefits in listening to live calls? 

Yes, propose In detail in your bid. 

."- ,8. Tlie R~FP. requlres fihat inmate phone.~vendors provide Collect and Prepaid Collect . . .

calli~ng~optfons, and that we provide rates and commisslorts:for Collect and ~repald

Collect~ca~ling for. evaluation purposes. Vendors. may~afso provide debit calling, el~her -

~vla.an inmate's account or khrough -debifi~cards sold. at rhe~commissary..
,r, . .

. ~ ~ However,.. some providers may offer other.types of. phone.calls~ outside of the _ ~~

~ .. ,~~radt~lanal op~fons of Colfect,~Prepaid;=and Debit~cafling. These non--tradltlonal:types

~ ~ ~ ~ :of calls may include but.not be I(mite~ to single-call payment by credit/debit card,

~ ~ . and text message' billing far~a single call v(~ wireless carrier..Because these billing

. options do not fall info the traditional categories of Collect, Prepaid and' Debit calling, ~~~. ~ ,-.:~ :,

the calls are ofhen bflEed at a much higher rate than the .rates approved by the

County, and the revenue is often excluded from the commissfonable gross revenue

amount. ~ ~ ~ ~ ~ ~- ~ ~ ~ ~ ~ ~ .

a ~ ~pfease confirm that these types of billing 'options outside fihe required CoElect;

Prepaid end Debit options wlll~nor be allowed by the. County,

If these types of calls will be allowed, where In the RFP response-are bidders

. ~ ~ ~ .required to disclose calling rates and commission rates assoeiat~d with these

~ .. calls, and how will they be evalu~red? :. . . ~ - . . .

~ Pra~~de all costs/commissions, efic. in your RFP~that you plan may offer. ~ ~ ~~

9. ~ .1Nhat equipment is the County requiring? P[e~se. €~I1: our. the following Viable with

quantities required. ~ . . ~ ~ ~ ~ ,

1 'L:~ 'I. 'l -•'r:~ .~:,~~it y~ "I"~ ':'J..
cy._ _ si: } y n ::'r'~_:' .~.~•i~ ~; ti ! 7L•'=....

•i~~k:i%~i.4 ':'~. ae": +Jl. S:i a ,. ~:i f,~ .~':'. ,.I'.:• .rl ~~rl: :r.f
:~~.~~'.~t- w.. ill } . ..Mef:~: '-~~~n. ~. '~. .l~l. .ln- .

.l~ :f !fig it":' +J::C.̀
~ s~ i ~~

Wit, i..... ~c:~,,:-,•.. ..r.ti:~.~ - -.x.i:...~...•.:
- ~.~.; f:~.::~. •s.w'eii`~'12rb::: ~S~ ~r'~ .1. .f.• _atl%._]I•~'~ 't. ̀.:; ~ t. ir..: . f ..St.;::

In-mate Tele hones' ~ ~ ~ 36

T[7D TFY Devices ~ l

Cart• hones - ~ n/a .

Pa hone Cobb Tele hope ~ n a

Hands-free hones ~ n a

Cordless hones ~ ~ nJa

Enclosures
• ~ ~

Propose what enclosures you offer for the
Inmate hones

Pedestals ~. ~ n a

Works~akions with Printers 2 worksrattons w ranters

La to s: ~ ~ ~ 2 la to sat the works~atlons?

10. Requirement #7 under the Cal( Monitoring and ~Recvrding secklon stakes the

following: ~"System must have the ablll~y to~have a selecCable scan of all ~Iive calls in

progress by se(ec~ing active ca(Es~only. The scanning feature of during live monitoring

must have the ability enter a time frequency In which the system will play active

calls for 30 seconds (configurable) etch and rorat~ through-active calls for:the set

amount of time for each call." Th1s technology used fo be offered with older

technologies that would not allow Jt~ves~)gators to sete~t specific ca11s .Co monitor.

~ ~ Would the County be willing ko accept newer call monitoring. alternatives that would

.allow fihe County more flexibility and investigative benefits in listening to live ca11s?

Yes, propose to detail to your bid. ~ ~ .



11. Requirement # 1 under the Call Monitoring and Recording section states: "The 

system shall maintain all call recordings centrally on SAN storage technology and not 

use tape drives for storage of call recordings," In lieu of SAN storage devices, would 

the County accept proposals for other similar, current-model digital storage solutions 

that feature internal redundancy (without the use of tape drive technology)? 

• Yes, as, long as-  the' storage solution is redundant and is. not tape centric. 

Regarding the Jail Management System, we would also like to Submit the following 

questions: 

1. Please provide the number of employees that will utilize the JMS system.. 

Approximately .120 (all sworn, civilian employees, vendor employees 

(medical, food service) 

2. Please provide the number of workstations that will access the JMS system. 

30 

3. Please provide the number of Booking Workstations. . 

Two (2) included In the 30. 

4.. 'Please provide the number of Release Workstations (if different from Booking 

Stations). 

N/A. 

S. Will the County entertain allowing the vendor to replace the existing Mug Shot 

Camera system with the selected JMS vendor's Mug Shot Camera system instead of 

providing an Interface (Including converting existing Mug Shot images)? • 	• 

No 

6. Page 27,4101 - DoeS the County currently have Finger Print ID devices? If so, 

please provide vendor, brand, number of devices and where they are located. 

•• One (1) LIveScan 

7. Pg. 28 # 117 - 	the JMS vendor supposed to supply wrist band printers and 

scanners? If so, how many? 

Answered on Page 129 #117 In the RFP (yes).. 

8. Pg. 31 # 181 - Is the ..3Ms vendor supposed to supply the property bar code printers 

and readers? If so, how many of.each? 

Proposer will have to supply (and a back-up. unit) - 

. 1~1. Requlrernent # 1 under the Ca.I~.Monitoring and Recording section states: ~"The ~ .

system shall maintain all call recordings centrally on~ SAN storage technology and not

use tape drives for stiorage of ca(l: recordings," ~n~ Eieu oP SAN' storage devices, would

. the County. accept proposals for other slmlfar, current-model digltaF storage solutions

that feature interns! redundancy.(without'the use of~rape drive technoiogyj?

Yes, as• long as~ the- storage solufiian is redundant and is. not gape cen~kr~.c.

. Regarding the Ja[!~ Management System, we would also dike to submit the .~oflowing . ~ •~ ~ ~ .

. ~ - ~ questions; ~ . .

1. Please provide the nurriber of employees tfia~.wlll uti~Eize the ]M~ system.

Apprax~~ma~~ly .iZm {al( sworn, clvl!!an eanployees, vendor emp~oyee~ . ~ , ~

. ~ ~ (medical, food service) ~ ~ ..

2. Please provide the number of workstations that wial access the ]MS system,' ~.

30 
- _ . 

..

. . ~ 3. Please provide the number of eoolcing Workstations: . ~~ ~ ~ ~ . ~ . ~ ~_

. 'Q`wo (2) includes! fn~ the 30: ~ ~ ~ .
. .~ .

~, 4.~ Please. provide the number of Release Workstations (if ~dif~ei-ent fram~ Booking. ~ ~ .

~ .• ~ Stations}.

5. Will the County entertain allowing Che vendor to replace the existing Mug Shoff

Camera system with Che selected JMS vendor's Mug Shat Camera system Instead of

Praviding an InterFace {including co:nverring existing Mug Shot {mages)? ~ _

. No ~ 
~ ..

6, Page 27; ~#10~i -- Does the County currently. have Finger Print YD devices? If so, ~ .

please pravtde vendor, brand, number of dev(ces~and where they are located. . .

• ~ dne ~ 1) Live Sca n

- ~ ~ 7, Pg, 28 # ~.~.7 - ~Is the lMS vendor supposed to. supply wrist' band prfnCers and

scanners? If~sa, how many?

answered on Page 128 #iS7 fn ~t~e RFP (yes).. .

.~ 8. Pg. 31 # 18]. -- Is the ~JMs vendor supposed to~ supply ~tihe property bar code printers

and readers? If so, hotiry many o€.each? ~ . . ~ - ~ . .

Prapus~r wltl have to supply (and a bacic~up.u~ni~)



SPEC. #3 INMATE PHONE & JAIL MANAGEMENT SYSTEM  
QUESTIONS & ANSWERS  

CLARIFICATION NO. 5 

1. Please confirm. the•County IT.will be supplying the. needed 

servers.to run. the Jail Management software? 

Yes 

2. 'Since theCounty plans to utilize Keefe Accounting system as 

primary software, will the County consider utilizing vendor proposed 

Kiosks for phone 'only deposits and for intake applications? 

They can open a phone account by phone and on the Internet. 

. May be confusing for the public if we have two (2) separate Kiosks in the 

• lobby (1 for phones and 1:for commissary). 

~I~E~TICD~S ~c A6V~W~t~~
CLA~aFI~A1'I~~~ N~. ~~

1. Please confirm. the County zT .will be supplying the: needed ~ .. ~ .

. ~ ~ '~ servers ~ to run the 7ai1 Management software? ~ .

Yes ~ ~ .. ~ . .

. ~ ~ ~. 2,. ~Since.the,County plans ~o utilize Keefe Accountzn~ system as~ .

primary so-Ftware, will the County consider utilizing vendor proposed

Kiosks far phone 'only deposits and for in-~ake applica-~ions ?

. They can~open a phone account by phone and on the ~.nternet. ~ . ~ ~ .~ .

~. ~ May 'be confusing for the public if we have two (2} separate Kiosks in .the ~ ~ ~. .-

3.abby (1 for phones and :for comm3.ssary~. .~

. ~~ ~ ~ ~ .

. .
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THIS RESOLUTION WAS REQUESTED BY: 
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Anthony J. De Nova III 

COUNTY ADMINISTRATOR 

APPROVED AS TO FORM AND LEGALITY: 

William J. Pascrell, Ill , Esq. 

COUNTY COUNSEL 

Res-Pg:1.54-1 

Passaic County Board of Chosen Freeholders 

OFFICE OF THE 
PASSAIC COUNTY FREEHOLDERS 

Director Theodore 0. Best, Jr. 

Deputy Director John W. Bartlett 

Terry Duffy 

Bruce James 

Cassandra "Sandi" Lazzara 

Pasquale "Pat" Lepore 

401 Grand Street 
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Tel: 973-881-4402 
Fax: 973-742-3746 

Anthony J. De Nova III 

Administrator 

William J. Pascrell, III , Esq. 
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Louis E. Imhof, III, RMC 
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Public Meeting (Board Meeting) 

Date: 	Dec 13, 2016 - 5:30 PM 	 Location: County Administration Building 
223 
401 Grand Street 
Paterson, NJ 07505 

Agenda: RESOLUTION AUTHORIZING AN EXTENSION OF THE AGREEMENT BY AND BETWEEN THE 

COUNTY OF PASSAIC AND THE PASSAIC COUNTY SHERIFF'S DEPARTMENT AND SECURUS 

TECHNOLOGIES INC. FOR THE PROVISION OF INMATE TELEPHONE SERVICES & JMS FOR THE 

PASSAIC COUNTY JAIL, ALL AS NOTED IN THE RESOLUTION 
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Meeting Date 12/13/2016 
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Adopted Date 12/13/2016 
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COUNTY COUNSEL
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Res-Pg:I.54-2 

RESOLUTION AUTHORIZING AN EXTENSION OF THE 

AGREEMENT BY AND BETWEEN THE COUNTY OF PASSAIC 

AND THE PASSAIC COUNTY SHERIFF'S DEPARTMENT AND 

SECURUS TECHNOLOGIES INC. FOR THE PROVISION OF 

INMATE TELEPHONE SERVICES & JMS FOR THE PASSAIC 

COUNTY JAIL 

WHEREAS the Board of Chosen Freeholders of the County 

of Passaic by Resolution R-10-270 dated April 27, 2010, awarded 

a three year contract with a one (1) year option to renew, which 

expired on March 31, 2014, to Securus Technologies, Inc. of 

Dallas, Texas for the Inmate Telephone System 8s JMS as a result 

of a competitive contract process; and 

WHEREAS said Board adopted Resolutions 2014 0322 on 

April 21, 2014 and 2014 0506 on June 24, 2014 authorizing 

additional three (3) month extensions of the agreement to 

September 30, 2014, to address issues with regard to the Request 

for Proposal (RFP) process which is ongoing; and 

WHEREAS in late 2014 a petition was filed with the Federal 

Communication Commission (FCC) to cap phone rates for inmate 

telephone calls and other telecommunication services offered at 

County and Municipal Jail facilities throughout the United States; 

and 

WHEREAS as a consequence of the pending petition before 

the FCC the Board agreed by Resolution R 2-014 0965 dated 

December 9, 2015 to go into a month to month arrangement with 

said Securus until the petition was determined; and 

WHEREAS while the said FCC has now issued a ruling 

capping phone and telecommunication rates at local jails effective 

June 20, 2016, the United States Court of Appeals for the District 

Introduced on: 	December 13, 2016 

Adopted on: 	December 13, 2016 

Official Resolution#: R20161024 
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June 20, 2016, the Unified States Court of Appe
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Res-Pg:1.54-3 

of Columbia has issued a stay of that ruling pending further 

Order of the Court; and 

WHEREAS in anticipation of that stay being removed and 

the ruling coming into effect suddenly, said Securus has agreed 

to at least temporarily continue on an month to month basis but 

to reduce the commission due the County of Passaic in an 

amount of $19,115.51 per month; and 

WHEREAS by Resolution R 2016-0559 dated June 28, 2016 

the said Board agreed to reduce the commission accordingly and 

extend the contract month to month until the FCC ruling took 

effect; and 

WHEREAS while the implementation of said FCc rule was 

delayed and is only effective beginning on December 12, 2016 in 

the interim the New Jersey Legislature adopted a new statute 

(P.L. 2016 Chapter 37) which caps inmate domestic calls at $.11 

per minute and prohibits any state, county or private correctional 

facility from receiving any commission from a correctional 

telephone provider; and 

WHEREAS said Securus has now offered to continue the 

inmate telephone service to the Passaic County Jail at the $.11 

cents per minute rate with no commission due the County to 

comply with P.L. 2016 Chapter 37; and 

WHEREAS this month to month extension shall only be 

effective until such time as the Passaic County Sheriff's 

Department can develop a new Request for Proposal and 

recommend an new award of contract; and 
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Res-Pg:I.54-4 

WHEREAS the Freeholder Committee for Law & Public 

Safety at its December 6, 2016 meeting reviewed this matter and 

is recommending that this extension be approved by the full 

Board; 

NOW THEREFORE BE IT RESOLVED by the Board of 

Chosen Freeholders of the County of Passaic that it hereby 

authorizes an additional extension on a month to month basis, of 

the agreement by and between the County of Passaic and Passaic 

County Sheriff's Department and Securus Technologies, Inc. for 

the provision of Inmate Telephone Services and JMS for the 

Passaic County Jail pursuant to eliminating all commissions due 

to the County and set the per minute rate to $.11 in conformity 

with the New Jersey Law (P.L. 2016 Chapter 37); and 

BE IT FURTHER RESOLVED that the Office of the Passaic 

County Counsel forward official confirmation of the extension 

tennis to Securus Technologies, Inc. 

Dated: December 13, 2016 
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County of Passaic 
Administration Building, Room 214 

401 Grand Street • Paterson, New Jersey 07505-2023 

WILLIAM J. PASCRELL, III 

County Counsel 

December 14, 2016 
TEL: (973) 881-4466 
FAX: (973) 881-4072 

Robert Pickens, Chief Marketing Officer 

Securus Technologies 

14651 Dallas Parkway, Ste. 600 

Dallas, TX 75254 

Re: 	Agreement/Inmate Telephone System for Passaic County Jail 

Dear Mr. Pickens: 

Please be advised that the Passaic County Board of Chosen Freeholders 

did, on the date of December 13, 2016, adopt Resolution R-2016 1024 

authorizing an additional extension, on a month-to-month basis, of the 

agreement for the above services until such time as the Passaic County 

Sheriff's Department can develop a new Request for Proposal and recommend a 

new award of contract. 

In addition, Resolution R 2016 1024 further provides that these services 

will be provided to the County at the $.11 per minute rate with no commission 

due the County in compliance with P.L. 2016 Chapter 37. 

With the exception of the provisions set forth herein, all terms and 

conditions set forth in the Agreement dated May 25, 2010, between the parties 

shall remain in full force and effect for the month-to-month agreement period. 

Thank you for your continued cooperation. 

Very truly yours, 

William J. Pascrell, III, 
County Counsel 

WJP:czb 

visit our website @ www.passaiceountynforg 
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County of Passaic
Administration Building, Room 214

401 Grand Street •Paterson, New Jersey 07505-2023

WILLIAM J. PASCRELL, IIT
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Securus Technologies

14651 Dallas Parkway, Ste. 600
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Very truly yours,

William J. Pascrell, III,

County Counsel

WJP:czb

visit our website @ wwwpassaiccountynj.org



AGREEMENT 

THIS AGREEMENT, made this,;),,5 day of/M., 	, 2010 by 

and between the COUNTY OF PASSAIC (hereinafter referred to as the 

COUNTY) and, T-NETIX TELECOMMUNICATIONS SERVICES, INC., a 

wholly owned subsidiary of SECURUS TECHNOLOGIES, 14651 N. Dallas 

Parkway, Suite 600,Dallas, TX 75254(hereinafter referred to as SECURUS); 

WITNESSETH: 

WHEREAS the COUNTY requires the services of SECURUS as it 

concerns providing an Inmate Telephone System for the Passaic County 

Jail; and 

WHEREAS performance of services is subject to competitive 

contracting processes as set forth in the revised local public contracts law 

N.J.S.A. 40A:11-4.1; and 

WHEREAS the performance of the services has gone through a 

competitive contracting process and has been advertised and presented in 

accordance with N.J.S.A. 40A:11-4.4; and 

WHEREAS proposals were received on March 11, 2010; and 

WHEREAS in accordance with the provisions of the process, a 

methodology was developed for the judging of requests for proposals which 

resulted in the award of contract to SECURUS by resolution R-10-270 on 

April 27, 2010; and 

WHEREAS SECURUS has been found to have the required experi-

ence and skill to provide the said services; and 

WHEREAS said SECURUS has offered to perform the above-

referenced services pursuant to its proposal, a copy of said proposal being 

attached hereto and made a part hereof by reference; 

NOW, THEREFORE, the parties hereto mutually agree as follows: 

1. EMPLOYMENT OF SECURUS: 

The COUNTY agrees to employ SECURUS and SECURUS 
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hereby agrees to perform the requisite services as it concerns providing an 

Inmate Telephone System and Jail Management System for the Passaic 

County Jail. 

2. SCOPE OF SERVICES: 

SECURUS will provide services as more particularly set out in 

the proposal submitted that is attached hereto and made a part hereof by 

reference. 

Specifically SECURUS will perform the services in accordance 

with the Technical Requirements and Jail Management System sections of 

said proposal 

3. COMPENSATION: 

SECURUS will provide the COUNTY with a commission 

percentage as follows: 
j„i; 014tit-- 

,t4t  
Option A: 	53% gross commission on collect revenue-  

, 
s/0//b 

• • • 	 • 1SCO 

The commission structure is more specifically set forth in said 

proposal page 97. 

4. TIME: 

The contract period is April 1, 2010 through March 31, 2013, 

with a one-year option to renew, at the option of the COUNTY. 

5. ASSIGNABILITY: 

SECURUS shall not assign any interest in this Agreement, 

nor transfer any interest in the same (whether by assignment or novation), 

without the written consent of the COUNTY thereto. 

6. ADDITIONAL COVENANTS: 

SECURUS agrees to comply with all rules, regulations, 

specifications, statutes, resolutions or ordinances of the State of New 

Jersey, the County of Passaic, and the municipality wherein the work is to 

be performed in any way appertaining or relating to the consultant services 

to be performed herein. 
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7. PROVISIONS OF N.J.S.A. 52:32-44: 

N.J.S.A. 52:32-44 imposes the following requirements on contractors 

and all subcontractors that knowingly provide goods or perform services for 

a contractor fulfilling this contract: 1) the contractor shall provide written 

notice to its subcontractors to submit proof of business registration to the 

contractor; 2) prior to receipt of final payment from a contracting agency, 

the contractor must submit to the contracting agency an accurate list of all 

subcontractors or attest that none was used; 3) during the term of this 

contract, the contractor and its affiliates shall collect and remit, and shall 

notify all subcontractors and their affiliates that they must collect and remit 

to the Director, New Jersey Division of Taxation, the use tax due pursuant 

to the Sales and Use Tax Act, (N.J.S.A. 54:32B-1 et seq.) on all sales of 

tangible personal property delivered into this State. 

A contractor, subcontractor or supplier who fails to provide proof of 

business registration or provides false business registration information 

shall be liable to a penalty of $25 for each day of violation, not to exceed 

$50,000 for each business registration not properly provided or maintained 

under a contract with a contracting agency. Information on the law and its 

requirements is available by calling (609) 292-9292. 

8. INDEMNIFICATION AGREEMENT: 

SECURUS hereby agrees to indemnify and hold harmless the 

COUNTY for all claims, judgments, and costs arising solely from negligent 

acts, errors, or omissions of SECURUS in the performance of services under 

this Agreement. 

9. TERMINATION OF AGREEMENT FOR CAUSE: 

If, through any cause within its control SECURUS shall fail to 

fulfill in a timely and professional manner its obligations under this 

Agreement, or if SECURUS shall violate any of the covenants, provisions or 

stipulations of this Agreement, the COUNTY shall thereupon have the right 
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to terminate this Agreement by giving written notice to SECURUS of such 

termination and specifying the effective date thereof, at least five (5) days 

prior to the effective date of such termination. 

Notwithstanding the above, SECURUS shall not be relieved of 

liability to the COUNTY for damages sustained by the COUNTY by virtue of 

any breach of the Agreement by SECURUS nor shall either party be limited 

with respect to any rights it may have to institute appropriate legal action in 

the event of a breach of this Agreement by the other party. 

10. STATE AND FEDERAL RULES AND REGULATIONS: 

This Agreement is subject to the State and Federal Rules and 

Regulations, now or hereafter promulgated or enacted, which shall be para-

mount to the content of this Agreement. 

11. INSURANCE: 

SECURUS is required to provide the COUNTY with a 

Certificate of Insurance evidencing coverage for Workers' Compensation, 

General Liability, Business Automobile Liability. Coverage is to be in the 

amount specified on page 14 of Notice to Bidders. 

12. AFFIRMATIVE ACTION: 

During the performance of this contract, SECURUS agrees as 
follows: 

SECURUS will not discriminate against any employee or applicant 
for employment because of age, race, creed, color, national origin, ancestry, 
marital status, sex, affectional or sexual orientation. will take affirmative 
action to ensure that such applicants are recruited and employed, and that 
employees are treated during employment, without regard to their age, 
race,creed, color national origin, ancestry, marital status, sex, affectional or 
sexual orientation. Such action shall include, but not be limited to the 
following: employment, upgrading, demotion, or transfer; recruitment or 
recruitment advertising; layoff or termination; rates of pay or other forms of 
compensation; and selection for training, including apprenticeship. The 
contractor agrees to post in conspicuous places, available to employees and 
applicants for employment, notices to be provided by the Public Agency 
Compliance Officer setting forth provisions of this nondiscrimination clause; 

SECURUS will in all solicitations or advertisements for employees 
placed by or on behalf of the contractor, state that all qualified applicants 
will receive consideration for employment without regard to age, race, creed, 
color, national origin, ancestry, marital status, sex, affectional or sexual 
orientation. 

SECURUS will send to each labor union or representative or 
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workers with which it has a collective bargaining agreement or other 
contract or understanding, a notice to be provided by the agency contracting 
officer advising the labor union or workers' representative of the contractor' 
s commitments under this act and shall post copies of the notice in 
conspicuous places available to employees and applicants for employment. 

SECURUS agrees to comply with the regulations promulgated by 
the Treasurer pursuant to P.L. 1975, c. 127, as amended and supplemented 
from time to time and the Americans with Disabilities Act. 

SECURUS agrees to attempt in good faith to employ minority and 
female workers consistent with the applicable county employment goals 
prescribed by N.J.A.C. 17:27-5.2 promulgated by the Treasurer pursuant to 
P.L. 1975, c.127, as amended and supplemented from time to time or in 
accordance with a binding determination of the applicable county 
employment goals determined by the Affirmative Action Office pursuant to 
N.J.A.C. 17:27-5.2 promulgated by the Treasurer pursuant to P.L. 1975, c. 
127, as amended and supplemented from time to time. 

SECURUS agrees to inform in writing appropriate recruitment 
agencies in the area, including employment agencies, placement bureaus, 
college, universities, labor unions, that it does not discriminate on the basis 
of age, creed, color, national origin, ancestry, marital status, sex, affectional 
or sexual orientation, and that it will discontinue the use of any recruitment 
agency which engages in direct or indirect discriminatory practices. 

SECURUS agrees to revise any of its testing procedures, if 
necessary, to assure that all personnel testing conforms with the principles 
of job-related testing, as established by the statutes and court decisions of 
the State of New Jersey and as established by applicable Federal law and 
applicable Federal court decisions. 

SECURUS agrees to review all procedures relating to transfer, 
upgrading, downgrading and layoff to ensure that all such actions are taken 
without regard to age, creed, color, national origin, ancestry, marital status, 
sex, affectional or sexual orientation, and conform with the applicable 
employment goals, consistent with the statutes and court decisions of the 
State of New Jersey, and applicable Federal law and applicable Federal 
court decisions. 

SECURUS shall furnish such reports or other documents to the 
Affilinative Action Office as may be requested by the office from time to time 
in order to carry out the purposes of these regulations, and public agencies 
shall furnish such information a may be requested by the Affirmative Action 
Office for conducting a compliance investigation pursuant to Subchapter 10 
of the Administrative Code (NJAC 17:27). 
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N.J.A.C. 17:27-5.2 promulgated by the Treasurer pursuant to P.L. 1975, c.
127, as amended and supplemented from time to time.

SECURUS agrees to inform in writing appropriate recruitment
agencies in the area, including employment agencies, placement bureaus,
college, universities, labor unions, that it does not discriminate on the basis
of age, creed, color, national origin, ancestry, marital status, sex, affectional
or sexual orientation, and that it will discontinue the use of any recruitment
agency which engages in direct or indirect discriminatory practices.

SECURUS agrees to revise any of its testing procedures, if
necessary, to assure that all personnel testing conforms with the principles
ofjob-related testing, as established by the statutes and court decisions of
the State of New Jersey and as established by applicable Federal law and
applicable Federal court decisions.

SECURUS agrees to review all procedures relating to transfer,
upgrading, downgrading and layoff to ensure that all such actions are taken
without regard to age, creed, color, national origin, ancestry, marital status,
sex, affectional or sexual orientation, and conform with the applicable
employment goals, consistent with the statutes and court decisions of the
State of New Jersey, and applicable Federal law and applicable Federal
court decisions.

SECURUS shall furnish such reports or other documents to the
Affirmative Action Office as may be requested by the office from time to time
in order to carry out the purposes of these regulations, and public agencies
shall furnish such information a may be requested by the Affirmative Action
Office for conducting a compliance investigation pursuant to Subchapter 10
of the Administrative Code (NJAC 17:27).
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IN WITNESS WHEREOF, the parties of these presents have 
caused these presents to be signed by their respective duly authorized 
officers and their corporate seals affixed and attested by their respective 
duly authorized officers on the day and year first above written. 

WITNESS OR ATTEST: T-NETIX TELECOMMUNICATIONS 
SERVCIES, INC. a wholly owned 
subsidiary of SECURUS TECHNOLOGIES, 
INC. 
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ATTEST: 

Louis E Imhof III, Cle 
:Board of Chosen Freeholders  

COUNTY OF PASSAIC 

Michael Marinello, R.P.P.S. 
Purchasing Agent 

The Foregoing Agreement (RFP received March 11, 2010 
Authorizing Resolution R-10-270 Adopted on April 27, 2010) Has 
Been Reviewed & Approved As To Form. 

61' 
15)  

Ma r  Ma hew Mal a 
Deputy County Couns  

William J...Pascrell, III 
County Counsel 

IN WITNESS WHEREOF, the parties of these presents have
caused these presents to be signed by their respective duly authorized
officers and their corporate seals affixed and attested by their respective
duly authorized officers on the day and year first above written.

WITNESS OR ATTEST: T-NETIX TELECOMMUNICATIONS
SERVCIES, INC. a wholly owned
subsidiary of SECURUS TECHNOLOGIES,
INC.
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COUNTY OF PASSAIC

Br ce J mes, Director
Bo rd f Chosen Freeholders

Michael Marinello, R.P.P.S.
Purchasing Agent

The Foregoing Agreement (RFP received March 11, 2010
Authorizing Resolution R-10-270 Adopted on April 27, 2010) Has
Been Reviewed & Approved As To Form.
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5/3/2017 	 www.passaiccountynj.org/bids.aspx?bidID=  1382&PR IN T= YES 

Bid Number: 	 RFP-17-005 

Bid Title: 	 RFP-17-005 Re-Bid Inmate Telephone System for the Passaic County Jail 

Category: 	 Unofficial Tally Sheets/Bid Results for the Passaic County Purchasing 
Department 

Status: 	 Open 

Description: 
BID# RFP-17-005 

COUNTY OF PASSAIC 
NOTICE TO BIDDERS 

Notice is hereby given by the County of Passaic, acting as Lead Agency on behalf of each participating 

contracting unit, that sealed bids will be received on Friday March 24, 2017 at 10:30 am (prevailing time) 
in the Passaic County Procuretnent Center, located at 495 River St., Paterson, NJ 07524. 

Re-Bid Inmate Telephone System for the Passaic County Jail 

NO BID PROPOSAL SHALL BE RECEIVED IN PERSON OR BY MAIL AFTER THE HOUR 
DESIGNATED. 

Proposal and specifications may be obtained either by mail or pickup at the Passaic County Procurement 

Center during regular business hours (8:30 a.m. - 4:30 p.m.). Upon receipt of a written request including 
your Fax Number and US Postal Address, a proposal may be forwarded via email. Regardless of the 

method obtained, all proposals must be submitted on the forms supplied in paper format with all original 
signatures, along with 6 paper copies and one on CD. 	 • 

Proposals must be received either in person at the hour designated in this advertisement or previous thereto 
to the PASSAIC COUNTY PROCUREMENT CENTER. 

The proposal must be accompanied by all documents required by the conditions and specifications for 
submitting a proposal. Bidders are required to comply with the requirement of N.J.S.A. 10:5-31 et seq. and 

P.L. 1975, c. 127 (N.J.A.C. 17:27-5.2) concerning affirmative action goals. 

The Board of Chosen Freeholders of the County of Passaic reserves the right to consider the bids for sixty 
(60) days after the receipt thereof and further reserves the right to reject any and all bids, waive 
informalities, and make such awards or take action as may be in the best interest of the County. 

For bidders future reference, copies of Notice to Bidders can be also received via email alerts. Please visit 
Passaic County's website at www.passaiccountynj.org  and click "RECEIVE NOTIFICATIONS." 

• Site visits will be permitted the week of: February 27, 2017. Each bidder will be permitted to visit the 
site once. 

• Please contact Lt. John Arturi at 973-881-4619 or jarturi@pcsheriff.org  to schedule a visit date and time 

Michael Marinello QPA, CCPO, Purchasing Agent 
Phone: (973) 247-3300 E-Mail: mmarinello@passaiceountynj.org  

Publication Date/Time: 

http://www.passai  ccountynj .org/bi ds.as px?bi dID = 1382&PR IN T= YES 	 1/2 

5/3/2017 www.passaiccountynj.org/bids.aspx?bidID=1382&PRINT=YES

Bid Number: RFP-17-005

Bid Title: RFP-17-005 Re-Bid Inmate Telephone System for the Passaic County Jail

Category: Unofficial Tally Sheets/Bid Results for the Passaic County Purchasing

Department

Status: Open

Description:

BID# RFP-17-005

COUNTY OF PASSAIC
NOTICE TO BIDDERS

Notice is hereby given by the County of Passaic, acting as Lead Agency on behalf of each participating

contracting unit, that sealed bids will be received on Fridav March 24, 2017 at 10:30 am (prevailing time)

in the Passaic County Procurement Center, located at 495 River St., Paterson, NJ 07524.

Re-Bid Inmate Telephone System for the Passaic County Jail

NO BID PROPOSAL SHALL BE RECEIVED IN PERSON OR BY MAIL AFTER THE HOUR

DESIGNATED.

Proposal and specifications may be obtained either by mail or pickup at the Passaic County Procurement

Center during regular business hours (8:30 a.m. - 4:30 p.m.). Upon receipt of a written request including

your Fax Number and US Postal Address, a proposal may be forwarded via email. Regardless of the

method obtained, all proposals must be submitted on the forms supplied in paper format with all original

signatures, along with 6 paper copies and one on CD.

Proposals must be received either in person at the hour designated in this advertisement or previous thereto

to the PASSAIC COUNTY PROCUREMENT CENTER.

The proposal must be accompanied by all documents required by the conditions and specifications for

submitting a proposal. Bidders are required to comply with the requirement of N.J.S.A. 10:5-31 et seq. and

P.L. 1975, c. 127 (N.J.A.C. 17:27-5.2) concerning affirmative action goals.

The Board of Chosen Freeholders of the County of Passaic reserves the right to consider the bids for sixty

(60) days after the receipt thereof and further reserves the right to reject any and all bids, waive

informalities, and make such awards or take action as maybe in the best interest of the County.

For bidders future reference, copies of Notice to Bidders can be also received via email alerts. Please visit

Passaic County's website at www.passaiccountynj.org and click "RECEIVE NOTIFICATIONS."

• Site visits will be permitted the week of: February 27, 2017. Each bidder will be permitted to visit the
site once.

• Please contact Lt. John Arturi at 973-881-4619 or jarturi@pcsheriff.org to schedule a visit date and time

Michael Marinello QPA, CCPO, Purchasing Agent

Phone: (973) 247-3300 E-Mail: mmarinello@passaiccountynj.org

Publication Date/Time:

http://www.passaiccountynj.org/bids.aspx?bidID=1382&PRINT=YES 1/2



5/3/2017 	 www. passaiccountynj .or g/bi ds .as px?bi d I D = 1382&PR IN T= YES 

2/15/2017 12:00 AM 

Closing Date/Time: 

Open Until Contracted 

Addendum Date/Time: 

3/21/17 

Related Documents: 

Addendum 1 RFP-17-005  
RFP-17-005 Tally Sheet 4-5-2017 RE-BID INMATE TELEPHONE SYSTEM FOR THE PASAIC 

COUNTY JAIL 

Return To Main Bid Postings Page 

http://www. pas  sai ccountynj .org/bids .aspx?bi d ID = 1382&PR I N T=YES 	 2/2 

5/3/2017 www.passaiccountynj.org/bids.aspx?bidID=1382&PRINT=YES

2/15/2017 12:00 AM

Closing Date/Time:

Open Until Contracted

Addendum Date/Time:

3/21/17

Related Documents:

Addendum 1 RFP-17-005
RFP-17-005 Tally Sheet 4-5-2017 RE-BID INMATE TELEPHONE SYSTEM FQR THE PASSAIC

COUNTY JAIL

Return To Main Bid Postings Pale

http://www.passaiccountynj.org/bids.aspx?bidID=1382&PRINT=YES 212



COUNTY OF PASSAIC 
NOTICE OF ADDENDUM 

ADDENDUM #1 

March 23, 2017 

Notice is hereby given of the issuance of Addendum #1 for RFP-17-005 RFP Re-Bid Inmate 
Telephone System for the Passaic County Jail scheduled to be opened Friday March 24, 2017 at  
10:30 am.  

The original bid specifications are amended as follows: 

• Bid opening date has been postponed to Wednesday April 5, 2017 at 10:30am (prevailing 
time) 

• Addendum One (1) containing eleven pages will be sent via fax 

All other terms and conditions contained in the specifications and prior notice to bidders remain 

unchanged, except for the changes made in this addendum complete copies of which may be 
obtained at the office of the Procurement Center, 495 River St, 2nd Floor, Paterson, NJ 07524 

during the hours of 8:30 am to 4:30 pm. 

Michael Marinello, QPA, Purchasing Agent 
973-247-3300 michaelm@passaiccountynj.org  

COUNTY OF PASSAIC
NOTICE OF ADDENDUM

ADDENDUM #1

March 23, 2017

Notice is hereby given of the issuance of Addendum #1 for RFP-17-005 RFP Re-Bid Inmate

Telephone System for the Passaic County Jail scheduled to be opened Fridav March 24 2017 at

10:30 am.

The original bid specifications are amended as follows:

Bid opening date has been postponed to Wednesday Apri15, 2017 at 10:30am (prevailing

time)

• Addendum One (1) containing eleven pages will be sent via fax

All other terms and conditions contained in the specifications and prior notice to bidders remain

unchanged, except for the changes made in this addendum complete copies of which may be

obtained at the office of the Procurement Center, 495 River St, 2nd Floor, Paterson, NJ 07524

during the hours of 8:30 am to 4:30 pm.

Michael Marinello, QPA, Purchasing Agent

973-247-3300 michaelm@passaiccountynj.org
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